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1. HEJIH OCBOEHHA JUCHUIIIAHBI

11

I{ens 03HAKOMUTENBHON NTPAKTUKH (1aiee yueOHas npakTuka) — (OpPMHPOBAHUE TIEPBHYHBIX MPOPECCHOHATBHBIX

yMeHI/II71 " HaBBIKOB, IICPBUYHBIX yMeHI/Iﬁ 1 HaBbIKOB Hay‘lHO-HCCJ’Ie}IOBaTeJ’IBCKOﬁ JACATCIIBHOCTH, T.C. o0ecIcUeHHEe CBI3U

MEXKAYy Hay‘{HO-TeOpeTH‘IeCKOﬁ u

1.2

MIPAKTUYECKOH MOATrOTOBKON 00Y4alOUIMXCS U MOJIyYEHUsT UMU NIEpPBOHAYAIBHOTO OIBITA MPAKTHYECKOH JEesITEeNbHOCTH,
CO3/IaHUU YCITOBHM

1.3

11l GOPMUPOBAHUS MPAKTHIECKUX KOMITETSHIIHH.

1.4

1 chopmupoBats y cryaeHTa odiee npejacTaBieHue o chepe Oymymiei npodeccHoHaIbHON NesITeNbHOCTH;

1.5

2 naTh CTyJEHTY o0llee MpeCTaBIeHHe 00 OpraHu3ali 00CTY)KUBaHUsI HA TIPESIIPUATHSX, YIPEIKICHUAX U
OpraHm3alusax chepsl CepBrCca B 3aBUCHMOCTH OT BHUIIOB CEPBHUCHOII EATEIBHOCTH; 00 0COOCHHOCTSX CEPBHCHON
JeATETbHOCTH KaK COCTABHOW YacTH SKOHOMHKH (9KOHOMHYECKas! CYIIHOCTh CEPBUCHOM NIESTEILHOCTH; CEPBUCHAS
JESITEILHOCTD B CTPYKTYPE XO3AHCTBEHHON MPAKTUKH);

1.6

3 m3yuuts nporecc u GOpMBI 00CITyKUBaHUS NOTpeOHTENEH;

1.7

4 cdopmupoBaTh npeacTaBleHUE 00 0COOCHHOCTSX B3aUMOJEHCTBUS IIPOU3BOJUTENS C IOTPEOUTENEM YCIIyT
NIPEATIPUATHH

1.8

cepBuUcCa It obecneueHUs HpaKTH‘IeCKOfI OCHOBBI IIOCJICAYIOLIETO 3(1)(1)€KTI/IBHOF0 HU3YyUCHUA HpO(i)eCCI/IOHaHI)HI)IX
JUCIIMILIINH,

1.9

5 copmupoBaTh HaBHIK pabOTH B KOHTAKTHON 30HE € MOTPEOUTENEM C YI€TOM 3HAHUH OCHOB IICUXOJOTHUH H

KOH(i)J'II/IKTOJ'IOFI/II/I;

1.10

6 3aKpenuTh Ha MPAKTHUKE METOAUKU pabOThl ¢ MH(POPMALIMEH C LENbI0 BHIIIOJIHEHUS aHallM3a PECYPCHOTO MOTEHIHaa
CEepBUCHOH JCATENBHOCTH;

111

7 03HaKOMHTBH C OCOOEHHOCTSIMHU HCIIOJIb30BAaHUS CYIIECTBYIOUIMX MTAKETOB MPHUKIIAJHBIX IIPOrPaMM sl PeLICHUS
KOHKPETHBIX 3a/1a4 MPpo(eccrnoHaTbHON NesTEIIEHOCTH.

2. MECTO JUCHHUIL/IMHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT:

|Bz.o.01

2.1 | TpeboBaHusl K NpeJBaAPUTE/ILHON NMOArOTOBKe 00y4YaloIerocs:

211

CepBHCHas 1eSTEIBHOCTD

2.1.2

CepBucomnorus

213

Beenenue B npodeccuto

2.2 | JucuMnianHbl M MPAKTHKH, /51 KOTOPbIX OCBOEHHE JAHHOW THCHUIJIMHBI (MOAYJIsI) HEOOXOAMMO KaK

npeamecTreyromiee:

221

IIpoexTrpoBaHue yciIyr Ha NPEANPHUATUAX CEpBHCa

222

OCHOBBI NPEANPHUHUMATEIBCKON ESTEIbHOCTH

2.2.3

OpFaHI/BaHI/IS{ " IUTAaHUPOBAHUE ACATCIIBHOCTHU HpeZIHpI/ISITI/Iﬁ cepBHrCa

3. KOMIETEHIIMN OBYYAIOIIEI'OCs, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIITUIIJINHbBI

MOV JIsT)
OIIK-8.1: 3HaeT CyIIHOCTh MOHSATHSI MPUHIIUIIOB PA0OThI COBPEMEHHBIX HHPOPMAIIMOHHBIX T€XHOJIOTHIA.
3HATh:
VYposens 1 | parmenTapHbIe 3HAHAS BUIOB HH(GOPMAIIMOHHBIX TEXHOJIOTHI U MPUHIUIIOB HX PaOOTHI
YpoBens 2 | o0mue, HO He CTPYKTYpHUPOBaHHBIC 3HAHUS BHA0B MH(OPMAIMOHHBIX TEXHOIOTHII M MIPUHIMIIOB UX PabOTHI
VYpoBens 3 | chopMHUpOBaHHBIC 3HAHHS BUIOB HH()OPMAMOHHBIX TEXHOJOTHH U MPHHIMIIOB X PabOTHI
Ymern:
VYposenb 1 |cnabo chopMupOBaHHBIE YMEHHs IPUMEHSTH 3HAHUSI HH)OPMAIMOHHBIX TEXHOJIOTHI B MPO(YECCHOHATBHON
JIeSITEIbHOCTH
VpoBeHb 2 | 4acTHYHO OCBOCHHBIE YMEHHS MPHMEHSTH 3HAHUS HHDOPMAIIMOHHBIX TEXHOJOTHI B IPO(heCCHOHATBHON
JIeSITEIIbHOCTH
Vposens 3 | chopMUpOBAHHBIE YMEHHUS NPUMEHSTH 3HAHUS HHPOPMAIIMOHHBIX TEXHOJOTHH B TIPOPECCHOHATBHOM
JIeSITEIIBHOCTH
Baaners:
Vposenb 1 | cmabo chopMupoBaHHBIE HABBIKA OPTaHM30BBIBATH CEPBHCHBIN MPOLECC ¢ UCIIOIB30BAHMHEM HH(POPMALIHOHHBIX
TEXHOJIOTHH
VpoBeHb 2 [ 4acTUYHO OCBOEHHBIE HABBIKM OPTAHU30BBIBATH CEPBHUCHBIN MPOIECC C MCMONB30BAHUEM MH()OPMAIMOHHBIX
TEXHOJIOTUI
VYposeHb 3 | chopMUPOBAHHBIE HABBIKM OPTaHU30BBIBATH CEPBUCHBIN MPOLECC C UCIOIB30BAHMEM HHPOPMAIIMOHHBIX

TEXHOJIOT UM




OIIK-8.2: IloHuMaeT NPUHIMNBI PAdOTHI COBPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOJIOTHIii.

3HATh:
VYpoBenb 1 | dparmeHTapHbIe 3HAHUS MPUHLIUIIOB PAOOTH COBPEMEHHBIX MH()OPMALMOHHBIX CEPBHCHBIX TEXHOJIOTUI
Vposenb 2 | o0uue, HO He CTPYKTYPUPOBAHHBIC 3HAHUS MPHHIMIIOB PAGOTHI COBPEMEHHBIX MH()OPMAIMOHHBIX CEPBUCHBIX
TEXHOJIOTUI
VYpoeens 3 | chopMHUPOBAaHHBIC 3HAHUS IPHHIUIIOB pabOTHl COBPEMEHHBIX MH()OPMAIMOHHBIX CEPBUCHBIX TEXHOJOTHH
Ymern:
Vposenb 1 | cnabo chopMHUPOBAHHBIE YMEHHsI IPUMEHSTH HH(POPMAIMOHHBIE TEXHOJIOTHH M MPOrPAMMbI B OpTaHH3aIMK PaboThI
C IOTpeOUTENIEM CEPBUCHBIX yCIyT
VpoBeHb 2 | 4acTHYHO OCBOCHHBIE YMEHHs IPUMEHSTH HH(GOPMAIMOHHBIE TEXHOJOTHH M MPOTPAMMBI B OpPraHU3aluu paboTsl ¢
NOTpeOUTENEM CEPBUCHBIX YCIIyT
Vposens 3 | chopMUpOBAHHBIE YMEHHS TIPUMEHSATH MH(GOPMALMOHHBIE TEXHOJOTHA M POTPAMMBI B OPraHu3anuu paboTsl ¢
MOTpeOUTEIEeM CEPBUCHBIX YCIIyT
Baapgers:
Vpoeenb 1 |cmabo chopmMupoBaHHBIE HABBIKH BIIaJcHUS MH()OPMAIMOHHBIMH TEXHOJIOTHUSIMH
VYpoBeHb 2 | 9acTHYHO OCBOSHHBIC HABBIKM BIAJIeHUS HHOOPMAIMOHHBIMU TEXHOJIOTHAMH
VYpoBeHnb 3 | chopMHUpOBaHHBIE HABBIKK BiIaAeHHs MHGOOPMAIIMOHHBIMH TEXHOJOTUSMHA
OIIK-8.3: Peaju3yeT NpHHIUINBI PAa00Thl COBPeMEHHbIX HHPOPMALMOHHBIX TeXHOJIOTHIl VISl peLleHus 3a1a4
npogecCHOHATbHOH JeATeIbHOCTH.
3HaTh:
Vposenb 1 | pparmeHTapHble 3HAHHS TOPAIKA TOCTABHOBKH MPO(ECCHOAHIBHBIX 3a/1a M MOPS/IKA UX PEIICHHS ¢ OMOIILIO
UH(GOPMAIIMOHHBIX TEXHOJIOTUH
VYpoBeHb 2 | 00mine, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS TIOPSIKA MIOCTABHOBKH NPO(ECCHOAHIBHBIX 33/[a4 U MOPSIKA HX
pEeIIeHust C MOMOIIBI0 HH(GOPMAITMOHHBIX TEXHOJIOTUH
Vposenb 3 | chopMUpOBAHHBIE 3HAHHS TOPSIKA TTIOCTABHOBKU MPO(ECCHOAHIBHBIX 3284 U TIOPSIKA X PELICHHsS C MOMOIIBIO
UH(GOPMAIIMOHHBIX TEXHOJIOTUH
Ymers:
VYposenb 1 |cinabo copMUpOBaHHBIC YMEHHS pellaTh NPoecCHOHANbHBIE 3aa4l CEPBUCHON AEATENbHOCTH
VYpoBeHb 2 | 4acTUYHO OCBOCHHBIC YMEHHS peIIaTh NPodeCCHOHANBHBIE 3a1a4l CePBUCHON NESITeIbHOCTH
VYpoBeHb 3 | chOpPMHUPOBaHHBIC YMEHUSI pelIaTh NPO(ecCHOHATIbHBIE 3a]aul CEPBUCHON IESTEIbHOCTU
Baangers:
VYposenb 1 | cnabo chopMHUPOBaHHBIC HABBIKK HCIOJIB30BaHHs MPOGECCHOAHIBHBIX MPOIYKTOB [PH OPTraHHU3alHH CEPBUCHOTO
npolecca
VYpoBeHb 2 | 4aCTHYHO OCBOEHHBIE HABBIKM MCIIOJNB30BAHMUS MPO(ECCHOAHIIBHBIX MPOLYKTOB MPH OPTaHU3AIMU CEPBUCHOTO
npoiecca
Vposens 3 | chopMUpOBAHHBIE HABBIKK MCIONB30BAHUS TIPOPECCHOAHIBHBIX POLYKTOB IIPH OPTAHU3AIMU CEPBUCHOTO
npolecca
YK-1.1: KpuTuuyecku oneHUBAET HAJeKHOCTh HCTOPHYECKUX HCTOYHUKOB MHPOPMALMH, Pa60oTaeT ¢ NPOTHBOPEYUBOM
uH(popmManmeil U3 pa3HbIX HCTOYHUKOB
3HaTh:
Yposenb 1 | pparmenTapHbie 3HAHUS: MOHATHHHO-TEPMHHOJIOMMYECKUH anmapar GUIoCO(CKOM HAYKH;
(dyHKIMH 1 0cOOeHHOCTH (HHUITOCOPHH KaK HAYKH,
OCHOBHBIE pa3fieNbl M HampaBieHus: Gpriiocoduy;
MPUHIMIIBL U METO[bI, TpUMeHsieMble GUI0coPCKOl HayKOH Ul aHaIu3a 3aKOHOMEPHOCTEH Pa3BUTHSI IIPUPOIbI,
yesoBeKa 1 o0IIecTBa;
OCHOBHBIE JIHCKYCCHOHHBIE BOIPOCHI €BPOIEHCKOi (Humocopum;
OCHOBBI LIeJIENOJIaraHNs, 3HaUYeHUEe TUIAHUPOBAHUS U IIEJICTIONaraHusl B )KU3HEIEATEIbHOCTH YeJI0BeKa
VpoBeHb 2 | pparMeHTapHbIE 3HAHMS: MOHATHHHO-TEPMUHOJIOTMYECKHH anmapar Gpuinocodckoil Haykw;
¢yHKIMN ¥ 0cOOCHHOCTH (QHITOCOPHN KaK HAYKH;
OCHOBHBIE pa3feNbl M HaNpaBieHus: Gpriiocoduy;
MPUHIMIIBL U METOJbI, TpUMEHseMble GUI0cOPCKO HayKOH Ul aHajdu3a 3aKOHOMEPHOCTEH Pa3BUTHS IIPUPOIbI,
yesoBeKa 1 o0IIecTBa;
OCHOBHBIE JIHCKYCCHOHHBIE BOIPOCH! €BPOIEHCKOi (Humocopum;
OCHOBBI LIeJIeNOJIaraHys, 3HaUeHUEe TUIAHUPOBAHUS U IIEJICTIONAraHusl B )KU3HEIEATEIbHOCTH YeJIoBeKa
Vposenb 3 | chopMUPOBAHHBIE CHCTEMHBIE 3HAHHS: MOHATHAHO-TEPMHUHOIOTHYECKUH anmapar Gpuiocodckoi HayKw;

¢GbyHKIMU 1 0cobeHHOCTH (HHITOCODHUH KaK HAYKH;

OPHUHIUITBL B METOJBI, IIPUMEHsIeMble (PHUIOCOPCKON HAYKOM Ul aHain3a 3aKOHOMEPHOCTEH Pa3BUTHS IPUPOJIBL,
YeloBeKa U 00IIecTBa,;

OCHOBHBIE JMCKYCCHOHHBIC BOTIPOCHI €BpONeHcKoi (unocopuw;




OCHOBBI LIeJIENIOJIaraHusl, 3HaYeHUE [UIAaHUPOBAHUS U LIEJIENOJaraHusl B JKU3HEIEATEIbHOCTH YeJIOBEKa;
KOTHUTHBHBIC CTHJIM U OCHOBHBIC KOMIIOHEHTBHI COBPEMEHHOW (HIOCOPCKOM IBPUCTHKU M ANTOPUTMHUKH
OHTOJIOTMH, THOCEOJIOTHH, SIIHCTEMOJIOTHH, AaHTPOIIOJIOTHUH U COLUAIBbHOM (umocodpun.

YMmerh:

Vpogens 1

YaCTHYHO C(HOPMHPOBAHHBIC YMEHHS aHAJIH3UPOBATh, 0000IIATh, KIaCCU(DUIIUPOBATH, HHTEPIPETUPOBATH
UH()OPMAIIHIO, HA OCHOBAHUH YETO MPOBOJNUTH aHAJIOTUH, BEISIBISITH B3aUMOCBS3U SBJICHUN JEHCTBUTEIEHOCTH;
CTaBHTh LIENb, (OPMYIHPOBATH 3aa4H, HCOOXOAUMBIC IS JOCTHKEHHUS LSIIH, PAaCIO3HABaTh IPUOPUTETHBIC U
BTOPOCTETICHHBIC 1IEJIH, ONIEPUPOBATh OOLICHAYYHBIMH U (PUIOCO()CKUMH TEPMHUHAMH, U3BICKATh HHPOPMAIHIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(bOpMyITHPOBAaTh OCHOBHYIO HICH), BHIPAKECHHYIO B HH(POPMALIHH;

BBIIBJISITH U JIOTHYECKU BEPHO, apPTYMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIICCTBEHHBIC YEPThI SBICHUI,
COOBITHH U TIPOIIECCOB;

BHUJETh JOCTOMHCTBA U HEAOCTATKH W3YYCHHBIX (HHIOCO(MCKHUX LIKOJ U HATPABICHUH W yMETh IPUMEHSTh HX B
COOCTBEHHBIX PACCYKACHIUSIX IS JOCTHIKCHHUS IIOCTABICHHOM LIEITH.

VYposeHsb 2

cnabo chopMHUPOBAHHBIC YMEHHSI OTOUPATh, AHATU3UPOBATh, 0000IIATh, KIaCCH(DUIIMPOBATH, HHTEPIPETUPOBATH
UH()OPMAIHIO, HA OCHOBAHUH YErO MPOBOJUTH aHAJIOTUH, BEISIBISITH B3aUMOCBS3U SBJICHUN JEHCTBUTEIEHOCTH;
CTaBUTH LIeNb, GOPMYIHPOBATH 337291, HEOOXOJUMBIE JUTSI TOCTHXKESHUS 1ISITH, PACIIO3HABATh IPUOPUTETHBIC U
BTOPOCTETICHHBIC 1IEJIH, ONIEPUPOBATh OOLICHAYYHBIMH U PUIOCO()CKUMH TEpMHUHAMH, U3BICKATh HHPOPMAIHIO U3
pa3HbIX GUIO0CO(HCKUX HCTOYHUKOB;

(hopMyIHpOBaTH OCHOBHYIO HICIO, BBIPQXKEHHYIO B HH(MOPMAIIHH;

BBISIBJISITH U JIOTHYECKU BEPHO, apPTYMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YePThI ABICHUN,
COOBITUH U MPOLIECCOB;

HEMPOTUBOPEYHBO PACCYXKIATh B KOHTEKCTE KOTHUTHTBHOTO CTWJIS 3Tala B Pa3BUTHU QHIOCOPHH, HHIOCOPCKOI
LIKOJIBI, KOHKPETHOTO (hustocoda.

YposeHb 3

chopmupoBaHHbIe yMEHHUs c1a00 chOPMUPOBAHHBIC YMEHHS OTOMPaTh, aHAIM3UPOBATH, 0000IIATh,
KJIacCU(UIMPOBATh, HHTEPIPETUPOBATh HH(OPMALIHIO, HA OCHOBAaHWH YEro IPOBOJUTH AHAIOTHH, BBIABIATH
B3aMMOCBSI3H SIBICHUI JCHCTBUTEIBHOCTH;

CTaBHTh LIeNb, GOPMyYITHPOBATh 3a7a4H, HEOOXOAUMBIE JUIs TOCTIDKEHHUS 1ICIIH, PACIIO3HABATH IPHOPUTETHBIC 1
BTOPOCTETICHHBIC 1[EJIH, OTIEPUPOBATh OOLICHAYYHBIMH U PHIOCO(PCKAMH TEpMHUHAMH, U3BICKATh HHPOPMAITHIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(hopMynHpOBaTH OCHOBHYIO HIEI0, BBIp@KEHHYIO B MH(MOPMAIIHY;

BBISBIIT M JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YEPTHI SBICHUH,
COOBITHH U TIPOIIECCOB;

OCMBICIIUTH € 310X0H B ucTtopuu dutocodun ¢ punocopckoil MKOIOH U KOHKPETHBIM (ritocodomM, cooTHECS
BBIIICTICPCYHCIICHHBIC YMCHHA KaK 4aCThb U LEJIOC.

Baagern:

VYpogens 1

c1abo chOpMUPOBAHHBIMHM HaBBLIKAMHU M OIBITOM aHAJM3a OCHOBHBIX (Guinocodckux uaed paccMaTHpHUBAEMOro
HEepHOoJia, CAMOCTOSITEJILHOTO IOJIy4eHHs, CHCTeMAaTU3al[1, HHTEPIPETAIUY, UCIONb30BaHus, 0000IeHus,
OOHOBIICHUS U KPUTHUYECKON OIIEHKH MH(OPMAIMU U3 Pa3INuHBIX UCTOUYHHUKOB, CIIOCOOHOCTBIO IPEICTaBUTh
OCBOCHHOE 3HaHHE B PA3IUUHBIX (popMmaTax (yIeOHO-TI03HaBAaTEIbHBIMH HABBIKAMH);

IeIIeTIONIAaT aHHs; TOCTPOCHHS JIOTHIECKH BEPHOH, apryMEHTHPOBAHHON W ICHOM YCTHOW U MMNCHMEHHOW pedH;
HaBBIKAMH PabOTHI ¢ TEKCTAMH, PACKPHIBAIOIIMMHE CYITHOCTB 3Tama B pa3BUTHH (rocodnn, GHIoco(CKOH IIKOIBI
M KOHKpeTHOTO (usocoda.

VYposeHsb 2

JaCTUYHO C(OPMHUPOBAHHBIMH HABBIKAMHU M OIBITOM aHAJIM3a OCHOBHBIX (unocodckux uuei paccMaTupuBaeMoro
MePUOIa, CAMOCTOSTEILHOIO OIYYECHUS, CUCTeMaTH3allu1, HHTEPIPETalluU, HCIOIb30BaHMs, 00001eH s,
OOHOBJIEHUS U KPUTHUECKOH OLIEHKU MHGOPMALUY U3 PA3IUYHBIX UCTOYHHKOB, CIIOCOOHOCTBIO MIPEICTaBUTh
OCBOCHHOE 3HaHHE B PA3NUYHEIX (popMaTax (yueOHO-TIO3HABATEILHBIMH HAaBBIKAMHN);

LEJIENONAraHus; MOCTPOEHHs JIOTHYECKH BEPHOM, apIryMEHTUPOBAHHON M SICHOM yCTHOM M IIMCEMEHHOM PEYH;
OCHOBHBIMH (hOPMAMHU B MEeTOAaMH (DOPMaITbHO-IOTHIECKOTO MBIIIUICHHS.

VYposeHb 3

copMHpOBaHHBEIMI HAaBBIKAMH U OITBITOM aHAJHM3a OCHOBHBIX (PMIIOCO(CKUX MACH paccMaTHPHUBAEMOTO MEPHOIA,
CaMOCTOSTEIBHOIO MIOJIY4Y€HHsI, CHCTEMATH3alU1, HHTEPIIPETALUY, UCII0JIb30BaHUs, 00001EeHNs, OOHOBICHUS U
KPUTHYECKOH OICHKH MH(GOPMALMK M3 PA3IMYHBIX HCTOYHHUKOB, CIIOCOOHOCTBIO MPEACTABUTH OCBOCHHOE 3HAHHE B
pasznuuHbIX popmaTax (yueOHO-TIO3HABATEIbHBIMU HABBIKAMH);

LieJIeNoIaralus; MOCTPOEHHs JIOTHYECKH BEPHOM, apryMEHTUPOBAHHON U SICHOH yCTHOM M MMCBMEHHOM peuu;
[IpUEeMaMU AUAJICKTUYECKOT'O MBIIIICHHUS.

YK-1.4: Ananu3upyeTt pa3jiMuHble CyIIECTBYIOIIMEe METOAMKH U TEXHOJIOTHH B NpodeccHoHATBHOI cdepe

3HaTh:

Vposens 1

OCHOBBI aHaJIn3a pas3sjIMYHbIX CYMICCTBYOIINE METOOAUKHA U TEXHOJIOTHU B HpO(beCCHOHaJ'ILHOfI C(bepe

YposeHsb 2

MPUHLUIBI aHAJIN3a PAa3IMYHBIX CYIIECTBYIOIINE METOJUKH M TEXHOJOTHH B mpodeccuoHanbHOM chepe

YposeHsb 3

CHCTEMY aHaJIM3a Pa3IMYHbIX CYIIECTBYIOLIME METOAUKH U TEXHOJIOTHHU B MPOQeCCHOHANBHON chepe

YMeThb:

VYposens 1

Peann30BBIBATH OCHOBBI aHAIM3a PA3JIUYHBIX CYICCTBYIOIINEC METOANUKH M TEXHOJOTHH B MPO(ECCHOHAIBHON
cepe




YpoBeHs 2

Peann30BBIBATh NPHHIMIIEI AHAM3A PA3INYHBIX CYIICCTBYIOLINE METOANKH M TEXHOJOTHH B IPO(ECCHOHAIBHON
chepe

Vposenb 3 | PealM30BBIBATH CHCTEMY aHAIIM3a PA3IMYHbIX CYIIECCTBYIOLINE METOJANKA M TEXHOJIOTHH B MPO(ECCHOHATBHOM
cepe
Baagers:
Vposenb 1 | Hasikamu, MO3BOJSIFOLIMMH PEAH30BaTh OCHOBBI aHAIM3a PAa3IMYHBIX CYIIECTBYIOLIIE METOAMKH M TEXHOJOTUH B
npodeccuoHanbHON chepe
Vposenb 2 | HasIkamu, MO3BOJIOIIMMHA PEAM30BaTh NPUHIUIBI AHAIN32 PA3INYHBIX CYIIECTBYIONINE METOMUKHA U
TEXHOJIOTHH B IPOo(ecCUOHANbHOMI cdepe
Vposenb 3 | HaBblkamu, NO3BOJISIOLIMME PEANU30BaTh CUCTEMY aHAIN3a PA3IMYHbIX CYIIECTBYIOLIME METOAMKA U TEXHOJOTHH
B npodeccuoHanbHol chepe
YK-2.1: Onpenesier Kpyr 3aAa4 B PaMKax HOCTABJICHHOI 1eJH, ONMpeAeIsieT CBI3H MeXKIy HHUMH
3Hath:
YpoBerbp 1 |0OCHOBBI OmpefeneHus Kpyra 3a1ad B paMKaxX IMOCTABICHHOW LENH, ONPEIETATh CBA3H MEXKITY HUMH
YpoBeHb 2 | IPUHIHUIBI OIpeeNIeHNs] KPyra 3aad B paMKaX MOCTaBICHHON IEJIH, OMPENeNATh CBA3H MEXIy HHUMH
VYpoBeHb 3 | cHCTeMy OIpeseNicHHs KpyTra 3a/iad B paMKaX [OCTABJICHHOW LIEJH, ONPEEIATh CBI3H MEXIY HUMH
Ymers:
VYpoBeHb 1 |Peann3oBbIBaTh OCHOBBI ONpENENICHUS KPYra 3ajad B paMKax [OCTAaBICHHON L€, ONPENeTh CBSI3U MEXAY HUMU
VpoBeHb 2 | Peann30BBIBATH IIPHHLHILI OMPEACICHHUS KPyra 3a1ad B paMKax ITOCTAaBICHHON MM, ONPEICISTh CBI3H MEXKITY
HUMH
VYpoBens 3 | Peann3oBEIBaTh CHCTEMY ONpEAENICHUS KPYyTa 3a1ad B paMKaxX IIOCTABICHHOI IIENH, OTNPENENATh CBSI3H MEXKTy HUMH
Baaners:
Vposenb 1 | Hapsikamu, MO3BOJAIONIMME PEATM30BaTh OCHOBBI ONPEAEIICHH KPyra 3a/au B paMKax IOCTABICHHON [EIH,
OINpEeACIIATh CBSI3U MEX]ly HUMU
VYposenb 2 | HaBsikaMu, MO3BOJIFOLIMMH PEAH30BaTh TIPUHIIMIIBI ONIPEICICHAs Kpyra 3a1ad B paMKax IIOCTaBICHHOM LEIH,
OINpeACIIATh CBSI3U MEXYy HUMU
Vposenb 3 | Hablkamu, MO3BOJIIOIMMH PEATH30BATH CHCTEMY OMNPEICICHHs KPYyra 3a/1a4 B paMKax MOCTABICHHOMN IIeNH,

OIIPEACIIATE CBA3U MEXIY HUMHU

YK-3.1: OnpepensieT CBOI0 pPoJib B COMATBHOM B3aMMO/IelicTBHM U KOMAaH/IHOIi pa0doTe, HCX0s U3 CTPaTeruu

COTPYAHUYIECCTBA AJHA JOCTHIKCHUSA NOCTABJIEHHOM 1eJIU

3HATh:
VYposenb 1 | OCHOBBI Ompe/IeNeHnst CBOECH POJIM B COLMANBHOM B3aUMOJCHCTBHN M KOMAHIHON paboTe, HCXOIs U3 CTPaTeTHH
COTPYJHUYECTBA AJIs JOCTHKEHUS IIOCTaBICHHOH LIeJIn
VpoBeHb 2 | IpUHUKIIBI ONIPEIEIEHUS CBOEH PO B COLMATBHOM B3aUMOJICHCTBHM M KOMAHIHON paboTe, UCXO/s U3 CTPaTErHu
COTPpYAHUUCCTBA JJIs1 JOCTHIKCHUA MMOCTaBJICHHOM e
VYpoBeHb 3 | cucTeMy ONpeIeNieHnst CBOECH POJM B COLMANBHOM B3aUMOJCHCTBHM M KOMAHIHON paboTe, HCXOMs U3 CTPaTerHH
COTPYJHUYECTBA AJIs JOCTHKEHUS IIOCTaBICHHOH LIeJIn
Ymern:
Vposenb 1 | Peann30BbIBaTh OCHOBBI ONpE/EICHUs CBOSH PO B COLMATILHOM B3aMMOJCHCTBHH U KOMaHIHON paboTe, HCXOIs
N3 CTPATCIUM COTPYAHUYIECTBA AJId JOCTUIKCHUS MMOCTaBJICHHOMU ety
VpoBeHb 2 | Peann30BBIBATH IPUHIIMIIBI OTIPEICIICHAS CBOEH POJIM B COLMAILHOM B3aMMOJICHCTBAN M KOMAHIHON pabore,
HUCXOOA U3 CTPATETruu COTPYAHUYICCTBA IJIsI JOCTUIKCHUS MOCTaBJICHHOM ety
Vposenb 3 | Pealn30BbIBATH CUCTEMY OTIPEIEICHUs CBOEH PONIM B COLMAIBLHOM B3aMMOJICHCTBUM U KOMAaHIHON paboTe, UCXos
W3 CTPATETHH COTPYAHUYECTBA U JOCTHIKEHHS IIOCTABIIEHHON LENN
Baaners:
Vposenb 1 | HaBbikamu, MO3BONSIOMIMME PEATM30BaTh OCHOBBI ONPEAEICHHS CBOCH PONTH B COLMAIbHOM B3aHMMOJCHCTBUH M
KOMAaHIHOH pa60Te, HUCXOAS U3 CTPAaTETuH COTPYAHUYECTBA AJIS JOCTHIKEHUS MOCTABJICHHOH 1€
Vposenb 2 | HaBsikaMu, MO3BOJIIOIIMMH PEANn30BaTh MPHHIMITE ONPEIEICHHS CBOCH PONIM B COLMATIBHOM B3aHMOACHCTBHU H
KOMaHAHOH paboTe, UCXOAs U3 CTPaTeruu COTPYAHUYECTBA I JOCTHKEHUS IOCTABJIEHHOM Lenu
Vposens 3 | Hapbikamu, MO3BOJAIOIIMMHI PEATH30BATH CUCTEMY OTIPEIICIICHUs. CBOEH POJIM B COLMATLHOM B3aUMOJIEHCTBUN U

KOMaHJTHOHM paboTe, UCXO/s U3 CTPATErHH COTPYAHUYECTBA IS JOCTHKEHHUS TTOCTABICHHON EJH

OIIK-1.1: OnpeaessieT NOTPeGHOCTH B TEXHOJIOTMYeCKUX HOBALMAX U MHGOPMALMOHHOM o0ecneyeHUH B cepBHCHOI

ACATCJIbHOCTH OPraHu3sanuu

3HaTh:
Yposenb 1 | ocHOBBI ompezeieHus TOTPEOHOCTL B TEXHOJIOTHYECKMX HOBALMAX M MHPOPMAIIMOHHOM OOECIIEUECHUH B CEPBUCHON
JIEATENLHOCTH OpraHU3aI[iK
VYpoBeHb 2 | MPUHIKUITBI ONPEIENIEHHs] MOTPEOGHOCTh B TEXHONOTMYECKUX HOBAIMAX U UH(POPMALMOHHOM O0ECTIEUEHUH B

CEpPBUCHOMH IESITEIbHOCTH OpraHu3aluu




Yposens 3

CHCTEMY OIIpeAeIeHHs NOTPEOHOCTh B TEXHOJIOTHUECKUX HOBAIMAX M MH(OPMALIIOHHOM 00ecredeHn! B
CEpPBUCHOH IESITEIbHOCTH OpraHu3aluu

YMmeTh:
VposeHb 1 | Peann30BBIBATE OCHOBBI ONPEIEIEHHS TOTPEOHOCTL B TEXHOJNIOTMYECKUX HOBAIMAX U UHPOPMAIIUOHHOM
o0ecrie4eHnH B CEPBUCHOM JESTENIBHOCTH OpPraHU3auu
VYpoBeHb 2 | Peann30BBIBATE NIPUHIMIIB ONPEIEIEHAS TOTPEOHOCT B TEXHOJIOTHYECKMX HOBAMAX W HHPOPMALHOHHOM
o0OecrieueHnH B CEPBUCHOM JCSATEIBHOCTH OpraHU3aIuu
VYpoeHb 3 | Peann30BBIBATE CHCTEMY ONpPEIEIEHHsS IOTPEOHOCTh B TEXHOJIOTMUECKMX HOBALKMAX U UHPOPMAIIUOHHOM
o0ecrie4eHnH B CEPBUCHOM JESTENIbHOCTH OpPraHU3aIuu
Baaners:
Yposenb 1 | HaBblkamu, [O3BOJIAIONIMME PEAIN30BAThL OCHOBBHI ONpPEAEIEHHs MTOTPEOHOCTh B TEXHOJIOTMYECKUX HOBAIMAX M
MH(POPMAITMOHHOM 00ECIICYCHHH B CEPBUCHOM JCSATEIBHOCTH OpraHU3alluu
VYposeHs 2 | HaBbikamu, TO3BOJIAIONIAMY PEANM30BATH IPUHIKITBI ONPEIEIEHHs] MOTPEOHOCTh B TEXHOIOTHYECKUX HOBALMAX M
MH(POPMAITMOHHOM 00ECIICYCHUH B CEPBUCHOMN JEATEIBHOCTH OPTaHU3aI[uU
VYpoBeHb 3 | HaBblkamu, IO3BONSIOIIMME PEAA30BaTh CHCTEMY ONPEEICHHUS MOTPEOHOCTh B TEXHONOTUYECKHX HOBAIMAX U

I/IH(i)OpMaHI/IOHHOM 00EeCIICUYCHUN B CepBHCHOfI ACATCIIBHOCTHU OpraHU3alluu

OIIK-1.2: Ocyll_leCTBJISIeT MOUCK U BHECAPEHUE TEXHOJIOTHICCKUX HOBa[lPIﬁ U COBPEMEHHBIX NMPOrpaMMHBIX NMPOAYKTOB B

CEPBHUCHYIO N€ATECJIBbHOCTh OPraHm3anuu

3HaTh:
Vpogens 1 OCHOBBI OCYIIIECTBIICHHS NOUCKA U BHEJPEHHS TEXHOJOIMYECKUX HOBALMH U COBPEMEHHBIX MPOTPaMMHBIX
MPOJIyKTOB B CEPBUCHOM J1€ATEIILHOCTH OpraHU3alluu
YpoBeHsb 2 MIPUHIIMITBI OCYHIECTBIICHUS IMOMCKA M BHEIPCHHUS TEXHOJOTHYCCKMX HOBAIMH U COBPEMEHHBIX MPOrPaMMHBIX
MPOJIyKTOB B CEPBUCHOM JIEATEILHOCTH OPraHU3aINN
VYposens 3 CHCTEMY OCYIIECTBJICHHUS MOMCKA M BHEAPCHUS TEXHOJIIOTHYECKNX HOBAIIMH M COBPEMEHHBIX MPOTPaMMHBIX
MPOJIyKTOB B CEPBUCHOM J1€ATEIILHOCTH OpraHU3alluN
YMeThb:
YposeHb 1 | Peanu3oBbIBaTh OCHOBBI OCYINECTBIEHHS IIOUCKA M BHEIPEHHUS TEXHOJIOIMYECKUX HOBALUM M COBPEMEHHBIX
MIPOrPaMMHBIX MTPOJIYKTOB B CEPBUCHOM JI€ATEILHOCTH OPTaHU3aUN
VYpoBeHb 2 | Peann30BBIBATh NPUHIMIEI OCYLIECTBIEHUS TIOUCKA ¥ BHEIPEHUS TEXHOJOIMUECKUX HOBAIMH U COBPEMEHHBIX
MPOTPaAaMMHBIX MPOIYKTOB B CEPBUCHOM IEATEILHOCTH OPTaHU3aIUN
YpoBeHb 3 | Peanu3oBhLIBATL CUCTEMY OCYILIECTBJICHHS MOMCKA U BHEAPEHHS TEXHOJOTMYECKMX HOBAIMU U COBPEMEHHBIX
MIPOrpaMMHBIX IPOJYKTOB B CEPBUCHOM J€ATEIbHOCTH OPraHU3alun
Buaaners:
Yposenb 1 | HaBblkaMu, NO3BOJIAIOMIMME PEAIM30BaTh OCHOBBLI OCYLIECTBJIEHHS MOMCKA U BHEAPEHHS TEXHOJOTUYECKHX
HOBAILIUH U COBPEMEHHBIX MTPOTPAMMHBIX TTPOYKTOB B CEPBUCHOM IEATEILHOCTH OPraHU3aI[uu
YPOBGHB 2 HaBbIKaMI/I, TIO3BOJIAIOIIMMHA pCaJ'II/I3OBaTb HpI/IH]_II/Il'Ibl OCylL[eCTBHeHI/Iﬂ IIOHMCKa U BHC)J,peHI/IH TEXHOJOTNYCCKUX
HOBaLlI/lﬁ u COBpeMeHHbIX HpOFpaMMHbIX HpOZ[yKTOB B CCpBHCHOﬁ JACSATCIIBHOCTHU opraﬂmaunn
YposeHb 3 | HaBblkaMH, HO3BOJISIOLIMME PEAIM30BATh CUCTEMY OCYIIECTBIEHHS ITOMCKA U BHEIPEHHS TEXHOIOTUYECKUX

HOBalMi 1 COBPEMECHHBIX IPOTPAMMHBIX ITPOAYKTOB B CepBHCHOfI ACATCIIBHOCTH OpraHru3aliuu

OIIK-1.3: Mcnob3yeT TEXHOJIOTHYECKHEe HABAIIMU M COBPEMEHHOE NMPOrpaMMHOe ofecrieYyeHUsl B CEPBUCHOM JIeYTebHOCTH

OpraHu3anuu
3HATh:
YpoBeHb 1 | OCHOBBI HCIOJIL30BAHMS TEXHOJOIMYECKUX HOBALMH M COBPEMEHHOIO IPOrPAMMHOIO 00ECIEYEHHS B CEPBUCHON
JIeATEeIILHOCTH OpraHU3aliu
YpoBeHb 2 | IPUHLMIIBI UCIIONL30BAHUS TEXHOIOIHUECKUX HOBALMN U COBPEMEHHOIO IPOrPaMMHOIO OOECIEYEHHS B
CEepBUCHOH AEsATEIILHOCTH OpTaHU3aINN
Yposens 3 CHUCTEMY UCIIOJIb30BaHHUS TEXHOJOTMYECKHX HOBALMH M COBPEMEHHOTO MPOrPAaMMHOr0 00ECIIeYCHHUsSI B CEPBUCHOM
JIeATEIILHOCTH OpraHU3aIiK
YMeTh:
YpoBeHb 1 | Peanu3oBhIBaTh OCHOBEI UCIOJIL30BAHUS TEXHOIOIHYECKUX HOBALUM M COBPEMEHHOIO MPOIPAMMHOIO
o0OecrieueHus! B CEpBUCHOM AEATETbHOCTH OpTraHU3aIinu
ypOBeHB 2 PeaJ'II/ISOBBIBaTB HpI/IHHI/IHBI HUCITIOJIB30BAHUA TCXHOJOT'HMYCCKUX HOBaL[I/Iﬁ nu COBpCMCHHOFO l'IpOFpaMMHOFO
obecriedyeHns B CEPBUCHOM ACSATEIBHOCTH OpPraHU3aluu
YpoBeHb 3 | Peanu3oBbIBaTh CHCTEMY HCIIOJIL30BAHUS TEXHOIOIHYECKUX HOBALUKH M COBPEMEHHOIO HMPOIPAMMHOIO
o0OecrieueHus B CEpPBUCHOM JAeATeIbHOCTH OpTraHU3aIiu
Baagernb:
Yposenb 1 | HaBbikamu, NO3BOJIAIOLIMME PEAIM30BaTh OCHOBBI MCIIOJIb30BAHUS TEXHOJIOTMYECKHX HOBAIMA U COBPEMEHHOTO

MPOTrPaMMHOTO 00ECIIeUeHHUsI B CEPBUCHOM IESITEILHOCTH OpraHU3aINH

YposeHsb 2

HaBLIKaMI/I, TMMO3BOJIAOIINMHA PE€AIN30BaTh IMPUHIOMUIIBI HCIIOJB30BaAHUA TEXHOJOTHYCCKUX HOBallUH U




COBpPEMCHHOI'O IMPOrpaMMHOTI'0 obOecreueHus B CepBHCHOﬁ ACATCIPHOCTH OpraHu3aliuu

Vposenp 3 | HaBbikaMu, MO3BOJSIONIMMU PEATIU30BAT CUCTEMY MCIOIb30BAHHS TEXHOJIOTMYECKUX HOBAIMI M COBPEMEHHOTO
MPOrpaMMHOTO 00eCIIeueHHUsI B CEPBUCHOM ESITEIbHOCTH OPTaHU3aINHI
OIIK-2.1: Onpeaensier nejJu U 331a4d YNPaBJIeHUs CTPYKTYPHBIMH NOAPa3IeIeHUSIMU NPEANPUATUH cdepbl cepBrca WIH
Ipyrux cepax, B KOTOPbIX HEOOXOAUMO OCYLIECTBJIEHNE CEPBUCHOT IEATEILHOCTH
3HaTh:
YposeHb 1 | ocHOBBI Ompeeenus Lelel U 3a1ad yupaBieHus CTPYKTYPHBIME MOAPA3IeIeHUAMH IPEANPUATHI chephbl cepBrca
WJIH IPYTUX cepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE CEPBUCHON JESATEIHHOCTH
VYpoBeHb 2 | IpUHLKUIIBI OTIPENENEHHs LeTIel U 3a/1a4 YIPaBJIeHUs. CTPYKTYPHBIME MOPA3IENEHUAMU IPEANPUATHN CephI
cepBHUCca WX APYTHUX cdepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBIGHUE CEPBUCHOI EATEILHOCTH
Yposens 3 CHUCTEMY OTIpE/IeJICHHS TIeieil U 3a/lau YIpaBICHUS CTPYKTYPHBIMH TMOAPA3ACICHUSIME NPEANPHUITHI chephl
cepBHUCca WU IpyTrux cepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM IEATEILHOCTH
YMeTh:
VYposeHb 1 | Peann3oBeIBaTE OCHOBBI ONPE/ENEHNS LeTell U 3a/1ad YIPaBIEHHUs! CTPYKTYPHBIMH TIOAPA3IeIeHUsAME TIPEANIPUITHI
chepsl cepBuca win Apyrux cepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOM IeITEILHOCTH
VYpoBeHb 2 | Peann30BBIBAT MPUHIUIEI ONPEACICHUS elel W 3a1ad yIPaBICHHUs CTPYKTYPHBIMH IIOAPa3AeICHUAMH
NPEANpPHUATHIL chephl cepBrca WK APYrHX cepax, B KOTOPHIX HEOOXOAMMO OCYILIECTBICHUE CEPBUCHOMN
JIeSITEITbHOCTH
YpoBeHb 3 | PeanuM3oBbIBaTh CUCTEMY OIpPEEICHHUS 1IEJIEH U 3a1ay yIpPaBI€HHs CTPYKTYPHBIMU MOAPa3AEIECHUIMU
NpeAnpHuaTHii chepbl cepBUCa HITH APYruX cdhepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM
IEeSITEIbHOCTH
Baaners:
VYposens 1 | HaBbikamu, MO3BOJISIOIMMHE PEATM30BaTh OCHOBBI ONPEIETIECHHUS Lieel U 3a[au yIpaBJIeHHs CTPYKTYPHBIMH
MOJIpa3IeIICHUAMH MPEANPHUATUN chepbl cepBUCa WIN IPYTUX cdepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE
CEepBUCHOH JeATeITEHOCTH
VYpoBeHs 2 | HaBblkamu, MO3BOJISIOIMME PEATM30BATh TIPUHIUIBI ONPENEIEHUs LENed U 3a1a4 YIIPaBJIEHUS CTPYKTYPHBIMH
MOJpa3IeNICHUMH PEANPHATHH chephl CepBrca UM JAPYrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEepBUCHOH JEeATEIbHOCTH
Yposenb 3 | HaBblkaMH, IO3BOJSIOIIMMU PEAIN30BaTh CUCTEMY ONPEACIEHHs LieJed U 3a4a4 YIPABICHUS CTPYKTYPHBIMU

MIOApa3IeNeHISIMU MIPEATIPUATAN chephl cepBrca WM APYruX cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHE
CEepBUCHOH JEeATEIbHOCTH

OIIK-2.2: McnoJib3yeT OCHOBHBIE METObI U IPHEMBI INIAHMPOBAHNS, OPraHU3alli{, MOTHBAIIMH H KOOPAMHAIMHA
JAeATeTbHOCTH NPeANPUATHIH (Moapa3aeneHuii) npeanpusaTHii cgepsl cepBuca WM APYrux cdepax, B KOTOPBIX HEO0X0AMMO

OCYIIECCTBJICHUE ceancnoﬁ JACATCIBHOCTH

3HaTh:

VYpoBenb 1 | OCHOBBI HCIONB30BAHUS OCHOBHBIX METOOB M IPHEMOB IIAHUPOBAHMSI, OPTAHHU3ALMH, MOTHBALIMK M KOOPAHHALIMH
JIeSITeIbHOCTHU NPEANPHSTHH (TToApa3aeNieH i) IpeAnpHsITHIA chepbl cepBHca MIN APYTUX chepax, B KOTOPHIX
HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOM NEATEIBHOCTH

VpoBeHb 2 | mpUHIMIBI KCTIONB30BAHUS OCHOBHBIX METO/IOB M IIPUEMOB TUIAHUPOBAHHUS, OPTAHU3AI[MH, MOTHBALIUH U
KOOPJIMHALIMY JIESITEIBHOCTH NPEeNNpUsATHI (TI0Ipa3/IesIeH i) NpeanpusTHii cepbl cepBUCa WM IPYTuX cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBIIEHUE CEPBUCHOM NESATEILHOCTH

VpoBeHb 3 | cucTeMy HCIIONB30BAHUS OCHOBHBIX METO/IOB M IIPUEMOB TUNIAHUPOBAHHS, OPTAHU3AIMH, MOTHBALIUH 1
KOOpJMHALUY AESATENbHOCTH NPEANpUATHi (IoApa3aeNeHuil) npeanpusaTuil chepsl cepBuca Wi Apyrux cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBIIEHUE CEPBUCHON NESATEILHOCTH

Ymers:

VposeHb 1 | Peann30BbIBATE OCHOBBI HCIIOJIB30BAHUSI OCHOBHBIX METOJIOB U TPUEMOB IUIAHUPOBAHKS, OPraHU3AMHI, MOTUBAIIUY
Y KOOPIHMHAIWY JeATeIbHOCTH NMPEANpPUITHiA (TToapa3aeneHnii) MpeaAnpusITril chepbl cepBuca Wi APYTux cdepax,
B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOMN NEATEIHHOCTH

VpoBeHb 2 | Peann30BbIBATh IPUHIMITEI UCIIOJB30BAHMUS OCHOBHBIX METOJIOB M MPUEMOB TUIAHUPOBAHUS, OPraHU3AIUH,
MOTHBAIMU M KOOPAWHAIMH ASATENFHOCTH MPEINpUATHH (MOApa3IeNeHuil) IpeanpruaTHii chephl cepBrca WA
Ipyrux cdepax, B KOTOPBIX HEOOXOUMO OCYIIECTBICHHE CEPBUCHON ACSTEIHHOCTH

VposeHb 3 | Peanns3oBbIBATH CUCTEMY HCIOJIB30BAHHMS OCHOBHBIX METOJIOB M TIPUEMOB TUIAHUPOBAHMS, OPraHU3aI|H,

MOTHBAIMU M KOOPAWHAIMH ASATENFHOCTH MPEINpUATHH (MOApa3IeNeHuiT) IPpeanpuaTHii chephl cepBrca WA
Ipyrux cdepax, B KOTOPHIX HEOOXOUMO OCYIIECTBICHHE CEPBUCHON ACSITEIHHOCTH
Baagernb:

VYposenb 1 | HaBbikamu, MO3BONSIONIMME PEaH30BaTh OCHOBBI HCIOJIb30BaHHsI OCHOBHBIX METOJOB M MPHUEMOB IUIAHUPOBAHHMS,
OpTaHM3aLNU, MOTHBAIMU U KOOPAWHALMH AESTEILHOCTH NPEeIPUATHH (TT0apa3AeieHNi) Ipe ANpUsITHH chepbl
cepBHca WK IpYrux cdepax, B KOTOPHIX HEOOXOIUMO OCYILIECTBICHUE CEPBUCHOMN IEATEIBHOCTH

Vposens 2 | Habikamu, MO3BOJISIIOIIMME PEATM30BATE TIPUHIIUITBI UCTIOJb30BAHUS OCHOBHBIX METOJOB U IIPHEMOB

IUTAaHUPOBAHMS, OPTaHW3alUK, MOTHBAIMN M KOOPIMHALMH IESATENbHOCTH NPEINPHATHH (TT0apa3aeneHnit)
HpennpusITHiA cheprl cepBrca WM APYTuX chepax, B KOTOPBIX HEOOXOIMMO OCYILECTBICHHE CEPBHCHOM




JACATCIIbHOCTHU

Vposenb 3 | HaBblkamu, NO3BOJSIFOIIMME PEal30BaTh CHCTEMY HUCIIOIB30BAHHS OCHOBHBIX METOJOB M IIPUEMOB
TIIAHMUPOBAHMS, OPTAaHU3AIMH, MOTHBALMN M KOOPAMHALNH AESATENHOCTU MPEANPHATHI (IOApa3IeNeHuit)
HpenpUsATHI cephl CepBrCca MITH IPYTHX chepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHON
JIeSITEIIBHOCTH
OIIK-2.3: OcymecTBIsIeT KOHTPOJIb JesITeIbHOCTH MpeINpHATHil (Moapa3neennii) npeqnpusaTnii cepsl cepsuca uin
APYrux cepax, B KOTOPbIX HE00X0AUMO OCYIIECTBJICHHE CEPBUCHOI 1eATeIbHOCTH
3Hath:
Vposenb 1 | OCHOBBI OCYIIECTBICHHSI KOHTPOIS NEATEIBHOCTH NPEANPUATHI (TT0pasIeleHril) IpeanpusTuii chepbl ceprca
WK ApYyrux cepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM JI€ATEIbHOCTH
VpoBeHb 2 | NPUHLMIBL OCYLIECTBICHUS KOHTPOJSL JESTENLHOCTH NpeNpusTuil (noapasaenennii) npeanpustuii chepsl
cepBHUCa HIHU APYTHUX chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHHE CEPBUCHON e TeITbHOCTH
VpoBeHb 3 | cHCTEMY OCYLIECTBICHHSI KOHTPOJIA JAESTENBHOCTH TPENNPUATHI (OapasesieHuil) npeanpusTuii cdepbl cepBrca
WK ApYyrux cepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM J1€ATENbHOCTH
YMmern:
VposeHb 1 | Peann30BBIBATE OCHOBBI OCYIIECTBIICHHSI KOHTPOJIS AESATEIBHOCTH NPEANPUATHH (IIOAPa3IeNIeHNH) IpeIIprsITHit
cepsl cepBuca UM APYTUX cepax, B KOTOPHIX HEOOXOAUMO OCYLIECTBICHUE CEPBUCHOI e TEIbHOCTH
VpoBenb 2 | Peann30BBIBATH NPHHIMIIBI OCYIIECTBICHUS. KOHTPOIIS IEATEILHOCTH MPEANPUATHIA (MOApa3aeeHuUiA)
HpeNpUATHI chephl cepBica WIH APYTUX cdepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOIT
JIeSITEIIbHOCTH
VpoBenb 3 | PealM30BBIBATH CHCTEMY OCYIIECTBICHUS KOHTPOJIS AEATENBHOCTU NPEANPUATHN (IOApasaeIeHUi) IpeanpusTHii
cepsl cepBUca UM APYTUX chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHNE CEPBUCHON 1€ATENbHOCTH
Bnaangers:
Vposenb 1 | HaBsikamu, O3BOIBSIFOIIAME PEATH30BaTh OCHOBBI OCYIIECTBICHHS KOHTPOJIS ACATEIbHOCTH MPEAIPUITHI
(nmonpazaenenuit) npennpuaATHii cdepsl cepBuca WIH APYrUX cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE
CEepBUCHOH JEeATEIbHOCTH
VYpoBeHb 2 | HaBslkaMH, MO3BOJSIOMMMA PEaM30BaTh MPHUHIAIEI OCYIICCTBICHUSI KOHTPOIS ACSTEIbHOCTH TIPEeIpPHATHIA
(monpasnenenuii) mpexnpuATHII cepsl cepBHCca UM APYTHX c(epax, B KOTOPBIX HEOOXOANMO OCYIIECTBICHHE
CEepBUCHOH JeATeITEHOCTH
Vposenb 3 | Hablkamu, MO3BOJSIONIMME PEATU30BATh CUCTEMY OCYLIECTBICHHS KOHTPOJIS JEATEILHOCTH MPEAIPHATHR

(opasnenenuit) mpeaAnpuaTHii chepbl CepBUCa MM IpYruX cdepax, B KOTOPHIX HEOOXOAUMO OCYIICCTBICHHE
CEPBHCHOI IeSATEIBHOCTH

OIIK-3.1: OueHnBaeT Ka4eCTBO OKAa3aHUA YCJYT B CEPBHCE HA OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHii

3HaTth:
VpoBeHb 1 | ocHOBBI
OIICHKHM KauecTBa OKa3aHHs yCIYT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJIOTHM
VYpoBeHb 2 | IPUHIUNBI OLEHKH Ka4eCTBA OKA3aHUs YCIIYT B CEPBHCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
YpoBeHb 3 | cHCTEMy OLEHKH Ka4eCTBa OKa3aHMs YCJIYT B CEPBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
Ymers:
VYpoBenb 1 | PeannzoBeiBaTh OCHOBBI
OIICHKHM KauecTBa OKa3aHHUs yCIYT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJIOTHM
VYpoBeHb 2 | Peann30BBIBATE MPUHIIUIBI OLIEHKH KA4ECTBA OKA3aHMs YCIYT B CEPBHMCE HA OCHOBE KIMEHTOOPUEHTHPOBAH-HBIX
TEXHOJIOTUI
VposeHb 3 | Peann30BbIBATh CHCTEMY OIIEHKH KA4Y€CTBA OKA3aHHS YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPUEHTHPOBAH-HBIX
TEXHOJIOTH I
Baaners:
VYposenb 1 | HaBbikamu, MO3BOJAIOIIMMH PEATM30BaTh OCHOBBI
OIICHKH KauecTBa OKa3aHHs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHMEHTHPOBAH-HBIX TEXHOJOTHI
VYpoBeHb 2 | HaBbikamu, MO3BOJSIOIMMHE PEATU30BATh TIPUHIMIIEI ONEHKH Ka4€CTBa OKa3aHUA YCIyT B CEPBUCE HA OCHOBE
KJIIMEHTOOPUEHTUPOBAH-HBIX TE€XHOJIOTHI
Vposens 3 | HaBbikamu, MO3BOJSIOIMME PEATU30BATH CUCTEMY OIEHKH KaYeCTBA OKA3aHUS YCIYI B CEPBUCE HA OCHOBE

KIIMCHTOOPUCHTUPOBAH-HBIX TEXHOJIOTUH

OIIK-3.2: O6ecneunBaeT TpedyemMoe Ka4eCTBO MPOLECCOB OKA3aHNUS YCIYT B CEPBHCE B COOTBETCTBHH € MEKAYHAPOTHbBIMH

H HAHUOHAJIbHBIMHU CTaHAAPpTAMHU

3HaTh:
YpoBerb 1 | ocHOBBI 0Oecnedenns TpeOyeMOro KauecTsa IPOLECCOB OKA3aHMUs YCIIYI B CEPBHUCE B COOTBETCTBUHU C
Me)K}lyHapO}lHBIMI/I 1 HAIIUOHAJIbHBIMU CTaH}IapTaMI/I
YpoBeHs 2 MPUHIMIIBL 00ecieueH st TpeOyeMoro KauecTBa MpOoIeCCOB OKa3aHHs YCIYT B CEPBUCE B COOTBETCTBUH C

MEKAYHapOAHBIMH U HATUOHAJIbHBIMHA CTaHAaApTaMU




Yposens 3

cucreMy obecriedeHus: TpeOyeMOoro Ka4ecTsa MPOIECCOB OKA3aHHs YCIyT B CEPBHCE B COOTBETCTBHH C
MEXIYHAPOIHBIMU M HALIMOHAIBHBIMU CTaHAAPTAMH

Ymern:
Vposenb 1 | Peann30BBIBATH OCHOBBI 00ECTIEUCHHs TPEOYEMOTO KauecTBa MPOLECCOB OKA3aHUsl YCIYT B CEPBHCE B
COOTBETCTBUM C MEXKYHAPOJHBIMU U HAllUOHAJIBHBIMU CTaHIapTaMHU
VposeHb 2 | Peann3oBbiBaTh NPHHUMIIBL 00ecCIedeHrs TPEOYEMOro KauecTBa MPOLECCOB OKA3aHHs YCIYT B CEPBUCE B
COOTBETCTBHH C MEXIYHapOIHBIMU M HAIMOHANBHBIMU CTaHAAPTAMHU
Vposenb 3 | Peann30BBIBATH CHCTEMY 00ECTICUEHHs TPEOYEMOro KauecTBa MpOLECCOB OKA3aHHs YCIyT B CEPBHCE B
COOTBETCTBUM C MEXKYHAPOIHBIMU U HAllUOHAJILHBIMU CTaHIapTaMHU
Baangers:
Vposenb 1 | Hasikamu, MO3BOJISIFOLIMMH PEAIH30BaTh OCHOBBI 00eCIeUeHHs TPeOyeMOro KauecTBa MPOIECcCOB OKa3aHHs YCIIyT
B CEPBHCE B COOTBETCTBHHU C MEKIYHAPOTHBIMH U HAIMOHAJIBHBIMHU CTaHIapTaMH
Vposenb 2 | HaBblkamu, MO3BOJIIOIMMA PEAM30BaTh NPUHIUIBI 00eCTIeYeH s TPeOyeMOro KadecTBa IpOoIEeCCOB OKA3aHus
YCIIYT B CEpBHCE B COOTBETCTBHHU C MEKAYHAPOIHBIMH U HAIIMOHAIHHBIMH CTAaHAAPTAMHU
Vposenb 3 | HaBblkamu, NO3BOJISIOLMME PEalU30BaTh CUCTEMY ObecIedeHusl TpebyeMOro KauecTBa IIPOLECCOB OKa3aHuUsl
YCIIyT B CEPBUCE B COOTBETCTBUU C MEXIYHAPOAHBIMY U HALIUOHAJILHBIMU CTaHIapTaMHU
OIIK-3.3: OdecneunBaeT 0ka3aHue yCIyr B COOTBETCTBHH € 3asiBJEHHbIM Ka4eCTBOM
3HATh:
VYpoBeHb 1 | OCHOBBI OOecreueHMs: OKa3aHUs YCIyr B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM
YpoBeHsb 2 IIPUHLUIEI 00eCIeueHNs OKa3aHus yCIyT B COOTBETCTBHU C 3asBJICHHBIM KaueCTBOM
VYpoBeHb 3 | cucreMy obecreueHus: OKa3aHUs yCIyr B COOTBETCTBHHU C 3asBICHHBIM KaueCTBOM
Ymers:
VYposenb 1 |Peanu3oBbIBaTh OCHOBBI OO€CIIEUEHUS OKa3aHHs YCIYTI' B COOTBETCTBUH C 3asIBICHHBIM Kaue€CTBOM
VYpoBeHb 2 | Peanu3oBbIBaTh MPUHLUIEI 00ECIEUEHHs OKA3aHUS YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
VYpoBeHb 3 | Peanu3oBbIBaTh cHUCTEMY O0ECIICUCHUS OKAa3aHUs YCIYT B COOTBETCTBHU C 3asBJICHHBIM KaueCTBOM
Bnangers:
Vposenb 1 | HaBsikamu, MO3BOISIFOIIMME PEaTN30BaTh OCHOBBI 00CCIICUCHHUS OKa3aHHs YCIyT B COOTBETCTBHH C 3asBICHHBIM
KaueCTBOM
Vposenb 2 | Hablkamu, MO3BOJIAIONMME PEATN30BaTh MPUHIMITEI O0ECIICUEHUS OKA3aHHs YCIyr B COOTBETCTBHH C 3asBICHHBIM
Ka4ecTB
Vposenb 3 | HaBsIkaMu, MO3BONSIOIIMME PEAN30BaTh CHCTEMY OOCCTICUCHHST OKa3aHHs YCIIYT B COOTBETCTBUM C 3asBJICHHBIM

Ka4yeCTBOM

OIIK-4.1: OcyumecTB/sieT MAPKeTHHIOBbIe HCCJIeJOBAHUS PbIHKA YCJIYr, MOTHBALIMIO NOTpeduTe el 1 KOHKYPEeHTOB

3narth:
VYpoBeHb 1 |OCHOBBI OCYIIECTBICHHS MAapKETUHIOBBIX MCCIEIOBAaHUS PHIHKA YCIYT, MOTHBAIUU MOTpeOUTENIeH U KOHKYPEHTOB
VYpoBeHb 2 | MPUHIUITBI OCYIIECTBIEHNsS. MAPKETUHTOBBIX MCCIIEJ0BAHMS PHIHKA YCIYT, MOTUBAIMY MOTPEOUTENEH 1
KOHKYPEHTOB
Yposens 3 CHCTEMY OCYIIECTBIICHUsS] MapKETHHIOBBIX MCCIIEOBAaHUS PHIHKA YCIYT, MOTUBALMM IOTpeOUTenel u
KOHKYPEHTOB
YMeTh:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBIEHHS MapKETHHTOBBIX MCCIIEJOBAHUS PHIHKA YCIYT, MOTHBALMH TIOTpeOUTENEH
1 KOHKYPEHTOB
ypOBeHB 2 Peann3oBeIBaTh TMPUHIOHUIIBI OCYIICCTBJICHUA MAapKETUHI'OBBIX HMCCIICAOBAHUS PBIHKA YCJIIYI', MOTUBAIlUU
noTpeduTeseii 1 KOHKYPEHTOB
VposeHb 3 | Peann30BbIBATE CUCTEMY OCYIIECTBIEHHS MAPKETHHIOBBIX MCCIIENOBAHUS PHIHKA YCIYr, MOTHBALMA TOTpEOUTENEN
U KOHKYPEHTOB
Baagernb:
ypOBeHB 1 HaBLIKaMI/I, TIO3BOJIAIOIINMHA PE€AIN30BaTh OCHOBBI OCYIICCTBJICHHUSA MApKETHUHIOBBIX MCCJICAOBAHUA PbIHKA YCIIYT,
MOTHBALIUU NTOTpeOUTENeH U KOHKYPEHTOB
ypOBeHB 2 HaBLIKaMI/I, TMO3BOJIAOIINMU p€ATIM30BaTh MPUHIHUIIBI OCYIICCTBICHHUSA MAapKCTUHIOBBIX HUCCJICHOBAHUSA PBIHKA
yCIIyT, MOTUBALUU MOTPpeOUTENeH 1 KOHKYPEHTOB
VYposens 3 | HaBbikamu, MO3BONISAIONMMY PEATH30BATh CHCTEMY OCYLIECTBIEHUS MAPKETUHIOBBIX UCCIIEJIOBAHMUS PHIHKA YCIIYT,
MOTHBALIUU NOTpeOUTENeH U KOHKYPEHTOB
OIIK-4.2: Opranu3yet NpoaBHKeHHe H MPOJaKH CEPBHCHOT0 MPOAYKTA, B TOM YHCJe ¢ MIOMOINbIO OHJIAH U MHTEPHET
TEeXHOJIOT Ui
3HaTh:
YpoBeHb 1 | OCHOBBHI OpraHM3aIMU MPOJBIKEHHUS M MPOAAKH CEPBUCHOTO IPOIYKTA, B TOM YHCIIE C TIOMOLIBIO OHJIAHH U




HUHTCPHET TEXHOJIOTUH

VYpoBeHb 2 | MPUHIUITBI OPTAHU3AIMU POIBUKEHUS U MPOJIAKH CEPBUCHOTO TPOJYKTA, B TOM YKCIIE C TIOMOIIBIO OHJIAlH U
WHTEPHET TEXHOJOT U
VYpoBeHb 3 | cHCTEMY OpraHM3aliu TPOJBUKEHHS M MPOJAKH CEPBUCHOTO TPOAYKTA, B TOM YHCIIE ¢ MOMOIIBIO OHJIANH U
WHTEPHET TeXHOJIOT Ui
YMmern:
Vposenb 1 | Peann3oBbiBaTh OCHOBBI OPraHM3AIUK POJBIKEHHS U TPOJaXH CEPBUCHOTO MPOIYKTA, B TOM YHCIIE C OMOIIBIO
OHJIAaWH U UHTEPHET TEXHOJIOTUU
VYpoBeHb 2 | Peann30BbIBATh MPUHIUITEI OPraHU3AIMK IPOABIKEHUS U NPOJAXKU CEPBUCHOTO MPOIYKTa, B TOM YHCIE C
[TOMOIIIBIO OHJIAH U MHTEPHET TeXHOJIOTUH
Vposens 3 | Peann3oBBIBATH CUCTEMY OPraHM3ALMH MPOABUKEHUS U TIPOAAKH CEPBUCHOTO MPOYKTa, B TOM YHCIE C MOMOIIBIO
OHJIAaWH U UHTEPHET TEXHOJIOTUU
Baaners:
VYposens 1 | HaBbikamu, MO3BOJSIONIMME PEATIU30BATh OCHOBBI OPTaHU3AIMU MPOJBUKEHNS U TPOIAKH CEPBUCHOTO MPOIYKTA,
B TOM YHUCJIE C IOMOIIbIO OHJIAWH U UHTEPHET TEXHOJIOTHM
Vposens 2 | Hablkamu, MO3BOJSIIOIMMH PEAIM30BATH TIPUHIUITEI OPTAHN3AIMN TIPOABIKEHHS U TIPOJIAXKU CEPBUCHOTO
MPOAYKTa, B TOM YHCJIE C IOMOIIBIO OHJIAMH U HHTEPHET TEXHOJIOTUH
VYposens 3 | HaBbikamu, MO3BONAIOIIMME PEATM30BATh CHCTEMY OPTaHU3ALMK NPOBKEHNUS U MPOJAKH CEPBUCHOTO MPOIYKTa,
B TOM YHCJIE C IOMOIIBIO OHJIAWH U UHTEPHET TEXHOJIOTH
OIIK-4.3: ®opMupyer crieHATU3MPOBAHHBIE KAHAJBI COBITA CEPBUCHBIX MPOJAYKTOB M YCJIYT
3HaTth:
VYpoBeHb 1 |oOCHOBBI (HhOpMHPOBAHUS CHELHMATU3UPOBAHHBIX KAHAJOB COBITA CEPBUCHBIX MPOAYKTOB H YCIYT
VYpoBeHb 2 | NpUHIUITEI GOPMHUPOBAHUS CHEIUATH3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U yCIyT
VYpoBens 3 | cucteMy (GDOPMUPOBAHMS CIICIHATN3HPOBAHHBIX KaHAIOB COBITa CEPBHUCHBIX MPOIYKTOB U YCIYT
Ymern:
Vposenb 1 | PeannzoBbIBaTh OCHOBBI ()OPMHUPOBAHHS CIIEHHATN3UPOBAHHBIX KAHAJIOB COBITa CEPBUCHBIX MPOIYKTOB U YCIYT
VYpoBeHb 2 | PeannzoBeIBaTh MPUHIUIEI (POPMUPOBAHMS CIICIMATN3MPOBAHHBIX KaHAIOB COBITA CEPBHUCHBIX NMPOTYKTOB H YCIYT
VYposens 3 | PeannzoBbiBaTh cucTeMy (GOpMHUPOBAHUS CIEMHAIN3UPOBAHHBIX KaHAJIOB COBITA CEPBHCHBIX IMPOIYKTOB U YCIYT
Baaners:
VYposens 1 | HaBbikamu, MO3BOJISIOMIMMH PEAIN30BaTh OCHOBBI ()OPMUPOBAHHMS CIEIHATH3UPOBAHHBIX KAHAIOB COBITA
CEPBUCHBIX IIPOJYKTOB U YCIIyT
Vposenb 2 | HaBbikamu, MO3BOJISIONIMMH PEATU30BATh TPUHIMIIBI (POPMUPOBAHUS CIIEUATM3UPOBAHHBIX KAHAIOB CObITA
CCPBUCHBIX MPOAYKTOB U YCIIYT
Vposenb 3 | Hapbikamu, TO3BOISIONIMME PEATH30BATh CHCTEMY (DOPMUPOBAHMS CIEIUATU3UPOBAHHBIX KAHAIOB COBITA

CEPBUCHBIX ITPOAYKTOB U yCIyT

OIIK-5.1: OnpeaensieT, aHAJIN3UPYeET, OL[EHMBAET MPOM3BOICTBEHHO-IKOHOMHYECKHE MOKA3aTe/H MPeANPHATHIl cepBHuca

3HaTth:
VYposens 1
IIpouenypy onpeneneHust MPOU3BOJICTBEHHO-?)KOHOMUYECKUX ITOKa3aTelel NMpeArpuaTHii cepBuca
VYposens 2 | IIpouenypy onpeneneHus, aHaiu3a MPOU3BOJCTBEHHO-9KOHOMHYECKHX MOKa3aTee MpeANpHUsITUI cepBHca
VYposens 3 | [Ipoueaypy ONpeneeHns], aHaINu3a, OIIEHKH POM3BOACTBEHHO-OKOHOMHYECKUX MMOKAa3aTeNel MpeIpUsThii
cepBuca
YMmern:
VYpoBenb 1 | PeannzoBriBaTh mpolenypy onpeaesaeHuss MPOU3BOICTBEHHO-O9KOHOMHYECKUX IOKa3aTeel MpeanpHusaTuii cepBrca
VYpoBeHb 2 | Peann3oBBIBaTE NPOLELYPY ONPENEIEHHS, aHAIN3a MPOM3BOACTBEHHO-9KOHOMHYECKUX MOKA3aTENEN MPeaIPUITHIA
cepBuca
VposeHb 3 | Peanu3oBbBaTh NpOLELYPY ONPENEIEHNs, AaHAN3A, OLEHKU TIPOU3BOICTBEHHO-IKOHOMHUYECKHX TTOKA3aTeNei
MpeANpPUITHIA cepBHCca
Baagernb:
Vposenb 1 | HaBbikamu, MO3BOJSIONIMMA PEATH30BBIBATH MPOLELYPY ONPEAEICHHS MPOU3BOICTBEHHO-OKOHOMHUYECKHX
roKasaTeJiel NpeAnpusITHii cepBuca
Vposens 2 | HaBbikamu, MO3BOJSIONIMMU PEATM30BLIBATE MPOIIEAYPY ONPEENEHHS, aHAIN3a POU3BOICTBEHHO-IKOHOMUYECKHX
ToKa3aTesie mpeAnpusiTUiA cepBuca
VYpoBeHs 3 | HaBbikamu, TO3BOJIAIONIMMY PEATU30BLIBATE MPOLEAYPY ONPEAECIECHHS, aHAIN3a, OLEHKH MPOU3BOICTBEHHO-

IKOHOMHYECKUX TTOKa3aTeei HpeHHpI/IﬂTHﬁ cepBuCa

OIIK-5.2: IlpuHuMaeT YKOHOMHUYECKH 000CHOBAHHbIE YNpaBJeHYeCKHe pelieHust

3HaTh:




Yposens 1

OCHOBBI MPUHATUA SKOHOMUYCCKU 000CHOBaHHBIX YHIpaBJICHYCCKUX pemeHHﬁ

YpoBenb 2 | [IpUHIMITBI TPUHATHS YKOHOMUYECKH 0OOCHOBAHHBIX YIPABICHYSCKUX PEIICHUI
VYpoeenp 3 | CucteMy NPHHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYCCKUX PELICHUH
YMmern:
VYpoBenb 1 | Peann3oBriBaTh OCHOBBI IMPHHATHUAT 3KOHOMHUYECKH OOOCHOBAHHBIX YNPABICHYECKUX PELICHUN
VYpoBeHb 2 | Peann3oBbIBaTh MPUHIIUIIBI MPUHITHS SKOHOMHUYECKH O0OCHOBAaHHBIX YIPABICHUECKHUX PELICHHH
VYpoeenp 3 | Peann3oBEIBaTE CHCTEMY IPHHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPAaBICHUECKUX PEIICHHUIH
Baapers:
Vposens 1 | HaBbikamu, MO3BOJISIONIAME PEATH30BATh OCHOBBI MPHHSTHAT SKOHOMHYECKH 00OCHOBAHHBIX YIIPABIEHYECKUX
peueHui
VYposeHs 2 | HaBbikamu, MO3BOJIAIOMIUMY PEATU30BATH TIPUHIUIILI TIPUHATHS SKOHOMHUYECKUA 00OCHOBAHHBIX YIPABJIEHUECKHX
peueHui
Vposenb 3 | HaBbIkaMu, MO3BOJIAIOIIMMA PEAM30BaTh CHCTEMY TIPHHSTUS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHICCKHX
peleHui
OIIK-5.3: O6ecnieunBaeT YKOHOMHYECKYIO I((eKTHBHOCTL CEPBHCHOI 1esITeIbHOCTH MPeANPHSTHS
3HaTth:
YpoBeHb 1 | OCHOBBI oOecreueHUs] SKOHOMUUECKOH 3P HEKTUBHOCTU CEPBUCHON AEATEIBHOCTH IPEANPUATHS
VYpoBeHb 2 | NPUHIUIBI 00eCIeueHHs] SIKOHOMUUECKOH 3 PEKTUBHOCTH CEPBUCHOM NEATEIbHOCTH MPeANpUITUSL
YpoBeHb 3 | cucteMy oOecleueHus] SKOHOMUUECKOH 3P HEeKTUBHOCTH CEPBUCHOM AEATEIBHOCTH IPEIIPHUITHUS
YMeTh:
VYposenb 1 |Peann3oBbIBaTh OCHOBBI OO€CII€UEHUsI SKOHOMUUECKOH 3P PEeKTUBHOCTH CEPBUCHON AEATENBHOCTH NPEANPUATHS
YpoBeHb 2 | Peanu3oBbIBaTh IPUHIMIIEI 00ECIEYEHNS SKOHOMUYECKON S PEKTHBHOCTH CEPBUCHOM AEATENLHOCTU
MPEeATPUATHS
Vpoens 3 | PeannzoBbiBaTh cucteMy oOecrmedeHus SKOHOMHIECKOH () (EKTHBHOCTH CEPBUCHON AESATEINEHOCTH MPEIPHSTHS
Baaners:
Vposenb 1 | Habikamu, MO3BOJSIOIMMA PEATH30BATH OCHOBBI 0OECTIEUEHHsST SKOHOMUYECKON 3()(PEKTHBHOCTH CEPBUCHOM
JIeATEIIbHOCTH IPEIIPUATUS
Vposenb 2 | HabIkamu, MO3BOJAIOIIMMHA PEAM30BATh NPUHIUIBI 00ECIICYEHHs IKOHOMHUECKOH 3P (HEKTUBHOCTH CEPBUCHOM
ACATCIIBHOCTU MPEATIPUATUA
Vposens 3 | HaBbikamu, MO3BOJIAIONIAME PEANM30BATh CHCTEMY OOECHIEUEHHUs YKOHOMUYECKON 3(P(PEKTUBHOCTH CEPBUCHOM

JACATCIIBHOCTH NPEAIIPUATUA

OIIK-6.1: OcyuiecTBJisieT MOMCK M MPHUMEHSIET HE00XOAUMYI0 HOPMATHBHO-NIPABOBYIO TOKYMEHTAILUIO /)15 1eSITeJIbHOCTH B

u30paHHoii npodeccnonaJIbHOM chepe

3narth:
VYposens 1
OCHOBBI OCYIIECTBJICHHS ITIOMCKA U MPUMEHEHUs] HE0OX0AMMOI HOPMAaTHBHO-TIPABOBON TOKYMEHTAIMH IS
JIesITEILHOCTH B M30paHHOM MpodeccnoHanbHou chepe
Vposens 2 | [TopsiIok OCYIIECTBIECHHUS IOUCKA W IPUMEHEHUS] HEOOXOAUMON HOPMATHBHO-TIPABOBOM JOKYMEHTALMH JUIs
JIesITEILHOCTH B M30paHHOM MpodeccnoHanbHou chepe
Vposens 3 | TIporeaypy OCYLIECTBICHUS. TIOUCKA M MPUMEHEHHS HEOOXOUMOM HOPMATHBHO-NPABOBOM JTOKYMEHTAIUH ISt
JIeATEeILHOCTH B M30paHHOU MpodeccuoHalbHOl chepe
YMeTh:
VposeHb 1 | Peann3oBbIBATh IEMEHTHI OCYIIECTBIEHHUS OMCKA U NPUMEHEHUsS] HEOOXOAMMOM HOPMATHBHO-TIPABOBOM
JIOKYMEHTAIUH JUTsI esITeIbHOCTH B H30paHHO! PO ecCHOHANBHOMN cdepe
Vposens 2 | Peann3oBbIBATH TOPAIOK OCYIIECTBICHHS MOUCKA M NPUMEHEHHs HEOOXOAMMOM HOPMATHBHO-MPABOBOM
JIOKYMEHTALMU I JesITeIbHOCTH B M30paHHOi npodeccroHanbHoM chepe
VposeHb 3 | Peann3oBbIBaTh MPOLEAYPY OCYIIECTBIECHHS TIOUCKA U TIPUMEHEHHUS HEOOXOMMOM HOPMATUBHO-IIPABOBOI
JIOKYMEHTAIUH JUTsl esITeIbHOCTH B H30paHHO! podecCHOHaNBHOHN cdhepe
Baagernb:
ypOBeHB 1 HaBLIKaMI/I, TIO3BOJIAOIIMMHA PCAJIM30BBIBATH 3JICMCHTHI OCYIICCTBJIICHUS ITOUCKA U IMIPUMCHCHUS HCO6XO}IHMOﬁ
HOPMAaTHBHO-TIPABOBOW JJOKYMEHTALIMH ISl ACATEIBHOCTH B M30paHHOM npodeccuoHanbHo chepe
Vposens 2 | HaBbikamu, MO3BONIAIOIIMME PEATM30BBIBATH MOPSIOK OCYIIECTBIEHHS OUCKA U NPUMEHEHUS HEOOXOAUMOM
HOPMAaTHBHO-TIPABOBOM JJOKYMEHTALIMH JIJIs1 IEATEIbHOCTH B M30paHHOU npodeccuoHaabHO chepe
Vposens 3 | Habikamu, MO3BOJSIOIMMH PEAM30BBIBATE MPOLEAYPY OCYIIECTBICHUS MOMCKA U TIPUMEHEHHS HEOOXOIUMOM

HOPMaTHUBHO-TIPaBOBOM TOKYMEHTAIUH IS IESTEIBHOCTH B N30paHHOM podeccnoHansHoM chepe

OIIK-6.2: Cobaronaet 3akoHonaTe bcTBO Poccuiickoii @enepanuu o NpeaocTaBaeHIH YCIyT




3HaTh:

VYpoBenb 1 | parmenrapHblie 3HaHUS TOJIOXKEHUH 3aKoHonarenbcTBa Poccuiickoit denepaunu o mpenocTaBIeHUu yCayr
VYpoBeHb 2 | 06mue, HO HE CTPYKTYPUPOBAHHEIE 3HAHMS IIOJOKEHUH 3aKOoHomarenbcTBa Poceuiickoit ®enepanun o
MIPEI0CTaBIEHUH YCIyT
VYposeHp 3 | chopMHUpOBAHHAS CUCTEMA 3HAHMI MOJOKEHHH 3aKOHOAATENbCTBA Poccuiickoit Deepau 0 MpeIoCcTaBIeHUH
yciIyr
YMmern:
Yposenb 1 | Peanu3oBbiBaTh Ha MPakTHKE (parMeHTapHbIE 3HAHMS IMOJIOKEHHMI 3aKOHOAATeNbCTBA Poccuiickoit Mdenepanuu o
MIPEI0CTaBIEHUH YCIyT
VpoBeHb 2 | Peann3oBbIBaTh HAa MPAKTHKE OOIKE, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MOJIOKEHHI 3aKOHOAATENHCTERA
Poccuiickoit denepanuu o npeaocTaBIeHUN YCIyT
VYpoBeHb 3 | Peann3oBBIBATE Ha IPAKTUKE CHOPMUPOBAHHYIO CHCTEMY 3HAHMI IIOJIOXKEHUH 3aKOHOIATENLCTBA Poccuiickoi
®denepannu 0 IPEeIOCTABICHUN YCIIyT
Baapers:
VYposens 1 | HaBbikamu, MO3BONIOIOIMMY PEAM30BATh HA MPAKTUKE (PpArMEHTAPHbIE 3HAHUS TIOJOXKEHUH 3aKOHO/ATEIHLCTBA
Poccutickoit @enepannn o MpeaoCTaBICHHN yCIYT
VposeHs 2 | HaBbikamu, MO3BOJIOIOIMMHE PEATIU30BATh Ha MPAKTHKE OOIIME, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MOJIOKEHUHN
3aKkoHo1aTesbcTBa Poccuiickoit denepannuu o NpeoCcTaBICHUN YCIyT
Vposens 3 | HaBbikamu, TO3BONIOIOIIMME PEAM30BATh Ha MPAKTHKE CHOPMUPOBAHHYIO CHCTEMY 3HAHHMN MOJOKEHHI
3akoHogaTenbeTBa Poccuiickoit denepanuu o mpegoCcTaBISHAH YCIyT
OIIK-6.3: O6ecieunBaeT JOKYMEHTOO0OPOT B COOTBETCTBHH C HOPMATHBHBIMHM TPeOOBAHUSIMHU
3HaTh:
VpoBenb 1 | DnemMeHTHI
obecrie4eHus1 TOKYMEHTO000pOTa B COOTBETCTBHUH C HOPMAaTHBHBIMHU TPEOOBaHUSAMU
VYposens 2 | IIpouenypy obecrniedeHus: JOKyMEHTOO0OPOTa B COOTBETCTBUM C HOPMAaTHBHBIMH TPEOOBaHUSIMHU
VYposenb 3 | Cucremy obecriedeHUs] JOKYMEHTOOOOpOTa B COOTBETCTBHM C HOPMATUBHBIMHU TPEOOBaHHUSIMU
YMeTh:
VYpoBenb 1 | PeannszoBbiBaTh 311€MEHTHI
obecrieyeHus] TOKyMEHTO000POTa B COOTBETCTBUM C HOPMATHBHBIMH TPEOOBaHUSIMHU
VYpoBeHs 2 | PeannzoBbiBaTh mpoueaypy odecnedeHust JOKyMEHTO000poTa B COOTBETCTBUH C HOPMATHBHBIMU TPEOOBAHUSIMU
VYpoBenb 3 | PeannzoBeIBaTh cucTeMy oOecrieueHHs] TOKYMEHTOO00pOTa B COOTBETCTBHH C HOPMATHBHBIMU TPEOOBAHUSIMHU
Buaaners:
ypOBCHb 1 HaBbIKaMI/I, TMO3BOJIAOIINMHA peain30BaTh JSJIEMCHTHI
obecrie4eHus: TOKYMEHTO000pOTa B COOTBETCTBHUH C HOPMATHBHBIMHU TPEOOBAaHUSIMU
VYpoBeHs 2 | HaBbikamu, TO3BONSIOIIMME PEAM30BAThH MPOLEAYPY O0ECTIEUeHUs JOKYMEHTOOB0POTa B COOTBETCTBHH C
HOPMAaTUBHBIMH Tpe6OBaHI/IHMI/I
Vposens 3 | HaBbikamu, MO3BOJIAIONIAME PEANM30BATH CHCTEMY O0ECHIEUEHHUs TOKYMEHTOO00POTa B COOTBETCTBHHU C

HOPMATUBHBIMU Tp€6OBaHH${MI/I

OIIK-7.1: O6ecneunBaet cod/0iecHUEe TPeGOBAHNI 0€30MACHOCHOI0 00C/IY:KUBAHHUS, OXPAHBI TPYAA M TeXHUKH

0e30macHOCTH
3HATh:
VYpoBenb 1 | pparmenrapHsie 3HaHUS TpeOOBaHUI 0€30MACHOTO OOCITY)KUBaHHS, OXpaHbI TPy/la M TEXHUKH 0E30IaCHOCTH
VposeHb 2 | 00mine, HO HE CTPYKTYPUPOBAHHBIE 3HAHHA B cepe COOMOIeHHUs TpeOOBaHMI GE30MaCHOr0 0OCITYKUBAHUS,
OXpaHbI Tpyda W TCXHUKH 6630HaCHOCTI/I
Vposens 3 | chopmupoBanHbie 3HAHUS B cdepe coOmoIeHus TpeOoBaHui 0€30MacHoro 00CIy>KMBAHUS, OXPAHBI TPyIa U
TEXHHUKHU 0€30MacHOCTH
YMmern:
Vposenb 1 | cnabo chopmupoBanHbie ymMeHus B cdepe coOIoneHus TpeGOBaHM 6e30MaCHOr0 OOCITY)KUBAHHUS, OXPAHbI TPy
Y TEXHHKH 0€30MacHOCTH
VYpoBeHb 2 | 4acTHYHO OCBOEHHBIE yMEHHUS B cepe coOMoIeH s TpeOOBaHM 0€30MacHOro 00CIyKUBAHKs, OXPAHBI TPY/Ia U
TEXHHUKHU 0€30MacHOCTH
Vposens 3 | chopmupoBannbie yMeHUs B cdepe cobimogenns TpeGoBannii 6€30macHoro 00CIyKUBAHKs, OXPAHBI TPYAa U
TEXHHUKHU 0€301acHOCTH
Baaners:
VYposenb 1 | cnabo chopMupoBaHHbIE HABLIKK B cepe CcOOMOIeHHs TPeOOBAHHI 0E30MACHOT0 00CITY)KUBAHKSI, OXPAHBI TPYIA
Y TEXHUKH 0€30MacHOCTH
VYpoBeHb 2 | 4aCTMYHO OCBOEHHBIE HABBIKM B cpepe COOMOAeHNs TPeOGOBaHUI GE30MMaCHOr0 0OCIyKUBAHKSA, OXPaHbl TPyAa |

TEXHUKN 0€301MaCHOCTH




VYpoBeHb 3 | chopMHUpPOBAaHHBIE HABBIKKA B chepe coOMoneHns TpeOoBaHui Ge30MacHOT0 06CITyKUBAHHUS, OXPAaHbI TPyAa M
TEXHHUKHU 0€3011aCHOCTH

OIIK-7.2: Co0moxaer mosio;KeHHsi HOPMATHBHO-PABOBBIX aKTOB, PErYJIHPYIOIIUX OXPaHY TPYAa M TEXHHKY (6€30MaCHOCTH

3HaTh:

VYposeHs 1 | hparMeHTapHbIE 3HAHUS TIOJOKEHUH HOPMATUBHO- MIPABOBBIX AKTOB, PETYIUPYIOIUX OXPaHy TPYAd U TEXHUKY
0€e30MIacHOCTH

Vposens 2 | o0mue, HO HE CTPYKTYPHPOBAHHBIE 3HAHHS MOJOKEHUH HOPMATHBHO- MPABOBBIX AKTOB, PETYJIHPYIOIUX OXPaHy
TpyZda W TEXHUKY 0€30MMacCHOCTH

VYpoBeHb 3 | chOpMHUPOBAHHBIE 3HAHUS MOJOKEHNH HOPMATHBHO- NPABOBBIX AKTOB, PETYIUPYIOIIMX OXPaHy TPY/AA U TEXHUKY
0€e30MIacHOCTH

YMmerth:

Yposenb 1 | cnabo chopmMupoBaHHbE yMEHHS B chepe COOIIOAEHNUS TOJ0KEHNH HOPMATHBHO- IPABOBBIX aKTOB,
PETYNHPYIONUX OXpaHy TpyJa U TEXHUKY 0€30MaCHOCTH

VpoBeHb 2 | 4acTHYHO OCBOCHHBIE YMEHHA B cpepe COOMIONEHHUS MOJI0KEHHHA HOPMATHBHO- MPABOBBIX AKTOB, PErYIUPYIOIIAX
OXpaHy TpyAa W TEXHHKY O€30MacHOCTH

VposeHb 3 | chopMUpOBaHHbIE yMEHHs B chepe COOIMIONEH s OJI0KEHHH HOPMATHBHO- NPABOBBIX AKTOB, PETYIUPYIOLIMX
OXpaHy TpyJa U TEXHHUKY 0€3011acCHOCTHU

Baanern:

Yposenb 1 |cnabo chopMUpOBaHHBIE HABLIKH B chepe COOIIOAEHH s TI0J0KEHN HOPMATUBHO- IIPABOBLIX aKTOB,
PEryIHpYONMX OXpaHy TPya U TEXHUKY 0€30MacHOCTH

YpoBeHb 2 | 4aCTHYHO OCBOEHHBIE HABBIKM B cepe COOIIONEHHS MOJIOKEHUIA HOPMATUBHO- TIPABOBBIX aKTOB, PETYIHPYIOIIMX
OXpaHy TpyJa M TeXHUKY 0e30MacHOCTH

Vposens 3 | chopMHpOBAHHbIE HABBIKU B Cepe COOIIOEH S MONOKEHHHA HOPMATHBHO- MIPABOBBIX AKTOB, PErYIUPYIOMINX
OXpaHy TpyZa W TeXHHUKY 0€30I1aCHOCTH

B pe3yabTaTe 0ocBOeHMS TUCHUILIMHBI 00y4aIOUIUiics A0JLKeH

3.1|3uarTn:

3.1.1 | 3xoHOMHUUYECKHE CIOCOOBI OLIEHKH 3()(HEKTUBHOCTU PE3yIbTAaTOB AESITENbHOCTU B CEPBUCHBIX KOMIIAHUH; IpaBuia
JIeTI0BOTO OOLIEHUS; PaBula B3aUMOJICHCTBUS ¢ KOJUIEKTHBOM; IIpaBUJIa I€JIOBOM MEPENUCKY; IpaBUila OpraHu3aluu
TeATEIPHOCTH B HHIYCTPUH CEPBHCA; OCHOBHBIC TPEOOBAHMSA MH()OPMAIMOHHON 0€30MacHOCTH; OOIIETPaBOBBIC 3HAHUS B
pa3nuuHBIX cepax AeATENPHOCTH, B TOM YHCIIE C YIeTOM COIMAIBHON MOMNTHKH TOCYAapCTBA,MEKIYHAPOIHOTO U
POCCHICKOTO ITpaBa; OCHOBHBIC KATETOPHH, SIEMEHTH! U IPHHIIUIIEI OpTaHU3aluH PabOTHl CePBUCHON (DPUPMEL; CIOCOOBI
(hopMHUpPOBaHUSI CTPATETMU CEPBUCHOTO MPEAIPUATHS; COBPEMEHHbIE TEXHOIOIHU IPUMEHsIeMble B cepe cepBuca;
OCHOBHBIE KaT€rOPUH, I€MEHTAMHU U NIPUHIMIIAMU CaMOOPraHU3aI[uH, CAMOPA3BUTHS; CTAaHAAPTHBIE 3a0aUu
npodeccroHanbHON AeATeIbHOCTH Ha OCHOBE MH(GOPMAIIMOHHON U Oubnuorpaduieckoil KyabTypsl C IPUMEHEHHEM
MH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH U C Y4ETOM OCHOBHBIX TpeOoBaHUl nHpOpMannoHHON
6€30I1acCHOCTH, OCHOBBI HCCIIEJOBAHUH COMMAIBHO-TICHXOJIOTHIECKUX 0COOCHHOCTEH OTPEOUTENS C yIeTOM
HAaI[MOHAIBHO-PETHOHANBHBIX U AeMorpaduieckux (pakTOPOB HAYIHO-TEXHHIECKYIO HH(POPMAIIHIO, OTEYECTBEHHOTO H
3apy0exKHOTO OIBITa B CEPBUCHOM JeATEIEHOCTH

3.2 Ymerh:

3.2.1 | mpumensTh pacdeTs! 3pPEeKTHBHOCTH Pe3yIbTATOB ACATEIFHOCTH KOMIIAHNUI; pelIaTh CTaHJAPTHEIC 3aJa9l
npodeccroHanbHON AeATeIbHOCTH Ha OCHOBE MH(GOPMAIIMOHHON U Oubnuorpadguueckoil KyabTypsl C IPUMEHEHHEM
HH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH U C Y4ETOM OCHOBHBIX TpeOoBaHUl nHpOpMannoHHON
0€30I1acHOCTH; IPIMEHSITh KOMMYHHUKAIIMOHHBIE HABBIKH, CTTIAXKUBATh KOH(IINKTHBIC CHTYAIUH, TPOBOIUTH
HCCIIeIOBaHUS COIMATBHO-TICHXOJIOTHYECKIX OCOOCHHOCTEH MOTPEOUTENS C YIS€TOM HAI[OHAIBHO-PETHOHATBHBIX U
neMorpaduaeckux (pakTopoB; TOJIEPAHTHO BOCHPHHIMATH COIMANBHBIC, STHHIECKHE, KOH(PECCHOHANBHEIE W KyIbTYpHbIC
pa3iIuuus; OPraHU30BBIBAThH HCCIICIOBAHUS COLIMAIBHO-IICUXO0JIOTMYECKUX 0COOEHHOCTEH OTPeOUTeNs ¢ yU4eTOM
HaIMOHAJIBHO-PETHOHATIBHBIX M AeMoTpaduueckux (pakTopoB OpraHM30BaTh CEPBUCHBII NpoliecC Ha MPEaNPHATHAX;
IIPOBOAUTE BHIOOP PECYPCOB U CPEICTB € YI€TOM TPEOOBaHUM MOTPEOUTENS UCIIOJIB30BATh PA3IMYHbIe HCTOUHUKU
nHdopmMaIy 1Mo 0OBEKTY CepBHCa; HCIONb30BaTh OOLIECTIPABOBIC 3HAHUS B PA3IMYHBIX chepax AeITeIbHOCTH, B TOM
YHCIIe ¢ YYETOM COLHUANbHON MOIUTHKU FOCYAApCTBA, MEKAYHAPOIHOTO U POCCHUUCKOrO IpaBa; IPUMEHAThH [10Jy4YEHHbIE
3HAHUS B PA3IMYHBIX cepax AesITeIbHOCTHU, pa3pabaTbiBaTh U NPUMEHATh HHHOBALMY; HAYYHO -TEXHUYECKOM
nH(OpMaLKK, 0TEYECTBEHHOIO U 3apYOEKHOIO OIbITa B CEPBUCHOU NEATEIILHOCTH; HAyYHO-TEXHUYECKOH MH(pOpMALUHL,
OTEUECTBEHHOTO U 3apyOeKHOTO OIBITa B CEPBUCHOMN NIESATENLHOCTH; BHEAPSATH COBPEMEHHBIE CEPBUCHBIC TEXHOJIOTHH B
IIpoLece MPEAOCTAaBICHUS YCIIYT; IPUMEHATH 3BaHUS M IPUHIMIIAMU CaMOOPTaHMU3AIMH, CAMOPA3BUTHS Ha IPAKTHUKE.

3.3 | Baagersn:
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crocobamu pacyera 3PpHEKTUBHOCTH ASSITEIBHOCTH PE3yJIbTATOB CEPBUCHBIX IPEANPHUSTHIA; HABBIKAMHU PCLICHUS
CTaHJAPTHBIX 33/1a4 NPOPECCHOHAIBLHON JIEATEILHOCTH Ha OCHOBE MH(OPMAIIMOHHOW U OMOIHOrpaduueckoil KyJIbTyphl ¢
MPUMEHEHUEM HH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHI M C YYETOM OCHOBHBIX TpeOOBaHHU HH(pOPMAIMOHHOM
0€30MaCcHOCTH; HABBIKAMHU MEXIMYHOCTHBIX U JIEJIOBBIX KOMMYHHKAIIHI; IPAaBUIAMU OPTaHHU3AINH JCSITSIbHOCTH B
WHIYCTPHU CEPBHCA; OCHOBHBIMH KaTETOPHUSAMH, HIEMEHTAMH M TPHHIMIIAMU OpTaHU3alMi PabOThl CEPBUCHOM (UPMBI;
3HAHUSAMH B PAa3INYHBIX cepax AESITETbHOCTH, PABHIAME Pa3pabOTKH M MPUMEHEHHS] HHHOBALMH; OOLIEIPABOBBIMH
3HaHISIMH B PA3IHYHBIX Chepax ASITEIbHOCTH, B TOM YHCIIE C yYSTOM COLMAIBHON NOJIUTHKU TOCYAapCTBa,
MEXXIyHApOJHOTO U POCCHICKOTO MPaBa; HABBIKAMH HCCIICIOBAHNIN COLMAIBHO-TICHXOIOTUIECKAX 0COOCHHOCTEH
MOTPEOUTENS C YYSTOM HALMOHAIBHO-PETHOHATBHBIX U JeMOrpaduIecKux (pakTopoB; MPEACTABICHHAMH O COBPEMEHHBIX
TEXHOJIOTHSX TPUMEHIEMbIX B chepe cepBrca; HABBIKAMH BHEJPCHHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B MPOIIECC
MIPEIOCTABIICHUS YCIIYT; 3BaHUS U MPHUHIUIIAMH CAMOOPTaHU3aIMH, CAMOPA3BUTHSI.
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1. HEJIH OCBOEHHA JUCHUIIIAHBI

1.1 | Henp npaktuxu "MccnenoBaTenbekas MpakTHKA" - 3aKpEIUICHHE M yIIIyOJIeHHE MOJTYYeHHBIX TEOPETHUCCKUX 3HAHUM U
IIPaKTHYECKUX YMEHUH 1 HaBBIKOB IO (hopMHIpoBaHuIo npodeccrnoHanbHeIX kommnerennuit YK-6, YK-4, TIK-5.

1.2 | 3agaun HUP:

1.3 [ 1) mpoBecTH MCCIEAOBAHUs COIMATBHO-TICHXOJIOTHUECKHX OCOOCHHOCTEH MOTPEOUTENS Ha TPEIIPHIATHHA C YIETOM
HAIMOHAJIBHO-PETHOHANBHBIX U AeMorpaduueckux HhakTopos;

1.4 (2) cobpaTh u IpoaHATH3UPOBATH HEOOXOIMMYI0 HAYIHO-TEXHHIECKYIO0 MH(POPMAIIHIO, OTCUYECTBEHHOTO U 3apyOEKHOTO
OIBITa B CEPBUCHOM IESITEIBHOCTH /sl HAIIMCAHHS KyPCOBOM U TUILUTOMHOW paboTHI;

1.5 3) cobparp MaTepuai s BHIIOJHEHHS] HHHOBAIIMOHHBIX MMPOEKTOB B chepe cepBrca U(HIIN) TypH3Ma;

1.6 [4) moaroroBka Marepuaia Ul HAMCAHUS HAyIHBIX CTATEH;

1.7 [5) mpoBecTr aHamM3 HETOCTATKOB M pa3pabOTKa PeKOMEH/IAIMH 0 YIIYUIIIEHHIO CepBUca U (WITH) Typu3Ma B PErHOHE;

1.8 [ 6) popmupoBanHme CIIOCOOHOCTH YIPABIsATH CBOMM BPEMEHEM, BBICTPAMBATh M PEATH30BLIBATH TPAEKTOPHIO CAMOPa3BUTHS
Ha OCHOBE MPHHIMIIOB 00Pa30BaHUs B TCUCHHE BCCH )KHU3HU;

1.9 | 7)dopmupoBaHHe CIIOCOOHOCTH TPOBOAUTH IKCIEPTH3Y U (M) TUATHOCTHKY OOBEKTOB CEpBHCA B PaMKax
HCCIIeIOBATEIbCKOM IeATEIILHOCTH;

1.10 | 8)hopmupoBaHUE CITIOCOOHOCTH CO3/AaBaTh U MOJICPKUBATE B IIOBCETHEBHOM KU3HH U B IIPO(ECCHOHAIBHO
JeATeIbHOCTH 0e30MacHbIe YCJIOBUS JKU3HEAEATEIbHOCTH VISl COXPaHEHUs. IIPUPOAHON cpelibl, 0OecleueHusl YCTOHUUBOro
pa3BHTHS 00IIECTBA, B TOM YHCJIE IPH YTPO3e U BOSHUKHOBEHHH UPE3BBIYANHBIX CUTYAI[ M BOCHHBIX KOH(INKTOB, B
TOM YHCJI€ B paMKaX HCCIEI0BATENbCKOHN NesITeTbHOCTH.

2. MECTO JUCIUIVINHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.01

2.1 | TpeboBaHusl K NpeIBaAPUTE/ILHON NMOArOTOBKe 00y4YaloIerocs:

2.1.1 | PernoHanbHas cTpaTterus pa3sBHTHS CEpBHCa

2.1.2 | O3HakOMHUTENIbHAS TTPAKTHKA

2.1.3 | CepBucHas esTeIbHOCTD

2.1.4 | Beenenue B npogeccuto

2.1.5 | CepBuconorus

2.2 | IMcuUMNJIMHBI M MPAKTHKH, /IS KOTOPBHIX OCBOEHHE JAHHOI THCHHMIUINHBI (MOYJIs1) HEOOXOAMMO KaK
npeaniecTByloee:
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2.2.2 | MapkeTuHr B cepBuce

2.2.3 | Opranuzanus ¥ IIAaHUPOBaHHUE ACATEILHOCTH MPEANPHUITUI cepBHCca

2.2.4| CepBucHas NpakTHKa

3. KOMOETEHI[HY OBYYAIOLETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCLIUILIMHBI
(MOJY.JIsT)

YK-6.1: I/ICHOJ’leyeT HHCTPYMEHTBI U METOAbI YIIPABJCHUA BPEMEHEM IIPU BBINOJHEHUH KOHKPETHBIX 3aa4, IPOCKTOB,
NnNpHu JOCTUKEHUH MOCTABJICHHBIX ue.nel?i

3HATh:

VpOBeHb 1 OCHOBHI HCITOJIb30BaHHS HUHCTPYMCHTOB U METOAOB YIIPABJICHUA BPEMCEHEM IIPU BLIIIOJIHCHUHW KOHKPETHBIX 3a4ad4,
IMMPOCKTOB, MMPU JOCTUKECHHUHU ITOCTABJICHHBIX ueneﬁ

Vposens 2 | TIporeaypy UCTIONB30BaHNA HHCTPYMEHTOB U METOJIOB YIIPABICHUS BPEMEHEM MPH BBITOIHEHHH KOHKPETHBIX
3a71a4, IPOEKTOB, IIPX JOCTHKEHNUN ITOCTABICHHBIX LENEH

Vposens 3 | CucreMy MCIONB30BAHUS. MHCTPYMEHTOB U METOJOB YIIPABICHUS BPEMEHEM IPH BBINOJIHEHUH KOHKPETHBIX 3334,
MIPOEKTOB, MPHU JOCTUKEHUHU ITOCTABICHHBIX Lelei

YMeTh:

VpOBeHB 1 Peanu3oBbIBaTh OCHOBBI MCIOJIL30BAHUS HUHCTPYMCHTOB U METOJOB YIIPABJICHHUA BPEMCHEM IIPU BBINTOJIHECHUN
KOHKPETHBIX 3a/iad, IPOCKTOB, ITPHU JOCTHXXECHHUHU ITOCTAaBJICHHBIX uenel‘/i

Vposens 2 | Peann3oBbIBATH TPOLELYPY UCIIOIB30BAHHS HHCTPYMEHTOB U METOJIOB YIIPABICHUs BPEMEHEM MPH BBITIONHEHUH
KOHKPETHBIX 3aJa4, IPOEKTOB, NPU JOCTUKEHUHU ITOCTABICHHBIX Leei

ypOBeHB 3 PeanuzoBbiBaTh CUCTEMY HCIIOJIB30BaHUA MHCTPYMEHTOB U METOAOB YIIPABJICHHUA BPEMCHEM IIPU BBIITOJIHCHUN
KOHKPETHBIX 3a/iad, IPOCKTOB, ITPHU JOCTHXXECHHUHU ITOCTAaBJICHHBIX ueneﬁ

Baagernb:

ypOBeHB 1 HaBLIKaMI/I, TMMO3BOJIAOIINMU PCATN30BBIBATL OCHOBBI HMCIIOJIB30BAHUA MHCTPYMEHTOB U METOOB YIIPABJICHUA
BPEMCHEM ITPH BBINIOJITHEHUU KOHKPETHBIX 3a4a4, MIPOCKTOB, ITPU JOCTHKCHUU ITOCTABJIICHHBIX uenefz'r

VYposens 2 | HaBbikamu, MO3BOJISIOIIMMYI PEATU30BBIBATL NPOLEAYPY UCIIOIB30BaHNS HHCTPYMEHTOB M METOIOB YIPaBICHUS




BPEMCHEM IIpH BBINNOJIHCHUUN KOHKPETHBIX 3a/ia4, IMIPOCKTOB, IIPpU JOCTHIKCHHHN ITOCTABJICHHBIX ueneﬁ

Yposens 3

HaBI)IKaMI/I, TIO3BOJIAIOIIMMH PpE€AIN30BBIBATE CUCTEMY HMCIOJB30BaHNUA UHCTPYMEHTOB U MCTOAOB YIIPABJICHUS
BPEMCHEM ITPHU BBINIOJITHCHUHU KOHKPETHBIX 3a4a4, MIPOCKTOB, ITPU JOCTHKCHUHU ITOCTABJIICHHBIX menen

VK-8.4: BoisiBiisieT Ipo0ieMbl, CBSI3aHHbIE ¢ HAPYIIEHUSIMH TEXHHKH 0€30IacCHOCTH Ha padodyeM MecTe; MpeaJiaraer

MEpONPHUSATHS 0 MPEeIOTBPAIIEHHIO YPe3BbIYaiHbIX CUTYAIU i

3HaTh:
VposeHb 1 | 0CHOBBI BBISIBIEHHUS TPOOJIEM, CBS3AHHBIX C HAPYIICHUSMH TEXHUKH 0€30MACHOCTH Ha paboveM MecTe;
MIpe1JI0KEHUI MEpONPUATHI 110 PEAOTBPALIICHUIO YPE3BBIYAHBIX CUTYalUH
VpoBenb 2 | mporienypy BBISIBICHHS TIPOOIEM, CBI3aHHBIX ¢ HAPYIICHASIMU TEXHHKH GE30MACHOCTH Ha paboueM MecTe;
MpeIOKEHUI MEPONIPUATUI 110 TPEAOTBPALICHUIO YPE3BBIYAHBIX CUTYaIIHI
Vposens 3 | cucteMy BBISBIEHUS TPOOJIEM, CBA3AHHBIX C HAPYIICHHUSAMH TEXHUKH O€30MAaCHOCTH Ha pabodyeM MecTe;
MpeI0KEHUI MEpPONPUATHI 110 IPEAOTBPALICHUIO YPE3BBIYAHBIX CUTYaIIHiA
Ymersn:
VposeHb 1 | Peann3oBBIBaTh OCHOBBI BBISBIEHHS NPOOIIEM, CBI3aHHBIX C HAPYIICHUSIMH TEXHUKU O€30MACHOCTH Ha paboueM
MECTe; IPEAIOKESHII MEPONPUSATHIA 1O MPEIOTBPAIICHHUIO YPE3BBIYaHHBIX CUTYyaIlUN
VpoBeHb 2 | Peann3oBBIBATH MPOLEAYPY BBISBICHHS TPOOJIEM, CBA3aHHBIX C HAPYIICHHUSAMH TEXHUKH O€30MACHOCTH Ha paboyem
MeCTe; IPEATI0KCHUH MEepOIIPHUATHH 110 IPEJOTBPAIIECHUIO YPE3BbIYaHBIX CUTYaLUi
Vposenb 3 | Peann30BbIBATE CUCTEMY BBISIBIICHHS TIPOOJIEM, CBS3aHHBIX ¢ HAPYIIEHUSIMH TEXHUKU 0E30IMACHOCTH Ha paboueM
MeCTe; IPENI0KEHUH MEpONPUATHI 110 IPETOTBPAIICHUIO YPE3BBIYANHBIX CUTYALUN
Baaners:
Vposenb 1 | Habikamu, MO3BOJIAIOIMMH PEATH30BBIBATE OCHOBBI BBIABICHHUS NPOOIEM, CBSI3aHHBIX C HAPYIICHUAMH TEXHUKA
6e3omacHOCTH Ha pabodyeM MecTe; IPEUIOKEHUH MEPONPUATUH [0 NPEJOTBPALICHHUIO Ype3BbIYaliHbIX CUTYyalHH
Vposens 2 | HaBbikamu, MO3BOJSIIOIIMMH PEANU30BLIBATE MPOLEAYDPY BBISBIEHHS POOIIEM, CBI3aHHBIX C HAPYIIEHHAMH
TEXHHKH 0€30MacHOCTH Ha paboueM MecTe; MPeUIOKeHUH MepONPUATHI 10 TPEIOTBPAILCHUIO YPE3BBIYANHBIX
CHTyanui
Vposenb 3 | Hablkamu, MO3BOJSIOIMMHA PEAIM30BBIBATE CHCTEMY BBISBICHHUS MPOBIIEM, CBA3AHHBIX C HAPYIIEHUSIMH TEXHHKH
6e3omacHOCTH Ha pabodyeM MecTe; NPeUIOKEHUH MEPONPUITUH [0 MPEAOTBPALICHHUIO YPE3BbIYaliHbIX CUTYyaIUH
MK-5.1: Ucnosb3yeT MeTOABI JHATHOCTHKHU /IJIsi KOHKPETHBIX 00bEKTOB CepBHCA
3HaTth:
VYposens 1 OCHOBBI HUCHOJIB30BaHHUS METOJOB AMArHOCTUKH JUII KOHKPETHBIX OOBEKTOB CEpBHCA
VYposens 2 | [Ipouenypy HCHOJIB30BaHHS METOJIOB JHATHOCTUKH JUISI KOHKPETHBIX OOBEKTOB CEpBHCA
VYposenb 3 | Cucremy HCIOJIB30BaHHSI METONOB AUATHOCTUKH JUISI KOHKPETHBIX OOBEKTOB CepBHCA
YMmern:
VpoBenp 1 |Peann3oBeiBaTh OCHOBBI HCIOJIB30BaHMSA METOJIOB AMATHOCTUKHU JUIsI KOHKPETHBIX OOBEKTOB CepBHCa
VYpoBeHb 2 | PeannzoBbIBaTh MpoLeaypy UCIIOIB30BAHUS METOJOB THATHOCTHKU U KOHKPETHBIX 0OBEKTOB CEpBHCA
YpoBenb 3 | Peann3oBhIBaTh CUCTEMY HCIOB30BaHUS METOJOB JTUATHOCTHKU JUII KOHKPETHBIX 00BEKTOB cepBHCa
Baapers:
VYposens 1 HaBbikaMu, Mo3BOMISAIOIIMMH peain30BaTh OCHOBBI MCIOJIb30BaHUSI METOAOB AMArHOCTHKHU JJISi KOHKPETHBIX
00BEKTOB cepBuUCa
Vposenb 2 | HaBblkamu, TO3BOJIAIONIAME PEATM30BAThH MPOIIEAYPY MCIOIB30BAHKUS METOJOB JAUATHOCTHKH JUISl KOHKPETHBIX
00BEKTOB cepBHCA
VYposensb 3 HaBbikaMu, MO3BOJSIOMIMMY pealn30BaTh CUCTEMY HCHOJIB30BAHUS METOJOB JUArHOCTUKM JUISI KOHKPETHBIX
00BEKTOB cepBHCA
MK-5.3: TlpuMeHsieT METOIUKH IKCIEPTU3bI 00bEKTOB cepBHUca
3nath:
VYpoBeHb 1 | OCHOBBI NPUMEHEHHS METOIMKHU 3KCIIEPTU3bl OOBEKTOB CEpBUCA
YpoBeHb 2 | mpouenypy NpUMEHEHUsS] METOJMKA SKCIIEPTU3BI 00BEKTOB CepBHCa
VYpoBeHb 3 | cHucTeMy MPUMEHEHHS] METOJIMKH 3KCIEPTU3bI 0OBEKTOB CEepBUCA
YMmern:
VpoBenb 1 | Peann3oBeiBaTh OCHOBBI IPUMEHEHHSI METOAMKU 3KCIEPTU3bI OOBEKTOB CEpBHCA
VYpoBeHb 2 | Peann3oBbIBaTh Mpoueaypy NPUMEHEHUS] METOJHKH SKCIEPTU3bl OOBEKTOB CEepBUCA
VYpoBenb 3 | Peann3oBbIBaTh cHCTEMY TPHUMEHEHHS METOAMKH SKCIIEPTH3BI 00BEKTOB CepBUCa
Baagernb:
VpoBenb 1 | HaBbikamu, MO3BOJISIONIMMH PEaIn30BaTh OCHOBBI IPUMEHEHHSI METOAMKU 3KCIIEPTU3bl 00BEKTOB CEpBUCA
VYpoBenb 2 | HaBbikaM¥, MO3BOJITIOIIMMHE PEaM30BaTh MPOLEAYPY MPUMEHEHUS METOMUKH dKCIIEPTH3BI 00BEKTOB CEpBHCa

Yposens 3

HaBI)IKaMI/I, TIO3BOJIAIOINMH peain30BaTh CUCTEMY IMNPUMCEHCHHUS METOAUKHU DKCICPTU3BI 00BEKTOB cepBucCa




B pe3yjabTaTe 0OCBOCHUSA AMCUHUIIJIMHBI 06yqalolum°lc51 AOJIZKEH

3.1

3HaTh:

311

- HAYyYHO-TE€XHHYCCKYIO I/IH(bOpMaLII/I}O, OTCUYCCTBCHHOI'O M 3apy6e>1<Horo OIIbITa B CepBHCHOﬁ JACATCIIbHOCTH,

3.1.2

- METOIOJIOTHIO U TCXHOJIOTHIO CepBHCHOﬁ ACATCIBHOCTH, TUIIOBYIO METOJUKY HAYYHOTI'O HCCIICAOBAHUA U
HUHTCIUICKTYAJIbHOTO ITOUCKA;

3.1.3

- COLMATBHO-IICUXOJIOTHICCKHX OCOOCHHOCTH MOTPEOUTEIISI CEPBUCHBIX YCIYT C YYSTOM HAMOHAIBHO-PETHOHAIBHBIX H
nemorpaduueckux GpakTopos;

314

-KaK ynpaBJIsITb CBOUM BPEMEHEM, BBICTpauBaTh U PCAIN30BbIBATH TPACKTOPHUIO CaMOPA3BUTHA HAa OCHOBE IPHUHIHUIIOB
O6pa30BaHI/I$I B TeUCHHE BCeH JKHU3HU,

3.15

- KaK c03/1aBaTh U MOJJICPKUBATH B TIOBCEIHEBHOI KU3HU U B NPO(ECCHOHAIBHON NesATeIbHOCTH 0€30MacHbIe YCIOBHS
KHU3HEJESITEITbHOCTH JUII COXPAHEHUS! TIPUPOTHON Ccpeibl, 00ecreueH sl YCTOMYMBOro pa3BUTHs 0OIIEeCTBa, B TOM 4YHUCIIE
[IPH yTPO3€ U BOSHUKHOBEHHUH YPE3BBIYAHHBIX CUTYAIIMIl M BOCHHBIX KOH(INKTOB;

3.1.6

-KaK IIPpOBOAUTH DKCICPTU3Y U (I/IJ'II/I) JAUArHOCTHUKY 00BEKTOB cepBucCa .

3.2

YMmerhn:

3.21

- OPOBOJUTH HCCIIENOBAHHS COLMAIBLHO-IICUXOJIOTHYECKUX OCOOEHHOCTEH MOTpeOuTeNs ¢ yueToM HallOHaIbHO-
pPEerHOoHaNbHBIX U JIeMOrpaduueckux GpakTopos;

3.2.2

- BBITIOJIHATh NHHOBAIMUOHHBIC IIPOCKTHI B cd)epe CEpBHCa,

3.2.3

- MOJIb30BAThHCSI OCHOBHBIMH METO/aMH cOopa (HaOJroIeHHEe, OMPOC, U3yYCHNE MaTepHalloB) H 00pabOTKU (SKCIEPTHBIC
OLICHKH, aHAJIOTHSI, MOACITHUPOBAHUE, CTATUCTUICCKUMN, KOPPEISILIMOHHbIN aHaJIH3 U [Ip.) MaTepHraa;

3.24

- YIPaBISATh CBOUM BPEMEHEM, BBICTPAUBATh M PEANN30BBIBATH TPACKTOPHIO CAMOPA3BUTHS Ha OCHOBE IPUHIIUIIOB
00pa3oBaHUs B TEUCHHE BCEH )KU3HU;

3.2.5

- CO371aBaTh U MOAJEP)KUBATEH B TOBCEAHEBHOM KU3HH U B MPO()ECCHOHAIBHON JESTEIIbHOCTH 0e30IacHbIe YCIOBHS
JKU3HEJCSITEIBHOCTH I COXPaHEHUs MPUPOTHON cpelbl, 0OecrieueHuss yCTOWYMBOTO Pa3BUTHS OOIECTBA, B TOM YHCIIE
IIPH yTPO3€ U BOSHUKHOBEHHUH YPE3BBIYAHHBIX CUTYAIlMil H BOCHHBIX KOH(JIHKTOB;

3.2.6

- IPOBOJUTH SKCIICPTUY U (I/IJ'II/I) ANarHOCTUKY 00BEKTOB CepBucCa .

3.3

Baanern:

331

- HaBBIKaMH 0T60pa MaTepualia U BbIIIOJIHCHHUSA WHHOBALIMOHHBIX IIPOCKTOB B C(pepe CcepBHUCa U (I/IJ'II/I) Typusma,

3.3.2

- METOJIJaMH CaMOCTOSITCIIbHOM pa60T0171 CO CICHHAIbHON ﬂHTCpaTypOfI U HOPMATHUBHBIMU UCTOYHHUKAMU TIPpHU ITOMOIIH
I/IH(l)OpMaIII/IOHHO-TGJ'IGKOMMyHI/IKaIII/IOHHLIX CpeaACTB (I/IHTepHeT) 1 CIIPABOYHBIX IIPABOBBIX CUCTEM.
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1. HEJIH OCBOEHHA JUCHUIIIAHBI

1.1 | llenb cepBUCHOM MPAKTHUKH (J1ajiee TPOU3BOACTBEHHAS TPAKTHKA) — (POPMHUPOBAHUE HOBOTO 3HAHMSI, pA3BUTHE
CHOCOOHOCTEH M MPAKTHYECKUX MPOPECCHOHANBHBIX YMEHHUH, HAKOIICHUE HABBIKOB HAYYHO- UCCIICI0BATEIbCKOM
paboThI, a TaKKe 3aKperUIeHUe, PACIIUPEHUE, CUCTEMATH3alUs U 0000IIeHAEe TEOPETHISCKIX 3HAHHMN, MONTYYCHHBIX MPH
M3yYeHUH TUCHUIUIMH y4eOHOTO IUIaHa, MOJAr0TOBKA 00YYAIOIIUXCS K OCO3HAHHOM, YIITyOICHHOH, CaMOCTOSITEIIbHOM
paboTe Hay4yHOTrO XapakTepa B BBIOpaHHOI 0071acTH MpodeCcCHOHANBLHON EATEILHOCTH, T.¢. 00ECIIeYeHUE CBA3H MEKIY
Hay4YHO-TCOPETHUYCCKON U MTPAKTUIECKOM MOATOTOBKON 00YYAIOIIUXCS U TOJYyUYCSHHSI HMH OTIBITa TPAKTUYCCKOH
JEeSTeNTbHOCTH, CO3JaHUH YCIOBUH ISl GOPMHUPOBAHMS TPAKTHIESCKUX KOMITETESHITHI.

1.2 | 3ajgaun NpaKkTUKH:

1.3| - yriuy0Onenue 3HaHMIl IO aHATM3y BHYTPCHHEH M BHCLTHEH Cpe/bl KOMITAaHUY;

1.4 | - npuoOpeTeHNE MPAKTUIECKUX HABBIKOB MO cOOpYy U 00paboTke MH(OpMAIMU, UCIOIB30BAHHIO COBPEMEHHBIX CPE/CTB
00paboTku nHpOpMaIuu;

15]- (bOpMPIpOBaHI/Ie CHOCO6HOCTeﬁ, H606XOZ[I/IMI>IX JJI1 OpraHu3any MapKETUHTOBBIX HCCHC}IOB&HHﬁ;

1.6 | - oBnageHue HABBIKAMH 110 CTPYKTYPHUPOBAHUIO 33734 M OMPEACICHUIO CTPATeTHil JOCTIKEHUS OCTABJICHHON [eH B
00J1aCTH CEepBUCA KHUIIHIIHO-KOMMYHAIbHOM cephl;

1.7 | - 3HAKOMCTBO C TEHJCHIMSAMH MEXIyHAPOJHOTO M POCCUICKOTO pBIHKA YCIYyT B cdepe cepBuca;

1.8 | - mpuBHUTE HaBBIKM 00OOIIEHHUS PE3YIIBTATOB aHAHM3a, OLIEHKH MEpPOIPHUATHI 10 COBEPILICHCTBOBAHMIO OPTaHU3AINU
IpohecCUOHATBLHON AesITeIbHOCTH;

1.9 [ - xommnexkcHoe GopmupoBaHUE NMPOPECCUOHAIBHBIX KOMIIETECHIINH;

1.10 | - pa3BuTHEe crIOCOOHOCTH K 00OOLICHUIO, aHATN3Y, BOCIIPUATHIO HH(OpMAIIMK, TOCTAHOBKE LIEJIM U BBHIOOpY IyTell ee
JIOCTHKCHHS;

1.11 | - ucmonp3oBaHue METOAO0B HAYYHOI'O MPOTHO3MUPOBAHU CIIPOCA CEPBUCHBIX YCIIYT Ha ﬂOHFOCquHBIﬁ nepuoa u

MOHUTOPHHTA PBIHKA YCIIYT;

1.12

- YMEHHE UCIIOIB30BaTh CIIOCOOBI, CPENCTBA, KPUTEPHH IS pean3aunuil HHOOPMAIIMOHHBIX TEXHOJIOTHI B CEPBHCHON
JIeATeIbHOCTH;

2. MECTO JUCHUIVIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.02

2.1 | TpeboBaHusl K NpeJBaAPUTE/ILHON NMOArOTOBKe 00y4Yalolerocs:

2.1.1 | CucremHBIi aHAIN3 B CEPBUCE

2.1.2 | O3HakoMHUTENIbHAS MTPAKTHKA

2.1.3 | CepBucHas 1esSTeIbHOCTD

2.1.4| Cepsucosorus

2.2 | JucuMnianHbl ¥ MPAKTHKH, AJIs1 KOTOPbIX OCBOEHHE JAHHOW THCHUIJIMHBI (MOAYJIsI) HEOOXOAMMO KaK
npejuiecTeyloniee:

2.2.1 | IIpoexTupoBaHue yCIyr Ha IPEeIIpUATHIX CEpBUCA

3. KOMIETEHLIMA OBYYAIOIIETOCSI, ®©OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JNUCIIUTLIMHBI
(MOJYJIsT)

YK-6.3: OuennBaer Tpe0oBaHUs PbIHKA TPYAA U MPeNI0KeHHs] 00pa30BaTeJbHBIX YCIYyr JJISl BHICTPAHUBAHMUS TPAEKTOPUHU
€c00CTBEHHOTr0 Npog)ecCHOHAIBLHOIO POCcTa

3HaTth:
Yposenb 1 | pparmenTapHble 3HAHUS KOHBIOHKTYPBI PHIHK TPyIa U HOPSIKA TOCTPOEHHUS TPAEKTOPHHU MPOPECCHOHATLHOTO
pocta
VYpoBeHb 2 | 001IMe, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS KOHBIOHKTYPBI PHIHK TPY/A M HOPS/IKA MOCTPOECHUS TPAEKTOPUH
MpoQeCcCHOHAIBHOTO pOoCcTa
VYpoBeHb 3 | chOpMHUPOBAHHBIE 3HAHUS KOHBIOHKTYPHI PHIHK TPY[a M MOPSAIKA MOCTPOEHHSI TPAEKTOPUH MPOPECCHOHATBHOTO
pocta
YMeTh:
Vposenb 1 | cnabo cdhopmupoBaHHbIe YMEHHUs BHICTPAHBATH TPACKTOPHIO MPOQGECCHOAHIFHOTO POCTA ¢ Y4eTOM TpeGOBaHHiA
pBIHKA
VYpoBeHb 2 | 4aCTHYHO OCBOCHHBIC YMEHHS BBHICTPAMBATh TPACKTOPHUIO MPOPECCHOAHIBHOTO POCTa C YYeTOM TPEOOBaHUHN phIHKA
VYpoBenb 3 | chopMupoBaHHBIE YMEHHUSI BBICTPAMBATH TPACKTOPHIO MPOPECCHOAHIFHOTO POCTa C YUETOM TPeOOBaHHH PhIHKA
Baapers:
VYpoBenb 1 |cnabo chopMHUpOBaHHBIC HABBIKU MOCTPOCHHS TUIaHA JTMYHOCTHOTO Pa3BUTHUS
VYpoBeHb 2 | 4aCTUYHO OCBOCHHBIC HABBIKA TOCTPOCHUSI TUIAHA JTUYHOCTHOTO Pa3BUTHSI
YpoBeHb 3 | chopMHUpOBaHHBIC HABBIKM IOCTPOSHHMS IUIAHA JINYHOCTHOTO PAa3BUTHS




IIK-1.1: Brageer 0co0eHHOCTSIMH Pa004HX NPOLECCOB, KOHCTPYKTHBHBIX pellieHHii 00beKTOB cepBUca IPH BbIOope WM
pa3paboTKe TEXHOJOIHYECKHX NPOLECCOB; TPeOOBAHUSIMU NPOU3BOACTBEHHON AMCHUILIMHDBI, IPABHJI 10 OXPaHe TPyAa U

nomapﬂoﬁ 0e30MacHOCTH NMpH OCYIIECTBJICHHH TEXHOJOTHYECKOIo nmpoiecca

3Hath:
Vposens 1 | OrnenbHble 0COOEHHOCTH PabOYMX MPOIECCOB, KOHCTPYKTUBHBIX PEIIEHUN 00BEKTOB CEPBUCA TPU BHIOOPE WU
pa3paboTKe TEXHOIOTHYECKUX IIPOLECCOB; TPEOOBAHMSIMHU NPOU3BOACTBEHHON NUCLIUIUIMHBI, IIPABWI MO OXpaHe
TpyZa U MOXapHOH 0€30MacHOCTH MIPH OCYIIECTBICHIH TEXHOJIOTHYECKOTO Mporecca
VYpoeHb 2 | OCHOBHBIE OCOGEHHOCTH PabOYUX TPOIECCOB, KOHCTPYKTUBHBIX PEIIEHUN OOBEKTOB CEpBUCA TPU BBIOOpE WU
pa3paboTKe TEXHOJOTHYECKUX IMPOIIECCOB; TPEOOBAHUSIMHU MPOU3BOJCTBEHHON NTUCHIUILIMHBI, TIPABUI MO OXpaHe
Tpy/la ¥ MOXKapHOH 0€30MaCHOCTH IPU OCYLIECTBICHUH TEXHOJIOTHYECKOTO IIpoLecca
VYpoeHb 3 | OcoGeHHOCTH PabOYUX IPOLECCOB, KOHCTPYKTHBHBIX PEIIEHHI 0OBEKTOB CEPBHCA IIPU BHIOOpE MIIM pa3paboTKe
TEXHOJIOTHYECKUX MPOLIECCOB; TPEOOBAHUSIMHU MTPOU3BOJICTBEHHOW TUCIHILIMHBI, IPABUII [0 OXpaHe Tpylaa U
Mo’KapHOH 0€30MacHOCTH MPU OCYUIECTBICHUH TEXHOJIOTMYECKOTO IIpoliecca
YMmern:
Vposenb 1 | Hcronb30Barh OT/iebHbIE OCOOEHHOCTH PabOYHX MPOIECCOB, KOHCTPYKTHBHBIX PEIIEHH 00BEKTOB CEpBHCA TIPH
BBIOOpE MM Pa3pabOTKe TEXHOJIOTHUECKHX INPOIECCOB; TPEOOBAHUSIMH MPOU3BOJICTBEHHON THMCIMIUIMHEL, MPABHII
10 OXpaHe TPy/la M OXKapHOH 0€30IacHOCTH MPH OCYIIECTBICHIH TEXHOJIOTHIECKOTO ITpoLecca
VYposens 2 | Mcrionb30BaTh OCHOBHBIE 0COOEHHOCTH PabOUMX MPOIECCOB, KOHCTPYKTUBHBIX PELICHUH OOBEKTOB CEpBUCA TIPU
BbIOOpE MM pa3pabOTKE TEXHOJOTMYECKHX IPOLIECCOB; TPeOOBAaHUSAMHU MPOU3BOJCTBEHHON TUCLMWIUIMHBI, TPABUII
10 OXpaHe TPy/la M OXKapHOH 0€30IacHOCTH MPH OCYIIECTBICHIH TEXHOJIOTHIECKOTO ITpoLecca
VYposens 3 | Mcrnonb30BaTh 0COOEHHOCTH paboYMX MPOIECCOB, KOHCTPYKTUBHBIX PELIEHUNH 0OHEKTOB CEPBUCA TIPU BHIOOPE WIIH
pa3paboTKe TEeXHOJOTHYECKHUX MPOLIECCOB; TPEOOBAHUSIMHU MTPOU3BOJICTBEHHON JUCIUILIHHBL, IPABUII IO OXpaHe
TpyZJa 1 MOXapHOH 0€30IacCHOCTH MPH OCYIIECTBICHHH TEXHOJIOTHYECKOTO Iporecca
Baapers:
Vposenb 1 | HaBbikamu, MO3BOJIAIONIAME YYUTBIBATH OT/ENbHBIE OCOOEHHOCTH PabOYHX MPOIECCOB, KOHCTPYKTUBHBIX PEIIEHHU
00BEKTOB cepBUCa IIPHU BHIOOPE WM pa3padOTKE TEXHOJOTHMYECKHX IMPOLECCOB; TPEOOBAaHUSIMU IPOU3BOACTBEHHOM
JIMCUUILTMHBL, TIPABHJI IO OXPAaHE TPY/1a U MOXKAPHOH 0€301aCHOCTH MPU OCYIIECTBIEHUH TEXHOJIOTUYECKOTrO
mporecca
Vposens 2 | HaBbikamu, TO3BOJISIONIAME YYUTHIBATE OCHOBHBIE OCOOEHHOCTH PAabOUYHMX MPOIECCOB, KOHCTPYKTHBHBIX PEIIEHHUN
00BEKTOB cepBHCa MPHU BHIOOPE WM pa3padOTKE TEXHOJOTHUYECKUX MPOLIECCOB; TPEOOBAHUSAMH MPOU3BOJICTBEHHON
JIMCUHUIUIMHBI, IPABWII IO OXpaHe TPyJla U M0KapHOi 0€301aCHOCTH MPU OCYIIECTBICHUN TEXHOJIOTUYECKOTO
mporecca
Vposenb 3 | HaBbikamu, O3BOJIAIOIIAME YUUTHIBATE OCOOEHHOCTH PabOYMX MPOLECCOB, KOHCTPYKTUBHBIX PEIIEHUH 0OBEKTOB
cepBuca IpH BEIOOpE WK pa3pabO0TKe TEXHOJIOTHYECKUX MPOLECCOB; TPEOOBAHUSIMU ITPOU3BOJICTBEHHOM
JMCUHUIUTMHBI, IPABUII IO OXpaHe TPyJa U MOKapHOI 0€30I1aCHOCTH MPH OCYIIECTBICHHH TEXHOJIOTMYECKOTO
mporecca
IK-1.2: YuacTByeT B BbIOOpE MaTepHAJbHBIX PECYPCOB, 000PYI0BAHMS /ISl OCYIIECTBJIEHHS MPOIECcca cepBHCa
3narth:
VYposenb 1 | pparmeHTapHbIe 3HaHHUS BHIOOpA MAaTEPHATIOB U KOMIUICKTYIOIIMX MPU OKa3aHHH aBTOCEPBHCHBIX YCIYT
Vposenb 2 | o0uue, HO HE CTPYKTYPHPOBAHHBIE 3HAHKS BHIOOPA MATEPHATIOB M KOMILIEKTYIOIIMX MPH OKa3aHUH
aBTOCEPBUCHBIX yCIIyT
VYpoBeHb 3 | chopMHUpOBaHHBIC 3HAHUS BHIOOpPA MATEPHATIOB M KOMIUIEKTYIOLIUX IPH OKA3aHUU aBTOCEPBUCHBIX YCIyT
YMeTh:
VYposenb 1 | cnaGo chopMUPOBaHHBIE YMEHUS M3 UMEIOLIETO TEPEYHS aBTOIKCILTYATAIIMOHHBIX MAaTEPHAIIOB BHIOMPATH
HEOOXOIMMBIN JIJIsl OKa3aHMsI CEpBUCHOTO IIpolecca
ypOBeHB 2 YaCTUYHO OCBOCHHBLIC YMCHHUS U3 MMCIOLICTO NEPCUHSA aBTOOKCIUIYyaTAlMOHHBIX MaTCpHUaJiOB BbI6I/IpaTB
HEOOXOAMMBIH JIJIs1 OKa3aHMsI CEPBUCHOTO Mpoliecca
VYpoBeHb 3 | chOpMHUPOBAHHBIE YMEHUS U3 UMEIONIETO MEPEUHs aBTOIKCILTYATAIIMOHHBIX MATEPHAIIOB BHIOMPATH HEOOXOAUMBIH
JUTSL OKa3aHUsI CEPBHCHOTO TIpoIiecca
Baagernb:
VYposenb 1 | cnabo chopMupoBaHHBIE HABBIKM OKa3aHHsl CEPBUCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPEANPUSITHEM
YpoBeHb 2 | 4aCTHYHO OCBOCHHBIE HABBIKH OKA3aHHWS CEPBHCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPEANPUSITHEM
VYpoBeHb 3 | chopMEpOBaHHBIE HABBIKM OKa3aHHsI CEPBUCHBIX YCIYT aBTOTPAaHCIOPTHBIM MPEIIPHITHEM
MK-1.3: TlpuMeHsieT METOAbI HCIOJIb30BAHUSI THIMOBBIX TEXHOJOTHYECKUX MPOLECCOB
3HaTh:
Vposenb 1 | hparMeHTapHbIE 3HAHUS OCHOB TEXHOJIOTHYECKOrO MPOEKTHPOBAHMS U OPTAHM3AIMU THIIOBBIX CEPBUCHBIX
MPOLECCOB
Vposens 2 | o6ume, HO HE CTPYKTYPUPOBAHHBIE 3HAHUSI OCHOB TEXHOJOTHYECKOTO MPOCKTUPOBAHUS W OPTaHU3aAI[MH THIIOBBIX

CEPBUCHBIX IIPOLIECCOB




Yposens 3

c(hOpPMHUPOBAHHBIC 3HAHHUS OCHOB TEXHOJIOTMUYECKOTO MPOEKTHPOBAHUS M OPTaHWU3ALMU TUIOBBIX CEPBHCHBIX
MIPOLIECCOB

Ymers:
VpoBenb 1 |cmabo chopmMupoBaHHBIE YMEHHUS pa3padaThiBaTh TUIIOBBIC TEXHOJIOTHYECKUE MPOIECCHl OKA3aHUS YCIYTH
VYpoBeHb 2 | 9acTHYHO OCBOCHHBIE YMEHHUSI pa3pabaThIBaTh THIIOBBIE TEXHOJIOTHYECKUE MPOLECCH OKa3aHUs yCIyTH
VYpoBeHb 3 | chopMHUpOBaHHBIE YMEHHSI Pa3padaTHIBATh THUIIOBBIE TEXHOJIOTUUECKHE MPOLECCH OKA3aHUS YCIYTH
Baaners:
VpoBenb 1 |cmabo chopMupoBaHHBIC HABBIKK pealid3alliy Pa3pab0TaHHBIX TEXHOJOTHYECKHX MPOIIECCOB
VYpoBeHb 2 | 9acTHYHO OCBOEHHBIE HABBIKU pealM3alliy pa3paOOTaHHBIX TEXHOJOTHYECKUX IPOLECCOB
YpoBeHb 3 | chopMHUpOBaHHBIE HABBIKM PEaM3allH Pa3padOTaHHBIX TEXHOJOTMYECKHX IPOLECCOB
IK-2.3: YyacTByeT B OpPraHH3allHH NPoOIecca MPeI0CTABJIEHAS YCJIYTH B PAMKAX COTJIACOBAHHBIX YCIOBHIA
3HaTh:
Vposenb 1 | hparMeHTapHbIe 3HAHUSI COBPEMEHHBIX TEHIEHIMN PAa3BUTHS OTPACIH, PAlIMOHAIBHOTO HCIIOJIB30BAHUS PECYPCOB,
Ipolecca OKa3aHus yCIyT B 3aJaHHBIX YCIOBHSIX
VYpoBeHs 2 | 061IMe, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS COBPEMEHHBIX TEHIEHIUI PA3BUTHUs OTPACIH, PALMOHAILHOTO
HCIIOJIB30BAHUS PECYPCOB, MPOLIEcca OKa3aHUsl YCIYT B 3aJaHHBIX YCIOBUAX
VposeHb 3 | chopMHUPOBAHHBIE 3HAHKS COBPEMEHHBIX TEHCHIINH Pa3BUTHs OTPACIH, PAIMOHAJIHLHOTO MCIOIB30BAHHS PECYPCOB,
mporecca OKa3aHus yCIyT B 33JaHHBIX YCIOBHSIX
Ymern:
VYposens 1 | cnabo chopmupoBanHble yMeHHs HOPMYIUPOBATH OCHOBHBIE TPEOOBAHKS K TOTOBOM MPOIYKIMA U MPOLECCY
OKa3aHUs KJIMCHTOOPUCHTHPOBAHHBIX YCIIYT
VYpoBeHb 2 | 4YaCTHYHO OCBOEHHBIE YMEHHA(DOPMYIHPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBOM MPOAYKIMH M TIPOLECCY OKA3aHHSI
KITMEHTOOPUEHTHPOBAHHBIX YCIIYT
VYpoBeHb 3 | chopMHUpOBAHHBIE YMEHUs (HOPMYITUPOBATH OCHOBHBIE TPEGOBAHKS K TOTOBOM MPOIYKIIUK U TPOLECCY OKA3aHHUS
KITUCHTOOPUEHTHUPOBAHHBIX YCIIyT
Baapers:
Vposenb 1 | cnabo chopMupoBaHHBIE HABBIKK aHAIU3UPOBATH M COBEPIICHCTBOBATH MPOIECC OKA3AHUS CEPBUCHBIX YCIYT B
3aBUCHUMOCTH OT TPeOOBaHHUI KIINEHTOB
YpoBeHb 2 | 4aCTMYHO OCBOEHHBIE HABBHIKM AHAIU3MPOBATH M COBEPIIEHCTBOBATH MPOLIECC OKA3AHHS CEPBUCHBIX YCIYT B
3aBHCHMOCTH OT TpeOOBaHMIA KIINEHTOB
VYposeHb 3 | chopMHPOBAHHBIE HABBIKM aHAJIU3UPOBATH M COBEPUICHCTBOBATD MPOIIECC OKA3aHUsI CEPBUCHBIX YCIYT B
3aBUCHUMOCTH OT TPeOOBaHHUI KINEHTOB
IIK-3.3: HcnoJib3yeT MeToabl MPUHSATHSI PElIeHUs] M0 IPUMEHEHHNI0 pecypcocOeperaonmux TeXHOoI0ruii
3narth:
VYpoBeHb 1 | OCHOBBI HCIONB30BAHUSL METOJOB NPUHSITHUS PEIICHUS TI0 MIPUMEHEHUIO pecypcocOeperaolux TeXHOIOT Uil
VYposens 2 | [Ipouenypy UCHONB30BaHUS METOJOB MPUHSITHUS PEIICHUS 110 MPUMEHEHUIO pecypcocOeperaloux TeXHOI0TUi
VYposenb 3 | CucreMy MCIOJIB30BaHUS METOJIOB MIPUHATHUS PEIICHUS IO MPUMEHEHHUIO pecypcocOeperaommx TeXHOIOTui
YMeTh:
Vposenb 1 | Peann30BbIBATh OCHOBBI MCIIOJB30BAHKS METOOB NPHUHSATUS PELIECHHUS 110 TIPUMEHEHHIO PECYPCOCOEPEratoImx
TEXHOJIOTUI
Vposenb 2 | Peann30BbIBATH MPOLEAYPY UCIIONB30BAHUS METOOB MPUHATHS PEUICHHS [0 NPUMEHEHHIO PECYPCOCOEPETaroIInX
TEXHOJIOTHI
VYpoBeHb 3 | Peann30BbIBATE CUCTEMY UCIIONB30BAHUS METOJIOB TPUHATHS PEIIEHHS M0 MPUMEHEHHIO PECYPCOCOEPETAIONINX
TEXHOJIOTH I
Baagernb:
YPOBGHB 1 HaBLIKaMI/I, TMMO3BOJIAOIINMHA BHEAPATH OCHOBBI MCIIOJB30BAHNUA METOHOB IPHUHATUA PCIICHUSA IO IIPUMEHCHHUIO
pecypcocOeperammux TeXHOIOTHit
YPOBGHB 2 HaBLIKaMI/I, TIO3BOJIAOIIMMHA PCAJIM30BBIBATH MPOLCAYPY HMCIIOJB30BAHNUA METOAOB MPUHATHA PCIICHUSA 10
MIPUMEHEHHUIO pPecypcocOeperarmmnx TEXHOIOT UM
VYposens 3 | HaBbikamu, MO3BONSAIOIIAME BHEAPSTH CUCTEMY MCHOIB30BAHHS METOJIOB MPUHATUS PEUICHHS TI0 TPUMEHEHHIO

pecypcocbeperaronmx TeXHOJI0Tun

B pe3yabTaTe 0cBOEHHSI TMCUHMIIJIMHBI 00Y4aKOIIMiicA T0JIKeH

3.1 | 3HaATh:




3.11

9KOHOMHUYECKHE CIIOCOOBI OLIeHKU 3()(HEKTHBHOCTH Pe3yJIbTATOB AESTEILHOCTH B CCPBUCHBIX KOMIAHHMIA, IPaBHIa
JICIIOBOTO OOLICHNS; IPABHJIa B3aUMOACHCTBHUS C KOJUICKTHBOM; ITPABHIIA JCIOBOM IEPENUCKH; PAaBHIa OPraHU3aLHN
JEATeNBHOCTH B UHIYCTPHU CEPBHCA; OCHOBHBIC TPEOOBaHUS MHPOPMALMOHHON 0€30MacHOCTH; OOLIePaBOBbIC 3HAHHS B
pa3uYHBIX chepax AeITeIHbHOCTH, B TOM YHCIE C YIETOM CONUATBHOMN MONUTUKU rOCYAapCTBa,MEKITyHAPOTHOTO U
POCCHICKOTO TIpaBa; OCHOBHBIC KATETOPUH, JIEMEHTHI U MPUHIIUIIBI OPTaHU3alUuH PaboThl CEPBUCHON (UPMBI; CIIOCOOBI
(bopMHpOBaHHUS CTPATETHH CEPBUCHOTO MPEIIPHUSITHS; COBPEMEHHBIC TEXHOJIOIMH IIPUMEHsIeMbIC B cepe cepBuca;
OCHOBHBIC KATCTOPUH, JIEMCHTAMH U IPUHIXIIAMH CAMOOPTraHU3aINU, CAMOPAa3BUTHS; CTAHAAPTHBIC 3aa4l
poeCCHOHANBLHON JICSTEIBPHOCTH HAa OCHOBE MH(GOPMAIMOHHOW U OUOIHOTrpaduuecKoi KyabTyphl C IPUMEHEHHEM
HHGOPMAHOHHO-KOMMYHHKAIHOHHBIX TEXHOJIOTHI U C yY4ETOM OCHOBHBIX TpeOOBaHH HH(POPMAIIHOHHON
0€30MaCHOCTH, OCHOBBI UCCIICIOBAHUIN COLMATBHO-TICUXOJIOTHUYSCKUX 0COOCHHOCTEH OTPEOUTEIIS C YISTOM
HAIMOHABLHO-PETHOHATIBHBIX U JieMorpaduueckux (HakTopoB HAYIHO-TEXHHYECKYIO HH(OPMAIHIO, OTEYECTBEHHOTO U
3apy0eKHOTO OIMBITA B CEPBUCHOMN JEATEIHHOCTH

3.2

YMmerhb:

321

MIPUMEHSITh Pac4eThl 3PPEKTUBHOCTH PE3yIbTATOB ACSTEIHHOCTH KOMIAHHUN; PEIIaTh CTAHAAPTHBIC 33141
poeCCHOHANBLHON JICSTEIPHOCTH HAa OCHOBE MH(GOPMALIMOHHOW U OUOIHOrpaduveckoil KyabTyphl ¢ IPUMEHEHHEM
“H(OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA U C YI€TOM OCHOBHBIX TpeOoBaHUIl HH)OpMAIMOHHON
0€30MacHOCTH; MPUMEHSATh KOMMYHHUKAIIMOHHBIC HABBIKH, CTIIAXHBATh KOH(DIUKTHBIC CUTYALlUH, IPOBOIUTH
WCCIICJIOBAHUS CONUATBHO-TICUXOJIOTHIECKIX 0COOCHHOCTEH MOTPEOUTEINS ¢ YI€TOM HAllMOHATIbHO-PETHOHATIBHBIX H
neMorpaduueckux (pakTopoB; TOJEPAHTHO BOCIPHHHMATH COLMAIBHBIC, STHHICCKHE, KOH(PECCHOHAIBHBIC 1 KYyJIbTYPHbIC
pas3nu4us; OpraHu30BBIBATE UCCIICIOBAHMS COLUATBHO-TICHXOJIOTMIECKHX OCOOCHHOCTEH MOTPEOUTEIISI C YUETOM
HAIMOHAIBHO-PETHOHATBHBIX U JAeMOrpadudecKux (pakTopoB OPraHM30BaTh CEPBUCHBIN MPOLECC HA MPEAIPHATHNX,
MIPOBOJUTH BBIOOP PECYPCOB U CPENCTB C YUETOM TPeOOBaHHU MOTPEOUTENS HCIIOIB30BATh PA3INYHbIC NCTOUHUKU
nH(opMaIiK Mo 0OBEKTY CepPBHCA; MCIONB30BATh OOLICTIPABOBbIC 3HAHUS B PA3IMYHBIX chepax MesaTebHOCTH, B TOM
YHCIIE ¢ YYETOM COILHATBbHON MOJUTHKUA TOCYAapCTBa, MEKAYHAPOIHOTO M POCCHUCKOTO MpaBa; MPUMEHSTH MOJyYeHHbIS
3HaHUSI B Pa3IMYHBIX chepax AesITeNbHOCTH, pa3pabaThlBaTh U IPUMEH AT HHHOBALNH; HAYYHO-TEXHUYECKON
nuH(MOPMALINH, OTCYECTBEHHOTO H 3apy0OEKHOTO OIBITA B CEPBUCHOMN AEATEIBHOCTH; HAYYHO-TEXHHIECKOH HH(POPMALIHH,
OTEYECTBEHHOTO M 3apy0EKHOI0 OMbITa B CEPBHCHOM NESTEIbHOCTH; BHEAPSITH COBPEMCHHbBIE CEPBHCHBIC TEXHOIOTHI B
MPOLECC MPEIOCTABICHHS YCIIyT; IPUMEHSATh 3BaHUS M MPUHIMIIAME CAMOOPTaHU3AI[MH, CAMOPA3BUTHSI HA TIPAKTHKE.

3.3

Baagers:

3.31

crocobamu pacyera 3PHEKTUBHOCTH ASSITSIBHOCTH PE3yIbTATOB CEPBUCHBIX IPEANPHUSITHIA; HABBIKAMHU PCLICHUS
CTaHJAPTHBIX 3a/1a4 MPOPECCHOHAIBLHON EATETHLHOCTH Ha OCHOBE MH(OPMAIIMOHHOW U OUOIHOTrpaduueckoi KyIbTyphl ¢
MPUMEHEHUEM HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI ¥ C Y4ETOM OCHOBHBIX TpeOOBaHHU MHGMOPMAIMOHHOM
6€30MacHOCTH; HABBIKAMH MEXJIMYHOCTHBIX U JIEIOBBIX KOMMYHHUKAIIHIA; TPABHJIAMU OPTaHU3AINN JACSITEIbHOCTH B
UHJYCTPHU CEPBHUCA; OCHOBHBIMM KAaTETOPUSAMHU, IEMEHTaMH M NPHHIMIIAMU OPTaHU3aIlUU PadOThl CEPBUCHOI (UPMBI;
3HAHUSMH B Pa3IMYHBIX cepax AESTEIbHOCTHU, PABIIAME Pa3pabOTKU M MPUMEHEHHS] HHHOBALMI; OOLIECIPABOBBIMH
3HaHISIMH B PA3JIHYHBIX Chepax AEsTeIbHOCTH, B TOM YHCIIE C YUYETOM COLMAIBHOM MOJUTHKH TOCYAapPCTBa,
MEXXIYHAPOJHOTO U POCCHIICKOTO MMPaBa; HABBIKAMH HUCCIICAOBAHHUN COLMAIbHO-IICHX0JIOTHYECKHX OCOOCHHOCTEH
HOTpeOUTENs C y4eTOM HAllMOHAILHO-PETMOHANIBHBIX U JeMorpaduueckux (pakTopoB; MPEACTABICHUSIMU O COBPEMEHHBIX
TEXHOJIOIUAX IMPUMCHSICMBIX B c¢)epe CEpBHCa, HAaBBIKaMU BHEAPCHUS COBPEMCHHBIX CEPBUCHBIX TEXHOJIOTUH B Tnpouecc
OpeaAOCTaBJICHUA YCIIYT,; 3BaHUA U IPUHIIUIIAMH CaMOOpraHu3aluu, CaMOpa3sBUTHUA.
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1. HEJIH OCBOEHHA JUCHUIIIAHBI

1.1 | llenpro NpaKTHKH SBJSIETCS 3aKpEIUICHHE TEOPETHYSCKUX 3HAHMM, MOJYYCHHBIX B Mpolecce 00yueHus, mpuoOpeTeHne
MPAaKTHISCKUX HABBIKOB MO HUCCICIOBAHUIO CEPBHCHOTO 00BEKTa, U3YUCHHE €ro OpraHu3alldiOHHO-YIPABICHYSCKUX
ACIIeKTOB J1s1 POPMHUPOBAHUSI KOMIIETCHIIMI [0 OPraHU3alMOHHO-YIIPABICHUECKOM U aHATUTHYECKOH IeATeTbHOCTH,
OIBITA CAMOCTOATENBHON MPO(EeCCHOHATHHON NISSTEIFHOCTH B 3aBUCHMOCTH OT BBIOOpa MPOMUIISI MOATOTOBKH, a TAKKE
OCBOCHHS IEPEIOBOTO OIBITA.

1.2 [ 3agagamu IpaKTUKHU SBISIOTCS:

1.3| - popmupoBanue 1 pa3BuTHE MPO(ECCHOHANBHBIX 3HAHUH B chepe H3OPaHHOTO HAIPABICHHUS;

1.4 | - npuMeHeHHe HAYYHBIX METO/IOB MO3HAHHSI B MPO(ECCUOHANBHON AEATEILHOCTH,

15(- HWHTETPUPOBAHUEC 3HaHHﬁ, IMOJIYYCHHBIX B paMKaXxX pa3HbIX AUCHUIUIMH, WUCIIOJIB30BAHUEC UX I PCINCHUA aHAJTUTUYCCKUX
" YyIIpaBJICHYCCKUX 3a/Ja4 B HOBbIX HE3HAKOMBIX YCJIOBUSIX]

16|(- IIPOBEJACHUEC aHalin3a CCPBUCHOTO 00BeKTa — 0a3bl HpOHBBOZ[CTBeHHOﬁ (OpFaHI/ISaHI/IOHHO-praBHCH‘IeCKOﬁ) IIPpaKTUKH,
HU3YyUCHUE €0 OPTaHU3allMOHHO-YIPABJICHYCCKUX aCIICKTOB U UCIIOJIB30BAHUEC €0 pE3yJIbTAaTOB JIsI JOCTHIKCHHUSA PCUICHUSA
3a1a4 UCCJICIOBaHUA,

1.7 | - pa3BuTHE TBOPYECKOTO MOJX0/a K PEIICHUIO HOBBIX MPOOJIEM U CUTYAIHA;

1.8 | - npoBenerne MH(MOPMAOHHO-aHATUTHYECKON U MH(YOPMaNHOHHO-OHOIHOrpadudeckoil paboTH ¢ IPHUBJICYCHHEM
COBPEMEHHBIX HH(OPMAIMOHHBIX TEXHOJIOTHIH;

1.9 - ymenuit ynpaBnsaTe MaTepuadbHBIME PECYpCaMy M TIEPCOHAIOM MPEANPHUSTHS CEPBHCA;

1.10| - cnocoGHOCTH UCIIOIB30BaTh COBPEMEHHbIE TEXHOIOTUM B 00JIaCTU MapKeTHHra, HHYOPMAIIMOHHBIX U
reonH()OpPMaIIMOHHBIX CUCTEM I OCYIIECTBIIEHUS MPOIECCA CEPBHCA;

1.11 | - HABBIKOB MPEOCTABICHUS YCIYTH C YY€TOM CICHU(PHUKH pabOYHMX MPOIECCOB, KOHCTPYKTHUBHBIX PEIICHUH 00BEKTOB
cepBHrCa U KIIMEHTOOPHEHTHPOBAHHBIX TEXHOIOTHIA;

1.12 | - ymeHmii BEIOMpaTh MaTeprUalibHbIE peCypChl U CIIEIHANbHBIE CPENICTBA ISl OCYIIECTBICHHS Ipoliecca CepBHCa.

2. MECTO JUCHHUIL/IUHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: b2.B.02

2.1 | TpeGoBaHusl K NPeABAPUTEIbHOI MOATOTOBKE 00Y4aIOIIEroCs:

2.1.1 | TIpodheccronanpHas STHKA U 3TUKET

2.1.2 | CouuanpHoe NpeanpHHIMATEIbCTBO

2.1.3 | PernonanbHas crparerus pa3BHTHS CEpBHCa

2.1.4 | O3HaKOMHUTENIbHAS TTPAKTHKA

2.1.5 | Beenenue B npogeccuro

2.2 | JucuMnianHbl M MPAKTHKH, /51 KOTOPbIX OCBOEHHE TAHHOW THCHUIJIMHBI (MOAYJIsI) HEOOXOAMMO KaK
npejuiecTByloniee:

2.2.1 | IIpennuniomMHas IpakTHKa

3. KOMIETEHIMY OBYYAIOILIETOCSI, ®POPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIIUTIIMHBI
(MOJYJIST)

nK-2.1: Bna)leeT KIIHEHTOOPUECHTUPOBAHHBIMU TEXHOJIOIHSIMHU B ceancnoifl JAEeATCIbHOCTH

3HAThH:

VYpoenb 1 | OcHOBBI popMUpOBaHUS KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM JESITEIBHOCTH

VYposens 2 | ITopsinok ¢popMUpOBaHUsT KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B CEPBHCHOW AEATEILHOCTH

VYpoeens 3 | IIpouenypy ¢opmMHpoOBaHUs KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM NEATEIBHOCTU

YMeTh:

VYposenb 1 | Peanu3oBbIBaTh OCHOBEI (DOPMHUPOBAHUS
KIIHEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHII B CEPBUCHOM IEATEIHHOCTH

VYpoBeHb 2 | Peanu3oBbIBaTh MOPSIOK (HOPMUPOBAHUS
KIIMCHTOOPUEHTUPOBAHHBIX TEXHOJIOTHII B CEPBUCHOMN JIEATEILHOCTH

Vposens 3 | Peann3oBsiBaTh IPOLELYPY POPMUPOBAHKS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM JIEATCIBLHOCTH

Baagernb:

Yposenb 1 | HaBbikamu, NO3BOJISIOIIMMU PEATM30BATh OCHOBBI (JOPMUPOBAHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUII B CEPBUCHOM IEATEIBHOCTH

VYpoBeHb 2 | HaBbIkamu, TIO3BOJIAIOIINME PEATU30BATh MOPAIOK (OPMUPOBAHHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM JIEATEILHOCTH

Vposens 3 | HaBbikamu, MO3BOJIAIONIMME PEATH30BATE MPOIEAYPY POPMHUPOBAHHS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHHA B CEPBUCHOMN JEATENLHOCTH




IK-2.2: AHaim3upyeT padoune mMpouecchl, KOHCTPYKTHBHEBIE PellleHHs] 00HeKTOB CepBHca

3HaTh:
VpoBenb 1 | OcHoOBBI aHanm3a paboYKX MPOLECCOB, KOHCTPYKTHBHBIX pEIIeHHH 00bEKTOB CepBUCA
VYposenb 2 | [Ipouenypy aHanmu3a pabo4Yux MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHH 00BEKTOB CepBUCa
VYposenb 3 | Cucremy aHanu3a pabo4ymx MPOLECCOB, KOHCTPYKTUBHBIX PELICHHH OOBEKTOB CEpBUCA
YMmern:
VYpoBenb 1 | Peann3zoBriBaTh OCHOBBI aHAIM3a PA0OYHX MPOIECCOB, KOHCTPYKTHBHBIX pEeIIeHHH 00BbEKTOB CepBUCA
YpoBeHb 2 | Peann3oBbIBaTh MPOLIEAYPY aHaIM3a pabounX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUH 00BHEKTOB CepBUCA
VYpoBenb 3 | Peann3oBbIBaTh CHCTEMY aHaIKM3a PaOOYHX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUI 00BEKTOB CEpBHCA
Baapers:
Vposens 1 | HaBbikamu, MO3BONSIOIIMME PEATH30BBIBATh OCHOBBI aHAJIN3a PA0OYUX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUM
00BEKTOB cepBUCa
Vposens 2 | Haelkamu, MO3BOJSIOIMMHA PEANM30BBIBATE MPOLEAYPY aHANIN3a PabOYnX MPOLECCOB, KOHCTPYKTHBHBIX PELICHHMN
00BEKTOB cepBHCa
VYposeHs 3 | HaBbikamu, TO3BOJIAIOIIMME PEATU30BEIBATE CUCTEMY aHANM3a PabOovnX MPOIECCOB, KOHCTPYKTUBHBIX PELIEHUM
00BEKTOB cepBHCa
IIK-3.2: YuacTByeT B pa3padaTke TEXHOJIOTHYECKOI JOKYMEHTAIIMHU [JIsl OCYLIECTBJIEHUs MpoLecca cepBuca
3HaTth:
VYposens 1
Crienuuky ydactust B pazpadaTke TEXHOJIOTHYECKOW JOKYMEHTALMH Ul OCYLIECTBICHUS Ipolecca cepBrca
VYpoBeHnb 2 | VcnoBus ydacTus B pa3pabaTke TeXHONOTHYSCKOW TOKYMEHTAIHU Ul OCYIIECTBIICHHUS MpoLecca cepBrca
Vposens 3 | IIpouenypy ydactus B pa3padaTke TEXHOJOTHIECKOH NTOKYMEHTAIMH ISl OCYLIECTBIICHUS Mpolecca cepBrca
Ymers:
VYposeHb 1 | VuuthiBath crienuuKy yuacTus B paspabaTke TEXHOJOTHUECKON JOKYMEHTAIMH Ul OCYIIECTBIIEHHS MPOIECCca
cepBuca
VpoBseHb 2 | Peann30BbIBATh YCIIOBHS YYacTHs B pa3pabaTKe TEXHOIOTHYECKON JTOKYMEHTAIMH I OCYIIECTBIEHHS MpOIlecca
cepBuca
VYposeHp 3 | Peann3oBbIBaTh MPOLEAYPY YIACTHS B pa3pabaTKe TEXHOIOTHUYECKON TOKYMEHTALMU IJIs OCYIIECTBIEHHS MPOIIECca
cepBuca
Baapers:
Vposenbr 1 | YacTnuno cHOpMHUPOBAHHBIME HABBIKAMH y4acTHsi B pa3pabarTKke TEXHOJOTHYECKOH JOKYMEHTAIMH /IS
OCYIIECTBIICHHUS MpoIlecca cepBrca
Vposens 2 | CHOPMUPOBAHHBIME HABBIKAMH yYACTHS B pa3pabaTKe TEXHOIOTMYECKOW JOKYMEHTAIMH JUIS OCYIECTBIEHHS
mporiecca cepBuca
VYpoeHb 3 | PacluMpeHHBIMM HABBIKAMM Y4acTUs B pa3pabaTke TEXHOJOTMYECKON JTOKYMEHTAIMH I OCYLIECTBIEHHS MPOIIECCa

cepBuca

IIK-4.1: UcnoJb3yeT ycJI0BHsl Pa3padoTKU, NPOJBHKEHHS] M Peaju3allii YCJIYI HA OCHOBe BLISIBJeHHsS crenupuyecKux

MoTpedHOCTel KJINEHTOB

3HaTth:
VYpogens 1
OTI[CJ'IbeIC ycioBus pa3pa60T1<1/1, MNPOABMIKCHUA U pCajin3dalliu YCJIYI' Ha OCHOBEC BbISBJICHUSA CHCLll/I(i)I/I‘ICCKI/IX
MOTPpeOHOCTEH KIIMEHTOB
Vposenb 2 | OCHOBHBIE YCIIOBHS Pa3paboTKH, TIPOABHKEHUS U PEAM3AIMHE YCIYT HA OCHOBE BBIABJICHHS CHEIM(PUIECKUX
MOTPeOHOCTEH KIIMEHTOB
Vposens 3 | Bee ycnoBus pa3spaboTKH, NMPOABMKEHHS M PEATU3AIMU YCIYT HA OCHOBE BBISBIEHHS CIENUPUIECKAX
MOTPeOHOCTEH KIIMEHTOB
YMmern:
Vposenb 1 | Peann3oBbIBaTh OTAENbHbIE YCIOBHS Pa3pabOTKH, MPOIBIKEHUS M PEAH3al[ii YCIyr Ha OCHOBE BBISBICHHS
crier(pUIecKuX NOTpeOHOCTE! KINSHTOB
VYpoBeHb 2 | Peann30BbIBaTh OCHOBHBIE YCIIOBHS Pa3spabOTKH, MPOJBIKEHUS U PEATH3AIMU YCIYT HA OCHOBE BBISBIEHUS
crenuduIecKux NoTpedHOCTEeH KINEHTOB
VposeHb 3 | Peann30BbIBaTh BCE YCIOBHS Pa3pabOTKH, MPOBIKEHUS U PEATU3AIMU YCIyT HA OCHOBE BBIABICHUS
crierpuIecKuX NoTpeOHOCTE! KINSHTOB
Baagernb:
VYposenb 1 | HaBbikamu, MO3BONSIOMIMME PEATH30BATH OT/AEIbHbBIE YCIOBHS Pa3pabOTKH, NPOJBUKEHHS M Peall3allii yCIyr Ha
OCHOBE BBIBJICHUS CIICIU(PUUECKUX MOTPEOHOCTEH KIHEHTOB
VYpoens 2 | HaBbikamu, MO3BOJISIOIIMMYI PEANTN30BaTh OCHOBHBIE YCIIOBHS pa3paOOTKH, MPOABIKEHHS U pealn3aliy yCIyr Ha




OCHOBEC BbIABJICHUSA CHCL[I/I(I)I/I‘{GCKI/IX l'[OTpe6HO0TeI71 KIIMCHTOB

Yposens 3

HaBbikaMu, NO3BOJISIIONIMMHI peani30BaTh BCE YCIOBHS pa3paOOTKH, MPOABWKECHUS U PealM3aliy yCIyr Ha
OCHOBE BBISIBJICHUS CIEIU(PHUECKUX MMOTPEOHOCTEH KIHEHTOB

IIK-4.2: le/IMeHﬂeT l"eOPlH(l)OpMa].lPlOHHLle TEXHOJIOTHH VI ONTHUMM3ANUH JOTUCTHYECKHX CXeM B3auMOJeiCTBHS €O

CTPYKTYPHBIMHM IOJAPA3AeIeHUSIMU U NapTHEPaMHu

3HATh:
VYposens 1
Kak npuMeHsATb OTAENbHBIE F€OUH(POPMALUOHHBIE TEXHOJIOTUH JJIs ONTUMU3ALUY JOTUCTUUECKUX CXEM
B3aMMOJEHCTBUS CO CTPYKTYPHBIMHU ITOAPA3ACICHUSIMHE U TapTHEPAMHU
Vposenb 2 [ Kak NpUMEHSTH OCHOBHBIE T€OMH()OPMAIMOHHbBIE TEXHOIOTHH JUIs ONTHMH3AIMH JIOTHCTHYECKUX CXEM
B3aMMOJICHCTBUS CO CTPYKTYPHBIMH ITOAPA3AeICHUSIMH U TapTHEPaMH
Vposens 3 | Kak NpuMeHSTh aKTyalbHbIE T€OMH()OPMAMOHHBIE TEXHOJOTHHU JUIS ONITUMH3ALKMH JIOTUCTHIECKHX CXEM
B3aUMOJEHCTBUSA CO CTPYKTYPHBIMU IOJpa3AeIeHUsIMU U IapTHEPAMHU
Ymern:
VYposenb 1 | [IpuMeHsATs OTAENBHBIC TeONHMOPMALIMOHHBIC TEXHOIOTHH JUISl ONTUMH3ALHH JIOTHCTHICCKUX CXEM
B3aMMOJICHCTBUS CO CTPYKTYPHBIMHU ITOAPA3AeICHUSIMH U TapTHEPaMH
Vposenb 2 | TIpuMEHSTh OCHOBHBIE TEOMH(OPMAIMOHHBIE TEXHOJIOTHHU U ONTHMHU3AIMA JIOTHCTHIECKHX CXEM
B3aUMOJEHCTBUSA CO CTPYKTYPHBIMHU IOAPa3eIeHUsIMU U IapTHEPaMHU
Vposens 3 | [[puMeHATH aKTyalbHble TeOMH(DOPMAIIMOHHBIE TEXHOIOTHHU JJIsi ONTHMHU3AINH JIOTHCTUYECKHUX CXEM
B3aMMOJICHCTBUS CO CTPYKTYPHBIMH ITOAPa3ACICHUSIMH U TapTHEPaMH
Baapgers:
Vposenb 1 | Hapbikamu, MO3BOJISAIOIIMMU PEATH30BATh OTAEIbHBIE TCOMH(POPMAIIMOHHBIE TEXHOIOIUH IS OTNITUMH3AI[HH
JIOTUCTHUYECKUX CXEM B3aUMOAECHCTBUS CO CTPYKTYPHBIMU NOAPA3CICHUIMU U HapTHEPAMHU
VYposenb 2 | HaBsikamu, MO3BOJISAIOMIMMH PEATH30BaTh OCHOBHBIC TCONH(POPMAIMOHHBIE TEXHOIOTHH JUIS ONTHMH3AIHH
JIOTHCTHYECKUX CXEM B3aUMOACHCTBHSI CO CTPYKTYPHBIMH ITOAPa3AeICHUSIMH U MapTHEpaMH
Vposenb 3 | Hablkamu, MO3BOJISAIOIMMU PEATH30BaTh aKTyalbHbIE TCONH(POPMAIIMOHHBIE TEXHOIOTUH JUIS ONTUMU3AIMH
JIOTUCTHUYECKUX CXEM B3aMMOAECHCTBUSA CO CTPYKTYPHBIMU MOJPa3/IeICHUIMU U IapTHEPAMU
TIK-4.3: Tlpumensier nuHGopManMOHHbIE TEXHOJIOTHH B cepe cepBuca
3HATh:
VYposens 1
OHOBBI IIPUMEHEHNS MH(OPMAIIMOHHBIX TEXHONIOTHH B cepe cepBuca
VYposens 2 | IIpouenypy npuMeHeHHs MHGOPMALMOHHBIX TEXHOJIOTHH B cepe cepBuca
VYposens 3 | CucreMy mpUMEHEHUST HHPOPMALMOHHBIX TEXHOJIOTHH B cdepe cepBuca
Ymers:
VYposenb 1 | Peanu3oBbIBaTh OHOBBI NPUMEHEHUs] HH(DOPMAIIMOHHBIX TEXHOJOIUil B cepe cepBuca
VYpoeHs 2 | Peanu3oBbIBaTh MpoLEAypy MpUMEHEHUs HH)OPMAILMOHHBIX TEXHOJIOTUH B cdepe cepBuca
VYposenb 3 | Peanu3oBbIBaTh cHUCTEMY HpUMEHEHHs MH(GOPMAIMOHHBIX TEXHOJIOTHUH B cdepe cepBuca
Baaners:
VYposenb 1 | HaBbikamu, MO3BOMSIOIIMMHU PEaIM30BbIBATE OHOBBI MIPUMEHEHMs MHGOPMAIMOHHBIX TEXHOJIOTHH B cdepe cepBuca
Vposenb 2 | HaBsikamu, MO3BOJISIFOIIMMH PEAIM30BBIBATE MIPOLEAYPY NPHMEHEHHsT MHPOPMAIHOHHBIX TEXHONIOTHIT B cdepe
cepBuCca
Vposens 3 | Habikamu, MO3BOJAIOIIMMHA PEATM30BbIBATE CHCTEMY MPUMEHEHHs MH()OPMAIIMOHHBIX TEXHOJOTUH B cdhepe

cepBuca

B pe3yabTaTe 0OCBOCHUA AMCUHUIIJIMHBI oﬁyqammuiflcn HOJI2KEH

3.1|3unarth:
311 - OCHOBHBIC ITOJIOKCHUSI METOHNOJIOTUU HAYYHOT'O MCCICAOBAHUA U YMCTh IIPUMEHUTDH UX IPU PCIICHUA IMOCTaBJICHHOM
yIpaBJIeHYECKON 3a0auu;
3.1.2 | - npuHIMIBI IOCTPOCHUS U OPTAaHU3ALMU CHCTEMBI YIPABICHUS NPEIIPHUITHEM B YCIOBHUSIX HEONPEIEICHHOCTH;
3.1.3 | - kaKk HCTOJIB30BaTh COBPEMEHHBIE TEXHOJOTUH B 00JIACTH MapKeTHHTa, WH)OPMAIIHOHHBIX ¥ T€ONH()OPMAMOHHBIX
CHCTEM JUIsl OCYIICCTBIICHHS IIpoLiecca CepBUCa;
3.1.4 | - mporecc npenocTaBleHHs YCIyTH ¢ YYeTOM CrieHU(HUKH padovnX MPOLECCOB, KOHCTPYKTHUBHBIX PEIICHHH 0OBEKTOB
CEepBUCA U KIIMEHTOOPUCHTHPOBAHHBIX TCXHOJ’IOFHﬁ;
3.1.5| - xak BEIOMpATh MaTepUaIbHBIE PECYPCHI H CIIEHUANTBHBIE CPEICTBA AJsI OCYIIECTBICHHS MPOIecca CepBHUCa.
3.2| YmeTn:
3.2.1 | - maHUpOBaTh MCCIIEOBAaHUE COCTOSHHS O00OBEKTA,
3.2.2 | - ucnoIp30BaTh COBPEMEHHBIE METO/IbI COOpa, aHAM3a U 00PaOOTKH HAYYHOW MH(pOpMAIIUH;




3.2.3 | - oCyLIEeCTBIATH MOUCK JIUTEPATYPHI U APYTHe UCTOYHUKH MH(GOPMAIUH, B COOTBETCTBHH C ITOCTABIECHHOM
HMCCIIEIOBATEILCKOM 3aqaueii;

3.2.4| - pa3zpabarbiBaTh KOPIIOPATHBHYIO CTPATETHIO, IPOrPAMMbl OPraHU3AMHOHHOTO Pa3BUTHS U W3MEHEHHH U 00ECIIeYnBaTh
HX pealn3aluio;

3.2.5| - pa3pabaThIBaTh IUTAHEI OPTaHU3AIMH U YIPABIATE ON3HEC-TIPOIECCaM - OPraHU30BBIBATh UCCIICOBAHHE U aHAIIU3
HKOHOMHYECKOI MH(OPMAIMU C BBIXOZAOM Ha IPAKTHYECKHE PE3yNbTATHI, HMEIOIIHE PEeabHBII SKOHOMHYIECKHH () (peKT;

3.2.6 [ - ucnoNB30BATH COBPEMCHHBIE TEXHOJIOTHH B 00JIACTH MapKeTHHIra, HH)OPMAMOHHBIX U FeONH(OPMALIIOHHBIX CHCTEM
JUTS OCYLIECTBIICHHS IIPOIiecca CEPBHCA;

3.2.7 | - peani30BbIBATH MPOIECC MPEIOCTABICHHS YCIYTH C YIETOM CIEUPHKH pab0vHuX MPOIECCOB, KOHCTPYKTUBHBIX
pemeHn 0ObEKTOB CEepBUCA U KIIMCHTOOPHEHTHPOBAHHBIX TCXHOJIOTHH;

3.2.8 | - BEIOMpaTh MaTepHaNbHBIC PECYPCHI U CIIENUATIBHBIC CPEACTBA I OCYIIECTBICHHUS IIpoLecca CepBHca.

3.3 | Baagers:

3.3.1| - crenuanu3upoBaHHEIM TEPMUHOJIOTHYECKIM alMapaToM U COBPEMEHHBIM aHAIUTHYECKH MHCTPyMEHTapHeM
yIpaBJICHUYCCKON AEATEILHOCTH;

3.3.2| - coBpeMEHHBIMH HHCTPYMCHTAJIEHBIMH CPEACTBAMH, MO3BOJIIONIMMH PEaM30BEIBATh pa3padOTaHHBIC aHAIUTHYCCKHUE
pelIeHus;

3.3.3 | - HaBbIKaMH pa3pabOTKU aHATUTHUYCCKUX PEIICHHA B 00IACTH YIIPABICHUS,

3.3.4 | - HaBbIKAMH aHAJIKM3a HOBBIX TCOPETUUCCKUX HAPAOOTOK B OOJIACTH YIIPABICHUS;

3.3.5| - HaBbIKaMHU aHAJIM3a BHYTPCHHEH W BHEIIHEH CPEJIbl, a TAKIKE OLICHKH PUCKA;

3.3.6 | - cIOCOOHOCTBIO UCIIOIB30BaTh COBPEMEHHBIE TEXHOIOTHH B 00JIACTH MapKeTUHTa, HH(OPMAIIMOHHBIX U
reonH(OPMaIIMOHHBIX CHCTEM JUIs OCYIIECTBICHUS MPOIiecca CEpBHCa;

3.3.7 | - HaBBIKAMH NIPEIOCTABICHUS YCIYTH C YYCTOM CHELM(pHKU pabOUYHX MPOLECCOB, KOHCTPYKTUBHBIX PELICHUIT 00BEKTOB
CepBHCa U KIIMESHTOOPHECHTHPOBAHHBIX TEXHOJIOTHIA;

3.3.8 | - ymeHnsIMHU BEIOMpATh MaTepUalbHBIE PECYPCHI U CIIEIHANBHBIE CPECTBA ISl OCYIIECTBICHUS IpOIecca CepBHCa.
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1. HEJIH OCBOEHHA JUCHUIIIAHBI

1.1 | Uenp npaktuku "HMccnenoBarenbckas padora" - 3aKperuieHHe U yrilyOJeHHe MOJYyYCHHBIX TEOPETUYECKUX 3HAHUN U

MIPaKTUYECKUX YMCHHH U HaBBIKOB IT0 ()OPMHUPOBAHHIO NpodeccHoHaNbHBIX kKommeTeHnuii I1K-3, ITIK-5.

1.2 | 3agaun UP:

1.3 [ 1) mpoBecTH MCCIEAOBAHUs COIMATBHO-TICHXOJIOTHUECKHX OCOOCHHOCTEH MOTPEOUTENS Ha TPEIIPHIATHHA C YIETOM

HaIlMOHAJHHO-PETHOHAIBHBIX U AeMorpaduiyeckux GakTopos;

1.4 (2) cobpaTh u IpoaHATH3UPOBATH HEOOXOIMMYI0 HAYIHO-TEXHHIECKYIO0 MH(POPMAIIHIO, OTCUYECTBEHHOTO U 3apyOEKHOTO

OTIBITa B CEPBHUCHOI EATENBHOCTH IS HAlIMCAHUS KyPCOBOI U TUIIJIOMHOM padoTHI;

1.5 3) cobparp MaTepuai s BBIIOJHEHHS] HHHOBAIMOHHBIX MPOEKTOB B cepe cepBrca H(HIN) TypH3Ma,

1.6 [4) moaroroBka Marepuaia Ul HAMCAHUS HAyIHBIX CTATEH;

1.7 [5) mpoBecTr aHamM3 HETOCTATKOB M pa3pabOTKa PeKOMEH/IAIMH 0 YIIYUIIIEHHIO CepBUca U (WITH) Typu3Ma B PErHOHE;

1.8 [ 6) dopmupoBanue cIOCOGHOCTH TPOBOAUTH IKCIEPTH3Y U (MITH) THATHOCTHKY OOBEKTOB CEPBHCA;

1.9| 7)dbopmupoBaHue ClIOCOOHOCTH BBIOMPATh MaTEPUAIBHBIE PECYPCHl M CHEIHANBHEIC CPEICTBA IS OCYLIECTBICHUS

nmpornecca cepBuca.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pa3men) OOIL:

Bb2.B.02

2.1 | TpebGoBaHusl Kk NpeABAPHUTEJbHONH MOATOTOBKe 00y4alOLIerocs:

211

PeruonanbHas CTpaTerus pa3sBuTHs CCpBUCA

212

O3HaKOMHUTEIbHAS IIpaKTHUKa

2.1.3

CepBucHast 1esSTEIbHOCTD

2.1.4 | Beenenue B npogeccuto

2.15

CepBucomnorus

2.1.6 | Yuebno-ucciemnoBarensckas pabora crymenTa (o mpodumo )

2.2 | JMCUMIJIMHBI M MPAKTHKH, JJIS KOTOPBHIX 0CBOEHHE JAHHOM AUCHUILIMHBI (MO/1YJisI) HEOOXOHUMO KAK

npeamiecTeyromiee:

221

222

HpCZ[Z[I/IHJ'IOMHaﬂ IpaKTHUKa

3. KOMIETEHIIMN OBYYAIOIEI'OCsA, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIIUIIJINHbBI

MoAayJist)
MK-3.2: YuacTByeT B pa3padaTke TEXHOJOTHYECKOi JOKYMEHTAIIMHU /ISl OCYLIECTBJIEHHS Mpollecca cepBuca
3narth:
YpoBeHb 1 | OCHOBBI
ydacTus B pa3padaTke TEXHOJOTHYECKOH NOKyMEHTAIWH JJIsl OCYIIECTBICHHS Ipolecca cepBrca
YpoBeHb 2 | mporenypy ydacTHs B pa3padaTKe TEXHOJOTMYECKOH TOKYMEHTALWH JUI OCYILECTBICHHMS MPoIlecca cepBuca
YpoBeHb 3 |cucTeMy ydacTus B pa3padaTKe TEXHOJIOTMYECKON NOKYMEHTAIWH JJIsl OCYIIECTBICHHS Mpoliecca cepBuca
YMmern:
Yposenb 1 | Peanu3oBbIBaTh OCHOBBI y4acTHs B pa3spabarke TEXHOJOTHUECKOW NOKYMEHTAIUH JUIs OCYIIECTBICHHUS MpoLecca
cepBuca
VYposeHb 2 | Peann30BbIBaTh MPOLEAYPY YUACTHS B pa3pabaTke TEXHOIOTHYECKOM JOKYMEHTAIIMH IS OCYIIECTBICHUS
poliecca cepBuca
VYposeHb 3 | Peann30BbIBATE CHCTEMY YUacTHS B pa3pabaTke TEXHOJIOIHYECKOM JOKYMEHTAIMH JUIS OCYLIECTBIEHHUS TPOLECca
cepBuca
Baagernb:
Yposenb 1 | HaBbikamu, NO3BOJIAIONIMME PEAIM30BATh yYacTUs B pa3pabaTke TEXHOJIOTMYECKOM TOKYMEHTAIMHU st
OCYILECTBJIEHHUs NpoOIiecca cepBuUca
Vposens 2 | HaBbikamu, TMO3BONIAIOIIMME PEATM30BATh YUACTHS B Pa3pabaTKe TEXHOJIOTMUECKOM JOKYMEHTAIMH JUIs
OCYIIECTBIIEHHUS IpoIlecca cepBuca
Vposens 3 | Habikamu, MO3BOJAOIMMHA PEATH30BATH YUACTHS B Pa3pabaTke TEXHOJNOTHUECKON TOKYMEHTALMH JUIs
OCYILECTBJIEHHUs NpoIiecca cepBuUca
IK-5.1: Hcnoab3yeT MeTOABI THATHOCTHKH /ISl KOHKPETHBIX 00BEKTOB cepBHCa
3HaTh:
YpoBeHs 1 OCHOBBI HCHOJIB30BaHUSI METOOB TUATHOCTHUKH TSI KOHKPETHBIX 00BEKTOB cepBHca
VYposens 2 | IIpouenypy UCHOIB30BaHHUS METOJOB JUATHOCTUKH UISI KOHKPETHBIX OOBEKTOB CEpBHCA
VYposenb 3 | CucremMy HCIOJIB30BAHHS METONOB AUArHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CEpBHCA




YMmern:

VYpoBenb 1 | Peann3oBriBaTh OCHOBBI HCIOJIB30BaHMS METOJIOB AMArHOCTUKHU JUIsI KOHKPETHBIX OOBEKTOB CepBHCa
VYpoBeHb 2 | Peann3oBbIBaTh MPOLIEAYPY UCIIOIB30BAHUS METOJIOB THATHOCTHKU JUISI KOHKPETHBIX 0OBEKTOB CEpBHCa
VYpoBenb 3 | Peann3oBbIBaTh CUCTEMY MCIONB30BAHKUS METOJOB JTUATHOCTHKU JUII KOHKPETHBIX 00BEKTOB CepBHCa
Baaners:
Vposens 1 | HaBbikamu, MO3BONAIOIIMME PEATH30BATH OCHOBBI UCIOJIb30BAHHS METOJOB AUATHOCTHKH JUIS KOHKPETHBIX
00BEKTOB cepBUCa
Vposens 2 | Hablkamu, MO3BOJISAOIIMMH PEATH30BATH MPOLEAYPY UCIONb30BAHKS METOIOB JUATHOCTHKH I KOHKPETHBIX
00BEKTOB cepBHCa
Vposens 3 | HaBbikamu, MO3BOJIAIONIMME PEATU30BATh CUCTEMY UCIOIb30BAHHS METOIOB JUATHOCTUKU IS KOHKPETHBIX
00BEKTOB cepBUCa
IIK-5.2: Ananu3upyeT MeToAbl YCTPAHEHHsI BbISIBJIEHHBIX HEHCIPABHOCTEH 00HEKTOB cepBHCa
3HaTh:
VYpoBeHb 1 | OCHOBBI aHAJIN3a METOJOB YCTPAHEHUS BBISBICHHBIX HEHCHPABHOCTEH OOBEKTOB CepBUCA
YpoBeHb 2 | mpolienypy aHalu3a METOJIOB YCTPaHEHHs BBIIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBHCA
VYpoBeHb 3 | cucremy aHanM3a METOJIOB YCTPaHEHHUS BBISBICHHBIX HEHCHPABHOCTEH OOBEKTOB CepBUCA
Ymers:
VYpoBeHb 1 |peann3oBbIBaTH OCHOBBI aHAJIN3a METOJIOB YCTPAHEHUS BBISBICHHBIX HEHCHPABHOCTEH OOBEKTOB CepBUCA
YpoBeHb 2 | pean30BBIBATh MPOLEAYPY aHaIHM3a METOAOB YCTPAHEHHS BBISBICHHBIX HEHCIIPABHOCTEI OOBEKTOB cepBHCa
YpoBeHb 3 | peaM30BBIBATE CHCTEMY aHajM3a METOIOB YCTPAHEHHUS BBHISABICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCA
Baaners:
VYposens 1 | HaBbikamu, MO3BONAIOIIMME PEANTM30BaTh OCHOBBI aHAIM3a METOJOB YCTPAHEHHUs BBISBICHHBIX HEUCIIPABHOCTEH
00BEKTOB cepBHCa
Vposens 2 | HaBbikamu, TO3BONISIONIMME PEATH30BaTh MPOLEAYPY aHAIM3a METOJOB YCTPAHEHHS BBIBIECHHBIX
HEUCTpaBHOCTEH 00BEKTOB CepBUCA
VYposens 3 | HaBbikamu, TO3BOJIAIOIIMME PEANTM30BATh CHCTEMY aHAIN3a METOJOB YCTPAHEHHS BBIABIEHHBIX HEUCIPABHOCTEH
00BEKTOB cepBHCa
MK-5.3: TIpuMeHsieT METOAUKH IKCIEPTU3BI 00bEKTOB CEpBHUCa
3HATh:
VYpoBeHb 1 | OCHOBBI NPUMEHEHHS METOIUKHU IKCIEPTU3bI OOBEKTOB CEpBUCA
VYpoBeHb 2 | mpouenypy HpUMEHEHHsT METOIMKH SKCIEPTH3bl OOBEKTOB CEpBHCA
YpoBeHb 3 | cuCTeMy NPUMEHEHHS METOAWKU SKCIEPTU3bl OOBEKTOB CepBHCa
Ymers:
VYposenb 1 | Peann3oBbIBaTh OCHOBBI IPUMEHEHHSI METOJUKU SKCIEPTU3Bl OOBEKTOB CEpPBHCA
VYpoBeHs 2 | PeanuzoBbIBaTh ponenypy NPUMEHEHHUS] METOJHKH SKCIEPTU3Bl OOBEKTOB CEepBUCa
VYpoenb 3 | PeannzoBbIBaTh cHCTEMY NPUMEHEHHS METOAMKH SKCIIEPTH3BI 00BEKTOB cepBHCa
Baapers:
VYposenb 1 | HaBbikamu, MO3BOJTIOIIMMHI PEaIM30BaTh OCHOBBI MPUMEHEHUS] METOIUKH JKCIEPTHU3bI OOBEKTOB CEpPBHCA
VYpoens 2 | HaBbikam¥, MO3BOJISTIOIIMMHE PEaM30BaTh MPOLEAYPY MPUMEHEHUS METOIUKH DKCIIEPTH3BI 00BEKTOB CEpBHCa
VYposenp 3 | HaBbikamu, MO3BOJSIIOIIMMHI PEaM30BaTh CUCTEMY HPHUMEHEHHS METOJHKH SKCIEePTU3Bl 0OBEKTOB cepBUCa
B pe3yabTaTe 0cBOeHMS AHCHUILIMHBI 00YYAIOIIHUIACS TOJKEH
3.1|3naTh:
3.1.1 | - HayYyHO-TEeXHUYECKYI0 MH(POPMALIUIO, OTEYECTBEHHOTO U 3apyOEIKHOTO ONbITA B CEPBUCHOM ESTEIBHOCTH;
3.1.2 | - METOIOJIOTHIO U TEXHOJIOTHIO CEPBUCHOW NIESATENLHOCTH, TUIIOBYIO METOANKY HAYYHOTO HCCIEIOBAHUS U
WHTEJUICKTYaJIbHOTO ITOUCKA,
3.1.3 | - conManbHO-NICUXOJIOTHIECKUX OCOOEHHOCTH MOTPEOUTENsI CEPBUCHBIX YCIYT ¢ y4eTOM HAlMOHAIbHO-PETHOHAIBHBIX U
nemorpaduuecknx GpaxTopos;
3.1.4 | -xak BBIOMpATh MaTepUAIBbHBIE PECYPCHI U CIICIUANBHBIE CPEICTBA ISl OCYIIECTBICHHS TIPOIIECCa CEPBUCA;
3.1.5 | -xaKk IPOBOJHTH IKCIIEPTH3Y U (WIIH) JHATHOCTHKY OOBEKTOB CEpBHCA .
3.2| YmeTn:
3.2.1|- npoBOANUTH HCCIIEIOBAHKS COLUAIBLHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENs C YYeTOM HAIMOHAJIBHO-
perHoHANBbHBIX U leMorpaduueckux GakTopos;
3.2.2 | - BBINONHATH HHHOBALIHOHHBIE MIPOEKTHI B cepe cepBHuCa;




3.2.3 | - monp30BaThCs OCHOBHBIMU MeToJaMu cOopa (HaOIoeHHE, OTPOC, U3YUCHHE MAaTEepPHaoB) U 00pabOTKH (IKCIIEPTHBIC
OLICHKH, aHAJIOTHsI, MOACIHPOBAHUE, CTATUCTUICCKUI, KOPPEISILIMOHHBIN aHAIH3 U [Ip.) MaTepHaa;

3.2.4 | - BBIOUpATh MaTepHANBHBIC PECYPCHI U CHEIUATBHBIC CPEACTBA JUI OCYIECTBICHHUS MIPOIIEcca CePBHCa,;

3.2.5 - mpoBOIUTH 3KCTIEPTU3Y U (WIIK) AUATHOCTUKY OOBEKTOB CepBHCa .

3.3 | Baangers:

3.3.1| - HaBbikaMu 0TOOpa MaTepHaia M BBIIOJHEHUS HMHHOBAIIMOHHBIX MPOCKTOB B cepe cepBuca U (UIH) TypH3Ma;

3.3.2 |- MeToaMH CaMOCTOSITEILHOW Pa0OTON CO CHEIMANBHON JINTEPATYpOil U HOPMATUBHBIMH MCTOYHUKAMH ITPH TIOMOIIH
HHGOPMALMOHHO-TEICKOMMYHUKAIHOHHBIX cpeacTB (MHTEpHET) 1 CIPaBOYHBIX MPABOBBIX CHCTEM;

3.3.3 | -criocoOHOCThIO BHIOUPATh MaTepHAIbHBIC PECYPCHl M CIICIMANBHBIC CPEICTBA IS OCYIIECTBIICHHUS MPOIIECCca CEPBHUCA;

3.3.4 | -crIoCOGHOCTBIO TPOBOAMTH FKCHEPTH3Y U (WIIH) AUATHOCTUKY OOBEKTOB CEPBHCA .
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1. HEJIH OCBOEHHA JUCHUIIIAHBI

1.1 | HensiMu NpeAaUIIIOMHON MPAKTUKU SIBIISFOTCSL:

1.2 CUCTEMaTu3alus, paClliMpeHUEe U 3aKPCIIICHUE TCOPCTUICCKUX 3HaHI/II71, MIPAKTUYCCKUX HABLIKOB U KOMHCTCHHHﬁ B ctbepe
HpO(l)eCCI/IOHaHLHOI\;I ACATCIBHOCTH, MOJYUCHHBIX IPU U3YUCHUU JUCHUIIJINH 0a30BoOii 1 BapI/IaTI/IBHOfI HacCTH,

1.3 | popmupoBaHKe y 00YyYaIOIIMXCS HABBIKOB CAMOCTOSTEILHON HAYYHO-HUCCIICIOBATENBCKON pabOThl Ha MPEANPHITHSIX
CEPBUCHON HANPaBICHHOCTH M B BBICIINXYYCOHBIX 3aBSICHUSX, OBJIaJCHAE METOJAMH HCCIICIOBAHUS,
COOTBETCTBYIOLIMMHU BBIOPAHHOI porpamme;

1.4 | popmupoBaHHE KOMILJIEKCHOTO MPEJCTABICHUS O CICHU(PHKE CEPBUCHON AEATEILHOCTH PaOOTHUKA aKTyallbHOTO PhIHKA
Tpyna, pa3BUTHE JUYHOCTH OYIYIIET0 CEPBUCHOTO PaOOTHHKA, CHEIHAIU3UPYIOLIErocs B 00IaCTH MPEeTOCTaBICHHS
paboT, TOBApOB U YCIYT.

1.5 | OcHoBHBIMH 3aJjadyaMH1 HpeHHHHHOMHOﬁ MIPaKTUKHN o6y11a}omnxcsl SIBJIAIOTCA:

16|(- HpI/I06peTeHI/Ie OIIbITa B UCCJICAOBAHNU AKTyaJIbHbIX HaYYHBIX HpO6J’IeM B 00JacTH CepBHCHOfI napaaurMbl 5KOHOMUKH;

1.7 - oBnameHne coBpeMEHHOH METOAOJOTHEH HAyYHO-NIPAKTHIECKOTO HCCIENOBAHMS B OOJIACTH CEPBUCHBIX aCIIEKTOB
aKTyaJbHOW SKOHOMUYECKOU MPOOJIEMATHKH;

1.8 | - mpuoOpereHne HABBHIKOB OPTaHU3AIMHU U BHIIOJHEHHS CEPBHUCHBIX HCCIEIOBAHUI B COOTBETCTBHU C COBPEMEHHOM
METOOJIOTHEH MOTPEOUTENLCKOW HAYKH;

1.9 - o3HakoMiIeHHE CO BCEMU 3TallaMU Hay4HO-HCCIIEI0BATENbCKOM U MPaKTUKO-OPUEHTUPOBAHHON paboThl B CEPBUCHOM
napajaurme;

1.10 | - u3yueHHe M UCIOJIL30BAHUE COBPEMEHHBIX METO/IOB COOpa, aHa3a, 1 00padOTKN HAYYHOH U MPaKTHKO-
ONTUMUBHpYIOLIEH HHOpMauy;

1.11| - aHaaM3 HAKOILICHHOIO MarTepuala, UCI0JIb30BaHUE COBPEMCHHBIX METOJ0OB CCPBHUCHBIX HCCHeHOBaHHﬁ, ux
COBCPHICHCTBOBAHUEC U CO3JaHNEC HOBBIX MECTOI0B BIIUAHUA HA HOTpe6HTeHeﬁ;

1.12 | - dopmynupoBaHue BHIBOAOB IO UTOraM CEPBUCHBIX HCCIENOBaHUH, 0()OpMIIEHHE PE3YIbTaTOB pabOTHI;

1.13 | - mOArOTOBKA OTYETOB M HAYYHBIX ITYOJHKAIINN;

1.14]- OBJIAICHUC MCTOAaMU MPE3CHTAIUU TIOJTYYCHHBIX PE3YJIbTaTOB UCCJICAOBAHUA U Hpe)lJ'IO)KCHI/Iﬁ [0 UX MNPAKTUICCKOMY
IMPUMCHCHHUIO C UCITIOJIB30BAHUEM COBPEMCHHBIX I/IH(bOpMaL[I/IOHHI:IX TeXHOJ’IOI‘Hﬁ;

1.15(- cbop u cucTemaTH3anus HEOOXOAUMBIX MAaTEPHAJIOB JIJIsl HATIMCAHKS BBIMTYCKHOW KBaTH(PUKAMOHHON pabOTHI.

2. MECTO JUCHIUIVIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.02

2.1| TpeGoBaHusl K NMPeABAPUTEIbHOI MOATOTOBKE 00Y4YaIONIErocs:

2.1.1| Yyebno-uccnenoBarenbckas pabora crymenra (mo mpoduo )

2.1.2 | UccnenoBarenbckasi MpakTHKa

2.2 JII/ICIII([HJ'[HHLI N NMPAKTHUKH, A1 KOTOPHIX OCBOCHHE JAHHOM JUCHMILIHHBI (MOI[y.]'lfl) He00X0UMO KaK
npeamiecTreyromiee:

2.2.1 | BoinosHEHHE U 3allUTa BBIMTYCKHOW KBaTH()UKAIHOHHON pabOThI

2.2.2 | BoinosHEHHE U 3allUTa BBIMTYCKHOW KBaTH()UKAIHOHHON paboThI

3. KOMOETEHI[HY OBYYAIOLETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCLIUILIMHBI
(MOJY.JIsT)

IK-1.2: YuacTByeT B BbIOOpE MaTepHAbHBIX PECYPCOB, 000PYI0BAHMS /ISl OCYIIECTBJIEHHS MPOIECcca cepBHCa

3HaTh:

VpoBenb 1 | BbIOOp MaTepualbHBIX PECYPCOB,

YpoBeHb 2 | 00opyHoBaHUS AJIsl OCYIIESCTBICHHS IpOIecca CepBuca

VpoBeHb 3 | TEXHONOTHH TIPOIIECCa CEPBUCA C YIETOM crieliupuKE pabourx MPOLECCOB, KOHCTPYKTUBHBIX PENICHHH 0OBEKTOB
cepBuca

YMeThb:

YpoBeHb 1 | peanu3oBBIBaTH OCHOBBI B BEIOOPE MaTepUANbHBIX PECYPCOB, 00OPYIOBaHHS IS OCYIIECTBICHHS MpOIecca CepBHCa

VYpoBeHb 2 | peasn30BHIBATH IPUHIMITEI B BHIOOPE MATEPUAIBHBIX PECYPCOB, OOOPYIOBAHKS JIs OCYIIECTBIEHHS POIECcca
cepBuca

ypOBeHB 3 p€ain30BbIBATH CUCTEMY B BLI60p6 MaTCpUaJIbHBIX PECYPCOB, 060py/1013aH1/151 JJI OCYHICCTBJICHHUA IIpOLECCa
cepBuca

Baagernb:

VYposenb 1 | HaBbIKAMH , TIO3BOJISIONIMMH PEATM30BBIBATH OCHOBBI B BBIOOPE MaTepHAIbHBIX PECYPCOB, 000PYIOBAHHUS IS
OCYIIECTBIICHH Mpoliecca cepBuca

YPOBGHB 2 HaBbIKaMH , IO3BOJIAIOLNIUMHA PCAJIM30BBIBATH NNPUHIIUIILI B BI)I60p€ MaTCpUuaJIbHbIX PECYPCOB, O60pyﬂOBaHI/I$[ JJIA
OCYHICCTBJICHHS IIpoLecCa CEpBUCa




Yposens 3

HaBBIKAMH , O3BOJIIOLIVMH PEANTN30BEIBATh CHCTEMY B BBIOOpE MaTE€pHAIBHBIX PECYPCOB, 000PYHTOBAHUS A
OCYIIECTBIICHH MpoLIecca CepBrca

IIK-2.1: Baageet KIMCHTOOPUECHTUPOBAHHBIMU TEXHOJIOIHsIMHU B cepBucnoﬁ JACATCIBHOCTH

3HaTh:
VpoBenb 1 | pparmeHTapHBIC 3HAHUS CTPYKTYPHI U BHIOB CTPATEIUH PA3BUTHS aBTOTPAHCIOPTHBIX CPECTB
VYpoBeHb 2 | 0011He, HO HE CTPYKTYPHPOBaHHbBIC 3HAHUS CTPYKTYPBI M BHIOB CTPATETWU PAa3BUTHUS aBTOTPAHCIIOPTHBIX CPEICTB
Vporenb 3 | chopmMupoBaHHBIC 3HAHUS CTPYKTYPHI M BHJIOB CTPATETHU PA3BUTHS aBTOTPAHCIOPTHBIX CPECTB
YMmerh:
Vposensp 1 | cnaGo copMHUpOBaHHBIE yMEHHS pa3pabaThiBaTh CTPATErHUECKHE HATIPABIEHUS PA3BUTHS CEPBUCHOTO
MPEATPUSTHS
YpoBeHb 2 | 9acTUYHO OCBOCHHBIC YMEHHSI pPa3padaThIBaTh CTPATETMYCCKHE HATPABICHUS Pa3BUTHS CEPBUCHOTO MPEANPUATHS
VYpoBenb 3 | chopMmupoBaHHBIE yMEHUSI pa3pabaThiBaTh CTPATETHUYESCKUE HANIPABICHUS PA3BUTHSI CEPBUCHOTO MPEIIPHSTHS
Baagers:
Vposensp 1 | cna6o chopMHUPOBAHHBEIE HABBIKU CTPATETMYECKOTO [UIAHUPOBAHMS aBTOTPAHCIIOPTHOTO MPENPHATUS B 00IACTH
OKa3aHMUs CePBUCHBIX YCIYyT
YpoBeHb 2 | yacTMYHO OCBOEHHBIE HABBIKM CTPATErHYECKOrO ILIAHUPOBAHKMS ABTOTPAHCIIOPTHOIO MPEANPHATUS B 00IACTH
OKa3aHUs CEPBUCHBIX YCIIYT
VYpoBeHb 3 | chOPMHUPOBAHHBIE HABBIKM CTPATETMYECKOTO IUIAHMPOBAHKS aBTOTPAHCIIOPTHOTO MPEINPUITHS B 00JACTH OKa3aHUs
CEPBHCHBIX yCITyT
IK-2.2: Ananu3upyeT padouyue npouecchl, KOHCTPYKTHBHbIE pelIeHHs] 00bEKTOB cepBHCca
3HATh:
VYposenb 1 | hparmenTapHbie 3HaHHs NoKa3areneit 3pHEeKTHBHOCTH AEATENEHOCTH U O0CTY)KHBAHHS TPEIIPHUIATHS CepBHCa
YpoBeHb 2 | 00wmme, HO HE CTPYKTYPMPOBAaHHLIE 3HaHMs MOKasareaed 3Q(EeKTUBHOCTH AEATEILHOCTUH U 00CTyKUBAHUS
MIPEATIPUITHSI CEpBHCA
VYporens 3 | chopmupoBaHHbIe 3HaHUS MOKa3aTenei d3PPEKTUBHOCTH NESITEIBHOCTH U OOCITYKUBAHUS TPEATIPUATHS CEpPBUCA
YMmerh:
VYposers 1 | cna6o chopMHUPOBAHHBIE YMEHHUS ¢ MOMOUIBIO AHAJTUTHYECKOTO UHCTPYMEHTAPUS OLIEHUBATh 3P (HEKTHBHOCTH
JIEATETLHOCTH CEPBUCHOTO MPEIIPUATHS
VpoBeHb 2 | 4aCTUYHO OCBOCHHBIE YMEHHS C TIOMOIIBIO AHATUTHYECKOTO MHCTPYMEHTAPHS OIIEHUBATH 3()(EKTHBHOCTD
JEATSIILHOCTH CEPBUCHOTO TIPS ANPUSATHS
YpoBeHb 3 | chOPMHUPOBAHHBIE YMEHHS € IIOMOIILI0 AHATMTHYECKOTO MHCTPYMEHTApHs Ol€HHBAaTh 3P ()EKTUBHOCTD
JIEATETLHOCTH CEPBUCHOTO MPEIIPUATHS
Baanern:
Yposenb 1 |cnabo chopMUpOBaHHBIE HABBIKM AHAIU3MPBATH MPOLIECC CEPBUCHOTO OOCITYKUBAHUS C MO3UIMU 3PHEKTUBHOCTH
NEATEILHOCTH
YpoBeHb 2 | yacTMYHO OCBOEHHBIE HABBHIKM aHAJIU3UPBATH IPOLIECC CEPBUCHOIO OOCITYKHMBAHUS C O3MUMHU dP(OEKTUBHOCTH
JIEATEILHOCTH
Vposenb 3 | chopMUpOBAHHBIE HABBIKK aHAIM3UPBATH MPOLECC CEPBUCHOTO OOCIYKUBAHUsA C TO3UIMH 3PHEKTUBHOCTH

JACATCIIbHOCTHU

IIK-3.1: HUcnoJb3yeT KpUTEPHH BbIGOPAa MAaTepUAJILHBIX PECYPCOB H CHElHAJbHBIX CPeICTB VISl OCYLIecTB/IEHHs Npouecca

cepBuca
3HaTh:
YpoBeHb 1 | 0CHOBBI KpUTEpUH BEIOOPA MATEpHANBHBIX PECYPCOB U CIELHAIBLHBIX CPEACTB IS OCYILECTBIEHHS MPOLECCa
cepBuca
YposeHsb 2 MIPUHIIUITEI BEIOOpa MaTepUANBHBIX PECYPCOB M CHEIMALHBIX CPEACTB ISl OCYIIECTBICHUS MpoIecca CepBHCca
Yposenb 3 CHUCTEMY BBIOOpa MaTepHAaIbHBIX PECYPCOB M CIEIHAIBLHBIX CPEACTB AJISI OCYIIECTBICHUS TPOIlecca CepBHCa
YMmern:
VYposenb 1 | peann3oBbIBaTh OCHOBBI KPUTEPHH BBIOOpA MaTepHATbHBIX PECYPCOB U CIIEUHANBHBIX CPEICTB ISl OCYIIECTBICHHUS
rpotiecc
YpoBeHb 2 | peanu30BLIBAThL IPUHLUIILL KPUTEPHEH BEIOOPA MaTepUAabHLIX PECYPCOB M CIELHUAILHBIX CPEACTB IS
OCYIIECTBIICHUS TIPOIECC
VpoBeHb 3 | pean30BBIBATE CHCTEMY KPUTEPHH BBIOOPA MATEPHAIBHBIX PECYPCOB U CINEMHUATBHBIX CPEACTB JUIs OCYIIECTBICHHS
npotiecc
Baanern:
YpoBeHb 1 |HaBbIKam , IO3BOJSIOIIMMY PEAIM30BLIBATE OCHOBEI KPUTEPUM BHIOOpA MaTepHAIbHBIX PECYPCOB U CIIELUAIBHBIX

CPE/CTB JUIsl OCYLIECTBICHUS MPOLIECC

YpoBeHs 2

HaBbIKaMHU , NO3BOJIAIOIIUMHA PCAJIN30BbIBATH MPHUHIUIIBI KPUTCPUN BI)I60pa MaTCepUaJIbHBIX PECYPCOB U




CIICHUAJIBHBIX CPEACTB AJId OCYIICCTBICHUS MIPOLECC

VpoBeHp 3 | HaBBIKAMH , TIO3BOJIAIOIIMME PEATH30BLIBATE CUCTEMYKPUTEPHH BBIOOpA MATEPHUAIILHBIX PECYPCOB U CIEIUATBHBIX
CPEJICTB ISl OCYIIECTBIICHHUS IIPOLECC
IK-5.1: Ucnoap3yeT MeTOABI TUATHOCTHKH /ISl KOHKPETHBIX 00bEKTOB CepBHCA

3Hath:

VYpoBenb 1 | crocoObl TPOBOACHUS SKCIEPTH3BI U (UJIM) TUATHOCTHKY OOBEKTOB CEpBUCA

YpoBeHb 2 | METOIBI JUATHOCTHKHU UISI KOHKPETHBIX OOBEKTOB CEepBHCA

VYpoBenb 3 | mopsaok pa3pabOTKH JIMATHOCTUKH IS KOHKPETHBIX OOBEKTOB CEpBHCA
Ymers:

VpoBenb 1 |meromaMu JUAarHOCTHKHU Ul KOHKPETHBIX OOBEKTOB CepBHCa

VYpoBeHb 2 | pa3pabaTIBaTh METOABI JAMATHOCTUKH JJISI KOHKPETHBIX 00BEKTOB CepBHCa

VYpoBeHb 3 | IPOBOANTH IKCHEPTU3BI U (M) AMATHOCTUKY OOBEKTOB CEpBHCA
Baaners:

VpoBenb 1 |mpueMamu IMPOBOJCHHUS SKCIEPTU3bI U (MJIM) THATHOCTHKY OOBEKTOB CEpBUCA

VYpoBeHb 2 | MeTOmaMH JUATHOCTHKHU Ul KOHKPETHBIX OOBEKTOB CepBHCa

VYpoBeHb 3 | 0COGEHHOCTAMH TIPOBOJICHUSI IKCTIEPTH3bI U (W) THATHOCTHKY OOBEKTOB CepBUCA

IIK-5.2: AHaau3upyeT MeTobl YCTPAHEHHUsI BbISIBJIEHHBIX HEHCIPABHOCTEl 00bEKTOB cepBHCca

3HaTth:

VYpoBeHb 1 | OCHOBBI U METOMBI YCTPAHECHUsI BBIABICHHBIX HEUCIPABHOCTEH 0OBEKTOB CepBHCa

YpoBeHb 2 | 37eMEHThI ¥ METO/IbI YCTPAHEHHUS BBISBICHHBIX HEHCIIPABHOCTEH 0OBEKTOB cepBHCA

VYpoBenb 3 | mpoliecc ycTpaHEeHHs BBISBICHHBIX HEUCIPABHOCTEH 0OBEKTOB cepBHCa
YMeTh:

VYpoBenb 1 | UCIOTIB30BaTh METOMBI YCTPAHEHUS BBISBICHHBIX HEHCIIPABHOCTEH 0OBEKTOB CepBHCa

YpoBeHb 2 | BHEAPATH METOMBI YCTPAHEHHs BBISBICHHBIX HEHUCIIPABHOCTEH 0OBEKTOB CepBHCa

YpoBeHb 3 | OpraHn30BBIBATh METO/IbI YCTPAHEHHS BBISBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CEpBHCA
Baapers:

YpoBeHb 1 |HaBBHIKAMH M METOJaMHU YCTPAaHEHHs BBLIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBHCa

YpoBeHb 2 | OCHOBaMH W METOJAMH YCTPAaHEHHs BBIIBICHHBIX HEHCIIPaBHOCTEH 0OBEKTOB cepBUCa

YpoBeHb 3 | mpHeMaMu U METOJAMH YCTPaHEHUsI BBISBICHHBIX HEHCIPABHOCTEH 0OBEKTOB cepBHCa

MK-6.1: TlpumeHsieT MeTOAbI PA3BUTHS KIMEHTYPHBIX OTHOIIEHHI ¢ MOTPEOUTEIAMH YCJIYT HA OCHOBE NMOBBIIIEHUS

KOHKypeHTOCHOCOﬁHOCTI/I CEPBHUCHOIO NpeaANnpusATUs

3HaTh:
Yposenb 1 | pparmenTapHble 3HAHUS METOAOB PAa3BUTHS KIMEHTYPHBIX OTHOLIEHHMH C IOTPEOUTENSAMH YCIYI HAa OCHOBE
IIOBBIIIICHUA KOHKprHTOCHOCO6HOCTI/I CepBl/lCHOFO npegnpumnﬂ
Vposenb 2 | Guue, HO HE CTPYKTYPHUPOBAHHBIE 3HAHUS METOJIOB PA3BUTHS KIIMEHTYPHBIX OTHOLICHWH ¢ TIOTPEOUTENSIMH YCITyT
Ha OCHOBE ITOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPHSITHS
YpoBeHb 3 | chOPMHUPOBAHHBIE 3HAHMS METOIOB PA3BUTHUS KIMEHTYPHBIX OTHOLIEHHH C IOTPEOUTENSAMHU yCIyr HA OCHOBE
IIOBBIIIICHUA KOHKprHTOCHOCO6HOCTI/I CepBl/lCHOFO npegnpumnﬂ
YMeThb:
YpoBeHb 1 |yacTHYHO OCBOEHHBIE YMEHHUS IPMMEHEHHS METOOB Pa3BUTHA KIMEHTYPHBIX OTHOIIEHUH ¢ MOTPEOUTEIAMU YCIyT
Ha OCHOBE IOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATPHSITHS
Vposens 2 OCBOCHHBIC YMEHMSI IPUMEHEHUSI METOJI0OB PA3BUTHUS KIMCHTYPHBIX OTHOIICHUH C MOTPEOUTENsIMU YCIyT Ha
OCHOBC ITIOBBIIICHU ST KOHKypeHTOCl'[OCO6HOCTI/I CCpBI/ICHOFO npezmpmlwm
YpoBeHb 3 | 0CBOEHHAs CUCTEMA YMEHHMS IIPMMEHEHHS METOIOB Pa3BUTUA KIMEHTYPHBIX OTHOIIEHHH C IOTPEOUTENAMHU YCIIyT
Ha OCHOBE ITOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPHSITHS
Baagernb:
ypOBeHB 1 YaCTUYTHO OCBOCHHBLIC HABBIKU l'IpI/IMCHCHI/ISI METOA0B pa3BI/ITI/IH KJ'[I/ICHTyprIX OTHOIJJGHI/Iﬁ C l'lOTpC6I/ITCJ'IHMI/I
YCIIYT Ha OCHOBE MOBBIIICHUS! KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MTPEANIPUSATHS
YpoBeHb 2 | 0CBOECHHBIE HABBLIKM NPHMMEHEHHUS METOIOB Pa3BHTHS KIMEHTYPHBIX OTHOIIEHUN ¢ HOTPEOUTENAMHU yCIyT Ha
OCHOBE IOBBINICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAPHSITUS
VpoBeHb 3 | cucTeMOl MPUMEHEHHST METO/IOB PA3BUTHS KJINEHTYPHBIX OTHOIIEHUH C MOTPEOUTENSAMHI YCIYT HA OCHOBE

IIOBBIIICHU S KOHKprHTOCHOCO6HOCTI/I CCPBUCHOI'O NPCAINIPUATHSA

MK-6.2: TlpumeHsieT TeXHOJIOrHU 3P(PeKTHBHOr0 KOMMYHUKATHUBHOIO B3aUMOIECTBUS ¢ KIMEHTAMU

3HaTh:




Yposens 1

(parmMeHTapHbIe 3HAHUS METOAOB Pa3BUTHS KIMEHTYPHBIX OTHOIICHHH ¢ MOTPEOUTETIMH yCIyT Ha OCHOBE
MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUSATHUS

Vposenb 2 | o0ugue, HO He CTPYKTYPUPOBAHHBIC 3HAHUS METOJOB PA3BUTHS KIIMEHTYPHBIX OTHOLICHHH C TIOTPEOHTENSIMU YCITyT
Ha OCHOBE MOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEANPUATHUS
Vposerb 3 | chopMUpOBAHHBIE 3HAHUS METO/IOB PA3BUTHS KIMEHTYPHBIX OTHOLIEHHH C MOTPEOUTENSAMH YCIYT HA OCHOBE
MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEATIPUSTHUS
Ymers:
Vposenb 1 | 4acTHYHO OCBOCHHBIE YMEHHs IIPUMEHEHHS METOIOB Pa3BUTHS KIMEHTYPHBIX OTHOIIEHHN C MOTPEOUTENSIMHI YCIYT
Ha OCHOBE MOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEANPUATHUS
VpoBeHb 2 | 0CBOECHHBIE YMEHHMs TIPUMEHEHHUS METOJIOB PA3BUTHS KIMEHTYPHBIX OTHONIEHUM ¢ MOTPEOUTENSAME yCIIyT Ha
OCHOBE IOBBIIIEHUST KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPENPHATHS
VpoBeHb 3 | OCBOEHHAs CHCTEMa YMEHHs MPHUMEHEHHA METO/IOB PA3BUTHs KIIMEHTYPHBIX OTHOIICHHH C TIOTPEOUTEISIMH YCITyT
Ha OCHOBE IOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEANPUATHUSL
Baangers:
VposeHb 1 | 4acTHYTHO OCBOCHHBIC HABBIKM TPUMEHEHHS METOJIOB Pa3BUTHS KIMEHTYPHBIX OTHOIICHHH C TOTPEOUTENSIME
YCIIyT Ha OCHOBE HOBBIIICHHST KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIPUSITHS
VpoBeHb 2 | 0CBOCHHBIE HABBIKK TIPUMEHEHHS METOJIOB Pa3BUTHS KIMEHTYPHBIX OTHOLICHHH ¢ TOTPEOUTENSIMU YCIIyT Ha
OCHOBE IOBBIIIIEHUST KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPENIIPHATHS
VpoBenb 3 | cucteMoil MPUMEHEHHST METO/IOB PA3BUTHS KJIMEHTYPHBIX OTHOIIEHUH C MOTPEOUTEISIMH YCIYT HA OCHOBE
HOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEIITPUSTHS
IIK-6.3: Cnocoden pa3paboThIBaTh CTAHIAPTHI 00CIY:KMBAHHUS KJIUECHTOB
3HaTth:
VYpoeenb 1 | pparmeHTapHBIC 3HAHKS MOPAAKA U MHCTPYMEHTAapHs Pa3pabOTKH CTAHAAPTOB OOCITYKHUBAHHS KIHECHTOB
VYpoBeHb 2 | o0mine, HO HE CTPYKTYPHUPOBAHHBIE 3HAHUS TIOPSAKA M HHCTPYMEHTApHs pa3pabOTKU CTAHAAPTOB OOCIY>KUBAHUSL
KITUEHTOB
Vporenb 3 | chopMupoBaHHBIC 3HAHUS TOPSAAKA U UHCTPYMEHTApHs pa3pabOTKU CTaHIAPTOB OOCITYKHBAHUS
Ymers:
VYpoBeHb 1 |9acTHYHO OCBOSHHBIE YMEHHSI Pa3pabOTKU CTAHAAPTOB OOCITYKMBAaHHS KIHEHTOB
YpoBeHb 2 | OCBOCHHBIE YMEHHSI DPa3padOTKH CTAHAAPTOB OOCITY)KHBAaHHS KIHEHTOB
YpoBeHb 3 | OCBOSHHast cCHCTeMa yMEHHUSI pa3paboTKU CTaHAAPTOB OOCITY)XKMBAaHHS KIMEHTOB
Baapers:
YpoBeHb 1 |9acTHYTHO OCBOCHHBIC HAaBBIKH DPa3pa0dOTKU CTAHAAPTOB OOCITY)XKMBaHHS KIMESHTOB
VYpoBeHb 2 | OCBOCHHBIC HAaBLIKM pPa3pabOTKH CTaHIApTOB OOCIY>KUBAHUS KIMEHTOB
VYpoBeHb 3 | pa3paboTKu CTaHAApPTOB OOCITY>KUBaHUS KIMEHTOB

B pe3yjabTaTe 0OCBOCHUA NUCHUIIJIMHBI oﬁyqa}omm‘/icsl HOJIKCH

3.1(3naTh:

3.1.1 |- ocuoBHEIE PE3YIbTATHI HOBEHIIIUX UCCIIEIOBAaHUHN B napagurmMe CEpBUCHOI0 acCr€KTa COBpeMeHHOfI OKOHOMMKH;

3.1.2 | — coBpeMeHHbIE HHCTPYMEHTBI UCCIIEJOBaHUIl B CEPBUCTUKE;

3.1.3|- COBPEMEHHBIC METOABI U MHCTPYMEHTBI KA4YE€CTBEHHOTO U KOJIMUYCCTBCHHOI'O aHaJIn3a B CCPBUCHOM CEKTOPC 3KOHOMUKH,

3.1.4| — OCHOBHBIE METOIbI U MOJEIM TAKTHYECKOTO U CTPATErMYECKOr0 YINpPaBIEHUs B OpraHU3alusIx cdepbl 00CIyKUBaHNUS,

3.1.5|— 0co0EHHOCTH TEXHOJIOTHH MPHHATHS YIPABICHUYECKHX PEIICHHH B OpraHu3anusax chepsl 00CITyKHUBaHUS,

3.1.6 | — dopMBI OpraHU3aIMK NPU3BOJCTBEHHON AEATENBHOCTH B OpraHu3anusax cdepbl 00CIyKUBaHUS,

3.1.7 | — npUHIMIBI U METOJbI OPTaHU3ALMH HAYYHBIX U MPAaKTHKO-OPHEHTUPOBAHHBIX UCCIEJOBAaHUI B Pa3IMYHBIX MPEAMETHBIX

obnacTsx B opraHuzanusax chepsl 00CIyKUBaHUS;

3.2 Ymerh:

3.2.1 |- BBIABIATH NEPCIICKTUBHBIC HAIIPABJICHUA NPUMCHUTCIIBHO HAYYHBIX U NPAKTUKO-OPHUCHTUPOBAHHBIX I/ICCJ'IC,HOBaHI/Iﬁ B

Pa3IMYHBIX MPEAMETHBIX 00J1acTAX B OpraHu3alusix ceprl 00CTyKUBaHUSA, 0OOCHOBBIBATH AKTyallbHOCTb,
TEOPETUYECKYIO IPAKTUUECKYIO 3HAUMMOCTh

3.2.2 | uccnemyemoii nmpoGiieMsl, GopMyIupoOBaTh CEPBUCHbBIE TUIIOTE3HI,

3.2.3 | — mpOBOIUTH IMIUPUYECKUE MPHUKIIAIHBIC HCCIICIOBAHHUS;

3.2.4|— obpabaTeIBaTh SMIMPHUIECKUE IKCIICPUMEHTANbHBIE TaHHbIE;

3.2.5| - caMOCTOATEeNBHOTO MIAHUPOBATh U MPOBOAUTH HAyYHBIE MCCIEIOBAHMUS,

3.2.6 | TpeOyromue MUpPOKOro 00pa3oBaHUs B 00JACTH CEPBUCHOW NIESITEILHOCTH;

3.2.7 | — dopmynupoBaTh 3aa4n, BO3HUKAIONINE B XOJI¢ HAYYHO-HCCIIEIOBATEIbCKON ASATENFHOCTU B 00JACTH CEPBUCHOM

JIEeSITEIbHOCTH;




3.2.8

— BBIOMPATh HEOOXOIMMBIE METOABI PEIICHUS HCXO/As U3 3aa4 KOHKPETHOTO MCCIIE0BAHNUS B O0JIACTH CEPBHCHOM
JIesATeIbHOCTH;

3.2.9 |- aHANMM3MPOBATh U MHTEPIPETHPOBATH MOJYYCHHBIC PE3YIbTAThl B 00NACTH CEPBUCHON IEATCIBHOCTH;
3.2.10 | — mpoBouth OuOIMOrpaduUecKyto paboTy ¢ IPUBJICYCHUEM COBPEMEHHBIX MH(GOPMALMOHHBIX TEXHOJOTHH B 00JIaCTH
CEPBHUCHON JIeATEIbHOCTH;
3.2.11 | — mpeACTaBIATh UTOTH TPOJICTAHHOW pabOThI, TIOJNyYEHHbIC B PE3yNIbTaTe MPOXOXKICHHS NMPAKTUKH, B BUjE pedepaToB
(0030p nUTEpaTYpHI), CTaTeH, 0OPMIICHHBIX B COOTBETCTBUH C UMEIOIIMMUCS TPEOOBAHHUSIMU, C IIPUBJICUCHHEM
3.2.12 | cOBpeMEHHBIX CPEACTB PEIAKTHPOBAHUS U MEYaTH B 00JIACTH CEPBUCHOM JICATECILHOCTH;
3.3 | Baaaerb:
3.3.1 |- merogosorueit ¥ METOMKOM MPOBEICHUST HAYYHBIX HCCIICNOBAHUN B 00OJACTH CEPBUCHOW JESATENHLHOCTH;
3.3.2 | — HaBBIKAMHU CaMOCTOATEIILHON HAyYHOH M MCCIIEA0BATEIbCKONH pabOThI B 0OJACTH CEPBUCHOM NIESATEIBHOCTH;
3.3.3 |- COBpeMEHHBIMU TEXHOJIOTHSMH HAYYHBIX HCCICIOBAHUIl B 00JACTH CEPBUCHOU JISSITEILHOCTH;
3.3.4 | — uH(hOpPMAIIMOHHBIMH TEXHOJIOTUSMHU aHATM3a JTAHHBIX HAYYHBIX HCCICIOBAHUI B 00JAaCTH CEPBUCHOU JISSTENLHOCTH;
3.3.5 |- MeTogaMu mpe3eHTAIlMKA HAYYHBIX PE3yJIbTATOB HA HAYYHBIX CEMHUHApPaX W KOH(EPEHIMAX C MPHUBICUCHHEM

COBPEMCHHBIX TCXHUYCCKUX CPECTB B obaactu CCpBI/ICHOf/i JACATCIIbBHOCTH.

AOKYMEHT ITIOAIIHNCAH
VCHJIEHHOW HEKBATIMOHUIINPOBAHHOI
SIEKTPOHHON MOITHCHIO

Tamsatocts: aupextop THC (gumar) TTTY
Braenen cepruurara: lpopa Enera Anexcanmpossa
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