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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Llens 03HAaKOMUTEIBHON MPAKTHUKH (Hanee ydeOHas MpaKkTHka) — (HOPMHUPOBAHNE IEPBUIHBIX MPO(eCCHOHAIBHBIX
YMEHHI 1 HaBBIKOB, IEPBUYHBIX YMEHUH 1 HABBIKOB HAYYHO-HCCIIE0BATEIBCKOM e TEILHOCTH, T.€. 00ECIeueHUe CBA3U
MEX]y Hay4HO-T€OPETHIECKOH U

1.2 | npakTHYECKOH MOATOTOBKOW 00YJarOIMXCs U MOIYICHUS] UMY NIEPBOHAYAIIBHOTO OIBITA IIPAKTHYECKOH e TENEHOCTH,
CO3/1aHUM YCIIOBUH

1.3 | mnst hopMupoOBaHUS MPAKTHYECKAX KOMIICTCHIINH.

1.4 | 3agaun:

1.5| 1 chopmupoBath y cTyneHTa obliee npeacTaBieHue o chepe Oymayiiei mpopeccnoHaIbHON AesITeIbHOCTH;

1.6 | 2 nate cTymeHTy o0lee IpeCTaBIeHHe 00 OpraHn3auy 00CITy)KUBaHNS HA MPENPHUATHIX, YIPEKICHUAX H
opraHu3zaluix cepsl cepBrca B 3aBUCUMOCTH OT BUJIOB CEPBHCHOMN JIEATEIBHOCTH; 00 0COOCHHOCTSIX CEPBUCHON
JeATEIFHOCTH KaK COCTaBHON JacTH SKOHOMHKH (3KOHOMHYECKasl CYITHOCTh CEPBUCHOM AEATEILHOCTH; CePBICHAS
JEATEIBHOCTD B CTPYKTYPE XO3SHCTBEHHOH NMPAKTHKH);

1.7 | 3 u3y4uTh mporecc U GOpMbI 0OCTY)KUBAHUS TIOTPEOUTENCH;

1.8 |4 chopmupoBath npecrabieHre 00 0COOCHHOCTSIX B3aUMOECHCTBHS IPOU3BOANTENS C IOTPEOUTEIEM YCIIyT
HIpeIIpUATHH

1.9 | cepBuca It 00ecTeYeHHUS IPAKTHYECKOH OCHOBHI ITOCIEAYIonIero 3¢ GeKTHBHOTO N3yIeHHS PO(heCcCHOHATBHBIX
JVCIUILINH;

1.10 | 5 chpopmupoBaTh HaBBIK PabOTHI B KOHTAKTHOW 30HE C MMOTPEOUTENIEM C YIETOM 3HAHHIH OCHOB MICHXOJIOTHH U
KOH(IMKTOIOTHY;

1.11 | 6 3akpenuTh Ha MPaKTHKE METOJUKH PAOOTHI ¢ HHPOPMANEH C [IENIBI0 BEITOTHEHHUS aHAIN3a PECYPCHOTO OTCHIIHATIA
CEpPBHUCHOI AEATEIbHOCTH;

1.12 | 7 03HAKOMHTH ¢ OCOOEHHOCTSMH UCTIOIB30BaHMUS CYIIECTBYIOIINX TAKETOB IIPHUKIIAJHBIX IIPOTPAMM IS PELICHUS
KOHKPETHBIX 3a]1a4 Npo(eCCHOHAIBHOMN JeATEIbHOCTH.

2. MECTO JUCHHIIJINHBI B CTPYKTYPE OOII

Huxkn (pazpen) OOIL: | B2.0

2.1 | TpeGoBaHus K npeJBapUTe/IbHOI HOArOTOBKE 00y4YaI0IIerocs:

2.1.1 | CepBucHas AesTeNbHOCTD

2.1.2 | CepBucoinorus

2.1.3 | BBenenue B mpodeccuto

2.2 | AucuMnJMHbI M1 NPAKTHKH, A5 KOTOPBIX OCBOEHHE JAHHON TUCHUILTHHBI (MO1YJI51) HEOOXOIUMO KAK
npeaiecTByouee:

2.2.1 | IlpoexTupoBaHue YCIyr Ha NPENIPUATHIX CepBHUCa

2.2.2 | OCHOBBI MPEANIPUHUMATEILCKOM eATEeIbHOCTH

2.2.3 | Opranuzanus 1 IUIAHUPOBAHKE ACSTEILHOCTH MIPEIIPHUATHIA CepBHCa

3. KOMIIETEHIIMY OB YYAIOLETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLATIINHBI
(MOZYJISA)

OIIK-8.1: 3HaeT cyIUHOCTb NOHSITHSI IPMHLIMIIOB PAGOTHI COBPEeMEHHbBIX HH(POPMALMOHHBIX TeXHOJIOTHH.

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUS BUJOB HH(POPMAIMOHHBIX TEXHOJIOTUH 1 IPUHIIUIIOB X PaOOTHI

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBaHHbIC 3HAHMS BUIOB MH(OPMAIIMOHHBIX TEXHOJIOTHH M IIPUHIUIIOB UX PaOOTHI

YpoBeHb 3 | chopMupoBaHHBIE 3HAHUS BUAOB MH()OPMALIMOHHEIX TEXHOIOTHH U IPUHIUIIOB HX PaOOTHI

YMmerhb:

YpoBeHsb 1 ci1abo chopMUPOBAHHBIE YMEHHS IPIMEHSTH 3HAHUS MH()OPMAIIMOHHBIX TEXHOJIOTHH B IPOGheCcCHOHATBHON
JESTEIbHOCTH

YpOBEHb 2 | 4acCTUYHO OCBOCHHbBIE YMEHUS IPUMEHATH 3HAHHSI MH()OPMAIIMOHHBIX TEXHOJIOTHI B IPO(ECCHOHAIBHOM
JEATEIBHOCTH

YpoBeHb 3 | chopMupoBaHHEIC YMEHUS TPHMEHSATH 3HAHHS HH(QOPMAIIMOHHBIX TEXHOJIOTHH B PO ECCHOHATEHON
JESTEIbHOCTH

Baaners:

YpoBeHb 1 cnabo copMUPOBAHHBIE HABBIKMA OPTaHU30BBIBATH CEPBUCHBIN MPOIIECC C UCTIOIF30BaHUEM HH()OPMAITMOHHBIX
TEXHOJIOTUH

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKA OPTaHU30BBIBATH CEPBUCHBIN MPOIIECC ¢ UCIIONb30BaHHEM HH()OPMAIIMOHHBIX
TEXHOJIOTUH

YpoBeHb 3 c(hopMHUPOBaHHBIC HABBIKH OPTraHH30BBIBATH CEPBUCHBIN MPOIIECC C UCIIOIE30BAHNEM HH()OPMAIIMOHHBIX
TEXHOJIOTUH




OIIK-8.2: [TonuMaeT NPUHIMIBI PA0OThI COBPEMEHHBIX MH()OPMALIMOHHBIX TEXHOJIOI Hil.

3HaTh:
YpoBeHsb 1 (parMeHTapHbIC 3HAHKS IPUHIUIIOB PAOOTHI COBPEMEHHBIX HH(OPMAIIMOHHBIX CEPBUCHBIX TEXHOJIOTUI
YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBAHHBIC 3HAHUS IIPHHIUIIOB PAOOTH COBPEMEHHBIX HH(OPMAIIMOHHBIX CEPBUCHBIX
TEXHOJIOTUI
YpoBeHb 3 | copmMupoBaHHBIE 3HAHHS IIPHHIAIIOB PAOOTHI COBPEMEHHBIX HH()OPMAIIMOHHBIX CEPBUCHBIX TEXHOJIOTHI
Ymern:
YpoBeHsb 1 ciabo chOopMUPOBAHHEIC YMEHHS IPHUMEHSITH HH(POPMAIIMOHHBIC TEXHOJIOTHUH U IIPOTPaMMEI B OpTaHU3aUHN PA0OTHI
C TOTPeOHTENIeM CEPBUCHBIX YCIyT
YpOBEHb 2 | 4acCTHYHO OCBOCHHBIC YMEHUS IPUMEHATh HH(POPMAIIOHHbBIE TEXHOJIOTHH U IPOrPaMMBbl B OpraHU3aLiK paboThI C
MOTPEOUTENIeM CEPBUCHBIX YCIYT
YpoBeHb 3 | chopMupoBaHHBIE YMEHHUSI NPUMEHTH HH(GOPMALIMOHHBIE TEXHOJIOTUH ¥ IPOrPaMMBbI B OPTraHU3aIMU paboThI C
HOTPeOUTETIEM CEPBUCHBIX YCITYT
Buaaners:
YpoBeHsb 1 ciabo c(opMUPOBAHHBIC HABBIKU BJIaCHUS HHPOPMAIMOHHBIMUA TEXHOJIOT MU
YpoBEHb 2 | YaCTHYHO OCBOCHHBIC HABBIKH BIIAJICHUS HH(POPMAIIMOHHBIMH TEXHOJIOTHAMH
YpoBeHb 3 | cpopMupoBaHHbBIC HABBIKHM BiIaJACHUS HHOOPMALMOHHBIMH TEXHOJIOTHSMA
OIIK-8.3: Peatuzyer npuHIUNIBI Pa60THI COBPEMEHHbIX HH(OPMALMOHHBIX TEXHOJIOTHI /151 peleHus 3a1a4
npogeccuoHaIbHOM 1eSITeIbHOCTH.
3HaTh:
YpoBeHb 1 (parMeHTapHBIC 3HAHHS TTOPSAKA TIOCTABHOBKH MPO(ECCHOaHIBHBIX 3a1ad U OPSAAKA MX PEIICHHUS C IIOMOIIBIO
HHPOPMAINMOHHBIX TEXHOIOTUI
YpoBeHb 2 | obuine, HO He CTPYKTYPHPOBAHHBIE 3HAHUS MOPSAKA TOCTABHOBKH NPO(eCCHOaHIBHbIX 33/1a4 U TTOpsiIKa UX
pELICHHS C TOMOLIBbI0 HH)OPMAIOHHBIX TEXHOJIOTHIA
YpoBeHb 3 | copMupoBaHHbBIEC 3HAHHS HOPS/IKA TOCTABHOBKH MIPO(ECCHOAHIBHBIX 3a/1a4 U MOPSAKA UX PEIICHHS C TOMOIIBIO
HH(POPMAIHOHHBIX TEXHOJIOTUI
Y™mern:
YpoBeHb 1 ciabo chopMUpPOBAHHBIE YMEHHS pemaTh MpohecCHOHATBHEIC 3a/1a9l CEPBUCHON EATEIEHOCTH
YpoBEHb 2 | 9acTHYHO OCBOCHHBIC YMEHUS peIIaTh NpodeccHoHaNbHEIC 33/1a91 CEPBUCHON IEATEIBHOCTH
YpoBeHb 3 | chopmMupoBaHHBIE yMEHUST pemaTh MpodheCcCHOHATBHBIC 3a1aul CEPBUCHON e TENEHOCTH
Baapern:
YpoBeHsb 1 cnabo c(hopMUPOBAHHBIC HABBIKU HCIIOJIB30BaHUS IIPO(ECCHOAHIIBHBIX MIPOIYKTOB IIPH OpPraHU3alUH CEPBHCHOTO
mporecca
YpoBEHb 2 | 9acTHYHO OCBOCHHBIC HABBIKH MCITOIB30BaHUS MPOQECCHOAHIBHBIX IPOIYKTOB MPH OPTaHH3aIMH CEPBHCHOTO
mporecca
YpoBeHb 3 | chopMupoBaHHbBIE HaBBIKH HCIIOJIB30BAHHS IPO(ECCHOAHIBHBIX POAYKTOB IIPU OPraHU3alli CEPBUCHOTO
nporecca
OIIK-7.1: O0ecnieunBaet co0.110eHHe TPeOOBAHUIT 0€3011ACHOCHOI0 00C/IyKUBAHNUS, OXPAHBI TPYAA H TEXHHKH
0e3omacHOCTH
3HaTh:
YpoBeHb 1 (parMeHTapHbIC 3HAHHS TPeOOBaHMIA O€30MTACHOTO 0OCITY)KHBAHUS, OXPAHBI TPYJAa W TEXHUKH 0€30MacHOCTH
YpoBeHb 2 | obmme, HO He CTPYKTYPHPOBAaHHBIE 3HAHUS B cepe coOoaeHus TpeOoBaHM 0€30I1acHOr0 00CITy)KHBaHN,
OXpaHbI TPYAa U TEXHUKHU OE30MaCHOCTU
YpoBeHb 3 | cdopmupoBanHbIe 3HaHHST B chepe cobiroeHus TpeboBaHMil 6e3011acHOro 00CITy)KUBaHMs, OXPAHbI TPy/AA H
TEXHHKH 0€30MacCHOCTH
Ymern:
YpoBeHsb 1 crnabo copMUpOBaHHEIC YMEHHSI B cepe coburomeHus TpeOoBaHuil 0€30MacHOr0 00CTy)KUBaHUS, OXPaHbI TPyAa
U TEXHUKH 0€30MTaCHOCTH
YpoBEHb 2 | 9acTHYHO OCBOCHHBIE yMEHUS B chepe coburoneHus TpeOoBaHMit 0€30MacHOr0 00CTy)KHBaHNS, OXPaHbI TPyAa H
TEXHUKU 0€30IacHOCTH
YpoBeHb 3 | copmupoBanHble yMeHUs B cepe coOtoeHus TpeOOBaHUN O€30MacHOr0 00CITy)KUBAaHHSI, OXPaHbl TpyAa U
TEXHHKH 0€30IMacCHOCTH
Buaaners:
YpoBeHsb 1 ciabo copMUpOBaHHBIC HaBBIKU B cepe coOmoaeHus TpeOoBaHHi 0€30macHOro 00CITy)KUBaHUS, OXPaHbl TPyAa
1 TEXHUKH 0€30I1acHOCTH
YpoBEHb 2 | 9acTHYHO OCBOCHHBIC HaBBIKH B chepe coOmoneHus TpeboBaHmit 6€30MacHOr0 00CTy)KUBaHNUS, OXPaHbEl TPyAa U

TEXHUKH 0€30I1aCHOCTH




YpoBeHb 3 chopMHUpOBaHHBIE HABBIKK B cpepe coOIoeHns TpeOoBaHU 6€30IacHOTO 00CITYy)KHBaHUs, OXPaHbl TpyJa U
TEXHHKH 0€30MacHOCTH

OIIK-7.2: Cob/11o1aeT 10/10:KeHHSI HOPMATHBHO-IIPABOBBIX AKTOB, PeryJHPYIOIIHMX 0XPAHY TPYAA M TeXHUKY 0e30I1aCHOCTH

3HaTh:

YpoBeHb 1 (bparMeHTapHbIC 3HAHKS OJ0KEHHH HOPMATHUBHO- IIPABOBBIX aKTOB, PETYIUPYIOIINX OXPAaHY TPyJa H TEXHUKY
6€30I1aCHOCTH

YpoBeHb 2 | obmme, HO HE CTPYKTYPHPOBAHHBIE 3HAHHS ITOJIOKCHUH HOPMAaTHBHO- IPABOBBIX aKTOB, PETYIHPYIOIIUX OXPaHy
TpyIda W TEXHHUKY 0€30MacHOCTH

YpoBeHb 3 c(hopMHPOBaHHBIE 3HAHUS TTOJIOKEHHI HOPMATHBHO- TPABOBBIX aKTOB, PETYIUPYIOUINX OXPaHy TPpyJa U TEXHUKY
0e30macHOCTH

YMmerThb:

YpoBeHsb 1 cnabo chopMUpOBaHHBIE YMEHHS B chepe COOIIOAEHHS MONOKEHUH HOPMATUBHO- IPABOBBIX aKTOB,
PETYIHUPYIOIHUX OXPaHy TPyZa M TEXHHUKY O€30IIaCHOCTH

YpoBEHb 2 | 9acTHYHO OCBOCHHBIE YMEHUS B chepe COOIIOIEeHHS ON0KEHNIT HOPMAaTHBHO- ITPABOBBIX aKTOB, PETYIHPYIOIIHAX
OXpaHy TPyZAa U TEXHUKY 0€30IaCHOCTH

YpoBeHb 3 chopMHUpOBaHHBIE YMEHHsI B chepe COONI0ICHNS TTOI0KEHUH HOPMATUBHO- MPABOBBIX aKTOB, PETYIUPYIOLINX
OXpaHy TpyZa U TEXHUKY 0€30MacHOCTH

Baaners:

YpoBeHb 1 cnabo copMUpOBaHHbIE HABBIKU B cdepe COOMOAECHUS MOJ0XKEHUH HOPMAaTHBHO- IPABOBBIX aKTOB,
PETYIHMPYIONINX OXPaHy TPyAa M TEXHUKY 0€30MacHOCTH

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKH B cpepe COOIOICHHS TOJI0KECHUH HOPMaTHBHO- TIPABOBBIX aKTOB, PETYITHPYIOIINX
OXpaHy Tpy/la M TEXHUKY 0€30macHOCTH

YpoBeHb 3 | chopMupoBaHHBIE HaBBIKH B chepe COOIOICHHS TT0J0KEHNH HOPMAaTHBHO- IIPABOBBIX aKTOB, PETYIHPYIOLINX
OXpaHy TpyZla U TEXHHUKY 0€30IacHOCTU

OIIK-6.1: OcyumecTBJsieT NOMCK ¥ NPUMEHsIeT He00X0IMMYI0 HOPMATUBHO-TIPABOBYI0 JOKYMEHTALUIO 1151 1esITeJIbHOCTH B
u30paHHoli npodeccuoHANBLHOM cdepe

3HaThb:

YpoBeHb 1
OCHOBBI OCYIIECTBICHUS MMOUCKA U MPUMEHEHHUS HEOOX0IUMON HOPMATHBHO-ITPABOBON TOKYMEHTAIMH IS
JIESITENHPHOCTH B M30paHHON nIpodecCHOHAIbHOU cdepe

YpoBeHb 2 | Ilopsok ocyliecTBICHUs HOMCKa U IPUMEHEHUST He00XO0JUMOI HOPMAaTHBHO-IIPaBOBOH JIOKyMEHTALIMH ISt
NESITETHHOCTH B M30paHHOM TIPOQecCHOHANTBEHON cdhepe

YpoBeHb 3 IIponenypy ocymiecTBICHUS TOMCKA U IPUMEHEHHSI HEOOX0IMMON HOPMAaTHBHO-TIPABOBON JIOKYMEHTAITUH TSI
JeSITETLHOCTH B M30paHHOM POoQecCHOHANBHOM cdepe

YMmerhb:

YpoBeHsb 1 Peann30BBIBaTH IEMEHTHI OCYIIECTBICHHS IOMCKA M IPUMEHEHUS HE00X0AUMO HOPMATUBHO-IIPAaBOBOIL
JOKYMEHTALUHU A7l JesITeIbHOCTH B M30paHHOM npodeccuoHanbHoi chepe

YpoBeHb 2 | Peann3oBeIBaTh MOPSJOK OCYIIECTBICHHS IIOMCKA H TIPHMEHEHUS] HEOOX0AUMOI HOPMaTHBHO-TIPABOBOM
JIOKYMEHTAIINH JIJIS ISSITETHHOCTH B M30paHHOM IPOQeCcCHOHANBHOM cdhepe

YpoBeHb 3 | Peanmm3oBEIBaTh MpoLieAypy OCYIIECTBICHHS IIONCKA W IIPIMEHEHHSI He0OX0IMMOH HOPMaTHBHO-TIPABOBOH
JOKyMEHTAIUH IS IeSITeNbHOCTH B N30paHHOM NpodeccHoHaNbHOH chepe

Baagers:

YpoBeHsb 1 HaBpikaMu, MO3BOJISIOIIMME PEATH30BBIBATH 3JIEMEHTHI OCYIIECTBICHHS TIOUCKA U MPUMEHEHHS He0OX0JUMOit
HOPMAaTHBHO-TIPABOBOI JOKYMEHTALUH IJIs NEATEIIFHOCTH B M30paHHOH MpodecCHOHANBHOH chepe

YpoBeHb 2 | HaBbIkamu, ITO3BOJISIOIIMMY PEaIM30BBIBATE ITOPSIOK OCYIICCTBICHUS MOMCKA U IPUMECHEHHS HEOOX0JUMON
HOPMATHBHO-TIPaBOBOH IOKYMEHTAIIUH JIJIS ISSITETLHOCTH B M30paHHOM PO eCcCHOHANTBHOM cdepe

YpoBeHb 3 | HaBbIkamu, O3BOJISIOIIMMH PEaIM30BBIBATE MPOIIEAYPY OCYIIECTBICHHUS ONCKA U IPUMEHEHHS HEOOXOJIMON
HOPMaTHBHO-IIPAaBOBOH TOKYMEHTAIUHU AJIs JSSITEILHOCTH B M30paHHOM podeccnoHanbHOM chepe

OIIK-6.2: Codmaronaer 3akoHoaaTeabcTBo Poccuiickoii @enepanuu o nperocTaBIeHuN yCJIyr

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHKS IOJIOXKEHWH 3aKOHOAATeNscTBA Poccuiickoit denepariuy o Ipe0CTaBICHIH YCIyT

YpoBeHb 2 o0mire, HO He CTPYKTYPHUPOBAHHBIE 3HAHUS MOJIOKEHUH 3aKoHOAaTeNnbcTBa Poccuiickoit deneparun o
MIPEIOCTABICHUH YCIyT

YpOBeHb 3 C(I)OpMI/IpOBaHHaﬂ CHUCTEMA 3HAHUU MOJIOKEHUN 3aKOHOAATECJIbCTBA Poccuiickoit (Dez[epam/m O Ip€aoCTaBJICHUA
yeayr

YMmerhb:

YpoBeHb 1 Peann30BbIBaTh Ha TIPAKTUKE parMeHTapHBIC 3HAHUS TTOJIOKCHUH 3aKoHOJaTenbcTBa Poccuiickoit denepanuu o
MIPEIOCTABICHUH YCIIyT




YpoBeHb 2

Peann3oBeIBaTh Ha paKTUKE OOIIUE, HO HE CTPYKTYPUPOBAaHHBIE 3HAHNUS TONOKEHUH 3aKOHOIATENBCTBA
Poccuiickoit @enepannn 0 IpeIOCTaBIEHUN YCIYT

YpoBeHb 3 | Peanmn3oBeiBaTh Ha MpaKTHKE CPOPMHUPOBAHHYIO CUCTEMY 3HAHUH MOJOKEHUH 3aKOHOIATeNbCTBA Poccuiickoit
®Denepanuy 0 MPeJOCTaBIECHUN YCIIYT

Baapern:

YpoBeHsb 1 HaBbikaMu, MO3BOJIOIOIIMME PEaTN30BaTh HAa IPAKTHKE PparMeHTapHbIE 3HAHUS TOJIOKEHUH 3aKOHOATEIhCTBA
Poccuiickoil @enepanuu 0 MpeJOCTaBIECHUN YCIYT

YpoBeHb 2 | HaBbIkaMu, IIO3BOJIIOIOIIMMY PEATU30BATh Ha IPAKTHKE OOIIKE, HO HE CTPYKTYPUPOBAHHbIE 3HAHMS MOJIOKESHUH
3aKoHoAaTenbcTBa Poccuiickoit denepaii 0 MpeAOCTABICHUH YCIIYT

YpoBeHb 3 | HaBrlkamu, ITO3BOMIOIOMIMMHE PEaTH30BaTh Ha IMPAKTHUKE C(HOPMUPOBAHHYIO CHCTEMY 3HAHHU ITOJIOKCHUH
3akoHojarenbcTBa Poccuiickoit denepannu o NpeaoCTaBIeHUN YCIYyT

OIIK-6.3: O0ecnieynBaeT JOKYMEHTOOOOPOT B COOTBETCTBHU ¢ HOPMATHUBHBIMH TPe0OBAHUAMU

3HaTh:

YpoBeHb 1 DJIeMEHTHBI
obecrieueHust JOKyMEHTOO00POTa B COOTBETCTBHH C HOPMATHBHBIMH TPEOOBAHUSIMU

YpoBeHb 2 IIpouenypy obecniedeHnst JOKyMEHTOOOOPOTa B COOTBETCTBHH C HOPMAaTHBHBIMH TPEOOBAHUSIMU

YpoBeHb 3 Cucremy obecriedeHrst JOKyMEHTOO00POTa B COOTBETCTBHH C HOPMATHBHBIMH TPEOOBAHUSIMU

Y™mern:

YpoBeHb 1 Pean30BBIBATH 3JICMEHTHI
o0ecreyeHus: JOKyMEHTOO00POTa B COOTBETCTBHH C HOPMATHUBHBIMH TPEOOBAHUSIMU

YpoBeHb 2 | Peanu3oBbIBaTh Nporeaypy odecredeH s JOKyMEHTO000pOTa B COOTBETCTBUU ¢ HOPMAaTUBHBIMH TPEOOBaHUAMHU

YpoBeHb 3 | Peann3oBbiBaTh cCHUCTEMY 00€CIIEUCHHUS JOKYMEHTO000POTa B COOTBETCTBHH C HOPMAaTHBHBIMH TPEOOBAHUAMU

Baaners:

YpoBeHsb 1 HaBpikaMu, I03BOJSIOIIUME PEATU30BATh JJIEMEHTHI
o0ecreyeHus: JOKyMEHTO000pOTa B COOTBETCTBUH ¢ HOPMAaTHUBHBIMU TPEOOBAaHUSIMU

YpoBeHb 2 | HaBblkamu, I03BOJISIOIIMMY PEAJIM30BaTh IIPOLEAYpYy obecredeH s JOKyMEHT0000pOTa B COOTBETCTBUH C
HOPMaTHBHBIMU TPEOOBAHUAMHU

YpoBeHb 3 | HaBelkamu, TO3BONISIOIINMHE PEaT30BaTh CHCTEMY 00€CTIedeHIsI JOKYMEHTO000pOTa B COOTBETCTBHH C

HOPMAaTHBHBIMH TPEeOOBAHUSIMU

OIIK-5.1: OnpenensieT, aHATU3HPYET, OLeHNBaeT MPOU3BOACTBEHHO-IKOHOMHYECKHE MOKA3ATE N MPENNpUsITHIl cepBUca

3HaTh:

YpoBeHb 1
IIpouenypy onpenenenus NpOU3BOACTBEHHO-DKOHOMMUYECKUX MOKa3aTelel NpeanpusTuil ceppruca

YpoBeHb 2 IIpouenypy onpenenenus, aHajin3a NPOU3BOACTBEHHO-DKOHOMHUYECKUX MOKa3aTesel IpeqpusTuii cepBruca

YpoBeHb 3 IIpouenypy onpenenenus, aHaau3a, OLEHKH [TPOU3BOJCTBEHHO-OKOHOMUUECKUX TOKa3aTeslel IpeanpUaTui
cepBuca

Y™mers:

YpoBeHsb 1 PeanuzoBeiBaTh MpoLeaypy ONPEAEIICHUs POU3BOICTBEHHO-9KOHOMUYECKUX ITOKA3aTeNe NpeANpUsATUI cepBuca

YpoBeHb 2 PeanuzoBeiBaTh NpoLenypy ONpPEAEIICHUs, aHAIN3a IPOU3BOACTBEHHO-DKOHOMUYECKHX TT0Ka3aTeNIel IpeaIpUusTuii
cepBuca

YpoBeHb 3 Peanu3oBeiBaTh NpoLEeAypy OIPEAEICHUS, aHAIIN3a, OLIEHKH IIPOM3BOJCTBEHHO-3KOHOMUYECKUX ITOKa3aTeIel
NIPENIPUATHH cepBUCA

Baagers:

YpoBeHb 1 HagbikaMu, MO3BOJISIOIIMMHU PEATU30BBIBATH MIPOLIEAYPY ONpEeeHUs] POU3BOJICTBEHHO-I)KOHOMUYECKUX
ToKa3aTesel NpeAnpusaTUil ceppruca

YpoBeHb 2 HaBbikaMu, NO3BOJISIOIIMMH PEATM30BBIBATH MPOLEAYPY ONPEACICHNUS, aHAIN3a IIPON3BOACTBEHHO-DKOHOMHUYECKNX
ToKasaresieil mpeAnpusTuii cepBrca

YpoBeHb 3 Hagbikamu, O3BOJISIONIMMH PEAIM30BBIBATH MPOLEAYPY ONpeAeTIeHNs], aHaIN3a, OLEHKH IPOU3BOICTBEHHO-
SKOHOMMUECKHUX MOKa3aTeel npeanpusTuil cepprca

OIIK-5.2: [IpuanMaeT YKOHOMUYECKH 000CHOBAHHBIE YIIPaBJIeHYEeCKHE PeleHns

3HaTh:

YpoBeHsb 1 OCHOBBI NIPHHATHSA 3KOHOMHYIECKH 0OOCHOBAHHBIX YIPABICHYECKUX PEIICHUH

YpoBeHb 2 [IpuHIUIBI TPUHATHS SKOHOMUYECKH 00OOCHOBAHHBIX YIIPABICHUYECKUX PEIICHUH

YpoBeHb 3 Cucremy NpUHATHSI SKOHOMHYECKH 000CHOBAHHBIX YITPABICHUECKHIX PEIICHHH

Y™mern:

YpoBeHb 1

Peanmn3oBeIBaTE OCHOBEI OPUHATHUAT SKOHOMUNYCCKH 000CHOBaHHBIX YIpaBJICHUCCKUX pCHIeHI/Iﬁ




YpoBeHb 2

Peann30BEIBATh NPUHIUIIEI IPUHATHS YKOHOMIUECKH 00OOCHOBAHHBIX YIIPABICHUSCKUX PEIICHUIH

YpoBeHb 3 | Peanu3oBeIBaTh CHCTEMY IPHHATHS SKOHOMHYECKH 0OOCHOBAHHBIX YIPABICHIECKUX PEIICHUI

Buagern:

YpoBeHsb 1 Hagbikamu, O3BOJISIONIMMH PEATH30BaTh OCHOBBEI NIPHHATHAT SKOHOMUYECKH 00OOCHOBAHHBIX YIIPABICHUCCKUX
perIeHuni

YpoBeHb 2 | HaBbIkaMu, ITO3BOJISIFOIIMMY PEAIU30BaTh MPUHIHIIBI IPUHATHS SKOHOMHYECKH 000CHOBAHHBIX YIIPABICHYECKHUX
peleHuit

YpoBeHb 3 | HaBeIkamu, MTO3BONISIOIINMH PEaTH30BaTh CHCTEMY IIPUHATHS SKOHOMUYECKH 000CHOBAHHBIX YIIPABIEHIECKIX
peleHuit

OIIK-5.3: O0ecnieunBaeT IKOHOMHYECKYIO 3P (PeKTUBHOCTH CEPBUCHOI1 1eATeJILHOCTH NpeINpUsATHS

3HaTh:

YposeHb 1 OCHOBBI 00€CTIEYEeHHST SKOHOMIYECKOH 3P ()EKTHBHOCTH CEPBUCHOH NESTENFHOCTH IPEIIPHATHSL

YpoBeHb 2 TPUHIHUITEI 00eCTICUeHNS SKOHOMUYECKOH 3 (PEKTHBHOCTH CEPBUCHON IEATEIBHOCTH MPEAIPUATHS

YpoBeHb 3 | cucteMy obecrieueHNs] SKOHOMUYECKOH 3 (EKTUBHOCTH CEPBUCHON IEATEIBHOCTH MPEAPUSITHS

Ymern:

YpoBeHsb 1 Peanu3oBeIBaTE OCHOBBEI 00ECTICUCHUSI SKOHOMUUECKOH 3((PEKTHBHOCTH CEPBUCHOM AEATENEHOCTH NPEAIPUITHSL

YpoBeHb 2 | Peann3oBbIBaTh NPUHLUIIEI 00ECTICUCHUS SKOHOMHYECKOH 3P ()EKTUBHOCTH CEPBUCHOH AEATENbHOCTH IPEANPUITUSL

YpoBeHb 3 | Peann3oBbIBaTh cHCTEMY 00ECIIEUEHNUS IKOHOMUUECKON 3 (PEKTUBHOCTH CEPBUCHOMN NEATEIBHOCTH IIPEAIPHATHS

Baagers:

YpoBeHsb 1 HaBbIkamu, MO3BOJISIONIMMY PEATU30BaTh OCHOBBI 00€CTI€UEHHs IKOHOMUYECKOH 3(h(HEeKTUBHOCTH CEPBUCHOIT
JEATebHOCTH NPEIIPHATUSL

YpoBeHb 2 | HaBbIkamu, ITO3BOJISIOIIMMY peai30BaTh MPUHIUIEI 0OeCIIedeH s 3KOHOMIIEeCKOH () (DeKTHBHOCTH CEPBUCHOM
JeATeIFHOCTH PEIIPHATHSL

YpoBeHb 3 | HaBbIkamu, TO3BOJISIONINMYU PEaTH30BaTh CHCTEMY 00eCIeUeHUs] SKOHOMUUECKOH 3 (PEeKTHBHOCTH CEPBUCHOMN

ACATCIBHOCTU NPEANIPUATUA

OIIK-4.1: OcyuiecTBJisieT MAPKeTHHIOBbIe HCCIEJOBAHUS PBIHKA YCJIYT, MOTHBALIMIO OTPeduTe/1eil M KOHKYPEHTOB

3HaTh:

YpoBeHb 1 OCHOBBI OCYIIECTBJICHUSI MapKETHHTOBBIX UCCIICIOBAHUS PHIHKA YCIIYT, MOTUBAIIMH NOTPEOUTENEeH U KOHKYPEHTOB

YpoBeHb 2 TIPUHLUIIBI OCYIIECTBICHUS MapKETHHIOBBIX HCCIIEOBAHMS PHIHKA YCIYT, MOTHBALIUH [TOTpeOuTeneit n
KOHKYPEHTOB

YpoBeHb 3 CHUCTEMY OCYIIECTBICHHsSI MapKETUHTOBBIX HCCICIOBAHUS PHIHKA YCIYT, MOTHBALIMH MOTPEOUTENEH U KOHKYPEHTOB

YMmerhb:

YpoBeHb 1 Peann30BBIBaTE OCHOBBI OCYIIECTBIEHHSI MapKEeTHHIOBBIX HCCIEIOBAaHUS PHIHKA YCIYT, MOTHBALMH OTpeduTeneit
U KOHKYPEHTOB

YpoBeHb 2 Peann30BbIBaTH MPUHIIUTIB OCYIIECTBICHHST MapKETHHTOBBIX MCCIICIOBAaHUS PHIHKA YCIYT, MOTHBAIIUH
norpeduTenei 1 KOHKYPeHTOB

YpoBeHb 3 Peann30BeIBaTh CHUCTEMY OCYILIECTBICHUSI MapKETHHTOBBIX MCCIIEAOBAHUS PhIHKA YCIIYT, MOTUBAIMH NOTpeOUTENei
U KOHKYPEHTOB

Baaners:

YpoBeHb 1 HapbikaMu, O3BOJISIONIMMH PEAIM30BaTh OCHOBBI OCYIIECTBICHUS MapKETHHTOBBIX UCCIICIOBAHHUS PHIHKA YCIIYT,
MOTHBAITUH MTOTPEOUTENEH N KOHKYPSHTOB

YpoBeHb 2 HaBbikamu, MO3BOJISIOIIUMHE PEATH30BaTh MPUHIIAIIBI OCYIIECTBICHHST MapKETUHTOBBIX UCCIICIOBAHUS PHIHKA
YCIIyT, MOTHBAIlH TOTPEOUTENeH U KOHKYPEHTOB

YpoBeHb 3 HaBpikaMu, MO3BOJISIOIIMME PEATH30BaTh CUCTEMY OCYIIECTBICHHSI MapKETHHTOBBIX HCCIEIOBAHUS PHIHKA YCIIYT,

MOTHBallH HOTp€6I/ITCJ'I€I7I 1 KOHKYPCHTOB

OIIK-4.2: OpranusyeT nNpoABHKeHUE U NMPOAAKH CEPBUCHOI0 MPOAYKTA, B TOM YK CJIe C IOMOLIbIO OHJIAH M HHTEPHET

TEeXHOJIOT Hii

3HaTh:

YpoBeHb 1 OCHOBBI OpIaHU3ALMH IIPOJABUKEHUS U IIPOAXKH CEPBUCHOTO NPOAYKTA, B TOM YHUCIIE C IIOMOLIbIO OHJIAIH U
HMHTEPHET TEXHOJIOIHH

YpOBEHb 2 | IPUHUMIIBI OPraHU3aLMHU MPOABMXKEHUSI ¥ IPOAAXKH CEPBUCHOTO MPOJYKTA, B TOM YUCIIE C HIOMOLIBIO OHJIAIH U
HMHTEPHET TEXHONOTUH

YpoBeHb 3 | cucreMy OpraHu3alyy NPOABHKEHUS ¥ IPOAAXKH CEPBUCHOTO MPOJYKTA, B TOM YUCIIE C IOMOIIBIO OHJIAHH U
HUHTEPHET TEXHOJIOIHH

Y™mern:

YpoBeHb 1 Peann3oBpIBaTh OCHOBBI OpraHU3aLUU MPOABUKEHUS U MPOJAKU CEPBUCHOIO IPOIYKTa, B TOM YUCIIE C IOMOILBIO

OHJIAMH ¥ UHTEPHET TEXHOJIOIHH




YpoBeHb 2 Peanu3oBbIBaTh MPUHIIMITEI OPraHU3ALUHN TPOABKEHUS U MPOJIAXKH CEPBUCHOTO IPOAYKTA, B TOM YHUCIIE C
TIOMOIIBIO OHJIAI{H U MHTEPHET TeXHOJIOT Ui

YpoBeHb 3 PeanuzoBeIBaTh cUCTEMY OpTaHU3aLUY IPOABHIKEHUS U MPOJIaYXKH CEPBUCHOTO MPOJYKTa, B TOM YUCIIE C TOMOLIbIO
OHJIAMH Y UHTEPHET TEXHOJIOTUI

Baaners:

ypOBeHb 1 HaBbIKaMI/I, MO3BOJIAIOIIMMUA pe€ajin30BaTb OCHOBBI OpraHHU3aluH IMPOABHMIKCHUA U IIPOJAaKH CCPBUCHOI'O ITPOAYKTa,
B TOM YHCJIe C TIOMOIIBIO OHJIANH 1 HHTCPHET TEXHOJIOTHH

YpOBeHb 2 HaBBIKaMI/I, MO3BOJIAIOIIMMHA pCaJIn30BaTh MNPHUHIUIIBI OpraHu3aliuy NPOABHIXCHUSA U MTPOJAXKNU CCPBHUCHOT'O
IpoAyKTa, B TOM YUCJIE C TOMONIBIO OHJIAWH B UHTCPHET TEXHOJIOTHIA

YpoBeHb 3 | HaBblkaMu, IO3BOJISIOIIMMYI PEAIM30BaTh CUCTEMY OpraHHM3alMK HPOABIKEHHS U IPOJIAXKH CEPBUCHOTO NPOAYKTa,
B TOM YHCJIE C IOMOILBIO OHJIAH ¥ HHTEPHET TEXHOJIOIHiI

OIIK-4.3: ®opmupyeT cnieqHAIU3MPOBAHHbIE KAHAJbI CObITA CEPBUCHBIX POAYKTOB M YCJIYI

3HaTh:

YpoBeHb 1 OCHOBHI (DOPMUPOBAHUS CIIENUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIIYT

YpoBeHb 2 | mpuHUuNb! GOPMHUPOBAHYSA CHELHUATU3NPOBAHHBIX KAHATIOB COBITA CEPBUCHBIX IPOMYKTOB H YCIYT

YpoBeHb 3 cucteMy (GOpPMHUPOBAHHS CHENUATU3UPOBAHHBIX KaHAIOB COBITa CEPBUCHBIX MPOIYKTOB U YCIYT

YMmerhb:

YpoBeHsb 1 Peann30BEIBaTH OCHOBBI (DOPMHPOBAHUS CIEIHATH3NPOBAHHBIX KAHAIOB COBITA CEPBUCHBIX POIYKTOB U YCIIYT

YpoBeHb 2 | Peanmn3oBEIBaTE MPUHIUIIE! (YOPMHUPOBAHUS CTIEIINATH3APOBAHHBIX KAHAIOB COBITA CEPBUCHBIX IPOIYKTOB U YCIIyT

YpoBeHb 3 | Peanmm3oBEIBaTh cricTeMy ()OPMHPOBAHMS CIICIIHATN3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX ITPOIYKTOB M YCIYT

Baaners:

YposeHb 1 Hagpikamu, MO3BOJISIONIMMHI PEaT30BaTh OCHOBEI (DOPMHUPOBAHMS CIICIIHAN3NPOBAaHHBIX KaHAJIOB COBITA
CEPBUCHBIX IIPOJYKTOB U YCIYT

YpoBeHb 2 | HaBblkaMu, ITO3BOJISIFOIIMMY PEaIM30BaTh IPHHLIMUIEI ()OPMHUPOBAHHUS CIEUATM3UPOBAHHBIX KaHAJIOB COBITA
CEpPBHUCHBIX MPOAYKTOB U YCIIYT

YpoBeHb 3 | HaBbIkaMu, IO3BOJISIOIIMMY PEATU30BaTh CHCTEMY (DOPMHPOBAHUS CIICHUATN3UPOBAHHBIX KAaHAJIOB CObITA
CEPBUCHBIX IIPOJIYKTOB U YCIYT

OIIK-3.1: OuneHnBaeT Ka4eCTBO OKA3aHUA Yciayr B cepBuce HA OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEeXHOJIOT Ui

3HaThb:

YpoBeHb 1 OCHOBBHI
OIIEHKH KAUeCTBA OKA3aHMs YCIIyT B CEPBUCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTHI

YpoBeHb 2 TIPUHIIMIIBI OLEHKU KayecTBa OKa3aHUs YCIYT B CEpPBHUCE HA OCHOBE KIIMEHTOOPUEHTHPOBAH-HBIX TEXHOJOTUH

YpoBeHb 3 | cucTteMy OICHKH KauecTBa OKa3aHUs yCIIYT B CEPBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTHI

YMmerhb:

YpoBeHb 1 Pean30BBIBATH OCHOBBI
OIIEHKH KAUeCTBA OKA3aHUsI YCIIyT B CEPBUCE HA OCHOBE KIIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTHI

YpoBeHb 2 PeanuzoBbpIBaTh NPUHLMIIBI OLEHKU Ka4ecTBa OKa3aHUs YCIYT B CEpPBHUCE HA OCHOBE KJIIMEHTOOPUEHTHPOBAaH-HBIX
TEXHOJIOTUM

YpoBeHb 3 PeanuzoBeiBaTh cCUCTEMY OLEHKH Ka4eCTBA OKa3aHMS YCIYT B CEPBUCE Ha OCHOBE KJIMEHTOOPHUEHTUPOBAH-HBIX
TEXHOJIOTUH

Baaners:

YpoBeHsb 1 HagbikaMu, MO3BOJISIONIMMH PEain30BaTh OCHOBBI
OIICHKH Ka4yeCTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE KJIMEHTOOPUEHTUPOBAH-HBIX TEXHOIOTHH

YpoBeHb 2 | HaBblkaMu, ITO3BOJISIOIIMMY PEAIM30BaTh IPHHLIMUIIEI OLIEHKH Ka4ecTBa OKa3aHMUs yCIyT B CEPBHCE HA OCHOBE
KJIMEHTOOPUEHTHPOBAH-HBIX TEXHOJIOTUI

YpOBeHb 3 HaBBIKaMI/I, MO3BOJIAIOIIMMHA pCajin30BaTh CUCTEMY OLICHKH Ka4€CTBa OKa3aHUs YCIYI' B CCpBUCC HAa OCHOBE
KIIMEHTOOPUECHTHUPOBAH-HBIX TEXHOJIOTHIA

OIIK-3.2: ObecnieunBaeT TpedyeMoe Ka4ecTBO MPOLECCOB OKA3AHNUS YCJIYT B CePBHCE B COOTBETCTBUM € MEKAYHAPOTHBIMHU
H HAIIMOHAJIBHBIMH CTAHAAPTAMH

3HaTh:

YpoBeHb 1 OCHOBBI oOecrieyeHus: TpedyeMoro KauecTBa MPOLECCOB OKa3aHUsl YCIYT B CEPBUCE B COOTBETCTBHUH C
MEXIYHAPOIHBIMH U HAITMOHATLHBIMHU CTAHAaPTaMHU

YpoBeHb 2 TIPUHITUITEI 00eCTIeUeHHS TPeOYeMOro KauecTBa MPOIECCOB OKa3aHUs YCIYT B CEPBHUCE B COOTBETCTBUH C

MEKAYHAPOAHBIMU 1 HAITMOHAJIIBHBIMU CTaHIapTaMn

YpoBeHb 3 cucteMy obecneueHus TpeOyeMOro KauecTBa IMPOIECCOB OKAa3aHUs YCIYT B CEPBHCE B COOTBETCTBUU C
MEXIYHApOIHBIMU U HallMOHAJBHBIMM CTaHAapTaMH

YMmerThb:




YpoBeHb 1

Peann3oBeIBaTH OCHOBBI OOecIIeueHHs TPeOyeMOoro KauecTBa MPOLECCOB OKAa3aHHs YCIYT B CEPBHUCE B COOTBETCTBUU
C MEXIyHapOJHBIMU ¥ HALIMOHAJIbHBIMH CTaHIapTaMH1

YpoBeHb 2 | Peann3oBeIBaTh TPHHIUITEI 00CCIICUCHUS TPEOYEeMOro KayecTBa IMPOIECCOB OKa3aHMs YCIYT B CEPBHCE B
COOTBETCTBHUHU C MEXJIAYHAPOAHBIMH U HAIUOHAJIBHBIMU CTaHAapTaAMH

YpoBeHb 3 | Peanmm3oBEIBaTh cricTeMy obecriedeHus TpeOyeMoro KauecTBa IIPOIEeCCOB OKa3aHUs yCIIyT B CEPBUCE B
COOTBETCTBHUU C MCIKAYHAPOAHBIMU U HAHUOHAJIbHBIMU CTaHAapTaMH

Baagers:

YpoBeHsb 1 HaBpikaMu, MO3BOJISIOIIMME PeaI30BaTh OCHOBBI oOecreueHus TpeOyeMoro KauecTBa MpolecCoB OKa3aHUs yCIyr
B CEpPBHCE B COOTBETCTBUU C MEXIYHAPOJHBIMU U HALIMOHAIBHBIMU CTaHAAPTAMU

YpoBeHb 2 | HaBelkamu, MTO3BOJISTIOIIMMH PEaT30BaTh MPHUHIHAIBI 0OecTIedeHus TpeOyeMOoro KauecTBa MPOIeCCOB OKa3aHuUs
YCIyr B CEPBUCE B COOTBETCTBUU C MCKIYHAPOAHBIMA U HAMMOHAJIBHBIMHU CTaHAApTAMU

YpoBeHb 3 | HaBbIkamu, TO3BOJISIOIIMIMHI PEan30BaTh CUCTEMY oOecnedeHns TpeOyeMoro KadecTBa IpoIecCOB OKa3aHUs YCIyT
B CEPBUCE B COOTBETCTBUU C MEKAYHAPOAHBIMU U HAIMOHAJIbHBIMU CTaHAApTaMU

OIIK-3.3: Ob6ecnieunBaeT OKa3aHue YCJIYT B COOTBETCTBUHM € 3asiBJEHHBIM Ka4€CTBOM

3HaTh:

YpoBeHb 1 OCHOBBI 00€CTeUeHHsI OKa3aHHUs YCIYT B COOTBETCTBHH C 3asIBICHHBIM Ka4eCTBOM

YpoBeHb 2 MPUHIUIBI 00ECTICUCHNS OKa3aHUS YCIYT B COOTBETCTBHH C 3asIBICHHBIM Ka4eCTBOM

YpoBeHb 3 cucTeMy o0ecIieueHuUs OKa3aHUsI YCIIYT B COOTBETCTBUY C 3asBICHHBIM Kaue€CTBOM

Y™mern:

YpOBeHb 1 Peann3oBeIBaTE OCHOBBEI 0O€eCTIEYEHHUS OKa3aHUS YCIyr B COOTBETCTBUU C 3aBJICHHBIM Ka4€CTBOM

YpOBeHb 2 PeanuzoBreiBaTh TIPUHIUIIBL o0ecIeueHus OKa3aHus YCJIyr B COOTBECTCTBHUU C 3asABJICHHBIM Ka4CCTBOM

YpOBeHb 3 PeanuzoBreiBaTh CUCTEMY obecrieueHns OKa3aHus yCJIyr B COOTBCTCTBHUHU C 3asABJICHHBIM Ka4€CTBOM

Buaaners:

YpoBeHsb 1 Hagpikamu, O3BOJISIONIMMH PEaIM30BaTh OCHOBBI OOECIICUEHHs OKa3aHHs YCIYT B COOTBETCTBHU C 3asBICHHBIM
Ka4eCTBOM

YpOBeHb 2 HaBBIKaMI/I, TIO3BOJIAIOIMINMHU PCATITN30BATh TPUHITATIBL oOecreueHns OKa3aHus YCIIyT B COOTBETCTBUU C 3A5IBJICHHBIM
KayecTB

YpoBeHb 3 HaBpikaMu, O3BOJISIIOIIMME PEAM30BaTh CHCTEMY 00eCTeueHHs OKa3aHHsl YCIYT B COOTBETCTBUH C 3asBIICHHBIM

Ka4y€CTBOM

OIIK-2.1: OnpeaeJsier nelu 4 3224 YIPaBJIeHHUs] CTPYKTYPHBIMH N0APa3/e1eHUMHU NpeNpHATUil cepbl cepuca niu

ApYrux cgepax, B KOTOPLIX HEOGXOAMMO OCYLIeCTBJIEHHE CEPBUCHOIT 1eATeTbHOCTH

3HaThb:

YpoBeHsb 1 OCHOBBI OIIPE/ICJICHNS [eNeH U 3a/1a4 YIIpaBIeHHUs CTPYKTYPHBIMH MOJIpa3AeIeHUIMHE MPEAPUATHIA chephl cepBrca
WU IPYTUX cepax, B KOTOPEIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHON IEATENbHOCTH

YpOBEHb 2 | IpUHLIMIBI ONpeAeNeHus Lelel U 3aJa4 YIPaBICHUs] CTPYKTYPHBIMH HO/Pa3ACICHUSIMH PEIIPHUATHI chepbl
CepBHCa WM JPYTHX cepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOH JEATEIbHOCTH

YpoBeHb 3 CHCTeMY OTIpe/IeIICHHS IIeJel U 3a/1a YIIPaBICHHUS CTPYKTYPHBIMH ITOIpa3AeIeHUSIMH MPEATPUATHI cheph
CepBHCa WK IPYrux cepax, B KOTOPEIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHON ESATEIBHOCTH

Y™mers:

YpoBeHsb 1 Peann30BEIBaTH OCHOBBI OIPEIENICHNS [eNeil U 3a1a4 YIIPaBJICHHUS CTPYKTYPHBIMH MOAPa3ACICHUAME IPEAIPUITHI
cdepsl cepBrica WM APYrUX cdepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM ACATEIbHOCTH

YpoBeHb 2 | Peann3oBbIBaTh NPUHIMIBI ONPEEICHNS LeJel U 3a]ja4 YIPABJICHUS CTPYKTYPHBIMH NO/Pa3ACICHUSIMI
TIPEATIpUATHI cephl CepBHCca WIH IPYrHX cepax, B KOTOPEIX HEOOXOINMO OCYIIECTBICHHE CEPBUCHON
JeATeIbHOCTH

YpoBeHb 3 | Peanmn3oBeIBaTh CHCTEMY OMpeeNeHUS LesIeil U 3a4a4 YIIPaBICHHS CTPYKTYPHBIMH HOAPa3AeICHUAMH
TIPeIPHUATHI cepbl cepBUCa WK APYTHX cdepax, B KOTOPBIX HEOOXOIMMO OCYILECTBICHUE CEPBUCHOIT
JeATeIEHOCTH

Buangern:

YpoBeHb 1 HagpIkamu, O3BOJISIONIMMH PEaTM30BaTh OCHOBBI ONPECIICHUS LeNeH U 3a1a4 yIPaBICHUS CTPYKTYPHBIMH
TIO/Ipa3ACICHUSAMH MIPEATIPUATHI c(hephl CepBHCa WK IPYTHX cepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE
CEPBHUCHOM 1€ATENbHOCTH

YpoBeHb 2 | HaBblkaMu, IO3BOJISIOIIMMY PEAJIM30BaTh IPUHLMIIBL ONPEJIeNCHHS LIeJICH 1 3a/1a4 yNpaBJIeHHs! CTPYKTYPHBIMU
TIOAPA3IEIECHNUSIMHU NIPEANPHATHH cepbl CepBUCa HIIN IPYTHX chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEPBHCHOM J1eATEIbHOCTH

YpoBeHb 3 | HaBbIkamu, TO3BOJISIONINMY PEaH30BaTh CHCTEMY OIpEICIICHUS LeNeil U 3a1a4 yIpaBIeH:us CTPYKTYPHBIMHU

noJpa3AeNeHUsAMH MPeAnpusTHil chepbl cepBHUCca WK IPYTUX cepax, B KOTOPEIX HEOOXOAUMO OCYIIECTBICHHE
CEPBUCHOM JIESATEIBLHOCTH




OIIK-2.2: Ucnosb3yeT 0CHOBHbIC METObl M IIPHEMbI INIAHUPOBAHUS, OPraHU3alliY, MOTHBALMH U KOOPAUHAIIUH
JesITeJILHOCTH NpelnpuATUiA (moapa3aenennii) npeanpusTuii cepsl cepBuca uiM Apyrux cepax, B KOTOPbLIX HEO0X0AMMO
oCyIIeCTBJICHHE CePBHCHOM JesATeJTbHOCTH

3HaTh:

YpoBeHb 1 OCHOBBI HCIIOJIb30BaHUSI OCHOBHBIX METOZOB M MIPUEMOB TUIAHUPOBAHUS, OPraHU3aI[lH, MOTUBALIMU 1 KOOPAWHALIUN
JESITeTbHOCTH NIPEANPHUITHH (TTOIpa3IeIeH ) IpeaAnpuaTuii chepbl cepBrca WM Ipyrux cdepax, B KOTOPHIX
HE00XO0IUMMO OCYIIECTBICHUE CEPBUCHOHN EATEILHOCTH

YpoBeHb 2 TIPUHIIAITEI UCTIOJIE30BaHHS OCHOBHBIX METOJIOB U MIPHEMOB IIAHUPOBAHUS, OPTaHU3AIINU, MOTUBAIH U

KOOPAMHAIINHU AEATENbHOCTH NPEANPUATHH (oApa3aeneHuit) MpeanpusaTHA cephl cepBrca WK APYTuX cpepax, B
KOTOPBIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHON IESITEILHOCTH

YpoBeHb 3  |cucTeMy HCIIOIb30BaHMSI OCHOBHBIX METOIOB M IPHEMOB IIAHUPOBAHUS, OPTaHU3aLMN, MOTHBALUH
KOOPIMHAINH JIESITENFHOCTH IPEIIPHATHH (TT0Ipa3aere i) MpeanpuaTHi cephl cepBrca WIH Ipyrux cdepax, B
KOTOPBIX HEOOXOANMO OCYIIECTBICHUE CEPBUCHOM eI TEIbHOCTH

YMmerhb:

YpoBeHb 1 Peann30BbIBATh OCHOBBI UCIIOJIB30BAHKS OCHOBHBIX METO/IOB M [IPUEMOB [UIAHUPOBAHUS, OPraHU3alUH, MOTHBAIUA
Y KOOPJIMHAIMH JeSITENBHOCTH IPEIIPUITHI (TI0Ipa3ie]ICHUiT) PEANPHATHIA cepbl CepBrCca WIH APYTHX cdepax,
B KOTOPBIX HEOOXOJIMIMO OCYIIECTBIICHHE CEPBUCHOM JACATEITHBHOCTH

YpoBeHb 2 | Peann3oBbIBaTH MPUHIOMIE HCIIONB30BAaHUS OCHOBHBIX METOJIOB M IPHEMOB INTAHUPOBAHUS, OPTaHI3aIlHH,
MOTHUBAILIUH U KOOPIHHAIMHU AESITEIbHOCTH NPEeANPHATHH (IIopa3aereHuil) MpeanpusTHii cepsl cepBrca Uim
Ipyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYILECTBICHUE CEPBUCHON AEATENbHOCTU

YpoBeHb 3 | Peann3oBbIBaTh CHCTEMY HCIIOIb30BaHHS OCHOBHBIX METOZOB M IPHEMOB IUIAHUPOBAHHS, OPraHU3aLIHH,
MOTHUBAIIIH ¥ KOOPIMHAINH JESITEIFHOCTH NIPEIIPHATHH (TT01pa3aereH i) MpeanpuaTiii cdeprl cepBrca nim
Ipyrux cdepax, B KOTOPEIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM NEATEIFHOCTH

Baaners:

YpoBeHsb 1 HagbIkamu, MO3BOJISIONIMMHI PEATH30BATh OCHOBBI HCIIOIB30BaHUS OCHOBHBIX METOJI0B M IPHEMOB INTAaHUPOBAHHUS,
OpraHM3ally, MOTUBALUH ¥ KOOPJMHAIIMH JESITEIbHOCTH MPESANPHATHI (TToapa3aeeHuit) MpeanpuiTHii cepsr
CepBHCa WIH IPYrUX cepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHON IESATEIEHOCTH

YpoBeHb 2 | HaBelkamu, TO3BOISTIOIINMH PEaT30BaTh IPHHITAITEI HCTIOJIB30BaHHUS OCHOBHBIX METO/IOB U IPHEMOB
IUTAHUPOBAHUS, OPTaHU3AIMN, MOTUBALINH ¥ KOOPJWHAINH JEeSITEIFHOCTH NMPEANPHATHH (TT01pa3aeIeHui)
MPEeaNpUATHIA chephl cepBUCa WK APYTUX cepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBIEHHE CEPBUCHON
JesATEIbHOCTH

YpoBeHb 3 | HaBbIkamu, ITO3BOJISIOIINMMY peaii30BaTh CHCTEMY HCIONB30BaHHS OCHOBHBIX METOIOB U IIPHEMOB
IUTAHUPOBAHNUS, OPTaHU3AIMN, MOTHUBAIINH ¥ KOOPJWHAINH JeSITEIFHOCTH PEIIPHATHH (TT01pa3aeTeHui)
MpEeanpUsATHIA chephl cepBUCa WK APYTUX cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHON
JesATeIbHOCTH

OIIK-2.3: OcymecTBjasieT KOHTPOJIb 1eITeJIbHOCTH NpeINnpUsTUil (moapasaeeHuii) npeqnpusTuii cgepsnl ceppuca uiu
Apyrux cgepax, B KOTOPbIX HE00X0ANMO OCYLIECTBJIEHHE CEPBUCHOM 1eATeIbHOCTH

3HaTh:

YpoBeHsb 1 OCHOBBI OCYIIECTBJICHUSI KOHTPOJIS ACATEIBHOCTH TPEANIPUATHH (TT0Ipa3ieNieHIid) pennpusiThii chepbl cepprca
WM Apyrux chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOMN EATENTEHOCTH

YpoBeHb 2 NPUHIMIBI OCYIIECTBICHUS KOHTPOJIS AEATENLHOCTH NMPEeINpUsITHH (Toapa3aeneHuil) npeJnpusaTHii cepsl
CepBHCa WK IPYrHX cepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHUE CEPBUCHON IESATEIEHOCTH

YpoBeHb 3 CHCTEMY OCYIIECTBICHHUS KOHTPOIIS IEATEIBHOCTH NPEANPUATHI (TI0Apa3IeNICHN) IPeaIpHATHI cheprl cepBUCa
WK ApYyrux chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOHN NEATEILHOCTH

Y™mern:

YpoBeHsb 1 Peann30BEIBaTH OCHOBBI OCYIIECTBICHUSI KOHTPOIIS JEATEIFHOCTH IPEANPHATHIH (TT0pa3aeneH i) IpeanpusTHii
cdepsl cepBUCca UM APYTHX chepax, B KOTOPBIX HEOOXOMMO OCYIIECTBICHHE CEPBUCHOM AeATEIbHOCTH

YpoBeHb 2 | Peann3oBbIBaTh NPHUHLMIIBI OCYIIECTBICHHS KOHTPOJIS ACSTENLHOCTH IPEANPUATHIT (TT0pa3ieIeH i)
TIPEATpUATHI cephl CepBHCca WIH IPYrHX cepax, B KOTOPEIX HEOOXOINMO OCYIIECTBICHHE CEPBUCHON
JeATeIFHOCTH

YpoBeHb 3 | Peann3oBEIBaTh CHCTEMY OCYIIECTBICHUS KOHTPOJIS ASSATEIBHOCTH IPeAIPUATHI (TI0Apa3eNICHNH) IPEeaIPHATHH
cdepsl cepBUca UM APYTHX chepax, B KOTOPBIX HEOOXOMMO OCYIIECTBICHHE CEPBUCHOM AeATEIbHOCTH

Baagers:

YpoBeHsb 1 HagpikaMu, I03BOJIAIOIIMMY PEAIM30BaTh OCHOBBI OCYILECTBIECHHS KOHTPOJIS ASSATEAbHOCTH NPEANPUATHI
(mopasaesneHuit) MpeanpuATHIA cepbl cepBHCca WIH APYIHX cepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE
CEPBHCHOMH 1eATEIbHOCTH

YpoBeHb 2 | HaBbIkamu, ITO3BOJISIONINMHU PEATH30BATh IPUHIIMIIB OCYIIECTBICHIUS KOHTPOJIS AeATEIFHOCTH IPEAIPHATHH
(mompasaeneHuit) mpeanpusITHiA cephl cCepBUCa WK APYTUX cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEPBUCHOH JIeATEINEHOCTH

YpoBeHb 3 | HaBblkamu, TO3BOJISIOLIMMH PEATN30BaTh CHCTEMY OCYIIECTBICHHUS KOHTPOIS AEATENbHOCTH NPEIIPUITHI
(monpazaeneHuii) MpeanpuATHIA cephl cepBrca WIH APYIHX cepax, B KOTOPHIX HEOOXOUMO OCYIIIECTBICHHE
CEPBHUCHOMH J1€ATEIbHOCTH




OIIK-1.1: OnpeaeJisieT N0TPe0HOCTHL B TEXHOJOTMYECKMX HOBALIUAX U HHGOPMALMOHHOM 00eCIIe4eHHH B CEPBUCHOM

ACATECJIbHOCTH Opranv3anuu

3naTth:

YpoBeHb 1 OCHOBEI OTIpeIeTICHNsI IOTPEOHOCTh B TEXHOJIOTMYECKUX HOBANUAX U MHQOPMAIIMOHHOM 00eCTIeueHHH B CEPBUCHOM
JESITETbHOCTH OpraHu3aIiu

YpoBeHb 2 TIPUHITAIIBI ONPEAEICHUS TIOTPEOHOCTh B TEXHOJIOTMYECKUX HOBALMAX U HH()OPMAIIMOHHOM 00eCTICUeHUH B
CCPBUCHOM JIEITELHOCTH OPTaHU3aIH

YpoBeHb 3 CUCTEMY OTpEICICHHUS MOTPEOHOCTh B TEXHOJIOTHIESCKUX HOBALUSIX U HH()OPMAIIHOHHOM O0SCIICUCHHUH B
CEPBUCHOH NIETETLHOCTH OPTaHU3aINH

YMeTh:

YpoBeHb 1 Peann30BbIBaTH OCHOBBI OTIPEIENICHHS MOTPEOHOCTH B TEXHOJIOTHUECKUX HOBAIMSIX M HHPOPMALIMOHHOM
00ecreYeHUH B CEPBUCHOM JIEATEIHPHOCTH OPraHUu3aluu

YpoBeHb 2 Peann30BbIBaTh MPUHIUITBI ONPEACICHUS MOTPEOHOCTD B TEXHOJIOTHIECKUX HOBALMSAX U HH(OPMAIIMOHHOM
00eCTIeYCHNN B CEPBUCHOM JIEATEILHOCTH OpTaHU3aI[iH

YpoBeHb 3 Peann3oBbIBaTh CUCTEMY ONpeAETeHUS TOTPEOHOCTh B TEXHOJIOTHIESCKUX HOBANUAX U HH)OPMAIITHOHHOM
00ecTieYeHnn B CEPBUCHOM IEATEFHOCTH OpraHU3aIliH

Baagers:

YpoBeHb 1 HaBpikaMu, MO3BOJISIOIIMME PEATHM30BaTh OCHOBBI ONPEAETIeHNS TOTPEOHOCTh B TEXHOJIOTMYECKIX HOBALUAX U
nH(pOpPMAIMOHHOM 00ECTIEYEHUN B CEPBUCHOM JIEATEIBHOCTH OpPraHu3aluu

YpoBeHb 2 HapbikaMu, MO3BOJISIONIMMH PEaTU30BaTh MPUHIUIIBI ONPEACIICHUS MOTPEOHOCTh B TEXHOJIOTMUECKUX HOBAIUAX U
HHPOPMAIIMOHHOM 00ECTICYCHNH B CEPBUCHOM JISITEILHOCTH OPTaHU3aIIH

YpoBeHb 3 HaBpikaMu, MO3BOJISIOIIMME PEAT30BaTh CUCTEMY OTPENETICHHUS ITOTPEOHOCTh B TEXHOIOTUIECKUX HOBAIIUAX U

HHPOPMALMOHHOM 00ECIICUCHUH B CEPBUCHOM IEATEIBHOCTH OpraHH3alUH

OIIK-1.2: OcymecTBJsieT NOMCK U BHEAPEHUE TEXHOJOTHYeCKHX HOBAIUIA M COBPEMEHHBIX MPOrPAMMHBIX MPOAYKTOB B

CEPBHUCHYIO 1€ATECJIbHOCTD OPraHU3alluN

3naTth:

YpoBeHb 1 OCHOBBI OCYIIIECTBJICHHS MIOMCKA U BHEJIPSHUS TEXHOJIOTHYECKUX HOBAIllMK M COBPEMEHHBIX TPOrPaMMHBIX
HpOZ[yKTOB B CepBHCHOﬁ JEATCIIBHOCTU OpFaHI/I3aHI/II/I

YpOBeHb 2 HpI/IHHI/IHBI OCyHIGCTBJIeHI/Iﬂ IIOHUCKA U BHe,Z[peHI/IH TEXHOJIOTHUYCCKUX HOBaHI/Iﬁ nu COBpeMeHHI)IX HpOI‘paMMHHX
MPOLYKTOB B CEPBUCHOU IEATEIBHOCTH OpraHu3aluu

YpoBeHb 3 CUCTEMY OCYLLECTBJICHHUS IIOUCKA U BHEIPEHUS TEXHOJIOTMYECKUX HOBALlUil U COBPEMEHHBIX IIPOrPaMMHbIX
MPOAYKTOB B CEPBUCHOM EATEILHOCTH OpraHU3aI[UH

YMmeTn:

YpoBeHb 1 Peann3oBeIBaTH OCHOBBI OCYIIECTBIICHHS MIOMCKA U BHEIPEHHS TEXHOJOTHYECKIX HOBALIUK U COBPEMEHHBIX
TIPOTPAMMHBIX MTPOAYKTOB B CEPBUCHON ACSITEIFHOCTH OpTaHU3aIIH

YpoBeHb 2 Peanu3oBbpIBaTh MPUHLMIIBI OCYIIECTBICHUS MOMCKA U BHEPEHUS TEXHOJIOTMUECKUX HOBAlMI 1 COBPEMEHHBIX
MPOrpaMMHBIX IIPOJYKTOB B CEPBUCHOM IEATEIBHOCTH OpraHu3auu

YpoBeHb 3 Peann3oBIBaTh CUCTEMY OCYIIECTBICHHS MOMCKA M BHEAPEHUS TEXHOJIOTMYECKUX HOBALUN 1 COBPEMEHHBIX
MPOrPaAaMMHBIX MPOJYKTOB B CEPBUCHOM JEATEIBHOCTH OpraHU3aIuu

Baaners:

YpOBeHb 1 HaBBIKaMI/I, MO3BOJIAIOIIMMHA pCajin30BaTb OCHOBBI OCYIICCTBJICHUA ITOMCKAa U BHEAPCHUA TCXHOJIOTHYCCKUX
HOBALUI U COBPEMEHHBIX IPOrPAMMHBIX IIPOAYKTOB B CEPBUCHOM JIEATEILHOCTH OpraHU3al1

YpoBeHb 2 Hagbikamu, MO3BOJISIONIMMY peain30BaTh IMPUHIMIIBI OCYIIECTBICHUS MMOMCKA U BHEIPEHHS TEXHOJOTHYECKUX
HOBallUu U COBpCMCHHle HpOFpaMMHbIX HpOLLyKTOB B CCpBI/lCHOI/I ACATCIIBHOCTHU opraHmauuH

YpoBeHb 3 HapbikaMu, MO3BOJISIONIMMH PEAIM30BaTh CHCTEMY OCYIIECTBIICHHUS MTOUCKA U BHEAPEHUS TEXHOJIOTUYECKUX

HOBaI_II/Iﬁ 1 COBPEMCHHBIX IPOTPaMMHBIX IIPOAYKTOB B CepBHCHOﬁ ACATCIBHOCTHU OpraHUu3allin

OIIK-1.3: Ucnoab3yeT TeXHOJOTHYECKHE HABAIIUM M COBPeMEHHOEe IPOrpaMMHOe o0ecrie4eHHs B CEPBUCHOM 1e4TeJbHOCTH

OpraHu3anuu

3HaTh:

YpoBeHb 1 OCHOBBI HCIIOJIb30BAHMSI TEXHOJIOTHYECKHX HOBAIMA U COBPEMEHHOTO IIPOrPAMMHOI0 00ECIICUCHHs B CCPBUCHOM
JESITETbHOCTH OPraHU3aIHH

YpoBeHb 2 MIPUHITUIIB UCTOIB30BAHMs TEXHOJOTMYSCKMX HOBAIMH M COBPEMEHHOIO POrPaMMHOT0 00ecIieueH s B
CEPBHCHOM NEATEILHOCTH OpraHUu3auu

YpoBeHb 3 CHCTEMY HCITIOIb30BAHUS TEXHOJIOTMYESCKUX HOBAIIUI U COBPEMEHHOTO MPOTPAMMHOTO 00ECIICYCHUS B CEPBUCHOM
JeATENIFHOCTU OpraHU3auu

YMmerhb:

YpoBeHb 1 Peann30BbIBATh OCHOBBI HCIIOIB30BAHUS TEXHOJIOTHYSCKUX HOBALMI U COBPEMEHHOTO IIPOrPAMMHOTO

o0OecricueHus B CCpBHCHOﬁ ACATCIIBHOCTHU OpraHu3alu




YpoBeHb 2

PeanuzoBsiBaTh TPUHOUIIBI UCTIOJIb30BAHUSA TEXHOJOTMYCCKUX HOBaHI/Iﬁ 1 COBPEMEHHOT'O IIPOTrpaMMHOTO
obecrieyeHus B CepBI/ICHOﬁ ACATCIIBHOCTHU OpraHu3alu

YpoBeHb 3 Peanu3oBeiBaTh cHCTEMY UCIIONB30BAHUSA TEXHOJIOIMYECKUX HOBALMI M COBPEMEHHOI'O MPOTPAMMHOI0
o0ecTieyeHns] B CEPBUCHOM JICATEIHHOCTH OpraHU3alnu

Baaners:

YpoBeHb 1 Hapbikamu, MO3BOJSIONIMMH peain30BaTh OCHOBBI HCIIOJIB30BAHUS TEXHOJIOTMYECKUX HOBAIMM U COBPEMEHHOTO
MIPOrpaMMHOTO 00ECTIEYeHHUsI B CEPBUCHOMN JAEATENbHOCTH OPraHU3aluu

YpoBeHb 2 HagbikaMu, NO3BOJISAIOIIMMHY pean30BaTh NIPUHIUIBI UCHOIb30BaHU TEXHOJIOIMUYECKUX HOBAaLUN U
COBPEMEHHOT'0 TIPOTrPaMMHOT0 00ECTICUeHHsI B CEPBUCHOM IESITEIbHOCTH OPraHU3aIMN

YpoBeHb 3 HapbikaMu, O3BOJISIONIMMH PEAIM30BaTh CHCTEMY MCIIOJIB30BAaHUS TEXHOJOTHYECKHX HOBALUKA U COBPEMEHHOTO

MIPOrPaAaMMHOTO 00ECTICYSHHUST B CEPBUCHOM JICATEIHHOCTH OpTraHU3allnu

YK-3.1: OnpenessieT cBOI0 PoJib B COHAILHOM B3aMMO/IeiiCTBMM U KOMAaH/IHOW paGoTe, HCX0Is U3 CTPAaTernu

COTPYAHHUYECTBA IJIA JOCTHKCHUSA MOCTABJIEHHOM 1eJIn

3HaTh:

YpoBeHsb 1 OCHOBEBI ONpeIeJICHNUs CBOCH POJIM B COLIMATILHOM B3aUMOJICHCTBUM U KOMaHIHOH paboTe, HCXOsl U3 CTpaTeruu
COTPYIHUYECTBA JJIs1 JOCTUKEHUS IOCTABICHHON LIeNU

YpOBEHb 2 | IPHHIMITEI ONPE/ICIICHHS] CBOCH POJIH B COMAIFHOM B3aMMOJICHCTBUHU W KOMaHIHOW paboTe, NCXOS U3 CTPATeTHH
COTPYHUYECTBA JJI JOCTUKEHUS IOCTABICHHON LeNn

YpoBeHb 3 | IPUHIMIIBI OIIPEICIICHNS CBOEH PONIM B COIMATBHOM B3aMMOACHCTBUY U KOMaHIHON paboTe, NCXOS U3 CTPAaTeTrHH
COTPYIHHYECTBA JJIsl JOCTUKEHUS IOCTABJICHHOM LeNTn

Ymersn:

YpoBeHsb 1 Peanu3oBeIBaTh OCHOBBI OIPEIENICHNS CBOEH PONIM B COLUATBHOM B3aUMOIEHCTBUN U KOMaHAHON paboTe, UCXOs U3
CTpaTEruy COTPYAHUYECTBA JUI JOCTHXKEHHS IIOCTaBIEHHOH LienH

YpoBeHb 2 | Peann3oBEIBaTh MPUHIUIIEI OTIPECTICHUS CBOSH POIIH B COIIMAIEHOM B3aUMO/ICHCTBIM M KOMaHIHOH paboTe,
UCXOJA U3 CTPATErMy COTPYIHUYECTBA JJI JOCTUKECHUS IOCTABICHHON LIENU

YpoBeHb 3 | Peann3oBeIBaTh CHCTEMY OIPEAEICHHS CBOCH POIH B COLMATBHOM B3aMMOCHCTBUU M KOMaHIHOM paboTe, HCXOL
U3 CTPATETud COTPYAHUYECTBA JUI JOCTHXKEHHS OCTaBIECHHOH Lienu

Baapern:

YpoBeHsb 1 HaBpikaMu, MO3BOJISIOIIMME PEAIU30BaTh OCHOBBI ONPEAEICHHUS CBOEH POIM B COLIMATILHOM B3aUMOJEHCTBUN U
KOMaHIHOH paboTe, HCXOASA U3 CTPATCTHH COTPYIHUYCCTRA IS JOCTHKCHHS IOCTABICHHON IIeITH

YpoBeHb 2 | HaBelkamu, TO3BOJISTIOIIMMH PEaTH30BaTh MPUHIUITEI ONIPEIETICHIS CBOSH POJIH B COIIMAIEHOM B3aNMOJICHCTBHIN
KOMAaHAHOH paboTe, UCXOAS U3 CTPATETHH COTPYIHUYIECTBA AT JOCTHKEHHS IIOCTABICHHON IIeTH

YpoBeHb 3 | HaBblkaMu, ITO3BOJISIIOIIMMY PEATU30BAaTh CHUCTEMY ONpPEIEICHUS CBOSH PONIU B COLMAIEHOM B3aUMOJICHCTBUH U
KOMaHJIHOH paboTe, UCXOJIS U3 CTPATErHu COTPYIHUYECTBA AJIsl JOCTHXKEHUS! TOCTABICHHON 1IeTTH
VK-2.1: Onpeneiisier Kpyr 3aa4 B paMKax MOCTABJIEHHOI 1eJ1d, onpeaessieT CBA3M MeXK1Y HUMHU

3HaTh:

YpoBeHsb 1 OCHOBBI OIIpeNeNeHus Kpyra 3ajad B paMKax IMOCTAaBJICHHOM LeNIH, ONPENENIATh CBI3U MEXy HUMU

YpOBEHb 2 | IpUHLMIIBI ONPeIeNICH s Kpyra 33/1a4 B paMKaXx IT0CTaBICHHOM LEJIH, ONPEACIISTh CBA3H MEXY HUMH

YpoBeHb 3 CHCTEMy OIpe/eNIeHHs Kpyra 3a/1ad B paMKax IIOCTaBICHHON LIENH, ONIPEAEIISITh CBA3H MEXy HUMU

Y™mern:

YpoBeHsb 1 Pean30BEIBaTH OCHOBBI OINPEIETICHUS Kpyra 3a1a4 B paMKaxX MOCTABICHHOM IeJIH, OIPESIIATH CBI3H MEXKTy HIMH

YpoBeHb 2 | Peanmn30BEIBaTH MPUHIUIIEI ONIPEETICHIUS KPyra 3a1a4 B paMKaxX MOCTABICHHOM IIeIIH, OIPEIeNIATh CBI3H MEXKITY
HUMH

YpoBeHb 3 | Peann3oBbIBaTh CHCTEMY OIpeielIeH s Kpyra 3a/iad B paMKax ITOCTABJICHHOH LeJIH, ONIPE/IeIIsATh CBA3H MEXKIy HUMU

Baagers:

YpoBeHb 1 HasbIkamu, MO3BOJISIONIMMY PEaTH30BaTh OCHOBBI OINpEJeNeHUs Kpyra 3a7ad B paMKax [IOCTaBICHHOII ey,
OIIPENENIATh CBSI3U MEXIy HUMU

YpoBeHb 2 | HaBbIkamu, ITO3BOJISIONIMMY PEaH30BaTh IPUHIIMIIBI OIPENICIICHAS KPYTa 3a1a4d B paMKax IMOCTaBJICHHOM LIeITH,
OIPENIENIATh CBSI3U MEX]ly HUMU

YpoBeHb 3 | HaBbIkamu, TO3BOJISIONINMH Pean30BaTh CHUCTEMY OIPEACICHHS Kpyra 3a/1ad B paMKaxX IOCTAaBICHHON IIETH,

ONpeaAciIAThL CBA3U MCKIAY HUMHU

VK-1.1: Kpurnuecku oueHnBaeT HaAEKHOCTh HCTOPHYECKHX HCTOYHHKOB HHoOpManum, padoTaeT ¢ MPOTHBOPEYUBOI

uHdopManmeii U3 pa3sHbIX HCTOYHUKOB

3HaTh:

YpoBeHsb 1

(parmMeHTapHbIEC 3HAHUS: TOHSATHHHO-TEPMUHOJIOINUECKUH anmnapaT GUIocockoil HayKu;

¢yHKINHN 1 ocobeHHOCTH (hrtocoduu Kak HayKH;

OCHOBHBIE Pa3Jielbl U HanpaBieHus ¢unocoduu;

TIPUHIMIIB 1 METOJIbI, IPUMEHsieMble (GHI0cO(CKOIT HayKol [UIs aHaIN3a 3aKOHOMEPHOCTEH pa3BUTHS MTPUPOIbI,




YeJIoBeKa U O0IIEeCTBA;
OCHOBHBIE JJMCKYCCHOHHBIE BOIIPOCHI €BpoITeiickoit pumocoduu;
OCHOBEI IIeJIeTIONIaraHusl, 3HaYCHUE TUTAHUPOBAHNS U [IEJICTIONAraHus B )KU3HEACATEIIEHOCTH YeIOBeKa

YpoBeHb 2

(parMeHTapHBIC 3HAHUSA: IOHATHHHO-TEPMIUHOJIOTHYECKHIT anmapaT ¢unocodcekoi HayKy;

¢yHKIMT 1 0cobeHHOCTH (hrtocoduu Kak HayKu;

OCHOBHBIC Pa3zieJibl M HapaBieHus punocoduu;

TIPUHIINTIBI ¥ METOIBI, IPUMEHeMbIe (GrTocoCcKoi HAyKOH I aHaIH3a 3aKOHOMEPHOCTEH Pa3BUTHS IPUPOJIHI,
YyeJ0BeKa U OOIIECTBa;

OCHOBHbBIE JHCKYCCHOHHBIE BOIPOCHI €Bponeiickoit punocoduu;

OCHOBBI 1IeJIETIOIaraHysl, 3HauUCHHE IUIAHUPOBAHNUS U LIEIICTIONATaHUs B )KM3HEEATEIbHOCTH YeI0BeKa

YpoBeHb 3

copMUpPOBaHHBIE CHCTEMHBIC 3HAHUS: TIOHATHIHO-TEPMHUHOIOTHIECKHH anmapar GpuirocopCcKoi HayKH;
¢yHKIMHN 1 ocobeHHOCTH (hrtocoduu Kak HayKH;

MIPUHIUIBI U METOJBI, IpUMEeHseMble (pUIocodckoil HayKoH A aHaIM3a 3aKOHOMEPHOCTEH pa3BUTHS IPUPOIEI,
YeJoBeKa U 00IIeCTBa;

OCHOBHBIE JUCKYCCHOHHBIE BOIIPOCH €BpOTIEHCKON Guocodun;

OCHOBBI IIeJICNOaTaHNs, 3HAYCHHE INIAHNPOBAHHS U EJICTIONIaraHus B )KU3HE IS TENbHOCTH YEJIOBEKa,;
KOTHUTHMBHBIE CTHJIM U OCHOBHBIE KOMIIOHEHTHI COBPEMEHHOM (DHI0CO(CKON IBPUCTHKH U alITOPUTMHUKU
OHTOJIOT UM, THOCEOJIOTHH, 3MHCTEMOJIOTHH, aHTPOIIOJIOTUH U COLMANIbHON (ritocoduu.

YMmerhb:

YpoBeHb 1

4acTHYHO c(hOPMUPOBAHHBIC YMEHUS aHATTH3UPOBATh, 0000IIaTh, KIaCCH(UIIMPOBATh, HHTEPIPETHPOBATH
nHpOpMANNIO, HA OCHOBAaHWH YETO MPOBOJANUTE AHAJIOTHH, BRISBIISATH B3aNMOCBS3H SIBIICHUH NeHCTBUTEIHHOCTH;
CTaBUTH 1IEJIb, (POPMYIUPOBATH 3a7a4r, HEOOXOJUMBIC [UIS TOCTIIKCHUS LIE)IH, PACTIO3HABATh IPUOPUTCTHBIC U
BTOPOCTEIICHHBIC IIeIIH, OTIEPHPOBATh OOIICHAYYHBIMH U (PHIIOCOPCKUME TEPMUHAMH, U3BICKATh HH(OOPMALIIO U3
pasHbIX GUI0CO(MCKUX NCTOYHUKOB,

(hopMynHpPOBaTH OCHOBHYIO UAEIO, BEIPAXEHHYIO B HH(POPMANUH;

BBISIBJIATH U JIOTHYCCKU BEPHO, APTyMEHTHPOBAHHO U SICHO XapaKTEePHU30BaTh CYIIIECTBEHHBIC YEPThI SIBJICHUIA,
COOBITHII U TIPOIIECCOB;

BUJICTHh JJOCTOMHCTBA M HEJOCTATKH M3yIEHHBIX (PHIIOCO(PCKUX IIKOJ M HAIIPABICHUH U YMETh IPUMEHSTH UX B
COOCTBEHHBIX PACCYXKICHUSX TS JOCTHIKCHHUS IOCTABICHHOM LIENH.

YpoBeHb 2

cnabo copMUpOBaHHbBIE yMEHUS 0TOMPATh, aHATTM3UPOBAThH, 00001IaTh, KIACCUPHULUPOBATh, HHTEPIPETUPOBATH
nH(opManunio, Ha OCHOBAHUH YETO NTPOBOJUTH AHAIIOTHH, BBISIBIATH B3aMMOCBSI3H SIBIICHUH 1€HCTBUTENBHOCTH;
CTaBUTbH I1eTIb, (POPMYITUPOBATH 3a0a4H, HEOOXOUMBIE JUIS TOCTIDKEHNUS [IEJTH, PACTIIO3HABATh IPHOPHUTETHEIC U
BTOPOCTEIEHHBIC I[eJTH, ONePHPOBaTh OOIIEHAYYHBIMU U (GUIOCO(MCKUMHI TEPMUHAMH, U3BIEKATh HHPOPMALUIO U3
pasHbIX QUIIOCOPCKNX HCTOUYHNKOB;

(hopMyIHpPOBaTH OCHOBHYIO HACI0, BRIPAXCHHYIO B HH(OPMAIINH;

BBISIBIIATH U JIOTHYECKH BEPHO, ApPTYMEHTHPOBAHHO U SICHO XapaKTEPHU30BaTh CYIECTBCHHBIC YSPTHI SBICHUH,
COOBITHI U TIPOLIECCOB;

HENIPOTUBOPEYHBO PACCYX/IATh B KOHTEKCTE KOTHUTUTBHOTO CTHIIS 3Talla B pa3sBUTHH puitocodun, puocodcekoit
IIKOJIBI, KOHKPETHOTO (hrtocoda.

YpoBeHb 3

copMupOBaHHBEIE YMEHHS cl1ab0 chopMHUPOBaHHBIC YMEHUS OTOMPATh, aHATM3UPOBATh, 0000IIaTh,
KJIaccu(UIMPOBATh, HHTEPIPETUPOBATH HH(POPMALINIO, HA OCHOBAaHUH YETO TPOBOJUTH AHAJIOTHH, BBISBISATH
B3aMMOCBSI3H SIBJICHUH JICHCTBUTENBEHOCTH;

CTaBUTBH I1eTIb, (OPMYITUPOBATH 3aa4H, HEOOXOUMBIE JUIS TOCTIDKEHNUS [IeJTH, PAcTio3HABATh MPHOPHUTETHBIC U
BTOPOCTEIEHHBIC I[EJTH, ONEPHPOBATh OOIMIEHAYYHBIMU U (PUIOCO(MCKIMHI TEPMIHAMH, U3BIEKATh HHPOPMALUIO U3
pasHBIX PUIIOCOPCKNX HCTOUHNKOB;

(bopMyaHpOBaTh OCHOBHYIO HJICI0, BBIDQKEHHYIO B HH(DOPMALIUH;

BBISIBILSITH U JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO U SICHO XapaKTEePU30BaTh CYIECTBEHHBIE YEPThI SBICHUH,
COOBITHI U TIPOLIECCOB;

OCMBICITUTD C 3MOXO0H B HCTOPHH HUIIOCOPHH ¢ PHI0COPCKOM MIKOIOW U KOHKPETHBIM (HUITOCOPOM, COOTHECS
BBIIIIETICPEUIHCICHHBIC YMEHUS KaK JacThb U I[eJIoe.

Baaners:

YpoBeHb 1

ci1abo chOopMHUPOBAHHBIMHU HaBBIKAMHU M OITBITOM aHAJIM3a OCHOBHBIX (PHIIOCOPCKUX HICH pacCMaTHPHBAEMOTO
MIEPUOAA, CAMOCTOSITEIFHOTO MOTYyYEeHUs, CHCTeMaTH3a[UH, HHTEPIIPETAlUH, UCTIOIb30BaHUs, 0000IIeHNS,
OOHOBJICHUS U KPUTHYECKOH OLICHKH NH()OPMaLUK U3 Pa3INYHbIX HCTOYHUKOB, CIIOCOOHOCTBIO PEJICTaBUTh
OCBOGHHOE 3HAHHUE B Pa3INIHBIX (hopMaTax (yaeOHO-IT03HAaBaTEIbHBIMI HABBIKAMH);

LieJIenoJIaraHyst; HOCTPOSHUS JIOTHYECKU BEPHOU, apryMEHTUPOBAaHHOM U SICHOHM YCTHOU M MUCbMEHHOU pedH;
HaBBIKaMU pabOTHI C TEKCTaMU, PACKPBIBAIOLIMMHU CYIIHOCTH 3Tama B pa3BUTUH (puiocoduu, Guiocodckoi mKomIbl
U KOHKpEeTHOTro umocoda.

YpoBeHb 2

YacTUYHO c(hOPMHUPOBAHHBIMH HAaBBIKAMH U OITBITOM aHAJIM3a OCHOBHBIX (DMIOCO(CKUX HCH pacCMaTHPHBAEMOTO
MIEPHOAA, CAMOCTOSITEIFHOTO MTOTYyYEeHHUS, CHCTEeMAaTH3AIIH, HHTEPIIPETAINH, UCIIOIH30BaHMs, 0000IIeHNS,
OOHOBIICHUS U KPUTHUECKOH OIEHKU HH(OPMAIUU U3 PA3TUYHBIX HCTOUYHHKOB, CTIOCOOHOCTBIO IPEICTABUTh
OCBOCHHOE 3HAHHE B Pa3IMYHBIX (popMaTax (yueOHO-TI03HABATEIbHBIMU HaBbIKAMH);

LieNenoaraHyst; OCTpOSHUS JIOTHIECKHU BEPHOH, apryMEHTUPOBAaHHOM U SICHOH YCTHON M MMCbMEHHOU peyH;
OCHOBHBIMH (h)OpMaMHU B MEeTOaMU (pOpMaTbHO-TOTHUECKOTO MBIIIICHHS.

YpoBeHb 3

c(OpMHUPOBAaHHBIMHU HaBBIKAMU U OIBITOM aHAJIHM3a OCHOBHBIX (MIOCO(CKUX MACH paccMaTHPUBAEMOrO NEPUOA,
CaMOCTOATENBHOTO MOTy4eHH s, CHCTEMAaTHU3alu1, HHTEPIIPEeTalluH, HCIOIb30BaHuUs, 000011eH s, OOHOBIEHHS U




KPUTUYECKOH OIIEHKH NMH(POPMALUH U3 Pa3INYHBIX HCTOYHUKOB, CIIOCOOHOCTBIO MPEJCTaBUTh OCBOCHHOE 3HAHHE B
paznnuHbIX GopmMarax (yueOHO-II03HABATEILHBIMU HaBBIKAMH);

LieNenoaraHyst; OCTpOSHUS JIOTHIECKHU BEPHOH, apryMEHTUPOBAaHHOM U SICHOHN YCTHOM M MUCbMEHHOU pedH;
IIpUEeMaMH JUATIEKTUYECKOrO MBIIIIICHUS.

VYK-1.4: AHaJqu3upyeT pa3jnyHble CyIIecTBYIOIIHE METOAUKH H TEXHOJIOTHH B TpodeccHOHANLHOM cepe

3HaThb:

YpoBeHb 1 OCHOBBI aHAJIN3a PA3JIMYHBIX CYIIECTBYIOIINE METOIUKH 1 TEXHOJOTHH B IPodhecCHOHATBHON cdhepe

YpOBEHb 2 | IPHHIMITE aHAIK3a PA3IMYHBIX CYIIECTBYIOINE METOANKH U TEXHOJIOTHH B PO ecCHOHATIBLHON chepe

YpoBeHb 3 | cucTteMy aHaIM3a Pa3NIUYHBIX CYIICCTBYIONINE METOANKH M TEXHOJIOTHHU B IpodecCHOHABHOM cdepe

YMmern:

YpOBeHb 1 PeanuzoBbIBaTh OCHOBBI aHAIK3a PA3IMYHBIX CYHICCTBYHOIIUEC METOAUKH U TCXHOJIOTUH B HpO(I)eCCPIOHaHLHOI;'I

chepe

YpoBeHb 2 Peann30BbIBaTh MPUHIIMIIB AHAJIHM3a PA3IMIHBIX CYIIECTBYIONINE METOJAUKA U TEXHOJIIOTHH B IPO(ECCHOHANBHOM

coepe

YpoBeHb 3 | Peann3oBbIBaTh CHCTEMY aHAIM3a PA3JIMYHBIX CYLIECTBYIOLINE METOANKHI U TEXHOJIOTUH B NPO(GECCHOHAIBHOMN

chepe

Baaners:

ypOBeHb 1 HaBBIKaMI/I, MO3BOJIAIOIIIMMHA pCajin30BaTb OCHOBBI aHAJIM3a PA3JINYHBIX CYIICCTBYIOIIMC METOAUKN U TCXHOJIOTUH B

npodeccroHaNBHOI cdepe

YpoBeHb 2 | HaBbIkamu, ITO3BOJISIONINMHU PEaTH30BATh IPUHIIMIIEI AHAJIN3a PA3TIMYHBIX CYIIECTBYIOIINE METOIUKH U

TEXHOJIOTHH B TIpodeccHoHaIbHON cdepe

ypOBeHb 3 HaBbIKaMI/I, TIO3BOJIAIOIIMMHU PCaIN30BaTh CUCTEMY aHaIN3a PA3JIMYHBIX CYHIECTBYIOINE METOAUKU U TEXHOJIOTUHN B

npodeccroHaNBHOI chepe

Pe3y.]'ll)TaTl>I 06y‘lel—ll/lﬂ o JTMCUHMIIJINHE:
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3HaTh:

3.1

9KOHOMHYECKHE CIIOCOOBI OIIEHKH Y (PEKTUBHOCTH PE3YIbTATOB JIESATENEHOCTH B CEPBUCHBIX KOMITAHHUIT; ITpaBIIIa
JIeI0OBOTO OOILEHUST; TPAaBHJIa B3aUMOJICHCTBUSI C KOJUIEKTUBOM; IPABHJIA JIEJIOBOM EPENNCKH; IPABHIIa OpraHU3alnH
JeATENEHOCTH B MHILyCTPUH CEPBHCA; OCHOBHBIC TpeOOBaHUs HH(POPMALOHHOH 0€301acHOCTH; 00IIEPaBOBbIC 3HAHUS B
pa3IHUHBIX cepax AeATETHPHOCTH, B TOM YHCIIE C YYETOM COIMAIBHOM MOTUTHKH FOCYJapCcTBa,MEXXIYHAPOJHOTO U
POCCHIACKOTO IIpaBa; OCHOBHBIE KaTETOPUH, YIEMEHTHI U IIPUHIIUITB OPraHU3alUl PabOTHl CEPBUCHON (PUPMBL; CIIOCOOBI
(hOpMHpPOBaHHUS CTPATETMK CEPBUCHOTO IIPEAIPUSTHS; COBPEMEHHbIE TEXHOJIOTHH IPHUMEHsIEMBIE B cepe CepBHca;
OCHOBHBIE KaTeTOPHH, JJIEMEHTaMH U NPUHIMIIAMH CaMOOPTaHN3aIiN, CAMOPA3BUTHS; CTAHAAPTHHIC 3aa4H
podeccHOHANBHO NeATeIFHOCTH Ha OCHOBE HH(OPMAIIMOHHON 1 ONOIHOrpadmuecKoi KynbTypsl C IPUMEHCHUEM
“H(POPMALMOHHO-KOMMYHUKAITHOHHBIX TEXHOJIOTHI U C y41€TOM OCHOBHBIX TpeOoBaHUN HH)OPMAIIMOHHOHN 0€30MacHOCTH,
OCHOBBI UCCJIC/IOBAaHUH COLMAIBEHO-TICHXOJIOTHYECKUX 0COOCHHOCTEH MOTPEOUTEIIs ¢ y4ETOM HallHIOHAIBHO-
PETHOHAIBHBIX U JeMorpadudeckuX (pakTOpOB HAYTHO-TEXHNIECKYIO HH(OPMAIIHIO, OTEUSCTBEHHOTO U 3apyOeKHOTO
OIIBITA B CEPBHUCHOM JEeATEIbHOCTU

3.2

YMmerh:
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MIPUMEHATH PacdeTsl 3 GEKTUBHOCTH PE3yIbTATOB AEATEIHHOCTH KOMIIaHMI; peIaTh CTaHAAPTHBIE 3a1a9l
podeccHoHaNBHOH JeATeNbHOCTU Ha OCHOBE HH(OPMAIIHOHHON 1 OnbIHOrpaduueckoi KynbTypsl C IPUMEHCHUEM
MH(OPMAMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHI U C y4€TOM OCHOBHBIX TpeOoBaHMiT HHPOPMALMOHHOI 6e3011acHOCTH;
IIPUMEHATh KOMMYHHKAIIOHHBIC HABBIKH, CTIIa)KUBATh KOH(QIMKTHBIE CUTYalllH, IPOBOJUTE HCCIIEIOBAHHUS COLHAIBHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEHN MMOTPEOHTENIS ¢ YIeTOM HAIMOHATBHO-PETHOHAIBHBIX U IeMOTpadHuuecKux (haKTOpOB;
TOJIEPAaHTHO BOCIIPMHMMATh COLMAIbHbIE, STHHYECKHE, KOH(PECCHOHAIbHBIE U KYJIbTYPHBIE Pa3JINy¥s; OPraHU30BbIBATh
HCCIIEI0BaHUSI COLIMAIBHO-TICUXOJIOTHYECKNX 0COOCHHOCTEH ITOTPEOUTENS ¢ YIETOM HalMOHAIBHO-PETHOHAIBHBIX U
neMorpadudeckux (pakToOpoB OPraHU30BaTh CEPBUCHEIM MPOIleCC HA IMPEIIPHATHAX; IIPOBOAUTE BEIOOP PECYPCOB 1
CPEACTB ¢ yueToM TpeOoBaHHI MOTPeOHTENs HCIONb30BATh Pa3INUHbIC HCTOUHUKY HH(OPMAIHU 110 00BEKTY CEPBUCA;
HCIIONIB30BaTh OOIIENPABOBbIC 3HAHUS B PA3JIMYHBIX cepax JesTeIbHOCTH, B TOM YHCIIE C YYETOM COLMAIbHON MOJIUTHKI
TOCyZIapCcTBa, MEKIYHAPOIHOTO M POCCHUIICKOTO TIpaBa; IPHMEHSTH ITOydeHHBIC 3HAHHS B Pa3INUHBIX cdepax
JeATeNIHOCTH, pa3padaTelBaTh U MIPUMEHATH HHHOBAINH; HAYYHO-TEXHUIECKOH HH(POPMAIINH, OTEIECTBEHHOTO
3apyOeKHOTO OIbITA B CEPBUCHOM JSSATENILHOCTH; HAYYHO-TEXHUUECKON HH(OPMAIINK, OTEYECTBEHHOTO U 3apy0e:KHOT0
OIIBITA B CEPBUCHOM JIEATEIBHOCTH; BHEAPSTH COBPEMEHHBIC CEPBUCHBIC TEXHOJIOTHH B IPOLIECC IIPEOCTaBICHHS YCIIYT;
TIPUMEHATH 3BaHWS M NPUHIUIIAME CAaMOOPTaHM3aIlIH, CAMOPA3BUTHS HA TIPAKTHKE.

3.3

Baanernb:
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crocobamu pacueTa 3(pHeKTHBHOCTH AEATETPHOCTH PEe3yabTaTOB CEPBUCHBIX MIPEANIPUATHI; HABBIKAMH PEIICHUS
CTaHIAPTHBIX 33/1a4 IPO(HECCHOHATIBHOM AATEIBPHOCTH HAa OCHOBE HH(POPMAIIMOHHOM 1 OUOIHOrpaduIeckor KyIbTyphl ¢
IpUMEHEHHEM HH(OPMAMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH M C yIETOM OCHOBHBIX TpeOOBaHMH HH()OPMAIIMOHHON
6e301acHOCTH; HaBBIKAMH MEXJIMYHOCTHBIX M JICJIOBBIX KOMMYHHKAIIHUI; TIPABAIIAMH OPTaHU3AIUHN JICSTENEHOCTH B
UHIYCTPUU CEPBUCA; OCHOBHBIMU KaTETOPHAMH, JIEMEHTAMH U IPUHIUIAMHU OpTaHH3alUH PaOOTHI CePBUCHOMN (pUPMBI;
3HAHUSMH B Pa3INYHBIX cepax AESTEIbHOCTH, IPAaBUIaMH pa3padOTKH U IIPUMEHEHNs HHHOBALMI; OOLePaBOBBIMU
3HAHHUSAMH B Pa3JINUHBIX chepax AeATeTPHOCTH, B TOM YHCIIE C YUETOM COIMAIBHOI MOIUTHKH TOCyapcTBa,
MEXIYHapOIHOTO M POCCUIICKOTO IpaBa; HABBIKAMHE HUCCIEIOBAHUH COIHATBHO-TICHXOJIOTHIECKIX 0COOEHHOCTEH
HOTPEOUTENS C YIETOM HAllMOHATIBHO-PETHOHAIBHBIX M ieMorpaduueckux (GpakTopoB; NpeCTaBICHUSIMH O COBPEMEHHBIX
TEXHOJIOTUSIX IPUMEHSEMBIX B cepe CepBrca; HaBbIKaMU BHEJPEHUSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH B IIPOLIECC
IIPEAOCTABIICHUS YCIIyT; 3BaHUS ¥ IPUHIUIIAMH CAMOOPTaHI3aIlHH, CAMOPA3BUTHSI.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Lens npaktuxu "MccaenoBarensekast MpakTHKA" - 3aKpeTUIeHHEe U yIIyOJICHHE ITOMYICHHBIX TEOPETHIECKUX 3HAHUH 1
MIPAKTUYECKUX YMEHUH U HaBBIKOB MO ()OPMHUPOBaHUIO NpodeccuoHanbHbIX komnereHuud YK-6, YK-4, T1K-5.

1.2 | 3amaun HUP:

1.3 | 1) mpoBecTH Hccaeq0BaHNS CONUATBHO-IICHXOIIOTHIECKNX OCOOEHHOCTEH MOTPEeOUTENS HA IPEANPHUATHH C yIETOM
HaIIMOHATBHO-PETHOHAIBHBIX U JeMoTpaduyeckux (pakTopos;

1.4 |2) cobpats 1 IpoaHATU3UPOBATH HEOOXOAUMYIO HAYIHO-TEXHUYIECKYI0 HH(OPMAIIHIO, 0TEIECTBEHHOTO U 3apy0e:KHOTO
OIIBITA B CEPBUCHOM JEATEIBHOCTH ISl HAITMCAHUS KypCOBOM M IUINIOMHOMN paboTEI;

1.5|3) cobpatp MaTepuan i BEIIOJTHEHNS MHHOBALIMOHHBIX MPOEKTOB B chepe cepBrca H(WIN) TypU3Ma;

1.6 | 4) moaroToBka MaTepuana Juis HAMMCaHUs HAYYHBIX CTaTel;

1.7 | 5) mpoBecTn aHanu3 HEAOCTATKOB M pa3paboTKa pEKOMEHAIINH 10 YIYUIICHUIO cepBrca  (MITH) Typu3Ma B pETHOHE;

1.8 6) (bOpMI/IpOBaHI/IC CITOCOOHOCTH YIpaBJIATh CBOUM BPEMCHEM, BLICTPAUMBATH U PCAJIN30BbIBATH TPACKTOPHIO CAMOPA3BUTHUA
Ha OCHOBE ITPUHIUIIOB 06pa30BaHI/IH B TCUCHHUE BCECH JKU3HU,

1.9 | 7)dbopmupoBaHHe CIIOCOOHOCTH MTPOBOAUTH IKCTIEPTH3Y U (WIIH) ANATHOCTHKY OOBEKTOB CEpBICa B paMKax
HCCJIEIOBATENbCKON JIEATEILHOCTH,

1.10 | 8)popmupoBaHUE CTIOCOOHOCTH CO3/aBaTh M HOAJCPKUBATEH B IOBCEHEBHOH KHU3HHU U B IPO(eCCHOHAIBHOIM
JesTeNEHOCTH Oe30I1acHbIe YCIIOBHUS KU3HEAEATENEHOCTH ISl COXPaHEHHUS IPUPOAHOI CpeJibl, 00ecTIeueHUs yCTOHYHBOTO
pa3BUTHS OOILIECTBA, B TOM YHCIIC IIPH YTPO3€ M BOZHUKHOBEHHHN UPE3BBIYANHBIX CUTYAI[UH X BOGHHBIX KOH(IUKTOB, B TOM

YHUCJIE B paMKax HCCIIeIOBATENHCKON JeSTETLHOCTH.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

uxn (pazoen) OOIT: b2.B

2.1 | TpeGoBaHus K MpeIBAPUTETbHOI MOATOTOBKE 00y4aI0IIErocs:

2.1.1 | PernonanpHas cTpaterusi pa3BUTHs CEPBHCA

2.1.2 | O3HakOMUTENbHAS IPAKTUKA

2.1.3 | CepBucHas AesTeNbHOCTD

2.1.4 | BBenenue B mpodeccuto

2.1.5 | CepBucoinorus

2.2 | JMCUMIUTHHBI U MPAKTHKH, JIsl KOTOPBIX OCBOEHHE TAHHO! TUCHUNIHHBI (MOXYJI5) HEOOXOANMMO KaK

npeaIecTByoLIee:
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2.2.2 | MapKeTHHT B CepBHUCE

223 OpFaHI/I3aHI/I$I U IINIAHUPOBAHUC NCATCIIBHOCTH Hpe,[[HpI/ISITI/Iﬁ CCpBUCa

2.2.4 | CepBuCHas IPaKTHKA

3. KOMIIETEHIIMHU OBYYAIOIIETI OCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCHUIIJINHBI

MOOVJIS)
IIK-5.1: UcnoJib3yeT MeTOAbI JMATHOCTHKY /IJISI KOHKPETHBIX 00bEKTOB CepBUCA
3naTth:
YpoBeHb 1 OCHOBBI HCITOJIb30BAHUS METOJIOB JMATHOCTHKH 1T KOHKPETHBIX 00BEKTOB CEPBHCA
YpoBeHb 2 [porienypy UCIOIB30BAHUS METOIOB TUATHOCTHKH TSI KOHKPETHBIX 00BEKTOB CEPBHCA
YpoBeHb 3 CHcTeMy HCTIOIb30BaHHs METOAOB THATHOCTUKH TSI KOHKPETHBIX 00BEKTOB CepBHCa
YMeTh:
YpoBeHb 1 Peanu3oBbIBaTh OCHOBBI HCIOJIB30BAHUSI METOJJOB TUATHOCTHKH JIJISl KOHKPETHBIX 00BEKTOB CEpBUCA
YpoBeHb 2 Peann3oBeIBaThH NpoLeaAypy UCHOIb30BAHHUSI METOJI0OB IUATHOCTUKH /17151 KOHKPETHBIX OOBEKTOB CEpBUCA
YpoBeHb 3 Peann3oBeIBaTh cUCTEMY UCTIONIB30BAHHS METOJOB AUATHOCTUKY TSI KOHKPETHBIX OOBEKTOB CEpBUCA
Baagers:
YpoBeHb 1 HasbikaMu, NO3BOJISIOIIMMHU peain30BaTh OCHOBB! HCIOJIb30BAHUS METO/I0B IUAarHOCTUKHU JUIsi KOHKPETHBIX
00BEKTOB cepBUCa
YpoBeHb 2 HapbikaMu, MO3BOJISIONIMMH PEATM30BaTh MPOIIEIYPY HCIIONb30BAHUS METOIOB TUATHOCTUKHU I KOHKPETHBIX
00BEKTOB CepBHCa
YpoBeHb 3 Hapbikamu, MO3BOJISIONIMMH PEAIn30BaTh CUCTEMY HCITOJIb30BaHUS METOIOB TUATHOCTHKH JJI1 KOHKPETHBIX
00BEKTOB CEepBHUCA
IIK-5.3: IlpuMensieT METOAMKH IKCIEPTU3BI 00HEKTOB CEpBHCA
3HaTh:

YpoBeHb 1

| OCHOBBI TPUMCHCHUS METOAUKHU DKCIIEPTU3HI 00BEKTOB cepBHCa




ypOBeHb 2 npoueaypy npuMEHEHUS METOAUKHU SKCIEPTU3BL 00BEKTOB CEpBUCa

YpoBeHb 3 |cucTeMy NpUMEHEHHs METOJIMKH SKCIIEPTH3bI OOBEKTOB CepBHCca

YMmerhb:

YpoBeHsb 1 Peann3oBeIBaTh OCHOBBI IPUMEHEHHS METOJUKH 3KCIEPTH3bI 00BEKTOB CEPBHCA

YpoBeHb 2 Peann3oBeIBaTh MpoLieAypy MPUMEHEHUS! METOIUKHU IKCIIEPTU3EI OOBEKTOB CEpBHICa

YpoBeHb 3 Peann3oBeIBaTh cUCTEMY HPUMEHEHUS] METOIUKH SKCIEPTU3BI 00BEKTOB CEPBHCA

Baaners:

YpoBeHsb 1 HagbIkamu, MO3BOJISIONIIMHI PEATH30BATh OCHOBBI IIPHMEHEHHSI METOIMKH KCIIEPTH3HI 00BEKTOB CepBHCa

YpoBeHb 2 HaBbikaMu, MO3BOJISIOMIUME PEATT30BaTh MPOIEAYPY MPUMEHEHUS METOIUKH SKCIIEPTU3EI OO BEKTOB CEpBUCA

YpOBeHb 3 HaBBIKaMI/I, TIO3BOJIAIOIINMHU PCATTN30BATh CUCTEMY ITPUMEHCHUSA METOAUKHU SKCIIEPTU3BI 00BEKTOB cepBuCa

YK-8.4: BoisiBiisier npo0J/ieMbl, CBSI3aHHbIE C HAPYLIEHUSIMU TeXHUKHU 0€301acCHOCTH Ha padoyeM MecTe; Npeasaraer
MepOoNpPHUATHUSI 110 NPEIOTBPALIEHHIO YPe3BbIYAMHBIX CUTYalU

3HaTh:

YpoBeHsb 1 OCHOBBI BBISIBIICHUS IIPOOJIEM, CBSI3aHHBIX C HAPYIICHUSAMH TEXHUKN 0€30MaCHOCTH Ha paboueM MecTe;
NIPEI0KEHU I MEPONPUATUH MO IPEIOTBPALLCHUIO YPE3BbIYAHBIX CUTYaLUi

ypOBeHb 2 Ipoueaypy BbIABJICHUA l'[p06J'I€M, CBA3aHHBIX C HAPYIICHUAMHN TEXHUKHU 0e30I1aCHOCTH Ha pa601{eM MCCTE;
Hpe]moxcel—[m‘/i MepOHpI/ISITI/Iﬁ 110 NMPECAOTBPALICHUTIO qpeBBLI‘IaﬁHBIX CI/ITya[II/Iﬁ

YpoBeHb 3 | cucTeMy BBIABICHHS MPOOJIEM, CBI3aHHBIX ¢ HAPYIICHMSIMU TEXHUKH 0€30ITaCHOCTH Ha pabodeM MecTe;
NIPEUI0KEHUHM MEPONPUATHI 110 IPENOTBPAILEHHIO YPE3BbIUaHbIX CUTYalMH

YMmerhb:

YpoBeHsb 1 Peann3oBEIBATH OCHOBBI  BBISBICHHUS NIPOOJIEM, CBSI3aHHBIX C HAPYIICHUSAMH TEXHUKU 0€30MacCHOCTH Ha paboueM
MecTe; IPETI0KEHUH MEPOIIPUSTHH 110 NPEJOTBPAILCHNIO YPE3BBIYAHBIX CUTYAlNIT

YpOBeHb 2 PeanuzoBbiBaTh IMpoueaypy BbIABICHUA l'[p06J'I€M, CBsA3aHHBIX C HAPYIICHUAMHN TCXHUKHU 0e30MacHOCTH Ha pa6oqu
MCECTC, Hpe)IJ'IO)KeHI/Iﬁ MepOHpI/If{TI/Iﬁ o MpCaO0TBPALLICHUIO ‘-IpeSBLI‘IaﬁHBIX CI/ITyaIII/Iﬁ

YpoBeHb 3 | Peanmn3oBEIBaTh CHCTEMY BBISBICHHUS NTPOOIIEM, CBSI3AHHBIX C HAPYIICHUAMH TEXHUKH 0€30IaCHOCTH Ha pabodeM
MECTE; IPEUIOKEHUH MEPOIIPUATUH 110 PEIOTBPALLCHHUIO YPE3BBIYANHBIX CUTYyalUH

Baagers:

YpoBeHb 1 Hagbikamu, O3BOJISIONIMMH PEaIM30BBIBATS OCHOBBI  BBISBICHHS IPOOJICM, CBA3aHHBIX C HAPYLICHHSIMHU TEXHUKH
0e30macHOCTH Ha pabodYeM MecTe; IPEUIOKCHUI MEPONPUSTHH 10 IPEIOTBPAIICHHIO YPE3BBIYaiHBIX CUTYaLUi

YpoBeHb 2 | HaBbIkaMu, ITO3BOJISIOIIMMYI PEATH30BBIBATH IIPOLIEAYPY BBISIBICHUS IIPOOIEM, CBS3aHHBIX C HApYIICHUAMH
TEXHHKH 0€30ITaCHOCTH Ha pabodeM MecTe; IPEUIOKCHUH MEPOIPHUATHI 10 TIPETIOTBPAIICHHIO Ype3BEIIaliHBIX
cuTyauui

YpoBeHb 3 | HaBblkaMu, ITO3BOJISIIOIIMMY PEIM30BBIBATH CHUCTEMY BBISBICHUS IIPOOJIEM, CBSI3aHHBIX C HAPYLIEHUSIMH TEXHUKN
Oe3omacHOCTH Ha pabodYeM MecTe; IPEUIOKCHUI MEPOIIPUATHH IO MPEIOTBPAIICHHIO YpE3BEIYaiHBIX CHTYaLlUi

VYK-6.1: Ucnoib3yer HHCTPYMEHTBI U METObI YIIPABJICHUSI BpeMeHeM IPH BbINOJHEHHH KOHKPETHBIX 3a/1a4, IPOEKTOB,
NPH JOCTHKEHUH NOCTABJICHHBIX LeJIei

3HaThb:

YpOBeHb 1 OCHOBBI HCITOIB30BaHUS WHCTPYMCHTOB U ME€TOHAOB YIIPABJICHUS BPEMCHEM ITPU BBIITOJTHCHUHW KOHKPCTHBIX 3ajJ1a4,
TIPOCKTOB, TPU JOCTUIKCHUU TOCTABJICHHBIX ueneﬁ

YpoBeHb 2 |IIpouenypy HCIIOIb30BaHKsI HHCTPYMEHTOB M METO/IOB YIIPABJICHHSI BPEMEHEM IIPH BBIIIOJIHEHUH KOHKPETHBIX
3a11a4, IPOEKTOB, IPU JOCTHKCHUH ITIOCTABICHHBIX LIEICH

YpOBeHb 3 CI/ICTCMy HCIIOJIB30BaHUA NHCTPYMCHTOB U MCTOJOB YIIPABJICHUA BPEMCHEM ITPU BBIINIOJIHCHHUN KOHKPCTHBIX 3a/1a4,
TIPOCKTOB, TPU JOCTHIKCHUU TOCTABJIICHHBIX nenei

YMmerhb:

YpOBeHb 1 Peann3oBbIBaTE OCHOBBI HMCIIOIB30BAHUS WHCTPYMCHTOB U METOAOB YIIPABJICHUSA BPEMCHEM ITPU BBIITOJTHCHUN
KOHKPETHBIX 3a1a4, IPOCKTOB, IIPU JOCTUKCHNHU MMOCTABJICHHBIX HCHEﬁ

YpoBeHb 2 | Peann3oBbIBaTh NpOLEypY HCIOIb30BAHUS HHCTPYMEHTOB 1 METOOB YIIPABJICHUs BpEMEHEM IIPH BBINOJIHEHUH
KOHKDETHBIX 33J]a4, IPOEKTOB, IIPU JOCTHKEHUH [TOCTABIEHHBIX LEJIEH

YpOBeHb 3 PeannzoBriBaTh CHUCTEMY HCIIOJIb30BAHUA HHCTPYMCEHTOB U MCTOZIOB YIIPABJICHUS BPEMCHEM IIPU BBIITOJIHCHU A
KOHKPETHBIX 3a1a4, MIPOCKTOB, MPU JOCTUKCHNHU IMOCTABJICHHBIX uenef/i

Baaners:

YpoBeHsb 1 HaBpikaMu, 03BOJISIOIIMME PEATM30BEIBATE OCHOBBI HMCIOJIb30BAHUS MHCTPYMEHTOB U METOJOB YIIPaBIECHUS
BPEMEHEM IIPY BBIIIOJHEHUU KOHKPETHBIX 3a/1a4, IPOCKTOB, IIPYU AOCTHKEHHUHU IIOCTABICHHBIX LIeTIeH

ypOBeHb 2 HaBbIKaMI/I, TIO3BOJIAIOIIMMHU PCAIM30BbIBATL MPOLCAYPY UCIOJIB30BaHNUA HHCTPYMECHTOB U ME€TOA0B YIIPABJICHU L
BPEMCHCM IIpH BBITIOJTHCHUU KOHKPETHBIX 3aaa4, IIPOCKTOB, ITPU JOCTHXXCHHUHN ITOCTABJIICHHBIX mesen

YpOBeHb 3 HaBBIKaMI/I, TO3BOJIAIOIIMMHA pCAJIN30BbIBATH CUCTCMY HUCIIOJB30BAHHA NHCTPYMCHTOB U MCTOJOB YIIPABJICHUA
BpPEMCHEM MIPU BBINIOJIHEHUN KOHKPETHBIX 3a/1a4, ITPOCKTOB, TPU JOCTHIKCHUU TOCTABJIICHHBIX uenef/i
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3HaTh:

3.1

- HAyYHO-TEXHUYECKYI0 HH(POPMAIIHUIO, OTEIECTBEHHOTO 1 3apyOeKHOTO OIIBITa B CEPBUCHOI AEATEIFHOCTH;

- METO/IOJIOTHIO ¥ TEXHOJIOTHIO CEPBUCHOI AESATEIbHOCTH, TUIIOBYIO METOJMKY HAY4YHOI'O HCCIIEIOBaHHS U
MHTEIUICKTYalIbHOTO ITOUCKa,;

- COITMAIBHO-TICHXOJIOTHIECKUX OCOOEHHOCTH MTOTPEOUTENS CEPBUCHBIX YCIIYT C YI€TOM HAIlHOHAIFHO-PETHOHAIBHBIX U
neMorpadudaeckux (paKTopoB;

-KaK YIpaBIsITh CBOUM BPEMEHEM, BBICTPAUBATh Y PEAIM30BbIBATh TPACKTOPHIO CAMOPA3BUTHS HA OCHOBE ITPUHIIUIIOB
00pa30oBaHUs B TEUEHHUE BCEH JKU3HM;

- KaK CO31aBaTh U MOJJICP)KUBATh B ITOBCETHEBHOM JKI3HU U B TPOQYECCHOHANBHOMN e TeNFHOCTH 0€30IacHBIe YCIOBHS
KU3HEEATEIBHOCTH ISl COXPAHEHMs! TPUPOAHOM Cpelibl, 00eCIeueHNs yCTOWYMBOrO pa3BUTHs OOIIECTBA, B TOM YHCIIE
P yrpo3€ ¥ BOZHUKHOBEHHHN YPE3BBIYAHHBIX CUTYAU N BOGHHBIX KOH(IUKTOB;

-KaK MPOBOJIUTH AKCIIEPTH3Y U (MIIH) THarHOCTHKY OOBEKTOB CEpPBHCA .

3.2

YMmeTn:
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- IPOBOJUTH MCCIICAOBAHUS COIHATBHO-TICHXOJOTMYECKUX OCOOCHHOCTEH MOTPEOUTENSI ¢ YI4ETOM HAIlOHAIBHO-
PETHOHAIBHBIX U leMorpaduIecKuX (hakTopoB;

- BBIMIOJIHATH MHHOBAI[OHHBIE IPOEKTHI B chepe cepBuca;

- IOJIB30BATHCSI OCHOBHBIMH METOJIaMH cOopa (HaOIIIoIeH e, OIPOC, U3YUCHHE MATEPHAIIOB) H 00pabOTKHU (IKCIICPTHEIC
OIICHKH, aHAJIOTHS, MOJICITUPOBAHNE, CTATUCTUICCKIH, KOPPEIAIHOHHBIA aHAIIN3 | JIp.) MaTepHaa;

- YIPaBIATH CBOMM BPEMEHEM, BEICTPAUBATh M PEATH30BBIBATE TPACKTOPHIO CAMOPA3BHUTHS HA OCHOBE MPUHIIUIIOB
00pa30BaHUsI B TEUECHHE BCEH KHU3HU;

- CO3[1aBaTh U MOJICPIKUBATh B TIOBCEAHCBHOM )KU3HH U B IPO(HECCHOHATIBHON AEATCIBHOCTH OC30IIaCHBIC YCIOBHUS
KHU3HEICATETHHOCTH ISl COXpaHEHHS IIPHPOITHON CpeJIbl, 00eCTICUeHNs YCTOHYINBOTO Pa3BUTHS OOIIECTBA, B TOM YHCIIE
IIPU YIpo3€e ¥ BOSHUKHOBCHUH YPE3BBIUAMHBIX CHTYallUil U BOCHHBIX KOH(INKTOB;

- IPOBOJUTDH IKCHEPTHU3Y U (MJIN) AMATHOCTUKY OOBEKTOB CEpBHCA .
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Baagern:
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- HaBbIKAMHU 0TOOpa MaTepHuaia U BEITOTHEHHUS HHHOBAIIMOHHBIX IIPOEKTOB B chepe cepBrca U (WIH) TypU3Ma;
- METOIaMH CaMOCTOSITENFHOH paboTOll CO crelanbHON INTepaTypoil 1 HOPMaTUBHBIMHM HCTOYHUKAMU ITPU TOMOIIH
HHGOPMAINOHHO-TEIEKOMMYHHUKAIIMOHHBIX cpecTB (VIHTepHET) U CIIPaBOYHBIX IPABOBBIX CHCTEM.




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

OEJEPAJIBHOE TOCYJAPCTBEHHOE BIOJ’)KETHOE OBPA3OBATEJIBHOE
YUYPEXKJAEHUE BBICHIETI'O OBPA3OBAHUA
«TIOHCKOM T'OCYJIAPCTBEHHBIY TEXHUYECKUI YHUBEPCUTET»
TexHosornueckuii ”HCTUTYT cepBuca (puamnan) AI'TY B r. CraBponoJe

(TUC (puaman) AT'TY B r.CraBponoJie)

YTBEPXJIAIO
Jupexkrop
E.A. Jlpoda

2022 .

CepBucCHasi IPaKTHKA

aHHOTAaIMs padoyeil mporpaMMbl JUCHUILIAHBI (MOJTYJIS)

3akperuieHa 3a kadeapoit Cepsuc

Y4eOHsIit mTaH 7z4303014-22-1THUC.plx
mo HampasneHuto mnoarotoBku 43.03.01 Cepsuc mnpoduas "CepBHC TpPaHCHOPTHBIX
cpencts"

Keamuduxanms 0axajaaBp

dopma o0yueHHs 3a09Has

[Iporpammy coctaBmi(n): 1.3.H., [Ipodeccop, H.B.JIazapeBa

PHCH])EHBJIQHHQ YacoB JUCHHUIIJIMHBI IO KypcaM

Kypc 3
— Hroro
Bun 3ansaruit VIl PIl
Wnas xonraktHas | 1,2 1,2 1,2 1,2
pabora
B ToM uncne B 143 143 143 143
bopme
MPAKT.MOTOTOBKH
Cam. pabota 142,8 [ 142,8 | 142,8 | 142,8
Uroro 144 144 144 144




1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.

Ju—

Llesnb cepBUCHOI PaKTUKH (Jajee NPOU3BOJICTBEHHAs IPAKTHKA) — (OPMUPOBAHUE HOBOTO 3HAHMS, PA3BUTHE
CIIOCOOHOCTEH U MPAKTHYECKUX NPOPEeCCHOHATIBHBIX YMEHHH, HAKOIUIEHHE HABBIKOB HAYYHO- MCCIIEA0BATENbCKOI padoThl,
a TaKKe 3aKpeIlICHUE, pacIiMpeHHe, CUCTEMATH3alHs 1 0000IeHIE TEOPETHIECKUX 3HAHUH, TTOJyYSHHBIX IIPH U3YYCHUN
JUCIIMIUIAH y4eOHOTO TUIaHa, TOJrOTOBKA 00YJaIOMUXCs K OCO3HAHHOM, YIITyOJIeHHOH, CaMOCTOSTEIBHOM padoTe
HAYYHOTO XapaKTepa B BBIOpaHHOI o0nacTu npotecCHOHATBHON NeSATENbHOCTH, T.€. 00eCIeUCHUE CBI3U MEXKY HayqHO-
TEOPETUYECKOH 1 NPAKTHYECKON MOATOTOBKOH 00y4aIONIMXCS U MOIYyYEHNS] MU OIIbITa NPaKTHUECKON JIEATEIbHOCTH,
CO3aHHH YCIOBHHN 7151 HGOPMHUPOBAHHS MPAKTHIECKUX KOMITETCHIIUH.

1.2 | 3amaun mpakTUKHU:

1.3 | - yruryOnenue 3HaHUH 10 aHAIM3Y BHYTPEHHEH U BHEIIHEH Cpe/ibl KOMIIAaHUH;

1.4 | - npuoOpeTeHre NpakTHYECKUX HABBIKOB 10 cOOpY U 00paboTke nH(pOpMAaLKH, UCTIOIb30BAHUIO COBPEMEHHBIX CPEICTB
00paboTKK HHPOPMAITUH;

1.5 | - popmupoBaHHE CLIOCOOHOCTEH, HEOOXOIMMBIX AJIsl OPraHU3AI[MK MAPKETUHIOBBIX UCCIICIOBAHUIA;

1.6 | - oBIaieHNE HABBIKAMH 110 CTPYKTYPHPOBAHHUIO 3314 U ONPEAEICHHIO CTPaTeruil JOCTHKEHHS IOCTAaBICHHON IIeTH B
o0nacTy cepBHCca XKIIHIHO-KOMMYHAIBHOH cepsl;

1.7 | - 3HAKOMCTBO C TEH/ACHIUSIMH MEXIYHAPOHOTO M POCCUICKOTO PhIHKA yCIyT B cepe cepBuca;

1.8 | - mpuBUTH HABBIKK 0000IIEHNS PE3yIbTAaTOB aHAIN3A, OLIEHKH MEPONPHUSITHI [0 COBEPIICHCTBOBAHUIO OPraHH3AIlUH
npoecCHOHABHOMN e TEIbHOCTH;

1.9 | - kommekcHoe popMupoBanre NpodhecCHOHATBHBIX KOMITETEHIINH;

1.10 | - pa3BUTHE CIOCOOHOCTH K 0000IIEHHIO, aHAIN3Y, BOCIPUATUIO HH(POPMAINH, IOCTAHOBKE LIEJIU U BEIOOPY ITyTell ee
JOCTIIKCHHS;

1.11 | - uconb30BaHHE METOJOB HAYYHOTO IIPOTHO3UPOBAHUS CIIPOCA CEPBUCHBIX YCIIYT Ha JOJITOCPOYHBIN IEpUO U
MOHHUTOPHUHIA PHIHKA YCIIYT;

1.12 | - yMeHHE HCIONB30BATh CIIOCOOBI, CPECTBA, KPUTEPUH IS pealn3alui HHPOPMAIIMOHHBIX TEXHOIOTHI B CEPBUCHOM
NeSITEITbHOCTH;

2. MECTO JUCIHHIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b2.B

2.1 | TpeGoBaHus K NpeaBapUTe/ILHOI NOArOTOBKE 00YYaI0LIerocs:

2.1.1 | CucteMHBIli aHaIU3 B CEpBUCE

2.1.2 | MapkeTuHT B cepBUCE

2.1.3 | O3HakoMHuTENbHAS TIPAKTHKA

2.1.4 | CepBucHas AesTeNbHOCTD

2.1.5 | CepBucoinorus

2.2 | [ucuMniIMHbI ¥ PAKTUKH, JJI51 KOTOPBIX OCBOEHHE JAHHOM AMCUMIIJIMHBI (MOAYJIs1) HEOOX0AMMO KaK
npeanecTByoIee:

2.2.1 | IlpoexkTupoBaHue YCIyr Ha MPEINPUATHIX CEpBHCa

3. KOMIIETEHIIUM OB YYAIOIIETOCS, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIUTLINHBI
(MOJYJIST)

IIK-3.3: Ucnosb3yeT MeTOAbI IPHHATHUS PELICHUs 110 IPUMEHECHUI0 pecypcocOeperaloimux TeXHOJI0rui

3HaTh:

ypOBeHb 1 OCHOBEBI UCIIOJIP30BaHUS MCTOAOB NNPUHATHA PCIICHUA 110 IIPUMCHEHUIO pecypcoc6epera}0mnx TEXHOJIOTUM

ypOBeHb 2 Hpoueﬂypy HCIIOJIB30BaHUA METOA0OB IPUHATUA PEIICHUA 1O IPUMCHEHUIO pecypcocGeperanme TEXHOJIOTUI

ypOBeHb 3 CI/ICTeMy HCIIOJB30BaHUA METOA0B IIPUHATHUA PEIICHUA 110 IPUMCHEHUIO pecypcocGepera}oumx TEXHOJIOTUM

YMmerhb:

YpoBeHb 1 Peann30BpIBaTE OCHOBBI UCIIOJIB30BaHUS METOAOB MPUHATHUS PEIICHUs 10 IPUMEHEHUIO PecypcocOeperaionmux
TEXHOJIOTUM

YpoBeHb 2 Peann30BbIBaThH MPOIIEAYPY UCIOIB30BAHIS METOI0B PUHSITHS PEIICHHUS 110 MPHUMEHEHHIO PecypcocOeperarommx
TEXHOJIOTUH

YpoBeHb 3 Peann30BbIBaTh CUCTEMY UCTIONB30BAaHHUS METOIOB MPUHSTHUS PEIICHUS 110 IPUMEHEHHIO PEeCypcocOeperaronmx
TEXHOJIOTUH

Baagers:

YpoBeHb 1 HagbikaMu, N03BOJISIOIIMMHU BHEAPATH OCHOBBI MCIIOJB30BAaHUS METOAOB IPUHATHS PEILIEHUS 110 IPUMEHEHUIO

pecypcocOeperarImmx TeXHOIOTuit

YpoBeHb 2 | HaBbIkamu, ITO3BOJISIONIMMH PEAaTH30BBIBATE MTPOIIECAYPY UCTIONB30BAaHUS METOIOB MPUHATHS PEIICHHS 10
MIPUMEHEHHIO pecypcocOeperaronmx TeXHOIOTHH

YpoBeHb 3 | HaBbIkamu, TO3BOJISIOIMMY BHEAPSITH CUCTEMY HCTIOJIB30BaHHS METOOB IPUHATHS PEIICHNUS 110 IPUMEHEHUIO




| pecypcocOeperaromux TeXHOIOr i

ITK-2.3: YyacTByeT B OpraHM3alMy Npoliecca MPeioCcTaBIeHUsl YCJIYTH B PAMKaX COIJIACOBAHHBIX YCJIOBHIi

3HaThb:

YpoBeHb 1 (parMeHTapHbIC 3HAHHUS COBPEMEHHBIX TEHICHIIMIA Pa3BUTHUS OTPACIIH, PAIIHOHATHLHOTO HCIIOIh30BaHUS PECYPCOB,
Tpoliecca OKa3aHUs YCIYT B 3a/IaHHBIX YCIOBUAX

YpoBeHb 2 | obmue, HO He CTPYKTYypHUPOBAaHHbBIC 3HAHUS COBPEMEHHBIX TCHCHINN Pa3BUTHUS OTPACIH, PALIHOHATIBHOTO
HCIOJIb30BaHMs PECYPCOB, IIPOLECCA OKAa3aHUs YCIYT B 3aJaHHBIX YCIOBUAX

ypOBeHb 3 C(I)OpMPIpOBaHHLIe 3HaHUA COBPEMEHHBIX TEHIACHIINI Ppa3BUTHA OTpaC/Iv, pallUOHAJIBHOI'O UCITI0JIb30BaHUA pECYPCOB,
nponecca OKa3aHus YCIYT B 3aJaHHBIX YCIIOBUAX

YMmerb:

YpoBeHb 1 ciabo chopMUpPOBaHHEIE YMEHHS (OPMYITHPOBATH OCHOBHBIE TPEOOBAHNS K TOTOBOM MPOIYKIIMH U TIPOIIECCY
OKa3aHUs KIIMEHTOOPUEHTUPOBAHHBIX YCIIyT

YpOBEHb 2 | 4acTUYHO OCBOCHHBIE YMEHUA(DOPMYIUPOBATH OCHOBHBIE TPEOOBAHMUS K TOTOBOM MPOAYKIMU U MPOLIECCY OKa3aHUs
KJIIMCHTOOPUEHTHUPOBAHHBIX YCIIyT

YpoBeHb 3 | chopmupoBaHHBIC yMEHUS (POPMYIHPOBATE OCHOBHEIE TPEOOBAaHHS K TOTOBOW MPOAYKIUH U IIPOLIECCY OKa3aHHs
KITUCHTOOPHEHTHUPOBAHHBIX YCIIYT

Baaners:

YpoBeHb 1 ciabo chopMHpPOBAHHBIE HABBIKM aHAJIM3UPOBATE M COBEPIICHCTBOBATH IPOIECC OKa3aHUS CEPBUCHBIX YCIYT B
3aBHCUMOCTH OT TpeOOBaHUI KITUEHTOB

YpOBEHb 2 | 4acTUYHO OCBOCHHbIC HABBIKM aHAJIN3UPOBATH U COBEPILICHCTBOBATH MTPOLIECC OKA3aHUS CEPBUCHBIX YCIYT B
3aBUCHMOCTH OT TpeOOBaHUIl KIIMEHTOB

YpoBeHb 3 | chopMupOBaHHBIC HABBIKH aHATH3HPOBATH M COBEPIICHCTBOBATH MPOIIECC OKA3aHMs CEPBUCHBIX YCIIYT B
3aBUCHMOCTH OT TPeOOBaHMUI KIIMEHTOB

ITK-1.1: Brageer ocodeHHOCTSIMH Pa004NX MPOLECCOB, KOHCTPYKTUBHBIX pellieHUi 00beKTOB cepBHca NPH BbIOOpe HIH
pa3padoTKe TEXHOJIOrHYECKHX NMPONecCOB; TPeGOBAHNAMH NPON3BOACTBEHHOI JUCHUILINHBI, IPABHJ 110 OXpaHe TPyJAa U
MOKAPHOI1 6€30IIACHOCTH NPH OCYINECTBJICHUH TEXHOJOrHYECKOr0 npomuecca

3HaTh:

YpoBeHsb 1 OtnenpHbIE 0COOCHHOCTH pabOYHX MIPOLIECCOB, KOHCTPYKTHBHBIX PEIICHUI 00BEKTOB CepBHCa MPU BEIOOPE HITH
pa3paboTKe TEXHOJOTHIECKUX IIPOIIECCOB; TPEOOBAHNSIMHI IIPOU3BOACTBEHHON TUCIIUIIIMHEL, ITPABIJI IT0 OXpaHe
TpyJa U MOXKaApHON 0€30MaCHOCTH IIPU OCYIIECTBICHUH TEXHOIOTHYECKOTO mporecca

YpoBeHb 2 | OcHOBHBIE OCOOEHHOCTH PabOUMX MPOLECCOB, KOHCTPYKTHBHBIX PEILICHHUI 00BEKTOB CepBHCa IIPH BBIOOPE MITK
pa3paboTKe TEXHOJOTMUECKUX MTPOLECCOB; TPEOOBAaHUSIMH IPOU3BOJICTBEHHOM AUCIUIUINHEI, ITPABUII TI0 OXpaHe
TPyZa U MOXKapHOH 0€30MaCHOCTH IPH OCYIIECTBICHUH TEXHOIOTHIECKOTO IIpoIiecca

YpoBeHb 3 | OcoGeHHOCTH paboUYmX NMPOIECCOB, KOHCTPYKTHBHBIX PEIICHHI 00BEKTOB CEpBHCa IIPH BEIOOPE MITH pa3padoTKe
TEXHOJIOTHUECKUX MPOLECCOB; TPeOOBaHUAMH IIPOU3BOICTBEHHON AUCIUILIHHEL, IIPABUII IO OXpaHe TPyAa H
MOXapHOH 0€30MaCHOCTH MPU OCYLIECTBICHUN TEXHOIOTHUECKOT0 mpolecca

YMmeThb:

YpoBeHsb 1 Hcronb30BaTh OT/EIbHBIE OCOOCHHOCTH PabOUHX IIPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB CepBHCa TIPH
BBIOOpE WIIH Pa3pabdOTKe TEXHOIOTHYECKUX IPOIECCOB; TPEOOBAaHUAMH IPON3BOJICTBCHHON TUCIIUIIIMHEI, TPABIIT
10 OXpaHe TPy/a U MOKapHOH 6E30IMaCHOCTH MIPH OCYIIECTBICHUH TEXHOIOTHYECKOTO Imporecca

YpoBeHb 2 | cons30BaTh OCHOBHBIE OCOOEHHOCTH pabOUHX IIPONIECCOB, KOHCTPYKTHBHBIX peIICHUI 00BEKTOB CepBHCa IPU
BBIOOpE WM pa3pabOTKe TEXHOJIOIMYECKHX IPOLECCOB; TPEOOBAHNUSIMHU MTPOU3BOACTBEHHOMN IUCIUITIMHBI, TIPABHII
TI0 OXpaHe TPyZa U IIOXKAPHOH 0E3011aCHOCTH P OCYIIECTBICHUN TEXHOJIOTHUECKOT0 IpoLecca

YpoBeHb 3 | Mcnonb30BaTh 0COOEHHOCTH PabOYHX HMPOIECCOB, KOHCTPYKTUBHBIX PELICHUH 00BEKTOB CEPBUCA IIPH BEIOOpE HIIH
pa3paboTKe TEXHOJOTHIECKUX IPOIIECCOB; TPEOOBAHMSAMH IIPOU3BOACTBEHHOHN TUCIUILIMHEL, IIPABIJI IT0 OXPaHe
TpyZa U MOXKapHOH 0€30MaCHOCTH MPU OCYIIECTBICHUH TEXHOIOTHUECKOro mpolecca

Baagers:

YpoBeHsb 1 HaBbIkamu, MO3BOJISIONIMMY YYUTBIBATh OTAEIbHBIE 0COOEHHOCTH Pabo4nX MPOLECCOB, KOHCTPYKTUBHBIX PELICHUH
00BEKTOB CepBHCca P BHIOOPE MM Pa3pabOTKe TEXHOJIIOTHYECKHX TPOLECCOB; TPEOOBAaHNSMH IIPOU3BOICTBEHHOM
JVCIUIUIAHEI, IPABHII IT0 OXpaHe TPy/a U MOXKAPHOH 0€30MacHOCTH IIPU OCYIIECTBICHUH TEXHOIOTHIECKOTO
pouecca

YpoBeHb 2 | HaBblkaMu, ITO3BOJISIOIIMMHI YIUTHIBATH OCHOBHBIE OCOOSHHOCTH PabO4YMX MPOLECCOB, KOHCTPYKTUBHBIX PELICHHI
00BEKTOB CepBHCca PH BHIOOPE MM Pa3padOTKe TEXHOJIIOTHYECKHX TPOLIECCOB; TPEOOBAHNSAMH ITPONU3BOICTBEHHOM
JVICITUTUIAHEI, IPABHJI IO OXpaHe TPy/a U IMOXKapHOH 0€30MMacHOCTH IIPU OCYIIECTBICHUHN TEXHOIOTHIECKOTO
mporecca

YpoBeHb 3 | HaBblkaMu, ITO3BOJISIOIIMMY YYUTHIBATH OCOOCHHOCTH PabouuX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHH 00BEKTOB
cepBuca IIpU BBIOOpE MITH pa3pabOTKe TEXHOIOTHYECKUX HPOLIECCOB; TPEOOBAaHUAMHU ITPOU3BOACTBEHHON
JVCITUIUIAHEI, IPABHJI IO OXpaHe TPy/a U IMOXKapHOH 0€301MacHOCTH IIPU OCYIIECTBICHUH TEXHOIOTHIECKOTO
mporecca

IIK-1.2: YuacTByeT B BbIOOpE MaTePHAIBHBIX PECYPCOB, 000PYI0BAHUS 1151 OCYIIECTBJIEHUS MPoIlecca cepBHCca




3HaTh:

YpoBeHsb 1 (parMeHTapHbIe 3HAHHUS BHIOOpA MAaTEPHAIOB M KOMIUIEKTYIOLIHNX MPH OKa3aHUH aBTOCEPBUCHBIX YCIYT

YpoBeHb 2 | obmue, HO He CTPYKTypHUpPOBAaHHbBIC 3HAHMS BBIOOpA MAaTEPHAIOB U KOMILIEKTYIOIINX IIPH OKAa3aHUH aBTOCEPBUCHBIX
ycyr

ypOBeHb 3 C(I)OpMI/IpOBaHHLIe 3HaHUA BI:I60pa MaTCpUaJIOB U KOMINUICKTYHOIIUX IIPU OKa3aHUM aBTOCCPBUCHBIX YCJIYT

YMmerThb:

YpoBeHb 1 cnabo copMUpOBaHHBIE YMEHHS U3 UMEIOLIETO NePEUHs aBTOIKCILTYaTallHOHHBIX MaTepHaioB BEIOMPATh
HEOOXOAMMBI ISl OKa3aHUs CEPBUCHOTO MpoIiecca

YpoBEHb 2 | 9aCTHYHO OCBOCHHBIC YMEHHUS U3 MMEIOIIETO EPeYHs aBTOIKCILTYaTaI[HOHHBIX MaTepHaioB BEIOMPATh
HEOOXOAMMBII IS OKa3aHUS CEPBUCHOTO IPOIIecca

YpoBeHb 3 c(hopMHPOBaHHBIE YMEHHS U3 MMEIOLIETO MEePEvHs aBTOIKCILTYaTallMOHHBIX MAaTEpHAIOB BEIOMPATh HEOOXOAUMBIN
JUTsl OKa3aHMs CEpBUCHOIO IIpolecca

Baaners:

ypOBeHb 1 c1abo C(l)OpMI/I]I)OBaHHLIC HaBbIKM OKa3aHUs CEPBUCHBIX YCIIYI' aBTOTPAHCIOPTHLIM NPEANPUATHEM

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC HABBIKM OKA3aHUsI CEPBUCHBIX YCIIYT aBTOTPAHCIIOPTHBIM IIPEAIIPUSITHEM

YpoBeHb 3 | chopMupoBaHHBIC HABBIKM OKA3aHUsI CEPBUCHBIX YCIYT aBTOTPAHCIIOPTHBIM IIPEATIPUSTHEM

11K-1.3: le/IMeHHET METOAbI UCIT0JIb30BAHUS THINOBBIX TEXHOJIOTHYECCKHUX MPOIECCOB

3HaThb:

YpoBeHsb 1 (hparMeHTapHbIC 3HAHHUS OCHOB TEXHOJIOTHUECKOTO MPOSKTHPOBAHUS U OPTaHU3AINH THITOBBIX CEPBUCHBIX
IIPOLECCOB

YpoBeHb 2 o01ire, HO He CTPYKTYPUPOBAHHbIE 3HAHHSI OCHOB TEXHOJIOTHUECKOTO MPOSKTUPOBAHUSI U OPraHU3alUU THIIOBBIX
CEPBHCHBIX MIPOLIECCOB

YpoBeHb 3 | chopMHUpPOBAHHBIE 3HAHUS OCHOB TEXHOJIOTUYECKOTO MPOSKTUPOBAHHUS U OPraHU3aLMU THIIOBBIX CEPBUCHBIX
[POLIECCOB

YMmerhb:

YpoBeHb 1 ciabo copMUpOBaHHEIE YMEHHS pa3padaThIBaTh TUIIOBBIE TEXHOJIOTHUECKUE MPOIECCHI OKA3aHUS YCITYTH

YpoBEHb 2 | 9acCTHYHO OCBOCHHBIC YMEHHUS Pa3padaTHIBaTh THIIOBBIE TEXHOJIOTMIECKHUE IPOIECCH OKA3aHHS YCIYTH

YpoBeHb 3 c(hopMHUpOBaHHBIE YMEHHS pa3padaThIBaTh TUIOBbIC TEXHOIOTHIESCKHE TIPOIIECCH OKa3aHUs YCIYTH

Baaners:

YpoBeHb 1 c1abo chopMUPOBAHHBIC HABBIKU PeaTU3aIllUK Pa3paO0TaAHHBIX TEXHOJIOTHIECKUX MPOIIECCOB

ypOBeHb 2 YaCTUYHO OCBOCHHBIC HAaBbIKH p€aIn3aliun paBpa60TaHHBIX TEXHOJIOTMYCCKUX IMTPOLECCOB

YpoBeHb 3 | chopMupoBaHHEBIC HABBIKH pealTi3aliy pa3padOTaHHBIX TEXHOJIOTHYECKUX IIPOIIECCOB

YK-6.3: OuennBaer Tpe0OBaHUS PHIHKA TPYAa U NPeI0KeHHs 00Pa30BaTe/IbHbIX YCJIYT A5 BLICTPAUBAHUS TPACKTOPUH
c00CTBEHHOr0 Npo¢)ecCHOHAILHOIO POCTA

3HaThb:

YpoBeHb 1 (parMeHTapHbIC 3HAHHUS KOHBIOHKTYPHI PBIHK TPY/a U TIOPS/IKa IIOCTPOCHUS TPACKTOPUH MPO(HECCHOHATLHOTO
pocra

YpoBeHb 2 | obuine, HO He CTPYKTYPHPOBAHHBIC 3HAHHUS KOHBIOHKTYPBI PBIHK TPY/A U MOPS/KA IIOCTPOCHUS TPACKTOPUH
po(heCcCHOHAILHOTO pocTa

YpoBeHb 3 | chopMupoBaHHBIC 3HAHUST KOHBIOHKTYPHI PBIHK TPY/Aa H HOPSAKA HOCTPOSHUS TPACKTOPHHU MPO(PECCHOHATEHOTO
pocta

YMmerhb:

YpoBeHb 1 cabo copMHUPOBaHHEIE YMEHHS BBICTPAaUBATh TPACKTOPHIO MPO(HECCHOaHIBFHOTO POCTa C YIETOM TPeOOBaHMIA
pBIHKA

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC YMEHUS BBICTPAUBATh TPACKTOPHIO IPOPECCHOAHIBHOTO POCTA C YUETOM TPeOOBaHMUIT PhIHKA

YpoBeHb 3 | copMupoBaHHBIE YMEHHUSI BBICTPAUBATH TPAEKTOPHUIO MPOHECCHOAHIBHOTO POCTa C yUeTOM TpeOOBaHMil phIHKa

Baaners:

YpoBeHsb 1 cabo chopMUPOBAHHBIE HABBIKU ITIOCTPOCHUS [UIAHA JINYHOCTHOTO PAa3BUTHUS

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKA ITOCTPOCHMUS MJIAHA JIMYHOCTHOTO Pa3BUTHUA

YpoBeHb 3 c(hopMHUpOBaHHbBIE HABBIKA TIOCTPOCHUS IJIaHA JINYHOCTHOTO PA3BUTHUS

Pe3y.]'ll>TaTLI Oﬁy‘-lel-ll/lﬂ o JTMCHMIIJINHE:

3.1 | 3HaTh:




3.1

9KOHOMHUUYECKHE CIIOCOOBI OIIEHKH Y (PEKTUBHOCTH PE3yAbTATOB JSSITEIEHOCTH B CEPBUCHBIX KOMIIAHUIT; ITPaBIIa
JIEIOBOTO OOILCHUST; TIPaBHJIa B3aUMOJICHCTBUSI C KOJUIEKTUBOM; ITPABHJIA JIJIOBOM IEPENNCKH; IPABHIIA OpraHU3alNH
JEATENbHOCTH B MHILyCTPHH CEPBHCA; OCHOBHBIC TpeOOBaHMUS HH(POPMALIIOHHOHM 0€30MacHOCTH; 00IIEPaBOBbIC 3HAHUS B
pa3IUUHEBIX cepax AeATETHHOCTH, B TOM YHCIIE C YIETOM COIMAIBHON MOIUTHKH TOCYapCcTBa,MEKIYHAPOIHOTO 1
POCCHIACKOTO IIpaBa; OCHOBHBIE KaTETOPUH, YIEMEHTHI U IIPUHIIUITB OPraHU3alUul PabOTHI CEpPBUCHON (PUPMBI; CIIOCOOBI
(hOpMHpPOBaHHUS CTPATETMH CEPBUCHOTO IIPEAIIPUSTHS; COBPEMEHHbIE TEXHOJIOTHH IPHMEHsIEMBIE B cepe CepBHca;
OCHOBHBIE KaTeTOPHH, HJIEMEHTaMH U NIPUHIMIIAMH CaMOOPTaHN3aIlN, CAMOPA3BUTH; CTAHAAPTHEBIC 3aa4H
podeccHOHAIBHOH NeATeIFHOCTU Ha OCHOBE HH(OPMAIIMOHHON 1 ONOIHOrpadMuecKoi KyIbTyphl C IPUMEHCHUEM
NH(OPMaAMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTUH U C y4€TOM OCHOBHBIX TpeOOBaHMI MH(POPMALMOHHOH 0€301acHOCTH,
OCHOBBI UCCIIC/IOBAaHUH COLMATBEHO-TICHXOJIOTHUECKUX 0COOCHHOCTEH MMOTPEOUTEIIs ¢ YIETOM HallIOHAIBHO-
PETHOHAIBHBIX U leMOrpaduIecKuX (haKTOpOB HAYTHO-TEXHUIECKYIO HHPOPMANIIO, OTEYECTBEHHOTO 1 3apy0eKHOTO
OTIBITA B CEPBHUCHOH JeATENIbHOCTU

3.2

YMmerhb:
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MIPUMEHATH PacdeTs! 3(GEKTUBHOCTH PEe3yIbTATOB ACATEIHHOCTH KOMIIAHUI; PeIIaTh CTaHAAPTHBIC 3a1a9l
po¢ecCHOHAIBHON AesITEILHOCTH Ha OCHOBE HH(POPMALMOHHON 1 OHOIHOorpadguyeckoit KyJIbTyphbl ¢ IPUMEHEHHEM
NH(OPMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI U C y4€TOM OCHOBHBIX TpeOoBaHMiT HHPOPMALMOHHOH 6e30M1acHOCTH;
MIPUMEHATh KOMMYHHKAIIOHHBIC HABBIKH, CTIIQXKNBATh KOH(QIINKTHBIE CHTYAIlUH, IIPOBOANTE UCCIICIOBAaHNS COIMATIBHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH MMOTPEOHTENIS C YyIeTOM HAIlMOHATBHO-PETHOHABHBIX U 1eMOTpaduuecKux (haKTOpOB;
TOJIEPaHTHO BOCIIPHHMMATh COLMAIbHbIE, STHHYECKHE, KOH(ECCHOHAIBHBIE U KYJIbTYPHBIC Pa3JINy¥s; OPraHU30BbIBATh
HCCIICJOBaHUS CONMATBHO-TICHXOJIOTHYECKAX 0COOCHHOCTEH MOTPEOHTENS ¢ YIeTOM HalMOHATBHO-PETHOHAIBHBIX
neMorpadudeckux (pakTOpoB OPraHU30BaTh CEPBUCHEIM MPOIIECC HA MPEIIPHATHAX; IIPOBOAUTE BEIOOP PECYPCOB 1
CPEICTB C YUEeTOM TpeOOBaHUHN MOTPEOUTENS UCTIONIB30BATh PA3IMUHbIe HCTOUHUKY HH(OpMALUU IO OOBEKTY CEpBHCA;
HCIIONB30BaTh OOIIENPABOBBIC 3HAHMS B PA3IMYHBIX chepax AesITEIbHOCTH, B TOM YHCIIE C Y4ETOM COLMAIbHON MOTUTHKI
TOCyZIapCTBa, MEKTYHAPOTHOTO M POCCHICKOTO TIPpaBa; IIPUMEHATH ITOJydeHHBIE 3HAHHA B pa3TNIHBIX cdepax
JeATeNIbHOCTH, pa3padaTeIBaTh U MIPUMEHATh HHHOBAINH; HAYYHO-TEXHUIECKON HH(POPMAIINHU, OTEIECTBEHHOTO
3apyOeKHOTO OIIBITa B CEPBUCHOM JIEATEIBHOCTH; HAYYHO-TEXHHUYECKOH HH(OPMALMH, OTEUECTBEHHOTO U 3apy0eKHOT0
OITBITA B CEPBHUCHOM JEATEIFHOCTH; BHEIPATH COBPEMEHHBIC CEPBHUCHBIC TEXHOJIOTHIT B IIPOIIECC MPEIOCTaBICHHS YCIIYT;
MIPUMEHATH 3BaHMS M NPUHIIUIIAME CAaMOOPTaHM3aIlIH, CAMOPA3BUTHS HA TIPAKTHKE.

33

Buaanernb:
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crocobamu pacueTa 3G HeKTHBHOCTH AEATEITFHOCTH PE3yIbTaTOB CEPBUCHBIX MIPEATIPUATHI; HABBIKAMH PEIICHUS
CTaHIAPTHBIX 33/1a4 IPO(heCCHOHATTBHON AEATEIFHOCTH Ha OCHOBE HH(OPMAIMOHHOI 1 Gubmnorpaguaeckoi KyIbTypsI ¢
HPUMEHEHNEeM HH()OPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH M C YUETOM OCHOBHBIX TpeOOBaHMH MH()OPMALIMOHHON
0€301acHOCTH; HABBIKAMH MEXIMYHOCTHBIX M JIEJIOBBIX KOMMYHHKALIMI; IpaBUJIaMH OPTraHU3aliH1 JIITeIbHOCTHU B
HHITyCTPHUHU CEPBUCA; OCHOBHBIMHU KaTETOPHAMH, JIEMEHTaMH U IPUHIINIIAMI OpTaHM3aliH PabOTHI CEPBUCHOMN (pUPMEL;
3HAHMUSAMH B Pa3INUHBIX chepax AesTeTbHOCTH, IpaBUIaMH Pa3pabOTKU U MPHMEHEHHsI HHHOBAIUI; 00IIeNpaBOBBIMH
3HAHUSMH B Pa3iIMYHBIX cepax AESTENbHOCTH, B TOM YUCIIE C yYEeTOM COLMAIBHON MTOJMTHKH rOCYJapcTBa,
MEXIYHapOIHOTO U POCCHHCKOTO IIpaBa; HaBBIKAMH HUCCIIEIOBAHUH COLUATBHO-IICHXOJIOTHUECKIX 0COOCHHOCTEN
MOTPEOUTENS ¢ yIeTOM HallHOHATIBHO-PETHOHANBHBIX U AeMorpaduiecknx (pakTopoB; MPEACTaBICHUSIMU O COBPEMEHHBIX
TEXHOJIOTUSIX IPUMEHSEMBIX B cepe cepBrca; HaBbIKaMU BHEJPEHUSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH B IIpoLece
HPEeIOCTABIICHUS YCIIyT; 3BaHUS ¥ IPUHIUIIAMH CaMOOPTaHU3aINH, CAMOPa3BUTHSI.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | enpro MpaKTHKH SBISETCS 3aKPEIUICHUE TEOPETHIESCKUX 3HAHUH, MOTYIEeHHBIX B Ipoliecce 00ydeHus, mpruodpeTeHune
MIPAKTUYECKUX HABBIKOB 110 HCCIIEJOBAHUIO CEPBUCHOIO 00BEKTa, H3yUEHHE €r0 OpraHn3allMOHHO-YIIPaBIEHUECKUX
aCIIeKTOB JUTs1 POPMHUPOBAHMS KOMIIETCHIIUH 110 OpraHN3allHOHHO-YIPABICHYCCKOW 1 aHAJTUTHYCCKOH ACATEIBHOCTH,
OTIBITa CAMOCTOSTEIILHON PO(eCcCHOHANTFHON IEATEILHOCTH B 3aBUCUIMOCTH OT BBIOOPA MPOQIIIS TIOATOTOBKH, a TAKIKE
OCBOEHUS IEPEJOBOI0 OIIbITA.

1.2 | 3amauamMu pakTUKHU SBISFOTCS:

1.3 | - popMupoBaHKE U pa3BUTHE MPOPECCHOHANTBHBIX 3HAHUH B cepe M30PaHHOTO HATPABIICHYS,

14]- MNPUMCHCHHUEC HAYYHBIX MCTO/JOB ITO3HAHUA B HpO(beCCHOHaJ'[BHOﬁ JACATCIIBHOCTH,

1.5]- HHTCTPHUPOBAHUEC 3HaHPII71, IMOJIYYCHHBIX B paMKaXx pasHbIX JUCHHUIIINH, UCITOJIB30BAHUC UX JJI PCIICHHUS aHAJIUTUYICCKUX
1 yIpaBJICHYCCKHUX 3a/1a49 B HOBBIX HC3HAKOMBIX YCIIOBUSAX,

1.6 | - mpoBeeHUE aHAIHM3a CEPBUCHOTO 00BEKTa — 0a3bl IPOU3BOICTBEHHON (OpraHU3aIOHHO-YIIPABICHISCKON ) TPAKTHKH,
M3y4eHHE €TO OPTaHU3AIMOHHO-YIIPABICHYECKHIX aCIIEKTOB U HCIIOJIB30BAHUE €TI0 PE3yIbTATOB JJIsl IOCTHKESHUS PEIICHHS
3aj1a4 UCCIICJOBAHNUS;

1.7 | - pa3BUTHE TBOPYECKOTO IMOIX0/a K PEIICHHUIO HOBBIX IPOOIEM H CHTYaIHH;

1.8 | - mpoBeneHme MH(OPMAITIOHHO-aHATNTHICCKOH 1 MH(POPMAaHOHHO-01OIorpadhaeckoii padoTHI ¢ IPHBICUCHAEM
COBPEMEHHBIX HH()OPMAIMOHHBIX TeXHOIOTHH;

1.9 | - yMeHu#l ynpapisaTh MaTepHaIbHBIMU PECYPCAMU U IIEPCOHAIOM MIPEAIPUATHS CEPBUCA;

1.10 | - cmocoOHOCTH UCTIONB30BAaTh COBPEMEHHBIE TEXHOJIOTHH B 00JIACTH MapKeTHHTa, HHYOPMAITHOHHBIX U
reonH(pOPMAIIMOHHBIX CHUCTEM AL OCYIECTBICHHS Ipoliecca CepBHUCa;

1.11 | - HaBBIKOB IPEIOCTABIICHHUS YCIIYTH C YIETOM CHEIU(PHUKH pabOUYHX MIPOIECCOB, KOHCTPYKTHBHBIX PEIICHNI 00BEKTOB
CepBUCa U KIMEHTOOPUEHTUPOBAHHBIX TEXHOIOIUM;

1.12 | - ymeHuit BEIOHpaTh MaTepHaIbHBIE PECYPCHI U CIIEHaIbHbIE CPEACTBA VIS OCYLIECTBICHUS MIPOIIECCca CEPBUCA.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: b2.B

2.1 | TpeOoBaHus K NpeABAPUTEIbHOI IOATOTOBKE 00y4al0IIerocs:

2.1.1 | IIpodeccruonaibHas STHKA W ITHKET

2.1.2 | CounanbHoe IpeANpUHUMATEIHCTBO

2.1.3 | PernonanpHas CTpaTerusi pa3BUTHs CEpPBHUCA

2.1.4 | O3HaKkoMHTENbHAS TIPAKTHKA

2.1.5 | BBenenue B mpodeccuto

2.2 | JucuMmInHbI ¥ PAKTUKH, IJI51 KOTOPBIX 0CBOEHHE JAHHON JMCUHMIIJIMHBI (MOAYJ/Is1) HEOOXOIMMO KaK
npeaiIecTBYIOLIee:

2.2.1 | llpeanumiioMHast IpakTHKa

3. KOMIIETEHLIMU OB YYAIOLLETOCS1, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLATIIMHBI
(MOJYJIST)

IK-4.1: Mcmob3yeT yca0BHs pa3padoTKH, MPOIABUKEHHSI H PeaJu3alii YCJIYT HA OCHOBE BbISIBJICHHS clelH(pIIecKHX
NoTpedHOCTel KJIMEHTOB

3HaTh:

YpoBeHb 1
OtnenbHbIE YCIOBHS Pa3paOOTKH, TPOIBIKEHHS M PEATH3aINH YCIIyT Ha OCHOBE BBISIBIICHHS CIICIIM()HISCKUX
noTpeOHOCTEH KITMEHTOB

YpoBeHb 2 | OcHOBHBIE yCIIOBHS pa3padOTKH, MPOJABMKEHUS M PeaiM3alliyl YCIyr Ha OCHOBE BBISIBIICHUS CIICHU(PHIECKHUX
HOTPEOHOCTEN KIMEHTOB

YpoBeHb 3 | Bce ycnoust pa3paboTKH, IPOJIBHKEHUS U PEATH3ALMN YCIIYT HA OCHOBE BBISABICHUS CIEU(PHICCKIX
MoTpeOHOCTEH KITMEHTOB

Y™mern:

YpoBeHb 1 Peann30BEIBaTh OTAEIBHBIC YCIOBHSA Pa3paboTKH, MPOIBIDKCHHUS U PEaI3aIliH YCIYT HA OCHOBE BBIBIICHUS
creruduIecKux noTpedHoCTel KIMEeHTOB

YpoBeHb 2 | Peann3oBbIBaTh OCHOBHBIE YCIIOBHS pa3pabOTKHU, NPOABIKEHHS M Pealn3alliy YCIIyTr Ha OCHOBE BBISIBICHHS
crienn(pUIECKUX NOTPEOHOCTEH KIMEHTOB

YpoBeHb 3 | Peann3oBbIBaTh BCe yCIIOBUS pa3pabOTKH, IIPOJIBIKEHUS U PETU3ALMH YCIYT HA OCHOBE BBISBICHHS
cTIer(pUIecKIX MOTPeOHOCTEH KITMEHTOB

Buagern:

YpoBeHb 1 HagbIkamu, TO3BOJISIONINMHI PEATH30BaTh OTIEIBHBIC YCIOBHS pa3paboTKH, IPOABIDKCHAS U peaTi3alliy yCIyT Ha
OCHOBE BBISIBIICHHS CIIEIM(PUUECKUX MOTPEOHOCTEH KINCHTOB




YpoBeHb 2

HasbIkamu, MO3BOJISIONIMMY PEaTN30BaTh OCHOBHBIE YCIOBHS Pa3paOOTKH, IPOABIKCHUS U PeaTu3aluy yCIyT Ha
OCHOBE BBISIBJICHUS CIICIU(HIECKUX TTIOTPEOHOCTEI KINEHTOB

YpoBeHb 3

HaBBIKaMI/I, MO3BOJIAIOIIMMUA pCajin30BaTh BCEC YCIIOBUA pa3pa60TKH, MPOABHIKCHUA U pCaIn3allun YCIIYI' Ha OCHOBC
BBISIBJIICHHUS CHGHI/I(l)I/I‘IeCKI/IX HOTpGGHOCTGﬁ KIIMCHTOB

11K-4.2: le/IMeHﬂeT I'eOI/lH(l)OpMaIII/IOHH])Ie TEXHOJIOTUH AJIs1 ONTUMH3AIUHU JIOTUCTHYECKHUX CXEM B3aUMOAEHCTBUSA CO

CTPYKTYPHBIMH NOAPA3/ieIeHNsIMA H TApTHEPaMH

3HaTh:

YpoBeHb 1
Kak npuMeHsTh OT/AeNbHbIe TeOHH(pOPMAIIMOHHBIC TEXHOJIOTHH JJIsI ONITHMHU3AIMHU JIOTUCTHIECKUX CXCM
B3aUMOJICHCTBUS CO CTPYKTYPHBIMU IIOAPA3AEICHUAMH U IapTHEPAMHU

YpoBeHb 2 | Kak npuMeHSITH OCHOBHEIE TeOMH()OPMAMOHHBIE TEXHOJIOTHH JUTS ONTHMH3AINH JIOTUCTHIECKIX CXEM
B3aUMOJICICTBUSA CO CTPYKTYPHBIMU IOAPA3ACICHUAMH U IApTHEPAMHU

YpoBeHb 3 | Kak npuMeHsTh akTyaabHble TeONH()OPMALMOHHBIC TEXHOJIOTHH JUIsl ONITHMH3ALMI JIOTUCTHYECKUX CXEM
B3aMMOJAEHUCTBH CO CTPYKTYPHBIMHU IOJPA3ACICHUAMH U TApTHEPAMU

Ymern:

YpoBeHsb 1 [IpuMeHATH OTAEIBHBIC TeOMH()OPMAIIOHHBIC TEXHOJIOTUH ISl ONITUMH3AINHI JIOTHCTHYCCKUX CXEM
B3aUMOJICICTBUS CO CTPYKTYPHBIMU MOAPA3AEICHUSAMH U IapTHEPAMHU

YpoBeHb 2 [IpuMeHATs OCHOBHBIE T€OMH(OPMAIIMOHHBIE TEXHOIOTHH IS ONITHMHU3AINH JJOTHCTHIECKUX CXEM
B3aUMO/JICHCTBUS CO CTPYKTYPHBIMU [TO/IPA3/ICJICHUAMU U TApTHEPAMU

YpoBeHb 3 |IIpuMeHSATD akTyaabHble TeOMH(OPMALMOHHBIE TEXHOJIOTHHU JUIS ONTUMH3ALMU JOTHCTHYECKHX CXEM
B3aUMOJIEUCTBUS CO CTPYKTYPHBIMH ITOJIPA3/ICICHUSIMU U TAPTHEPAMHU

Buaaners:

YposeHb 1 HagpIkamu, MO3BOJISIONIMMH PEaT30BaTh OTCIBHbIC TeONH()OPMAIHOHHEIC TEXHOIOTHH [UTS ONTHMH3aLIH
JIOTHCTUYECKUX CXEM B3aUMOAEUCTBUS CO CTPYKTYPHBIMU NOAPA3ACICHUSIMU U IApTHEPAMU

YpoBeHb 2 | HaBbIkamu, ITO3BOJISIONINIMHU PEATH30BATH OCHOBHBIC T€OMH()OPMAIIHOHHBIC TEXHOJIOTHH ISl ONITUMH3AINN
JIOTUCTUYECKHUX CXEM B3aUMOJEUCTBUSA CO CTPYKTYPHBIMHU MOAPA3AEICHUAMH U TApTHEPAMHU

YpoBeHb 3 | HaBblkaMu, ITO3BOJISIOIIMMY PEAIM30BaTh AKTyaJIbHbIE I€ONH()OPMAIIMOHHBIE TEXHOIOTUH JUTS ONTUMHU3ALIH
JIOTUCTUYECKUX CXEM B3aUMOAEHUCTBUSI CO CTPYKTYPHBIMU NOAPA3ACIEHUSIMU U TapTHEPAMU

IIK-4.3: Ilpumensier HHPOpPMaLMOHHbIE TEXHOJOTHH B cepe cepBuca

3HaTh:

YpoBeHb 1
OHOBHI TPUMEHEHNS HH(POPMAIIMOHHBIX TEXHOJIOTHH B chepe cepBrca

YpoBeHb 2 | IIponenypy npuMeHeHHs HHPOPMAMOHHBIX TEXHOJIOTHI B cepe cepBuca

YpoBeHb 3 | Cucremy nprMeHeHNs HHGOPMAIIMOHHBIX TEXHOIOTHIA B cepe cepBuca

Y™mers:

YpoBeHb 1 Peanm3oBEIBaTH OHOBEI IPMMEHECHHUS HHPOPMAMOHHBIX TEXHOJIOTHIT B chepe cepBuca

YpoBeHb 2 | Peanm3oBeiBaTh iponieiypy MpUMEHEHHS HH(GOPMAIIMOHHBIX TEXHOJIOTHHI B chepe cepBrca

YpoBeHb 3 | Peanmn3oBeIBaTh cHCTEMy NMpUMEHEHHS HH(GOPMAIIHOHHBIX TEXHOJIOTHI B chepe cepBrca

Buagers:

YpoBeHsb 1 Hagpikamu, MO3BOJISIONIMMH PEaIH30BBIBATE OHOBBHI IPUMEHECHHUS HH(POPMALMOHHBIX TEXHOJIOT Uil B cepe ceppuca

YpoBeHb 2 | HaBblkaMu, IO3BOJISIOIIMMY PEAJIM30BBIBATH IPOLIEAYPY HNPUMEHEHUS MH(OOPMALMOHHBIX TEXHOJIOTHH B cepe
cepBHca

YpoBeHb 3 | HaBbIkamu, ITO3BOJISIOIIMMY PEaM30BBIBATE CHCTEMY IPHUMEHECHHUS HHPOPMAMOHHBIX TEXHOJOTHIT B cepe
cepBuca

IIK-3.2: YuacTByeT B pa3padaTke TeXHOJIOrMYeCKOH JOKYMEHTALIMH JIsl 0CylecTBJIEeHHUsI Npolecca cepBuca

3HaTh:

YpoBeHb 1
Crenuduky ydacTus B pa3padaTke TEXHOJIOTHIECKON JOKYMEHTAIUH JUIS OCYIIECTBIICHHS IPOIIEcca CepBHCca

YpoBeHb 2 | YcioBus yuacTus B pazpabaTke TEXHOJIOTNUECKO! IOKYMEHTAINH I OCYILIECTBICHHUSI POLEcca CepBrca

YpoBeHb 3 IIpouenypy ydactus B pa3padbaTke TEXHOJIOTMYECKON TOKYMEHTAIMU AJIs OCYILECTBICHHUS Mpoliecca cepBrca

Y™mern:

YpoBeHsb 1 Y4auTHIBaTh clieU(UKY yIacTHs B pa3padaTKe TEXHOJIOTHIECKON TOKYMCHTAIIUH [T OCYIIIECTBIICHHS IPOIecca
cepBuca

YpoBeHb 2 | Peann3oBbIBaTh yCIOBHS y4acTusl B pa3padaTKe TEXHOJIOTHYECKON JOKYMEHTALUH JUIsl OCYIIECTBICHUS IIpoliecca
cepBHca

YpoBeHb 3 | Peann3oBbIBaTh Mponeaypy ydacTrs B pa3padaTke TEXHOJIOTHIECKOH TOKYMEHTAINH IS OCYIIECTBICHHUS ITpoIiecca

cepsuca




Baaners:

YposeHb 1 YactuuHO c(hOpMUPOBAHHBIMU HABBIKAMHU YJacTHs B pa3pabaTke TeXHOIOTHUECKOIl JOKyMEHTalUH IS

OCYLICCTBJICHUS TPOLIECCa CEpBUCA

YpOBeHb 2 C(I)OpMI/IpOBaHHLIMI/I HaBbIKaMH y4acCTHs B paspa6aTKe TEXHOJOTUYECKON JOKYMCHTaIMU OJIs1 OCYIIECTBIICHUA

nponecca cepBruca

YpoBeHb 3 | PacmmpeHHBIME HaBBIKAMH Y4acTHs B pa3pabaTKe TEXHOIOTHYECKOH JOKYMEHTAINH IS OCYIIECTBICHHS Ipolecca

cepBuca

IIK-2.1: Brageer KJIMEHTOOPHMEHTHPOBAHHBIMH TEXHOJIOTHSIMH B CEPBHCHOM /IeATEIbHOCTH

3HaThb:

YpoBeHsb 1 OcCHOBBI ()OPMHPOBaHUS KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHH B CEPBUCHON JEATEIILHOCTH

YpoBeHb 2 IMopsmok hopMupoOBaHUs KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHH B CEPBUCHON JEATEIILHOCTH

YpoBeHb 3 Iponenypy dbopMupOBaHHs KIUSHTOOPHEHTHPOBAHHBIX TEXHOJOTHIA B CEPBHCHOMN JEATEIEHOCTH

YMmerhb:

YpoBeHb 1 Peam30BEIBATH OCHOBBI ()OPMHUPOBAHHUS

KIIMEHTOOPHUCHTUPOBAHHBIX TEXHOJIOTUI B CepBHCHOﬁ JCATCIBHOCTH

YpoBeHb 2 | Peanu3oBeiBaTh MOPSA0K (POPMUPOBAHHS

KIIMCHTOOPHUCHTHUPOBAHHBIX TEXHOJIOTUI B CepBHCHOﬁ JCATCIIbHOCTH

YpoBeHb 3 | PeannzoBbiBath npouenypy ¢GopmupoBanus

KIIMCHTOOPHUCHTHUPOBAHHBIX TEXHOJIOTUI B CepBI/ICHOﬁ JACATCIBHOCTH

Baaners:

YpOBeHb 1 HaBBIKaMI/I, MO3BOJIAIOIIUMHA pCajiIn30BaThb OCHOBBI (bOpMI/IpOBaHI/ISI

KIIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTUI B CepBHCHOﬁ JCATCIbHOCTH

YpoBeHb 2 HasbIkamu, O3BOJISIONIIMU PEATH30BATh MOPSIOK (HOPMUPOBAHUS

KIIMCHTOOPHUCHTHUPOBAHHBIX TEXHOJIOTUI B CepBHCHOﬁ JACATCIIBHOCTH

YpoBeHb 3 | HaBbIkamu, ITO3BOJISIONIMMY PEaM30BaTh MpoLeaAypy (GopMupoBaHUs

KIIMCHTOOPHUCHTUPOBAHHBIX TEXHOJIOTUI B CepBHCHOﬁ JACATCIBHOCTHU

IIK-2.2: Ananu3upyeT padoune nNpouecchl, KOHCTPYKTHBHBIE pellleHHs1 00beKTOB cepBHca

3HaThb:

YpoBeHb 1 OCHOBEHI aHaNK3a pabOYHX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHI 00BEKTOB CepBUCa

YpoBeHb 2 | [Ipouenypy aHanm3a pabodymx MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUI 00BEKTOB CepBHCa

YpoBeHb 3 | CucteMy aHanmu3a pabo4nX MPOIECCOB, KOHCTPYKTUBHBIX PEHICHUH OOBEKTOB CepBUCa

YMmerhb:

ypOBeHb 1 PeanuzoBbIBaTE OCHOBBI aHAIK3a pa6oqnx IIPpOLECCOB, KOHCTPYKTHUBHBIX pCI.HCHI/Iﬁ 00BEKTOB CEpBUCa

YpoBeHb 2 | Peann3oBbIBaTh Npoleaypy aHaiu3a pabouux MPOLECCOB, KOHCTPYKTUBHBIX PEIIeHHH 00BbEKTOB CepBUCa

YpoBeHb 3 | Peann3oBbIBaTh cHCTEMY aHAIN3a pabOYMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUH 0OBEKTOB CepBHCca

Baaners:

YposeHb 1 HagbIkamu, MO3BOJISIONIMMH PEATH30BbIBATE OCHOBBI aHAIN3a PAb0YUX MPOIECCOB, KOHCTPYKTUBHBIX PEHICHHH

00BEKTOB CEpBUCa

YpOBeHb 2 HaBBIKaMI/I, MO3BOJIAIOIIMMHA pCaIn30BbIBATL IMPOLCAYPY aHAIN3a pa60'mx IpoueCcCoOB, KOHCTPYKTUBHBIX peI.HCHI/Iﬁ

00BEKTOB CCpBUCa

YpoBeHb 3 | HaBbIkamu, ITO3BOJISIOIINMY PEaTH30BEIBATE CHCTEMY aHAIN3a pabodIHX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHUH

00BEKTOB CepBHUCA

Pe3ysbTaThl 00y4eHUs MO0 IUCIUILIHHE:
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3HaTh:

3.1

- OCHOBHBIE II0JIOXKEHUS] METOJIOJIOTMH HAYYHOTO MCCIIEJOBAHUS U YMETh IPUMEHHUTD X IIPU PEIICHNH OCTaBICHHON
yIpaBIeHUECKOH 3a1a4u;

- IPUHIIMIIEI IOCTPOECHMS ¥ OPTaHU3alluKA CUCTEMBI YIIPABIECHUS MPEAIPUATHEM B YCIOBUAX HEOIIPEAECIEHHOCTH,

- KaK UCIOJb30BaTh COBPEMEHHBIE TEXHOJIOTHH B 00J1aCTH MapKeTUHTa, MHPOPMALMOHHBIX U T€OUH(OPMALIMOHHBIX
CHCTEM JUIS OCYIECTBIICHHS TIPOLIECcCa CEPBUCA;

- IPOLIeCC TPENOCTABICHUS YCIYTH C YIETOM CHEIM(PHUKN pabOUHX MIPOIECCcOoB, KOHCTPYKTHBHEIX peIIeHNI 00HEKTOB
CepBUCa U KIMEHTOOPUEHTUPOBAHHBIX TEXHOIOIUM;

- KaK BBIOMpATh MaTepualbHbIC PECYPCHI M CIICLUAIBHBIE CPECTBA JUIsl OCYIIECTBICHHUS IIPOIIECca CePBHCa.

3.2

YMmeTh:
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- IVIAHUPOBATH UCCIICIOBAHUE COCTOSIHUS 00BEKTa,

- HCTOJIb30BaTh COBPEMEHHBIE METO/IBI cOOpa, aHaIu3a U 00paboTKN HayYHOH HHPOPMALUH;

- OCYIIECTBIIATH NOKCK JINTEPATYPHI U IPyrue HCTOYHUKY HH(OPMaNNK, B COOTBETCTBHH C ITOCTABICHHOI
HCCIIeIOBATENHCKON 3a/1aueit;

- pa3pabaTbIBaTh KOPIOPATUBHYIO CTPATETHIO, IPOrPaMMbI OPTaHU3AIHOHHOTO Pa3BUTUS U H3MEHEHUH U 00ecTieunBaTh HX
peau3aluo;

- pa3pabaThIBaTh IUIAHEI OPTAaHU3AINH M YIPABIATE OU3HEC-TIPOIleccaM - OPraHW30BBIBATh NCCIICOBAHNE U aHAIN3
9KOHOMHUUECKOH MH(OpPMALUH C BEIXOAOM Ha MPAaKTHIECKUE PE3yIbTaThl, IMEIOIINE PEATbHBIH AIKOHOMIYECKUH 3 (eKT;
- UCII0JIB30BaTh COBPEMEHHBIC TEXHOJIOTHH B 00JIaCTH MapKETHHTa, MH(POPMALIMOHHBIX U TeOMH()OPMALIMOHHBIX CUCTEM
ISl OCYILIECTBIICHHMS IIPOLIECCca CEPBHCa;

- peaym30BBIBaTh MPOIECC MPEIOCTABICHHUS YCIYTH C YUSTOM CTeI(HUKN pabodnX MpOneccoB, KOHCTPYKTHBHBIX
pelIeHu 00bEeKTOB CepBUCA U KIIMEHTOOPUEHTUPOBAHHBIX TEXHOIOTHIA;

- BBIOMpATh MaTepHAIbHbBIE PECYPCHI U CIIELMANIBHBIC CPEICTBA IS OCYIIECTBIICHHMS ITpoLiecca CepBHca.
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Baangern:
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- CIeIMaIM3UPOBAaHHBIM TEPMHHOJIOTHYECKHM aNlapaToM M COBPEMEHHBIM aHAJIUTHYECKH HHCTPYMEHTapUeM
YIPaBIIEHYECKOH NesATENbHOCTH;

- COBPEMEHHBIMH HHCTPYMEHTAJIBHBIMHI CPEACTBAMH, TO3BOJISIONIMMHI PEaTH30BEIBATH pa3paboTaHHBIE AaHATUTHICCKHUE
pemieHus;

- HaBBIKAMH Pa3pabOTKH aHAIUTHYECKUX PELICHHH B 00JIaCTH yIpaBIICHNUS;

- HaBBIKAMH aHAJII3a HOBBIX TCOPETHICCKUX HapaOOTOK B 00JIACTH YIIPaBICHHS;

- HaBBIKAMH aHAJII3a BHYTPEHHEH U BHEIIHEH CPEJIbI, a TAKXKE OLCHKH PUCKa;

- CIIOCOOHOCTBIO HCIIOJIb30BaTh COBPEMEHHbIE TEXHOJIOTHH B 00JIACTH MapKeTHHIa, HHPOPMALMOHHBIX 1
reonH()OPMaMOHHBIX CHCTEM IS OCYIIECTBICHHUS POLIEcCca CePBHCa;

- HaBBIKAMH NTPEIOCTABICHHS YCIYTH C YIETOM CIIeIM(UKH pabodnX MPOIecCcOB, KOHCTPYKTUBHBIX PEIICHHH 0OBEKTOB
CepBHCa U KINCHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHI;

- YMEHMSIMHU BBIOMPATh MaTepHalIbHbIC PECYPCHI U CIICHUaIbHBIE CPECTBA TSl OCYIIECTBICHHUS IPOIEcca CepBHCa.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Hens npaktuxu "HccaenoBarensckas paboTa" - 3akperuieHe U yriayOJIeHHe TOMyICHHBIX TEOPeTHIECKUX 3HAHUH 1
MIPAKTUYECKUX YMEHUH U HaBBIKOB MO ()OpMHUPOBaHUIO NpodeccuoHanbHbIX komnerenuui [1K-3, TTK-5.

1.2 | 3agaun UP:

1.3 | 1) mpoBecTH Hccaeq0BaHNS CONUATBHO-IICHXOIIOTHIECKNX OCOOEHHOCTEH MOTPEeOUTENS HA IPEANPHUATHH C yIETOM
HaIIMOHATBHO-PETHOHAIBHBIX U JeMoTpaduyeckux (pakTopos;

1.4 |2) cobpats 1 IpoaHATU3UPOBATH HEOOXOAUMYIO HAYIHO-TEXHUYIECKYI0 HH(OPMAIIHIO, 0TEIECTBEHHOTO U 3apy0e:KHOTO
OIIBITA B CEPBUCHOM JEATEIBHOCTH ISl HAITMCAHUS KypCOBOM M IUINIOMHOMN paboTEI;

1.5|3) cobpatp MaTepuan i BEIIOJTHEHNS MHHOBALIMOHHBIX MPOEKTOB B chepe cepBrca H(WIN) TypU3Ma;

1.6 | 4) moaroToBka MaTepuana Juis HAMMCaHUs HAYYHBIX CTaTel;

1.7 | 5) mpoBecTn aHanu3 HEAOCTATKOB M pa3paboTKa pEKOMEHAIINH 10 YIYUIICHUIO cepBrca  (MITH) Typu3Ma B pETHOHE;

1.8 | 6) popMupoBaHHEe CIIOCOOHOCTH TPOBOIUTH SKCIEPTU3Y U (MITH) TUATHOCTHKY OOBEKTOB CEPBUCA;

1.9 | 7)bopmupoBaHme CIOCOOHOCTH BBIOMPATh MaTepHAIBHBIC PECYPCHI M CIICIIHATIBHEIC CPEICTBA IS OCYIIECTBICHUS
IIporecca cepBuca.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazmoen) OOIT: b2.B

2.1 | TpeOoBaHus K NpeIBAPUTEIHLHOI MOATOTOBKE 00y4aKOIIErocs:

2.1.1 | PernonanbsHas cTpaTerusi pa3BUTHs CEPBHCA

2.1.2 | O3HaKOMHTEIBHAS IPAKTHUKA

2.1.3 | CepBucHas AesTeNbHOCTD

2.1.4 | Beenenue B mpodeccuto

2.1.5 | CepBucomnorus

2.1.6 | YuebHo-uccnenoBarenbckas pabora cTyeHTa (1o mpopuio )

2.2 | JucuMIMHbI ¥ PAKTUKH, 1JI51 KOTOPBIX 0CBOEHHE JAHHOM IMCUMIJIMHBI (MOAYJIs1) HEOOXOAMMO KaK
npeauecTBymoIee:
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2.2.2 | Opranuzanus 1 IUIAHUPOBAHUE ACSITEILHOCTH MPEIIPUITHIA CepBHCa

2.2.3 | CepBHCHas IPaKTHKa

2.2.4 | IlpepauninoMHast IpakTHKA

3. KOMIIETEHIIMY OB YYAIOLETOCSI, ©OPMUPYEMBIE B PE3VJIbTATE OCBOEHMS JUCIATLINHBI
(MOZYJISA)

IIK-5.1: Ucnoab3yeT MeTOAbl AMATHOCTUKH /IS KOHKPETHBIX 00beKTOB CEpBHCA

3HaTh:

YpoBeHsb 1 OCHOBBI HCHOJB30BaHUSI METOJOB AUATHOCTUKU JUIsi KOHKPETHBIX 00BEKTOB CepBHCa

YpoBeHb 2 [Ipouenypy ucronbp30BaHUS METOAOB TUATHOCTUKY JUIsI KOHKPETHBIX OOBEKTOB CepBHCa

YpoBeHb 3 CucteMy UCTIONB30BaHUS METOAOB JUATHOCTHKH Al KOHKPETHBIX 0OBEKTOB CEPBUCA

YMmerhb:

YpoBeHsb 1 Peann30BBIBaTh OCHOBBI HCIIOIB30BAaHMS METOIOB JHATHOCTHKH JJISI KOHKPETHBIX 00BEKTOB CEPBUCA

YpoBeHb 2 Peann30BIBaTh MPOIIEAYPY UCTIOIB30BAHISI METOJIOB IUATHOCTUKH JIISl KOHKPETHBIX OOBEKTOB CEpBUCA

YpOBeHb 3 Peanmm3oBeiBaTh CHUCTEMY UCIIOJIb30BAHUA METOAOB TUATHOCTUKHU NJII KOHKPECTHBIX 00BEKTOB cepBHCa

Baaners:

YpoBeHb 1 | HaBblkamu, O3BOJISIOLIMMHE PEaTn30BaTh OCHOBBI HCIOJI30BAHHS METOIOB THATHOCTUKH AJIS KOHKPETHBIX
00BEKTOB CEepBUCA

YpoBeHb 2 HagbikaMu, NO3BOJISIOIIMMHU peain30BaTh NPOLEIypY UCTIONb30BAHNUSA METOI0B TUAarHOCTUKHU 11 KOHKPETHBIX
00BEKTOB cepBHCca

YpOBeHb 3 HaBBIKaMI/I, MO3BOJIAIOIIHUMHA peajin30BaTh CUCTEMY HMCIIOJIB30BaHUA METOAOB JUArHOCTUKU JIsI KOHKPETHBIX
00BEKTOB CCpBUCa

IIK-5.2: AHajau3upyer MeTobl YCTPAHEHHs BbISIBJCHHBIX HEHCIIPABHOCTEI 00bEKTOB cepBHUca

3HaTh:

YpOBeHb 1 OCHOBBI aHaJIn3a METOA0B YCTPAaHCHHU BbIABJICHHBIX HGHCHpaBHOCTeﬁ 00BEKTOB CCpBUCa

ypOBeHb 2 npoueaypy aHajain3a METOAOB YCTPAaHCHH BBISABJICHHBIX HCHCHpaBHOCTeﬁ 00BEKTOB CCpBUCa

ypOBeHb 3 CUCTEMY aHa/In3a METOAOB YCTPAHCHHS BbISABJICHHBIX HGI/ICHpaBHOCTeﬁ 00BEKTOB CcepBHUCa

YMmerThb:




YpoBeHb 1

PCaaIn30BbIBATH OCHOBBI aHaJIN3a METOAOB YCTPAHCHUS BbISIBJICHHBIX HeHCHpaBHOCTeﬁ 00BEKTOB cepBuca

YpoBeHb 2 | peann30BHIBAThH MPOLEAYPY aHAIN3a METOAOB YCTPAHEHHUS BHISBICHHBIX HEHUCIIPABHOCTEH 0OBEKTOB CepBHCa

YpoBeHb 3 | peann30BBIBATH CHCTEMY aHAIN3a METOAOB YCTPAHCHHMS BBIIBICHHBIX HEHUCIIPABHOCTEH 0OBEKTOB CepBHCa

Buagern:

YpoBeHsb 1 HaBpikaMu, 03BOJISIOIMMY PEATN30BaTh OCHOBBl AHAJINM3a METO0B YCTPAHEHMS BBISBICHHBIX HEUCIIPAaBHOCTEH
00BEKTOB cepBHCca

YpoBeHb 2 | HaBblkaMu, IO3BOJISIOIIMMY PEAIM30BaTh MPOLEAYPY aHAIN3a METOJIOB YCTPAHEHHMS! BBISIBICHHBIX
HEHCIIPaBHOCTEH 00BEKTOB CepBUCa

YpoBeHb 3 | HaBbIkamu, ITO3BOJISIONINMY PEaM30BaTh CHCTEMY aHalIN3a METOIOB YCTPAHEHHMS BBIBICHHBIX HEUCTIPABHOCTEH
00BEKTOB CepBHUCa

IIK-5.3: TIpuMeHsieT MeTOAMKH IKCIEPTH3bI 00BEKTOB CepBHCa

3HaTn:

YposeHb 1 OCHOBHI IIPAMEHEHHSI METOIMKH SKCIICPTH3HI 00BEKTOB CEpPBHCa

YpoBeHb 2 | mponeaypy NPHMEHEHHS METOUKH KCIIEPTH3HI 00BEKTOB CEpBHCa

YpoBeHb 3 | cHucTeMy NPHUMEHEHHS METOAUKH 3KCIEPTH3bI OOBEKTOB CEpBHCa

YMmern:

YpoBeHsb 1 Peanu3oBeIBaTh OCHOBBI IPUMEHEHHS METOJUKH SKCIIEPTH3bI 0OBEKTOB CEPBHCA

YpoBeHb 2 | Peann3oBbIBaTh NpoLEypy MPUMEHEHHSI METOJUKU SKCIIEPTHU3bI OOBEKTOB CEpBHCA

YpoBeHb 3 | Peann3oBbIBaTh CHCTEMY NPHUMEHEHHS METOIUKH 3KCIIEPTH3bI OOBEKTOB CEpBHCa

Baagers:

YpoBeHsb 1 HapbIkamu, MO3BOJISIONIMMU PEaTH30BaTh OCHOBBI IPUMEHEHHS METOIUKH IKCIIEPTH3BI 00BEKTOB CepBHCca

YpoBeHb 2 | HaBblkaMu, ITO3BOJISIIOIIMMY PEAIM30BATh NPOLEAYPY [TPUMEHEHHSI METOJUKU SKCIIEPTH3bI OOBEKTOB CepBHCa

YpoBeHb 3 | HaBblkaMu, IO3BOJISIIOIIMMY PEAIU30BaTh CUCTEMY IIPUMEHEHHS METOAMKH SKCIEPTH3bI 00BEKTOB CepBHCa

ITK-3.2: YuacTByeT B pa3padaTke TeXHOJOrH4ecKOii JOKYMEeHTAIIMH /IS OCYLIeCTBJIEHHS MPolecca cepBHca

3HaTh:

YpoBeHb 1 OCHOBBI
y‘IaCTI/I}I B pa3pa6aTKe TGXHOJ’IOFI/I‘IGCKOI?I IIOKyMeHTaHI/II/I JJIs1 OCyHICCTBJICHI/IH npouecca cepBI/Ica

YpoBeHb 2 NpOLEeypy Y4acTHs B pazpabaTKe TEXHOIOTHUECKOW JOKyMEHTALUH ISl OCYIIECTBICHUS Mpolecca cepBrca

YpoBeHb 3 CHUCTEMY y4acTus B pa3zpadaTke TEXHOJOTHYECKON TOKYMEHTAINH AJIsl OCYIIECTBISHHS MPoIlecca cepBrca

YMeTh:

YpoBeHsb 1 Peann30BBIBaTh OCHOBBI yJ4acTHA B pa3pabaTke TEXHOIOTMIECKOW JOKYMEHTAINH JUIS OCYIECTBICHHS TIpolriecca
cepBuca

YpoBeHb 2 Peanu3oBeIBaTh npoLeaypy y4acTus B pa3pabaTke TEXHOIOTHYECKOH JOKYMEHTALNHU A7 OCYLECTBICHUS
Tpoliecca cepBuca

YpoBeHb 3 Peann30BbIBaTh CHCTEMY YYacTHsI B pa3padaTke TEXHOJIOTHIESCKON JOKYMEHTAIINH ISl OCYIISCTBIICHHUS TpoIecca
cepBuca

Baaners:

YpoBeHsb 1 Hagbixamu, MO3BOJISIONIIMHI PEATH30BATh yJ4acTHs B pa3padaTke TEXHOJIOTMIECKON JOKYMEHTAIUH JUIs
OCYLIECTBJICHUS IpoLIecca cepBUca

YpoBeHb 2 HaBbikaMu, MO3BOJISIFOIIMMH PEATM30BaTh Y4acTHUs B pa3pabaTKe TEXHOJOTHYECKON JOKYMEHTAILUU JIJIst
OCYIICCTBIICHUS MPOIIecca CepBUCa

YpoBeHb 3 HaBbikaMu, MO3BOJISIFOIIMME PEATM30BaTh yJIacTHUs B pa3padaTke TeXHOIOTHISCKON TOKYMEHTAIHHU JIJIS

OCYHICCTBIICHUS IPOIIECCa CEPBHUCA

Pe3ysibTaThl 00y4yeHus M0 TUCHUTLINHE:

3.1 (3HaTh:

3.1 - HAYyYHO-T€XHHUYECKYIO I/IH(bOpMaI.II/IIO, OTCUYCCTBCHHOI'O U 3apy6e>xH0ro OIlbITa B CepBHCHOﬁ JCATCIIBHOCTH,

- METOJIOJIOTHIO Y TEXHOJIOTHIO CEPBUCHOM JICSITEIBHOCTH, THITOBYIO METOJIMKY HAyYHOTO HCCIICIOBAHUS H
HMHTEIUIEKTYaIbHOTO TTOHCKA;

- COL[MATIBHO-TICHXOJIOTMYECKUX OCOOCHHOCTH MOTPEOUTEIS CEPBUCHBIX YCIYT C YI€TOM HAIIMOHAIbHO-PETHOHATIBHBIX U
neMorpaduyeckux (pakTopos;

-KaK BBIOMpATh MaTepHATBHBIC PECYPCHI U CIICIIUATBHBIE CPENICTBA ISl OCYIIECTBIICHHS ITPOIiecca CepBHCa;

-KaK MPOBOJUTH IKCIEPTU3Y U (W) TUATHOCTHKY OOBEKTOB CEpBHUCA .

3.2 | YmeTh:
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- OIPOBOJAUTH UCCIICAOBAHUA COLTMATIBHO-TICUXOJIOTHTICCKUX oco0eHHOCTEH HOTpe6I/IT€J'IH C Y4€TOM HallMOHAJIBHO-
PETHOHAJBHBIX U eMOrpapryecKuX (HakTopoB;

- BBIIIOJIHATH MHHOBAL[MOHHEIC IIPOEKTHI B chepe cepBHCa;

- IOJTb30BATHCSI OCHOBHBIMH METOJaMH cOopa (HaOIIIoIeH e, OTIPOC, H3YUCHNE MAaTePHANIOB) H 00pabOTKN (IKCTICPTHEIC
OLICHKH, aHAJIOTHS, MOJICTUPOBAHNE, CTATUCTUYECKHH, KOPPEIALUOHHBIA aHAIN3 U Ap.) MaTepHana;

- BBIOMpATh MaTepuajIbHbIC PECypChl M CIICLHABHBIC CPEACTBA IS OCYLICCTBICHHS MPOLIecca CePBUCa;

- IPOBOJUTH SKCIIEPTH3Y U (WIIN) TNAarHOCTHKY OOBEKTOB CEpPBIHCA .
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Baanernb:

33

- HaBBIKaMH 0TOOpa MaTepHalla ¥ BHIIOJHEHHI HHHOBAallMOHHBIX IIPOEKTOB B chepe cepBuca u (Win) TypusMa;

- METOJITaMH CaMOCTOSITETIFHON paboTOH CO CenHaTbHON INTEPaTypoi 1 HOPMAaTHBHBIMH MCTOYHUKAMH TP TOMOIIN
MH()OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHBIX cpeAcTB (VIHTEepHET) 1 CIPaBOYHBIX IPABOBBIX CHCTEM;

-CIIOCOOHOCTBIO BEIOMPATh MaTepHaIbHbIE PECYPChl U CHELUaIbHbIE CPEACTBA I OCYLIECTBICHHUS MPOLIEcca CEPBUCa;
-CIIOCOOHOCTBIO MTPOBOIUTH IKCIIEPTU3Y U (MIIN) AUATHOCTHKY OOBEKTOB CEpBHCA .
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

HenssmMu npeaiuIiIOMHOM IPAKTUKU SBIISIOTCS:

1.2

CHCTEMAaTH3alNs, PaCIINPEHNE 1 3aKPEIICHHE TEOPETHIECKNX 3HAHMUM, MPAKTHYECKUX HABBIKOB M KOMIIETEHINI B cepe
podeccroHaNBHOHN NeATeNbHOCTH, NOTYyIeHHBIX IPH U3YUYCHUU TUCIHUIUIMH 0a30BOi U BAPHATHBHON YacTH;

1.3

(dhopmupoBaHUe y 00YJaIONIMXCSI HABBIKOB CAMOCTOSTEIBHON HAYIHO-UCCIIEIOBATENBCKON paboThl Ha MPEATIPUATHSIX
CEPBUCHOH HAIMPABJICHHOCTHU U B BHICIINXYYEOHBIX 3aBECHUSX, OBJIaIEHHE METOAAMHU HCCIEI0BaHUS,
COOTBETCTBYIOIIMMH BEIOpaHHOM IIpOrpaMMe;
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(bopMUpOBaHHE KOMILICKCHOTO MPECTABICHNUS O CIICHU(BHKE CCPBUCHOI IEATEIBHOCTH pabOTHHKA aKTYalbHOTO PHIHKA
TpyHa, pa3BUTHE TMYHOCTH OYIYIIETO CEPBUCHOTO PA0OTHHKA, CIICHAIH3UPYIOIIErocs B 00IaCTH IPEIOCTaBICHUS padoT,
TOBApOB U YCIIYT.

1.5

OCHOBHBIMH 3agadvaMu HpeZ[HHHHOMHOfI MMPAaKTUKH 06yqa10m1/1xc51 SBJIAIOTCA:

1.6

- HpI/I06p€T€HI/Ie OIIbITa B UCCJICAOBAHUHN aKTYaJIbHbIX HAYYHBIX l'IpO6J'I€M B o0JracT CepBI/ICHOf/‘I napagurMbl SKOHOMUKH;

1.7

- OBJIAJICHUC COBpeMeHHOfI METO0JIOTHEH HaY4YHO-IIPaAKTUYCCKOT'O UCCICAOBAHU B o0macTu CCPBUCHBIX aCIICKTOB
aKTyaJ'IBHOﬁ SKOHOMHYECKOMN l'IpO6J'IeMaTI/IKI/I;

1.8

- IproOpeTEeHNE HABBIKOB OPTaHNU3alluK 1 BBITTOJHEHUS CEPBUCHBIX HCCIIEJOBAHMN B COOTBETCTBHH C COBPEMEHHOMN
METOOJIOTHEH OTPEOUTETHCKON HAYKH;

1.9

- 03HaKOMJIEHHE CO BCEMH 3TallaMH HaydHO-HCCIIE0BATEIbCKON M PAaKTHKO-OPHEHTHPOBAHHOH pabOTHI B CEpBUCHOMN
napajgurme;

1.10

- U3y4eHHe U UCIIOIh30BAaHNE COBPEMEHHBIX METOJIOB cOOpa, aHaIM3a, M 00pabOTKM HAYIHOH U IIPAKTHKO-
onTUMHU3UpYIoIeil nHpopManuy;

- AHAJIN3 HAKOIIJICHHOT'O MaTe€puajia, UCIOJIb30BAHNE COBPEMCHHBIX METOJOB CEPBUCHBIX HCCHGHOBaHHﬁ, ux
COBCPULICHCTBOBAHNE U CO3JaHUEC HOBBIX METOJOB BIIUAHHUSA HaA HOTpC6HTe.HCI71;

1.12

- (hopMynHpOBaHUE BBIBOJIOB [0 UTOTAaM CEPBHCHBIX HCCIEAOBAHUM, 0(OpPMIIEHHE PE3yIIbTaTOB PAOOTHI;

1.13

- IOATOTOBKA OTYETOB M HAYYHBIX ITyOJIMKaINi;

1.14

- OBJIAAICHUC MCTOJaMU NIPE3CHTAIINH ITOJYUCHHBIX PC3YJIbTATOB UCCIICAOBAHNA U HpeIUIO)KeHI/Iﬁ IO UX IMPAKTUYCCKOMY
MMPUMCEHCHUIO C UCITOJIb30BAHUEM COBPEMEHHBIX I/IH(I)OpMaHI/IOHHI)IX TeXHOJ’IOFHﬁ;

1.15

- cOop ¥ cucTeMaTH3aIsI HeOOXOIMMbIX MAaTePHAIOB /ISl HAIIMCAHUS BBITYCKHOM KBATM(HUKAI[HOHHON pabOTHI.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIL: b2.B
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TpeGoBaHusI K NpeIBaAPHTEJIbHOI MOATOTOBKE 00y4al0OLIerocs:

2.1.1

YuebHO-HccnenoBaTensckas pabora cryneHTa (o npoduio )

2.1.2

HCCHCI[OB&TCHLCK&}I MIpaKTHKa

2.2

JIMCUMIINHBI M IPAKTUHKH, TSI KOTOPBIX 0CBOEHUE TAHHOM JUCHUIUTHHBI (MOTYJIsT) HEOGX0TUMO KAK
NpeIecTBYIOLIee:
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BrimonHeHue ¥ 3alUTa BRITYCKHON KBaTH()UKAIIMOHHON paboThI

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCHUIIJINHBI

MO VYJIA)

ITK-6.1: IIpumeHsieT MeTOAbI PA3BUTHS KJIHEHTYPHBIX OTHOIIEHMIA ¢ MOTPEOHTESIMH YCJIYT HA OCHOBE TOBBILIEHUS

KOHKYPEHTOCIOCOOHOCTH CEPBHCHOTO MPENPHITHS

3HaTh:

YpoBeHsb 1 (parmMeHTapHbIe 3HAHUSI METOJJOB PA3BUTHSI KIIMEHTYPHBIX OTHOLIEHHH C MOTPEOUTEIISIMU YCIIYT HAa OCHOBE

ITOBBIIICHUA KOHKyPEHTOCHOCO6HOCTI/I CCPBUCHOI'O IMPECANPUATHA

YpOBeHb 2 6HH/IC, HO HC CTPYKTYPUPOBAHHBIC 3HAHHUA MCETOHAOB Pa3BUTUA KIIMCHTYPHBIX OTHOIIICHHH C HOTpe6I/ITeJ'I$[MI/I yciayr

Ha OCHOBC ITOBBIIICHUA KOHKypeHTOCHOCO6HOCTI/I CEPBUCHOTO MPEANPUATUSA

YpoBeHb 3 | chopMupOBaHHEBIE 3HAHUS METOJOB PAa3BUTHUS KIMECHTYPHBIX OTHOIICHUH C MOTPEOUTENIIME YCIYT Ha OCHOBE

IIOBBIIICHUA KOHKypeHTOCHOCOGHOCTI/I CCPBUCHOI'O IIPCANPUATHA

YMmerhb:

ypOBeHb 1 YaCTUYIHO OCBOCHHBIC YMCHUA IPUMCHCHUA METOA0B Pa3BUTUS KIMCHTYPHBIX OTHOILICHUH C HOTp€6I/ITeHHMI/I ycayr

Ha OCHOBC INOBBIIICHUA KOHKypeHTOCHOCO6HOCTI/I CCPBUCHOI'O IIPCAIIPUATHSA

YpOBeHb 2 OCBOCHHBIC YMCHUI NPUMCHCHHA MCTOAOB PA3BUTHUS KIIMCHTYPHBIX OTHOIIICHUH C HOTpC6I/ITeJ'I${MI/I YCIYyr Ha

OCHOBC ITOBBIIICHUA KOHKprHTOCHOCO6HOCTI/I CEPBUCHOTO MPEAIPUATUA

YpoBeHb 3 | 0CBOGHHas cHcTeMa yMEHHsl NPHMEHEHHUS] METOJIOB PAa3BUTHS KIMEHTYPHBIX OTHOIICHUH C MOTPEOUTEISIMU YCIIyT

Ha OCHOBC IIOBBIICHUA KOHKypeHTOCHOCO6HOCTI/I CCPBUCHOI'O NPCAIIPUATHSA

Baaners:

ypOBeHb 1 YaCTUYTHO OCBOCHHBIC HABBIKM MNMPHUMCHCHUA METOAO0B pa3BUTHUS KIIMCHTYPHBIX OTHOILLICHUH C HOTp€6I/ITCJ'IHMI/I

YCJIYTr Ha OCHOBC IMOBBIIIICHUA KOHKypeHTOCHOCO6HOCTI/I CCPBUCHOTIO IPCANIPUATHSA




YpoBeHb 2

OCBOCHHBIC HABBIKU MPUMEHCHHSA METOJ0B Pa3BUTUA KIIMCHTYPHBIX OTHOIIICHHH C HOTpe6I/ITeH}IMI/I YCIyr Ha
OCHOBC€ ITOBBIIICHUA KOHKypeHTOCHOCO6HOCTI/I CCPBUCHOI'O IPCAIIPUATHS

YpoBeHb 3 | cucTeMOil NpHMEHEHHS METOJOB Pa3BUTHUS KIMECHTYPHBIX OTHOLICHUH C MOTPEOUTENSIMHU YCIyT HAa OCHOBE

MTOBBIIIEHHSI KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO TPEIIPHATHSL
IK-6.2: IlpumensieT TexXHOJ0ruH 3P (PeKTHBHOr0 KOMMYHUKATUBHOI'0 B3aUMO/IEHCTBHS ¢ KJIHEHTAMHU

3HaTh:

YpoBeHb 1 (parMeHTapHBIC 3HAHHUS METOJOB Pa3BUTHS KIHMEHTYPHBIX OTHOIICHHH C OTPEOUTEISIMU YCIIyT Ha OCHOBE
MTOBBIIIEHHSI KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO MPEIPHATHSL

YpoBeHb 2 | obmue, HO He CTPYKTYypHUpPOBAaHHbBIE 3HAHUS METOJ0B Pa3BUTHUS KIHMEHTYPHBIX OTHOIICHUH C MOTPEOUTENSIMH YCIyT
Ha OCHOBE MOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPHUSITHS

YpoBeHb 3 | cpopMupoBaHHbBIEC 3HAHHSI METOAOB Pa3BUTHS KIMEHTYPHBIX OTHOIICHUH C HOTPEOUTEIIMH YCIyr Ha OCHOBE
MOBBIIIEHUS] KOHKYPEHTOCIOCOOHOCTH CEPBUCHOIO IPEANIPUATHUS

Y™mern:

YpoBeHb 1 YaCTHYHO OCBOCHHBIE YMECHUS ITPUMECHEHNS METOIOB PA3BUTHS KIMEHTYPHBIX OTHOIICHUH C IOTPEOUTEISIMU YCITyT
Ha OCHOBE ITOBBIIIECHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIPUSLTHS

YpoBeHb 2 OCBOCHHBIC YMEHHUSI TPUMEHEHHS METOAOB Pa3BUTHsI KITMEHTYPHBIX OTHOLICHUH ¢ TOTPEOUTEISIMH YCITyT Ha
OCHOBE MOBBILIEHNUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEIIPUATHS

YpoBeHb 3 OCBOCHHAs CHCTEMa YMCHUS IPHUMEHECHUS METOJIOB PAa3BUTHS KIIUCHTYPHBIX OTHOLICHUI C MOTPEOUTEIIIMH YCIYT
Ha OCHOBE ITOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIPUSITHS

Buanern:

YpoBeHb 1 YaCTUYTHO OCBOCHHBIC HABBIKA MPUMEHEHHS METOOB Pa3BUTHSI KITMSHTYPHBIX OTHONICHUH ¢ IOTPEOUTEISIMH
YCIIT Ha OCHOBE MOBBIMICHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO TPEIIPHUSITUSL

YpOBEHb 2 | OCBOCHHBIE HABBIKM MPUMEHEHHUS METO/IOB Pa3BUTHs KIMEHTYPHBIX OTHOLICHHUIT C MOTPEOUTEISIMHU YCIYT Ha
OCHOBE MOBBIIIEHNUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEIITPUATHS

YpoBeHb 3 | cucTeMoOil NpHMEHEHHS METOJOB Pa3BUTHUS KIHMECHTYPHBIX OTHOLICHUH C MOTPEOUTENSIMU YCIYT HA OCHOBE
MTOBBIIIEHHSI KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO TPEIIPHATHS

ITK-6.3: Crioco0en pa3padoTbIBATh CTAHAAPTHI 00CIY:KHBAHUS KJIUECHTOB

3HaTh:

YpoBeHb 1 (parMeHTapHBIC 3HAHHS TTOPAAKA M HHCTPYMEHTAapHsI pa3padOTKH CTAHAAPTOB OOCITY>KHBaHHS KINCHTOB

YpoBeHb 2 | o0miune, HO He CTPYKTYpUpPOBAaHHbBIC 3HAHUS IIOPs/IKa M HHCTPYMEHTApHs Pa3pabOTKH CTaHAAPTOB O0CTY)KHBAHHS
KIIUEHTOB

YpoBeHb 3 | chopMupoBaHHEBIEC 3HAHNS TIOPSAAKA M HHCTPYMEHTApHs Pa3padOTKH CTAHAAPTOB OOCTYKHUBAHHS

Y™mern:

YpoBeHb 1 YaCTHYHO OCBOCHHBIE YMEHUS Pa3pa0OTKH CTaHAAPTOB OOCITY>KMBAHHS KINEHTOB

YpOBEHb 2 | OCBOCHHBIC YMEHHS Pa3pabOTKH CTAHIAPTOB OOCIYKUBAHHS KIHEHTOB

YpoBeHb 3 OCBOCHHAS CHCTEMa YMECHHUS Pa3pabdOTKH CTaHAAPTOB OOCTY)KHBaHHUS KIIMCHTOB

Buaaners:

YpoBeHsb 1 YaCTHYTHO OCBOCHHBIC HABBIKH Pa3pabOTKU CTaHIApPTOB OOCITY)KUBAHUS KIHECHTOB

YpoBeHb 2 OCBOCHHBIC HABBIKU Pa3pabOTKH CTAaHIAPTOB OOCITY)KUBAHHS KIHCHTOB

YpoBeHb 3 | pa3paboTKH CTaHIAPTOB OOCITY>KMBaHUS KIUSHTOB

IIK-5.1: Ucnoab3yeT MeTO/IbI IMATHOCTHKH /IJI51 KOHKPETHBIX 00bEKTOB CEpBHCA

3HaTh:

YpoBeHb 1 CHOCOOBI IPOBOACHUS SKCIIEPTU3BI U (W) TUATHOCTUKY OOBEKTOB CEpPBHCA

YpoBeHb 2 METO/IBI AUATHOCTHKH JUII KOHKPETHBIX 0OBEKTOB CepBHCa

YpoBeHb 3 | mOpsIOK pa3pabOTKN AWArHOCTHKH JUIST KOHKPETHBIX OOBEKTOB CepBHCa

Y™mern:

YpoBeHb 1 METO/IaMH AUarHOCTHKH JUTI KOHKPETHBIX 0OBEKTOB CepBHCa

YpoBeHb 2 | pa3pabaThIBaTh METOIB! AWATHOCTHKH JUII KOHKPETHBIX OOBEKTOB CepBICa

YpoBeHb 3 | MPOBOAUTH HKCTIEPTHU3HI U (MJIN) JTHATHOCTHKY 00BEKTOB CepBHCA

Buaaners:

YpoBeHsb 1 MpUeMaMH TIPOBOJICHUS SKCIIEPTHU3BI U (MJIM) JTHarHOCTHKY 00BEKTOB CepBHCa

YpoBEHb 2 | METOAaMH AHATHOCTHKH JJIsI KOHKPETHBIX OOBEKTOB CEpBUCa

YpoBeHb 3 | 0COOCHHOCTSMU NPOBOJICHUSI SKCHEPTU3BI U (MJIM) IMarHOCTHKY OOBEKTOB CepBHCa

IIK-5.2: AHaau3upyer MeTObl YCTPAHEHHS BHISIBJICHHbIX HEHCIIPABHOCTEI 00bEKTOB CepBHCa




3HaTh:

YpoBeHsb 1 OCHOBBI M METO/IbI YCTPAaHEHUS BBIBICHHBIX HEHCIPAaBHOCTEH 0OBEKTOB CepBUCA
YpoBeHb 2 9JIEMEHTHI ¥ METO/IBI YCTPAHEHHS BBISIBICHHBIX HEHCIIPABHOCTEH 0OBEKTOB CEpBUCA
YpoBeHb 3 MIPOIECC YCTPAHEHUS BBISIBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBUCa

Ymern:

YpoBeHb 1 HCIIONIB30BaTh METOIBI YCTPAHEHHS BBIIBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CEpBHUCa
YpoBeHb 2 BHENIPATH METOJIBI YCTPAHECHUS BRIIBICHHBIX HEHCIPAaBHOCTEH 0OBEKTOB CepBUCa
YpoBeHb 3 OPraHMW30BBIBATH METO/IBI YCTPAHCHNS BBISIBJICHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBHCa
Baapgers:

YposeHb 1 HaBBIKAMH M METOJIaMH YCTPAHEHHS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CEpBHCa
YpoBeHb 2 OCHOBaMHM M METO/IaMHU YCTPAHEHHS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCa
YpoBeHb 3 MIpUeMaMH U METOIaMH YCTPAHEHHUS BBISIBICHHBIX HEUCIIPAaBHOCTEN 0OBEKTOB CEpBHCA

IIK-3.1: Ucnoab3yeT KpuTEpUH BbIOOPAa MaTEPUAILHBIX PECYPCOB U CNIENHAJBHBIX CPEICTB IJIsl 0CYIIeCTBJIEHHS Mpolecca

cepBuca

3HaTh:

YpoBeHsb 1 OCHOBBI KPUTEPHHU BBIOOPA MaTEepHATIBHBIX PECYPCOB U CIICIIHATBHBIX CPEICTB VIS OCYIIECTBICHUS Iporecca
cepBuca

YpoBeHb 2 HNPUHIUIBI BEIOOPA MAaTEPHAIBHBIX PECYPCOB U CIICIUAIBHBIX CPEJCTB JUIS OCYIIECTBICHHS IIPOIiecca CepBHCca

YpoBeHb 3 CHCTeMy BBIOOpa MaTepHaIBHBIX PECYPCOB M CIICIIHANBHBIX CPEIICTB AT OCYIIECTBICHHS Ipoliecca cepBrca

Ymern:

YpoBeHsb 1 peaTu30BEIBATE OCHOBEI KPUTEPHH BEIOOpA MaTePHABEHBIX PECYPCOB M CHENNATIBHBIX CPEACTB VI OCYIICCTBICHNS
rpouece

YpoOBEHb 2 | peanan30BbIBaTH MPUHLMITBI KPUTEPHEl BHIOOPA MAaTepUATIbHBIX PECYPCOB U CIELMAIBHBIX CPECTB IS
OCYILECTBIIEHHS IIPOLECC

YpoBeHb 3 | pealM30BEIBATH CUCTEMY KPHUTEPHHU BEIOOpA MaTEPHAIBHBIX PECYPCOB U CHELUANBHBIX CPEICTB JUIS OCYIIECTBICHHS
JOIEVY

Buagern:

YpoBeHsb 1 HaBBIKAMH , TIO3BOJIIONIMME PEaIM30BBIBATE OCHOBBI KPHTEPUH BEIOOpA MAaTEPHANBHBIX PECYPCOB U CHIEIHATBHBIX
CPEACTB ISl OCYIIECTBICHUS IIPOLIECC

YpOBEHb 2 | HaBBIKaMH , IO3BOJISIOIIMMY PEATN30BBIBATH PUHIMIIBI KPUTEPHUHU BBIOOPA MaTepUaIbHBIX PECYpPCOB U
CTELHATIbHBIX CPECTB AJIs OCYIIECTBICHUS MPOLIECC

YpoBeHb 3 | HaBBIKaMH , O3BOJIFOLIIMMH PEATN30BEIBATh CHCTEMYKPHTEPHH BEIOOpA MaTEPHANBHBIX PECYPCOB M CHIEIHATBHBIX
CPEACTB JJIs OCYILECTBIIEHHS IIPOLIECC

IIK-2.1: BrageeT KJIMEHTOOPHMEHTHPOBAHHBIMH TEXHOJIOTHSIMH B CEPBHCHOI /IeATeIbHOCTH

3HaTh:

YposeHb 1 (parMeHTapHBIC 3HAHUS CTPYKTYPHI M BUIOB CTPATETHH Pa3BUTHS aBTOTPAHCIIOPTHEIX CPECTB

YpoBeHb 2 | obmwe, HO HEe CTPYKTYPHPOBAHHBIE 3HAHUS CTPYKTYPHI M BUIOB CTPATETWH Pa3BUTHS aBTOTPAHCIIOPTHEIX CPEJCTB

YpoBeHb 3 | chopMupoBaHHEIC 3HAHUS CTPYKTYPHI M BHIOB CTPATETHH PAa3BUTHS aBTOTPAHCIIOPTHBIX CPE/ICTB

Ymern:

YpoBeHsb 1 cnabo chopMUpOBaHHBIC yMEHHS pa3padaThIBATh CTPATETHYECKHIE HAIIPABICHUS PA3BUTHS CEPBHCHOTO
NIPEAIPUSLTHS

YpoBEHb 2 | 9acCTHYHO OCBOCHHBIC YMEHHUS Pa3padaTHIBATh CTPATETMUECKIE HAMIPABICHNS Pa3BUTHS CEPBUCHOTO MPEITIPHUSATH

YpoBeHb 3 | chopMupoBaHHBIE yMEHUS pa3pabaThIBATh CTpATETHUECKNE HAPABICHHUS Pa3BUTHS CEPBHCHOTO NPEANPHITHS

Baapners:

YposeHb 1 ciabo chopMHUPOBAHHBIE HABBIKM CTPATETHYECKOTO INTAHUPOBAHHS aBTOTPAHCIIOPTHOTO NPEANIPHUATHS B 00JIaCTH
OKa3aHMs CEPBUCHBIX YCIIyT

YpoBeHb 2 | 9aCTUYHO OCBOCHHBIC HABBIKH CTPATETMIECKOTr0 IITAHUPOBAHUS aBTOTPAHCIIOPTHOTO MPEANPHATHS B 00JIaCTH
OKa3aHHsI CEPBUCHBIX YCIyT

YpoBeHb 3 | chopMupoBaHHBIE HABBIKH CTPATETHYECKOTO IIAHUPOBAHUS aBTOTPAHCIIOPTHOTO NMPEANPHATHS B 00JI1aCTH OKa3aHHs
CEPBUCHBIX YCIIYT

IIK-2.2: Ananu3upyeT padoune npouecchl, KOHCTPYKTHBHbIE pellleHHs1 00beKTOB cepBHca

3HaTh:

YpoBeHsb 1 (parmMeHTapHbIC 3HAHMS MOKa3aTesiel 3 (PEKTHBHOCTH NEATEIBHOCTH U OOCITYKMBaHUS IIPEINPUSITUS CepBUCa

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBaHHBIC 3HAHUS MOKa3aTenel 3 QEeKTUBHOCTH ACSATEILHOCTH M 00CITy)KUBAHHS

NIPEIPUATHS CEpPBUCA




YpoBeHb 3

| copMHUpOBaHHBIE 3HAHUS MOKa3aTenel 3((eKTUBHOCTU AESTEIBHOCTH U OOCITYKUBAHUS MIPEAIPUATHS CEpPBUCA

YMeThb:

YpoBeHb 1 cnabo copMUPOBAHHBIE YMEHHS C IOMOIIBI0 AHATTUTHYECKOTO HHCTPYMEHTAPHSI OLIEHUBATH 3P PEKTHBHOCTD
JESITEIbHOCTH CEPBUCHOTO MPEIIPUSTHS

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHS C TIOMOIIIBIO aHATUTHYECKOT0 HHCTPYMEHTAPHs OIICHUBATh () (HEKTHBHOCTH
JIESITEIIBHOCTH CEPBUCHOTO MPENTPHUITHS

YpoBeHb 3 c(hOopMHUPOBaHHBIE YMEHHS C MIOMOIIBI0 AHATUTHYECKOTO HHCTPYMEHTAPHSI OTICHUBATH ) ()EKTUBHOCTD
JIeSITEIbHOCTH CEPBUCHOTO MPENIIPUITHS

Baaners:

YpoBeHb 1 cnabo copMUpOBaHHBIE HABBIKM aHATH3UPBATH MPOIIECC CEPBUCHOTO OOCITYKUBaHUS ¢ TTO3UIUH Y PEKTUBHOCTH
NIEeATEeIbHOCTH

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKH aHAJTM3UPBATh MPOIECC CEPBUCHOTO OOCTY)KHBAHHUS C MO3UINHU 3()(HEKTUBHOCTH
JIeITCTLHOCTH

YpoBeHb 3 c(hopMHUpOBaHHBIE HABBIKH aHATM3UPBATH MPOIECC CEPBUCHOTO OOCTYKUBAHMUS C MO3UINHN 3P dekTnBHOCTH

JCATCIbHOCTH

IK-1.2: YuacTByeT B BbIOOpE MaTepHAIbHBIX PECYPCOB, 000PYI0BAHUS /1JIsl OCYLIECTBJIEHHS MPOIEcCca cepBHCca

3HaThb:

YpoBeHb 1 (parMeHTapHbIC 3HAHHS BUJIOB MaTEPUAIBHBIX PECYPCOB U MOPSIKA OCYIIECTBICHUS CEPBUCHOTO TpoIiecca

YpoBeHb 2 o01Ire, HO He CTPYKTYPHUPOBAHHBIC 3HAHWS BUJIOB MaTePHAILHBIX PECYPCOB H MOPSIIKA OCYIIECTBICHUS
CEPBHMCHOTO Mpoliecca

YpoBeHb 3 chopMHUpOBaHHbBIE 3HAHUS BUAOB MaTE€PUATbHBIX PECYPCOB U MOPSAKA OCYLIECTBICHUS! CEPBUCHOTO Mpoliecca

YMmerhb:

YpoBeHb 1 cnabo copMUpOBaHHBIE YMEHHS aHATM3UPOBATH OPraHU3ALUAIIPOIIEcca cepBrca U 00eCTIeYNThBa POLIECC
MaTepHallbHBIMK PECypcaMu U 000pyA0BaHUEM

YpoBeHb 2 YAaCTHUYHO OCBOCHHBIE YMEHUS aHAITM3UPOBATH OPraHU3alUAIIPOLIEcca CEpBUCa H 00eCTIeYrThBa MPOoLIece
MaTepHATLHBIMU pecypcaMy U 000pyI0BaHHEM

YpoBeHb 3 c(hopMHUpOBaHHBIE YMEHUS aHAM3UPOBATH OPTaHU3AIMAIIPOIIECcCa CepBICa M 00ECTICYUTHBA MPOIIECC
MaTepualIbHBIMU pecypcaMu 1 000pyIoBaHHEM

Baagers:

YpoBeHb 1 cnabo copMUpOBaHHBIE HABBIKA MaTEPHAIBHOTO IUTAHUPOBAHUS B IMIPOLIECCE OCYIIECTBICHHS CEPBUCHOTO
npoiecca

YpoBeHb 2 YAaCTUYHO OCBOCHHBIE HABBIKA MATEPHUAJILHOIO IJIAHUPOBAHUSA B MIPOIIECCE OCYIIECTBIEHUS CEPBUCHOTO Ipoliecca

YpoBeHb 3 chopMHUpOBaHHbIE HABBIKM MaTEPHAILHOTO IJIAHUPOBAHHMS B TIPOLIECCE OCYIIECTBICHUS CEPBUCHOTO Mpoliecca

Pe3ysibTaThbl 00yyeHus M0 AMCHUILIUHE:

3.1 | 3nars:

3.1 — OCHOBHBIC PE3YJIbTAThI HOBEHIITNX I/ICCJ'IeI[OBaHI/Iﬁ B IMapagurMe CEpBUCHOTO aCIICKTa COBpeMeHHOﬁ OKOHOMMKMU,

— COBPEMCHHBIEC HHCTPYMEHTHI HCCIICIOBAHUNI B CEPBUCTHKE;

— COBPEMEHHBIE METO/bI 1 HHCTPYMEHTHI KaUE€CTBEHHOI'O M KOJIMYECTBEHHOTO aHaJIN3a B CEPBHCHOM CEKTOPE SKOHOMUKH;
— OCHOBHBIC METO/IbI M MOZIENIM TAKTUYECKOTO U CTPATErHuecKOro yIpaBIeHHs B OpraHU3aIMsAX chepbl 00CTyKUBAHUS;

— 0COOEHHOCTH TEXHOJIOTHH IPUHSATHS YIPABICHISCKUX PEIICHNH B OpraHu3anusax cepbl 00CIyKIBaHUS;

— (hopmBI OpraHm3aUK IPU3BOACTBEHHON JEATEIFHOCTH B OPTaHU3AIHIAX C(hephl 00CITyKUBaHNS;

— NPUHIMIB 1 METO/IbI OPTaHU3aLlMK HAYYHBIX ¥ MPaKTUKO-OPHEHTUPOBAHHBIX HCCIIE0BAHNI B PA3INYHBIX TPEAMETHBIX
00TacTAX B OpraHu3anusax cepsl 00CITyKUBAHS;

3.2 | YMeTh:
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— BBISIBJISITH NIEPCTICKTUBHBIC HAMTPABICHHS IPUMEHHUTENILHO HaYYHbIX U IIPAKTHKO-OPUEHTHPOBAHHBIX MCCIICA0BaHMIl B
Pa3IMYHBIX MPEAMETHBIX 00JIACTSAX B OpraHU3anusax chepbl 00CTy)KUBaHHS, 00OCHOBBIBATH AKTYAJILHOCTb,
TEOPETUYECKYIO MPAKTHIECKYIO 3HAUUMOCTb

rcclieayeMoii mpo0iaeMbl, GOpMyYITUPOBATH CEPBUCHBIC THITOTE3HI,

— NPOBOANTH AMIIMPUUECKUE IPUKIIAIHBIC UCCIICIOBAHUSL;

— 00pabaThIBaTh SMITMPUIECKHUE IKCIICPUMECHTAIbHBIC JIaHHBIC;

— CaMOCTOSITENBHOTO IUTAHMPOBATh M MPOBOIUTH HAYYHBIE HCCIICTOBAHMS,

TpeOyromre MIPOKOro 00pa30BaHUs B 00JIACTH CEPBUCHON JICSTENEHOCTH;

— (hopMyITHpOBATH 33/1a4H, BO3HUKAIOIINE B X0JI€ HAYYHO-HUCCIIE0BATENBCKOM ACSTEIILHOCTH B 00JIaCTH CEPBUCHOM
JesATEeNbHOCTH;

— BEIOMpATh HEOOXOJMMBIE METOIBI PEIICHIST HCXOAS U3 33a]a4 KOHKPETHOTO HCCIICIOBAHNS B 00IaCTH CEPBUCHOM
JeATeNbHOCTY;

— aHAIM3MPOBATh U HHTEPIPETHPOBATH MOJIyYCHHbBIC PE3YIbTAThl B 00JIACTH CEPBUCHOI AEATENEHOCTH;

— MIPOBOANTH OHONHOTpadUIecKyro paboTy ¢ IPHUBICYEHUEM COBPEMEHHBIX HH()OPMAIIHOHHEIX TEXHOJIOTHH B 007IaCTH
CEpPBHUCHOM JESATEIbHOCTH;

— NPEJICTABIATh UTOTH NPOJEIAHHON PaboThI, IOIyYEHHBIE B PE3yNIbTaTe NPOXOXKICHHS IPAKTHKH, B BUsie pedepaToB
(0630p nuTEpaTypshl), cTaTel, OGOPMICHHBIX B COOTBETCTBUH C UMEIOIIUMHCS TPEOOBAaHUSIMH, C IPUBICUCHUEM
COBPEMEHHBIX CPEJICTB PEAAKTHPOBAHMS M IIEUaTH B 00JIACTH CEPBHUCHON ESATEIBHOCTH;

33

Buaanernb:
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— METO/OJIOTHEH W METOANKON IPOBE/ICHHS HAyIHBIX UCCIICAOBAHUH B 00IaCTH CEPBUCHOI IEATEIFHOCTH;

— HaBBIKAMH CAMOCTOSITETIFHON HAayIHOH M MICCIIE0BATEILCKOIM Pa0OTHI B 00JIaCTH CEPBUCHON ESATEIBHOCTH;

— COBPEMEHHBIMH TE€XHOJIOTHSIMU HAyYHBIX HCCIIEA0BAHHN B 00IaCTH CEPBUCHOM AeATEIbHOCTH;

— NH(OPMaNMOHHBIMH TEXHOJIOTHSIMU aHAIN3a JAHHBIX HAy4YHBIX MCCIIEN0BAaHMI B 00JIACTH CEPBUCHOM NEATEIbHOCTH;
— METO/IaMH NPE3CHTAINH HAyJHBIX PE3YyIbTATOB Ha HAYYHBIX CEMUHAPAX W KOH(PEPEHIHUAX C IPHUBICYCHHEM
COBPEMEHHBIX TEXHHYECKUX CPEJCTB B 00JIACTU CEPBUCHON AEATETBHOCTH.

JOKVMEHT ITOIICAH
VCHUIEHHOH HEKBATUGHIIMPOBAHHON
BITEK TPOHHOM MOJITUCEHIO

w20

Tomsatocrs: mpexrop THC (dunuan) TV
Buanenen ceprudwzara: Tpoda Enessa Anexcannpossa

Cpox neficTena cepmdmrara ¢ 23.12.2020r. mo 23.12.2025r.
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