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1. IIEJIX OCBOEHMUSA JUCIHUILIAHBI

11

Ienp 03HaKOMHTENBHOW MPAKTHKH (fanee ydeOHas MpakTuka) — (GOPMUPOBAHUE TEPBHYHBIX MPO(ECCHOHATBHBIX
YMEHUI ¥ HaBBIKOB, IICPBUYHBIX YMCHHI U HABBIKOB HAyYHO-HCCIICIOBATEIBCKOM ACSTEIBHOCTH, T.€. 00ECIICUYCHHE CBSI3H
MEXTy HAYYHO-TEOPETHICCKON U

12

MPAaKTUYECKON MOATOTOBKON 00YJalOIUXCs U MOJIyYeHHsI HMH IEpBOHAYAIBHOTO OIIBITA IPAKTHYECKOH JIeSTeIbHOCTH,
CO3[aHUU yCIIOBHIA

13

Uit hOPMHUPOBAHMUS IPAKTUIECKUX KOMITETESHIIUH.

14

1 chopmupoBats y cTyAeHTa obliee IpejacTaBieHue o cdepe Oynymieit npodeccHoHaNbHON NesITeIbHOCTY;

15

2 naTh CTYAEHTY o0llee MmpecTaBiIeHue 00 opraHu3alny 00CIy)KUBaHUs Ha NMPEIIPUATHAX, YUPEKACHUIAX U
opranuzanusx cepsl cepBuca B 3aBUCHMOCTHU OT BHJIOB CEPBUCHOI JIESITENBHOCTH; 00 0COOEHHOCTAX CEPBUCHON
JeATeIbHOCTH KaK COCTaBHOW YacTH SKOHOMHKH (9KOHOMHUECKasl CYITHOCTh CEPBUCHOM JIESITEIbHOCTH; CEPBHCHAS
JIESITEIBHOCTD B CTPYKTYPE X03HCTBEHHOH MPAKTUKH);

1.6

3 u3yuuTh mporecc U GOpMbI 0OCTYKHUBAHUS TIOTPEOUTENCIH;

1.7

4 chopMupoBath mpeACTaBICHUE 00 0COOCHHOCTSIX B3aMMOJICHCTBHS TIPOU3BOIUTEIS C OTPEOUTENEM YCIIyT
HpeNNpUATHI

18

CcepBHuCa IJid oOecreueHMs HpaKTH‘-IeCKOfI OCHOBBI ITOCJICAYIOLIETO 3(1)(1)CKTI/IBHOF0 HU3YUCHUSL HpO(l)eCCI/IOHaJ'H)HLIX
JUCHMILINH,

1.9

5 cpopmupoBaTh HaBBIK pabOTHI B KOHTAKTHOM 30HE C HOTPEOUTENIEM C YUeTOM 3HAHUH OCHOB IICHXOJIOTHH H
KOH()JIUKTOJIOTHH;

1.10

6 3aKpenUTh Ha MPAKTHKE METOAMKU paOdOThl C MHPOPMAIUEH C LIeNbI0 BHIIIOJHEHUS aHAIM3a PECYPCHOTO MOTEHIIHAA
CEPBUCHOI IESTEIBHOCTH;

111

7 03HAKOMHTB C OCOOEHHOCTSIMU HCIIOIBb30BaHUsI CYIIECTBYIOIINX IIAKETOB MPUKIIAIHBIX IPOrpaMM JUlsl PeIIeHUs
KOHKPETHBIX 3a/Ja4 po(eccuoHaIbHON AeSTENbHOCTH.

2.MECTO JUCHHUII/IUHBI B CTPYKTYPE OOII

Huka (paznen) OOIT:

| B2.0.01

21

TpeboBanus K NpeIBapUTeJbHOI MOATOTOBKE 00y4al0IIerocs:

211

CepBucHas IeSTeNbHOCTD

212

Cepaucomnorust

2.1.3

Beenenue B npodeccuro

2.2

JMCUUIIMHBI U IPAKTUKH, JJIs1 KOTOPBIX 0CBOEGHME IAHHOI THCIMIINHBI (MO1YJI51) HEO0X0AUMO KaK
npeauecTByollee:

221

IIpoekTrpoBaHue yciayr Ha MpeIIpUsSTHAX CepBUCa

222

OCHOBBI IPENPUHUMATENILCKON JESITETbHOCTH

2.2.3

Opranu3zanus ¥ INIAHUPOBAHUE JESITeIbHOCTH MPEANpUsITUI cepBUCa

3. KOMINETEHIIUH OBYYAIOIEI'OCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIHHUAIIJINHbBI

MOoAayJisl)
OIIK-8.1: 3naeT cyniHOCTh MOHSITHS NPUHIMIIOB PAa0OTHI COBPeMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHIA.
3HaTh:
VYposens 1 | GparmMenTapHbie 3HaHHS BUIOB HH(GOPMALMOHHBIX TEXHOJIOTHI U IPHHIMIIOB UX PabOTHI
VYpoBeHb 2 | oOmmue, HO He CTPYKTYPHUPOBAHHBIE 3HAHHS BUIOB MH(GOPMAIIMOHHBIX TEXHOJOTUI M MPUHIUIIOB UX PabOTHI
VYposens 3 | chopMUpOBaHHBIEC 3HAHUS BHIOB HH(POPMAIMOHHBIX TEXHOJOTHUI W MPUHILUIIOB HX Pa0dOTHI
YMmern:
Vposenb 1 [ cnaGo copmupoBaHHble yMEHUs IPUMEHSTH 3HAHUS HHPOPMAIIMOHHBIX TEXHOJIOTUH B MPO(ECCHOHATBHOM
JEeATeNTbHOCTH
VpoBeHb 2 | YacTHYHO OCBOEHHBIE YMEHHUS TIPUMEHSTh 3HAHUS HHPOPMAIIMOHHBIX TEXHOJIOTUH B PO(ECCHOHATBHOM
JESATENbHOCTH
VposeHb 3 | chOpMUPOBAHHBIE YMEHHS PUMEHATH 3HAHKS HHPOPMALMOHHBIX TEXHOJIOTUI B TIPO(ECCHOHATBHOM
JEeATeNTbHOCTH
Buangern:
Vposenb 1 | cimabo copMUpOBaHHbIE HABBIKM OPraHM30BBIBATH CEPBUCHBIN MPOLIECC € UCMOIb30BAaHHEM HH()OPMAIMOHHBIX
TEXHOJIOTUI
ypOBCHB 2 YaCTUYHO OCBOCHHBIC HABBIKH OPTaHU30BbIBATH CepBHCHBIﬁ IIPO1EeCC ¢ UCTIOJIB30BAHUEM I/IH(I)OpMaHI/IOHHBIX
TEXHOJIOTHI
VYpoBeHb 3 | chOpPMUPOBAHHBIE HABBIKK OPTaHM30BBIBATH CEPBUCHBIN MPOIIECC C UCTIOIb30BAHUEM MH()OPMAIIHOHHBIX
TEXHOJIOTUIL




OIIK-8.2: [lonnMaeT NpuHIHUNBI PA00THI COBPEeMEHHBIX HH(POPMAIIMOHHBIX TeXHOJIOTHIA.

3HaTh:
Vposens 1 | dparMeHTapHBIC 3HAHNS IIPUHIUIOB PaOOTHI COBPEMEHHBIX HH(MOPMAIIMOHHBIX CEPBUCHBIX TEXHOIOTHH
VpoBeHb 2 | 001ue, HO He CTPYKTYPHPOBAHHBIE 3HAHUS IIPUHIUIIOB PAGOTHI COBPEMEHHBIX HH()OPMAIIMOHHBIX CEPBUCHBIX
TEXHOJIOTUH
Vposenb 3 | copMUpOBaHHBIEC 3HAHHS IPHHIUIIOB PAOOTH COBPEMEHHBIX HH()OPMAIIMOHHBIX CEPBUCHBIX TEXHOJIOTHI
Ymers:
Vposens 1 | caGo copmMupoBaHHble YMEHHA IPUMEHSTh HHPOPMAIIMOHHBIE TEXHOJIOTHH U IPOTPAMMBI B OPTaHH3AIHH PabOTHI
C MOTPEOUTEIIEM CEPBUCHBIX YCIYT
VpOBEHb 2 | 4aCTHMYHO OCBOEHHbIE YMEHHUs IPUMEHATH HHPOPMALMOHHBIE TEXHOIOIUH U IPOrPaMMBI B OPTraHU3aLuK paboThl ¢
HOTpeOUTENeM CEPBUCHBIX YCIyT
VposeHs 3 | chopMUPOBAHHBIE YMEHHUS IPUMEHSTH HHPOPMAIIHOHHBIE TEXHOJIIOTHH M MPOTPAMMbI B OPTaHU3aIUH PABOTHI C
HOTpeOUTENEM CEPBUCHBIX YCIIyT
Baapers:
Vposens 1 | cnabo copMUpOBaHHBIE HABBIKU BIIaJACHUS HHGOPMALMOHHBIMU TEXHOJIOTUSIMU
VYpoBeHb 2 | YACTHYHO OCBOCHHBIC HABBIKM BIIAJCHHS MH(POPMAIIHOHHEIMH TEXHOJIOTHSIMHU
VYposens 3 | chopMUpOBaHHbIE HABBIKY BJIaJICHUS HHGOPMAIMOHHBIMU TEXHOIOTHAMHU
OIIK-8.3: Peajiu3yeT NPUHIMIBI pA0OThI COBPEeMEHHBIX HH)OPMAIHOHHBIX TEXHOIOTHIi 1151 pelleHUs! 3a1a4
NnpogecCHOHATBHOM AesITeJbHOCTH.
3HaTh:
Vposens 1 | hparmenTapHsie 3HAHUS TTOPAIKA TOCTABHOBKH MPOPECCHOAHIBHBIX 33184 U MOPS/IKA HX PELICHHS C IOMOMIBIO
nH(OPMALOHHBIX TEXHOJIOTUI
Vposenb 2 | obmire, HO He CTPYKTYPHPOBAHHBIE 3HAHMUS TOPSIIKA IIOCTAaBHOBKH MPO(ECCHOAHTBHBIX 3314 U TIOPSIKa UX
peIIeHns ¢ MOMOIIBI0 HHQOPMAIIMOHHBIX TeXHOJIOTHH
VposeHs 3 | copMUpPOBaHHBIE 3HAHUS MOPS/IKA TOCTABHOBKU MPO(ECCHOAHIBHBIX 3a/1a4 M MOPSIKA UX PEIICHHUS ¢ TOMOIIBIO
nH(OPMALOHHBIX TEXHOJIOTUI
YMmern:
Vposens 1 | cmabo chopMHpOBaHHBIC YMEHHS PEIIaTh Mpo(ecCHOHANbHBIEC 3a1a9l CEPBUCHON NESITEIFHOCTH
VpoBeHb 2 | YACTHYHO OCBOCHHBIE YMEHUS peIaTh NMpodecCHOHATBHBIC 3aa4l CePBUCHON AESATEIbHOCTH
VpoBenb 3 | copMHUpOBaHHEIE YMEHHS peIaTh Mpo(decCHOHATbHBIC 3a1a9l CEPBUCHOMN IeATEIbHOCTH
Baaners:
Vposenb 1 [ caGo copmMupoBaHHBEIe HABBIKH HCIIOIB30BaHHS IPO(ECCHOAHIBHBIX IPOAYKTOB IIPU OPTaHU3aILMH CEPBUCHOTO
nporecca
VpoBeHb 2 | YacTHYHO OCBOEHHBIE HABBIKK UCIIOIB30BAHMS MPODECCHOAHIBHBIX IPOIYKTOB [PU OPraHU3aI[MH CEPBUCHOTO
npouecca
Vposenb 3 | copMHUPOBaHHBIC HABBIKH HUCTIOIB30BAHMS IPOHECCHOAHIBHBIX MPOIYKTOB TIPH OPTaHU3ALNH CEPBHCHOTO

nponecca

YK-1.1: KpuTnyecKkHu olleHMBaeT HAJAe:KHOCTh HCTOPUYECKHUX HCTOYHMKOB HH(OpManun, padoTaeT ¢ NPOTHBOPEYHBOIH

uHpopManueil U3 pasHbIX HCTOYHUKOB

3HaTh:

Yposens 1

(bparMeHTapHBIC 3HAHUA: TOHATHHHO-TEPMUHOIOTHYECKHH anmapat Gpuiocopckoil HayKH;

¢byHKIMY 1 0coOeHHOCTH GHI0COhUN KaK HAYKY,

OCHOBHBIE pa3Jielibl U HalpaBieHUs HUI0cohuu;

TPUHINTE] ¥ METO/BI, IPIMEHsAeMbIe (GHIT0cO(CKOH HAYKOH IS aHAIII3a 3aKOHOMEPHOCTEH Pa3BUTHSA IPUPOEI,
YeJI0BEKa U OOIIECTBA;

OCHOBHBIE JTUCKYCCHOHHBIE BOIIPOCHI eBpOIIeiickoil pumocoduy;

OCHOBBI IeJIeNIOJIaraHys, 3HAUCHNE [UIAHUPOBAHHS U LIENICTIONATaHUs B KH3HEEATETEHOCTH YelIoBeKa

Yporens 2

(dparMeHTapHBIC 3HAHUS: ITOHATHHHO-TEPMUHOIOTHYECKHH anmapat Gpuiocodckoil HayKH;

¢byHKIMU 1 0coOeHHOCTH GHUI0COMUN KaK HAYKHY;

OCHOBHBIE pa3/ieNbl U HalpaBJIeHUs HUI0CO(HUH;

IIPUHLUIIEI ¥ METOJIBI, IpUMeHsieMble Gunocodckoi HayKoH AT aHaIN3a 3aKOHOMEPHOCTEH Pa3sBUTHS IPUPOIBI,
YyeJI0BEKa U O0IIECTBA;

OCHOBHBIE JTUCKYCCHOHHBIE BOIIPOCHI eBpOIIeiicKkoil (uocoduy;

OCHOBBI IeTIeNIOJIaraHus, 3HAUCHUE [UIAHNPOBAHHS U LENICTIONATaHUs B KH3HEIEATETEHOCTH YelIoBeKa

VYposeHs 3

c(popMHUPOBaHHBIE CUCTEMHbIC 3HAHUS: MMOHSTHIHO-TCPMUHOJIOTHYECKHI anmapar Guiocopckoil HayKu;
(GYHKIMH U 0COOEHHOCTH PUI0COPHU KaK HAYKH;

MIPUHIUIIBL X METOIBI, IPUMEHsIeMble PUTocoCKOi HAyKOM s aHAIHN3a 3aKOHOMEPHOCTEH Pa3BUTHS TIPHPOJIbI,
YyeJI0BEKa U OOIIECTBA;

OCHOBHBIC [ICKYCCHOHHBIC BOIIPOCHI €BPOIEHCKON (uiocoduu;




OCHOBBI 11€JIeTI0JIaraHysl, 3HaueHUE TNIAHUPOBAHUSI U 1IEJIeTI0NIaraHusl B )KU3HEAEATEIbHOCTH YEJIOBEKa;
KOTHUTHBHBIE CTHJIM M OCHOBHBIE KOMIIOHEHTHI COBPEMEHHON (Pprinocodckoil IBPUCTHKU U aTOPUTMHUKU
OHTOJIOTHH, THOCEOJIOTHH, IUCTEMOJIOTHH, aHTPOIOJIOIMH M COLMAalIbHOW (riocopum.

YMmeTh:

VYpogrens 1

4acTHYHO C(HOPMUPOBAHHBIE YMEHHSI aHAIM3MPOBATh, 0000IIATh, KIACCU(PUIMPOBATh, HHTEPIPETHPOBATH
nH(OpMaIHIO, Ha OCHOBAHHH YET0 MPOBOIUTH aHAJIOTUH, BBISBISATH B3aUMOCBSI3U SIBJICHUI JICHCTBUTEILHOCTH;
CTaBHTh 1IeJ1b, (HOPMYIHUPOBATH 33/1a4H, HEOOXOJUMBIC ISl JOCTIIKCHHS LICJIH, PACIIO3HABATH IPUOPUTETHBIC U
BTOPOCTETICHHBIC 1IEJIH, OTIEPHUPOBATh OOILICHAYYHBIMH U PUIOCOPCKUMHU TEPMUHAMH, U3BIICKATh HHPOPMAIIUIO U3
pasHbIX GHUIOCOPCKUX HCTOUHHKOB;

(GOpMyIHPOBATH OCHOBHYIO HJICIO, BRIPOKCHHYIO B HH(DOPMAIIUH;

BBISIBJIATH U JIOTHYECKH BEPHO, apIYMEHTUPOBAHHO U SICHO XapaKTePHU30BaTh CYIICCTBEHHBIC YSPTHI SBICHHH,
COOBITHIT U TIPOIIECCOB;

BHU/ICTh JOCTOMHCTBA M HEJOCTATKH H3YYCHHBIX (HHIOCO(MCKHX KO M HATIPABJICHUI 1 yMETh IPHMCHSTh UX B
COOCTBEHHBIX PACCYKACHUSIX UL JOCTHKEHUS MOCTABICHHON LEIIH.

Yporens 2

cnabo chopMUPOBAHHBIC YMEHHS OTOUPATh, aHAITM3UPOBATh, 00001IATh, KIACCU(PUIUPOBATH, HHTEPIPETHPOBATD
nH(OpMaIHIO, Ha OCHOBAHHH YETr0 MPOBOIUTH aHAJIOTUH, BBISBISATH B3aUMOCBSI3U SIBJICHUI JICHCTBUTEILHOCTH;
CTaBUTBH 11eJ1b, GOPMYIUPOBATH 331a4l, HEOOXOAMUMEIE IS JOCTIDKEHUS LIENH, PACIlO3HaBaTh MPUOPUTETHBIE U
BTOPOCTETICHHBIC 1IEJIH, OTIEPHUPOBATh OOILICHAYYHBIMH U PUI0CO(PCKUMHI TEpPMUHAMH, U3BJICKATh HHPOPMAIHIO U3
pasHbIX GUIOCOPCKUX HCTOUHHKOB;

(bOopMyIHPOBATH OCHOBHYIO HJICI0, BHIPAKCHHYIO B HH(DOPMAIIUH;

BBISIBJIATH U JIOTHYECKH BEPHO, apIYMEHTUPOBAHHO U SICHO XapaKTepPH30BaTh CYIIECTBEHHbIC YEPTHI SIBJICHHI,
COOBITHUII U IIPOLIECCOB;

HEMPOTUBOPEYHUBO PACCYXKAATh B KOHTEKCTE KOTHUTUTBHOTO CTHIISI ATana B pa3BUTHH punocodpuu, hunocodcroi
LIKOJIBI, KOHKPETHOTO (pustocoda.

Yposenb 3

chopMHpoBaHHbIE YMEHHs €1a00 c(HOpMHpPOBAaHHBIE YMEHHS OTOMpaTh, aHAIU3UPOBATH, 0000IIATH,
KIacCU(DUIMPOBATH, HHTEPIPETUPOBATH HHDOPMAIIHIO, HA OCHOBAHHUH YETO MPOBOJIUTH AHAJIOTHH, BBISIBISITH
B3aUMOCBSI3U SIBJICHUH AEHCTBUTENFHOCTH;

CTaBUTB 11eJ1b, GOPMYIUPOBATH 33/1a4l, HEOOXOIUMBIE JUTS TOCTIDKEHUS eI, PACIIO3HABATh IIPHOPUTETHRIE U
BTOPOCTETICHHBIC 1IEJIH, OTIEPHUPOBATh OOLICHAYYHBIMH U PUI0CO(PCKUMHU TEpPMUHAMH, U3BJICKATh HHPOPMAIHIO U3
pasHbIX GHUIOCOPCKUX HCTOUHHKOB;

(bopMyIHPOBATH OCHOBHYIO HJICIO, BHIPAKCHHYIO B HH()OPMAIIUH;

BBISIBJIATH U JIOTHYECKH BEPHO, apIYMEHTUPOBAHHO U SICHO XapaKTepH30BaTh CYIIECTBEHHbIC UEPTHI SIBICHHIA,
COOBITHUII U ITPOLIECCOB;

OCMBICIIHTB C 3TI0X0# B HCTOpUH prstocoduu ¢ GHIIocoOPCKOi MIKOION U KOHKPETHBIM (hHUToco(oM, COOTHECS
BBILIENIEPEYHCIICHHBIE YMEHUS KaK YacTh U IIeJI0e.

Baagertn:

Yposens 1

cnabo chopMHUPOBAHHBIMH HaBBIKAMH U OTIBITOM aHAJIN3a OCHOBHBIX (UIOCOPCKUX HIEH paccMaTUPUBAEMOTO
[IEPHO/Ia, CAMOCTOSATEIBHOTO MOIYUSHHUS, CUCTEMATU3alMY, UHTEPIPETAIUHU, UCTIOIb30BaHuUs, 00001IeH s,
OOHOBIICHHS M KPUTUIECKOHN OLIEHKH WH()OPMAIIH U3 PA3THIHBIX HCTOYHUKOB, CTIOCOOHOCTBIO MPEACTABUTD
OCBOGHHOE 3HAHME B Pa3IMYHBIX (opmarax (y4yeOHO-IIO3HABATEIBHBIMU HaBBIKAMH);

LeJeTIoNIaranusl; OCTPOSHHUS JIOTUIECKH BEPHOI, apryMEHTHPOBAHHON U SICHOM YCTHOM W THCHMEHHOW DPedH;
HaBBIKaMU pabOThI C TEKCTAMH, PACKPBIBAIOIIMMH CYIIHOCTB 3Tana B pa3BUTHH (puiocopunt, GpuitocoPcKoil mKobl
U KOHKpeTHOro ¢uocoda.

Yposens 2

4aCTUYHO C(hOPMUPOBAHHBIMU HAaBBIKAMHU M OIIBITOM aHAJIM3a OCHOBHBIX (rtocodckux uaeit paccMaTHPUBAEMOro
[IEPHO/Ia, CAMOCTOSATEIBHOIO MIOJIY4€HH s, CUCTEMATH3allM1, HUHTEPIPETall1, HCIO/b30BaHHs, 00001eHNs,
OOHOBJICHHS W KPHTHIECKOH OIeHKH HMH(MOPMAIMN W3 Pa3HIHBIX HCTOYHHKOB, CIIOCOOHOCTEBIO IIPEACTABHTH
OCBOCHHOE 3HAaHHWE B Pa3NINYHBIX (hopMarax (y4eOHO-NIO3HABATEIHHBIMH HABBIKAMH);

LieJIeN0JIaraHusl; TOCTPOEHUs JOTMYECKH BEPHOU, apryMEHTHPOBAHHOM U SICHOH YCTHON M MUCbMEHHOM peun;
OCHOBHBIMH (hOpMaMM U MeTOoAaMH (hOPMAIbHO-JIOTUYECKOTO MBIIIICHUS.

Yporens 3

c(hOpPMHUPOBAHHBIMU HaBBIKAMH U OIBITOM aHAJIN3a OCHOBHBIX (hMIOCO(GCKUX UEH paccMaTUPUBAEMOro NEPUOAa,
CaMOCTOSTEILHOTO MOYYEHHMs], CHCTeMaTH3al[1, HHTEPIPETAINHU, HCTIOIb30BaHuUs, 00001IeHHs, OOHOBIEHHS U
KPUTHYECKOH OLIEHKU HH(POPMAUK U3 Pa3INUHbIX HCTOYHUKOB, CIIOCOOHOCTBIO MPECTaBUTh OCBOCHHOE 3HAHUE B
pa3muuHEIX (opMmarax (y4eOHO-TIO3HABATEIHHBIMHA HABBIKAMH);

LeJIeNOJIaraHusl; HOCTPOSHUS JJOTUUECKH BEPHOIL, apryMEHTHPOBAHHOMU U SICHOM YCTHOH U MUCbMEHHOMU peul;
[IpUEMaMHU AUAJIEKTUYECKOTO MBIILIICHHS.

YK-1.4: Ananu3upyeT pa3jinqHble CylIeCTBYIOIIHE METOAMKH U TEXHOJOTHH B MpodeccHOHATbHOI cdepe

3HaTh:

VYpogsens 1

OCHOBBI aHAJIM3a Pa3InYHbIX CYNIECTBYIOLINE METOAMKH U TEXHOJOTHUHU B MpodeccHoHanbHoil cdhepe

Yposens 2

IIPUHLHUIBI aHAJIM3a PA3IUYHBIX CYLIECTBYIOLIME METOAMKU U TEXHOJIOTHH B podeccHoHanbHON chepe

Yposens 3

CHCTEMY aHaJIN3a PA3IMYHBIX CYIIECTBYIOIINE METOAUKH U TEXHOJIOTUH B MPO(eCcCHOHANLHOM chepe

YMerh:

VYpogsens 1

Peann3oBbIBaTH OCHOBBI aHAIM3a PA3IHYHBIX CYIICCTBYIOLUINE METOAUKH M TEXHOJIOTUH B TPO()ECCHOHATBHON
chepe




VYpoBeHb 2

Peann3oBbIBaTh NPHHIMIIEL AHATTM3A PA3JIMYHBIX CYIIECTBYIOUINE METOANKH M TEXHOJIIOTUH B TPO(ECCHOHAIBHOI
chepe

VpoBeHb 3 | Peann3oBbIBATE CHCTEMY aHAM3a PA3IMIHBIX CYIIECTBYIOIINE METOIUKH U TEXHOIOTHH B IPO(ECCHOHAIBHON
chepe
Baapers:
Vposenb 1 [ HaBblkamu, TO3BOIISFOIIMMHE PEaTH30BaTh OCHOBBI aHAIN3a PA3JIMYHBIX CYIIECTBYOLINE METOIUKA M TEXHOJIOTHH B
npodeccroHanbHOH chepe
Vposenb 2 | HaBhikamu, IIO3BOJISIIONIMMY PEATU30BATh IIPUHIMIIBI AHAIIN3A PA3IMYHBIX CYIECTBYIOIIME METOJUKH U
TEXHOJIOTHH B TipodeccroHanbHo chepe
VpoBenb 3 | HaBbikamu, O3BOSIOLIMMY PEATM30BATh CUCTEMY aHAIU3a PA3IMYHBIX CYIIECTBYIOIIUE METOJUKU U TEXHOJIOTHH
B IpohecCHOHANbHOM chepe
YK-2.1: OnpepensieT Kpyr 3aia4 B paMKax IOCTABJIEHHON I[eJIH, ONpPefesieT CBA3H MeKAY HUMH
3Hath:
VpoBenb 1 | OCHOBBI OmpeIeNeHus KpyTa 3aad B paMKax MOCTaBICHHON IIENH, OTIPEeNsATh CBA3H MEXIy HUMH
VpoBeHb 2 | IPHHIUIIEI ONpEeeTIeHNs KpyTa 3a/lad B paMKaX MOCTaBICHHOH IIENH, ONPEIeTATh CBSI3H MEXIy HUMH
VpoBenb 3 | cucTeMmy ompeneneHHs Kpyra 3a/1ad B paMKax [OCTaBICHHON I, ONPeAeIsTh CBA3H MKy HIMU
YMmern:
Vposensb 1 | Peamm3oBbIBaTh OCHOBEI OIpeeleHHs Kpyra 3a/ad B paMKaxX MOCTaBICHHOMN IEIH, ONPEENATh CBI3H MEXIy HUMH
VpoBeHs 2 | Peann3oBbIBaTh IPHHIMIIBI ONPEACITICHHA KPYTa 33/1a4 B PAMKaX MOCTABJICHHOM 11eMU, OTIPEIEIATh CBI3H MEXKITY
HUMHU
Vposens 3 | Peanu3oBbIBaTh CHCTEMY OIpPECICHUS KPYyra 3aa4 B paMKaX [OCTAaBIEHHOM LEIIH, ONPEAEIATh CBI3U MEXy HUMH
Baagers:
Vposenb 1 | HaBblkamu, TIO3BOJISIFOLIMMHE PEaH30BaTh OCHOBBI ONMPEICICHHMS Kpyra 3a1ad B paMKax MOCTABICHHOM eI,
OIIPEIEIATh CBS3U MEKIY HUIMU
Vposens 2 | HaBblkamu, IO3BOIISIONIMME PEATM30BaTh IPHHIMMIIEI OMIPEIEICHHIS KPYyra 3a/1au B paMKax MOCTABIEHHON [EH,
OIIPEIEIATH CBSI3U MEXKAY HUMU
Vposenb 3 | HaBblkamu, IIO3BOJISIFOIIMMHE PEaTN30BaTh CHCTEMY ONPENCICHHS Kpyra 3a1ad B paMKax MMOCTaBICHHOMN [IEIH,

OIIpEeACNIATE CBA3U MEXKAY HUMU

VYK-3.1: OnpeaensieT cBOIO PoJib B COLMAJILHOM B3aMMOAEIiCTBUM M KOMAH/IHOI padoTe, HCX0As U3 CTPATeruu

COTPyAHHYECTBA 1JISl JOCTHKCHUS MOCTABJIEHHOI LeTn

3HaTh:
Vposenb 1 | 0cHOBBI olpesiesieHIs CBOCH POITH B COLMATIBHOM B3aHMOICHCTBIN M KOMAHHO paboTe, NCXOs U3 CTPAaTETHH
COTPYJHUYECTBA JUIsl JOCTHKEHUSI IOCTABIECHHOMN 111U
VpoBEHb 2 | MPHUHIUIIBI ONPE/IETIEHHsS CBOEH POJIM B COLMATILHOM B3aUMOJICHCTBUM U KOMAHHOM paboTe, UCXOIs U3 CTPATErHH
COTPYAHUYECTBA ISl JOCTUKEHUS IOCTABICHHOM LIEIH
VpoBeHb 3 | cHcTeMy ONpeIeNIeHUst CBOEH PO B COLMAIBHOM B3aUMO/CHCTBHN M KOMaHIHOM paboTe, HCXOMS U3 CTPaTeTHu
COTPYJHUYECTBA JUIsl JOCTHKEHUSI IOCTABIEHHOMN 111U
Ymern:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI ONPEIEIICHHS CBOCH POJIH B COIMAIFHOM B3aUMOICHCTBIN U KOMaHIHON paboTe, HCXOsa
U3 CTPATErMK COTPYAHUYECTBA sl JOCTHKEHHs IIOCTaBJICHHOM LU
VposeHb 2 | Peann30BbIBaTh NPHHIMIIBI ONPEACICHHUS CBOECH POITH B COLMAIBHOM B3aUMOICHCTBIHN U KOMaHIHOI paboTe,
HCXOJs U3 CTPATErMM COTPYAHMYECTBA sl OCTHKEHHs IOCTABIECHHON LU
VposeHb 3 | Peasn30BbIBaTH CHCTEMY OIPEIENICHIS CBOCH POJIH B COLIMATILHOM B3aHMOJICHCTBUM M KOMaH/IHOM paboTe, HCXOIs
U3 CTPAaTErMu COTPYAHHYECTBA Ul JOCTIKEHUs IIOCTABICHHOH Liesu
Baaners:
Vposens 1 [ HaBbikamu, IIO3BOJISIFOLIMMHE PEaM30BaTh OCHOBBI ONPEICIICHAS CBOEH PO B COLMAIBHOM B3aUMOJICHCTBHE H
KOMaHJHOH paboTe, UCXOI U3 CTPATErHU COTPYAHUUYECTBA JUIA JOCTHXKEHUs MOCTABICHHOH Lelu
Vposens 2 | HaBbikamu, TO3BOJISIOMIMME PEATM30BATh TIPUHIIMIIBI OTIPEEIICHUs CBOEH POJIM B COIMATBHOM B3aUMOICHCTBHM U
KOMaHIHOHM paboTe, UCXOAS M3 CTPAaTerHd COTPYIHHMYECTBA AN JOCTMOKEHMS IIOCTaBJICHHOW Ienn
Vposens 3 | HaBblkamu, TIO3BOJSIFOLIMMHE PEAMN30BaTh CHCTEMY ONPEICIICHUs CBOEH PO B COLMAIBHOM B3aUMOJICHCTBHH H

KOMaH,HHOfI pa60Te, HUCXOOd U3 CTpAaTeruu COTpyAHHUYECTBA JIA HOCTHIKCHUA MOCTaBJISHHOMN e

OIIK-1.1: Onpeaensier NOTPeGHOCTH B TEXHOJOTMYECKHX HOBALUAX U HHGOPMAMOHHOM ofecrieYeHUH B CePBUCHOI

ACATECIbHOCTH OPraHu3anuu

3HaTh:
VYposeHb 1 | 0CHOBBI OTIpeIENIEHHs IOTPEOHOCTE B TEXHOJIOTMUECKUX HOBAIMAX M HH)OPMAIHOHHOM 00ECTIEYeHHH B CEPBUCHOM
NeSTETbHOCTH OPTaHU3AIHH
VpoBeHb 2 | IPUHIMIIBI OMPE/IENeHHs MOTPEOHOCTh B TEXHOJOTHYECKUX HOBALMAX U HHHOPMAIIMOHHOM 00eCeYeHNH B

CepBHCHOﬁ JACATCIIBHOCTU OpraHru3alu




VYposeHb 3

CHCTEMY OIIPEAENEHHS TOTPEOHOCTh B TEXHOJIOTHIECKIX HOBAIMAX M HHGOPMALMOHHOM 00eCTedeH!! B
CEPBUCHOM JIESATEIBHOCTH OpPraHU3aLul

Ymern:
Vposens 1 | Peasn3oBbIBATE OCHOBBI OMPEIENEHHS TOTPEOHOCTH B TEXHOJIOIHYECKMX HOBALMAX U HHPOPMAIIUOHHOM
00€eCIeYeHNH B CEPBUCHOM JIESITEIBHOCTH OPraHU3aluu
VpoBeHb 2 | Peanu3oBbIBaTh NPUHIHUIIBI ONPEAEICHHUS TOTPEOHOCTD B TEXHOJIOTHYECKUX HOBALMAX M HH()OPMAIIHOHHOM
00€eCreYyeHn B CEPBUCHOH JIESTEIbHOCTH OpraHU3aluu
VposeHs 3 | Peanu3oBBIBATE CHCTEMY OTPEIEIEHHUS MOTPEOHOCT B TEXHOJIOTUIECKUX HOBAIUAX M HH(OPMAIIMOHHOM
00€eCIIeYeHNH B CEPBUCHOM JIESTEIBHOCTH OPraHU3aluu
Baanern:
Vposens 1 | HaBbikamu, MO3BOJISIONIMMYU PEATIU30BATH OCHOBBI OIPEIENEH S MOTPEOHOCTh B TEXHOJIOTHUECKUX HOBALUSAX U
MHPOPMALMOHHOM OOECIIeYeHNH B CEPBUCHOI NESATEIHbHOCTH OpraHU3allu
VYposeHs 2 | HaBbikamu, MO3BOJISIONIMMU PEATU30BATH IPUHIIUIIBI ONPEEEH S TOTPEOHOCTH B TEXHOJIOIMHUECKUX HOBALUAX U
MHPOPMAITMOHHOM O00ECTICYeHUH B CEPBUCHOW ACATENLHOCTH OpraHU3aI[iH
Vposenb 3 | HaBelkaMu, MO3BOJISIOIIMMY PEATM30BAThE CUCTEMY OINPEAEIICHUs IIOTPEOHOCTEL B TEXHOJOTMYECKUX HOBALUSAX U

I/IH(bOpMaI_II/IOHHOM 00CCIICUCHNH B CepBHCHOﬁ ACATCIIBHOCTHU OpraHu3annu

OIIK-1.2: OcyiecTBJ/isieT OMCK U BHeJAPEHHE TeXHOJOTHYeCKHX HOBALUI U COBPeMEHHbIX IPOrPaMMHBIX IPOIYKTOB B

CEPBUCHYIO T€ATECJIBbHOCTD OPraHu3anvu

3HaTh:
VYposens 1 OCHOBBI OCYIIECTBIICHHSI TIOUCKA M BHEJPESHUS TEXHOJIOTHUECKUX HOBAIMH U COBPEMEHHBIX ITPOTPaMMHBIX
MPOIYKTOB B CEPBUCHOM NIESTEIIEHOCTH OPTaHU3AIHN
VYposens 2 TIPUHIINAIIEI OCYIIECTBICHUS MTOMCKA U BHEAPEHHUS TEXHOJIOTUIECKUX HOBALMH M COBPEMEHHBIX TIPOTPAMMHBIX
MIPOAYKTOB B CEPBUCHOM JEATEIBHOCTH OPTaHU3aLluU
Yposenb 3 CHCTEMY OCYIIECTBJICHHS MTOVCKA ¥ BHEPEHHUS TEXHOJIOTHIECKUX HOBAIIMN U COBPEMEHHBIX MTPOTPAMMHBIX
MPOIYKTOB B CEPBUCHOM NEATENFHOCTA OPTaHU3aANN
Ymertn:
VpoBenb 1 | Pean30oBbIBATH OCHOBBI OCYLIECTBIICHHUS IOMCKA U BHEAPEHHS TEXHOJOTMYECKUX HOBALMN U COBPEMEHHBIX
MIPOrPaMMHBIX NPOAYKTOB B CEPBUCHOH NEATEIBHOCTH OpPTraHU3aINU
VpoBeHb 2 | Pean30BbIBaTh IPUHIIUIBI OCYIIECTBICHHS IOUCKA M BHEIPEHUS TEXHOJIOIMYECKUX HOBAIMI U COBPEMEHHBIX
MPOTPaMMHBIX MPOAYKTOB B CEPBUCHOHN AESITETHLHOCTH OpTaHH3AINN
VpoBeHb 3 | Pean30BBIBATE CUCTEMY OCYLIECTBJICHHS [IOMCKA U BHEAPEHHS TEXHOIOIMYECKUX HOBALUH M COBPEMEHHBIX
MPOTPaMMHBIX MPOAYKTOB B CEPBUCHOHN AESITEIHLHOCTH OpPTaHH3AINN
Baanern:
Vposens 1 | HaBbikamu, MO3BOJISIOIIMMH PEATM30BaTh OCHOBBI OCYILECTBICHHS IOUCKA M BHEIPEHHUS TEXHOJIOTHYECKUAX
HOBAIlM W COBPEMEHHBIX MPOTPAMMHBIX MPOIYKTOB B CEPBUCHON AEATEIHLHOCTH OpPTaHH3AIHH
VpoBeHs 2 | HaBbIkaMu, HO3BOJISIONMMH PEATH30BaTh IIPUHIMIIEI OCYIIECTBICHHUS IIOUCKA U BHEAPEHHS TEXHOIOTHIECKAX
HOBALMil U COBPEMEHHBIX NPOTrPaMMHBIX MPOAYKTOB B CEPBUCHOHM AEATEIBHOCTH OpPraHU3ALMU
Vposenb 3 | HaBblkamu, MO3BOJISIONIMMY PEATU30BATH CHCTEMY OCYIIECTBIICHHS MOMCKA U BHEAPEHUS TEXHOJIOTHUECKHX

HOBalMHd | COBPEMCHHBIX IIPOTrpaMMHBIX MNPOAYKTOB B CepBHCHOﬁ ACATCIIBHOCTU OpraHu3alnuu

OIIK-1.3: Ucnoab3yeT TeXHOJIOTHYeCKHEe HABAIIMU U COBPeMeHHOEe MPOrpaMMHOe 00ecredyeHnsi B CEPBUCHOI 1eYTeJTbHOCTH

OpraHu3anun
3HaTh:
VposeHb 1 | OCHOBBI HCIIOJB30BaHKsSI TEXHOJIOIMYECKUX HOBALMI U COBPEMEHHOTO MPOrPaMMHOT0 0GECTieYeH s B CePBUCHOM
JeSITEIbHOCTH OpraHu3aluu
VpoBeHb 2 | NPMHLUIIEI UCHIOJIL30BAHUS TEXHOJIOTMYECKMX HOBALMI U COBPEMEHHOIO IIPOrPAMMHOI0 06eCIeYeHUs B
CepBHCHOﬁ JCATCIIBHOCTHU OpFaHI/ISaLH/II/I
VposeHs 3 CHCTEMY HCIIOIB30BaHMUS TEXHOJIOTHUECKUX HOBAIMI U COBPEMEHHOTO IPOIPAMMHOT0 00€CTIeUeHHs B CEPBUCHOMN
JICSITEIIbHOCTH OpTraHu3aI[uu
YMeTh:
ypOBCHB 1 Pea.]'[PI?;OBLIBaTB OCHOBBI UCIIOJB30BAHHUS TCXHOJIOTHUYCCKUX HOBaI_[I/Ifl n COBpeMeHHOFO l'[pOFpaMMHOFO
00ecreyeHnsl B CEPBUCHOM ICATEIILHOCTH OpraHU3aliu
VpoBeHb 2 | Peann30BbIBaTh IIPHHLUILI UCIIONL30BAHUS TEXHOJIOTMYECKMX HOBALMI U COBPEMEHHOTO IIPOrPAMMHOIO
00eCreyYeHUsI B CEPBUCHOMU JICATEILHOCTH OPraHH3aIuu
VposeHb 3 | Peann3oBbIBATE CHCTEMY MCIOJIB30BAHUS TEXHOJOTHYECKMX HOBAIMH U COBPEMEHHOTO TIPOrPAMMHOTO
00ecreyeHns: B CEPBUCHOM ICATEIILHOCTH OpraHU3aliu
Baanern:
Vposenb 1 | HaBbikamu, IO3BOJISIOIIMMY PEATM30BaTh OCHOBLI MCIIOJIb30BAaHUS TEXHOJIOIMYECKUX HOBALUM M COBPEMEHHOIO
MIPOrPaMMHOI0 OOECIIEYCHUSI B CEPBHCHOW JESTEIBHOCTH OpPraHU3aldl
VYposenb 2 | HaBbikamu, MO3BOJISIONIMMHI PEANM30BATh IPUHITUITBI HCIIOJIB30BAHHUS TEXHOJOTHUECKUX HOBAIIUH U




COBPEMECHHOI'0 ITPOTPAMMHOI'0 obOecrieucHus B CepBI/ICHOﬁ ACATCIIBHOCTHU OpraHU3alunu

Yposens 3

Hasbikamu, NO3BOMISIIOIIMMHU PEAIN30BATh CUCTEMY MCIOJIb30BaHUS TEXHOJIOTMYECKUX HOBALMI U COBPEMEHHOTO
IIPOTPAaMMHOT0 OOECTICUEHHSI B CEPBUCHON NESATENFHOCTH OPraHU3aLiH

OIIK-2.1: OnpeaensieT HeJH M 3aJa4i YIPaBJeHUs] CTPYKTYPHBIMHU NMOAPa3eJeHUsIMH NpeInpusiTii cepsl cepBuca UIU

Apyrux cdepax, B KOTOPbIX He00XOAMMO OCYIIeCTBJICHHE CEPBHCHOIl JeATeJbHOCTH

3Hath:
Vposens 1 | ocHOBBI OmIpenenenus mesel u 3a1a4 yIpasIeHus CTPYKTYPHBIMA OAPA3IeEHUAME NPEANPUATH cheEpBI cepBrCa
WA ApYyrux cdepax, B KOTOPHIX HEOOXOJUMO OCYLIECTBICHUE CEPBHCHOW IEATEIbHOCTH
VpoBeHb 2 | mpMHIMIIBI ONIPEEIICHHS LENEH U 33124 YIIPABJIEHUS CTPYKTYPHBIMH TOAPA3AEIEHUSIMHU IPEIPUATHH Cheph
cepBHca WIH Ipyrux cepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHE CEPBHCHON NESTENbHOCTH
VpoBeHb 3 | cuCTEMY OMpeIENeHus [ETEl U 3314 yIPABIEHHUs CTPYKTYPHBIMU MOAPA3AETECHUSIMHE [P EANPUATHH Chephl
cepBHca WIN JOPYruX cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBIECHHE CEPBUCHOW NESTEILHOCTH
Ymersn:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI OTIPEIEIICHUS TIEJICH 1 3a/1ay YIIPABICHHUS CTPYKTYPHBIMH HOIPA3/ICIICHHSIMHE IPEAIPUSTHIA
chepsl cepBHca WIN IPYruX cdepax, B KOTOPBIX HEOOXOAWMO OCYIIECTBICHHE CEPBHUCHOU AEATEINEHOCTH
VpoBeHs 2 | Peann3oBbIBaTh MPUHIMIIEI ONIPEETICHHUS IeJedl 1 33/1a4 yIpaBIeHHs CTPYKTYPHBIMU MOPa3/IeNeHUIMU
IpeAnpUsTHi cdepbl cepBruca WM APYrux cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBIEHHE CEPBUCHON
JeATEIIbHOCTH
VpoBeHb 3 | Peann3oBbIBaTh CHCTEMY ONPENENEHNs LeIel 1 3a1au YIpaBieHUs CTPYKTYPHBIMH MOAPA3IeIeHUSIMU
NpeanpusTuii cepsl cepBrca UK APYrux cdepax, B KOTOPHIX HEOOXO0AUMO OCYILIECTBICHUE CEPBUCHON
JeSTENEHOCTH
Baagerts:
Vposens 1 [ HaBblkamu, TO3BOJISIOMIMME PEATM30BaTh OCHOBBI ONPENEIEHHS LENEH U 33124 YIIPABJIEHHS CTPYKTYPHBIMH
MOJIpa3IeNICHUSIMU TPEIPUATHIA chephl CepBUCA WM IPYTUX cepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBIICHHE
CEpBHUCHOH J1€ATENbHOCTH
Vposens 2 | HaBblkamu, MO3BOJISIOMINMY PEANU30BATh PHUHIMIIBI OTPEAEIEHUS IEJEeN U 3a1au yIpaBIeHuUs CTPYKTYPHBIMU
MOJIpa3IeNICHUIMHU MIPEANPUATUN cepbl CepBUCa WM APYTHX cepax, B KOTOPhIX HEOOXOIUMO OCYIECTBIICHHE
CEpBHUCHOH J1€ATENbHOCTH
Vposenp 3 | HaBblkamu, MO3BOJISIOIIMMU PEATU30BATh CHCTEMY ONPEIEIEHNS [EJIEH U 3a/1a4 YIPABIEHHUS CTPYKTYPHBIMU

MIOJIpa3IeNIeHUsIMA TIPENPHUATHI cephl cepBrca WM IPYTHUX chepax, B KOTOPHIX HEOOXOMMO OCYIIECTBICHHE
CEpBHUCHOH J1€ATEIbHOCTH

OIIK-2.2: Ucnonb3yeT OCHOBHBIEC METOABI U IPHEMbI IIJIAHMPOBAHMS, OPTAaHU3AIMH, MOTHBALIMH U KOOPAUHAIUH
JAesATeTbHOCTH NPeANPHATHI (Toapa3ie/eHNll) NpeanpusaTHii cdepbl cepBUCca HIH APYTruX cepax, B KOTOPbIX HE00X0IUMO

ocyuiecTBJIEHHE CePBHCHOM /1esi TeJTbHOCTH

3HaTh:

VpoBeHb 1 | OCHOBBI HCIHOJIB30BaHHsI OCHOBHBIX METO/IOB M IIPUEMOB IIAHUPOBAHNUSI, OPTraHN3AL[MH, MOTHBALIMK H KOOPAHHALIMH
JeATeIbHOCTH NPeIPpUATHI (TToapa3AesieHuil) IpeanpuaTHii cepsl cepBuca WM APYTUX cdepax, B KOTOPHIX
HEOOXOIUMO OCYILIECTBICHUE CEPBUCHOM NEATEILHOCTH

VpoBeHb 2 | IPUHLKIBI MCTOIB30BAHKS OCHOBHBIX METOJOB M NPHEMOB IUIAHHPOBAHMS, OPTaHM3allMH, MOTHBALHH H
KOOPAMHALNH JeITeTbHOCTH NPEANPUSTHH (OApa3ieNeHIi) IpeIpusITHii chephl cepBrca HIN APYTUX cdepax, B
KOTOPBIX HEOOXOANMO OCYIIECTBICHHE CEPBHCHOH AEATCIBHOCTH

VpoBeHb 3 | cHCTEMy HCMONB30BAHMSI OCHOBHBIX METONOB M TIPHEMOB IUIAHMPOBAHMUSI, OPraHM3allMH, MOTHBALMH H
KOOPAMHALNH JeATeTbHOCTH NPEANPUSATHH (TOApa3ieNeHIi) IpenpusITHii chephl cepBrca HIN APYTUX cdepax, B
KOTOPBIX HEOOXOANMO OCYIIECTBICHHE CEPBHCHOH NEATCIBHOCTH

Ymern:

Vposenb 1 | Peann3oBbIBaTh OCHOBBI HCIOJIB30BAHUS OCHOBHBIX METO/IOB M NPUEMOB ILTAHUPOBAHMS, OPraHHU3ALMH, MOTHBALINH
1 KOOPJAMHALUK JEATeIbHOCTH MPEANpusITUil (MoApa3aeleHui) npeanpusiTiii cephl cepBuca WM ApYrux cdepax,
B KOTOPBIX HEOOXOJMMO OCYLIECTBIEHUE CEPBUCHOH IESTEIbHOCTU

VpoBeHb 2 | Peann3oBbIBATH MPHMHIMIILI UCTIOIB30BAHMS OCHOBHBIX METO/IOB M IPHEMOB TJIAHUPOBAHHsI, OPraHHU3aI[1H,
MOTHBAIIN U KOOPIWHAINH ACATEILHOCTH MPEAIPHUATHIT (TI0Apa3IeNeHnit) IpepusaThii cepsl cepBrca WK
IpYTHX cepax, B KOTOPBHIX HEOOXOJUMO OCYIIECTBICHHE CEPBHCHON IEATEIbHOCTH

VposeHb 3 | Peann30BbIBaTH CHCTEMY HCIOJIB30BAHHUSI OCHOBHBIX METOJIOB U IIPUEMOB IJTAHUPOBAHMUS, OPTaHU3AIIHH,
MOTHBAIIN U KOOPIAWHAIMH ACATEILHOCTH MPEAIPHUATHIT (TI0Apa3IeNeHnit) IpepusaThii cepsl cepBrca WK
IpYTHX cepax, B KOTOPBHIX HEOOXOJUMO OCYIIECTBICHHE CEPBHCHON IEATEIbHOCTH

Baaners:

Vposenb 1 | HaBbikamu, MO3BOJISIIOIIMMY PEATU30BATH OCHOBBI HCIIONB30BAHUS OCHOBHBIX METO/IOB U IPHEMOB [UIAHUPOBAHHS,
OpraHM3aIMy, MOTHBALIMU U KOOPANHAIIMN ASSATENbHOCTH NPEANPUATHH (OAPa3aeTIeHUH) MpeanpusaTuii chepsl
cepBHCca WIN JAPYrux cepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOI HEATENHHOCTH

Vposens 2 | HaBblkamu, TIO3BOJISIONIMME PEATU30BATH PHHIMIIBI HCTIONIB30BAHMS OCHOBHBIX METO/IOB M IPHEMOB

IUTAHUPOBAHUS, OPTaHU3AIMH, MOTHBALUK U KOOPHHAIIMH ACATEILHOCTH NPEANPHUITHI (0pa3iecHui )
MPEANPUSITHI cephl cepBrca WK APYTHX chepax, B KOTOPBIX HEOOXOAUMO OCYILECTBICHHE CEPBUCHON




JACATCIIbHOCTH

Yposens 3

HapbixaMu, N03BOJIAIOMIMMH PEAIM30BaTh CUCTEMY HCIIOJIL30BAHHsl OCHOBHBIX METOJOB U IIPUEMOB
IUIAaHUPOBAHUS, OPraHU3aLUM, MOTUBALUY U KOOPJUHALUY AEATENbHOCTY IPENIPUATHI (oapa3ieneHuil)
IpeAnpusITUil cdepsl cepBuca UK ApYrux chepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHON
JEATeNbHOCTH

OIIK-2.3: OcymiecTBJisieT KOHTPOJIb e Te/IbHOCTH NpeANnpusTUii (oapasaeneHuii) npeqnpuaTHii cdpepol cepprca Miin

APYrux c(])epax, B KOTOPBbIX He00X0IUMO OCylIEeCTBJICHHE cepnucnoii ACATCIBHOCTH

3HaTh:
VpoBeHb 1 | OCHOBBI OCYIIECTBIIEHUS KOHTPOJIS JAEITENLHOCTH NPEANPUATHI (TIOApa3IeeHuii) IpeAnpUsaTHii cepsl cepBrCca
Wi Ipyrux chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBIEHHE CEPBHCHOM NeSTeNBHOCTH
VpoBeHb 2 | MPUHLMIBI OCYLIECTBICHUS KOHTPOJIS AEATENBHOCTH TIPEANPHUATHH (TIOApa3IeTCH M) NPEANPUITHI ChephI
cepBHCa WIH JIPYTUX cdepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHUE CEPBHCHOU JAEATEIHLHOCTH
VposeHb 3 | cucTeMy OCYHIECTBIICHHS KOHTPOJIA AEATENBHOCTH TIPEANPHUATHH (MOApas3eIeH i) NPEAPUATHIA cephl cepBrca
Wi Ipyrux chepax, B KOTOPBHIX HEOOXOJMMO OCYIIECTBIICHHE CEPBHCHOHM ESTEIbHOCTH
YMmern:
VpoBenb 1 | Pealn30BBIBATH OCHOBBI OCYLIECTBICHUS KOHTPOJIS AEATEIBHOCTH IPEANPHUATHI (oApa3aeeHuit) mpeanpusaTuii
ctepbl cepBUCa WK JIpYrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHUE CEPBUCHOW JESTENbHOCTH
VpoBeHb 2 | Peain30BbIBaTh HPHUHIIUIILL OCYIIECTBICHHUS KOHTPOJIS JEITEIbHOCTH HPEANPUITHI (I01pa3IeIeH )
MpeanpusITuii cepsl cepBrca UK APYrux cdepax, B KOTOPHIX HEOOX0IUMO OCYIIECTBICHUE CEPBUCHON
JeATeTbHOCTH
VpoBeHb 3 | Peanu3oBBIBATH CHCTEMY OCYINECTBICHHS KOHTPOJIA JEATENBHOCTH IIPEMIPUATHH (OApasaeeHui) IpeAIpUITHI
c(epbl cepBUCa WK JIPYrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHHE CEPBUCHOH IEATEIHLHOCTH
Bnanerts:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIMMY PEATM30BATH OCHOBBI OCYIIECCTBICHUS KOHTPOJISL AESTEILHOCTH MIPEAIPHUATHI
(mozpasnenenuii) npennpusaTHii ceprl cepBUCa WK IPYTUX cdepax, B KOTOPHIX HEOOXOMMO OCYIIECTBIICHHE
CEpBHUCHOH J1€ATEIbHOCTH
VposeHb 2 | HaBblkaMu, MO3BOJSIONIMMU PEATH30BATH TPUHIUIIBI OCYIIECTBIEHUS KOHTPOIS JEATENBHOCTH TPEAIPUITHI
(moapasyeneHnit) IpenupusATHiA chepbl cepBrca WK ApYyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEpBHUCHOH J1€ATENbHOCTH
Vposens 3 | HaBblkamu, MO3BOJISIONIUMH PEATU30BATh CHCTEMY OCYLIECTBIEHHUS KOHTPOIIS JAEITENHOCTH TPEAIPUITHIA
(mozpasnenenuii) npennpusaTHii ceprl cepBUCa WK IPYTUX cdepax, B KOTOPHIX HEOOXOMMO OCYILIECTBIICHHE
CEpBHUCHOH J1€ATENbHOCTH
OIIK-3.1: OuennBaeT Ka4eCTBO OKA3aHUS YCJIYT B CEPBUCE HA OCHOBE KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHii
3HaTh:
Yposerb 1 | ocHOBBI
OIICHKM Ka4yeCTBa OKa3aHMsl YCIIYT B CEPBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTHI
VYpoBeHb 2 | IPUHLMUIBI OIIEHKH KadecTBa OKa3aHHs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPUEHTHPOBAH-HBIX TEXHOJIOTHIA
VYpoBeHb 3 | cucTeMy OIICHKM KauecTBa OKa3aHUs YCIYT B CEPBHCE Ha OCHOBE KIIMEHTOOPHEHTUPOBAaH-HBIX TEXHOJIOTHI
YMern:
VYpoBens 1 | Peanm3oBriBaTh OCHOBEI
OIICHKM Ka4yeCTBa OKa3aHMsl YCJIYT B CEPBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTHI
VpoBeHb 2 | Peain30BbIBATH IIPUHIIMIILI OLCHKH KAUECTBA OKAa3aHUs YCIIYT B CEPBUCE HA OCHOBE KJIMCHTOOPUEHTUPOBAH-HBIX
TEXHOJIOTUI
VpoBeHb 3 | Peann30BbIBATH CHCTEMY OLEHKH KaueCTBA OKA3aHUs YCIYT B CEPBUCE HA OCHOBE KJIMEHTOOPUEHTUPOBAH-HBIX
TEXHOJIOTUI
Buangern:
VYposenb 1 | HaBbikamu, NO3BOJISIONIMMYU PEATU30BaTh OCHOBBI
OIICHKM Ka4yeCcTBa OKa3aHHsl YCIIYT B CEPBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTHI
Vposens 2 | HaBblkamu, MO3BOJISIONIMMYU PEATU30BATH TIPUHIIUIILI OLEHKH KAYECTBA OKA3aHUs YCIYT B CEPBHCE HA OCHOBE
KIIMEHTOOPUCHTUPOBAH-HBIX TEXHOJIOTUH
Vposens 3 | HaBbIkamu, MO3BOJISIONIMMHI PEATU30BATh CHCTEMY OLIEHKH KAaueCTBA OKa3aHUs YCIIyT B CEPBUCE Ha OCHOBE

KIIMCHTOOPUECHTUPOBAH-HBIX TEXHOJIOTU I

OIIK-3.2: O0ecnieunBaeT TpedyemMoe KauecTBO MPOIECCOB OKA3aHUS YCIYT B CEPBHCE B COOTBETCTBHH C MEKTYHAPOAHBIMH

H HAIMOHAJIbHBIMHU CTAHAAPTAMH

3HaTh:
Vposenb 1 | ocHOBBI 00ecieyeHrs TpeOyeMOro KauecTBa MPOIIECCOB OKa3aHMs YCIYT B CEPBUCE B COOTBETCTBHUH C
MCKAYHApPOAHBIMU U HAITMOHAJIBHBIMU CTaHAAapTaMU
VYpoBeHb 2 | mpHUHIMIIBI 00eCHeUeHus TPEOGYEMOTo KauecTBa MPOLECCOB OKA3aHHsl YCIIYT B CEPBHUCE B COOTBETCTBHH C

MCXAYHAPOJHBIMU U HAITMOHAJIBHBIMU CTaHAapTaMU




VYposeHb 3

cucTeMy obecredeHus TpeOyeMOoro KauyecTBa MpOLECCOB OKa3aHMUsl yCIyT B CEPBHUCE B COOTBETCTBHH C
MEXKIYHaPOIHBIMH M HAIIHOHAJIBLHBIMHU CTaHIAPTAMHU

YMmern:
Vposens 1 | Peanmu3oBbiBaTh OCHOBBI 00eCIieUeH s TPeOYyeMOTo KadecTBa MPOLECCOB OKA3aHus YCIIYT B CEPBHCE B
COOTBETCTBHH C MEXIyHapOAHBIMH W HAIIMOHANBHBIMH CTaHIAPTaMHU
VYpoBeHb 2 | Peanu3oBbiBaTh IPHHLMUIBL 06ECHIEYEHHs TPEOYEMOro KauecTBa IIPOLECCOB OKa3aHUsl YCIyT B CEPBHCE B
COOTBETCTBUU C MEXIYHApOJIHBIMU U HAIMOHAJIBHBIMU CTaHIapTaMU
VYposenb 3 | Peanu3oBbiBaTh CUCTEMY O0€ECIIEUEHHs TPEOYEMOTO KAYeCTBA [IPOLIECCOB OKA3aHUS YCIyT B CEPBUCE B
COOTBETCTBHH C MEXIyHapOAHBIMH W HAIIMOHAIBHBIMH CTaHIAPTaMHU
Baapners:
Vposens 1 | HaBbikamu, TIO3BOIISIONMIMME PEATH30BATh OCHOBBI 00€eCeueHns TpeGyeMOro KauecTBa MPOLEeCCOB OKa3aHus yCIyT
B CEPBUCE B COOTBETCTBUU C MEKAYHApOJHBIMU M HAllMOHAIBHBIMHU CTaHAApTaMU
Vposens 2 | HaBblkamu, IIO3BOISIONMIMME PEATM30BaTh MPHUHIMIIB 00ecieyeHns TpeGyeMOro KauyecTsa MpoLeccoB OKa3aHus
YCIIYT B CE€pBHCE B COOTBETCTBUH C MEXIYHAPOIHBIMH H HAI[MOHAIBHBIMU CTaHAAPTaMH
Vposens 3 | HaBblkamu, IO3BOJISFOIIMMHE PEATH30BaTh CHCTEMY O0ecedeHnst TpeGyeMOoro KauecTsa MPOLECCOB OKa3aHUsI
YCIYT B CEpBUCE B COOTBETCTBHUM C MEXIYHAPOAHBIMM U HAI[MOHAIBHBIMU CTaHIapTaMU
OIIK-3.3: OfecrieynBaeT 0Ka3aHHe YCJIYT B COOTBETCTBHH € 3aSBJE€HHBIM Ka4eCTBOM
3HaTh:
Vposenb 1 | OCHOBBI OO€CIICUCHHUS OKA3aHUS YCIYT B COOTBETCTBUU C 3asBIICHHBIM KauyeCTBOM
VYposeHs 2 MPUHIUIBI 00eCIIEUSHUs OKa3aHUsl YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
VYposens 3 | cucteMmy oOecleueHUsI OKa3aHUs yCIIYyT B COOTBETCTBUM C 3asIBICHHBIM Kau€CTBOM
YMmern:
Vposenb 1 | Peanm3oBeIBaTh OCHOBBI OOECHEYEHHS OKa3aHUS YCIYT B COOTBETCTBHU C 3asIBICHHBIM KaueCTBOM
VpoBens 2 | Peanm3oBbIBaTh NPHHINIIEI 0OECIIEUCHUS OKA3aHUS YCIYT B COOTBETCTBHH C 3asBICHHBIM KadeCTBOM
VYposens 3 | Peanmm3oBeIBaTh cHCTEMY 0OeCTICUSHHs OKa3aHHS YCIYT B COOTBETCTBHH C 3asBIICHHBIM KaueCTBOM
Baagerts:
Vposens 1 | HaBblkamu, TIO3BOJISIFOLIMMHE PEaH30BaTh OCHOBBI 00ECIIEUCHHS OKa3aHUsI YCIyT B COOTBETCTBHH C 3asiBICHHBIM
KauecTBOM
Vposens 2 | HaBblkami, MO3BOJISIOIIMMH PEaIH30BaTh IPUHIMIIEI 0OECIIeUeH s OKa3aHHs! yCIIYT B COOTBETCTBUH C 3asIBJICHHBIM
Ka4ecTB
Vposens 3 | HaBblkamu, IIO3BOSIFOLIMMHE PEaM30BaTh CHCTEMY 00ECIICUeHHUs OKa3aHHUs YCIIYT B COOTBETCTBHH C 3asBICHHBIM

Kauy€CTBOM

OIIK-4.1: OcyiecTB/isieT MAPKETHHIOBbIE HCCIeJOBAHUS PBIHKA YCJIYT, MOTHBALMIO NOTPeduTe el 1 KOHKYPEHTOB

3HaTh:
ypOBCHb 1 OCHOBBI OCyHLCCTBJ'ICHI/Iﬂ MapKCTI/IHFOB])IX HUCCIICOAOBAHUSA pblHKa yCJ'lyF, MOTUBAIIUHU l'lOTpe6PITeJ]eﬁ n KOHKypeHTOB
VpoBeHb 2 | IpMHLKUIILI OCYLIECTBICHAS MAPKETUHIOBBIX HCCIEIO0BAHMS PBHIHKA YCIIyT, MOTUBAIMH HOTPEOUTENEH 1
KOHKYPEHTOB
VYposens 3 CHCTEMY OCYILECTBICHHUS. MapKETHHIOBBIX UCCIECAOBAHUS PhIHKA YCIYT, MOTUBALUK OTpeduteneil u
KOHKYPEHTOB
Ymerth:
Vposenb 1 | Pean30BBIBATE OCHOBBI OCYILECTBIEHHS MapKETUHIOBBIX UCCIIEI0BAHUS PHIHKA YCIYT, MOTUBALMHU [IOTpeOHTEIEH
Y KOHKYPEHTOB
VpoBeHb 2 | Pealu30BBIBATH IPHHLIUIILL OCYIIECTBICHUS MAPKETUHIOBBLIX UCCIIEIOBAHMS PHIHKA YCIYT, MOTUBALIMU
notrpebuTesel 1 KOHKYPEHTOB
VpoBenb 3 | Pealn30BBIBATH CUCTEMY OCYIIECTBIECHHS MapKETUHIOBBIX UCCIIENOBAHUs PBIHKA YCIYT, MOTUBALMU [TOTpeOHTEEH
)5 KOHKprHTOB
Baanern:
Vposenb 1 | HaBbikamu, MO3BOJISIOIMMH PEATM30BaTh OCHOBBI OCYIIECTBJIEHHUS MAPKETHMHTOBBIX MCCIIEI0BAHUS PHIHKA YCIIYT,
MOTHBAIIMH TOTPEOUTENEH N KOHKYPEHTOB
Vposenb 2 | HaBblkaMu, O3BOJISIOIMMY PEATM30BAThH IPUHIMIIE OCYIIECTBICHAS MApKETUHIOBLIX UCCIIEI0OBAHMS PHIHKA
yCIyT, MOTHUBAIIMX TIOTPEOUTEINCi 1 KOHKYPEHTOB
ypOBCHB 3 HaBbIKaMI/I, TIO3BOJIAOIIUMHA pCaHI/BOBaTB CI/ICTeMy OCyH_[eCTBJ'[eHI/Iﬂ MapKCTI/IHFOBbIX HUCCJICJOBAHUSA pI)IHKa yCJ'[yF,

MOTHBAIMU TIOTPEOUTENICH U KOHKYPEHTOB

OIIK-4.2: OpranusyeT npoABH:KeHHe U MPOJIAKN CEPBUCHOr0 NMPOAYKTA, B TOM YHCJIE € IOMOIIBIO OHJIAIH U MHTEPHET

TEeXHOJIOTHii

3HaTh:

Yposens 1

OCHOBBI OpraHnU3alluy NPOABUIKCHUSA U MMPOJAXKU CEPBUCHOIO MPOAYKTA, B TOM YHCJIC C IIOMOLIBIO OHJIAWH U




HUHTEPHET TEXHOJIOT U

VpoBeHb 2 | IPMHLKUIIBI OPraHU3ALMH IIPOJBMXKEHHS U IPOJAXKU CEPBUCHOIO MPOYKTA, B TOM YUCJIE C TIOMOIIBIO OHJIAWH U
HWHTEPHET TEXHOJOTHIl
VpoBeHb 3 | cuCTeMy OpraHHU3aliU MPOIBHKEHNS U IPOJAKH CEPBUCHOTO MPOIYKTA, B TOM YKCIIE ¢ TOMONILIO OHJIAMH U
WHTEPHET TEeXHOJIOTHI
YMeTh:
Vposers 1 | Peanu3oBbIBaTh OCHOBBI OPraHU3AIMH IIPOABIKEHHS U IIPOJAXKU CEPBICHOTO IIPOAYKTA, B TOM YUCIIE C IIOMOIIBIO
OHJIAMiH ¥ UHTEPHET TEXHOJIOTUI
VpoBeHb 2 | Peanu3oBbIBaTh IPHHIMIIEI OPTaHU3AIUK IIPOABIKEHHUS M IIPOIAKH CEPBUCHOTO MPOIYKTa, B TOM YHCIIE C
TIOMOIIBIO OHJIAHH U MHTEPHET TEXHOJIOTUN
VpoBeHb 3 | Peasn30BbIBATL CHCTEMY OPraHU3AIMH TPOIBUKEHHS U POJAXKU CEPBUCHOTO MPOLYKTA, B TOM YUCIIE C MOMOIIBIO
OHJIAMiH ¥ UHTEPHET TEXHOJIOTUI
Baagern:
Vposenb 1 | HaBeikamu, MO3BOJISIOIMMY PEAIM30BaTh OCHOBBI OPraHW3aLMK IIPOJBHKEHUS U IPOIAKH CEPBUCHOIO IPOIYKTA,
B TOM YHCJIE C TIOMOIIBIO OHJIAi{H U HHTEPHET TEXHOJIOT U
Vposens 2 | HaBblkamu, MO3BOJISIONIUMU PEATU30BATH NPHUHIUIII OPraHU3aIUK TPOABIKEHNUS U TIPOJIAXKH CEPBUCHOTO
MIPOAYKTA, B TOM YHCJIE C IOMOULIBbIO OHJIAMH ¥ HHTEPHET TEXHOJIOTHI
Vposenb 3 | HaBeikamu, O3BOJISIOIIMMY PEATM30BaTh CUCTEMY OPraHU3ALUK IIPOJBIKEHUS U IPOAaKU CEPBUCHOIO POIYKTa,
B TOM YHCJIE C TIOMOIIBIO OHJIAIH U HHTEPHET TEXHOIOTHA
OIIK-4.3: ®opMupYyeT cCHeUATN3HPOBAHHBIE KAHAJBI COBITA CEPBUCHBIX MPOAYKTOB H YCJIyT
3HaTh:
VYposenb 1 [ ocHOBBI (popMupOBaHHUS CHEHUATN3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOILYKTOB M YCIYT
VYpoBeHb 2 | mpUHIKIIBI POPMHUPOBAHHS CIICIIMATM3UPOBAHHBIX KAHAIOB COBITA CEPBUCHBIX MPOJYKTOB U YCIYT
VYporenb 3 | cucremy opMHpPOBaHUS CIICIUATH3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB M YCIYT
YMmeTh:
VYporenb 1 | Peanu3oBbiBaTh OCHOBBI (hOPMHUPOBAHHMS CHECIMATM3UPOBAHHBIX KAHAIOB COBITA CEPBUCHBIX MPOJIYKTOB U YCIyT
VYporenb 2 | Peanu3oBbIBaTh NPUHIIMIEI POPMUPOBAHHUS CIICIHATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIIyT
VYposenb 3 | Peanmu3oBbiBaTh cucteMy (JOPMHUPOBAHHS CIIEIMAIM3UPOBAHHBIX KAHAIOB COBITA CEPBUCHBIX MPOJIYKTOB U YCIYT
Baanern:
Vposenb 1 | HaBeikamu, MO3BOJISIOIMMY PEATM30BATH OCHOBEI (DOPMUPOBAHKS CIIEHUAIN3MPOBAHHBIX KAHAIOB COBITA
CEPBUCHBIX MTPOIYKTOB U yCIYyT
YPOBGHB 2 HaBblKaMI/l, IIO3BOJIAOIIUMHA peaﬂl/I3OBaTb HpI/IHLU/IH])I q)OpMI/lpOBaHl/lﬂ cneunanmnpoaaﬂﬂmx KaHaJIOB C6blTa
CEPBUCHBIX MTPOIYKTOB U yCIYyT
Vposens 3 | HaBblkamu, MO3BOJSIIOIIMMU PEATM30BATH CHCTEMY (DOPMUPOBAHUSI CIICHHATM3HPOBAHHBIX KaHAIOB CObITA

CEPBUCHBIX IPOIYKTOB U yCIYyT

OIIK-5.1: OnpeaensieT, aHAJU3UPyeT, OLEHNBAET MPOU3BOACTBEHHO-IKOHOMHYeCKHE MOKA3aTe/u MPeANPUsITH cepBUca

3HaTh:
Yposens 1
[Iponenypy onpeneneHuss MPOU3BOACTBEHHO-)KOHOMUYECKHUX MOKa3aTelNei npeInpusTiii cepBuca
VYposenb 2 | I[Ipouenypy onpeneneHus, aHaau3a MPOU3BOACTBEHHO-IKOHOMHUYECKHX MOKa3aTeleil MpeAnpusTHiA cepBUca
Vposens 3 | [Iporenypy OnpeaeieHus., aHAIIM3a, OLIEHKH IPOU3BOICTBEHHO-D)KOHOMHUUECKHUX TTOKA3ATENEH TIPEPUITHIA
cepBHca
YMern:
VYposenp 1 | Peanmu3oBbiBaTh mpoueaypy onpenesieH|s: Mponu3BOICTBEHHO-9KOHOMUYECKUX IOKa3aTeNel npelnpusTiii cepBrca
VposeHb 2 | Peanu3oBbIBaTh NPOLELYPY ONPEENCHNs, aHAIN3a TIPOU3BOICTBEHHO-IKOHOMUYECKHX TTOKA3aTENEH MPeaIpUITHIA
cepBHca
VposeHs 3 | Peann3oBhIBAaTE MPOLEAYPY ONMPEEIEHHUS, aHATN34, OLIEHKH MTPOM3BOICTBEHHO-3KOHOMHYECKHX MOKa3aTeNei
MIPENpHUATUI cepBHCca
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIMMHI PEATM30BLIBATE MPOLIELYPY ONPEAeICHUS IPOU3BOACTBEHHO-DKOHOMUYECKUX
roKasareei npenpusTHA cepBuca
VYposeHsb 2 | HaBblkamu, MO3BOJSIIONIMMU PEATM30BBIBATE MPOLEAYPY ONPEETECHNUs, aHAIN3a TPOU3BOICTBEHHO-9KOHOMUYECKUX
MoKazaTtenel mpeanpusITuil cepBuca
Vposenb 3 | HaBbikamu, MO3BOJISIOIIMMY PEATM30BLIBATL MPOLEAYPY ONPEIEICHNUS, aHaINn3a, OLEHKH IIPOU3BOICTBEHHO-

SKOHOMUYECKHUX MoKa3aTesiel IpeanpusTuii cepBrca

OIIK-5.2: [IpunuMaeT IKOHOMHYECKH 000CHOBAHHBIE YIIPaBJIeHYeCKHe PeleH st

3HaTh:




VYposens 1

OCHOBBI MPUHATUS SKOHOMUYCCKU 000CHOBaHHBIX YHOpaBJICHUICCKUX peHICHI/Iﬁ

VYpoBeHb 2 | [IpUHIMTIBI MPUHSTHS SKOHOMUYECKH 00OCHOBAHHBIX YIPABICHUSCKUX PEIICHUI
VYposenb 3 | CucTeMy NPUHATHS SKOHOMHYECKA 0O00CHOBAHHBIX YIPABICHUYSCKUAX PEIICHUMH
YMmern:
Vposens 1 | Peann30oBBIBaTE OCHOBBI HPHHATHAT SKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHYECKUX PEICHHH
VYpoBeHs 2 | Peann30BBIBaTh MPUHIUIIEI IPUHATHS SKOHOMUYECKH 000CHOBAHHBIX YIIPABICHUECKUX PEIICHUI
VYpoBens 3 | Peann30oBBIBaTh CHCTEMY IPHHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIIPABIEHUIECKUX PELICHHIH
Baapnerts:
Vposens 1 | HaBbikamu, MO3BOJISIOIIMMY PEATU30BATH OCHOBBI MPHHSITHAT 3KOHOMHYECKH 000CHOBAHHBIX YIIPABIEHYECKHX
pereHui
VYposeb 2 | HaBblkamu, MO3BOJISIONIUMYU PEATU30BATH IPUHIIUIEI IPUHATHSA SKOHOMUYECKH OOOCHOBAHHBIX YIPABJIEHUECKHX
peleHui
Vposens 3 | HaBblkamu, TO3BOJISIOMIMME PEATU30BATH CHCTEMY PUHATHS SKOHOMHYECKH 000CHOBAHHBIX YIIPABIEHIECKHX
perieHmit
OIIK-5.3: OfecieynBaeT IKOHOMHYECKYIO 3 (PeKTHBHOCTH CEPBHCHOI AeATETbHOCTH MPeINPHATHS
3HaTh:
VYposerb 1 | ocHOBBI oOecriedeHUst IKOHOMUYECKOH 3(P(PEKTHBHOCTH CEPBUCHOM JEATEIHLHOCTH MPEATIPUSITUS
VYpoBeHnb 2 | npuHIUIEBI 00ecnieueHst SKOHOMHUYECKOH AP PEKTUBHOCTH CEPBUCHON JEATENbHOCTH MPEIIPHATHS
VYpoBeHs 3 | cucremMy obecrniedeHHs SKOHOMHYECKOH (P (PEKTHBHOCTH CEPBUCHON AEATEIbHOCTH MPEIIPUITHS
YMmern:
VYpoeenb 1 | Peann3oBbiBaTh OCHOBBI 0OCCIICUECHHSI SIKOHOMHUECKON 3(PPEKTUBHOCTH CEPBUCHOM NEATEIHLHOCTH MPEATIPUATUS
VpoBeHb 2 | Peann3oBbIBaTH MPUHIIUIIEI 00ECTIEYEHUS SIKOHOMUYECKOH 3 (HEKTUBHOCTH CEPBUCHOMN NEATETLHOCTH
TPEIPHATHSL
VYposenb 3 | Peann3oBbiBaTh cucteMy oOecnieueHHs SKOHOMHUYECKON 3((PEKTHBHOCTH CEPBUCHOM NESTEIBLHOCTH MPEATIPUSITUS
Baanerts:
Vposenb 1 | HaBbikaMu, MO3BOJISIOIIMMY PEATM30BATh OCHOBBI 00ECIIEUCHHUS IKOHOMUYECKOH 3D (DeKTHBHOCTH CEPBUCHOM
JeSITEeIbHOCTH MPEIPUSITHS
Vposenb 2 | HaBblkamu, MO3BOJISIOIIUMY PEATU30BATh NPHHIUITEI 00ECTIEUEHHS] SKOHOMUIECKOH 3()(PEKTUBHOCTH CEPBUCHOM
JeSITEIbHOCTH MPEIPUSITHS
VYposens 3 | HaBblkamu, MO3BOJISIONIMMHU PEATU30BATh CUCTEMY 0OECTIEUEHHST SKOHOMUYECKOH 3P (HEKTUBHOCTH CEPBUCHON
JeSTeNTHbHOCTH NPEIIPHUSITUSL
OIIK-6.1: OcymecTBjsieT MOUCK H MPUMeEHSIET HEOOXO0TUMYI0 HOPMATHBHO-NIPABOBYIO JOKYMEHTANMIO IS eI TeJbHOCTH B
H30paHHoil mpodeccHOHANTBLHOM cdepe
3HaThb:
VYpogsens 1
OCHOBBI OCYIIIECTBJICHHUS TIOMCKA U IPUMEHEHHS HEOOXO0JMMOI HOPMATHBHO-NIPABOBOM TOKYMEHTAIMU JIJIS
JeSITEeNIbHOCTH B M30paHHOil podeccnoHansHOU cdepe
Vposens 2 | [TopsmoK OCYIIECTBIIEHHS TIOMCKA W MPUMEHEHNS HEOOX0IMMOM HOPMATHBHO-TIPABOBON JTOKYMEHTAILMH JIIST
JesITEeIbHOCTH B M30paHHOil podeccnoHansHOU cdepe
Vposens 3 | [Iporeaypy OCYyIIECTBIEHHS TOMCKA M IPUMEHEHHS HEOOX0MMON HOPMATUBHO-TIPABOBOM JOKYMEHTAIUH JIS
JeSTeNbHOCTH B H30paHHO! NMpodecCHOHAIBHOM chepe
YMern:
Vposenb 1 | Peann3oBbIBaTh 3JI€MEHTHI OCYIIECTBICHHS [IONCKA U MPUMEHEHHUS HEOOXOANMOI HOPMAaTHBHO-MPABOBOM
JOKYMEHTAIIUK JJIsl ICATENIbHOCTH B M30paHHO# mpodeccroHanbHO#l cdepe
VposeHb 2 | Peann30BbIBATH MOPSIOK OCYIIECTBIECHHUS TIOUCKA U TIPUMEHEHHUST HEOOXOIMMOM HOPMATHBHO-TIPABOBON
JOKYMEHTAlUK Uil JESTENbHOCTH B M30paHHON NpodecCHOHANbHOH chepe
VYpoBeHb 3 | Peanu3oBbIBaTh MPOLELYPY OCYILECTBICHHS MOMCKA M MPUMEHEHHS HEOOXO0MMON HOPMATUBHO-TIPABOBOM
JOKYMEHTAIIUU JJIsl ICATENIbHOCTH B M30paHHO# mpodeccroHanbHOil cdepe
Baanerts:
Vposens 1 | HaBbikamu, MO3BOJISIIONIMMU PEATU30BBIBATE DJIEMEHTHI OCYLIECTBIECHHS IOUCKA U IPUMEHEHUS HEOOXOAUMOMN
HOPMATHBHO-TIPaBOBOW JOKYMEHTALMH JUIS JESTeNbHOCTH B M30paHHON MpOQecCHOHANBHOMN chepe
VYposeHb 2 | HaBblkamu, MO3BOJISIONIUMY PEATU30BBIBATE MOPSIOK OCYIIECTBICHHUS TIOUCKA ¥ PUMEHEHHUS HEOOXOAUMO
HOPMATHBHO-TIPaBOBOW JOKYMEHTALMH IUIS JEATEIHbHOCTH B M30paHHO# mpodeccnoHanbHOU cdepe
Vposens 3 | HaBblkam, MO3BOJISIOIIMMH PEATU30BBIBATH IPOLEAYPY OCYIIECTBICHHS TOMCKA M MPUMEHEHHS HEOO0XO0MMOM

HOPMAaTHUBHO-TIPABOBOH JOKYMEHTAIIMU JUIS JIEATCIBLHOCTH B M30paHHOI MpodeccnoHanbHOU cdepe

OIIK-6.2: Cobatonaet 3akoHoaaTesibcTBO Poccuiickoii Menepanuu o npeaocTaBJIeHHH YCIyT




3HaTh:

VYposenb 1 | dparmeHTapHble 3HAHUS TOJNOXKEHUH 3aKoHoJarenbcTBa Poccuiickoit denepanuu 0 NpeaoCcTaBIeHUH yCIyr
VYpoBeHb 2 | 06IIME, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS IOJIOXKEHUH 3aKOHOaTenscTBa Poccuiickoit denepanuu o
MIPEJOCTABICHUN YCIIYT
VpoBeHs 3 | chopMUpOBaHHAS CHCTEMA 3HAHMUI TIOJIOKEHUH 3aKOHOaTeNbCTBA Poccuiickoit Menepanuu o NpeaoCTaBIeHAN
yCIyr
YMmern:
Vposens 1 | Peanus3oBbiBaTh Ha MpaKkTHKE (pparMeHTapHBIE 3HAHUS IIOJOKEHHH 3aKOHOmaTenbcTBa Poceuiickoi denepanuu o
MIPEJOCTABICHUN YCIIYT
VpoBeHb 2 | Peann3oBbIBATE HA IPAKTUKE OOIIKE, HO HE CTPYKTYPHUPOBAHHBIE 3HAHMS MOJIOKEHUH 3aKOHOIATENHCTBA
Poccwuiickoit @enepanyu 0 MpeIOCTaBICHUH YCIYT
VpoBenb 3 | Pean30BbIBaTh Ha IPAKTHKE CHOPMUPOBAHHYIO CUCTEMY 3HAHHI MOJIOKEHHHN 3aKOHOAATeIbCTBa Poccuiickoi
®denepanuu 0 IPeAOCTABICHUH YCIYT
Baangers:
Vposenb 1 | HaBbikamu, MO3BOJIIOOIIMME PEAIN30BaTh HA MPAKTHKE (PParMEHTAPHBIC 3HAHKS TOJIOKEHUM 3aKOHOIATEIbCTBA
Poccwuiickoit @enepanyu 0 MpeIOCTaBICHUH YCIYT
VposeHs 2 | HaBblkamu, TIO3BOIIOIONIMMHE PEATM30BATh HA MPAKTHKE OOIIME, HO HE CTPYKTYPUPOBAHHBIC 3HAHHMS TOJIOKEHHH
3aKoHOAaTenbcTBa Poccuiickoit denepannu 0 MpeIOCTaBICHUH YCIYT
Vposers 3 | HaBblkamu, MO3BOJIOIONIMMY PEATU30BATh Ha MPAKTHKE CHOPMUPOBAHHYIO CUCTEMY 3HAHHHN MOJIOKEHHHN
3aKoHO/AaTenbcTBa Poccuiickoit denepanum o mMperocTaBIeHUN yCIyT
OIIK-6.3: ObecneunBaeT JOKYMEHTO000OPOT B COOTBETCTBMH ¢ HOPMATHUBHBIMH TPeOOBAHUSIMHU
3HaTh:
VYpoeenb 1 | DremeHTHI
obecrneyeHus: JOKyMEHTO000pOTa B COOTBETCTBUU C HOPMATHBHBIMHU TPEOOBAHUAMHU
VYposenb 2 | IIpouenypy obecrieueHust TOKYMEHTOO0OPOTa B COOTBETCTBUU C HOPMAaTHBHBIMU TPEOOBaHUAMU
VYposenb 3 | Cucremy obecrieyeHus JOKyMEHTOO00pOTa B COOTBETCTBUU C HOPMATHBHBIMU TPEeOOBaHUAMHU
Ymertsn:
VYposenb 1 | Peanu3oBbIBaTH 371€MEHTHI
obecrieyeHns! TOKYMEHTO000pOTa B COOTBETCTBHU C HOPMATHBHBIMU TPEOOBAHUAMHU
VYposenb 2 | PeanuzoBbiBaTh npoueaypy odecnedeHus: JOKYMEHTO000pOTa B COOTBETCTBUM C HOPMAaTHBHBIMHU TPEOOBaHUAMHU
Vposens 3 | Peanu3oBbIBaTh cUCTEMy oOecrieueHHs: JOKYMEHTO000POTa B COOTBETCTBUM ¢ HOPMATUBHBIMU TPEOOBAHUSMU
Bnanerts:
VYposenp 1 | HaBbikamu, HO3BOJISIONIMMYI PEANTN30BaTh JIEMEHTHI
obecrieyeHus TOKYMEHTO000pOTa B COOTBETCTBHU C HOPMATHBHBIMU TPEOOBAHUAMHU
Vposenb 2 | HaBblkamu, MO3BOJISIONIMMY PEATU30BATH HPOLELYPY 00ECTIEUEHHs IOKYMEHTOOO0POTA B COOTBETCTBUH C
HOPMAaTHBHBIMH TPEOOBaHUSIMHA
VYposensb 3 | HaBblkamu, MO3BOJISIONIMMHU PEATU30BATH CUCTEMY OOECTIEUEHHS JOKYMEHTOO0OPOTA B COOTBETCTBHH C

HOpMaTUBHBIMU Tpe6OBaHI/IHMI/I

OIIK-7.1: O6ecnieunBaeT cod.1101eHNe TPeOOBaHUIT 6€30MACHOCHOT0 00CIY:KMBAHNS, OXPAHBI TPYIAa U TEXHUKHU

0ezomacHocTH
3HaTh:
VYposenb 1 | pparmenTapubie 3HaHUS TpeOoBaHUN Oe30MaCHOrO 0OCIY)KMBaHUS, OXPaHbI TPYAa M TEXHUKH 0E30MacHOCTH
VposeHb 2 | o6lue, HO HE CTPYKTYPUPOBAHHBIE 3HAHMS B cepe coburoeHns TpeOoBaHui 6e30MacHOro 00CTy)KHBaHHS,
OXpaHbI TPyJa U TEXHUKH O0€30MacHOCTH
Vposens 3 | copmupoBanHsie 3HAHUS B chepe cOOMIOICHHS TpeOOBaHMI O€30MACHOTO 00CIYKUBAHHS, OXPAHBI TPYa H
TEXHHUKH 0€30MacHOCTH
YMmern:
Vposenb 1 [ cnaGo cpopmupoBanusie ymenus B chepe CobmoneHns TpeboBaHuil Ge30MacHOT0 00CTyKUBAHUS, OXPAHBI TPy
Y TEXHUKH 0€30MaCHOCTH
YpoBeHb 2 | YACTUYHO OCBOEHHBIE YMEHHUS B chepe COOM0IEHN TPeOOBAHUI GE30TIaCHOT0 00CTY)KUBAHHS, OXPAHBI TPYya U
TEXHHUKH 0€30MacHOCTH
VposeHb 3 | chopMupoBaHHBIE YMEHHS B chepe COOMOIeHNs TPeOOBAHHI GE30MACHOTO 00CITYKUBAHUS, OXPAHBI TPY/a U
TEXHHUKH 0€30MacCHOCTH
Bnaners:
Vposenb 1 | cnabo copMupoBaHHbIe HABBIKK B cepe COOIIOIeH S TpeOOBaHM 6e30MaCHOT0 00CIYKUBaHHS, OXPAHbBI TPYIa
U TeXHUKH 0€30I1aCHOCTH
VpoBeHb 2 | YACTUYHO OCBOEHHBIE HABBIKU B cepe cOOMI0IeH s TPEOOBAHMH G€30MaCHOTO O6CITYKUBAHMS, OXPAHbI TPYAA H

TEXHHUKH 0€30IMacHOCTH




Yposensb 3

c(hopMHpOBaHHbBIC HABBIKK B chepe COOI0ACHHUS TpeOOBaH Oe30MacHOro 00CITy)KUBAHHUS, OXPaHbI TPya U
TEXHHUKH 0€30MacHOCTH

OIIK-7.2: Co6.11002€T NM0JI05KeHHsI HOPMATHBHO-NIPABOBBIX AKTOB, PErYJIHPYIOIINX OXPaHy TPYAA M TEXHHUKY 0€30MaCHOCTH

3Hath:
Vposenb 1 | hparmeHTapHbIe 3HAHUS TIOJOKEHUI HOPMATHBHO- TIPABOBBIX AKTOB, PETYIHPYIONINX OXPAHY TPYJa H TEXHUKY
6e30macHOCTH
VpoBeHb 2 | 001ue, HO He CTPYKTYPHPOBAHHBIE 3HAHKS II0JI0KEHHI HOPMATUBHO- IPABOBBIX AKTOB, PETYJIUPYIOLIUX OXPAHY
Tpyaa M TEXHHUKY O€30IIaCHOCTH
Vposenb 3 | chopMHUpPOBAHHbIE 3HAHNUSI [IOJOKEHUN HOPMATHBHO- [IPABOBBIX aKTOB, PErYIUPYIOLIMX OXPaHy TPYAa U TEXHHKY
0e30macHOCTH
YMmern:
Vposens 1 | cnabo copMupoBanHbie yMeHHS B chepe COOIIOAEHNS MONOKEHUH HOPMATHBHO- TIPABOBBIX aKTOB,
PETyIHPYIOINX OXpaHy TpyJa U TEXHUKY 0e30MacHOCTH
VpoBeHb 2 | YacTHYHO OCBOEHHBIC YMEHHS B cpepe COONMIOICHHS MOJI0KEHHI HOPMATHBHO- [IPABOBBIX AKTOB, PETYIUPYIOIIHX
OXpaHy TpyJa U TEXHHUKY 0€30MacHOCTH
Vposens 3 | copmupoBaHHBEIe yMEHHS B chepe COOTIOICHNUS MOJI0KEHNH HOPMAaTHBHO- IPABOBBIX aKTOB, PETYIHPYIOIIIX
OXpaHy TpyJa U TEXHHUKY 0€30MacHOCTH
Baagerts:
Vposens 1 [ cnaGo copmupoBanubie HaBsIKK B chepe COOMIOIEHHUS TTONOKEHNH HOPMATHBHO- IPABOBBIX aKTOB,
PETYIHPYIOMNX OXpaHy TpyJda W TeXHHUKY Oe30MacHOCTH
VPOBEHb 2 | 4aCTHYHO OCBOEHHbIE HABBIKHK B C(epe COOIIOAEHHUS ION0KEHUHI HOPMATHBHO- IPABOBBIX aKTOB, PErYJIHPYIOLIMX
OXpaHy TpyJa M TEXHHKY 0€30I1acHOCTH
VposeHb 3 | copMUpOBaHHBIE HABBIKK B chepe COOIIOIEHHS TOT0KEHUI HOPMATUBHO- PABOBBIX AKTOB, PETYIUPYIOIIHMX
OXpaHy TpyJa U TEXHHUKY 0€30MacHOCTH

B pe3yabTaTe 0cBOeHHUs] TUCHUTINHBI 00yYAIOLIUIICH T0JIAKEH
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3HaTh:

3.11

9KOHOMHYECKHE CIIOCOOBI OLIEHKU () (PEKTUBHOCTH PE3YIIBTATOB JISSTEIILHOCTH B CEPBUCHBIX KOMITaHHH; TPaBUIIa
JIETIOBOTO OOIIECHMS; IPaBUIIa B3aUMOJICHCTBHS C KOJUISKTHBOM; TIPaBUIIa JIETIOBOM MEPENHCKH; MPaBIiIa OPTaHU3aul
JIeITeTbHOCTH B MHAYCTPUH CEPBICA; OCHOBHBIE TpeOOBaHHUS HHGOPMALOHHON 0€30MacHOCTH; OOLIeNPaBOBBIE 3HAHHUS B
pasIMYHBIX cdepax OeaTeIbHOCTH, B TOM YUCIIE C yIETOM COLUAIbHON ITOIUTUKY FOCY1apCTBa,MEX JYHAPOIHOTO U
poccuiickoro npapa; OCHOBHBIE KATETOPUU, SJIEMEHTHI ¥ IPUHIUIBI OPraHUu3alud paboThl CEPBUCHOI (GUPMBI; CIIOCOOBI
(hopMUpPOBaHUS CTPATETHU CEPBUCHOTO NMPEINPUATHS; COBPEMEHHbIE TEXHOJIOTHH IIpUMEHSIEMble B chepe cepBuca;
OCHOBHBIE KAaTEropuH, 3JIEMEHTaMU M NPHHLUIIAMH CAMOOPTaHM3allMK, CaMOPA3BUTHUS; CTaHAAPTHBIC 3aJadil
npodeccnoHaIbHON eSITENFHOCTH HAa OCHOBE HH(POPMAMOHHOH 1 GHOIHorpaduieckoit KyIbTypsl ¢ IPUMEHEHHEM
MH()OPMAIIIOHHO-KOMMYHHKAIIHOHHBIX TEXHOJOTHH M C y4€TOM OCHOBHBIX TpeOOBaHUH WMH()OpMAMOHHON
6€30MacHOCTH, OCHOBBI HCCJICIOBAHMN COIMANBHO-TIICUXOJIOTHYECKUX OCOOCHHOCTEH MOTpEeOUTENs ¢ y4eToM
HallMOHAJIBbHO-PETUOHATBHBIX U IeMOrpapuyecKuX (pakTOpOB HayIHO-TEXHUUECKYIO HH(OPMALHIO, OTEYECTBEHHOTO U
3apyOeKHOT'0 OIBITa B CEPBUCHOM AEATEIBHOCTH

3.2

YMmeTh:
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IPUMEHSTh pacueThl 3Q(PEKTUBHOCTH PE3yIbTATOB ASSATENPHOCTH KOMIIAHHMMH; peIlaTh CTaHIApTHbHIE 3a/1auu
npodeccuoHanbHON AesTENbHOCTH HA OCHOBE HHGOPMAMOHHOHN 1 6ubinorpaduueckoil KyabTypsl ¢ IPUMEHEHHEM
HMH(POPMAIMOHHO-KOMMYHHUKAITHOHHBIX TEXHOJIOTHH M C Y4eTOM OCHOBHBIX TpeOOBaHWIT WH(OPMAIMOHHOM
0e30MacHOCTH; TPHUMEHATh KOMMYHHKAIOHHBIC HABBIKH, CTIIAXHBATh KOH(IINKTHBIE CHTYAIlHH, MPOBOAUTH
HCCIIeJOBAHHS COLMANBHO-TICHXOJIOTHIECKHX 0COOCHHOCTEH MOTPEOUTENS C YIeTOM HAaI[HOHAIBHO-PETHOHAIBHBIX 1
JeMorpaduueckux (GpakTopoBs; TONEPAaHTHO BOCIHPHHUMATH COLHANBHBIC, STHUYECKUE, KOHPECCHOHANBHBIE U KYJIbTYPHBIE
pa3nuuMsl; OPraHU30BBIBATh UCCIIEJOBAHUS COLUAIBHO-IICUXOJIOTMYECKUX OCOOEHHOCTEH MOTPEOUTENs ¢ y4eToM
HaLlMOHAJBHO-PETUOHATBHBIX U JeMOrpapuiecKux (pakTopoB OpraHn30BaTh CEPBUCHBIIM NpoLecC HA MPEANPUATHAIX;
IPOBOJIUTH BEIOOP PECYPCOB U CPEACTB € YUETOM TpeOOBaHUI NOTPEOUTEN UCIONb30BaTh PA3INUHbIE HCTOUHUKU
UH(POPMAITUH 10 00BEKTY CEPBUCA; HCTIOIB30BATh OOIIETIPAaBOBEIC 3HAHUS B Pa3IHYHBIX cepax AesATEIBHOCTH, B TOM
YHCJIe C Y4€TOM COLUAIbHOU MOJUTUKH FOCYIapCTBa, MEKAYHAPOIHOTO U POCCUIICKOrO NpaBa; IPUMEHATh IO0JIyYEHHBIE
3HAHMS B Pa3IMUHBIX cepax AedaTeNbHOCTH, pa3padaThiBaTh M NPHUMEHATh WHHOBAIMM; HAyYHO-TEXHHYECKOH
MH(OPMAIH, OTEYECTBEHHOTO U 3apy0eHOTO ONBITAa B CEPBUCHON NEATEILHOCTH; HAYYHO-TEXHUUECKOH HH(OpMaIHH,
OTEYECTBEHHOT'O U 3apyOEKHOT0 ONBITA B CEPBUCHOM NEATEILHOCTH; BHEAPSATH COBPEMEHHbIE CEPBUCHBIE TEXHOJIOTHH B
HpolLece NPEJOCTABICHUS YCIYT; IPUMEHSTh 3BaHUs U IPUHLIUIIAMH CaMOOPTaHHU3aIM1, CAMOPAa3BUTHSI Ha IIPAKTHKE.
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Baagern:
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criocobamu pacuera 3PHEKTUBHOCTH IEATEIBHOCTH PE3yJIbTaTOB CEPBUCHBIX MPEAIPHATHIL;, HABBIKAMH PEILICHHS
CTaHJAPTHBIX 3a/1a4 MPO(PECCHOHATBLHOM IEATETBbHOCTH Ha OCHOBE HH(OPMAIIMOHHOM 1 OMOIHOrpaduIecKoit KyIbTyphl C
MPUMEHEHUEM HH(POPMAIIMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHIA H C YY€TOM OCHOBHBIX TpeOOBaHUi HH(POPMAIIMOHHOMN
6€30MacHOCTH; HABBIKAMH MEXJIMYHOCTHBIX M JICJIOBBIX KOMMYHHKAIMH; TPABUJIAMH OPTaHU3AIMU JICSTENbHOCTH B
WHJYCTPHUHU CEPBUCA; OCHOBHBIMU KaTETOPHUSIMU, JJIEMEHTaMH U MPUHIUIIAMH OPTaHU3aIMU Pa00ThI CEPBUCHON (QUPMBI;
3HAHUSMH B Pa3INYHbIX Cepax AesTeTbHOCTH, MPABHIAMU Pa3pabOTKH U NPHMCHEHHUS HHHOBALHIL, OOLICIIPABOBBIMH
3HAHWSIMH B Pa3iHYHBIX Cepax NEsTENbHOCTH, B TOM YHCIC C YYETOM COLHMAIBHON MOJUTHUKH TOCYIapCTBa,
MEXIYHAPOIHOTO U POCCHICKOrO MpaBa, HABBIKAMH HCCICIOBAHHI COLMAIBHO-TICHXOIOIHYECKUX OCOOCHHOCTEH
MOTPEOUTEIIS ¢ YIETOM HAIIMOHATBHO-PETHOHANBHBIX U IeMOrpadHueckuX (pakTopOB; MPEICTABICHUSIMHU O COBPEMEHHBIX
TEXHOJIOTHSAX IPUMEHIEMBIX B chepe cepBrca; HAaBBIKAMH BHEAPCHUSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHI B IPOLIECC
MPEIOCTABIICHHUS YCIIYT; 3BaHUS M MPUHIUIAMH CaMOOPTaHU3AlUH, CAMOPa3BUTHS.
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1. IIEJIX OCBOEHMUSA JUCIHUILIAHBI

1.1| ITens mpaktuku "HccnenoBarenbekas MpakTHKa - 3aKperuieHne U yrTyOJIeHHe MOMYIEHHBIX TEOPETHIECKUX 3HAHUHN 1
MPaKTUYECKUX YMEHHMH M HABBIKOB 10 POpPMHUpPOBaHUIO0 NpodeccuoHanbHbiX komnereHuud YK-6, YK-4, TTK-5.
1.2| 3agaun HUP:
1.3| 1) npoBecTH ncclieI0BaHMUs COLMATBHO-IICHXOJIOTMYECKHX 0COOCHHOCTEN MOTPEOHTES Ha TIPEIIPUSITHHI C yIETOM
HallMOHAJBHO-PETUOHATBHBIX U IeMorpaduyeckux (axTopos;
1.4| 2) cobpaTh U MPOaHATU3UPOBATH HEOOXOAUMYIO HAYYHO-TEXHUYECKYI0 HHPOPMAIIUIO, OTEYECTBEHHOTO U 3apy0eKHOTO
OTBITA B CEPBHUCHON NEATENHHOCTH Ul HANMCAHUS KYPCOBOW W JUILIOMHOW pPaboOTHI;
1.5| 3) cobparb MaTepuan Juisl BBIIIOJIHEHHS] HHHOBALMOHHBIX MPOEKTOB B cepe cepBrca H(KIH) TypH3Ma;
1.6| 4) moaroToBKa Marepuaia s HallMCAHUs HAYYHBIX CTATEH;
1.7| 5) npoBectr aHaIM3 HEIOCTATKOB M pa3paboTKa peKOMEHIAINH O YAYULICHUIO CepBrca U (MIIH) TypU3Ma B PErHOHE;
1.8| 6) popmupoBanie cioCOGHOCTH YIPABISITE CBOUM BPEMEHEM, BHICTPAUBATH M PEaIN30BbIBATH TPACKTOPHIO CAMOPA3BUTHS
Ha OCHOBE MIPUHIUIIOB 00pa30BaHMsI B TEUCHUE BCEH KU3HH;
1.9 7)popmupoBanmne CrIOCOOHOCTH MPOBOAUTH IKCIIEPTH3Y U (MITH) IHATHOCTHKY OOBEKTOB CEPBICA B PaAMKax
HCCIIe/IOBATEIIBCKOM IEATCIBHOCTH;
1.10| 8)popmupoBanue CIOCOOHOCTH CO3AaBaTh M MOAICP)KHBATH B IOBCEIHEBHOH KH3HH U B NMPO(HECCHOHATHLHOM
JeITeTbHOCTH 0e30TIacCHbIe YCIOBUS KHU3HEISSTEIIEHOCTH ISl COXPaHEHHS IIPUPOJHOHN Cpebl, 00eCIedeH s YCTOHIHBOTO
pa3BUTHA OOIIECTBA, B TOM YHCIIe TIPH Yrpo3e W BOSHUKHOBEHWH YPE3BBIYAWHBIX CUTYallMd M BOSHHBIX KOH(IHKTOB, B
TOM YHCJIe B paMKax HCCIIEI0BATENBCKOH AEATEIbHOCTH.
2. MECTO JUCIUIIVINHBI B CTPYKTYPE OOII
Huxi (pazmen) OOIL: b2.B.01
2.1| TpeGoBaHMs K HPeABAPUTEIbLHOIl IIOATOTOBKE 00y4al0OILerocs:
2.1.1| PernoHanbHas cTpaTerus pa3BUTHs CepBHCca
2.1.2| O3HakOMUTEIbHAS PAKTUKA
2.1.3| CepBucHas 1esTeIbHOCTh
2.1.4| Beenenue B rnpodeccuto
2.1.5| CepBuconorus
2.2| JucuMniIvHbl H NPAKTHKH, VIS KOTOPBIX 0CBOEHHE JAHHOM THCHHILIUHBI (MOYJI51) HEOOXOUMO KaK
npeauiecTBYIOIee:
221
2.2.2| MapKeTHHT B cepBHCe
2.2.3| OpraHu3zanys 1 IIaHUPOBAHKE NIEATEIBHOCTH HPEAIIPUATHIA cepBUCa
2.2.4| CepBucHas paKTHKa

3. KOMIIETEHIIUH OBYYAIOILIETI'OCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JTUCHUILINHbI

(MOJYJIST)

YK-6.1: Ucnosb3yeT MHCTPYMEHTBI M METO/Ibl YIIPABJICHUS] BpeMeHeM NPU BbINOJTHEHUH KOHKPETHBIX 32/1a4, IPOEKTOB,

NP JOCTHKCHUH MMOCTABJICHHBIX ue.ﬂeﬁ

3HaTh:

ypOBCHb 1 OCHOBBI HCIIOJIb30BaHHS HUHCTPYMCHTOB 1 MECTOAOB YIIPABJICHUSA BPEMECHEM IIPU BBITIOJJHCHUHU KOHKPETHBIX 3a1a4,

MIPOCKTOB, NPU NOCTHIKCHUU MMOCTABJICHHBIX ueneﬁ

YPOBGHL 2 Hpouez[ypy HCIIOJIb30BAHUA UHCTPYMEHTOB U METOAOB YIIPABJICHUA BPEMEHEM IIPU BBINTOJIHECHUHU KOHKPCTHBIX

3aja4, MPOCKTOB, IMMPpHU JOCTUKCHUU IMTOCTABJICHHBIX nenei

Vposens 3 [ CucTeMy MCTIONB30BAHKS MHCTPYMEHTOB U METOJIOB YIIPABJICHHUS BPEMEHEM PH BBITIOIHEHUH KOHKPETHBIX 33714,

MPOCKTOB, ITPU JOCTHXKCHUU MMOCTABJIICHHBIX eneu

YMeTh:

ypOBeHB 1 Peanu3oBbrIBaTh OCHOBBI HCIIOJIB30BAHUS HUHCTPYMCHTOB U ME€TOJ0B YIIPABJICHUA BPEMCHEM ITPU BBIITIOJTHEHUN

KOHKPETHBIX 3aJa4, MPOCKTOB, MPU HOCTHIKCHUHU ITOCTABJICHHBIX HCHCﬁ

ypOBeHB 2 PeanuzoBbiBaTh npoueaypy UCnoJb30BaHUA HHCTPYMECHTOB U ME€TOJOB YIIPABJICHHUA BPEMCHEM IIPU BBINTOJTHEHUU

KOHKPETHBIX 3aJa4, IMPOCKTOB, IMPHU AOCTHXKCHUHN IMOCTABJICHHBIX Heﬂeﬁ

VposeHs 3 | Peann3oBbIBATE CHCTEMY MCIIOJIb30BAHUS MHCTPYMEHTOB U METOJIOB YIIPABJICHHUS BPEMEHEM MPH BBINOIHEHUH

KOHKPETHBIX 3aJa4, MPOCKTOB, MPU HOCTHIKCHUHU ITOCTABJICHHBIX I.ICJ'ICﬁ

Buaagern:

ypOBCHB 1 HaBLIKaMI/I, MO3BOJIAIOIIMMU PEATIM30BbIBATE OCHOBBI MCIIOJIL30BAHUA HHCTPYMEHTOB U METOAOB YIIPABJICHUA

BPEMCHEM IIpU BBINIOJIHEHUM KOHKPETHBIX 3aAad, IMPOCKTOB, MPU NOCTHKCHHU IMOCTABJICHHBIX eyeun

ypOBCHL 2 HaBLIKaMI/I, MO3BOJIAIOIIMMHU p€ATIM30BbIBATE MPOUEAYPY UCIIOJIBb30BAHUA MHCTPYMCHTOB U METOAOB YIIPABJICHUA




BPEMCHEM IIPU BBITIOJJHCHUHU KOHKPETHBIX 3a4a4, IIPOCKTOB, IIPHU JOCTHXXCHUU TOCTABJICHHBIX ueneﬁ

Yposens 3

HaBbIKaMI/I, TIO3BOJIAIOIIMMU PEAIN30BBIBATE CUCTEMY MCIIOJIB30BAHNUA MHCTPYMEHTOB U METOLOB YIIPABJICHUSA
BPEMECHEM IIPU BBIMTOJIHEHWHW KOHKPCTHBIX 3a/ad, IMPOCKTOB, INMPHU HOCTUKCHHUU IMOCTABJICHHBIX enen

YK-8.4: BoisiBasieT npo0J/ieMbl, CBA3aHHbIE ¢ HAPYLIEeHUSAMH TeXHMKH 0€30IaCHOCTH Ha padoueM MecTe; mpeajiaraer

MepPONPHSITHSA N0 NPEIOTBPALIEHHI0 YPe3BbIYAlHBIX CHTYaIMIi

3HaTh:
VposeHb 1 | OCHOBBI BBISIBIEHHS POGIIEM, CBA3aHHBIX C HAPYIICHHUSIMU TEXHUKH O€30MaCHOCTH Ha paboyeM MeCTe;
MPEAJIOKEHHH MEPONPHUSATHA MO MPEIOTBPALICHUIO YPE3BBIUAWHBIX CUTYAIUil
VpoBeHb 2 | mpoleaypy BhISBIEHHS NPOOIIEM, CBA3AHHBIX ¢ HAPYLIEHUSIMH TEXHUKU 0€30MACHOCTH Ha paboueM MeCTe;
MIPEUIOKEHUI MEpOIPHUATHH 1O NPEeIOTBPALICHUIO YPE3BBIYAWHBIX CHUTYAIMHA
VposeHs 3 | cucTeMy BBISBIEHUS NPOOIIEM, CBA3aHHBIX C HAPYIIEHUSIMU TEXHUKU GE30MAaCHOCTH Ha paboyeM MeCTe;
MPEeAIOKEHHH MEPONPUSATHA MO MPEIOTBPALICHUIO YPE3BbIUAWHBIX CUTYAIUil
YMmern:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI BBISIBJIICHUS IPOOJIEM, CBA3aHHBIX C HAPYIICHHSIMH TEXHUKH 0€30M1aCHOCTH Ha paboueM
MeCTe; MPEUIOKEHUH MEPOINPHUATHN M0 MPEAOTBPAIICHUIO UPE3BBIYAMHBIX CHTYaIuid
VpoBeHs 2 | Peann3oBbIBaTh NPOLEIYpY BHISBICHHUS IPOOIEM, CBSI3aHHBIX C HAPYIIEHUIMH TEXHUKH 0E30MaCHOCTH Ha paboueM
MeCTe; MpPEeUIOKESHUH MEpOINPHUATHI 10 NPEeNOTBPALICHUIO YPe3BbIYaHBIX CHTYalWil
VposeHs 3 | Peann3oBbIBaTh CHCTEMY BBIABICHHS IPOOIIEM, CBA3AHHBIX C HAPYIIEHASIMU TEXHUKH OE30MIACHOCTH Ha paboueM
MeCTe; MPEeIOKEHU MEepOoNpUATUil 10 MPEeNOTBPAILCHUIO YpE3BbIYalHBIX CUTYalUit
Braanerts:
Vposens 1 | HaBblkamu, MO3BOJISIONIUMY PEATU30BBIBATH OCHOBBI BBISBICHUS TIPOOIIEM, CBSI3aHHBIX C HAPYIICHUAMH TEXHUKH
0e301acHOCTH Ha paboueM MECTe; MPEIOKEHUH MEPONIPUATHIA TI0 TIPETOTBPAILICHHUIO YPE3BBIYAWHBIX CUTYAIIUI
Vposens 2 | HaBblkamu, IO3BOJISIOMIMME PEATM30BBIBATH IPOLEAYPY BBISBICHUS MPOOIIEM, CBI3aHHBIX C HAPYIICHHUSIMHE
TeXHHUKH 0€30I1aCHOCTH Ha pabodyeM MecTe; MPEI0KEHUN MEepONIPUATHIL [0 IPEJOTBPALCHUIO YPE3BHIUAHBIX
CUTyalul
Vposens 3 | HaBblkamu, TIO3BOJISIONIMME PEATM30BBIBATh CUCTEMY BBISBIECHHUS MPOOIIEM, CBA3AHHBIX C HAPYIICHHUSIMH TEXHUKH
0e30macHOCTH Ha paboueM MecCTe; IPEUIOKEHUH MEPONPUATHH 10 IPEAOTBPAILEHHIO Ype3BbIYaliHbIX CUTYaLU
IIK-5.1: Ucnob3yeT MeTObI IMATHOCTHKH JIJIsI KOHKPETHHIX 00beKTOB cepBUCa
3HaTh:
Vposenb 1 | OCHOBBI HCIOJIL30BaHUSI METOJOB JUATHOCTUKHU JIJIs1 KOHKPETHBIX 00BEKTOB CepBUCa
VYposens 2 | [Ipouexypy UCTIONB30BaHUS METOJOB IUATHOCTHKH JJIsI KOHKPETHBIX 00BEKTOB CepBUCa
VYposens 3 | CucTeMy HCTIONB30BAHUS METOJOB TMATHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CEPBHCA
YMern:
VYpoBenb 1 | Peann3oBBIBaTE OCHOBBI HMCIIOIB30BAHUS METOIOB JHATHOCTHKHU JJIsI KOHKPETHBIX 00BEKTOB CepBHCa
VYpoBeHs 2 | Peann30BBIBaTh MpOLETyPY UCTIONB30BAHUS METOJOB THATHOCTHKH JISl KOHKPETHBIX 00OBEKTOB CepBUCa
VYpoBenp 3 | Peann30BBIBaTh CHCTEMY HCIOIB30BaHMIS METOIOB JHATHOCTHUKH JJIsi KOHKPETHBIX 00BEKTOB CepBHCa
Baagers:
VYpogsens 1 Hagbikamu, Mo3BOJISIIOIIMMY PEAIM30BaTh OCHOBBI HCIOJIB30BAHUS METOAOB JUATHOCTUKHU 11 KOHKPETHBIX
00BEKTOB cepBUCa
Vposens 2 | HaBbikamu, IO3BOIISIONIMME PEATM30BATH MPOLEAYPY UCTIOIB30BAHUS METOIOB JUATHOCTUKH JIJIl KOHKPETHBIX
00BEKTOB cepBUCA
Vposens 3 | HaBblkamu, MO3BOJISIOIIMMH PEATH30BATH CHCTEMY HCIIONB30BAHMS METO/IOB THATHOCTUKH [UISI KOHKPETHBIX
00BEKTOB cepBUCa
TIK-5.3: IlpuMeHsieT METOANMKH IKCIIEPTH3bI 00bEKTOB CEPBHCA
3HaTh:
VYpoBerb 1 | OCHOBBI IpUMEHEHHSI METOANKU YKCIIEPTHU3bI OOBEKTOB CepBHCa
VYpoBeHb 2 | mpoueaypy IpHUMEHEHHS METOJJUKU SKCIIEPTHU3bI OOBEKTOB CEpBHCA
VYpoBeHb 3 | cucTeMy NPHUMEHEHHS METOJIUKH KCIIEPTH3bI 0OBEKTOB CepBUCa
Ymersn:
VYposenb 1 | Peanu3oBbiBaTh OCHOBBI IPUMEHEHHS] METOJUKH SKCIIEPTU3BI 0OBEKTOB CEpBHCA
VYpoBeHs 2 | Peann3oBbIBaTh NpoLenypy NPHUMEHEHHS METOUKH YKCIIEPTH3bI OOBEKTOB CEpBUCa
VYpoBenp 3 | Peanm30BBIBaTh CHCTEMY NPHMEHEHHS METOJHMKH KCIIEPTH3bI OOBEKTOB CEpPBUCA
Bnaners:
VYposenp 1 | HaBbikamu, NO3BOJIAIONIMMYU PEaIU30BaTh OCHOBBI IPUMEHEHHUS METOAUKHU HKCIIEPTHU3bI OOBEKTOB CepBHCa
VYposens 2 | HaBbikamu, O3BOJISIONIMMY PEATM30BaTh NPOLEAYPY MPUMEHEHHS METOJUKH KCIIEPTH3bI 0OBEKTOB CepBUCa

Yposens 3

HaBBIKaMI/I, TMO3BOJIAIOIINMHU p€ATIU30BaTh CUCTEMY NPUMCEHCHHUSA METOAUKHU SKCIICPTHU3BI 00BEKTOB cepBUca




B pe3yibTaTe 0cBOeHHSI AUCUMILIMHBI 00y4alOLIUiicsl J0/KeH

3.1| 3uare:

3.1.1| - Hay4YHO-TEXHUYECKYIO HH()OPMAIMIO, OTEYECTBEHHOTO U 3apy0eKHOTO OIBITA B CCPBUCHOMN JCATEIBHOCTY

3.1.2| - METOOJIOTHIO ¥ TEXHOJIOTHIO CEPBUCHOI ACSTENBHOCTH, TUIIOBYIO METOANUKY HAYYHOTO HCCICIOBAHUS U
MHTEJIEKTYaJIbHOTO TIOUCKa,

3.1.3| - connanbHO-ICUXOJIOTHIECKHX OCOOCHHOCTH MOTPEOUTEIS CEPBUCHBIX YCIYT C YIETOM HAMOHAIBHO-PETHOHAIBHBIX U
nemorpaduyeckux GpakTopos;

3.1.4( -xak YIIpaBJIATH CBOMM BPEMEHEM, BBICTPANBATL U PEAJIN30BBIBATH TPACKTOPHUIO CaMOPAa3BUTHS Ha OCHOBE ITPUHINIIOB
06pa30BaHI/I${ B TCUCHUE BCEH JKU3HU,

3.1.5| - kaKk co3aaBaTh W MOJICPKUBATH B MOBCEJHEBHOMN JKU3HU U B MPOQECCHOHAIBHOMN NEATEIBHOCTH 0E30MaCHBIC YCIOBHSI
JKU3HEACATEIIBHOCTH ISl COXPAaHEHUs IPUPOAHOI Cpeibl, 00ECICUCH s YCTOMYNBOrO Pa3BUTHs OOIIECTBA, B TOM YHCIIE
IpU Yrpo3e M BO3HUKHOBCHHH YPE3BBIUAMHBIX CHUTYallMii U BOCHHBIX KOH(QIJIUKTOB,

3.1.6 | -xkak MPOBOJUTH SKCHEPTU3Y U (HJIHM) TUATHOCTHKY OOBEKTOB CEPBHUCA .

3.2| YMmertn:

3.2.1| - IPOBOAUTE UCCIIEIOBAHUS COIIUATBHO-TICMX0JIOTHYECKIX 0COOEHHOCTEH MOTPEOUTEIIS C YYETOM HAI[MOHAIBHO-
PETHOHANIBHBIX U IeMOrpapHUECKIX (PaKTOpPOB;

3.2.2| - BBINIOJIHATH MHHOBALIMOHHBIE MIPOEKTHI B cpepe cepBuca;

3.2.3| - moyp30BaThCsl OCHOBHBIME METOJaMH cOopa (HabJr0IeHHEe, ONPOC, U3yICHHE MaTepHAaIoOB) U 00pabOTKH (IKCIIEPTHBIE
OLICHKH, aHAJIOTUS, MOJCIMPOBAHUE, CTATHCTHYCCKUI, KOPPEISIMOHHBIA aHadu3 U JIp.) Marepuana;

3.2.4| - ynpaBisTh CBOMM BPEMEHEM, BHICTPAUBATH U PEAIM30BBIBATH TPACKTOPUIO CAMOPA3BHUTHS HA OCHOBE ITPUHIUIIOB
00pa3oBaHHs B TEUCHUE BCEU JKU3HY,

3.2.5]| - co3maBaTh 1 MOIIEPIKUBATH B MMOBCEAHCBHOM XKU3HU U B IPO(ECCHOHATBHON IeITEIbHOCTH OE30aCHBIC YCIOBHUS
JKU3HEIESATEIBHOCTH JUISl COXPAHEHHUS IIPUPOTHOM cpelibl, 00ecreueHHs yCTOWYMBOTO Pa3BUTHUS OOIECTBA, B TOM YHCIIE
IpU yrpo3e ¥ BO3HUKHOBEHHH YPE3BBIUANHBIX CHUTYyallMd M BOEHHBIX KOH(IHMKTOB;

3.2.6| - mpOBOAUTH FKCIIEPTU3Y U (HIIH) TUATHOCTHKY OOBEKTOB CEPBHCA .

3.3| Biaagern:

3.3.1]| - HaBbIKamMu 0TOOpa MaTepualia ¥ BBITIOJIHEHHSI HHHOBAI[HOHHBIX MPOCKTOB B cepe cepBrca U (M) Typu3Ma;

3.3.2| - MeTOmaMH CaMOCTOATENEHON PadOTO CO ClIeNNATBHON JINTEPaTypOl 1 HOPMATUBHBEIMU HCTOYHHKAMH TIPH TOMOIIN
MH()OPMAIIOHHO-TEIEKOMMYHHKAIIHOHHBIX cpeACTB (VHTEepHET) W CIpaBOYHBIX IPABOBBIX CHCTEM.
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1. HEJIX OCBOEHUSA JUCHUITIJINHbBI

1.1| enp cepBuCHO# MpakTHKK (Iajiee MPOU3BOJCTBEHHAs MPAaKTHKA) — (OPMUPOBAHHE HOBOTO 3HAHHMS, PA3BHTHE
CMOCOOHOCTEH M MPaKTHYECKUX MPOPECCHOHATBHBIX YMEHUI, HAKOTUICHHE HABBIKOB HAYYHO- UCCIIE0OBATEIBCKOM
paboTHI, a TaKKe 3aKPEIUICHIE, PACIINPEHHE, CHCTEMATH3alMs U 0000IICHHEe TEOPETHICSCKHX 3HAHMI, IOTYYCHHBIX IPH
U3YYCHUH TUCLMIUIMH Y4eOHOTO [UIaHa, IIOrOTOBKA 00YJAaIOIIMXCs K OCO3HAHHOM, YIIyOJICHHO, CAMOCTOSITEIBHOIM
paboTe HayYyHOTO XapakTepa B BBIOpaHHOW 00J1acTH TPO(eCcCHOHATTLHOM IeSTEeIBHOCTH, T.€. 00eCTICYeHHE CBA3U MEXKIY
HAYYHO-TEOPETHICCKONW M MPaKTHYSCKOW TMOATOTOBKOH OOYYAIOUIMXCS M MOJYYCHHS MMH OMNbITa MPAKTUYECKOH
JIESATSIbHOCTH, CO3JaHUH YCIOBHH IS (HOPMHUPOBAHHS NPAKTHICCKHX KOMITETCHIIHH.

1.2| 3amauu mpaKTUKH:

1.3| - yrnyOneHue 3HaHHIA 110 aHAINU3Y BHYTPEHHEH 1 BHELIHEH Cpe/ibl KOMITAHHUM;

1.4| - nprobOpeTeHHe PAKTHIECKUX HABBIKOB 110 COOPY 1 00paboTKe HH(OPMAITHH, HCTIOIHE30BAHUIO COBPEMEHHBIX CPEJICTB
00paboTku nH(GoOpMaLHH;

1.5| - dbopmupoBaHue criocOOHOCTEH, HEOOXOAUMBIX JIJIsl OPraHU3alUi MAPKETHHTOBBIX HUCCIICIOBAHUIA,

1.6| - oBiageHne HABBIKAMH [0 CTPYKTYPHPOBAHHIO 3314 M ONPEICICHUIO CTPATET Uil JOCTHKEHHUS IOCTABJICHHOMN LICIIH B
001aCTH cepBUCa KITHITHO-KOMMYHAIBHOU CQephl;

1.7| - 3HAKOMCTBO C TEHACHIMSIMHU MEXYHAPOTHOTO U POCCHIICKOTO PhIHKA YCIYT B cepe CepBHCa;

1.8| - mpuBuTH HaBBIKKM 0GOOIIEHHS PE3YIbTATOB aHAIN3A, OIIECHKA MEPOIPHATHHI [0 COBEPIIEHCTBOBAHMIO OPraHU3aI[H
npodeccnoHaIbHON IeSITENFHOCTH;

1.9| - xomiiekcHoe popMupoBaHue MPoheCCUOHATBHBIX KOMIICTCHIIUIA;

1.10| - pa3ButHe ctocoOHOCTH K 0000UICHNUIO, aHATH3Y, BOCOPHATHIO HH()OPMAINH, TIOCTAHOBKE LIEIH U BEIOOPY HyTeil ee
JIOCTIKEHHUS;

1.11{ - ucmosp30BaHKHEe METOAOB HAYYHOTO IIPOTHOZMPOBAHMS CIIPOCA CEPBHUCHBIX YCIYT Ha JOITOCPOYHBIN NEPUOL 1
MOHHUTOPHHIA PbIHKA YCIYT;

1.12 | - ymeHHe HCIONB30BATH CIIOCOOBI, CPEACTBA, KPUTEPHHU ISl Pealn3alny HHPOPMALMOHHBIX TEXHOIOTHI B CCPBUCHON
JIeATeIbHOCTH;

2. MECTO JUCHHUII/IUHBI B CTPYKTYPE OOI1

Huka (paznen) OOIT: Bb2.B.02

2.1| TpeboBaHuS K NpeIBAPUTEILHON MOATOTOBKE 00Y4AKIIETOCH:

2.1.1| CucreMHbIil aHAIN3 B CEPBHCE

2.1.2| O3HakOMUTEIbHAS PAKTHKA

2.1.3| CepBucHas IesITeIbHOCTh

2.1.4| CepBucomnorus

2.2 | JMCUMIUIMHBI M TPAKTHKH, 111 KOTOPBIX OCBOEHUE JAHHOI JMCHHMILIHHBI (MOAYJIsI) HEOOX0IUMO KaK
npeaulecTBYIOLee:

2.2.1| IIpoexkTupoBaHue yCIyr Ha NPEeIIPUATHIX CepBUCa

3. KOMIIETEHIIMHA OBYYAIOILETOCS, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHU S TUCLUATLTUHBI
(MOJYJIST)

YK-6.3: OuennBaet TpeGoBaHus pbIHKA TPY/JAA U MPeIJI0KeHHs 00Pa30BaTeIbHbIX YCJIYT JJISA BHICTPAUBAHHUS TPAEKTOPUHU
€00CTBEHHOI0 NPO(eCcCHOHAIBLHOI0 POCTa

3HaTh:
Vposenb 1 | hparmenTapHbie 3HAHUS KOHBIOHKTYPBI PBIHK TPYZa M IIOPAIKA OCTPOSHHSA TPACKTOPHH PO(HECCHOHATBHOTO
pocra
VposeHs 2 | obmire, HO HEe CTPYKTYPHPOBAHHBIE 3HAHUS KOHBIOHKTYPBI PBIHK TPY/a M MOPSIAKA TIOCTPOCHHUS TPACKTOPHH
po(heCCHOHATEHOTO POCTa
VposeHb 3 | chOpMHUPOBAHHBIE 3HAHHST KOHBIOHKTYPBI PBIHK TPY/a U MOPSIIKA TOCTPOCHHS TPAEKTOPHH MPOPECCHOHATIBEHOTO
pocta
Ymern:
Vposenb 1 | craGo copMupoBaHHBEIC YMEHHSA BHICTPAUBAT TPACKTOPHIO MPO(ECCHOAHIBHOTO POCTA C YIETOM TpeGOBaHMit
PpBIHKA
VYpoBeHb 2 | YaCTUYHO OCBOCHHBIE YMEHHMS BHICTPAUBATh TPACKTOPHIO MPOPECCHOAHTBHOTO POCTa C YI€TOM TpeOOBaHUI pPhIHKA
VYposens 3 | chopMUpOBaHHBIE YMEHUSI BBICTPAWBaTh TPAEKTOPHIO MPOGECCHOAHIBFHOTO POCTA C YUETOM TpeOOBaHUH PHIHKA
Baapers:
VYposenb 1 [ cnabo copMupoBaHHbIC HABBIKH MOCTPOSHHMS IUIaHA JINYHOCTHOTO PAa3BUTHS
VYpoBeHb 2 | YaCTUYHO OCBOCHHBIE HABBIKM IOCTPOEHMS IUIaHA JIMYHOCTHOTO Pa3BUTHS
VYposens 3 | chopMupOBaHHBIE HABBIKM MOCTPOSHHUS IJIaHA IMYHOCTHOTO Pa3BUTHUS




IIK-1.1: Baaneet oco0eHHOCTSIMU Pa004YUX MPOIECCOB, KOHCTPYKTHUBHBIX pelieHHii 00beKTOB cepBHca NPH BbIdope WiIn
pa3padoTKe TEXHOJOTHYECKUX NMPOLeCCOB; TPeOOBAHUSIMH NPOU3BOACTBEHHOI TUCHUILIMHBI, IPABUJI 110 OXPaHe TPYAAa U

MOKAPHOil 0e30IMACHOCTH NMPH OCYIIECTBICHHH TeXHOJOTHYeCKOIo Iporecca

3HaTh:
Vposenb 1 | OrmenbHble 0cOOEHHOCTH PabOYUX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUNA 0OBEKTOB CEpBHCA HPH BHIOOPE MU
pa3paboTKe TEXHOJOTHUECKUX MPOIECCOB; TPEOOBAHUAMHU IPOU3BOIACTBEHHON MUCLUILIMHBI, TIPABUI MO OXpaHe
TpyZla U HOXKapHOH Oe30MacHOCTH MPH OCYLIECTBICHUH TEXHOJOTHYECKOTo Mpolecca
VposeHb 2 | OCHOBHBIE OCOOEHHOCTH PabOUYMX MPOLECCOB, KOHCTPYKTUBHBIX PELICHUH OOBEKTOB CEPBHCA NMPH BHIOOPE MK
pa3paboTKe TEeXHOJIOTUYECKUX MPOLECCOB; TPEOOBAHUSIMH MPOU3BOICTBEHHON TUCLUHUILIMHBI, TPABHI MO OXpaHe
TpyAa W HOXKAPHOIH 0€30IacHOCTH NPH OCYIIECTBICHUU TEXHOJOTMYECKOTO Ipolecca
VYposeb 3 | OcobeHHOCTH pabouKX MPOIECCOB, KOHCTPYKTUBHBIX PEINEHU 00BEKTOB cepBrca IPU BIOOPE WK pa3paboTke
TEXHOJIOTHYECKHX IPOLECCOB; TPEOOBaHUSIMH POU3BOACTBEHHON JTUCHUILTUHEI, IPABUII IO OXpaHe Tpyna U
MOXKapHOW 0€30MacHOCTH MPH OCYIIECTBICHUH TEXHOJIOTMYECKOTO Ipolecca
YMmern:
Vposens 1 | Mcnons3oBath OTAENBHBIE OCOOEHHOCTH PabOYMX MPOLECCOB, KOHCTPYKTHBHBIX PELMICHUH OOBEKTOB CEpBHCA NPH
BbIOOpE MIIM pa3pabOTKe TEXHOJOTHYECKHX IMPOIECCOB; TPeOOBaHUAMHU MPOU3BOJICTBEHHON IUCLUIUIMHBI, TPaBHI
[0 OXpaHe TPpyda W MOXAapHOH OE30MaCHOCTH MPH OCYILECTBJICHHHU TEXHOJIOTMYECKOTO IIpolecca
Vposens 2 | cmonb30BaTh OCHOBHBIE OCOOEHHOCTH PabOYMX TPOLECCOB, KOHCTPYKTUBHBEIX PELIEHUH OOBEKTOB CEpBHCA MPH
BBIOOpE WM pa3pabOTKe TEXHOJOTUYECKHX IPOIECCOB; TPEOOBAHUSMH MPOU3BOJICTBEHHON AHMCIWTUIMHEL, TPABHIT
[0 OXpaHe Tpyla W MOKapHOH O€30MacHOCTH NPH OCYLIECTBICHHH TEXHOJOIHYECKOTO Ipolecca
Vposens 3 | cnonb30BaTh 0COOEHHOCTH PabOUMX MPOLECCOB, KOHCTPYKTUBHBIX PEIIEHUH 0OLEKTOB CEPBHCA NP BHIOOPE MU
pa3paboTKe TEXHOJIOTHIECKUX MPOIECCOB; TPEOOBAHUSAMH MTPOU3BOICTBEHHON AUCIMIUIMHEL, TIPABUII IO OXpaHe
Tpyla W MOKapHOH Oe30MacHOCTH MPH OCYLIECTBICHWH TEXHOJIOTHYECKOTO Mpolecca
Baagerts:
Vposers 1 | HaBbikamu, MO3BOJISIIOIIMMY YIUTHIBATH OT/AENbHBIE OCOOEHHOCTH PabOUYHX MPOIECCOB, KOHCTPYKTUBHBIX PEIIEHHU
00BEKTOB CEepBHCa IPH BEIOOPE MK Pa3pabOTKe TEXHOJIOTMYECKHUX MPOIECCOB; TPEOOBAHUSIMHU MPOU3BOICTBCHHOM
JHCIMIUIMHEL, TPaBHJI MO0 OXpaHe TPyAa M IOXKAPHOH OE30IacCHOCTH INPU OCYIIECTBICHHH TEXHOJIOTHYECKOTO
nporecca
VposeHs 2 | HaBblkamu, MO3BOJISIOIIUMHU YIUTHIBATH OCHOBHBIE OCOOEHHOCTH PabO4UX MPOIIECCOB, KOHCTPYKTUBHBIX PELICHHUIA
00BEKTOB CEepBHCa IPH BEIOOPE MK Pa3pabOTKe TEXHOJIOTMYECKHUX MPOIECCOB; TPEOOBAHUSIMHU MPOU3BOICTBCHHOM
JWCIMIUIMHEL, TPaBHJI MO OXpaHe TPyAa M IOXKAPHOH OE30IMacHOCTH INPU OCYIIECTBICHHH TEXHOJIOTHYECKOTO
nporecca
Vposens 3 | HaBblkamu, MO3BOJSIONIMMHU YIUTHIBATH OCOOEHHOCTH pabOUYKX MPOIECCOB, KOHCTPYKTUBHBIX PEIIEHH 00HEKTOB
cepBHca NPH BBIOOpE WM Pa3padOTKe TEXHOJIOTMYECKHX IIPOIECCOB; TPEOOBAHMSIMHU IPOU3BOICTBEHHOMN
JWCIMIUIMHBL, TPaBHJI IO OXpaHe TPyAa M MOKapHOH Oe30MacHOCTH MPH OCYIIECTBICHHH TEXHOJOTHYECKOTO
porecca
IIK-1.2: Y4acTBYeT B BbIOOpE MaTepHAIBLHBIX PeCYpPCOB, 000pyA0BaHUS /ISl OCYLIECTBJIEHHS NpoLecca cepBuca
3HaTh:
Vposens 1 | pparmMenTapHble 3HaHUS BBIOOpA MAaTEpPHANIOB U KOMIUIEKTYIOUIMX IIPU OKA3aHUU aBTOCEPBUCHBIX YCIIyT
VposeHb 2 | 00liye, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS BHIOOPA MATEPUAIIOB M KOMIUIEKTYIONIHUX [IPH OKa3aHUK
aBTOCEPBHCHBIX YCIYT
VYposens 3 | chopMuUpOBaHHEIE 3HAHUSI BHEIOOpA MaTepUaoB H KOMIUIEKTYIOIIMX IIPH OKa3aHUU aBTOCEPBUCHBIX YCIIYT
YMern:
Vposens 1 | cnaGo chopMupOBaHHBIE YMEHHS U3 HMEIOILETO IEPEYHS aBTOIKCIUTYATAIIMOHHBIX MaT€PUAJIOB BEIOUPATH
HEOOXOIUMBIi1 [Tl OKa3aHUsI CEPBHCHOIO TpoLiecca
VpoBeHb 2 | YaCTHYHO OCBOEHHBIE YMEHUS M3 HMEIOIIETO MEPEUHS aBTOIKCILTYATAIIMOHHBIX MaTEPHAIIOB BEIOHPATH
HEOOXOIUMBII1 [l OKa3aHUsI CEPBUCHOTO Tpoliecca
VposeHs 3 | chOpMUPOBAHHBIE YMEHHUS U3 UMEIOLIETO TIEPEUHS ABTOIKCILTYATAIMOHHBIX MATEPHATIOB BEIOHPATH HEOOXOIUMBIN
JUTSL OKa3aHHsI CEPBUCHOTO Mporecca
Buangern:
VYposenb 1 | cmabo chopMHUpOBaHHBIE HABBIKK OKa3aHUs CEPBUCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPEIPUSITHEM
VYpoBeHb 2 | YACTHYHO OCBOCHHBIC HABBIKH OKAa3aHUsI CEPBHCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPEANPHATHEM
VYpoBenb 3 | chopMUpOBaHHBIE HABBIKH OKa3aHHsI CEPBHCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPEANPHATHEM
IIK-1.3: IlpumMensieT MeTOABI MCHOJIB30BAHMSA THIIOBBIX TEXHOJOTHNYECKHX MPOLIECCOB
3HaTh:
Vposenb 1 | pparmMenTapHble 3HAHHUSI OCHOB TEXHOJIOTHYECKOTO MPOSKTHPOBAHKS U OPraHU3aLMH TUITOBBIX CEPBUCHBIX
MPOLIECCOB
VpoBeHb 2 | 00liME, HO HE CTPYKTYPUPOBAHHBIE 3HAHHUS OCHOB TEXHOJIOTHUECKOTO TIPOEKTUPOBAHMS M OPTAHU3AINN THIIOBBIX

CCPBUCHBIX ITPOLECCOB




Yposens 3

C(I)OpMI/IpOBaHHBIe 3HaHHUS OCHOB TEXHOJOTIMYCCKOI'0 NPOCKTUPOBAHUS U OPpraHU3allii TUIIOBbIX CEPBUCHBIX
TIIpoHeccoB

Ymersn:
VYposenb 1 | crmabo copmupoBanHble yMeHUs pa3pabaTbiBaTh TUIIOBBIE TEXHOJIOTHYECKUE TIPOLIECCHl OKA3aHUS YCIIyTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC YMEHHS pPa3pabaThIBaTh TUIIOBBIC TEXHOJIOTHUECKUE MPOIECCHI OKa3aHUs YCIYTH
VYposeHb 3 | chopMUpOBaHHBIE yMEHUsT Pa3pabaThiBaTh THUIIOBBIC TEXHOJIOTHIECKHE MPOILECCHl OKa3aHHs yCIyTU
Baapnerts:
VYpoeenb 1 | cnabo chopMupoBaHHBIC HABBIKH pealIM3allii pa3pabOTaHHBIX TEXHOJIOTMYECKUX POIECCOB
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIE HABBIKU PEaNN3alUH pa3pabOTaHHBIX TEXHOJIOTHYECKUX MIPOLIECCOB
VYpoBeHs 3 | chopMUpOBaHHBIE HABBIKH PEATH3AIMU Pa3padOTaHHBIX TEXHOJOTHYECKHX IPOIECCOB
IK-2.3: YuacTBYyeT B OpraHu3alMy Mpolecca NpeocTaBjieHusl YCJIYIH B PAMKAX COIVIACOBAHHBIX YCJIOBMIA
3Hath:
Vposens 1 | pparmMeHTapHbIE 3HAHUS COBPEMEHHBIX TEHIEHIMH PA3BUTUS OTPACIIH, PALMOHATBLHOTO UCIIOIb30BAHUS PECYPCOB,
Iporecca OKa3aHusl yCIyT B 3a1aHHBIX YCIOBHAX
VpoBeHbs 2 | o6uine, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS COBPEMEHHBIX TEHICHIIMH PA3BUTHS OTPACIH, PAIMOHAILHOTO
HCTIONB30BAHUST PECYPCOB, IMpOIECca OKA3aHMsS YCIYT B 33JaHHBIX YCIOBHSIX
VpoBeHb 3 | chOpMUPOBAHHBIE 3HAHUS COBPEMEHHBIX TEHIEHIUN Pa3BUTUS OTPACIIH, PALIMOHATHLHOTO UCIIOIb30BAHMUS PECYPCOB,
Iporecca OKa3aHusl yCIyT B 3aJaHHBIX YCIOBHAX
YMmern:
Vposers 1 | cnabo chopMupoBanHbie yMeHHsS (HOPMYIUPOBATH OCHOBHBIE TPEGOBAHMS K TOTOBOM MPOIYKIMH U TIPOLIECCY
OKa3aHUs KJIMEHTOOPHEHTHPOBAHHBIX yCIYT
VpoBeHb 2 | YACTHYHO OCBOEHHBIE YMEHUS(DOPMYIUPOBATH OCHOBHBIE TPEOOBAHUS K TOTOBOM MPOIYKIIMHU U MPOLIECCY OKA3ZAHUS
KIIMEHTOOPUEHTHPOBAHHBIX YCIYT
VpoBeHs 3 | chopMUpOBaHHBIE YMEHUS (HOPMYIUPOBATH OCHOBHBIE TPEOOBAHUS K TOTOBOM MPOAYKIMHI U TPOLIECCY OKA3aHMUS
KIIMEHTOOPUEHTUPOBAHHBIX YCIIyT
Baanets:
Vposenb 1 | caGo chopMuUpOBaHHBIE HABBIKM AHATM3UPOBATH U COBEPIICHCTBOBATE MPOLECC OKA3aHKSI CEPBUCHBIX YCIIYT B
3aBUCUMOCTH OT TPEOOBaHUI1 KIIMCHTOB
VpoBeHb 2 | YACTHYHO OCBOEHHBIE HABBIKM AHAIIM3UPOBATH U COBEPIICHCTBOBATH MPOIIECC OKA3AHUS CEPBHCHBIX YCIYT B
3aBUCHMOCTH OT TPeOOBaHHH KIIMEHTOB
VpoBenb 3 | chopMUpPOBAHHBIC HABBIKKA aHAIM3UPOBATH U COBEPILEHCTBOBATH MPOLIECC OKA3aHUs CEPBUCHBIX YCIYT B
3aBUCUMOCTH OT TPEOOBaHUI KIIMEHTOB
MK-3.3: UcnoJb3yeT MeTOAbI MPUHSITHS PellieHHs 10 MPUMEHEHHI0 pecypcocOeperalouux TeXHoJ0ruii
3HaTh:
VYposenb 1 | OCHOBBI HCIIOJIB30BAaHHSI METOIOB PHHATHS PELICHHS IO TPUMEHEHHIO pecypcocOeperaomnx TeXHOIOTHIA
VYposens 2 | [Ipouexypy UCTIONBb30BaHUS METOJOB IPHHSATHS PEIICHHUS 110 IPUMEHEHHIO PECypcocOeperaronx TEXHOIOTHI
VYposenp 3 | CHCTeMy HCTIONB30BAHUS METOJOB IPHHSATHS PEIICHUS TI0 TPUMEHEHHIO pecypcocOeperatonnx TeXHOIOTHIA
YMern:
Vposenb 1 | Peann3oBbiBaTh OCHOBBI HCMIOJIB30BAHUS METOIOB TIPUHSTHS PEIICHHUS IO IPUMEHEHHIO PECYPCOCOEPEratomux
TEXHOJIOTUI
VpoBeHb 2 | Peann3oBBIBATE MPOLEAYPY HCTIONB30BAHUS METOIOB IPHHATHUS PEIIEHHUS 10 NPUMEHEHHIO PECYPCOCOEPETAIOIINX
TEXHOJIOTUI
VposeHb 3 | Peann30BbIBaTH CHCTEMY HCHOJIB30BAHHS METOAOB MPHHSITHS PEIICHHS [0 MPUMEHEHHIO PECYpCOCOeperarommx
TEXHOJIOTUI
Buangern:
Vposens 1 | HaBbikamu, MO3BOJISIFOIMME BHEAPSTH OCHOBBI UCIIOJIb30BAHMSI METOJIOB IIPUHSTHS PELICHHUS TI0 IPUMEHEHHUIO
pecypcocOeperaronx TeXHOIOT i
Vposens 2 | HaBblkamu, TO3BOJISIOMIMME PEATM30BBIBATE MPOLELYPY UCTIONB30BAHMS METOIOB PUHATHS PELICHHS 10
MIPUMEHCHUIO pecypcocOeperaromx TeXHOIOTHIA
Vposens 3 | HaBblkamu, MO3BOJISIONIUMU BHEAPATH CUCTEMY UCTIONIB30BAHMSI METOIOB MIPUHSTHS PEILEHUS [0 IPUMEHEHUIO

pecypcocOeperaroiux TeXHOIOT Uit

B pe3yJibTaTe ocBOeHUS TMCUHMILIMHBI 00yUYaroOLuiics A0 KeH

3.1 | 3HaTh:




3.11

9KOHOMHYECKUE CIIOCOOBI OLICHKU 3()(PEKTUBHOCTH PE3YIIBTATOB ISSTEIIFHOCTH B CEPBUCHBIX KOMITAHHH; MIPaBUIIa
JIETIOBOTO OOIICHHMS; IPABUIIA B3aUMOJICHCTBHS C KOJUICKTHBOM; MPaBUIIa IJIOBOM MEPETMCKY; MPaBIIa OPraHu3alul
JIESITEJIBHOCTH B MHAYCTPHH CEPBUCA; OCHOBHBIC TpeOOBaHHs HH(POPMAIIMOHHOM 0€30MacHOCTH; OOIIENPaBOBLIC 3HAHHS B
pa3IuYHbIX cepax AeSTeNBHOCTH, B TOM YHCIIE C YYSTOM COLHAIBHON MOIUTUKH TOCYAapCTBA,MEK IYHAPOIHOTO U
POCCHICKOTO MpaBa; OCHOBHBIE KATCTOPHH, SJIEMEHTHI M IPHHIIUITBI OPraHU3aliy paboThl CEPBUCHOM (DUPMBI; CIIOCOOBI
(bopMHPOBaHUS CTPATETHH CEPBUCHOTO IPEIMPHUSTHS; COBPEMEHHBIC TEXHOJIOTUH IIPUMEHsIEMbIe B cepe cepBuca;
OCHOBHBIC KaTETOPHUH, JJICMEHTAaMH W MPHHIMIIAMH CaMOOPTaHU3AIMK, CAMOPA3BUTHS; CTaHIAPTHBIC 3aa4d
npodeccnoHanbHOMU SSITENFHOCTH Ha OCHOBE HH(POPMAIIMOHHOHN 1 GHOIHorpaduueckoil KyabTyphl ¢ IPUMEHEHHEM
UH()OPMAIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH M C y4€TOM OCHOBHBIX TpeOOBaHHH HH()OPMAIOHHON
6€301aCHOCTH, OCHOBBI HCCJICAOBaHUIl COLMAIBHO-IICHXOJOTHYECKIX OCOOCHHOCTEH MOTPEOHUTENS C y4eTOM
HAMOHAJIBHO-PETHOHATBHBIX U JeMOrpadHIecKux (pakTOpOB HAYYHO-TCXHUUYECKYIO HH()OPMALIMIO, OTCUYSCTBEHHOTO U
3apy0EKHOTO OIBITA B CEPBHCHOM ASSITEIBHOCTH

3.2

YMeTh:

321

MPUMEHSTh pacyeThl dPPEKTHBHOCTH PE3yJIbTATOB JACATEIPHOCTH KOMIIAHHMH; pEIlaTh CTaHIAPTHBIC 3a/1a4u
npodeccnoHanbHOU SSITENFHOCTH HAa OCHOBE HH(POPMAIIMOHHOHN 1 GHOIHorpaduueckoil KyabTyphl ¢ IPUMEHEHHEM
HUH(POPMALOHHO-KOMMYHHUKAI[MOHHBIX TEXHOJOTHH M C Y4ETOM OCHOBHBIX TpeOOBaHHi HH(OPMAIMOHHON
6€30MaCHOCTH; MPUMEHITh KOMMYHUKALMOHHBIC HABBIKH, CIJIAXKHBATh KOH(MIMKTHBIC CHTYallHH, POBOAUTH
HCCIICIOBAHHS COLUAIBHO-TICUXOJIOTHIECKAX OCOOCHHOCTEH MOTPEOUTENSI C YISTOM HALOHAIBHO-PETHOHAIBHBIX U
JeMorpadguieckux (pakTopoB; TONEPAHTHO BOCIPHUHUMATH COIHANbHbBIC, STHHYECKUE, KOH(PECCHOHAIBHBIC U KYIbTYPHbIC
pa3nuyKs; OPraHU30BBIBATh HCCICIOBAHUS CONUATBHO-TICHXOIOTHIECKHX OCOOCHHOCTEH MOTPEOUTENS C YUeTOM
HAIMOHATBHO-PETHOHATIBHBIX U IeMOTpapuIecKuX (GakTOpOB OPraHU30BaTh CEPBUCHBII MPOIECC HA MPEANPUATHAX;
MPOBOJIUTH BHIOOP PECYPCOB U CPEACTB C YUeTOM TpeOOBaHU MOTPEOUTENS UCIIONB30BATh PA3THYHbIC HCTOYHUKH
HHPOpMAIHH 10 00BEKTY CEPBHCA; UCIIOIB30BaTh OOIICTIPABOBBIC 3HAHUS B PA3JIMUHBIX cepax IesATeTbHOCTH, B TOM
YHCIIC C YIETOM COLUAIBHOM MIOJUTHKU FOCYJapCTBa, MEXIYHAPOIHOTO U POCCHICKOTO MPaBa; IPUMEHSTD IIOIyYCHHbIC
3HAaHHUS B Pa3iMuHBIX cepax AEATENbHOCTH, pa3pabaThiBaTh M NPUMCHSTH MHHOBALUH; HayYHO-TEXHHYCCKON
HUH()OPMAIHH, OTEUECTBEHHOTO 1 3apyOeIKHOTO OIBITA B CEPBUCHON ESITENILHOCTH; HAYIHO-TEXHUUECKO# HHbOpMaImy,
OTEYECTBEHHOTO U 3apyOEKHOTO OMBITa B CEPBUCHON NEATEIHHOCTH; BHEPATH COBPEMEHHbIC CEPBHUCHBIC TEXHOJIOTHIT B
MpOILIeCC MPEJOCTABICHUS YCIYT; NPUMEHSITh 3BaHUsI U MPUHIIUIIAMH CAaMOOPTaHU3aI[MK, CAMOPa3BUTHS Ha MPAKTHKE.

3.3

Baagern:

331

criocobamu pacyera 3GPEeKTUBHOCTH AEATEILHOCTU PE3YNIbTaTOB CEPBUCHBIX NPEANPUATHI; HaBBIKAMHU PEIICHUS
CTaH/IapTHBIX 33724 Npo(ecCuoHaIbHON IesITeIbHOCTU Ha OCHOBE HH(POPMALMOHHON 1 6ubIrorpaduueckoi KyIbTyphl ¢
HIpHMeHEeHNeM HH(OPMaIOHHO-KOMMYHHKAI[IOHHBIX TEXHOJIOTHI U C yI€TOM OCHOBHBIX TpeOOBaHHIT HH)OPMALIOHHOM
6€30M1aCHOCTH; HABBIKAMU MEXJIMYHOCTHBIX M [EJIO0BBIX KOMMYHMKAIMH; IpaBUIaMHM OpPTraHU3allUU JAESATENIbHOCTU B
HUHIYCTPHHU CEPBHCA; OCHOBHBIMHU KaTETOPUAMH, 37IEMEHTaMH 1 NMIPUHIUIIAME OpTaHU3aINH pabOTHI CEPBUCHOM (GHPMBI;
3HAHMSAMHU B Pa3IMYHbIX cepax JesTeIbHOCTH, IPaBUIaMH Pa3pabOTKU U NPUMEHEHHs HHHOBAIUM; 00IenpaBOBBIMU
3HAHUSAMM B Pa3IMYHBIX cepax ASsATeNbHOCTH, B TOM YHUCIE C Yy4€TOM COLHUAJIbHOW IOJUTHUKU TOCYAapcTBa,
MEXIyHapOJHOTO U POCCHHCKOIO IpaBa; HAaBBIKAMU HCCIIEAOBAHHN COIMANBHO-IICHXOJIOTHUECKUX OCOOCHHOCTEH
HOTPEOUTENS C YIeTOM HAI[OHAIBHO-PETHOHAIBHBIX H IeMOTpadIecKiX (haKTOPOB; MPEACTABICHUSIME O COBPEMEHHBIX
TEXHOJIOTHAX TIPUMEHSIEMbIX B chepe cepBHca; HaBBIKAMU BHEPCHIUS COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH B IIPOIIecC
IPEeNOCTABICHUs YCIyT; 3BaHUS U MPUHLUIAMH CaMOOPraHU3ALUM, CAMOPA3BUTHS.
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1. HEJIX OCBOEHUSA JUCHUITIJINHbBI

1.1 Ienbro MpaKTHKH SBIISETCS 3aKPEIUICHHE TEOPETHUSCKUX 3HAHUIM, MOTYUYSHHBIX B IPOIecce 00yUeHHUs, MPUOOpeTeHNE
MPAaKTUYECKUX HABBIKOB I10 UCCIIEOBAHUIO CEPBUCHOIO 00BEKTa, H3YUEHHE €r0 OpPraHu3alOHHO-yIIPABICHYECKUX
ACTIEKTOB ISl (GOPMHUPOBAHUS KOMIIETEHINH IO OPraHU3allMOHHO-YIIPABIEHUECKOM N aHATUTHYECKOH AESTENbHOCTH,
OIIBITAa CAMOCTOSTEILHOHN MTPO(eCCHOHATBHOM AESITENEHOCTH B 3aBUCHMOCTH OT BBIOOpA MPOQHIIS IIOATOTOBKH, a TAKXKe
OCBOCHHS TEPEJIOBOTO OIBITA.

1.2| 3amauamul IPaKTUKHU SBJISIOTCS:

1.3| - dopmupoBaHue U pa3BuTHE NMPO(YECCHOHATBHBIX 3HAHUI B chepe N30paHHOTO HAIPaBIICHNUS;

14(- MIPUMCEHCHUE HayYHBIX METOJOB ITIO3HAHHUS B HpO(i)eCCHOHaHLHOfI JCATCIIbBHOCTH,

15]|- HHTCTPUPOBAHUE 3HaHHﬁ, TIOJIY4Y€HHBIX B paMKaX pasHbIX JUCHUIUIMH, WUCIIOJIB30BAHUE UX JJIA PEHICHUA aHATUTUYCCKUX
U YIIPaBJICHYCCKHUX 3aJa4 B HOBbIX HE3HAKOMBIX YCIIOBUX;

1.6| - npoBeneHne aHaIN3a CEPBUCHOTO 00bEKTa — Oa3bl MIPOU3BOICTBEHHON (OpraHH3alMOHHO-YIPABICHYECKOM) IPAKTUKH,
U3y4eHHE €0 OPraHU3alUOHHO-YIIPABIEHYECKUX aCIIEKTOB U MCII0JIb30BaHHUE €I0 PE3YJILTATOB Ul JOCTHKEHUS PEIICHUS
3aja4 uccieI0BaHus;

1.7| - pa3BuTHE TBOPYECKOTO IMOJIX0/1a K PELICHUIO HOBBIX MPOOJIEM U CUTYAlHii;

1.8 - mpoBeseHre HHPOPMAITMOHHO-AHATUTHYECKON M HHPOPMAITMOHHO-OUOIHOTpaduecKoii paboThl ¢ IPUBJICYCHUEM
COBpPEMEHHBIX HH()OPMALMOHHBIX TEXHOJIOTHI,

19(- yMeHI/Iﬁ YIpaBJATh MaTCpHUaJIbHBIMHU peCypCaMi U IEPCOHAIOM NPECANTPUATUA CEPBUCA,

1.10| - cocoOHOCTH KCIOIB30BATH COBPEMEHHbBIC TEXHOJIOTHH B 00JIACTH MapKeTUHTa, HH)OPMAIIMOHHBIX
reoMH(pOPMAIIMOHHBIX CHCTEM JUIS OCYIISCTBICHHS IPOIecca CEpBHCa;

1.11| - HaBBIKOB MPEJOCTABJICHHS YCIIyTH C YIETOM CIICHH(UKH pabOYnX MPOIECCOB, KOHCTPYKTUBHBIX PELICHHH 00BEKTOB
CepBHUCA U KIIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH;

1.12| - ymeHwuii BBIOMpaTh MaTepHAIIbHBIE PECYPCHI U CIIeNHaIbHbIE CPEACTBA IS OCYIIECTBIICHNUS IpoLiecca CepBHCa.

2. MECTO JUCIHUIIVIMHBI B CTPYKTYPE OOII

Hwuxi (pazmen) OOIL: b2.B.02

2.1| TpeGoBaHus K HPeABAPUTEIbLHOIl IIOATOTOBKE 00y4al0OILerocs:

2.1.1| IIpodeccronanbHas STUKA U ITUKET

2.1.2| ConmanpHOE MPEANPUHUMATEIILCTBO

2.1.3| PernoHanpHas cTpaTerus pa3BUTHS CEpBUCA

2.1.4| O3HakOMUTENbHAS IPAKTHUKA

2.1.5| Beenenue B npodeccuro

2.2 | JMCUMIUIMHBI M TPAKTHKH, 111 KOTOPBIX OCBOEHHE JAHHOI JMCIMILIMHBI (MOAYJIsI) HEOOX0IUMO KaK
npeaulecTBYIOLee:

2.2.1| IIpeaauruioMHas IPakTHKA

3. KOMIIETEHIIMHA OBYYAIOIIETOCS, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS TUCLUTLTUHBI
(MOJYJIST)

IK-2.1: BiaageeTr K1MeHTOOPHEHTHPOBAHHBIMHU TEXHOJIOTMSIMHU B CEPBHUCHOM /1€ TeIbHOCTH

3HaTh:

VYposenb 1 | OcHOBBI (OPMHUPOBaHUS KIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTHI B CEPBUCHOMN AESATENLHOCTH

VYposens 2 | [Hopsimok hopMuUpOBaHHS KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM ESITEHHOCTH

VYposenb 3 | IIpoueaypy ¢opmMupoBaHUs KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA B CEPBUCHON NEATETLHOCTH

YMerh:

Vposens 1 | Peanu3oBbiBaTh OCHOBBI (hOPMUPOBAHUS
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUH B CEPBUCHON JEATENbHOCTH

VpoBenb 2 | Peanm3oBbIBaTh NOPSIOK (HOPMHUPOBAHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI B CEPBUCHOMH JESATENBHOCTH

Vposens 3 | PeanuszoBbiBath npoueaypy GopMUpOBaHusI
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B CEPBUCHOM IEATEIILHOCTH

Baagern:

ypOBCHL 1 HaBLIKaMI/I, MO3BOJIAIOIIMMU PE€ATIM30BATH OCHOBBI d)OpMI/IpOBaHI/Iﬂ
KIIMCHTOOPHUECHTUPOBAHHBIX TEXHOJIOTUH B CepBHCHOﬁ JACATCIbHOCTHU

VYposers 2 | HaBbIkamu, MO3BOJISIONIMMH PEATU30BATE MOPAIOK (HOPMUPOBAHHUS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOIMH B CEPBUCHON JEATEIILHOCTH

Vposenr 3 | HaBblkamu, MO3BOJISIONIUMY PEATU30BATH MPOIEAYPY GOPMUPOBAHHS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B CEPBUCHOM JICATEILHOCTH




MK-2.2: Anasu3upyert pa6oune nNpouecchbl, KOHCTPYKTHBHbIE PELlIeHUs] 00bEKTOB CepBUCA

3HaTh:
VYposenb 1 [ OcHOBBI aHanM3a paboYMX MPOLECCOB, KOHCTPYKTHUBHBIX PELICHUH 00BbEKTOB CepBUCa
VYposens 2 | [Ipouenypy aHanu3a pabo4yux MpoIECCOB, KOHCTPYKTHBHBIX PELICHHN 00BEKTOB CEpBHCA
VYposenb 3 | Cuctemy aHanu3a pabo4ymx MPOIECCOB, KOHCTPYKTUBHBIX PEIIeHUI 00BEKTOB CepBUCa
YMmern:
VYposenb 1 | Peann3oBbiBaTh OCHOBHI aHaIM3a pabouMX MPOIECCOB, KOHCTPYKTHBHBIX PELICHUII 00BbEKTOB cepBHCa
VYpoBeHb 2 | Peanmi30oBbIBaTh NpOLEnypy aHaIU3a paboUYrX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUH 00BEKTOB CepBHCca
VYpoBenb 3 | Peani30BbIBaTh CHCTEMY aHATU3a pabOYHX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUH 00BHEKTOB CepBUCa
Baangern:
Vposenb 1 | HaBbikamu, MO3BOJISIFOIIMMH PEAIM30BBIBATE OCHOBBI aHAIM3a PA0OYHMX POIECCOB, KOHCTPYKTUBHBIX PELICHUI
00BEKTOB CEpBUCA
Vposens 2 | HaBblkamu, TIO3BOJISIOMIMME PEATM30BBIBATE TIPOIIEAYPY aHATM3a PAGOYNX TIPOIECCOB, KOHCTPYKTHBHBIX PELICHHM
00BEKTOB CEpBUCA
Vposens 3 | HaBblkamu, TIO3BOJISIOMIMME PEATM30BBIBATH CUCTEMY aHAIM3a PabOYHX MPOLECCOB, KOHCTPYKTUBHBIX PEIIEHAN
00BEKTOB CepBHCa
TIK-3.2: YuacTByeT B pa3padaTke TeXHOJOrHYECKOH JOKYMEHTAIIMH /LISl OCYIIECTBJIEHHS MpoLecca cepBuca
3HaTh:
VYpogrens 1
Cnennduky ygacTus B pa3padaTke TEXHOJIOTHISCKON JOKYMEHTALUH JUIS OCYIIECTBICHHS MpoLecca cepBrca
VYposenb 2 | YcnoBus yyactus B pa3pabaTke TEXHOJOTHYECKOH JOKYMEHTALUH IS OCYILECTBIICHHS MIpOIiecca CepBUca
VYposenb 3 | IIpouenypy ydactus B pazpadaTke TEXHOJIOTHYECKOM TOKYMEHTALUH [T OCYILECTBIICHHUS MIpoliecca CepBUca
YMmern:
Vposens 1 | VuureiBars cniermduky ygactus B paspabaTke TEXHOIOTHIECKOH TOKyMEHTAIMH IS OCYIIECTBIEHHUS MPOIIECC
cepBuca
VpoBeHb 2 | Peann30oBbIBaTh YCIOBHS yYacTHs B pa3pabaTke TEXHOJIOIHUECKON JOKYMEHTAIUH JIJISl OCYIIECTBIICHUS POIecca
cepBuca
VpoBeHs 3 | Peann3oBbiBaTh NpOLEAYPY YIACTHS B pa3pabaTKke TEXHOIOTHYECKOM JOKYMEHTAINH JUISl OCYILECTBIEHHUS TIPOLiecca
cepBuca
Bnanerts:
Vposenb 1 | YactruHO cHOPMHUPOBAHHBIMU HABBIKAMHU YIaCTHs B pa3pabarke TEXHOIOTHYECKOH JOKYMEHTALUH IS
OCYIIECTBIIECHUS IIpoLIecca CepBUCa
Vposenb 2 | CHOpMHUPOBAHHBIMU HABBIKAMHU Y4ACTHS B pa3pabaTKe TEXHOIOTHYECKON JOKYMEHTAIMH IS OCYIIIECTBIICHHSI
mporecca cepBuca
VpoBeHb 3 | PaciuMpeHHbIMHU HABBIKAMH yUaCTHs B paspabaTke TEXHOIOTHIECKON TOKYMEHTALUHU [T OCYIIECTBIIEHUS TIpoIecca

cepBuca

IIK-4.1: Ucnosab3yeT yca0BUs pa3padoTKu, MPOJIBHKEHUSI U PeaTn3alli YCJIYT HA OCHOBE BBISIBJIeHHS crielupuIecKux

MOTpedHOCTel KINEHTOB

3HaTh:
VYpogsens 1
OTnenbHbIE YCIOBUS Pa3paOOTKH, IPOABMIKEHHUS H PEATTM3aliH YCIIyT HAa OCHOBE BBISIBJICHUS CIIEM(DUIECKHX
MOTPeOHOCTEH KIIMEHTOB
VposeHs 2 [ OcHOBHBIE YCIIOBHS pa3pabOTKH, TIPOABXEHUS ¥ PEATU3AIIMH yCIYT HAa OCHOBE BBISABIECHUS CIIENU(DHIECKHX
MOTPeOHOCTEN KIMEHTOB
Vposens 3 | Bee ycnosus paspaGOTKH, POJBUKEHHS U PEATM3AIMH YCIIYT HA OCHOBE BBIABJICHHS CIICHU(PUUECKUX
MOTPeOHOCTEN KIMEHTOB
Ymern:
Vposens 1 | Peann3oBbIBaTh OTACIBHBIC YCIOBHS Pa3padOTKH, IIPOIBIKCHUS U PEATH3ALMH YCIIyT Ha OCHOBE BBISBICHHS
crenu@uIecKux NoTpeOHOCTEN KIMEHTOB
VposeHb 2 | Peann3oBbIBaTh OCHOBHBIE YCIOBHUS Pa3pabOTKH, IPOJBUKECHHS U PEATN3ALMH YCIYT Ha OCHOBE BBISBJICHUS
crenupuIecKrx MoTpeOHOCTEN KITHEHTOB
VposeHb 3 | Peann30BbIBATH BCE YCIOBUS Pa3spabOTKH, POBIKEHNUS M PEATH3AIMN YCIYT HA OCHOBE BHISBIEHUS
crenupuIecKrx MoTpeOHOCTEH KITMEHTOB
Bnaners:
Vposens 1 | HaBbikamu, MO3BOJISIOIIMME PEAIM30BaTh OTACIBHBIE YCIOBHS pa3padoTKy, IPOABMKEHHS U PEATH3ALMU YCIIyT Ha

OCHOBC BbISIBJICHUA CHGHI/I(I)I/I‘-IGCKI/IX HOTpC6HOCT€I71 KIIMCHTOB

Yposens 2

HagbikaMu, MO3BOJISIOIIUMH PEAIM30BaTh OCHOBHBIC YCIOBUS pa3pabOTKHU, MPOJIBIKEHHS U PEATU3allK YCIyT Ha




OCHOBE BBISIBIICHHUS CTICLIM(UUECKUX MOTPEOHOCTEH KIMEHTOB

Yposensb 3

HaBLIKaMI/I, TMO3BOJIAOIINMH peain30BaTh BCC YCIIOBUS pa3pa60TKH, MPOABMKCHUA U pealin3allin yCIIyT Ha
OCHOBC BbIABJICHUA cneun(bnqecxnx HOTp€6HOCTeﬁ KIIMCHTOB

IIK-4.2: IlpumeHsieT reonH(pOpMaLHOHHbIE TEXHOJIOIHH /151 ONITHMH3AIMH JIOTHCTUYECKHX CXeM B3aHMO/IelicTBHSA €O

CTPYKTYPHBIMH MOAPa3AeJIeHUSMHU U MapTHEPaAMH

3HaTh:
VYpogrens 1
Kak npuMeHATb OT/EIbHbIE TEOMH(POPMALMOHHbIE TEXHOIOTUY JJIsI ONTUMU3ALUY JIOTHCTHYECKUX CXEM
B3aUMOJICHCTBHS CO CTPYKTYPHBIMU IOJApPAa3feiCHHAMH U IapTHEpaMu
Vposens 2 [ Kak IpHUMEHATH OCHOBHBIE TeONH(POPMAIIHOHHBIE TEXHOJIOTUH ISl ONITHMU3AINH JIOTUCTHYECKUX CXEM
B3aUMOJICHCTBUS CO CTPYKTYpPHBIMHU NOJpa3feieHUAMH U IapTHEpaMu
Vposens 3 | Kak npuMeHsTh akTyanbHble TeOMH()OPMAIIMOHHbIE TEXHOJIOTHHU ISl OMTUMHU3ALMH JIOTUCTUYECKHX CXEM
B3aUMOJICHCTBHS CO CTPYKTYPHBIMU IOJApPAa3feiCHHAMH U IapTHEpaMu
Ymers:
Vposens 1 | [pumeHsTH OT/IEIBHBIE T€OMH()OPMAIMOHHBIE TEXHOIOTHH JUISL ONITHMH3AIIMH JIOTHCTHIECKHX CXEM
B3aUMOJICHCTBHSL CO CTPYKTYPHBIMHU IIOJApPAa3AeiCHHAMH U IapTHEpaMu
VYposenb 2 | TIpuMEHATH OCHOBHbIE T€OMH()OPMALMOHHBIE TEXHOIOTHH Il ONTHMH3ALUHI JOTHCTUYECKHX CXEM
B3aUMOJICHCTBUS CO CTPYKTYpPHBIMHU INOJpa3AeieHUAMH U IapTHEpaMu
Vposenb 3 | [IpuMeHsITh aKTyasbHbIe TeOMH(BOPMAIMOHHBIE TEXHOIOTHH JII ONTHMHU3AIHHI JTOTHCTHIECKHX CXEM
B3aUMOJICHCTBUS CO CTPYKTYpPHBIMHU IOJpPa3AeieHHAMH U IapTHEpaMu
Baapers:
Vposens 1 | HaBbikamu, MO3BOISIONIMME PEATH30BATH OT/EIbHBIE T€OMH()OPMAIMOHHbIE TEXHOIOTHH JUISl ONITUMH3ALHH
JIOTUCTUYECKUX CXEM B3aUMOJCHCTBHS CO CTPYKTYPHBIMH IOJpa3/elICHUIMH U HapTHEpaMU
Vposenb 2 | HaBblkamu, TIO3BOISIFOLIMMHE PEaTH30BaTh OCHOBHBIC TeOMH()OPMAIHOHHBIE TEXHOIOTHHI ISl OTITHMH3ALNH
JIOTUCTUYECKHX CXEM B3aUMOJEHCTBUSA CO CTPYKTYPHBIMH HOAPA3ACICHUSAMU M IapTHEPaMU
Vposens 3 | HaBblkamu, MO3BOISIONIMME PEATU30BATh AKTyalbHBIE TeOMH()OPMAIIMOHHBIE TEXHOIOTHH IS ONTHMHU3AIINN
JIOTUCTUYECKUX CXEM B3aUMOJAEHCTBUSA CO CTPYKTYPHBIMU IIOJpPa3AeNeHUIMH U NapTHEPaMH
IIK-4.3: IlpumeHsieT uHGOPMALIMOHHbIE TEXHOI0THU B cdepe cepBuca
3HaTh:
VYpogrens 1
OHOBBI IPUMEHEHUST UH(OOPMALIMOHHBIX TEXHOJIOTHH B cepe cepBuca
Vposens 2 | [Ipomenypy nmpuMmeHeHHs HH)OPMAIIMOHHBIX TEXHONOTHIT B chepe cepBrca
VYposens 3 | CucreMy npuMeHeHHsT HHGOPMAIIMOHHEIX TEXHOJIOTHH B cepe cepBrca
Ymern:
Vposensb 1 | Peamn3oBbIBaTh OHOBBI IPUMEHEHHS HH(POPMAIIMOHHBIX TEXHOJIOTHH B cdepe cepBrca
VpoBens 2 | Peamm3oBsiBaTh nporienypy NpHMeHEHHs HH(OPMAIMOHHBIX TEXHOJIOTHIA B chepe cepBrca
Vposens 3 | Peanm3oBeIBaTh CHCTEMy NPHMEHEHHs HHGOPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBrca
Baanern:
VYposens 1 | HaBblkamu, O3BOJISIONIMMY PEaTM30BbIBATE OHOBBI IPUMEHEHUS HHGOPMAMOHHBIX TEXHOJOTHH B cdepe cepBuca
Vposenb 2 | HaBblkamu, TIO3BOIISIONIMME PEATM30BBIBATH IPOLEAYPY NPUMEHEHNs HHOPMAIIMOHHBIX TEXHOJIOTUH B cdepe
cepBuca
Vposers 3 | HaBblkamu, MO3BOJISIONIMMY PEATU30BBIBATH CHCTEMY PUMEHEHNUS MHPOPMALIMOHHBIX TEXHOIOTHH B cepe

cepBrca

B pe3yabTaTe 0CBOCHUSA TUCHHUIIIMHBI Oﬁy‘lamﬂllflﬁ()ﬂ JOJIZKEH

3.1| 3uare:

3.1.1| - OCHOBHEIE MTOJIOKEHHUS METOJO0JIOTMU HAYUYHOI'O UCCJIEAOBAHUA U YMETh IPUMCHHUTD UX NTPU PECIICHUUN IMOCTaBJICHHONU

praBJ’IeH‘ICCKOﬁ 3a1a4u;

3.1.2(- MNPUHIOUIIBI MIOCTPOCHUS U OpraHUu3allui CUCTEMBI YIIPaBJICHUA NPEATIPUATUEM B YCIIOBUAX HCOIIPEACICHHOCTH,

3.1.3| - kaK HCIOIb30BAaTh COBPEMEHHBIC TEXHOJIOTHH B 00JIACTH MapKETHHTa, HH(OPMALIMOHHBIX ¥ T€ONH(OPMAIIOHHBIX

CUCTEM IJId OCYHICCTBJICHHA MIPOLICCCa CEPBUCA,

3.1.4| - mporiece MpeaoCTaBICHHUs YCIYTH C YYETOM CIIEIU(PHUKA paboUYrX IIPOIECCOB, KOHCTPYKTHBHBIX PEIICHUH 00BEKTOB

CEpBHCa U KIIMCHTOOPUECHTUPOBAHHBIX TGXHOHOFHP‘I;

3.1.5]| - xak BEIOMpaTh MaTepHaNbHbIE PECYPCHI M CIELHUATIbHBIC CPEACTBA I OCYLIECTBICHUS POLIECCca CepBuUCa.

3.2 Ymers:

3.21f- IJIaHUPOBATh UCCIIEAOBAHUE COCTOAHUA O6’LeKTa;

3.2.2| - ucnonb30BaTh COBPEMEHHBIE METOIBI cOOpa, aHanm3a 1 00pabOTKN HayqHOW MHOOPMALIUH;




3.23

- OCYILECTBIIATH ITOUCK JINTEPATYPhI U APYrHe UCTOUHUKH HHPOPMAIUH, B COOTBETCTBUH C IIOCTABICHHON
HCCJIEIOBATEILCKOM 3a1aucii;

3.2.4| - pa3pabarbiBaTh KOPIOPATHUBHYIO CTPATETHIO, IPOTPAMMBbI OPTaHH3AIMOHHOTO PA3BUTHUS U M3MEHEHHI 1 00ecrieunBaTh
UX peajn3allyio;

3.2.5| - paspabarsiBaTh IUIAHBl OPraHHU3ALUHM U YIPABISITH OM3HEC-IPOLECCAM - OPraHW30BBIBATH HCCIICAOBAHUC W aHAIU3
9KOHOMHYECKOH HH(POPMAIMH C BBIXOJOM Ha MIPAKTHYECKUE PE3yIbTAThI, IMEIOIIHE PeaabHbIH SKOHOMUIECKHH (P HEKT;

3.2.6| - KCNOJIB30BaTh COBPEMEHHBIC TEXHOJIOTHH B 00JIACTH MapKETHHTa, HHPOPMAITHOHHBIX ¥ FTCOMH()OPMAIIMOHHBIX CHCTEM
JUTSL OCYIIIECTBIICHHUS MPOIIECCa CEPBUCA;

3.2.7| - pea’n30BBIBATH POLECC MPEIOCTABICHHUS YCIYTH C YYETOM cHeu(HKN pabodiX IPOLECCOB, KOHCTPYKTHBHBIX
pelieHni 00BEKTOB CEPBUCA U KIMCHTOOPHECHTUPOBAHHBIX TEXHOJIOTHIA;

3.2.8| - BEIOUpATh MaTepUANIbHBIC PECYPCHI U CIICIUATIBHBIC CPENICTBA ISl OCYIECTBIICHHUS TIPOIecca CepBHCa.

3.3| Biagern:

3.3.1] - ciennanu3UPOBaHHBIM TEPMUHOIOTHYCCKUM aIllIapaToM M COBPEMEHHBIM aHAITUTHYCCKH HHCTPYMEHTApUEeM
YIIpaBIEHYECKOH IesTeIbHOCTH;

3.3.2| - cOBpeMEeHHBIME HHCTPYMEHTAIBHBIMH CPEICTBAMH, [TO3BOJISIOIIMME PEaTH30BBIBAT Pa3pabOTaHHbIC AHATUTHYCCKHIE
pelICHUS;

3.3.3| - HaBbIKaMK pa3pabOTKU AHATUTUYECKHUX PELICHUI B 00JIACTH YIIPABIICHUS;

3.3.4| - HaBbIKAaMM aHAJIM3a HOBBIX TEOPETHYECKUX HAPaOOTOK B 00JIACTH YIIPABICHHUS;

3.3.5| - HaBbIKaMK aHaM3a BHYTPSHHEH U BHEITHEW CPEIIbl, a TAKKe OICHKH PHUCKA;

3.3.6| - c0COOHOCTBIO HCIOIB30BATH COBPEMEHHBIE TEXHOJIOTHH B 00JICTH MAapKETHHTA, HH(POPMALIMOHHBIX 1
reoMH(pOPMAMOHHBIX CHCTEM JUII OCYHIECTBIICHHS IIpOIecca CEPBHCA;

3.3.7 | - HaBBIKAMU IPEOCTABIICHHS YCIYTH C YIETOM CICHU(UKH pabOvnX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHH 00BEKTOB
CepBHCa U KIIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH;

3.3.8 - ymeHusIMHU BBIOMPATh MaTepPUANIbHBIE PECYPCHI U CIIELMAIbHbIE CPEACTBA IS OCYLIECTBICHUS IpoLecca cepBHCa.
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1. IIEJIX OCBOEHMUSA JUCIHUILIAHBI

1.1 Iens mpaktuku "HccnenoBarenbekas pabora” - 3aKperuieHne U yIITyOIeHHE MOMYIEHHBIX TEOPETHIECKIX 3HAHUN U

MPaKTUYECKUX YMEHHH M HaBBIKOB 10 (popmupoBanuio npodeccroHanbHbix kommerenuuii I[1K-3, TIK-5.

1.2| 3agaun UP:

13 1) IMPOBECTH UCCJIICAOBAHUSA COMUAJIbHO-TICUXOJIOTHICCKUX 0COOCHHOCTEH HOTpe6I/ITeJ'I$[ Ha OpeanpusITi ¢ y9eToM

HallMOHAJBHO-PETUOHATBHBIX U IeMorpaduyeckux (axTopos;

1.4| 2) cobpaTh U MPOaHATU3UPOBATH HEOOXOAUMYIO HAYYHO-TEXHUYECKYI0 HHPOPMAIIUIO, OTEYECTBEHHOTO U 3apy0eKHOTO

OIlbITa B CepBHCHOﬁ JACATCIbHOCTH [1JIs1 HAIlMCaHHs KprOBOﬁ u ,Z[I/IHJ'IOMHOfI paGOTLI;

15| 3) cobparb MaTepuan Juisl BBIIIOJIHEHHS] HHHOBALMOHHBIX MPOEKTOB B cepe cepBrca H(HIH) TypH3Ma;

16 4) TMOATOTOBKA MaTepHrajia AJisd HallUCaHUI HayYHbIX CTaTeﬁ;

17 5) IIPOBECTU aHAJIN3 HEJOCTATKOB U paspa60TKa PCKOMCEHAAINU T10 YITYUIICHUIO CCpBUCA U (I/IJ'II/I) Typu3Ma B PETUOHE;

1.8 6) popmupoBaHHe CIIOCOOHOCTH MPOBOIUTDH YKCIEPTHU3Y U (MIIH) THUATHOCTHKY OOBEKTOB CEPBHCA;

1.9| 7)bopmupoBanne CrIOCOOHOCTH BBHIOMPATH MAaTEPHUAIBHBIC PECYPCHI H CIICHHATIBHBIC CPEACTBA TSI OCYIIECTBICHHS

nporiecca cepBuca.

2. MECTO JUCIHUIIVIMHBI B CTPYKTYPE OOII

Hwuxi (pazmen) OOIL: b2.B.02

2.1| TpeGoBaHMs K HpPeABAPUTEIbLHOIl IIOATOTOBKE 00y4alOIIerocs:

2.1.1| PernoHanbHas cTpaTerus pa3BUTHS CepBHCa

2.1.2| O3HakOMUTEIbHAS PAKTUKA

2.1.3| CepBucHasl IeSITEILHOCTD

2.1.4| Beenenue B mpodeccuro

2.1.5| CepBuconorus

2.1.6 | YuebHo-uccnemoBarenbckas paborta cTyaeHTa (1o mpoduiio )

2.2| JucuuninHbl U NPAKTHKH, U1 KOTOPBIX 0CBOEHHE IAHHOI THCHMIINHBI (MOYJI51) HEOOXO0AUMO KAK

npeauecTByrouiee:

221

2.2.2| IIpeaauruioMHas IpakTHKa

3. KOMINETEHIIUH OBYYAIOIMIEI'OCs1l, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCHHAIIJINHbBI

MOIYJIST)
IIK-3.2: YuacTByeT B pa3padaTke TeXHOJOTHYECKOI TOKYMEHTAMH /ISl OCYIIECTBJIEHHUS MPolecca cepBHca
3HaTh:
Yposenb 1 | ocHOBBI
y4acTHs B pa3pabaTke TEXHOJIOTHUECKOW TOKYMEHTAIMU Il OCYIIECTBIICHHUS MPOIIecca CepBUca
Yporens 2 MPOIEypY Y4YacThs B pa3pabaTKe TEXHOJOTHUYECKON JOKYMEHTAIIUH JIJIsl OCYIIECTBIICHHS ITpoIecca CepBuca
VYporenb 3 | cucremy yuactus B pa3pabaTke TEXHOJOTHUCCKOW JOKYMEHTAIMHU JIsi OCYIIECTBIICHHUS TIpOIiecca CepBUCa
YMmeThb:
Vposenb 1 | Peain30BbIBaTh OCHOBBI y4acTUs B pa3padaTKe TEXHOJOTHYECKOM JOKYMEHTALMH IS OCYIIECTRICHHS IPOLecca
cepBuca
VpoBeHb 2 | Pean30BBIBaTh IPOLIEAYPY YIaCTUs B pa3pabaTKe TEXHOJIOTHYECKON JOKYMEHTALMHU IS OCYIIECTBICHHS
Tpolecca cepBuca
VYpoBeHb 3 | Peann3oBbIBaTH CHCTEMY y4acTHs B pa3pabaTKe TEXHOJIOTHYECKOM JOKYMEHTAIUY JUTS OCYLIECTBIEHHS TPOLIECCa
cepBuca
Baanern:
Vposenb 1 | HaBbikamu, O3BOJISIOIIMMY PEAIM30BaTh YYaCTHS B pa3padaTKe TEXHONOIHYECKON JOKYMEHTALUH IS
OCYIIIECTBIICHUS TIpOIIecca CepBHCa
VYposeHb 2 | HaBbIkamu, MO3BOJISIONIMMH PEATU30BATh yIaCTHs B pa3pabaTKe TEXHONOTHYECKOH JOKYMEHTAIUH IS
OCYIIIECTBIICHUS TIpOIlecca cepBuca
Vposenb 3 | HaBbikamu, O3BOJISIOIIMMY PEAIM30BaTh Y4aCTHS B pa3padaTKe TEXHOIOIHYECKON JOKYMEHTALUH IS
OCYIIIECTBIICHUS TIpOIIecca CepBHCa
IIK-5.1: Ucnoab3yeT MeTOAbI TMATHOCTUKH /s KOHKPETHBIX 00BEKTOB cepBHCa
3HaTh:
ypOBCHB 1 OCHOBBI HUCIIOJBb30BaHUA METOAOB JUATHOCTUKU JIA KOHKpCTHbIX O6T)CKTOB CCpBI/Ica
VYposenb 2 | [Ipoueaypy UCTONIb30BaHUS METOJOB AUATHOCTUKH JIJIsl KOHKPETHBIX OOBEKTOB CEpBHCa

Yposens 3

CI/ICTCMy HCIOJIB30BAHUA METOJAO0B JUATHOCTUKHU IJI1 KOHKPETHBIX 00BEKTOB cepBUCa




YMmeTh:

Vposenb 1 | Peanu3oBbIBaTh OCHOBBI UCIIOIb30BAHUS METOAOB JUATHOCTHUKU AJIsl KOHKPETHBIX 00OBEKTOB CEpBUCA
VYpoBeHs 2 | Peann3oBBIBaTh MpoOLETypY UCIIONB30BAHUS METOJOB THATHOCTHKH ISl KOHKPETHBIX 0OBEKTOB CepBUCa
VYpoBens 3 | Peann3oBBIBaTh CHCTEMY HCHOIB30BAHIS METOI0B JUATHOCTHUKH JJIsI KOHKPETHBIX 00BEKTOB CepBHCa
Baanern:
Vposens 1 | HaBblkamu, MO3BOJISIOIIMMH PEATU30BATH OCHOBBI HCIIOIb30BAHHS METOIOB IUATHOCTHKH JUTSl KOHKPETHBIX
00BEKTOB CepBHCa
Vposens 2 | HaBblkamu, IIO3BOISIOMIMME PEATH30BATH MPOLEAYPY UCIOIB30BAHUS METOJIOB TUATHOCTHKH Tl KOHKPETHBIX
00BEKTOB CEpBUCA
Vposens 3 | HaBblkamu, TO3BOJISIOMIMME PEATM30BATH CHCTEMY UCTIONB30BAHMS METOIOB IMATHOCTUKH JUISl KOHKPETHBIX
00BEKTOB CepBHCa
IIK-5.2: Anaqm3upyeT MeTOABI YCTPAHEHHS BBISIBJICHHBIX HEHCIPABHOCTEH 00bEKTOB CepBHCca
3Hath:
VYpoBeHsp 1 | OCHOBBI aHaNM3a METOAOB YCTPAHEHHS BBISABICHHBIX HEUCIIPABHOCTEI 0OBEKTOB CepBUCa
VYpoBeHs 2 | mpoueaypy aHaiInM3a METOAOB YCTPAHEHUS BHISABICHHBIX HEHUCIIPABHOCTEI OOBEKTOB CepBUCa
VYpoBeHp 3 | cucTeMy aHaJHM3a METOJOB YCTPAHEHUS BBLBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBHCa
YMmern:
VYpoBeHs 1 | peann3oBEIBaTH OCHOBEI aHAJM3a METOJOB YCTPAHEHHUS BBISBICHHBIX HEHCIPABHOCTEW OOBEKTOB CEpBICA
VYpoBeHb 2 | peann3oBHIBaTh MPOLIEAYPY aHAIN3a METOJOB YCTPAHEHUs BBISBICHHBIX HEUCIIPaBHOCTEH 0OBEKTOB cepBUCa
VpoBeHb 3 | peanu3oBbIBaTh CUCTEMY aHAJIN3a METO/OB YCTpaHEHUS BBIABICHHBIX HEUCIIPAaBHOCTEH 00BEKTOB cepBUCca
Braanerts:
Vposens 1 | HaBblkamu, MO3BOJISIONIUMY PEATU30BATH OCHOBBI AHAIM3a METOJOB YCTPAHEHHS BBISIBIIEHHBIX HEMCIIPABHOCTEN
00BEKTOB CepBHCa
Vposens 2 | HaBblkamu, IO3BOJISIONIMME PEATH30BATH MPOLEAYPY aHAIM3a METOIOB YCTPAHEHHS BBISBICHHBIX
HEUCIPaBHOCTEH 0OBEKTOB CepBUCA
Vposens 3 | HaBblkamu, MO3BOJISIONIUMY PEATU30BATH CHCTEMY aHAIN3a METOIOB YCTPAHEHHS BBISBIEHHBIX HEUCIIPABHOCTEH
00BEKTOB cepBUCa
IIK-5.3: IlpuMeHsieT MeTOAUKH IKCIEPTH3bI 00bEKTOB CepBHCA
3HaTh:
VYposeHb 1 | OCHOBBI IPUMEHEHUS] METOAUKH SKCIEPTU3BI OOBEKTOB CEPBUCA
VYpoBeHb 2 | mpoueaypy npuMeHEHHs METOIMKH SKCIIEPTU3bI 00BEKTOB CEpBUCA
VYpoBeHp 3 | cucTeMy NPHMEHEHHs METOJIUKH KCIIEPTH3bI 0OBEKTOB CepBUCa
YMern:
Vposens 1 | Peanu3oBbIBaTh OCHOBBI IPUMEHEHHSI METOIUKH HKCIIEPTH3bI OOBEKTOB CEPBUCA
VYposens 2 | Peanu3oBbIBaTh NpoLenypy NPHUMEHEHHS METOJUKH YKCIIEPTH3bI 00BEKTOB CEpBUCA
VYposens 3 | Peann3oBbIBaTh CUCTEMY NPUMEHEHMS METOJUKU SKCIEPTU3bI 0OBEKTOB CEPBUCA
Baagers:
Vposens 1 | HaBblkamu, O3BOJISIONIMMY PEaIM30BaTh OCHOBBI IPUMEHEHHS METOIUKU HKCIIEPTH3bI 0OBEKTOB CepBUCa
VYposens 2 | HaBbikamu, O3BOJISIONIMMY PEAIM30BaTh IPOLENYPY NPUMEHEHHS METOJUKH SKCIIEPTU3bI 0OBEKTOB CepBUCa
VYposens 3 | HaBblkamu, MO3BOJISIOIUMU PEATH30BaTh CUCTEMY IIPUMEHEHUS METOAUKYU 3KCHEPTU3bl 00BEKTOB CepBHCa

B pe3yabTaTe OCBOCHUA TUCHMITIJINHBI 06yqam1um‘7lcsl JOJIZKEH

3.1| 3uare:

3.1.1| - HayYyHO-TEXHUYECKYI0 MH(OpPMAIHIO, OTEYECTBEHHOTO H 3apYOCIKHOTO OIBITA B CEPBUCHOM JIESITEIILHOCTH;

3.1.2]- MCTOAOJIOTHIO U TEXHOJIOTHUIO CCpBHCHOﬁ ACATCIIBHOCTH, TUIIOBYIO METOAUKY HAYYHOI'O HMCCICAOBAHUS U

HUHTCIUICKTYAJIbHOT'O ITOUCKA,

3.1.3| - counanbHO-IICUXOIOrMYECKUX OCOOCHHOCTH TOTPEOUTEIISI CEPBUCHBIX YCIYT C YYETOM HAL[OHAIBHO-PETHOHAIBHBIX H

nemorpaduyeckux GpakTopos;

3.1.4| -xax BbIOMpaTh MaTepHATbHBIC PECYPCHI U CHELMAIbHBIE CPEACTBA IS OCYIIECTBIICHHUS MIPOIIecca CepBHUCa,;

3.1.5| -xax mpOBOAUTH IKCIEPTHU3Y U (WIN) TUATHOCTUKY OOBEKTOB CEpBHCA .

3.2| Ymern:

3.21]- MMPOBOAUTDL UCCIICAOBAaHUA CONUAIbHO-TICUXOJIOTHYCCKUX ocoOeHHOCTEH HOTpe6I/IT€J'ISI C y4€TOM HallUOHAJIbHO-

PETHOHANBHBIX U AeMOTpaduueckux (HaKTopoB;

3.2.2| - BBITIOJTHATH MHHOBAIIMOHHEIEC MTPOEKTHI B chpepe cepBuca;




3.2.3| - momp30BaTHCS OCHOBHBIME MeTOJaMH cOopa (HabiroIeHre, ONpOoC, H3yIeHHe MaTePHAaIoB) 1 00pabOTKH (IKCIIEPTHBIE
OLICHKH, aHAJIOTHs, MOJCIMPOBAHUE, CTATHCTUYCCKUI, KOPPE/SILHOHHBIA aHAIN3 W [p.) MaTephaa;

3.2.4| - BBIOMpaTh MaTepUATBHEIE PECYPCHI U CIEIHAIBHBIC CPEACTBA U OCYIIECTBIICHHUS IIPOLecca CepBICa;

3.2.5| - mpoBoOAUTH FKCIIEPTU3Y U (MIIN) TUATHOCTHKY OOBEKTOB CEPBHCA .

3.3| Biagern:

3.3.1]| - HaBbIKamMu 0TOOpa MaTepualia ¥ BBITIOJIHECHHSI HHHOBAI[MOHHBIX MTPOCKTOB B cepe cepBuca U (W) Typu3Ma;

3.3.2| - MeToTaMH CaMOCTOSATENEHOH paboTOMH CO CrIeNUATBEHOM JINTepaTypoil 1 HOPMAaTHBHBIMU HCTOYHHKAMU IIPH MOMOIIH
UH()OPMAIIIOHHO-TEIEKOMMYHHUKAIIMOHHBIX CPeACTB (VIHTEpHET) U CHpaBOYHBIX IPABOBBIX CHUCTEM;

3.3.3| -cmoco6GHOCTEIO BLI6I/IpaTI> MaTepUaJIbHbIC PECYPCHI U CIICUAJIBHBIC CPEACTBA JIsI OCYLIECTBJIICHUS IIpOoLEcCa CEPBUCA,

3.3.4| -cr1ocOOHOCTEIO IPOBOIUTH SKCIIEPTU3Y U (MJIN) JMATHOCTHKY OOBEKTOB CEPBHUCA .
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1. IIEJIX OCBOEHMUSA JUCIHUILIAHBI

1.1| HenssMu npeqAUIUIOMHOM TPAKTUKH SBIISIOTCS:

1.2 | cucTemaru3anus, paciidipeHe U 3aKPEIUICHIE TEOPSTHYCCKUX 3HAHHUMN, IPAKTHICCKUX HAaBHIKOB M KOMIETCHIHIT B chepe

HpO(l)eCCPIOHaJ'ILHOfI ACATCIIBHOCTH, MOJIYYCHHBIX IPU U3YYCHHUU AUCHUIIINH 0a30Boil U BapHaTHBHOﬁ YacTH,

1.3| dopmupoBanue y 00y4arommxcst HABBIKOB CAMOCTOSITENBHOM HayJIHO-HCCIIE0BATEILCKON paboThl Ha MPEANPHATHSIX

CEpPBHCHOI HANpPaBJICHHOCTH M B BBICIIMXYYEOHBIX 3aBEACHHSX, OBIAJCHHE METOJaMH HCCIEeIOBAHMUS,
COOTBETCTBYIOLMMH BEIOPaHHOH MPOTpaMMe;

1.4| hbopMupoBaHHE KOMIIEKCHOTO TPEACTABICHNUS O CHEI(IKE CEPBICHOM IeSATEIHOCTH PadOTHHKA aKTyaIbHOTO PBIHKA

TpyJa, pa3BUTUE JIUYHOCTH OyIyIEro CEPBUCHOIO pabOTHUKA, CIIENUATM3UPYIOIIET0Cs B 00JIaCTH MIPEA0CTaBICHUS
paboT, TOBApOB U YCIIYT.

1.5| OcHOBHBIMU 3a/la4aMU TMPEIIUITIOMHON MPAKTHKH 00YYAIOIINXCS SBISIOTCS:

1.6| - mproOpeTeHue ONbITa B UCCIICIOBAHNHN aKTYaJIbHBIX HAyYHBIX MPOOJIEM B 00JaCTH CEPBUCHON MapaJurMbl S3KOHOMHUKH;

17(- OBJIaJICHUC COBpeMeHHOﬁ MeTO,Z[OJ'IOFHeﬁ Hay4YHO-IIPAKTUYICCKOI'0 UCCJIICJOBAHUA B oOJactu CCPBUCHBIX ACIICKTOB

aKTyaJ’ILHOfI SKOHOMHUYECKOM HpO6J’IeMaTI/IKI/I;

18] - HpI/I06peTeHI/I€ HaBbIKOB OpraHU3alliyi U BBIITOJTHECHUSI CEPBUCHBIX I/ICCJ'IeZ[OBaHI/Iﬁ B COOTBETCTBHU C COBpeMeHHOﬁ

METOJ0I0rUel NOTPEOUTENbCKON HAyKH;

1.9| - o3HaKOMIICHHE CO BCEMH ITallaMK HAy9IHO-UCCIIEI0BATEILCKON U MIPAKTHKO-OPHEHTHPOBAHHOM PabOThI B CEPBUCHON

nmapaanrme;

1.10 - u3yyeHue 1 UCIIOJIL30BaHNE COBPEMEHHBIX METOJIOB cOOpa, aHali3a, U 00pabOTKU HAYYHOW U ITPAKTUKO-

ONITHMU3HPYIOLIEeH HH(OPMAIIHY;

1.11| - aHanu3 HAKOILUIEHHOTO MaTepurala, UCIIO0JIb30BaHNC COBPEMCHHBIX METOA0B CEPBUCHBIX I/ICCJ'ICZ[OB&HI/Iﬁ, ux

COBCPIICHCTBOBAHNE W CO3JaHHUC HOBBIX METOJOB BJIMAHHA Ha HOTp66HTeHeﬁ;

1.12 | - hpopmynupoBaHKe BBIBOJOB MO UTOTAM CEPBUCHBIX MCCIICIOBAHUH, 0hOpMIICHHE PE3YIIbTATOB PabOTHI;

1.13| - moAroToBKa OTUETOB U HAYYHBIX ITyOIMKAIIUA;

1.14(- OBJIAICHUC MECTOAaMU IMPE3CHTALNH ITOJIYUCHHBIX PE3YJIbTAaTOB UCCIICAOBAHUA U Hpei[.HO)KeHI/Iﬁ I10 UX NPAKTHICCKOMY

IIPUMCHCHHUIO C HCIOJIb30BAHUEM COBPEMCHHBIX I/IH(I)OpMaI_[I/IOHHLIX TeXHOJIOFHﬁ;

1.15( - cOop u cucremaTHzanus HEOOXOAMMBIX MAaTEPHAJIOB JJIsl HAIIMCAHUS BBIMTYCKHOH KBANIN(UKAIIMOHHOH paboThL.

2. MECTO JUCIUIIVIMHBI B CTPYKTYPE OOII

Hwuxi (pazmen) OOIL: b2.B.02

2.1| TpeboBaHuS K NpeIBAPUTEILHON MOATOTOBKE 00Y4YAKIIETOCS:

2.1.1| YuebHo-uccnemoBarenbckas pabota cTyaenTa (o mpoduimo )

2.1.2| UccnenoBarenbcKas MPakTHKA

2.2 | JMCUMIUIMHBI M TPAKTHKH, 11 KOTOPBIX OCBOEHHE JAHHOI JUCHMILIMHBI (MOAYJIsI) HEOOX0IUMO KaK

npeamecTByrouiee:

2.2.1| BeimosHEHKE | 3aIUTa BBIMTYCKHON KBaTH(DUKAITHOHHON paboThI

2.2.2| BoinonHeHNe U 3aIIUTa BBITYCKHON KBATM(UKAIIMOHHON paboThI

3. KOMIIETEHIIUH OBYYAIOILIETI'OCSs1, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JTUCIHUILINHbI

MOoAay.Jisl)
IMIK-1.2: YyacTByeT B BbIOOpE MaTepHAIbHBIX PECYPCOB, 000PY/I0BaAHHUS 151 OCYIECTBJIEHHSI NPOIECcca CepBUCca
3HaTh:
VYpoBenb 1 | BEIOOp MaTepUaNbHBIX PECYPCOB,
VYpoBeHb 2 | 000pyIOBaHHMS IS OCYIIECTBIICHUS MPOLIEcca CepBrca
VpoBeHb 3 | TEXHOJOTMH MPOLIECCa CEPBUCA C YIETOM CHENU(UKH pabOUMX TIPOIIECCOB, KOHCTPYKTHBHBIX PEIICHHH 0OBEKTOB
cepBuca
Ymersn:
VYpoBenb 1 | peann3oBbIBaTH OCHOBBI B BRIOOpE MaTepHAIbHBIX PECYpPCOB, 000PYA0BaHHUS Ul OCYLIECTBICHHUS IpoLecca cepBUca
VYpoBeHb 2 | pea30BBIBATH MIPUHIIMITBI B BHIOOPE MATEPUATILHBIX PECYPCOB, 000PYI0BAHUSI JUIS OCYLIECTBIEHUS TPOLIECCa
cepBuca
VpoBeHs 3 | peann30BbIBATH CUCTEMY B BHIOOPE MATEPHAIILHBIX PECYPCOB, 0GOPYIOBAHHS [Tl OCYLIECTBICHHS TIPOIECCa
cepBuca
Baagers:
Vposenb 1 | HaBbIKaMH , TIO3BOJIAIOIIMME PEATN30BBIBATE OCHOBBI B BLIOOPE MAaTEPUAIIBLHBIX PECYPCOB, 000PYIOBAHHUS st
OCYILIECTBIICHUS IIPOLIECCa CepBUCa
VpoBeHb 2 | HABBIKAMH , MO3BOJIAIOIIMMU PEATU30BBIBATE IPUHIIUIBI B BHIOOPE MATEPHATILHBIX PECYPCOB, 000PYIOBAHUS IS

OCYIIECTBJICHUA ITpoLECCa CEPBUCA




Yposensb 3

HaBBIKaMH , TIO3BOJISIOIIMMH PEaIM30BBIBATE CHCTEMY B BEIOOpE MaTepHAIbHBIX PECYPCOB, 000PYIOBAHHMS IS
OCYILECTBJICHHUS IIPOLIECCa CepBUCA

IIK-2.1: BaaneeT KJI1HeHTOOPHEHTUPOBAHHBIMYU TEXHOJOTHSIMH B CEPBHCHOM AesITeJILHOCTH

3HaTh:
VYposenb 1 | pparMeHTapHbIC 3HAHUS CTPYKTYPHI M BUIOB CTPATETHH PA3BUTHS aBTOTPAHCIOPTHBIX CPEJCTB
VYpoBeHb 2 | 001IMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHHS CTPYKTYPHI M BUIOB CTPATETHH Pa3BUTHSI aBTOTPAHCIIOPTHBIX CPENICTB
VYpoBeHb 3 | chOpMUpPOBaHHBIC 3HAHKS CTPYKTYPHI M BUIOB CTPATETHH PA3BUTHUS aBTOTPAHCIIOPTHBIX CPE/ICTB
YMeTh:
Vposens 1 | caGo copMupoBaHHBIE YMEHHS pa3pabaThiBaTh CTPATECTHUYECKHE HAIPABICHHS PA3BUTHSI CEPBUCHOTO
MIPEATIPUATHS
YpoBeHb 2 | 4acTHYHO OCBOCHHBIC YMEHHsI pa3padaThiBaTh CTPATETHUYECKHE HATIPABJICHHS PA3BUTHS CEPBUCHOTO TPEIIPHSITHS
VYposenb 3 | chopmupoBaHHBIE yMEHUSI pa3pabaThIBaTh CTPATETHUCCKUE HAMPABICHUS PAa3BUTHSI CEPBUCHOTO MPEATIPUSATUS
Baagern:
Vposens 1 | c1aGo chopMUPOBAHHBIE HABBIKK CTPATErMYECKOTO IIIAHMPOBAHMS aBTOTPAHCIOPTHOIO NPEANPUSTHS B 00JaCTH
OKa3aHHs CEPBUCHBIX YCIYT
VpoBeHb 2 | YACTUYHO OCBOEHHBIE HABBIKU CTPATETMYECKOTO TIAHUPOBAHUS ABTOTPAHCIIOPTHOTO TIPEATPUITHS B 0OJIACTH
OKa3aHUs CEPBUCHBIX YCIIYT
VpoBeHb 3 | chOpMHUPOBAHHEIE HABBIKH CTPATETHYECKOTO INIAHMPOBAHKS ABTOTPAHCIOPTHOTO NPEANPHATHUS B 00JIACTH OKA3aHMSA
CEPBHCHBIX YCIIyT
IK-2.2: Ananu3upyet pagoune mpouecchl, KOHCTPYKTHBHbIE PellleHHsI 00bEeKTOB cepBHCca
3HaTh:
Vposenb 1 | GpparmMeHTapHbie 3HAHUS MOKa3aTenei 3pPEeKTUBHOCTH AEITEILHOCTH U 00CTYKUBAHUSI MPEANPUATHS CEPBUCA
VpoBenb 2 | o0wine, HO He CTPYKTYPHPOBAHHBIE 3HAHKS TTOKa3aTeel 3(hPEeKTHBHOCTH AEATEABHOCTH U 00CTyKMBAHUS
MIPENPHUSITUS CePBHCa
VYporenb 3 | chopMupoBaHHbIC 3HAHUS TTOKa3aTenel 3PPEKTUBHOCTH ACATSILHOCTH M 00CITY)KUBAHUS MIPEIIPUITHS CEPBHCA
YMeTh:
Vposens 1 | caGo chopMuUpOBaHHBIE YMEHHS C TIOMOIIBI0 AHATUTHIECKOTO HHCTPYMEHTAPHsI OLIEHUBATE 3P PEKTUBHOCTD
JeSITEIIBHOCTH CEPBUCHOTO TPEATTPHUSTHS
VpoBeHb 2 | YaCTUYHO OCBOEHHBIE YMEHHS C HOMOLIBIO aHAJIUTHYECKOTO HHCTPYMEHTApHS OLIEHUBATEL 3P ()EKTUBHOCTE
JESITEIIbHOCTH CEPBUCHOTO TPEATTPHUSTHS
VposeHs 3 | chopMUPOBAHHBIC YMEHHS C IOMOIIBIO AHAIMTUYECKOTO HHCTPYMEHTAPUsI OLICHUBATE 3()(PEKTHBHOCTh
JeATETHHOCTH CEPBUCHOTO MPEAMPHUSITUSL
Baanern:
Vposenb 1 | cnaGo chopMHUpOBaHHBIE HABLIKM AHAIM3UPBATEL NPOLECC CEPBUCHOTO 00CIYKUBAHKS C IIO3MIMHU dPPEKTUBHOCTH
JIESTENLHOCTH
VpoBeHb 2 | YACTUYHO OCBOEHHBIE HABBIKU AHAIM3UPBATH MPOIIECC CEPBUCHOTO OOCIY)KMBAHUSA C MO3UIMHA 3)PEKTUBHOCTH
JEATENEHOCTI
Vposenb 3 | chopMUpOBAHHBIE HABBIKK aHAIU3UPBATH IPOLIECC CEPBUCHOTO OOCIYKUBAHUS ¢ MO3ULUH 3()HEKTUBHOCTU

JACATCIIbHOCTH

IIK-3.1: Ucnoabp3yeT KpUTepHH BbIOOPa MaTepHaJbHbBIX PECYPCOB M CIEHAJIBHBIX CPEICTB VIS OCYIIECTBJICHHS NMpoLecca

cepBuca
3HaTh:
VpoBenb 1 | 0OCHOBBI KpUTEPHHU BLIOOpA MaTEPUATIBHBIX PECYPCOB U CIELHMAILHBIX CPEACTB Ul OCYLIECTBICHHUS IIpoIecca
cepBuca
Yporens 2 TIPUHIIAITEI BEIOOpa MaTepUATBHBIX PECYPCOB U CIIEUATIBHBIX CPEJCTB JJIsl OCYIIECTBICHHS TpoIlecca cepBrca
Yporens 3 CHCTEMY BBIOOpA MaTepUANBHBIX PECYPCOB U CIIEIUANBHBIX CPEACTB IS OCYIIECTBIICHUS MPOIiecca CepBUca
YMeTh:
VpoBeHb 1 | pea30BBIBATH OCHOBBI KPUTEPHHU BHIOOpA MATEPHAIBHBIX PECYPCOB U CIICHUATBHBIX CPEACTB sl OCYIIECTBICHUS
Tporiecc
YpoBeHb 2 | peanM30BBIBATH IPUHIIUIIEI KPUTEPHEH BEIOOPA MaTEPUAIBHBIX PECYPCOB U CIIEMHAIBHBIX CPENCTB I
OCYILIECTBIICHUS TIPOLIECC
VpoBeHb 3 | pean30BBIBATH CUCTEMY KPUTEPUHU BHIOOPA MATEPHATBLHBIX PECYPCOB U CIENUATBHBIX CPENCTB [Tl OCYLIECTBICHHUS
poriecc
Baagern:
VposeHb 1 | HaBbIKaMH , TIO3BOJISIFOIIIMMHE PEATM30BBIBATH OCHOBBI KDUTEPHH BHIOOpA MAaTEPHAIBHBIX PECYPCOB U CIICHHATbHBIX

CpEACTB U1 OCYIIECTBIICHUS ITPOLECC

Yposens 2

HaBbIKaMH , TO3BOJIAIOIIMMHA PECAJIM30BBIBATH IIPUHIUIIBI KPUTCPUN Bbl60pa MaTCpUaJIbHBIX PECYPCOB U




CIICHUAJIBHBIX CPEACTB AJIs1 OCYIICCTBIICHUS IIPOLECC

VpoBeHs 3 | HaBBIKAMH , [I03BOJISIONINMH PEATU30BbIBATH CHCTEMYKPUTEPHH BHIOOPA MATEPHATIBHBIX PECYPCOB M CHELUATbHbIX
CPEACTB IJIsl OCYLIECTBIICHUS ITPOLIECce
IIK-5.1: Ucnoab3yeT MeTOAbI IMATHOCTUKH /IJIsI KOHKPETHBIX 00beKTOB cepBUCa

3Hath:

VYposenb 1 | ciocoObI poBOACHHSI SKCIIEPTU3BI U (HITH) THATHOCTHKY OOBEKTOB CepBHCa

VYpoBeHb 2 | METOMBI AUATHOCTUKH JUISl KOHKPETHBIX OOBEKTOB CEpBHCA

VYpoBenb 3 | mOpsOK pa3paOOTKH JAUATHOCTUKH JIJIsl KOHKPETHBIX OOBEKTOB CepBHCa
YMmern:

VpoBeHb 1 | MeToiaMK IMATHOCTUKY JIJISI KOHKPETHBIX 0OBEKTOB CEpBHCa

VYpoBeHb 2 | pa3pabaThiBaTh METOMBI JMATHOCTUKH JUT KOHKPETHBIX 00BEKTOB CEpBHCa

VYpoBeHb 3 | MPOBOAUTH IKCIIEPTH3bI U (MJIHM) TUATHOCTUKY 0OBEKTOB CEpBHCa
Baangers:

VYpoBeHb 1 | mpuemMamu MpPOBOJCHUS SKCIEPTH3BI U (WIIN) UATHOCTUKY OOBEKTOB CEpBHCA

VYpoBeHb 2 | METOJIaMH JIMATHOCTUKH JIJIS KOHKPETHBIX 00BEKTOB CEpBHCca

VYpoBeHb 3 | 0COOCHHOCTSIMH TIPOBOJICHHS SKCIIEPTHU3HI U (MITH) AUATHOCTUKY OOBEKTOB CEpBHCA

IIK-5.2: AHaau3upyeT MeTOAbI YCTPaHEHNsI BbISIBJIEHHBIX HEHCIIPABHOCTEl 00bEKTOB cepBuca

3HaTh:

VYpoBeHb 1 | OCHOBBI M METO/IbI YCTPAHEHHS BBISBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBHUCa

VYpoBeHb 2 | 3MEMEHTBI U METO/Ibl YCTPAHEHUsI BBISBICHHBIX HEUCTIPABHOCTEH 00BEKTOB CepBHUCa

VYpoBeHb 3 | mpoliecc ycTpaHEHHs BIBICHHBIX HEHCIIPABHOCTEH 00BEKTOB CepBHCca
Ymertsn:

VYpoBeHb 1 | MCTIONB30BaTh METOMBI YCTPAHECHUsI BBISBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBUCa

VYpoBeHb 2 | BHEIPSATh METOJIbI YCTPAaHEHUsI BBISBICHHBIX HEHCIIPABHOCTEH 00HEKTOB CepBHca

VYpoBeHb 3 | OpraHU30BBIBATH METOABI YCTPAaHEHHs BBISIBIIEHHBIX HEHCIIPABHOCTEH 0OBEKTOB CepBHCa
Baagerts:

VpoBeHb 1 | HaBBIKAMH ¥ METOJIAMU YCTPAHEHHUS BBISBICHHBIX HEHCIPABHOCTEH 0OBEKTOB CEepBHCa

VYpoBeHb 2 | OCHOBaMM U METOJaMU YCTPaHEHHs BBISIBICHHBIX HEHCIIPAaBHOCTEI 0OBEKTOB cepBHUCa

VYposens 3 | mpueMamu U METOAMM YCTPaHEHUS BBISIBIECHHBIX HEHCIPAaBHOCTEH 00BEKTOB cepBUCa

IIK-6.1: IlpuMeHsieT MeTOAbI PAa3BUTHS KJINEHTYPHBIX OTHOIIEHHI ¢ IOTPeOMTEISIMH YCJIYT HA OCHOBE MOBbIIIEHUS

KOHKypeHTOCHOCOﬁHOCTH CEPBUCHOI'0 NpeANPUATHA

3HaTh:
Vposenb 1 | pparmMeHTapHblC 3HAHKS METOJOB Pa3BUTHS KIIMEHTYPHBIX OTHOIICHUM C TIOTPEOUTEISIMHU YCIIYT Ha OCHOBE
IIOBBIIIICHUSA KOHKprHTOCHOCO6HOCTI/I CepBI/ICHOFO HpeﬂHpI/IﬂTI/Iﬂ
VYpoBeHb 2 | Ouide, HO HE CTPYKTYPHPOBAHHBIE 3HAHMS METOJO0B PA3BUTHS KIIMEHTYPHBIX OTHOILEHHUM ¢ IIOTPEOUTENSAMH yCIIyT
Ha OCHOBE TOBBIIICHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEANPUATHS
Vposenb 3 | chopMUPOBAHHBIE 3HAHUSI METOJIOB PA3BUTHS KIIMEHTYPHBIX OTHOILIECHHH C MOTPEOUTEISIME YCIIYT HA OCHOBE
IIOBBIIIICHUSA KOHKprHTOCHOCO6HOCTI/I CepBI/ICHOFO Hpeﬂl’lpl/lHTl/Iﬂ
Ymeth:
VpoBenb 1 | 4acTHYHO OCBOEHHBIE YMEHUS IIPUMEHEHHS METOO0B Pa3BUTHUS KIMEHTYPHBIX OTHOIIEHHUM C IIOTPEOUTENSAMH YCIIyT
Ha OCHOBC IIOBBIIIICHHUA KOHKprHTOCHOCO6HOCTI/I CepBI/ICHOFO HpeﬂHpI/IﬂTI/IH
VYposeHs 2 OCBOCHHBIC YMEHHS TPUMEHEHHUST METOJIOB Pa3BUTHUS KIMEHTYPHBIX OTHOIIEHHH C TOTPEOUTEIISIMU yCITyT Ha
OCHOBE ITOBBINICHHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO MPEATIPUSITHS
YPOBGHB 3 OCBOCHHas CUCTEMa yMCHI/IH HpI/IMCHCHI/IH METOOOB pas}mTvm K.]'[I/IeHTypHI)IX OTHOH_ICHI/Iﬁ C l'lOTpC6I/ITCJ'IHMI/I yC.]'lyT
Ha OCHOBC IIOBBIILLICHUA KOHKprHTOCHOCO6HOCTI/I CCpBI/ICHOFO HpC}IHpI/IHTI/IH
Baanern:
VpoBenb 1 | 4aCcTUYTHO OCBOEHHBIE HABBLIKM [IPUMEHEHHS METONOB Pa3BUTHS KIMEHTYPHBIX OTHOLIEHHUH C IIOTPEOUTENSIMH
YCIIYT Ha OCHOBE MOBBIIMICHHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO TMPEATIPUSITHS
YPOBGHB 2 OCBOCHHBIC HABBIKH HpI/IMeHeHI/Iﬂ METOA0B pa3BI/ITI/IH KHI/ICHTypHBIX OTHOIHCHI/Iﬁ C l'IOTpC6I/ITC.]'[HMI/I yC.]'[yF Ha
OCHOBC ITOBBIILLICHUS KOHKypeHTOCl'IOCO6HOCTI/I CCpBI/ICHOFO HpCHHpI/IHTI/IH
VpoBeHb 3 | cuCTEMOM HPUMEHEHHUS METOIOB Pa3BUTHUS KIMEHTYPHBIX OTHOLIEHUH C HOTPEOUTENAMHU YCIYT HAa OCHOBE

TOBBILICHUS KOHKprHTOCHOCO6HOCTI/I CECPBUCHOI'0 MpPEAINPUATUA

TIK-6.2: TIpuMeHsieT TeXHOJIOTHH 3(PPEeKTHBHON0 KOMMYHUKATHBHOIO B3aUMO/IEICTBHS ¢ KJIMEHTAMH

3HaTh:




Vposenb 1 | pparmeHTapHble 3HAHHUSA METOJOB PA3BUTHS KIMEHTYPHBIX OTHOIICHHH C TOTPEOUTENSIME YCIIYT Ha OCHOBE
MIOBBIIEHHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEANPHUSITHS

YPOBCHB 2 06HII/IC, HO HE CTPYKTYPUPOBAHHBIC 3HAHUA METOAOB PA3BUTHUS KIIMCHTYPHBIX OTHOUICHHH C HOTpe6I/ITeJ'I$IMI/I ycayr
Ha OCHOBC IIOBBIIICHUA KOHKypeHTOCHOCO6HOCTH CEPBUCHOTO NpEANPUATHA

VposeHs 3 | chopMHUpOBAHHBIE 3HAHKS METOIOB PA3BUTHS KIMEHTYPHBIX OTHOIIEHUH C TIOTPEOUTENSIME YCIIYT Ha OCHOBE
MTOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO HPEAIIPUATHS

YMeTh:

VpoBeHb 1 | yacTUYHO OCBOEHHBIE YMEHUS TIPUMEHEHHS METOJIOB PA3BUTHUS KIIMEHTYPHBIX OTHONIEHUH C MOTPEOUTENAMH YCIYT
Ha OCHOBE IIOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO NPEANPHATHS

VpoBeHb 2 | OCBOEGHHBIE yMEHHS IPUMEHEHHS METOIOB PA3BUTHS KIMEHTYPHBIX OTHOLIEHHH C TOTPEOUTENSMHU yCIyT HA
OCHOBE IOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO INPENIpUSTHS

VposeHs 3 | ocBOEHHAs CHCTEMA yMEHHS IPUMEHEHHUS METOI0B PA3BUTHUsL KJIMEHTYPHBIX OTHOMIEHHH C TOTPEOUTENSIMHU yCITyT
Ha OCHOBE IIOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO NPEANPHATHS

Baanern:

YPOBGHB 1 YaCTUYTHO OCBOCHHBIC HABBIKW IPUMCEHEHHA METOAO0OB PAa3BUTHUA KIIMCHTYPHBIX OTHOIIICHUH C HOTpe6I/ITeHHMI/I
yCiayr Ha OCHOBE NOBBIIICHUSA KOHKypeHTOCHOCOGHOCTI/I CEPBUCHOTO MPEANpUATHA

VYpoBeHb 2 | OCBOEHHBIE HABBIKU MPHUMEHEHHS METOIOB PA3BUTHS KJIMEHTYPHBIX OTHOIIEHUH C IOTPEOUTENSAME YCIIYT Ha
OCHOBE TIOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO IPEINPUATHS

VpoBeHb 3 | cHCTEMOU TIPUMEHEHHST METOJIOB PA3BUTHSI KIIMEHTYPHBIX OTHOIIEHHH C OTPEOUTENSIMH YCIYT HA OCHOBE
MIOBBIIIEHHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO MPEINPHUITHS

IIK-6.3: CnocoGen pa3padoTbIBaTh CTAHAAPTHI 00CTYKHBAHHS KJIHEHTOB

3HaTh:

ypOBeHI) 1 (bpaFMeHTapHLIe 3HaHUs NIOpAAKa U HTHCTPYMEHTapUs pa3pa60T1<H CTaHAapTOB 06CJ'Iy)KI/IBaHI/I$I KIIMCHTOB

VposeHb 2 | 00liHe, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MOPSAJKA M HHCTPYMEHTApHs pa3paboTKH CTAHAAPTOB O0CITY>KMBAHHS
KJIMEHTOB

ypOBeHI) 3 C(l)OpMPIpOBaHHI)IC 3HaHUA TIOpsiAKa U UHCTPYMEHTApUs pa3pa60TKH CTaHAapTOB 06CJ'Iy)KI/IBaHI/IH

YMeTh:

ypOBeHI) 1 YaCTUYHO OCBOCHHBIC YMCHUSA pa3pa60T1<H CTaHJapTOB 06CJ'Iy)KI/IBaHI/I$I KJIIMCHTOB

YPOBGHB 2 OCBOCHHBIC YMCHUS pa3pa60T1<1/1 CTaHAapTOB O6CJ'Iy)KI/IBaHI/I${ KIIMCHTOB

VpoBeHb 3 | OCBOEHHAsl CUCTEMa YMEHMS DPa3pabOTKU CTaHIapTOB O0OCIy>KHBaHHS KIMEHTOB

Buaagern:

Vposenb 1 | YaCTHYTHO OCBOCHHBIE HABBIKU Pa3pabOTKH CTAHAAPTOB OOCTY>KUBAHHS KIMEHTOB

YPOBGHL 2 OCBOCHHBIC HaBBIKH pa3pa60TKI/I CTaHAapTOB OGCHy)KI/IBaHI/ISI KIIMECHTOB

VYpoBeHb 3 | pa3pabOTKH CTaHAAPTOB OOCTYKUBAHUS KIHEHTOB

B pe3yJibTaTe ocBOeHHs AMCUMILIMHBI 00yUYaroLuiics A0 KeH

3.1| 3nare:

3.1.1| — ocHOBHBIE pe3yNbTaThl HOBEHIINX UCCIEJOBaHUI B TapaUrMe CepBUCHOTO acleKTa COBPEMEHHOM YKOHOMUKH;

3.1.2| — coBpeMeHHbIE HHCTPYMEHTHI UCCIIEJOBAaHUHN B CEPBUCTHUKE;

3.1.3(- COBPEMECHHBIC METOAbI 1 MHCTPYMCHTBI KAYECTBEHHOI'O U KOJIMYCCTBCHHOTO aHAJIN3a B CEPBUCHOM CEKTOPE SKOHOMHKH,

3.1.4( — ocHoBHEIE METOABI U MOAECIN TAKTUYCCKOTO U CTPATCTUICCKOI'O YIIPABJICHUA B OpraHU3alUigX C(bep]:l O6CJ'Iy)KI/IBaHI/IH;

3.1.5| - 0cOOEHHOCTH TEXHOJIOTUH MPHUHATHS YIPABICHYSCKUX PELICHHH B OpraHU3alusIx cepbl 00CTyKUBaHHS;

3.1.6 | — dopmbI opraHu3anuy NPU3BOJCTBEHHON NEATEILHOCTH B OPraHU3aLUsIX cepbl 00CIyKUBAHHS;

3.1.7 | — mpUHIMIIBI U METObI OPraHU3AINH HAYYHBIX M IPAKTHKO-OPUEHTUPOBAHHBIX UCCIICIOBAHUH B PA3IHYHBIX IPEIMETHBIX
o0J1acTsIX B OpraHu3anusix cepsl 00CITyKUBaHNS;

3.2 Ymers:

3.2.1| — BBIABNATH MEPCIIEKTUBHBIC HATPABICHHS PHMEHUTEIBHO HAYUHBIX M TIPAKTHKO-OPUEHTHPOBAHHBIX UCCIIEIOBAHM B
Pa3IMYHBIX TPEAMETHBIX O0NACTSIX B OopraHuzaunusix cdepbl oOCTyKHBaHUS, 0OOCHOBBIBATh aKTYaJbHOCTD,
TEOPETUYECKYIO IIPAKTUYECKYIO 3HAUUMOCTh

3.2.2| uccnenyemoii npoGaeMsl, GOpMYIUPOBATH CEPBUCHBIE THUIIOTE3EI,

3.2.3| — MPOBOJIUTH SMIIMPHYECKHE MPUKIIATHBIE HCCIICIOBAHHUS;

3.2.4| — oOpabaTbIBaTh SMIUPUUECKUE IKCIIEPHUMEHTAIbHBIC TaHHBIC;

3.2.5| — caMOCTOATENBHOTO IUIAHUPOBAThH U MPOBOIUTH HAYYHbIE UCCIICIOBAHYS,

3.2.6 | TpeOyromnue mUpoKoro o0pa3oBaHus B 00JaCTH CEPBUCHOM JIESTEILHOCTH;

3.2.7| — popmynupoBath 3a1auH, BOHUKAIOIINE B XO€ HAyYHO-HCCICI0BATEIBCKOM ASSTSIBHOCTH B 00J1aCTH CEPBUCHOI
JeSITENBHOCTH;




3.2.8 | — BbIOMpaTh HEOOXOAMMBIC METO/IBI PEUICHUS HCXO/IS U3 33/1a4 KOHKPETHOTO UCCIIEIOBAHUS B 00JIACTH CEPBUCHOM
JIeATEbHOCTH;
3.2.9| — aHaMM3MpOBaTh U MHTEPIPETHPOBATH TONYyICHHBIC PE3YIbTAThl B 00IACTH CEPBUCHOM JEATEILHOCTH;
3.2.10 | — mpoBoauTH OHOIHOTpadUIECKyI0 pabOTy C MPUBJICYECHUEM COBPEMEHHBIX HH(MOPMAIIMOHHBIX TEXHOJIOTHI B 001aCTH
CEPBHCHOM J1eATENbHOCTH;
3.2.11| — mpeACTaBISITH HTOTH IIPOCIAHHON PabOTBI, TOTYYCHHBIC B PE3yJIbTaTe IPOXOKICHHS IPAKTHKH, B BHIC pedeparo
(0030p JUTEpaTyphI), CTaTeH, 0QYOPMIICHHBIX B COOTBETCTBHU C MMEIOIIMMUCS TPSOOBAHHUSAMH, C MPUBJICYCHUEM
3.2.12 | coBpeMEeHHBIX CPE/ICTB PEIAKTUPOBAHKS U NIEYaTH B 00JIACTH CEPBHUCHOM JEATEILHOCTH;
3.3| Baapets:
3.3.1| — Meromoiorrel 1 METOIMKON MPOBEICHHS HAyIHBIX UCCIICIOBAaHUN B O0JIACTH CEPBUCHOM JESTEIBHOCTH,
3.3.2| — HaBBIKaMH CaMOCTOSATEIBHON HAYYHOI M UCCIEI0BATENBLCKOM pabOThl B 00JaCTH CEPBUCHOI NIEATEILHOCTH;
3.3.3| — coBpeMEHHBIMU TEXHOJIOTUSIMUA HAYYHBIX UCCIICIOBAHUI B 00JIACTH CEPBUCHOM JCATEIHHOCTH;
3.3.4| — ua(OpMAIIMOHHBIMU TEXHOJIOTHAMH aHAIM3a JaHHBIX HAYYHBIX UCCIICJOBAHHMN B 00JIACTH CEPBUCHON JCSTENLHOCTH,
3.3.5| — MeToaMu Mpe3eHTAIMK HAYYHBIX PE3yJIbTaTOB HA HAYYHBIX CEMHUHApaX U KOHPEPEHIUAX C IPUBICUCHHEM

COBpPEMCHHBIX TCXHHYCCKUX CPEACTB B obJyactu CepBHCHOﬁ JCATCIIbHOCTHU.

JOKYMEHT ITOJIIMCAH
VCUIEHHOIM HEKBATTH@®UIIUPOBAHHOM
SJIEKTPOHHO ITOJIITACHIO

Tomsatoets: mupererop THC (deomvan) TV
Buanener; cepudmiara lpoda Errena Anescannpossa

Cpox nefictema cepmuukara ¢ 23.12.2020r. mo 23.12.2025r.
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