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1. EJIX OCBOEHUSA JUCIIUITIJINHBI

1.1 | IIenb 03HaKOMUTENBHOM NPAKTUKY (fallee ydeOHas IPpaKkTHKa) — (HOPMUPOBAHUE IEPBUYHBIX NPOGECCHOHAIBHBIX
YMEHUH U HAaBBIKOB, IIEPBUYHBIX YMEHHII I HAaBBHIKOB HAyYHO-UCCIICIOBATEIBCKOM JAEATEIBHOCTH, T.€. 00ECIICUCHUE CBSI3H
MEXTy HayqHO-TEOPETUIECKOH U

1.2 | mpakTHUYEeCKO MOATOTOBKOM O0yJarOUIMXCs U MOTYYSHUS! UMU NIEPBOHAYAIBHOTO OIBITA MPAKTHIECKON JesTeTbHOCTH,
CO3JIaHHMH YCJIOBUI

1.3 | nns GopMUpPOBaHUS MPAKTUIECKUX KOMIICTCHIIUH.

1.4 |1 chopmupoBats y cTyAeHTa ollee npeacTaBieHue o chepe Oyaymei npodeccuoHanbHOI AeATEIbHOCTH;

1.5( 2 matp crynenty obiiee npeacTaBieHre 00 OpraHU3ay OOCTYKUBaHUS HA MPEINPHATHAX, YIPEKICHUIX U
opraHu3anusax chepsl cepBrca B 3aBHCUMOCTH OT BUJIOB CEPBUCHOMN AEATEILHOCTH; 00 0COOEHHOCTSAX CEPBUCHON
JIeATeIbHOCTH KaK COCTaBHOM 4acTU SKOHOMUKH (3KOHOMUUECKAs CYIHOCTh CEPBUCHOU AEATEIBHOCTH; CEPBUCHAS
JICATENBHOCTD B CTPYKTYPE XO3SHCTBCHHOM IPAKTHKN);

1.6 | 3 u3yuuTh nporiecc U POPMBI 0OCITYKHUBAHUS IOTPEOUTEINEH;

1.7 | 4 chpopmupoBath npeacTaBieHHE 00 OCOOCHHOCTSX B3aHMMOJIECHCTBUS IPOU3BOIUTENS C TOTPEOUTENIEM YCIyT
MIpePHUITHN

1.8 | cepBuca mst oGecrieyeHUs] IPAKTUIECKOH OCHOBBI MOCIEAYIONIEro 3G GEeKTHBHOTO H3yYeHUs MpodeccnoHambHBIX
JCIATUINH;

1.9(5 cdhopmupoBars HaBbIK pabOThl B KOHTAKTHOM 30HE C MOTPEOUTEIEM C yYEeTOM 3HaHUI OCHOB IICHXOJIOTHU U
KOH(JIUKTOJIOTHH;

1.10 | 6 3akpenuTh Ha MPAKTUKE METOAMKH PabOTHI ¢ HHpOpMALUEH ¢ EeNbI0 BHIIOIHEHHUS aHAIN3a PECYPCHOTO ITOTEHIHANa
CEpPBHCHOI NIeSITEILHOCTH;

1.11 | 7 03HAKOMHTH C OCOOEHHOCTSIMH HCIIOJIb30BAaHHS CYIIECTBYIOIINX MAKETOB MPUKJIAIHBIX IPOTPAMM JUISl PELICHHS
KOHKPETHBIX 3a/1a4d MPOPeCCHOHANBHOM esSTEeNbHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII
Luk (pasmen) OOIL: | B2.0.01
2.1 | TpeOoBaHus Kk npeJBapuTeIbHOI MOArOTOBKEe 00y4alOLIerocs:

2.1.1 | CepBucHas AeATEILHOCTh

2.1.2 | CepBuconorus

2.1.3 | Beenenue B npodeccuro

2.2 | JucuunanHbl M NPAKTHKH, I KOTOPBIX OCBOEHHE JAHHOW TUCHUIINHBI (MOLYJIs) HEOOXOAUMO KaK

npejLiecTBYOLIEE:
2.2.1| IlpoexTupoBaHue yCIyT Ha MPEANpPUSTUIX CEpBHUCA
2.2.2 | OCHOBBI IPEANPUHUMATEIBCKOMN JAESITEILHOCTH
2.2.3| Opranuzanys 1 INIaHAPOBAaHUE AEATENFHOCTH NPEANPHUITHI cepBuca

3. KOMIIETEHIIMHN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUIIJINHbBI

MoAaYyJist)

OIIK-7.1: OGecnieunBaeT codJioieHHe TpeGoBaHNIi 6e30MaCHOCHOTO 00C/Iy:KMBAHMs, OXPAHbI TPY/a U TEXHHKHU

0e3o0macHOCTH

3HaTh:

VYposenb 1 | pparmMenTapHbie 3HaHus TpeOOBaHUI OE30MACHOTO OOCITY)KHBAHHUS, OXPAaHbl TPYJa M TEXHUKH 0€30MaCHOCTH

VpoBeHb 2 | 00miue, HO He CTPYKTYpPUPOBAHHBIC 3HAHUS B cepe coOImoeHus TpeboBaHmii 6e30MacHOro 00CITyKHBaHMUS,

OXpaHbl TpyAda U TEXHUKU 0€30IMacHOCTH

Yposers 3 | chopmupoBaHHbIe 3HaHUS B chepe cobIroaeHHUs TpeGoBaHHii G€30ITaCHOTO 00CTY)KHBAHHS, OXPaHbl TPyAa H

TEXHUKH O€30IMacHOCTH

YMmerh:

Vposenb 1 | cmabo cdopmupoBanHbie yMeHHUsI B cdepe coOIoeHus TpeboBaHuil 6e30MacHOT0 0OCTyKUBAaHHS, OXPAHbI TPY/Ia

M TEXHUKH 0€30IMacCHOCTH

VYpoBeHb 2 | YaCTHYHO OCBOSHHBIE YMEHHUS B cepe coONoIeHNsT TpeOoBaHUI 0e30IIacHOTO OOCITYy)KHBaHHS, OXPAHbl TPYAA H

TEXHHUKH 0€30IIaCHOCTH

VYposens 3 | chopMupoBaHHbIe yMeHHST B cepe coOmoaeHus TpeOoBaHu 6e30I1acHOT0 00CITy)KHBaHHs, OXPAHbl TPy H

TEXHUKH 0€30IMacHOCTH

Baanern:

Vposens 1 | cnabo cdopmupoBaHHbIe HABBIKK B cepe coOoaeHns TpeOoBaHMil 0€30MacHOr0 00CITY)KHBAHUs, OXPaHBI TPYAA

M TEXHUKH 0€301TaCHOCTH

VYpoBeHb 2 | 4aCTHYHO OCBOCHHBIC HAaBBIKK B cepe coOoieH s TpeOoBaHuil 6e30macHoro 00CIy)KMBaHHsl, OXpaHbl TpyAa U

TEXHHUKH 0€30IaCHOCTH




Yposens 3

chopMUpOBaHHbIE HABLIKY B chepe cobmoneHust TpeboBaHU 6e30acHOro 00CIIyKUBaHUS, OXpaHbl TpyAa U
TEXHHUKH 0€30MaCHOCTH

OIIK-7.2: Co6./110qa€eT M0JI0KeHHs HOPMATHBHO-NPABOBBIX AKTOB, PErYJIHPYIOIIUX OXPAHY TPYAa M TEXHHKY (€30MacCHOCTH

3HaTh:
VYposenb 1 | pparMeHTapHble 3HAHHS MOJI0KEHUH HOPMATHBHO- MPABOBBIX aKTOB, PETYIUPYIOMINX OXPaHy TPyda U TEXHUKY
0e301acHOCTH
VpoBeHb 2 | o0miue, HO He CTPYKTYPUPOBAHHbBIE 3HAHMS MOJIOKEHUI HOPMATHBHO- MIPABOBBIX aKTOB, PETYIHPYIOLIUX OXPaHy
TpyAa U TEXHUKY 0€30MIaCHOCTH
Vposenb 3 | chopMUpOBaHHbIE 3HAHUS MOJIOKEHUI HOPMATHBHO- IIPABOBBIX AKTOB, PETYJIUPYIOIIMX OXPAHY TPY/AA U TEXHHUKY
0e301acHOCTH
YMmeTh:
VYpoBens 1 | cnabo copMupoBaHHBIE YMEHHUS B cepe COOMIOCHUSI TOJIOKESHHI HOPMATUBHO- MPABOBBIX aKTOB,
PETYIUPYIOLINX OXpaHy TPy/Ja U TEXHUKY O€30MaCHOCTH
VYpoBeHb 2 | 4aCTMYHO OCBOEHHBIC YMEHHUS B chepe COOMIOICHUS TTOOKEHHM HOPMATHBHO- TIPABOBBIX AKTOB, PETYIUPYIOMIMX
OXpaHy Tpy/la U TEXHHUKY 0€30IaCHOCTH
VYposens 3 | chopMupoBaHHbIe yMeHHsT B chepe COOTIOICHUS TIOJIOKESHUH HOPMATHBHO- MPABOBBIX aKTOB, PETYJIUPYIOLINX
OXpaHy Tpy/a U TEXHHUKY 0€30TaCHOCTH
Baanern:
VYposenb 1 | cmabo copMupoBaHHBIE HABBIKH B chepe COOIIOMEHHMS TOMOKEHNIH HOPMAaTHBHO- MPABOBBIX aKTOB,
PETYIUPYIONIAX OXPaHy TPy U TEXHUKY 0€30MacHOCTH
VPpoBeHb 2 | 4YaCTHYHO OCBOEHHBIC HABBIKU B Chepe COOIIOICHNUS MOJI0KEHUIA HOPMATUBHO- TIPABOBBIX aKTOB, PErYIHPYIOIINX
OXpaHy Tpy/a M TEXHUKY 0€30MacHOCTH
VYposens 3 | chopMupOBaHHBIE HABBIKK B Chepe COOIIONEHNS MOI0KEHHH HOPMATHBHO- TIPABOBBIX aKTOB, PETYIUPYIOIIHX

OXpaHy TpYyZAa U TEXHUKY 0€30MacHOCTH

OIIK-6.1: OcyHIeCTBJISleT MOUCK U MPUMEHACT HeOﬁXOHHMyIO HOPMATHBHO-IPABOBYI0O NTOKYMEHTAUMIO /IJIf1 1€ATECJIbHOCTH B

u30panHoii npodeccuonaabHoil chepe

3HaTh:
VYpogens 1
OCHOBBI OCYIIIECTBIICHHS IIOUCKA M IPUMEHEHUSI HEOOX0IUMOM HOPMAaTUBHO-IIPABOBOM JOKYMEHTALUM JUIS
JeATeNbHOCTH B M30paHHO! npodeccnoHanbHON chepe
Vposenb 2 | [Topsmok OCYIIECTBICHHS MTOMCKA M MPUMEHEHHS HEOOXOMMMON HOPMATHBHO-TIPABOBOM JTOKYMEHTALMU ISt
NesITeNIbHOCTH B M30paHHOM npodeccHoHabHOM cdepe
VYposers 3 | [Iporeaypy oCyIeCTBICHHS IOMCKA U MIPUMEHEHHST HEOOXOANMON HOPMATHBHO-TIPABOBOM TOKYMEHTAINH IS
JeATeNbHOCTH B M30paHHOW npodeccnoHanbHON chepe
Ymern:
Vposenb 1 | Peani30BbIBaTh 3IEMEHTHI OCYIIECTBICHHS MOMCKA ¥ IPUMEHEHHsT HEOOXOANMON HOPMATHBHO-IIPABOBOM
JOKYMEHTAIIUHU IS ISATENILHOCTH B M30paHHO# npodeccroHanbHoi cdepe
VpoBeHb 2 | Peann30BbIBaTh MOPSIOK OCYIICCTBICHHS MOMCKA M MPUMEHEHHS HEOOXOAMMON HOPMaTHBHO-IIPABOBOM
JOKYMEHTALUK JUIS IESTENFHOCTH B M30paHHON NpohecCHOHANBHOH cdepe
Vposers 3 | Peann3oBbIBaTh MpOLEAYPY OCYLIECTBICHHUS MOMUCKA W IIPUMEHEHHUS HEOOX0JMMON HOPMATHBHO-IIPABOBOM
JOKYMEHTAIIMHU IS ISATENILHOCTH B W30paHHOi npodeccronatbHoi cdepe
Buapers:
ypOBCHB 1 HaBBIKaMI/I, TMMO3BOJIAOIINMHA PCATU30BBIBATH JIEMCHTBI OCYIICCTBIICHUS ITOUCKAa U IPUMCHCHU A HeO6XO}IHMOﬁ
HOPMAaTHUBHO-TIPABOBOH JTOKYMEHTAIIUH JUIS IESITEJIbHOCTH B M30paHHOI npodeccroHalbHOM cdepe
Vposens 2 | HaBbIkaMy, MO3BOJISIIONIMMH PEATH30BBIBATE MOPSIOK OCYIIECTBICHHS MOMCKa ¥ IIPUMEHEHHsT HEOOXOINMOH
HOPMAaTHBHO-TIPAaBOBOH JOKYMEHTALNHN AN ACATEIBHOCTH B H30PaHHOH MpodeccHoHaIbHON chepe
VYposens 3 | HaBblkamu, MO3BONSIONIMME PEATM30BBIBAT MPOIIEAYPY OCYIIECTBICHHUS MOMCKA U IPUMEHEHHUs HE00XO0qUMON
HOPMATHBHO-IIPaBOBOM JOKyMEHTALUU I AEATEIbHOCTH B U30paHHOH NpodeccHoHaNnbHOR chepe
OIIK-6.2: Cobmonaet 3akoHoAaTeNbCTBO Poccuiickoii Denepanuu o nperocTaBjieHud yCJIyr
3HaThb:
Vposenb 1 | pparmMeHTapHble 3HaHUs IIOJIOXKEHUH 3akoHojarenbcTBa Poccuiickoil denepanuu o nNpeaocTaBleHU yCiIyr
VYpoBeHb 2 | 06lpe, HO He CTPYKTYPHPOBAHHbIE 3HAHMSI MOJIOKEHHUH 3aKoHOAaTeNnbeTBa Poccuiickoit Menepanun o
IIPEOCTABICHUH YCIyT
Vposenb 3 | copMupOBaHHAs CHCTEMa 3HAHUI MOJIOKEHUI 3aKoHOIaTenbeTBa Poccuiickoit depepannn o IpeIoCcTaBIeHUH
yciyr
Ymersn:
Vposenb 1 | Peanmm30oBBIBaTh Ha TPAKTHKE (parMEHTAPHBIE 3HAHMS TMOJOKEHUH 3aKoHOMaTebcTBa Poccuiickoit demeparmu o

[IPEJOCTABICHUN YCIYT




Yposens 2

Peanu3oBbIBaTh Ha MPAaKTUKE OOLIKE, HO HE CTPYKTYPUPOBAHHbIE 3HAHUS HOJIOKEHUH 3aKOHOJATENILCTBA
Poccuiickoil @enepanuu o NpeJoCTaBICHUN YCIYT

VpoBers 3 | Peann30BbIBaTh Ha NPAKTHKE CPOPMUPOBAHHYIO CUCTEMY 3HAHMH I0JOKEHUH 3aKOHOAATENbLCTBA Poccuiickoit
denepanyu 0 NPEJOCTABICHUH YCIYT
Baaners:
Vposenb 1 | HaBbikamu, MO3BOJIIOIONIMME PEATM30BaTh HA MPAKTHKE (hparMeHTapHBIC 3HAHUS IIOJIOKEHUM 3aKOHOATeIbCTBA
Poccwuiickoit @eneparyi 0 MpeIOCTaBICHUN yCIyT
VYposeHs 2 | HaBblkamu, MO3BOIOIOIMME PEATN30BaTh HA MPAKTHKE OOIIKE, HO HE CTPYKTYPUPOBAHHbBIE 3HAHUS MMOJIOKEHHI
3akoHozarenbcTBa Poccuiickoit Menepanun 0 NpeAoCTaBICHUH YCIIyT
Vposens 3 | HaBbikaMu, MO3BOJIIOOIIMME PEAM30BaTh HA MPAKTUKE CPOPMUPOBAHHYIO CHCTEMY 3HAHUHN MTOJI0KECHHUI
3aKoHOAaTenbcTBa Poccuiickoit denepanun o MpegoCTaBICHUN YCIyT
OIIK-6.3: ObecnieuynBaeT TOKYMEHTO000OPOT B COOTBETCTBHU ¢ HOPMATUBHBIMH TPeOOBAHHIMHU
3HaTh:
VYposenb 1 | DnemeHTHI
oOecrneyeHns: JOKYMEHT0000poTa B COOTBETCTBUH C HOPMATUBHBIMH TPEOOBAHUAMHU
VYporens 2 | [Ipoueaypy obecriedeHus: JOKYMEHTOOO0pOTa B COOTBETCTBUH C HOPMATUBHBIMH TPEOOBAaHUSIMHU
Vposens 3 | Cucremy obecrieueHus: JOKyMEHTO000POTa B COOTBETCTBUM C HOPMATHUBHBIMH TPEOOBaHUSIMHU
Ymersn:
VYpoeenb 1 | Peann30BbIBATh JIEMEHTBI
obecrieyeHns] JOKYMEHTO000pOTa B COOTBETCTBHU C HOPMATHBHBIMU TPEOOBAHUSIMHU
Vposens 2 | Peanu3oBbIBaTh mpoueaypy ooecnedeHus JOKyMEHTO000poTa B COOTBETCTBUM C HOPMAaTUBHBIMU TPEOOBaHUAMHU
Vposens 3 | Peanu3oBbiBaTh cucteMy o0eclieueHus: JOKyMEHTO000pOTa B COOTBETCTBUM C HOPMATUBHBIMH TPeOOBaHUAMU
Baagerts:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIUMH PEATU30BATH AJIEMEHTHI
obecrneyeHns: JOKyMEHT0000poTa B COOTBETCTBUU C HOPMATUBHBIMH TPEOOBaHUAMHU
Vposens 2 | HaBblkamu, TO3BOJISIOIIMME PEAIM30BATh MPOILEAYPY 00ecedeHns JOKyMEHTO000pOTa B COOTBETCTBUH C
HOPMATHBHBIMU TPEOOBaHUIMH
Vposenb 3 | HaBbikaMu, MO3BOJISIOIIMME PEain30BaTh CHCTEMY 00CCIIeUeHUs JOKYMEHTOO00pOTa B COOTBETCTBHU C

HOPMAaTHUBHBIMH TPeOOBaHUSIMHU

OIIK-5.1: Onpenessier, aHAJIN3UPYeET, OLeHUBAET MPOU3BOACTBEHHO-IKOHOMUYECKHE MOKA3aTeH NPeINpPUusTHii cepBUca

3HaTh:
Yposens 1
IIponenypy onpeneneHus Npou3BOACTBEHHO-I)KOHOMUYECKUX IOKa3aTeNel NMpeanpusITuil cepBrca
VYposens 2 | [Ipouenypy onpeneneHus, aHaniu3a IPOU3BOJCTBEHHO-3KOHOMUYECKUX MOKa3aTeneil mpeaAnpusTuil cepsuca
Vposens 3 | [Iporenypy onpeeneHus, aHain3a, OLECHKH IPOU3BOACTBEHHO-3KOHOMUYECKUX TIOKa3aTeNei IPEAPHUSsITHIA
cepBuca
Ymern:
VYposenb 1 | Peanmu3oBbiBaTh mpolenypy onpeieneHus: Mpou3BOACTBEHHO-PKOHOMUYECKUX TTOKa3aTeNle MpeanpHusaTuili cepsuca
VYpoBeHs 2 | Peann3oBbiBaTh NpoOLELypy ONMpPENeIeHNs, aHallk3a MPOM3BOACTBEHHO-9KOHOMHYECKUX MOKa3areseil NpeanpusITHil
cepBuca
Vposenb 3 | Peann3oBbIBaTh MPOLEAYPY ONPEACICHHUS, aHAIN3a, OLCHKH MPOU3BOICTBEHHO-9KOHOMHUYECKHUX MMOKa3aTeae
MIPENpUATHI CepBHUCa
Baagers:
Vposenb 1 | HaBbikaMu, MO3BOJISIIOIIMMH PEATH30BBIBAT TIPOLICAYPY ONMpPEAeICHHs IPOU3BOACTBEHHO-9KOHOMHYECKIX
roKasareneil IpeAnpusTHiA cepBuca
VYposens 2 | HaBbIkamu, MO3BOJIIOIIMMYI PEATM30BBIBATh NPOLENYPY ONPEICIICHNs, aHAII3a MPOU3BOICTBEHHO-DKOHOMUYIECKIX
MoKa3aTeNnel MpeanpusITuil cepBrca
Vposens 3 | HaBbikaMu, MO3BOJISIOIIMME PEain30BBIBATh MPOLEAYPY ONPEACICHHUS, aHAIN3a, OLICHKU [IPOU3BOICTBEHHO-
SKOHOMMYECKHX ITOKa3aTesiel MpenpusTHii cepBrca
OIIK-5.2: IlppHUMAaeT YKOHOMHYECKH 000CHOBAHHbIE YIIPaBJIeHYeCKHe PelIeHHst
3HaTh:
VYposens 1 | OCHOBBI NPUHATHS PKOHOMHYECKH OOOCHOBAHHBIX YNPABICHUECKHUX PEILCHUH
VYposens 2 | [IpuHIMIBI NIPUHATHS SKOHOMUYECKH 0OOCHOBAHHBIX YNPABIEHUCCKUX PEILCHUH
VYposens 3 | CucteMy NpUHATUS SKOHOMHYECKH OOOCHOBAHHBIX YHNPABICHYECKUX PELICHUH
Ymers:

VYposens 1

Peanu3oBbiBaTh OCHOBBI MPUHATHUAT DKOHOMHUYCCKU 000CHOBaHHBIX YHIpaBJICHYCCKUX peHIeHI/Iﬁ




VYpoBenb 2 | Peann3oBbIBaTH MPUHIUIIBI IPUHATHS SKOHOMHYECKH 00OCHOBAaHHBIX YIMPABICHYECKHX PEIICHUN
VYposenb 3 | Peann3oBbiBaTh CHCTEMY MPUHATHS SKOHOMHYECKH 00OCHOBAHHBIX YIPABICHUECKUX PEIICHHIM
Baanern:

VpoBenb 1 | HaBbikamu, MO3BOJISIONIMME PEaM30BaTh OCHOBBI MPUHSTHAT SKOHOMHUYECKA O0OCHOBAHHBIX YIPABICHYECKHX
petneHnit

VpoBeHs 2 | HaBbikamu, MO3BOJISIOIMME PEAJIN30BATh NPUHIMIIBI IPUHATHSI SKOHOMUYECKH 0OOCHOBAHHBIX YIPABIEHYECKAX
peteHni

Vposenb 3 | HaBbikamu, MO3BOJISIOIIMME PEaan30BaTh CUCTEMY IPUHSTHS SKOHOMUYECKH OOOCHOBAHHBIX YIIPABICHUECKUX

petneHnit

OIIK-5.3: ObecneunBaeT IKOHOMHYECKYIO 3(pPeKTHBHOCTE CEPBUCHOI JesITeTbHOCTH MPeANPHSITHS

3HaTh:
VYpoBerb 1 | ocHOBBI 0OecnieueHHss SJKOHOMUYECKOH APPEKTUBHOCTH CEPBUCHOM JESITEIBHOCTH MPEIIPHUITHS
VYpoBeHb 2 | NPUHIMIBI OOECTIeYeHHsT SKOHOMUUECKOH 3()(HEKTUBHOCTH CEPBUCHOMN JEATSIHLHOCTH TPEINPHSTHS
VYpoBenb 3 | cucteMy oOeceYeHUs] IKOHOMUYECKON (D (HEKTUBHOCTH CEPBUCHOM JEATSIBHOCTH MPEIIPHSATHUS
Ymersn:
VYporenb 1 | Peanu3oBbIBaTE OCHOBBI 00ECIICUCHUST SKOHOMHYECKON 3((EKTHBHOCTHA CEPBUCHOW IEATEIBHOCTH MPEANPUATHS
VpoBeHb 2 | Peann30BbIBaTh MPUHIMIIBI 00CCIIEUCHHUS] IKOHOMHIECKOH 3(D(PEKTHBHOCTH CEPBHCHOM IESTEIbHOCTH
MIPEATIPUATHS
Vposens 3 | Peanmn3oBBIBaTh cucteMy oOecriedeHHs SKOHOMUUECKOH 2P HEKTHBHOCTH CEPBUCHON NESTEIFHOCTH MPEANPUITHSL
Baanern:
VpoBenb 1 | HaBbikamu, MO3BOJISIONIMME PEAIM30BaTh OCHOBBI 0OCCHIEUEHHST SKOHOMUYECKOH 3((EKTHBHOCTH CEPBUCHOM
NeATeNHHOCTH MPEIIPHUSTHS
Vposens 2 | HaBbikaMu, MO3BOJISIONIMME PEATH30BATh IIPUHIHUITBI 00SCIEUCHNST IKOHOMIYECKOM 3()(EKTHBHOCTH CEPBHCHOI
JeSITEeIbHOCTH TIPEANPUSATHS
Vposerb 3 | HaBbikamu, MO3BOJISIOIMME PEan30BaTh CUCTEMY 00€CIICUCHUsST IKOHOMHYECKOM 3()PEKTHBHOCTH CEPBHCHOM

ACATCIBHOCTH IPEATIPUATHA

OIIK-4.1: OcymecTBsieT MADKeTHHIOBbIE HCCIeJ0BAHMS PBIHKA YCIYT, MOTHBALIMIO NOTpeduTe/Ieii H KOHKYPEHTOB

3HaTh:
VYpoBeHb 1 | OCHOBHI OCYIIECTBICHHS MapKETHHIOBBIX HCCIIEOBAaHUS PBIHKA YCIIYT, MOTHBALIUK ITOTPEOHUTENEe U KOHKYPEHTOB
VPpoBeHb 2 | IPUHLKIIBI OCYIIECTBICHHS MapKETHHIOBBIX UCCIICIOBAHIS PhIHKA YCIYT, MOTHBAIMH MOTPEOUTENeH 1
KOHKYPEHTOB
VYposens 3 CHCTEMY OCYILIECTBICHHS MapKETHHIOBBIX HCCJIEOBAHHS PHIHKA YCIIYT, MOTUBALUM NOTpeOUTENEH U
KOHKYPEHTOB
YMers:
Vposenb 1 | Peann30BbIBaTh OCHOBBI OCYLIECCTBICHUSI MAPKETHHIOBBIX HCCIICIOBAHUS PhIHKA YCIYT, MOTHBALMU HOTpeOUTENeH
1 KOHKYPEHTOB
VpoBeHs 2 | Peann30BbIBaTh MPUHIMITBI OCYIIECTBICHHS MAapKETHHIOBBIX UCCIEHOBAHHS PHIHKA YCIYT, MOTHBALIUH
norpeduTeseld 1 KOHKYPEHTOB
Vposenb 3 | Peann30BbIBaTh CHCTEMY OCYLICCTBICHUSI MAPKETHHTOBBIX MCCIEAOBAHMS PHIHKA YCIYT, MOTHUBAIMH IIOTpeOUTeNneit
1 KOHKYPEHTOB
Baapers:
Vposens 1 | HaBbikamu, MO3BOJISIFOIIMME PEAM30BaTh OCHOBBI OCYIIECTBIICHUS. MAPKETHHTOBBIX MCCIICIOBAHUS PBIHKA YCIIYT,
MOTHBAIMY NOTpeOuTENeil 1 KOHKYPEHTOB
ypOBCHB 2 HaBbIKaMI/I, TIO3BOJIAOIIMMHA PE€AIN30BaTh MPUHIUIIBI OCYUICCTBICHNUA MapKETUHIOBBIX UCCIICAOBAaHUA PBIHKaA
YCIIyT, MOTUBALIMK MOTPeOUTENeH 1 KOHKYPEHTOB
VYposens 3 | HaBbIkamu, MO3BONISIOIIMMHE PEaM30BaTh CHCTEMY OCYIIECTBICHHSI MapKETUHIOBBIX HCCIIENOBAaHHS PHIHKA YCIIYT,
MOTHBAIMY NOTpeOuTENeil 1 KOHKYPEHTOB
OIIK-4.2: Opranu3syeT NpojiBH:KEHHE U MPOJA’KH CEPBUCHOIO MPOJAYKTAa, B TOM YHCJe C IOMOILIBIO OHJIAHH U HHTEPHET
TEXHOJIOTHIl
3HaTh:
VpoBeHb 1 | OCHOBBI OpraHH3alWK [POIBUKCHUS U TIPOJAXKH CEPBUCHOTO IPOIYKTa, B TOM YHCIIE C TIOMOIIBIO OHJIANH
HMHTEPHET TEXHOJIOTUi
VPpoBeHb 2 | IPHHIKIIBI OPTaHM3AIMH TIPOABIDKEHHS U IIPOJaXXU CEPBUCHOIO MPOJYKTa, B TOM YKCIIC C OMOIIBIO OHJIANH 1
HWHTEPHET TEXHOJIOTU
VYpoBeHb 3 | cHCTEMY OpraHHM3aliy TIPOJBUKEHHS M POJIAXH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C HOMOIIBIO OHIAH 1

HWHTEPHET TEXHOJIOTUI

YMmeTh:




VYpogens 1

Peanu3oBbIBaTE OCHOBBI OPraHU3ALMU MPOJBIKEHNS U MIPOJAKH CEPBUCHOIO MPOAYKTA, B TOM YHUCIE C IOMOIIBIO
OHJIAWH U MHTEPHET TEXHOJIOTHH

VpoBeHb 2 | Pean30BbIBaTH NPUHIMIBI OPraHU3aALUK IPOABUKEHHUS ¥ NPOAAKH CEPBUCHOIO MPOAYKTA, B TOM YHCIIE C
TIOMOIIBIO OHJIAIH ¥ HHTEPHET TEXHOJIOTUN
VpoBenb 3 | Pean30BbIBaTh CHCTEMY OPTaHU3AIMH TIPOJBIXKEHUS U TIPOJIAXH CEPBUCHOTO TPOJYKTa, B TOM YUCIIE C HOMOIIBIO
OHJIAHH ¥ MHTEPHET TEXHOJIOTHIA
Baaners:
Vposens 1 | HaBbIkaMu, TO3BOJISIOIIMME PEATH30BaTh OCHOBBI OPTaHHM3aI[MK MTPOIBIDKCHHUS U TIPOAaKA CEPBHCHOTO TPOIYKTA,
B TOM YHCJIE C TIOMOUIbIO OHJIAIH U MHTEPHET TEXHOJIOTHH
VpoBenb 2 | HaBbikaMu, [O3BOJISIONIMME PEATH30BaTh MPUHIMITBI OPTaHM3AIMH TIPOBIKEHUS U TIPOJIAKH CEPBUCHOTO
MPOIYKTa, B TOM YHCJIE C IIOMOIIBIO OHJIAIH U HHTEPHET TEXHOJIOTUIN
VpoBenb 3 | HaBbikaMmu, MO3BOJISIIONIMME PEATH30BaATh CUCTEMY OPraHU3AIMU POJABMKCHUS U MIPOJIaXKH CEPBUCHOTO TPOJYKTa,
B TOM YHCJIE C TIOMOUIbIO OHJIAHH U MHTEPHET TEXHOJOTHHA
OIIK-4.3: ®opMupyeT crienuaJM3uPOBAHHbIE KAHAJbI CObITA CEPBHCHBIX NMPOAYKTOB U YCJIYyT
3HaTh:
VYporenb 1 | ocHOBBI popMUpOBaHUS CHICIIMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBHUCHBIX MPOJIYKTOB M YCIyT
VYpoBenb 2 | npuHIMTIBL HOPMUPOBAHUS CHENHUAIN3UPOBAHHBIX KAHAIOB CObITa CEPBUCHBIX MPOIYKTOB U YCIYT
VYporensb 3 | cuctemy GopMupoBaHuUs CrICIMATM3UPOBAHHBIX KAHAJOB COBITA CEPBUCHBIX MPOAYKTOB U YCIIYT
YMmerhb:
VYpoeenb 1 | Peanu3oBbiBaTh OCHOBBI (DOPMHPOBAHUS CHECIUATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOJYKTOB M YCIYT
VYporenb 2 | Peanu3oBbIBaTh MPUHIUITB (JOPMHUPOBAHUS CHCIUAIN3UPOBAHHBIX KAHAIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT
VYporenb 3 | Peanu3zoBbiBath cucteMy GOpMHUPOBAHHUS CIICIMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB H YCIIYT
Baagerb:
VpoBenb 1 | HaBbikamu, MO3BOJISIOIMME PEajn30BaTh OCHOBBI (DOPMHUPOBAHMS CHEIUATH3UPOBAHHBIX KAHAIOB COBITA
CEPBUCHBIX MMPOIYKTOB U YCIYT
VYposens 2 | HaBbIkaMu, TO3BOJISIIOIIMME PEATH30BaTh MPUHITUITEI (POPMHPOBAHMS CIIEIHATH3MPOBAHHBIX KAHAJIOB COBITA
CEPBUCHBIX MMPOIYKTOB U YCIYT
VYpoBens 3 | HaBbikamu, MO3BOJISIFONIMMHU PEaTM30BaTh CUCTEMY (DOPMHUPOBAHHUS CIICIIHMAIN3UPOBAHHBIX KAHAIIOB COBITA

CEPBUCHBIX IPOAYKTOB U YCIIYT

OIIK-3.1: OueHuBaeT Ka4yeCcTBO 0KA3aHUA YCJIYT B CEPBHCE HA OCHOBE KJIHEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIi

3HaTh:
VYpogens 1 OCHOBBI
OIICHKHM KayecTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE KJIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJIOTHH
VYpoBeHb 2 | MPUHLMUIIBI OIIEHKH KauecTBa OKa3aHUs YCIYT B CEPBUCE HAa OCHOBE KIIMEHTOOPHEHTUPOBAH-HBIX TEXHOJIOTHI
VYpoBeHb 3 | cucTeMy OIIEHKHM KauecTBa OKa3aHHs YCIYT B CEpPBHCE Ha OCHOBE KIMEHTOOPHEHTUPOBAH-HBIX TEXHOJIOTHI
Ymern:
VYpoBens 1 | Peanm3oBriBaTh OCHOBBI
OIICHKHM KayecTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE KJIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTMH
Vposenb 2 | Peann30BbIBaTh MPUHIMIBI OLEHKH KA4eCTBa OKAa3aHUs YCIYT B CEPBUCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HbBIX
TEXHOJIOT U
Vposenb 3 | Peann3oBbIBaTh CHCTEMY OLICHKH KayeCTBa OKA3aHHs YCIYT B CEPBUCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOTHI
Baanern:
VYposens 1 | HaBbikamu, O3BOJISIOIIMMH PEaM30BaTh OCHOBBI
OIICHKHM KayecTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE KJIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJIOTHH
VYpoBeHb 2 | HaBbikaMu, TIO3BOJIAIOIIMNMA PEATN30BaTh MPUHIIMIIBI OIIEHKH KauyeCcTBA OKA3aHUs YCIIYT B CEPBUCE HA OCHOBE
KJIIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTHN
VYposens 3 | HaBbIkamu, MO3BOJSIIOIIMMHI PEan30BaTh CUCTEMY OLICHKH KadecTBa OKa3aHMs YCIYT B CEpBHCE Ha OCHOBE

KIIMEHTOOPUCHTUPOBAH-HBIX TEXHOJIOTH I

OIIK-3.2: OdecneunBaeT TpedyeMoe Ka4ueCTBO MPOLECCOB OKA3AHMS YCJIYT B CepBHCE B COOTBETCTBHH ¢ MEKIYHAPOIHBIMHU

H HAMOHAJIbHBIMHU CTaHJAapTaMHU

3HaTh:
VYposenb 1 | ocHOBBEI 0GeciedeHnst TpeOYeMOTo KadecTBa MPOLECCOB OKa3aHUs YCIYT B CEPBUCE B COOTBETCTBHHU C
MEXIyHAPOIHBIMHU ¥ HAI[HOHAIBHBIMH CTaHIapTaMU
YpoBeHb 2 MIPUHIMITEL 00ecTieueHust TpeOyeMOro KauecTBa MpPOLECCOB OKa3aHUs YCIYT B CEPBUCE B COOTBETCTBUH C

MCXKAYHAPOAHBIMUA U HAMOHAJIBHBIMH CTaHAApTaMHU

VYposens 3

CUCTEMY obecrieueHUs Tpe6yeMoro Ka4deCTBa NPOLECCOB OKa3aHUs YCJIYyr' B CCPBUCE B COOTBETCTBHUU C




MEXKAYHAPOAHBIMA U HAIMOHAJBHBIMHU CTaHAAPpTaAMH

YMmerhb:
Vposenb 1 | Peanmi30BBIBaTh OCHOBBI 00ECICUCHUsI TPEOYEMOr0 KauecTBa MPOIIECCOB OKA3aHUs YCIIYT B CEPBHCE B
COOTBETCTBUH C MEXTyHAPOIHBIMU U HAITMOHAJIHHBIMU CTaHAAPTAMH
VpoBeHb 2 | Pealn30BbIBaTh HPUHIUIILL 0OECIEYEH s TPEOYEMOTO KauecTBa MPOLIECCOB OKAa3aHMs YCIYT B CEPBHCE B
COOTBETCTBUH C MEXYHAPOJHBIMH M HAITHOHAJIBHBIMU CTaHAAPTaMH
VpoBenb 3 | Peann3oBbiBaTh CHCTEMY O0€CIieueHHUsI TPeOyeMOro KauecTBa MPOIECCOB OKA3aHUs YCIYT' B CEPBUCE B
COOTBETCTBUH C MEXTyHaPOJHBIMU U HAITMOHAJIHHBIMHU CTaHIAPTaMH
Baagers:
Vposenb 1 | HaBbikamu, HO3BOJISIONIMME PEATM30BATh OCHOBBI 00ECIICUEHHs TPeOyeMOro KauecTBa MPOIECCOB OKa3aHUs yCIIyT
B CEpBUCE B COOTBETCTBHUHU C MEKIAYHAPOJHBIMH M HAIIMOHAJIBHBIMU CTaHIAPTaMHU
VpoBens 2 | HaBeikaMu, MO3BOJISIOIMME PEAIN30BaTh NPHHIIUILL 00eCIIeYeH sl TPEOYEMOro KauecTBa MPOLIECCOB OKa3aHMs
YCIIYT B CEPBHUCE B COOTBETCTBUHU C MEXAYHAPOIHBIMH M HAIIMOHAILHBIMUA CTaHAAPTAMH
Vposenb 3 | HaBbikamu, MO3BOJISIOIMME PEan30BaTh CHCTEMY obecreueHus: TpeGyeMoro KauecTBa MpoIecCOB OKa3aHus
YCIIYT B CEPBUCE B COOTBETCTBUH C MEXKJIYHAPOIHBIMH M HALIMOHAIILHBIMHU CTAH/AapTaMH
OIIK-3.3: O6ecneynBaeT oKa3aHue YCJIyI B COOTBETCTBUHH C 3aiBJIEHHBIM Ka4eCTBOM
3HaTh:
VYpogens 1 OCHOBBI O0€CTIeueHMs] OKa3aHUsI YCIYT B COOTBETCTBUH C 3asIBIEHHBIM Ka4€CTBOM
Yposens 2 MPUHIIMAITBI 00ECTICUeHHs OKa3aHUsl YCIYT B COOTBETCTBHH C 3asBJICHHBIM KaueCTBOM
Ypogens 3 crucTeMy oOecTiedeHNs] OKa3aHUsl YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
YMmerhb:
VYpoeenb 1 | Peanu3oBbiBaTh OCHOBBI OOecIieueHHs OKa3aHHsI YCIYT B COOTBETCTBUH C 3asBICHHBIM Ka4eCTBOM
VYporenb 2 | Peanu3oBbIBaTH MPHUHIUIIBI 00ECIICYCHUSI OKa3aHUS YCIIYT B COOTBETCTBUU C 3aSBJICHHBIM KaueCTBOM
VYporenb 3 | Peanu3oBbiBaTh cucTeMy o0eCTIeYeHUST OKa3aHUsl YCIYT B COOTBETCTBUH C 3asBJICHHBIM KaueCTBOM
Baanern:
Vposens 1 | HaBbIkaMu, TTO3BOJIAIOIIMMHI PEeaN30BaTh OCHOBBI OOECTICUEHHST OKa3aHMs YCIYT B COOTBETCTBUH C 3asBIEHHBIM
Ka4yeCTBOM
VpoBens 2 | HaBbikaMu, MO3BOJIAIONIMME PEATU30BATh MIPUHIMITEI 00ECIICUCHHUS OKa3aHUs YCIYTI B COOTBETCTBHHU C 3asiBJICHHBIM
KauecTB
VYpoBens 3 | HaBbIkaMu, TIO3BOJISIOIINME PEATM30BaTh CHCTEMY O0ECTIEUeHNS OKa3aHUs YCIYT B COOTBETCTBHHU C 3asBICHHBIM
Ka4yeCTBOM
OIIK-2.1: OnpeaensieT neJu U 3a1a4u YIPaBJIeHUS CTPYKTYPHBIMH MOpa3ieleHUsIMU MpeNPHUsTHii cepbl cepBUCca HIIH
ApYyTux cepax, B KOTOPbIX HEOOXOIMMO OCYIIECTBJIEHHE CEPBUCHOM TeSITeJHLHOCTH
3HaTh:
VpoBenb 1 | OCHOBBI ompesieNieHus Lelei 1 3aa4 YIPaBICHUs CTPYKTYPHBIMH ITOpa3AeICHUsIMU IPESANPUSITHI chephl cepBrca
WM IpyTUX cepax, B KOTOPHIX HEOOXOIUMO OCYILECTBICHUE CEPBUCHOM NESITEILHOCTH
VYpoBeHb 2 | MIPUHIKIIBI OTPeNeTeHHUs TIeIel U 3a1a4 YIIpaBJIeHus CTPYKTYPHBIMHU TIOAPa3IeIeHISIMHI TPEIIPHATHI Chephl
cepBHca WIH IPYrux cdepax, B KOTOPHIX HEOOXOJAUMO OCYILECTBICHUE CEPBUCHOMN AESTEIbHOCTH
VYposens 3 CHCTEMY OIpENeNICHUs LeJel U 3a[ad yIpaBleHHus CTPYKTYpPHBIMHU HOAPA3ASICHUSIMU MPEANpUsITUil chepsl
cepBHca WK Ipyrux cepax, B KOTOPHIX HEOOXOIUMO OCYILECTBICHUE CEPBUCHOM ACATEILHOCTH
YMmeThb:
VYposenb 1 | Peann30oBBIBaTE OCHOBBI ONPEEIEHUS €€ U 3a/1au YIPABIEHUS CTPYKTYPHBIMU MOAPa3AEIEHHAME TIPEIIPHATHIH
cephl cepBrca WK APYrUX cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOM EATEILHOCTH
VYpoBeHb 2 | Peann30BbIBaTh IPUHIMIIEI ONPE/ICTICHHUS LieJed U 331a4 yIpaBieHHs CTPYKTYPHBIMU MOIPa3/IeNeHUIMU
MpeanpusTuii chephbl cepBrca WK APYrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM
JIeSITENLHOCTH
VpoBeHb 3 | Peain30BbIBaTH CHCTEMY ONPEIEICHUS 1IENIEH U 3a1a4 YIPaBJICHUs CTPYKTYPHBIMH T10pa3eeHUAMU
MPEeANPUSITHIA cephl CepBHUCa WITH APYTHUX chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM
JIESITENLHOCTH
Baanernb:
VYposenb 1 | HaBbikamu, MO3BOJISIFOLIMMHE PEai30BaTh OCHOBBI OIPE/CICHHS LIEIel U 3a7a4 yIpaBICHHUS CTPYKTYPHBIMU
MOIpa3elICHUSIMU TIPEANPHUITUI chepbl CepBrca WK IPYruX cdepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBIICHHE
CEpPBUCHOH JESITeTHHOCTH
VYposeHs 2 | HaBblkamu, HO3BOJISIONIMMHI PEaTH30BaTh MPUHIHUITBI ONPEAENICHHs eNeil U 3aad ynpaBlieHHs CTPYKTYPHBIMU
MOJIpa3eNICHUSIMHU MIPEANPUATUN cepbl cepBUCa WM APYrHX cdhepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHHE
CEPBUCHOH J1eATENILHOCTH
VYposenb 3 | HaBbikamu, MO3BOJISIOIIAME PEAN30BaTh CHCTEMY OTIPEIeIeHUs eNeil 1 3aad yIpaBIeHUs CTPYKTYPHBIMH

MIOJIpa3IeNIeHUSIMI TIPEATIPUATHI cepbl cepBrca WK APYrHX cdepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHNE
CEPBUCHOH J1eATENILHOCTH




OIIK-2.2: Ucnoab3yeT OCHOBHbIE METOAbI U MPHEMbI IVIAHHPOBAHUS, OPTrAHA3AINH, MOTHBANHH U KOOPIMHALNH
JesiTeJIbHOCTH NpeJNpUsITUil (mogpasaejieHUii) npelnpusaTHii cpepbl cepBrca WM APYTUX cdepaX, B KOTOPbIX HE00X0AMMO

OCYIIIeCTBJIEHHE CEPBHCHOI 1eSITeTLHOCTH

3HaTh:

VYpoBeHb 1 | OCHOBBI HCHOJIB30BaHHSI OCHOBHBIX METOJIOB M ITPUEMOB TUIAHUPOBAHHS, OPTraHU3AIUH, MOTUBALUKI U KOOPIUHAIIUU
JIeSITEeIbHOCTH MPEIPUATHH (TT0Ipa3/ieNieH i) PeAnpUsATHIA chephl cepBUCa WK APYTHX cepax, B KOTOPHIX
HEOOXOIUMO OCYIIECTBIICHHE CEPBUCHOM IEATETHbHOCTH

VpoBeHb 2 | NPUHIMITEI HCTIOIB30BAHUS OCHOBHBIX METOJIOB M IIPUEMOB ILTAHUPOBAHKUS, OPraHU3aiK, MOTHBAIIUH U
KOOp/IMHALIUY JIeSITEIbHOCTH MPeIIpUsITHH (Iopa3eNieHuid) MpeanpusITuil cepbl cepBuca Win Ipyrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON JIESITEIbHOCTH

VYpoBeHb 3 | cUCTEMy HCIIOIH30BAHUS OCHOBHBIX METOJIOB M IIPHEMOB INIAHUPOBAHKs, OpPTaHU3AllMH, MOTHUBALUH H
KOOP/IMHALIUY JIESITEIbHOCTH NPEeIIpUATHH (I0pa3ieNieHuii) MpeanpusITuil cepbl cepBuca Win Ipyrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHON JIESITEIbHOCTH

Ymersn:

Vposenb 1 | Peani3oBbIBaTh OCHOBBI HCIOJIB30BAHHS OCHOBHBIX METOJOB M IIPUEMOB [UIAHUPOBAHHUS, OPTaHU3al[HH, MOTHBALINH
1 KOOPJWMHAINK AEATEJbHOCTH NMPEeIIpUsITHH (T10pa3/ielieHuii) IpeaArpuaTHii cdepsl cepBrca WiK ApYyrux chepax,
B KOTOPBIX HEOOXOAUMO OCYIIECTBIICHHE CEPBUCHOH JEATEIBHOCTH

VpoBeHb 2 | Peain30BbIBATh IPUHIIMIIBI UCIIOIB30BAHUS. OCHOBHBIX METOJOB M [IPUEMOB [UIAHUPOBAHHS, OPraHU3aINH,
MOTHBAIMY ¥ KOOPAWHALINH JIEATEILHOCTH PEANIPUATHI (OApa3aeneHnil) npeanpuaTuii chepsl cepBrca 1tk
Ipyrux cdepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON AEATEITbHOCTH

VpoBeHb 3 | Peasin30BbIBaTh CHCTEMY HCIIOJIb30BAHUS OCHOBHBIX METOJIOB M IIPUEMOB [UIAHUPOBAHHS, OPraHU3aIlUH,
MOTHBAIMU ¥ KOOPAUHAIINH JICATSIBHOCTH TPEANIPUATHI (TOApa3aeneHnil) npeanpusTuii chepsl cepBrca Wik
Ipyrux cdepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON AEATEIbHOCTH

Baagerts:

Vposens 1 | HaBbIkamu, NO3BOJSIFOLIMMH Peatn30BaTh OCHOBBI HCIIOIB30BaHMUS OCHOBHBIX METOJIOB M ITPUEMOB TUIAHUPOBAHUS,
OpraHM3aIi{, MOTHBAIIMU W KOOPAWHAIINHN ASSTENFHOCTH MPEANPHATHH (OApa3aeNeHIH) MpeanpusITHii chepsl
cepBHca WM IPYTuX chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM NESATETLHOCTH

VpoBeHb 2 | HaBbikamu, MO3BOJISIFOLNIMMHU PEaIn30BaTh IPUHIIUIIBI UCIIOJIb30BAHKU OCHOBHBIX METOJOB M IIPUEMOB
IUTAHUPOBAHUS, OPTraHU3allM, MOTUBALIMK M KOOPJIWHALMK JIESATEIBHOCTH NPEeANpUsATHiA (T0pa3aeineHuil)
MpeANpPUATHI chephl cepBrca WM IPpYTrUX cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBIEHHE CEPBUCHOM
JeSITeNIbHOCTH

ypOBCHb 3 HaBblKaMI/l, TIO3BOJIAOIIMMUA peaIn30BaTh CUCTEMY HUCIIOJIb30BAHNUA OCHOBHBIX METOOB U IIPHUEMOB

IUTAHUPOBAHUS, OPTraHU3aIlM, MOTUBALIMU M KOOPJAWHALIMY JIEATSIBHOCTH TPEANIPUATHI (HOApa3esIcHuil)
peAnpUsTHI chephl cepBUca WM APYTrUX cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBIEHHE CEPBUCHON
JeSITeNIbHOCTH

OIIK-2.3: OcymecTB/sieT KOHTPOJIb AesITeJILHOCTH NMpeInpuaATHii (moapasaeneHnii) npeaAnpusTuii cepsl cepBuca uiu

Apyrux cgepax, B KOTOPbIX HEOOX0AUMO OCYILeCTB/IEHUE CEPBUCHOIl 1eATeJIbHOCTH

3HaThb:
VYposens 1 OCHOBBI OCYILECTBJICHHSI KOHTPOJISL IEATEIBHOCTH NMpennpusTHid (MoapasaeseHuid) npeanpusTuii ceprl cepBuca
WM IpyTUX cepax, B KOTOPHIX HEOOXOIUMO OCYIECTBICHUE CEPBUCHON NEATEIbHOCTH
VpoBeHb 2 | MPUHIMITEI OCYIIECTBICHHUS KOHTPOJIS ACATEIBHOCTH MPEANPHUATHI ([IOApa3IelICH ) IPEANIPUITHI CPepb
cepBHca WIH OpYrux cdepax, B KOTOPBIX HEOOXOIUMO OCYLIECTBICHUE CEPBUCHON AEATEIbHOCTH
VYposens 3 CHUCTEMY OCYIIECTBJICHHUSI KOHTPOJIS EATEIBHOCTH MPEINPUATHH (TTOIpa3IelieHH) MPeIupusTHii cepbl cepBrca
WM IpyTuX cepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM NEATEIbHOCTH
Ymersn:
Vposenb 1 | Peanmi30BBIBaTE OCHOBBI OCYIIECTBIICHUSI KOHTPOJS ASSITEILHOCTU MPEANPUATHE (TToapa3aeeHuii) npeIIpHsITHi
cepsl cepBrCa WK APYTUX cdepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOMN AEATEILHOCTH
VYpoBeHb 2 | Peann30BbIBaTh MPUHIMIBI OCYIIECTBICHUS] KOHTPOJIS AESTEIBHOCTH NPEANPHUATHIA (TT01pa3aeIeHHiA)
MIpeaNpHUATHI cephl cepBrca WIK IpYTuX chepax, B KOTOPHIX HEOOXOAMMO OCYIECTBICHUE CEPBUCHOM
JeSITeNIbHOCTH
VYpoBeHb 3 | Peann30BbIBaTH CHCTEMY OCYILECTBICHHSI KOHTPOJIS AESTEILHOCTH NPEANPHATHI (ITOApa3/ieIeHuit) PeANnpUsITHI
cepsl cepBuca WK APYTUX cepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHON IEATEIBHOCTH
Baagers:
Vposens 1 | HaBbikaMu, MO3BONISIONIMMH PEATM30BATh OCHOBBI OCYIIECTBICHHS KOHTPOJIS ASSITEIBHOCTH MPEAPUITHI
(mozmpaznenenuit) npeanpusaTuid cdepsl cepBrca WK OPYrux cdepax, B KOTOPIX HEOOXOAUMO OCYIIECTBIICHHE
CEpBHUCHOH AESITETHLHOCTH
VYposeHb 2 | HaBblkamu, MO3BOJSIONIMMA PEATH30BATH MPUHIMUIIBI OCYIIECTBICHUS KOHTPOIS ACATENbHOCTH MPEAIPUSITHI
(mozmpaznenenuiit) mpeaAnpusiTHii cepsl cepBUca WK APYrux cdepax, B KOTOPbIX HEOOXOAUMO OCYILECTBICHHE
CEpBHUCHOH AESITETHHOCTH
Vposens 3 | HaBblkamu, MMO3BONSIOIIMME PEAIN30BaTh CUCTEMY OCYIIECTBICHHS KOHTPOJIS ASSTEIbHOCTH MPEIIIPUITHIA

(noapaszzenenuit) npeanpuaTuil cepsl cepBuca Wiu ApYrux cdepax, B KOTOPHIX HEOOXOIUMO OCYLIECTBIICHUE




CEpPBHUCHOH JIESTEIbHOCTH

OIIK-1.1: OnpenesieT NOTPeOHOCTb B TEXHOJOTHYECKHX HOBALUAX U HHGOPMALMOHHOM O0eclleYeHUU B CePBUCHOM

ACATECJIbHOCTH OPraHU3alluu

3HaTh:
VYpoBeHb 1 | OCHOBBI OTpeIE/ICHUs TOTPEOHOCTh B TEXHOJOTHYECKUX HOBAIMAX ¥ MH(POPMAIIMOHHOM O0OECIICUCHNH B CEPBUCHOM
JESITENILHOCTHA OpraHu3aliy
VPpOBeHB 2 | IPUHIIUIIBI ONPEICIICHUS TIOTPEOHOCTH B TEXHOJIOTHYECKAX HOBAIUSX M MHPOPMAIIMOHHOM O0eCIeYeHHH B
CEPBHUCHOH AESITEIFHOCTH OpraHU3aINN
VpoBenb 3 | cucremy OIpesieNieHns] MOTPEOHOCTh B TEXHOJIOTMYECKHX HOBAIMAX U MH(POPMAIMOHHOM OOECIICYeHHH B
CEPBHUCHOH AESITEIBHOCTH OpraHU3aLHUN
YMmeTh:
VYpoBens 1 | Peani30BBIBaTh OCHOBBI ONPEACICHHS MTOTPEOHOCTh B TEXHOJIOTHYECKUX HOBALUSIX U WHPOPMAIMOHHOM
00€eCIeYeHN B CEPBUCHOM JICATENBHOCTH OPraHU3aIlluKl
VYpoBeHb 2 | Peasi30BBIBaTh MPUHIKIIBI OMPEAEIEHHS TIOTPEOHOCTh B TEXHOJIOTHIECKUX HOBAIMAX M WH()OPMAITHOHHOM
00€eCreYeHn B CEPBUCHOMN AEATEILHOCTH OpraHu3aliu
VYpoBens 3 | Peani30BBIBaTh CHCTEMY ONPEIENICHNUS TOTPEOHOCTh B TEXHONOTHYESCKUX HOBALMSIX U HH()OPMAIIMOHHOM
00€eCTeYeHN B CEPBUCHOM JCATENBHOCTH OpraHU3aliuu
Baanern:
Vposenb 1 | HaBbIkaMu, TIO3BOJISIIOIIIMME PEATM30BaTh OCHOBBI OMPENEIICHNS MTOTPEOHOCTh B TEXHOJIOTHUECKUX HOBALIUSAX H
MHPOPMALMOHHOM 00ECIIEYCHUH B CEPBUCHOMN AEATEILHOCTH OpPraHU3alui
VpoBens 2 | HaBbikamu, MO3BOJISIOIMME PEajn30BaTh MPUHIUIBI ONPEIETIEHHs MOTPEOHOCTh B TEXHOJOTHYECKUX HOBAIMAX M
MHPOPMAITMOHHOM 00ECIIEYCHHUH B CEPBUCHOMN JICITEIBHOCTH OPraHU3alui
VYposens 3 | HaBbIikaMu, MO3BOJISIONMIMMH PEATH30BATh CHCTEMY OTPEAEIEHHS TIOTPEOHOCT B TEXHOJOTMIECKUX HOBAIHAX 1

I/IH(bOpMaI_II/IOHHOM 00eCIcUeHNH B CepBPICHOﬁ ACATCIIBHOCTU OpraHu3allun

OIIK-1.2: Ocyll_leCTBJIHET MOMCK U BHEAPEHUE TEXHOJIOIHICCKHUX HOBalIPIﬁ U COBPEMEHHBIX MMPOTrPaMMHBIX IIPOAYKTOB B

CEPBUCHYI0 AeATCJIbHOCTh OpraHu3anvu

3HaTh:
VYpogens 1 OCHOBBI OCYIIIECTBIICHHS MIOMCKA U BHEAPEHUS TEXHOJOTMYECKHX HOBALMH U COBPEMEHHBIX MPOrPAMMHBIX
MIPOAYKTOB B CEPBUCHOMW JIEATEIBHOCTH OPTaHU3alNN
VYposens 2 IIPUHIMIIBI OCYHIECTBICHUS IOUCKA U BHEJPEHHs TEXHOJIOTUUYECKUX HOBALMN U COBPEMEHHBIX NTPOrPAMMHBIX
MPOIYKTOB B CEPBUCHOI AESITETLHOCTH OpraHU3aluu
VYposens 3 CHCTEMY OCYIIECTBIICHUS TIONCKA M BHEAPEHUS] TEXHOJIOTHUECKAX HOBAIMI U COBPEMEHHBIX TPOTPAMMHBIX
MPOIYKTOB B CEPBHUCHOM AESITETFHOCTH OPTaHU3AINN
YMmerh:
YPOBeHL 1 PeaJ'II/ISOB])IBaTb OCHOBBI OCylLlCCTBJ'ICHI/Iﬂ IIOUCKa U BHeZ[pCHI/Iﬂ TCXHOJIOTNYCCKUX HOBaL[I/Iﬁ u COBpCMeHHbIX
MPOrPaMMHBIX MPOJYKTOB B CEPBUCHOI €ATEIBHOCTH OpraHu3alun
VYpoBeHb 2 | Pean30BBIBaTh MPUHIIAIIBI OCYIIECTBIEHHS TIOMCKA M BHEAPEHUS TEXHOJOTHIECKUX HOBAIMH W COBPEMEHHBIX
MPOTPaMMHBIX TIPOAYKTOB B CEPBUCHOH AEATEIHLHOCTH OpTaHH3AINH
YPOBeHL 3 PeaJ'II/ISOB])IBaTb CI/ICTCMy OcyHLCCTBJ'ICHI/Iﬂ IIOHUCKa U BHCD,peHI/IH TEXHOJIOTHYCCKUX HOBaHI/Iﬁ u COBpeMCHHbIX
MPOrPaMMHBIX MPOJYKTOB B CEPBUCHOI €ATEIBHOCTH OpraHU3alun
Baanern:
VYposens 1 | HaBbIkaMu, TIO3BOJISIONINME PEATM30BATH OCHOBBI OCYIIECTBIIEHHS IMOUCKA M BHEAPEHUS TEXHOIOTHIECKHX
HOBAIMI{ ¥ COBPEMEHHBIX IMPOTPAMMHEIX MPOTYKTOB B CEPBUCHON NIEATEIILHOCTH OPTaHU3alluN
VpoBenb 2 | HaBblKaMu, HO3BOJIAIOMIMMHE PEATM30BaTh IPHMHIMUIILI OCYIIECTBIEHHS OMCKA ¥ BHEIPEHUS TEXHOIOTHIECKUX
HOBAIMI{ ¥ COBPEMEHHBIX MMPOTPAMMHEIX MPOIYKTOB B CEPBUCHOMU JIEATEIILHOCTH OPTaHU3aluN
ypOBeHB 3 HaBBIKaMI/I, TIO3BOJIAOILIINMHA peaJ'II/ISOBaTL CI/ICTeMy OCyH_IeCTBJ'ICHI/Iﬂ IIOHUCKa U BHCleCHI/IH TCXHOJIOTHYCCKUX

HOBaI_II/Iﬁ 1 COBPEMEHHBIX MMPOTPAMMHBIX IIPOJYKTOB B CCpBHCHOﬁ ACATCIIBHOCTU OpraHu3alnu

OIIK-1.3: Ucnoab3yeT TeXHOJOTHYECKHe HABALUH H COBPeMEHHOE POrpaMMHOe ofecriedeHUsI B CEPBHCHO AeYTeTbHOCTH

OpraHu3anuu
3HaTh:
VYpoBeHb 1 | OCHOBBI HCITOIB30BAHMUS TEXHOJIOTHYESCKUX HOBAIIUI 1 COBPEMEHHOTO MPOTPAMMHOT0 0OeCTieueH s B CEPBUCHOM
JIeSITEIIbHOCTH OpraHu3aIliu
VYpoBeHb 2 | MPUHIKUIIBI MCTIONB30BaHHUS TEXHOJOTHYECKNX HOBAI[MH M COBPEMEHHOTO MPOTPAMMHOTO 00eCeueHns B
CEPBUCHOM NIESITEIbHOCTH OPraHH3aIliuK
VYposenb 3 CHCTEMY HCITOJIb30BAHMUS TEXHOJOTHYECKHX HOBAIMN M COBPEMEHHOTO MPOTPAMMHOTO OOECTICUEHHS B CEPBUCHOM
JeSTebHOCTH OPTaHNU3aIMU
YMmeThb:

VYpogens 1

Peanm3oBBIBaTE OCHOBBI HCITOJIB30BAHUS TEXHOJIOTHYECKUX HOBAIMHA U COBPEMEHHOTO IMPOrpaMMHOTO




obecrieyeHns! B CEpBUCHOMN JESITEFHOCTH OpraHU3aIn

VYpoBeHs 2 | Peani30BpIBaTh MPHHIMITB HCIOIB30BAHHS TEXHOJIOTHIECKIX HOBAIMI U COBPEMEHHOTO MPOrPaMMHOTO
obecrneyeHns: B CEpBUCHON JIESTEIbHOCTH OpraHU3aluu

VpoBeHs 3 | Pean30BBIBaTH CHCTEMY MCIIOJIB30BAHMS TEXHOJIOIMYECKUX HOBALMK M COBPEMEHHOIO IIPOrPAMMHOI0
obecrneyeHns: B CEpBUCHON JIESTEIbHOCTH OpraHU3aluu

Baaners:

Vposenb 1 | HaBbikaMu, [MO3BOJISIONIMME PEATH30BaTh OCHOBBI HCIOJIB30BAHHS TEXHOJIOTHYECKUX HOBAIUIl M COBPEMEHHOTO
MIPOrPaMMHOT0 0OECIIEYCHHUSI B CEPBUCHOM JESTEIBHOCTH OpraHU3aIiN

VpoBens 2 | HaBbIkaMu, [O3BOJISIIONIMME PEATH30BATh PUHIMITBI UCIIOJIB30BAHKS TEXHOJIOTHIECKUX HOBAIMM U
COBPEMEHHOI'0 ITPOrPaMMHOI0 00ECIeUeHHs B CEPBUCHON JIESITEIbHOCTH OpraHU3aluu

VpoBens 3 | HaBeikaMu, MO3BOJISIONIMMH PEAIM30BATh CHCTEMY UCIOJIB30BAHMS TEXHOJIOTHYECKMX HOBALMI U COBPEMEHHOTO

IIPOTPAaMMHOT0 00eCIIeYeHH s B CEPBUCHOM AEATEIBHOCTH OpraHU3aIlin

YK-3.1: OnpenensieT CBOI0 POJIb B COMAILHOM B3aHMOAEiCTBHN 1 KOMAH/IHOW pafoTe, HCX0AA U3 cCTpaTernu

COTpyaAHH4YECTBA JJIsl JOCTHKCHHU A MOCTABJIEHHOM 11eJI1

3HaTh:
VYpoBeHbp 1 | OCHOBBI ONpe/IeICHHs CBOCH POJIM B COI[HATBHOM B3aUMOJICHCTBUY U KOMaHIHON paboTe, HCXOMS U3 CTPaTerHU
COTPYAHUYECTBA JUISL TOCTH)KEHHS [TOCTaBJICHHOH 1eIH
VPpoBEHb 2 | IPUHLKIIBI OMPEACICHHS CBOCH POJIM B COLMAIBLHOM B3aMMOICHCTBHU M KOMaHIHOU paboTe, HCXOMI U3 CTPATEriu
COTPYAHUYECTBA JUISL TOCTH)KEHHS [TOCTaBICHHOH 1eIH
VpoBeHb 3 | cucTeMy OmpeeieHus CBOSH PO B COLMAILHOM B3aMMOJICHCTBUY M KOMAHIHON paboTe, UCXO/s U3 CTPATErHu
COTPYAHUYECTBA JUISI TOCTHXKEHHS [TOCTaBJICHHOH 11eH
YMmers:
Vposenb 1 | Peann30oBbIBaTh OCHOBBI OIPEIEICHHS CBOCH PO B COLMAIPHOM B3aUMOJCHCTBHU M KOMAHAHOH paboTe, HCXOIs
13 CTPATEeTHH COTPYAHUYECTBA AJIS JOCTMXKEHHS IIOCTAaBIEHHON LENIN
VYpoBeHb 2 | Peain30BbIBaTh MPUHIKIBI OTIPEACIICHHS CBOECH POJIM B COIMAIBHOM B3aMMOJCHCTBUM M KOMAaHIHON padore,
HCXOJIS U3 CTPATErHU COTPYAHUYECTBA JUIS JJOCTIKEHHUS ITOCTABICHHOMN 1eTTH
VYposenb 3 | Peai30BBIBaTh CHCTEMY OTIPENEIEHHUS CBOEH POJM B COIMAILHOM B3aUMOJIEHCTBUN W KOMAHIHON paboTe, HCXOIsS
13 CTPATEeTHH COTPYAHUYECTBA IS IOCTHKEHHSI TOCTABIEHHON LeNTN
Baanern:
Vposens 1 | HaBbIkaMu, [O3BOJISIONIMMH PEANTH30BaTh OCHOBBI ONPEACIICHHUS CBOCH PONU B COLMAILHOM B3aUMOJCHCTBHU U
KOMaHJHO# paboTe, UCXO/I U3 CTPATEry COTPYAHUYECTBA IS JTOCTH)KEHUS TIOCTABICHHON LeNn
Vposens 2 | HaBbikamu, MO3BOJSIIONIMME PEATH30BaTh MPUHIMIIBI ONPEICICHUS] CBOCH POJIM B COLMAIBHOM B3aUMOICUCTBHU U
KOMaHIHO# paboTe, UCXOAS U3 CTPATETHH COTPYIHUYECTBA IS NOCTHKEHHS TOCTABICHHON LENTH
VYpoBenp 3 | HaBbikamu, TTO3BOJISIOIIMME PEATM30BaTh CHCTEMY OMPECICHHS CBOCH POJM B CONMAIHLHOM B3aUMOACHCTBUH U
KOMaHJHO# paboTe, NCXO0 U3 CTPAaTeruy COTPYJHUYECTBA AJIs JOCTHKECHUS MOCTABICHHON LeIH
YK-2.1: OnpenesisieT Kpyr 3aJ1a4 B paMKaX IOCTABJEHHOI 11eJIH, ONpPeesisieT CBSI3H MEeKAY HUMU
3HaTh:
VYpoBenb 1 [ 0OcHOBBI ompezesieHus Kpyra 3a/1a4 B paMKax IMOCTABJICHHOH 1EJIH, ONPEeIIsTh CBA3U MEXKIY HUMHU
VYpoBeHb 2 | npUHLMIIBL ONpeeNeH s Kpyra 3a/1a4 B paMKax IMOCTAaBJICHHOW 1I€JIH, OTIPEACNATh CBA3H MEXKIy HUMH
VYpoBenb 3 | cucremy ompeneneHust Kpyra 3a1a4 B paMKax IMOCTABICHHOW LIEJIH, ONPEACIATh CBSI3H MEKAY HUMH
YMmersn:
YPOBCH]) 1 Peann3oBeIBaTH OCHOBEI OINpeAc/ICHUA Kpyra 3aJa4 B paMKax IMOCTAaBJICHHOM LCu, OoNpeaAciiaTh CBA3U MEKIAY HUMU
VposeHs 2 | Peann30BbIBaTh MPUHIIMIIBI ONPE/EICHHsS KPyra 3a/a4 B paMKax ITOCTABJICHHOM LEJH, ONPEAEIATh CBI3H MEXKIY
HHUMU
VYposenb 3 | Peann3oBbiBaTh cUCTEMY ONpelesieHHs Kpyra 3a/iad B paMKax MOCTAaBJICHHOH IIETH, ONPEICATh CBA3U MEXKIY HUMHU
Baagerts:
Yposenb 1 | HaBbikamu, MO3BOJISIOIIMME PEAM30BaTh OCHOBBI OINpPEJNENICHHs Kpyra 3a/iad B paMKaX IMOCTaBJICHHOM LIEJH,
OTPENENATh CBI3U MEX1y HUMU
VYposens 2 | HaBbIkamu, TTO3BOJISIONIMME PEaTM30BaTh MPUHIUITEI OMPEAICIICHHs] Kpyra 3aJa4 B paMKax MOCTaBJICHHON 1Iey,
OTPENENATh CBI3U MEX1y HUMHU
VYposenb 3 | HaBbikamu, TTO3BOJISIOMINME PEaM30BaTh CHCTEMY OMPEISICHHsT KPYyra 3a1a4d B paMKax [TOCTAaBJICHHOM IIeIH,
OINPEACIIATE CBA3ZU MEKIY HUMHU
YK-1.1: Kputuuecku oneHMBaeT HAIeKHOCTh UCTOPHMYECKHX MCTOYHMKOB HH(pOpManuu, padoTaeT ¢ NPOTHBOPEYHBOM
HH(popManmell U3 Pa3sHbBIX MCTOYHUKOB
3HaTh:
Yposenb 1 | pparmeHTapHble 3HAHHS: MOHITHIHO-TEPMHUHOIOTMIECKUH anmapaTt GuiocoCKoil HayKw;

byHk1Mu 1 ocobeHHoCTH GuUnocohHUU KaK HAyKu;
OCHOBHBIC pa3/ielibl ¥ HampasiieHus Guiocopuu;




IPUHLUIBI ¥ METObI, IpUMeHseMble punocodckoit HayKkol Uit aHaIKM3a 3aKOHOMEPHOCTEH Pa3BUTUS MIPUPOJIBL,
4eJoBeKa U 0OLIeCcTBa;

OCHOBHBIE JUCKYCCHOHHBIE BOIIPOCHI €Bpoleickoi ¢uiocoduu;

OCHOBBI LIeJIENOJIaTaHus, 3HAYeHUE IJIAHUPOBAHKS H LIEJIEII0oNaraHus B )KU3HEIEATEIbHOCTU YEJIOBEKa

Yposens 2

(dparMeHTapHble 3HaHUS: MOHATUHHO-TEPMUHONOTHYECKUIl annapar Gpuiocopckoil HayKuy;

¢byHKIMY 1 0ocoGeHHOCTH GunocobHUU KaK HAyKy;

OCHOBHBIE pa3zeibl U HampasileHus (Guiiocodui;

IPUHINIE © METOJBI, TPUMEHseMbIe (HI0co(CKOH HAYKOH I aHAIN3a 3aKOHOMEPHOCTEH Pa3sBUTHUS IIPUPOIBI,
YyeJI0BEKa M O0IIECTBA;

OCHOBHBIE JIUCKYCCHOHHBIE BOIIPOCHI eBpoleickoi duiocoduu;

OCHOBBI IIeJICTIONATaHNUs, 3HAUCHHUE [UNIAHUPOBAHNS H LENETIONATaHus B KU3HEIeATeIbHOCTH YelloBeKa

Ypogens 3

c(hopMHUPOBAHHBIC CHCTEMHBIC 3HAHWS: ITOHATHHHO-TCPMUHOJIOTHYECKIH anmmapaT (miocockoil Hayku;
GbyHKIMY 1 0ocoOeHHOCTU GHUI0cOhUU KaK HAyKHU;

IPUHINIE ¥ METOJBI, TPUMEHseMble (HI0co(CKOH HAYKOH I aHAIIN3a 3aKOHOMEPHOCTEH Pa3sBUTHUS IPUPOIBI,
4eJoBeKa U 0OIIeCcTBa;

OCHOBHBIC JMCKYCCHOHHBIC BOIIPOCHI €BpOICHCKON (uiocoduu;

OCHOBBI LIeJICTIONIATaHNs], 3HAYCHHE TUIAHMPOBAHMS U IIEJICIIONaraHusl B )KU3HEICITEIBHOCTH YeNIOBEKA,;
KOTHUTHBHBIC CTHJIM M OCHOBHBIE KOMIIOHCHTHI COBPEMCHHOH (hHIIOCOPCKON IBPHCTHKY U aJITOPUTMHKI
OHTOJIOTUH, THOCEOJIOTHH, 3MUCTEMOJIOTHH, aHTPOIIOJIOTHU U coluanbHOl dunocodumu.

YMmeThb:

VYpogens 1

YaCTUYHO COPMHUPOBAHHBIC YMEHHS aHAIU3UPOBATh, 0000IaTh, KJIacCCUPUIPOBATh, UHTEPIPETHPOBATh
nH(opMaIo, Ha OCHOBaHHU Yer0 NPOBOIUTH AHAJIOTHH, BBISBIITH B3aUMOCBSI3H SIBIICHUH NIEHCTBUTEIHHOCTH;
CTaBUTPH 1eTb, (OPMYIUPOBATH 3aJa4H, HEOOXOAUMBIE UL TOCTHKEHHS IIeH, Paclio3HaBaTh IPHOPUTETHBIE U
BTOPOCTETIEHHBIE LIEJTH, ONEPUPOBATh OOIMIEHAYYHBIMU U QUII0COPCKUMU TepMHHAMH, U3BJIEKaTh HHPOPMALIUIO U3
pasHbIX GUIOCOPCKUX UCTOYHUKOB,

(bopMyIHPOBAaTh OCHOBHYIO HJIEI0, BEIPAXXCHHYIO B HH(OPMAIIHY;

BBISBJIATH U JIOTUYECKU BEPHO, apIyMEHTUPOBAHHO U SICHO XapaKTEePU30BaTh CYIECTBECHHBIC UEPTHI SBICHUH,
cOOBITHUII U IPOIIECCOB,;

BUJIETHb JOCTOMHCTBA M HEAOCTATKH M3yYEHHBIX (QHIOCO(MCKHX IIKOJI M HANPABIEHUH U yMETh MPUMEHSTh UX B
COOCTBEHHBIX PACCY)KACHHSAX JUIS TOCTIKEHUS TOCTABICHHOH 1eNy.

YposeHs 2

cnabo chopMHUpPOBaHHBIC YMEHUS OTOUPATh, AaHAIM3UPOBATh, 000011aTh, KIacCU(UIUPOBATh, HHTEPIIPETUPOBATD
nH(opMaIHIo, Ha OCHOBAaHUU Y€r0 IPOBOJUTH AHATOTHHU, BBIABIISATH B3aUMOCBS3H SIBICHUN NEHCTBUTEILHOCTH;
CTaBUTH 1ieJIb, GOPMYINPOBATH 3aJaul, HEOOXOAUMBIE UL JTOCTHXKEHUS LM, PacllO3HaBaTh IPHOPUTETHBIE U
BTOPOCTENEHHBIE LIeJIU, ONEPUPOBATh OOIIEHayYHBIMU U (priocodckuMu TepMUHAMU, U3BJIEKaTh HHPOPMALUIO U3
pa3HBIX GUIOCOPCKUX UCTOYHHKOB;

(bopMyIHPOBAaTH OCHOBHYIO HJIEI0, BEIPAXKEHHYIO B HH(OpPMAIHY;

BBISIBJIATH M JIOTHYECKH BEPHO, apIYMEHTUPOBAHHO U SICHO XapaKTePHU30BaTh CYILECTBEHHBIC YEPTHI SBICHHH,
COOBITHIT U TIPOILIECCOB,;

HETNPOTHUBOPEUUBO PACCYXKIATh B KOHTEKCTE KOTHUTUTBHOTO CTHJIS ATamna B pa3BUTUU (uiiocoduu, Guiocodcekoit
LIKOJIBI, KOHKPETHOTO (husocoda.

Ypogsens 3

chopmupoBaHHbIe YMEHUS c1ab0 c(hOpMHUPOBAHHBIE YMEHHUSI OTOUPATH, aHAIM3UPOBATh, 00001IATh,
KIacCU(UIUPOBATh, HHTEPIPETUPOBATH MH(POPMALIMIO, HA OCHOBAHUM YETO MPOBOJUThH aHAJOTUH, BHISBILTH
B3alMOCBSI3H SIBICHUHN JeMCTBUTEIBHOCTH;

CTaBUTH 1ieJb, GOPMYINPOBATH 3aJa4ul, HEOOXOAUMBIE UL JOCTHXKEHHS IIeIH, PacllO3HaBaTh IPHOPUTETHBIE U
BTOPOCTETIEHHBIE LIEJTH, ONEPUPOBATh OOIIEHAYYHBIMU U QHII0OCOPCKUMU TepMHHAMH, U3BJIEKAaTh HHPOPMALUIO U3
pas3HBIX GUIOCOPCKUX UCTOYHHKOB;

(bopMyIHPOBAaTH OCHOBHYIO HJIEI0, BEIPAXKEHHYIO B HH(OpPMAIUY;

BBISBIIATH U JIOTHYECKU BEPHO, apTyMEHTUPOBAHHO U ICHO XapaKTepU30BaTh CYIIECTBEHHbIE YEPTHI ABJICHUIA,
COOBITHII U IPOLIECCOB,;

OCMBICIIUTE € 3IO0XOH B HCTOpUH (Gunocoduu ¢ GpumocopcKoil MKOIOH U KOHKPETHBIM (GHI0CO(OM, COOTHECS
BBIIIETIEPEYHCIICHHBIE YMEHUS KaK 4acTh U LIEJIOE.

Baanern:

VYpogens 1

cabo chopMHPOBaHHBIMU HAaBBIKAMH M OIIBITOM aHAIN3a OCHOBHEIX (HIOCO(CKHX HIeH paccMaTHPHBAEMOTO
NIepHO/a, CAMOCTOSITEJILHOTO TOMY4eHHs, CHCTeMAaTH3allu1, HHTEPIPETAlUH, UCIIOIb30BaHNs, 0000MICHNS,
OOHOBIJICHHS! U KPUTHIECKON OLIEHKH MH(GOPMALUK U3 PA3NIUYHBIX HCTOYHHKOB, CIIOCOOHOCTBIO IPEICTaBUTh
OCBOEHHOE 3HAHME B Pa3NNyHbIX opMarax (yueOHO-TI03HABATEIbHBIMH HABBIKAMH);

LeJIENOJIaraHusl; HOCTPOEHUS JOTUUECKH BEPHOI, apryMEHTUPOBAHHON U SCHOH yCTHOH U MUCbMEHHOU peuH;
HaBBIKAMHU PabOTHI C TEKCTAMH, PacKPHIBAIOIIUMH CYITHOCTD 3Tala B Pa3BUTHH (HUIOCOMHH, (HUIOCOPCKON MIKOIEI
1 KOHKpeTHOTo (uocoda.

Yposens 2

YaCTHYHO C(OPMHUPOBAHHBIMH HABBIKAMH W OIIBITOM aHAM3a OCHOBHBIX (GHIIOCO(CKUX MW paccMaTHPHBAEMOTO
MePHO/Ia, CAMOCTOSTEILHOTO MOJTYYSHHUS, CHCTEMATU3AINH, HHTEPIIPETAIMH, UCTIOH30BaHMs, 0000IICHNS,
OGHOBJ’[CHI/ISI n KpI/ITI/I‘{CCKOﬁ OLICHKHU I/IH(bOpMaHI/II/I W3 pa3JINIHbIX HCTOYHUKOB, CHOCO6HOCTB}O MpeaACTaBUTH
OCBOCHHOE 3HaHUE B pa3IH4HbIX popMaTax (yueOHO-IT03HABATEILHBIMH HABBIKAMH);

LeNIeTOIaraHusl; TIOCTPOCHHS JIOTHIECKH BEPHO, apryMEHTHPOBAHHON U SICHOW YCTHO# M MUCHbMEHHOW PevH;
OCHOBHBIMH (hOPMaMH U METOaMH (HOPMATBHO-TOTHICCKOTO MBIIUICHHS.

VYposens 3

C(l)OpMI/IpoBaHHBIMI/I HaBBIKaMH M OIBITOM aHajii3a OCHOBHBIX (1)I/IJ'IOCO(1)CKI/IX HI[CPII paccMaTupuBacMoro nepuoaa,




CaMOCTOSTENILHOT'O MOJIyYEeHHUs], CHCTEMAaTH3allu{, HHTEPIPETALUH, UCIIOIb30BaHuUs, 000011IeHUs, 0OHOBICHUS U
KPUTHYECKOH OLIEHKH MH(POPMALMK U3 Pa3IMYHbIX UCTOYHHUKOB, CIOCOOHOCTBIO MPEICTaBUTh OCBOCHHOE 3HAHUE B
pa3nnuHbIX popmarax (y4eOHO-TI03HABATEIbHBIMU HABBIKAMHU);

LIeJIeTIOIaraHusl; TOCTPOCHUS JIOTHIECKH BEPHOU, apryMEHTHPOBAHHON M SICHOW YCTHOW M MICHMEHHOU peuu;
IIpUEeMaMH AAAJIEKTHYECKOTO MBIIUICHHUSI.

YK-1.4: Anasu3upyer pa3jiMyHble CyNIeCTBYIOIINE METOAUKH U TEXHOJIOTHH B NpodeccuoHaILHOI cdepe

3HaTh:
VposeHb 1 | OCHOBBI aHaIM3a Pa3IMYHbIX CYHIECTBYIOLINE METOJUKY U TEXHOIOTHU B MPOQeCcCHOHANBHOII chepe
VpoBeHb 2 | IPHHIUIIEI aHANK3a PA3IHYHBIX CYIIECTBYIOIINE METOJUKU U TEXHOJIOTUH B MPO(ECCHOHANBHON cdhepe
VpoBeHb 3 | cHCTEMy aHalM3a Pa3IUYHBIX CYNIECTBYIOIIHE METOAUKH M TEXHOJOTHH B MPO(eCcCHOHATBHOI chepe
Ymern:
Vposenb 1 | Peani3oBbIBaTh OCHOBBI QHAIIM3a PA3INYHBIX CYIIECTBYIOIINE METOJUKH M TEXHOJIOTHH B MPO(eCcCHOHATBHON
chepe
VposeHs 2 | Peann30BbIBaTh NPUHIMIBI AHAIM3A PA3IHYHBIX CYIIECTBYIOIINE METOIMKH M TEXHOJIOTHU B IPOdecCHOHAIbHOIM
chepe
Vposenb 3 | Peann30BbIBaTH CUCTEMY aHAIN3a PA3IHYHBIX CYHIECTBYIOIIHE METOJUKH U TEXHOJIOTHH B MPOHECCHOHATBHOM
chepe
Baanern:
Vposenb 1 | HaBbikamu, MO3BOJSIIOLIMME PEATH30BaTh OCHOBBI QHAIM3a PA3JIMYHbBIX CYLIECTBYIOIIIE METOAUKH M TEXHOJIOTHH B
npodeccruoHanbHON chepe
VYposens 2 | HaBbIkamMu, IO3BOJSIFOIIMME PEaTM30BaTh MPUHINIBI aHATH3a PA3IMYHbBIX CYIIECTBYIONINE METOAUKH U
TEXHOJIOTHH B NIpodecCHOHANBHOH cdhepe
Vposens 3 | HaBbIkaMy, MO3BOJIAIOIIMME Pean30BaTh CHCTEMY aHAIN3a PA3JIMYHBIX CYIIECTBYIONINE METOAUKH ¥ TEXHOJIOTHH
B nIpodeccHOHANBHO cepe
OIIK-8.1: 3naeT CymHOCTh MOHSATHSI MPUHIMIIOB PaG0ThI COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHIi.
3HaTh:
Vposenb 1 | GpparmMenTapHble 3HaHUS BUJOB MHGOPMALMOHHBIX TEXHOJOTUI U NPUHIUIIOB UX pabOThI
VYposens 2 | o0mmue, HO HE CTPYKTYPHPOBaHHBIE 3HAHUS BUJOB HMH(OPMAIIMOHHBIX TEXHOJIIOIMH U IPUHIUIIOB UX PAOOTHI
VYposens 3 | chopMupoBaHHbIE 3HAaHUS BUAOB MH(GOPMAIIMOHHBIX TEXHOJIOTHH U MPUHIUIIOB UX PabOTHI
Ymern:
Vposens 1 | cnabo copMupoBaHHEIE YMEHHUS IPUMEHSTH 3HAHHUS WH()OPMALMOHHBIX TEXHOIOTHI B MPO(ECCHOHATBHOM
JeATeIbHOCTH
VpoBeHb 2 | 4aCTHYHO OCBOCHHBIC YMEHHsI MPUMEHSATH 3HAHHUSI MH(POPMAIMOHHBIX TEXHOJIOTHII B MPO()eCCHOHATBHOM
JeATeNFHOCTH
VpoBeHb 3 | chOpMHUPOBAHHBIE YMEHHS TIPUMEHATH 3HAHUSI HHHOPMAIMOHHBIX TEXHOJIOTHH B MPOdECCHOHABHOM
JeATeIbHOCTH
Baagers:
Vposenb 1 | cnabo copMHUpOBaHHBIE HABBIKM OPraHU30BBIBATH CEPBHUCHBIM IPOIECC ¢ UCIOIb30BAaHUEM HMH()OPMAIIOHHBIX
TEXHOJIOT U
VYpoBeHb 2 | YaCTHYHO OCBOEHHBIEC HABBIKM OPTaHU30BBIBATH CEPBHCHBIA IPOIECC C UCTIONb30BaHUEM HH(OPMAIIMOHHBIX
TEXHOJIOTHI
VYpoBeHb 3 | cHOPMHUPOBAHHBIE HABBIKM OPraHU30BBIBATH CEPBHCHBIH MPOLECC C MCMONB30BAHUEM HH(MOPMAIMOHHBIX
TEXHOJIOTHI
OIIK-8.2: [TonuMaeT NPUHIMIBI PadOTHI COBPeMEHHBIX MHGOPMAIMOHHBIX TEXHOJIOTHIA.
3HaTh:
VYposens 1 | pparmMenTapHble 3HaHUS MIPUHLIUIIOB PA0OTH COBPEMEHHBIX MH(GOPMAIMOHHBIX CEPBUCHBIX TEXHOJIOTUI
VposeHs 2 | o01ye, HO HEe CTPYKTYPHPOBAHHBIC 3HAHUS HPHUHIKIIOB PabOThl COBPEMEHHBIX HH(OPMALMOHHBIX CEPBUCHBIX
TEXHOJIOTHH
VYposens 3 | copMHUpOBaHHEIE 3HAHUS TIPUHIUIIOB PaOOTEI COBPEMEHHBIX HH(OPMAIIMOHHBIX CEPBHCHBIX TEXHOJOTHI
Ymersn:
Vposenr 1 | citabo chopmMupoBaHHBIE yMEHHUSI MPUMEHSTh HHOOPMALIMOHHBIE TEXHOJIOTHU M MPOrpaMMbl B OPraHHU3alii paboThl
C OTpeOHUTETEM CEPBUCHBIX YCITYT
ypOBCHB 2 YaCTUYHO OCBOCHHBIC YMCHUS IIPUMCHATH I/IH(l)OpMaI_H/IOHHBIC TCXHOJIOTMU U MPOTpaMMbl B OpraHU3aliuu pa6OTbI C
HOTPEOUTENIEM CEPBUCHBIX YCIYT
VpoBens 3 | copMUpOBAHHBIE YMCHHUSI MPUMEHATh HH()OPMAIIMOHHBIC TEXHOJIOTUH M IPOrPAMMBbI B OPTraHU3alHH pabOThI C

HOTPEOUTENEM CEPBUCHBIX YCIYT

Baapers:




VYposenb 1 [ cnabo chopmupoBaHHbIC HaBBIKKM BlaJeHUS HHPOPMAIIMOHHBIMH TEXHOJIOTUAMH

YPOBCHL 2 YaCTUYHO OCBOCHHBIC HABBIKH BJIAJICHUSA HH(bOpMaI.[PIOHHLIMPI TCXHOJIOTUAMHA

ypOBeHL 3 C(i)OpMI/IpoBaHHI)Ie HaBBIKH BJIaJICHUA I/IH(i)OpMaIlI/IOHHLIMI/I TEXHOJIOTUAMHU

OIIK-8.3: Peaqn3yeT NpHHIMIEI PadOTHI COBPEeMEHHBIX HH()OPMAIMOHHBIX TEXHOJIOTHIA VIS pelIeHus 3a1a4
npogeccHOHAIBLHOM 1esiTeIbHOCTH.

3HaATh:

Vposenb 1 | pparMeHTapHBIC 3HAHMS IOPsIKA IIOCTABHOBKH MPO(ECCHOAHIBHBIX 3a/1ad U IOPSIKA UX PEIICHHUS C MOMOIIBIO
“H(OPMALMOHHBIX TEXHOJIOTHIH

VYpoBeHb 2 | 00lipe, HO HE CTPYKTYPHPOBAHHbIE 3HAHHS MOPS/IKA TOCTABHOBKHU MPO(PECCHOAHIBHBIX 3a/1a4 U TOPSAKA UX
pelIeHns ¢ HOMOLIbI0 HH)OPMALIMOHHBIX TEXHOJIOTHH

VpoBenb 3 | chpopMUpOBaHHbIE 3HAHKS TIOPSIKA TIOCTABHOBKH MPOGECCHOAHIBHBIX 3a/[ay M MOPS/IKa UX PEIICHHS C HOMOIIBIO
HH()OPMALIMOHHBIX TEXHOJIOTHH

YMmeThb:

VYpoeenb 1 | cnmabo chopmupoBaHHbIe YMEHHUS pemiaTh TpoQecCHOHATBHBIC 3a/Ia4l CEPBUCHON JIEATEILHOCTH

VYpoBeHb 2 | YaCTHYHO OCBOEHHBIE YMEHHMS PelaTh NPoecCHOHANbHBIE 3a/1a4l CEPBUCHOM ASSATEIEHOCTH

ypOBeHI) 3 C(l)OpMPIpOBaHHI)IC YMEHU peuIaThb HpO(bCCCI/IOHaJ'H)HLIC 3aJa4u CepBHCHOﬁ JCATCIIbHOCTHU

Baagernb:

YPOBCHB 1 c1abo C(bOpMI/IpOBaHHI)Ie HaBBbIKH HUCIIOJIb30BAaHUA HpO(I)CCCI/IOB.HJ'ILHLIX IPOAYKTOB IIpU OpraHu3aliuu CEPBUCHOTO

npouecca

VpoBEHb 2 | 4aCTHYHO OCBOCHHBIC HABBIKH HCIIOJIb30BAHUS IMPO(PECCHOAHIBHBIX IPOAYKTOB IPH OPTaHU3aLHH CEPBUCHOTO
npouecca

VYposens 3 | chopMUpOBaHHEIE HABBIKM HCIIOIB30BaHUS MPO(eCcCHoaHIbHBIX TPOIYKTOB NPH OPTAaHU3AIMU CEPBHUCHOTO
npoiiecca

B pe3yjabTaTe 0CBOCHUA TUCHUIIIHHBI 06yqa}0umﬁcs[ JOJIZKCH

3.1| 3narTh:

3.1.1 | sxoHOMHUECKUE CIIOCOOBI OLEHKU 3(PYEKTHBHOCTH PE3YNIBTATOB JEATEILHOCTH B CEPBUCHBIX KOMIIAHUI; IpaBuiIa
JICTIOBOTO OOIIEHMS; TPABHJIa B3aUMOJACHCTBHUS ¢ KOJUICKTHBOM; NIpaBUiIa JEJIOBOH MEPENHUCKH; MPABHIIA OPraHU3ANH
JICATENFHOCTH B HHIYCTPHH CEpPBHCA; OCHOBHBIC TPeOOBaHM MH(POPMAIIMOHHON 6€30MacHOCTH; OOIIeNPaBOBBIC 3HAHUS B
Pa3IMYHBIX cepax JeaTeTbHOCTH, B TOM YHCIE C yIeTOM CONNATbHON MOMUTHKA TOCYIapCTBa, MEXTyHAPOIHOTO H
POCCHICKOTO IpaBa; OCHOBHBIE KATETOPHH, 37IEMEHTHI U TIPHHIUITEI OPTaHU3AIMN PAOOTHI CEPBUCHOM (UPMBI; CIOCOOBI
(hopMHPOBaHUS CTPATETHH CEPBUCHOTO MPEINPUATHS; COBPEMEHHBIE TEXHOJIOTHH IIpUMEHsEMbIe B chepe CepBHCa;
OCHOBHBIC KaTCropuu, 3JICMCHTAMH U IPUHIUIIAMU CaMOOpIraHnu3alli, CaMOPa3BUTUs; CTaHAAPTHBIC 3a/laun
npodeccuoHanbHON NEATEIbHOCTH HA OCHOBE MH(POPMALMOHHON 1 OubInorpaduyeckoi KyIbTyphl ¢ IPUMEHEHHEM
UH()OPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUH U ¢ yIETOM OCHOBHBIX TPeOOBaHMH HH()OPMALMOHHON
0€30MacHOCTH, OCHOBBI HCCIICIOBAHUH CONUATBEHO-TICHXOJIOTHIECKHX OCOOCHHOCTEH ITOTPEOUTENs C yIeTOM HAI[FOHAIBHO-
PErHOHANBHEIX U JeMorpapuiecknx (akTopoB HAYTHO-TEXHHIECKYIO HH(POPMAIHIO, OTEYECTBEHHOTO U 3apy0exKHOTO
OITBITA B CEPBUCHOH JEATEIbHOCTH

3.2| YMeTh:

3.2.1 | npumeHsaTh pacueTsl 3 (HEKTUBHOCTH PE3YJILTATOB IEATCILHOCTH KOMIIAHHIA; PelIaTh CTaHAapPTHBIC 331a4H
npodeccuoHanbHON IEATEIbHOCTH HA OCHOBE MHPOPMALMOHHOM U 6uOIHorpaduueckoil KyabTypsl ¢ IPUMEHEHHEM
MH()OPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUH U ¢ yIETOM OCHOBHBIX TpeOOBaHMH HH()OPMALMOHHON
0e30MacHOCTH; TPUMEHITh KOMMYHUKAIIMOHHBIE HABBIKH, CTJIQ)KUBATh KOH(IUKTHBIE CHTYalUH, MPOBOAUTH
MCCIIEIOBAHMSI COLHATBEHO-TICUXOJIOTUUECKAX 0COOCHHOCTEH MOTPEOUTEIS C YYETOM HAIlHOHAIEHO-PETHOHATBHBIX 1
neMorpadguieckux (GakTopoB; TOJIEPAHTHO BOCIPHHUMATH COLMANbHBIE, STHHYECKUE, KOH(PECCHOHANBHBIE U KYIbTYPHEIE
Pa3IMYMsl; OPraHU30BBIBATh HCCIICIOBAHHS COLMANBHO-TICHX0IOTHUECKUX 0COOCHHOCTEH MOTPEOUTENS C y4eToM
HaLlMOHAJIBHO-PETUOHATBHBIX U JleMorpaduyeckux (HakTopoB OPraHW30BaTh CEPBUCHBIN MpPOLECC Ha MPEANPHUATHAX;
MPOBOJIUTE BEIOOP PECYPCOB U CPEACTB C YUCTOM TPeOOBaHUH MOTPEOUTENS UCIIOIb30BATh PA3INYHBIC HCTOYHUKH
nH(OopMaIK 0 00BEKTY CEpBHCa; UCIIOIH30BaTh OOIIENPABOBBIC 3HAHKS B PA3JIMYHBIX chepax NesTebHOCTH, B TOM
YHCJIE C YYETOM COLMAIbHON MOJIMTHKH TOCYIapCTBa, MEXIYHAPOIHOTO U POCCUICKOTO MpaBa; MPUMEHSTh MOJyICHHbIC
3HaHUS B Pa3JINUHBIX chepax NesTeabHOCTH, pa3padaTeiBaTh U MPUMEHITh HHHOBALIMN; HAyYHO-TEXHUYECKON
MH(OPMAIH, OTEUECTBEHHOTO U 3apy0eiHOTO OIbITA B CEPBUCHON NEATEIbHOCTH; HAYYHO-TEXHUYECKOH MH(pOpMaIuy,
OTEUECTBEHHOTO U 3apy0eHOTO OIbITA B CEPBUCHOM JESITEILHOCTH; BHEAPSITH COBPEMEHHBIE CEPBHCHBIE TEXHOJIOTHH B
HpoLecC NPeIOCTaBICHHs YCIYT; IPUMEHATh 3BaHHS U NPHHIMIIAMU CaMOOPTaHU3AIMH, CAMOPA3BUTHS Ha MPAKTHKE.

3.3| Baaaern:




3.3.1

criocobamu pacyera 3PEKTUBHOCTH AEATEILHOCTH PE3Y/IbTaTOB CEPBUCHBIX NPEANPHUATHIL; HABBIKAMH PEILICHUS
CTaHJAPTHBIX 33J[a4y NMPO(ECCHOHATBHON EATEILHOCTH Ha OCHOBE MH(POPMALMOHHON 1 Oubarorpaduyeckoil KyabTyphl ¢
NpUMEHEHHEeM HHPOPMAaMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTHUH M C y4eTOM OCHOBHBIX TpeOOBaHMI HHPOPMAIMOHHOM
0€30MacHOCTH; HABBIKAMH MEKIMYHOCTHBIX U JIEIOBBIX KOMMYHHKALIMI; IPaBUIaMH OPTaHU3AIMHU ESTEILHOCTH B
MHIYCTPHUHU CEPBHCA; OCHOBHBIMU KAaTETOPHSIMH, dJIEMEHTAaMU U NPUHIUIIAMH OPTaHU3aH PaOOThl CEPBUCHON (GUPMBL;
3HAaHUSIMH B Pa3IMYHbIX chepax AesTeNIbHOCTH, IIPaBUIaMU pa3paObOTKH M NPUMEHEHH NHHOBALMIi; 00IIeNpaBOBBIMU
3HAaHUSIMH B Pa3IMYHbBIX cepax AATEILHOCTH, B TOM YHCIIE C YUYETOM COLMAIBHON MOJUTHKH rOCyIapCTBa,
MEX/YHapOTHOTO U POCCUHCKOTO IIpaBa; HaBbIKAMH HUCCIIEIOBAHNI COIIMAIBHO-TICUXOJIOIHYECKHX OCOOCHHOCTEH
MOTPEOUTENS ¢ YUETOM HAIlMOHAIFHO-PETHOHANBHBIX U JeMOorpaguIecKix (HakTOpoB; NPEICTABICHUSIMHA O COBPEMEHHBIX
TEXHOJIOTHSAX NMPUMEHSEMBIX B cdepe cepBUCa; HaBBIKAMU BHEIPEHHSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHH B MpoLece
MIPEJIOCTABIICHUS YCIYT; 3BaHUs U NPUHLIUIIAMH CaMOOPTaHU3allli, CAMOPA3BUTHS.
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1. OEJIX OCBOEHUSA JUCIUITJINHBI

1.1 | Oens npakruku "HccnenoBarenbekas NPakTUKA™ - 3aKpelIeHHe U yIIIyOJIeHUE IOIydeHHBIX TEOPETHUECKUX 3HAHUH U
MPaKTUYECKUX YMEHHUH M HABBIKOB M0 (opMUpoBaHuUIO NpodeccuoHabHbIX KomreTeHui YK-6, YK-4, ITK-5.

1.2 | 3agaun HUP:

1.3 | 1) mpoBecTH ucciie0BaHus COMUATBHO-TICHXOIOTHIECKHX 0COOCHHOCTEN MOTPEOUTES Ha MPEANPHUITHN C YIETOM
HAI[MOHAJIBHO-PETMOHANBHBIX U AeMOrpadHyecKux (pakTopos,;

1.4 2) cobparh ¥ NPOAHAIH3UPOBATH HEOOXOUMYIO HayYHO-TEXHUUECKYIO HH()OPMAIHIO, OTEUECTBEHHOTO U 3apyOekKHOTO
OIIBITA B CEPBUCHOM NIEATENLHOCTH /I HAUCAHUS KypCOBOM M JUILIOMHOI paboThl;

1.5 3) cobpaTh MaTepuas st BHITIOJHEHUSI HHHOBAIIMOHHBIX MPOEKTOB B cepe cepBuca H(Wian) Typu3Ma,

1.6 4) MOATOTOBKA MaTepuajia JJisl HallMCaHUS HaYyIHBIX CTaTeﬁ;

1.7 5) IIPOBECTHU aHAJIN3 HEAOCTATKOB U paspa60TKa PCKOMEHAAINU 110 YyITY4YIICHUIO CEpBHUCA U (I/IJ'II/I) Typu3smMa B pE€ruoHE;

1.8 | 6) bopmupoBaHHe CIIOCOOHOCTH YIIPABIATH CBOUM BPEMEHEM, BHICTPAUBATEH M PEATM30BBIBATH TPAEKTOPUIO CAMOPA3ZBUTHS
Ha OCHOBE NMPUHIUIIOB 00pa30BaHMs B TEUEHHE BCEHl KU3HY;

1.9 [ 7)dopmupoBanue criocOOGHOCTH MPOBOAUTH SKCHEPTU3Y U (WIN) AUATHOCTUKY OOBEKTOB CepBHCa B PaMKax
HCCIICIOBATEIBCKOMN CATEIbHOCTH;

1.10 | 8)popmupoBaHuEe CIIOCOOHOCTH CO3/1aBATh M MOAICPKHBATH B TOBCETHEBHOM )H3HH M B NpodeccnoHambHON
JeITeNTbHOCTH Oe30MacHbIe YCIOBHS YKU3HEAESITENLHOCTH ISl COXPaHEHMs IPUPOIHOMN Cpebl, 0OecIieueH s] YCTONINBOTO

pa3BUTHA 00IIECTBa, B TOM YHMCJIE TIPH YIPO3€ U BO3HHKHOBEHHH UYPE3BBIYAMHBIX CHTYallMii H BOSHHBIX KOH(IMKTOB, B

TOM YHCJIC B paMKax HCCIE0BATEIbCKOMN JEATEIHHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (paspen) OOIT:

B2.B.01

2.1| TpeboBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00y4aKOIIErocsi:

2.1.1 | PernoHanbHas cTpaTerusl pa3BUTHUS CEpBUCA

212

O3HaKOMHUTETbHAS IIpaKTUKa

2.1.3

CepBucHas IesTeNbHOCTD

2.1.4 | BBenenue B mpodeccHro

215

Cepaucomnorus

2.2 | JMCHUMNINHBI ¥ MPAKTUKH, 1JIs1 KOTOPHIX 0CBOEHUE JAHHOW TUCHUILINHBI (MOAYJIs1) HEOOX0AMMO KaK

npelIecTBYIOLIee:

221

2.2.2 | MapKeTHHT B CepBHUCE

2.2.3 | Opranuzanus 1 IJIaHUPOBAHKE EATEIBHOCTU MPEANPHUATHH cepBHCca

2.2.4 | CepBuCHas IPaKTHKa

3. KOMIIETEHIIMU OBYYAIOLIETI'OCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUA JUCHUIIJIMHBbI

MOV JIA)
TIK-5.1: Mcnoab3yeT MeTOABI JMATHOCTHKY JIJIsi KOHKPETHBIX 00bEKTOB CepBHCA
3HaTh:
VYporenb 1 [ OCHOBBI HCIIOJIL30BAHUS METOIOB THATHOCTHUKH JUUIS KOHKPETHBIX O0BEKTOB CEpBUCA
VYporens 2 | IIporieaypy UCONB30BaHKUS METOIOB JUATHOCTHKH JJIi KOHKPETHBIX OOBEKTOB CepBHCa
VYpogens 3 CucTeMy HCIIOIB30BaHHSI METO/IOB JMATHOCTUKH IS KOHKPETHBIX 00BEKTOB CEpBHCA
YMmerhb:
ypOBCHB l Pea.]'[H?;OBLIBaTL OCHOBBI HCITIOJIB30BAHUA METOAOB JUATHOCTUKU IJIA KOHKpCTHLIX O6'BeKTOB cepBI/Ica
ypOBCHB 2 Pea.]'[H?;OBLIBaTL l'[pOL[CZIypy HUCIIOJIB30BAHUA METOA0OB AUATHOCTUKU IJISI KOHKpCTHLIX O6'BeKTOB cepBI/Ica
ypOBCHB 3 Pea.]'[H?;OBLIBaTL CI/ICTCMy HUCIIOJB30BaHUA METOAOB AUATHOCTUKHU I KOHKpCTHLIX O6’bCKTOB cepBI/lca
Baanernb:
ypOBCHB 1 HaBBIKaMI/I, TIO3BOJIAOILIINMHA peaﬂl/l?)OBaTb OCHOBBI HCIIOJIB30BaHUSA METOAOB AUATHOCTUKHU IJIA KOHerTHI)IX
00BEKTOB CepBHCa
VYposens 2 | HaBbIkaMu, TIO3BOJISIONIMME PEATH30BaTh MPOIEAYPY UCIIOIb30BAHUS METOIOB TUATHOCTHKH JUIA KOHKPETHBIX
00BEKTOB CepBHCa
ypOBCHB 3 HaBBIKaMI/I, TIO3BOJIAOIINMHA peaﬂH?;OBaTb CI/ICTCMy HCIIOJb30BaHUA METOAOB AUATHOCTUKH JIA KOHKpCTHI)IX
00BEKTOB CepBHCa

IIK-5.3: TIpuMeHsieT MeTOANKHA IKCIEPTH3BI 00HEKTOB CepBHCa

3HaTh:




VYpogens 1

OCHOBBI IPUMEHCHUSA METOAUKH SKCIICPTU3BI 00BEKTOB CEpBHCa

VYpoBenb 2 | npoueaypy NpUMEHEHHsSI METOIUKH KCIIEPTH3bI 00BEKTOB CepBHCa
VYpoBeHb 3 | cUCTeMy NIPUMEHEHHST METOUKH 3KCIEPTU3bI 00BEKTOB CepBHCa
YMeTh:
VYporenb 1 | Peann3oBbIBaTh OCHOBBI IPUMEHEHHSI METOJIMKH YKCIIEPTH3BI 0OBEKTOB CEpBHCA
VYposenb 2 | Peanu3oBbIBaTh mpolenypy NPUMEHEHHs METOJMKH dKCIIEPTHU3bI 00BEKTOB CepBHCa
Vposenb 3 | Peani30BBIBaTh CUCTEMY HMPHUMEHEHUS] METOJMKU YKCIIEPTH3bI 00BEKTOB CEpBHCa
Baaners:
VYporenb 1 | HaBbikamu, MO3BOJISIOIIUME PEan30BaTh OCHOBBI IIPUMEHEHHS METOJIUKH SKCIEPTH3bI 00BEKTOB CEpBHCA
VYposenb 2 | HaBbikamu, MO3BOJSIFOIIMME PEAM30BaTh MPOLEAYPY MPUMEHEHHS METOIUKH SKCIEPTH3bI 00BEKTOB CEpBUCA
VYporenb 3 | HaBbikamu, MO3BOJISIOIIMME PEan30BaTh CHCTEMY NPUMEHEHUS METOJMKH dKCIIEPTU3bI 00BEKTOB CEpBUCA

YK-8.4: BeiaBiseT mpod/1eMbl, CBI3aHHbIE ¢ HAPYLIIEHHSIMH TeXHHKH §€30MacHOCTH Ha padodeM MecTe; Mpeajaraer

MepPONPHSITHSA 10 NPEIOTBPALICHHIO YPe3BbIYANHBIX CUTYALH

3HaTh:
VYpoBeHb 1 | OCHOBBI BBIABJIEHHS TIPOOIIEM, CBA3AHHBIX ¢ HAPYIIEHUSIMH TEXHUKH OE30MACHOCTH Ha paboueM MeCTe;
MIPEUIOKEHUH MEPOTIPUATHI 1O MPEAOTBPAIICHHIO YPE3BBIYaHBIX CUTYaLUH
VpoBeHb 2 | npolieypy BISBICHHS MPOOJIEM, CBI3aHHBIX C HAPYLICHUAMU TEXHUKH 0€30MaCHOCTH Ha pabodyeM MecTe;
MIPEUIOKEHUH MEPOTIPUATHII IO TIPEAOTBPAILEHHIO YpE3BbIYaHHBIX CUTYaIMN
VYposeHb 3 | cucteMy BBISIBIEHHS NPOOJIEM, CBSI3aHHBIX ¢ HApyNIEHHSIMH TEXHUKU 0€30ITacHOCTH Ha pabodyeM MecTe;
MIPEUIOKEHUI MEPOTIPUATHI 0 MPEAOTBPAILIECHUIO YPE3BbIYAHHBIX CUTYAIHH
Ymersn:
VYpoBeHs 1 | Peanmi30BbIBaTh OCHOBBI BBISBICHHS MPOOJIEM, CBI3aHHBIX C HAPYIICHUSIMH TEXHUKH OE30MacHOCTH Ha paboueM
MeCTe; TPEUIOKEHUH MEPOTIPUATHHN 0 TPEIOTBPAIIEHUIO YPE3BBIYANHBIX CUTYAIHA
VpoBeHb 2 | Peann30BbIBaTh MpOLEAYpPY BBISIBICHHS IPOOJIEM, CBI3aHHBIX C HAPYIICHUSIMH TEXHHKH 0€30MacHOCTH Ha pabouem
MeCTe; IPEUIOKEHUH MEPOTIPUATHIA 110 TIPEJOTBPAIICHHIO YpEe3BbIUaHBIX CUTYAINI
VpoBeHb 3 | Peain30BbIBaTh CUCTEMY BBISBJICHUS POOJIEM, CBI3AHHBIX C HAPYIICHUAMU TEXHUKU 0E30MACHOCTH Ha paboueM
MeECTe; IPEeAJIOKESHUI MEPOTIPUATHH 110 IPEIOTBPALCHUIO YPE3BbIUAiHBIX CUTYaAIUH
Baagerts:
Vposenb 1 | HaBbikamu, MO3BOJISIIONIMME PEATH30BBIBATH OCHOBBI BBISIBIICHHS POOIIEM, CBSI3aHHBIX C HAPYIICHHSIMH TCXHUKH
0e30macHOCTH Ha paboueM MecTe; MPeAT0KEeHNI MEPONPHUATHI [0 MPEAOTBPALIEHHUIO UYPE3BbIYAHHBIX CUTYaALUH
Vposers 2 | HaBblkamu, MO3BONSIOIIMME PEAIN30BBIBATH MPOLEAYPY BBISIBICHHS MPOOJIEM, CBA3aHHBIX C HAPYLICHUSIMH
TeXHHUKH 0€30MacHOCTH Ha paboveM MecTe; MPEUIOKEHNH MEPOIPHUATHH 110 MPEIOTBPAICHAI0 YpE3BbIYaitHBIX
CHUTyalui
Vposers 3 | HaBblkamu, MO3BOJISIOMINME PEATM30BBIBATh CHCTEMY BBISIBICHHS IPOOJIEM, CBS3aHHBIX C HAPYIICHHUSAMU TEXHUKH

0€30MacHOCTH Ha paboueM MecCTe; IPEUIOKEHUH MEPOTIPHATHI MO MPEAOTBPAIICHHIO YPE3BBIYaHHBIX CHTYAINH

YK-6.1: I/ICHOJ’leyeT HHCTPYMEHTBI H ME€TOAbI YIIPABJICHUS BPEMEHEM IPH BBINMOJTHEHUN KOHKPETHBIX 3a4a4, IPOCKTOB,

NP JOCTHKCHUH NMMOCTABJICHHBIX ueneﬁ

3HaTh:
Vposenb 1 | OCHOBBI MCIIOJIB30BAHHS HHCTPYMEHTOB M METOJIOB YIIPABJIEHHs BPEMEHEM TIPH BBITIOJIHEHHH KOHKPETHBIX 3aj1ad,
MIPOEKTOB, TP JTOCTHKEHHH ITOCTABJICHHBIX IeJIei
Vposens 2 | [Iponenypy HCIOIB30BaHUS. HHCTPYMEHTOB M METOJIOB YIIPABJICHHUSI BDEMEHEM MPH BBIMOJHEHHH KOHKPETHBIX
3ajay, HpOGKTOB, HpI/I JOCTHUKCHHUU ITOCTABJICHHBIX ueneﬁ
VYposenb 3 | CucTeMy HCIIONIB30BaHHUS HHCTPYMEHTOB M METOOB YIPABICHHUA BPEMEHEM TPH BBIMOJIHEHHH KOHKPETHBIX 3a/1a4,
MPOEKTOB, TIPH JJOCTHIKCHHUHU ITOCTABIICHHBIX IIEJIei
YMmeThb:
Vposenb 1 | Peani30oBbIBaTh OCHOBBI HCIIOJIb30BAHKS HHCTPYMCHTOB M METOJIOB YIIPABICHHUS] BPEMECHEM ITPU BBIMOJIHCHUH
KOHerTHBIX 3ajay, HpOGKTOB, l'[pI/I JOCTHUXCHUHU IMOCTABJIICHHBIX Heﬂeﬁ
VpoBeHs 2 | Peanu3oBbIBaTh MPOLEAYPY HCIIOIb30BaHNS HHCTPYMEHTOB H METO/OB YIIPABJICHUS BPEMEHEM IIPU BBIOIHCHUH
KOHerTHBIX 3aja4, HpOGKTOB, l'IpI/I JOCTHUKCHUHU ITOCTABJICHHBIX Heﬂeﬁ
VYposenb 3 | Peanu3oBbiBaTh CUCTEMY HUCIOIB30BAHMS HHCTPYMEHTOB H METOJIOB YIIPABICHUS BPEMEHEM IPH BBHIIOJTHEHUH
KOHKPETHBIX 3a/1a4, IPOEKTOB, MPHU JOCTI)KEHUU MOCTABICHHBIX IIeJei
Baanernb:
VYposens 1 | HaBbIkaMu, TTO3BOJISIOIIAMHE PEATM30BBIBATH OCHOBBI MCIIOJIB30BaHHS HHCTPYMEHTOB H METOJIOB YIIPABJICHUS
BpPEMEHEM TPH BBITIOJHEHUH KOHKPETHBIX 3aJa4, MPOCKTOB, MPH JOCTHXCHUH TOCTABICHHBIX IeNeit
VYposeHs 2 | HaBbikamu, MO3BONSIOIIMME PEATN30BBIBATH MPOLEAYPY HCIIOIb30BAHHUS HHCTPYMEHTOB U METOIOB YIPABICHHS
BpPEMEHEM TIPH BBITIOJHEHHUH KOHKPETHBIX 3a/1a4, MPOEKTOB, ITPH JOCTHKCHUN MOCTABICHHBIX LIeen
Vposenb 3 | HaBbikam, [O3BOJISIONIMME PEATU30BBIBATh CUCTEMY HCIIOJIb30BAHUS. HHCTPYMEHTOB M METOJIOB YIIPABJICHUSI

BPEMCHEM IIPU BBINTOJIHCHUHN KOHKPETHBIX 3a4a4, IIPOCKTOB, NIPU JOCTHIKCHHUU IOCTABJICHHBIX ueneﬁ




B pe3yibTaTe 0CBOEHHS AMCHUIIIMHBI 00YYAIOIMMIICH T0JIKEH

3.1

3HaTh:

311

- HAYy9HO-TEXHUYECCKYIO I/IH(i)OpMaHI/IIO, OTCUYCCTBCHHOI'O U 3apy6e>1<H0r0 OIIbITa B CepBHCHOfI JACATCIIbHOCTH,

3.1.2

- MCTOQOJIOI'MI0 U TEXHOJIOT'HIO CepBI/ICHOﬁ ACATCIIBHOCTHU, TUIIOBYIO METOJUKY HAYYHOT'O HCCJICAOBAHUSA U
HUHTCJUICKTYAJIbHOT'O ITOUCKA;

3.1.3

- COLIMAJILHO-IICUXOJIOTMYECKUX OCOOEHHOCTH MOTPEOUTENSI CEPBUCHBIX YCIYT ¢ Y4€TOM HalMOHATIbHO-PETHOHATIBHBIX U
JeMorpaduueckux GpakTopos;

314

-KaK yIpaBJIATh CBOMM BPEMEHEM, BBICTPAaUBATh U PEaIN30BbIBATh TPACKTOPUIO CAMOPA3BUTHS HA OCHOBE NPHHIUIIOB
00pa3oBaHKs B TEUCHUE BCEH JKH3HHU;

3.15

- KaK c03/1aBaTh W MOJIEPKUBATH B TIOBCEIHEBHOI XU3HU U B MPO(eCcCHOHATIBHOI JesTebHOCTH Oe30MacHbIe YCIOBHS
JKU3HEJESTEIbHOCTH JUIsl COXpPaHEHUsl TIPUPOTHON Cpejibl, 00ecTieueHs] YCTOMYMBOTrO pa3BUTHsI OOIIECTBa, B TOM UYHCIe
IPH YTPO3€ U BOSHUKHOBEHHH YPE3BBIUAMHBIX CUTYallii ¥ BOGHHBIX KOH(IINKTOB,;

3.1.6

-KaK IIPpOBOAUTH JKCHICPTU3Y U (I/IJ'II/I) JAUArHOCTHUKY 00BEKTOB cepBuca .

3.2

YMmeThb:

3.21

- IPOBOJIUTH UCCIICJOBAHUS COIHATBHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS ¢ Y4ETOM HAl[HOHAIBHO-
PETHOHANIBHBIX U JAeMOTpaduieckux HakToOpoB;

3.2.2

- BBIIIOJIHATH NHHOBAIIMOHHBIC IIPOCKTHI B cd)epe CEpBHCa;

3.2.3

- MOJI30BaThCsSI OCHOBHBIMH METOJaMu cOopa (HabroieHHe, ONpOC, H3yUeHHEe MaTepHajoB) U 00paboTKU (IKCIIEPTHBIC
OLICHKH, aHAJIOTHUsI, MOJICIMPOBAHHE, CTATHCTUYCCKHUA, KOPPEISILHOHHBIA aHaIN3 U Ap.) MaTepHaa,

3.24

- YIPaBIATh CBOMM BPEMEHEM, BBICTPAWBaTh U PEANN30BBIBATh TPAEKTOPHIO CAMOPA3BUTHSI Ha OCHOBE MPUHIIMIIOB
00pa3oBaHMs B TEUCHHE BCEH KU3HM;

3.25

- CO3/1aBaTh U MOJJICPKHUBAThH B TIOBCETHEBHO KU3HH U B IPO(HECCHOHATIBHOI NEesTeIbHOCTH 0€301acHbIE YCIIOBHS
JKH3HEICSTENFHOCTH JUISl COXPaHEHUs IPUPOTHON Cpelibl, 00eCTIeYeH!s] YCTONUMBOTO Pa3BUTHS O0IIECTBa, B TOM YHCIE
IIPH YTPO3€ U BOSHUKHOBEHHH YPE3BBIUAMHBIX CUTYallii ¥ BOGHHBIX KOH(IUKTOB;

3.2.6

- IPOBOJMTH IKCIEPTH3Y U (WJIM) THATHOCTHKY OOBEKTOB CepBHCa .

3.3

Baanern:

331

- HaBBIKAMH OTOOpa MaTepuaia M BHIITOJHEHHS HHHOBAIIHOHHBIX IIPOEKTOB B cepe cepBuca U (WIH) TypHU3Ma;

3.3.2

- METOZIaMH CaMOCTOSITEJIHOM paboToii co crelualbHON JTUTepaTypoil U HOPMaTUBHBIMU UCTOUYHUKAMHU IIPU ITOMOIIN
UH()OPMAIIOHHO-TEIEKOMMYHHUKAIIMOHHBIX cpelcTB (VHTepHET) U CIIPaBOYHBIX IPABOBBIX CHCTEM.
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1. EJIX OCBOEHUSA JUCIIUITIJINHBI

1.1 | Ilenb cepBUCHOI NPAaKTUKY (fajee IPOU3BOICTBEHHAs NIPAKTHKA) — (OpMHUPOBAHUE HOBOIO 3HAHUS, pa3BUTHUE

CMOCOOHOCTEH M MPAaKTHIECKHX NPO(ECCHOHATIBHBIX YMEHHI, HAKOIJICHHE HABBIKOB HAYYHO- HCCICIOBATEIbCKON
paboTHI, a TakKe 3aKPEIUICHHE, PACIIMPEHUE, CHCTEMaTH3alus U 0000IeHHE TEOPETHICCKUX 3HAHMUIL, TOIyICHHBIX MIPU
M3YYCHHH JMCUHUIUINH Y4eOHOTO IUIaHa, OArOTOBKA O0YYAIOMIMXCS K OCO3HAHHOM, YriIyOJIeHHON, CAMOCTOsTEIBHOM
paboTe Hay4HOTO XapakTepa B BHIOpaHHOM 00JaCTH MPOPECCHOHANIBLHON NESTEIBHOCTH, T.€. 00ECICUCHHE CBI3H MEKIY
HAYYHO-TEOPETHICCKON M MPAKTHIECKOHN MOrOTOBKOH 00YYAIOIIUXCS U MTOMYICHHS MU OTIBITa MPAKTHYSCKOM
JIEATEIbHOCTH, CO3/IAHUH YCIOBHH A5l POPMHUPOBAHUSI MPAKTHUECKUX KOMITCTCHIIUH.

1.2 | 3amaum NpaKkTHUKH:

1.3| - yriryOnenue 3HaHUI IO aHATM3y BHYTPEHHEH U BHEIIHEH cpelbl KOMIIaHHY;

1.4 | - npuoOpeTeHne MPaKTUYECKUX HABBIKOB 10 cOOpY U 00paboTke MH(OpPMAIINH, UCTIONIL30BAHUIO COBPEMEHHBIX CPE/ICTB

00paboTku uHGOpMaNUHY;

15](- q)OpMPIpOBaHI/Ie CHOCO6HOCT€I>1, H606XOZ[I/IMLIX JJI1 OpraHru3allii MapKETHHIOBBIX HCCHGHOB&HHﬁ;

1.6 | - oBnagenue HaBBIKAMH 1O CTPYKTYPHPOBAHHUIO 331a4 M ONPENEICHUIO CTPATeTHi JOCTH)KEHHMS ITOCTABICHHON 1IeNu B

o0J1acTy cepBuCca XKWINIHO-KOMMYHAJIBHOH cdepsl;

1.7 | - 3HaKOMCTBO ¢ TEHAEHIMAMH MEXIYHapOJAHOI'O U POCCHHCKOI0 PBIHKA YCIYT B chepe cepBUCa;

1.8(- NIPUBUTH HaBBIKU 0606IIICHI/I${ PE3yJIbTAaTOB aHalIn3a, OLCHKU MepOHpI/IﬂTI/Iﬁ IO COBCPUICHCTBOBAHUIO OpraHU3alliu

npodeccnoHaIbHON AeSTENEHOCTH;

1.9 - kommnekcHoe GopMupoBanue Npo(hecCHOHATBHBIX KOMIETECHIIUN;

1.10

- pa3BUTHE CIIOCOOHOCTH K 00OOIICHHUIO, aHATIM3Y, BOCIIPHATHIO HHPOPMAITUH, TIOCTAHOBKE 1I€JM U BEIOOPY MyTei ee
JOCTIDKCHHS,
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- MICIIOJIb30BAHUE METO/I0B HAYYHOTO NMPOTHO3UPOBAHUS CIPOCA CEPBUCHBIX YCIIYT Ha JOJITOCPOYHBIA NMEPHON U
MOHHUTOPHHTIA PBIHKA YCIIYT;

1.12

- YMEHHUE HCIONb30BaTh CIIOCOOBI, CPEACTBA, KPUTEPHH UL PeasTi3alii HHPOPMAIIMOHHBIX TEXHOJIOTHH B CEPBUCHOMN
JIeSITEbHOCTH;

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Huxi (pazmen) OOIIL:

Bb2.B.02

2.1 | TpeOoBaHus Kk npeJBapuTeIbHON MOArOTOBKe 00y4alOLIerocs:

211

CHUCTEMHBII aHAIH3 B CEpBHUCE

212

O3HaKOMHUTEIbHAS IMpaKTUKa

213

CepBuCHas AEATEILHOCTh

2.1.4 | CepBuconorus

2.2 | JMCHUMNINHBI ¥ MPAKTUKH, IJIs1 KOTOPHIX 0CBOEHUE JAHHOW TUCHUILINHBI (MOAYJIs1) HEOOXOAMMO KaK

npeamecTByroniee:

2.2.1| IlpoexTupoBaHue yCIyT Ha MPEANPUITUIX CEpBHUCA

3. KOMIIETEHIIMN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIUIIJINHbBI

MO4YJIA)
IIK-3.3: Hcnosib3yeT MeTOAbI NPUHATHS PELlIeHHUs N0 MPUMEHEHHIO pecypcocdeperauux TeXHOJ0r it
3HaTh:
Vposens 1 | OCHOBBI HCIIOIBb30BAHUS METOJOB MPUHATHS PELICHUS 10 IPUMEHEHHUIO PECYpcocOeperaomux TeXHOIOTHH
VYporensb 2 | IIporueaypy UCTONB30BaHKS METOIOB PUHSITHS PEIICHHS 10 PUMEHEHUIO PECypcocOeperaronnx TeXHOIOTHi
VYposens 3 | CucteMy HCIIOJIB30BaHHUS METOAOB IPHHATHS PELICHUs IO MPUMEHEHUIO PecypcocOeperalmnx TeXHOIOTHiH
YMeTh:
Vposens 1 | Peamn30BBIBaTh OCHOBBI UCITOJIB30BAHUS METOJIOB MPUHATHS PEIIECHHS 110 TIPHMEHEHHIO PECYPCOCOEPETAIONINX
TEXHOJIOTUH
VYpoBenb 2 | Peanu3oBbIBaTh MpOIEAYPY UCIIONB30BaHKS METOJIOB MPUHSTHS PEIICHHS M0 TPUMEHEHHIO pecypcocOeperaroimx
TEXHOJIOTUH
VYposenb 3 | Peann3oBbiBaTh CHCTEMY MCIIOJIB30BAHUS METOJIOB MPUHSATHS PEIICHHS M0 TPUMEHEHHIO pecypcocOeperaroimx
TEXHOJIOTUH
Baapers:
ypOBCHB 1 HaBBIKaMI/I, TIO3BOJIKOILIIUMHA BHe}IpS[TL OCHOBBI HUCIIOJIB30BaHUSA MECTOAOB l'IpI/IHHTI/Iﬂ pemeHm{ 110 HpI/IMeHeHI/I}O
pecypcocOeperaroinx TeXHOJIOTHIA
VpoBenb 2 | HaBbikamu, [O3BOJISIIONIMME PEATU30BbIBATH IIPOLIEAYPY UCIOIB30BAHMS METOIOB IIPUHSTHS PELICHUS 110

IIPUMEHEHUIO pecypcocOeperaroux TeXHOIO0TUi

VYpogens 3

HaBbIKaMI/I, TMMO3BOJIAIOIINMHA BHEAPATH CUCTCMY MCIIOJIBb30BAHUA METOAOB NPUHATHA PEHICHUSA 110 IIPUMEHCHUIO




pecypcocOeperaromux TeXHOIOT Uit

IK-2.3: Y4yacTByeT B OPraHH3AI[MH MPOIecca MPeoCTaBIeHAs YCJIYTH B PAMKAX COTJIACOBAHHBIX YCIOBHIA

3HaTh:
VpoBenb 1 | dpparmMeHTapHbic 3HAHKS COBPEMEHHBIX TEHICHIIMI PA3BUTHS OTPACIIH, PAIHOHAIBHOTO UCIIOIb30BAHHUS PECYPCOB,
mporiecca OKa3aHus YCIIYT B 33/IaHHBIX YCIOBHUSAX
VpoBeHb 2 | 00mIue, HO HE CTPYKTYPUPOBAHHBIE 3HAHUSI COBPEMEHHBIX TEHJICHIIMI Pa3BUTHS OTPACIIH, PAIHOHAIBHOTO
HCIIOJIb30BaHMS PECYPCOB, MPOIIEcca OKa3aHUs YCIIYT B 3alaHHBIX YCJIOBUSAX
VpoBeHs 3 | chopMUpPOBAHHBIE 3HAHUS COBPEMEHHBIX TEHICHIMI PasBUTHs OTPACIIH, PALMOHAILHOIO HCIIOJIL30BAHHUS PECYPCOB,
mporiecca OKa3aHus YCIIYT B 3a/IaHHBIX YCIIOBUAX
YMeTh:
Vposenb 1 | cnaGo copmupoBanHbie yMEHHUs (GOPMYIIMPOBATH OCHOBHBIC TPeOOBAHMUSI K TOTOBOM MPOIYKIIMH H [IPOLECCY
OKa3aHHs KIMEHTOOPUEHTUPOBAHHBIX yCIYyT
VYpOBEeHb 2 | YaCTHYHO OCBOEHHBIE YMEHHAPOPMYIMPOBATH OCHOBHbIE TPEOOBAHMS K FOTOBOM MPOAYKLUK U HPOIECCY OKA3aHHs
KIIMCHTOOPUEHTUPOBAHHBIX YCIIYT
Vposenb 3 | chopMUpOBaHHBIE YMEHUs (POPMYIMPOBATH OCHOBHBIEC TPEOOBAHMUS K TOTOBOM MPOAYKIIMK K MPOIECCY OKa3aHHsI
KIIMEHTOOPUEHTUPOBAHHBIX YCIIYT
Baagern:
VYpoBens 1 | cnabo chopMHUpOBaHHBIC HABBIKH aHAJTM3UPOBATH U COBEPUICHCTBOBATH MPOIECC OKAa3aHMs CEPBUCHBIX YCIYT B
3aBUCUMOCTH OT TPeOOBaHUH KIHEHTOB
YpoBeHb 2 | 4acTMYHO OCBOCHHBIC HABBIKM aHAIM3UPOBATH M COBEPIICHCTBOBATH MPOIIECC OKA3aHUS CEPBUCHBIX YCIIYT B
3aBUCUMOCTH OT TPeOOBaHUH KIIMEHTOB
VYposens 3 | chopMUpOBaHHBIC HABBIKK aHATH3UPOBATH U COBEPIICHCTBOBATH MPOIECC OKA3AHUS CEPBHUCHBIX YCIYT B

3aBUCHUMOCTH OT TpeﬁOBaHHIZ KIIMCHTOB

IIK-1.1: Bnageet 0COGEHHOCTAMH PadOYHUX NMPOIECCOB, KOHCTPYKTUBHBIX pellieHUii 00beKTOB cepBUCA NIPU BHIOOPE UJIH
pa3padoTKe TeXHOJIOTHYECKHX MPOLECCOB; TPeOOBAHUSIMH MPOM3BOACTBEHHON JMCIUIIIMHBI, IPABUJ N0 OXpaHe TPyAa U

MOKaPHOiT 0e30MMACHOCTH MPH OCYIIECTBJIEHHH TEXHOJIOTHIECKOT0 Npoiecca

3HaTh:

VYpogens 1

OtienbHbIe 0COOCHHOCTH PabOYMX MPOLIECCOB, KOHCTPYKTUBHBIX PElICHUH 00BEKTOB CEpBHCA TPHU BHIOOpE WK
pa3paboTKe TEXHOJOTHYSCKUX MPOIIECCOB; TPEOOBAHUSIMHU MPOU3BOACTBEHHOMN MUCIIUIUIMHBI, TPABUI MO OXpaHe
TpyJa U NOKapHOH OE30IaCHOCTH NPH OCYIICCTBICHUH TEXHOJIOTHYECKOT0 Ipolecca

Yposens 2

OcCHOBHBIE 0COOEHHOCTU PabOUYUX MPOLECCOB, KOHCTPYKTUBHBIX PELICHUH OOBEKTOB cepBHCA IIPH BHIOOpE MM
pa3paboTKe TEXHOJIOTHUYECKHX IMPOIECCOB; TPEOOBAaHUSIMH MPOU3BOACTBCHHON IWCIUINIMHEL, IPABUI ITO OXpaHe
TpyZIa U MOKapHOH 0€30IMacCHOCTH MPH OCYIIECTBICHUH TEXHOJIIOTHYECKOTO IpoIiecca

Ypogens 3

OcobeHHoCTH pabo4MX MPOLECCOB, KOHCTPYKTUBHBIX PeLIeHHH 00BEKTOB cepBHca MPU BbIOOpE WIN pazpaboTke
TEXHOJIOTHYECKHX NPOLECCOB; TPeOOBAaHNSAMH IIPOU3BOACTBEHHON AMCIUILIIHEL, IPABHI 110 OXpaHe TPyda U
HOKapHOH 0€30MaCHOCTH IPU OCYILECTBIEHUU TEXHOJIOIMYECKOro mpouecca

YMmerh:

Yposens 1

Hcnonb30BaTh OTAENBHBIE OCOOCHHOCTH PabounX MPOLECCOB, KOHCTPYKTUBHBIX PEIIEHUN OOBEKTOB CEpBUCA MPU
BBIOOpE MM Pa3pabOTKEe TEXHOJIOTMUECKUX NPOLIECCOB; TPEOOBAHUSMU IIPOU3BOJICTBEHHON MUCIUIUIMHBI, IPABUIL
10 OXpaHe TPyZa U M0KapHOH 6e30I1aCHOCTU IPH OCYLIECTBICHUN TEXHOJIOTUYECKOTO MpoLiecca

YposeHs 2

Hcmons30BaTh OCHOBHBIE OCOOCHHOCTH pabOdYMX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHHH OOBEKTOB CepBHCA IIPH
BBIOOpE MM Pa3pabOTKEe TEXHOJIOTMUECKUX NPOLIECCOB; TPEOOBAHUSAMU MIPOU3BOJICTBEHHON MUCIUIUIMHBI, IPABUIL
0 OXpaHe TPy/Ja U MOoXkKapHOH 6e30MacHOCTH NPU OCYIIECTBIEHUH TEXHOIOTHYECKOTO Mpolecca

VYpogens 3

Hcnonb3oBaTh 0cOOEHHOCTH paboYMX MPOIECCOB, KOHCTPYKTHBHBIX peLIeHUiI 00BEKTOB cepBUCa IPU BbIOOpE WK
pa3paboTKe TEXHOJIOTMYECKUX MPOLECCOB; TPEOOBAHMAMH IIPOU3BOICTBEHHON TUCLUIIMHEL, IPABUII 110 OXpaHe
TpyZa U HOXKapHOH 0€30MacCHOCTH IIPU OCYIIECTBIEHUN TEXHOJIOTHYECKOro Ipolecca

Baanern:

Yposens 1

HasbIxaMu, MO3BOJIAIOIIMMH YIUTHIBATh OTAEIbHBIE OCOOCHHOCTH pabOyMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUI
00BEKTOB cEpBHCA IIPU BbIOOPE MM Pa3paboTKe TEXHOIOTMYECKUX MIPOLIECCOB; TPEOOBaHUAMH IPOU3BOACTBEHHOMN
JUCLMIUIUHBL, IPABUII IO OXPAaHE TPYyJa U MOKAPHOH 6€3011aCHOCTH IIPU OCYLECTBIEHUU TEXHOIOTHUECKOTO
mporecca

Yposens 2

HaBsikamu, MO3BOJISIFOIMME YIUTHIBATH OCHOBHBIE OCOOCHHOCTH pabO4nX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHHN
00BEKTOB CepBUCa MPH BBHIOOPE WM pa3pabOTKe TEXHOJIOTHYECKUX MPOLECCOB; TPEOOBAHUSIMHU MPOU3BOICTBEHHOM
JIMCHUIUTAHBIL, IPABHII 10 OXPaHE TPY/A U MOXKaPHO# 6E30IaCHOCTH IIPH OCYLIECTBICHAH TEXHOJIOTHIECKOTO
nporiecca

Ypogens 3

HaBpikaMu, NO3BOJIAIONIMMHU YYUTHIBATH OCOOCHHOCTH PabOYMX MPOIECCOB, KOHCTPYKTUBHBIX pelIeHnH 00BEKTOB
cepBuca IpH BIOOpE WK pa3paboTKe TEXHOIOTHYECKUX MPOIIECCOB; TPEOOBAaHUSMH MPOU3BOICTBEHHOM
JUCLMIUIMHBL, IPaBUII IO OXpaHe TPYyJa U MOKapHOH 6€30MacHOCTH IIPU OCYIIECTBICHUH TEXHOIOTHYECKOTO
npoiiecca

MK-1.2: YyacTByeT B BEIOOpE MaTepHAJIBHBIX PecypcoB, 000PYI0BAaHHS /IS OCYIeCTBJICHHS MPoIecca cepBHca




3HaTh:

VYposens 1 | parmMenTapHble 3HaHUS BEIOOpPa MAaTEPHANIOB M KOMIUIEKTYIOIINX MIPH OKa3aHUH aBTOCEPBHCHBIX YCIYT
VpoBeHb 2 | 00mIMe, HO HEe CTPYKTYPUPOBAHHBIC 3HAHUS BHIOOPA MATEPHAJIOB U KOMIUIEKTYIOMIMX [PH OKAa3aHUH
ABTOCEPBUCHBIX YCIIYT
Vposens 3 | cpopMupoBaHHEIE 3HAHUS BEIOOPA MAaTEPHAIOB M KOMIUICKTYIOIIUX P OKa3aHUH aBTOCEPBUCHBIX YCIIyT
Ymersn:
Vposens 1 | cnabo chopMuUpOBaHHBIE YMEHHS W3 UMEIOLIETO IEPEYHs aBTOIKCILIYaTAl[MOHHBIX MaTePUaIOB BHIOHPATH
HEOOXOMUMBIH AJIs OKa3aHUsI CEpPBUCHOIO Ipolecca
VYpoBeHb 2 | YACTHYHO OCBOEHHBIE YMEHHS U3 MMEIOIIETO MEPEYHs aBTOIKCILTaTAHOHHBIX MAaTEPHAIIOB BHIOHPATH
HEOOXOIUMBIH JJIsl OKa3aHHsI CEPBUCHOTO Tpoliecca
Vposens 3 | copMUpOBaHHBIE YMEHHUS W3 HMEIOIICTO [IEPEYHS aBTOIKCILUTYaTALIMOHHBIX MaTEPUAJIOB BRIOUPATh HEOOXOJUMBIi
JUIsL OKa3aHUs CEpPBUCHOTO Ipolecca
Baaners:
VYpoBens 1 | cmabo chopMUpOBaHHBIE HABBIKH OKa3aHUS CEPBHUCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPENIPUITHEM
VYpoBeHb 2 | YaCTHYHO OCBOEHHBIE HABBIKM OKA3aHUS CEPBHUCHBIX YCIYT aBTOTPAHCHOPTHBIM MPENPUATHEM
VYposens 3 | chopMUpOBaHHBIE HABBIKK OKA3aHUS CEPBHCHBIX YCIIYT aBTOTPAHCIIOPTHBIM MPEANPHUITHEM
IIK-1.3: IIpuMeHsieT MeTOAbI HCNO0JIb30BAHNUSI THIOBLIX TeXHOJIOTHYECKUX MPOLECCOB
3Hath:
Vposens 1 | ¢pparmeHTapHble 3HAHHUS OCHOB TEXHOJIOTHYECKOTO MPOCKTUPOBAHUS H OPraHM3allii THIIOBBIX CEPBUCHBIX
IIPOLIECCOB
Vposens 2 | obuiue, HO HE CTPYKTYPHPOBAHHBIC 3HAHHS OCHOB TEXHOJIOTHYECKOrO MPOCKTUPOBAHKS M OPTAHH3ALMH THUIIOBBIX
CEpPBHCHBIX IPOIIECCOB
Vposersb 3 | chOpMHUPOBAHHBIE 3HAHHSI OCHOB TEXHOJIOTHYECKOTO HPOSKTUPOBAHMS U OPraHU3alliH THIIOBBIX CEPBHCHBIX
MIPOLIECCOB
Ymersn:
VYposenb 1 | cnabo copMHUpOBaHHBIC YMEHMs pa3pabaThlBaTh TUIIOBBIE TEXHOJIOIMYECKHE MPOLECCHl OKA3aHUs YCIYTU
VYpoBeHb 2 | YaCTUYHO OCBOCHHBIC YMEHUS pa3pabaThIBaTh TUIIOBbIE TEXHOJOIMYECKHE IIPOLECCHl OKa3aHUsS yCIyTH
VYposens 3 | chopMupoBaHHbIE yMEHUS DPa3padaThIBaTh TUIOBBIE TEXHOJIOTUUECKUE IPOLECCH OKa3aHUs YCIYTH
Baanern:
VYposenb 1 | cnabo chopmMupoBaHHBIE HABBIKM peaM3alui pa3pabOTaHHBIX TEXHOJIOTHYECKUX MPOIIECCOB
VYpoBeHb 2 | YaCTUYHO OCBOEHHBIE HABBIKU peaM3aliuu pa3pabOTaHHBIX TEXHOIOTHYECKUX IPOIECCOB
VYposens 3 | chopMUpOBaHHBIE HABBIKU peaM3allii pa3pabOTaHHBIX TEXHOJIOIMYECKUX MPOIECCOB

VYK-6.3: OuennBaer TpeGoBaHUS PHIHKA TPYAa M NMpeAIoKeHHs] 00pa30BaTeJbHBIX YCJAYT IJ5 BHICTPAMBAHUS TPAEKTOPHHU

COOCTBEHHOT0 MPO(ecCHOHAIBLHOI0 PocTa

3HaTh:
VYposenb 1 | ¢pparmMeHTapHbIC 3HAaHHUS KOHBIOHKTYPBI PBIHK TPy U MOPs/IKA TOCTPOCHUS TPACKTOPHUU NMPO(ECCHOHATBHOTO
pocta
VYpoBeHnb 2 | obiue, HO HE CTPYKTYPHPOBAHHBIC 3HAHHS KOHBIOHKTYPBI PHIHK TPY/a U MOPSIKA MOCTPOCHUS TPACKTOPHH
po¢he€CCHOHANBLHOTO POCTa
VpoBeHb 3 | chopMUpOBAHHBIE 3HAHKMS KOHBIOHKTYPBI PHIHK TPY/a U IOPSIKA MOCTPOESHHS TPAEKTOPHHU MPOPECCUOHATBLHOTO
pocta
YMmerh:
VYposens 1 | cimaGo chopMHUpOBaHHBEIE YMEHHS BBICTPAUBATh TPAEKTOPHIO MPO(ECCHOAHIBHOTO POCTa C YIETOM TPpeOOBaHHIA
PBIHKA
YpoBeHb 2 | 4acTHYHO OCBOCHHBIC YMCHHUS BBICTPAMBAThH TPACKTOPHIO MPO(ECCHOAHIBHOTO POCTA ¢ YUeTOM TPeOOBAHHI PhIHKA
VYporenb 3 | chopMupoBaHHBIC YMEHHS BBICTPAHUBATH TPACKTOPHIO MPOQPECCHOAHIBLHOTO POCTA C YUeTOM TPeOOBaHHI PhIHKA
Baanern:
VYpoeenb 1 | cmabo chopmupoBaHHBIC HABBIKK MTOCTPOCHHUS IJIaHA JTHYHOCTHOTO Pa3BUTHS
YpoBeHb 2 | 4aCTHYHO OCBOEHHBIC HABBIKH TMOCTPOCHHS IJIAHA JTHYHOCTHOTO Pa3BHTHUS
VYporenb 3 | chopMupOBaHHBIC HABBIKKM ITOCTPOCHHUS TJIAHA JTHYHOCTHOTO Pa3BUTHS

B pe3yabTaTe 0CBOCHUA TUCHUIIIHHBI OﬁyqamﬂlﬂﬁCH JOJI2KEH

3.l| 3HaTh:




3.11

9KOHOMHYECKUE CIIOCOOBI OLCHKU 3P ()EKTHBHOCTH PE3yNbTATOB JCATSIBHOCTH B CEPBUCHBIX KOMIIAHUI; TIpaBuiIa
JIETIOBOTO OOIICHUSI; MPaBUIia B3aUMOJICUCTBHS C KOJUICKTUBOM; MPaBHJIa JEJIOBON MEPEUCKY; MPaBUiia OpraHH3aluu
JIESITEJIbHOCTH B MHJYCTPHH CEpBUCA; OCHOBHBIC TpeOOBaHUSI MH(YOPMAIIMOHHOW 0€30MacHOCTH; O0NICTIPABOBBIC 3HAHUS B
pa3nuuHbIX cepax AesITeABHOCTH, B TOM YHCIE C YIETOM COLHAIBHON MOJIUTHKH TOCYAAPCTBA,MEKIYHAPOIHOTO
POCCHICKOTO IpaBa; OCHOBHBIC KATETOPHHU, 3JIEMEHTHI U IPHHIUITBI OPTaHU3AHH PAOOTHI CEPBUCHOI (GUPMBIL; CIIOCOOBI
(hOopMHUPOBaHHS CTPATETHH CEPBUCHOTO MPEINPHUSATHS; COBPEMEHHbIC TEXHOJIOTHH MTPUMEHsIEMBIE B cepe CepBHCa;
OCHOBHBIC KaTeTOPHUH, JIEMEHTAMHU M IPHHIUIIAMHA CAMOOPTaHU3aIlNH, CAMOPA3BUTHS; CTAaHIAPTHBIC 3a/1auH
npodeccnoHanbHON JIeATeTIBPHOCTH Ha OCHOBE HHPOPMANMOHHOW U OHOIHOTrpaduIecKoi KyIbTYphI C IPUMEHEHHEM
HUH(POPMAOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHI 1 C YI€TOM OCHOBHBIX TpeOOBaHHN HH(MOPMALHOHHOM
6€3011aCHOCTH, OCHOBBI UCCIICIOBAHUI COLUATIFHO-IICHXOJIOTHISCKHX OCOOCHHOCTEH TOTPEOUTEISI C YYETOM HAL[HOHAIBHO-
PETHOHANIBHBIX U JieMOrpadUuecKuX (akTOpOB HAYYHO-TEXHHYECKYIO MH(OPMAIINIO, OTEYECTBEHHOTO U 3apyO0eKHOTO
OIIBITA B CCPBUCHOM [CATEIBHOCTH

3.2

YMmeTh:

3.2.1

MPUMEHATH pacueTsl 3 (GEeKTUBHOCTH pe3ybTaTOB AEATEILHOCTH KOMIIAHUIT; pelaTh CTaHAapTHbIEC 3a]ja4u
npodeccuoHanbHON NeATEIbHOCTH Ha OCHOBE HH(POPMALMOHHOM 1 6ubarorpaduyeckoil KyaIbTyphl ¢ IPUMEHEHHEM
MH()OPMAIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI 1 C yIeTOM OCHOBHBIX TpeOOBaHMH HH(POPMAIMOHHON
6e30MacHOCTH; IPUMEHITh KOMMYHUKAIIMOHHBIE HABBIKH, CTJIA)KUBATh KOH(IUKTHBIE CHTYaluH, MPOBOAUTH
WCCIIEOBAHMS COLHATBHO-TICUXOJIOTHUECKUX OCOOCHHOCTEH MOTPEOUTENS C yU4eTOM HAI[HOHAIBEHO-PETHOHANBHBIX U
JeMorpaduueckux (pakTopoB; TOJIEPAHTHO BOCIPHHUMATH COLMANbHBIE, STHUYECKUE, KOH(PECCHOHANBHBIE U KYJIbTYpHbIE
pa3Iu4Msl; OPraHU30BbIBATh HCCIIEOBAHNS COLMANIBHO-TICUX0IOTHUECKUX 0COOEHHOCTE MOTpeduTens ¢ yueTom
HallMOHAJIbHO-PETHOHATBHBIX U JieMorpaduyecKkux (pakKTopoB OPraHU30BaTh CEPBUCHBIN MPOLIECC HAa MPEANPUATHAX;
MIPOBOJUTE BEIOOP PECYPCOB U CPEICTB C YUSTOM TPeOOBaHUI MOTPEOUTEINS UCIIOIB30BATh PA3INIHBIE HCTOYHUKH
nH(OpMaIK 10 00BEKTY CepBHCa; UCIIOIB30BaTh OOIIETIPABOBEIC 3HAHKS B PA3IMIHBIX cepax NesaTebHOCTH, B TOM
YHCIIe C YIETOM COLMATIbHON MOJIMTHKH TOCYIAapCTBa, MEXIYHAPOIHOTO U POCCUICKOTO MPaBa; MPUMEHSTh MOJyICHHbIE
3HaHMSA B Pa3iIMYHBIX cepax JesITeIbHOCTH, Pa3pabaThiBaTh U NPUMEHITh MHHOBALUY; HayYHO-TEXHUYECKOH
UH(OpPMAIMY, OTEUECTBEHHOTO U 3apyO0eixHOr0 OIbITA B CEPBUCHON JEATEIbHOCTH; HAyYHO-TEXHUYECKOH nH(popMauy,
OTEYECTBEHHOI'O U 3apyOEHOTO OIIbITA B CEPBUCHOM JIESTEIbHOCTH; BHEJPSATH COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTUH B
IpoLEeCC NPEIOCTABICHHS YCIYT; IPUMEHATh 3BaHUs U IPHHIMIIAMU CaMOOPIaHU3aIUY, CAMOPA3BUTHS Ha MPAKTHUKE.

3.3

Baanern:

3.31

criocobamu pacueta 3pHEKTUBHOCTH JAEATEIBHOCTH PE3yJIbTATOB CEPBUCHBIX MPEANPUATHI; HABBIKAMH PELICHUS
CTaHJAPTHBIX 33724 NMPO(ECCUOHATBHON NEATSILHOCTH Ha OCHOBE MHPOPMAIMOHHON U OUOIHOrpaduIeckoil KyJabTyphl ¢
OPUMEHEHHEM HH(POPMAMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHI U C Y4ETOM OCHOBHBIX TPeOOBaHHI MH(DOPMALIMOHHON
6€30MaCHOCTH; HABBIKAMH MEKJIMYHOCTHBIX U JIEIOBBIX KOMMYHUKAIHI; IPABUIIAMH OPTaHU3ALMH [CATEIbHOCTH B
HHIYCTPHU CEPBHCA; OCHOBHBIMH KaTETOPHUSIMHE, JIIEMCHTAMH W IPHHIUIIAMU OPraHH3allii paboThl CEPBUCHON (HUPMBI,
3HAHMSAMHU B Pa3IMUHbIX cepax AesTeNbHOCTH, IPaBUIaMU pa3pabOTKU U NPUMEHEHUSI HHHOBAIUH; 00IIenpaBoBbIMU
3HAaHUSAMH B Pa3JIMYHBIX C(i)epax ACATCIIBHOCTH, B TOM YUCJIE C YYCTOM COLlPlaﬂbHOﬁ TIOJIMTHKU IroCy1apCTBa,
MEXKTyHAPOIHOTO M POCCHUIICKOTO TIPaBa; HABBIKAMH HUCCIIEI0BAHUIA COIMATLHO-TICHXOJIOTHYECKUX 0COOCHHOCTEH
HOTPeOUTEINs C YIETOM HAMOHAIBHO-PETHOHAIBHBIX U IeMOrpapuueckux (HakTOpPOB; MPEACTABICHUSIME O COBPEMEHHBIX
TEXHOJIOTHSX MPUMEHSICMBIX B chepe CepBHCa; HABBIKAMH BHEIPEHHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJOTHIA B IPOIIECC
[PEIOCTABIICHHS YCIIYT; 3BaHHS U PUHIAIIAME CAMOOPTaHU3aIliH, CAMOPA3BUTHSL.
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1. EJIX OCBOEHUSA JUCIIUITIJINHBI

1.1 | Lenblo MpakTUKU ABJSETCS 3aKpeIUICHHE TEOPETUYECKUX 3HAHUH, TOy4eHHBIX B Ipoliecce o0yueHus, npuodpereHue
MPAaKTUYECKUX HaBBIKOB IO MCCIIEJOBAHUIO CEPBUCHOTO OOBEKTA, U3YUEHHE €r0 OpraHU3alIOHHO-YIIPaBIEHYECKUX
aCTIeKTOB ISl (GOPMHUPOBAHUS KOMIIETEHIINH 10 OpPraHU3allMOHHO-YIIPABIEHUECKOM N aHATUTHUECKOH AESTENbHOCTH,
OIIBITA CAMOCTOSITENILHOM MPOQEeCCHOHANBHOM AESATENFHOCTH B 3aBUCHMOCTH OT BBIOOpa MpoQuiisi MOATOTOBKH, a TakkKe
OCBOCHHS IIEPEI0OBOTO OIIBITA.

1.2 [ 3amauamu NpaKTUKHU SBISIOTCS:

1.3| - ¢popmupoBanue u pazBuTHe NpohecCHOHATBHBIX 3HAHUI B chepe M30paHHOrO HAIpaBICHHUS;

141(- NPUMCHCHUE HAYYHBIX METOJOB IIO3HAHUS B HpO(i)eCCHOHaJ'ILHOIZ JCATCIIbHOCTHU,

15](- HHTCTPUPOBAHUEC 3HaHHﬁ, TIOJIYY€HHBIX B paMKaX Pa3HbIX JUCHHUIIIAH, UCIIOJB30BAHUC UX IJIA PECHICHUA aHAIUTHICCKUX
U yHIpaBJICHYCCKUX 3a/Ja4 B HOBBIX HE3HAKOMBIX YCJIOBUSX;

1.6 | - mpoBeneHue aHaIM3a CEPBUCHOIO 00BbEKTa — 0a3bl IPOU3BOJICTBEHHON (OpPraHU3allUOHHO-YIIPABIEHUECKOM) IPaKTHUKY,
U3y4eHHE €r0 OpraHU3allMOHHO-YIPABICHYECKUX aCIIEKTOB U UCIOJIb30BAHUE €r0 PE3yIbTaToOB A JOCTHKEHUS PEIICHUS
3a7a4 UCCJIEe0BaHus;

1.7 | - pa3BuTHE TBOPYECKOrO NOAXOMA K PELICHUIO HOBBIX NPOOIEM U cuTyauuil;

1.8 | - mpoBenenue nHMOPMAITMOHHO-aHATUTHYECKOH 1 MH()OPMATHOHHO-OnOIHorpaduaeckoll paboThl ¢ MPHUBICYCHHEM
COBpPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHIA,

1.9 - ymeHn#t ynpaBinsaTe MaTepuaIbHBIME PECYPCaMH H MEPCOHATIOM MPENPHATHS CEPBHCA,;

1.10 | - crtocOGHOCTH HCHOB30BAaTh COBPEMEHHBIE TEXHOJIOTUH B 00JIACTH MAapKETUHIA, HHPOPMALUOHHBIX U
reoMH(OPMAIIMOHHBIX CHCTEM ISl OCYIIECTBIICHUS IIPOLIECCa CePBUCa;

1.11 | - HaBBIKOB MPEAOCTABICHUS YCIYTH C YIETOM CIIeIU(PUKH pabOvIHX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB
cepBUCa U KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI;

1.12 | - ymeHwmii BEIOMpATh MaTepHaIbHBIE PECYPCHI U CIIEIHAaIbHBIE CPEICTBA ISl OCYIIECTBICHHS TpoIecca CepBHUCa.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII

Hukn (paspen) OOIT: b2.B.02

2.1| TpeboBaHus K NpeABAPUTEIbHOIl MOATOTOBKE 00y4aKOIIErocsi:

2.1.1 | IIpodeccuoHanbHast 3TUKA U ITUKET

2.1.2 | ConmasipHOE TIpEeINPHHAMATEIHCTBO

2.1.3 | PernoHanbHas cTpaTerusi pa3BUTHS CEpBUCA

2.1.4 | O3HaKOMUTENbHAS MIPAKTHKA

2.1.5 | Beenenue B npodeccuro

2.2 | JMCHUMNINHBI ¥ MPAKTUKH, 1JIs1 KOTOPHIX 0CBOEHUE JAHHOW TUCHUILINHBI (MOAYJIs1) HEOOX0AMMO KaK
npejLiecTBYOLIEE:

2.2.1| IlpennuniuoMHasi IpaKTUKa

3. KOMIIETEHIIUM OBYYAIOIIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCIUATLIAHEI
(MOJY.JIsT)

MK-4.1: UcnoJsb3yeT ycjioBUs Pa3padOTKH, NPOIABUKEHUS U PeaU3alUM YCJIYT HA OCHOBE BbISIBJIECHUS CHelH(PUIecKnX
noTpedHOCTEH KJIHMEHTOB

3HaTh:

Yposens 1
OtzenbHbIC YCIOBHS pa3pabOTKH, MPOJABMKCHUS U PEaM3alliy YCIyr Ha OCHOBE BBISBJICHUS CHENU(UUECKUX
MOTPEeOHOCTEH KIMEHTOB

VYposens 2 | OCHOBHBIE YCIIOBUSI pa3pabOTKH, MPOABMKEHHS U PEaTH3alK YCIYT Ha OCHOBE BBISABJICHHS CIEHU(PHISCKUX
oTpeGHOCTEN KIMEHTOB

VYposers 3 | Bee yenoBus pa3spabOTKH, MPOIBIKEHUS M PEAU3aIUH YCIYT HA OCHOBE BBISBICHHS CHIEHBHIECKIX
HNOTPeOHOCTEN KIMEHTOB

YMeTh:

Vposenb 1 | Peani30oBbIBaTh OTACIBHBIC YCIOBUS Pa3pabOTKH, MPOJBIKCHUS M PEATM3ALMH YCIYT HA OCHOBE BBISBICHUS
crenuduIecKux noTpedHOCTeNH KIMEHTOB

VpoBeHb 2 | Peann30BbIBaTh OCHOBHBIC YCIIOBHS Pa3pabOTKH, MPOABMKCHHS U PEaM3allii YCIYT Ha OCHOBE BBISBICHUS
crenu(uIeckux noTpeOHOCTeH KIMEHTOB

Vposens 3 | Peann3oBbIBATE BCEe YCIOBUS Pa3pabOTKH, MPOABIKCHUS U PEATH3aIHK YCIyTr Ha OCHOBE BBISBIICHHU
crenuduuecKkux NoTpedHOCTeH KIMEHTOB

Baaners:

ypOBeHB 1 HaBLIKaMI/I, TIO3BOJIAIOIINMH PEAIN30BaTh OTAC/IbHBIC YCIOBHUSA pa3pa60TKI/I, MPOABMIKCHUA U peain3alliy yCJIYyT Ha
OCHOBC BbIABJICHHSA cneun(bnqecxﬂx l'[OTpe6HO0TeI71 KIIMCHTOB




Yposens 2

HaBLIKaMI/I, TO3BOJIAIOIIMMH PCaIn30BaTh OCHOBHBIC YCJIOBUSA paSpa6OTKI/I, MPOABMKCHUA U peajin3alliy yCIIyr Ha
OCHOBC BbIABJIICHHSA cneun(bnf{ecxﬂx HOTpe6HOCTeI71 KIIMCHTOB

VYposens 3

HasbixaMu, MO3BOJISIOIIMMI PEATM30BaTh BCE YCIOBHS Pa3pabOTKH, MPOABIKCHNUS U PeTU3aluy yCIyr Ha
OCHOBE BBIIBIICHUS CIIeU(UUECKUX MOTPEOHOCTEH KIMEHTOB

IK-4.2: npuMeHsieT reonH(pOpPMAHOHHBIE TEXHOJIOTHH 151 ONTHMH3AINH JOTHCTHYECKAX CXeM B3aHMO/eiicTBHSA cO

CTPYKTYPHBIMH MOAPa3IeJeHUIMH U NapTHEPaAMU

3HaTh:
VYpogens 1
Kak npuMeHsTh OT/eNbHble TeOUH(DOPMALIMOHHBIE TEXHOJIOTUU UL ONTUMU3ALUY JIOTUCTUIECKUX CXEM
B3aUMOJICHCTBHSA CO CTPYKTYPHBIMU NOAPA3AEICHUSAMU U NaPTHEPAMH
Vposens 2 | Kak IpuMeHATh OCHOBHBIE T€ONH(POPMALOHHBIE TEXHOJIOIUH JUISI ONITUMU3ALMH JIOTHCTHYECKHX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU HOAPA3JECICHUSIMU U IapTHEPAMU
Vposens 3 | Kak mpUMEHSITh aKTyalbHBIE T€OMH(OPMALIHOHHBIC TEXHOIOTHH IS ONTHMH3ALHHN JIOTHCTHICCKUX CXEM
B3aUMOJICHCTBHSA CO CTPYKTYPHBIMU NOAPA3AECICHUSAMU U NAPTHEPAMH
Ymers:
Vposens 1 | [IpumeHsITH OTACTBHBIE TeONHPOPMALINOHHBIC TEXHOJIOTUH ISl ONITHMH3ALHH JIOTHCTHICCKUX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU NOAPA3AEICHUSAMU U apTHEPAMU
Vposensb 2 | IIpuMeHATH OCHOBHBIC TeOMH()OPMAIIMOHHBIE TEXHOIOTHU ISl ONTUMH3AINH JOTHCTHIECKUX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU MOJPA3/ICIICHUSIMU U NTapTHEPAMU
Vposens 3 | [IpuMeHsITh aKTyalbHbIe TeOMH(MOPMAIHOHHBIC TEXHOJIOTHH JUISl ONTHMU3ALMH JIOTHCTHYECKHX CXeM
B3aUMOJIEHCTBHSA CO CTPYKTYPHBIMU HOAPA3ACICHUSAMU U IAPTHEPAMH
Baanern:
Vposenb 1 | HaBbIkaMu, MO3BOJSIONINME Pealn30BaTh OTAENbHBIC TeOMH()OPMAOHHBIE TEXHOJIOTHH JUI ONTHMH3AINH
JIOTUCTUYECKHUX CXEM B3aHUMOJECHCTBUS CO CTPYKTYPHBIMHU HOAPA3/eICHUSIMU U IapTHEPaMu
Vposens 2 | HaBblkaMy, MO3BOJIAIONIMMH Peajn30BaTh OCHOBHBIC F€OMH(OPMALMOHHBIC TEXHOJIOTHH JUIS ONTHMH3AIAH
JIOTUCTUYECKHX CXEM B3aMMOJEHCTBUSA CO CTPYKTYPHBIMU HOAPA3AEICHUAMU U NapTHEPAMU
Vposens 3 | HaBbIkaMu, MO3BONSIONIMME Pealn30BaTh aKTyalbHbIe TeONH()OPMAIMOHHBIE TEXHOIOTHUH NI ONTHMH3AIIAH
JIOTUCTUYECKHUX CXEM B3aHUMOJEHCTBUS CO CTPYKTYPHBIMU IOAPA3AEICHUSIMU U NapTHEPAMU
IIK-4.3: TIpumensier nuH(popManHOHHBbIE TeXHOJOITUH B chepe cepBuca
3HaThb:
VYposens 1
OHOBBI IPIMEHEHUS HH(POPMAIMOHHBIX TEXHOJOTHI B chepe cepBuca
VYposens 2 | [Ipouenypy npuMeHeHus: HHGOPMAIMOHHBIX TEXHOJIOTHH B chepe cepBuca
VYposens 3 | Cuctemy npuMeHeHUsI HHPOPMALMOHHBIX TEXHOJIOTUH B cdepe cepBuca
Ymersn:
Vposens 1 | Peanm3oBbIBaTh OHOBBI MPUMEHEHHS HHGOPMAIIMOHHEIX TEXHOJIOTHI B cepe cepBuca
Vposens 2 | Peanmm3oBeiBaTh mponenypy IpUMEHEHNS HH(OOPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
Vposens 3 | Peanu3oBbIBaTh cucTeMy IpUMEHEHHs HHGOPMaLMOHHBIX TEXHOJIOTHH B cdepe cepBuca
Baagers:
Vposens 1 | HaBblkaMu, O3BOJSIOIIMMY PEATU30BbIBATH OHOBBI IPUMEHEHMST HHPOPMALMOHHBIX TEXHOJIOTUH B cdepe cepBuca
Vposensb 2 | HaBbikamH, MO3BOJISIIOLIMME PEaIM30BBIBATH MPOLIEAYPY MPUMEHEHHST HHPOPMAILMOHHBIX TEXHOJIOTH B cdepe
cepBuca
Vposens 3 | HaBblkamu, MO3BOJIAIOIIMMA PEalH30BbIBATH CHCTEMY PUMEHEHHs HHQOPMAIMOHHBIX TEXHOJOTHIT B chepe
cepBuca
IIK-3.2: YyacTByeT B pa3padaTke TeXHOJOTrHIeCKOii JOKYMEHTANH /IS OCYIIECTBICHHS MpoIecca cepBHca
3HaThb:
Yposens 1
Criennduky yyacTus B pazpadaTKe TEXHOJIOTMYECKON TOKYMEHTALUH Ul OCYLIECTBICHHUS IIPOLecca cepBHca
VYposens 2 | YcnoBust yqacTus B pa3spabaTke TEXHOJIOTHYECKON JOKyMEHTAlUH IS OCYIIECTBICHHUS IIpolLecca cepBHca
VYposens 3 | [Ipouenypy ydactusi B pazpadaTke TEXHOJIOTUYECKOH HOKYMEHTALUH Ul OCYLIECTBICHHUS Mpoliecca CepBHCca
Ymersn:
Vposenp 1 | YuursiBars crieuuKy yuacTusi B pazpabarke TEXHOIOTHIECKOW TOKyMEHTALMU sl OCYILIECTBICHHMS TpoLecca
cepBuca
VpoBens 2 | Pean3oBbIBaTh YCIOBHS y4acTHS B pa3padaTKe TEXHOJIOTHUYECKOH JOKYMEHTAI[U IJIS OCYIIECTBICHUS IIponecca
cepBuca
VYposensb 3 | Peann3oBbiBaTh MpoOLEAYpY y4acTHsi B pa3pabarTke TEXHOJIOTHYECKOH HOKYMEHTALUH JUIsl OCYLIECTBICHHUS MpoLecca

cepeuca




Baaners:

Vposenp 1 | YactruHO cHOPMHUPOBAHHBIMU HABBIKAMH Y4acCTHs B pa3pabaTKe TEeXHOJOTHYECKON HOKYMEHTALUU IS
OCYLIECTBIEHUS NIPOLIEcCca CEpBHCa
Vposers 2 | CHOpMHPOBAHHBIMA HABBIKAMH y4acTHS B pa3pabaTke TEXHOJIOTHYECKOM JOKYMEHTAIMH JUIS OCYLIECTBICHHUSI
mpolecca cepBuca
VposeHs 3 | PacluMpeHHBIME HaBbIKAMH Y4acTHs B pa3pabaTke TEXHOJOTHYECKON HOKyMEHTALMH ISl OCYIIECTBICHHS Ipolecca
cepBuca
IMK-2.1: Baageer KIMEHTOOPHEHTHPOBAHHBLIMM TEXHOJIOTHSIMM B CEPBHCHOM 1esITeILHOCTH
3HaThb:
VYpoeenb 1 [ OcHOBBI popMHUpOBaHUS KITHCHTOOPUEHTHPOBAHHBIX TEXHOJOTHI B CEPBUCHOM JESITEIBHOCTH
Vposens 2 | [Topsimok GopMUpOBaHHS KINCHTOOPUCHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOI AESATEIBHOCTH
Vposens 3 | [Iponenypy hopMHpOBaHHS KIHEHTOOPHEHTUPOBAHHEIX TEXHOJIOTHII B CEPBUCHOI IEATEIBHOCTI
Ymern:
VYposenb 1 | Peanu3oBbiBaTh OCHOBBI (hOPMUPOBAHUS
KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUH B CEpPBUCHOMN NEATEILHOCTH
VYposens 2 | Peanu3oBbIBaTh NOPSIIOK HOPMUPOBAHUS
KIMEHTOOPUESHTHPOBAHHBIX TEXHOJIOTHI B CEPBHCHOM IEATETHHOCTH
Vposens 3 | Peamm3oBBIBaTh poIexypy GOpMHPOBAHUS
KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHON IEATEIbHOCTH
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJISIOMIMME PEATM30BaTh OCHOBBI (JOPMHUPOBAHHS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBHCHON IEATEIHHOCTH
Vposers 2 | HaBbikamu, MO3BOJISIOIIMMH PEAIN30BaTh MOPSIOK HOPMUPOBAHHS
KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHON IEATEIbHOCTH
Vposens 3 | HaBbikamu, MO3BOJISOIIMMHE PEaIn30BaTh MPOLeAypy GopMUpOBaHUS
KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHH B CEPBUCHOHN HEATEIHHOCTH
TIK-2.2: ananu3upyer padouue NMpouecchl, KOHCTPYKTHBHBIE PellleHUsI 00bEKTOB CepBHCa
3HaTh:
Vposenb 1 | OcHOBBI aHa/IN3a PabOUYNX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUII 0OBEKTOB CepBHCa
VYposenb 2 | [Ipouenypy aHanuza pabo4ux MPOIECCOB, KOHCTPYKTUBHBIX PEUICHUH 00BEKTOB CepBHCa
VYposens 3 | Cuctemy aHanu3a pabodMX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUI OOBEKTOB CepBUCA
Ymersn:
VYposens 1 | Peanu3oBbIBaTE OCHOBHI aHANIN3a PabOUUX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUN 00BEKTOB CepBHCca
Vposens 2 | Peanu3oBbIBaTh MpoLeAypy aHaIN3a paboUNX MPOLECCOB, KOHCTPYKTHUBHBIX PEIICHUI 0OBEKTOB CepBHCa
VYposens 3 | Peanu3oBbIBaTh cucTeMy aHalM3a pabO4MX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUI 00BEKTOB CepBUCA
Biaanern:
Vposenb 1 | HaBbikamu, MO3BOJISIONIMME PEaM30BbIBATS OCHOBBI aHaIN3a pabOuuX MPOLIECCOB, KOHCTPYKTHUBHBIX PEIICHHUIMA
00BEKTOB cepBUCA
Vposens 2 | HaBbikamu, MO3BOJSIIOIIMME PEATM30BbIBATh MPOLEAYPY aHaIN3a paboUurX NPOIECCOB, KOHCTPYKTUBHBIX PEIICHHI
00BEKTOB cepBUCa
Vposers 3 | HaBblkam, MO3BOJISIONIMMH PEalH30BbIBATh CHCTEMY aHAIN3a Pab0oUYnX MPOIECCOB, KOHCTPYKTHUBHBIX PEIICHHI

00BEKTOB cepBUCA

B pe3yibTaTe 0CBOCHHMS AMCHUIIIMHBI 00YYAIOMMIiCH T0JIAKEH

3.1| 3nartsb:
3.1.1 | - oCHOBHbIE MOJIO)KEHUSI METONOJIOTUH HAYIHOTO UCCIECAOBAHUS M YMETh NPUMEHNUTH UX NIPH PEIICHUH MOCTaBICHHOM
YIIpaBJICHUECKOH 3a1a4m;
3.1.2 | - NpUHIKIIEI TOCTPOEHUS U OPTraHU3aLUK CUCTEMBI YIIPABICHHS MPEANPUATHEM B YCIOBHUIX HEONPEACIEHHOCTH;
3.1.3 | - KaK HCMOJIL30BaTh COBPEMEHHBIE TEXHOJIOTHH B 00JaCTH MapKeTHHTa, HH)OPMAIIHOHHBIX W TeOMH()OPMAIIHOHHBIX
CHCTEM /TSI OCYLIECTBIICHUS MPOLIECCa CEPBHCA;
3.1.4 | - npotiecc MPEIOCTABICHUS YCIYTH C YYETOM CrieUHKH pabounX MpOLECcCOB, KOHCTPYKTUBHBIX PEHICHUH 0OBEKTOB
CEpBHCa U KIIMCHTOOPUCHTUPOBAHHBIX TeXHOJ’IOFHﬁ;
3.1.5 | - kak BEIOMpATh MaTepHaNbHBIE PECYPCHI U CIELHATIbHBIE CPEICTBA ISl OCYLIECTBICHUS Ipolecca cepBuca.
3.2| Ymern:
3.2.1( - mIaHUPOBATh UCCIIEAOBAHUE COCTOSHUS O00BEKTA;
3.2.2 | - ucrnonb30BaTh COBPEMEHHBIE METO/IbI cOOpa, aHanu3a U 00pabOTKH Hay4yHON WHPOPMAIUH;




3.2.3

- OCYHIECTBIIATH MOUCK JIMUTEPATYPHI U APYrrMe UCTOYHUKU WHPOPMALUK, B COOTBETCTBUH C IIOCTABICHHON
HCCJIEIOBATEILCKOM 3a1aucii;

3.2.4| - pazpabaTbIBaTh KOPHOPATHBHYIO CTPATETHIO, MPOTPAMMBI OPTaHU3aLIMOHHOTO Pa3BUTHS M U3MEHEHUI U 00ecreunBaTh
UX peali3aluio;

3.2.5| - pa3pabaThIBaTh IIaHBI OPTaHU3ALUH U YIPABITE OU3HEC-TIPOIIeccaM - OPraHU30BBIBATE HCCIICIOBAaHNE U aHAIN3
9KOHOMHYECKON MH(OPMAIINH C BBIXOJOM Ha MPAKTHICCKUE PE3YNIbTAThl, UMEIOIINE PEabHBINA SKOHOMHYIESCKUH 3D DeKT;

3.2.6| - UCIIOTB30BaTh COBPEMEHHBIE TEXHOJIOTUH B 00JIACTH MAapKETHUHIa, HHPOPMAMOHHBIX U T€OMH(POPMAMOHHBIX CHCTEM
JUTSL OCYILIECTBIICHHS TIPOIIECcCa CEPBUCA;

3.2.7| - peanu30BBIBaTH NpOLECC NPETOCTABICHHS YCIYTH ¢ YUYETOM CleNU(pHUKN PadouuX MPOLECCOB, KOHCTPYKTUBHBIX
pelieHnid 00bEKTOB CEPBUCA U KIMCHTOOPHEHTUPOBAHHBIX TEXHOJIOTHIA;

3.2.8 | - BEIOMpaTh MaTepHaIbHBIC PECYPCHI U CIICIUANIBHBIC CPEACTBA Ul OCYIIECTBICHHS TPOLIEcca CepBHca.

3.3| Baaners:

3.3.1| - cnenuanu3upOBaHHBIM TEPMUHOJIOTHYECKUM alllapaToM M COBPEMEHHBIM aHAIUTHYECKH WHCTPyMEHTapHeM
YIIPABICHYCCKON eSITeIbHOCTH;

3.3.2| - coBpeMEeHHBIMH MHCTPYMEHTAJIBHBIMH CPEACTBAMH, MO3BOJSIONIMMH PEaM30BBIBATh Pa3paOOTaHHBIE aHAIUTHYECKHE
peLICHUS;

3.3.3| - HaBbIKamMK pa3pabOTKH aHATUTHYCCKUX PEIICHUI B 00JACTH YIIPaBICHUS;

3.3.4| - HaBbIKAMH aHAJIM3a HOBBIX TEOPETUYECCKUX HAPAOOTOK B OOJACTH YIPABICHUS,

3.3.5| - HaBbIKaMU aHAlIM3a BHYTPEHHEH W BHEUIHEW Cpe/bl, a TAKXKe OILICHKU PHCKA;

3.3.6 | - cCrIOCOOHOCTBIO MCIIONB30BAaTh COBPEMEHHBIE TEXHOJOTUH B 00JIACTH MapKeTHHTa, HHPOPMAIMOHHBIX U
reonH()OPMAMOHHBIX CUCTEM IS OCYIIECTBICHHS [IPOIIECCa CEPBICa;

3.3.7 | - HaBBIKaMU TPEIOCTABICHHUS YCIYTH C YIETOM CIeM(PUKH pabodHX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHH 00BEKTOB
CepBHUCa M KIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA,

3.3.8 - ymeHusIME BBIOMpPATh MaTepHAIbHBIC PECYPCHI U CIICHHAIBHBIC CPEICTBA IS OCYIIECTBICHHS IPOIIECca CEPBHUCA.
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1. EJIX OCBOEHUSA JUCIIUITIJINHBI

1.1 | Oens npakruku "HccnenoBarensckas padora' - 3akpeneHue U yrilyOieHue NOTy4eHHbIX TEOPETUYECKUX 3HAHUU U

NPaKTHYECKUX YMCHUH U HABBIKOB 10 ()OPMHPOBAHMIO IpodeccHoHansHEIX koMnerenuuit 11K-3, TIK-5.

1.2 | 3agaun UP:

1.3 | 1) mpoBecTH umcciieoBaHus CONMUATBHO-TICHXOIOTHIECKHX 0COOCHHOCTEN MOTPEOUTES Ha MPEANPHUITHN C YIETOM

HallMOHAJIbHO-PETUOHAJIBHBIX U ,I[eMOl"pa(i)I/I‘{eCKI/IX (1)aKTOpOB;

1.4 2) cobparh ¥ NPOAHAITH3UPOBATH HEOOXOUMYIO HAayYHO-TEXHUUECKYIO HH()OPMAIHIO, OTEUECTBEHHOTO U 3apyOeKHOTO

OIIBITa B CEPBHUCHOM NIEATENBHOCTH JUIS HAMCAHKS KYPCOBOM M JMIUIOMHOI paboTHI;

1.5 3) cobparb MaTepuai AJIs BBINOIHEHNS] MHHOBALIMOHHBIX MPOEKTOB B chepe cepBrca H(WIH) TYpH3Ma;

1.6 4) MOATOTOBKA MaTe€pualia JJisl HallMCaHUS HaYIHBIX CTaTeﬁ;

1.7 5) IIPOBECTU aHAJIU3 HEAOCTATKOB U paspa60TKa PCKOMEHAAIUU 110 YIY4YIICHUIO CEpBHUCA U (I/IJ'II/I) Typu3smMa B pE€ruoHe;

1.8 [ 6) popmupoBanme CIOCOGHOCTH TPOBOIANTH IKCIEPTHU3Y U (MJIHM) AHArHOCTHKY OOBEKTOB CEPBHCA;

1.9 7)popmupoBanue criocOGHOCTH BBIOUpPATh MAaTEpHATIbHBIE PECYPCHl U CIIELMANIBHBIE CPEACTBA UL OCYLIECTBICHUS

Ipornecca cepBuca.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Hukn (paspen) OOIT:

B2.B.02

2.1| TpeboBaHMs K NpeABAPUTEIbHOI MOATOTOBKE 00y4YaIOLIEroCs:

2.1.1 | PernoHanbHas cTpaTerusl pa3BUTHUS CEpBUCA

21.2

O3HaKOMUTEIbHAS IpaKkTUKa

213

CepBuCHas AeATEIILHOCTh

2.1.4 | BBenenue B mpodeccHro

215

Cepaucomnorus

2.1.6 | YuebHo-uccnenoBaTeabckas pabora cryaeHra (o mpoduio )

2.2 | JMCUUNIMHBI M IPAKTUKH, VIS KOTOPBIX OCBOEHHE JAHHOM JUCHUIIMHBI (MOIYJI51) HEOOXOAMMO KAK

npeamecTreyrouiee:

221

2.2.2 | IlpenauniuoMHasi IpaKTUKa

3. KOMIIETEHIIMN OBYYAIOIIEI'OCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIUITJINHbBI

MOAYJIs)
IIK-5.1: Mcnosb3yeT MeTOAbl JUATHOCTHKH /ISl KOHKPETHBIX 00beKTOB cepBHca
3HaThb:
VYposenb 1 | OCHOBBI HCIIOJIB30BAHUSI METOLOB TMATHOCTHKHU ULl KOHKPETHBIX 00BEKTOB CepBHCa
VYposens 2 | [Ipoueaypy UCHONIB30BaHUS METOAOB JUATHOCTHKHU JUI KOHKPETHBIX OOBEKTOB CEpBUCA
Vposens 3 | CucteMy HCIOJIB30BaHHS METOAOB JUATHOCTUKU JUI KOHKPETHBIX OOBEKTOB CEpBUCA
Ymern:
Vposenb 1 | Peann3oBbpIBaTh OCHOBBI UCIIOJIB30BAaHUS METOJOB JHATHOCTUKU Il KOHKPETHBIX 0OBEKTOB CcepBHCa
Vposens 2 | Peanm3oBsiBaTh mpomeaypy NCHONB30BAHISA METOJOB JHATHOCTHKA IJIsI KOHKPETHBIX 0OBEKTOB CEpBHCA
Vposens 3 | Peann3oBbIBaTh CHCTEMY HCIIOIB30BAHHS METOJOB JHATHOCTHKH TSI KOHKPETHEIX OOBEKTOB CepBUCa
Baagers:
Vposens 1 | HaBbikam¥u, [O3BONISIONIMMH PEAH30BaTh OCHOBBI HCIOJIB30BAHUSI METOIOB AUATHOCTUKH JUTSl KOHKPETHBIX
00BEKTOB CEPBUCA
VYposeHs 2 | HaBblkam, MO3BOJISIOMIMME PEaNn30BaTh MPOLEIYPY UCIIOIb30BAHHIS METOIOB AUATHOCTHKH JUISl KOHKPETHBIX
00BEKTOB cepBUCA
Vposensr 3 | HaBblkamu, MO3BOJISIOIIMMH PEaNH30BaTh CHCTEMY MCIONB30BAHUS METOAOB AHAHOCTHKH Il KOHKPETHBIX
00BEKTOB CEPBUCA
IK-5.2: AHa;M3upyeT MeTOAbl YCTPAHEHUsI BbISIBJICHHBIX HEHCIIPABHOCTel 00beKTOB cepBHca
3HaThb:
VYpoBeHb 1 | OCHOBBI aHaIKM3a METOJIOB YCTPAHEHUS BBIIBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB cEpBHCa
VYpoBeHb 2 | IpoLleAypy aHaTH3a METOIOB YCTPAHEHHs BBHIABICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBUCa
VYpoBens 3 | cucTeMy aHalM3a METOMOB YCTPAHCHUS BBISABJICHHBIX HEHUCIIPABHOCTEH OOBEKTOB cepBHCca
Ymers:

VYpogens 1

pcaln30BbIBaTh OCHOBBI aHAJIN3a MCTOAOB YCTPAHCHHSA BBIABJICHHBIX HeHCHpaBHOCTeﬁ 00BEKTOB CcepBucCa




Yposens 2

peaIn30BEIBAaTH HMPOLENYPY aHANIN3a METOJOB YCTPAHEHHS BBISIBICHHBIX HEHCIIPaBHOCTEH 0OBEKTOB CepBHCca

VYpoBeHs 3 | peann3oBEIBaTh CHCTEMY aHAJIHM3a METOMOB YCTPAHEHUS BBISIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBHCa
Baapers:
Vposens 1 | HaBbikami, MO3BOJISIFOLIMME PEaii30BaTh OCHOBBI aHAIN3a METO/IOB YCTPAHEHHUSI BBISBICHHBIX HEUCIPABHOCTEH
00BEKTOB CepBHCa
VposeHs 2 | HaBblkamu, MO3BOJISIONIAME PEATM30BATh MPOLEAYPY aHAIN3a METOIOB YCTPAHEHHS BBISBICHHBIX
HEUCIPABHOCTEH 0OBEKTOB cepBUCA
Vposens 3 | HaBblkamu, MO3BOJISIOMIMMH PEai30BaTh CUCTEMY aHAIM3a METOJOB YCTPAHEHHs BBISBICHHBIX HEHCIIPABHOCTEH
00BEKTOB CepBHCa
IK-5.3: IIpuMeHsieT METOANKH 3KCMEePTH3bI 00HEKTOB CePBHCA
3HaTh:
VposeHb 1 | OCHOBBI IPUMEHEHHSI METOIUKH 3KCIEPTU3BI OOBEKTOB CEpBUCA
VYpoBeHb 2 | poleAypy NPUMEHEHHsT METOANKH YKCIICPTU3BI 00BEKTOB CEPBHCA
VpoBeHs 3 | cuCTeMy NMPUMEHEHHST METOAUKH KCIIEPTU3BI 00BEKTOB CEepBICa
Ymersn:
VYpoBens 1 | Peann30BBIBaTE OCHOBHI IPAMEHEHHS METOAUKH SKCIEPTHU3EI OOBEKTOB CepBUCA
Vposens 2 | Peanu3oBbIBaTh MpoLeAypy IPUMEHEHUS] METOUKU SKCIIEPTH3bI 0OBEKTOB CepBUCA
Vposens 3 | Peanu3oBbBaTh cuCTEMY IPUMEHEHUsS] METOIUKU SKCIIEPTH3bI 00BEKTOB CEpBHCa
Baagerts:
Vposens 1 | HaBblkaMu, O3BOJISAIOIIUMH PEATU30BaTh OCHOBBI IPUMEHEHUS] METOJUKU KCIIEPTH3bI 00BEKTOB CepBHCca
VYposens 2 | HaBblkaMu, O3BOJIAIOIIMMHU PEAIM30BaTh NPOLENYPY MIPUMEHEHUS] METOIUKU KCIIEPTH3bI 00BEKTOB CepBHCA
Vposens 3 | HaBbikamu, O3BOJIAIOIIMMY PEaIM30BaTh CUCTEMY IPHUMEHEHHS METOAUKH SKCIIEPTU3bI OOBEKTOB CEpBUCA

IIK-3.2: YuacTByeT B pa3padaTke TeXHOJIOIHYeCKOH JOKYMEHTAIMHU JJ1s1 OCYILeCTBJICHHUS Npolecca cepBuca

3HaTh:
Yposenb 1 | ocHOBBI
y4acTus B pa3padaTke TEeXHOJIOTHYECKOW JTOKYMEHTAIUH JJIsl OCYILECTBIICHHUS Mpolecca cepBuca
Yposens 2 MPOLIEAYPY YJIacThs B pa3padaTKe TEXHOJIOTHUECKONW JOKYMEHTAIMH ISl OCYIIECTBICHHSI MIpoIlecca CepBHCca
VYposenb 3 | cucremy yuactusi B pazpadaTke TEXHOJIOTHUECKOW JTOKYMEHTAIMH JJIsl OCYLIECTBJICHUS Mpoliecca cepBuca
YMmerh:
Vposenb 1 | Peani30BbIBaTh OCHOBBI Y4acTHs B pa3padaTKe TEXHOIOTMYECKON JOKYMEHTALUH /IS OCYIIECTBICHHS Mpoliecca
cepBuca
VpoBeHb 2 | Peamn30BBIBaTh MPOLEAYPY YUACTHS B pa3pabaTKe TEXHOIOTHIECKON JOKYMEHTAIIMH JUIS OCYIIECTBICHHUS
Tporecca cepBuca
VpoBeHb 3 | Peain30BbIBaTh CUCTEMY yd4acTHs B pa3pabarke TEXHOJOTMUECKON JOKYMEHTALMK ISl OCYIIECTBIICHUS MPOIecca
cepBuca
Baajgern:
Vposens 1 | HaBbIkaMu, TIO3BOJISIOIINME PEaM30BaTh yYacTHs B pa3pabaTke TEXHOJIOTHUECKOM JTOKYMEHTAITHMH LTS
OCYIIIECTBIICHUS TIpoIlecca cepBuca
VYpoBens 2 | HaBbikaMu, O3BOJISIONIMME PEaM30BaTh Y4acTHs B pa3pabaTKe TEXHOJIOTHYSCKON JOKYMEHTAIHH [UTS
OCYIIIECTBIICHUS TIpOIlecca cepBuca
VYposenb 3 | HaBbikamu, MO3BOJISIOIIMME PEaln30BaTh y4acTHs B pa3padaTke TEXHOJOTHUECKON TOKYMEHTAIHH JIJIs

OCYHICCTBJICHHUS IIpoOIEcCca CE€pBUCa

B pe3yabTaTe 0CBOCHUA TUCHUIIHHBI oﬁyqammuﬁcsl JOJIZKCH

3.1|3unarts:
3.1.1| - Hay4HO-TEeXHHYECKYIO0 HH()OPMAIIHIO, OTEYECTBEHHOTO U 3apyOEKHOTO OIbITa B CEPBUCHOU JIEATEIBHOCTH;
3.1.2 | - METOJONOTHIO W TEXHOJIOTHIO CEPBUCHON AEATEIBHOCTH, TUIIOBYIO METOIMKY HAYYHOTO HCCIECIOBAHUSI U
MHTEIUIEKTYaIbHOTO MOUCKA;
3.1.3 | - couManbHO-IMCUXOIIOTHYECKUX OCOOCHHOCTH MOTPEOUTENSI CEPBUCHBIX YCIYT € YYE€TOM HallMOHAILHO-PETHOHANBHBIX U
nemorpaduyeckux GpakTopos;
3.1.4 | -xax BBHIOMpaTh MaTepUATIbHBIE PECYPCHI M CIIEHUANbHBIC CPEACTBA LIS OCYIIECTBICHHS Tpoliecca CepBUCa;
3.1.5| -kaKk MpOBOJIUTH SKCIEPTH3Y U (MJIH) JHATHOCTHKY OOBEKTOB CEpBHUCA .
3.2| Ymern:
3.2.1| - NpOBOAUTH HUCCIICAOBAHHS COLHATIBHO-TICUXOJOTHUYECKHX OCOOCHHOCTEH MOTPEOUTENIs C Y4EeTOM HAI[MOHATIBHO-
PETHOHANBHBIX U JeMorpapuIecKux (HakTopos;
3.2.2 | - BHINOJIHATh MHHOBALIMOHHBIC MPOEKTHI B chepe cepBuca;




3.2.3| - moIb30BaTHCSL OCHOBHBIMU METOAaMuU cOopa (HalmioJeHue, ONpoc, U3ydeHUe MaTepuagoB) U 0OpabOTKH (IKCIIEPTHbIE
OLICHKH, aHAJIOTHUs, MOJCIHPOBAHHE, CTATUCTUYECKIN, KOPPEIISAIUOHHBIA aHAIN3 U Ap.) MaTepHaa;

3.2.4 | - BeIOMpaTh MaTepUATEHBIE PECYPCHI H CIICIMANIBHBIE CPEACTBA IS OCYIIECTBICHHS MIPOLECCAa CEPBHCA;

3.2.5| - mpOBOIUTE 3KCIIEPTU3Y U (MJIH) TUATHOCTHKY OOBEKTOB CEpBHUCA .

3.3| Bnagern:

3.3.1| - HaBbIKaMU 0TOOpa MaTeprasia U BHINOJIHEHNUS HHHOBAIMOHHBIX MPOEKTOB B chepe cepprca u (HMIIK) TypU3Ma;

3.3.2| - MeTogaMu CaMOCTOSATENBHOM PadoTOM CO CIeHUANbHOM JIMTepaTypoll 1 HOPMATHBHBIMH HCTOYHHKAMHE TPH TOMOIIH
MH()OPMAIIOHHO-TEIEKOMMYHHKAIIMOHHBIX cpeacTB (MHTepHeT) 1 CIpaBOYHBIX MPABOBBIX CHCTEM;

3.3.3 [ -crtocoOHOCTBIO BEIOMPATh MaTepHAaNbHBIE PECYPCH H CHEIMABHBIC CPEICTBA IS OCYIIECTBICHUS MpOIiecca CepBUCa;

3.3.4 | -criocOOHOCTBIO TIPOBOJUTH BKCIEPTH3Y U (MJIM) JUATHOCTUKY OOBEKTOB CEpPBHCA .
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1. OEJIX OCBOEHUSA JUCIUITJINHBI

1.1 | Lenbro MpeaAUIUIOMHON TPAKTHKH SBJISIOTCS:

1.2 CHUCTEeMAaTU3alus, paClInpeHUEC U 3aKPCIVICHUC TCOPETUUCCKUX 3HaHI/II71, MPAKTUYCCKUX HABbLIKOB 1 KOMHeTeHHI/Iﬁ B ctbepe
HpO(l)eCCPIOHaJ'ILHOﬁ ACATCIIBHOCTH, MMOJIYYCHHBIX IIPHU U3YUCHUUN AUCHUIUINH 0a30BOH U BapPIaTHBHOﬁ YacTH,

1.3 | bopmupoBaHue y 00y4daromnXcs HABBIKOB CAMOCTOSITEIIBHOW HAyYHO-HUCCIIEIOBATENBCKOM pabOThl Ha MPEIANPHUITUSIX
CEPBUCHOI HANPABJICHHOCTH U B BBICIINXYYCOHBIX 3aBE/ICHUSIX, OBJIAICHUE METOJAMH HUCCIICIOBAHHS,
COOTBETCTBYIOLIMMH BBHIOPaHHOM MpOrpamMmMe;

1.4 | popmupoBaHUEe KOMIUICKCHOTO TPEICTABICHUS O CHEU(UKE CEPBUCHON NESITENIFHOCTH PabOTHUKA aKTYaJbHOTO PhIHKA
TpyAa, pa3BUTHE JUYHOCTH OYAYIIEro CepBUCHOTO pabOTHHKA, CIICHHATH3HPYIOILIETOCs B 00JIaCTH IPEI0CTaBICHUS
paboT, TOBApOB U YCIIYT.

1.5 | OcHOBHBIMH 3371a4aMU MPEIUIUIOMHOM MPAKTUKH OOYYAIOIIUXCS SBISIOTCS:

1.6 | - npuoOpeTeHUE OMBITA B UCCIICIOBAHUN aKTYaIbHBIX HAYYHBIX MPOOJIEM B 00JIACTH CEPBUCHON MapaJurMbl 3KOHOMHKH;

1.7 | - oBnasieHre COBPEMEHHOI METO/0JI0THeil HayYHO-TIPAKTUYECKOTO HCCIIEA0BaHUs B 00IaCTH CEPBUCHBIX aCIEKTOB
aKTyaJbHOW SKOHOMHYECKOI MpOoOIeMaTHKY;

1.8 | - npuoOpeTeHne HaBBIKOB OpraHU3alMU U BBHIIIOJIHEHUS CEPBUCHBIX MCCIIEIOBAaHUN B COOTBETCTBHU C COBPEMEHHOM
METOJI0JIOTHEH TOTPEOUTENBCKOH HAYKH;

1.9| - o3HaKOMIIEHHE CO BCEMH 3TalaMU Hay4dHO-HCCIIEN0BATENIbCKOH U MPaKTUKO-OPUEHTHPOBAHHON PabOTHI B CEPBUCHOM
Hapajgurme;

1.10 | - u3y4yeHUe U UCTIONIL30BAaHKE COBPEMEHHBIX METOJIOB cOOpa, aHaIH3a, 1 00Pa0OTKH HAYYHOU W MPAKTHKO-
ONITHMU3HPYIOIIEeH nHGOpMALIH;

1.11 | - aHaM3 HAKOIICHHOTO MaTepuralia, UCIoJIb30BaHUE COBPEMEHHBIX METOJOB CCPBUCHBIX I/ICCHEZ[OBaHI/Iﬁ, nux
COBCPIICHCTBOBAHNE U CO3JaHNUC HOBBIX MCTOAOB BJIMAHUA Ha HOTPEGHTEHEﬁ;

1.12 | - popMynarpoBaHHE BBIBOJIOB IO UTOTAM CEPBUCHBIX HCCIICIOBaHUN, OQOpPMIICHHE PE3yJIbTATOB PabOThI;

1.13 | - HOAroTOBKA OTYETOB U HAYYHBIX TyOJIHKAIINH;

1.14 | - oBnazeHre METOIaMM NPE3CHTAIMH TTOJIyYCHHBIX PE3YJIbTaTOB UCCIIEA0BAHUS U MPEJIOKEHUN 110 UX NMPAKTHIECKOMY
MPUMEHEHUIO C MCIIOJIb30BaHUEM COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHI;

1.15| - cbop u cucremarnzanysi HEOOXOJUMBIX MAaTEPHAJIOB JUIS HAIIMCAHUS BBITYCKHON KBaJU(HUKALIMOHHOW paboTHI.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b2.B.02

2.1| TpeboBanusl K NpeABapUTEIbHOIl MOATOTOBKE 00y4aKOIIErocsi:

2.1.1 | YuebHo-uccnenoBaTeabckas pabora cryaeHra (o mpoduio )

2.1.2 | UccnenoBarenbckas MpakTUKa

2.2 | JMCHUNINHBI ¥ MPAKTUKH, 1JIs1 KOTOPHIX 0CBOEHUE JAHHOW TUCHUILINHBI (MOAYJIs1) HEOOXOAMMO KaK
npeauecTBYONIEe:

2.2.1| BeinonHeHue U 3aluTa BBITYCKHON KBAIU(UKAIIMOHHON pabOThI

3. KOMIIETEHIIUU OBYYAIOLIETI'OCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUA JUCHUIIJIMHBI
MoayJis)

MIK-6.1: IIpumeHsieT MeTOABI PA3BUTHSI KJIHEHTYPHBIX OTHOLIEHHI ¢ MOTPEGUTEISIMHU YCJIYT HA OCHOBE MOBBILIEHHSI
KOHKYPEHTOCIOCOOHOCTH CEPBHCHOIO MPeANPHSITHS

3HaTh:

Vposenb 1 | hparMeHTapHBIC 3HAHNS METOIOB PA3BUTHS KIHCHTYPHBIX OTHOIICHHUN C MOTPEOUTEISIME YCIYT HA OCHOBE
MOBBIIIEHHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUSITHS

VpoBenb 2 | Oiipe, HO HE CTPYKTYPHPOBAHHBIC 3HAHMS METOJOB Pa3BUTHUSI KIMEHTYPHBIX OTHOIICHHUI C IIOTPEOUTEISIMU YCIyT
Ha OCHOBE TOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIPHUATHS

Vposens 3 | copMUpOBaHHBIC 3HAHHST METOIOB PA3BUTHS KIMCHTYPHBIX OTHOIICHHH C MOTPEOUTEISIMH YCIYT Ha OCHOBE
HOBBINIEHNUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOIO MPEANPUATHS

YMmerh:

ypOBCHB 1 YaCTUYHO OCBOCHHBIC YMCHUA NPUMCHEHUA METONOB PA3BUTHUA KIIMCHTYPHBIX OTHOUIIEHUH ¢ HOTpC6I/IT€J'I$IMI/I yciayr
Ha OCHOBEC INOBBIIICHUA KOHKypeHTOCHOCO6HOCTI/I CECPBUCHOT'O NIPEANIPUATUA

YposeHs 2 OCBOEHHbIE YMEHMS NPUMEHEHHS METOJI0B PA3BUTHS KIMEHTYPHBIX OTHOLICHUH ¢ MOTPEOUTENIMH YCIyT Ha
OCHOBE TTOBBIIIECHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IPEIIPHATHA

YpOBem, 3 OCBOCHHAasA CUCTEMa YMCHUA NPUMCEHCHHA METOAOB pa3BUTUA KIIMCHTYPHBIX OTHOUIEHHH C HOTpe6I/ITeJ'I$[MI/I yciayr
Ha OCHOBC ITOBBIIICHUA KOHKypeHTOCHOCOGHOCTI/I CEPBUCHOTO MPCATIPUATU L

Baagern:

VpoBeHb 1 | 4aCTHYTHO OCBOCHHBIC HABBIKM IPUMEHEHHSI METO/IOB Pa3BUTHS KJIMCHTYPHBIX OTHOLICHUH ¢ MOTPEOUTEIAMH
YCIIYT Ha OCHOBE IOBBIIICHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPHUITHS




Yposens 2

OCBOCHHBIC HaBbIKM IMMPUMCEHCHUA METOA0B PA3BUTHS KIMCHTYPHBIX OTHOUICHUM ¢ HOTpe6I/ITeJ1$IMI/I YCIyr Ha
OCHOBC ITOBBIIICHUA KOHKypeHTOCHOCOGHOCTI/I CCPBUCHOTO NPEANPUATUA

VpoBeHb 3 | cHCTEMOW NPHUMEHEHHUSI METOJIOB Pa3BUTHsI KJIMCHTYPHBIX OTHOIICHUH C IIOTPEOUTEISIMU YCIYT Ha OCHOBE
MOBBIIIEHHST KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUSITHS
ITIK-6.2: IIpuMeHsieT TeXHOTOTHH 3(p(PeKTHBHOT0 KOMMYHHKATHBHOIO B3aHMONEHCTBHSA ¢ KIHEHTAMHA
3HaTh:
Vposenp 1 | pparmeHTapHbIe 3HAHUSI METOJOB Pa3BUTHS KIIMEHTYPHBIX OTHOIICHHI ¢ IOTPEOUTEISIME YCIIyT HA OCHOBE
HOBBINIEHUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOTO MPEANIPUATUSL
VYpoBeHb 2 | 00liHe, HO HE CTPYKTYPUPOBAHHbIE 3HAHHUS METOOB Pa3BUTHS KIIMEHTYPHBIX OTHOIIEHHUH C TTOTPEOUTEISIME YCITYT
Ha OCHOBE TOBBIIICHNST KOHKYPEHTOCTIOCOOHOCTH CEPBHCHOTO MPEANPHUITHS
Vposers 3 | chOpMUPOBAaHHBIE 3HAHUSI METOJOB Pa3BUTHS KIMEHTYPHBIX OTHOLICHUH C MOTPEOUTENSIMH YCIIYT Ha OCHOBE
HOBBINIEHNUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOIO MPEANIPUATHS
Ymersn:
VpoBeHb 1 | 9aCTHYHO OCBOCHHBIC YMEHHS IIPUMEHEHHSI METO/I0OB Pa3BUTHS KJIMCHTYPHBIX OTHOIICHHUHI C IOTPEOUTEISIMU YCITYT
Ha OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIPUITUSL
VpoBeHb 2 | OCBOEHHBIE yMEHHUS PUMEHEHHUS METOJOB PA3BUTHUSI KJIMEHTYPHBIX OTHOIIEHHH C MOTPEOUTENAMHU YCIIyT Ha
OCHOBE TIOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO TPEIIPHSATHS
VpoBeHb 3 | OCBOCHHAs CHCTEMa yMEHHS IPHUMEHEHHUsI METO/IOB Pa3BUTHs KIIMEHTYPHBIX OTHOIICHHH € OTPEOUTEISIME YCITyT
Ha OCHOBE TIOBBIILICHUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOTO MPEAIPUITUSL
Baanern:
VpoBeHb 1 | YaCTHYTHO OCBOCHHBIC HABBIKM IPUMEHEHHs METOOB PAa3BUTHS KIMCHTYPHBIX OTHOLICHUH C MOTPEOUTEIIMH
YCIIYT Ha OCHOBE TTOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPHUITHS
VYpoBeHb 2 | OCBOCHHBIE HABBIKK NMPUMEHEHHS METOJIOB Pa3BUTHS KIMEHTYPHBIX OTHOLIEHHH C TIOTPEOUTENSIMA YCIYyT Ha
OCHOBE TOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IPEIIPHATHS
VpoBeHb 3 | cHCTEMOH NMPHMEHEHUS METOJIOB Pa3BUTHUs KJIMCHTYPHBIX OTHOIICHUH C IIOTPEOUTEISIMI YCIYT Ha OCHOBE
HOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOTO NMPEATIPUATUS
TIK-6.3: Cnioco0eH pa3padoThIBaTh CTAHAAPTHI 00CTYKUBAHUS KJIMEHTOB
3HaTh:
Vposenb 1 | pparmMeHTapHble 3HaHUS HOPSAAKA U MHCTPYMEHTApHUsS pa3pabOTKH CTaHIApTOB OOCITY>KHUBAHUs KIUEHTOB
VYpoBeHb 2 | obuiue, HO He CTPYKTYPUPOBAHHBIC 3HAHUSI TIOPSIIKA W MHCTPYMEHTAPUSI pa3paboTKU CTAaHAAPTOB OOCITYKHBAHHUS
KIIMEHTOB
VYposenb 3 | chopMupoBaHHBIC 3HAHUS TOPS/AKA U MHCTPYMEHTAapUs pa3pabOTKHU CTaHAAPTOB 0OCITY)KHBaHUS
Ymersn:
VYposeHb 1 | 4aCTUYHO OCBOEHHBIE YMEHHUS Pa3pabOTKU CTAHAAPTOB OOCIYKUBAHUS KIUEHTOB
VYpoBeHb 2 | ocBOeHHBIE yMEHUS pa3pabOTKU CTAHIAPTOB OOCITY)KHBaHUS KIHEHTOB
VYpoBeHb 3 | OCBOEHHAs CHCTeMa YMEHHs pa3paOOTKH CTaHAApTOB OOCITY)KWBaHUS KIMEHTOB
Buapers:
VYpoBeHb 1 | YaCTHYTHO OCBOCHHBIC HABBIKM Pa3pa0OTKH CTAHAAPTOB OOCITYKHBAHHUS KIHEHTOB
VYpoBeHb 2 | OCBOEHHBIC HaBBIKH pa3pabOTKH CTaHIAPTOB OOCITYKMBAHHS KIMSHTOB
VYpoBenb 3 | pa3paboOTKH CTaHIAPTOB OOCITYKUBAHHS KINEHTOB
IK-5.1: Ucnoab3yeT MeTOABI AUATHOCTHKH JIJIs KOHKPETHBIX 00bEeKTOB CepBHCa
3HaThb:
VYposens 1 | cnocoObl MPOBOACHHS SKCHEPTU3B! U (WIM) JHArHOCTHKY OOBEKTOB CepBHCa
VYpoBeHb 2 | METOMIBI JUATHOCTHKHU IJIs1 KOHKPETHBIX 00BEKTOB CEpBHCa
VYpoBenb 3 | mopsimok pa3pabOTKK JMArHOCTUKH JUIsi KOHKPETHBIX OOBEKTOB CEpBHCA
Ymersn:
VYposens 1 | MeTomaMM JUAarHOCTHKU Il KOHKPETHBIX O0OBEKTOB CepBHCa
VYpoBeHb 2 | pa3pabarhiBaTh METOABI THATHOCTHKH JUIl KOHKPETHBIX 00BEKTOB CepBHUCa
VYpoBeHs 3 | MPOBOAUTH SKCHEPTU3BI U (MIIM) IUATHOCTUKY OOBEKTOB CEpBHCA
Baanern:
VYpoBens 1 | mpuemMamMu NPOBOJECHUS HKCIIEPTH3HI M (MIIM) JUATHOCTHKY OOBEKTOB CepBHCa
VYpoBeHb 2 | METOAMU JUATHOCTHKU U1l KOHKPETHBIX 00BEKTOB CepBHUCa
YpoBenb 3 [ 0COOCHHOCTSAMM MPOBOJICHUS SKCIEPTU3bI U (UJIM) TUATHOCTHKY OOBEKTOB CepBHCa

IIK-5.2: AHaau3upyeT MeTOABbI YCTPAHEHHS BBIABJICHHBIX HEHCIPABHOCTEH 00HEeKTOB cepBHca




3HaTh:

YpoBerb 1 | OCHOBBI M METOMbI YCTPAHEHHUS BBISIBIICHHBIX HEUCIIPABHOCTEH OOBEKTOB CEpBHCA
VYpoBeHb 2 | 2MEMEHThI M METOJbI YCTPAHCHUS BBISBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBUCA
VYporenb 3 | mporiecc ycTpaHeHHs BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCA
YMeTh:
VYpoBenb 1 | Mcrmonb30BaTh METO/BI YCTPAHEHHMS BBISIBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CEpBHCA
VYpoBeHb 2 | BHEIPATh METOJBI YCTPAHEHHS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBUCa
VYpoBenb 3 | opraHM30BBIBATH METOIBI YCTPAHEHUS BISIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBUCA
Baaners:
VYpoBenb 1 | HaBbIKaMM M METOJIaMH yCTPAaHCHHS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCa
YpoBeHb 2 [ OCHOBaMH M METO/aMH YCTPaHEHHsI BBISABICHHBIX HEHCIIPABHOCTEH 0OBEKTOB CepBUCA
YpoBenb 3 | mpuemMaMu U METOAaMHU YCTpPaHEHHS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCA

IIK-3.1: Ucnop3yeT KpUTepHH BHIOOPA MaTepHAIBHBIX PECYPCOB H CIIEIHATLHBIX CPEACTB /IS OCYIIECTBJICHHS Iporecca

cepBuca
3HaTh:
VpoBeHb 1 | OCHOBBI KpHTEpPHH BHIOOPA MaTePHAIBHBIX PECYPCOB M CIICHHAIBHBIX CPEACTB LIS OCYICCTBICHHS MpOIecca
cepBuca
VYpoBeHb 2 | IPUHLMITEI BEIOOpPa MaTepPHAIBHBIX PECYPCOB M CIIEIUANBHBIX CPEJICTB IS OCYLIECTBIICHHUS Ipoliecca CepBHCca
VYpoBeHs 3 | cuctemy BBIOOpa MaTepHANLHBIX PECYPCOB U CHELHATIBHBIX CPECTB ISl OCYIIECTBICHHS Ipoliecca cepBuca
Ymersn:
VpoBeHb 1 | peasn30BBIBATH OCHOBBI KPHUTEPHU BHIOOPA MATEpHABHBIX PECYPCOB U CICHUAIBHBIX CPEACTB JUIS OCYIIECTBICHUS
porece
VpoBeHb 2 | pea’an30BBIBATH NPHHIUIBI KPUTEPHEil BRIOOpAa MAaTEPHAIBHBIX PECYPCOB U CIICHUATBHBIX CPEICTB IS
OCYILIECTBICHUS TIPOIIECC
VpoBeHb 3 | peasn30BBIBATH CHCTEMY KPUTEPUH BBIOOpA MaTepHAIBHBIX PECYPCOB U CIIEHUATIBHBIX CPEICTB JIS OCYIIECTBICHUS
mporecc
Baagerts:
VpoBenb 1 | HaBBIKaMU , TO3BOJISIFOIIMMH PEaIN30BBIBATH OCHOBBI KPHTEPHH BHIOOPA MAaTepPHAIBHBIX PECYPCOB M CIICIIHATBHBIX
CPEICTB IJIsl OCYLIECTBICHUS POLIECC
VYPpOBEeHb 2 | HABBIKAMH , MO3BOJISIOIIMME PEaU30BbIBATH IPUHIMITBI KPUTEPUH BBIOOpA MATEPUAJIBLHBIX PECYPCOB U
CHEUHaTbHBIX CPEJICTB ISl OCYILECTBICHHS IPOLIECC
VYpoBeHb 3 | HaBBIKAMH , TI03BOJISFOLIMMH PEATH30BbIBATH CHCTEMYKPHTEPHH BBIOOPA MATEPUAIBHBIX PECYPCOB M CIIEIUATBHBIX
CPEICTB AJIsl OCYLIECTBICHUS IPOLIECC
MK-2.1: Baageer KJIMEHTOOPHEHTHPOBAHHBIMM TEXHOJIOTHSIMH B CEPBHCHO AesITeTLHOCTH
3HaTh:
VYpoBenb 1 | parmMenTapHble 3HAHUS CTPYKTYPHI U BUJOB CTPATETHH Pa3BUTHS aBTOTPAHCIOPTHBIX CPEJICTB
VYpoBeHb 2 | o0mmiue, HO HE CTPYKTYPHPOBAHHBIE 3HAHUS CTPYKTYPHI M BHIOB CTPATETHH PAa3BUTHUS aBTOTPAHCIIOPTHBIX CPE/ICTB
VYposens 3 | chopMUpOBaHHEIE 3HAHUS CTPYKTYPHI U BUIOB CTPATETHUH Pa3BHTHS aBTOTPAHCIOPTHBIX CPENICTB
Ymern:
Vposenb 1 | cmabo chopMupoBaHHBIE YMEHHS pa3padaThIBaTh CTPATETHYECKUE HATPABICHUS Pa3BUTUS CEPBHUCHOTO
NpEAIPUITHS
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC YMEHHUS Pa3padaThIBaTh CTPATEIHUSCKHE HANPABICHHS Pa3BHUTHS CEPBUCHOTO MPEANPUATHS
VYposenb 3 | chopmupoBaHHbIe YMEHHS pa3pabaThiBaTh CTPATEIMYECKUE HAMPABICHHUS PA3BUTHS CEPBUCHOTO MPEATIPHATHS
Baagerts:
Vposenb 1 | cmabo copMUpOBaHHBIE HABBIKK CTPATETHYECKOTO IUIAHUPOBAHUS aBTOTPAHCIIOPTHOTO MPEAIPHUATHS B 00JIaCTH
OKa3aHusl CEPBUCHBIX yCIIyT
ypOBCHB 2 YaCTUYHO OCBOCHHBIC HABBIKH CTPATCTHYCCKOT'O IJIAHUPOBAHUS AaBTOTPAHCIIOPTHOTO IPEATIPHUATHSA B O6J'[3.CTI/I
OKa3aHHs CEPBUCHBIX yCIIyT
Vposenb 3 | chopMHUpPOBAHHBIEC HABBIKH CTPATEIHYECKOrO IUIAHUPOBAHHUS aBTOTPAHCIIOPTHOTO MPEIIPHUATHS B 00JIACTH OKa3aHUSI
CEPBHCHBIX YCIIyT
TIK-2.2: ananu3upyer padouue Mpouecchl, KOHCTPYKTHBHbIE PellleHUsI 00bEKTOB CepBHCa
3HaTh:
VYposenb 1 | pparmMeHTapHbie 3HaHUs TOKa3areneil 3Q(GEKTUBHOCTH JEATEIbHOCTH H OOCTYKUBaHHS NPEINPHUATHS CEPBUCA
VpoBeHb 2 | 001IME, HO HE CTPYKTYPHPOBAHHBIE 3HAHMS TTOKa3aTeNei 5PEKTUBHOCTH AEATENLHOCTH U 00CITy)KUBAHMS

MIPEINpPUITUS CEpBHUCA




VYpogens 3

| c(hopMHpOBaHHbBIC 3HAHUS MOKa3aTesieil 3PPEKTUBHOCTH JESTEIBHOCTH U OOCTY)KUBaHHS NPEINPHUITHS CEPBUCA

Ymers:
Vposenb 1 | cmabo chopMHUpOBaHHBIE YMEHHS C MTOMOMIBIO aHATUTHYECKOTO MHCTPYMEHTApUs OlleHUBATh 3()(HEKTUBHOCTD
JEeATETHOCTH CEPBUCHOTO MPENPUATHS
VYpoBeHb 2 | YACTHYHO OCBOEHHBIE YMEHHS C MOMOIIBI0 aHATUTHIECKOTO HHCTPYMEHTApHs OLEHUBATh 3P (HEKTHBHOCTH
JeATETBHOCTH CEPBUCHOTO MPEANPUATHS
VpoBenb 3 | chopMUpPOBAHHBIE YMEHHSI C MOMOIIBIO AHATUTHYECKOr0 MHCTPYMEHTAPHsI OlIEHUBATh 3()(PEKTHBHOCTH
JEeATETHHOCTH CEPBUCHOTO MPENPUATHS
Biapers:
Vposenb 1 | cabo copMUpOBaHHbIE HABBIKK AHAM3UPBATH HPOIECC CEPBUCHOTO OOCITYKHUBAHUS C MO3UIMHU 3()PEKTHBHOCTH
JeATSTbHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKHM aHAM3HPBATH MPOIECC CEPBUCHOTO OOCIY)KUBAHUS C TO3UIUHU 3P HEKTUBHOCTH
JeSTeTbHOCTH
VYpoBenb 3 | chopMHUpOBaHHBIE HABBIKK aHAIM3UPBATh MMPOIIECC CEPBUCHOTO OOCITY)KMBAHUS C TTO3HIUH d()HEKTHBHOCTH

JACATCIbHOCTHU

IIK-1.1: Baageer oco0eHHOCTAMHM Pado4HuX MPOLECCOB, KOHCTPYKTHBHBIX pellleHHil 00beKTOB cepBHCa IIPH BbIOOpe WM
pa3padoTke TEXHOJIOTHYECKHX MPOLECCOB; TPeOOBAHMAMM IPOU3BOACTBEHHON JUCHUIIJINHBI, IPABUJI 110 OXPaHe TPYAA H

MOKAPHOii 6e30MaCHOCTH NMPH OCYLIECTBIEHNH TEXHOJIOTHYECKOro Mpouecca

3HaTh:

VYposens 1

OCHOBBI 0COOCHHOCTH pabOYMX MPOIECCOB, KOHCTPYKTHBHBIX PELICHNN 00BEKTOB CepBHCa MPU BHIOOpE HITH
pa3paboTKe TEXHOIOTWYECKUX MPOLECCOB; TPEOOBAHMSAMHE IIPOU3BOACTBEHHOMN AMCUUIUINHBL, IPABHII II0 OXpaHe
TpyJa U NOKapHOH O0E30IaCHOCTH NPH OCYIIECTBICHUH TEXHOJIOTHYECKOT0 Ipoliecca

YposeHs 2

MIPHUHIAITEI 0OCOOCHHOCTEH PabOYMX MPOIECCOB, KOHCTPYKTUBHBIX PELICHUH 0OBEKTOB CepBUCA MPH BbIOOpE MK
pa3paboTKe TEXHOIOTHYECKUX MPOLECCOB; TPEOOBAHUSIMHE MPOM3BOICTBEHHON AMCUHILUIHHBI, IPABUI MO OXPaHe
TpyJa U NOXapHOH OE30IaCHOCTH NPH OCYIICCTBICHUH TEXHOJIOTHYECKOTO Iporecca

VYposens 3

CHUCTEMY OCOOCHHOCTEH paboyvnX MPOIECCOB, KOHCTPYKTUBHBIX PELICHUH 0O0BEKTOB CEpBUCA MPHU BHIOOPE HITH
pa3paboTKe TEXHOIOTHYECKUX MPOLECCOB; TPEOOBAHMSAMHE IIPOU3BOACTBEHHOMN AMCUUIUINHBL, IPABHII 110 OXpaHe
TPyZa 1 MOKapHO# 6€30[MaCHOCTH NPH OCYIIECTBICHHH TEXHOJIOTHYECKOT0 Ipolecca

YMmerhb:

VYposens 1

peaIn30BEIBaTH OCHOBBI OCOOCHHOCTH pabOYHX IPOIECCOB, KOHCTPYKTUBHBIX PEICHHH 0OBEKTOB CEpPBHCA MPH
BBIOOpE TN pa3pabOTKe TEXHOIOTHUECKUX IPOLECCOB; TPEOOBAHUSIMH IPOU3BOACTBEHHOM THCIUIUINHEL, TIPABHIT
10 OXpaHe TPYZa U NMOXKapHOH 0€30MacHOCTU IPH OCYLIECTBICHUH TEXHOJIOTHYECKOTo Ipoliecca

Yposens 2

PeaIn30BLIBATh IPHHIUIIBL OCOOCHHOCTH pabOvMX IMPOIECCOB, KOHCTPYKTUBHBIX PELICHUH 0OBEKTOB CepBUCA NPU
BBIOOpE WM pa3paboTKe TEXHOJIOTMYECKUX MPOLECCOB; TPEOOBaHUAMH IPOU3BOACTBEHHON NUCIMIUINHBL, IPABUIL
10 OXpaHe TPyZa U MoKapHOil 6€30I1aCHOCTU IPH OCYLIECTBIEHUU TEXHOJIOTUYECKOIo Ipolecca

VYposens 3

peaN30BEIBaTh CHCTEMY OCOOCHHOCTH pabodMX MPOIECCOB, KOHCTPYKTHBHEIX PElIeHHIT 00BEKTOB CepBICca IIpH
BBIOOpE MU pa3pabOTKe TEXHOJIOTMYECKUX NPOLIECCOB; TPEOOBAHUSIMU IIPOU3BOICTBEHHON AUCIUILIHHEL, IPABUII
0 OXpaHe TPy/Ja U MOXkKapHOH 0€30MacHOCTH MPHU OCYIIECTBICHUH TEXHOJIOTUYECKOTO MpoLecca

Baaners:

Yposens 1

HaBBIKAMH , O3BOJISIONIMMHU PEATM30BbIBATH OCHOBBI OCOOCHHOCTEH pabo4rX MPOLECCOB, KOHCTPYKTHBHBIX
peuieHuii 00BEKTOB CepBUCA TIPH BBIOOPE MM pa3padOTKE TEXHOJIOTMYECKUX MPOLIECCOB; TPEOOBAHUSIMU
MIPOU3BOJICTBEHHON MUCLMIUIMHBI, IPABUII 110 OXpaHe TPyJa U MOKapHOW 0e30MacHOCTH MPH OCYNIECTBICHUH
TEXHOJIOTHYECKOTO Tporecca

Yposens 2

HaBBIKAMH , TO3BOJIIOLUIMMHU PEAIM30BbIBATH IIPUHIUIIBI OCOOCHHOCTEH pab04YMX MPOLECCOB, KOHCTPYKTUBHBIX
pelieHuii 00bEKTOB CepBHCa MPH BHIOOPE WK pa3pabOTKe TEXHOJIOTMYECKUX MPOIECCOB; TPEOOBAHUSIMU
MIPOU3BOJICTBEHHOMN JUCUUILTUHBI, TIPABHJI IO OXpaHE TPYyJAa U MOXKaAPHOH 0€30MacCHOCTH MPH OCYNIECTBICHUH
TEXHOJIOTHYECKOT'0 Tpoliecca

VYpogens 3

HaBBIKAMH , O3BOJISIIOLIMMH PEAIM30BBIBATh CHCTEMY OCOOCHHOCTEH pabovnX MPOLECCOB, KOHCTPYKTHBHBIX
pelieHnii 00bEKTOB CepBUCa MPH BHIOOPE Wi pa3pabOTKe TEXHOJIOTMYECKUX MPOIECCOB; TPEOOBAHUSIMHU
MIPOU3BOJICTBEHHOMN NUCLMILUIMHBI, IPABUII MO0 OXpaHe TPY/Aa U MOKaAPHOH 0€30MacHOCTH MPH OCYLICCTBICHUHI
TEXHOJIOTHYECKOT'0 Tpoliecca

B pe3yibTaTe 0CBOCHHMA AMCHUIIMHBI 00YYAKOIMIMIiCS 10JIAKeH

3.1|3narts:
3.1.1 | — ocHOBHBIE Pe3yNbTATHl HOBEHIINX HCCIIEAOBAHUN B ITapaJirMe CEPBUCHOTO ACIEKTa COBPEMEHHOH SKOHOMUKH;
3.1.2 | — coBpeMeHHbIE HHCTPYMEHTHI HCCIEIOBAHUI B CEPBUCTHKE;
3.1.3 | — coBpeMeHHbIE METOAbl M HHCTPYMEHTHI KAYECTBEHHOTO U KOJIMYECTBEHHOTO aHAIlM3a B CEPBUCHOM CEKTOPE SKOHOMUKH;
3.1.4 | — oCHOBHBIE METOJBI U MOJICIM TAKTHYECKOTO U CTPATETHYECKOTO YIPABJICHHUS B OPraHU3aLUsIX cepbl 00CITyKHBAHNS;
3.1.5 | — 0cOOEHHOCTH TEXHOJOTHII IPUHATHS YIPABICHIECKHX PEHICHUI B OpraHn3anusx cepsl 00CITyKUBaHUS;
3.1.6 | — ¢hopMbI OpraHu3alMK TPU3BOJCTBEHHON AEATEILHOCTH B OpraHu3aluix cepbl 00CTyKUBAHNUS;




3.1.7 | — OpUHIUIBL U METOMBl OPraHU3aLUK HAYYHBIX U IPAKTUKO-OPUEHTUPOBAHHBIX UCCIEJOBAaHUI B PA3IMYHBIX IPEIMETHBIX
o0JacTsaX B opraHu3anusx chepsl 00CIyKUBaHUS,;

3.2| YMmeTh:

3.2.1| — BBIABIATH NMEPCIEKTHBHBIE HANPABICHUS MPUMEHUTEIBHO HAYYHBIX M IPAKTHKO-OPHEHTHPOBAHHBIX HCCIEIOBaHUI B
Pa3IMYHBIX MIPEAMETHBIX 00JacTAX B OpraHu3anusax cdepsl o0CIykuBaHus, 000CHOBBIBATH aKTyalbHOCTD,
TEOPETUYECKYIO NMPAKTHYECKYI0 3HAUUMOCTh

3.2.2 | uccnemyemoii mpo6iaeMsl, GOPMYITUPOBATH CEPBUCHBIC THIIOTE3EL,

3.23|- MPOBOAUTDH OMIIMPHUYCCKUEC ITPUKIIAAHBIC UCCIICNOBAHUA;

3.2.4 | — oOpabaThIBaTh AIMIUPUIECCKUEC SKCIICPUMEHTAIIbHBIC JTAHHBIC,

3.2.5 | — caMOCTOATEIHLHOTO TUIAHUPOBATH U MTPOBOUTH HAyYHBIC UCCIICIOBAHUS,

3.2.6 | TpeOyrolIHe MUPOKOro 00pa3oBaHus B 0071aCTH CEPBUCHOM JEATEILHOCTH,

3.2.7| — dopmynupoBaTh 3a1aun, BO3HUKAIOLINE B X0A€ HAYIHO-MCCIIEA0BATENbCKON AEATEILHOCTH B 00JIaCTH CEPBUCHON
JeSATEIbHOCTH;

3.2.8|— BI)I6I/IpaTL HeO6XOI[I/IMI>Ie METOAbI PCHICHUS UCXOJ U3 3aJa4 KOHKPETHOTO UCCICAOBAHUS B o0yactu CepBHCHOfI
JACATCIIbHOCTH,

3.2.9 | — aHaNM3UpPOBATh M MHTEPIPETHPOBATH MOJYYCHHBIC PE3yJIbTAThl B 00JACTH CEPBUCHOM JEATCILHOCTH;

3.2.10 | — npoBoauTs OubMorpaduueckyro paboTy ¢ NpHUBICYEHHEM COBPEMEHHBIX HH()OPMAIMOHHBIX TEXHOJOTHH B 00JIacTH
CEPBHCHOI IeSITENIbHOCTH,

3.2.11 | — mpeacTaBIATh UTOTH MPOAETAHHOW PaOOTHI, TOMYUYEHHBIE B Pe3yIbTaTe MPOX0XKICHHUS MMPAKTHKH, B BUIE pedepaToB
(0030p snuTeparypsl), craTeid, OPOPMIICHHBIX B COOTBETCTBUU C UMEIOLIMMUCS TPEOOBAHUSIMHU, C IPHUBICUYCHHEM

3.2.12 COBpPEMCHHBIX CPEACTB PECAAKTUPOBAHUA U II€UATHU B obactu CepBHCHOﬁ JCATCIIbHOCTHU,

3.3| Baagers:

3.3.1|- MeTOI[OJ'IOFI/Ieﬁ u MCTOHHKOﬁ NPOBCACHUSA HAYUHBIX I/ICC.]'IC)IOBaHI/Iﬁ B o0JacTu CepBI/ICHOﬁ JACATCIIBHOCTH,

3.3.2 | — HaBBIKAMH CaMOCTOSTEIILHON HAYYHOH M MCCIIEOBATENbCKOM paboThl B 00JACTH CEPBUCHON JESITENILHOCTH,

3.3.3|— COBPEMEHHBIMU TCXHOJIOTUAMU HAYYHBIX PICC.]'IC,I[OBaHI/Iﬁ B 00J1aCTH CepBHCHOﬁ JCATCIIbHOCTH,

3.3.4 |- I/IH(l)OpMaIlI/IOHHLIMI/I TCXHOJIOTUAMHU aHalln3a JaHHBIX HAYYHBIX I/ICCJ'IG)IOBaHI/Iﬁ B 00JacTH CepBHCHOﬁ JCATCIIbHOCTH,

3.3.5| — MeTomamu mpe3eHTaIy HayYHBIX Pe3yJbTaTOB Ha HAYYHBIX CEMHHApaxX W KOH(EPEHLHIX ¢ MPUBICUYCHUEM
COBPEMEHHBIX TEXHUYECKUX CPEJCTB B O0JIACTH CEPBUCHOM JEATEIbHOCTH.

JOKYMEHT MOIITACAH
VCIIEHHOIN HEKBATTMGHI[MPOBAHHON
STEKTPOHHOM MOIITICHIO

JTomiaocTs: nupexcrop THC (gumran) ATTY
Branenert cepruduncara: Jlpoda Enesta Anexcarnpossa

Cpox neticTens cepmmara ¢ 23.12.2020r. 7o 23.12.2025r
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