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1. HEJIH OCBOEHHA JUCHUIIIAHBI

11

I{ens 03HAKOMUTENBHON NTPAKTUKH (1aiee yueOHas npakTuka) — (OpPMHPOBAHUE TIEPBHYHBIX MPOPECCHOHATBHBIX

yMeHI/II71 " HaBBIKOB, IICPBUYHBIX yMeHI/Iﬁ 1 HaBbIKOB Hay‘lHO-HCCJ’Ie}IOBaTeJ’IBCKOﬁ JACATCIIBHOCTH, T.C. o0ecIcUeHHEe CBI3U

MEXKAYy Hay‘{HO-TeOpeTH‘IeCKOﬁ u

1.2

MIPAKTUYECKOH MOATrOTOBKON 00Y4alOUIMXCS U MOJIyYEHUsT UMU NIEpPBOHAYAIBHOTO OIBITA MPAKTHYECKOH JEesITEeNbHOCTH,
CO3/IaHUU YCITOBHM

1.3

11l GOPMUPOBAHUS MPAKTHIECKUX KOMITETSHIIHH.

1.4

1 chopmupoBats y cryaeHTa odiee npejacTaBieHue o chepe Oymymiei npodeccHoHaIbHON NesITeNbHOCTH;

1.5

2 naTh CTyJEHTY o0llee MpeCTaBIeHHe 00 OpraHu3ali 00CTY)KUBaHUsI HA TIPESIIPUATHSX, YIPEIKICHUAX U
OpraHm3alusax chepsl CepBrCca B 3aBUCHMOCTH OT BHUIIOB CEPBHUCHOII EATEIBHOCTH; 00 0COOCHHOCTSX CEPBHCHON
JeATETbHOCTH KaK COCTABHOW YacTH SKOHOMHKH (9KOHOMHYECKas! CYIIHOCTh CEPBUCHOM NIESTEILHOCTH; CEPBUCHAS
JESITEILHOCTD B CTPYKTYPE XO3AHCTBEHHON MPAKTUKH);

1.6

3 m3yuuts nporecc u GOpMBI 00CITyKUBaHUS NOTpeOHTENEH;

1.7

4 cdopmupoBaTh npeacTaBleHUE 00 0COOCHHOCTSX B3aUMOJEHCTBUS IIPOU3BOJUTENS C IOTPEOUTENEM YCIIyT
NIPEATIPUATHH

1.8

cepBuUcCa It obecneueHUs HpaKTH‘IeCKOfI OCHOBBI IIOCJICAYIOLIETO 3(1)(1)€KTI/IBHOF0 HU3YyUCHUA HpO(i)eCCI/IOHaHI)HI)IX
JUCIIMILIINH,

1.9

5 copmupoBaTh HaBHIK pabOTH B KOHTAKTHON 30HE € MOTPEOUTENEM C YI€TOM 3HAHUH OCHOB IICUXOJOTHUH H

KOH(i)J'II/IKTOJ'IOFI/II/I;

1.10

6 3aKpenuTh Ha MPAKTHUKE METOAUKU pabOThl ¢ MH(POPMALIMEH C LENbI0 BHIIIOJIHEHUS aHallM3a PECYPCHOTO MOTEHIHaa
CEepBUCHOH JCATENBHOCTH;

111

7 03HaKOMHTBH C OCOOEHHOCTSIMHU HCIIOJIb30BAaHUS CYIIECTBYIOUIMX MTAKETOB MPHUKIIAJHBIX IIPOrPaMM sl PeLICHUS
KOHKPETHBIX 3a/1a4 MPpo(eccrnoHaTbHON NesTEIIEHOCTH.

2. MECTO JUCHHUIL/IMHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT:

|Bz.o.01

2.1 | TpeboBaHusl K NpeJBaAPUTE/ILHON NMOArOTOBKe 00y4YaloIerocs:

211

CepBHCHas 1eSTEIBHOCTD

2.1.2

CepBucomnorus

213

Beenenue B npodeccuto

2.2 | JucuMnianHbl M MPAKTHKH, /51 KOTOPbIX OCBOEHHE JAHHOW THCHUIJIMHBI (MOAYJIsI) HEOOXOAMMO KaK

npeamecTreyromiee:

221

IIpoexTrpoBaHue yciIyr Ha NPEANPHUATUAX CEpBHCa

222

OCHOBBI NPEANPHUHUMATEIBCKON ESTEIbHOCTH

2.2.3

OpFaHI/BaHI/IS{ " IUTAaHUPOBAHUE ACATCIIBHOCTHU HpeZIHpI/ISITI/Iﬁ cepBHrCa

3. KOMIETEHIIMN OBYYAIOIIEI'OCs, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIITUIIJINHbBI

MOV JIsT)
OIIK-8.1: 3HaeT CyIIHOCTh MOHSATHSI MPUHIIUIIOB PA0OThI COBPEMEHHBIX HHPOPMAIIMOHHBIX T€XHOJIOTHIA.
3HATh:
VYposens 1 | parmenTapHbIe 3HAHAS BUIOB HH(GOPMAIIMOHHBIX TEXHOJIOTHI U MPUHIUIIOB HX PaOOTHI
YpoBens 2 | o0mue, HO He CTPYKTYpHUPOBaHHBIC 3HAHUS BHA0B MH(OPMAIMOHHBIX TEXHOIOTHII M MIPUHIMIIOB UX PabOTHI
VYpoBens 3 | chopMHUpOBaHHBIC 3HAHHS BUIOB HH()OPMAMOHHBIX TEXHOJOTHH U MPHHIMIIOB X PabOTHI
Ymern:
VYposenb 1 |cnabo chopMupOBaHHBIE YMEHHs IPUMEHSTH 3HAHUSI HH)OPMAIMOHHBIX TEXHOJIOTHI B MPO(YECCHOHATBHON
JIeSITEIbHOCTH
VpoBeHb 2 | 4acTHYHO OCBOCHHBIE YMEHHS MPHMEHSTH 3HAHUS HHDOPMAIIMOHHBIX TEXHOJOTHI B IPO(heCCHOHATBHON
JIeSITEIIbHOCTH
Vposens 3 | chopMUpOBAHHBIE YMEHHUS NPUMEHSTH 3HAHUS HHPOPMAIIMOHHBIX TEXHOJOTHH B TIPOPECCHOHATBHOM
JIeSITEIIBHOCTH
Baaners:
Vposenb 1 | cmabo chopMupoBaHHBIE HABBIKA OPTaHM30BBIBATH CEPBHCHBIN MPOLECC ¢ UCIIOIB30BAHMHEM HH(POPMALIHOHHBIX
TEXHOJIOTHH
VpoBeHb 2 [ 4acTUYHO OCBOEHHBIE HABBIKM OPTAHU30BBIBATH CEPBHUCHBIN MPOIECC C MCMONB30BAHUEM MH()OPMAIMOHHBIX
TEXHOJIOTUI
VYposeHb 3 | chopMUPOBAHHBIE HABBIKM OPTaHU30BBIBATH CEPBUCHBIN MPOLECC C UCIOIB30BAHMEM HHPOPMAIIMOHHBIX

TEXHOJIOT UM




OIIK-8.2: IloHuMaeT NPUHIMNBI PAdOTHI COBPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOJIOTHIii.

3HATh:
VYpoBenb 1 | dparmeHTapHbIe 3HAHUS MPUHLIUIIOB PAOOTH COBPEMEHHBIX MH()OPMALMOHHBIX CEPBHCHBIX TEXHOJIOTUI
Vposenb 2 | o0uue, HO He CTPYKTYPUPOBAHHBIC 3HAHUS MPHHIMIIOB PAGOTHI COBPEMEHHBIX MH()OPMAIMOHHBIX CEPBUCHBIX
TEXHOJIOTUI
VYpoeens 3 | chopMHUPOBAaHHBIC 3HAHUS IPHHIUIIOB pabOTHl COBPEMEHHBIX MH()OPMAIMOHHBIX CEPBUCHBIX TEXHOJOTHH
Ymern:
Vposenb 1 | cnabo chopMHUPOBAHHBIE YMEHHsI IPUMEHSTH HH(POPMAIMOHHBIE TEXHOJIOTHH M MPOrPAMMbI B OpTaHH3aIMK PaboThI
C IOTpeOUTENIEM CEPBUCHBIX yCIyT
VpoBeHb 2 | 4acTHYHO OCBOCHHBIE YMEHHs IPUMEHSTH HH(GOPMAIMOHHBIE TEXHOJOTHH M MPOTPAMMBI B OpPraHU3aluu paboTsl ¢
NOTpeOUTENEM CEPBUCHBIX YCIIyT
Vposens 3 | chopMUpOBAHHBIE YMEHHS TIPUMEHSATH MH(GOPMALMOHHBIE TEXHOJOTHA M POTPAMMBI B OPraHu3anuu paboTsl ¢
MOTpeOUTEIEeM CEPBUCHBIX YCIIyT
Baapgers:
Vpoeenb 1 |cmabo chopmMupoBaHHBIE HABBIKH BIIaJcHUS MH()OPMAIMOHHBIMH TEXHOJIOTHUSIMH
VYpoBeHb 2 | 9acTHYHO OCBOSHHBIC HABBIKM BIAJIeHUS HHOOPMAIMOHHBIMU TEXHOJIOTHAMH
VYpoBeHnb 3 | chopMHUpOBaHHBIE HABBIKK BiIaAeHHs MHGOOPMAIIMOHHBIMH TEXHOJOTUSMHA
OIIK-8.3: Peaju3yeT NpHHIUNBI PA00Thl COBPeMEHHbIX HHPOPMALMOHHBIX TeXHOJIOTHIl VISl peLleHus 3a1a4
npodeccuoHaJbLHOM JesTeJbHOCTH.
3HaTh:
Vposenb 1 | pparmeHTapHble 3HAHHS TOPAIKA TOCTABHOBKH MPO(ECCHOAHIBHBIX 3a/1a M MOPS/IKA UX PEIICHHS ¢ OMOIILIO
UH(GOPMAIIMOHHBIX TEXHOJIOTUH
VYpoBeHb 2 | 00mine, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS TIOPSIKA MIOCTABHOBKH NPO(ECCHOAHIBHBIX 33/[a4 U MOPSIKA HX
pEeIIeHust C MOMOIIBI0 HH(GOPMAITMOHHBIX TEXHOJIOTUH
Vposenb 3 | chopMUpOBAHHBIE 3HAHHS TOPSIKA TTIOCTABHOBKU MPO(ECCHOAHIBHBIX 3284 U TIOPSIKA X PELICHHsS C MOMOIIBIO
UH(GOPMAIIMOHHBIX TEXHOJIOTUH
Ymers:
VYposenb 1 |cinabo copMUpOBaHHBIC YMEHHS pellaTh NPoecCHOHANbHBIE 3aa4l CEPBUCHON AEATENbHOCTH
VYpoBeHb 2 | 4acTUYHO OCBOCHHBIC YMEHHS peIIaTh NPodeCCHOHANBHBIE 3a1a4l CePBUCHON NESITeIbHOCTH
VYpoBeHb 3 | chOpPMHUPOBaHHBIC YMEHUSI pelIaTh NPO(ecCHOHATIbHBIE 3a]aul CEPBUCHON IESTEIbHOCTU
Baangers:
VYposenb 1 | cnabo chopMHUPOBaHHBIC HABBIKK HCIOJIB30BaHHs MPOGECCHOAHIBHBIX MPOIYKTOB [PH OPTraHHU3alHH CEPBUCHOTO
npolecca
VYpoBeHb 2 | 4aCTHYHO OCBOEHHBIE HABBIKM MCIIOJNB30BAHMUS MPO(ECCHOAHIIBHBIX MPOLYKTOB MPH OPTaHU3AIMU CEPBUCHOTO
npoiecca
Vposens 3 | chopMUpOBAHHBIE HABBIKK MCIONB30BAHUS TIPOPECCHOAHIBHBIX POLYKTOB IIPH OPTAHU3AIMU CEPBUCHOTO

nporecca

YK-1.1: KpuTHuecku olleHUBaeT HAJeKHOCTh HCTOPUYECKUX HCTOYHUKOB HHpOpManuH, padoTaeT ¢ MPOTHBOPEYHBOI

uHpopManmeil U3 pa3HbIX MCTOYHUKOB

3HaTh:

VYposens 1

(parmMeHTapHble 3HAHMS: MOHATUHHO-TEPMUHOJIOTHYECKUH anmapar ¢puiaocodCckoil Hayku;

(dyHKIMH 1 0cOOeHHOCTH (HHUITOCOPHH KaK HAYKH,

OCHOBHBIE pa3Jelbl M HanpaBiIeHus (HIocodum;

NPHUHIUIIEL H METOIBI, IpUMeHseMble (Grirocodckoil HayKoH I aHann3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOMEL,
4yeroBeKa U 00IIecTBa;

OCHOBHBIE JANCKYCCHOHHBIE BOIIPOCHI eBPOIIeHCcKoil dumocodum;

OCHOBEI IIeJICTIOIaTaHUs, 3HAUCHNE TIAHUPOBAHMS U IeJICMONIaraHus B JKH3HEACATEIHHOCTH YeJIOBEKa

YposeHsb 2

(parmeHTapHble 3HAHMS: MOHATHHHO-TEPMUHOJIIOTHYECKUH anmapar (GuiIocoCcKkoil HayKu;

¢yHKIMN ¥ 0cOOCHHOCTH (QHITOCOPHN KaK HAYKH;

OCHOBHBIE pa3Jelbl M HampaBiIeHus (HIocodum;

IPUHLUIBL ¥ METOIBbI, IpuMeHseMble (GUI0coCKOl HAYKOH Ul aHAIM3a 3aKOHOMEPHOCTEH pa3BUTUS IIPUPOJBI,
4yeJIoBeKa U O0IEeCTBa;

OCHOBHBIE JANCKYCCHOHHBIE BOIIPOCHI eBPOIIeHcKoil (umocodum;

OCHOBEI IIeJICTIOIaTaHUs, 3HAUCHNE TIAHUPOBAHMS U IeICMONIaraHus B JKH3HEACATEIHHOCTH YeJIOBEeKa

Yposens 3

c(OpMHUPOBAaHHBIC CHCTEMHbIE 3HAHHA: MOHATHHHO-TEPMUHONOTHYECKUH anmapar GuiIocoCcKoil HayKu;
¢GbyHKIMU 1 0cobeHHOCTH (HHITOCODHUH KaK HAYKH;

OPHUHIUITBL B METOJBI, IIPUMEHsIeMble (PHUIOCOPCKON HAYKOM Ul aHain3a 3aKOHOMEPHOCTEH Pa3BUTHS IPUPOJIBL,
YeloBeKa U 00IIecTBa,;

OCHOBHBIE JMCKYCCHOHHBIC BOTIPOCHI €BpONeHcKoi (unocopuw;




OCHOBBI LIeJIENIOJIaraHusl, 3HaYeHUE [UIAaHUPOBAHUS U LIEJIENOJaraHusl B JKU3HEIEATEIbHOCTH YeJIOBEKa;
KOTHUTHBHBIC CTHJIM U OCHOBHBIC KOMIIOHEHTBHI COBPEMEHHOW (HIOCOPCKOM IBPUCTHKU M ANTOPUTMHUKH
OHTOJIOTMH, THOCEOJIOTHH, SIIHCTEMOJIOTHH, AaHTPOIIOJIOTHUH U COLUAIBbHOM (umocodpun.

YMmerh:

Vpogens 1

YaCTHYHO C(HOPMHPOBAHHBIC YMEHHS aHAJIH3UPOBATh, 0000IIATh, KIaCCU(DUIIUPOBATH, HHTEPIPETUPOBATH
UH()OPMAIIHIO, HA OCHOBAHUH YETO MPOBOJNUTH aHAJIOTUH, BEISIBISITH B3aUMOCBS3U SBJICHUN JEHCTBUTEIEHOCTH;
CTaBHTh LIENb, (OPMYIHPOBATH 3aa4H, HCOOXOAUMBIC IS JOCTHKEHHUS LSIIH, PAaCIO3HABaTh IPUOPUTETHBIC U
BTOPOCTETICHHBIC 1IEJIH, ONIEPUPOBATh OOLICHAYYHBIMH U (PUIOCO()CKUMH TEPMHUHAMH, U3BICKATh HHPOPMAIHIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(bOpMyITHPOBAaTh OCHOBHYIO HICH), BHIPAKECHHYIO B HH(POPMALIHH;

BBIIBJISITH U JIOTHYECKU BEPHO, apPTYMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIICCTBEHHBIC YEPThI SBICHUI,
COOBITHH U TIPOIIECCOB;

BHUJETh JOCTOMHCTBA U HEAOCTATKH W3YYCHHBIX (HHIOCO(MCKHUX LIKOJ U HATPABICHUH W yMETh IPUMEHSTh HX B
COOCTBEHHBIX PACCYKACHIUSIX IS JOCTHIKCHHUS IIOCTABICHHOM LIEITH.

VYposeHsb 2

cnabo chopMHUPOBAHHBIC YMEHHSI OTOUPATh, AHATU3UPOBATh, 0000IIATh, KIaCCH(DUIIMPOBATH, HHTEPIPETUPOBATH
UH()OPMAIHIO, HA OCHOBAHUH YErO MPOBOJUTH aHAJIOTUH, BEISIBISITH B3aUMOCBS3U SBJICHUN JEHCTBUTEIEHOCTH;
CTaBUTH LIeNb, GOPMYIHPOBATH 337291, HEOOXOJUMBIE JUTSI TOCTHXKESHUS 1ISITH, PACIIO3HABATh IPUOPUTETHBIC U
BTOPOCTETICHHBIC 1IEJIH, ONIEPUPOBATh OOLICHAYYHBIMH U PUIOCO()CKUMH TEpMHUHAMH, U3BICKATh HHPOPMAIHIO U3
pa3HbIX GUIO0CO(HCKUX HCTOYHUKOB;

(hopMyIHpOBaTH OCHOBHYIO HICIO, BBIPQXKEHHYIO B HH(MOPMAIIHH;

BBISIBJISITH U JIOTHYECKU BEPHO, apPTYMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YePThI ABICHUN,
COOBITUH U MPOLIECCOB;

HEMPOTUBOPEYHBO PACCYXKIATh B KOHTEKCTE KOTHUTHTBHOTO CTWJIS 3Tala B Pa3BUTHU QHIOCOPHH, HHIOCOPCKOI
LIKOJIBI, KOHKPETHOTO (hustocoda.

YposeHb 3

chopmupoBaHHbIe yMEHHUs c1a00 chOPMUPOBAHHBIC YMEHHS OTOMPaTh, aHAIM3UPOBATH, 0000IIATh,
KJIacCU(UIMPOBATh, HHTEPIPETUPOBATh HH(OPMALIHIO, HA OCHOBAaHWH YEro IPOBOJUTH AHAIOTHH, BBIABIATH
B3aMMOCBSI3H SIBICHUI JCHCTBUTEIBHOCTH;

CTaBHTh LIeNb, GOPMyYITHPOBATh 3a7a4H, HEOOXOAUMBIE JUIs TOCTIDKEHHUS 1ICIIH, PACIIO3HABATH IPHOPUTETHBIC 1
BTOPOCTETICHHBIC 1[EJIH, OTIEPUPOBATh OOLICHAYYHBIMH U PHIOCO(PCKAMH TEpMHUHAMH, U3BICKATh HHPOPMAITHIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(hopMynHpOBaTH OCHOBHYIO HIEI0, BBIp@KEHHYIO B MH(MOPMAIIHY;

BBISBIIT M JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YEPTHI SBICHUH,
COOBITHH U TIPOIIECCOB;

OCMBICIIUTH € 310X0H B ucTtopuu dutocodun ¢ punocopckoil MKOIOH U KOHKPETHBIM (ritocodomM, cooTHECS
BBIIICTICPCYHCIICHHBIC YMCHHA KaK 4aCThb U LEJIOC.

Baagern:

VYpogens 1

c1abo chOpMUPOBAHHBIMHM HaBBLIKAMHU M OIBITOM aHAJM3a OCHOBHBIX (Guinocodckux uaed paccMaTHpHUBAEMOro
HEepHOoJia, CAMOCTOSITEJILHOTO IOJIy4eHHs, CHCTeMAaTU3al[1, HHTEPIPETAIUY, UCIONb30BaHus, 0000IeHus,
OOHOBIICHUS U KPUTHUYECKON OIIEHKH MH(OPMAIMU U3 Pa3INuHBIX UCTOUYHHUKOB, CIIOCOOHOCTBIO IPEICTaBUTh
OCBOCHHOE 3HaHHE B PA3IUUHBIX (popMmaTax (yIeOHO-TI03HaBAaTEIbHBIMH HABBIKAMH);

IeIIeTIONIAaT aHHs; TOCTPOCHHS JIOTHIECKH BEPHOH, apryMEHTHPOBAHHON W ICHOM YCTHOW U MMNCHMEHHOW pedH;
HaBBIKAMH PabOTHI ¢ TEKCTAMH, PACKPHIBAIOIIMMHE CYITHOCTB 3Tama B pa3BUTHH (rocodnn, GHIoco(CKOH IIKOIBI
M KOHKpeTHOTO (usocoda.

VYposeHsb 2

JaCTUYHO C(OPMHUPOBAHHBIMH HABBIKAMHU M OIBITOM aHAJIM3a OCHOBHBIX (unocodckux uuei paccMaTupuBaeMoro
MePUOIa, CAMOCTOSTEILHOIO OIYYECHUS, CUCTeMaTH3allu1, HHTEPIPETalluU, HCIOIb30BaHMs, 00001eH s,
OOHOBJIEHUS U KPUTHUECKOH OLIEHKU MHGOPMALUY U3 PA3IUYHBIX UCTOYHHKOB, CIIOCOOHOCTBIO MIPEICTaBUTh
OCBOCHHOE 3HaHHE B PA3NUYHEIX (popMaTax (yueOHO-TIO3HABATEILHBIMH HAaBBIKAMHN);

LEJIENONAraHus; MOCTPOEHHs JIOTHYECKH BEPHOM, apIryMEHTUPOBAHHON M SICHOM yCTHOM M IIMCEMEHHOM PEYH;
OCHOBHBIMH (hOPMAMHU B MEeTOAaMH (DOPMaITbHO-IOTHIECKOTO MBIIIUICHHS.

VYposeHb 3

copMHpOBaHHBEIMI HAaBBIKAMH U OITBITOM aHAJHM3a OCHOBHBIX (PMIIOCO(CKUX MACH paccMaTHPHUBAEMOTO MEPHOIA,
CaMOCTOSTEIBHOIO MIOJIY4Y€HHsI, CHCTEMATH3alU1, HHTEPIIPETALUY, UCII0JIb30BaHUs, 00001EeHNs, OOHOBICHUS U
KPUTHYECKOH OICHKH MH(GOPMALMK M3 PA3IMYHBIX HCTOYHHUKOB, CIIOCOOHOCTBIO MPEACTABUTH OCBOCHHOE 3HAHHE B
pasznuuHbIX popmaTax (yueOHO-TIO3HABATEIbHBIMU HABBIKAMH);

LieJIeNoIaralus; MOCTPOEHHs JIOTHYECKH BEPHOM, apryMEHTUPOBAHHON U SICHOH yCTHOM M MMCBMEHHOM peuu;
[IpUEeMaMU AUAJICKTUYECKOT'O MBIIIICHHUS.

YK-1.4: Ananu3upyeTt pa3jiMuHble CyIIECTBYIOIIMEe METOAMKH U TEXHOJIOTHH B NpodeccHoHATBHOI cdepe

3HaTh:

Vposens 1

OCHOBBI aHaJIn3a pas3sjIMYHbIX CYMICCTBYOIINE METOOAUKHA U TEXHOJIOTHU B HpO(beCCHOHaJ'ILHOfI C(bepe

YposeHsb 2

MPUHLUIBI aHAJIN3a PAa3IMYHBIX CYIIECTBYIOIINE METOJUKH M TEXHOJOTHH B mpodeccuoHanbHOM chepe

YposeHsb 3

CHCTEMY aHaJIM3a Pa3IMYHbIX CYIIECTBYIOLIME METOAUKH U TEXHOJIOTHHU B MPOQeCCHOHANBHON chepe

YMeThb:

VYposens 1

Peann30BBIBATH OCHOBBI aHAIM3a PA3JIUYHBIX CYICCTBYIOIINEC METOANUKH M TEXHOJOTHH B MPO(ECCHOHAIBHON
cepe




YpoBeHs 2

Peann30BBIBATh NPHHIMIIEI AHAM3A PA3INYHBIX CYIICCTBYIOLINE METOANKH M TEXHOJOTHH B IPO(ECCHOHAIBHON
chepe

Vposenb 3 | PealM30BBIBATH CHCTEMY aHAIIM3a PA3IMYHbIX CYIIECCTBYIOLINE METOJANKA M TEXHOJIOTHH B MPO(ECCHOHATBHOM
cepe
Baagers:
Vposenb 1 | Hasikamu, MO3BOJSIFOLIMMH PEAH30BaTh OCHOBBI aHAIM3a PAa3IMYHBIX CYIIECTBYIOLIIE METOAMKH M TEXHOJOTUH B
npodeccuoHanbHON chepe
Vposenb 2 | HasIkamu, MO3BOJIOIIMMHA PEAM30BaTh NPUHIUIBI AHAIN32 PA3INYHBIX CYIIECTBYIONINE METOMUKHA U
TEXHOJIOTHH B IPOo(ecCUOHANbHOMI cdepe
Vposenb 3 | HaBblkamu, NO3BOJISIOLIMME PEANU30BaTh CUCTEMY aHAIN3a PA3IMYHbIX CYIIECTBYIOLIME METOAMKA U TEXHOJOTHH
B npodeccuoHanbHol chepe
YK-2.1: Onpenesier Kpyr 3aAa4 B PaMKax HOCTABJICHHOI 1eJH, ONMpeAeIsieT CBI3H MeXKIy HHUMH
3Hath:
YpoBerbp 1 |0OCHOBBI OmpefeneHus Kpyra 3a1ad B paMKaxX IMOCTABICHHOW LENH, ONPEIETATh CBA3H MEXKITY HUMH
YpoBeHb 2 | IPUHIHUIBI OIpeeNIeHNs] KPyra 3aad B paMKaX MOCTaBICHHON IEJIH, OMPENeNATh CBA3H MEXIy HHUMH
VYpoBeHb 3 | cHCTeMy OIpeseNicHHs KpyTra 3a/iad B paMKaX [OCTABJICHHOW LIEJH, ONPEEIATh CBI3H MEXIY HUMH
Ymers:
VYpoBeHb 1 |Peann3oBbIBaTh OCHOBBI ONpENENICHUS KPYra 3ajad B paMKax [OCTAaBICHHON L€, ONPENeTh CBSI3U MEXAY HUMU
VpoBeHb 2 | Peann30BBIBATH IIPHHLHILI OMPEACICHHUS KPyra 3a1ad B paMKax ITOCTAaBICHHON MM, ONPEICISTh CBI3H MEXKITY
HUMH
VYpoBens 3 | Peann3oBEIBaTh CHCTEMY ONpEAENICHUS KPYyTa 3a1ad B paMKaxX IIOCTABICHHOI IIENH, OTNPENENATh CBSI3H MEXKTy HUMH
Baaners:
Vposenb 1 | Hapsikamu, MO3BOJAIONIMME PEATM30BaTh OCHOBBI ONPEAEIICHH KPyra 3a/au B paMKax IOCTABICHHON [EIH,
OINpEeACIIATh CBSI3U MEX]ly HUMU
VYposenb 2 | HaBsikaMu, MO3BOJIFOLIMMH PEAH30BaTh TIPUHIIMIIBI ONIPEICICHAs Kpyra 3a1ad B paMKax IIOCTaBICHHOM LEIH,
OINpeACIIATh CBSI3U MEXYy HUMU
Vposenb 3 | Hablkamu, MO3BOJIIOIMMH PEATH30BATH CHCTEMY OMNPEICICHHs KPYyra 3a/1a4 B paMKax MOCTABICHHOMN IIeNH,

OIIPEACIIATE CBA3U MEXIY HUMHU

YK-3.1: OnpepensieT CBOI0 pPoJib B COMATBHOM B3aMMO/IelicTBHM U KOMAaH/IHOIi pa0doTe, HCX0s U3 CTPaTeruu

COTPYAHUYIECCTBA AJHA JOCTHIKCHUSA NOCTABJIEHHOM 1eJIU

3HATh:
VYposenb 1 | OCHOBBI Ompe/IeNeHnst CBOECH POJIM B COLMANBHOM B3aUMOJCHCTBHN M KOMAHIHON paboTe, HCXOIs U3 CTPaTeTHH
COTPYJHUYECTBA AJIs JOCTHKEHUS IIOCTaBICHHOH LIeJIn
VpoBeHb 2 | IpUHUKIIBI ONIPEIEIEHUS CBOEH PO B COLMATBHOM B3aUMOJICHCTBHM M KOMAHIHON paboTe, UCXO/s U3 CTPaTErHu
COTPpYAHUUCCTBA JJIs1 JOCTHIKCHUA MMOCTaBJICHHOM e
VYpoBeHb 3 | cucTeMy ONpeIeNieHnst CBOECH POJM B COLMANBHOM B3aUMOJCHCTBHM M KOMAHIHON paboTe, HCXOMs U3 CTPaTerHH
COTPYJHUYECTBA AJIs JOCTHKEHUS IIOCTaBICHHOH LIeJIn
Ymern:
Vposenb 1 | Peann30BbIBaTh OCHOBBI ONpE/EICHUs CBOSH PO B COLMATILHOM B3aMMOJCHCTBHH U KOMaHIHON paboTe, HCXOIs
N3 CTPATCIUM COTPYAHUYIECTBA AJId JOCTUIKCHUS MMOCTaBJICHHOMU ety
VpoBeHb 2 | Peann30BBIBATH IPUHIIMIIBI OTIPEICIICHAS CBOEH POJIM B COLMAILHOM B3aMMOJICHCTBAN M KOMAHIHON pabore,
HUCXOOA U3 CTPATETruu COTPYAHUYICCTBA IJIsI JOCTUIKCHUS MOCTaBJICHHOM ety
Vposenb 3 | Pealn30BbIBATH CUCTEMY OTIPEIEICHUs CBOEH PONIM B COLMAIBLHOM B3aMMOJICHCTBUM U KOMAaHIHON paboTe, UCXos
W3 CTPATETHH COTPYAHUYECTBA U JOCTHIKEHHS IIOCTABIIEHHON LENN
Baaners:
Vposenb 1 | HaBbikamu, MO3BONSIOMIMME PEATM30BaTh OCHOBBI ONPEAEICHHS CBOCH PONTH B COLMAIbHOM B3aHMMOJCHCTBUH M
KOMAaHIHOH pa60Te, HUCXOAS U3 CTPAaTETuH COTPYAHUYECTBA AJIS JOCTHIKEHUS MOCTABJICHHOH 1€
Vposenb 2 | HaBsikaMu, MO3BOJIIOIIMMH PEANn30BaTh MPHHIMITE ONPEIEICHHS CBOCH PONIM B COLMATIBHOM B3aHMOACHCTBHU H
KOMaHAHOH paboTe, UCXOAs U3 CTPaTeruu COTPYAHUYECTBA I JOCTHKEHUS IOCTABJIEHHOM Lenu
Vposens 3 | Hapbikamu, MO3BOJAIOIIMMHI PEATH30BATH CUCTEMY OTIPEIICIICHUs. CBOEH POJIM B COLMATLHOM B3aUMOJIEHCTBUN U

KOMaHJTHOHM paboTe, UCXO/s U3 CTPATErHH COTPYAHUYECTBA IS JOCTHKEHHUS TTOCTABICHHON EJH

OIIK-1.1: OnpeaessieT NOTPeGHOCTH B TEXHOJIOTMYeCKUX HOBALMAX U MHGOPMALMOHHOM o0ecneyeHUH B cepBHCHOI

ACATCJIbHOCTH OPraHu3sanuu

3HaTh:
Yposenb 1 | ocHOBBI ompezeieHus TOTPEOHOCTL B TEXHOJIOTHYECKMX HOBALMAX M MHPOPMAIIMOHHOM OOECIIEUECHUH B CEPBUCHON
JIEATENLHOCTH OpraHU3aI[iK
VYpoBeHb 2 | MPUHIKUITBI ONPEIENIEHHs] MOTPEOGHOCTh B TEXHONOTMYECKUX HOBAIMAX U UH(POPMALMOHHOM O0ECTIEUEHUH B

CEpPBUCHOMH IESITEIbHOCTH OpraHu3aluu




Yposens 3

CHCTEMY OIIpeAeIeHHs NOTPEOHOCTh B TEXHOJIOTHUECKUX HOBAIMAX M MH(OPMALIIOHHOM 00ecredeHn! B
CEpPBUCHOH IESITEIbHOCTH OpraHu3aluu

YMmeTh:
VposeHb 1 | Peann30BBIBATE OCHOBBI ONPEIEIEHHS TOTPEOHOCTL B TEXHOJNIOTMYECKUX HOBAIMAX U UHPOPMAIIUOHHOM
o0ecrie4eHnH B CEPBUCHOM JESTENIBHOCTH OpPraHU3auu
VYpoBeHb 2 | Peann30BBIBATE NIPUHIMIIB ONPEIEIEHAS TOTPEOHOCT B TEXHOJIOTHYECKMX HOBAMAX W HHPOPMALHOHHOM
o0OecrieueHnH B CEPBUCHOM JCSATEIBHOCTH OpraHU3aIuu
VYpoeHb 3 | Peann30BBIBATE CHCTEMY ONpPEIEIEHHsS IOTPEOHOCTh B TEXHOJIOTMUECKMX HOBALKMAX U UHPOPMAIIUOHHOM
o0ecrie4eHnH B CEPBUCHOM JESTENIbHOCTH OpPraHU3aIuu
Baaners:
Yposenb 1 | HaBblkamu, [O3BOJIAIONIMME PEAIN30BAThL OCHOBBHI ONpPEAEIEHHs MTOTPEOHOCTh B TEXHOJIOTMYECKUX HOBAIMAX M
MH(POPMAITMOHHOM 00ECIICYCHHH B CEPBUCHOM JCSATEIBHOCTH OpraHU3alluu
VYposeHs 2 | HaBbikamu, TO3BOJIAIONIAMY PEANM30BATH IPUHIKITBI ONPEIEIEHHs] MOTPEOHOCTh B TEXHOIOTHYECKUX HOBALMAX M
MH(POPMAITMOHHOM 00ECIICYCHUH B CEPBUCHOMN JEATEIBHOCTH OPTaHU3aI[uU
VYpoBeHb 3 | HaBblkamu, IO3BONSIOIIMME PEAA30BaTh CHCTEMY ONPEEICHHUS MOTPEOHOCTh B TEXHONOTUYECKHX HOBAIMAX U

I/IH(i)OpMaHI/IOHHOM 00EeCIICUYCHUN B CepBHCHOfI ACATCIIBHOCTHU OpraHU3alluu

OIIK-1.2: Ocyll_leCTBJISIeT MOUCK U BHECAPEHUE TEXHOJIOTHICCKUX HOBa[lPIﬁ U COBPEMEHHBIX NMPOrpaMMHBIX NMPOAYKTOB B

ceancnoﬁ AEATEJIBbHOCTH OPraHu3anuu

3HaTh:
Vpogens 1 OCHOBBI OCYIIIECTBIICHHS NOUCKA U BHEJPEHHS TEXHOJOIMYECKUX HOBALMH U COBPEMEHHBIX MPOTPaMMHBIX
MPOJIyKTOB B CEPBUCHOM J1€ATEIILHOCTH OpraHU3alluu
YpoBeHsb 2 MIPUHIIMITBI OCYHIECTBIICHUS IMOMCKA M BHEIPCHHUS TEXHOJOTHYCCKMX HOBAIMH U COBPEMEHHBIX MPOrPaMMHBIX
MPOJIyKTOB B CEPBUCHOM JIEATEILHOCTH OPraHU3aINN
VYposens 3 CHCTEMY OCYIIECTBJICHHUS MOMCKA M BHEAPCHUS TEXHOJIIOTHYECKNX HOBAIIMH M COBPEMEHHBIX MPOTPaMMHBIX
MPOJIyKTOB B CEPBUCHOM J1€ATEIILHOCTH OpraHU3alluN
YMeThb:
YposeHb 1 | Peanu3oBbIBaTh OCHOBBI OCYINECTBIEHHS IIOUCKA M BHEIPEHHUS TEXHOJIOIMYECKUX HOBALUM M COBPEMEHHBIX
MIPOrPaMMHBIX MTPOJIYKTOB B CEPBUCHOM JI€ATEILHOCTH OPTaHU3aUN
VYpoBeHb 2 | Peann30BBIBATh NPUHIMIEI OCYLIECTBIEHUS TIOUCKA ¥ BHEIPEHUS TEXHOJOIMUECKUX HOBAIMH U COBPEMEHHBIX
MPOTPaAaMMHBIX MPOIYKTOB B CEPBUCHOM IEATEILHOCTH OPTaHU3aIUN
YpoBeHb 3 | Peanu3oBhLIBATL CUCTEMY OCYILIECTBJICHHS MOMCKA U BHEAPEHHS TEXHOJOTMYECKMX HOBAIMU U COBPEMEHHBIX
MIPOrpaMMHBIX IPOJYKTOB B CEPBUCHOM J€ATEIbHOCTH OPraHU3alun
Buaaners:
Yposenb 1 | HaBblkaMu, NO3BOJIAIOMIMME PEAIM30BaTh OCHOBBLI OCYLIECTBJIEHHS MOMCKA U BHEAPEHHS TEXHOJOTUYECKHX
HOBAILIUH U COBPEMEHHBIX MTPOTPAMMHBIX TTPOYKTOB B CEPBUCHOM IEATEILHOCTH OPraHU3aI[uu
YPOBGHB 2 HaBbIKaMI/I, TIO3BOJIAIOIIMMHA pCaJ'II/I3OBaTb HpI/IH]_II/Il'Ibl OCylL[eCTBHeHI/Iﬂ IIOHMCKa U BHC)J,peHI/IH TEXHOJOTNYCCKUX
HOBaLlI/lﬁ u COBpeMeHHbIX HpOFpaMMHbIX HpOZ[yKTOB B CCpBHCHOﬁ JACSATCIIBHOCTHU opraﬂmaunn
YposeHb 3 | HaBblkaMH, HO3BOJISIOLIMME PEAIM30BATh CUCTEMY OCYIIECTBIEHHS ITOMCKA U BHEIPEHHS TEXHOIOTUYECKUX

HOBalMi 1 COBPEMECHHBIX IPOTPAMMHBIX ITPOAYKTOB B CepBHCHOfI ACATCIIBHOCTH OpraHru3aliuu

OIIK-1.3: Mcnob3yeT TeXHOJIOrHYeCKHEe HOBAIIMM H COBPEMEHHOE NMPOrpaMMHoOe o0ecrnevueHne B CEPBUCHOM e TeIbHOCTH

OpraHu3anuu
3HATh:
YpoBeHb 1 | OCHOBBI HCIOJIL30BAHMS TEXHOJOIMYECKUX HOBALMH M COBPEMEHHOIO IPOrPAMMHOIO 00ECIEYEHHS B CEPBUCHON
JIeATEeIILHOCTH OpraHU3aliu
YpoBeHb 2 | IPUHLMIIBI UCIIONL30BAHUS TEXHOIOIHUECKUX HOBALMN U COBPEMEHHOIO IPOrPaMMHOIO OOECIEYEHHS B
CEepBUCHOH AEsATEIILHOCTH OpTaHU3aINN
Yposens 3 CHUCTEMY UCIIOJIb30BaHHUS TEXHOJOTMYECKHX HOBALMH M COBPEMEHHOTO MPOrPAaMMHOr0 00ECIIeYCHHUsSI B CEPBUCHOM
JIeATEIILHOCTH OpraHU3aIiK
YMeTh:
YpoBeHb 1 | Peanu3oBhIBaTh OCHOBEI UCIOJIL30BAHUS TEXHOIOIHYECKUX HOBALUM M COBPEMEHHOIO MPOIPAMMHOIO
o0OecrieueHus! B CEpBUCHOM AEATETbHOCTH OpTraHU3aIinu
ypOBeHB 2 PeaJ'II/ISOBBIBaTB HpI/IHHI/IHBI HUCITIOJIB30BAHUA TCXHOJOT'HMYCCKUX HOBaL[I/Iﬁ nu COBpCMCHHOFO l'IpOFpaMMHOFO
obecriedyeHns B CEPBUCHOM ACSATEIBHOCTH OpPraHU3aluu
YpoBeHb 3 | Peanu3oBbIBaTh CHCTEMY HCIIOJIL30BAHUS TEXHOIOIHYECKUX HOBALUKH M COBPEMEHHOIO HMPOIPAMMHOIO
o0OecrieueHus B CEpPBUCHOM JAeATeIbHOCTH OpTraHU3aIiu
Baagernb:
Yposenb 1 | HaBbikamu, NO3BOJIAIOLIMME PEAIM30BaTh OCHOBBI MCIIOJIb30BAHUS TEXHOJIOTMYECKHX HOBAIMA U COBPEMEHHOTO

MPOTrPaMMHOTO 00ECIIeUeHHUsI B CEPBUCHOM IESITEILHOCTH OpraHU3aINH

YposeHsb 2

HaBLIKaMI/I, TMMO3BOJIAOIINMHA PE€AIN30BaTh IMPUHIOMUIIBI HCIIOJB30BaAHUA TEXHOJOTHYCCKUX HOBallUH U




COBpPEMCHHOI'O IMPOrpaMMHOTI'0 obOecreueHus B CepBHCHOﬁ ACATCIPHOCTH OpraHu3aliuu

Vposenp 3 | HaBbikaMu, MO3BOJSIONIMMU PEATIU30BAT CUCTEMY MCIOIb30BAHHS TEXHOJIOTMYECKUX HOBAIMI M COBPEMEHHOTO
MPOrpaMMHOTO 00eCIIeueHHUsI B CEPBUCHOM ESITEIbHOCTH OPTaHU3aINHI
OIIK-2.1: Onpeaensier nejJu U 331a4d YNPaBJIeHUs CTPYKTYPHBIMH NOAPa3IeIeHUSIMU NPEANPUATUH cdepbl cepBrca WIH
Ipyrux cepax, B KOTOPbIX HEOOXOAUMO OCYLIECTBJIEHNE CEPBUCHOT IEATEILHOCTH
3HaTh:
YposeHb 1 | ocHOBBI Ompeeenus Lelel U 3a1ad yupaBieHus CTPYKTYPHBIME MOAPA3IeIeHUAMH IPEANPUATHI chephbl cepBrca
WJIH IPYTUX cepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE CEPBUCHON JESATEIHHOCTH
VYpoBeHb 2 | IpUHLKUIIBI OTIPENENEHHs LeTIel U 3a/1a4 YIPaBJIeHUs. CTPYKTYPHBIME MOPA3IENEHUAMU IPEANPUATHN CephI
cepBHUCca WX APYTHUX cdepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBIGHUE CEPBUCHOI EATEILHOCTH
Yposens 3 CHUCTEMY OTIpE/IeJICHHS TIeieil U 3a/lau YIpaBICHUS CTPYKTYPHBIMH TMOAPA3ACICHUSIME NPEANPHUITHI chephl
cepBHUCca WU IpyTrux cepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM IEATEILHOCTH
YMeTh:
VYposeHb 1 | Peann3oBeIBaTE OCHOBBI ONPE/ENEHNS LeTell U 3a/1ad YIPaBIEHHUs! CTPYKTYPHBIMH TIOAPA3IeIeHUsAME TIPEANIPUITHI
chepsl cepBuca win Apyrux cepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOM IeITEILHOCTH
VYpoBeHb 2 | Peann30BBIBAT MPUHIUIEI ONPEACICHUS elel W 3a1ad yIPaBICHHUs CTPYKTYPHBIMH IIOAPa3AeICHUAMH
NPEANpPHUATHIL chephl cepBrca WK APYrHX cepax, B KOTOPHIX HEOOXOAMMO OCYILIECTBICHUE CEPBUCHOMN
JIeSITEITbHOCTH
YpoBeHb 3 | PeanuM3oBbIBaTh CUCTEMY OIpPEEICHHUS 1IEJIEH U 3a1ay yIpPaBI€HHs CTPYKTYPHBIMU MOAPa3AEIECHUIMU
NpeAnpHuaTHii chepbl cepBUCa HITH APYruX cdhepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM
IEeSITEIbHOCTH
Baaners:
VYposens 1 | HaBbikamu, MO3BOJISIOIMMHE PEATM30BaTh OCHOBBI ONPEIETIECHHUS Lieel U 3a[au yIpaBJIeHHs CTPYKTYPHBIMH
MOJIpa3IeIICHUAMH MPEANPHUATUN chepbl cepBUCa WIN IPYTUX cdepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE
CEepBUCHOH JeATeITEHOCTH
VYpoBeHs 2 | HaBblkamu, MO3BOJISIOIMME PEATM30BATh TIPUHIUIBI ONPENEIEHUs LENed U 3a1a4 YIIPaBJIEHUS CTPYKTYPHBIMH
MOJpa3IeNICHUMH PEANPHATHH chephl CepBrca UM JAPYrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEepBUCHOH JEeATEIbHOCTH
Yposenb 3 | HaBblkaMH, IO3BOJSIOIIMMU PEAIN30BaTh CUCTEMY ONPEACIEHHs LieJed U 3a4a4 YIPABICHUS CTPYKTYPHBIMU

MIOApa3IeNeHISIMU MIPEATIPUATAN chephl cepBrca WM APYruX cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHE
CEepBUCHOH JEeATEIbHOCTH

OIIK-2.2: McnoJib3yeT OCHOBHBIE METObI U IPHEMBI INIAHMPOBAHNS, OPraHU3alli{, MOTHBAIIMH H KOOPAMHAIMHA
JAeATeTbHOCTH NPeANPUATHIH (Moapa3aeneHuii) npeanpusaTHii cgepsl cepBuca WM APYrux cdepax, B KOTOPBIX HEO0X0AMMO

OCYIIECCTBJICHUE ceancnoﬁ JACATCIBHOCTH

3HaTh:

VYpoBenb 1 | OCHOBBI HCIONB30BAHUS OCHOBHBIX METOOB M IPHEMOB IIAHUPOBAHMSI, OPTAHHU3ALMH, MOTHBALIMK M KOOPAHHALIMH
JIeSITeIbHOCTHU NPEANPHSTHH (TToApa3aeNieH i) IpeAnpHsITHIA chepbl cepBHca MIN APYTUX chepax, B KOTOPHIX
HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOM NEATEIBHOCTH

VpoBeHb 2 | mpUHIMIBI KCTIONB30BAHUS OCHOBHBIX METO/IOB M IIPUEMOB TUIAHUPOBAHHUS, OPTAHU3AI[MH, MOTHBALIUH U
KOOPJIMHALIMY JIESITEIBHOCTH NPEeNNpUsATHI (TI0Ipa3/IesIeH i) NpeanpusTHii cepbl cepBUCa WM IPYTuX cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBIIEHUE CEPBUCHOM NESATEILHOCTH

VpoBeHb 3 | cucTeMy HCIIONB30BAHUS OCHOBHBIX METO/IOB M IIPUEMOB TUNIAHUPOBAHHS, OPTAHU3AIMH, MOTHBALIUH 1
KOOpJMHALUY AESATENbHOCTH NPEANpUATHi (IoApa3aeNeHuil) npeanpusaTuil chepsl cepBuca Wi Apyrux cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBIIEHUE CEPBUCHON NESATEILHOCTH

Ymers:

VposeHb 1 | Peann30BbIBATE OCHOBBI HCIIOJIB30BAHUSI OCHOBHBIX METOJIOB U TPUEMOB IUIAHUPOBAHKS, OPraHU3AMHI, MOTUBAIIUY
Y KOOPIHMHAIWY JeATeIbHOCTH NMPEANpPUITHiA (TToapa3aeneHnii) MpeaAnpusITril chepbl cepBuca Wi APYTux cdepax,
B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOMN NEATEIHHOCTH

VpoBeHb 2 | Peann30BbIBATh IPUHIMITEI UCIIOJB30BAHMUS OCHOBHBIX METOJIOB M MPUEMOB TUIAHUPOBAHUS, OPraHU3AIUH,
MOTHBAIMU M KOOPAWHAIMH ASATENFHOCTH MPEINpUATHH (MOApa3IeNeHuil) IpeanpruaTHii chephl cepBrca WA
Ipyrux cdepax, B KOTOPBIX HEOOXOUMO OCYIIECTBICHHE CEPBUCHON ACSTEIHHOCTH

VposeHb 3 | Peanns3oBbIBATH CUCTEMY HCIOJIB30BAHHMS OCHOBHBIX METOJIOB M TIPUEMOB TUIAHUPOBAHMS, OPraHU3aI|H,

MOTHBAIMU M KOOPAWHAIMH ASATENFHOCTH MPEINpUATHH (MOApa3IeNeHuiT) IPpeanpuaTHii chephl cepBrca WA
Ipyrux cdepax, B KOTOPHIX HEOOXOUMO OCYIIECTBICHHE CEPBUCHON ACSITEIHHOCTH
Baagernb:

VYposenb 1 | HaBbikamu, MO3BONSIONIMME PEaH30BaTh OCHOBBI HCIOJIb30BaHHsI OCHOBHBIX METOJOB M MPHUEMOB IUIAHUPOBAHHMS,
OpTaHM3aLNU, MOTHBAIMU U KOOPAWHALMH AESTEILHOCTH NPEeIPUATHH (TT0apa3AeieHNi) Ipe ANpUsITHH chepbl
cepBHca WK IpYrux cdepax, B KOTOPHIX HEOOXOIUMO OCYILIECTBICHUE CEPBUCHOMN IEATEIBHOCTH

Vposens 2 | Habikamu, MO3BOJISIIOIIMME PEATM30BATE TIPUHIIUITBI UCTIOJb30BAHUS OCHOBHBIX METOJOB U IIPHEMOB

IUTAaHUPOBAHMS, OPTaHW3alUK, MOTHBAIMN M KOOPIMHALMH IESATENbHOCTH NPEINPHATHH (TT0apa3aeneHnit)
HpennpusITHiA cheprl cepBrca WM APYTuX chepax, B KOTOPBIX HEOOXOIMMO OCYILECTBICHHE CEPBHCHOM




JACATCIIbHOCTHU

Vposenb 3 | HaBblkamu, NO3BOJSIFOIIMME PEal30BaTh CHCTEMY HUCIIOIB30BAHHS OCHOBHBIX METOJOB M IIPUEMOB
TIIAHMUPOBAHMS, OPTAaHU3AIMH, MOTHBALMN M KOOPAMHALNH AESATENHOCTU MPEANPHATHI (IOApa3IeNeHuit)
HpenpUsATHI cephl CepBrCca MITH IPYTHX chepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHON
JIeSITEIIBHOCTH
OIIK-2.3: OcymecTBIsIeT KOHTPOJIb JesITeIbHOCTH MpeINpHATHil (Moapa3neennii) npeqnpusaTnii cepsl cepsuca uin
APYrux cepax, B KOTOPbIX HE00X0AUMO OCYIIECTBJICHHE CEPBUCHOI 1eATeIbHOCTH
3Hath:
Vposenb 1 | OCHOBBI OCYIIECTBICHHSI KOHTPOIS NEATEIBHOCTH NPEANPUATHI (TT0pasIeleHril) IpeanpusTuii chepbl ceprca
WK ApYyrux cepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM JI€ATEIbHOCTH
VpoBeHb 2 | NPUHLMIBL OCYLIECTBICHUS KOHTPOJSL JESTENLHOCTH NpeNpusTuil (noapasaenennii) npeanpustuii chepsl
cepBHUCa HIHU APYTHUX chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHHE CEPBUCHON e TeITbHOCTH
VpoBeHb 3 | cHCTEMY OCYLIECTBICHHSI KOHTPOJIA JAESTENBHOCTH TPENNPUATHI (OapasesieHuil) npeanpusTuii cdepbl cepBrca
WK ApYyrux cepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM J1€ATENbHOCTH
YMmern:
VposeHb 1 | Peann30BBIBATE OCHOBBI OCYIIECTBIICHHSI KOHTPOJIS AESATEIBHOCTH NPEANPUATHH (IIOAPa3IeNIeHNH) IpeIIprsITHit
cepsl cepBuca UM APYTUX cepax, B KOTOPHIX HEOOXOAUMO OCYLIECTBICHUE CEPBUCHOI e TEIbHOCTH
VpoBenb 2 | Peann30BBIBATH NPHHIMIIBI OCYIIECTBICHUS. KOHTPOIIS IEATEILHOCTH MPEANPUATHIA (MOApa3aeeHuUiA)
HpeNpUATHI chephl cepBica WIH APYTUX cdepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOIT
JIeSITEIIbHOCTH
VpoBenb 3 | PealM30BBIBATH CHCTEMY OCYIIECTBICHUS KOHTPOJIS AEATENBHOCTU NPEANPUATHN (IOApasaeIeHUi) IpeanpusTHii
cepsl cepBUca UM APYTUX chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHNE CEPBUCHON 1€ATENbHOCTH
Bnaangers:
Vposenb 1 | HaBsikamu, O3BOIBSIFOIIAME PEATH30BaTh OCHOBBI OCYIIECTBICHHS KOHTPOJIS ACATEIbHOCTH MPEAIPUITHI
(nmonpazaenenuit) npennpuaATHii cdepsl cepBuca WIH APYrUX cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE
CEepBUCHOH JEeATEIbHOCTH
VYpoBeHb 2 | HaBslkaMH, MO3BOJSIOMMMA PEaM30BaTh MPHUHIAIEI OCYIICCTBICHUSI KOHTPOIS ACSTEIbHOCTH TIPEeIpPHATHIA
(monpasnenenuii) mpexnpuATHII cepsl cepBHCca UM APYTHX c(epax, B KOTOPBIX HEOOXOANMO OCYIIECTBICHHE
CEepBUCHOH JeATeITEHOCTH
Vposenb 3 | Hablkamu, MO3BOJSIONIMME PEATU30BATh CUCTEMY OCYLIECTBICHHS KOHTPOJIS JEATEILHOCTH MPEAIPHATHR

(opasnenenuit) mpeaAnpuaTHii chepbl CepBUCa MM IpYruX cdepax, B KOTOPHIX HEOOXOAUMO OCYIICCTBICHHE
CEPBHCHOI IeSATEIBHOCTH

OIIK-3.1: OueHnBaeT Ka4eCcTBO OKA3aHMUA YCJIYI B CEPBHCE HA OCHOBE KJIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTH

3HaTth:
VpoBeHb 1 | ocHOBBI
OIICHKHM KauecTBa OKa3aHHs yCIYT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJIOTHM
VYpoBeHb 2 | IPUHIUNBI OLEHKH Ka4eCTBA OKA3aHUs YCIIYT B CEPBHCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
YpoBeHb 3 | cHCTEMy OLEHKH Ka4eCTBa OKa3aHMs YCJIYT B CEPBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
Ymers:
VYpoBenb 1 | PeannzoBeiBaTh OCHOBBI
OIICHKHM KauecTBa OKa3aHHUs yCIYT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJIOTHM
VYpoBeHb 2 | Peann30BBIBATE MPUHIIUIBI OLIEHKH KA4ECTBA OKA3aHMs YCIYT B CEPBHMCE HA OCHOBE KIMEHTOOPUEHTHPOBAH-HBIX
TEXHOJIOTUI
VposeHb 3 | Peann30BbIBATh CHCTEMY OIIEHKH KA4Y€CTBA OKA3aHHS YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPUEHTHPOBAH-HBIX
TEXHOJIOTH I
Baaners:
VYposenb 1 | HaBbikamu, MO3BOJAIOIIMMH PEATM30BaTh OCHOBBI
OIICHKH KauecTBa OKa3aHHs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHMEHTHPOBAH-HBIX TEXHOJOTHI
VYpoBeHb 2 | HaBbikamu, MO3BOJSIOIMMHE PEATU30BATh TIPUHIMIIEI ONEHKH Ka4€CTBa OKa3aHUA YCIyT B CEPBUCE HA OCHOBE
KJIIMEHTOOPUEHTUPOBAH-HBIX TE€XHOJIOTHI
Vposens 3 | HaBbikamu, MO3BOJSIOIMME PEATU30BATH CUCTEMY OIEHKH KaYeCTBA OKA3aHUS YCIYI B CEPBUCE HA OCHOBE

KIIMCHTOOPUCHTUPOBAH-HBIX TEXHOJIOTUH

OIIK-3.2: O6ecneunBaeT TpedyemMoe Ka4eCTBO MPOLECCOB OKA3aHNUS YCIYT B CEPBHCE B COOTBETCTBHH € MEKAYHAPOTHbBIMH

H HAHUOHAJIbHBIMHU CTaHAAPpTAMHU

3HaTh:
YpoBerb 1 | ocHOBBI 0Oecnedenns TpeOyeMOro KauecTsa IPOLECCOB OKA3aHMUs YCIIYI B CEPBHUCE B COOTBETCTBUHU C
Me)K}lyHapO}lHBIMI/I 1 HAIIUOHAJIbHBIMU CTaH}IapTaMI/I
YpoBeHs 2 MPUHIMIIBL 00ecieueH st TpeOyeMoro KauecTBa MpOoIeCCOB OKa3aHHs YCIYT B CEPBUCE B COOTBETCTBUH C

MEKAYHapOAHBIMH U HATUOHAJIbHBIMHA CTaHAaApTaMU




Yposens 3

cucreMy obecriedeHus: TpeOyeMOoro Ka4ecTsa MPOIECCOB OKA3aHHs YCIyT B CEPBHCE B COOTBETCTBHH C
MEXIYHAPOIHBIMU M HALIMOHAIBHBIMU CTaHAAPTAMH

Ymern:
Vposenb 1 | Peann30BBIBATH OCHOBBI 00ECTIEUCHHs TPEOYEMOTO KauecTBa MPOLECCOB OKA3aHUsl YCIYT B CEPBHCE B
COOTBETCTBUM C MEXKYHAPOJHBIMU U HAllUOHAJIBHBIMU CTaHIapTaMHU
VposeHb 2 | Peann3oBbiBaTh NPHHUMIIBL 00ecCIedeHrs TPEOYEMOro KauecTBa MPOLECCOB OKA3aHHs YCIYT B CEPBUCE B
COOTBETCTBHH C MEXIYHapOIHBIMU M HAIMOHANBHBIMU CTaHAAPTAMHU
Vposenb 3 | Peann30BBIBATH CHCTEMY 00ECTICUEHHs TPEOYEMOro KauecTBa MpOLECCOB OKA3aHHs YCIyT B CEPBHCE B
COOTBETCTBUM C MEXKYHAPOIHBIMU U HAllUOHAJILHBIMU CTaHIapTaMHU
Baangers:
Vposenb 1 | Hasikamu, MO3BOJISIFOLIMMH PEAIH30BaTh OCHOBBI 00eCIeUeHHs TPeOyeMOro KauecTBa MPOIECcCOB OKa3aHHs YCIIyT
B CEPBHCE B COOTBETCTBHHU C MEKIYHAPOTHBIMH U HAIMOHAJIBHBIMHU CTaHIapTaMH
Vposenb 2 | HaBblkamu, MO3BOJIIOIMMA PEAM30BaTh NPUHIUIBI 00eCTIeYeH s TPeOyeMOro KadecTBa IpOoIEeCCOB OKA3aHus
YCIIYT B CEpBHCE B COOTBETCTBHHU C MEKAYHAPOIHBIMH U HAIIMOHAIHHBIMH CTAaHAAPTAMHU
Vposenb 3 | HaBblkamu, NO3BOJISIOLMME PEalU30BaTh CUCTEMY ObecIedeHusl TpebyeMOro KauecTBa IIPOLECCOB OKa3aHuUsl
YCIIyT B CEPBUCE B COOTBETCTBUU C MEXIYHAPOAHBIMY U HALIUOHAJILHBIMU CTaHIapTaMHU
OIIK-3.3: OdecneunBaeT 0ka3aHue yCIyr B COOTBETCTBHH € 3asiBJEHHbIM Ka4eCTBOM
3HATh:
VYpoBeHb 1 | OCHOBBI OOecreueHMs: OKa3aHUs YCIyr B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM
YpoBeHsb 2 IIPUHLUIEI 00eCIeueHNs OKa3aHus yCIyT B COOTBETCTBHU C 3asBJICHHBIM KaueCTBOM
VYpoBeHb 3 | cucreMy obecreueHus: OKa3aHUs yCIyr B COOTBETCTBHHU C 3asBICHHBIM KaueCTBOM
Ymers:
VYposenb 1 |Peanu3oBbIBaTh OCHOBBI OO€CIIEUEHUS OKa3aHHs YCIYTI' B COOTBETCTBUH C 3asIBICHHBIM Kaue€CTBOM
VYpoBeHb 2 | Peanu3oBbIBaTh MPUHLUIEI 00ECIEUEHHs OKA3aHUS YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
VYpoBeHb 3 | Peanu3oBbIBaTh cHUCTEMY O0ECIICUCHUS OKAa3aHUs YCIYT B COOTBETCTBHU C 3asBJICHHBIM KaueCTBOM
Bnangers:
Vposenb 1 | HaBsikamu, MO3BOISIFOIIMME PEaTN30BaTh OCHOBBI 00CCIICUCHHUS OKa3aHHs YCIyT B COOTBETCTBHH C 3asBICHHBIM
KaueCTBOM
Vposenb 2 | Hablkamu, MO3BOJIAIONMME PEATN30BaTh MPUHIMITEI O0ECIICUEHUS OKA3aHHs YCIyr B COOTBETCTBHH C 3asBICHHBIM
Ka4ecTB
Vposenb 3 | HaBsIkaMu, MO3BONSIOIIMME PEAN30BaTh CHCTEMY OOCCTICUCHHST OKa3aHHs YCIIYT B COOTBETCTBUM C 3asBJICHHBIM

Ka4yeCTBOM

OIIK-4.1: OcyumecTB/sieT MAPKeTHHIOBbIe HCCJIeJOBAHUS PbIHKA YCJIYr, MOTHBALIMIO NOTpeduTe el 1 KOHKYPEeHTOB

3narth:
VYpoBeHb 1 |OCHOBBI OCYIIECTBICHHS MAapKETUHIOBBIX MCCIEIOBAaHUS PHIHKA YCIYT, MOTHBAIUU MOTpeOUTENIeH U KOHKYPEHTOB
VYpoBeHb 2 | MPUHIUITBI OCYIIECTBIEHNsS. MAPKETUHTOBBIX MCCIIEJ0BAHMS PHIHKA YCIYT, MOTUBAIMY MOTPEOUTENEH 1
KOHKYPEHTOB
Yposens 3 CHCTEMY OCYIIECTBIICHUsS] MapKETHHIOBBIX MCCIIEOBAaHUS PHIHKA YCIYT, MOTUBALMM IOTpeOUTenel u
KOHKYPEHTOB
YMeTh:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBIEHHS MapKETHHTOBBIX MCCIIEJOBAHUS PHIHKA YCIYT, MOTHBALMH TIOTpeOUTENEH
1 KOHKYPEHTOB
ypOBeHB 2 Peann3oBeIBaTh TMPUHIOHUIIBI OCYIICCTBJICHUA MAapKETUHI'OBBIX HMCCIICAOBAHUS PBIHKA YCJIIYI', MOTUBAIlUU
noTpeduTeseii 1 KOHKYPEHTOB
VposeHb 3 | Peann30BbIBATE CUCTEMY OCYIIECTBIEHHS MAPKETHHIOBBIX MCCIIENOBAHUS PHIHKA YCIYr, MOTHBALMA TOTpEOUTENEN
U KOHKYPEHTOB
Baagernb:
ypOBeHB 1 HaBLIKaMI/I, TIO3BOJIAIOIINMHA PE€AIN30BaTh OCHOBBI OCYIICCTBJICHHUSA MApKETHUHIOBBIX MCCJICAOBAHUA PbIHKA YCIIYT,
MOTHBALIUU NTOTpeOUTENeH U KOHKYPEHTOB
ypOBeHB 2 HaBLIKaMI/I, TMO3BOJIAOIINMU p€ATIM30BaTh MPUHIHUIIBI OCYIICCTBICHHUSA MAapKCTUHIOBBIX HUCCJICHOBAHUSA PBIHKA
yCIIyT, MOTUBALUU MOTPpeOUTENeH 1 KOHKYPEHTOB
VYposens 3 | HaBbikamu, MO3BONISAIONMMY PEATH30BATh CHCTEMY OCYLIECTBIEHUS MAPKETUHIOBBIX UCCIIEJIOBAHMUS PHIHKA YCIIYT,
MOTHBALIUU NOTpeOUTENeH U KOHKYPEHTOB
OIIK-4.2: Opranu3yet NpoaBHKeHHe H MPOJaKH CEPBHCHOT0 MPOAYKTA, B TOM YHCJe ¢ MIOMOINbIO OHJIAH U MHTEPHET
TEeXHOJIOT Ui
3HaTh:
YpoBeHb 1 | OCHOBBHI OpraHM3aIMU MPOJBIKEHHUS M MPOAAKH CEPBUCHOTO IPOIYKTA, B TOM YHCIIE C TIOMOLIBIO OHJIAHH U




HUHTCPHET TEXHOJIOTUH

VYpoBeHb 2 | MPUHIUITBI OPTAHU3AIMU POIBUKEHUS U MPOJIAKH CEPBUCHOTO TPOJYKTA, B TOM YKCIIE C TIOMOIIBIO OHJIAlH U
WHTEPHET TEXHOJOT U
VYpoBeHb 3 | cHCTEMY OpraHM3aliu TPOJBUKEHHS M MPOJAKH CEPBUCHOTO TPOAYKTA, B TOM YHCIIE ¢ MOMOIIBIO OHJIANH U
WHTEPHET TeXHOJIOT Ui
YMmern:
Vposenb 1 | Peann3oBbiBaTh OCHOBBI OPraHM3AIUK POJBIKEHHS U TPOJaXH CEPBUCHOTO MPOIYKTA, B TOM YHCIIE C OMOIIBIO
OHJIAaWH U UHTEPHET TEXHOJIOTUU
VYpoBeHb 2 | Peann30BbIBATh MPUHIUITEI OPraHU3AIMK IPOABIKEHUS U NPOJAXKU CEPBUCHOTO MPOIYKTa, B TOM YHCIE C
[TOMOIIIBIO OHJIAH U MHTEPHET TeXHOJIOTUH
Vposens 3 | Peann3oBBIBATH CUCTEMY OPraHM3ALMH MPOABUKEHUS U TIPOAAKH CEPBUCHOTO MPOYKTa, B TOM YHCIE C MOMOIIBIO
OHJIAaWH U UHTEPHET TEXHOJIOTUU
Baaners:
VYposens 1 | HaBbikamu, MO3BOJSIONIMME PEATIU30BATh OCHOBBI OPTaHU3AIMU MPOJBUKEHNS U TPOIAKH CEPBUCHOTO MPOIYKTA,
B TOM YHUCJIE C IOMOIIbIO OHJIAWH U UHTEPHET TEXHOJIOTHM
Vposens 2 | Hablkamu, MO3BOJSIIOIMMH PEAIM30BATH TIPUHIUITEI OPTAHN3AIMN TIPOABIKEHHS U TIPOJIAXKU CEPBUCHOTO
MPOAYKTa, B TOM YHCJIE C IOMOIIBIO OHJIAMH U HHTEPHET TEXHOJIOTUH
VYposens 3 | HaBbikamu, MO3BONAIOIIMME PEATM30BATh CHCTEMY OPTaHU3ALMK NPOBKEHNUS U MPOJAKH CEPBUCHOTO MPOIYKTa,
B TOM YHCJIE C IOMOIIBIO OHJIAWH U UHTEPHET TEXHOJIOTH
OIIK-4.3: ®opmupyeT crienuaJu3upoBaHHble KAHAJIbI CObITA CEPBUCHBIXIIPOAYKTOB U YCJIYyT
3HaTth:
VYpoBeHb 1 |oOCHOBBI (HhOpMHPOBAHUS CHELHMATU3UPOBAHHBIX KAHAJOB COBITA CEPBUCHBIX MPOAYKTOB H YCIYT
VYpoBeHb 2 | NpUHIUITEI GOPMHUPOBAHUS CHEIUATH3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U yCIyT
VYpoBens 3 | cucteMy (GDOPMUPOBAHMS CIICIHATN3HPOBAHHBIX KaHAIOB COBITa CEPBHUCHBIX MPOIYKTOB U YCIYT
Ymern:
Vposenb 1 | PeannzoBbIBaTh OCHOBBI ()OPMHUPOBAHHS CIIEHHATN3UPOBAHHBIX KAHAJIOB COBITa CEPBUCHBIX MPOIYKTOB U YCIYT
VYpoBeHb 2 | PeannzoBeIBaTh MPUHIUIEI (POPMUPOBAHMS CIICIMATN3MPOBAHHBIX KaHAIOB COBITA CEPBHUCHBIX NMPOTYKTOB H YCIYT
VYposens 3 | PeannzoBbiBaTh cucTeMy (GOpMHUPOBAHUS CIEMHAIN3UPOBAHHBIX KaHAJIOB COBITA CEPBHCHBIX IMPOIYKTOB U YCIYT
Baaners:
VYposens 1 | HaBbikamu, MO3BOJISIOMIMMH PEAIN30BaTh OCHOBBI ()OPMUPOBAHHMS CIEIHATH3UPOBAHHBIX KAHAIOB COBITA
CEPBUCHBIX IPOAYKTOB U YCIYT
Vposenb 2 | HaBbikamu, MO3BOJISIONIMMH PEATU30BATh TPUHIMIIBI (POPMUPOBAHUS CIIEUATM3UPOBAHHBIX KAHAIOB CObITA
CCPBUCHBIX MPOAYKTOB U YCIIYT
Vposenb 3 | Hapbikamu, TO3BOISIONIMME PEATH30BATh CHCTEMY (DOPMUPOBAHMS CIEIUATU3UPOBAHHBIX KAHAIOB COBITA

CEPBUCHBIX ITPOAYKTOB U yCIyT

OIIK-5.1: OnpeaensieT, aHAJIN3UPYeET, OL[EHMBAET MPOM3BOICTBEHHO-IKOHOMHYECKHE MOKA3aTe/H MPeANPHATHIl cepBHuca

3HaTth:
VYposens 1
IIpouenypy onpeneneHust MPOU3BOJICTBEHHO-?)KOHOMUYECKUX ITOKa3aTelel NMpeArpuaTHii cepBuca
VYposens 2 | IIpouenypy onpeneneHus, aHaiu3a MPOU3BOJCTBEHHO-9KOHOMHYECKHX MOKa3aTee MpeANpHUsITUI cepBHca
VYposens 3 | [Ipoueaypy ONpeneeHns], aHaINu3a, OIIEHKH POM3BOACTBEHHO-OKOHOMHYECKUX MMOKAa3aTeNel MpeIpUsThii
cepBuca
YMmern:
VYpoBenb 1 | PeannzoBriBaTh mpolenypy onpeaesaeHuss MPOU3BOICTBEHHO-O9KOHOMHYECKUX IOKa3aTeel MpeanpHusaTuii cepBrca
VYpoBeHb 2 | Peann3oBBIBaTE NPOLELYPY ONPENEIEHHS, aHAIN3a MPOM3BOACTBEHHO-9KOHOMHYECKUX MOKA3aTENEN MPeaIPUITHIA
cepBuca
VposeHb 3 | Peanu3oBbBaTh NpOLELYPY ONPENEIEHNs, AaHAN3A, OLEHKU TIPOU3BOICTBEHHO-IKOHOMHUYECKHX TTOKA3aTeNei
MpeANpPUITHIA cepBHCca
Baagernb:
Vposenb 1 | HaBbikamu, MO3BOJSIONIMMA PEATH30BBIBATH MPOLELYPY ONPEAEICHHS MPOU3BOICTBEHHO-OKOHOMHUYECKHX
roKasaTeJiel NpeAnpusITHii cepBuca
Vposens 2 | HaBbikamu, MO3BOJSIONIMMU PEATM30BLIBATE MPOIIEAYPY ONPEENEHHS, aHAIN3a POU3BOICTBEHHO-IKOHOMUYECKHX
ToKa3aTesie mpeAnpusiTUiA cepBuca
VYpoBeHs 3 | HaBbikamu, TO3BOJIAIONIMMY PEATU30BLIBATE MPOLEAYPY ONPEAECIECHHS, aHAIN3a, OLEHKH MPOU3BOICTBEHHO-

IKOHOMHYECKUX TTOKa3aTeei HpeHHpI/IﬂTHﬁ cepBuCa

OIIK-5.2: IlpuHuMaeT YKOHOMHUYECKH 000CHOBAHHbIE YNpaBJeHYeCKHe pelieHust

3HaTh:




Yposens 1

OCHOBBI MPUHATUA SKOHOMUYCCKU 000CHOBaHHBIX YHIpaBJICHYCCKUX pemeHHﬁ

YpoBenb 2 | [IpUHIMITBI TPUHATHS YKOHOMUYECKH 0OOCHOBAHHBIX YIPABICHYSCKUX PEIICHUI
VYpoeenp 3 | CucteMy NPHHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYCCKUX PELICHUH
YMmern:
VYpoBenb 1 | Peann3oBriBaTh OCHOBBI IMPHHATHUAT 3KOHOMHUYECKH OOOCHOBAHHBIX YNPABICHYECKUX PELICHUN
VYpoBeHb 2 | Peann3oBbIBaTh MPUHIIUIIBI MPUHITHS SKOHOMHUYECKH O0OCHOBAaHHBIX YIPABICHUECKHUX PELICHHH
VYpoeenp 3 | Peann3oBEIBaTE CHCTEMY IPHHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPAaBICHUECKUX PEIICHHUIH
Baapers:
Vposens 1 | HaBbikamu, MO3BOJISIONIAME PEATH30BATh OCHOBBI MPHHSTHAT SKOHOMHYECKH 00OCHOBAHHBIX YIIPABIEHYECKUX
peueHui
VYposeHs 2 | HaBbikamu, MO3BOJIAIOMIUMY PEATU30BATH TIPUHIUIILI TIPUHATHS SKOHOMHUYECKUA 00OCHOBAHHBIX YIPABJIEHUECKHX
peueHui
Vposenb 3 | HaBbIkaMu, MO3BOJIAIOIIMMA PEAM30BaTh CHCTEMY TIPHHSTUS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHICCKHX
peleHui
OIIK-5.3: O6ecnieunBaeT YKOHOMHYECKYIO I((eKTHBHOCTL CEPBHCHOI 1esITeIbHOCTH MPeANPHSTHS
3HaTth:
YpoBeHb 1 | OCHOBBI oOecreueHUs] SKOHOMUUECKOH 3P HEKTUBHOCTU CEPBUCHON AEATEIBHOCTH IPEANPUATHS
VYpoBeHb 2 | NPUHIUIBI 00eCIeueHHs] SIKOHOMUUECKOH 3 PEKTUBHOCTH CEPBUCHOM NEATEIbHOCTH MPeANpUITUSL
YpoBeHb 3 | cucteMy oOecleueHus] SKOHOMUUECKOH 3P HEeKTUBHOCTH CEPBUCHOM AEATEIBHOCTH IPEIIPHUITHUS
YMeTh:
VYposenb 1 |Peann3oBbIBaTh OCHOBBI OO€CII€UEHUsI SKOHOMUUECKOH 3P PEeKTUBHOCTH CEPBUCHON AEATENBHOCTH NPEANPUATHS
YpoBeHb 2 | Peanu3oBbIBaTh IPUHIMIIEI 00ECIEYEHNS SKOHOMUYECKON S PEKTHBHOCTH CEPBUCHOM AEATENLHOCTU
MPEeATPUATHS
Vpoens 3 | PeannzoBbiBaTh cucteMy oOecrmedeHus SKOHOMHIECKOH () (EKTHBHOCTH CEPBUCHON AESATEINEHOCTH MPEIPHSTHS
Baaners:
Vposenb 1 | Habikamu, MO3BOJSIOIMMA PEATH30BATH OCHOBBI 0OECTIEUEHHsST SKOHOMUYECKON 3()(PEKTHBHOCTH CEPBUCHOM
JIeATEIIbHOCTH IPEIIPUATUS
Vposenb 2 | HabIkamu, MO3BOJAIOIIMMHA PEAM30BATh NPUHIUIBI 00ECIICYEHHs IKOHOMHUECKOH 3P (HEKTUBHOCTH CEPBUCHOM
ACATCIIBHOCTU MPEATIPUATUA
Vposens 3 | HaBbikamu, MO3BOJIAIONIAME PEANM30BATh CHCTEMY OOECHIEUEHHUs YKOHOMUYECKON 3(P(PEKTUBHOCTH CEPBUCHOM

JACATCIIBHOCTH NPEAIIPUATUA

OIIK-6.1: OcyuiecTBJisieT MOMCK M MPHUMEHSIET HE00XOAUMYI0 HOPMATHBHO-NIPABOBYIO TOKYMEHTAILUIO /)15 1eSITeJIbHOCTH B

u30paHHoii npodeccnonaJIbHOM chepe

3narth:
VYposens 1
OCHOBBI OCYIIECTBJICHHS ITIOMCKA U MPUMEHEHUs] HE0OX0AMMOI HOPMAaTHBHO-TIPABOBON TOKYMEHTAIMH IS
JIesITEILHOCTH B M30paHHOM MpodeccnoHanbHou chepe
Vposens 2 | [TopsiIok OCYIIECTBIECHHUS IOUCKA W IPUMEHEHUS] HEOOXOAUMON HOPMATHBHO-TIPABOBOM JOKYMEHTALMH JUIs
JIesITEILHOCTH B M30paHHOM MpodeccnoHanbHou chepe
Vposens 3 | TIporeaypy OCYLIECTBICHUS. TIOUCKA M MPUMEHEHHS HEOOXOUMOM HOPMATHBHO-NPABOBOM JTOKYMEHTAIUH ISt
JIeATEeILHOCTH B M30paHHOU MpodeccuoHalbHOl chepe
YMeTh:
VposeHb 1 | Peann3oBbIBATh IEMEHTHI OCYIIECTBIEHHUS OMCKA U NPUMEHEHUsS] HEOOXOAMMOM HOPMATHBHO-TIPABOBOM
JIOKYMEHTAIUH JUTsI esITeIbHOCTH B H30paHHO! PO ecCHOHANBHOMN cdepe
Vposens 2 | Peann3oBbIBATH TOPAIOK OCYIIECTBICHHS MOUCKA M NPUMEHEHHs HEOOXOAMMOM HOPMATHBHO-MPABOBOM
JIOKYMEHTALMU I JesITeIbHOCTH B M30paHHOi npodeccroHanbHoM chepe
VposeHb 3 | Peann3oBbIBaTh MPOLEAYPY OCYIIECTBIECHHS TIOUCKA U TIPUMEHEHHUS HEOOXOMMOM HOPMATUBHO-IIPABOBOI
JIOKYMEHTAIUH JUTsl esITeIbHOCTH B H30paHHO! podecCHOHaNBHOHN cdhepe
Baagernb:
ypOBeHB 1 HaBLIKaMI/I, TIO3BOJIAOIIMMHA PCAJIM30BBIBATH 3JICMCHTHI OCYIICCTBJIICHUS ITOUCKA U IMIPUMCHCHUS HCO6XO}IHMOﬁ
HOPMAaTHBHO-TIPABOBOW JJOKYMEHTALIMH ISl ACATEIBHOCTH B M30paHHOM npodeccuoHanbHo chepe
Vposens 2 | HaBbikamu, MO3BONIAIOIIMME PEATM30BBIBATH MOPSIOK OCYIIECTBIEHHS OUCKA U NPUMEHEHUS HEOOXOAUMOM
HOPMAaTHBHO-TIPABOBOM JJOKYMEHTALIMH JIJIs1 IEATEIbHOCTH B M30paHHOU npodeccuoHaabHO chepe
Vposens 3 | Habikamu, MO3BOJSIOIMMH PEAM30BBIBATE MPOLEAYPY OCYIIECTBICHUS MOMCKA U TIPUMEHEHHS HEOOXOIUMOM

HOPMaTHUBHO-TIPaBOBOM TOKYMEHTAIUH IS IESTEIBHOCTH B N30paHHOM podeccnoHansHoM chepe

OIIK-6.2: Cobaronaet 3akoHonaTe bcTBO Poccuiickoii @enepanuu o NpeaocTaBaeHIH YCIyT




3HaTh:

VYpoBenb 1 | parmenrapHblie 3HaHUS TOJIOXKEHUH 3aKoHonarenbcTBa Poccuiickoit denepaunu o mpenocTaBIeHUu yCayr
VYpoBeHb 2 | 06mue, HO HE CTPYKTYPUPOBAHHEIE 3HAHMS IIOJOKEHUH 3aKOoHomarenbcTBa Poceuiickoit ®enepanun o
MIPEIOCTAaBICHUH YCIyT
VYposeHp 3 | chopMHUpOBAHHAS CUCTEMA 3HAHMI MOJOKEHHH 3aKOHOAATENbCTBA Poccuiickoit Deepau 0 MpeIoCcTaBIeHUH
yciIyr
YMmern:
Yposenb 1 | Peanu3oBbiBaTh Ha MPakTHKE (parMeHTapHbIE 3HAHMS IMOJIOKEHHMI 3aKOHOAATeNbCTBA Poccuiickoit Mdenepanuu o
MIPEIOCTAaBICHUH YCIyT
VpoBeHb 2 | Peann3oBbIBaTh HAa MPAKTHKE OOIKE, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MOJIOKEHHI 3aKOHOAATENHCTERA
Poccuiickoit denepanuu o npeaocTaBIeHUN YCIyT
VYpoBeHb 3 | Peann3oBBIBATE Ha IPAKTUKE CHOPMUPOBAHHYIO CHCTEMY 3HAHMI IIOJIOXKEHUH 3aKOHOIATENLCTBA Poccuiickoi
®denepannu 0 IPEeIOCTABICHUN YCIIyT
Baaners:
VYposens 1 | HaBbikamu, MO3BONIOIOIMMY PEAM30BATh HA MPAKTUKE (PpArMEHTAPHbIE 3HAHUS TIOJOXKEHUH 3aKOHO/ATEIHLCTBA
Poccuiickoit deneparuu o npegocTaBlIeHU! yCiIyr
VposeHs 2 | HaBbikamu, MO3BOJIOIOIMMHE PEATIU30BATh Ha MPAKTHKE OOIIME, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MOJIOKEHUHN
3aKkoHo1aTesbcTBa Poccuiickoit denepannuu o NpeoCcTaBICHUN YCIyT
Vposens 3 | HaBbikamu, TO3BONIOIOIIMME PEAM30BATh Ha MPAKTHKE CHOPMUPOBAHHYIO CHCTEMY 3HAHHMN MOJOKEHHI
3akoHogaTenbeTBa Poccuiickoit denepanuu o mpegoCcTaBISHAH YCIyT
OIIK-6.3: O6ecieunBaeT JOKYMEHTOO0OPOT B COOTBETCTBHH C HOPMATHBHBIMHM TPeOOBAHUSIMHU
3Hath:
VpoBenb 1 | DnemMeHTHI
obecrie4eHus1 TOKYMEHTO000pOTa B COOTBETCTBHUH C HOPMAaTHBHBIMHU TPEOOBaHUSAMU
VYposens 2 | IIpouenypy obecrniedeHus: JOKyMEHTOO0OPOTa B COOTBETCTBUM C HOPMAaTHBHBIMH TPEOOBaHUSIMHU
VYposenb 3 | Cucremy obecriedeHUs] JOKYMEHTOOOOpOTa B COOTBETCTBHM C HOPMATUBHBIMHU TPEOOBaHHUSIMU
YMeTh:
VYpoBenb 1 | PeannszoBbiBaTh 311€MEHTHI
obecrieyeHus] TOKyMEHTO000POTa B COOTBETCTBUM C HOPMATHBHBIMH TPEOOBaHUSIMHU
VYpoBeHs 2 | PeannzoBbiBaTh mpoueaypy odecnedeHust JOKyMEHTO000poTa B COOTBETCTBUH C HOPMATHBHBIMU TPEOOBAHUSIMU
VYpoBenb 3 | PeannzoBeIBaTh cucTeMy oOecrieueHHs] TOKYMEHTOO00pOTa B COOTBETCTBHH C HOPMATHBHBIMU TPEOOBAHUSIMHU
Baapers:
ypOBeHb 1 HaBbIKaMI/I, TMO3BOJIAOIINMHA peain30BaTh JSJIEMCHTHI
obecrie4eHus: TOKYMEHTO000pOTa B COOTBETCTBHUH C HOPMATHBHBIMHU TPEOOBAaHUSIMU
VYpoBeHs 2 | HaBbikamu, TO3BONSIOIIMME PEAM30BAThH MPOLEAYPY O0ECTIEUeHUs JOKYMEHTOOB0POTa B COOTBETCTBHH C
HOPMAaTUBHBIMH Tpe6OBaHI/IHMI/I
Vposens 3 | HaBbikamu, MO3BOJIAIONIAME PEANM30BATH CHCTEMY O0ECHIEUEHHUs TOKYMEHTOO00POTa B COOTBETCTBHHU C
HOPMaTHUBHBIMH TPEOOBaHHSIMH
OIIK-7.1: OGecnieunBaeT co0/I01eHNEe TPEOOBAHMIT 0€30MACHOT0 00CTYKUBAHHUA, OXPAHbI TPYJa W TeXHUKH 0€30MaACHOCTH
3HaTth:
VYpoBenb 1 | dparmeHTapHble 3HaHHS TpeOOBaHUI 0E30IIACHOTO OOCITY)KUBAaHUS, OXPAaHBI TPyJa H TEXHUKH 0€30MaCHOCTH
VYpoBeHb 2 | 06LIME, HO HE CTPYKTYPUPOBAHHBIE 3HAHMA B cepe COOMOAEHUs TpeOOBaHMM GE30MaCHOTO OOCTyKUBAHUS,
OXpaHbI TPy/la W TEXHUKH 0€30MaCHOCTH
Vposens 3 | chopmupoBanHbie 3HaHUS B cdepe coOMoIeHrs TpeOOBaHUi 0€30MacHoro 00CIy>KMBAHUs, OXPAHBI TPy/a U
TEXHUKH 0€301acHOCTH
YMmern:
Yposenb 1 |cnabo chopmupoBanHsle yMeHUs B cepe CoOMoaeHUs TpeOOBaHKUi 0€30MaCHOr0 OOCIYKMBAHUS, OXPAHbI TPyIa
Y TEXHUKHU 0€301aCHOCTH
VYpoBeHb 2 | 4aCcTHYHO OCBOEHHBIE yMEHHUS B cepe coOMoIeH s TpeOOBaHM 0€30MacHOro 00CIyKUBAHKs, OXPAHBI TPY/Ia U
TEXHUKH 0€30MacCHOCTH
Vposens 3 | chopmupoBanHbie yMeHUs B chepe coOoIeH s TpeOOBaHHH G€30IacHOr0 00CIY>KMBAHKS, OXPAHBI TPYAA U
TEXHUKH 0€301acHOCTH
Baagernb:
VYposenb 1 | cnabo chopmupoBaHHbIe HABBIKK B chepe coOmoneHns TpeOoBaHui 6e30MacHOro 00CTy)KHBaHKs, OXPAHbI TPYIa
Y TEXHHKH 0€30MaCHOCTH
VYpoBeHb 2 | 4aCcTHYHO OCBOEHHBIE HABBIKH B chepe CobItoeHus TpeboBaHuil 6E30MaCHOr0 OOCTYKUBAHUS, OXPAHBI TPYAA U

TEXHHUKH 0€30MaCHOCTH

Yposens 3

C(bOpMPIpOBaHHI)Ie HaBbIKH B C(bepe CO6H}OH€HI/I$I Tpe60BaHPIﬁ 0e30macHOro O6CJ'Iy)I(I/IBaHI/I${, OXpaHbl Tpyda H




TEXHUKH 0€30MMacHOCTH

OIIK-7.2: Cob.1ro1aeT MoJI03keHHs] HOPMATHBHO- TPABOBBIX aKTOB, PeryIMPYIOIINX OXPaHY TPYyAa W TEXHHKY

6e30macHOCTH
3HaTh:
Vposenb 1 | pparmeHTapHble 3HAHUS MONOKEHHH HOPMATHBHO- MPABOBBIX aKTOB, PErYJIMPYIONIUX OXPaHy TPYJa M TEXHUKY
6e30macHOCTH
VpoBeHb 2 | 0bwiKe, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS [OJIOKEHUH HOPMATHBHO- [IPABOBBIX AKTOB, PErYIUPYIOLINX OXPaHy
TpyZAa M TeXHHKY 6e30macHOCTH
Vposenb 3 | chopMUpOBaHHBIE 3HAHUS TIOJOKEHHUI HOPMATHBHO- IPABOBBIX aKTOB, PETYIHPYIOLUIMX OXPaHy TPyla U TEXHHUKY
6e30macHOCTH
Ymern:
Vposenb 1 | cnabo chopmupoBanHbie yMeHHS B cdepe COOIIONEHUS MONOKEHNH HOPMATHBHO- TIPABOBBIX aKTOB,
PEryIHPYIONINX OXpaHy TPyla U TEXHUKY 0€30I1aCHOCTH
VpoBeHb 2 | 4acTHYHO OCBOCHHBIE YMEHHA B cpepe COOMIONEHHUS MOJI0KEHHHA HOPMATHBHO- MPABOBBIX AKTOB, PErYIUPYIOIIAX
OXpaHy TpyAa W TEXHHKY O€30MacHOCTH
VposeHb 3 | chopMUpOBaHHbIE yMEHHs B chepe COOIMIONEH s OJI0KEHHH HOPMATHBHO- NPABOBBIX AKTOB, PETYIUPYIOLIMX
OXpaHy TPyAa M TEXHHKY O€30MaCHOCTH
Baangers:
Vposenb 1 | cnabo chopMUpOBaHHBIE HABBIKH B cepe COONIOIEHHS MONOKEHNH HOPMATHBHO- MPABOBBIX aKTOB,
PETYIHPYIONINX OXpaHy TPyAa U TeXHHKY 0€30TT1aCHOCTH
VpoBeHb 2 | 4acTUYHO OCBOCHHBIE HABBIKH B Chepe COOIIONEHNUS MOIOKEHNH HOPMATUBHO- TIPABOBBIX aKTOB, PETYIUPYIOIIHX
OXpaHy TPyAa M TEXHHKY O€30MaCHOCTH
VYposenb 3 | chopMEpOBaHHBIC HABBIKK B chepe COOIFONCHHS TTONOXCHNH HOPMATHBHO- MPABOBBIX aKTOB, PETYIHPYIOLIHX

OXpaHy TpyZa W TeXHHUKY 0€30I1aCHOCTH

B pe3yabTaTe 0ocBOeHMS TUCHUILIMHBI 00y4aIOUIUiics A0JLKeH

3.1|3uarTn:

3.1.1 | 3xoHOMHUUYECKHE CIOCOOBI OLIEHKH 3()(HEKTUBHOCTU PE3yIbTAaTOB AESITENbHOCTU B CEPBUCHBIX KOMIIAHUH; IpaBuia

JIeTI0BOTO OOLIEHUS; PaBula B3aUMOJICHCTBUS ¢ KOJUIEKTHBOM; IIpaBUJIa I€JIOBOM MEPENUCKY; IpaBUila OpraHu3aluu
TeATEIPHOCTH B HHIYCTPUH CEPBHCA; OCHOBHBIC TPEOOBAHMSA MH()OPMAIMOHHON 0€30MacHOCTH; OOIIETPaBOBBIC 3HAHUS B
pa3nuuHBIX cepax AeATENPHOCTH, B TOM YHCIIE C YIeTOM COIMAIBHON MOMNTHKH TOCYAapCTBA,MEKIYHAPOIHOTO U
POCCHICKOTO ITpaBa; OCHOBHBIC KATETOPHH, SIEMEHTH! U IPHHIIUIIEI OpTaHU3aluH PabOTHl CePBUCHON (DPUPMEL; CIOCOOBI
(hopMHUpPOBaHUSI CTPATETMU CEPBUCHOTO MPEAIPUATHS; COBPEMEHHbIE TEXHOIOIHU IPUMEHsIeMble B cepe cepBuca;
OCHOBHBIE KaT€rOPUH, I€MEHTAMHU U NIPUHIMIIAMU CaMOOPraHU3aI[uH, CAMOPA3BUTHS; CTAaHAAPTHBIE 3a0aUu
npodeccroHanbHON AeATeIbHOCTH Ha OCHOBE MH(GOPMAIIMOHHON U Oubnuorpaduieckoil KyabTypsl C IPUMEHEHHEM
MH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH U C Y4ETOM OCHOBHBIX TpeOoBaHUl nHpOpMannoHHON
6€30I1acCHOCTH, OCHOBBI HCCIIEJOBAHUH COMMAIBHO-TICHXOJIOTHIECKUX 0COOCHHOCTEH OTPEOUTENS C yIeTOM
HAaI[MOHAIBHO-PETHOHANBHBIX U AeMorpaduieckux (pakTOPOB HAYIHO-TEXHHIECKYIO HH(POPMAIIHIO, OTEYECTBEHHOTO H
3apy0exKHOTO OIBITa B CEPBUCHOM JeATEIEHOCTH

3.2 Ymerh:

3.2.1 | npuMeHsATH pacdeTsl 3)PEeKTHBHOCTH Pe3yNbTaTOB IEATEIBHOCTH KOMIIAHUH; pelaTh CTaHAapTHBIE 3a1a9u

npodeccroHanbHON AeATeIbHOCTH Ha OCHOBE MH(GOPMAIIMOHHON U Oubnuorpadguueckoil KyabTypsl C IPUMEHEHHEM
HH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH U C Y4ETOM OCHOBHBIX TpeOoBaHUl nHpOpMannoHHON
0€30I1acHOCTH; IPIMEHSITh KOMMYHHUKAIIMOHHBIE HABBIKH, CTTIAXKUBATh KOH(IINKTHBIC CHTYAIUH, TPOBOIUTH
HCCIIeIOBaHUS COIMATBHO-TICHXOJIOTHYECKIX OCOOCHHOCTEH MOTPEOUTENS C YIS€TOM HAI[OHAIBHO-PETHOHATBHBIX U
neMorpaduaeckux (pakTopoB; TOJIEPAHTHO BOCHPHHIMATH COIMANBHBIC, STHHIECKHE, KOH(PECCHOHANBHEIE W KyIbTYpHbIC
pa3iIuuus; OPraHU30BBIBAThH HCCIICIOBAHUS COLIMAIBHO-IICUXO0JIOTMYECKUX 0COOEHHOCTEH OTPeOUTeNs ¢ yU4eTOM
HaIMOHAJIBHO-PETHOHATIBHBIX M AeMoTpaduueckux (pakTopoB OpraHM30BaTh CEPBUCHBII NpoliecC Ha MPEaNPHATHAX;
IIPOBOUTH BHIOOP PECYPCOB U CPEICTB € YI€TOM TPEOOBaHUM MOTPEOUTENS UCIIOJIB30BATh PA3IMYHbIe HCTOUHUKU
nHdopmMaIy 1Mo 0OBEKTY CepBHCa; HCIONb30BaTh OOLIECTIPABOBIC 3HAHUS B PA3IMYHBIX chepax AeITeIbHOCTH, B TOM
YHCIIe ¢ YYETOM COLHUANbHON MOIUTHKU FOCYAAPCTBA, MEKAYHAPOIHOTO U POCCHUUCKOro IpaBa; IPUMEHSATh [10Jy4YEHHbIE
3HAHUS B PA3IMYHBIX cepax AesITeIbHOCTHU, pa3pabaTbiBaTh U NPUMEHATh HHHOBALMY; HAYYHO -TEXHUYECKOM
nH(OpMaLKK, 0TEYECTBEHHOIO U 3apYOEKHOIO OIbITa B CEPBUCHOU NEATEIILHOCTH; HAyYHO-TEXHUYECKOH MH(pOpMALUHL,
OTEUECTBEHHOTO U 3apyOeKHOTO OIBITa B CEPBUCHOMN NIESATENLHOCTH; BHEAPSATH COBPEMEHHBIE CEPBUCHBIC TEXHOJIOTHH B
IIpoLece MPEAOCTAaBICHUS YCIIYT; IPUMEHATH 3BaHUS M IPUHIMIIAMU CaMOOPTaHMU3AIMH, CAMOPA3BUTHS Ha IPAKTHUKE.

3.3 | Baagersn:
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crocobamu pacyera 3PpHEKTUBHOCTH ASSITEIBHOCTH PE3yJIbTATOB CEPBUCHBIX IPEANPHUSTHIA; HABBIKAMHU PCLICHUS
CTaHJAPTHBIX 33/1a4 NPOPECCHOHAIBLHON JIEATEILHOCTH Ha OCHOBE MH(OPMAIIMOHHOW U OMOIHOrpaduueckoil KyJIbTyphl ¢
MPUMEHEHUEM HH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHI M C YYETOM OCHOBHBIX TpeOOBaHHU HH(pOPMAIMOHHOM
0€30MaCcHOCTH; HABBIKAMHU MEXIMYHOCTHBIX U JIEJIOBBIX KOMMYHHKAIIHI; IPAaBUIAMU OPTaHHU3AINH JCSITSIbHOCTH B
WHIYCTPHU CEPBHCA; OCHOBHBIMH KaTETOPHUSAMH, HIEMEHTAMH M TPHHIMIIAMU OpTaHU3alMi PabOThl CEPBUCHOM (UPMBI;
3HAHUSAMH B PAa3INYHBIX cepax AESITETbHOCTH, PABHIAME Pa3pabOTKH M MPUMEHEHHS] HHHOBALMH; OOLIEIPABOBBIMH
3HaHISIMH B PA3IHYHBIX Chepax ASITEIbHOCTH, B TOM YHCIIE C yYSTOM COLMAIBHON NOJIUTHKU TOCYAapCTBa,
MEXXIyHApOJHOTO U POCCHICKOTO MPaBa; HABBIKAMH HCCIICIOBAHNIN COLMAIBHO-TICHXOIOTUIECKAX 0COOCHHOCTEH
MOTPEOUTENS C YYSTOM HALMOHAIBHO-PETHOHATBHBIX U JeMOrpaduIecKux (pakTopoB; MPEACTABICHHAMH O COBPEMEHHBIX
TEXHOJIOTHSX TPUMEHIEMbIX B chepe cepBrca; HABBIKAMH BHEJPCHHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B MPOIIECC
MIPEIOCTABIICHUS YCIIYT; 3BaHUS U MPHUHIUIIAMH CAMOOPTaHU3aIMH, CAMOPA3BUTHSI.
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1. HEJIH OCBOEHHA JUCHUIIIAHBI

1.1 | Henp npaktuxu "MccnenoBaTenbekas MpakTHKA" - 3aKpEIUICHHE M yIIIyOJIeHHE MOJTYYeHHBIX TEOPETHUCCKUX 3HAHUM U
IIPaKTHYECKUX YMEHUH 1 HaBBIKOB IO (hopMHIpoBaHuIo npodeccrnoHanbHeIX kommnerennuit YK-6, YK-4, TIK-5.

1.2 | 3agaun HUP:

1.3 [ 1) mpoBecTH MCCIEAOBAHUs COIMATBHO-TICHXOJIOTHUECKHX OCOOCHHOCTEH MOTPEOUTENS Ha TPEIIPHIATHHA C YIETOM
HAIMOHAJIBHO-PETHOHANBHBIX U AeMorpaduueckux HhakTopos;

1.4 (2) cobpaTh u IpoaHATH3UPOBATH HEOOXOIMMYI0 HAYIHO-TEXHHIECKYIO0 MH(POPMAIIHIO, OTCUYECTBEHHOTO U 3apyOEKHOTO
OIBITa B CEPBUCHOM IESITEIBHOCTH /sl HAIIMCAHHS KyPCOBOM U TUILUTOMHOW paboTHI;

1.5 3) cobparp MaTepuai s BHIIOJHEHHS] HHHOBAIIMOHHBIX MMPOEKTOB B chepe cepBrca U(HIIN) TypH3Ma;

1.6 [4) moaroroBka Marepuaia Ul HAMCAHUS HAyIHBIX CTATEH;

1.7 [5) mpoBecTr aHamM3 HETOCTATKOB M pa3pabOTKa PeKOMEH/IAIMH 0 YIIYUIIIEHHIO CepBUca U (WITH) Typu3Ma B PErHOHE;

1.8 [ 6) popmupoBanHme CIIOCOOHOCTH YIPABIsATH CBOMM BPEMEHEM, BBICTPAMBATh M PEATH30BLIBATH TPAEKTOPHIO CAMOPa3BUTHS
Ha OCHOBE MPHHIMIIOB 00Pa30BaHUs B TCUCHHE BCCH )KHU3HU;

1.9 | 7)dopmupoBaHHe CIIOCOOHOCTH TPOBOAUTH IKCIEPTH3Y U (M) TUATHOCTHKY OOBEKTOB CEpBHCA B PaMKax
HCCIIeIOBATEIbCKOM IeATEIILHOCTH;

1.10 | 8)hopmupoBaHUE CITIOCOOHOCTH CO3/AaBaTh U MOJICPKUBATE B IIOBCETHEBHOM KU3HH U B IIPO(ECCHOHAIBHO
JeATeIbHOCTH 0e30MacHbIe YCJIOBUS JKU3HEAEATEIbHOCTH VISl COXPaHEHUs. IIPUPOAHON cpelibl, 0OecleueHusl YCTOHUUBOro
pa3BHTHS 00IIECTBA, B TOM YHCJIE IPH YTPO3e U BOSHUKHOBEHHH UPE3BBIYANHBIX CUTYAI[ M BOCHHBIX KOH(INKTOB, B
TOM YHCJI€ B paMKaX HCCIEI0BATENbCKOHN NesITeTbHOCTH.

2. MECTO JUCIUIVINHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.01

2.1 | TpeboBaHusl K NpeIBaAPUTE/ILHON NMOArOTOBKe 00y4YaloIerocs:

2.1.1 | PernoHanbHas cTpaTterus pa3sBHTHS CEpBHCa

2.1.2 | O3HakOMHUTENIbHAS TTPAKTHKA

2.1.3 | CepBucHas esTeIbHOCTD

2.1.4 | Beenenue B npogeccuto

2.1.5 | CepBuconorus

2.2 | IMcuUMNJIMHBI M MPAKTHKH, /IS KOTOPBHIX OCBOEHHE JAHHOI THCHHMIUINHBI (MOYJIs1) HEOOXOAMMO KaK
npeaniecTByloee:
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2.2.2 | MapkeTuHr B cepBuce

2.2.3 | Opranuzanus ¥ IIAaHUPOBaHHUE ACATEILHOCTH MPEANPHUITUI cepBHCca

2.2.4| CepBucHas NpakTHKa

3. KOMOETEHI[HY OBYYAIOLETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCLIUILIMHBI
(MOJY.JIsT)

YK-6.1: I/ICHOJ’leyeT HHCTPYMEHTBI U METOAbI YIIPABJCHUA BPEMEHEM IIPU BBINOJHEHUH KOHKPETHBIX 3aa4, IPOCKTOB,
NnNpHu JOCTUKEHUH MOCTABJICHHBIX ue.nel?i

3HATh:

VpOBeHb 1 OCHOBHI HCITOJIb30BaHHS HUHCTPYMCHTOB U METOAOB YIIPABJICHUA BPEMCEHEM IIPU BLIIIOJIHCHUHW KOHKPETHBIX 3a4ad4,
IMMPOCKTOB, MMPU JOCTUKECHHUHU ITOCTABJICHHBIX ueneﬁ

Vposens 2 | TIporeaypy UCTIONB30BaHNA HHCTPYMEHTOB U METOJIOB YIIPABICHUS BPEMEHEM MPH BBITOIHEHHH KOHKPETHBIX
3a71a4, IPOEKTOB, IIPX JOCTHKEHNUN ITOCTABICHHBIX LENEH

Vposens 3 | CucreMy MCIONB30BAHUS. MHCTPYMEHTOB U METOJOB YIIPABICHUS BPEMEHEM IPH BBINOJIHEHUH KOHKPETHBIX 3334,
MIPOEKTOB, MPHU JOCTUKEHUHU ITOCTABICHHBIX Lelei

YMeTh:

VpOBeHB 1 Peanu3oBbIBaTh OCHOBBI MCIOJIL30BAHUS HUHCTPYMCHTOB U METOJOB YIIPABJICHHUA BPEMCHEM IIPU BBINTOJIHECHUN
KOHKPETHBIX 3a/iad, IPOCKTOB, ITPHU JOCTHXXECHHUHU ITOCTAaBJICHHBIX uenel‘/i

Vposens 2 | Peann3oBbIBATH TPOLELYPY UCIIOIB30BAHHS HHCTPYMEHTOB U METOJIOB YIIPABICHUs BPEMEHEM MPH BBITIONHEHUH
KOHKPETHBIX 3aJa4, IPOEKTOB, NPU JOCTUKEHUHU ITOCTABICHHBIX Leei

ypOBeHB 3 PeanuzoBbiBaTh CUCTEMY HCIIOJIB30BaHUA MHCTPYMEHTOB U METOAOB YIIPABJICHHUA BPEMCHEM IIPU BBIITOJIHCHUN
KOHKPETHBIX 3a/iad, IPOCKTOB, ITPHU JOCTHXXECHHUHU ITOCTAaBJICHHBIX ueneﬁ

Baagernb:

ypOBeHB 1 HaBLIKaMI/I, TMMO3BOJIAOIINMU PCATN30BBIBATL OCHOBBI HMCIIOJIB30BAHUA MHCTPYMEHTOB U METOOB YIIPABJICHUA
BPEMCHEM ITPH BBINIOJITHEHUU KOHKPETHBIX 3a4a4, MIPOCKTOB, ITPU JOCTHKCHUU ITOCTABJIICHHBIX uenefz'r

VYposens 2 | HaBbikamu, MO3BOJISIOIIMMYI PEATU30BBIBATL NPOLEAYPY UCIIOIB30BaHNS HHCTPYMEHTOB M METOIOB YIPaBICHUS




BPEMCHEM IIpH BBINNOJIHCHUUN KOHKPETHBIX 3a/ia4, IMIPOCKTOB, IIPpU JOCTHIKCHHHN ITOCTABJICHHBIX ueneﬁ

Yposens 3

HaBI)IKaMI/I, TIO3BOJIAIOIIMMH PpE€AIN30BBIBATE CUCTEMY HMCIOJB30BaHNUA UHCTPYMEHTOB U MCTOAOB YIIPABJICHUS
BPEMCHEM ITPHU BBINIOJITHCHUHU KOHKPETHBIX 3a4a4, MIPOCKTOB, ITPU JOCTHKCHUHU ITOCTABJIICHHBIX menen

VK-8.4: BoisiBiisieT Ipo0ieMbl, CBSI3aHHbIE ¢ HAPYIIEHUSIMH TEXHHKH 0€30IacCHOCTH Ha padodyeM MecTe; MpeaJiaraer

MEpONPHUSATHS 0 MPEeIOTBPAIIEHHIO YPe3BbIYaiHbIX CUTYAIU i

3HaTh:
VposeHb 1 | 0CHOBBI BBISIBIEHHUS TPOOJIEM, CBS3AHHBIX C HAPYIICHUSMH TEXHUKH 0€30MACHOCTH Ha paboveM MecTe;
MPEeJI0KEeHUH MEPOTIPUITHH 0 MPEIOTBPAIIEHUIO YPE3BBIUYAWHBIX CUTYALIHI
VpoBenb 2 | mporienypy BBISIBICHHS TIPOOIEM, CBI3aHHBIX ¢ HAPYIICHASIMU TEXHHKH GE30MACHOCTH Ha paboueM MecTe;
IPEUI0KEHUH MEPOIPUATUN 10 IPEJOTBPAILEHUIO YPE3BbIYaAWHBIX CUTYaIUil
Vposens 3 | cucteMy BBISBIEHUS TPOOJIEM, CBA3AHHBIX C HAPYIICHHUSAMH TEXHUKH O€30MAaCHOCTH Ha pabodyeM MecTe;
IPeUI0KEHUH MEPONPUATUI IO NPEAOTBPAILEHUIO YPE3BbIYaiHBIX CUTYaIUi
Ymersn:
VposeHb 1 | Peann3oBBIBaTh OCHOBBI BBISBIEHHS NPOOIIEM, CBI3aHHBIX C HAPYIICHUSIMH TEXHUKU O€30MACHOCTH Ha paboueM
MECTe; IPEAIOKESHII MEPONPUSATHIA 1O MPEIOTBPAIICHHUIO YPE3BBIYaHHBIX CUTYyaIlUN
VpoBeHb 2 | Peann3oBBIBATH MPOLEAYPY BBISBICHHS TPOOJIEM, CBA3aHHBIX C HAPYIICHHUSAMH TEXHUKH O€30MACHOCTH Ha paboyem
MeCTe; IPEATI0KCHUH MEepOIIPHUATHH 110 IPEJOTBPAIIECHUIO YPE3BbIYaHBIX CUTYaLUi
Vposenb 3 | Peann30BbIBATE CUCTEMY BBISIBIICHHS TIPOOJIEM, CBS3aHHBIX ¢ HAPYIIEHUSIMH TEXHUKU 0E30IMACHOCTH Ha paboueM
MeCTe; IPENI0KEHUH MEpONPUATHI 110 IPETOTBPAIICHUIO YPE3BBIYANHBIX CUTYALUN
Baaners:
Vposenb 1 | Habikamu, MO3BOJIAIOIMMH PEATH30BBIBATE OCHOBBI BBIABICHHUS NPOOIEM, CBSI3aHHBIX C HAPYIICHUAMH TEXHUKA
6e3omacHOCTH Ha pabodyeM MecTe; IPEUIOKEHUH MEPONPUATUH [0 NPEJOTBPALICHHUIO Ype3BbIYaliHbIX CUTYyalHH
Vposens 2 | HaBbikamu, MO3BOJSIIOIIMMH PEANU30BLIBATE MPOLEAYDPY BBISBIEHHS POOIIEM, CBI3aHHBIX C HAPYIIEHHAMH
TEXHHKH 0€30MacHOCTH Ha paboueM MecTe; MPeUIOKeHUH MepONPUATHI 10 TPEIOTBPAILCHUIO YPE3BBIYANHBIX
CHTyanui
Vposenb 3 | Hablkamu, MO3BOJSIOIMMHA PEAIM30BBIBATE CHCTEMY BBISBICHHUS MPOBIIEM, CBA3AHHBIX C HAPYIIEHUSIMH TEXHHKH

6e3omacHOCTH Ha pabodyeM MecTe; NPeUIOKEHUH MEPONPUITUH [0 MPEAOTBPALICHHUIO YPE3BbIYaliHbIX CUTYyaIUH

IK-5.1: Ucnonb3yeT OpraHu3aluOHHO- yNPaBJIeHYeCKHe HHHOBAIIMY, CBSI3aHHbIE ¢ HOBBIMH (OpMaMH yHpaBJIeHHS,

BHAAMHU YCJIYT, 6os1ee d3ppekTUBHBIMU GopMaMHu 00CTy:KUBAHUS

3HaTh:
VYpoBeHb 1 | OCHOBBI HCHOJIB30BaHUS METOJOB TUATHOCTHKU JIJIsl KOHKPETHBIX OOBEKTOB CepBHCa
VYposens 2 | IIpouenypy MCHONB30BaHUS METOAOB JUATHOCTHUKHU JJIsl KOHKPETHBIX 0OBEKTOB CEpBUCA
VYpoBenb 3 | CucreMy UCIIONB30BaHUSI METOJIOB JIUATHOCTUKH JUII KOHKPETHBIX OOBEKTOB CEpBHCa
YMmerh:
ypOBCHb l PCaﬂI/ISOBbIBaTb OCHOBBI HCIIOJB30BaHHUA MECTOAOB AUATrHOCTUKU HJIA KOHKpCTHbIX O61)€KTOB CCpBI/lca
VYpoBenb 2 | PeanuzoBeiBaTh Mponenypy UCHONB30BaHUS METOIOB JHATHOCTUKU JJIsl KOHKPETHBIX 0OBEKTOB CEpBUCA
ypOBCHb 3 PCaﬂI/ISOBbIBaTb CI/ICTCMy HUCIIOJIB30BAaHUA METOJOB AUATHOCTUKH JIA KOHKpCTHbIX O61)€KTOB cepBI/Ica
Baaners:
Yposenb 1 | HaBblkaMu, NO3BOJIAIONIMME PEAIN30BATH OCHOBBI UCIOJIL30BAHMS METOIOB JHATHOCTHKHU IS KOHKPETHBIX
00BEKTOB cepBHCa
YpoBeHb 2 | HaBbIKaMH, [O3BOJISIONIMME PEAIN30BaTh MPOLELYPY UCIONL30BAHUS METOAOB JHATHOCTHKU JUIS KOHKPETHBIX
00BEKTOB cepBHCa
VYposenb 3 | HaBbikamu, TO3BOJISAIONIAMH pean30BaTh CUCTEMY HUCIOJIB30BAHUSA METOAOB JUArHOCTUKHU [JI KOHKPETHBIX
00BEKTOB cepBHUCa
MK-5.3: IlpuMeHsieT cOBpeMeHHbIe HHHOBAIMOHHbIE TEXHOJIOTHH /I CO31aHUS KOHKYPEHTOCIOCOOHBIX YCJIyr
3HaTh:
VYpoBeHb 1 | OCHOBBI IPUMEHEHUSI METOIUKH SKCIEPTH3bI OOBEKTOB CEpBHCA
YpoBeHb 2 | mpouenypy NPpUMEHEHUs] METOIUKN SKCIEPTU3Bl 00BEKTOB CepBHCa
YpoBeHb 3 | cHCTEMy IPUMEHEHUS METOJUKH 3KCIEPTU3Bl OOBEKTOB CEpBUCA
YMmeTh:
Vposenb 1 |Peanu3oBbIBaTH OCHOBEI IPHUMEHEHHSI METOJUKU SKCIEPTU3Bl OOBEKTOB CepBHCA
VYpoBeHb 2 | Peann3oBbIBaTh MpoLenypy HPUMEHEHUs] METOJUKH SKCIEPTU3Bl 0OBEKTOB CEpPBUCA
VYposenb 3 | Peanu3oBbIBaTh CHCTEMY NPUMEHEHHS METOAMKHU HKCIEPTH3bI 0OBEKTOB CepBHUCa
Baaners:
Vpoeenb 1 | HaBbikamu, MO3BOJISIFONIMME PEATN30BaTh OCHOBBI IPUMEHEHHSI METOAUKU 3KCIIEPTH3bI 00BEKTOB CepBUCA

YpoBeHs 2

HaBI)IKaMI/I, MO3BOJIAIOIMMHA pE€aIn30BaTh MPOLUCAYPY HNPUMCEHCHHUSA METOAUKH 3KCICPTU3BL 00BEKTOB CcepBHCa




ypOBeHI) 3 HaBI)IKaMI/I, TO3BOJIAIOIMMHA peain30BaTh CUCTEMY IMNPUMCEHCHHUS METOAUKHU SKCICPTU3BI 00BEKTOB cepBucCa

B pe3yabTaTe 0cBOCHHS AMCUMILIMHBI 00y4YaKOIIMIicH J0JIKEeH

3.1|3uarn:
3.1.1| - HAyYHO-TEXHUYECKYIO MH(POPMAIIMIO, OTEUECTBEHHOIO U 3apyOEKHOTO OIbITA B CEPBHCHOM JIEITEIbHOCTH;
3.1.2 | - METOIOJIOTHIO U TEXHOJIOTHIO CEPBUCHOMN JEATEIBHOCTH, TUIIOBYIO METOMKY HAYYHOTO HMCCIEIOBAHUSA U

HUHTCIUICKTYAJIbHOTO ITOUCKA;

3.1.3

- COLMAIBHO-IICUXOJIOTHIECKHX OCOOCHHOCTH MOTPEOUTEIISI CEPBUCHBIX YCIYT C YYSTOM HAMOHAIBHO-PETHOHAIBHBIX H
nemorpaduueckux GpakTopos;

3.14

-KaK yIpaBJIAiTh CBOMM BPEMEHEM, BBICTPAaWBaTh U PEAIM30BBIBATH TPACKTOPUIO CAMOPA3BUTHUS HA OCHOBE IPUHIIUIIOB
00pa3oBaHus B TEUCHHE BCEH )KU3HU;

3.15

- KaK c03/1aBaTh U MOJJICPKUBATH B TIOBCEIHEBHOI XU3HU U B NPO(ECcCHOHATBHON NesATeIbHOCTH 0€30MacHbIe YCIOBHS
KHU3HEJESITeIbHOCTH JUIl COXPAHEHUS! TIPUPOTHON cpeibl, 00ecreueH sl YCTOMYMBOro pa3BUTHs OOIIEeCTBa, B TOM YHCIIE
IIPH yTPO3€ U BOSHUKHOBEHHUH YPE3BBIYAHHBIX CUTYAIIUi 1 BOCHHBIX KOH(INKTOB;

3.16

-KaK IIPOBOJUTH AKCIIEPTH3Y U (WJIHM) JUAarHOCTHKY OOBEKTOB CEpBHCA .

3.2

YMmerhn:

321

- IPOBOJAUTH HMCCJICAOBAHMUS COLMAIBHO-TICHXOJOTHYECKIUX OCOOCHHOCTEI MOTPEOUTENs ¢ YICTOM HAllMOHAIBHO-
PETHOHANIBHBIX U JieMorpaduueckux GpakTopos;

3.2.2

- BBITIOJIHATH HHHOBAIIHOHHBIE MIPOEKTHI B cepe CepBHCa;

3.2.3

- MOJIb30BATHCSI OCHOBHBIMH METO/aMU cOopa (HaOJIo/IeHHE, ONPOC, U3yYeHNEe MaTepualioB) U 00paboTKU (IKCIEpTHBIC
OIIEHKH, aHAJIOTHsI, MOJEIUPOBAHNE, CTATUCTHYECKUH, KOPPEIAIIHOHHBIN aHAIN3 U JIp.) MaTepHaa;

3.24

- YIPaBIATh CBOUM BPEMEHEM, BBICTPAUBATh M PEAIN30BBIBATh TPAEKTOPHIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB
00pa3oBaHUs B TEUCHHE BCEH KU3HU;

3.2.5

- CO371aBaTh U MOAJEP)KUBAThH B MOBCEAHEBHOM KU3HH U B MPO()ECCHOHAIBHON JESTEIIbHOCTH 0e30IacHbIe YCIOBHS
JKU3HEJCSITEIBHOCTH I COXPaHEHUS MPUPOTHON cpelbl, 00ecrieueHus: yCTOWYMBOTO Pa3BUTHS OOIECTBA, B TOM YHCIIE
IIPH yTPO3€ U BOSHUKHOBEHHUH YPE3BBIYAHHBIX CUTYAIlMil 1 BOCHHBIX KOH(JIHKTOB;

3.2.6

- TIPOBOJIUTH IKCIIEPTH3Y U (MJIHM) AUArHOCTHKY OOBEKTOB CepBHCA .

3.3

Baanern:

331

- HaBBIKaMH 0T6opa MaTepualia U BbIIIOJIHCHHUSA WHHOBAIlMOHHBIX IIPOCKTOB B C(pepe CcepBHUCa U (I/IJ'II/I) Typusma,

3.3.2

- METOJJaMH CaMOCTOSITENbHON paboTol cO crenuanbHON JIUTEepaTypoid U HOPMATUBHBIMU UCTOYHUKAMHU IIPU ITOMOIIH
HH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHBIX cpencTB (MIHTEpHET) U CIPaBOYHBIX NIPABOBBIX CUCTEM.
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1. HEJIH OCBOEHHA JUCHUIIIAHBI

1.1 | llenb cepBUCHOM MPAKTHUKH (J1ajiee TPOU3BOACTBEHHAS TPAKTHKA) — (POPMHUPOBAHUE HOBOTO 3HAHMSI, pA3BUTHE
CHOCOOHOCTEH M MPAKTHYECKUX MPOPECCHOHANBHBIX YMEHHUH, HAKOIICHUE HABBIKOB HAYYHO- UCCIICI0BATEIbCKOM
paboThI, a TaKKe 3aKperUIeHUe, PACIIUPEHUE, CUCTEMATH3alUs U 0000IIeHAEe TEOPETHISCKIX 3HAHHMN, MONTYYCHHBIX MPH
M3yYeHUH TUCHUIUIMH y4eOHOTO IUIaHa, MOJAr0TOBKA 00YYAIOIIUXCS K OCO3HAHHOM, YIITyOICHHOH, CaMOCTOSITEIIbHOM
paboTe Hay4yHOTrO XapakTepa B BBIOpaHHOI 0071acTH MpodeCcCHOHANBLHON EATEILHOCTH, T.¢. 00ECIIeYeHUE CBA3H MEKIY
Hay4YHO-TCOPETHUYCCKON U MTPAKTUIECKOM MOATOTOBKON 00YYAIOIIUXCS U TOJYyUYCSHHSI HMH OTIBITa TPAKTUYCCKOH
JEeSTeNTbHOCTH, CO3JaHUH YCIOBUH ISl GOPMHUPOBAHMS TPAKTHIESCKUX KOMITETESHITHI.

1.2 | 3ajgaun NpaKkTUKH:

1.3| - yriuy0Onenue 3HaHMIl IO aHATM3y BHYTPCHHEH M BHCLTHEH Cpe/bl KOMITAaHUY;

1.4 | - npuoOpeTeHNE MPAKTUIECKUX HABBIKOB MO cOOpYy U 00paboTke MH(OpMAIMU, UCIOIB30BAHHIO COBPEMEHHBIX CPE/CTB
00paboTku nHpOpMaIuu;

15]- (bOpMPIpOBaHI/Ie CHOCO6HOCTeﬁ, H606XOZ[I/IMI>IX JJI1 OpraHu3any MapKETUHTOBBIX HCCHC}IOB&HHﬁ;

1.6 | - oBnageHue HABBIKAMH 110 CTPYKTYPHUPOBAHUIO 33734 M OMPEACICHUIO CTPATeTHil JOCTIKEHUS OCTABJICHHON [eH B
00J1aCTH CEepBUCA KHUIIHIIHO-KOMMYHAIbHOM cephl;

1.7 | - 3HAKOMCTBO C TEHJCHIMSAMH MEXIyHAPOJHOTO M POCCUICKOTO pBIHKA YCIYyT B cdepe cepBuca;

1.8 | - mpuBHUTE HaBBIKM 00OOIIEHHUS PE3YIIBTATOB aHAHM3a, OLIEHKH MEpPOIPHUATHI 10 COBEPILICHCTBOBAHMIO OPTaHU3AINU
IpohecCUOHATBLHON AesITeIbHOCTH;

1.9 [ - xommnexkcHoe GopmupoBaHUE NMPOPECCUOHAIBHBIX KOMIIETECHIINH;

1.10 | - pa3BuTHEe crIOCOOHOCTH K 00OOLICHUIO, aHATN3Y, BOCIIPUATHIO HH(OpMAIIMK, TOCTAHOBKE LIEJIM U BBHIOOpY IyTell ee
JIOCTHKCHHS;

1.11 | - ucmonp3oBaHue METOAO0B HAYYHOI'O MPOTHO3MUPOBAHU CIIPOCA CEPBUCHBIX YCIIYT Ha )IOHFOCPO'{HBIﬁ nepuoa u

MOHUTOPHHTA PBIHKA YCIIYT;

1.12

- YMEHHE UCIIOIB30BaTh CIIOCOOBI, CPENCTBA, KPUTEPHH IS pean3aunuil HHOOPMAIIMOHHBIX TEXHOJIOTHI B CEPBHCHON
JIeATeIbHOCTH;

2. MECTO JUCHUIVIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.02

2.1 | TpeboBaHusl K NpeJBaAPUTE/ILHON NMOArOTOBKe 00y4Yalolerocs:

2.1.1 | O3HakOMHUTENIbHAS TTPAKTHKA

2.1.2 | CepBucHas AEATENBHOCTD

2.1.3 | CepBuconorus

2.2 | JucuMnInHbl M MPAKTHKH, IS KOTOPbIX OCBOEHHE JAHHOW NHCHUIJIMHBI (MOAYJIsI) HEOOXOMMMO KaK
npeauecTBynee:

2.2.1 | IlpoexTHpoBaHUe YCIYT HA MPEANPHUITHIX CEPBHCA

3. KOMIIETEHIIIY OBYYAIOIIETOCSI, ®°OPMUAPYEMBIE B PE3YJILTATE OCBOEHUS JUCIUTLTAHEI
(MOJY.JIsT)

VYK-6.3: OueHuBaeT TpeGOBaHHUsI PHIHKA TPYAa U NMPeENJIOKeHUsI 00pa30BaTEIbHBIX YCJAYT /ISl BHICTPAUBAHUS TPAEKTOPHHU
€cO00CTBEHHOT0 MPo¢)ecCHOHAIBLHOIO POCTa

3HATh:
Vposenb 1 | pparmeHTapHble 3HaHHUS KOHBIOHKTYDPBI PBIHK TPyZAa M MOPSIIKA [OCTPOCHUS TPAEKTOPHH TPOGECCHOHATEHOTO
pocTa
Vposens 2 | o6uue, HO HE CTPYKTYPHPOBAHHBIE 3HAHUS KOHBIOHKTYPBI PHIHK TPY/d U MOPSIIKA TIOCTPOESHUS TPACKTOPUH
po¢heCCHOHATIBHOIO POCTa
Vposenb 3 | chopMUpOBaHHBIE 3HAHHS KOHBIOHKTYPHI PHIHK TPYZa W MOPSAKA OCTPOCHHS TPACKTOPHH MPO(ECCHOHAIBHOTO
pocrta
Ymern:
VYposenb 1 |cnabo chopMUpoBaHHBIE YMEHHUS BBHICTPAMBATL TPAEKTOPHIO MPO(ECCHOAHIBHOIO POCTa ¢ YUETOM TPeOOBAHMMI
pBIHKA
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIE YMEHUS BHICTPAMBATh TPAEKTOPHUIO MPO(ECCHOaHIBLHOTO POCTa C YU€TOM TpeOOBaHMI PHIHKA
VYpoBeHb 3 | chopMHUpOBaHHBIC YMEHUSI BBICTPAMBaTh TPAEKTOPHIO MIPO(GECCHOAHIBLHOTO POCTa C YI€TOM TpeOOBaHMI PhIHKA
Baagernb:
VYpoeerb 1 |cmabo chopMUpOBaHHEIE HABBIKM IOCTPOEHHMS ILIAHA JTHIHOCTHOTO Pa3BUTHUS
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIE HABBIKM ITOCTPOCHHS IUIAHA JIMTHOCTHOTO Pa3BHTHS
VYposens 3 | chopMHpOBAHHEIC HABBIKK IOCTPOCHHS IUIAHA JIMYHOCTHOTO Pa3BHTHS




IK-1.1: TlpuMeHsieT KJIMEHTO-OPHEHTHPOBAHHBIE TEXHOJIOTHH B CEPBUCHO 1esITeIbHOCTH

3HaTh:
Vposens 1 | OrnenbHble 0COOEHHOCTH PabOYMX MPOIECCOB, KOHCTPYKTUBHBIX PEIIEHUN 00BEKTOB CEPBHCA TPU BEIOOPE WIIH
pa3paboTKe TEXHOJOTHYECKUX IMPOIIECCOB; TPEOOBAHUSIMHU MPOU3BOJCTBCHHON NTUCHIUILIMHBI, TIPABUI MO OXpaHe
TpyJa ¥ MOXapHO# 6€30MaCHOCTH MPU OCYIISCTBICHIH TEXHOJIOTHYECKOTO Mpoiecca
VYpoBeHb 2 | OCHOBHBIE OCOGEHHOCTH PabOYMX IIPOLECCOB, KOHCTPYKTUBHBIX PEIICHHH OOBEKTOB CEPBHCA IIPH BHIOOpE WIIH
pa3paboTKe TEXHOJIOTHYECKUX IPOLECCOB; TPEOOBAHMSIMHU MPOU3BOACTBEHHON NTUCLIUILIMHBI, IPABWI MO OXpaHe
TpyZJa U MOXapHOH 0€30MacHOCTH MIPH OCYIIECTBICHIH TEXHOJIOTHYECKOTO Mporecca
VYposeHp 3 | OcoGeHHOCTH PabOUUX MPOLECCOB, KOHCTPYKTUBHBIX PEIIEHHI 0OBEKTOB CEPBHCA MPHU BBIOOPE WK pa3paboTKe
TEXHOJIOTHYECKUX MPOLIECCOB; TPEOOBAHUSIMU MTPOU3BOJICTBEHHOW TUCIHMILIMHBI, IPABUII [0 OXpaHe Tpylda U
MOKapHOH 0€301MaCHOCTH MPH OCYIIECTBICHNN TEXHOJOTHIECKOT0 IIpoIecca
Ymersn:
Vposens 1 | Mcrnionb30Bath OT/EIbHBIE OCOOEHHOCTH PabOYMX TPOIECCOB, KOHCTPYKTUBHBIX PENIEHUH 0OBEKTOB CEPBHCA TIPU
BBIOOpE MM pa3pabOTKe TEXHOJOTHUECKHX MPOIECCOB; TPEOOBAHUSIMHU MPOU3BOJICTBEHHON JHMCIMIUIMHEI, MPABIIT
M0 OXpaHe TPyJia U OXKapHOI 6€30MaCHOCTH MIPH OCYIIECTBICHHH TEXHOJIOTHYESCKOT0 MpoIecca
Vposens 2 | Mcmonb30BaTh OCHOBHBIE OCOOEHHOCTH pabodmX IPOIECCOB, KOHCTPYKTHBHBIX PEIIEHANH OOBEKTOB CEpBHCA IIPH
BBIOOpE MM Pa3pabOTKe TEXHOJIOTHUECKHX NPOIECCOB; TPEOOBAHUSIMH MPOU3BOJICTBEHHON THMCIMIUIMHEL, MPABHII
10 OXpaHe TpyJa U N0KapHOil 0€30MMaCHOCTH IIPH OCYIIECTBICHUH TEXHOJIOTUYECKOT0 Ipoliecca
VYposens 3 | Mcnonb30BaTh 0COOEHHOCTH paboYMX MPOLECCOB, KOHCTPYKTUBHBIX PELICHUNH 0OHEKTOB CEPBUCA TIPU BHIOOPE WIIH
pa3paboTKe TEXHOJIOTHIECKHUX IIPOIECCOB; TPEOOBAHUSMH MTPOM3BOACTBEHHON AUCIMILUTIHEL, TIPABUII IO OXpaHe
TpyZa 1 MOXapHOH 0€30IacCHOCTH MPH OCYIIECTBICHHH TEXHOJIOTHYECKOTO Iporecca
Baaners:
VYposens 1 | HaBbikamu, TO3BOJIAIOIIMMY YUUTEIBATH OTAENbHBIE OCOOEHHOCTH PabO4YnX MPOIECCOB, KOHCTPYKTUBHBIX PEIIEHUM
00BEKTOB CepBHCa IIPHU BHIOOPE WM pa3padOTKE TEXHOJOTHMYECKHX IMPOLECCOB; TPEOOBAaHMSIMU IPOU3BOACTBEHHOM
JIMCUUILTMHEL, TIPABHJI IO OXPAaHE TPY/1a U MOXKAPHOH 0€301aCHOCTH MPU OCYIIECTBICHUH TEXHOJIOTUYECKOTrO
mporecca
VYposeHs 2 | HaBbikamu, TO3BONIAIOIIMME YYUTHIBATE OCHOBHBIE OCOOEHHOCTH PAabOUMX TPOIECCOB, KOHCTPYKTHBHBIX PEILEHU
00BEKTOB CepBHCa MPHU BHIOOPE WM pa3padOTKE TEXHOJOTHUYECKUX IMPOLIECCOB; TPEOOBAHUSIMH MPOU3BOJICTBEHHON
JUCUHUIUIMHBI, IPABWII IO OXpaHe TPYJla U M0KapHOil 0€30MacHOCTH MPU OCYUIECTBICHUH TEXHOJIOTHYECKOTO
mporecca
VYposens 3 | HaBbikamu, TO3BOJIAIOIIUME YUUTHIBATE OCOOEHHOCTH pabOYnX MPOLECCOB, KOHCTPYKTUBHBIX PELIEHUH O0OHEKTOB
cepBuca IpH BHIOOpE WK pa3pabd0TKe TEXHOJIOTHYECKUX MPOIECCOB; TPEOOBaHUSIMHU 11 POU3BOICTBEHHON
JMCUHUIUIMHBI, IPABUII IO OXpaHe TPyJa U MOKapHOI 0€3011aCHOCTH MPH OCYIIECTBICHHH TEXHOJIOTMYECKOTO
nporecca
IK-1.2: YuacTByeT B pa3padoTKe CHCTeMbl KJIHEHTCKUX OTHOLIEHUI
3HaTth:
VYposenb 1 | pparmeHTapHbIe 3HaHHUS BHIOOpA MAaTEPHAIOB M KOMIUICKTYIOIINX MPU OKa3aHHH aBTOCEPBHCHBIX YCIYT
Vposenb 2 | o0uue, HO HE CTPYKTYPHPOBAHHBIE 3HAHUS BHIOOPA MATEPHATIOB M KOMILIEKTYIOIIMX MPH OKa3aHUH
aBTOCEPBUCHBIX yCIIyT
VYpoBeHb 3 | chopMHUpOBaHHBIC 3HAHUS BHIOOPA MATEPHATOB M KOMIUIEKTYIOLIMX IPH OKA3aHUU aBTOCEPBUCHBIX YCIyT
YMeTh:
VYposenb 1 | cnaGo chopMHUPOBAHHBIE YMEHUS M3 UMEIOLIETO TIEPEYHS aBTOIKCILTYATAIIMOHHBIX MATEPHAIIOB BHIOMPATH
HEOOXOAMMBIH JIJ1s1 OKa3aHMsI CEPBUCHOTO Mpoliecca
YPOBGHB 2 YaCTUYHO OCBOCHHBIC YMCHHUS U3 UMCIOLICTO NEPCUHSA aBTOOKCIUIYyaTaAlMOHHBIX MaTCpHUaJiOB BbIGl/lpaTb
HEOOXOIMMBIN JIJIsl OKa3aHMsI CEPBUCHOTO IIporecca
VYpoBeHb 3 | chopMHUPOBAHHBIE YMEHUS U3 UMEIONIETO MEPEUHs aBTOIKCILTYATAIIMOHHBIX MATEPHAIIOB BHIOMPATH HEOOXOAUMBIH
JUISl OKa3aHMsI CEPBHCHOIO MpoIiecca
Baagernb:
VYposenb 1 |cnabo chopmMupoBaHHBIE HABBIKM OKa3aHMS CEPBUCHBIX YCIYT aBTOTPAHCIOPTHBIM MPEANPUSITHEM
YpoBeHb 2 | 9acTHYHO OCBOCHHBIC HABBIKM OKA3aHUS CEPBHCHBIX YCIIyI aBTOTPAHCIIOPTHBIM MPEANPUSTHEM
VYpoBeHb 3 | chopMHUpOBaHHBIC HABBIKM OKa3aHMS CEPBUCHBIX YCIYr aBTOTPAHCHOPTHBIM HPEIIpHATHEM
TIK-1.3: YuacTByeT B COBEPIIEHCTBOBAHMM CHCTEMbI KJIMEHTCKUX OTHOIEHHU
3HaTh:
Vposenb 1 | hparmMenTapHble 3HAHUS OCHOB TEXHOJIOTHYECKOrO MPOEKTHPOBAHMS U OPTAHM3AIMU THIIOBBIX CEPBUCHBIX
MPOLECCOB
Vposenb 2 | o6uue, HO HE CTPYKTYPUPOBAHHBIE 3HAHUSI OCHOB TEXHOJOTHUYECKOTO MPOCKTUPOBAHUS W OPraHU3aIl[MH THIIOBBIX
CEPBHUCHBIX MPOIIECCOB
VYposeHb 3 | chopMHUPOBAHHBIE 3HAHKS OCHOB TEXHOJIOTHYECKOTO MPOEKTHPOBAHMUS M OPraHU3AIUK TUIIOBBIX CEPBUCHBIX

mponeccoB




YMmern:

YPOBGHL 1 cnabo C(bOpMPIpOBaHHBIe yYMEHUA p3.3p3.6aTI>IBaTI> THUNOBBIC TEXHOJIOTUYCCKHE ITPOLUCCChl OKa3aHUsA YCIYyI'

ypOBeHL 2 YaCTHUIHO OCBOCHHBIC YMCHHSA pa3pa6aTLIBaTI> THUIOBBIC TEXHOJIOTUYCCKUE IMPOLECChl OKa3aHUs yCIYTru

ypOBeHL 3 C(bOpMI/IpOBaHHI)Ie YMCHUL p33p3.6aTI>IBaTI> THUIIOBBIC TEXHOJIOTUYCCKUE MPOUECChI OKa3aHUs YCIYTrU

Baanern:

ypOBeHL 1 cnabo C(bOpMI/IpOBaHHI)Ie HaBbIKHU peajin3aliu pa3pa60TaHHLIX TEXHOJIOTMYCCKUX IIPOLIECCOB

ypOBeHL 2 YaCTUYHO OCBOCHHBIC HAaBBIKM peajn3alilun pa3pa60TaHH1>1x TECXHOJIOTMYCCKHUX IIPOLIECCOB

ypOBeHL 3 C(bOpMI/IpOBaHHI)Ie HaBbIKH peain3aliviu pa3pa60TaHHLIX TCXHOJIOTMYCCKUX IIPOLIECCOB

MK-2.3: IlpuHEMaeT OPraHu3allMOHHbIE PEIIEHHsT O Pa3BUTUIO KJIMEHTYPHBIX OTHOIIECHHWIl MpeANnpUsTHS

3HaATh:

YPOBCHB 1 Q)parMeHTapHLIe 3HaHHS COBPEMCHHBIX TCHZ[GHLII/Iﬁ pa3BuTUA OTpACiIv, PallHOHAJIBHOI'0O HMCIOJIb30BaHUS PECYPCOB,
nmponecca OkazaHus yCJIYT B 3a/IaHHBIX YCIIOBUAX

Vposens 2 | o6ume, HO HE CTPYKTYPHPOBAHHBIE 3HAHMS COBPEMEHHBIX TEHCHIMI Pa3BUTHUS OTPACIH, PALIMOHAILHOTO
HCIIOJIB30BaHUs PECYPCOB, MpOollecca OKa3aHUsl YCIyT B 3aJaHHBIX YCIOBUAX

YPOBCHB 3 C(bOpMI/IpOBaHHI)Ie 3HaHUSA COBPEMCHHBIX TeHZ[eHLIPIfI Ppa3BUTHA OTpPaACiiF, palMOHAJIBHOTO HUCIOJIb30BAaHUS PECYPCOB,

nmpouecca oOkazaHus yCJIYT B 3a/IaHHBIX YCIIOBUAX

YMeTh:

Yposenb 1 |cnabo chopmupoBanHble yMeHHs (OPMYIUPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBOM MPOLYKIUH M IIPOLIECCY
OKa3aHWsl KIIMEHTOOPHEHTUPOBAHHBIX YCIIyT

YPOBGHB 2 YaCTU4YHO OCBOCHHBIC yMCHI/Iﬂ(l)OpMyJ'[I/IpOBaTL OCHOBHBIC TpC60BaHI/I$[ K TOTOBOM MNPOAYKIINU U TIPOLECCY OKa3aHUsL
KIIMCHTOOPHUCHTUPOBAHHBIX YCIIYyT'

Vposens 3 | chopMHUpOBaHHBIE YMEHUsI (HOPMYITUPOBATH OCHOBHBIE TPEOOBAHKSA K TOTOBOM MPOIYKIIUH U TPOLECCY OKA3aHUSI
KJINEHTOOPHUEHTUPOBAHHBIX YCIYT

Baagers:

Vposenb 1 | cnabo chopMUpOBAHHBIE HABBIKH aHAIIM3MPOBATH U COBEPIICHCTBOBATH MPOIECC OKA3aHHS CEPBUCHBIX YCIYT B
3aBHCHUMOCTH OT TPeOOBAaHUH KIMEHTOB

VpOBeHL 2 YaCTUYHO OCBOCHHBIC HABBIKHM aHAJIM3UPOBATH U COBCPIICHCTBOBATH ITPOLCCC OKa3saHUA CCPBUCHBIX YCIIYT B
3aBUCUMOCTHU OT Tpe6OBaHHﬁ KIIMCHTOB

YPOBGHB 3 C(bOpMI/IpOBaHHI)Ie HaBbIKHM aHAJIM3UPOBATh U COBEPUICHCTBOBATHL MPOLECC OKa3daHUA CEPBUCHBIX YCIIYT B
3aBUCHUMOCTH OT Tpe60BaHHI>i KIIMCHTOB

IIK-5.1: McnoJib3yeT OPraHU3allHOHHO- yIIpaBJleHYecKHe HHHOBAIMH, CBSI3AHHbIEe ¢ HOBLIMU (hOpMaMH yNpaBJieHMs],
BHJAMH yCJayT, 0osee 3¢ dpexTuBHBIME hopMaMu 00cTyKMBAHUA

3HATh:

YMeTh:

Baanern:

B pe3yjabTaTe 0OCBOCHUSA NUCHUIIJIMHBI oﬁyqa}omm‘/icsl HOJIKCH

3.1|3uarn:

3.1.1 | 3xoHOMHYECKHE CIIOCOOBI OLIEHKH 3P ()EKTHBHOCTH PE3yIbTaTOB AEATESIBHOCTH B CEPBUCHBIX KOMITAHHH; MpaBHiIa
JIEIOBOTO OOIIEHMS; TIpaBHiia B3aMMOJEHCTBHS C KOJUIEKTHBOM; IIpaBUiIa JEJI0OBOM MEPENuCKy; NMPpaBUila OpraHu3aluu
NeSTeNHbHOCTH B WHIYCTPHU CEPBHCA; OCHOBHBIE TPeOOBaHUS HH(POPMAMOHHOW 0€30MacHOCTH; OOLIepaBOBbIC 3HAHHS B
pa3nUYHbIX cdepax AeITeIbHOCTH, B TOM YUCIIE C YIETOM COLUAIBLHON MOJUTHKH OCYIapCTBa,MEKIYHAPOAHOTO U
POCCHICKOTO TpaBa; OCHOBHBIC KATETOPUH, SJIEMEHTHI U MPUHLUILI OPraHUu3alud paboThl CEPBUCHON (GUPMBI; CIIOCOObI
(hopMHUpPOBaHUSI CTPATETMH CEPBUCHOTO MPEAIPUATHS; COBPEMEHHBIEC TEXHOIOTHH IPUMEHsIeMbIe B cepe cepBuca;
OCHOBHBIE KaTEeTOPUH, DJIEMEHTaMH U MPUHIUIIAMHA CaMOOPraHU3allii, CAMOPA3BUTHS; CTAHJAPTHBIC 3a/1a4U
npodeccrnoHaNbHON NeITeTbHOCTH Ha OCHOBE MH()OPMAIIMOHHON U OMOmorpadguieckoil KyabTyphl ¢ IPHMEHEHHEM
“H(}OPMaMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA U C Y4€TOM OCHOBHBIX TpeOOBaHUI HH(POPMAITHOHHOM
0€30MacHOCTH, OCHOBBI UCCIIEJIOBAHUN COLIMATBHO-TICHXO0JIOTHYECKUX 0COOEHHOCTEH OTPeOUTEINs ¢ yUeTOM
HaIMOHAJIBHO-PETHOHATIBHBIX U AeMorpaduueckux (akTopoB HayIHO-TEXHHUYECKYIO HH(POPMAIHIO, OT€YECTBEHHOTO U
3apy0eKHOI0 OIBITa B CEPBUCHOMN AEATEIHHOCTH

3.2 Ymerh:
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MIPUMEHSITh Pac4eThl 3PPEKTUBHOCTH PE3yIbTATOB ACSITEIHHOCTH KOMIAHHUN; PEIIaTh CTAHAAPTHBIC 32141
poeCCHOHANBLHON JICSTEIBPHOCTH HAa OCHOBE MH(GOPMALIMOHHOW U OUOIHOrpaduieckoil KyabTyphl ¢ IPUMEHEHHEM
“H(}OPMaMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA U C YY€TOM OCHOBHBIX TpeOoBaHUil HH)OpMALIMOHHON
0€30MacHOCTH; MPUMEHSATh KOMMYHHUKAIIMOHHBIC HABBIKH, CTIIAXHBATh KOH(DIUKTHBIC CUTYAILIUH, IPOBOIUTH
WCCJICJIOBAHUS COLUATBHO-TICUXOJIOTHIECKIX 0COOCHHOCTEH MOTPEOHUTENIS ¢ YI€TOM HAlMOHATIbHO-PETHOHATIBHBIX H
nemMorpaduueckux (pakTopoB; TOJEPAHTHO BOCIPHHHMATH COLHAIBHBIC, STHHICCKHE, KOH(PECCHOHANBHBIC H KYyJIbTYPHbIC
pas3nu4us; OPraHu30BHIBATE HCCIICIOBAHNS COLUATBHO-TICUXOIOTHIECKUX OCOOCHHOCTEH MOTPEOUTEIIS C YIETOM
HAIMOHAIBHO-PETHOHATBHBIX U AeMOrpadudecKux (pakTopoB OPraHM30BaTh CEPBUCHBII MPOLIECC HA MPEAIPHATHIX,
MPOBOIUTH BEIOOP PECYPCOB M CPEACTB C y4ETOM TPEOOBAHHI MTOTPEOUTEISI HCIOIB30BATh PA3IHYHBIC HCTOYHUKH
nH(opMaIK Mo 0OBEKTY CEpPBHCA; MCIONB30BATh OOLICTIPABOBBIC 3HAHUS B PAa3IMYHBIX chepax NesTebHOCTH, B TOM
YHCIIE ¢ YYETOM COLHATBHON MOJUTHKU TOCYAapCTBa, MEKAYHAPOIHOTO M POCCHUCKOTO MpaBa; MPUMEHSTH MOJy4YCHHbIC
3HAHUS B Pa3IMYHBIX cepax AesITeIbHOCTH, pa3padaThiBaTh U MPUMEHATh HHHOBAIIWN; HAYYHO -TEXHUYECKOM
nH(MOPMALNH, OTCYECTBEHHOTO H 3apy0e)KHOTO OIBITA B CCPBUCHOMN AEATENBHOCTH; HAYYHO-TEXHHIECKOH HH(POPMAIIHH,
OTEYECTBEHHOTO U 3apy0EKHOI0 OMbITa B CEPBHCHOI NEATEIbHOCTH; BHEAPSTH COBPEMEHHBIC CEPBHCHBIC TEXHOIOTHI B
MPOLECC MPEIOCTABICHHS YCIIyT; IPUMEHSATH 3BaHUS M MPUHIMIIAMH CAMOOPTaHU3AI[MH, CAMOPA3BUTHSI HA TIPAKTHKE.

3.3

Baagers:
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crocobamu pacueTa 3PPEeKTHBHOCTH JEATEIHHOCTH PE3YJIbTaTOB CEPBUCHBIX NPEINPHUITHI; HABBIKAMU PEIICHUS
CTaHJAPTHBIX 33/1a4 MPO(PECCHOHAIBLHON JIEATETHHOCTH Ha OCHOBE MH(DOPMAIIMOHHOW U OUOIHOTrpaduveckoil KyJIbTyphl ¢
MPUMEHEHHUEM HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI ¥ C YYETOM OCHOBHBIX TpeOOBaHHU MHGMOPMAIMOHHOM
0€30MacHOCTH; HABBIKAMHU MEXJIMYHOCTHBIX U JIEJIOBBIX KOMMYHHKAIIHI; TPaBUIaMU OPTaHU3AINH JCSITEIbHOCTH B
HMHIYCTPHU CEPBHCA; OCHOBHBIMH KaTETOPHUSAMH, HIEMEHTAMH M TIPHHIMIIAMA OpPTaHU3alMU PabOThI CEPBUCHOM (BHUPMBI;
3HAHMSIMH B Pa3UYHBIX cdepax AeSTeTbHOCTH, MPAaBHIaMH Pa3padOTKH M MIPUMEHEHNS] HHHOBALM; OOIIeNPaBOBBIMA
3HAHMSIMH B PA3IMYHBIX cepax IesITeNTbHOCTH, B TOM YHCIE C YYeTOM COIMAIBLHON MOJUTHKU TOCYJapCTBa,
MEXXIYHapOIHOTO U POCCHUICKOTO IIpaBa; HABBIKAMH HUCCIIEIOBAaHUN COMAIBHO-TICHXOJIOTHIECKIX 0COOEHHOCTEH
MOTPEOUTENS C YIETOM HAIIMOHABHO-PETHOHANBHBIX U TeMOTpadHuecKuX (pakTOpOB; MPEJACTABICHUSIMH O COBPEMEHHBIX
TEXHOJIOTHSX TPUMEHIEMbIX B chepe cepBrica; HABBIKAMH BHEJPCHHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B MPOIIECC
MPEIOCTABIICHHUS YCIIYT; 3BaHHS U MPUHIIUIIAMH CAMOOPTaHU3aINH, CAMOPA3BUTHSI.
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1. HEJIH OCBOEHHA JUCHUIIIAHBI

11

Ilenbro MPaKTUKK SBIISIETCS 3aKPEIUICHNE TEOPETUUECKUX 3HAHUM, MOITYYSHHBIX B Ipoliecce 00ydeHus], TpruodpeTeHue
MIPAKTUYECKUX HABBIKOB 110 UCCIIEIOBAHUIO CEPBUCHOTO OOBEKTA, U3YUEHHE €r0 OpraHu3allMOHHO-YIPABICHYECKUX
acreKkToB Uil GOPMHUPOBAHHS KOMIIETEHIIMI 110 OpPraHU3alMOHHO-YIPaBICHYECKON U aHATUTHYECKOH AEATEIbHOCTH,
OIBITa CAMOCTOSITEIbHON MPO(ECCHOHAIBHOI JEesITebHOCTH B 3aBUCUMOCTH OT BhIOOpa NpOQUIIs NOATOTOBKH, a TaKXKe
OCBOEHUS [1€PEI0BOIO OIBITA.

1.2

3aﬂa‘{aMI/I MPAaKTUKU SABJIAIOTCA:

13

- hopMUpOBaHUE U Pa3BUTHE NMPOPECCUOHAIBHBIX 3HAHUH B chepe U30PaHHOIO HaIpaBIICHUS,

1.4

- IpIMEHEHHEe HAYYHBIX METOJ0B NO3HAHUS B MPOdecCHOHaIbHON IesTebHOCTH;

1.5

- HHTCTPUPOBAHUC 3HaHHﬁ, IMOJIYYCHHBIX B paMKaXxX pa3HbIX AUCHUIUIMH, WUCIIOJIB30BAHUEC UX I PCINCHUA aHAJTUTUYCCKUX
" YyIIpaBJICHYCCKUX 3a/Ja4 B HOBbIX HE3HAKOMBIX YCJIOBUSIX]

1.6

- IPOBEACHUC aHa/IM3a CEPBHUCHOI'O 00BeKTa — 0a3bl HpOHBBOZ[CTBeHHOﬁ (OpFaHI/ISaHI/IOHHO-praBHCH‘IeCKOﬁ) IIPpaKTUKH,
HU3YyUCHUE €0 OPTaHU3allMOHHO-YIPABJICHYCCKUX aCIICKTOB U UCIIOJIB30BAHUEC €0 pE3yJIbTAaTOB JIsI JOCTHIKCHHUSA PCUICHUSA
3a1a4 UCCJICIOBaHUA,

1.7

- pa3BHUTHE TBOPUECKOTO IMOJIXO0a K PEIICHHUIO HOBBIX MPOOIEM U CHTYaIHH;

1.8

- npoBeieHHe MHGOPMAIMOHHO-aHAIUTUUECKOH U MHPOpMALMOHHO-0UOIorpaduueckoi paboThl ¢ MpUBJICYEHUEM
COBPEMEHHBIX HH(OPMAIMOHHBIX TEXHOJIOTHIH;

1.9

- YMEHHMH YIPaBIATh MaT€pHaIbHBIMU PECYpCAaMU M MEPCOHAIIOM IIPENPHUITHS CEPBHCA,

1.10

- HaBBIKAMH OCYIIECTBJICHUS JEATEIBHOCTH 110 YIPABJICHUIO MPOCKTAMH B Cepe cepBuUCa;

1.11

- CIIOCOOHOCTH OpPraHU30BaTh PabOTy UCHOIHUTENEH, TPHHAMATh PELICHHsT 00 OpPTraHW3alluy CEPBUCHON NeSTeTbHOCTH.

1.12

- cOOp MPaKTHYECKOro MaTepraa sl HaIMCAHHUs dKCIEPHMEHTAIFHON BBITYCKHOW KBATU(QHKAIIMOHHON PabOTHI.

2. MECTO JUCHHUIL/IMHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: b2.B.02

2.1

TpedoBanus K NpeABapuTeJIbLHON MOATOTOBKE 00y4aIOIIErocsi:

211

IpodeccronanbHas ITHKA U ITUKET

212

COHI/IaJ'ILHOC NpeANPpUHUMATECIILCTBO

213

PeruonanbHas CTpaTerus pa3sBuTHsA CCpBUCA

2.14

O3HaKOMHTEIbHAS IIpaKTHKa

2.15

Beenenue B npodeccuto

2.2

JMCUMIUINHBI M NPAKTUKH, A1 KOTOPbIX OCBOEGHME JaHHOMH AUCHUILIMHBI (MOAYJ/Is]) HEOOX0IUMO KaK
npejuiecTByloniee:

221

[Ipenaumniomuas mpakTHKa

3. KOMIETEHIIMN OBYYAIOIETI'OCs, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIITUIIJINHbBI

(MOJYJIST)

[K-2.1: ®opmupyeT nejb U 3a1a44 JAeSITEIbHOCTH MOAPa3/ieJieHHii CEPBUCHOI TeATeIbHOCTH NPeANPUSTHS,
OpPraHHU30BbIBAET UX BHITIOJIHEHHE

3HaTh:

Vpoeenb 1 | OcHOBBI hopMuUpoBaHus

e 1 3aga4 ACATCIbHOCTHU HO,I[pa3,I[eJIeHHﬁ CepBI/ICHOﬁ ACATCIIBHOCTHU NPCANPUATUA, OPTAaHU3alIUN UX
BBIITOJIHCHU ST

VYposens 2 | [opsaok popmupoBanHust

oeJar M 3aJa4 ACATCIbHOCTU HO}Ipa?;}ICJTCHI/Iﬁ CCpBHCHOﬁ ACATCIBHOCTH TIPCATNIPUATHSA, OPraHUu3alluu X
BBIITOJIHCHU ST

VYposens 3 | IIpouenypy hopMupoBaHus

oeiar M 3a1a4 ACATCIbHOCTHU nonpameﬂeHHﬁ CepBI/ICHOI;‘I ACATCIIBHOCTU NPCANPUATUA, OpTaHU3allUN UX
BBIITOJIHCHU ST

YMeTh:

VYposenb 1 | Peanu3oBbIBaTh OCHOBEI (DOPMHUPOBAHUS

oeiar M 3a1a4 ACATCIbHOCTHU nonpasneneHHﬁ CepBI/ICHOﬁ ACATCIIBHOCTU NPCANPUATUA, OpTaHU3allU UX
BBIITOJIHEHU S

VYposens 2 | Peann3oBbIBaTh MOPSIOK (HOPMUPOBAHUS

oy M 3aga4 ACATCIbHOCTHU nonpae.neneHHﬁ CepBI/ICHOI;‘I ACATCIIBHOCTU NPCANPUATUA, OpTaHU3allU UX
BBIIIOJIHEHU S

VYposens 3 | PeanuzoBbiBath mpouenypy (GopMHpOBaHUS

eI M 3aJa4 ACATCIbHOCTU HO}Ipa?»}IeJ'ICHI/Iﬁ CCpBHCHOﬁ ACATCIIBHOCTH TIPCATNIPUATHSA, OPraHU3alluu X
BBIITOJIHCHU S




Baagern:

Yposens 1

HaBI)IKaMI/I, TO3BOJIAIOIINMHA peaIn30BaTb OCHOBBI (bOpMHpOBaHI/Iﬂ
oeiay M 3aga4 ACATCIbHOCTHU noapaweneﬂﬂﬁ CepBI/ICHOﬁ ACATCIPHOCTHU TIPCANPUATHSA, OpraHUu3allud UX
BBIIIOJIHCHU S

VYposeHsb 2

Haspixamu, MO3BOJSIONMMH peaIn30BaTh MOPSIOK (HOPMUPOBAHUS
LENU U 33/1a4 JeITeJIbHOCTH MOIpa3/IelIeHU CEPBUCHOM JEATENbHOCTH MPEANPHUITHS, OPraHU3allly UX
BBITIOJIHEHHSI

Yposens 3

HapblxaMu, 03BOJIIOIMME PEalIn30BaTh HpoLenypy (HOopMUPOBAHUS
LEJIM M 3a71a4 JeSATebHOCTU MOJpa3/esIeHUi CEpBUCHOM NEATEIbHOCTH NPEANPHUATHS, OPraHUu3alul UX
BBIIIOJIHEHHUS

IK-2.2: IIpon3BoaUT BHIGOP OPraHM3ANMOHHBIX PelleHuil s (JOPMHPOBAHHUS CEPBHCHON CHCTEMBI 06CTy:KHBAHUS

3HaTh:
VYpoBenb 1 | OcHOBBI BbIOOpa OpraHU3allMOHHBIX pPeUIeHui Uit (JOPMUPOBAHUS CEPBUCHON CHCTEMBI 0OCTY)KHBaHH
VYposenb 2 | [Ipouenypy BoIOOpa OpraHU3AIMOHHBIX PEIICHU 1711 GOPMHUPOBAHUS CEPBHCHON CHUCTEMbI 00CITY)KHBAHUS
VYposenb 3 | Cucremy BbIOOpa OpPraHMU3alMOHHBIX PEIICHUI U1 GOPMHUPOBAHUSI CEPBHCHON CHCTEMBI 0OCITYKHBAHUS
YMmern:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI BHIOOpA OPraHU3AMOHHBIX PEIIeHHH 1 GOPMHUPOBAHHS CEPBUCHOM CHCTEMBI
00CITy )KMBaHUS
VYpoBeHb 2 | Peann3oBbIBaTh MPOLEAYPY BHIOOpPA OPraHU3ALMOHHBIX PEMIEHUN Ui (POPMUPOBAHMUS CEPBUCHON CHCTEMBI
00CITy>)KHUBaHUS
YpoBeHb 3 | Peanu3oBbIBaTh CUCTEMY BBIOOpA OPraHM3allMOHHBIX PEINCHUM i1 (OPMUPOBAHHUS CEPBUCHOU CHCTEMBI
00cITy>)KMBaHUS
Baapers:
Vposenb 1 | HaBbikamu, MO3BOJISIONIAME PEANM30BbIBATH OCHOBBI BBIOOPA OPTaHHM3AI[MOHHBIX PEIICHHUH IJisi (POPMHUPOBAHHS
CEPBUCHOI CHCTEMBI 00CITyKUBaHUS
VYposeHs 2 | HaBbikamu, TO3BOJIAIONIAMH PEATU30BLIBATL MPOIEAYPY BHIOOpA OPraHU3alMOHHBIX PELIEHUH st (HOPMUPOBAHHUS
CEpBHUCHOI cUCTeMBbl 00CITy>KUBaHUS
Vposenb 3 | HaBblkamu, MO3BOJISAIONIMME PEAN30BBIBATE CHCTEMY BHIOOpA OPraHU3AlMOHHBIX PEIleHui 17 GOpMUPOBaHHS
CEPBUCHOI CHCTEMBI 00CITyKUBaHUS
IK-3.1: BrageeT TeopeTHYeCKUMH 3HAHMSIMH U MPAKTHYECKHMH NMPHEMaMH YHPaBJeHUs] MPOeKTAMU
3HaTth:
VYposens 1
DJIeMEeHTHl TeOPETUUECKNX 3HAHUN U MPAaKTHYECKUX MMPUEMOB YIIPABICHUS TPOESKTaMHU
VYpoBeHb 2 | OCHOBHBIE COUETaHHUS TEOPETHUECKUX 3HAHUN U NPAKTUUECKUX MPUEMOB YIPABICHUS NPOCKTaMU
VYposenb 3 | CucreMy TEOPETUUECKUX 3HAHUN U MIPAKTHYECKUX NIPUEMOB YIPABJICHUS IPOEKTaMU
YMeTh:
VYposeHb 1 | Peanu3oBbIBaTh 3JIEMEHTHl TEOPETUYECKUX 3HAHUM M MPAKTUUECKUX IPHEMOB YIIPABIECHUS NPOCKTAMU
YpoBeHb 2 | Peann3oBhIBaTE OCHOBHBIE COUETAHHS TEOPETHYESCKUX 3HAHWN M MPAKTHIECKUX MPUEMOB YIPABICHUS TPOESKTaMHU
YpoBenb 3 | Peann3oBhIBaTh CHCTEMY TEOPETHUESCKUX 3HAHHN W NMPAKTHYECKUX IPHEMOB YIIPABIECHHS MPOSKTaAMH
Baapers:
VYpoBeHbp 1 | DneMeHTaMH TEOPETHYECKHX 3HAHUH M MPAKTUYECKHX MPHUEMOB YIIPABICHHS IPOSKTaMH
VYpoBeHb 2 | OCHOBHBIMHU COYETAaHUSIMH TEOPETHYECKUX 3HAHWH U MPAKTHYECKHX MPUEMOB YIPABICHUS TPOESKTaMHU
VYposenb 3 | Cucremoii TeopeTHUECKUX 3HAHHUI M MPAKTHYECKUX MPHEMOB YIPABICHHS POSKTaMH
IIK-3.3: YuacTByeT B OpraHn3aliHOHHO-YNPaBJIeHYECKOI JeATeIbHOCTH MO YIPABJIEHUIO MPOEKTAMYU MpeANpHsATHS
cepBHCa
3HaTh:
Vposens 1
OCHOBBI y4acTsl B OPraHU3allMOHHO-YIIPABICHYECKOH JIEATEIbHOCTU 110 YIPABJICHHUIO NMPOSKTaMU HPEATIPUATHS
cepBuca
Vposenb 2 | [Topsaok yuacTusi B OPraHU3allMOHHO-YIPABIEHUECKOMH JEATENHHOCTH 110 YIIPABIECHUIO TIPOEKTAMH TPEANPUSITHS
cepBuca
Vposens 3 | TIporeaypy y4acTus B OPraHM3aIMOHHO-YIIPABICHYECKON AESTENLHOCTH TI0 YIPABICHUIO POEKTAMH MPEANPUSTUS
cepBuca
YMeTh:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI YUacTHsl B OPraHHU3allMOHHO-YIPABICHYECKOM JESATENBHOCTH 0 YIPABICHHUIO MPOSKTAMU

MIPEeANPUATHS CEpBHUCA

VYposeHsb 2

PeannzoBbiBaTh MOPANOK Yy4acTHsl B OPraHU3aLlMOHHO-YIIPABICHYECKON 1€ATEIbHOCTH TI0 YIPABICHUIO NPOEKTaMU




IpeANpUsITUs CEPBUCA

Vposenb 3 | Pealn30BBIBATH HPOLEAYPY YUACTHS B OPTaHU3ALUOHHO-YIIPABICHICCKOM NEATEIBHOCTH MO YIPABICHHIO
IIPOEKTaMU NPEANPUATHUS CEPBUCA
Baapgers:
Vposenb 1 | Habikamu, TO3BOJSIOIIMME PEATN30BBIBATE OCHOBBI YUaCTHs B OPTaHU3AIMOHHO-YIIPABIEHIECKOM JeITENbHOCTH
0 YIPaBICHUIO IPOEKTAMHU MPEANPUITUS CEpBUCA
Vposenb 2 | HaBblkamy, MO3BOJSIOMMMY PEATU30BbIBATH MOPSIOK YYaCTUsl B OPraHM3aLMOHHO-YIIPABIECHYECKOH JEsATENbHOCTH
0 yIPaBJIEHUIO IPOECKTAMHU MPEAIPHUATHS CEPBUCA
Vposenb 3 | Hablkamu, MO3BOJISIOIIMME PEATH30BBIBATE MPOLEAYPY YIACTHS B OPTaHU3AIHOHHO-YIPABIECHIECKOM
JIeSITEIbHOCTH 10 YIPaBICHUIO IPOEKTaMU IIPEIIPUITUS CEPBUCA
IK-6.2: TInaHupyeT H OPraHu3yeT TEKYIIYI0 AeSTeIbHOCTh CIYyK0 M OTAET0B MPeANPUATHIl MATAHUSA
3HATh:
VYpoBeHb 1 | DneMeHTHI INIAaHUPOBAHUS M OPraHU3alUK TEKYLIEH NEesITeIbHOCTU CIIyXKO0 U OTJEI0B NpeNNpUsITUi cepBUca
VYpoeens 2 | [Ipouenypy miaHUPOBaHUS M OPTaHU3ALMN TEKyIIEH ASSATEIBHOCTH CIY>KO M OTAENIOB NPEANPUITHI CepBHCa
VYpoeenp 3 | CHucTeMy ITAHHPOBAHUS M OPTaHHU3alUK TEKYIIEH ACATEILHOCTH CIIYX0 M OTIENOB IPEIPUATHI cepBHCca
Ymers:
VYposenb 1 | BHeIPATH 3J1eMEHTHI IUIAHUPOBAHHS M OPTAHM3AINN TEKYIUeH ASSTENbHOCTH CITYKG M OTACIOB TIPeIIPHATHIA
cepBuca
Vposenb 2 | BHeApATH MPOLEAYPY IUIAHMPOBAHUS U OPTAHU3AINH TEKYIIEH EATENBHOCTH CIYK0 M OT/AENOB IPeaNPHATHA
cepBuca
Vposenb 3 | BHeApATH CUCTEMY MUIIAHUPOBAHMS M OPraHU3AlMHU TEKYIIEH NeATeTbHOCTH CIYkKO U OTIENOB MPEAIPUITHIA
cepBuca
Baangers:
Vposenb 1 | HaBkamu, MO3BOJIAIOMIMMA BHEAPSTE 3JIEMEHTHI INIAHUPOBAHUS W OPTaHW3ALMK TEKYLICH IeSTEIBHOCTH CIyXKO 1
OTJIEJIOB IIPEAIPUATUI CEpBUCa
Vposens 2 | HaBkamu, MO3BOJIAOIIMMU BHEIAPSATH TPOLEAYPY IUIAHUPOBAHUS U OPraHHU3aIMK TEKYIIEH IesATENbHOCTU CIyKO U
OTJIEJIOB IPEIPUATUI cepBUCa
VYposenb 3 | HaBkamu, IO3BOJISAIOIINMA BHEAPSTH CHCTEMY TUIAHHPOBAHHS M OPTaHM3ALlHU TEKYIICH ACSTEIbHOCTH CIYKG U
OTJIEJIOB IIPEAIPUATUI CEpBUCa
MK-6.3: OcymecTB/sieT KOOPAHUHANMIO U KOHTPOJIb d(P(PeKTUBHOCTH NPeINPUSITHII MATAHUS
3HaTh:
VYposens 1
OneMeHTH KOOPAWHAINH M KOHTPOI 3P ()EKTUBHOCTH MPENPUATHH cepBHCca
VYposens 2 | IIpouenypy KoopauHanuu ¥ KOHTPOIA 3¢ GEeKTUBHOCTH NPENNPUSITUI cepBHCca
VYposens 3 | CucreMy KOOpAMHALUY U KOHTPOIS 3G (GEKTUBHOCTH NPEINPHUATHH CcepBUCa
Ymers:
VYpoBers 1 | Peanm3oBEIBaTh 3MEMEHTH KOOPAMHALNH U KOHTPOIS 3()(heKTHBHOCTH TPEATIPUATHI CepBHCa
VYpoBens 2 | Peanu3oBEIBaTh MpoIeAypy KOOPIMHALNNK U KOHTPOINS 3()(EKTHBHOCTH HPEINPUITHI CepBHCa
VYpoBens 3 | Peanmn3oBEIBaTh CHCTEMY KOOPAWHAIMU M KOHTPOISA 3(G(OEKTHBHOCTH NPEANPHATHII CcepBHCa
Baangers:
Vposenb 1 | HaBbikamu, MO3BONAMOMIMME PEATM30BBIBATH JIEMEHTBI KOOPIUHALMK U KOHTPOJIS 3)(HEKTHBHOCTH NPEANPUSITHI
cepBuca
Vposenb 2 | HaBsIKaMu, MO3BOJSOIIMMH PEAIM30BBIBATH MPOLEAYPY KOOPIUHALMH M KOHTPOIS 3G (HEKTHBHOCTH TIPeIIPHATHIA
cepBuca
Vposens 3 | Hablkamu, MO3BOJAIOIMMA PEATU30BBIBATE CHCTEMY KOOPAMHAIMH U KOHTPOJIS 3()(PEKTUBHOCTH MPEANPUITHH

cepBuca

IIK-6.4: Ucnoyb3yeT HACTABHUYECTBO, /le1eTHPOBaHNe, U ApyrHe (opMbl Pa3BUTHSI PYKOBOASILLET0 COCTABA NMpeINPUSTHS

NMUTAHHUSA
3HaTh:
VYpogens 1
OCHOBBI HCITIOJIL30BaHUSI HACTABHUYECTBA, JCJICTHPOBAHUS, U Ipyrue (HopMbl pa3BUTHS PYKOBOASIICTO COCTaBa
MPEATNPUATHS CEpBHCA
VYposeHns 2 | [Ipoueaypy MCIIONB30BaHUS HACTABHUYECTBA, JAEJIETMPOBAHMS, W APYTHe (HOPMBI PA3BUTHS PYKOBOJSIIETO COCTaBA
MPEANPUITHS CEpPBUCA
YpoBerb 3 | CucreMy UCIIONL30BAHUS HACTABHUYECTBA, ACIErMPOBaHHUs, U Apyrue (GOPMBI Pa3BUTHS PYKOBOISILEIO COCTaBa

HNpEeaNnpUaTHs CepBHCa

YMmerh:




Yposenb 1 | Peanu3oBbIBaTh OCHOBBI MCIOJIL30BAHMS HACTABHUYECTBA, AECIETHPOBAHUS, U Apyrue GOPMBI PasBUTHS

PYKOBOJSIILIETO COCTaBa NMPEAIPUITHS CepBHCa

YPOBCHB 2 PeanuzoBbiBaTh npoueaypy ucrnojab30BaHsd HACTAaBHUYCCTBA, ACIICTUPOBAHUS, U JPYTUC (l)OpMI)I pa3BUTHA

PYKOBOJAIIETO COCTaBa NPCANIPUATHS CEPBUCA

VYpoBeHb 3 | Peann30BBIBATE CUCTEMY MCIOIB30BAHMS HACTABHMYECTBA, JCJIETUPOBAHHUS, H IPYrHe (POPMBI PA3BUTHS

PYKOBOJISIIIIETO COCTaBa NMPEAIPUITHS CepBHCa

Baagers:

YPOBeHB 1 HaBblkaMu HUCTIOJIB30BaHUSI OCHOBBI HaCTaBHUYCCTBA, ACJICTUPOBAaHUA, U APYTUC (1)OpMI)I Pa3BUTHA PYKOBOIALICTO

COCTaBa NpeAINpUusATHsa CEpBUCA

VYpoBeHb 2 | HaBbIKaMu UCIIOIB30BAHKSA NPOILELYPHl HACTABHUYECTBA, NEICTHPOBAHMS, M APYTHE (POPMBI PA3BUTHUS

PYKOBOJISIIIIETO COCTaBa NMPEAIPUITHS CepBHCa

YPOBCHB 3 HaBblkaMu HMCTIOJIB30BAHUS CHCTEMBI HaCTaBHUYECTBA, ACJICTUPOBAHUA, U JPYTUC (bOpMI)I pa3BUTHA

PYKOBOJAIIETO COCTaBa NPEANIPUATHS CEPBUCA

B pe3yabTaTe 0cBOCHHS AMCUMILIMHBI 00y4YarOIMMiics J0JIKeH

3.1|3HaTh:
3.1.1| - OCHOBHBIE MOJOKEHUSI METOJIOIOTHH HAYYHOTO HCCIIEJOBAHUS U YMETh MPUMEHUTH UX IPH PEIICHUH HOCTABICHHON
YIIpaBIeHYECKON 3a1a4u;
3.1.2 | - IpUHIMITE TOCTPOEHHS M OPTaHU3AIMH CUCTEMBI YIPABICHUS MPEANPUSATAEM B YCIOBUSIX HEONPEACICHHOCTH;
3.1.3 | - KaK ynpaBIsATh MaTepUATBLHBIMU PECYPCaMU U MEPCOHATIOM MPEANPUITHS CEPBHCA;
3.1.4| - 0cOOCHHOCTH OCYIIECTBICHUS ACATCIBLHOCTH 110 YIIPABICHHUIO IPOCKTaMH B chepe cepBHca;
3.1.5( - xak opraHu3oBaTh pabOTy UCTIOIHHUTEICH, IPUHAMATh PElIeHHsT 00 OpPraHU3aIMU CEPBUCHOM NEATEILHOCTH.
3.2| YmeTh:
3.2.1| - maHUpOBaTh UCCIECIOBAHUE COCTOSIHUS OOBEKTA;
3.2.2| - ucnonp30BaTh COBPEMEHHbIE METOABI cOOpa, aHaIKU3a U 00paboTKK HaydHOU HH(OpMAIUHY;
3.2.3 [ - oCcyLIeCTBIATh MOUCK JIUTEPATYPhl M APYrUe UCTOYHUKH WH(OPMALUH, B COOTBETCTBUH C MOCTaBICHHON
HMCCIIEOBATEILCKOM 3a0aueii;
3.2.4 | - pa3pabaTbIiBaTh KOPIOPATUBHYIO CTPATETHIO, IPOTPAMMBI OPTaHU3aIHOHHOTO Pa3BUTHS U M3MEHEHHH M 00eCIeYrBaTh
UX pealln3anuio;
3.2.5| - pa3zpabaTbeIBaTh IUIAHBI OPTAHU3AIMH U YIIPABISATh OU3HEC-TIPOIECCaM - OPTaHU30BBIBATh UCCIICA0OBAHUE U aHAIIN3
9KOHOMHYECKOI MH(OPMAIMU C BBIXOZOM Ha IPAKTHYECKHE PE3yNIbTAThI, MMCIOIIHE PEalbHBII SKOHOMHUYECKHI 3 (heKT;
3.2.6 | - ynpaBisTh MaTepHAIbHBIMU PECYPCaMH U IIEPCOHAIOM HPEIIPUITUS CEPBUCA;
3.2.7 | - oCyIIECTBIATh ACATEILHOCTh MO YIPABJICHHIO IPOCKTaMH B c(epe cepBHCa;
3.2.8 | - oprannzoBaTh pabOTy UCIIOJHUTENEH, TPUHUMATH PEIIeHUs] 00 OpraHU3allMy CEPBUCHOW JESATENEHOCTH.
3.3 | Baaaern:
3.3.1| - cnenuanu3upOBaHHBIM TEPMHHOJIOTHUECKUM allapaToM U COBPEMEHHBIM aHAIUTHYECKU MHCTPYMEHTapHeM
yIpaBJICHUYSCKON ACATEIBHOCTH;
3.3.2 |- coBpeMeHHBIMH MHCTPYMEHTAIBHBIMU CPEICTBaMH, MO3BOJISIFOLINME PEaJn30BbIBATh pa3paOOTaHHBIE aHAIUTHYECKHE
pelIeHus;
3.3.3 | - HaBBIKaMU pa3paOOTKM aHATMTHUYECKHUX PEIIeHNI B 00JIaCTH yIIpaBJICHHS,
3.3.4 | - HaBBIKAMHU aHAJM3a HOBBIX TEOPETHUYECKUX HApaOOTOK B 00acTU yIpaBIeHHUS;
3.3.5| - HaBBIKYM aHAIU3a BHYTPEHHEH U BHEIIHEH cpelbl, a TakKe OLIEHKU PHCKa,
3.3.6 | - crIOCOOHOCTBIO YIPABIATH MaTepPUAIbHBIMU PECYpCaMu U MEPCOHATIOM NPEANPUATHS CEPBUCA;
3.3.7 | - HaBBIKAMH OCYIIECTBICHHS AEATEIBHOCTH MO YIpaBICHHUIO MPOEKTaMH B cpepe cepBuca;
3.3.8 | - HaBBIKaMM OpraHU3alUy PaOOTHI UCTIOIHUTENEH, IPUHATHS PEIICHUS] 00 OpraHU3alMH CEPBUCHOM AESATENbHOCTH.
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1. OEJX OCBOEHUSA JUCIUITJINHBI

1.1 | Oenb npaxruku "HccnenoBarensckas padora” - 3akpeluieHHe U yrilyOlleHue MOTyYeHHBIX TEOPETUUECKUX 3HAHUM U
MPaKTHYECKUX YMEHHI U HABBIKOB 110 popMHUpoBaHUI0 podeccruonanbubix komerenuunii [1K-3, TIK-5.

1.2 | 3agaun UP:

1.3 1) IMPOBECTHU HUCCICAOBAHUA CONUAJIBbHO-TIICUXOJIOTHICCKUX 0COOCHHOCTEH HOTpe6I/ITeJ'I$[ Ha MPCANpUATUU C YIYETOM
HallMOHAJIbHO-PETHNOHAJIbHBIX U ,I[eMOFpaq)I/I'-IeCKI/IX (baKTOpOB;

1.4|2) cobparh 1 MpoaHaIN3UPOBaTh HEOOXOAUMYIO HayYHO-TEXHUYECKYIO HH)OPMALHIO, OTEYECTBEHHOTO U 3apy0eKHOTO
OIIBITAa B CEPBHUCHOI IeATENBHOCTH I HAlIUCAHUS KyPCOBOIl U IUIITIOMHOM padoThl;

1.5 3) cobparb MaTepua i BHITOIHEHHS HHHOBAIMOHHBIX MPOEKTOB B cepe cepBuca H(MIH) TypU3Ma,

1.6 4) IMOATOTOBKAa MaTe€puajia Jisl HallMCaHus Hay4YHbIX CTaTeﬁ;

1.7 5) IMPOBECTH aHAJIN3 HEAOCTATKOB U paspa60TKa PEKOMCHAAIUU 110 YyIIYYIICHUIO CEpBUCA U (I/IJ'II/I) Typu3mMa B PETHOHE;

1.8|6) GopmupoBanue CroCOGHOCTH TPOBOJUTEH YKCIEPTU3Y U (HJIH) JUATHOCTUKY OOBEKTOB CEpPBICA;

1.9| 7)bopmupoBaHue ClIOCOOHOCTH BBIOMPATh MaTEPUATBHBIE PECYPCHl M CHEIHANBHEIC CPEICTBA IS OCYLISCTBICHUS
Ipoliecca cepBuca.

2. MECTO JUCIUIVINHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: b2.B.02

2.1| TpeGoBaHusl K MpeIBAPUTEILHON NMOATOTOBKE 00y4YaIOLIET0Cs:

2.1.1 | PerroHanbHas cTpaTerus pa3BUTHS CEpPBHCA

2.1.2 | O3HakoMHUTENIbHAS MTPAKTHUKA

2.1.3 | CepBucHas AeATENbHOCTD

2.1.4 | Beenenue B nmpodeccuro

2.1.5| CepBucomnorus

2.1.6 | Yuebno-ucciemnoBarensckas pabora crymenTa (o mpodumo )

2.2 | JucuMnInHbl M MPAKTHKH, JUIsI KOTOPbIX OCBOEHUE JAHHOW TUCHUNINHBI (MOXYJIsI) HEOOXOMUMO KaK
npeauiecTByloiee:
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2.2.2

HpeZ[Z[I/IHJIOMHaH IMpaKTUKa

3. KOMIIETEHIIMM OBYYAIOIIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCLIATIIAHBI
(MOJY.JIsT)

ITK-3.2: TlpuMeHsieT MeTOAbl YIIPABJIEHHUSI POEKTAMHU

3HaTh:
YpoBerr 1 |OCHOBBI ydacTusi B pa3zpadaTKe TEXHOJOTHUECKOH MOKYMEHTAIH JUIS OCYIIECTBICHHS IPOIlecca CepBHCca
YpoBeHsb 2 MPOIEAYPY YydYacTus B pa3pabaTKe TEXHOJIOTHYECKOW JOKYMEHTALNH JJIsi OCYIIECTBIICHHS TpOIlecca CepBUca
YpoBeHb 3 | cucTeMy ydacTHs B pa3padaTke TEXHOJOTHUYECKOW JTOKYMEHTAIMH JJIsl OCYIIECTBICHHUS MPOIecca CepBrca
YMmerTh:
VpoBeHb 1 | Peanu3oBbIBaTH OCHOBBI Y4acTHs B pa3pa0aTKe TEXHOJOTHYECKON JOKYMEHTAI[MU ISl OCYIIECTBIIEHHS Mpolecca
cepBuca
YpoBeHb 2 | Peanu3oBbIBaTh NPOLEAYPY YUACTHS B paspabaTKe TEXHOIOIMYECKON JOKYMEHTALUM Ul OCYIIECTBICHHS
rpoliecca cepBuca
VYpoBeHb 3 | Peann3oBBIBATE CHCTEMY yYacTHs B pa3pabaTke TEXHOJOTHYECKOM JOKYMEHTAIMH JUIS OCYLIECTBIEHHMS TIPOLECCa
cepBuca
Baanernb:
Vposenb 1 | HaBbikamu, MO3BONSIOIIMME PEANM30BaTh y4acTHs B pa3pabaTke TEXHOJOTMYECKOH JTOKYMEHTAIMH IS
OCYIIECTBIICHHUS MpoIlecca cepBrca
YpoBeHb 2 | HaBbIkaMM, HO3BOJIAIOLIMME PEAIM30BaTh yIacTUs B pa3pabaTKe TEXHOJIOMMYECKOM TOKYMEHTALMU IS
OCYIIECTBIICHUS TIpOIecca CEpBUCa
Vposens 3 | Habikamu, MO3BOJAIOIIMMH PEATH30BATH YUACTHS B Pa3pabaTke TEXHOJNOTHUECKON TOKYMEHTALMH JUIs
OCYIIECTBIICHHUS MpoIlecca cepBrca

IIK-5.1: HUcnoab3yeT OpraHu3alMOHHO- yNPaBjieHYeCKHe HHHOBAIMY, CBSI3aHHbIe ¢ HOBbIMH (opMaMH yIpaBJIeHMS,

BHIAMH YCJIYT, 0os1ee d3ppekTHBHBIMU GopMaMHu 00CTy:KUBAHUS

3HaTh:
VpoBerb 1 |OCHOBBI HCIOJIB30BAHUS METOJOB THATHOCTHKH JIJIsl KOHKPETHBIX OOBEKTOB CepBHCa
VYposenb 2 | [Ipouenypy HCHOJIB30BaHHS METOJIOB JHATHOCTUKH ISl KOHKPETHBIX OOBEKTOB CEpBUCA




Yposens 3

CI/ICTeMy HCIIOJIb30BaHUs METOAOB AUATHOCTUKU AJI1 KOHKPETHBIX 00BEKTOB CcepBucCa

YMmern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI HCIIOJB30BaHUS METOJIOB TUATHOCTHKH JJIsI KOHKPETHBIX 00BEKTOB CepBHCa
VYpoBeHb 2 | Peann3oBbIBaTh MPOLIEAYPY UCIIOIB30BAHUS METOJIOB THATHOCTHKU JUIS KOHKPETHBIX 0OBEKTOB CepBHCa
YpoBenb 3 | Peann3oBbIBaTh CUCTEMY MCIONB30BAHKS METOJOB JTUATHOCTHKU JUI KOHKPETHBIX 00BEKTOB CepBHCa
Baapers:
Vposenb 1 | HaBbikamu, MO3BONSIOMIMME PEATH30BaTh OCHOBBI HCIOJIBb30BAHHS METO/OB AUATHOCTHKH JUISl KOHKPETHBIX
00BEKTOB cepBHCA
VYposeHs 2 | HaBbikamu, TO3BOJIAIONIAME PEANU30BATEL MPOIEAYPY MCIOIB30BAHMUS METOJOB JUATHOCTUKH JUISi KOHKPETHBIX
00BEKTOB cepBHCa
Vposens 3 | Hablkamu, MO3BOJAIOIMMH PEATH30BAThH CHCTEMY HCIOJIB30BAHUS METOJOB JUATHOCTUKHU JUIi KOHKPETHBIX

00BEKTOB cepBUCa

IK-5.2: IlpuMensieT HH(POPMANUOHHO-TEXHOIOTHYECKHE HHHOBAINH, CBSA3aHHBbIE C BHEJPEHHEM HOBOI0 MPOrPaMMHOI0

oﬁecneqemm, aBTOMAaTH3anue MmpoueccoB, HOBBIX TEXHUYECKUX U TEXHOJTOIHMYECKUX pemeHm‘fl

3Hath:
YpoBerb 1 | OCHOBHI aHaNM3a METOIOB YCTPAHCHHUS BBIABICHHBIX HEHCIPABHOCTEH OOBEKTOB CEpBHCA
YpoBeHb 2 | mponenypy aHanM3a METOJIOB YCTPAaHEHHsS BBIIBICHHBIX HEHCIPABHOCTEH 0OBEKTOB CepBHCa
YpoBeHp 3 | cHCTeMy aHalHM3a METONOB YCTPaHEHUS BBIABICHHBIX HEHCIIPAaBHOCTEH OOBEKTOB CEpBHCA
Ymern:
VYpoBerp 1 |peann3oBBIBaTE OCHOBBI aHAIHM3a METOIOB YCTPAHEHHUS BBIABICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBICA
YpoBeHb 2 | peanu30BBIBATh IPOLEAYPY aHAIM3a METOAOB YCTPAHCHUS BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CEpPBHCA
VYpoBeHb 3 | peanu30BBIBATh CHCTEMY aHAINM3a METOAOB YCTPAHEHUS BBIABICHHBIX HEHCIIPAaBHOCTEH OOBEKTOB CEpBHCA
Baangers:
Vposenb 1 | Hasikamu, MO3BOJISIIOIIMMH PEali30BaTh OCHOBBI aHAIN3a METOJOB YCTPAHEHHS BBUSIBICHHBIX HEHCIIPABHOCTEH
00BEKTOB cepBHUCa
Vposenb 2 | HaBblkamu, MO3BOJIOIMMHA PEATM30BATh MPOLEAYPY aHAIM3a METOJIOB YCTPAHEHHUS BBIABICHHBIX
HEeHUCNpaBHOCTEH 00BEKTOB cepBUCa
Vposenb 3 | HaBsikamu, MO3BOJSIOLIMMHA PEali30BaTh CHCTEMY aHAJM3a METOIOB YCTPAaHCHHs BBISBICHHBIX HEHCIPABHOCTEH
00BEKTOB cepBHUCa
MK-5.3: IIppumeHsieT coBpeMeHHbIe HHHOBAIHOHHBIE TEXHOJIOTHH /51 CO3JAHHSA KOHKYPEHTOCHOCOOHBIX yCIyT
3HaTth:
YpoBerb 1 |OCHOBBI IPHMEHCHUSI METOIUKH KCIEPTU3BI OOBEKTOB CEPBUCA
YpoBeHs 2 | mponenypy NpUMEHEHHsI METOANKH SKCIIEPTH3EI 00BEKTOB CEPBHCA
VYpoBens 3 | cucreMy HPHMEHEHHS METOJHUKU IKCHEPTU3BI OOBEKTOB CepBHCa
YMmern:
VYpoBers 1 | Peann3oBEIBaTE OCHOBBI MPHMEHEHUS METOMUKH SKCIIEPTHU3B OOBEKTOB CEpBHCA
VYpoBeHb 2 | Peanu3oBbIBaTh MpoLEeRypy HNPUMEHEHUs] METOJUKH SKCIEPTU3bl 0OBEKTOB CEpBUCA
VYposeHnb 3 | Peanu3oBbIBaTh CHCTEMY NPUMEHEHHS METOAMKHU HKCIEPTH3bI 0OBEKTOB CEpBUCA
Baaners:
VYposenb 1 | HaBblkamu, MO3BOJISIOIMMHU PEaIM30BaTh OCHOBBI IPUMEHEHUS] METOJIUKH 3KCHEPTU3bl OOBEKTOB CEpBHCA
VYposens 2 | HaBblkamu, MO3BOJISIOIIUMHU PEaIM30BaTh MPOLEAYPY MIPUMEHEHUS METOMUKH AKCIEPTU3bI 0OBEKTOB CepBHCa
VYposens 3 | HaBblkamu, MO3BONSIOIIMMHU PEaIM30BaTh CUCTEMY IPUMEHEHHS METOJMKH SKCIEePTU3Bl 0OBEKTOB CEpBUCA
B pe3yabTaTe 0cBOeHMsI AMCUMILIMHBI 00y4YalomMiics 10JKeH
3.1|3naTh:
3.1.1| - HayYHO-TEXHHYECKYIO HH(POPMAINIO, OTEICCTBEHHOTO U 3apyOEXHOTO OIIBITa B CEPBHCHOH IEATEIBHOCTH;
3.1.2 | - METOOJIOTHIO U TEXHOJOTHIO CEPBUCHOMN ACATEIBHOCTH, TUIIOBYIO METOIHKY HAYYHOTO HCCICIOBAHHS U
HMHTEIUICKTYaIbHOTO MTONCKA;
3.1.3| - conmanbHO-TICHXOIOTHIECKIX OCOOEHHOCTH MOTPEOHUTENS CEPBUCHEIX YCIYT C y4eTOM HAIMOHAIBHO-PETHOHAIBHBIX H
nemorpaduueckux GpaxTopos;
3.1.4| -kak BBHIOMpPATH MaTepHaNbHBIE PECYPCHI U CHELHUAIbHBIE CPEACTBA Ul OCYLIECTBICHHUS IIPOLIECca CEPBHCA;
3.1.5| -Kak IPOBOAUTH 3KCHEPTU3Y U (MJIM) AUATHOCTUKY OOBEKTOB CEpBHCA .
3.2 Ymern:
3.2.1| - mpoBOAUTH HCCIEIOBAHHS CONUATFHO-TICUXOIOIHIECKHX OCOOCHHOCTEH IOTPEOUTENs ¢ yIeTOM HaIOHAIBHO-
pPEerHOoHaNbHBIX U leMorpaduuecKkux GakTopos;




3.2.2 | - BBINOJNHATH MHHOBAIIMOHHBIC TIPOCKTHI B cepe CepBHUCa;

3.2.3 | - monk30BaThCs OCHOBHBIMU MeToJaMu cOopa (HaOIoeHHE, OTPOC, U3YUCHHE MAaTEepHaoB) U 00pabOTKH (IKCIIEPTHBIE
OIICHKH, aHAJIOTHsI, MOJEJINPOBAaHNE, CTATUCTHYECKUN, KOPPEISIIUOHHBIA aHAJIN3 U JIp.) MaTepHaa;

3.2.4 | - BeIOMpATh MaTepUANIbHBIC PECYPCHI U CIICIHATIbHBIC CPEACTBA LI OCYIIECTBICHUS MpoIlecca CepBHUCa;

3.2.5| - mpoBOAUTE AKCHEPTH3Y U (WIH) JTUArHOCTHKY OOBEKTOB CEpBHCA .

3.3 | Baaners:

3.3.1| - HaBbikaMu 0TOOpa MaTepHaia M BBIIOJHEHUS HMHHOBAIIMOHHBIX MPOCKTOB B cepe cepBuca U (UiIH) TypH3Ma;

3.3.2| - MeToIaMH CaMOCTOSITENBHOM PaboTO# CO CreNUaIbHON JTUTEPATYPOH U HOPMATHBHBIMH HCTOYHUKAMH IIPU MTOMOIIN
MH(}OPMAMOHHO-TEIEKOMMYHHUKAIIHOHHBIX cpencTB (MHTEpHET) U CIIpaBOYHBIX ITPABOBBIX CUCTEM;

3.3.3 | -cocoOHOCTBIO BBIOHpATh MaTepHAIbHBIC PECYPCHI U CIICIMAIbHBIC CPEACTBA IS OCYIIECTBIICHHUS MPOLiecca CepBHCa;

3.3.4 | -crIOCOGHOCTBIO TPOBOAMTH FKCIEPTH3Y U (WIIH) AUATHOCTUKY OOBEKTOB CEPBHCA .
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1. HEJIH OCBOEHHA JUCHUIIIAHBI

1.1 | HensiMu NpeAaUIIIOMHON MPAKTUKU SIBIISFOTCSL:

1.2 CUCTEMaTu3alus, paClliMpeHUEe U 3aKPCIIICHUE TCOPCTUICCKUX 3HaHI/II71, MIPAKTUYCCKUX HABLIKOB U KOMHCTCHHHﬁ B ctbepe

HpO(l)eCCI/IOHaHLHOI‘;I ACATCIBHOCTH, MOJYUCHHBIX IPU U3YUCHUU JUCHUIIJINH 0a30BoOii 1 BapI/IaTHBHOfI HacCTH,

1.3 | popmupoBaHKe y 00YyYaIOIIMXCS HABBIKOB CAMOCTOSTEILHON HAYYHO-HUCCIICIOBATENBCKON pabOThl Ha MPEANPHITHSIX

CEPBHUCHOH HAIPaBICHHOCTH U B BHICIINXYYEOHBIX 3aBEJICHHX, OBJIAICHHE METOJaMH HCCIIeI0BaHMUS,
COOTBETCTBYIOIIMMH BEIOpaHHOH Iporpamme;

1.4 | popmupoBaHHE KOMILJIEKCHOTO MPEJCTABICHUS O CICHU(PHKE CEPBUCHON AEATEILHOCTH PaOOTHUKA aKTyallbHOTO PhIHKA

Tpyla, pa3BUTHE JTUYHOCTH OYIyLIEr0 CEpPBUCHOIO PabOTHUKA, CIELHAIU3UPYIOLIErocs B 001acTU NpeloCTaBICHHS
paboT, TOBapOB U YCIIYT.

1.5 | OcHoBHBIMH 3aJjadyaMH1 HpeHHHHHOMHOﬁ MIPaKTUKHN o6y11a}omnxcsl SIBJIAIOTCA:

16|(- HpI/I06peTeHI/Ie OIIbITa B UCCJICAOBAHNU AKTyaJIbHbIX HaYYHBIX HpO6J’IeM B 00JacTH CepBHCHOfI napaaurMbl 5KOHOMUKH;

1.7 - oBnameHne coBpeMEHHOH METOAOJOTHEH HAyYHO-NIPAKTHIECKOTO HCCIENOBAHMS B OOJIACTH CEPBUCHBIX aCIIEKTOB

aKTyaJbHOW SKOHOMUYECKOU MPOOJIEMATHKH;

1.8 | - mpuoOpereHne HABBHIKOB OPTaHU3AIMHU U BHIIOJHEHHS CEPBHUCHBIX HCCIEIOBAHUI B COOTBETCTBHU C COBPEMEHHOM

METOOJIOTHEH MOTPEOUTENLCKOW HAYKH;

1.9 - o3HakoMiIeHHE CO BCEMU 3TallaMU Hay4HO-HCCIIEI0BATENbCKOM U MPaKTUKO-OPUEHTUPOBAHHON paboThl B CEPBUCHOM

nmapaaurme;

1.10 | - u3yueHHe M UCIOJIL30BAHUE COBPEMEHHBIX METO/IOB COOpa, aHa3a, 1 00padOTKN HAYYHOH U MPaKTHKO-

ONTUMU3UPYIOIIEH HHbOpMaIuy;

1.11| - aHaaM3 HAKOILICHHOIO MarTepuala, UCI0JIb30BaHUE COBPEMCHHBIX METOJ0OB CCPBHUCHBIX PICCJ'IGI[OBaHHﬁ, ux

COBCPHICHCTBOBAHUEC U CO3JaHNEC HOBBIX MECTOI0B BIIUAHUA HA HOTpe6HTeJ’IefI;

1.12 | - dopmynupoBaHue BHIBOAOB IO UTOraM CEPBUCHBIX HCCIENOBaHUH, 0()OpMIIEHHE PE3YIbTaTOB pabOTHI;

1.13 | - mOArOTOBKA OTYETOB M HAYYHBIX ITYOJHKAIINN;

1.14]- OBJIAICHUC MCTOAaMU MPE3CHTAIUU TIOJTYYCHHBIX PE3YJIbTaTOB UCCJICAOBAHUA U Hpe)lJ'IO)KCHI/Iﬁ [0 UX MNPAKTUICCKOMY

IMPUMCHCHHUIO C UCITIOJIB30BAHUEM COBPEMCHHBIX HH(bOpMaHI/IOHHLIX TeXHOJ’IOI‘Hﬁ;

1.15(- cbop u cucTemaTH3anus HEOOXOAUMBIX MAaTEPHAJIOB JIJIsl HATIMCAHKS BBIMTYCKHOW KBaTH(PUKAMOHHON pabOTHI.

2. MECTO JUCHIUIVIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.02

2.1| TpeGoBaHusl K NMPeABAPUTEIbHOI MOATOTOBKE 00Y4YaIONIErocs:

2.1.1| Yyebno-uccnenoBarenbckas pabora crymenra (mo mpoduo )

2.1.2 | UccnenoBarenbckasi MpakTHKa

2.2 JII/ICIII(IHJ'[HHLI N NMPAKTHUKH, A1 KOTOPHIX OCBOCHHE }IaHHOﬁ JAUCHHUIIIMHBI (MOI[y.]'lfl) HeOﬁXO}Il/IMO Kak

npeamiecTreyromiee:

2.2.1 | BoinosHEHHE U 3allUTa BBIMTYCKHOW KBaTH()UKAIHOHHON pabOThI

2.2.2 | BoinosHEHHE U 3allUTa BBIMTYCKHOW KBaTH()UKAIHOHHON paboThI

3. KOMIIETEHIIMU OBYYAIOHIETOCsl, @OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCIUIIJIMHBI

MOV JIs)
IK-1.2: YuacTByeT B pa3padoTKe CHCTeMbl KJIHEHTCKUX OTHOLIEHU
3HaTh:
VYposenb 1 | OparmeHTapHble 3HAHHS KATETOPH U MPUHIMIIOB BBIOOPA MAaTEPHAIBHBIX PECYPCOB, 000PYIOBaHHS ISt
OCYILECTBJIEHHUs NpoOIiecca cepBuUca
Vposenb 2 | OOmre, HO HE CTPYKTYPHUPOBAHHBIEC 3HAHHS KATETOPHH M MPHUHIMIIOB BEIOOpA MaTepHAIbHBIX PECYpPCOB,
000pyIOBaHUs AJIs OCYILECTBIICHUS IIPOLECCA CEPBUCA
Vposens 3 [ ChopMupoBaHHbIE 3HAHUS KATETOPH M MPHUHIUIIOB BHIOOPA MATEPUAIBHBIX PECYPCOB, 00OPYIOBAHHUS IS
OCYLIECTBIIEHUs MIpoliecca CEpBUCa
Ymers:
Vposenb 1 [ Hactruro copMHUpOBaHHBIC YMECHHS BBIOOpAa MaTepPHAIBHBIX PECYPCOB, 0OOPYIOBAHHS Il OCYILECTBICHHUS
poliecca cepBuca
Vposenb 2 | OcBOeHHBIE YMEHHS YMEHHS BBIOOPA MATEPHATLHBIX PECYPCOB, 000PYIOBAHNUS IS OCYIIECTBICHHUS MPOIIECCA
cepBuca
Vposens 3 | ChopmupoBaHHas CHCUTEMa YyMEHUH BHIOOpA MAaTEPHAILHBIX PECYPCOB, OOOPYIOBAHUSA JUISl OCYIIECTBICHHUS
poliecca cepBuca
Baaners:
Yposerp 1 |Yactiuno copMUPOBAHHEIMH HAaBBIKAMH BBIOOPA MaTE€PHANBHBIX PECYPCOB, 00OPYIOBAHHS IS OCYHIECTBICHUS




nponecca cepBuca

VYpoBenb 2 | HaBbikamu BbIOOpa MaTepUaANIbHBIX PECYpPCOB, 00OPYIOBAaHUS Ul OCYLIECTBICHHUS IIpollecca cepBHca
VYpoBeHs 3 | HaBbkaMu IpHMEHEHUs CHCHTEMBI YMEHHH BBIOOPa MAaTEPUAIBHBIX PECYPCOB, 000PYIOBAHUS IS
OCYIIECTBIICHHS TIpoIiecca
IIK-1.3: YyacTByeT B COBEpPIIEHCTBOBAHMHM CHCTEMbI KJIMEHTCKUX OTHOIIEHHIT
3HaTh:
VYposenp 1 | hparMeHTapHble 3HAHUS OCHOB TEXHOJIOTHYECKOrO MPOEKTHPOBAHMSA U OPTAHM3ALMU THIIOBBIX CEPBUCHBIX
MPOLECCOB
VYpoBeHb 2 | 06mue, HO HE CTPYKTYPHPOBAHHBIE 3HAHHS OCHOB TEXHOJOTHYECKOTO MPOEKTHPOBAHHUSA W OPraHU3alMH TUIIOBBIX
CEpPBHUCHBIX
VYpoBeHb 3 | chOPMHUPOBAHHBIE 3HAHKS OCHOB TEXHOJOTMYECKOTO MPOEKTUPOBAHMUS M OPraHU3AIUM TUIOBBIX CEPBUCHBIX
MPOLECCOB
Ymers:
YpoBenb 1 |cnabo chopmupoBaHHbIE yMEHUs pa3padaThiBaTh TUIIOBBIE TEXHOJIOTHYECKUE MPOIECCHl OKAa3aHUs YCIYTH
YpoBeHb 2 | 9acCTUYHO OCBOCHHBIC YMEHHUSI pa3pabaThIBATh THIIOBBIC TEXHOJOTHYESCKUE MPOIECCH OKA3aHUsl YCIyTH
VYpoBens 3 | chopmMupoBaHHBIE YMEHHUSI pa3padaThIBaTh THUIIOBBIC TEXHOJOTHYECKUE MPOLECCH OKa3aHHUs YCIYyTd
Baaners:
VYpoBenb 1 |cnabo chopmMupoBaHHBIE HABBIKM peaM3alliy pa3paO0TaHHBIX TEXHOJOTHYECKHX IPOLIECCOB
VpoBeHb 2 | 4YaCTUYHO OCBOCHHBIC HABBIKH PEaM3alliU pa3pabOTaHHBIX TEXHOJOTHYECKUX IMPOIECCOB
Vporenb 3 | chopMupoBaHHBIC HABBIKK pean3allii pa3pa0OTaHHBIX TEXHOJOTMYECKUX MPOIECCOB

[K-2.1: ®opmupyeT nejb U 321244 JAeSITEIbHOCTH MOAPa3/ieJieHHii CePBUCHOI TeATeIbHOCTH NPeANPUATHS,

OPraHu30BbLIBA€T UX BBINMOJIHEHUE

3HaTth:

VYpoBenb 1 | pparmeHTapHBIC 3HAHUS CTPYKTYPHI U BHIOB CTPATErWH Pa3BUTHSI aBTOTPAHCHOPTHBIX CPEJCTB

YpoBeHb 2 | 00mye, HO HE CTPYKTYpPHPOBaHHbBIE 3HAHUS CTPYKTYPBI M BHJIOB CTPATETWU PAa3BUTHUS aBTOTPAHCIIOPTHBIX CPEJICTB

VYpoBenb 3 | chopmMupoBaHHBIE 3HAHUS CTPYKTYPBI M BHJIOB CTPATETHU Pa3BUTHSI aBTOTPAHCIOPTHBIX CPEICTB

Ymers:

VYposensp 1 | cnabo copMupoBaHHBIE YMEHHS Pa3pabaThiBaTh CTPATErHUECKHE HATIPABIEHUS PA3BUTHS CEPBUCHOTO
MPEeATPUITHS

YpoBeHb 2 | 4aCTUYHO OCBOCHHBIC YMEHHS pa3pabaTbiBaTh CTPATEIMYECKUE HANIPABJICHUS Pa3BUTHs CEPBUCHOTO MPEATIPUATHUS

VYpoBenb 3 | chopmupoBaHHBIE yMEHUsT pa3pabaThIBaTh CTpATErHYECKHE HAIIPABJICHUS Pa3BUTHS CEPBUCHOTO MPEIIPHUITUS

Baapers:

Vposenb 1 | cnabo chopMHUPOBaHHBIE HABBIKU CTPATETHYECKOrO [UIAHUPOBAHMS aBTOTPAHCIIOPTHOTO MPEINPHATUS B 00JIACTH
OKa3aHUs CEPBUCHBIX YCIyT

VYpoBeHb 2 | 4aCTMYHO OCBOEHHBIE HABBIKA CTPATETMYECKOTO TUIAHUPOBAHUS aBTOTPAHCIIOPTHOTO TIPEMNPUITHS B 00JIaCTH
OKa3aHMs CEPBUCHBIX YCIyT

VYposeHb 3 | chopMHUPOBAHHBIE HABBIKH CTPATErHYECKOTO [UIAHMPOBAHKS aBTOTPAHCIOPTHOTO MPEINPHUITHS B 00JACTH OKa3aHUsI
CEpPBUCHBIX YCIyT

MK-3.1: Brageer TeopeTHYeCKUMH 3HAHUSMYU U NMPAKTHYECKUMH NMPHEMaMH YIPABJIECHHS NMPOEKTAMH
3HaTth:

Yposenb 1 | pparmenTapHble 3HAHUS KATErOPHI U NPHHIIUIIOB SKOHOMUYECKUX 3HAHUM B PAsIMYHBIX chepax npH BhIOOpE
MaTepHaIbHBIXPECYPCOB U CIIEHUAIIBHBIX CPEACTB ISl OCYIIECTBICHHS MpOIlecca cepBHUCca

VYpoBeHb 2 | 00wIME, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS KATETOPHI M MPHHIIUIIOB MCTIONL30BAHUS KPUTEPUB BEIOOPA
MaTepHalbHBIX PECYPCOB U CIIEIIUATIBHBIX CPEACTB IJI OCYIIECTBICHHS IIpoliecca CepBUca

VYpoBeHb 3 | chopMHUPOBAHHBIE 3HAHUS KATErOPUH U NPUHIMIIOB 3HAHUM B Pa3MYHBIX Ccepax MpH MpU BBIOOpE
MaTepHaIbHBIXPECYPCOB U CHIELUATBHBIX CPEJCTB JJIsl OCYIIECTBICHHS Mpolecca cepBruca

YMmern:

Yposenb 1 | cnabo chopMUpOBaHHBIE YMEHHS MOJI30BATHCS MOJYYEHHBIMU SKOHOMUYECKMMH 3HAHUSAMH B TIPAKTHYECKOM
JIESITEJIbHOCTH, OCHOBBIBAsICh HA BBIOOpE MaTEpHAJIbHBIX PECYPCOB U CIICIHAIBHBIX CPEICTB AJIS OCYIIECTBICHUS
poliecca cepBuca

VYpoBeHb 2 | YaCTUYHO OCBOEHHBIE YMEHUS MOJIB30BATHCS MOTYUEHHBIMU YKOHOMUUECKUMH 3HAHUSIMU B IIPAKTHYECKOU
JIESITEIBHOCTH, OCHOBBIBAsICh HA 0OOOCHOBAaHHOM BBIOOpE MAaTEPUAIBLHBIXPECYPCOB U CIICIHATIBHBIX CPEACTB JUIS
OCYIIECTBIJICHHS MTpoIlecca CEpBUCA

VposeHb 3 | cHOPMHUPOBAHHBIE YMEHHUS TIOJIB30BATHCS MONTYYEHHBIMUA YKOHOMUYECKUMH 3HAHUAMHE B IPAKTUYECKON

ACATCIBHOCTHU TP HUCIIOJIB3bIBAHUU KPUTCPUU BbI60pa MaTCpUaJIbHBIX PECYPCOB U CIICHHUAJIBHBIX CPEACTB IJIA
OCYILECTBICHHS IPOLIEcca CepBrca




Baagern:

VYposenb 1 | cnabo chopMUpOBAHHBIE HABBIKK MOCTAHOBKH YKOHOMHYECKHMX M YIPABICHYECKHUX Iieliedl 1 uX 3G HeKTHBHOrO
JOCTIDKEHHS, HCXOMS U3 HHTEPECOB PA3IMYHBIX CyOBEKTOB M C yIeTOM BBIOOpa MaTepHalbHBIX PECYpCOB U
CIEHMAJIBHBIX CPEACTB Ul OCYIIECTBIEHHMS IIpolLiecca CepBUca

VpoBeHb 2 | 4acTHYHO OCBOCHHBIE HABBIKK IIOCTAHOBKH SKOHOMHYECKHX W YIPABICHUIECKHX LEed U MX dPHEKTUBHOrO
JOCTHKEHHMSI, UCXOJSl U3 UHTEPECOB Pa3IMUYHBIX CyOBEKTOB U C YU€TOM HENOCPEICTBEHHBIX U OTJAJICHHBIX
pe3yJIbTaTOB

VpoBeHb 3 | chOPMUPOBAHHBIE HABBIKM [IOCTAHOBKM KOHOMHYECKUX M YIIPABIEHYECKUX Lelel u ux 3¢ QeKTuBHOro
JOCTHKEHMS MCIIONIb30BaHUsI KPUTEPUEB BHIOOpA MaTE€pUANIbHBIX PECYPCOB U CIENUAIBHBIX CPEICTB JUIS
OCYLIECTBIIEHUS MIpoliecca cepBUca

IIK-4.1: BeiGupaer MaTepuajbHble pecypchl, 000py10BaHue /ISl OCYLIeCTBICHHS MPoOLecca cepBHCca
3HATh:

Vposenb 1 | pparmeHTapHbIe 3HAHHS METOZOB CHCTEMHOTO aHAIN3a W IPUHSTHS PEIICHAH B TEXHHIECKHX W COLHUATIBHBIX
CUCTEMAX;

Vposenb 2 | o0uue, HO He CTPYKTYPUPOBAHHBIC 3HAHUS METOJIOB CHCTEMHOTO aHAIlM3a U TIPHHSTUS PEIICHHN B TEXHUIECKHX U
COLMaIbHBIX

VYposenb 3 | chopMEpOBaHHBIEC 3HAHHMST METOAOB CHCTEMHOTO aHAJM3a M MPHHATHS PEUICHHH B TEXHHYECKUX M COIMAIBHBIX
CUCTEMAX;

Ymern:

Vposenb 1 | cnabo chopMUpOBaHHBIE YMEHHUS MPUHAMATH ONTHMAIBHBIE UM PAMOHAIBHBIC PEIICHHS. U3 MHOKECTBA
albTEpHATHB;

YpoBeHb 2 | 4acTHYHO OCBOCHHBIE YMEHHS MPHHIMATH ONTHMAIBHBIC MM PallHOHATBHBIC PEIICHHS W3 MHOXKECTBA
albTEepHATUB,

VYpoBers 3 | chopMHpOBaHHBIC yMEHHA NPUHIMATh ONTHMANbHbIC MM PalMOHANBHbIC PEIICHUS U3 MHOXKECTBA albTEPHATHB;

Bnangers:

Vposenb 1 | cma6o chopMupoBaHHBIE HABBIKH BEIOOpA SJIEMEHTHOM 0a3bl Il IOCTPOCHHS Pa3iMYIHBIX apXUTEKTYpP CHCTEM C
TpeOyeMbIMHU

VpoBeHb 2 | 4acTHYHO OCBOCHHBIE HABBIKH BHIOOPA DIIEMEHTHON 0asbl I IIOCTPOCHHS PA3IMYHBIX APXUTEKTYP CHUCTEM C
TpeOyeMbIMU

VYposenb 3 | chopMEpOBaHHBIEC HABBIKH BEIOOpA IIEMEHTHOM 0a3bl IS OCTPOCHHS Pa3IMYHBIX apXHTEKTYpP CHCTEM C
TpeOyeMBIMH ITapaMeTpaMH

MK-4.2: TlpuMeHsieT MeTOABLI Pa3padoTKH M MCHO/Ib30BAHUS THIOBBIX TeXHOJOTHYEeCKHX MPOIECCOB
3HaTh:

VYposenb 1 | hparmenTapHbie 3HaHHS B 00JaCTH MAapKETHHIOBON M MH(GOPMAILIMOHHOM MONUTHKU B IEISIX ONTHMU3ALHH
JIOTUCTUYECKHUX CXEM B3aUMOJEHUCTBUS CO CTPYKTYPHBIMU MOAPa3ACICHUAMU

VposeHb 2 | o0mpe, HO He CTPYKTYPHPOBaHHBIC 3HAHKS B OOJNACTH MapKETHHIOBOM M MHGOPMALIMOHHOMN TTONHTHKY B LEISAX
ONTHMHU3ALNU JIOTUCTUYECKUX CXEM B3aUMOJECHCTBHS CO CTPYKTYPHBIMH HOAPa3AeIeHUSIMHI

Vposenb 3 | chopMUpOBaHHBIE 3HAHKS B 0OJNACTH MAPKETHHIOBOM M MH(GOPMAIMOHHON MOJUTUKU B LEIAX ONTHMH3AIUHA
JIOTUCTHUYECKUX CXEM B3aUMOJEHCTBHS CO CTPYKTYPHBIMU NOAPA3AEICHUIMU

Ymers:

VYposenb 1 | cnabo chopMupoBaHHBIE YMEHHUS IPUMEHSTh TEXHOJIOTMH MAapKETHHTA M T€OH(MOPMAINK ISl OCYLICCTBICHHUS
JIOTUCTHUYECKOTO Tpoliecca B Ipoliecce cepBuca

VpoBeHb 2 | 4acTHYHO OCBOCHHBIC YMEHHS MPUMEHSTH TEXHOJOTHH MapKEeTHHTa W TeOH(GOPMAIHN IS OCYIECTBICHHS
JIOTHCTHYECKOTO Mpoliecca B Ipoliecce cepBuca

Vposenb 3 | chopMUpOBAHHBIE YMEHHS TIPUMEHSTH TEXHOJIOTMH MAPKETHHTA W T€OH(GOPMALMH JUIsl OCYIIECTBICHHS
JIOTUCTHUYECKOTO Tpoliecca B Ipoliecce CepBrca

Baaners:

Vposenb 1 | cmabo chopMUpOBaHHBIC HABBIKH ONTHMH3UPOBATH JIOTHCTHIECKHE MOTOKH HA OCHOBE 3HAHHWH B 00JacTH
MapKeTHHTa, HHYOPMAOHHBIX U FeONH()OPMAMOHHBIX CHCTEM B IIPOIECCE OCYIIECTBICHUS CEPBUCHOTO
mpouecca

VpoBeHb 2 | 4acTHYHO OCBOCHHBIC HABBIKM ONTHMH3UPOBATH JIOTHCTHYICCKHE TIOTOKA HA OCHOBE 3HAHMI B 0ONACTH MapKETHHTA,
MH()OPMAIIMOHHBIX U TEOMH()OPMAIIMOHHBIX CHCTEM B ITPOIECCe OCYIIECTBICHHS CEPBUCHOTO IIpoIiecca

Vposens 3 | chopMUPOBAHHBIE HABBIKM ONTUMHU3MPOBATH JIOTUCTUYECKUE MIOTOKH Ha OCHOBE 3HAHMN B OOJIACTH MAPKETHHTA,

MHGOPMAIIMOHHBIX ¥ TEOMH(POPMAIMOHHBIX CHCTEM B IIPOLIECCE OCYIIECTBICHUS CEPBUCHOTO IIpoIiecca

MK-4.3: YunTpiBaeT TpeOGOBaHUS MPOU3BOICTBEHHON THCIMILINHBI, IPABHJIA M0 OXPaHe TPYAa W MOKAPHOW 6e30macHOCTH

NpH OCYIIeCTBJICHUH TEXHOJOI'HYE€CKOT0 nmpouecca

3HaTh:

YMmertn:




Baagern:

IIK-6.1: OnennBaeT MaTepuaJbHbIe pecypchl H (YHKINOHAJIbHBIE BO3MOKHOCTH MePCOHAJIA MPeANPHATHS

3HaTh:
VYposenb 1 | MeTO/BI Pa3BUTHS KIMEHTYPHBIX OTHOLICHHUH C TIOTPEOUTENSIME YCIYT HA OCHOBE TIOBBIIIEHHS
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEATIPUATHUS
VYpoBeHb 2 | criocoObl K GOpMUPOBAHUS KIMEHTYPHBIX OTHOIICHUH C MOTPEOUTENSIMH YCITyT
VYpoBeHb 3 | HOPMATUBHYIO 0a3y pa3BUTHs KIMEHTYPHBIX OTHOIIEHUH C MOTPEOUTENSIMH YCIYT HA OCHOBE MOBBILIEHHUS
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPHUSITHI
YMmern:
VYposenb 1 | hopMUPOBATH KIMEHTYPHBIC OTHOIICHHUS C MOTPEOUTEIAMH YCIIyT
VpoBeHb 2 | IpUMEHSATH METOMIBI PA3BUTHS KIMEHTYPHBIX OTHOIIEHUH C MOTPEOUTENSAMHU YCIYT HA OCHOBE TOBBIIICHHUS
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPHUSITH
VYpoBenb 3 | pa3pabarhiBaTh KIMEHTYPHBIC OTHOIICHHS C TIOTPEOUTENSAMH YCIyT
Baapers:
VYposenb 1 | npuemamu GOpMHPOBAHUS KIUCHTYPHBIX OTHOUICHUH C TOTPEOUTEISIMH YCIYT
VYpoBeHb 2 | 0COOEHHOCTSMHU Pa3BUTHS KIHEHTYPHBIX OTHOIIEHHH C MOTPEOUTENSIME YCIYT HA OCHOBE TIOBBIIIEHHS
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEATIPUSITHL
VYpoBeHb 3 | MeTOMAMM PA3BUTUS KIMEHTYPHBIX OTHOINEHHH ¢ MOTPEOUTEISIMU YCIYT Ha OCHOBE TOBBINIEHHUS
KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO MPEATPHUATHUS

B pe3yabTaTe OCBOCHUA NUCHUIIJIMHBI oﬁyqamlunﬁCﬂ JOJIKCH

3.1|3uarn:

3.1.1 |- ocHOBHEIE pe3yNbTAaTHl HOBEHIINX MCCICIOBAHUI B MapaJuIMe CEPBUCHOTO aCIeKTa COBPEMEHHOH IKOHOMHUKH;

3.1.2|- COBpPEMCHHBIC NHCTPYMECHTBL I/ICCJ'IG)IOBaHI/Iﬁ B CCPBUCTHUKE,

3.1.3(- COBPEMECHHBIC METOABI U MTHCTPYMEHTBI KA4YECTBCHHOTO U KOJITMYCCTBCHHOI'O aHaJIn3a B CCPBUCHOM CCKTOPC 3KOHOMUKH,

3.1.4 | — ocHOBHBIE METOJbI U MOJCIIA TaAKTUYECKOTO U CTPATCTUYCCKOT'0 YIIPAaBJICHHUS B OpraHU3alUuAX C(l)ep];l 06Cﬂy)i(I/IBaHI/IH;

3.1.5|— 0coOEHHOCTH TEXHOJOTUIl MPUHATHUS YIPABIEHUECKUX PEIICHUH B opraHu3anuax cdepsl 00CIyKUBaHUS,

3.1.6 | — GopmMbI OpraHu3any NPU3BOJCTBEHHON AEATESILHOCTH B OpPraHU3alusaX cepbl 00CTyKHUBAHUS;

3.1.7(- OPUHOUIIBI U METOABI OpPTaHU3allUU HAYYHBIX U IMPAKTUKO-OPUCHTUPOBAHHBIX HCCJIEOBAaHUM B Pa3JIMYHBIX MPEAMETHBIX

obnacTsx B opraHu3anusax chepsr 00CTyKUBAHHUS;

3.2| YMmeTh:

3.2.1 | — BBIABIATH MEPCICKTUBHBIC HAIIPABJICHHS MPUMCHUTEILHO HAYYHBIX U MPAKTHKO-OPHEHTHPOBAHHBIX MCCIICAOBAHUI B
Pa3NUYHBIX IIPEIMETHBIX 00JIACTAX B OPraHU3AIMIX cepsl 00CITyKUBAHUSA, 0OOCHOBBIBATH AKTYaIbHOCTB,
TEOPETUYECKYIO NPAKTUYECKYIO 3HAYMMOCTD

3.2.2 | uccnenyemoii nmpoGiieMsl, GopMyIupOBaTh CEPBUCHbBIE TUIIOTE3HL,

3.2.3 | — mpoBOIUTH IMIUPUYECKUE MPHUKIIAIHBIC HCCIICIOBAHHUS;

3.2.4|— obpabaTbIBaTh SMIMPUIECKUE IKCIICPUMEHTANbHBIE TaHHbIE;

3.2.5| - caMOCTOATENbHOTO MIIAHUPOBATh U MIPOBOAUTH HAy4YHbIE UCCIEIOBAHMUS,

3.2.6 | TpeOyromire MmMUpoKoro 00pa3oBaHusi B 00JIACTH CEPBUCHON JESTENbHOCTH;

3.2.7 | — GpopMyaupoBaTh 3a/1a4M, BOSHUKAIOIINE B XO/I€ HAYYHO-HUCCIICIOBATEILCKOM JEITEILHOCTH B OOJIACTH CEPBUCHO
NIEeSITEIbHOCTH;

3.2.8 | — BbIOMpaTh HEOOXOAUMBIE METObI PEIICHUS UCXOAS U3 3a/lad KOHKPETHOT'O UCCIEOBaHUs B 001aCTU CepBUCHOMN
JeSITeIbHOCTH;

3.2.9 | — aHANMM3MPOBATh W MHTEPIPETHPOBATH MOJTYUSHHBIE PE3YIbTATHl B 00JNACTH CEPBUCHON HEATEIBHOCTH;

3.2.10 | — mpoBoauTh GuONIMOrpaduuecKkyo paboTy ¢ MPUBICYCHHEM COBPEMEHHBIX HH()OPMALHMOHHBIX TEXHOJOTHH B 00NacTH
CEpBHCHOH eATeIbHOCTH;

3.2.11 | — mpeACTaBIATH UTOTH TPOAETaHHOW pabOTHI, TIOJyYeHHbIE B pe3yNbTaTe MPOXOXKICHHS NMPAKTHKH, B BUjE pedepaTon
(0630p nUTEPATYpHI), CTaTEH, OQYOPMIICHHBIX B COOTBETCTBHUH C UMEIONIMMHUCS TPEOOBAHUSIMH, C IPUBJICYCHUEM

3.2.12 | cOBpEeMEHHBIX CPEACTB PEIAKTUPOBAHUS U MEYaTH B 00JIACTH CEPBUCHOMN JEATCILHOCTH;

3.3 | Biaaaern:

3.3.1(- MeTOZ[OJ'IOI‘PIeﬁ u MeTOZ[PIKOﬁ MOPOBCACHNA HAYYHBIX I/ICCJ'IGHOBaHI/Iﬁ B 00JIacTH CepBHCHOﬁ JACATCIIbHOCTH,

3.3.2 | — HaBBIKAMHU CaMOCTOSATENHHONW HAayYHOH M MCCIIeI0BATENbCKOW paboThl B 00JaCTH CEPBUCHON NESITENHLHOCTH;

3.3.3(- COBPEMEHHBIMH TEXHOJIOTUAMU HAYUHBIX HUCCIIEIOBAaHUN B o0Jractu CepBHCHOfI JACATCIIbHOCTH,

3.34 (- I/IH(I)OpMaHI/IOHHI)IMI/I TEXHOJIOTHUAMU aHaliu3a JaHHBIX HAaYYHBIX HUCCJIEIOBAaHUN B obmactu CCpBHCHOfI JACATCIIbHOCTH,

3.3.5|— MeromamMu mpe3eHTanMK HAyYHBIX PE3yJbTATOB HA HAYYHBIX CEMHHApax M KOH()EPCHIMIX C MPUBICYCHHEM
COBPEMEHHBIX TEXHUYECKUX CPEJICTB B 00JACTH CEPBUCHON JIEATEIHHOCTH.

HOKVMER

e )
.

LIEHHOI B
SMEKTPORHOT OJTHCHIO
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