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1. EJIX OCBOEHMUS JUCIUITIJINHBI

1.1 [ [{ens 03HAKOMUTEIBHON PAKTHKH (1aiee yueOHas npakTuka) — (GOPMHPOBAHUE TIEPBUYHBIX MPOPECCHOHATBHBIX
YMEHHH U HABBIKOB, IEPBUYHBIX YMEHHUH U HABBIKOB HAYYHO-UCCIICAOBATEIBCKON JCSITENFHOCTH, T.€. 00SCIICUCHUE CBSI3H
MEX/1y HAyYHO-TEOPETHUCCKON U

1.2 | mpakTHYecKOi OATOTOBKON 00Y4YaIOIUXCS U ITOTYYCHHS UMH IIePBOHAYAIBHOTO OIBITA NPAKTHICCKOH IEATENEHOCTH,
CO3JIJaHUHU yCIIOBUH

1.3 | mst popMHpOBaHUS MPAKTUYECKUX KOMIETCHIINH.

1.4 |1 chopmupoBats y cTyzneHTa oblee npejcraBicHue o chepe Oyayuieit mpodeccuoHalIbHON NesTeNbHOCTY;

1.5|2 natb ctyaeHTy oblee mpeacTaBieHne 00 OpraHu3alyy 00CITy>KUBaHUS HA MPEINPHATHAX, YIPEKICHUIX U
OpraHu3alusax chepsl CepBrCca B 3aBUCHMOCTH OT BHUIIOB CEPBHCHOI IEATEIBHOCTH; 00 0COOCHHOCTSX CEPBHCHON
JEATETPHOCTH KaK COCTABHOW YacTH SKOHOMHKH (9KOHOMHYECKas! CYIIHOCTh CEPBUCHOM NESTEIIHOCTH; CEPBUCHAS
JESITEILHOCTD B CTPYKTYPE XO3HCTBEHHON MPAKTUKH);

1.6 | 3 m3yunTs npouecc 1 GopMEI 0OCTYKHBAHUS ITOTpEOUTENCH;

1.7 |4 chopmupoBaTh npencTaBieHue 00 0COOEHHOCTAX B3aUMOJICHCTBHS IPOU3BOJUTENS C MOTPEOUTENIEM YCIyT
NIPEATIPUATHH

1.8 | cepBuca ni1a obecredeHus IPaKTUYECKOH OCHOBBI MOCIEAYIOIEro 3(h(HEeKTUBHOrO U3ydeHus npodeccuoHaIbHbIX
JUCLMILINH;

1.9 5 chopmupoBaTh HaBbIK pabOTHI B KOHTAKTHOM 30HE C IOTPEOUTENIEM C YUYETOM 3HAHHMHA OCHOB ICHXOJOTHU H
KOH(JIMKTOJIOTHH;

1.10 | 6 3akpenuTh Ha MPAKTUKE METOJUKH PabOTHI ¢ HHYOpPMAIMEH ¢ 11EJIbI0 BBIITOJHEHUS aHAIN3a PECYPCHOIO MOTEHIAIA
CEPBHUCHOM JIeATEIbHOCTH;

1.11 | 7 03HAaKOMUTH C OCOOCHHOCTSIMH HCIIOJIB30BAHUS CYIIECTBYIOIIUX ITAKETOB NPUKIAJHBIX IIPOTPaMM ISl pEIICHUS
KOHKPETHBIX 3a/1a4 MPpo(eccrnoHaTbHON NesTEIIEHOCTH.

2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OOIl

[ukn (paszen) OOIT: | 52.0.01

2.1 | TpeboBaHusl K NpeJBaAPUTE/ILHON NMOArOTOBKe 00y4Yalolerocs:

2.1.1 | CepBucHasl IeSTEIBHOCTh

2.1.2 | CepBucomnorus

2.1.3 | Beenenue B mpogeccuio

2.2 | JucuMnInHbI M MPAKTHKH, ISl KOTOPbIX OCBOEHHE JAHHOW NHCHUIIMHBI (MOAYJIsI) HEOOXOMMMO KaK
npeauecTBynee:

2.2.1 | IIpoexTupoBaHue yCIyr Ha IPEeIIpPUATHIX CEpBUCA

2.2.2 | OCHOBBI MIPEANPUHUMATEIBCKON ACSATEILHOCTH

2.2.3 | Opranuzanus ¥ IIaHUPOBaHHUE ACATEILHOCTH MPEANPHUITUI cepBHCca

3. KOMIIETEHIIMM OBYYAIOIIEIOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCLIUTLTAHBI
(MOJY.JIsT)

OIIK-7.1: O6ecneunBaeTr cof/i0ieHHe TPeGOBAHNI 0€30MACHOCHOI0 00C/IY:KUBAHHUS, OXPAHBI TPYAA M TeXHUKH
0e30macHOCTH

3HaTh:

VYpoBenb 1 | parmenrapHsie 3HaHUS TpeOOBaHUI 0€30MAaCHOTO OOCITY)KMBaHHS, OXpaHbl TPyAa M TEXHUKH 0E30IaCHOCTH

YpoBeHb 2 | 00mMe, HO He CTPYKTYPHPOBAaHHBIC 3HAHHS B cepe cobimoneHus TpeboBaHuil 6€30IacHOr0 00CITyKUBAHUS,
OXpaHbI TPy/la W TEXHUKHU O€30IaCHOCTH

Yposens 3 | chopMupoBaHHBIE 3HaHHS B cdepe coOmoaeHus TpeboBaHnii 0€30MacHOro 00CTy)KUBAHIS, OXPaHbI TPYAA H
TEXHHUKHU 0€301acHOCTH

YMmern:

Vpoeenb 1 |cmabo chopmupoBanHble yMeHHsT B chepe coOmoaeHus TpeOoBaHMil 0€30IIacHOT0 0OCTY)KUBAHHS, OXPaHbl TPyIa
Y TEXHUKHU 0€301aCHOCTH

VYpoBeHb 2 | 9acTHYHO OCBOCHHBIC YMEHUS B cepe coOmoaeHus TpeOoBaHui 0e30MacHoro 00CIyKUBaHUs, OXPAHBI TPyAa H
TEXHUKH 0€30MacCHOCTH

YpoBenb 3 | chopmupoBaHHEIE YMEHUSA B chepe COOIIOMEHN TpeOOBaHU GE30IIaCHOT0 00CTYKUBAHKs, OXPaHbl TPyIa U
TEXHUKHA 0€30MMaCHOCTH

Buaagers:

VYpoBenb 1 |cmabo copmupoBaHHBIE HABBIKH B chepe COOMIOMCHUS TpeOOBaHMi 6€30MacHOr0 00CTY)KHBaHHUS, OXPAHbI TPYIa
Y TEXHUKHU 0€30MacHOCTH

YpoBeHb 2 | 4acTHYHO OCBOCHHBIE HABBIKK B cepe coOmoaeHust TpeboBanmii 6e301acHOro 00CITYKUBAHUSL, OXPAHBI TPYAa U
TEXHUKN 0€301MaCHOCTH




Yposens 3

copMHUpOBaHHBIE HABLIKHU B cdepe coOmoaeHus TpedoBaHull 6€301acHOr0 00CIyKUBaHHs, OXPaHbl TPyJa U
TEeXHUKHU 0€30I1aCHOCTHU

OIIK-7.2: Co0moxaer mosi0;KeHHsi HOPMATHBHO-PABOBBIX aKTOB, PErYJIHPYIOIIUX OXPaHY TPYAa M TEXHHKY (6€30MaCHOCTH

3HaTh:
VYpoBeHb 1 | hparmeHTapHbIE 3HAHHS MOJIOKEHHH HOPMATHBHO- ITPABOBBIX aKTOB, PETYIHPYIONIMX OXpPaHy TPYyIa U TEXHUKY
0€e30MacHOCTH
VYpoBeHb 2 | 00lie, HO He CTPYKTYpPUPOBAHHBIE 3HAHUS MMOJOKEHUH HOPMaTHBHO- [IPABOBBIX aKTOB, PETYJIUPYIONIMX OXPaHy
TpyJa W TEXHUKY O€30MacCHOCTH
VYpoBeHb 3 | chopMupOBaHHBIE 3HAHUS MOJIOKEHNH HOPMATHBHO- MPABOBBIX AKTOB, PETYIMPYIONIMX OXPaHy TPyda M TEXHUKY
0€e30MacHOCTH
Ymers:
VYposenb 1 |cnabo chopmupoBaHHbIe YMEHUs B chepe COOIOACHHS MOJI0KEHUH HOPMATUBHO- MPABOBBIX aKTOB,
PETYJIUPYIOIINX OXpaHy TPyJa M TEXHUKY 0€30MacHOCTH
YpoBeHb 2 | 9acTHYHO OCBOCHHBIE YMEHHS B cepe COONIOMEHNS TMOI0KEHHH HOPMATHBHO- PABOBBIX aKTOB, PETYIIHPYIOIINX
OXpaHy TpyJa W TEeXHHKY 0€30MacHOCTH
YpoBeHb 3 | chopMupoBaHHBIE YMEHUST B chepe COONI0EHHS MOI0KEHHA HOPMATUBHO- TIPABOBBIX aKTOB, PETYIHPYIOIINX
OXpaHy Tpy/Jla M TEeXHHUKY 0€30MacHOCTH
Baaners:
VYposeHb 1 |cnmabo chopmupoBaHHbIC HABBIKU B cepe COOTIOICHUS TTONOKESHUH HOPMATHBHO- MPABOBBIX aKTOB,
PETYJNHPYIONIUX OXpaHy TpyJa U TEXHUKY 0€30MaCHOCTH
VYpoBeHb 2 | 9acTHYHO OCBOEHHBIE HABBIKKM B C(hepe COOIIOAEHUS MOJOKEHHH HOPMATHBHO- MPABOBBIX aKTOB, PETYIHPYIOMIHX
OXpaHy Tpy/Jla M TEXHHUKY 0€30MacHOCTH
YpoBeHb 3 | chopMHUpOBaHHBIC HABBIKH B chepe COOMIONCHHUS MONOKEHNI HOPMATHBHO- MPABOBBIX aKTOB, PETYIHUPYIOLUINX

OXpaHy TpyJa M TeXHUKY 0e30MacHOCTH

OIIK-6.1: OcyuiecTBJisieT MOMCK M MPHUMEHSIET HE00XOAUMYI0 HOPMATHBHO-NPABOBYIO JOKYMEHTALUIO /)15 1eSITEJIbHOCTH B

u30panHoii npodeccuoHanbHOIl chepe

3HaTth:
VYposens 1
OCHOBBI OCYIIECTBJICHHS MTOUCKA U TIPUMEHEHHsI HEOOXOJMMOI HOPMATUBHO-TIPABOBOM JOKYMEHTALIUH JJIst
JIeATEeTLHOCTH B M30paHHOU MpodeccuoHaIbHON chepe
Yposenb 2 | TIopsiaoK OCYIIECTBICHHS MOMCKA U IMPUMEHEHHS HEOOXO0IUMMOI HOPMAaTHBHO-TIPABOBON TOKYMEHTALUH JUIS
JIeATEeTLHOCTH B M30paHHOU MpodeccuoHalbHOU chepe
VYposens 3 | [Ipouenypy OCyIIECTBICHHS MOUCKA U IPUMECHCHHUST HEOOXOIMMON HOPMATHBHO-NIPABOBON JOKYMEHTAIIUH ISt
JIesITEILHOCTH B M30paHHOM podeccnoHanpHon chepe
YMeTh:
VYpoBeHb 1 | Peann3oBbIBATH IEMEHTHI OCYIIECTBICHUS MOUCKA M MPUMEHEHHUsI HEOOXOIUMOM HOPMAaTHBHO-TIPABOBOM
JIOKYMEHTALUU U1 JesATEIbHOCTH B M30paHHOi npodeccroHaibHOM cdepe
YpoBenb 2 | Peann3oBbIBaTh MOPSAOK OCYIICCTBICHHS MTOMCKA U MPHUMCHEHHUSI HEOOXOIUMON HOPMAaTHBHO-IIPABOBOI
JIOKYMEHTAIUH JUTsl JesITENIbHOCTH B H30paHHO! po(ecCHOHaNbHOHN chepe
Yposenb 3 | Peann3oBEIBaTE MPOLEAYPY OCYIIECTBICHHS MOMCKA U MPUMEHEHUsS] HEOOXOAUMON HOPMAaTHBHO-IIPABOBOM
JIOKYMEHTALUU I JesATEIbHOCTH B M30paHHOi npodeccroHaibHOM chepe
Baapers:
VYpoeenb 1 | HaBbikamu, MO3BOJISIOIIMMHE PEaTM30BBIBATE JIEMEHTHI OCYLISCTBICHHUS MTOUCKA U MPUMEHEHUS] HEOOXOIUMOH
HOPMAaTHBHO-TIPABOBOW JJOKYMEHTALIMH ISl ACATEIBHOCTH B M30paHHOM npodeccruoHanbHo chepe
YpoBens 2 | HaBbIkamu, MO3BONISIONIMMH PEATH30BBIBATH TOPSIIOK OCYIIECTBICHHUS IONCKA M MPUMEHEHHS HE0OX0auMOil
HOPMaTHBHO-TIPABOBON TOKYMEHTAIIMH IS AEITEIHHOCTH B H30paHHOH MpodeccnoHanpHoM chepe
Yposens 3 | HaBbIkamu, MO3BOIISIOLIMMH PEATH30BBIBATH IPOLIEAYPY OCYLICCTBICHUS OMCKA M MPUMEHECHHS HE0OX0IUMOil
HOPMAaTHBHO-TPABOBOW JJOKYMEHTAILIMH JUIsl AESTENHHOCTH B M30paHHOM npodeccuoHaIbHOi chepe
OIIK-6.2: Cobaionaet 3akoHoaaTe bcTBO Poccuiickoii @enepanuu o NpeaocTaBaeHIH YCIyT
3HaTh:
VpoBenb 1 | dparmenrapHslie 3HaHUS TOJOXKEHUH 3aKoHonaTenbcTBa Poccuiickoit denepannu o mpenocTaBIeHUN YCIyr
VYpoBeHb 2 | 00mne, HO HEe CTPYKTYPHPOBaHHBIC 3HAHMS [OJIOXKEHHI 3aKoHOaaTenscTBa Poccuiickoir denepanuu o
MPEeIOCTaBICHUH YCIIyT
Yposenb 3 | chopMupoBaHHAs CHCTEMa 3HAHHUI MMOJOKCHHUH 3aKoHOAaTeIbCTBA Poccuiickoit deaepanun 0 MpeIoCTaBICHHN
ycIyT
YMmern:
VYpoBenb 1 |Peanu3oBbiBaTh Ha TpakTHKe HparMeHTapHBIC 3HAHUS TOJIOKECHUH 3aKOHOIAaTeNbcTBa Poccuiickolt Penepanun o

IIPeOCTaBIEHUH YCIIyT




YpoBeHs 2

Peanu3oBbIBaTh Ha MpaKTUKE OOIIUE, HO HE CTPYKTYPUPOBAHHbBIE 3HAHUS IOJIOKEHUN 3aKOHOJATEIbCTBA
Poccuiickoil @enepanuu o NpeaoCTaBIeHUN YCIyT

VYpoBeHnb 3 | Peann3oBbIBaTh Ha MPakTHKE CHOPMHUPOBAHHYIO CHCTEMY 3HAHHIA TTOJOKEHHH 3aKOHOAATEILCTBA POCCHIACKO#
®denepanuu 0 MPeIOCTABICHUH YCIYT
Baapers:
VYposenb 1 | HaBbikamH, MO3BOMIOIOIIMMHE PEalM30BaTh HA MPAKTHKE (parMEeHTapHBIC 3HAHUS IMOJOKEHUH 3aKOHOJATEeNbCTBA
Poccuiickoit denepanuu o MperoCTaBIeHUH YCIIyT
VYpoBers 2 | HaBblkamu, IO3BOJIIOIOMIMMA PEATM30BaTh HA MPAKTHKE O0LINE, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS MOJIOKCHHI
3akoHogatenbeTBa Poccuiickoit denepanuu o mpegocTaBISHUH yCIIyT
VYpoeenb 3 | HaBblkamu, MO3BOJIIOIOMIMME PEaM30BaTh HA IPAKTHKE CHOPMUPOBAHHYIO CHCTEMY 3HAHMIA TTOJIOKCHUM
3aKoHozarenbcTBa Poccuiickoit denepaliii 0 Ipe1oCcTaBISHUN yCIIyT
OIIK-6.3: ObecneunBaeT TOKYMEHTO000POT B COOTBETCTBHH ¢ HOPMATHBHBIMH TPeOOBAHHSIMH
3Hath:
VpoBenb 1 | DnemMeHTHI
obecrie4eHus: TOKYMEHTO000pOTa B COOTBETCTBHM C HOPMAaTUBHBIMHU TPeOOBaHUAMU
VYposens 2 | IIpouenypy obecreueHus: JOKyMEHTOO00pOTa B COOTBETCTBUU ¢ HOPMATHUBHBIMU TPEOOBaHUSIMU
VYposens 3 | Cucremy obecrieueHns: TOKYMEHTOO00pOTa B COOTBETCTBHU C HOPMATHUBHBIMH TPEOOBaHHSIMH
Ymers:
VYpoBenb 1 | Peann3oBbiBaTh 371€MEHTHI
obecrieyeHus] TOKyMEHTO000POTa B COOTBETCTBUM C HOPMATHBHBIMH TPEOOBaHUSIMHU
VYpoeHb 2 | Peanu3oBbiBaTh IpoLieaypy obecredeHust JOKYyMEHTO000poTa B COOTBETCTBUM C HOPMAaTUBHBIMU TPeOOBaHUSAMU
VYposenb 3 | Peanu3oBbiBaTh cUcTeMy oOecreueHHsl JOKYMEHTO000pOTa B COOTBETCTBUM C HOPMATUBHBIMU TPEOOBAHUSIMU
Baapers:
Vposenb 1 | HaBbikamu, O3BOJISIOIUMMYU PEATU30BATh 3IEMEHTHI
obecrieyeHus] TOKyMEHTOO00POTa B COOTBETCTBUM C HOPMATHBHBIMH TPEOOBaHUSIMHU
VYpoBers 2 | HaBblkamu, MO3BOJSIIOLIMME PEaNTH30BaTh IPOIEAYPY obecnedeHns JOKYMEHT0000pOTa B COOTBETCTBUH C
HOPMaTHUBHBIMH TPEOOBAHHUSIMH
Yposenb 3 | HaBbIkamH, MO3BOJISIONMMH PEan30BaTh CUCTEMY 00ECIICUCHHUsI JOKYMEHTO000pOTa B COOTBETCTBUH C

HOPMATUBHBIMU Tp€6OBaHI/I$IMI/I

OIIK-5.1: Orlpez[e.lmeT, AHAJIU3MPYET, OHCHUBAET MPOU3BOACTBCHHO-9KOHOMHUYECCKHE MMOKA3aTE/IH l'[pelll'lpl/lﬂTI/lﬁ cepBuca

3HaTh:
VYposens 1
IIpouenypy onpeneneHust NpOU3BOJICTBEHHO-DKOHOMUYECKUX IOKa3aTeNell MpeAnpuaTHii cepBuca
VYposens 2 | [Iponenypy onpeneneHns, aHa3a IMPOU3BOACTBEHHO-YKOHOMUYCCKUX IMOKa3aTeNel MpefnpHaTHil cepBuca
VYposens 3 | [Ipouenypy omnpeneieHus, aHain3a, OUCHKH MPOU3BOACTBEHHO-3KOHOMUYCCKUX [TOKA3aTeNeH MpEAIPUSITHIA
cepBuca
Ymers:
VYpoBenb 1 | PeannzoBeiBaTh mpouenypy onpeAeiaeHusl MPOU3BOICTBEHHO-9KOHOMHYECKHX MOKa3aTelel MpeanpHusITuil cepBrca
YpoBeHb 2 | Peann30BEIBaTh NPOLEAYPY ONPEICICHHUs, aHAIN3a MPOU3BOACTBEHHO-9KOHOMHYECKHX MOKa3aTesied MPeanpUsITHI
cepBuca
VYpoBeHs 3 | Peann3oBbiBaTh NpOLELYpY ONPENEICHHs, aHAIN3a, OLEHKU IIPONU3BOJCTBEHHO-OKOHOMHYECKHX ITOKa3aTenei
OpedIpUsITHI cepBHCca
Baaners:
VYposerb 1 | HaBbikamu, MO3BOJSIOLIMME PEATH30BBIBATE MPOLEAYPY ONMPEACICHHS NPOU3BOICTBCHHO-9KOHOMHUYCCKHX
MoKa3aTesie mpeanpusiTUiA cepBuca
VYpoBeHs 2 | HaBbikamu, MO3BOJSIOLIMMI PEaM30BbIBATE [POLEAYPY ONPECICHHs, aHAIN3a [IPOU3BOICTBEHHO-9KOHOMUYECKHX
MoKa3aTesiel mpeAnpusiTUiA cepBuca
Yposens 3 | HaBbIkamu, [O3BOJISIONIMME PEaM30BbIBATh MPOLEAYPY ONMpPEACICHHS, aHaIN3a, OLEHKH IPOH3BOICTBEHHO-
SKOHOMMUECKUX [TOKa3aTelel NpeupUaTUil cepBUCca
OIIK-5.2: IIpunuMaeT IKOHOMUYECKH 000CHOBAHHbIE YIPaBJIeHYeCKHe pelleHus]
3nate:
VYpoBeHb 1 |OCHOBBI NPUHATHS YKOHOMHYECKH 00OCHOBAHHBIX YIPABICHUYECKUX PELICHHH
VYposens 2 | [IpuHIUIEI OPUHATHS YKOHOMUYECKH 00OCHOBAHHBIX YIPaBICHYECKUX PEIICHUH
VYposerp 3 | CucreMy NpHHATHS SKOHOMHYECKH 0OOCHOBAHHBIX YIPaBICHUYECKUX PEHICHUH
Ymern:
VYpoBerp 1 | Peann3oBEIBaTE OCHOBBI TPHUHITHAT SKOHOMHYIECKH 0OOCHOBAHHBIX YIPABICHYECKHX PEIICHUH




YpoBeHs 2

PeanuzoBbiBaTh MNpUHOUIIBI TPUHATHSA S9KOHOMHWYCCKHU 000CHOBaHHBIX YIpaBJICHUYCCKUX peHIeHI/Iﬁ

VYpoBenb 3 | Peanu3oBbIBaTh CUCTEMY MPHHATHS YKOHOMUYECKH OOOCHOBAHHBIX YIPABICHYSCKUX PEIICHUI
Baapers:
VYposenb 1 | HaBbikamu, MO3BOJISIIONIMME PEATU30BaTh OCHOBBI NPHHATUAT IKOHOMHYESCKH 0OOCHOBAHHBIX YHPABICHYSCKUX
peleHui
YpoBers 2 | HaBblkamu, MO3BOJISIOIIMME PEAIM30BaTh IPUHIHUIBI IPHHATHS YKOHOMHYIECKA 0OOCHOBAHHBIX YIPABICHUCCKHX
peueHui
VYpoeenb 3 | HaBblkamu, MO3BOJISIONMME PEATM30BaTh CHCTEMY MPUHSATHSI 3KOHOMHUYECKA OOOCHOBAHHBIX YIIPABICHYECKHX
peueHui
OIIK-5.3: O6ecneunBaeT IKOHOMUYECKYIO I(P(PeKTHBHOCTH CEPBUCHOI TeATETbHOCTH MpPeANPHATHS
3Hath:
VpoBeHb 1 | ocHOBBI oOecrieueHHss SKOHOMUYECKOH 3(P()EKTUBHOCTH CEPBUCHOM NESTENBHOCTH MPEIIPUITHS
VYpoBeHb 2 | mpHHIMIBI 00ECTIEYCHUST IKOHOMUYECKOH dPPEKTUBHOCTH CEPBUCHON JACATEILHOCTH MPEANPHUITUS
VYpoBenb 3 | cucTeMy obecredeHns] SKOHOMUUESCKOH 3P HEKTHBHOCTH CEPBUCHON ACATCIBHOCTH MPEIIPHSITHUS
YMeTh:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI OOECTICUEHUST SKOHOMUUECKOH 3P HEKTHBHOCTH CEPBUCHOM AEATEILHOCTH MPEANPHSATHS
VYpoBeHb 2 | Peann3oBbIBATh MPUHIMIBI O0ECTICUECHHsT IKOHOMUYECKOH 3((EKTHUBHOCTH CEPBUCHOM NESITEILHOCTH
MPEIPUITHS
Vposens 3 | PeannzoBbIBaTh cucteMy o0ecmedeHus SKOHOMHIECKOH () (EKTHBHOCTH CEPBUCHON AEATEINEHOCTH IPEIPHSTHS
Baaners:
VYposenb 1 | HaBbikamu, TIO3BOJISIOMINME PEATH30BaTh OCHOBBI 0OECTICUEHMST SKOHOMHUYECKOH d(PPEKTHBHOCTH CEPBHUCHOMN
JIeSITEIbHOCTH TTPE I PHSTHS
VYpoBeHb 2 | HaBbikaMu, MO3BOJISIONIMME PEATH30BaTh MPHHIMIBI 00ECTICYCHHS YIKOHOMHIECKON 3()(DEKTUBHOCTH CEPBUCHON
JIESATSIILHOCTH MPEIITPHUSITHS
VYposenb 3 | HaBbikamu, TTO3BOJISIOIINME PEATH30BaTh CHCTEMY 00eCIIEUeHNsT SKOHOMUUYECKOM 3P PEKTHBHOCTH CEPBUCHOM

ACATCIIBHOCTU MPEATIPUATUS

OIIK-4.1: OcyuiecTBisieT MAPKETHHIOBbIE HCCJIEI0BAHUSI PHIHKA YCJIYT, MOTHBALUIO NMOTPeOUTE/Iell U KOHKYPEHTOB

3HaTh:
VpoBeHb 1 |OCHOBBI OCYIIECTBIICHHS MAapKETHHIOBBIX HCCIICIOBAHUS PBIHKA YCIYT, MOTHBAIL[UK NOTpEeOUTENEH U KOHKYPCHTOB
YpoBeHb 2 | IPUHITHITBI OCYIIECTBIEHHST MApKETHHTOBBIX HUCCIIEIOBAHMS PHIHKA YCIIYT, MOTHBAIIMU TOTpeOUTENEH 1
KOHKYPEHTOB
YposeHs 3 CHCTEMY OCYIIECTBIICHHUs] MapKETHHIOBBIX MCCIIEOBAaHUS PBIHKA YCIYT, MOTUBALUMM IOTpeduTenei u
KOHKYPEHTOB
YMmerTh:
VpoBenb 1 | Peann3oBbIBaTH OCHOBBI OCYIIECTBICHHS MAapKETHHTOBBIX HCCICIOBAHUS PBIHKA YCIYT, MOTHBALIMU MTOTpeOUTECH
1 KOHKYPEHTOB
YposeHb 2 | Peann30BBIBaTH NMPUHIMIIBI OCYIIECTBICHHS MAapKETHHIOBBIX MCCIICAOBAHUS PHIHKA YCIYT, MOTHBALHN
noTpeduresei 1 KOHKYPEHTOB
VYpoBeHb 3 | Peann3oBBIBATH CHCTEMY OCYIIECTBICHHS MapKETHHTOBBIX MCCIAEIOBAHUS PHIHKA YCIYT, MOTHBALMK TOTpeOHTEIEH
1 KOHKYPEHTOB
Buaagers:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIAMA PEATN30BaTh OCHOBBI OCYIIECTBICHHS MApKETHHTOBBIX HCCIEIOBAHHUS PHIHKA YCIYT,
MOTHBALIUH MTOTpEeOUTENEH U KOHKYPEHTOB
YpoBeHb 2 | HaBbikaMHu, TO3BOJISIONINME PEATH30BATh TPHHIUITEI OCYINECTBIEHUS MapKETHHIOBBIX HCCIIEIOBAHMS PHIHKA
yCIIyT, MOTUBALIUU MOTpeOUTENIel 1 KOHKYPEHTOB
Vposenb 3 | HaBbikamu, MO3BOJISIOIIAMA PEaM30BATh CHCTEMY OCYIIECTBICHHS MAapKETHHIOBBIX HCCIICIOBAHUS PHIHKA YCIIVT,
MOTHBAIUY MOTpeOUTENEH U KOHKYPEHTOB
OIIK-4.2: Opranu3yer npoJBU:KeHHE H NPOJAKH CEPBHCHOIO NMPOAYKTA, B TOM YHCJe C MOMOIIbIO OHJIAiH M UHTEPHET
TEXHOJIOTr Ui
3HaTh:
VYpoBeHb 1 |OCHOBBI OpraHU3alMU MPOIABHKCHUS U MPOJAKH CEPBUCHOTO MPOAYKTA, B TOM YHCIIC C MIOMOIIBIO OHJIAHH 1
WHTEPHET TEXHOJOTUH
YpOBEHb 2 | IPUHITKITBI OPTAHU3AIIMH TIPOJABIKEHUS U MPOJAXKH CEPBUCHOTO MPOIYKTA, B TOM YHUCIIE C MOMOIIBIO OHJIAHH U
WHTEPHET TEeXHOJOT U
YpoBeHb 3 | cucTeMy OpraHM3alUy [IPOBUKEHHUS. U [IPOJIaXKH CEPBUCHOTO IPOIYKTa, B TOM YHCIIE C MOMOIIBIO OHJIANH U

HHTCPHCT TEXHOJIOT UM

YMmerh:




Yposens 1

Peann3oBriBaTE OCHOBBI OpraHU3alUy MPOJBIXKEHHS U IPOJAKH CEPBUCHOTO MPOAYKTA, B TOM YHCJE C OMOIIbIO
OHJIallH U HHTEPHET TEXHOJIOTUH

VYpoBeHb 2 | Peann3oBbIBATH MPUHIMITEI OPTaHU3AINH TIPOABMKEHHS W MPOJAKH CEPBUCHOTO MPOIYKTA, B TOM YHCIIE C
MMOMOIIHI0 OHJIAMH U UHTEPHET TEXHOJIOTHI
VYpoBenb 3 | Peann30BbIBaTH CHCTEMY OPraHM3AIMU POBMKCHHS M MIPOJIAXKH CEPBUCHOTO TPOIYKTa, B TOM YKCIIE C TIOMOIIBIO
OHJIallH U HHTEPHET TEXHOJIOTUH
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIAMA PEATU30BaTh OCHOBBI OPraHU3alNK TPOIABMKEHHS M TMPOAAKH CEPBUCHOTO MPOIYKTa,
B TOM YHCJI€ C TTOMOIIHIO OHJIAH M MHTEPHET TeXHOJIOTHIl
VYpoBens 2 | HaBblkamu, MO3BOJIIIONIMME PEAM30BATh IPUHIIUIBI OPraHU3aIUK TIPOIBIKEHUS U MPOJAXKH CEPBUCHOTO
MPOJIyKTa, B TOM YHCJIE C IOMOIBIO OHJIAi{H 1 UHTEPHET TEXHOJIOT Ui
VpoBenb 3 | HaBbikamu, MO3BOISIOIIAMH PEaan30BaTh CHCTEMY OPTaHH3AIMHU MPOIBIKEHUS M MPOJAKH CEPBUCHOTO MPOIYKTA,
B TOM YHCJI€ C TTOMOIILIO OHJIAH U MHTEPHET TEXHOJIOTHIl
OIIK-4.3: ®opMupyer crnienHaIU3MPOBAHHbIE KAHAJBI COBITA CEPBUCHBIX MPOAYKTOB M YCJIYyT
3HaATh:
VYpoBenb 1 |oCHOBBI (hOpMHPOBAHUS CHELHMATU3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX MPOAYKTOB H YCIYT
VYpoBeHb 2 | mpuHIUIBI HOPMUPOBAHUS CIICIHATH3UPOBAHHBIX KAHAJIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIIyT
Vporenb 3 | cuctemy popMupoBaHUs CHICIHATH3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB H YCIyT
YMmerh:
Vpoeenb 1 | Peann3oBeiBaTh OCHOBBI (HOPMHUPOBAHUS CHECIUATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT
VpoBenb 2 | Peannu3zoBsiBaTh MPHUHIHUIEI GOPMUPOBAHUS CIICIHATM3UPOBAHHBIX KAHAJIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIYT
Vporenb 3 | PeannzoBsiBaTh cuCTEeMy POPMUPOBAHHUS CIICIIUATH3UPOBAHHBIX KAHAJIOB COBITA CEPBHUCHBIX MPOIYKTOB U YCIYyT
Baagers:
VYposenb 1 | HaBbikamu, TO3BOJISIONIMME PEATN30BaTh OCHOBBI (DOPMHUPOBAHUS CIENHATM3UPOBAHHBIX KaHAIOB COBITA
CEepPBUCHBIX IPOIYKTOB U YCIyT
YpoeHb 2 | HaBbikaM, MO3BOJISIIONIMME PEATN30BaTh MPUHIUIBI GOPMHUPOBAHUS CIICIIUATH3UPOBAHHBIX KAaHAJIOB CObITA
CEepPBUCHBIX IPOIYKTOB U YCIyT
VYposenb 3 | HaBbikamu, MO3BOJSIONIMMH PEATM30BaTh CHCTEMY (DOPMHUPOBAHUS CIIENHATU3MPOBAHHBIX KaHAIOB COBITA

CEPBHUCHBIX NPOLYKTOB U YCIIyT

OIIK-3.1: OueHnBaeT Ka4eCTBO OKA3aHUA YCJYT B CEPBHCE HA OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHii

3HaTh:
VYpogens 1 OCHOBBI
OIICHKH KadecTBa OKa3aHWs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJOTHI
VYpoBeHb 2 | IPUHIUNBI OLEHKH Ka4eCTBA OKAa3aHUs YCIIYT B CEPBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
VYpoBeHb 3 | cuCTeMy OLEHKH KaueCTBa OKa3aHMs YCJIYT B CEpBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
YMeThb:
VYpoBenb 1 | PeannzoBeiBaTh OCHOBBI
OIICHKH KadecTBa OKa3aHWs yCIYT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJOTHI
VYpoBeHb 2 | Peann30BBIBATH MPUHIMAITEI OIEHKH KaueCTBa OKa3aHWs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOTHI
VYpoBeHb 3 | Peann3oBhIBATH CHCTEMY OLEHKHM KayeCcTBA OKa3aHHs YCIYT B CEPBHCE HA OCHOBE KJIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOT U
Baagernb:
Vposenr 1 | HaBbikamu, MO3BOJISIONMME pean30BaTh OCHOBEI
OIICHKH KauecTBa OKa3aHWs yCIYyTr B CEPBHCE Ha OCHOBE KIMEHTOOPHMEHTHPOBAH-HBIX TEXHOJOTHI
YpoBeHb 2 | HaBbikaMH, MO3BOJISIONIMMHI PEATN30BaTh MPUHIIUIIBI OIEHKH Ka4eCTBa OKa3aHHs YCIYyT B CEpPBHCE Ha OCHOBE
KJIIHEHTOOPUEHTHPOBAH-HBIX TEXHOJIOTHI
VYpoBenb 3 | HaBbikaMHu, MO3BOJIAIOIIMMHI PEATN30BATh CHCTEMY OLEHKHM KayeCcTBa OKA3aHUS YCIYT B CEPBUCE HA OCHOBE

KIIMCHTOOPHUECHTUPOBAaH-HBIX TEXHOJOTUi

OIIK-3.2: O6ecneunBaeT TpedyemMoe Ka4eCTBO MPOLECCOB OKA3AHNUS YCIYT B CEPBHCE B COOTBETCTBHH € MEKAYHAPOIHBIMH

H HAHUOHAJIIBHBIMHA CTAHAAPTAMH

3HaTh:
VYpoBeHb 1 |ocHOBBI obecriederus TpeOyeMOro KauecTBa MPOIECCOB OKA3aHUS YCIIYT B CEPBHUCE B COOTBETCTBHH C
MEXIYyHAPOJAHBIMH M HALIMOHAJIBHBIMH CTaHIapTaMHU
YpoBeHs 2 NPUHIMIIEL 00ecrieueHust TpedyeMoro KauecTBa MpolecCOB OKa3aHHUs YCIIYyT B CEPBUCE B COOTBETCTBUU C
MEXIyHAPOAHBIMHM U HAalUOHAJILHBIMH CTaHAapTaMHU
VYpoBenb 3 | cucremy obecrieueHust TpeOyeMOro KayecTBa MPOILIECCOB OKa3aHUs YCIYT B CEPBUCE B COOTBETCTBHHU C




MCEXAYHAPOAHBIMH W HAllMOHAJIbHBIMU CTaHAAPTaMU

YMmerh:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI 0OeceueHUs] TPeOyeMOro KauecTBa MpOLECCOB OKa3aHHs YCIYT B CEPBHCE B
COOTBETCTBUU C MEXKIyHapPOIHBIMHU 1 HallUOHAJIbHBIMHU CTaHIapTaMU
VYpoBeHb 2 | Peann3oBBIBATH TPHHITAITEI OOECTIeUeHHsT TpeOyeMOoro KadecTBa MpoIeCcCOB OKa3aHUs YCIyT B CEPBUCE B
COOTBETCTBHH C MEKTyHAPOIHBIMH ¥ HAIIMOHAJILHBIMH CTaHAapTaMHU
VYpoeenb 3 | Pean3oBbiBaTh cHCTEMY 00ecIieueHUst TpeOyeMOro KauecTBa IPOIECCOB OKA3aHHsl YCIYT B CEPBUCE B
COOTBETCTBUU C MEXKyHApPOIHBIMHU 1 HALIUOHAJIbHBIMHU CTaHIapTaMU
Baagers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIAME PEaaM30BaTh OCHOBBI 00eCIeYeHHs TPeOyeMOro KauecTBa MPOIECCOB OKA3aHUS YCIyT
B CEPBHUCE B COOTBETCTBHUHU C MEXKJTYHAPOIHBIMU U HAIIMOHAJILHBIMHU CTaHAAPTAMHU
VYpoBenb 2 | HaBblkamu, [O3BOJISIONIMME PEain30BaTh MPUHIMIBI 00eCIeueHus] TpeOyeMoro KauecTa MpoIecCoOB OKa3aHusl
YCIIYT B CEPBHCE B COOTBETCTBHH C MEXTYHAPOIHBIMU U HALIMOHAJILHBIMU CTaHAapTaMu
VYpoBenb 3 | HaBbikamu, TO3BOJISIONINME PEATH30BaTh CHCTEMY ObeclieueHnsT TpeOyeMoro KadecTBa MPOIECCOB OKA3aHMUS
YCIIYT B CEPBUCE B COOTBETCTBHUH C MEXKIYHAPOIHBIMHU M HAIMOHAJLHBIMH CTaHJIaPTaMHU
OIIK-3.3: OfecnieunBaeT 0Ka3aHHe YCJIYT B COOTBETCTBHH C 3asiBJEHHBIM KaueCTBOM
3HATh:
VYposens 1 OCHOBBI 00ECIIeYeHHs OKa3aHUsl YCIYT B COOTBETCTBUH C 3asBJICHHBIM Ka4yeCTBOM
YposeHsb 2 MIPUHIMITEI 00ECTICYEHUS OKa3aHUsl YCIIYT B COOTBETCTBUU C 3asIBICHHBIM KaueCTBOM
YposeHsb 3 cucteMy oOecriedeHUs] OKa3aHUs YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
YMmerh:
VpoBenb 1 | Peann3oBeiBaTh OCHOBBI OOECICUCHUS OKa3aHHS YCIYT B COOTBETCTBUH C 3asIBICHHBIM KaueCTBOM
VpoBenb 2 | Peann3oBbiBaTh MPUHIKIIEI 00SCTICYCHUST OKa3aHHs YCIYT B COOTBETCTBHH C 3asBJICHHBIM KaueCTBOM
Vporens 3 | Peann3oBsiBaTh CHCTEMY 00CCIICUCHHUST OKA3aHKsI YCIYT B COOTBETCTBHH C 3asBJICHHBIM KaueCTBOM
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJIIONIAMHI PEAN30BaTh OCHOBBI 00€CTIEYEHHs OKA3aHUSA YCIAYT B COOTBETCTBHH C 3aSBICHHBIM
KauyeCTBOM
VYpoBeHb 2 | HaBbikaMu, MO3BOJISIOIIUMA PEaM30BaTh MPUHIUIBI 00CCTICUCHHS OKA3aHUs YCIYT B COOTBETCTBUH C 3asBICHHBIM
KayecTB
VYpoenb 3 | HaBbikamu, MO3BOJNIAIOIIAMHI PEATH30BaTh CHCTEMY OOECTIEUEHHsT OKa3aHUS YCIYT B COOTBETCTBUM C 3asBICHHBIM
KauyeCTBOM
OIIK-2.1: Onpeaensier neJu U 321a4U YNPaBJeHUs CTPYKTYPHBIMH NMOAPa3IeIeHUSIMU NPeANPUATHI cepbl cepBrca WIH
Apyrux cpepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBJIEHNE CEPBUCHOT IEATEILHOCTH
3HaTh:
VYpoBeHb 1 | OCHOBBI ompeaeeHus Ieedl U 3a7ad yIpaBIeHNus] CTPYKTYPHBIME MOAPA3ACTICHUSIMA PEANPUATHIT chephbl cepBrca
WM ApYyTux chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM J1€ATEIBHOCTH
YpoBeHb 2 | IpUHITUITEI OTIpENeIeHus TIeJel U 3a7ad YIpaBICHUs CTPYKTYPHBIMH TTOAPa3IeIeHUSIMA TPEANPUITHHE chephl
cepBHca WIH APYTHUX cepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM EATEIbHOCTH
YposeHsb 3 CHCTEMY OIIpeesICHHs 1Ieieil U 3a/1a4 yIpaBJiIeHUs! CTPYKTYPHBIMU TOAPA3ACICHUSIME NPEANPHUITUHI ceph
cepBHUCa WU IPYTrux cepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM NIEATETLHOCTH
YmeTh:
VYpoBenb 1 | Peann3oBeiBaTh OCHOBBI ONPEACICHHUS LIEIeH U 3a7a4 YIPaBJICHHUS CTPYKTYPHBIMH MOPA3CIICHUSIMHU TIPESATPUATHIA
cheprl cepBuca win Apyrux cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOMN IeITEIbHOCTH
VYpoBeHb 2 | Peann3oBhIBATH MPUHIAIIBI OMPEACICHUS eJIel U 3a1ad YIIPABICHHs CTPYKTYPHBIMHU MOpa3ieICHUAME
NPEANPHUITHIL chephl cepBrca WK APYrHX cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN
JIEATEILHOCTH
VYpoBeHb 3 | Peann3oBbIBaTH CHCTEMY OTPEIEICHUS TeJell U 3a1a4 YIPaBACHUS CTPYKTYPHBIMHU MTOIPa3IeIeHUAMH
NpeAnpHUITHil chepbl cepBUCa WITH APYruX chepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM
JIEATEILHOCTH
Baagernb:
VpoBenb 1 | HaBbikamu, MO3BOJISIONIMMHU PEaiM30BaTh OCHOBBI OMPEICIICHUS eNiei U 3a1ad yIPaBICHUS CTPYKTYPHBIMU
MOJpa3IeNICHUMH MIPEANPHUATUN chepbl cepBUCca WK IPYTruX cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBICHHUE
CEepBHUCHOU JeATENIbHOCTH
YpoBeHnb 2 | HaBbikaMHu, MO3BOJIAIOIIMMHI PEAN30BaTh MPUHIIKAIIBI ONPEICICHUS TeJel U 3a1ad YIpaBIEeHUs CTPYKTYPHBIMH
MOJpa3ieNICHUMH PEANPHUIATUI chephl cepBrca UK APYruxX cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEepBHUCHOH JEATEIHHOCTH
VYpoBenb 3 | HaBbikamu, MO3BOJISIONIMMHI PEATH30BATh CHCTEMY OIPEICIICHHUS eJiell U 3a1a4 YIPaBICHUS CTPYKTYPHBIMA

noapasacJICHUAMA HpeﬂHpI/IﬂTI/Iﬁ ccbepm CepBHCa WIHN APYTUX C(i)ean, B KOTOPBIX H€06XOHI/IMO OCYHICCTBJICHUC
CepBHCHOﬁ JACATCIIbHOCTHU




OIIK-2.2: McnoJib3yeT OCHOBHbIEC METObI M IIPHEeMbl INIAHUPOBAHNS, OPTAHU3ALMH, MOTUBAIIMH H KOOPIAUHALMHI
JesiTeJIbHOCTH NPpeANpHATHIl (IoApa3ieneHnii) npeanpusaTHii cdepbl ceppuca WK APYrux cdepax, B KOTOPbIX HE00X0IUMO

OCylIeCTBJICHUE cepnucnoii AEeATCJIbHOCTH

3Hath:

YpoBerb 1 | OCHOBBI HCHOJIB30BAHHS OCHOBHBIX METOIOB M IIPUEMOB [UIAHUPOBAHUS, OPTaHU3ALMH, MOTHBALMH W KOOPAWHAIIUH
JIeATEIIbHOCTH MpeAnpusaTUui (moapasaeneHuil) npeanpusaTuid cepsl cepBrca win Apyrux cdepax, B KOTOPHIX
HE00XOJAMMO OCYIIECTBIICHHE CEPBUCHOMN JESTEIHbHOCTH

YpoBeHb 2 | MPUHIMITBI HCIIOJIB30BAHKSI OCHOBHBIX METO/OB U MIPHEMOB ITAHUPOBAHMSI, OPTAaHU3ALIUH, MOTHBAIINA U
KOOPJMHALIMY JICSITEIBHOCTH TPEINPUATHN (TI0Ipa3/IeNICH i) PeANpUATH cepbl CepBUCa WK IPYTuX cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBIIEHUE CEPBUCHOM NESATENTEHOCTH

YpoBeHb 3 | cHCTEMY HCIIOJIB30BaHUSI OCHOBHBIX METOJIOB M [IPUEMOB [UIAHUPOBAHUS, OPraHU3AI[HH, MOTHBAIIUU U
KOOPJMHALIMY JICSITEIBHOCTH TPEINPUATHN (TI0Ipa3/IeNICH i) PeANpUATHI cepbl CepBUCa WK IPYTruX cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBIIEHUE CEPBUCHOM NEeATENTEHOCTH

YMmern:

VYposeHb 1 | Peann3oBbIBaTh OCHOBBI HCIOJB30BAHMUSI OCHOBHBIX METOJIOB M MPUEMOB IJIAHMPOBAHUS, OPTaHU3AIMH, MOTHBAIHU
U KOOPJMHAIMU AEATEIILHOCTH MPEeANpUsITUil (1oapa3eeHuid) npeanpusTiuid cepsl cepBUCca WK IpYrux chepax,
B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOMU ACSATEILHOCTH

YpoBens 2 | Peann30BbIBaTh IPHHIIUIIEL UCIIONB30BAHMSI OCHOBHBIX METOJOB M MPHEMOB IUTAHUPOBAHUS, OPraHU3ALHH,
MOTHBAIMU M KOOPAWHAIIMH ASATENFHOCTH NPEINpUATHH (MOApa3IeNeHuil) peanpuaTHii chephl cepBHca WIN
JIpyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYLIECTBICHUE CEPBUCHOM NEATEILHOCTH

YpoBens 3 | Peann30BbIBaTh CHCTEMY HCIIOIB30BAaHKSI OCHOBHBIX METOIOB U IIPUEMOB ILTaHHPOBAHMUS, OPraHU3ALHH,
MOTHBAIMU M KOOPAWHAIIMH AEATENbHOCTH NPEINpUATHH (MOApa3IeNeH i) IpeanpuaTHii chephl cepBHca WIIN
JIpyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYLIECTBICHUE CEPBUCHOM e TEILHOCTH

Baapers:

VYposenb 1 | HaBbikamu, MO3BOJISIONIMMH PEATH30BaTh OCHOBBI MCIIOJIB30BAHUS OCHOBHBIX METOJIOB M MPHEMOB IIaHUPOBAHUS,
OpTaHM3AINH, MOTHBAIIMU M KOOPAWHALINH AESITEILHOCTH IPEIIPHATHH (TTOpa3ieleHui) IpeANpUsITHHA chepbl
cepBHca WIH IPYruX cdepax, B KOTOPHIX HEOOXOIUMO OCYLIECTBIEHUE CEPBUCHOMN EATEIHHOCTH

VYpoBeHb 2 | HaBbikaMH, MO3BOJISIONIMMHU PEATH30BATh MPUHIIUIIBI UCIIOJIB30BaHHSI OCHOBHBIX METOJ/IOB U MIPUEMOB
TUIAHUPOBAHUS, OpPraHU3alli, MOTUBAIIMYA U KOOPJIUHALUH JIEATSILHOCTH MPEANPHUITUI (T101pa3/IeNeH i)
NpenpusITHiA cheprl cepBrca WM APYTUX chepax, B KOTOPBIX HEOOXOIMMO OCYILECTBICHHE CEPBHCHOM
JIeATEeIIbHOCTH

VYposenb 3 | HaBbikamu, O3BOJISIFOIIUMH PEATM30BaTh CUCTEMY HUCIIOIb30BAHUS OCHOBHBIX METOJIOB M TPHUEMOB
TUIAHUPOBAHUS, OPraHU3alUK, MOTUBAIIMYA U KOOPJIUHALMK IEATSIBLHOCTH MPEANPHUATUI (T10pa3/IeNeHui)
NpeanpusITHiA cheprl cepBrca WM APYruX chepax, B KOTOPBIX HEOOXOIMMO OCYILECTBICHHE CEPBUCHOM
JIeATEeIIbHOCTH

OIIK-2.3: OcyuiecTBiIsieT KOHTPOJIb JAeSITEIbHOCTH NMPeINpuATHii (moapa3aeieHuii) npeqnpustuii cepbl cepBuca Wiu
Apyrux cepax, B KOTOPbIX He00X0AUMO OCYlIeCTBJIECHHE CEPBUCHOI1 1esITeJIbHOCTH
3narth:

VYpoBeHb 1 | OCHOBBI OCYHIECTBICHHUSI KOHTPOJS ACATEIBHOCTH NPEINPHUITHi (Toapa3aeneHuii) IpeanpusThii chepbl cepBrca
WM APYyTuX chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM J1€ATEIBHOCTH

YpoBeHb 2 | NPHUHIHUIBI OCYIIECTBICHHS KOHTPOJIS ASITCIbHOCTH NPEANPUSTHIA ([IOApa3IeIICHIIl) NPEeAIpUsITHii chepbl
cepBHca WK IpyTrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNE CEPBUCHON IEATEIHBHOCTH

YposeHsb 3 CUCTEMY OCYILECTBIICHHS KOHTPOJISI JESTENbHOCTH MPEeIpusaTHiA (Toapa3ieNeHuii) npeanpusTuii chepbl cepBuca
WJIH IpYTUX cepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON A TEIHbHOCTH

YMmern:

YpoBeHb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBIICHUS! KOHTPOJIS NESTENFHOCTH NPEINPUATHH (MOApa3IeNieHn ) penpusTHA
cepbl cepBHCca HITH APYTUX cepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBIICHUE CEPBUCHOMN e TEIbHOCTH

VYpoBeHb 2 | Peann3oBbIBATH MPUHIIUIIBI OCYIIECTBICHHUS KOHTPOJIS MESITENFHOCTH MPEANpPHUITHil (T0Qpa3aeneHuii)
NpeAnpHUITHil chepbl cepBUCa WITH APYruX chepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM
JIeATEeIIbHOCTH

VYpoBeHb 3 | Peann3oBhIBATH CHCTEMY OCYIIECTBICHHUS KOHTPOIS MEIATSILHOCTH MPEANPUATHi (MOAPa3aeICHHUIT) TIPEeaNPUsATHIA
chepsl cepBuca wiH Apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHON ACSITEIILHOCTH

Baagern:

Yposenb 1 | HaBbikamHu, MO3BOJIIOIMMHI PEANN30BaTh OCHOBBI OCYILECTBICHHS KOHTPOJS ACATEIBHOCTH MPEANPUITHI
(moxpasnenenuil) npeaAnpuaTHii chepsl cepBUCa WM Ipyrux cdepax, B KOTOPhIX HE0O0XO0AUMO OCYIIECTBICHHE
CEepBHUCHOM JeATEIbHOCTH

VYpoBenb 2 | HaBblkamu, MO3BOJISIONMME PEain30BaTh MPUHIMIIBI OCYIIECTBICHUS. KOHTPOJS JEATEIBHOCTH IPEANPUSTHI
(moppasnenenuil) npeanpuaTuii chepbl cepBruca UM Apyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBIICHHE
CEepPBUCHOI IESTEIIBHOCTH

VYpoBens 3 | HaBbikamu, MO3BOSIFOIIMMH PEAIM30BaTh CHCTEMY OCYILIECCTBICHHSI KOHTPOIIS ACSITEIBHOCTH MPEIIPUSITHIA

(nmoppasnenenuit) mpeaAnpusaTHii chepbl cepBUCa MM IpYTruX cdepax, B KOTOPhIX HEOOXOAUMO OCYIIECTBICHHE




CepBI/ICHOﬁ JACATCIIbHOCTH

OIIK-1.1: OnpepeiisieT NOTPeOHOCTb B TEXHOJIOTHYeCKUX HOBALMAX H HHGOPMALMOHHOM o0ecle4eHUH B CePBHCHOM

AeATECJIbHOCTH OPraHu3anvu

3Hath:
YpoBeHb 1 |0CHOBBI OmpeneeHns] MOTPEOHOCTh B TEXHOJOTHYECKAX HOBALUSIX M HHPOPMAIIMOHHOM OOECIICUCHHH B CEPBUCHOM
JIeSITENIbHOCTH OpraHU3aIiH
YpoBeHb 2 | IPUHIKITBL OTIPEIEIICHHUS TIOTPEOHOCTh B TEXHOJIOTHYECKHX HOBAIMSX M HH(POPMAIMOHHOM O0ECIICUYEHHU B
CEPBHCHOM IEATEIBHOCTH OpPraHu3aluu
VYpoBeHb 3 | crcTeMy omnpeeneHus MOTPEOHOCTh B TEXHOIOTHUECKUX HOBAIMAX M HH(MOPMAIHOHHOM 00eCIeYeHn: B
CEPBHCHOM 1A TEIBHOCTH OpPraHu3alluu
YMmern:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI ONpPEACTICHHS TOTPEOHOCTh B TEXHOJOTHYSCKUX HOBALMIX M MH)OPMAIIMOHHOM
obecreyeHnn B CEpBUCHON AESTEIFHOCTH OPTaHU3aHN
VYpoBerb 2 | Peann3oBbIBaTh MPUHIHIIBI OMPEACICHHS IOTPEOHOCTh B TEXHOJIOTHYIECKUX HOBAIMAX M HH()OPMAIMOHHOM
00eCIeYeHNH B CEPBUCHOMN JCSITEIHOCTU OPTaHU3aIHN
VYpoBeHb 3 | Peann3oBbIBATH CHCTEMY OMpPENEICHHUS MOTPEOHOCTh B TEXHOJOTMYECKHX HOBAIMAX U MHOOPMATHOHHOM
obecreyeHnn B CEpBUCHON JESTETFHOCT OPTaHU3aIHN
Baapers:
VYposenb 1 | HaBbikami, TO3BOJSIOMIMME PEATH30BaTh OCHOBBI OMpPEETICHHsS NOTPEOHOCTh B TEXHOJIOTUYECKHX HOBAIMAX U
UH(GOPMAIMOHHOM 00ECIIeYeHIH B CEPBUCHOM S TEILHOCTA OPraHU3aIHN
YpoBers 2 | HaBblkamu, [MO3BOJISIONIMME PEain30BaTh MPUHIHIIBI OMPEACICHHUS MOTPEOHOCTh B TEXHOIOTHYCCKHX HOBALUIX U
WH(GOPMAITMOHHOM 00ECIIEYeHIH B CEPBUCHOM e TEILHOCTH OPraHH3aIHH
VYpoBeHb 3 | HaBbikaMmi, MO3BOJSIOIIUME PEATM30BATh CUCTEMY OIPENCSICHHUS MOTPEOHOCTh B TEXHOJOTHYECKUX HOBAIHAX U

I/IH(i)OpMaIII/IOHHOM 00€eCIICUYCHUN B CepBI/ICHOﬁ ACATCIIBHOCTH OpraHuU3alluu

OIIK-1.2: OcyuiecTBJIsIET MOMCK M BHEJPEHHE TEXHOJIOTHYECKHX HOBALMI H COBPEMEHHBIX MPOrPAMMHBIX NMPOIYKTOB B

CEPBHUCHYIO N€ATCJIBbHOCTh OPranm3anuu

3HaTh:
VYposens 1 OCHOBBI OCYIIIECTBIICHHS TIOUCKA U BHEJPEHHS TEXHOJOIMYECKUX HOBALMH U COBPEMEHHBIX MPOTPaMMHBIX
MPOAYKTOB B CEPBUCHOH JEATEIIPHOCTH OPTaHU3aIuU
YpoBeHs 2 MPUHIMIIBL OCYLIECTBIEHUS ITOMCKA M BHEIPEHUS TEXHOJOIMYECKHX HOBALMH U COBPEMEHHBIX NMPOrpaMMHBIX
MPOAYKTOB B CEPBUCHOM NEATEIHbHOCTH OpTraHU3aluu
VYposensb 3 CHCTEMY OCYILECTBJICHHSI MTOMCKA W BHEAPEHUS TEXHOJOTHUECKUX HOBAIIUI M COBPEMEHHBIX MPOTPAMMHBIX
MPOAYKTOB B CEPBUCHOH JEATEIIPHOCTH OPTaHU3aIuU
YMeThb:
YPOBCHB l PCaﬂI/ISOBblBaTb OCHOBBI OCyH_lCCTBJ'ICHI/Iﬂ IIOHUCKa U BHe)lpeHPlﬂ TCXHOJIOTNYCCKUX HOBaU,I/Iﬁ n COBpCMeHHbIX
MPOTPaMMHBIX IPOTYKTOB B CEPBUCHOI NS TEILHOCTH OpraHu3aluu
VYpoBeHb 2 | Peann30BBIBATH MPUHIKIIEI OCYIIIECTBIEHHUS TOMCKA M BHEAPEHUS TEXHOJOTHYECKHX HOBAIMH M COBPEMEHHBIX
MPOTPaMMHBIX TIPOTYKTOB B CEPBUCHOM AESTETHHOCTH OpraHU3aIlHA
YposeHb 3 | Peann3oBBIBaTE CHCTEMY OCYIICCTBICHHMS HOMCKA M BHEAPEHMS TEXHOJOTHMYECKHX HOBAIMIl M COBPEMEHHBIX
MPOrPaMMHBIX IPOTYKTOB B CEPBUCHOI 1S TEILHOCTH OpraHU3aluu
Baaners:
VpoBenb 1 | HaBbikamu, MO3BOJISIOIIUME PEATM30BaTh OCHOBBI OCYIIECTBIICHHUS MMOWCKA ¥ BHEAPCHUS TEXHOJIOTHUECKUX
HOBAIU{ ¥ COBPEMEHHBIX IPOTPAMMHBIX ITPOAYKTOB B CEPBUCHOU JESTEIIBHOCTH OpraHU3aIHHA
ypOBeHB 2 HaBLIKaMI/I, TIO3BOJIAOUINMHA peaJm3013aTb l'IpI/IHHI/Il'[bI OCyLL[eCTBJ'IeHI/I}I IIOMCKa U BHC}IpCHI/IH TEXHOJOTUYCCKUX
HOBaI_II/If/i nu COBpCMeHHBIX nporpaMMme l'IpOZIyKTOB B CepBI/ICHOﬁ JACATCIIBHOCTHU OpFaHI/I3aLH/II/I
VYpoBenb 3 | HaBbikaMHu, MO3BOJIAIOIIAMH PEATM30BaTh CHCTEMY OCYIIECTBICHHUS MOUCKA M BHEIPEHUS TEXHOJOTHYECKUX

HOBaI_II/If/i 1 COBPEMCHHBIX IPOTPaMMHBIX MTPOAYKTOB B CCpBI/ICHOﬁ ACATCIIBHOCTH OpraHu3saluu

OIIK-1.3: HUcnoab3yeT TEXHOJIOTHYeCKHE HABAIMU H COBPEMEHHOE MPOrpaMMHoOe 00ecrieYeHHsI B CEPBUHCHOM 1e4TeJIbHOCTH

oOpraHu3anuu
3HaTh:
YpoBeHb 1 | OCHOBBI HCIOJIL30BAHHS TEXHOJIOTHUECKAX HOBAIIMI M COBPEMEHHOTO MPOTPAMMHOTO 00ECIICYCHUs B CEPBUCHOM
JIeATEeIILHOCTH OpraHU3aIiK
YpoBeHb 2 | IPUHIUITEI MCIIOB30BAHMUS TEXHOJOTHUECKUX HOBALMM U COBPEMEHHOTO MPOTPAMMHOTO 00ECTIEUeHUs B
CEPBHUCHOM JIeSITCIIBHOCTH OpPraHu3aluu
VYposeHsb 3 CHUCTEMY UCIIOJIb30BaHHUS TEXHOJOTMYECKUX HOBALMH M COBPEMEHHOT'O MPOrPAaMMHOT0 00ECIIeYCHHUSI B CEPBUCHOM
JIeATEILHOCTH OpraHU3aIHK
YMmertn:

Yposens 1

Peanu3oBbIBaTh OCHOBBI HCIOJIB30BAHUS TEXHOJOTHUYECKHUX HOBaHI/Iﬁ 1 COBPpEMCHHOI'0 IpOrpaMMHOTO




obOecreueHus B CepBI/ICHOﬁ ACATCIPHOCTH OpraHu3anvn

VYpoBeHb 2 | Peann3oBBIBATH MPUHIKIIBI UCIIOIB30BAHUS TEXHOJOTHYECKUX HOBAIIMHA M COBPEMEHHOTO MPOTPaAMMHOTO
obecrieyeHns B CEPBUCHOM JESTEIHbHOCTH OpPraHnu3aun

VYpoBeHb 3 | Peann3oBhIBaTh CHCTEMY HCIIOJIB30BAHUS TEXHOJOTHIECKHX HOBAIMH M COBPEMEHHOTO TPOrPAMMHOTO
oOecrieueHus B CEPBUCHOM JCATEIBHOCTH OpPraHU3aIuu

Baaners:

VYposenb 1 | HaBbikamu, MO3BOJISIIOIIMMU PEaIM30BaTh OCHOBBI MCIOJIB30BAHHS TEXHOJOTHYSCKHX HOBAIWI U COBPEMEHHOTO
MPOrpaMMHOTO 00eCIIeUeHHUsI B CEPBUCHOM e TEIbHOCTH OpTraHU3aINKI

VYpoBeHns 2 | HaBbikamu, MO3BOJISIOIINMH PEATM30BATh MPUHIIAIIBI UCTIOIB30BAHUS TEXHOJOTHIECKAX HOBAIMM M
COBPEMEHHOTO MPOrPaMMHOI0 00ECIICUeHHsI B CEPBUCHOM EATEIbHOCTH OPTaHU3aI[UN

VYpoeens 3 | HaBblkamu, MO3BOJISIONIMME PEan30BaTh CHCTEMY HCIIOJIb30BAHUS TEXHOJOTHYECKUX HOBAI[MHA U COBPEMEHHOIO

mporpaMMHOI0O oOecrecueHus B CepBHCHOfI ACATCIIbHOCTU OpraHHU3allun

YK-3.1: Onpeaensier CBOKW pojib B CONMAJLHOM B3aMMO/IEHCTBHH U KOMAH/IHO# padoTe, HCXOAS U3 CTPATEruU

COTPYAHUYECTBA IJIAl TOCTHKCHUS NMOCTABJICHHOM 1eJIU

3HaTh:
VYposens 1 OCHOBBI OIPE/ICIICHUs] CBOCH POJIM B COL[MAJIBHOM B3aMMOJICHCTBUM U KOMaHIHOW paboTe, UCXOAs U3 CTpaTeruu
COTPYIHUYECTBA IS TOCTIKEHUS TTOCTABICHHON LIeNH
YpoBeHb 2 | IPUHIUIBI ONPENIENICHNsT CBOEH POJIM B CONMAIBHOM B3aMMOJCHCTBUHM M KOMaHIHOW paboTe, UCXOMs U3 CTPATETHH
COTpYAHHUYECTBA JJIs1 JOCTHXKEHUS IMOCTABIICHHOH 1IeNTH
VYpoBeHb 3 | crcTeMy OMNpeeNeHus CBOeH PO B COIMAILHOM B3aMMOIEHCTBUU W KOMaHIHON paboTe, MCXOIsI M3 CTPATErHH
COTPYIHUYECTBA IS TOCTIKEHUS ITOCTABICHHON LIeNH
YMeThb:
VYpoBeHb 1 | Peann3oBbIBaTH OCHOBBI OMPEIEICHHsSI CBOCH POJIH B COIMAILHOM B3aUMOJEHCTBUM M KOMAaHHOW paboTe, UCXOs
W3 CTpaTeTHH COTPYIHUYECTBA IS JOCTHIKCHHUS IIOCTABIICHHON LEITH
VYpoBeHb 2 | Peann3oBBIBATH MPHUHIKIIBI OTIPENETIEHNUs CBOEH POJIM B COIMAIBHOM B3aMMOIEHCTBHH W KOMaHIHON pabore,
HCXOMS U3 CTPATETHH COTPYIHUYIECTBA JUISl JOCTIHKEHUS TTOCTAaBIICHHON eI
VYpoBeHb 3 | Peann3oBhIBaTH CUCTEMY OTPEIENICHUS] CBOCH POJIM B CONMATLHOM B3aMMOJCHCTBUU U KOMaHIHOU paboTe, UCXOs
W3 CTpaTeTHH COTPYIHUYECTBA IS JOCTHIKCHHUS IIOCTABIICHHON LEITH
Baagers:
VpoBenbp 1 | HaBbikamu, MO3BOJSIFOIIUME PEAM30BaTh OCHOBBI ONPEACICHUS CBOCH POJIM B COLMAILHOM B3aUMOJACHUCTBHU U
KOMaHJTHOH paboTe, UCXOs U3 CTPATETHH COTPYIHUYCCTBA JIJIs IOCTHKCHUS TTOCTABJIICHHON 1SN
VYpoBeHb 2 | HaBbikaMH, MO3BOISIOIIUMH PEaTU30BaTh MPHHIKITBI OMPEISICHUS CBOCH PO B COIHATIBHOM B3aUMOCHCTBHU U
KOMAaHJTHOHM paboTe, UCXOIs U3 CTPATETHH COTPYAHHYECTBA ISl TOCTHIKCHHUSI IOCTABJICHHOM 11eTn
VYpoBenb 3 | HaBbikammu, TTO3BOJISIOMINME PEATM30BATh CHCTEMY OMPEIEIICHNS CBOEH POJIM B COMATBLHOM B3aMMOIEHCTBUU U
KOMAaHIHOH pa60Te, HUCXOMs U3 CTPATETUH COTPYAHUYECTBA JJIs1 AOCTHXKEHHUS TOCTAaBICHHON LIEeTn
YK-2.1: Onpeaensier Kpyr 3aja4y B paMKaX NOCTABJIECHHOW IeJIH, ONpeaesieT CBSI3H MEeKIY HUMU
3HaTh:
VpoBenb 1 |OCHOBHI ompeieNeHHus Kpyra 3a/1ad B paMKax IMOCTABICHHOW IIENH, ONPEIEINATh CBSI3U MEXKIy HUMU
VpoBeHb 2 | IPUHIUIIBI OTIPEIEIICHHUs] KPYTa 3a/iad B paMKax [MOCTABJICHHOHN LIENH, ONPEACIATh CBSI3H MEKIAY HUMHU
VYposensb 3 CHCTEMY OTIpe/IeTICHHsI KpyTa 3a7ad B paMKaX MOCTaBICHHOH ILIEJH, ONPENETISTh CBI3M MEXITYy HUMU
YMmerTh:
VpoBens 1 | Peann3oBbIBaTH OCHOBEI OIpeAeNeHHs Kpyra 3a7ad B paMKaX MOCTaBJICHHOM LEJH, ONPENEISITh CBSI3U MEXIYy HUME
VYpoBeHb 2 | Peann30BBIBATH PUHIAIIEI OMPENEIEHHS KPyTra 3a/ad B paMKax MOCTABJIECHHOM IIEJH, ONPENENATh CBA3H MEXITY
HUMU
VYpoBenb 3 | PeannzoBbiBaTh cUCTEMY ONpENEICHUS Kpyra 3aJad B paMKaX MOCTABJICHHOW 1€, OMPEICIATh CBSI3U MEXIy HUMH
Buaagers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIUMU PEATN30BaTh OCHOBBI OIPEEIICHHs KPYra 3a1a4d B paMKaxX IMOCTaBICHHON I,
OTIPEIEIATh CBSI3U MEXY HUIMH
YpoBeHb 2 | HaBbikaMH, TTO3BOJISIOIINME PEATM30BaTh MPUHIIMIIEI OTIPEEIeH s Kpyra 3a7a4 B paMKaX ITOCTaBJIEHHOMN IEITH,
OHpeJleJ'lHTI) CBA3HU MC)K}Iy HUMHA
VYposenb 3 | HaBbikamu, MO3BOJISIOIINMH PEaTH30BaTh CHCTEMY OMpPEACICHHs Kpyra 3a/1ad B paMKax MOCTABICHHOW IIeNH,

ONIPEACIIATH CBA3U MCXKAY HUMU

VYK-1.1: KpuTnuecku oneHUBaET HATEKHOCTh HCTOPHYECKHUX HCTOYHUKOB HH(OPMANMH, paboTaeT ¢ MPOTHBOPEYNBOM

uHpopManmeii U3 pa3HbIX HCTOYHHKOB

3HaTh:

VYposens 1

(parMeHTapHble 3HAHMS: NOHATUHHO-TEPMUHOIOIMYECKUH annapar ¢unocopckoil Hayku;
¢dyHKIUY ¥ 0cOOEHHOCTH (puocoduu Kak HayKH;
OCHOBHBIE Pa3fieNbl U HalpasileHus Guiocoduy;




MPUHIUIBL ¥ METOJIbI, PUMEHsIeMble (HUITOCO(CKON HAYKON JUIs aHANM3a 3aKOHOMEPHOCTEH Pa3BUTHUS MPUPOIBI,
YeII0OBeKa U O0IIeCTBa;

OCHOBHBIE JMCKYCCHOHHBIC BOTIPOCHI €BpONeHcKoi (unocopum;

OCHOBBI IIEJICTIOaTaHMs, 3HAYCHUC TUIAHMPOBAHMS U LCJCIONAraHus B )KH3HEACITEIBHOCTH YEIOBEKa

YpoBens 2

(parMeHTapHBIC 3HAHUS: IOHATHIHO-TCPMUHOJIOTHYECKHH ammapaT ¢uiocodckoil Hayku;

(yHKIUY 1 0cOOEHHOCTH (putocoduu Kak HayKH;

OCHOBHBIC pa3Jielibl U HampasieHus Quiocodumy;

NPHUHIUIEL H METOJBI, IPUMeHseMble Griiocodckoil HayKo# JUIs aHann3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOMIEL,
4yeJIoBeKa U 00IEeCTBa;

OCHOBHBIE JMCKYCCHOHHBIE BOIIPOCHI €BpoIeiickoil ¢unocoduu;

OCHOBBI IIeNIeTIONaTaHus, 3HaUeHNE TIIAHUPOBAHMS U IeJICTONIaraHus B JKH3HEACATEIHHOCTH JeIOBeKa

VYposeHsb 3

copMupoBaHHBIE CHCTEMHBIC 3HAHHS: IOHATHHHO-TEPMUHOIOTHUYECKHH ammapaT (umocodckoil HayKu;
(yHKIUY 1 0COOEHHOCTH (PUIIOCO(UU KAaK HAYKHU;

IPUHIUIBL ¥ METOIbI, IpUMeHseMble (Gu10ocoCKoll HayKol JUIs aHAIM3a 3aKOHOMEPHOCTEH pa3BUTUS IIPUPOJIBI,
4yeJIoBeKa U 00IeCTBa;

OCHOBHBIE JMCKYCCHOHHBIE BOIIPOCHI €BpoIeiickoil ¢unocopuu;

OCHOBBI LieJIeNOoIaraHusl, 3Ha4eHUe IJIaHUPOBAHUS U LIEJICTIONaraHus B XKU3HEACATEIbHOCTU UEIIOBEKa;
KOTHUTHBHBIE CTHIM U OCHOBHBIC KOMIIOHEHTBI COBPEMEHHON (hUIO0COPCKON IBPUCTHKU M AITOPUTMUKH
OHTOJIOTHH, THOCEOJIOTUH, SIIHCTEMOJIOTHH, aHTPOMOJIOTHH B COITHAIBHOM (rmocodumn.

YMeTh:

VYposens 1

JaCTUYHO CPOPMHUPOBAHHBIC YMEHHUS aHAIU3UPOBATh, 00001IaTh, KIACCHPHUIIUPOBATH, MHTEPIIPETUPOBATD
HH()OPMAIIHIO, HA OCHOBAHHH YEr0 MPOBOANUTH aHAIOTUH, BEISIBISITH B3aUMOCBS3U SBJICHUN NEHCTBUTEINLHOCTH;
CTaBHTh LIeNb, GOPMyYITHPOBATh 3a7a4H, HEOOXOAUMBIE IS TOCTIDKEHUS IICIIH, PACIIO3HABATH IPHOPUTETHBIC U
BTOPOCTETICHHBIC 1[EJIH, OTIEPUPOBATh OOLICHAYYHBIMH U PHIOCO(PCKAMH TEPMHUHAMH, U3BICKATh HHPOPMAITHIO U3
pa3HbIX GUIOCO(HCKUX HCTOYHUKOB;

(hopMynHpOBaTH OCHOBHYIO HIEI0, BBIpaKEHHYIO B MH(MOPMAIIHY;

BBISIBJISITH U JIOTHYECKU BEPHO, apTYMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHbIC YePThI ABICHUI,
COOBITUH U MPOLIECCOB;

BUJIETh JOCTOMHCTBA M HEJJOCTATKH M3YYSHHBIX (HIOCO(PCKUX MIKOJN U HANPABICHHNA U YMETh MPUMEHATH HX B
COOCTBEHHBIX PACCYXACHHUSIX IS JOCTHKCHHUS IIOCTABICHHOM 1SN,

VYposens 2

cnabo copMUpOBaHHBIC YMEHHS OTOUPATh, AaHATM3HPOBATh, 0000IIATh, KIIACCU(UIIMPOBATH, UHTEPIPETHPOBATH
MH(OPMAIIHIIO, HA OCHOBAHUH YEr0o MPOBOAUTH aHAJIOTHH, BBEIIBISITH B3aUMOCBSI3U SIBJIEHUN NEHCTBUTEIEHOCTH;
CTaBUTH LieNb, (OPMYIUPOBATE 3aJa4l, HEOOXOJUMBIE JUIsl TOCTUIKEHHUS 1IeJIU, PAaCcIO3HABaTh IPHOPUTETHBIE U
BTOPOCTETICHHBIE LIEJIM, ONEPHPOBATh OOLICHAYYHBIMU U (HUIOCOMCKUMH TEPMUHAMH, U3BICKaTh HHPOPMALUIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(hopMynHpOBaTH OCHOBHYIO HEI0, BRIpaXKEHHYIO B MH(MOPMAIIHH;

BBISIBIITH M JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YEPTHI SBICHUH,
COOBITHI ¥ MPOLIECCOB;

HETMPOTUBOPEYMBO PACCYXKIATh B KOHTEKCTE KOTHUTHUTBHOTO CTHJIS ATara B pa3BUTHH (uitocopuu, Gpuinocodcekoit
LIKOJIBbI, KOHKPETHOTO (hustocoda.

VYposensb 3

chopMHpOBaHHBIE YMEHHUS c11ab0 c(hopMHPOBAHHBIE YMEHHS OTOMPATh, aHATH3UPOBATh, 0000IIATH,
KIaccH(QUIMUPOBaTh, HHTEPIPETHPOBATH MHGOPMAIMIO, HA OCHOBAHWH YETO IPOBOAUTH AHAIOTHH, BBISBIATH
B3aMMOCBSI3HU SIBICHUH JIeHCTBUTEIBHOCTH;

CTaBUTH LieNb, (OPMYIUPOBATH 3aJa4l, HEOOXOJUMBIE ISl JOCTUXKEHHUS 1IeJIU, PAaCcIIO3HABaTh IPHOPUTETHBIE U
BTOPOCTETICHHBIE LIEJIM, ONEPHPOBATh OOLICHAYYHBIMU U (HUIOCOGCKUMH TEPMUHAMH, U3BICKaTh HHPOPMALUIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(hopMyIHPOBaTH OCHOBHYIO HAEI0, BBIPAXKEHHYIO B MH(OPMAINY;

BBIBJIAITh U JIOTHYECKU BEPHO, APT'YMEHTHPOBAHHO U SICHO XapaKTepPHU30BaTh CYIIECTBEHHbIEC YEPTHI ABJICHUI,
COOBITHH U IPOIIECCOB;

OCMBICIIUTE C 3IIOXOH B HCTOpHHU (uocodun ¢ Gprrocopckoif MKOI0H U KOHKPETHEIM (II0CO()OM, COOTHECS
BBIIICNICPEUUCIICHHBIE YMEHHS KaK 4acThb U LEJI0e.

Baagernb:

Vposens 1

c1mabo chOopMHPOBAaHHBIMH HABBIKAMH ¥ OITBITOM aHAIHM3a OCHOBHEIX (HIOCO(MCKHX MIEH paccMaTHPHBAEMOTO
HEepHOJIa, CAMOCTOSITENILHOIO IOJIy4eHH s, CUCTEMAaTU3allM1, HHTEPIPETALUU, UCIO0NIb30BaHus, 0000IEeHus,
OOHOBIICHUS U KpI/ITI/I‘IeCKOﬁ OLICHKH I/IHq)OpMaHI/II/I U3 Ppa3JIMYHBIX UCTOYHUKOB, CIIOCOOHOCTEIO NpeaACTaBUTH
OCBOEHHOE 3HAaHHUE B Pa3IMUYHBIX Gopmarax (yueOHO-II03HaBaTEIbHBIMH HaBBIKAMHU);

LleJIENI0IaraHMsl; IOCTPOEHUS JIOTMUYECKH BEPHOH, apIr'yMEHTHPOBAHHON U SICHOM YCTHOM M MMCbMEHHOU peuu;
HaBBIKAMH PabOTHI ¢ TEKCTAMH, PACKPHIBAIOIIMMHE CYITHOCT 3Tama B pa3sBUTHH (riocodud, GIIoco(CKoi IIKOIEI
U KOHKpETHOTo (rrocoda.

YposeHsb 2

YacTHYHO C(HOPMUPOBAHHBIMU HABBHIKAMHU M OIBITOM aHAIM3a OCHOBHBIX (PHIOCOPCKUX UACH paccMaTHPHBAEMOTO
MepHo/ia, CAMOCTOSTEILHOTO OJMYYCHHUSI, CHCTEMATH3AIHH, HHTEPIPETAlNH, UCIIOIb30BaHMs, 0000IIEeHUS,
OOHOBIIEHUS 1 KDUTHUYECKOH OLIEHKH MHGOPMALMY U3 PA3IUYHBIX HCTOYHHKOB, CIIOCOOHOCTHIO MIPEICTaBUTh
OCBOCHHOE 3HaHHE B pa3IMYHbIX (popmaTax (yueOHO-IO3HABATEILHBIMHI HABBIKAMH);

LIeJIeTIONIaraHys; IOCTPOCHHUS JIOTHYECKH BEPHOM, apTyMEHTUPOBAHHOW U SICHOM YCTHOM M MUCHMEHHOU pedd;
OCHOBHBIMH (hOpMaMU U METOIaMU (OPMATbHO-TOTHIECKOTO MBIIIICHHS.

VYposeHsb 3

c(OpPMHUPOBAHHBIMH HAaBBIKAMH U ONBITOM aHANM3a OCHOBHBEIX (MIOCO(CKHUX HAEH paccCMaTHPHBAEMOTO IEpUOJa,




CaMOCTOATEIBHOIO MOJIY4eHHs, CHCTEMaTH3alU1, HHTEPIIPETalluM, UCII0JIb30BaHUs, 00001eHNs, OOHOBICHUS U
KPUTHYECKOH OLEHKU MH()OPMALUK U3 PA3AMYHbIX UCTOUHUKOB, CIIOCOOHOCTBIO IPEACTABUTh OCBOSHHOE 3HAHUE B
pa3nuuHbIX popMmaTax (yueOHO-I03HABATENbHBIMU HABBIKAMH);

LIeJIeTIONIaTaHts; IOCTPOCHHUS JIOTHYECKH BEPHOU, apTyMEHTUPOBAHHOW U SICHOM YCTHOW M MHCHMEHHOU pedw;
IpHeMaMH1 THAJIEKTHIeCKOTO MBIIIICHHS.

VYK-1.4: AHanau3upyeT pa3juuHble CyNIeCTBYIOUIE METOAUKH M TEXHOJOTMH B NpodeccuoHaNIbLHOI cdepe

3HATh:
VYpoBerb 1 |OCHOBBI aHANN3a PA3THYHBIX CYIIECTBYIOIINE METOINKN U TEXHOJOTHHU B IMpodecCHOHATbHOH chepe
YpoBeHb 2 | IPUHIMIEI aHAN3a PA3IHYHBIX CYIIECTBYIOMNE METOIUKH M TEXHOJOTHU B IMpoecCHOHATbHOH cdepe
YpoBeHs 3 | cucTeMy aHaIHM3a Pa3IMYHBIX CYIIECTBYIOIINE METOJUKH U TEXHOIOTHH B MPpo(ecCHoHaNbHOH chepe
Ymern:
Vposenp 1 | Peann30BbIBaTH OCHOBBI aHANIM3a PA3IMYHBIX CYLICCTBYIOIIHE METOIUKH M TEXHOJOTUH B NMPO(ECCHOHATEHOM
chepe
VYpoBeHb 2 | Peann30BbIBaTh MPUHIMIIBI aHAIM3A PA3IMYHBIX CYLIECTBYIOIIHE METOIUKH M TEXHOJOTUH B MPOHECCHOHATEHOM
cepe
VYpoeHs 3 | Peann3oBbIBaTh CHCTEMY aHAIM3a PA3IHYHBIX CYIIECTBYIOIINE METOINKH M TEXHOJIOTHH B IPO(ECCHOHATBHON
chepe
Baangers:
Yposenb 1 | HaBbIKamMHM, HO3BOJISIONIMMH PEANTH30BATh OCHOBBI aHAJIN3a PA3JIMYHBIX CYIIECTBYIOIIHE METOIMKH M TEXHOJIOTHH B
npodeccuoHanbHON chepe
VYposens 2 | HaBbikamu, MO3BONSIOIIMME PEAIM30BaTh HPUHIMILI aHAIN3a Pa3INYHBIX CYIIECTBYIOUINE METOAUKH U
TEXHOJIOTHH B IPpOodeCcCUOHANbHOHI cdepe
Yposenb 3 | HaBbIkamH, MO3BOJIIONIMMH Pean30BaTh CHCTEMY aHANM3a Pa3IMYHBIX CYIICCTBYIONINE METOJIMKH U TEXHOJOTHU
B IpoheccCHOHANBHOIT chepe
OIIK-8.1: 3naeT cyIHOCTh NOHATHS NPUHIUIIOB PAaG0Thl COBPeMEeHHbIX HHYOPMALMOHHBIX TEXHOJIOTHI.
3HATh:
YposeHb 1 | dparmeHTapHble 3HaHHSA BUJOB MH(QOPMALMOHHBIX TEXHOJIOTUH U NMPUHIUIIOB UX pabOThI
VYpoBeHb 2 | o0mIye, HO HE CTPYKTYPHUPOBAHHBIE 3HAHUS BHIOB MH(OPMALMOHHBIX TEXHOJIOTUM U MPHUHIMIIOB UX PabOThI
VYpoBeHb 3 | chopMHUPOBaHHBIC 3HAHUS BUAOB UHGOPMAIIMOHHBIX TEXHOJIOTUM U INPUHIUIOB UX PabOTHI
Ymers:
Yposenbp 1 |cnabo chopMupoBaHHEIC YMEHHUSI HIPHUMEHSTh 3HAHUS HH(GOPMAILIMOHHBIX TEXHOJIOTHI B MpodecCHOHAIBHOI
JIeSITEIbHOCTH
VYpoBeHb 2 | 4YaCTHYHO OCBOCHHBIC YMEHHs NPHUMEHSTh 3HaHHs NH(POPMALMOHHBIX TEXHOIOTUH B MPodhecCHOHATBHOM
JeSITeTbHOCTH
Yposenb 3 | chopMHpOBaHHBIC yMEHUS NPUMEHSTh 3HAHHMS MH()OPMAIMOHHBIX TEXHOJIOTHH B IPO(ECCHOHANBHOM
JIeSITEIIbHOCTH
Baangers:
VYposenb 1 |cmabo copMupoBaHHEIE HABBIKM OPTaHH30BBIBATH CEPBHCHBIIN IIPOIECC ¢ UCIONB30BAaHHEM HH()OPMAIMOHHBIX
TEXHOJIOTHU
YpoBeHb 2 | 4acTMYHO OCBOCHHBIC HABBIKM OPraHW30BBIBATH CEPBUCHBII MPOIIECC C HCIOIb30BAHUEM HH(MOPMAIIMOHHBIX
TEXHOJIOTUI
YpoBeHb 3 | chopMHUpOBAaHHBIC HABBIKM OPraHH30BHIBATH CEPBHCHBIN MPOLECC C UCIMONB30BAaHUEM HH()OPMALMOHHBIX
TEXHOJIOTHH
OIIK-8.2: IlonuMaeT NPUHIMNBI PAdOTHI COBPeMEHHBIX HHPOPMAIIMOHHBIX TE€XHOJIOTHIi.
3HATh:
VYposenb 1 | pparmeHTapHBIC 3HAHHS NPUHIUIIOB PaOOTHI COBPEMEHHBIX MH()OPMAIOHHBIX CEPBHCHBIX TEXHOJIOTHI
VYpoBeHb 2 | obmine, HO HE CTPYKTYPHPOBAHHbIE 3HAHUS MPUHIMIIOB PAbOThI COBPEMEHHBIX HH(GOPMALMOHHBIX CEPBUCHBIX
TEXHOJIOTUI
YpoBeHb 3 | chopMHUpOBaHHBIC 3HAHMS IPHHIMIIOB PAOOTHl COBPEMEHHBIX MH(GOPMAIIMOHHBIX CEPBUCHBIX TEXHOJIOTHH
Ymers:
VYposerp 1 |cnabo chopMUpoBaHHBIE YMEHUsI IPUMEHSTh HHOOPMALMOHHBIC TEXHOJIOTUH M TPOrPAMMbI B OPTaHU3aLHN PabOThI
C IOTPeOUTENIEM CEPBUCHBIX yCIyT
YpoBeHb 2 | YaCTHYHO OCBOCHHbBIC YMEHHS IPUMEHSITh HH(POPMALOHHBIE TEXHOJIOIHH M MPOrPaMMBbl B OpraHu3alii paboTsl ¢
MOTpeOHTeNeM CEpBIUCHBIX YCITyT
VYposeHp 3 | chOpMHUPOBAHHBIC YMEHHUs IPUMEHATh MHGOPMALMOHHBIE TEXHOJIOTUH U IPOTPAMMBI B OpPraHU3aLUK PaboThI C

NOTPeOUTENEM CEPBUCHBIX YCIIyT

Baagern:




ypOBeHL 1 cn1abo C(bOpMPIpOBaHHI)Ie HaBbIKM BJIaJICHUA I/IH(l)OpMaIII/IOHHI)IMI/I TEXHOJOI'UAMHA

ypOBeHL 2 HYaCTHYHO OCBOCHHBIC HaBbIKW BJIaJICHUA I/IH(I)OpMaHI/IOHHI)IMI/I TEXHOJIOTUAMHA

ypOBeHL 3 C(bOpMI/IpOBaHHI)Ie HABBIKK BJIAJACHUA I/IH(I)OpMaIII/IOHHI)IMI/I TEXHOJIOT'UAMHA

OIIK-8.3: Peaqn3yeT NpUHIMIEI padoTHI COBPeMEHHBIX NH(OPMANNOHHBIX TEXHOJIOIHUIi /UIS peleHHs 3a1a4
npodeccuoHaIbLHOM JeATeJbHOCTH.

3HaTh:

VYpoBerb 1 | pparmeHTapHBIC 3HAHUS HOPSIKA IIOCTABHOBKH MPO(ECCHOAHIBHBIX 33134 M MOPSAKA UX PELICHHUSI C TIOMOIIBIO
MH(OPMAIMOHHBIX TEXHOJOTHI

YpoBenb 2 | 00mmue, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS MOPs/IKA IOCTABHOBKH MPO(ECCHOAHIBHBIX 33/1a4 U HOPSIKa HX
peIIeHus C MOMOIILI0 NH(GOPMAIIIOHHBIX TEXHOJIOTUH

VYpoBeHb 3 | chopMHUPOBAHHBIC 3HAHHUS MOPSIIKA MOCTABHOBKH NMPOGECCHOAHIBHBIX 331a4 U IIOPS/IKA HX PELICHHS C ITOMOLIBIO
UH(GOPMAIMOHHBIX TEXHOJIOTUH

YMmerh:

VpoBenb 1 |cnabo chopmMupoBaHHBIE YMEHHUS peliaTh MPoECCHOHANBHBIC 3aa4l CEPBUCHOM NESATEIbHOCTH

YpoBeHb 2 | 9acTHYHO OCBOCHHBIE YMEHHS peIaTh NPOoQeCCHOHANBHbIEC 3a/1a4l CEPBUCHOHN IeSTeIbHOCTH

VYpoBeHb 3 | chopMHUpOBaHHBIE YMEHHSI penIaTh NpodeccHoHaIbHbIE 3aa4l CEPBUCHON IESTENFHOCTH

Baagers:

YpoBerb 1 |cnabo chopMUpOBaHHBIE HABBIKH HCIIOIb30BaHHsS MPO()ECCHOAHIBHBIX MIPOLYKTOB IPH OPraHU3alHH CEPBUCHOTO
nporuecca

YpoBeHb 2 | 4aCTUYHO OCBOCHHBIC HABBIKK HCIOJIBb30BAHHUS MPO(ECCHOAHIBHBIX MPOAYKTOB MPH OPTaHU3AIUH CEPBUCHOTO
mporecca

VYpoBerb 3 | chopMHUpOBaHHBIC HABBIKK HCIIOIB30BAHMUS IPO(MECCHOAHIBHBIX IPOAYKTOB P OPTaHU3aLHU CEPBHCHOTO
mporecca

B pe3yabTaTe 0ocBOeHMS THCHUILIMHBI 00y4aKOUIUiics A0JLKeH

3.1|3uarTn:

3.1.1 | sxoHOMHYECKUE CTIOCOOBI OLCHKU 3(G(PEKTUBHOCTH PE3YNbTATOB JEATEILHOCTH B CEPBUCHBIX KOMIIAHUI; MpaBuiia
JIeTI0BOTO OOLIEHUS; IPaBUia B3aUMOJICHCTBUS ¢ KOJUIEKTHBOM; IIPaBUJIa €JIOBOM MEPENUCKY; IpaBUila OpraHu3aluu
JEATEIPHOCTH B HHIYCTPUH CEPBHCA; OCHOBHBIC TPEOOBAHMS MH(GOPMAIIMOHHON 0E30MacHOCTH; OOIIETPABOBBIC 3HAHUS B
pa3nuUHBIX cepax AeATeNTFHOCTH, B TOM YHCIIE C YI€TOM COIMAaTbHON MONUTHKH TOCYAapCTBa,MEX IYHAPOJHOTO U
POCCHICKOTO ITpaBa; OCHOBHBIC KATETOPHH, SIIEMEHTH! U IPHHIIUIIEI OpPTaHU3alluK PabOTHl CePBUCHON (DPHPMEL; CIOCOOBI
(hopMHUpPOBaHUSI CTPATETMH CEPBUCHOTO MPEAIPUATHS; COBPEMEHHbIE TEXHOIOIMU IIPUMEHsIeMbIe B chepe cepBuca;
OCHOBHBIE KaT€rOPUH, IEMEHTAMU U NIPUHIMIIAMU CaMOOPraHU3aIuH, CAaMOPA3BUTHS; CTAaHAAPTHBIE 3a7aun
npodeccroHanbHON AeATeIbHOCTH Ha OCHOBE MH(GOPMAIIMOHHON U Oubnuorpaduueckoil KyabTypsl C IPUMEHEHHEM
MHPOPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH U C y4eTOM OCHOBHBIX TpeOoBaHMT HH(OPMAaMOHHON
6€30I1acHOCTH, OCHOBBI HCCIIEJOBAHUH COMMAIBHO-TICHXOJIOTHIECKUX 0COOCHHOCTEH ITOTPEOUTENS C yIeTOM
HAaI[MOHAIBHO-PETHOHANBHBIX U AeMorpadguieckux (HakTOPOB HAYIHO-TEXHHIECKYIO HH(POPMAIIHIO, OTEYECTBEHHOTO H
3apy0exKHOTO OIBITa B CEPBUCHOM JEeATEIEHOCTH

3.2| YMmeTh:

3.2.1 | npuMeHATh pacueTsl 3QPEKTUBHOCTH Pe3yNbTaTOB JEATEIbHOCTH KOMIIAHUH; pelaTh CTaHAapPTHHIC 3a1a4u
npodeccroHanbHON AeATeIbHOCTH Ha OCHOBE HH(GOPMAIIMOHHON U Oubnuorpadguueckoil KyJabTypsl ¢ IPUMEHEHHEM
MHPOPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH U C y9€TOM OCHOBHBIX TpeOOBaHUH MH(POPMAITHOHHON
0€30IacHOCTH; IPIMEHSATh KOMMYHHUKAIIMOHHbBIE HABBIKH, CTIIA)KUBATh KOH(GIINKTHBIC CHTYAIUH, TPOBOIUTH
UCCJIEJ0BAHUS COLUAIBHO-IICUXOIOIHYECKUX 0COOCHHOCTE! NOTPEOUTENIS ¢ YU€TOM HALMOHAIbHO-PETUOHAIBHBIX
neMorpaduueckux (GpakTopoB; TOJEPAHTHO BOCIPHHUMATh COLMANbHBIEC, STHHUECKUE, KOH()ECCHOHATbHBIC U KyJIbTYpHbIC
pa3iIuuus; OpraHU30BBIBAThH HCCIIECIOBAHUS COLIMATBLHO-TICUXO0JIOTHYECKUX 0COOEHHOCTEH OTPeOUTENs ¢ yueTOM
HaIMOHAJIBHO-PETHOHATIBHBIX M AeMoTpaduueckux (pakTopoB OpraHM30BaTh CEPBUCHBII Npoliecc Ha MPEaNPHATHAX;
IIPOBOAUTH BBIOOP PECYPCOB U CPEICTB C YU€TOM TpeOOBaHUM MOTPEOUTENS] UCIIOJIB30BAaTh PA3/IMYHble UCTOUHUKU
nH(opManuy o 00BEKTY CEPBUCA; UCIONb30BaTh OOLIENIPABOBbIEC 3HAHUS B PAa3IMYHBIX chepax NeATeIbHOCTH, B TOM
YHCIIe ¢ YY4ETOM COLHUANIbHON MOIUTHKU FOCYAApCTBa, MEKAYHAPOIHOTO U POCCHUUCKOrO IpaBa; IPUMEHATh [10Jy4YEHHbIE
3HAHUSA B PA3IMYHBIX cepax AesITeIbHOCTH, pa3padaTbiBaTh U MPUMEHATh HHHOBAIMY; HAYYHO -TEXHUYECKOM
nH(OpMaIK, 0TEYECTBEHHOTO U 3apyOEKHOTO OINbITa B CEPBUCHON NEATENLHOCTH; HAyYHO-TEXHUYECKOH MH(pOpMaLuH,
OTEUECTBEHHOTO U 3apyOeKHOTO OIBITa B CEPBUCHOMN NIESTENLHOCTH; BHEAPSATH COBPEMEHHBIE CEPBUCHBIC TEXHOJIOTHH B
IIPOLIECC MIPEAOCTABIEHUS YCIIYT; IPUMEHATh 3BaHUS U IIPUHIUIAMU CAMOOPIaHU3alMU, CAMOPA3BUTHS HA IPAKTUKE.

3.3 | Biaaaern:




3.31

criocobamu pacyera 3pGEKTUBHOCTHU AEATEILHOCTH Pe3yJIbTaTOB CEPBUCHBIX MPENNPUATHIA; HABBIKAMU PELICHUS
CTaHJApTHHIX 33/1a4 NPOPECCHOHAILHON IEATEIbHOCTH Ha OCHOBE MH(OpMAIMOHHONW M OubInorpaduueckoil KyJbTypsl ¢
IIPUMEHEHNEM MH(POPMAIMOHHO-KOMMYHHKAIMOHHBIX TEXHOJOTHH M C Y4ETOM OCHOBHBIX TpeOOBaHMH MHGOPMAIMOHHOM
0€30MacHOCTH; HaBBIKAMH MEXJINYHOCTHBIX U IE€JIOBBIX KOMMYHHKAIIHI; TPaBIIaMU OPTaHU3alNH AESITEILHOCTH B
HMHIYCTPHH CEPBHCA; OCHOBHBIMH KAaTETOPHUSAMHM, YJIEMEHTaMH M NPUHIHUIIAMU OPTaHU3AIN PaOOTHl CEPBUCHOM (UPMEL;
3HaHUSIMU B Pa3iIMyHbIX cepax NesTeNbHOCTH, NpaBUIaMK pa3paboTKH M MPUMEHEHHs] HHHOBAIM; 0OLIepaBOBBIMU
3HaHUSIMHU B Pa3NIMYHBIX c(hepax NeAaTeIbHOCTH, B TOM YUCJIE C YYETOM COLMAJIbHOM MMOJUTUKH rOCY1apCcTBa,
MEKyHAPOJHOT'O U POCCHIICKOrO MpaBa; HaBBIKAMH HCCJIEIOBAHUN COIMAIbHO-TICUX0JIOTHYECKUX 0COOEHHOCTEH
OoTpeOUTENsE C Y4eTOM HAallMOHAIBHO-PETHOHAJBHBIX U JeMorpaduyeckux (pakTopoB; MPEICTaBICHUSIMUA O COBPEMEHHBIX
TEXHOJIOTHSX IPUMEHIEMBIX B cepe cepBrca; HABBIKAMH BHEJAPEHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHH B IPOIIECC
MIPEAOCTaBIICHUs] YCIIYT; 3BaHUS M IPUHLUIIAMHY CaMOOPTraHU3alii, CAMOPa3BUTHS.
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1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | Henb npaktuxu "Mccnenoparenbckas MIpakTUKa' - 3aKpelyieHHe U YrilyOleHye MOJTYy4eHHBIX TEOPETUUECKUX 3HAHUH U
MPAKTUYECKUX YMEHUH U HABBIKOB 1O (hopMHUpOBaHUI0 NpodeccrnoHanbHbix komnerenund YK-6, VK-4, TTIK-5.

1.2 | Bamayu HUP:

1.3 1) IMPOBECTHU HUCCICAOBAHUA CONUAIIBHO-TICUXOJIOTUICCKUX 0COOECHHOCTEH HOTpe6I/ITeJ'I$[ Ha MpEeaArnpuaATud ¢ y4€TOM
HallMOHAJIbHO-PETHNOHAJIbHBIX U ,Z[eMOl"pa(bI/I'-IeCKI/IX (baKTOpOB;

1.4|2) cobpaTh U NpOaHAIM3UPOBATH HEOOXOUMYIO HAYIHO-TEXHHYECKYIO HH(OPMAIHIO, OTEYECTBEHHOTO U 3apyOeKHOTO
OIIBITAa B CEPBHUCHOI I€ATENBHOCTH I HAIIUCAHUS KyPCOBOIl U IUIITIOMHOM padoThl;

1.5 3) cobpars MaTepHai /Uil BBIMOJHEHNS] HHHOBALIMOHHBIX IIPOEKTOB B cepe cepBrca H(WIH) TypU3Ma;

1.6 4) IMOATOTOBKAa MaTe€puajia Jisl HallMCaHus Hay4YHbIX CTaTeﬁ;

1.7 | 5) mpoBecTu aHaNM3 HEJOCTATKOB U pa3pabOTKa PEKOMEHAALMH 110 YAYULICHUIO cepBrca U (WIH) Typu3Ma B PErHOHE;

1.8 6) @OpMHpOBaHI/Ie CIIOCOOHOCTH YOpaBJIsiTb CBOMM BPEMCEHEM, BBICTpAaUBATh U PCAJIU30BbIBATH TPACKTOPHIO CaMOpPa3BUTHA
Ha OCHOBC MMPUHIIUIIOB O6pa30BaHI/I$I B TCUYCHHUE BCEH JKHU3HU,

1.9 | 7)dopMupoBaHnE CIOCOOHOCTH MPOBOAUTE SKCIEPTU3Y M (WIIH) THATHOCTHKY OOBEKTOB CEpBHCA B PaMKax
HCCIIEIOBATENbCKO esTeTbHOCTH;

1.10 | 8)popmupoBaHUe CIIOCOOHOCTH CO3[1aBaTh U MOJJICPKUBATH B IIOBCETHEBHOM KU3HHU M B IPO(eCcCHOHATBHOM
JESATEIFHOCTH Oe30IaCHBIC YCIIOBUS KU3HEACATEIIBHOCTH Ul COXPAHCHHS IIPUPOJHON CPEMbl, 0OSCIeYeHHs YCTOMINBOTO

pa3BUTUA O6I.II€CTBa, B TOM 4HCJI€ IIPpU YI'PO3€ U BOSHUKHOBCHUHN LIpe?;BI)ILIaI\;IHLIX CI/ITyaI_II/Iﬁ U BOCHHBIX KOH(bJ'II/IKTOB, B

TOM YHCJIC B paMKax HCCJIEJIOBATENILCKOM eI TeIbHOCTH.

2. MECTO JUCIUIVINHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL:

b2.B.01

2.1 | TpeboBaHusl K NpeJBaAPUTE/ILHON NMOArOTOBKe 00y4Yalolerocs:

211

PernonanbHas cTparerus pa3BUTHs cepBUCA

21.2

O3HaKOMHUTEIbHAS IIpaKTHUKa

2.1.3

CepBucHast 1esSTEIbHOCTD

21.4

Beenenue B npodeccuto

215

CepBucosorus

2.2 JII/ICIII(IHJ'[HHLI N NMPAKTHUKH, A1 KOTOPHIX OCBOCHHE )IaHHOﬁ JAUCHHUIIIMHBI (MOI[y.]'lfl) HeOﬁXO}Il/IMO Kak

npeauecTBynee:

221

2.2.2

MapkeTHHT B cepBHCE

2.2.3 | Opranu3anys ¥ IDTaHUPOBaHUE AEATEIBHOCTH NPEINPHATHI cepBUCa

2.2.4| CepBucHas NpakTHKa

3. KOMIIETEHIIMU OBYYAIOIIETOCsl, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIUIIJIMHBI

MOAYJIsI)
IK-5.1: Ucnoab3yeT MeTOABI AMATHOCTHKH IJIsl KOHKPETHBIX 00bEKTOB CepBHCA
3HaTth:
VYpoBerb 1 | OCHOBBI HCHOJB30BAHUS METOJIOB JHATHOCTHKHU Uil KOHKPETHBIX OOBEKTOB CEpBUCA
VYposens 2 | [Ipouenypy HCHOJIB30BaHHS METOJOB JHATHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CepBHCA
VYpoBenb 3 | Cucremy HCIOJB30BaHHSI METOIOB AUATHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CEpBHCA
YMmern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI HCIIOJIB30BaHUS METOJOB TUATHOCTHKH JJISI KOHKPETHBIX 00BEKTOB CEpBHCA
VYpoBeHb 2 | Peann3oBbIBaTh MpoLEAypY UCIIOIB30BAHUS METOJOB THATHOCTHKU U KOHKPETHBIX 0OBEKTOB CEpBHCa
ypOBeHB 3 Peanu3oBriBaTh CHUCTEMY UCIIOJIB30BaHUS METOAOB JUArHOCTUKHU IJIs1 KOHKPETHBIX O6'B€KTOB CEpBHCa
Baapers:
ypOBeHB 1 HaBLIKaMI/I, TIO3BOJIAIOIIMMHA p€aJIM30BaTh OCHOBBI HCIIOJIB30BaAHUA METOAOB AUATHOCTUKU IJII KOHKPETHBIX
00BEKTOB cepBUCa
VYpoBens 2 | HaBbIkamu, [O3BOJISIONIMME PEain30BaTh MPOLELYPY HUCIIONB30BAHUS METOIOB THATHOCTHKHU JUIS KOHKPETHBIX
00BEKTOB cepBHUCa
ypOBeHB 3 HaBLIKaMI/I, TMMO3BOJIAIOIINMHA pCaJIM30BaTh CUCTEMY HUCIOJIB30BaHUA METOAOB AUATHOCTUKU IJId KOHKPECTHBIX
00BEKTOB cepBHUCa

IIK-5.3: IlpuMeHsieT METOTUKH IKCHEePTU3bI 00BEKTOB CepBHCA

3HaTh:




Yposens 1

OCHOBBI IPUMCHCHUS METOAUKHU SKCIIECPTU3BI 00BEKTOB CepBHCa

YpoBeHb 2 | mpouenypy NpUMEHEHHUs] METOJMKU SKCIEPTU3bl 00BEKTOB CepBHCa
YpoBeHb 3 | cucTEMy MPUMEHEHHUS] METOJIUKH 3KCIEPTU3bI OOBEKTOB CEpBUCA
YmeTs:
VYpoBenb 1 | Peann3oBeiBaTh OCHOBBI IPUMEHEHHSI METOAMKU 3KCIEPTU3bI OOBEKTOB CEpBHCA
YpoBeHb 2 | Peanu3oBbIBaTh MpoLeAypy MPUMEHEHHUS] METOJMKH SKCIEPTU3bI OOBEKTOB CEpPBUCA
VYpoBenb 3 | Peanu3oBbIBaTh CHCTEMY MPHUMEHEHHS METOIMKH SKCIEPTH3bI 00BEKTOB CepBUCa
Baaners:
VYpoBenb 1 | HaBbikamu, MMO3BOJISIONIMMH PEaIn30BaTh OCHOBBI IPUMEHEHHS METOAMUKU 3KCIIEPTU3bl 00BEKTOB CEpBUCA
VYpoBenb 2 | HaBbikaMH, MO3BOJISIOIIMMH PEaTM30BaTh MPOLEAYPY MPUMEHEHUS METOMUKH JKCIIEPTH3bI 00BEKTOB CEpBHCa
Vpoeenb 3 | HaBbikamu, MO3BOJISIFONIMMH PEAM30BaTh CHCTEMY MPHUMEHEHHS METOJIUKH 3KCIEPTH3bl OOBEKTOB CEpBHCA

VYK-8.4: BoisiBiisieT Ipo0ieMbl, CBSI3aHHbIE ¢ HAPYIIEHUSIMH TEXHHKH 0€30IacCHOCTH Ha paGodyeM MecTe; MpeaJiaraet

MEpONPHUSATHS 0 MPeIOTBPAIIEHHIO YPe3BbIYaiHbIX CUTYAIN i

3HaTh:
YpoBeHb 1 |OCHOBBI BBISBICHHUS MPOOJIEM, CBA3aHHBIX C HAPYIICHUSIMH TEXHHKH 0€30MacCHOCTH Ha paboueM MecTe;
MPeNI0KEHUH MEpONPUATHH 110 PEAOTBPALICHUIO YPE3BBIYAHBIX CUTYaIIHi
VYpoBeHb 2 | mpouenypy BBISBICHHS MPOOJIeM, CBSI3aHHBIX C HAPYIICHHSIMH TEXHHKH 0€30MaCHOCTH Ha pabodyeM MecTe;
MPeIOKEHUH MEPONTPUSATHI 110 TPEAOTBPALICHUIO YPE3BBIYAHBIX CUTY AU
VYpoBeHb 3 | cHCTEMY BBISBICHHS TPOOJIEM, CBSI3AHHBIX C HAPYIICHUSIMUA TEXHHKH 0€30MacHOCTH Ha paboyeM MecTe;
MPEIJI0KEHUH MEPOTIPUITHH 110 MPETOTBPAIIEHUIO IPE3BBIUYaHBIX CUTYALIHI
Ymers:
VYpoBerb 1 | Peann3oBbIBaTh OCHOBBI BBISBICHHUSI IIPOOIICM, CBSI3aHHBIX C HAPYIICHHSIMH TEXHHUKH O€30IaCHOCTH Ha pabouem
MeCTe; IPEAJIOKCHUI MEpONPUATHI 110 IPEIOTBPALICHUIO YPE3BbIYAHBIX CUTYaLIUH
VYpoBeHns 2 | Peann3oBbIBaTh MpOLEAYPY BBISIBICHHS MPOOIIEM, CBI3aHHBIX C HAPYIICHHSIMH TEXHHKH 0€30MacHOCTH Ha pabodem
MecTe; IIPeAIOKEHII MEpONPUATHI 10 IPEAOTBPALICHUIO YPE3BbIYaiiHBIX CUTYAIINH
VYpoBeHb 3 | Peann3oBbIBaTh CUCTEMY BBISIBICHUS MPOOJIEM, CBS3aHHBIX C HAPYIICHUSIMH TEXHHKHA 0€30MacHOCTH Ha pabodyeM
MeCTe; IPEAJIOKCHUI MEpONPHUATHI 110 IPEIOTBPAIICHUIO YPE3BbIYAHBIX CUTYaLIUH
Baapers:
VYpoeenb 1 | HaBbikamu, MO3BOJISTIOIIMMH PEaTH30BBIBATE OCHOBBI BBISIBICHHUS NPOOJIEM, CBA3AHHBIX C HAPYIICHUSMH TEXHUKH
Oe3omacHOCTH Ha pabovyeM MecTe; MPEIUIOKEHUH MEPOTIPUATHI MO PEIOTBPALICHUIO Ype3BbIYaliHbIX CUTYyaIHi
Yposens 2 | HaBbIkamH, IO3BOJISIFOIIMMH PEaIM30BBIBATh HPOLEAYPY BBIBICHHS MPOOJIEM, CBA3aHHBIX C HAPYIICHUSIMH
TEXHUKU 0€30MacHOCTH Ha paboyueM MeCTe; MPEUIOKEHUH MEpPOIIPHUATHI MO MPEJOTBPALICHUIO Ype3BbIYaiHbIX
CUTyalui
VYposerb 3 | HaBblkamu, MO3BOISIIOLIMME PEATU30BBIBATh CHCTEMY BBISBICHHS MPOOJICM, CBSI3aHHBIX C HAPYIICHUSIMU TEXHHKA

6e3omacHoCTH Ha pabodyeM MecTe; NPeUIOKEHUH MEPONPUITUH 10 MPEAOTBPALICHHUIO YPE3BbIYaiHbIX CUTYaIUH

YK-6.1: Hcnoab3yeT MHCTPYMEHTHI M MeTOABI YIIPABJIEeHUsI BpeMeHeM NMPH BHINOJHEHUN KOHKPETHBIX 32/1a4, MPOEKTOB,

NP JOCTUKEHUH MOCTABJIECHHBIX ueaen

3HaTh:
Ypoerb 1 | OCHOBBI HCIIONB30BaHUS. MHCTPYMECHTOB M METOJIOB YIIPABJICHUsS. BPEMECHEM IIPH BBITIOJHECHUH KOHKPETHBIX 3a/ad,
l'lpOGKTOB, le/l JOCTHUXCHUU ITOCTABJICHHBIX uenef/i
Yposenb 2 | [Ipomeaypy HCIOIB30BaHUS MHCTPYMEHTOB M METOJOB YIIPABJIEHHS BPEMEHEM TIPH BBITIONHEHUH KOHKPETHBIX
3aja4, IPOCKTOB, MPH JOCTUKEHNUHN TTOCTABICHHBIX IENCH
Yposerb 3 | CucreMy HCIIONB30BaHUs. HHCTPYMEHTOB M METO/IOB YIIPABJICHHS BPEMEHEM IIPH BBITIOJHECHUH KOHKPETHBIX 3a/ad,
l'[pOGKTOB, l'lpI/I JOCTHUKXCHUH ITOCTABJICHHBIX ueneﬁ
YmeTh:
VYpoBenb 1 | Peann3oBbIBATH OCHOBBI HCIIOJIB30BAHMS HHCTPYMEHTOB U METOIOB YIIPABJICHHS BPEMEHEM TPU BBITIOJTHEHUH
KOHKPETHBIX 3aj[a4, TPOCKTOB, MPH JOCTHKEHUU TTOCTABICHHBIX I[CJICH
YpoBeHs 2 | Peann3oBBIBaTh MPOLEAYPY HCIOIb30BAHKS HHCTPYMEHTOB U METOJIOB YIIPABICHHUSI BPEMCHEM IIPH BBIIIOJHCHHU
KOHKPETHBIX 3aja4, TPOCKTOB, MPH JOCTHKEHNUU MOCTABICHHBIX IeNeH
YpoBeHb 3 | Peann3oBBIBATE CHCTEMY HMCIIOJB30BAHHMS MHCTPYMEHTOB W METOJOB YIIPABIEHUS BPEMEHEM TIPH BBHITOJTHEHHH
KOHKpCTHBIX 3ajaa4y, HpOGKTOB, HpI/I JOCTHXKCHUH ITOCTABJICHHBIX ueneﬁ
Buaagers:
VpoBenb 1 | HaBbikamu, MO3BOJISIFONIMMH PEATM30BBIBATH OCHOBBI HCIIOJIb30BAHUS HHCTPYMEHTOB M METOJIOB YIPABJICHHUS
BpEMEHEM IIPH BBITIOJIHEHUH KOHKPETHBIX 33/1a4, IPOCKTOB, MPH TOCTHKCHHH IMOCTABJICHHBIX I[CJICH
VYpoBeHb 2 | HaBbikamHu, MO3BOJISIOIIUMH PEaTH30BBIBATE MPOLEAYPY MCIOIB30BaHMS HHCTPYMEHTOB M METOJOB YIIPABICHHS
BpEMEHEM IPH BBITIOJIHEHHH KOHKPETHBIX 33/1a4, IPOEKTOB, MPH JTOCTUIKEHUHU TTOCTABJIICHHBIX LIETCH
VYposenb 3 | HaBblkamu, MO3BOJSIIONIMME PEAIH30BBIBATH CUCTEMY HCIIOJIB30BAHUS MHCTPYMEHTOB M METOJIOB YIIPABICHHS

BPEMCHEM IIPU BBINIOJIHCHHUHU KOHKPETHBIX 3a4a4, MPOCKTOB, IIPU JOCTHIKCHNHU TOCTABJIICHHBIX uenel‘/i




B pe3yabTaTe 0cBOCHHS AMCUMILIMHBI 00y4YaKOIMIicA J0JIKEeH

3.1

3HaATh:

3.11

- HayYHO-TEXHHYECKYI0 HH(POPMANHUIO, OTEYECTBEHHOTO U 3apy0eKHOTO OIBITa B CEPBUCHOM IEATEILHOCTH;

3.1.2

- MCTOJOJIOTHIO U TEXHOJIOT'UIO CepBHCHOﬁ ACATCIBHOCTH, TUITOBYIO METOJUKY HAYYHOI'O HCCIICAOBAHUS U
HUHTCJIJICKTYAJIbHOTO IIOUCKA;

3.1.3

- COIMAJIbHO-TICUXOJIOTUUECKUX OCOOEHHOCTH MOTPEOUTEN CEPBUCHBIX YCIYT C yYETOM HAIlMOHAIbHO-PETHOHANBHBIX U
nemorpaduueckux GpakTopos;

314

-KaK yIpaBJIAiTh CBOMM BPEMEHEM, BBICTPAaWBaTh U PEAIM30BBIBATH TPACKTOPUIO CAMOPA3BUTHUS HA OCHOBE IPUHIIUIIOB
00pa3oBaHMs B TEUCHHE BCEH JKU3HH;

3.15

- KaK CO3/aBaTh M MOJJEP)KUBATh B MMOBCETHEBHOMN XM3HU M B MPOGECCHOHATBLHON AESTENEHOCTH 0€30MacHble YCIOBHS
KU3HENSSTEIFHOCTH JUISl COXPAaHEHHs IPUPOIHON cpepl, 00ecredyeHns] YCTOHIMBOTO Pa3BUTHS OOLIECTBA, B TOM UHCIE
IIpU YIPO3€ U BOSHUKHOBEHUHU YPE3BbIYAMHBIX CUTYallMii U BOSHHBIX KOH(JIUKTOB;

3.1.6

-KaK TIPOBOJUTH AKCIIEPTH3Y U (W) JHAarHOCTHKY OOBEKTOB CEpBHCA .

3.2

YMmerhb:

321

- IPOBOJAUTH HMCCJICAOBAHMUS COLMAIBHO-TICHXOJOTHYECKIUX OCOOCHHOCTEH MOTPEOUTENS ¢ YIETOM HAIMOHAIBHO-
PETHOHANIBHBIX U JieMorpaduueckux GpakTopos;

3.2.2

- BBITIOJIHATH HHHOBAIIHOHHBIE MIPOEKTHI B cepe CepBHCa;

3.2.3

- MOJIb30BATHCSI OCHOBHBIMH METO/IaMU cOopa (HaOJIo/IeHHEe, OMPOC, N3yYeHNEe MaTepualioB) U 00paboTKU (IKCIEpPTHBIC
OIICHKH, aHAJIOTHsI, MOJICIIUPOBAHNE, CTATUCTHYSCKUN, KOPPEISAIIUOHHBIN aHAIN3 U JIp.) MaTepHalia;

3.24

- YIPaBIATh CBOUM BPEMEHEM, BBICTPAUBATh M PEAIN30BBIBATh TPAEKTOPHIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB
00pa3oBaHUs B TEUCHHE BCEH JKU3HH;

3.2.5

- CO3/1aBaTh U MOAJIEPKUBATH B TOBCETHEBHOH JKU3HU U B MPO(ECCHOHATBEHON NesITeILHOCTH 0€30ITacHbIe YCIOBHS
KH3HENSSTENIHOCTH JUISl COXPaHEHHs TIPUPOJHON Cpedbl, 00eCciedeHHs YCTOMYMBOTO pa3BUTHS OOIIECTBA, B TOM YHCIIE
IIPU YI'PO3€ U BOSHUKHOBEHUHU YPE3BBIYAHBIX CUTYallMid U BOSHHBIX KOH(JIUKTOB;

3.2.6

- TIPOBOJIUTH IKCIIEPTH3Y U (MJIHM) AUArHOCTHKY OOBEKTOB CepBHCA .

3.3

Baagers:

331

- HaBBIKaMH 0T60pa MaTepualia U BbIIIOJIHCHHUSA WHHOBALIMOHHBIX IIPOCKTOB B C(pepe cepBHUCa U (I/IJ'II/I) Typusma,

3.3.2

- METOIaMHU CaMOCTOATENbHOM paboToil co crenuanbHON JUTepaTypoil 1 HOPMAaTUBHBIMM UCTOYHUKAMH IPU TTOMOIIN
“H(}OPMaMOHHO-TEIEKOMMYHHUKAIIHOHHBIX cpencTB (MIHTEpHET) U CIPaBOYHBIX NMPABOBBIX CUCTEM.
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1. EJIX OCBOEHMUS JUCIUITIJINHBI

11

Ienb cepBUCHON NPAKTHKH (Iajiee MIPOM3BOACTBEHHAs IPAKTHKA) — POPMHUPOBAaHNE HOBOT'O 3HAHUS, PA3BUTHE
CIOCOOHOCTEH M MPAKTHYECKUX MPO(PECCHOHATBHBIX YMEHHUH, HAKOIICHUE HABBIKOB HAYYHO- UCCIICI0BATEIbCKOM
paboThI, a TaKKe 3aKpeIUICHUe, PACIIUPEHUE, CUCTEMATH3alUs U 0000IIeHAEe TEOPETHISCKIX 3HAHUMN, MONTYYCHHBIX TMPH
M3yYeHUH TUCHUIUIMH y4eOHOTO IUIaHa, MOJAr0TOBKA 00YYAIOIIUXCS K OCO3HAHHOM, YIITyOICHHOH, CaMOCTOSITEIIbHOM
paboTe Hay4yHOTrO XapakTepa B BbIOpaHHOI 00J7acTH MpodeCcCHOHANBHON EATEILHOCTH, T.¢. 00ECIIeYeHUE CBA3H MEKIY
Hay4YHO-TCOPETHUYCCKON U MTPAKTUIECKOM MOATOTOBKON O0YYAIOIIUXCS M TOJYyUYCHHSI HMH OTIBITa TPAKTUYCCKOHN

eI TeTbHOCTH, CO3JaHUH YCIOBUH ISl GOPMHUPOBAHMS TPAKTHIESCKUX KOMITETESHITHI.

1.2

33)13‘{1/1 MPpaKTUKH:

13

- yriayOneHue 3HaHUH [0 aHAIM3y BHYTPEHHEH U BHEIIHEH cpeabl KOMIIaHHUU;

14

- npuoOpeTeHne MPaKTHIECKUX HABBIKOB IO cOOpy U 00paboTke MHPOPMAIMH, HUCIIOIh30BAHHIO COBPEMECHHBIX CPE/CTB
00paboTku nH(pOpMaIuy;

15

- (hopMupOBaHHE CIIOCOOHOCTEH, HEOOXOIUMBIX AJISI OPTAaHU3AIMU MAPKETHHTOBBIX HCCIICIOBAHHK;

1.6

- OBJIaJICHHE HABBIKAMU MO CTPYKTYPHPOBAHHUIO 33724 U ONPEACICHHIO CTPATETUil TOCTH)KEHHUS MOCTABICHHOM 11U B
00J1aCTH CEepBUCA KHUIIHIIHO-KOMMYHAIbHOM cephl;

1.7

- 3HAKOMCTBO C TEHICHIMSIMH MEXIYHapOIHOTO M POCCHICKOTO PBIHKA YCIYT B cepe CepBHCa;

1.8

- NIPUBUTH HABBIKU O0OOIIEHMs PEe3yIbTAaTOB aHAIN3a, OLEHKH MEPONPHITUI 10 COBEPIIEHCTBOBAHUIO OPraHU3aLuU
pohecCUOHATBLHON AesITeIbHOCTH;

1.9

- KOMIUIEKCHOE ()OPMHPOBAHHE MPOPECCHOHANBHBIX KOMIETEHIIHU;

1.10

- pa3BHUTHE CIIOCOOHOCTH K 00O0OIICHHIO, aHAIN3Y, BOCIIPUATHIO HHPOPMAIIUH, TIOCTAHOBKE IIEJI U BBIOOPY MyTei ee
JIOCTHKCHHS,

111

- UCIIOJIb30BAHUE METOJIOB HAYYHOT'O MIPOTHO3HPOBAHHSI CIPOCa CEPBUCHBIX YCIYT Ha JOJITOCPOYHBIN MEpUOJ U
MOHUTOPHHIA PBIHKA YCIYT;

1.12

- YMEHHE UCIIOIB30BaTh CIIOCOOBI, CPEACTBA, KPUTEPHH IS pean3aunuil HHOOPMAIIMOHHBIX TEXHOJIOTHI B CEPBHCHON
JIeATeIbHOCTH;

2. MECTO JUCIUIVINHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT:

b2.B.02

2.1

TpedoBanus K NpeABapuTeIbLHON MOATOTOBKE 00y4aIOIIEr0Cs:

21.1

CucTeMHbIil aHAIIU3 B CEpBHCE

212

O3HaKOMHTEIbHAS MMpaKTUKa

213

CepBI/ICHaH ACATCIIbHOCTD

21.4

CepBucosorus

2.2

JMCHMIINHBI M MIPAKTHKH, IS KOTOPbIX OCBOEHHE JAHHOW JHCHUIJIMHBI (MOAYJIsI) HEOOXOAMMO KaK
npeauecTBynee:

221

[IpoexTrpoBaHue yciIyr Ha NPEANPHUIATUAX CepBHCa

3. KOMIIETEHIIMU OBYYAIOHIETOCs1l, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUA JUCIUIIJINHBI

MOAYJIs)
IIK-3.3: UcnoJib3yeT MeTOALI MPUHSTHS PELIEHUs 0 MPUMEHEHHIO pecypcocdeperaluux TeXHOJI0r i
3HaTh:
VpoBenb 1 | OCHOBBI HCIIONB30BAHUS METOIOB MPUHSITHS PEIISHUS IO MPUMEHEHUIO pecypcocOeperaronnx TeXHOIOTHN
Vporens 2 | IIporienypy UCHONB30BaHKS METOOB MPHHSATHS PEIICHUS 10 TMPUMEHEHHIO PeCypcocOeperaroiux TeXHOIOTHi
VYporenb 3 | CrcreMy UCIONIB30BAHUS METOIOB MPUHATHS PEUICHUS 110 MPHUMEHEHHIO PeCcypcocOeperaronux TeXHOIOTHi
YMmern:
VpoBenb 1 | Peann3oBbIBaTH OCHOBBI UCIIOJIb30BAHUS METOOB MPHHATHS PEIICHUS M0 MPUMEHEHHIO pecypcocOeperarommx
TEeXHOJIOTHI
VYpoBeHb 2 | Peann3oBhIBATH MPOIEAYPY MCIOIB30BAHUS METOIOB MPHHATHS PEIICHUS 1O MPUMEHEHHIO pecypcocOeperaroiimx
TEXHOJIOT U
YpoBeHb 3 | Pean30BBIBATE CHCTEMY MCITOJIB30BAHUS METOMOB MPHHATHSA PEIICHUS 10 MPUMEHEHUIO pecypcocOeperaronmx
TEXHOJIOT U
Buaaners:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIAMH BHEAPSTH OCHOBBI MCIOJIG30BAHMUS METOIOB NPUHATHS PELICHUs 10 TPUMEHEHUIO
pecypcocOeperaromux TeXHOJI0rui
VYpoBenb 2 | HaBblKamu, MO3BOJISIONIMME PEaIN30BBIBATh [IPOLEAYPY UCIIOIb30BAHKS METOJOB IPHHSTHS PEIICHHS 110
MPUMEHEHHUIO PeCypcocOeperamImnx TEXHOIOT UM
YpoBenb 3 | HaBbikam¥, MO3BOJSIIOIIUME BHEAPSITH CUCTEMY HCIOJB30BaHMS METOJOB MPUHATHS PEIICHUS 10 PHUMEHEHHIO




pecypcocOeperaromux TeXHOIOTHI

IK-2.3: YyacTByeT B OPraHH3allHH NPOIlecca MPeI0CTABIEHAS YCJIYTH B PAMKAX COTJIACOBAHHBIX yCIOBHIA

3HaTh:
VYpoBeHb 1 | parmeHTapHbIC 3HAHUS COBPEMEHHBIX TCHICHIMI Pa3BUTHUs OTPACIH, PAMOHATIBHOTO HCIONB30BaHHUS PECYPCOB,
mpolecca OKa3aHus yCIyT B 33IaHHBIX YCIOBHSIX
YpoBerb 2 | 00mmiue, HO HE CTPYKTYPUPOBAHHBIC 3HAHHS COBPEMEHHBIX TCHICHLUHA Pa3BUTHS OTPACIH, PALMOHATIEHOTO
HCIIOJIb30BaHUS PECYPCOB, IIPOIlecca OKa3aHus YCIyT B 3aJaHHBIX yCIOBHIX
VYpoBenb 3 | chopMHUpOBaHHBIC 3HAHUSI COBPEMEHHBIX TEHIEHIIMM PA3BUTHs OTPACIH, PAIMOHAILHOTO KCIIOJIb30BAHHS PECYPCOB,
mpolecca OKa3aHus yCIyT B 33IaHHBIX YCIOBHSIX
Ymers:
VYposenb 1 |cmabo chopmupoBaHHble YMEHHS (HOPMYIMPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBOM MPOIYKIMU U MPOIECCY
OKa3aHUs KIMCHTOOPUEHTHPOBAHHBIX YCIIyT
YpoBeHb 2 | 4aCTHYHO OCBOEHHBIE YMEHUA(POPMYIHPOBATH OCHOBHbIE TPEOOBAHUs K FOTOBOW MPOJYKIUH M MPOLECCY OKA3aHUs
KITUCHTOOPUEHTHPOBAHHBIX YCIIYT
VYpoBeHb 3 | chopMupOBaHHBIE YMEHHS (POPMYITHPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBOW MPOIYKIIUM M TIPOIIECCY OKA3aHMUS
KITMEHTOOPUEHTHPOBAHHBIX YCITYT
Baapers:
VYposeHb 1 |cmabo copmupoBaHHBIC HABBIKM aHATHU3UPOBATh M COBEPIICHCTBOBATH MIPOIIECC OKA3aHUS CEPBUCHBIX YCIYT B
3aBHCHMOCTH OT TpeOOBaHMHA KIIMEHTOB
YpoBeHb 2 | YacTHYHO OCBOCHHBIC HABBIKM AHAIM3UPOBATH U COBEPUICHCTBOBATH MPOLIECC OKA3AHHS CEPBHUCHBIX YCIYT B
3aBUCHUMOCTH OT TPeOOBaHHUI KIIMEHTOB
VYpoBeHb 3 | chopMHUpOBaHHBIC HABBIKM aHAIU3HPOBATh M COBEPIICHCTBOBATH MPOLIECC OKA3aHUsI CEPBHUCHBIX YCIYT B

3aBUCUMOCTH OT TpeOOBaHMN KIIMEHTOB

IIK-1.1: Bnageer 0co0eHHOCTSIMH Pa004HX NPOLECCOB, KOHCTPYKTHBHBIX pellieHHii 00beKTOB cepBUca NPH BbIGope HIH
pa3padoTKe TEXHOJOTHYECKHX NMPOLECCOB; TPeOOBAHUSIMU NPOU3BOACTBEHHON JAMCHUILIMHDBI, MPABHJI N0 OXPaHe TPyAa U

NMOKapPHOii 6€30MaCHOCTH MPH OCYLIECTBIEHHH TEXHOJIOTHYECKOro mpouecca

3HaTh:

Vpogens 1

OtnenpHBIE OCOOEHHOCTH PabovnX MPOLECCOB, KOHCTPYKTUBHBIX PEIIeHUI 00BEKTOB CepBHCa IPU BBHIOOpE MK
pa3paboTKe TEXHOIOTMYECKUX IIPOLECCOB; TPEOOBAHUSIMHU MPOU3BOACTBEHHON NUCLUILIMHBI, IPaBWI MO OXpaHe
TpyZJa U MOoXapHOH 0€30IMacHOCTH IIPH OCYIIECTBICHUH TEXHOJIIOTHYECKOTO IIpoLecca

VYposensb 2

OCHOBHBIE 0COOCHHOCTH PadOYMX MPOLECCOB, KOHCTPYKTUBHBIX PEIIEHUI 0OBEKTOB CEpBHCA NPH BHIOOpE MK
pa3paboTKe TEXHOJIOTHYECKUX IMPOLECCOB; TPEOOBAHUSIMHU NPOU3BOACTBEHHON NUCLIUILIMHBI, IPABUII MO OXpaHe
TpyZa U TOXapHO# 0€30IMaCHOCTH MPH OCYIIECTBICHIH TEXHOJIOTHYECKOTO Ipolecca

YposeHsb 3

OcobenHocTH pabouyMX MPOLECCOB, KOHCTPYKTUBHBIX PEIIEHUN 00BEKTOB cepBHUCca MPU BbIOOpE WM pa3paboTke
TEXHOJIOTHIECKHX MPOLECCOB; TPEOOBAHNUAMH IIPOM3BOICTBEHHON IMCIUILIIHEI, TIPABIII TI0 OXpaHe TPyHAa H
MOXapHO# 6e30MaCHOCTH IPU OCYIIECTBICHHH TEXHOJIOTHYECKOTo Ipolecca

YMeTh:

VYposens 1

Hcnonb30BaTh OTAENBHBIE OCOOCHHOCTH PaboduX HPOLECCOB, KOHCTPYKTUBHBIX PEIICHUN O0OBEKTOB cepBHUCa IPH
BBIOOpE MM Pa3pabOTKe TEXHOJIOTUUECKUX NPOLECCOB; TPEOOBAHUSMU IIPOU3BOJICTBEHHON MUCIMIUIMHEI, MIPABHII
M0 OXpaHe TPyJa ¥ MoXKapHOH 6€30MacHOCTH MPH OCYILECTBIEHUN TEXHOIOTHYECKOTo Ipoliecca

VYposens 2

Hcrons30BaTh OCHOBHBIE OCOOCHHOCTH pabOYMX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHHH OOBEKTOB CepBHCa IPH
BbIOOpE MM Pa3pabOTKE TEXHOJIOTMYECKUX IIPOLECCOB; TPEOOBAHUSAMHU MPOU3BOJICTBEHHONW NUCLMIUIUHBL, IIPABHI
0 OXpaHe TPyZa M MoXKapHOi 6€30MacHOCTH IPH OCYIIECTBICHHN TEXHOIOTHIECKOT0 IIporecca

VYposeHb 3

Hcnonp30BaTh 0COOEHHOCTH PabOYMX MPOIECCOB, KOHCTPYKTUBHBIX pelIeHnH 0OBEKTOB cepBHca IPH BbIOOpE WK
pa3paboTKe TEXHOJIOIHYECKUX MPOLECCOB; TPEOOBAaHMSIMHU MPOU3BOJACTBEHHOMN TUCIMUIUIMHBI, IIPABUJI 110 OXpaHe
TPpy/Zla ¥ MOXKapHOH 0€301IaCHOCTH MPU OCYIIECTBIEHUH TEXHOJIOTUYECKOI0 Ipolecca

Baanernb:

VYpogens 1

Habikamu, MO3BOJISAIONIMMH YYUTHIBATh OTAEIbHBIE OCOOCHHOCTH PabOuMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUH
00BEKTOB cepBHca MPU BBIOOpE MM pa3pabOTKe TEXHOIOTHYECKUX MPOIECCOB; TPEOOBAHUSIMU MIPOU3BOICTBEHHON
JUCLUILINHBL, IPAaBUI II0 OXPAaHE TPYAa U MOXKapHOI 6€30IaCHOCTH NPU OCYILECTBICHUU TEXHOJIOTUYECKOTO
mporecca

YposeHsb 2

HasbixaMu, NO3BOJISIIOIIMMH YYUTHIBATh OCHOBHBIE OCOOEHHOCTH Pa0OYMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUI
00BEKTOB CepBHCca MPU BBHIOOPE WM Pa3pabOTKe TEXHOJIOTHUECKUX MPOLECCOB; TPeOOBAaHUAMH HNPOU3BOICTBEHHOMN
JUCLMIIIUHBL, IPABUII II0 OXPaHe TPyAa U MOXKAPHOH 6€30IaCHOCTH IIPH OCYLIECTBIEHUU TEXHOJIOTUYECKOIO
mporecca

YposeHsb 3

Habikamu, MO3BOJISIONIMME YYUTHIBATh 0OCOOCHHOCTH pabOYMX HPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 0OBEKTOB
cepBHCca MU BEIOOPE MK pa3pabOTKe TEXHOIOTHYECKHX MIPOIECCOB; TPeOOBAaHUSIMH MTPOU3BOJCTBEHHOMH
JUCLMIIIUHBL, IPaBUII 10 OXpaHe TPyJa U NOXKApHOH 6€30MaCHOCTU MIPU OCYLIECTBICHUU TEXHOJIOIHYECKOI0
mnpoliecca

IIK-1.2: YyacTByeT B BBIGOpE MaTePHAJIBHBIX PECYpPCOB, 060PYA0BaHMs /ISl OCYLIECTBJIEHNS MPoOLecca cepBuca




3HaTh:

VYpoBenb 1 | pparmeHTapHbie 3HaHHS BHIOOpA MaTEPUATIOB U KOMIUICKTYIOIMX MPU OKa3aHHH aBTOCEPBUCHBIX YCIYT
VYpoBeHb 2 | 00liMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS BBHIOOPA MATEPHAIOB U KOMIUICKTYIOIIUX PH OKa3aHUU
aBTOCEPBUCHBIX YCIIyT
VYpoBeHb 3 | chopMupOBaHHBIE 3HAHUS BHIOOpa MAaTEpHATIOB M KOMIUIEKTYIOLIMX IPH OKA3aHWU aBTOCEPBUCHBIX YCIYT
Ymers:
VYpoBenb 1 |cmabo chopMHUpOBaHHBIE YMEHHS W3 UMEIOIIETO MMEPEYHs aBTOIKCIUTYaTAIHOHHBIX MaTEpHaIOB BHIOHPATH
HEOOXOIMMBIN ISl OKa3aHHsI CEpBUCHOTO IIpolecca
YpoBeHb 2 | 4aCTHYHO OCBOCHHBIC YMEHHS M3 MMEIOIIETO [IEPEUHs ABTOIKCIUTYyATAIIMOHHBIX MATEPUAIOB BHIOMPATH
HEOOXOAMMBIH JIJIs1 OKa3aHMsI CEPBUCHOIO Ipoliecca
YpoBerb 3 | chopMHpOBAaHHBIC YMEHHS M3 HMEOLIETO IEPEYHs aBTOIKCILIYaTAlOHHBIX MaTepPHAIOB BBIOUPATh HEOOXOIMMBIA
JUISl OKa3aHMsI CEPBUCHOIO IpoIiecca
Baapers:
VYposenb 1 | cnabo chopMupoBaHHBIC HABBIKM OKa3aHHsI CEPBUCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPEANPUITHEM
YpoBeHb 2 | 9acCTHYHO OCBOCHHBIE HABBIKHM OKA3aHUS CEPBHCHBIX YCIYT aBTOTPAHCIIOPTHBIM IPEANPUATHEM
VYpoens 3 | chopMHUpOBaHHBIE HABBIKM OKa3aHHsI CEPBUCHBIX YCIYT aBTOTPAHCIOPTHBIM HpEeNIpHITHEM
IIK-1.3: IlpuMeHsieT MeTOAbI HCNOJIb30BAHUSI THIOBBIX TEXHOJOTHYECKHX MPOLECCOB
3Hath:
VYpoBerb 1 | dparmeHTapHbIe 3HAHHS OCHOB TEXHOJOTHYECKOTO MPOCKTHPOBAHHS M OPTaHH3alMH THIIOBBIX CEPBHCHBIX
MIPOIIECCOB
YpoBeHb 2 | 006Iue, HO HE CTPYKTYPHPOBAHHBIC 3HAHHS OCHOB TEXHOJOTHYECKOTO MPOCKTHPOBAHUS U OPTaHH3alHH TUIIOBBIX
CEpPBUCHBIX IIPOIIECCOB
YpoBerb 3 | chopMUpOBaHHBIC 3HAHUSI OCHOB TEXHOJIOTMYECKOTO MPOCKTHPOBAHKS M OPraHU3AlNH THIOBBIX CEPBHCHBIX
MIPOIIECCOB
YMeTh:
VYpoBenb 1 |cnabo chopmupoBaHHBIE yMEHUS pa3padaThiBaTh TUIIOBBIC TEXHOJIOTHYECKUE MPOLECCHl OKAa3aHUS YCIYTH
YpoBeHb 2 | 4aCTUYHO OCBOCHHBIC YMEHHS pa3padaThIBaTh THUIIOBBIE TEXHOJOTHUYECKHE MPOLECCH OKa3aHHs yCIyTd
VpoBens 3 | chopmMupoBaHHBIE YMEHUSI pa3padaThIBaTh THUIIOBBIC TEXHOJOTHUYECKUE MPOLIECCH OKa3aHHUs YCIyTU
Baapers:
VYposenb 1 |cmabo chopMUpOBaHHBIE HABBIKH PEANTH3aliH Pa3padOTaHHBIX TEXHOJOTHYECKHUX MPOIECCOB
YpoBeHb 2 | 9aCTHYHO OCBOEHHBIE HAaBBIKU peallM3alliy pa3paOOTaHHBIX TEXHOJIOTHYECKUX HPOLECCOB
VYpoBeHnb 3 | chopMEpOBaHHBIE HABBIKU PEATM3allH Pa3padOTaHHBIX TEXHOJOTMYECKHX IPOIECCOB

VYK-6.3: OueHuBaeT TpeGoBaHHsI PHIHKA TPYAa U NMPENJIOKeHUs 00pa30BaTeIbHBIX YCJAYT /ISl BHICTPAUBAHUS TPAeKTOPHHU

COOCTBEHHOI0 npotbeccnonanbnoro pocTta

3narth:
VYpoBeHb 1 | dparmeHTapHbie 3HaHHS KOHBIOHKTYPBI PBIHK TPyIa U MOPSIIKA MOCTPOSHUS TPACKTOPUH MPODHECCHOHATBHOTO
pocta
YpoBeHb 2 | o61irue, HO HE CTPYKTYPHUPOBAHHBIE 3HAHUSA KOHBIOHKTYPHI PBIHK TPYy/a M MOPSIKA MOCTPOSHUS TPAEKTOPHH
MpodeCCHOHAIBHOI0 poCcTa
VYpoBeHb 3 | chopMHUpOBaHHBIE 3HAHUS KOHBIOHKTYPHI PHIHK TPY/a M TOPSIKA TOCTPOEHHS TPAEKTOPUH TPOHECCHOHATHHOTO
pocra
YMeTh:
VYposenb 1 |cmabo chopmMupoBaHHBIE YMEHHS BHICTPAHBATH TPACKTOPHIO MPO(ECCHOAHIBHOTO POCTA ¢ YUETOM TpebOoBaHMi
pBIHKA
VYpoBeHb 2 | 4YaCTHYHO OCBOCHHBIC YMCHHUS BBHICTPAMBATH TPACKTOPHIO MPOPECCHOAHIBHOTO POCTA ¢ YUeTOM TPEOOBaHUHN pBIHKA
VYporenb 3 | chopMupoBaHHBIE YMEHUSI BBICTPAMBATH TPAEKTOPHIO MPOPECCHOAHILHOIO POCTa C YUETOM TPeOOBaHHIA PhIHKA
Baagernb:
VpoBens 1 |cmabo chopMUpoBaHHBIE HABBIKM MOCTPOSHUS IIaHA TUIHOCTHOTO Pa3BUTHS
VYpoBeHb 2 | 4YaCTUYHO OCBOCHHBIC HABBIKH TTOCTPOCHHUS IUIAHA JIMYHOCTHOT'O PA3BUTHS
Vporenb 3 | chopMuUpoBaHHBIC HABBIKK TMMOCTPOCHHS TUIAHA JIMYHOCTHOTO Pa3BUTHS

B pe3yjabTaTe OCBOCHUA NUMCUHUIIJIMHBI oﬁyqammnﬁcsl JOJI2KEH

3.1 | 3HaTh:




3.11

9KOHOMHYECKUE CIIOCOOBI OLCHKU Y(PPEKTHBHOCTH PE3YIIBTATOB JIEATEILHOCTH B CEPBUCHBIX KOMITAHUIT; MPaBUIa
JIETIOBOTO OOIICHHS; TIPaBUIia B3aUMOJICHCTBHS C KOJUICKTHBOM; MPABUJIa JICIOBOM MEPENUCKH; TPaBUIa OpraHU3aIiu
JeSITENIbHOCTH B MHIIYCTPUHU CEPBHCA; OCHOBHBIC TpeOOBaHUSI MH(OPMAIIMOHHOW 0€30MaCHOCTH; OOLICTIPABOBBIC 3HAHUS B
pa3nuuHbIX cepax AeSTEIBHOCTH, B TOM YHCIIE C YIETOM COLMATBEHON MOIIMTHKH TOCYAAPCTBA,MEXKAYHAPOIHOTO U
POCCHICKOTO MpaBa; OCHOBHBIC KATErOPHH, SIIEMEHTHI U IPHHIIUIIBI OPraHU3aluy PaboThl CEPBUCHON (GUPMBIL; CIOCOOBI
(hopMUpOBaHUSI CTPATETHH CEPBUCHOTO MPEAIPHUATH; COBPEMEHHBIC TEXHOJIOTHH TIPUMEHSIEMbIe B cepe cepBuca;
OCHOBHBIEC KATETOPUH, JICMEHTAMH M MPUHIMITAMHA CaMOOPTraHU3aI[iH, CAMOPA3BUTHS;, CTAaHAAPTHBIC 337291
npodeccroHaNbHOM EITeTbHOCTH Ha OCHOBE MHG)OPMAIIMOHHON U OMOInorpaguieckoil KyabTyphl ¢ IPUMEHEHHEM
“H(OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U C YYETOM OCHOBHBIX TPEeOOBaHUN MHPOPMAIIIOHHOM
6€30I1aCHOCTH, OCHOBBI HCCJICJOBaHHUI COLUAIBHO-IICHXOIOTHYECKUX OCOOCHHOCTEH TOTPEOUTEIIS C yUETOM
HAIMOHAIBHO-PETHOHATBHBIX U JAeMorpaduueckux (HakTOpOB HAYYHO-TEXHHYCCKYIO HH(GOPMALIHIO, OTCYECTBEHHOTO H
3apy0e)KHOTO OIBITA B CEPBUCHOI [ TEIEHOCTH

3.2

YMmerhb:

3.21

MIPUMEHATDH pacyeTsl 3P(PEKTUBHOCTH PE3YJIbTATOB JEATEILHOCTH KOMIAHUH; pelaTh CTaHIapTHBIC 3a/1auu
npodeccroHanbHON JeATEIbHOCTH Ha OCHOBE HH(GOPMAIIMOHHON U Oubnuorpadguueckoil KyabTypbl C IPUMEHEHHEM
nH(GOPMAMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U C YI€eTOM OCHOBHBIX TpeOoBaHMI HHPOpManOHHON
0e30MacHOCTH; MPUMEHSATh KOMMYHHUKAIIMOHHBIE HABBIKH, CIJIAXKUBATh KOH()IUKTHBIE CUTYaLlUH, IPOBOJUTH
HCCIIEZIOBAHUS COLUATBHO-TICHXOJIOTHIECKIX 0COOCHHOCTEH MOTPeOHTEINIs ¢ YIeTOM HallOHAIbHO-PETHOHAIBHBIX H
neMorpaduueckux (pakTopoB; TOJEPAHTHO BOCIPUHHMATh COLMAJIbHBIE, STHUUECKUE, KOH()ECCHOHATIbHBIE U KYIbTYpHbIE
pa3nuuus; OpraHU30BBIBAThH UCCIIEIOBAHUS COLIMAIBLHO-IICUXO0JIOIHYECKUX 0COOEHHOCTEH IOTPEeOUTENs ¢ yueTOM
HallMOHAJILHO-PETUOHAIBHBIX U AeMorpaduueckux (pakTopoB OpraHU30BaTh CEPBUCHBII Ipoliecc Ha IPEeaNpUATHAX;
MIPOBOJUTE BBIOOP PECYPCOB U CPENCTB C YIETOM TPEOOBAHUH IMMOTPEOHUTENS HCIIOJIB30BaTh Pa3IMYHble HCTOUHHKU
nH(opMaK 1Mo 0OBEKTY CepBHCa; MCIONB30BaTh OOLICTIPABOBEIC 3HAHUS B PAa3IMYHBIX cepax NesTeNbHOCTH, B TOM
YHCcIIe C y4eTOM COIMAIbHOM MOJUTUKH rOCyJapcTBa, MEXIyHapOAHOTO M POCCUICKOTO MpaBa; IPUMEHATh NOIy4YEeHHbIC
3HAHUS B Pa3IMYHBIX cepax NesITeIbHOCTH, pa3padbaTbiBaTh U IPUMEHATh HHHOBALMY; HAYYHO -TEXHUYECKOM
nH(opMaIK, 0TEYeCTBEHHOTO U 3apYOeXKHOI0 OIbITa B CEPBUCHON JEATEILHOCTH; HAyYHO-TEXHUYECKOH MH(pOpMaLuH,
OTEUECTBEHHOI'O U 3apyOeKHOTO OIbITa B CEPBUCHOMN JIESATENILHOCTH; BHEPATH COBPEMEHHBIE CEPBUCHBIC TEXHOJIOTUI B
IpoLecc MPeAOCTaBICHUs YCIIyT; IPUMEHATh 3BaHUS U IPUHIUIIAMU CaMOOPIaHU3aIMY, CAMOPA3BUTHS Ha IIPAKTHUKE.

3.3

Baagers:

331

crocobamu pacueTa 3PPEKTUBHOCTH JEATEIHOCTH PE3YJIbTaTOB CEPBUCHBIX NPEINPUITUH; HaBbIKAMU PEIICHUS
CTaH/JAPTHBIX 337124 Npo(ecCUOHAIbHON JIESTeIbHOCTU Ha OCHOBE MH(OpMaIoHHON U Oubnnorpaduueckoil KyabTypsl ¢
IpIMEeHCHHEM NH()OPMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH M C YIETOM OCHOBHBIX TpeOoBaHMIT MH(POPMAI[HOHHON
0€30MaCHOCTH; HaBBIKAMHU MEXJIMYHOCTHBIX U JI€JI0BbIX KOMMYHMKALHI; IpaBUIaMU OPraHU3aLMY AESTEIbHOCTU B
MHIYCTPHH CEPBHCA; OCHOBHBIMH KaTETOPHAMH, 3JIEMEHTAMU U TPHHIUIIAMH OPTaHU3aIMi pabOoTHI CEpPBUCHOH (GupMBT;
3HaHUSIMHU B Pa3IUUHbIX cdepax AeATeIbHOCTH, IPaBUIaMU Pa3pabOTKU U MPUMEHEHUSI HHHOBALMH; 00IIeNnpaBOBBIMU
3HAHUSMHU B PA3IMYHBIX cepax IesITeIbHOCTH, B TOM YHCIIE C yY€TOM COLMAILHON MOJUTHKU TOCYapCTBa,
MEXIyHapOIHOTO U POCCUHCKOro MpaBa; HaBbIKAMM UCCIIEI0OBaHUH COLMATBLHO-TICUXOJOTNYECKUX 0COOCHHOCTEH
HMOTPEOUTENS ¢ YUETOM HAI[OHAIBHO-PETHOHANBHBIX U JeMOTpadHIecKuX (paKTOpOB; NMPEACTaBICHUAMH O COBPEMEHHBIX
TEXHOJIOTHAX NPUMEHIEMBIX B chepe cepBHca; HaBBIKAMH BHEIPCHHUS COBPEMEHHBIX CEPBHCHBIX TEXHOIOTHH B IPOIECC
IIPEeIOCTaBIICHUS YCIIYT; 3BaHUs U IPUHIUIAMYU CaMOOPIaHU3aLUU, CAMOPAa3BUTHSL.
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1. EJIX OCBOEHMUS JUCIUITIJINHBI

1.1 | [enbto MpaKkTUKK SBJISETCS 3aKPEIJICHUE TEOPETUYECKUX 3HAHWH, TIONYYEHHBIX B Mpolecce 00ydeHus, IpuoOpeTeHne
MPAaKTHYECKUX HABBIKOB MO MCCICIOBAHUIO CEPBUCHOTO 00BEKTa, U3YUCHHE €ro OpraHu3alldiOHHO-YIPABICHYSCKUX
ACIIeKTOB /151 POPMHUPOBAHUSI KOMIIETCHIIMI [0 OPraHU3alMOHHO-YIIPABICHUECKOM U aHATUTHYECKOH IeATeTbHOCTH,
OIBITA CAMOCTOATEIBHON MPO(EeCCHOHATBHON NISSTEIFHOCTH B 3aBUCHMOCTH OT BBIOOpa MPOMUIISI MOATOTOBKH, a TAKKE
OCBOCHHS IEPEIOBOTO OIBITA.

1.2 | 3amauamul IPAaKTUKHU SIBIISTFOTCS:

1.3 |- popmupoBanue u pazuTHe NMPodecCHOHATBHBIX 3HAHNH B cepe N30paHHOTO HAINpaBIICHHUS,

1.4 | - mpuMeHEeHHE HAYYHBIX METOJIOB MO3HAHUS B MPO(ECCHOHATBLHOMN NesITeNbHOCTH;

15]- HWHTETPUPOBAHUEC 3HaHHﬁ, IMOJIYYCHHBIX B paMKaXxX pa3HbIX AUCHHUIUIMH, WUCIIOJIB30BAHUEC UX I PCIICHUA aHAJTUTUYCCKUX
" YyIIpaBJICHYCCKUX 3a/Jad B HOBbIX HE3HAKOMBIX YCJIOBUSIX]

1.6]- IIPOBCJACHUEC aHalin3a CCPBUCHOTO 00BeKTa — 0a3bl HpOI/I3BOZ[CTBCHHOI71 (OpFaHI/ISaHI/IOHHO-praBHeH‘IeCKOﬁ) IIPaKTUKH,
HU3YyUCHUEC €0 OPTaHU3allMOHHO-YIPABJICHYCCKUX aCIICKTOB U UCIIOJIB30BAaHUEC €0 pPE3yJIbTAaTOB JJIsI JOCTHIKCHHUSA PCUICHUS
3aaa4 UCCJIICAOBaHUA,

1.7 | - pa3BuUTHE TBOPUECKOIO NMOJAXO0JA K PEIICHUIO HOBBIX IPOOIEM U CUTYalUH;

1.8 | - npoBeneHre UHGOPMALMOHHO-aHAIUTHUECKOH U HHYOPMALMOHHO-0UOIMorpaduueckoi paboThl ¢ NpUBIEYEHUEM
COBPEMEHHBIX HH(OPMAIMOHHBIX TEXHOJIOTHH;

1.9 | - ymeHH#l yrpaBiIATh MaTepHANLHBIMUA PECYPCAMH H MIEPCOHATIOM IPEINPHATHS CEPBHUCA;

1.10 | - criocOGHOCTH UCIIOIb30BAaTh COBPEMEHHBIE TEXHOJIIOTHU B 00JIACTH MapKEeTUHIa, MHPOPMAMOHHBIX U
reOMH(pOPMALMOHHBIX CUCTEM JUISl OCYIIECTBIICHUS IIPOLIECCa CEPBHCA;

1.11 | - HaBBIKOB NIPEJOCTABJICHUS YCIYTU C YUETOM crenudHuKky pabodyux MPoIEeccOB, KOHCTPYKTUBHBIX PEIICHUH 0OBEKTOB
cepBHCa U KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA;

1.12 | - ymeHuii BEIOMpaTh MaTepualbHbIE PECYPChl U CIIELMAIBHBIE CPECTBA AJIsI OCYIIECTBICHHS IIpoliecca CepBUCa.

2. MECTO JUCIUIVINHBI B CTPYKTYPE OOII

Hukn (pazmen) OOIL: b2.B.02

2.1 | TpeboBaHusl K NpeJBaAPUTE/ILHON NMOArOTOBKe 00y4YaloOIerocs:

2.1.1 | IlpodeccuoHanpHast 3THKA U STHKET

2.1.2 | ConnanbHOE NpeANPUHUMATEILCTBO

2.1.3 | PernoHanbHas cTparerdsi pa3BUTHS CepBUCa

2.1.4 | O3HaKOMUTEIbHAS TIPAKTHKA

2.1.5 | BBenenue B mpogeccuio

2.2 | JucuMniInHbl M NPAKTHKH, ISl KOTOPbIX OCBOEHHE JAHHOW NHCHUIJIMHBI (MOAYJIsI) HEOOXOMMMO KaK
npeauecTBynee:

2.2.1 | IIpennuniomMHas IpakTHKa

3. KOMIETEHIIMU OBYYAIOIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIITUIIJINHbBI
(MOAYJIsI)

IIK-4.1: Ucnoab3yeT yc/IOBUsSI pa3padoTKH, MPOJABUKEHUsI U Pean3alui yCJIYr HA OCHOBE BBISIBJEHHS CHelH(UIECKUX
MoTpedHOCTel KJINEHTOB

3HaTh:

VYpogens 1
OtnenbHBIE YCIOBHS pa3paO0TKU, MPOJBIKECHUS U PEATH3alUK YCIyT HAa OCHOBE BBISBJICHUS CIIEHU(PHISCKUX
MOTPeOHOCTEH KIIMEHTOB

VYpoBerb 2 | OCHOBHBIE YCIOBHS Pa3pabOTKH, MPOJABMKCHIS M PCANH3aMH YCIyT Ha OCHOBE BBISBIICHUS CIICHU(PUICCKUAX
MOTPEeOHOCTEH KIIMEHTOB

Yposers 3 | Bce ycioBus pa3pabOTKH, MPOJBIKCHUS M Pealn3allii YCIyr Ha OCHOBE BBUIBJICHMS CIICHU(PHICCKAX
NOTPeOHOCTEH KIIMEHTOB

YMmern:

Yposerp 1 | Peann3oBBIBaTE OTACNBHBIC YCIOBHUS Pa3pabOTKH, MPOIBIKEHUS U PEan3aliy YCIyr Ha OCHOBE BBISBICHHS
crenuuIecKux NoTpedHOCTEH KINEHTOB

VYpoBenb 2 | Peann30BbIBaTh OCHOBHBIC YCIIOBHSI pa3pa0OTKH, IMPOIBIKCHUS M PEaN3alii YCIyT Ha OCHOBE BBISBIICHUS
crienuuueckux noTpeOHocTel KIMEHTOB

YpoBenb 3 | Peann3oBbIBaTh BCE YCIOBUS Pa3pabOTKH, MPOABIDKCHHS U PEaM3allii YCIyT Ha OCHOBE BBISBICHHUS
crienpuuecKkux moTpeOHOCTEH KIIMEHTOB

Baagern:

ypOBeHB 1 HaBI)IKaMI/I, MO3BOJIAKOIMNMU peaiIn30BaTh OTACIIBHBIC YCIOBHUS pa3pa60TKM, NIPOABMIKCHHUSA U peajin3allii yCIyI' Ha
OCHOBC€ BbISABJICHHS Cl'[eI_II/I(i)I/I‘wIGCKI/IX HOTpe6HOCTefI KIIMCHTOB




YpoBeHs 2

HaBI)IKaMI/I, TIO3BOJIAIOIIMMHA peaIn30BaTb OCHOBHBIC YCJIIOBHSA pa3pa60TKM, MPOABMIKCHUSA U pealn3allun yCIIyT Ha
OCHOBC€ BbIABJICHHS Cl'[eI_II/I(i)I/I‘IeCKI/IX HOTpeﬁHOCTefI KIIMCHTOB

VYposeHsb 3

Haspixamu, MO3BOJISIOIIMMH PEaIM30BaTh BCE YCIOBHS Pa3padOTKH, MPOABIKEHUS U PEeATU3alUK YCIIyT Ha
OCHOBE BBISBJICHUS CIIEIU(PHUECKUX MMOTPEOHOCTEH KINEHTOB

IIK-4.2: npuMeHsieT reonH(OPMANNOHHBIEC TEXHOJIOTHH /IS ONTHMHU3AINH JOTHCTHYECKHX CXeM B3aNMOJEiCTBHA cO

CTPYKTYPHBIMHM IOJAPA3AeIeHUSIMU U NapTHEPaMHu

3Hath:
Vpogens 1
Kak npuMeHsATh OTAeNbHbIE TeONH()OPMAMOHHBIE TEXHOJIOTHUH ISl ONTHMHU3AUH JOTUCTHUECKAX CXeM
B3aUMOJIEHCTBUSA CO CTPYKTYPHBIMU IOJIpa3/IeJICHUSMU U TapTHEPAMU
VYpoBerp 2 | Kak npuMeHATh OCHOBHBIC TCOMH(POPMALIMOHHBIC TEXHOJIOTHU TSI ONTUMHU3ALNH JIOTHCTHICCKHX CXEM
B3aUMO/IEHCTBUSA CO CTPYKTYPHBIMH IOJIpa3/IeJICHUSIMU U IapTHEPaMHU
VYpoeenb 3 | Kak npuMeHSTh akTyallbHbIC T€OMH()OPMAIMOHHBIE TEXHOJIOTUH JUIS ONITUMH3AIMH JIOTHCTUYECKUX CXEM
B3aUMOJICHCTBUS CO CTPYKTYPHBIMHU NOJIPA3/ICTICHUSMH U TApTHEPAMK
Ymersn:
VYposerb 1 |IlpumeHsATh OTACHBHBIC T€OMH(MOPMAIMOHHBIC TEXHOIOTHH ISl ONTHMH3AIMH JIOTHCTUYCCKUX CXEM
B3aUMO/IEHCTBUS CO CTPYKTYPHBIMH IIOJIpa3/IeJICHUSIMH U IapTHEPaMHU
VYposeHb 2 | TIpuMeHATh OCHOBHBIC T€OMH(OPMAIIMOHHBIE TEXHOJIOTHUH 1 ONTUMHU3AIMN JJOTUCTUIECKUX CXEM
B3aUMOJICHCTBUS CO CTPYKTYPHBIMU NOJIpa3/ICJICHUSIMH U TapTHEPAMHU
Yposens 3 | [IpuMeHSATh aKTyanbHbIC T€OMH()OPMALMOHHBIC TEXHOJOTHH IJIsI ONTHMH3ALMA JIOTHCTHICCKUX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMH IIOIpA3/IEJICHUAMU U TapTHEPAMHU
Baapers:
VYposenb 1 | HaBbikamu, MO3BOJISIONIMME PEalTn30BaTh OTICIbHBIE TreOMH()OPMAIIMOHHBIC TEXHOJIOTHH JJIsi ONTUMHU3AINN
JIOTUCTUYECKHUX CXEM B3aUMO/ICHCTBHUS CO CTPYKTYPHBIMH IIOPa3IeIeHUAMH U TapTHEPAMHU
YpoBers 2 | HaBblkamu, [O3BOJISIONIMME PEaan30BaTh OCHOBHBIE T€OMH(OPMALMOHHBIC TEXHOJIOTHH U ONTUMHU3ALHN
JIOTUCTUYECKHUX CXEM B3aUMOJICHCTBUS CO CTPYKTYPHBIMH MOAPAa3/ICICHUSIMH U TApTHEPaMHU
VYpoenb 3 | HaBbikaMH, MO3BOJISIONINME PEATH30BaTh aKTyalbHble TEOUH()OPMAIIOHHBIE TEXHOJOTHH JJIsi ONTHMH3AIUH
JIOTUCTUYECKHUX CXEM B3aUMO/ICHCTBHUS CO CTPYKTYPHBIMH ITOJPA3ACIICHUSIMU U TapTHEPAMU
IIK-4.3: IIpuMeHsieT ”HPOPMALUOHHBIE TEXHOJI0THU B cdepe cepBuca
3narth:
VYposens 1
OHOBBI IpUMEHEHUsI UHHOPMAIIMOHHBIX TEXHOJOTUH B cdepe cepBuca
VYposens 2 | IIpouenypy npuMeHeHHs HHPOPMAIMOHHBIX TEXHOJIOTHH B cepe cepBHca
VYposenb 3 | Cucremy nmpuMeHeHHs] HHPOPMAMOHHBIX TEXHOJIOTHH B cdepe cepBuca
YMmern:
Yposenb 1 | PeannzoBbIBaTh OHOBBI PUMEHEHUsI HH)OPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
YpoBeHs 2 | PeanuzoBbIBaTh mpoueaypy HIpUMeHEeHUs] HHQOPMALMOHHBIX TEXHOJIOTHH B cdepe cepBuca
VYposenb 3 | PeanuzoBbIBaTh cucTeMy HpHMeHEHHs WH(GOPMAIIMOHHBIX TEXHOJOTHIA B cdepe cepBuca
Baapers:
VYposenb 1 | HaBbikamu, MO3BOJTIOIIMMHI PEaIM30BBIBATE OHOBBI MIPUMEHEHHsT HH(POPMAIMOHHBIX TEXHOJIIOTHI B cdepe cepBuca
Yposenb 2 | HaBbIkamMH, MO3BOIISIONIMMH PEATH30BBIBATE MPOLEAYPY NMPUMEHEHUST HH)OPMALIMOHHBIX TEXHOJOTHI B chepe
cepBuca
VYposenb 3 | HaBbIkamu, MO3BOJISIONIMME PEan30BBIBATH CHCTEMY IMPUMEHEHHS HH()OPMAIMOHHBIX TEXHOJOTHA B chepe
cepBuca
MK-3.2: YuacTByeT B pa3padaTke TEXHOJIOTNYECKOI JOKYMEHTAIIMHU /ISl OCYLIECTBJIEHHUS Mpolecca cepBuca
3HaTh:
VYpogens 1
Crienuuky ydyactusi B pazpadaTke TEXHOJIOTMYECKOW JOKYMEHTALMHU Ul OCYLICCTBICHHUS IMpoliecca cepBrca
VYpoBeHb 2 | VcioBus ydactusi B pa3pabaTke TEXHONIOTHYSCKOW TOKYMEHTAIU JUIsl OCYIIECTBIICHHUS MpoLecca cepBuca
VYposenb 3 | IIpouenypy yuactusi B pa3padaTke TEXHOJOIHIECKONW NTOKYMEHTAIMH JUIsl OCYLIECTBIICHUSI Mpolecca cepBrca
YMmern:
VYpoBenb 1 | VuureBaTh crieliM(UKY yIacTHs B pa3padaTKe TEXHOJOTHIECKOW JOKYMEHTAIMU JUTs OCYIISCTBICHHS Tporecca
cepBuca
YpoBeHb 2 | Peann3oBBIBaTh YCIOBUS y4acTHs B pa3pabaTke TEXHOIOIHYECKOW TOKyMEHTAIMH AJIsS OCYLICCTBICHHUS HpoIecca
cepBuca
VYpoBenb 3 | Peann3oBbiBaTh MpOLEAYPY yIacTUsl B pa3pabarke TEXHOJIOTHYECKOM JTOKYMEHTAIMH JJisi OCYIIECTBICHUS POIecca

cepBuca




Baagern:

VYpoeerb 1 |YactiuHo chOpMUPOBAHHBIMU HABBIKAMU YYacTUs B pa3padaTKe TEXHOJOTHYSCKOW JOKYMEHTALMH IS
OCYLIECTBIIEHU MIpoliecca CepBUCca
Yposers 2 | ChopMHUPOBAHHBEIME HABBIKAMH Y4acThs B pa3padaTKe TEXHOIIOIMYECKON MOKYMEHTALMH ISl OCYIIECTBICHHS
mpoliecca cepBuca
VYpoBenb 3 | PacuiMpeHHBIMU HABBIKAMH YYacTHsl B pa3pabaTKe TEXHOJIOIHYECKOU JOKYMEHTAIMH IS OCYIIECTBICHHS polecca
cepBuca
MK-2.1: BrajeeT KIMEHTOOPHEHTHPOBAHHBIMHM TEXHOJIOTHSIMH B CEPBHCHOI 1esITeTLHOCTH
3Hath:
VpoBenb 1 | OcHOBBI (pOopMUpPOBAHUS KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM NESATEIBHOCTH
Vporenb 2 | ITopsinok ¢hopMUpOBaHHs KIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH B CEPBHCHOM JEATEILHOCTH
Vporens 3 | IIpouenypy ¢GopMHpOBaHUs KIMEHTOOPUECHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM NEATEIBHOCTU
Ymersn:
VYpoBenb 1 | PeannzoBriBaTh OCHOBBI (hOPMUPOBAHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUH B CEPBUCHOH JEATENLHOCTH
VpoBenb 2 | Peanu3oBsiBaTh MOPAAOK (HOPMHUPOBAHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUI B CEPBHCHOM NEATETHHOCTH
VYpoBeHb 3 | Peann3oBbIBaThH Nporeaypy GOpMUPOBaHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIl B CEPBUCHOH JIEATEIBHOCTH
Baaners:
VYpoeers 1 | HaBblkamu, IO3BOJSIFOIIMMYI PEATM30BaTh OCHOBBI (POPMUPOBAHUSI
KIIMEHTOOPUECHTHPOBAHHBIX TEXHOJIOTHH B CEPBUCHOW NEATENLHOCTH
VYposenb 2 | HaBbIKaMH, O3BOJISIIONIMMHE Pean30BaTh MOPSIIOK (HOPMHUPOBAHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIl B CEPBUCHOH JEATEIBHOCTH
VYposers 3 | HaBbIkamu, [O3BOISIONIMMHE PEaTH30BaTh MPOLEAYPY (pOPMUPOBAHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBHCHOHN NESTENILHOCTH
MIK-2.2: anaau3upyer padouue Npouecchl, KOHCTPYKTUBHbIE pPellIeHHs1 00bEKTOB CepBHUCa
3narth:
VYposenb 1 | OcHOBBI aHaIU3a PabOUYUX MPOLECCOB, KOHCTPYKTUBHBIX PELICHUH 00BEKTOB CepBUCA
VYposens 2 | IIpouenypy aHanmza pabounx MpoLECCOB, KOHCTPYKTHBHBIX pEIICHHH 00BbEKTOB CepBUCA
VYposenp 3 | Cucremy aHanm3a pabo4YHX MPOLECCOB, KOHCTPYKTUBHBIX PEeLIEHHH 0OBEKTOB cepBUCA
YMmern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI aHAIN3a PA0OYMX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHHIT 00BEKTOB cepBHCa
YpoBeHb 2 | PeanuzoBbIBaTh MpolLeAypy aHaiIn3a pabovnX MPOIEecCOB, KOHCTPYKTHBHBIX PEIIeHHH 00BEKTOB cepBUCa
VYpoBenb 3 | PeannzoBbIBaTh cUCTEMy aHamHM3a PaOOYMX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB CEpBHCa
Baapers:
VYpoeenb 1 | HaBbikamu, MO3BOJISIOIIMMHE PEATH30BBIBATh OCHOBBI aHaNHM3a paOOUYHMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUM
00BEKTOB cepBHUCa
YposeHs 2 | HaBbIkaMHM, MO3BONISIONIMMH PEATH30BBIBATE IPOLEAYPY aHATIHM3a PAbOUYMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHHUH
00BEKTOB cepBUCa
VYpoBenb 3 | HaBblkamu, [MO3BOJISIONIMME PEaIn30BBIBATh CHCTEMY aHaln3a pabodumX MPOIECCOB, KOHCTPYKTHUBHBIX PELICHUI

00BEKTOB cepBUCa

B pe3yabTaTe 0cBOEHHS! TMCUHMILIMHBI 00Y4aIOIIMiicA T0JIKeH

3.1|3unarth:
311 - OCHOBHBIC ITOJIOKCHUSI METOHNOJIOTUN HAYYHOT'O MCCICAOBAHUA U YMCTh IIPUMEHUTDH UX IPU PCIICHUA ITOCTaBJICHHOM
yIpaBJIeHYECKON 3aqauH;
3.1.2 | - mpUHLHUNEI TOCTPOCHUS ¥ OPTaHU3aLUK CUCTEMBI YIIPABICHHS NMPEANPUATHEM B YCIOBHAX HEONpPEEICHHOCTH;
3.1.3 | - Kak BCHONB30BaTh COBPEMEHHBIE TEXHOJIOTUH B 001aCTH MapKeTHHTa, HHOOPMAIIMOHHBIX ¥ T€ONH()OPMALMOHHBIX
CHCTEM JUTsI OCYIIECTBIICHUS IPOIecca CEPBHCa;
3.1.4 | - mpouecc MpeIOCTaBICHUS YCIYTH C YIeTOM CHelu(UKH pabounx MpoIecCcoB, KOHCTPYKTUBHBIX PElIeHHH 00BEKTOB
CepBHCa U KIMEHTOOPUCHTHPOBAHHBIX TEXHOJIOTHIA;
3.1.5 | - kak BBIOMpaTh MaTepUaAbHBIE PECYPChI M CIICIHANBHBIC CPECTBA ISl OCYLIECTBICHUS TpoIecca CepBHCa.
3.2| YmeTh:
3.2.1 | - maHUpOBaTh KCCIIEOBAaHUE COCTOSHUS O0BEKTA,
3.2.2 | - ucnoIbp30BaTh COBPEMEHHBIE METO/IbI COOpa, aHAM3a U 00PaOOTKH HAYYHOW MH(POpMAIIUH;




3.23

- OCYLIECTBIIATh IOKUCK JINTEPATYPhl U IPYre UCTOYHUKU WH(POPMALIMK, B COOTBETCTBUH C ITOCTABICHHOMN
HMCCICO0BAaTEIILCKOM 3aJauci;

3.2.4 | - pa3pabaThIBaTh KOPIOPATUBHYIO CTPATETHIO, IPOrPaMMbl OPTAHU3AIIMOHHOTO Pa3BUTHS U M3MEHEHHH M 00eCIeYnBaTh
HX pealn3anuio;

3.2.5| - pa3zpabaTbeIBaTh IUIaHBI OPTAHU3AIMH U YIIPABISATH OU3HEC-TIPOIECCaM - OPTaHU30BBIBATh UCCIIC0BAHUE U aHAIIN3
HSKOHOMHYECKOH MHGOPMaUK C BBIXOJOM HA MPAKTHYECKUE PE3yIbTaThl, HMEIOLINE PealbHbI IKOHOMUIECKHH 3D eEKT;

3.2.6 | - uCIoNIB30BaTh COBPEMEHHBIC TEXHOJIOTHH B 00JIACTH MapKETHHTa, HHOOPMAIIMOHHBIX W T€OMH(POPMALIMOHHBIX CUCTEM
JUTSL OCYIIECTBIICHUSI IIPOIIecca CEPBHCA;

3.2.7 | - peanM30BBIBATH MPOIIECC MPEIOCTABICHUS YCIYTH C YIETOM CHEHU(PHUKN PabovnX MPOIECCOB, KOHCTPYKTUBHBIX
pereHnit 0OBEKTOB CEPBHCA U KIIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH;

3.2.8 | - BeIOMpAaTh MaTepUANIbHBIC PECYPCHI U CIICIHAIbHBIC CPEACTBA Ui OCYIIECTBICHU MpoIlecca CepBuca.

3.3 | Baagers:

3.3.1| - cnenuanu3upOBaHHBIM TEPMHUHOJIOTHYECKUM aIllapaToM M COBPEMEHHBIM aHAIUTHYECKH MHCTPYMEHTapueMm
YIpaBlIeHYECKOU AESITeILHOCTH;

3.3.2| - cOBpeMEHHBIMH WHCTPYMEHTAJIBHBIMU CPEICTBAMH, TTO3BOJISIIOIIMMH PEAM30BEIBATh pa3pabOTaHHbIE aHATHTHYECKHE
pelIeHus;

3.3.3| - HaBbIKaMK pa3pabOTKU aHATUTHYSCKUX PEIICHUH B 00JACTH YIPaBICHNUS,

3.3.4 | - HaBbIKaMHU aHaJIN3a HOBBIX TEOPETHYECKUX HApaOOTOK B OOJIACTH YIPABJICHUS,

3.3.5| - HaBbIKaMu aHaJIKM3a BHYTPEHHEH M BHEIIHEH Cpeibl, 8 TAKKe OICHKH PUCKA;

3.3.6 | - cTI0OCOGHOCTBIO HCTIONB30BATh COBPEMEHHBIE TEXHOJOTHH B 00JIACTH MapKeTHHTa, HH()OPMAIIMOHHBIX H
reonH($OPMAIIMOHHBIX CUCTEM JUISI OCYIIECTBIICHHS IIPOLIECCa CEPBUCA;

3.3.7 | - HaBBIKAMH MPEOCTABIICHUS YCIYTH € YIETOM CIeNU(PHKN pabovnX MPOIEecCOB, KOHCTPYKTUBHBIX pelIeHHH 00BEKTOB
CepBHCa U KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIA;

3.3.8 | - ymeHusIMHU BEIOMpATh MaTepUalbHBIE PECYPCHI U CIIEIHANBHBIE CPECTBA ISl OCYIIECTBICHHUS IpOLecca CepBHCa.
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1. EJIX OCBOEHMUS JUCIUITIJINHBI

1.1 | Hens npaktuku "HccnenoBarenbekas paboTa” - 3aKperieHne W YriyOJieHHe TOTyYeHHBIX TEOPETHYCCKUX 3HAHUHA 1
MIPaKTUYECKUX YMCHHH U HaBBIKOB IT0 ()OPMHUPOBAHHIO IpodeccHoHanbHBIX KommeTennuii I1K-3, ITIK-5.

1.2 | Bamauu 1P:

1.3 |1) mpoBecTH HCCACAOBAHHS COLHAIBHO-TICHXOIOIHYECKUX 0COOCHHOCTEH MOTPEOUTENs HA HPEANPUSITHH C YICTOM
HAIMOHAJIBHO-PETHOHANBHBIX U AeMorpaduieckux HhakTopos;

1.4|2) cobparh 1 MpoaHATM3MPOBATH HEOOXOAUMYIO HAYYHO-TEXHHYECKYIO HH()OPMAITHIO, OTEIECTBEHHOTO M 3apy0eKHOTO
OIIBITa B CEPBUCHOM IESITEIBHOCTH /sl HAIIMCAHHS KyPCOBOM U TUILUIOMHOW paboTHI;

1.5|3) cobpars MaTepuai AjIs BBITIOJHEHUS] HHHOBAIIMOHHBIX MMPOEKTOB B chepe cepBrca M(MIIN) TYPHU3MA;

1.6 | 4) moaroToBKa MatepHana I HAIMHCAHHWS HAYYHBIX CTaTei;

1.7 | 5) mpoBecTy aHaNIN3 HEIOCTATKOB U pa3pabOTKa PEKOMEHIAIMH 110 YITyUIICHHIO CepBrca U (W) TYpU3Ma B PETHOHE;

1.8 | 6) popmupoBaHHe CIOCOGHOCTH HPOBOAMUTE KCIEPTU3Y U (M) AHATHOCTHKY OOBEKTOB CEpBHCA;

1.9 | 7)bopmupoBanue crocoOHOCTH BBIOMPATh MaTEpHANIBHBIC PECYPCHI U CIICHHATBHBIC CPEICTBA AJIS OCYIICCTBICHHS
mpoiiecca cepBuca.

2. MECTO JUCIUIVINHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: b2.B.02

2.1| TpeGoBaHusl K MpeIBAPUTEILHON MOATOTOBKE 00y4YaIOLIETOCs

2.1.1 | PernoHanbpHasi cTpaTerusi pa3BUTHs CepBHCa

2.1.2 | O3HakOMUTEIbHAS TIPAKTHKA

2.1.3 | CepBucHas geaTenbHOCTh

2.1.4 | BBenenue B mpogeccuio

2.1.5 | CepBucomnorus

2.1.6 | YueOHO-HccnenoBarenbekas pabota cryaeHTa (o mpoQuio )

2.2 | IMCcuUMNJIMHBI M MPAKTHKY, 1JI5 KOTOPBHIX OCBOEHHE JAHHOH AUCHUILIMHBI (MOIYJIsI) HEOOXOHMMO KaK
npeauiecTBylouiee:
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2.2.2 | IIpennuniomMHasl IpakTHKa

3. KOMIIETEHIIMM OBYYAIOIIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCLIATIIAHBI
(MOJY.JIsT)

IIK-5.1: Ucnoab3yeT MeTOABI THATHOCTHKH JJIs1 KOHKPETHBIX 00bEeKTOB cepBHCa

3HaTh:

YPOBGHB 1 OCHOBHI HCITOJIb30BaHUS METOAOB JUATHOCTUKU IJISI KOHKPETHBIX 00BEKTOB cepBHrCa

YPOBGHB 2 Hpoue;[ypy HCIOJIb30BAHUA METOAOB JUArHOCTUKU IJISI KOHKPETHBIX 00BEKTOB cepBUCa

YPOBGHB 3 CI/ICTeMy HCIIOJIB30BAHUA METOAOB JUATHOCTUKU IJIA KOHKPCTHBIX 00BEKTOB cepBHrCa

YMmerTh:

YPOBGHB 1 Peanu3oBbIBaTh OCHOBBI HCIIOJIB30BaHUS METOJOB IMATHOCTUKH JJISI KOHKPETHBIX 00BEKTOB cepBHrCa

ypOBeHI) 2 PeanuzoBbiBaTh npoueaypy UCIoOJb30BaHUA METOAOB JUATHOCTUKHU IJI1 KOHKPETHBIX 00BEKTOB cepBHrCa

ypOBeHI) 3 PeanuzoBbiBaTh CUCTEMY HCIIOJIB30BaHUA METOJOB JUATHOCTUKU JI1 KOHKPETHBIX 00BEKTOB cepBUCa

Baagern:

ypOBeHB 1 HaBLIKaMI/I, TIO3BOJIAOIIMMHA pCaJIM30BaTh OCHOBBI HCIIOJIB30BaAHUA METOAOB AUATHOCTUKU IJII KOHKPETHBIX
00BEKTOB cepBHUCa

ypOBeHB 2 HaBI)IKaMI/I, MO3BOJIAIOIIMMHU p€AJIM30BaATh NPOUCAYPY UCHIOJB30BaHUA METOAOB AUArHOCTUKU IJI1 KOHKPECTHBIX
00BEKTOB cepBUCa

VYposenb 3 | HaBbikamH, MO3BOJSIONINME PEATH30BaTh CHCTEMY HUCIOIB30BAHHUS METOJOB THATHOCTHKU JIsi KOHKPETHBIX
00BEKTOB cepBHUCa

MK-5.2: AHanu3upyeT MeTOAbl YCTPaAHEHHsI BbISIBJIEHHBIX HEHCIPABHOCTEl 00HEKTOB cepBHCA

3HaTh:

ypOBeHI) 1 OCHOBBI aHaJIn3a METOAOB YCTPAHCHUSA BBIABJICHHBIX HGI/ICHpaBHOCTeﬁ 00BEKTOB cepBHrCa

YPOBGHL 2 npoueaypy aHajinida METOAOB YCTPAHCHUS BBIABJICHHBIX HeHCHpaBHOCTeﬁ 00BEKTOB cepBucCa

YPOBGHL 3 CHUCTECMY aHaJin3a METOAOB YCTPAHCHUS BbISIBJICHHBIX HeHCHpaBHOCTeﬁ 00BEKTOB CcepBHCa

YMmertn:

ypOBeHL 1 pCean30BbIBaTh OCHOBBI aHalli3a METOAOB YCTPAHCHUS BBISIBJICHHBIX HeHCHpaBHOCTeﬁ 00BEKTOB cepBucCa




YpoBeHs 2

pCeaan30BbIBaTh NpOLCAYPY aHalln3a METOHNOB YCTPAHCHHS BbLISIBJICHHBIX HeI/ICHpaBHOCTeﬁ 00BEKTOB cepBucCa

VYpoBeHb 3 | peanu30BBIBATE CHCTEMY aHAIN3a METONOB YCTPAHECHUS BBHISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CEpBHCA
Baangers:
Yposenb 1 | HaBbIkamu, MO3BOJISIONIMME PEaIn30BaTh OCHOBBI aHAIN3a METONOB YCTPAHCHHS BBISBICHHBIX HEHCIPABHOCTEH
00BEKTOB cepBUCa
Vposens 2 | HaBbikamu, MO3BONSIOIIMME PEai30BaTh IPOLEAYPY aHANM3a METOAOB YCTPAHEHHS BBISBICHHBIX
HEHCIPaBHOCTEI 0OBEKTOB CepBUCa
VYposens 3 | HaBbikamu, MO3BOJISIIOIIMME PEali30BaTh CHCTEMY aHAJIN3a METOOB YCTPAHEHHS BBISBICHHBIX HEHUCIIPABHOCTEH
00BEKTOB cepBUCa
IK-5.3: TIpuMeHsieT METOMKH YKCHEPTH3BI 00HEKTOB CepBHCa
3HaTh:
YpoBerb 1 |OCHOBBI IPHMEHEHHUSI METOIHKH KCIEPTU3BI OOBEKTOB CEPBUCA
YpoBeHs 2 | mponexypy IpUMEHEHHsI METOAUKH SKCIIEPTH3BI 0OBEKTOB CEPBHCA
VYpoBenp 3 | cucteMy HPHMEHEHHUS METOJHUKU IKCHEPTU3BI OOBEKTOB CepBUCa
Ymers:
VYposenb 1 |Peanu3oBbIBaTh OCHOBBI IPUMEHEHHS] METOJUKU SKCIEPTU3bl OOBEKTOB CepBUCA
VYpoBeHb 2 | Peanu3oBbIBaTh MpoLENypY HNPUMEHEHUs] METOJUKU SKCIEPTU3bl 0OBEKTOB CEpBUCA
VYpoBeHb 3 | Peanu3oBbIBaTh CHCTEMY IPUMEHEHHS METOAMKHU HKCIEPTU3bI 00BEKTOB CEepBUCA
Baangers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIUMHU PEaIM30BaTh OCHOBBI IPUMEHEHUS] METOJIUKH 3KCIEPTU3bl OOBEKTOB CepBHCA
VYposenb 2 | HaBblkam, MO3BOJIAIOIIUMHU PEaan30BaTh MPOLEAYPY IPUMEHEHUS METOMUKH AKCIEPTU3bI 00BEKTOB CepBHCca
VYposenb 3 | HaBblkamy, MO3BOJISIOIIUMHU PEaIM30BaTh CUCTEMY IPUMEHEHHUS METOJMKU KCIEPTU3bI 0OBEKTOB CEpBUCA

IIK-3.2: YuacTByeT B pa3padaTke TEXHOJIOTHYECKOIl JOKYMEHTAIIMHU [JIsl OCYLIECTBJIEHHS MPoIecca cepBuca

3HATh:
VYpoBeHnb 1 | OCHOBBI
yuacTus B pa3pabaTke TEXHOJOTHUYECKOH OKYMEHTAIMH JJIsl OCYIIECTBICHHUS TIpoIiecca CepBUca
Yposens 2 NpOLENYpY y4yacTusi B pazpabaTKe TEXHOJIOTUYECKOW JOKYMEHTALWH JJIsi OCYIIECTBIICHHS TPOLecca CepBUCa
VYposenb 3 | cucTeMy yuacTus B pa3pabaTke TEXHOIOTHYECKON MOKYMEHTAIIUH JJIsl OCYIIECTBICHHS MPOoIiecca cepBuca
YMeThb:
VYposeHb 1 | Peann3oBbIBaTh OCHOBBI Y4acThs B pa3pabaTke TEXHOJOTHYECKOH TOKYMEHTAIMH s OCYIIECTBICHHS Tporecca
cepBuca
VYpoBeHb 2 | Peann30BBIBATE MPOLIEAYPY YIACTHSA B pazpabaTKe TEXHOIOTHIECKON NOKYMEHTAIUH IS OCYIIECTBIEHUS
mpoiiecca cepBuca
VYpoBeHb 3 | Peann3oBbIBaTH CUCTEMY y4YacTHsl B pa3pabaTke TEXHOJIOTHYECKOW JOKYMEHTAIMH I OCYIIECTBICHHS Tporecca
cepBuca
Baagern:
VpoBenb 1 | HaBbikamu, MO3BOJISIONIUME PEATM30BaTh ydacThs B pa3pabaTke TEXHOJOTHUECKON JOKYMEHTAILIUH JIJIst
OCYIIECTBIICHHUS MpoIlecca cepBrca
ypOBeHb 2 HaBbIKaMI/I, TIO3BOJIAOIINMHA pea,]'[PBOBaTb y‘{aCTI/Iﬂ B pa3pa6aT1<e TeXHOﬂOFH'{CCKOP’I )J,OKyMeHTaI_II/II/I JJIA
OCYIIECTBIICHHUS MpoIlecca cepBrca
VYpoBenb 3 | HaBbikaMHu, TTO3BOJISIOMINME PEATM30BATh YYaCTUS B pa3pabaTke TEXHOJIOTHUECKOM JOKYMEHTAIIUM JIJIst

OCYILECTBICHHMS IPOLIecca CepBrca

B pe3yabTaTe 0CBOCHHS THCHHUILIMHBI 00YYAKOIIMICS A0LKEH

3.1|3unarth:
3.1.1 | - Hay4YHO-TEXHHUYECKYIO MH(OpPMAIHMIO, OTEUYECTBEHHOTO U 3apy0eKHOTO OIbITAa B CEPBUCHON AEATEILHOCTH;
3.1.2 | - METOIONOTHIO ¥ TEXHOJOTUIO CEPBUCHOI AEATEIbHOCTH, TUIIOBYIO METOJHMKY HAYYHOTO HCCIIEAOBAHUS U
HMHTEJJIEKTYaJIbHOTO TTOUCKA;
3.1.3 | - counanbHO-TICUXOJIOTUUECKUX OCOOCHHOCTH MOTPEOUTENS CEPBUCHBIX YCIYT € YU€TOM HallMOHAJIbHO-PETHOHAIBHBIX U
nemorpaduuecknx GpaxTopos;
3.1.4 | -xak BbHIOHpaTh MaTepUaNbHBIE PECYPCH M CIICIMAIBHBIC CPECTBA ISl OCYIIECTBICHHS TIPOIecca CePBUCA;
3.1.5 | -kaK MpOBOJUTH SKCIEPTU3Y U (WIIH) TUATHOCTHKY OOBEKTOB CepBHcCa .
3.2 Ymern:
3.2.1| - npoBOANUTH HCCIIEIOBAHHS COLUAILHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOHUTENs C Y4eTOM HAIMOHAJIBHO-
PETHOHANBHBIX U IeMOorpaduuecKkux (GakTopos.;
3.2.2 | - BBHINIONHATE HHHOBALMOHHEIE TIPOCKTHI B chepe cepBHCa;




3.2.3 | - monp30BaThCS OCHOBHBIMU MeTOJIaMu cOopa (HabIroIeHue, Onpoc, U3yYeHHEe MaTepHaioB) 1 00paboTKU (dKCIEPTHBIS
OLICHKH, aHAJIOTUsl, MOJEJINPOBAHUE, CTATUCTUYECKUI, KOPPEIALUOHHBIN aHAIN3 U JIp.) MaTepuaa;

3.2.4 | - BeIOMpaTH MaTepHANBHBIC PECYPCHI U CIIENUATBHBIC CPEACTBA I OCYIIECTBICHHUS TIpOIiecca CepBUCa;

3.2.5| - mpoBOANTE AKCHEPTH3Y U (WIH) JUArHOCTHKY OOBEKTOB CEpBHUCA .

3.3 | Baangers:

3.3.1| - HaBBIKaMH O0TOOpaA MaTepHala U BBIIOJHEHHS HHHOBAIIMOHHEIX IIPOCKTOB B cepe cepBuca U (HIH) TYpH3Ma;

3.3.2| - MeToaMH CaMOCTOSTENIbHOM paboToil co crenuanbHON IUTEPaTypoll U HOPMATUBHBIMM MCTOYHUKAMU IIPU IOMOIIN
HH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHBIX cpecTB (MHTEpHET) U CIIpaBOYHBIX [IPABOBBIX CUCTEM;

3.3.3 | -crtocoOHOCTBIO BEIOMPATh MaTepHAIBHBIE PECYPCHI U CIICIMAIbHBIC CPEACTBA IS OCYIIECTBIICHHS IIPOLECca CEPBICa;

3.3.4 | -crI0COOHOCTBIO TTPOBOJUTH SKCIEPTH3Y U (MIJIM) TUATHOCTHKY OOBEKTOB CEpBHCA .
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1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | Henpto npenauniaoMHON MPAKTUKU SIBIISIOTCS:

1.2 | cucremaru3anus, pacliMpeHne M 3aKpeIvieHne TEOPEeTHIEeCKUX 3HAHWH, IPAaKTHYECKUX HABBIKOB M KOMIIETEHINH B cdepe
pohecCHOHATBEHON NeATeNbHOCTH, OTYYSeHHBIX TP H3yYSHUH AUCIUIIINH 0a30BOH U BApUATUBHOM YacCTH;

1.3 | dbopmupoBaHue y 0Oydaroluxcs HaBbIKOB CaMOCTOSATENbHON HaydHO-UCCIEI0BATEILCKON paboThl Ha MPENIPUATHIX
CEpBHUCHOI HANpPaBICHHOCTH U B BBICIIUXYYEOHBIX 3aBEJICHUX, OBJIaJCHUE METOJaMH UCCIIE10BaHUS,
COOTBETCTBYIOIIMMHU BbIOpaHHOH IIpOrpamMmme;

1.4 | popMupoOBaHUE KOMILUIEKCHOTO IMPEACTABICHHS O CHelH(HUKe CEPBUCHON JIESITENFHOCTH pPabOTHHKA aKTyaJbHOTO PBIHKA
TpyZa, pa3BUTHE JTMIHOCTU OYIYLIETO CEPBHCHOTO pabOTHHKA, CICLHATH3UPYIOIIECTOCS B 00JaCTH IPEI0CTaBICHUS
paboT, TOBAPOB U yCIYT.

1.5 [ OcHOBHBIMH 3aauaM¥ MPEIIUIUIOMHON MPAKTUKH OOYYAIOIINXCS SBIISIOTCS:

1.6 | - mpuoOpeTeHne ONbITa B UCCICIOBAHUU AKTYalbHBIX HAYYHBIX NMPOOJIEM B 00JIaCTH CEPBUCHOM MapaJurMbl 3JKOHOMHUKH;

1.7]- OBJIAICHUEC COBpeMeHHOﬁ METOA0JIOTHEH HAYYHO-IIPAKTUYICCKOI'0 HMCCICAOBAaHUS B obnactu CCPBUCHBIX ACIICKTOB
aKTyaJ’IBHOfI SKOHOMHUYECKOH HpO6J’I€MaTI/II<I/I;

1.8 | - npuoOpeTeHe HaBBIKOB OPTraHU3alUK U BBIIOJIHEHUS CEPBUCHBIX UCCIIEA0BAHUN B COOTBETCTBUU C COBPEMEHHOM
METOJI0JIOT el MOTPeOUTENbCKON HayKH;

1.9 | - o3HaKOMIIEHHE CO BCEMH ATallaMH HayYHO-HCCIIEOBATENbCKON M MPAaKTUKO-OPUEHTHPOBAHHON PabOTHl B CEPBUCHON
rapajurme;

1.10 | - u3y4eHHe M MCHOJIB30BaHNE COBPEMEHHBIX METOZOB cOOpa, aHaiM3a, 1 00pabOTKN HAYYHOH M MPaKTHUKO-
ONTHMH3HPYIOIIeH HHPOpMAIUH;

1.11 | - aHaMM3 HAKOILIEHHOTO MaTepualia, UCIoJIb30BaHUE COBPEMEHHBIX METOJOB CEPBUCHBLIX HCCHGﬂOBaHHﬁ, ux
COBCPHICHCTBOBAHUEC 1 CO3JaHNE HOBBIX METOJI0B BJIUSAHUSA HA HOTpe6HTeJ’Ieﬁ;

1.12 | - ¢popmynupoBaHUEe BBIBOAOB I10 UTOTaM CEPBUCHBIX UCCIEIOBaHUM, 0OpMIIEHHE PE3yIbTaTOB PabOThI;

1.13 | - moAroTOBKA OTYETOB M HAYYHBIX ITYOJHKAIINN;

1.14 | - oBnameHne METOJaMH MPE3SHTAINH TOTYyYSHHBIX PE3YJIbTaTOB UCCIEJOBAHUS U MPEIIOKEHNH N0 UX MPAKTHIECKOMY
IIPUMEHEHHUIO C UCITOJIb30BAHUEM COBPEMEHHBIX HHPOPMALIMOHHBIX TEXHOJIOTHUA;

1.15 [ - cOop u cucremaTHzanusi HEOOXOAUMBIX MAaTEPHAJIOB Ul HAMKCAHUS BBITYCKHOW KBAIU(UKAIMOHHON pabOTHI.

2. MECTO JUCHUIVIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.02

2.1| TpeGoBaHusl K NMpPeIBAPUTEIbHOI MOATOTOBKE 00Y4YaIONIErocs:

2.1.1 | YuebHO-uccneqoBaTenbekas pabota cryaeHTa (o mpoQuio )

2.1.2 | UccnemoBaTesibCKasi MpaKkTUKa

2.2 JII/ICIII([HJ'[HHLI N NMPAKTHUKH, AJ1 KOTOPHIX OCBOCHHE JAHHOM JUCHMILIHHBI (MOI[y.]'lfl) He00X0UMO KaK
npeamiecTreyroumiee:

2.2.1 | BoinosHEHHE U 3allUTa BBIMTYCKHOW KBaTH()UKAIHOHHON paboThI

3. KOMIETEHIIMA OBYYAIOIIETOCSI, ©OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIIUTLIMHBI
(MOJYJIsT)

IIK-6.1: TIpumeHsieT MeTOAbI PA3BUTHSI KJIMEHTYPHBIX OTHOLIECHHUI ¢ MOTPeOUTEIAMH YCJIYI HA OCHOBE IOBLIIICHUS
KOHKYPEHTOCIHOCOOHOCTH CEPBUCHOIO NPeANpPHUATHS

3HaTh:

VYpoBeHb 1 | dparmeHTapHbIC 3HaHHS METOAOB PA3BUTHS KIMSHTYPHBIX OTHOIICHHUI C MOTPEOUTEISIMH YCIIYyT Ha OCHOBE
MOBBIIICHHUS] KOHKYPEHTOCITOCOOHOCTH CEPBUCHOTO MPEANIPUSATHS

YpoBeHb 2 | OuIye, HO HE CTPYKTYPHUPOBAHHbIC 3HAHHS METOOB PAa3BUTHS KIMCHTYPHBIX OTHOIICHHUH C MOTPEOUTEIAMH YCITyT
Ha OCHOBE IOBBILIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOIO NPEANPUATHUS

VYpoBenb 3 | chopMHUpOBaHHBIC 3HAHKS METOIOB Pa3BUTHUsI KIMEHTYPHBIX OTHOIICHHH C MOTPEOUTEISIMU yCIIyT HA OCHOBE
MOBBIIICHHS] KOHKYPEHTOCITIOCOOHOCTH CEPBUCHOTO NIPEANPHUSTHS

YMeTh:

YPOBGHB 1 YaCTUYHO OCBOCHHBIC YMCHUSA IMPUMCHCHHUA METOJ0B PAa3BUTUS KIIMCHTYPHBIX OTHOLICHHH C l'IOTp€6I/ITCJ'IHMI/I ycayr
Ha OCHOBC IIOBLIIICHUA KOHKypeHTOCHOCO6HOCTI/I CEPBUCHOI'O MPEAIIPUATHA

YpoBeHb 2 | OCBOCHHBIC YMCHHUs MPUMCHEHUS METOIOB PA3BUTHS KIUCHTYPHBIX OTHOIICHUH C MOTPEOUTEISAMU yCIIyT Ha
OCHOBE MOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPENPHUITHS

ypOBeHB 3 OCBOCHHAsl CUCTEMa YMCHUS NPUMCHCHHUSA METOJAOB PA3BUTHS KIIMCHTYPHBIX OTHOILICHUH C l'[OTpe6I/ITeJ'I$[MI/I ycayr
Ha OCHOBC IIOBbLIIICHUS KOHKprHTOCHOCO6HOCTI/I CCPBUCHOT'O NPCAIPUATHSA

Buaagers:

YpoBeHb 1 |4YacTHYTHO OCBOCHHBIC HABBIKM IPHMEHCHHS MCTOJOB Pa3BUTHS KIMCHTYPHBIX OTHOLICHHUI C MOTPEOUTEISIMU
YCIIyT Ha OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IPEIIPUATHUS




YpoBeHs 2

OCBOCHHBIC HaBbIKHM NPUMCEHCHHSA METOJAOB PA3BUTHSA KINCHTYPHBIX OTHOUIECHHUH C HOTpe6I/ITCJ'I$[MI/I yCIyr Ha
OCHOB€ IIOBBIINICHU S KOHKypeHTOCl'[OCO6HOCTI/I CEPBUCHOTI'O IMPEATIPUATHSL

VYpoBeHb 3 | cCHCTEMOIl IPUMEHEHHSI METOJ0B Pa3BUTHSI KIMEHTYPHBIX OTHOLICHUH C MOTPEOUTEISIMHU YCIIYT Ha OCHOBE
MOBBIIICHUA KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEMPUATHS
IK-6.2: IlpuMeHsieT TeXHOIOTHH 3(PeKTHBHOT0O KOMMYHHKATHBHOTO B3aNMO/IeiicTBHA ¢ KIMEHTAMH
3HATh:
Yposenb 1 | pparmeHTapHBIC 3HAHUS METOMOB PA3BUTHS KIMCHTYPHBIX OTHOLICHHI C IIOTPEOUTEIISIMU YCIIYT HA OCHOBE
MOBBIIIEHHUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOTO NPEANPUSTUS
VYpoBeHs 2 | obuine, HO HE CTPYKTYPHPOBAHHbIC 3HAHUSI METOJOB PAa3BUTHS KIMEHTYPHBIX OTHOIICHHII C HOTPEOUTEIIMHU YCIyr
Ha OCHOBE MOBBIIICHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEIIPUATHS
VYpoBeHb 3 | chopMHUpOBAHHBIC 3HAHUS METOJOB Pa3BUTHS KIHEHTYPHBIX OTHOIICHHUH C MOTPEOUTEISIMH YCIIYT Ha OCHOBE
MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEANPUSTUS
Ymern:
VYpoBeHp 1 | 4acTHYHO OCBOCHHbIC YMEHHMS IPUMEHEHHSI METOJIOB Pa3BUTHS KIMEHTYPHBIX OTHOIICHHI C IOTPEOUTENSIMH yCIIyT
Ha OCHOBE MOBBIIICHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEIIPUATHS
YpoBeHb 2 | OCBOCHHBIC YMCHUS NMPUMCHCHUS METOJOB PAa3BUTHS KIUCHTYPHBIX OTHOIICHUH C MOTPEOUTEIAMHU yCIyT Ha
OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MIPENIPUITUS
VYpoBeHp 3 | OCBOCHHAs CHCTEMa yMEHHMs NIPHUMEHEHHUS] METOZ0B PA3BUTHUsI KINEHTYPHBIX OTHOLICHUH C MOTPEOUTEISIMH YCITyT
Ha OCHOBE IIOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOIO NPEANPUATHUS
Bnangers:
YpoBeHb 1 |4acTHYTHO OCBOCHHBIC HABBIKM IPHMEHECHHS MCTOJIOB Pa3sBUTHS KIMCHTYPHBIX OTHOLICHUH C MOTPEOUTEISIMU
YCIIyT Ha OCHOBE HOBBIIICHHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEAIPUATHS
VYpoBeHb 2 | OCBOCHHBIC HABBIKM IPUMEHEHHUs METOJIOB Pa3BUTHs KIHEHTYPHBIX OTHOIICHHH C OTPEOUTEIIMU YCIyTr Ha
OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MIPENIPUSITUS
YpoBeHb 3 | cucTeMOil IPUMEHEHUsI METOJOB Pa3BUTHUS KIIMEHTYPHBIX OTHOLICHHI C MMOTPEOUTENSIMH YCIYyT Ha OCHOBE
MOBBIIICHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEAIPHUSITHUSL
IIK-6.3: CniocodeH pa3paboThIBaTh CTAHAAPTHI 00CJIY:KUBAHHA KIHEHTOB
3HATh:
VYposenb 1 | dparmeHTapHble 3HAHUS HOPSAAKA M UHCTPYMEHTApHs pa3pabOTKU CTaHAApPTOB OOCTY>KUBAHUS KIMEHTOB
YpoBeHb 2 | 00mmHMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHMS IMOPSAAKA U HHCTPYMEHTApHUs pa3pabOTKu CTaHAapTOB 00CITyKHUBaHUS
KJIUCHTOB
VYpoBerb 3 | chopMHPOBAaHHBIC 3HAHHUSA MOPAAKA ¥ HHCTPYMEHTapHUs pa3pabOTKU CTaHIAPTOB OOCITYKHUBAHUS
Ymern:
YpoBeHb 1 |49acTHYHO OCBOCHHBIE YMEHHS Pa3pabOTKU CTAHZAPTOB OOCITY)KMBAHHS KIHCHTOB
YpoBeHb 2 | OCBOGHHBIC YMEHHS pa3pabOTKM CTaHAAPTOB OOCTYKHMBAHHUS KIHEHTOB
YpoBeHb 3 | OCBOCHHAs CHCTEMa YMEHHS Pa3pabOTKU CTAHAAPTOB OOCITYKHBAHHS KIHEHTOB
Baangers:
VYpoBeHb 1 |49acTHYTHO OCBOCHHBIC HABBIKM Pa3pabOTKH CTAHZAPTOB OOCITYKMBAHHS KIHEHTOB
VYpoBeHb 2 | OCBOCHHBIC HAaBLIKM pPa3pabOTKH CTaHIApTOB OOCIY>KUBAHUS KIMEHTOB
VYpoBeHb 3 | pa3paboTKu CTaHAAPTOB OOCITY>KUBaHUS KIMEHTOB
IIK-5.1: Mcnoab3yeT MeTOABI AUATHOCTHKH /ISl KOHKPETHBIX 00bEKTOB cepBHCa
3HaTh:
VYposenb 1 |cmocoObl MpOBOAEHHS SKCHEPTU3B! U (WIIM) AUATHOCTUKY OOBEKTOB CepBHCa
YpoBeHb 2 | METOIBI JUATHOCTHKHU UISI KOHKPETHBIX 0OBEKTOB CEpBHCA
VYpoBenb 3 | mopsaok pa3pabOTKH JAMArHOCTHUKH Ul KOHKPETHBIX OOBEKTOB CEpBHCA
Ymern:
VYpoBenb 1 |MerogaMu JUAarHOCTHKHU Ul KOHKPETHBIX OOBEKTOB CepBHCa
VYpoBeHb 2 | pa3pabaThiBaTh METOABI AMAarHOCTUKH AJISI KOHKPETHBIX 00BEKTOB CepBHCa
VYpoBeHb 3 | IPOBOIUTH HKCIEPTH3HI U (MIIM) JUATHOCTHKY OOBEKTOB CepBUCa
Baapgers:
VYpoBeHb 1 |mpuemMaMu NPOBOAEHHS SKCHEPTU3bl U (WIIM) JUATHOCTHKY OOBEKTOB CEpBUCA
YpoBeHb 2 | METOJaMH JAUATHOCTUKH JUISi KOHKPETHBIX 0OBEKTOB CEpBHCA
YpoBerb 3 | 0COOCHHOCTSIMYU IPOBOACHUS SKCHEPTH3HI U (WIH) JHATHOCTHKY OOBEKTOB CepBHCa

IK-5.2: AHaqm3upyeT MeTOABI YCTPAHEHUS BBISBICHHBIX HEHCHPABHOCTEH 00bEeKTOB cepBHCA




3HaTh:

YpoBeHb 1 |OCHOBBI M METO/bl YCTPAHEHUS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCa
YpoBeHb 2 | 37eMEHTBI U METO/IbI YCTPAHEHHUS BISBICHHBIX HEHCIIPABHOCTEH 0OBEKTOB CepBUCA
VYpoBeHb 3 | mpoliecc ycTpaHEHHs BBISBICHHBIX HEUCIPABHOCTEH 00BEKTOB cepBUCa
Ymers:
VYpoBeHnb 1 |wHcHosibp30BaTh METOJBI YCTPAHEHUS BBISBJICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCa
YpoBeHb 2 | BHEAPATH METOMBI YCTPAHEHHs BBISBICHHBIX HEHUCIIPABHOCTEH 0OBEKTOB CepBHCa
YpoBeHb 3 | OpraHn30BBIBATh METO/IbI YCTPAHEHHS BBISBICHHBIX HEUCIPABHOCTEH OOBEKTOB CEpBUCA
Baaners:
YpoBeHb 1 |HaBbIKAMU M METOJIAaMH yCTPaHEHHs BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB cepBHCa
YpoBeHb 2 | OCHOBaMH M METOJaMHU YCTPAHEHUSI BBISIBICHHBIX HEHUCIIPABHOCTEH OOBEKTOB CEpBHCA
VYpoBenb 3 | mpueMamMu M METOJaMHU YCTPAHEHHsI BBISIBICHHBIX HEHUCIPABHOCTEH OOBEKTOB CEepBHCA

IK-3.1: Ucnosib3yeT KPUTEPUHU BHIGOPAa MaTePUAJIBHBIX PECYPCOB M CHENUAIBHBIX CPEICTB ISl OCYIIECTBJIEHHUs MpoLecca

cepBHCa
3HaTth:
YpoBeHb 1 | OCHOBBI KpUTEpUH BBIOOPA MaTEPHAIBHBIX PECYPCOB U CICIMAIBHBIX CPEACTB UL OCYIIECTBICHHS Mpolecca
cepBuca
YpoBeHb 2 | MPHUHIMIBI BEIOOpa MAaTEPHAIBHBIX PECYPCOB U CIEHHAIBHBIX CPEICTB VIS OCYLIECTBICHHUS MpoIecca CepBrca
VYpoBenb 3 | cucreMy BBIOOpa MaTepHalbHBIX PECYPCOB M CIIEIHAIBHBIX CPEICTB Ul OCYLIECTBIICHHUS MpoOLEcca CepBHca
Ymern:
YpoBeHb 1 | peanu30BBIBATE OCHOBBI KPHUTEPHU BHIOOpA MaTepHATBbHBIX PECYPCOB M CIICIMATIBHBIX CPEACTB IS OCYIIECTBICHHS
porecc
YpoBeHb 2 | peanu30BBIBATE PHHIKITBI KPUTEPHEil BRIOOpAa MATEPHAIBHBIX PECYPCOB M CIICHHATBHBIX CPEACTB IS
OCYIIECTBIICHHS IPOIIecC
YpoBeHb 3 | peanu30BBIBATh CHCTEMY KPUTEPUH BBIOOpa MAaTEPHAIBHBIX PECYPCOB M CIICIHAIBHBIX CPEICTB IS OCYIICCTBICHUS
porecc
Baaners:
YpoBeHb 1 |HaBBIKaMU , MO3BOJISIONIMMH PEATN30BBIBATH OCHOBBI KPUTEPHUHU BHIOOpA MATEPHAIBHBIX PECYPCOB U CIEIHATbHBIX
CPEICTB ISl OCYIIECTBIICHHUS IPOIECC
YpoBeHb 2 | HaBBIKAMH , MTO3BOJISIOIIMMH PEaIn30BBIBATH HPUHIMUIIEI KPUTEPHU BBIOOPAa MATECPHAIBHBIX PECYPCOB M
CIECHHANBHBIX CPEJCTB AJISl OCYIICCTBICHHS ITPOLECC
YpoBeHb 3 | HaBBIKAMH , TTO3BOJSIFOIIMMH PEAH30BBIBATh CHCTEMYKPUTEPUH BBIOOpA MAaTepHAIBHBIX PECYPCOB U CHELHATBHBIX
CPEICTB ISl OCYIIECTBIICHHUS IPOIECC
MK-2.1: BraieeT KJIHMEHTOOPHEHTHPOBAHHBIMHM TEXHOJOTUSIMH B CEPBHCHOI AesITeILHOCTH
3HATh:
VYpoBeHb 1 | dparmeHTapHbIe 3HAHUS CTPYKTYPHI U BUIOB CTPATETMU PA3BUTHS aBTOTPAHCIIOPTHBIX CPEICTB
VYpoBeHb 2 | o0mye, HO HE CTPYKTYPHPOBaHHBIC 3HAHUS CTPYKTYPBI U BUAOB CTPATETMU PAa3BUTUS aBTOTPAHCIIOPTHBIX CPENICTB
VYpoBeHb 3 | chopMupOBaHHBIE 3HAHUS CTPYKTYPHI U BUIOB CTPATETHU PAa3BUTHSI aBTOTPAHCIIOPTHBIX CPENICTB
YMmern:
VYpoeeHb 1 |cnmabo chopMupoBaHHBIE YMEHHS pa3padaThIBaTh CTPATETHYSCKUE HANPABICHHS Pa3BUTHSI CEPBUCHOTO
MPEIPHUITHS
VYpoBeHb 2 | 9acCTHYHO OCBOCHHBIC YMEHHSI DPa3padaThIBaTh CTPATETMUECKHE HAIPaBICHUS Pa3BUTHS CEPBUCHOTO MPEINPUATHS
VYpoBenb 3 | chopmupoBaHHBIe yMEHUsT pa3pabaThIBaTh CTPATErMYECKHE HAIIPABJICHUS Pa3BUTHS CEPBUCHOTO IMPEAIPHUITUS
Baaners:
Yposerp 1 |ciabo chopMuUpOBaHHEIC HABBIKKM CTPATETHYECKOTO IUIAHHPOBAHHS aBTOTPAHCIOPTHOIO MPEANPHATHS B 00NacTH
OKa3aHMs CEPBUCHBIX yCIOyr
YpoBeHb 2 | 4aCTHYHO OCBOCHHBIC HABBIKH CTPATEIMYECKOrO [UIAHUPOBAHKS aBTOTPAHCIIOPTHOTO MPEAIPHATHS B 00IacTu
OKa3aHWs CEPBUCHBIX yCIYyT
YpoBeHb 3 | chopMHUPOBaHHBIC HABBIKU CTPATETHYECKOTO IUIAHMPOBAHMS aBTOTPAHCIOPTHOTO MPEAIPHATHS B 00IACTH OKa3aHUs
CEPBUCHBIX yCITyT
IK-2.2: anaan3upyet paGoune npouecchbl, KOHCTPYKTHBHbIE PellIeHNsI 00 BEKTOB cCepBHCa
3HaTh:
VYpoBenb 1 | hparmenTapHbie 3HaHHs NOKa3areneil 3pHEeKTHBHOCTH ASATENEHOCTH U O0CITY)KHBAHUS TPEIIPHUITHS CEPBHCA
YpoBeHb 2 | ob1iue, HO HE CTPYKTYPUPOBAHHbIE 3HAHUS TTOKa3areneit 3Q(HEeKTUBHOCTH NESATEIBHOCTH U 00CTY)KABAHHS

MIPEeANPUATHS CEpBHUCA




Yposens 3

| C(bOpMPIpOBaHHLIe 3HaHMS TTOKa3aTenei S(l)cl)eKTI/IBHOCTI/I JCATCIIbHOCTHU U 06CJ'Iy)I(I/IBaHI/I$I MpearnpuAaTUs Ce€pBUca

YMmern:
VYposenb 1 |cnabo chopMHUpOBaHHBIC YMEHHS C TIOMOIIBIO AaHATUTHISCKOTO MHCTPYMEHTAPHUS OIICHHBATh 3P (PEKTHBHOCTD
JIESTSIILHOCTH CEPBUCHOTO TIPS IPUSATHUS
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIC YMEHHMS C MOMOIIBI0 aHATUTHYECKOTO HHCTPYMEHTAPHS OLCHUBATH 3()(EKTHBHOCTH
JIeSITENIEHOCTH CEPBUCHOTO PEIIPHUATHS
VYpoeenb 3 | chopMHPOBAHHBIC YMEHHS C TIOMOIIBI0 AHATMTHIECKOTO MHCTPYMEHTAPHS OIlEHHBATh 3P (HEKTUBHOCTD
JIESITSIILHOCTH CEPBUCHOTO TIPS IPUSATHUS
Baaners:
VYpoBenb 1 |cmabo chopmMupoBaHHBIE HABBIKM aHATN3HPBATh IPOIECC CEPBHCHOTO OOCTYKUBAHUS C TO3UIUH d(PHEKTUBHOCTH
JIeSITEIEHOCTH
YpoBeHb 2 | 4aCTHYHO OCBOCHHbBIE HABBIKHM aHAJIU3UPBATH MPOLECC CEPBUCHOTO OOCITYKHMBAHUS C TO3UIHMH 3P(HEKTUBHOCTH
JIeSITEIIEHOCTH
VYpoBeHb 3 | chopMHEpOBaHHBIEC HABBIKK aHATH3UPBATH MPOIECC CEPBHCHOTO OOCITYXKMBAHHS C TO3HIINH 3(PEKTHBHOCTH

JACATCIbHOCTHU

IIK-1.1: BrageeT 0co0eHHOCTSIMM PaGounX MPOLECCOB, KOHCTPYKTUBHBIX pellieHHil 00beKTOB cepBHCA NMPH BbIOOPE WU
pa3padoTKe TEXHOJOTHYECKHX MPOLECCOB; TPeOOBAHUSMH MPOU3BOACTBEHHON JHCHUILIMHBI, MPABUJI N0 OXpaHe TPyaa U

MoKapHOii 0€30MaCHOCTH NPH OCYIIECTBIEHHH TEXHOJIOTHIECKOT0 NMpolecca

3HATh:

VYposensb 1

OCHOBBI 0COOCHHOCTH Pabo4uX MPOLECCOB, KOHCTPYKTHBHBIX PEIIEHUH 00BEKTOB cepBHUCa IPU BHIOOpE MM
pa3paboTKe TEXHOJIOTHIECKUX IPOIECCOB; TPeOOBAHUIMU IMPOU3BOIACTBEHHON NUCHIUILIMHEI, IPAaBIII IO OXpaHe
TpyZa U MOXapHO# 0€30IaCHOCTH MPH OCYIIECTBICHIH TEXHOJIOTHYECKOTO Iporecca

YposeHsb 2

TMPUHIUIIBL ocoOeHHOCTEH pa6otmx IIPOLECCOB, KOHCTPYKTUBHBIX peIHeHI/Iﬁ 00BEKTOB CEpBHCa Ipu BI;I60pe nJIn
paspaGOTKe TCXHOJIOTHYECKUX IPOLECCOB; Tpe60BaHI/I$IMI/I HpOPISBO}.'[CTBeHHOﬁ JAUCHUIUIMHBI, TPaBUJl IO OXpaHC
Tpyaa u noxcapﬂoﬁ 0€30IacHOCTH IIpU OCYIIECTBJICHUH TCXHOJIOT'MYECKOIr'o rmpouecca

VYporensb 3

cUcTeMy O0COOCHHOCTEH pabovmXx MPOIECCOB, KOHCTPYKTUBHBIX PELICHUI 00BEKTOB CEpBUCA TMPHU BBIOOpE WK
pa3paboTKe TEXHOJOTHYECKUX IPOIECCOB; TPEOOBAHMSIMHU [IPOU3BOACTBCHHOM AUCUUILUIMHBL, IPABHII IO OXPaHEe
TpyJAa M HOXapHOH 6e30MaCHOCTH IPH OCYIIECTBICHUN TEXHOJIOTHYECKOro mpolecca

YMeTh:

VYposens 1

peanu3oBbIBaTh OCHOBBI OCOOEHHOCTH PabOUYNX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUIl 0OBEKTOB CepBHCa NPH
BBIOOpE MM Pa3pabOTKe TEXHOIOTHYECKHX MPOIECCOB; TPEOOBAHHUSAMHU IPOU3BOACTBEHHON NUCIUIIIMHEI, TIPABII
0 OXpaHe TPyZAa M MOXKapHOit 6€30IMaCHOCTH IPH OCYIIECTBICHUN TEXHOIOTHIECKOT0 Iporecca

YposeHsb 2

peanu30BbIBaTh NPUHIUILI OCOOEHHOCTH PabOUUX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 0OBEKTOB CepBHUCa IMPU
BbIOOpE MU pa3pabOTKEe TEXHOJIOTMYECKUX IPOIECCOB; TPEOOBAHUSIMU MIPOU3BOICTBEHHON AMCIUILIHHEL, IPABUIL
10 OXpaHe TPyJa U MoXKapHOi 6€30MacHOCTH MPH OCYILECTBIEHUN TEXHOIOTHYECKOro Ipolecca

VYposensb 3

pean30BbIBaTH CUCTEMY OCOOEHHOCTH Pabo4YnX MPOLECCOB, KOHCTPYKTHBHBIX PELICHHI 0OBEKTOB CepBHCa MPH
BBIOOpE WM pa3paboTKe TEXHOJOTMYECKHX MPOLECCOB; TPEOOBAHMSIME HMPOM3BOACTBEHHOH AMCHMIUINHBI, IPABHII
0 OXpaHe TPyJa U MOXKAPHOH 6€30NaCHOCTH IIPH OCYILECTBIEHHN TEXHOIOTHUECKOro Ipolecca

Baanernb:

VYposens 1

HaBBIKAMH , TTO3BOJISIOIIUME PEaM30BbIBATH OCHOBBI OCOOCHHOCTEH PabO4MX MPOIECCOB, KOHCTPYKTUBHBIX
penieHnii 00BEKTOB CepBHCca MPH BEIOOpE WM pa3pabOTKe TEXHOJOTHYECKHX IMPOLECCOB; TPEOOBAHMSIMU
MPOM3BOJICTBEHHOHN IHCIUILUINHEI, TIPABUII IT0 OXpaHe TPpyJda U MOXKapHOW 0e30IacHOCTH MPU OCYIIECTBICHUH
TEXHOJIOTMYECKOT0 Ipolecca

YposeHsb 2

HaBBIKAMH , TTO3BOJISIOIIUME PEaM30BbIBATH MPUHIMIIEI 0COOEHHOCTEH pabouuX MPOILECCOB, KOHCTPYKTHBHBIX
peleHnii 00bEeKTOB cepBUCa IIPU BHIOOPE WK pa3paboTKe TEXHOJIOTHYECKUX IPOLECCOB; TPEOOBAHUAMU
MIPOM3BOJICTBEHHON JUCLUILINHGI, TIPAaBUJI [0 OXpaHe TPYAA U I0XKapHOH 0€30I1aCHOCTH IPH OCYLIECTBICHUI
TEXHOJIOTMYECKOro Ipolecca

VYposeHb 3

HaBbIKaMH , O3BOJISIOLIVMH PEANN30BLIBATh CHCTEMY OCOOEHHOCTEH paboumux MPOLECcCcOB, KOHCTPYKTUBHBIX
peleHnii 00bEeKTOB CepBUCa IPU BHIOOPE WK pa3paboTKe TEXHOJIOTHYECKHX MPOLIECCOB; TPeOOBAHUSIMU
MIPOM3BOJICTBEHHON NUCLMIUIMHBI, IPAaBWII 110 OXpaHe TPyAa U MOXKApHOH 0€30MacHOCTH IIPH OCYIIECTBICHUH
TEXHOJIOTMYECKOT0 Ipolecca

B pe3yabTaTe 0cBOEHHS TMCUHMILIMHBI 00Y4aIOIIMiicA T0JIKEH

3.1|3uarn:

3.1.1

— OCHOBHBIC PE3YJIbTAThI HOBEHIIINUX I/ICCJ'[GZIOBaHI/Iﬁ B mapagurmMe CEpBUCHOTO aCIICKTa COBpCMeHHOﬁ OKOHOMMKH,

3.1.2

— COBPEMEHHBIE HHCTPYMEHTHI UCCIIEI0BAHUI B CEPBUCTHKE;

3.1.3

— COBPEMCHHBIC METOAbI 1 UHCTPYMCHTBI KQUCCTBEHHOI'0 U KOJMYCCTBCHHOI'O aHalin3a B CCPBUCHOM CEKTOPEC DKOHOMHKH,

3.1.4 | - ocHOBHBIE METOJABI U MOJCIIA TAKTUYECKOTO M CTPATCTUYCCKOT0 YIPABJICHHS B OpraHU3alUAX C(bepm 06Cﬂy)KI/IBaHI/I$I;

3.15

— 0COOCHHOCTH TE€XHOJIOTUH NPUHATHA YNPaBICHYECKUX PELICHUH B OpraHu3alusax cdepbl 0OCIyKUBAHUS,;

3.1.6

— (bOpMI)I OpraHu3anmnu HpI/I3BOZ[CTB€HHOI>i ACATCIPHOCTH B OpraHrU3alusax C(i)epbl O6CJ'Iy)KI/IBaHI/I$I;




3.1.7

— IIPUHLUINB] ¥ METOJbI OPraHU3alMU HAYYHBIX M IPAKTUKO-OPUEHTUPOBAHHBIX UCCIEAOBAHUN B PA3IMUHBIX IPEIMETHBIX
obnacTsx B opraHuzanusax cepsl 00CIyKUBaHUS;

3.2| YmeTn:

3.2.1 | — BBIABIATH IEPCIICKTUBHBIC HAIIPABICHHS MPUMCHUTEILHO HAYYHBIX U MPAKTHKO-OPHEHTHPOBAHHBIX MCCIICAOBAHUH B
Pa3IMYHBIX IPEIMETHBIX 00JACTIX B OpPraHU3alMsIX cepbl 00CITyKHBaHUS, 0OOCHOBBIBATH aKTYaJILHOCTD,
TEOPETUUECKYIO MPAKTHIECKYIO0 3HAYUMOCTh

3.2.2 | uccnexyemoit mpobiaeMbl, GOPMYIUPOBATh CEPBUCHBIC THIIOTE3BI,

3.2.3 |- mpoBOIUTH IMIUPUYECKUE MPHUKIIAIHBIC HCCIICIOBAHMS,

3.2.4 | — o6pabaThIiBaTh SMIIMPHYECCKHE IKCIICPUMECHTAIBHBIC JaHHbIC;

3.2.5 |- caMOCTOSATENBPHOTO IIAHUPOBATh M MPOBOAMTH HAYYHBIC UCCIICIOBAHUS,

3.2.6 | TpeOyrorre MUPOKOro 00pa30BaHUsl B 00JIACTH CEPBUCHOM JESTENBHOCTH,

3.2.7 |- dopmynupoBaTh 3a7a4n, BOSHUKAIONINE B XOJI€ HAYYHO-HCCICIOBATENBCKON JCITEIBHOCTH B 00JIACTH CEPBUCHOM
JeSITEIEHOCTH;

3.2.8 |- BBIOMpaTE HEOOXOUMBIC METOBI PEIICHHsT UCXOII U3 3a/1ad KOHKPETHOTO MCCIIEOBAaHUS B 00JaCTH CEpBUCHOIT
JeSITEIEHOCTH;

3.2.9 |- aHaIM3UPOBATh M MHTEPIPETHPOBATH ITOJIYYCHHbIC PE3yIbTaThl B 00JIACTH CEPBUCHON HEATEIBHOCTH;

3.2.10 | — npoBoauts OubIHOrpaduueckyro paboTy ¢ MPUBICUCHUEM COBPEMEHHBIX MH(GOPMALMOHHBIX TEXHOJIOTHH B 00J1acTH
CEPBUCHOI IeSITEILHOCTH;
3.2.11 | — IpeACTaBIATE UTOTH NPOJICTAHHOI pabOThI, MONyYCHHBIC B pe3ybTaTe IPOXOXKICHHS PAKTHKHU, B BUIE pedepaTon
(00630p nuTEpaTYpHI), CTaTEH, ODOPMIIEHHBIX B COOTBETCTBUH C UMEIOIIMMUCS TPEOOBAHUAMH, C IIPUBJICUCHHEM
3.2.12 | cOBpeMEHHBIX CPEICTB PEIAKTHPOBAHHS M MEYATH B 00JACTH CEPBHCHOM NIESATEIBHOCTH;
3.3 | Baaaerb:

3.3.1 |- meTononoruel U METOAMKOI MPOBEICHNS HAYYHBIX HCCICAOBAHMI B OOJIACTH CEPBUCHOI IEATENBHOCTH;

3.3.2 | — HaBBIKAMU CaMOCTOATENILHONW HAay4HOH M MCCIIeI0BAaTENbCKONM paboThl B 00JaCTH CEPBUCHON JIESTENILHOCTY;

3.3.3 |- coBpeMCHHBIMH TEXHOJOTHSIMHI HAyYHBIX MCCICAOBAHUI B OOJIACTH CEPBHUCHOMN IEATEIBHOCTH;

3.3.4 |- mHpOPMAIMOHHEIMH TEXHOJIOTHSIMH aHAJIHM3a JAHHBIX HAayYHBIX HCCIICIOBaHUI B 00JACTH CEPBUCHOII AEATCIBHOCTH;

3.3.5 (- MeToaMu Mpe3eHTALMN HAYYHBIX PE3yJbTaTOB Ha HAYYHBIX CEMHHAPaX M KOH()EPCHIMIX C NPHBICUCHUEM

COBPEMECHHBIX TCXHUYCCKHUX CPECACTB B obnactu CepBHCHOfI ACATCIIbBHOCTH.

JTOKYMEHT TIOJITTMCAH
s VCIUIEHHOI HEKBAJTAOHIPOBAHHOM
3JIEKTPOHHOI! IIOAICHIO

Jomzxxocts: mapexrop THC (duman) AT TY
Baspesen ceprjsanra: Jpobs Eacsa Ascscapponsa

Cpox feficteus ceprudurara c 2312 2020r. o 23.12.2025r.
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