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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.

Ju—

e n3ydenns aucnuIuinHbl « CHCTEMHBIH aHATH B CEPBHUCEa) - H3ydeHNE 00yJaroIIMUCS OCHOB CHCTEMHOTO MOX0/1a
IIPU PACCMOTPEHUH U aHAIN3€ OPTaHU3AIY 3KOHOMUYIECKON U YIPaBIEHYECKOH NesTeNbHOCTH, PACCMOTPEHNE OCHOBHBIX
MPUHIMIIOB JEKOMIIO3HIMN M CHHTE3a NP aHAJIM3€ CUCTEM, KIIaCCH(UKAIINY 33/1a4 CUCTEMHOTO aHalli3a, IPUHIUIIOB
ONITUMH3AIMN PECYPCOB, METOIOB YCIOBHON M 0€3yCIIOBHOH ONTHMH3AIINH, METOAOB JIHHEHHOT0, TApaMeTPHUIECKOTO
JUHAMUYECKOT0 IPOTPaMMHPOBAHUS, CO3MaHIE Yy 00yJaIOIUXCs [IETOCTHOTO MPEICTaBICHHS O TIPOIieccax UCCIeOBaHUS
Pa3IMYHBIX CUCTEM, a TaKKe (POPMHUPOBAHHE Yy OOYJAIOLINXCS 3HAHUH M YMEHUH, HEOOXOIMMBIX JUIsl YCIIEITHOTO
IIPUMEHEHNS Ha MPAKTUKE CHCTEMHOTO TI0/IX0/1a TIPH PACCMOTPEHHUN CHCTEM M CBOOOTHOM OPHEHTHPOBKH NPH
JanbHeHIeM npogecCHoOHaIBHOM CaM000pa30BaHUU B 00JIACTH SKOHOMUYECKOH, MaTEMaTHIECKOH U KOMIIBIOTEPHOH
MOJTOTOBKH.

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: b1.0

2.1

TpeGoBaHus K npeaBapuTe/ILHON NOATOTOBKE 00y4YaI0IIerocs:

2.1.1

I/ICTOpI/ISI 1 MCTOOOJIOTUA HAYKH

2.1.2

MHHOBaIIMOHHBIE TEXHOJOTHH B CepBHCHOﬁ JACATCIIBHOCTH

2.2

I[l/lClIl/ll'I.]'[l/Il-lbl U MPAKTUKHU, JJIfl KOTOPBIX OCBOCHUE JAHHOM JUCUMIIIMHBI (MO)]y.]'lﬂ) HEe00X0IMMO KaK
npeauniecTyrouiee:

221

HpeI[,HI/IHHOMHa}I IMpaKTUKa

222

BI/ISHCC-HJTEIHI/IPOB&HI/IC B CCPBUCE

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCHUITJINHBI

MO VYJIA)

VK-1.3: Biageer HaBbIKaMH OMCKA, c00pa U 00pPa00TKH, KPUTHYECKOT0 AHAJIN3A U CHHTe3a HHGOPMAIUHN, METOTUKOM

CHCTEMHOI'0 IMOIX01a B MPOLECC PCIICHUA MMOCTABJICHHBIX 3a/1a4

3HaTh:

YpOBeHb 1 MCTO/bI ITIOUCKa HCO6XOZ[PIMOﬁ I/IH(l)OpMaI_II/II/I JJI pCHICHUSA MMOCTABJICHHBIX 3a1a4 IMPCANPUATHSA

YpoBeHb 2 MeToIBl cOopa, 00pabOTKH U aHaIH3a HH(OPMAIHN

ypOBeHb 3 METOAMKY CUCTEMHOI'O IMMOAXO0Ja B IMPOLCCCEC PCIICHUA 3a1a4 pasBUTUA IIPCANPUATHA

YMmerThb:

YpoBeHsb 1 OCYILECTBIIATh MOUCK HEOOX0JUMON HH(OPMAIUU JUIs PEILICHUS TOCTABICHHBIX 3a/1a4 IPeIPHITUL

YpOBEHb 2 | IpUMEHSTH METOIbI cOopa, 00pabOTKH U aHanu3a HHPOPMaLUK

YpoBeHb 3 | HMcnosnb30BaTh METOJMKY CUCTEMHOT'O II0/IX0/Ia B IIPOLIECCE PELISHUS 3a/1a4 Pa3BUTHUS NPEIIPHUATHS

Baaners:

YpoBeHsb 1 HaBBIKAMH TTOUCKA HEOOXOAMMOHN HH(OPMAIIMH [UIS PEIICHNUS TOCTABICHHBIX 33149 IPEIIPHSATUSL

YpoBeHb 2 | HaBBIKaMHM IIPUMEHEHH METOI0B cOOpa, 00paboTKH 1 aHaIH3a HH(OPMAIIIH

YpoBeHb 3 | HCTIONIB30BaTh CHCTEMHBIH ITOJIXOJ] B IPOIIECCE PEIICHHS 3a/1a4 PAa3BUTHS MPEITIPHATHS

OITK-4.1: YMeeT nUMEeHSITh TEXHOJOTHH MAPKETHHIOBBIX HCC/IEIOBAHUIl PhIHKA B c(epe cepBuca

3HaTh:

YpoBeHsb 1 MapKETHHTOBYIO IESATEIBHOCTh CEPBHCHOTO MPEITIPHATHS

YpoBEHb 2 | COCTOSIHIE CEPBUCHOTO PHIHKA

YpOBeHb 3 TEXHOJIOTMH MAapKETUHITOBBIX HUCCIICA0BAaHUM

YMmerThb:

YpoBeHsb 1 OPIaHU30BBIBATH MAPKETUHIOBYIO [EATEIbHOCTD Ha IPEAIPUATUH

YpoBeHb 2 AHAJIM3UPOBATH KOHBIOHKTYPY CEPBUCHOI'O PHIHKA

YpoBeHb 3 | IPUMEHATH MapKETHHIOBbIE TEXHOJIOTMHU HCCIIE0BAHNUS PhIHKA

Baaners:

YpoBeHsb 1 HaBBIKAMHU OPTaHU3aIUH PAOOTHI OT/eNIa MApKETHHTA Ha NPEANPHATHH

YpoBeHb 2 METO/I0JIOTHEN MTPOBECHUS aHaJIN3a COCTOSIHUS PhIHKA

YpoBeHb 3 | MeTomaMu MPOBEACHHS MapKETHHIOBBIX NCCIE0BaHMIT B chepe cepBuca

OIIK-4.2: ®opMy.1MpyeT OCHOBHbIC HANPaBJeHHs PadoT N0 pa3padoTKe MAPKETUHIOBBLIX CTPaTeruii ¥ NporpamMmm

npeanpusaTuii B cgepe cepBuca

3HaTh:

YpoBeHsb 1 Cr1oco0bl MAPKETHHIOBOTO aHAJIN3a Ha MPEANPUATHSX CepBUCa

YpoBeHb 2 METO/BI Pa3pabOTKH MapKETUHTOBBIX IIPOTPaMM Pa3BUTHSA B cdepe cepBHca




YpoBeHb 3 | OCHOBHbBIE HAaNPaBJIEHHsI MAPKETUHIOBBIX CTPATETHi Pa3BUTHUS NPEIIPHUATHI cepBHCca

YMmerhb:

YpoBeHb 1 AHATIM3UPOBATH MAPKETUHIOBYIO ICITCIbHOCTD

YpoBeHb 2 pa3pabaTbIBaTh MPOTPAMMBI Pa3BUTHUS TPEATIPUATHS HA OCHOBE MapKETHUHTA

YpoBeHb 3 | IpUMEHATh MapKETHHTOBBIM HHCTPYMEHTAPHI IPH Pa3pabOTKe MAPKETHHTOBBIX CTPATETHii Pa3BUTHS MPEATIPUSTHS

Baaners:

YpOBeHb 1 HaBbIKaMHW MTPOBCACHNSA MapKCTUHI'OBOI'O aHAJIN3a pLIHO‘{HOﬁ KOHBIOHKTYPbI

YpoBeHb 2 HaBBIKaMH pa3pabOTKH MPOTpaMM pa3BUTHUS (GUPMBI Ha OCHOBE MapKETHHTa

YpoBeHb 3 | HaBBIKaMH pa3pabOTKH MapKETHHTOBBIX CTPATET Uil MIPEATIPUATHI B chepe cepBrca

OIIK-4.3: IToHuMaeT TeXHOJIOrMU BHEIPEHUSI MADKETHHIOBBIX CTPATerHii M NPOrpaMM OPraHu3aluii, B TOM YHCJIe C

HMCI0JIb30BAHMEM BO3MOKHOCTEN ceTH I/IHTepHeT

3HaThb:

YpoBeHsb 1 OCHOBBI MApKETUHIOBOU AEATEIBHOCTU CEPBUCHOTO MPEANPUITHS

YpoBEeHb 2 | TeHAEHINH Pa3BUTHA MapKeTHHTa B cepe cepBuca

YpoBeHb 3 | BO3MOXKHBIE MAPKETHHTOBBIE CTPATETHH Pa3BUTHS MPEANIPUATHSA B cepe cepBrca

YMmerhb:

ypOBeHb 1 OpPraHrn30BaTb MAPKETHHIOBYIO ACATCIBbHOCTDb Ha NPCATIPUATUH CCPBUCA

YpoBEHb 2 | IPUMEHSATH TEXHOJOTUH BHEAPEHNS MaPKETHHIOBBIX CTPATET Uit

YpOBeHb 3 paSpa6aTBIBaTB MAapKETHUHTOBBIC CTPATCTHUU PA3BUTHA NPCAIIPUATUA B C(bepe CepBUCa

Baaners:

ypOBeHb 1 HaBbIKaMHM OpraHU3alnu MapKCTP[HFOBOfI ACATCIBHOCTHU Ha NPCAIIPUATUN CCPBHUCA

YpoOBEHb 2 | HaBBIKAMHU NPHUMEHEHHUS TEXHOJIOTHUH BHEIPEHHUSI MAPKETHHTOBBIX CTpATeruii

YpoBeHb 3 | HaBBIKaMH pa3pabOTKH MapKETHHIOBBIX CTPATerHil pa3BUTHs NPEeINpHATHS B chepe cepBuca

B pe3ysbTaTe 0cBOeHHsI AUCUMILINHBI 00y4AIOIMIICS N0JIKeH

31

3HaTh:

3.1

COCTOSIHHE CEPBHCHOTO PHIHKA M TEXHOJIOTMU MapKETHHIOBBIX MCCIIEJOBAHHMN; TCHICHIMH Pa3BUTHS MapKETHHTa B chepe
CEepBICa; OCHOBHBIC HATIPABJICHUS MapKETHHTOBBIX CTPATETHH Pa3BUTHS MPEANPHUATHIA CEpBHCa; METOIBI IIONCKA, cOopa,
00paboTKH 1 aHATM3a HEOOXOIMMOM MH(OPMAITHH TS PEIICHHS IIOCTABICHHBIX 33139 MPeAIPUITHS

3.2

YMmerh:

32

HCIOJIb30BaTh METOJUKY CUCTEMHOTO ITOJIX0Aa B IIPOLIECCE PEIICHUS 3a/1a4 Pa3BUTUS NPEANIPUATHUS; IPUMEHATh
MapKeTHHTOBBIA HHCTPYMEHTApHI IPH pa3pabOTKe MApKETHHTOBBIX CTPATEerHil pa3sBUTHS MIPEAIPUATHS; pa3padbaTsIBaTh
MapKeTHHIOBBIC CTPATETHH Pa3BUTHS MpeIpUATHS B cepe cepBuca

33

Baaaernb:

33

HaBBIKAMU ITOHUCKA, cOOpa, 00pabOTKHU U aHAIN3a HEOOXOAUMON HH(POPMALUH JJIS pELICHUS TOCTABICHHBIX 3a1a4
MPEANpUATHS; METOJ0JO0TUEH MPOBEICHUSs aHAIN3a COCTOSHUS PhIHKA U HABBIKAMH OpPTraHU3alluu paboThI OTAeNa
MapKeTHHTa Ha TPEAIPHATHI; HaBEIKAMH Pa3pabOTKH MTPOrpaMM Pa3BUTHs GUPMEI Ha OCHOBE MapKETHHTA H
MapKeTHHTOBBIX CTpaTeTHH IpeIIpusThii B cdepe ceppuca;
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | — moAroTOBKa MarucTpoB IO TEOPUU U MIPAKTUKE IPUMEHEHUS KOMIIBIOTEPHBIX TEXHOJIOIMH B HCCIIEJOBAHUIX
COBpEMEHHON MH(POPMAITMOHHOH Cpelibl;

1.2 | — 3HAKOMCTBO C COBPEMCHHBIMU I/IH(I)OpMaHI/IOHHI)IMI/I TEXHOJIOTHUAMHU C LEIIBIO IPUMEHCHHUS X B HAYTHBIX
HUCCIICAOBAHUAX U pa3pa60T1<ax.

1.3 | - hbopmupoBaHUe KOMIETEHIIHI B 00JACTH UCTIOJIB30BaHUsI KOMITBIOTEPHBIX TEXHOJIOTHI B HAYUHOU AEATEIILHOCTH

1.4

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: F1.0

2.1 | TpeOoBanus K NpeABAPUTEIbHOI IIOATOTOBKE 00y4aIOLerocs:

2.1.1 | Hayuno-nccienoBarenbckas padoTa

2.1.2 | IHHOBaLIMOHHBIE TEXHOJOTUU B CEPBUCHOMN AEATEILHOCTH

2.1.3 | Ucropus u METOAOJIOTUS HAYKH

2.1.4 | CucTemMHBIH aHAIU3 B CEPBUCE

2.1.5 | Meronpl npuHATHS yIPABICHYECKUX PEILICHUH

2.2 | JucuMmInHbI ¥ PAKTUKH, JI51 KOTOPBIX 0CBOEHHE JAHHOM JUCUHUIIJIMHBI (MOYJIs1) HEOOXOTUMO KAK
npeaiIecTBYIONIee:

2.2.1 | busHec-maHUpOBaHUE B CEpPBHUCE

2.2.2 | YopaBieHHe KaueCTBOM YCIYT U paboT B cepBHUCe

2.2.3 | Merononorust Hay4HOT'O UCCIIEIOBAHUS

3. KOMIIETEHLIMU OB YYAIOLETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLATIINHBI
(MOJYJISA)

OIIK-1.3: lemoHCcTpUpPYeET yMeHHe PadoTaTh C OCHOBHBIMH € MPOrPAMMHBIMU NMPOAYKTAMHU B NMpo(eccHOHATbHOI cdepe

3HaTh:

YpoBeHsb 1 OCHOBHBI€ TIPUHIIHIIBI, METOABI U Cephl UCTIOIE30BAHNS KOMITBIOTEPHBIX TEXHOJIOTHI B HAYYHBIX UCCIICTOBAHUSAX;

YpoBeHb 2 KomnbroTepHble CUCTEMBI MOLACPIKKY IPUHATHS PELICHUN

YpoBeHb 3 | JlokansHbIE U ITI00aIbHBIE KOMITBIOTEPHBIE CETH

YMmerh:

YposeHb 1 HCIIONIB30BaTh ceTH VIHTEepHeT [T MorcKa yaeOHOM 1 HaydHO-TeXHIUUEeCKoi nHdpopManum

YpoBeHb 2 TIPUMEHSTH paclpe/elieHHbIC 0a3bl JaHHBIX.

YpoBeHb 3 ABTomatu3arus 00paboTku ganHbIX B makete Office

Baanersn:

YpoBeHsb 1 OpraHu3anys CTaTUCTUIECKOTO MOJICITMPOBaHUs cucteM Ha DBM.

YDOBeHb 2 MaremaTrnueckre MOJIeId SKOHOMUYECKUX 3a7a4

YpoBeHb 3 |IIpobiema 3ammnTsl HHGOpMALUH

YK-2.1: 3HaeT ocHOBHBIE NMOAXO0bI K ONPeAeJeHUI0 U MPOEKTHPOBAHUIO KM3HEHHOI0 IIUKJIA MPoeKTa B cdepe
JeAITeILHOCTH

3HaThb:

YpoBeHb 1 cetd MIHTEepHET [T ToKCcKa Y4eOHOH M HaydHO-TeXHIMYECKOH HH(opMarim

YpoBeHb 2 | [Ipobiema 3amuTsl HHPOPMAITU

YpoBeHb 3 | OpraHu3anus CTaTHCTHYSCKOTO MOJICIUPOBaHHS CHCTEM Ha DBM.

YMmeTh:

YpoBeHsb 1 Hcnons3oBanue cetr IHTEpHET /Ut Moncka y4eOHOH M HAyJYHO-TEXHUUYECKOH nH(OpManuu

YpOBEHb 2 | MOTHBHPOBATH K aJaNTALMHU U UCIIOIB30BAHUIO B TPO(ECCHOHANBHON IeITEILHOCTH U CaMOOOPa30BaHUH
MIOCIIETHNX JIOCTH)KCHUH B 00JIACTH COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOIOTHI

YpoBeHb 3 Opranuzanys CTaTUCTHYECKOT0 MOJISIMPOBAaHUA cucTeM Ha DBM.

Baanersn:

YpoBeHsb 1 KOMITBIOTEPHBIMH TE€XHOJIOTHSIMU JUTS TTOJTy9eHHs, TPeoOpa30oBaHysl ¥ BU3YaIH3AIlMH HAyYHOU HH(POPMAIHN

YpoBeHb 2 | ABToMartu3aIus 00pabOTKH JaHHBIX

ypOBeHb 3 MMPOBEACHUA pAaCUCTOB U NPCACTABICHUS MOJTYYCHHBIX PE3YJIbTATOB.

VK-4.2: IIlpumensieT coBpeMeHHbIe KOMMYHHKATHBHbIE TEXHOJIOTHH /LIS MOUCKA U aHAJIU3a HAYYHOIl HHpoOpMaLUl B
npouecce aKaxeMHYeCKOro H NpogeccHoHaAIbHOT0 B3aNMOAeH CTBHSA




3HaTh:

YpoBeHb 1 T'unepmenna u MynbTUMEMa CUCTEMBI

YpoBeHb 2 KomnbrotepHas rpaduika B HAydHBIX UCCIIETOBAHUSIX

YpoBeHb 3 | KommbioTepHbIe TEXHOIOTHN B 0OMEHe HayqHOH HH(popMarmen

YMmerh:

YpoBeHb 1 MOTHBHPOBATH K aJaNTAIlMH ¥ HCIIOIH30BaHUIO B TPOPECCUOHATBHON JIeITETHPHOCTH U caMO00pa30BaHIH
MOCTIETHUX JOCTHKEHUN B 001aCTH COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOIOTHIA

YpoBeHb 2 | Knaccuduxaiys KOMIBIOTEPHBIX [TAKETOB, HCIOJIB3YEMbIX JUIS IPOBEJICHUSI PACYETOB U MPEACTABICHUS
IIOJIy4E€HHBIX PE3YIIBTATOB.

YpoBeHb 3 | KommbroTepHBIE TEXHOIOTHH B 0OMEHE HaydHOH HHpOpManneH.

Baaners:

YpoBeHsb 1 PacnpenencHHbIC 0a3bl JaHHBIX.

YpoBeHb 2 | ABromarusaius 06padboTku qaHHbIX B nakere Office

YpoBeHb 3 | Texunomoruu OLE, DDE, QBE, SQL

B pesysbTaTe 0CBOEHHS AUCHUILINHBI 00yYAIOLIMIICS 10/IKEH

3.1 (3HaTh:

3.1 OCHOBHBIC IPUHIHUIIBI, METOABI U 0(1)6pr HCIIOJIB30BaHH KOMIIBIOTCPHBIX TEXHOJIOTUH B HaYYHBIX UCCJICOAOBAHUAX,

3.2 | YMeTh:

3.2 MOTHBHUPOBATH K AN TAllM{ ¥ UCIOIH30BAaHHUIO B MPO(PECCHOHANBHON AEATENbHOCTH B CaMOOOPa30BaHUU TIOCIEIHUX
JOCTHO)KEHHH B 00JIACTH COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOJIOT Ui

3.3 | Bragern:

33 KOMITBIOTEPHBIMHU TE€XHOJOTUSMH JUIA HOJy49eHHs, Tpeo0pa3oBaHus U BU3yalH3alul HAyIHOH HH(OPMAIHH
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Ienpro 0CBOGHNS AUCIMILINHEI «/leTI0BO HHOCTPaHHBIHN S3bIK» sBIsieTcs hopmupoBanue 3anaHHHEIX PT'OC BO
KOMITETEHIIUH, YTO JOCTUTaeTCs IOCPEICTBOM H3YUCHUS! TUHAMUYHOTO SIBICHNUS, HAa3bIBAEMOT'0 JIEIOBBIM HHOCTPAHHBIM
SI36IKOM, KaK B3aUMOOOYCIIOBJIEHHOTO €INHCTBA Pa3HBIX PETHCTPOB (TEXHUKa BeIeHUs Oecepl, oOmeHune 1o tenedony B
JIENIOBBIX LIEJISIX, 1EJI0Basl IEPENcKa, AeI0Bas JOKYMEHTAlHs U KOHTPAKThI, AEJIOBbIe BCTPEUN, IPE3CHTALNH, TEXHUKA
Be/ICHHS TIEPETOBOPOB), a TAKXkKE OCOOEHHOCTEH 1eTI0BOM KOMMYHHUKALIUH B Pa3IMYHBIX HAIIMOHAIBHBIX KyIbTypax.
OcBOEHHE IMCHIUITIMHBI CIIOCOOCTBYET Pa3BUTHIO KOTHUTUBHBIX M CCIIEIOBATEIILCKUX YMEHUH, Pa3BUTHIO
HHGOPMAIMOHHOM KYJIETYpHI, PACIIMPEHHIO KPYro3opa U MOBIIICHHIO O0IIEeH KyIbTYPH 00yJatonXcs.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: | b1.0

21

Tpeﬁosal-mﬂ K HpeIIBapl/ITeJI]:HOﬁ MmMOoJArOTOBKE oﬁyqalomerocslz

2.1.1

W3yyenne IUCHMIUIMHEI «/]eJ0BOM MHOCTPaHHBIN S3bIK» OCHOBBIBAETCS Ha HICXOJHOM YPOBHE C(HOPMUPOBAHHOCTHU
po(heCcCHOHAIBHON HHOSI3BIYHOW KOMMYHUKAaTUBHON KOMIETCHIIUHU CTYJEHTOB, JOCTUTHYTOM Ha HPEbLIYIIEeH CTYIICHH
oOpazoBaHus B pe3yabrare ocBoeHus mucuuiuinabl OOIT 6akanaBpuata « THOCTpaHHBIN S3BIKY.

2.2

JMCHMIUIMHBI U PAKTUKY, VI KOTOPbIX OCBOEHUE TAHHOH JUCHHUIUIMHBI (MOIYJIs1) HEOOXOAMMO KaK
npeauecTByouiee:

2.2.1

VYnpasieHue moTpeOUTELCKUM ITOBEICHHEM

222

OpraHu3aloHHO-ypaBlIeHYeCKast MPaKTUKa

223

OpraHn3alMoOHHO-YIIPaBJIeHUeCKas MPaKTHKa

3. KOMIIETEHIIMHU OBYYAIOIIETI'OCsl, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIHUIIJINHBI

(MOJYJIST)

VK-2.1: 3HaeT 0CHOBHBbIE TOAXO0bI K ONpeeIeHHI0 U MPOeKTHPOBAHMIO ;KU3HEHHOI0 IIMKJIA NIPoeKTa B cepe
JIeATETbHOCTH

3HaTh:

YpoBeHsb 1 (parMeHTapHbIe 3HAHHS: (PparMeHTapHbIC 3HAHUS: JIEKCHYECKHEe, TPAMMATHYECKUE U CTUIIMCTUIECKUE

0COOCHHOCTH O(UIIMAIBHO-EIOBOr0 (PYHKIIHOHATBHOTO CTHIIS,;

OCHOBHBIE COCTABJIIONINE aHTIIMHACKOTO sA3bIKa JenoBoro odmienus (Business English) kak B3anMoo0ycitoBIeHHOE
€IMHCTBO Pa3HBIX PETUCTPOB (TEXHUKA BEACHHS Oece b, O0IICHHE 10 TeICPOHY B ISIOBBIX IEIISX, JeI0Bast
MepenucKa, AeI0Bast JOKYMEHTAIMS M KOHTPAKTHI, ICJIOBBIC BCTPEUH, IPE3CHTAIINH, TEXHUKA BECHUS
MEPETOBOPOB);

0COOCHHOCTH JICIIOBOM KOMMYHHKAIMU B Pa3JIMYHBIX HAIIMOHAIBHBIX KYJIBTYPAX;

MTOHSTHE JKU3HEHHBIX UKJIOB MPOEKTa KaK OMPEICICHHBIX (ha3, Yepe3 KOTOPHIC IPOXOUT TOT UIIH WHOM 3aMBICEI B
IpoLIeCCce CBOCH peaTn3alliu

ypOBeHb 2 O6IJ.II/IG, HE CTPYKTYPHUPOBAHHLIC 3HAHUA! O6I.LII/I€, HC CTPYKTYPHUPOBAHHBIC 3HAHUA: JICKCHUCCKUEC, TPAMMATHYCCKUC U

CTHIIUCTHYCCKHE 0COOCHHOCTH O(HITUATEHO-IETOBOT0 (DYHKITHOHAITLHOTO CTHIIS,

OCHOBHBIE COCTABIISIIONINE aHTIIMHCKOTO s3bIKa enoBoro odmienus (Business English) kak B3anMoo0yciioBieHHOE
€IMHCTBO Pa3HBIX PETUCTPOB (TEXHHUKA BeAeHUs Oeceibl, 00IeHHe 1o TenedoHy B JEIOBBIX LENsX, AeI0Bast
HIepETINCKa, J1eJIOBasi TOKYMEHTAINS U KOHTPAKTHI, ACIOBBIC BCTPECUH, IIPS3CHTALUH, TEXHUKA BEICHHS
TIEpPEroBOPOB);

0COOEHHOCTH JIeI0BOI1 KOMMYHHMKALIMH B PA3TUYHBIX HAIHOHAIBHBIX KYJIbTYpax;

HOHSTHE XH3HCHHBIX [IUKIIOB IIPOEKTa KaK ONpPEJCICHHbBIX (a3, uepe3 KOTOPhIC IPOXOAUT TOT HIIH UHOH 3aMbICeN B
TpoIiecce CBOCH peann3aun

YpoBeHb 3 c(hopMHUPOBaHHBIE CUCTEMHBIC 3HAHHS:001IHEe, HE CTPYKTYPHUPOBAHHBIE 3HAHUS: JICKCHUECKUE, TPAMMATHICCKUE U

CTHIIMCTHYECKHE OCOOCHHOCTH O(UIMAIBHO-EI0BOTO (DYHKI[HOHATIBHOTO CTHIIS;

OCHOBHBIE COCTaBIISIIOIINE aHTIIMHCKOTO s3bIKa JiesoBoro oomenns (Business English) kak B3aumoo0OyciioBnenHoe
€/IMHCTBO Pa3HBIX PETUCTPOB (TEXHUKA BEACHHS OecelIbl, OOIIeHH e 10 TeNeOHY B ISOBBIX IEIIAX, IeI0Bast
TIEPETINCKa, ACTOBAasl JOKYMEHTAIUSA M KOHTPAKTHI, EJIOBBIC BCTPEUH, IPE3CHTAIINH, TEXHUKA BEJICHUS
TIePErOBOPOB);

0COOEHHOCTH JIeTIOBOM KOMMYHHKAIIMK B PA3IMYHBIX HAIIMOHAIBHBIX KyJIbTYPaX;

MTOHATHE JKM3HEHHBIX IMKIIOB MPOEKTa KaK OMNPeNeNICHHBIX (a3, 4epe3 KOTOPHIE IPOXOINUT TOT MIIM HHOM 3aMBICET B
Ipouecce CBOeH peanusaluu

YMmerh:

YpoBeHb 1 cnabo copMUPOBAHHBIE YMEHHUS: BBIJCISATH U XapaKTePH30BaTh OCHOBHBIE COCTABIISIIOIINE aHTIIMICKOTO SI3bIKa

nenoBoro oomienus (Business English);

OCYIIECTBIIATH YCTHYIO M MHCHMEHHYIO KOMMYHHKAIHIO B c(hepe MpodeCcCHOHAIbHO-IEIOBOTO OOMICHHUs HAa OCHOBE
U3y4YEHHOTO MaTepHraa;

[UIAHUPOBAThH KOMMYHHKATHBHOE MOBEJIEHIE, PEATM30BbIBATH CBOM KOMMYHHKATHBHBIE HAMEPEHUS;
OPHUEHTHPOBATHCS B COLUOKYIBTYPHBIX MapKepax CBOCH U WHOSI3BIYHON CPEJIbl;

OITUCATh KMU3HEHHBIN IIUKJI IPOEKTa

YpoBeHb 2 4aCTUYHO c(QOPMUPOBAHHBIC YMEHUS: BBIACIATH U XapaKTEPH30BaTh OCHOBHBIE COCTABIISIONINE aHTITMICKOTO SI3bIKa

nenosoro obmenus (Business English);




OCYIIECTBIIATh YCTHYIO M MICEMEHHYIO KOMMYHHKAIIHIO B c(hepe MpodhecCHOHaNbHO-eI0BOTO OOLICHHUSI HA OCHOBE
H3Y4CHHOI'O MaTepuaa;

IIJIAHUPOBAaTh KOMMYHUKAaTUBHOE ITOBEJCHHUE, PEAIU30BbIBATH CBOU KOMMYHUKATHBHbIE HAMEPEHUS;
OpPUEHTUPOBATHCA B COLMOKYIBTYPHBIX MApKEPAaX CBOCH U UHOS3BIYHOM CPebl;

OIKCATh KM3HECHHBIN LIUKII IPOEKTa

ypOBeHb 3 C(I)OpMPIpOBaHHLIe YMEHUA: BBIACIATD U XapaKTEPHU30BATh OCHOBHLIC COCTABIIAIOIINEC AHTJIMHMCKOTIO SI3bIKa JEI0BOTO

obmenns (Business English);

OCYILECTBIISATh YCTHYIO M IIMCHbMEHHYI0 KOMMYHHKALUIO B cdhepe nmpodeccHoHanbHO-AeI0BOro O0IEeH s Ha OCHOBE
H3YYCHHOTO MaTepHana;

IUIAHUPOBaTh KOMMYHHUKATHBHOE [IOBEACHHUE, PEATN30BbIBATH CBOM KOMMYHUKATHBHBIC HAMEPCHUS;
OPUEHTHPOBATHCS B COLMOKYIBTYPHBIX MapKepax CBOCH U WHOSI3bIYHON CPEJibl;

OIMCaTh KM3HEHHBIH LIUKJI TPOEKTA

Baaners:

YposeHb 1 cnabo chopMUPOBAHHBIMHU HaBBIKAMU U OIBITOM JEJIOBON YCTHOI U MUCHMEHHOW KOMMYHUKAIlMU HA HHOCTPAHHOM

SI3BIKE;

KOMMyHHKaTHBHOﬁ KOMHCTGHHHeﬁ B COBOKYITHOCTH eé COCTaBJIAOIINX, )IOCTaTOqHOﬁ JJIA OCYIICCTBIICHUSA
JCJIOBBIX KOHTAKTOB HAa HAYaJIbHOM YPOBHE,

HaBbIKaMM aHaJIn3a JKU3HECHHOI'O UKJIAa MIPOCKTa

YpoBeHb 2 YaCTHYHO C(HOPMHUPOBAHHBIMU HABBIKAMH H OIIBITOM [ICJIOBOW YCTHOI U MUCHMEHHOW KOMMYHHKAIIMU Ha

HHOCTPAaHHOM S3BIKE;
KOMMYHHKATHBHON KOMITETEHIIUEH B COBOKYITHOCTH €€ COCTAaBIISIONINX, TOCTATOYHOM ISl OCYIIECTBICHHS
JICTIOBBIX KOHTAKTOB Ha HAYaJIbHOM YPOBHE;

HaBBIKAMHU aHAJIU3a KU3HCHHOTO IUKJIA IIPOCKTa

YpOBeHb 3 C(I)OpMI/IpOBaHHLIMI/I HaBBIKAMH W OIIBITOM JEJI0BOM YCTHOP’I U TUCbMEHHOM KOMMYHHKallU1 HAa NHOCTPAHHOM SA3bIKEC;

KOMMyHI/IKaTI/IBHOﬁ KOMHeTeHL[PIeﬁ B COBOKYITHOCTH eé COCTaBJIAOIIHNX, IIOCTaTO‘IHOﬁ JUIST OCYIIECTBICHUA
JCJOBbIX KOHTAKTOB Ha HA4YaJIbHOM YPOBHE,
HaBbIKaMHM aHaJIM3a )XU3HECHHOI'O IIUKJIa ITPOCKTa

B pe3yabTaTe 0cBOeHUsI AUCUMIIJIMHBI 00YYAIOLINIACS A0KEH

3.1

3HaTb:

3.1

JIEKCUYECKUE, TPAMMATHIECKUE H CTHITUCTHICCKHE 0COOCHHOCTH O(PHIIMATEHO-IETI0BOT0 (YHKIIHOHALHOTO CTHIIS,
OCHOBHBIE COCTaBIISIONIIE aHTITMHCKOTO s13bIKa NenoBoro obmenus (Business English) kak B3anmoo0ycioBieHHOE
€IMHCTBO Pa3HbIX PETUCTPOB (TEXHUKA BeACHHS Oecebl, O0IIeHue Mo Teae(oHy B JETIOBBIX IETIsIX, ACT0Bas MEePeIicKa,
JeTI0Bast JOKYMEHTALMSI ¥ KOHTPAKTEL, ICJIOBBIC BCTPEYH, IPE3CHTAINN, TEXHHKA BEJICHUS IIEPErOBOPOB);

0COOEHHOCTH JIEJIOBOM KOMMYHHKAIIUU B PA3JINYHBIX HAIMOHAIBHBIX KYJIbTYpax;

MIOHATHUE KU3HEHHBIX LIUKJIOB IPOEKTa KaK OMpPEICIeHHBIX (a3, Yepe3 KOTOpbIe MPOXOJUT TOT WIIM MHOM 3aMbICENT B
IpolLecce CBOeH peatn3alun

3.2

YMmeTh:

32

BBIJICJIATH M XapaKTepU30BaTh OCHOBHBIE COCTABIISIONINE aHTJIMHCKOTO s3bIKa AenoBoro obmenus (Business English);
OCYIIECTBIISITh YCTHYIO U TMCBMEHHYIO KOMMYHHUKAITUIO B chepe mpodecCHoHATbHO-AEI0BOr0 OOIIEHUS Ha OCHOBE
M3Y4EHHOTO MaTepHala,

IUTAHUPOBATh KOMMYHHUKAaTUBHOE MOBE/ICHHE, PEATN30BBIBATh CBOU KOMMYHUKATHBHBIE HAMEPEHNS;
OpPHEHTHPOBATHCS B COLMOKYIBTYPHBIX MapKepaX CBOCH M MHOSI3BIYHOMN CPE/IbI;

OTHCATh KU3HCHHBIN IIUKJI TIPOCKTA

33

Buaanernb:

33

KOMMyHI/IKaTI/IBHOﬁ KOMIIETCHIIUEH B COBOKYIIHOCTH eé COCTaBJIAIOIIHUX, JIOCTaTOYHOM 11 OCYHICCTBJICHUS ACTIOBBIX
KOHTAKTOB Ha Ha4aJIbHOM YPOBHE;

HaBBIKAMU U OIBEITOM JICJIOBOI yCTHOﬁ W MUCbMEHHOM KOMMYHHKAIIN Ha THOCTPAHHOM S3BIKEC,

HaBbIKaMU aHaJIN3a YKU3HECHHOI'O MUKJIA IPOCKTa
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Jats npezacrasieHne 00 0COOEHHOCTAX IPABOBOTO PErYIHPOBAHUS OyIymIeH mpodeccHnoHATbHON AeSATETIBHOCTH.

1.2

PackprITe 0coOeHHOCTH (QYHKIIMOHMPOBAHUS TOCYAApCTBA U ITPaBa B )KU3HH OOIIECTBA.

1.3

Ol'[pe}:[eJ'II/ITI) 3HAYCHHC 3aKOHHOCTHU U IPaBOIIOpsAKa B COBPCMCHHOM O6HI€CTB€.

1.4

ITO3HAKOMHUTE C OCHOBOIIOJIararoiuMu >KM3HCHHOBAXXHBIMHU ITOJIOKCHUAMU HeﬁCTByIOHleﬁ KOHCTI/ITyI.lI/II/I Poccuiickoit
@eﬂepaunn - OCHOBHOI'O 3aKOHa rocyiapCrna,

1.5

nath 0a30BbIe 3HAHUA (TIPEICTABICHHUS ) IO OCHOBHBIM OTPACiIsIM POCCHICKOTO 3aKOHOATENBCTBA: B TIEPBYIO OYEpeb,
TpakAaHCKOMY, TPYIOBOMY M CEMEHHOMY IIpaBy;

1.6

HAYYWUTb aHAJIM3UPOBATH OTACJIbHBIC 3JICMCHTBI HpaBOBOﬁ CHUCTCMBbI, B3aUMOCBSA3U MCIKY HUMU.

2. MECTO JUCHHIIJINHBI B CTPYKTYPE OOII

Hukn (pazgen) OOIT: | b1.0

21

Tpe60BaHl/Iﬂ K npeuBapnTem,Hoﬁ MmoJAroToBKe 06yqalomer0cm

2.1.1

JJ1s yCTIeITHOTO OCBOSHMS AUCUUILTUHEI CTYACHT A0JDKEH UMETh OCTAaTOYHbIE 3HaHU 1Mo qucuuiuinHe "[IpaBoBenenue" u
"IIpaBoBe obecneyeHne MPOHECCHOHATLHOMN AeATEILHOCTH" B 00BEMe TporpaMMbl OakaiaBpuarta.

2.1.2

KopriopaTuBHas KysbTypa ¥ yIpaBJIeHUE IIEpPCOHATIOM

2.13

MCTOI[I)I MPUHATHSA YIIPABJICHUYCCKUX pCHIeHI/Iﬁ

2.2

JIMCUMIINHBI M IPAKTUHKH, ISl KOTOPBIX 0CBOEHUE JAHHOM JUCHUILTHHBI (MOLYJI51) HEOOX0AMMO KAK
npeIecTBYOLIee:

221

Onenka YiipaBJICHUS TEXHUYCCKHUM COCTOAHUEM 00BEKTOB U CUCTEM CCpBUCA TPAHCIIOPTHBIX CPCACTB

222

VYmpapieHue KaueCTBOM YCIyT B paboT B cepBHUCe

3. KOMIIETEHIIUM OBYYAIOIIEI'OCsl, @OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCIHUIIJINHBI

MOAaVJIs)
OIIK-2.4: OcymecTBJjsieT cTpaTern4ecKnii KOHTPOJIb AesITeIbHOCTH Opranu3auuii B cgepe cepsuca
3HaTh:
YpoBeHsb 1 (parmMeHTapHbIe 3HAHMS: OCHOBHBIC ITOHSTHSI, IPUHLIUIIBI U KATETOPUH IIPaBa, UCIOJIb3YEeMbIe JUIsl KOHTPOJIS

JeATeIFHOCTH OpraHu3anuii B cdepe cepBuca; HICTOYHUKH IIPpaBa, COAEpIKAIIHe HOPMBI, PEryIHPYIOIIHe
MIPEAOCTABIICHHE YCIIYT; HOPMaTHBHOE PETYIHPOBAHNE OTEIBHBIX BUAOB YCIYT; TEXHOJIOTHH BHEIPEHHS
CTPaTErn4ecKOro KOHTPOJIS eI TeNFHOCTH OpraHn3aliil B cepe cepuca

YpoBeHb 2 | obuiue, He CTPYKTYpHUPOBaHHbBIE 3HAHHS: OCHOBHBIE OHSATHUS, TIPUHLMUIIEL M KaTErOPHUH MpaBa, UCIIONb3yeMble IS

KOHTPOJIS IEATEIFHOCTH OpraHu3anuii B cdepe cepBuca; HICTOYHUKH MTPpaBa, COACPIKALIHE HOPMBI, PEryJIHPYIOIINe
MPEIOCTABIIEHHUE YCIIYT; HOPMAaTHBHOE PETYIMPOBAHNE OTACIBHBIX BUJIOB YCIIYT; TEXHOJIOTUH BHEIPCHHUS
CTPaTErn4ecKOr0 KOHTPOJIS IeITeNFHOCTH OpraHn3alii B cepe cepuca

YpOBeHb 3 Cq)OpMI/IpOBaHHI)Ie CHUCTCMHBIC 3HAHU: OCHOBHBIC MMOHATHUS, IPUHIUIILI U KATET'OPUH IIPpaBa, UCIIOJIb3YEMBIC 1T

KOHTPOJIS eATeIFHOCTH OpraHu3anuii B cdepe cepBuca; HICTOYHUKH MTPpaBa, COACPIKALINE HOPMBI, PEryIHPYIOIINe
MPEIOCTABIICHHUE YCIIYT; HOPMATHBHOE PETYIMPOBAHNE OTACITBHBIX BUJIOB YCIIYT; TEXHOJIOTHH BHEIAPCHHUS
CTPaTETUIECKOTO KOHTPOJIS IeITENFHOCTH OpraHn3aliii B cepe cepBuca

YMmeTh:

YpoBeHsb 1 cnabo chopMUPOBAHHBIE YMEHHS: PETYIUPOBATH OM3HEC-TIPOLIECCHI C YYETOM AEUCTBYIOIIETrO 3aKOHOIATENBCTBA;

TOJIKOBATh ¥ IPUMEHSTH 3aKOHBI ¥ APYI'He HOPMAaTHBHO-IIPABOBbIE aKThl B PeaM3alliy CTPATETHH OPraHu3aliii B
cepe cepBrca; MPUMEHATH PE3yIbTaTHI CYIeOHON MPAKTUKH PELICHHS CIIOPOB B 00JIACTH MPEIOCTABICHHS YCIYT;
OCYIIECTBIIATE CTPATETHUECKHI KOHTPOJIb ISSTENbHOCTH OpraHn3aImii B cepe cepBruca

YpoBeHb 2 4aCTUYHO C(HOPMUPOBAHHBIE YMEHUS: PETYINPOBATH OU3HEC-TTPOIIECCHI C YUETOM JIEHCTBYIOMIETO

3aKOHOJIATEJIbCTBA; TOJIKOBAThH M IPHUMEHSITh 3aKOHBI U APYTHE HOPMATHBHO-IIPABOBBIC aKThI B pean3aliu
CTpaTeruy OpraHu3alyi B cepe cepBrca; IPUMEHATh Pe3yabTaThl CyAeOHOM IPAKTHKN PEIICHUS CIIOPOB B
00J1aCTH NPEOCTABICHHS YCIIYT; OCYIIECTBIATE CTPATETHUSCKUI KOHTPOIIb AESTEIHHOCTH OPTaHu3aI|i B cdepe
cepBrca

YpoBeHb 3 | chopMupoBaHHBIE YMEHUS: PETYIMPOBATH OM3HEC-TTPOLIECCHI C YIETOM ACHCTBYIOIIErO 3aKOHOIATEIbCTBA,;

TOJIKOBATh U NIPMMEHATH 3aKOHBI U IPYTME€ HOPMATUBHO-IIPABOBBIEC aKThI B pEAJIM3allMd CTPATETUU OPraHU3aluil B
cdepe cepBrca; MPUMEHATH PE3yIbTaThl CyAeOHOMH MPAKTUKH PEIICHHS CIIOPOB B 00IaCTH MPEIOCTABICHHS YCIYT;
OCYIIECTBIIATh CTPATETHUECKUI KOHTPOJIb IESATENbHOCTH OPTraHn3aluii B cepe cepBrca

Baaners:

YpoBeHb 1 cnabo copMUPOBAaHHBIMH MHABBIKAMH MIPABOBOTO aHAIN3a OU3HEC-TIPOIIECCOB, B TOM YUCIIE C UCTIONb30BaHHEM

BO3MOKHOCTel MIHTepHeT; HaBbIKaMU NPAaKTUUECKOIl paboThI ¢ HOPMATUBHO-IIPABOBBIMH aKTaMU, PETYIHPYIOIIUMH
MIPEAOCTABIICHNE YCITYT; HABBIKAMH aHaJM3a CyeOHBIX NPELEICHTOB B 00IACTH MPEIOCTABICHUS YCITYT; HABBIKAMH
OCYIIECTBIICHHS CTPATETNIECKOT0 KOHTPOJIS ISSTENEHOCTH OPTraHN3anHnii B cepe cepBruca

YpoBEHb 2  |4acTUYHO CHOPMHUPOBAHHBIMU HABBIKAMHM IIPABOBOTO aHAIN3a OU3HEC-TIPOLIECCOB, B TOM YHCIIE C HCIIOJIb30BaHHEM

BO3MOXKHOCTel MIHTepHeT; HaBbIKAMU NTPAKTUUECKOIl paboTHI ¢ HOPMATUBHO-IIPABOBBIMH aKTaMH, PETYIHPYIOIIUMH
IIPEIOCTABIICHUE YCIIYT; HaBBIKAMY aHAIN3a Cy[eOHBIX MPELEIECHTOB B 00JIACTH MPEIOCTABICHHS YCIIYT; HaBBIKAMHU




OCYIIECTBIICHHS CTPATETNIECKOr0 KOHTPOJIS JeSTeNbHOCTH OPraHn3aluii B cepe cepuca

YpoBeHb 3

c(OpMHUPOBAaHHBIMH HaBBIKAMH IIPABOBOTO aHAIN3a OM3HEC-IIPOLIECCOB, B TOM YHCIIE C HCIIOJIF30BAaHUEM
BO3MOXKHOCTel MIHTepHeT; HaBbIKaMU NIPAKTHUECKOIl paboTHI ¢ HOPMATUBHO-IIPABOBBIMH aKTaMU, PETYIHPYIOIIUMH
IIPEIOCTABIICHUE YCIIYT; HaBBIKAMY aHAIN3a Cy[eOHBIX NPELEICHTOB B 00JIaCTH IPEIOCTABICHHS YCIIYT; HaBBIKAMHU
OCYIIECTBIICHHS CTPATETHUECKOT0 KOHTPOIIS IEATEIbHOCTH OpraHu3auii B cepe cepBrca

OIIK-3.2: YMeeT oLeHMBATh Ka4eCTBO OKa3aHHA YCJIYT B cepe cepBHCAa B COOTBETCTBUHU ¢ TPeOOBAHUSIMH HOPMATHBHO-

NnMpaBOBbIX aKTOB, C Y1€TOM MHCHUSA HOTpeﬁI/lTeﬂeﬁ U APYIrUX 3aMHTECPECOBAHHBIX CTOPOH

3HaTh:

YpoBeHb 1

(parMeHTapHBIC 3HAHUSA: OCHOBHBIE MIOHATHS IPABOBOTO PETYIHPOBAHUS MOTPEOUTEILCKIX OTHOLIEHUH U UX
Y4aCTHHUKOB; IIPAaBOBBIC OCHOBBI 3allIUTHI IIPaB OTpeOUTEIEil; IpaBoBoe obecledeHNe OLIEHKN Ka4ecTBa OKa3aHUs
ycIIyT B chepe cepBHCa B COOTBETCTBHH C TPEOOBAHUSMH HOPMAaTHBHO-IIPABOBBIX aKTOB, C YIETOM MHEHHS
moTpeduTeNneH U APYruxX 3aHHTEPECOBAHHBIX CTOPOH

YpoBeHb 2

o01ue, He CTpyKTypUPOBAaHHbIE 3HAHUS: OCHOBHBIC TOHATHS IIPABOBOTO PETyIHPOBAHUS MOTPEOUTEIBCKUX
OTHOIIEHUH U UX YYaCTHUKOB; IPABOBBIE OCHOBBI 3AILIUTHI IIPaB MOTpeOUTENEH; TpaBoBoe obecreueHne OLEHKU
Ka4ecTBa OKa3aHMs YCIYT B chepe CepBHCa B COOTBETCTBHHU C TPEOOBAHUSIMHI HOPMAaTHBHO-TIPABOBEIX aKTOB, C
y4eTOM MHEHHS MOTPEOUTEINICH U IPYruX 3aHHTEPECOBAHHBIX CTOPOH

YpoBeHb 3

c(OopMHUPOBaHHBIE CUCTEMHBIEC 3HAHUS: OCHOBHBIC TOHATHS IIPABOBOTO PETYIHPOBAHUS MOTPEOUTEITBCKUX
OTHOIIEHUH U UX Y4aCTHHUKOB; IPABOBBIC OCHOBBI 3AIlUTHI IIPaB MOTpeOUTENEH; IpaBoBoe oOecrieueHne OLEHKU
Ka4ecTBa OKa3aHHS YCIYT B chepe CepBHCca B COOTBETCTBHH C TPEOOBAaHUSIMHI HOPMAaTHBHO-TIPABOBEIX aKTOB, C
y4eTOM MHEHHS IMOTPEOUTEIICH 1 IPYruX 3aMHTEPECOBAHHBIX CTOPOH

YMmeTh:

YpoBeHb 1

ci1abo chopMUPOBAHHBIE YMEHHS: TPAMOTHO ITOJIH30BaThCSl HOPMATHBHO-IIPABOBBIMH aKTaMH B IIOTPEOUTENBCKON
cdepe; IpOBOJUTH NIPABOBbIE SKCIEPTU3EI JOTOBOPOB MEXKIY MNOTPEOUTENSIMU U MPOJaBIAMU (M3TOTOBUTEIISIMH,
UCIIOJHUTEIISIMH ); pa3pelaTh KOHKPETHbIE IIPABOBBIC CUTYAIM1, BOSHUKAIONIHE B chepe NOTPEOUTETBCKIX
OTHOIIICHHH; OIICHNBATh Ka4EeCTBO OKa3aHUs YCIyT B chepe cepBrCa B COOTBETCTBUH C TPEOOBAHMSIMH HOPMATHBHO-
IIPaBOBBIX AKTOB, C YUETOM MHEHHS TIOTPEOUTENEH U IPYrUX 3aMHTEPECOBAHHBIX CTOPOH

YpoBeHb 2

YaCTHYHO C(HOPMUPOBAHHBIE YMEHUS: TPAMOTHO T0JIb30BaThCA HOPMATUBHO-IIPAaBOBBIMH aKTaMU B
MOTPeOUTENBCKON cepe; MPOBOJUTH IIPABOBbIE SKCIIEPTU3BI IOTOBOPOB MEXy HOTPEOUTEISIMH U IPOAABLAMHU
(M3rOTOBUTEISAMH, UCTIOTHUTEISIMA); Pa3penIaTh KOHKPETHBIC IIPABOBEIE CUTYallH, BOHUKAIOIINE B cdepe
MOTPEOUTETBCKUX OTHOIICHHUH; OI[CHUBAThH KAYECTBO OKa3aHUS YCIYT B chepe cepBUCa B COOTBETCTBHH C
TpeOOBaHUSIMU HOPMATUBHO-MPABOBBIX aKTOB, C YI€TOM MHEHHUS NMOTpedHuTeNeil U Ipyrux 3aHHTEPeCOBAHHBIX
CTOPOH

YpoBeHb 3

c(OpMHUpPOBaHHBIC YMEHHS: TPAMOTHO MTOJIH30BAThCSI HOPMAaTHBHO-IIPABOBBIMH aKTaMH B IIOTPEOUTEITECKOH cdepe;
IIPOBOAUTH MPABOBBIC SKCTIEPTU3HI IOTOBOPOB MEXKAY ITOTPEOUTEIIMH 1 MIPOAABIIAMH (M3TOTOBUTEIISIMH,
HCIIONTHUTEIISIMU); pa3peliaTh KOHKPETHbIE IIPaBOBBIE CUTYallUH, BOSHUKAOLIHE B chepe NOTPeOUTEIbCKUX
OTHOIIICHHH; OLICHNBATh KAUeCTBO OKAa3aHMs yCIIYT B chepe cepBuCa B COOTBETCTBHH C TPeOOBAaHNUSIMU HOPMAaTHBHO-
MIPaBOBBIX AKTOB, C YUETOM MHEHHS TIOTPeOUTENEH N IPYrUX 3aHHTEPECOBAHHBIX CTOPOH

Baaners:

YpoBeHb 1

ci1abo chopMHUPOBAHHBEIMHU HaBBIKAMHU TOJIKOBAHHS IIPABOBHIX aKTOB B IIOTPEOUTEIIBECKOH cepe; HaBBIKaMU
HaBbIKAMU NIPUMEHEHMSI 3aKOHOJATEIbCTBA B YCIOBUAX PHIHOYHBIX OTHOLICHUM U OKa3aHUS IOPUANYECKON TOMOIIU
MOTPEOUTENSIM; HABBIKAMU Pa3pelIeHus] KOH(OIMKTOB MeX Iy MOTPeOUTENIMH U ITPOJaBLAaMU (U3TOTOBUTENAMH,
HCIIOJTHUTEIISIMHI); METOANKON OIICHKH KadecTBa OKa3aHHs YCIYT B cepe CepBHCa B COOTBETCTBHH C TPEOOBaHMAMHU
HOPMAaTHBHO-TIPABOBBIX AKTOB, C YI€TOM MHEHUS MOTpeOUTENeH 1 IPYTUX 3aHHTEPECOBAHHBIX CTOPOH

YpoBeHb 2

YaCTHYHO c(hOPMUPOBAHHBIMU HAaBBIKAMH TOJIKOBAHUSI IPABOBBIX aKTOB B IIOTPEOUTENBCKON chepe; HaBBIKaMU
HaBBIKAMU NIPUMEHEHHs] 3aKOHOJATEbCTBA B YCIOBUSAX PHIHOUHBIX OTHOLIECHUH U OKa3aHUS IOPUANYECKON TOMOILU
MOTPEOUTENSIM; HaBBIKAMH Pa3pelIeHHs] KOH(INKTOB MEXy HOTPEOUTEIIMH 1 IPOAABIAMH (M3TOTOBUTEISIMH,
HCTIOJTHUTEIISIMH); METOANKON OI[EHKH KadecTBa OKa3aHHs YCIYT B cepe CepBHCa B COOTBETCTBHH C TPEOOBAaHUAMHI
HOPMAaTHBHO-TIPABOBBIX aKTOB, C yI€TOM MHEHUS MOTpeduTeNnel H IPYTUuX 3aMHTEPECOBAHHBIX CTOPOH

YpoBeHb 3

c(OopMHUPOBAaHHBIMHU HaBBIKAMU TOJIKOBAaHMs IIPABOBBIX aKTOB B MOTPEOUTENLCKOH cepe; HaBbIKaMU HaBBIKAMU
NIPMMEHECHHUS 3aKOHOAATENBCTBA B YCIIOBHAX PhIHOYHBIX OTHOLIECHUH U OKa3aHHUs IOPHIMYECKOM TOMOLIU
MTOTPEOUTENIM; HABBIKAMH Pa3penIeHUs] KOHMIMKTOB MEX Ty TOTPEOUTEIIIMH 1 ITPOIaBIAMH (M3TOTOBUTEISAMH,
HCTIOTHUTEIISIMH); METOAUKON OIIEHKU KauecTBa OKa3aHHs YCIYT B cepe CepBHCa B COOTBETCTBHUHU C TPeOOBaHUAMU
HOPMAaTHBHO-TIPABOBbIX aKTOB, C yUETOM MHEHHS IIOTPEOUTENEH 1 APYIUX 3aMHTEPECOBAHHBIX CTOPOH

OIIK-5.1: ¥Ymeer onpeeasiTb OCHOBHbIE (DAKTOPbI BHELlIHell M BHYTPeHHel cpeabl, 0Ka3bIBalOlUe BJMsIHHE HA COCTOSIHUE

U NepcreKTHBBI Pa3BUTHUSA opraHu3anmii B cepe cepBuca

3HaThb:

YpOBeHb 1 (I)pal"MeHTapHLIe 3HAHUA: IIOHSATUEC U BUABI HpaBOOTHOHIeHPIfI, BO3HHUKAKOIINX B Hpouecce CepBI/ICHOfI JACATCIIBHOCTH,
0COOCHHOCTH JOTOBOPHBIX OTHOLICHHUH B c(hepe OKa3aHUs YCIIyT; YCIOBHUS OCYIIECTBICHUS MPEATPUHIMATEIbCKON
JeATENIFHOCTU B CEPBHCE; CIICHU(HKA OLCHKA OCHOBHBIX (DAKTOPOB BHEIIHEH U BHYTPEHHEH Cpe/ibl, OKA3bIBAIOIIIX
BIIMSTHAE HAa COCTOSIHUE U TICPCIICKTHUBBI Pa3BUTHUS OpraHu3anui B chepe cepBuca

YpOBeHb 2 061111/16, HC CprKTprIpOBaHHBIe 3HAHWU. ITIOHATUC U BUAbI HpaBOOTHOIHeHHﬁ, BO3HHUKAKOIIHUX B HpOHCCCC

CEPBUCHOI NeATEIIFHOCTH; 0COOCHHOCTH JOTOBOPHBIX OTHOIIEHHH B chepe OKa3aHHs YCIIYT; YCIOBHS




OCYIIECTBIICHHS IPEANPUHUMATEIBCKON SSITEILHOCTH B CEPBHCE; crieln(HKa OLEHKH OCHOBHBIX (pakTOpoOB
BHEIIHEH U BHYTPEHHEH Cpe/ibl, OKa3bIBAIONIMX BIMSHUE HA COCTOSIHUE W TIEPCIIEKTHBBI PA3BUTHS OPraHU3aI1iil B
cdepe cepBuca

YpoBeHb 3

c(OpMHUpPOBaHHBIE CHCTEMHBIC 3HAHMUS: TTOHATHE W BH/IBI IPABOOTHONICHUH, BO3HUKAIOIINX B ITPOIIECCE CEPBUCHOM
JeATeIbHOCTU; 0COOEHHOCTH JOTOBOPHBIX OTHOIICHHUI B chepe OKa3aHHs YCIYT; YCIOBUS OCYLIECTBICHUS
IIPeIIPUHIMATEIILCKON JIEITEILHOCTH B CEpPBHUCE; CIeM(IKA OLIEHKH OCHOBHBIX (DAKTOPOB BHELIHEH U
BHYTPEHHEW CpeIIbl, OKa3bIBAIONINX BIMSHAEC HA COCTOSHIE M IIEPCIIEKTHBEI Pa3BUTHs OpraHu3anuii B cdepe
cepBHca

YMmerh:

YposeHb 1

ciabo chopMUPOBAHHBIC YMEHHS: IOPUINUCCKHA TPAMOTHO KBATH(UIIMPOBATE (PAKTHI H 0OCTOSITEIBCTBA,
KacaloIyecst pa3BUTHs OpraHu3aluii B cepe cepBrca; ONpenessTh NopaaoK oGopMiIeHHs! B3aMMOOTHOILIEHHUH ¢
rpaXkJaHaMH U OPTaHU3alUsIMH B IIPOLECCE NPEIOCTaBICHHS YCIIYT; IPUHAMATh MEPBI 10 IIPEI0TBPAIIECHHIO
HapyIICHNH MpaB U CBOOO IMYHOCTH; OIIEHMBATh OCHOBHBIE (DaKTOPHI BHEITHEH M BHYTPEHHEH CPEIBI,
OKa3bIBAIOINUE BIMSHUE HA COCTOSHHUE U MEPCIIEKTUBHI Pa3BUTHA OpraHU3aluii B chepe cepBuca

YpoBeHb 2

YaCTUYHO C(HOPMUPOBAHHBIE YMEHUS: IOPUANYECKH TPAMOTHO KBATU(UIIMPOBATH (PAKTH U OOCTOSATENBCTBA,
KacaloIyecst pa3BUTHs OpraHu3aluii B cepe cepBrca; ONpeielsTh NOpaoK oGopMIIeHHs! B3aHMOOTHOIICHHUH ¢
rpakAaHaM{ M OPTraHU3alMsAMH B IIPOIIECCE PEIOCTABICHHS YCIYT; IIPUHAMATh MEPHI 110 ITPEIOTBPALICHHIO
HapyIICHNH MpaB U CBOOO IMYHOCTH; OIIEHIBATh OCHOBHBIC (DaKTOPHI BHEUTHEH U BHYTPCHHEH CPEBL,
OKa3bIBAIOIIME BIMSHUE HA COCTOSIHHUE U NEPCIICKTUBBI Pa3BUTHsI OpraHU3alMii B cepe cepBuca

YpoBeHb 3

copMUpOBaHHbBIE YMEHHUS: IOPUIMUYECKH TPAMOTHO KBaIN(PHULIMPOBATH (aKThl U 0OCTOSTENILCTBA, KACAIOIIUECS
pa3BHUTHS OpTaHHU3AIMH B cepe cepBrca; ONPENeNITh NOPAI0K 0(OPMIICHHS B3aHMOOTHOIICHUH C TpakaaHaMU H
OpraHM3aIMAMH B IIPOIiecce MPEIOCTaBICHUS YCIIyT; IPUHUMATh MEpPHI M0 IMPEIOTBPAIICHNI0 HapyIIEHUH IPaB ’
CBOOOJ INYHOCTH; OILIEHUBATh OCHOBHBIE (DAKTOPHI BHEIITHEN U BHYTPEHHEH Cpefbl, OKa3bIBaIOIUe BIUSHNE Ha
COCTOSIHME U NEPCIICKTUBBI Pa3BUTHs OpraHu3aluii B cepe cepBrca

Baanersn:

YpoBeHsb 1

ciabo c(hopMUPOBaHHBIMH HaBBIKAMH IIPABOBOTO PEIICHUS BOIPOCOB, BO3HUKAIOIINX B OpPraHU3alusIX B chepe
CepBHca; IOPUANIECKUMH TEPMUHAMH 110 0(hOPMIICHHIO B3aMMOOTHOIICHUH ¢ TpakJaHAMH ¥ OPTaHU3AIMAMH B
Ipouecce NpeoCTaBIeHUs YCIYT; HABBIKAMY 3alUThI IIPAB NPEANPHUHAMATENCH U FOPUANYECKUX JIULL; METOJUKON
OLICHKH OCHOBHBIX (JAKTOPOB BHEIIHEH M BHYTPEHHEH Cpe/ibl, OKa3bIBAIOIINX BIMSHNE HA COCTOSHUE U
MIEPCIIEKTUBEI Pa3BUTHS OPTaHU3AINi B chepe cepBrca

YpoBeHb 2

9acTHYHO c(hOPMUPOBAHHBIMH HaBBIKAMH IIPABOBOTO PEIICHHS BOMPOCOB, BO3HUKAIOIINX B OPTaHU3AIIX B chepe
CepBHCa; IOPUANIECKUMH TEPMUHAMH 110 0()OPMIICHHIO B3aUMOOTHOIICHUI € TpakJaHAMH F OPTaHU3AIUAMH B
Ipouecce NpeaoCTaBICHUs YCIYT; HABBIKAMU 3aLIMTHI IIPAB NPEANPHUHAMATEICH U FOPUANYECKUX JIUL; METOIUKON
OLICHKH OCHOBHBIX (DaKTOPOB BHEITHEH M BHYTPEHHEH Cpebl, OKa3hIBAIOIINX BIIMSHUC HA COCTOSHUE U
TIEPCTIEKTUBEI Pa3BUTHS OPTaHU3AIHNii B chepe cepBrca

YpoBeHb 3

c(OopMHUPOBAaHHBIMH HaBBIKAMH IIPABOBOTO PEIICHUS BOIIPOCOB, BOSHUKAIOIIIX B OPTaHMU3AIMAX B c(hepe cepBuca;
IOPUIUYECKUMH TEPMUHAMU 110 0(DOPMIICHUIO B3aUMOOTHOIIEHHUI ¢ TpaXKJaHaMH U OpraHU3aLUsIMU B IIpoLecce
MIPEAOCTABIIEHUS YCIIyT; HaBBIKAMU 3aLIMTBI IPaB NpeIIpUHUMATENEH U FOPUIMYECKUX JIUL]; METOIUKON OLIEHKU
OCHOBHBIX (paKTOPOB BHEITHEH M BHYTPEHHEH Cpelbl, OKa3hIBAIOIINX BIMSTHHE HA COCTOSHHE W IIEPCIEKTHBEI
pa3BUTHUS OpraHU3alHii B cepe cepBuca

OIIK-5.2: O6ecnieynBaeT OCHOBHBIE HATIPABJIEHUSI PadoT MO pa3padoTKe U BHEAPEHHI0 YKOHOMUYECKOH CTpaTeruu

opraHuzanui

3HaTh:

YpoBeHb 1

(parmMeHTapHbIEe 3HAHMS: JEHCTBYIOIINE IIPABOBBIC HOPMBI, OCHOBHBIE 3aKOHBI I 3aKOHOMEPHOCTH
(YHKIMOHMPOBAHMS SKOHOMHUKH, 00ECIICUNBAIOIINE IPHOPUTETHBIC HAIPABICHHS Pa3BUTHS CEPBUCHOM
JeATeIbHOCTH; pa3paboTka 1 BHEAPCHNE SKOHOMIYECKOH CTpaTernu OpraHu3aIliy B cepe CepBHCa; CIOCOObI
olLeHUBaHUS 3P (HEKTUBHOCTH YIIPABICHYECKUX PELICHHUH ¢ y4ETOM AEHCTBYIOIIETo 3aKOHOJaTeNIbCTBA; CIOCOOBI
MIPOQIITAKTUKN KOPPYIIIMK U (POPMUPOBAHKS HETEPIIMMOTO OTHOIICHUS K HeH

YpoBeHb 2

o01ue, He CTpYKTypHUpOBaHHbIE 3HAHUS: JSHCTBYIOIINE ITPAaBOBEIC HOPMBI, OCHOBHEIE 3aKOHBI I 3aKOHOMEPHOCTH
(YHKIMOHMPOBAHMS SKOHOMHUKH, 00ECIICUNBAIOIINE IPHOPUTETHBIC HAPABICHIUS Pa3BUTHS CEPBUCHOM
JedATeNIbHOCTH; pa3paboTka 1 BHEJPEHNUE SKOHOMHUYECKOH CTpaTeruu opraHu3aliiy B cepe cepBrca; COCOObI
oleHUBaHUS 3P (HEKTUBHOCTH YIIPABICHYECKUX PEIICHUH € yHETOM AEHCTBYIOIIETO 3aKOHOJaTeNIbCTBA; CIOCOOBI
MIPO(GIITAKTUKN KOPPYNIIMK U (OPMUPOBAHNS HETEPIIMMOTO OTHOIICHHUS K HeH

YpoBeHb 3

c(OpMHUpPOBaHHBIE CHCTEMHEIC 3HAHUS: IEHCTBYIOIINE TPABOBBIE HOPMBI, OCHOBHEIEC 3aKOHBI H 3aKOHOMEPHOCTH
(YHKIIMOHUPOBAHUS SKOHOMUKH, 00eCIeunBaloIie IPHOPUTETHBIC HANPABICHHUSI Pa3BUTHS CEPBUCHOM
JesATeIbHOCTH; pa3paboTKa 1 BHEJPEHHE SKOHOMUYECKOH CTPaTerny OpraHu3alyi B cepe cepBrca; CrIocoObl
OLICHWBaHMUS d(PPEKTUBHOCTH YIIPABIECHUYECKHUX PEIICHHUH ¢ yIeTOM IEeHCTBYIOIIETO 3aKOHOIaTENbCTBA; CIIOCOOBI
IPO(GHUITAKTUKN KOPPYHNIHU U (POPMUPOBAHKS HETEPIIMMOTO OTHOIICHUS K HeH

YMmeTh:

YpoBeHb 1

ciabo chopMUpPOBaHHBIE YMEHHUS: TIIAHUPOBATh, OPTAHU30BBIBATH U IPOBOAUTH MEPOIPUSITHS, 00CCIICUHBAIOIINE
BHEIPEHHUE S3KOHOMUUYECKOH CTPATETUU NIPEAIPUATHS U IPUOPUTETHBIX HAIIPABICHUH €0 AeSTEIbHOCTH;
(hopMHpPOBaTH aKTUBHYIO TPAXKIAHCKYIO MTO3HITHIO U ITPEAOTBPALIATE KOPPYIIIHIO B OOIIECTBE IPH PEIICHUN
poecCHOHANBHBIX U COIHATBHBIX 3a/1a4




YpoBeHb 2 YaCTUYHO C(HOPMUPOBAHHBIE YMEHUS: INIAHUPOBATh, OPIraHU30BBIBATH U MPOBOIUTH MEPOIIPUSITHS,

obecreynBaroIIne BHEIPEHHE SKOHOMUYECKOM CTpaTeruu MPEANPUATHS ¥ IPUOPUTETHBIX HANIPABICHUN €rO
JESITETLHOCTH; (POPMHUPOBATH AKTHBHYIO TPKIAHCKYIO TTO3HIIMIO M ITPEOTBPANIATh KOPPYIIIUIO B 0OIIECTBE MPH
peteHnn mpopecCHOHANBHBIX W COLMANBHBIX 33124

YpoBeHb 3 | chopMupoBaHHBIE YMEHUS: IUNIAHUPOBATh, OPTaHU30BBIBATh U IIPOBOAUTEH MEPOIIPUATHS, 00ECIIeUNBAOLIHIE

BHEIPEHHUE S3KOHOMUYECKOH CTPATETUU NIPEAIPUATHS U IPUOPUTETHBIX HAIIPABICHUH €0 AeSTEIbHOCTH;
(hopMHpPOBaTH aKTUBHYIO TPAXKIAHCKYIO ITO3HITHIO U ITPEAOTBPALIATE KOPPYIIIHIO B OOIIECTBE IPH PEIICHUN
poecCHOHANBHBIX U COIHATBHBIX 3a/1a4

Baaners:

YpoBeHsb 1 ci1abo chopMUPOBAHHBIMU METOIAMH INTAHUPOBAHHS, OPTaHU3AINH U IPOBEICHUS MEPOIIPUATHH,

o0ecreynBarOIUX BHEAPEHUE SKOHOMUYECKOH CTPAaTeruy NpeANpUsITUS U IPHOPUTETHBIX HAIPABICHUH ero
JeATEeIbHOCTH; HABBIKAMU Pa0OTHI IO COOTIOEHHIO ITPaBHII OOLIECTBEHHOTO B3aUMO/ICHCTBHUS HA OCHOBE
HETEePIUMOT0 OTHOIICHHS K KOPPYIIIHH 1 3aKOHOMEPHOCTEH (pyHKITHOHHPOBAHMS SKOHOMHKHA

YpoBeHb 2 4acTUYHO c(QOPMUPOBAHHBIMU METOJIAMH TUTAHUPOBAHWS, OPTaHU3AIUH U TIPOBEIICHUST MEPOIIPUSATHH,

o0ecreynBarOIIuX BHEAPEHNUE SKOHOMUYECKOH CTPATETUH MPEANPUSITHS U IPHOPUTETHBIX HAIPABICHUH €ro
JesATeTbHOCTH; HaBBIKAMU PaOOTHI IO COOTIOEHHIO ITPaBHII OOLIECTBEHHOTO B3aUMOICHCTBHUS HA OCHOBE
HETEPIUMOTO OTHOIIEHHS K KOPPYIIIHH 1 3aKOHOMEPHOCTEH (yHKITMOHNPOBAHMUS SKOHOMHKH

YpoBeHb 3 c(hOopMHUPOBaHHBIMHI METOJJAMH TUTAHIUPOBAHUS, OPTaHU3AIMH U TIPOBEICHUS MEPONPUATHIA, 00eCTICTHBAIOIINX

BHEPEHHUE S3KOHOMUUYECKOU CTPATETUy NMPEAIPUATHS U IPUOPUTETHBIX HANPABIECHUH €TI0 JESITEIbHOCTH; HABbIKAMUI
paboTHI 0 COOIIOAEHHIO IPABUIT OOIECTBEHHOTO B3aUMOAEHCTBHUS HA OCHOBE HETEPIIUMOI0 OTHOLIEHHS K
KOPPYIIIMA B 3aKOHOMEPHOCTEH (PyHKIIMOHNPOBAHHS SKOHOMHKA

B pe3yJbTaTe OCBOCHUA TUCHUIIJINHBI 06yqalomm”dca JOJKECH

3.1

3HaTh:

3.1

nonoxenus Koncrurynuu Poccuiickoit @enepanuu, nocraHosnenus u onpenenenus Koncrurynuonsoro Cyna
Poccuiickoii @eneparuu no npobiemMam OCHOB MPEANPUHUMATEIBCKOTO MpaBa, CyIeOHOM BIaCTH U UHBIM BOTIPOCaM,
OTHOCSIINMCS K IIPABOBOMY 00ECIIEUCHUIO CEPBUCHON JEATEIBHOCTH;

HopMbl I'paxxnanckoro Kogexca P® u oTHOCAIMECS K HUM Pa3bsCHEHHUS, COAEpIKaILUECs B IOCTaHOBIEHMIX [lnenyma
Bepxosroro Cyna Poccuiickoit @enepanun u [loctanosnenusx Breicuiero Apourpaxuoro Cyna Poccuiickoit
denepanuu;

Jpyrue 3aKOHbl U HOPMAaTUBHBIE IIPABOBBIE AKTHI, CBS3aHHBIE C IPABOBBIM PETYINPOBAHUEM CEPBUCHOM AEATEIBHOCTU

3.2

YMmeTh:

32

TOJIKOBATh U MPUMEHSTH 3aKOHBI U IPyr'e HOPMaTHBHBIC IPABOBHIC aKTEI;
FOPUINIECKHU TPABIIBLHO KBATA(GHUITMPOBATH (PAKThl K 0OCTOSATENHCTBA B Chepe MPaBOBOTO 0OSCIICUCHNUS CEPBUCHOM
NeSITeTbHOCTH;

pa3pabaThIBaTh JIOKAIBHBIC JOKYMEHTHI IPABOBOTO XapaKTepa, OCYIIECTBISTh IPABOBYIO SKCIIEPTU3Y HOPMATHBHBIX
aKTOB, JaBaTh KBAIN(HUINPOBAHHEIC IOPUINUCCKHE 3aKITIOUCHHS H KOHCYIIBTAIIIH;

MIPUHUMATH MIPABOBEIC PEIICHUS U COBEPIATH HHBIC IOPUIMUECKIE JCHCTBHUS B TOUHOM COOTBETCTBUH C 3aKOHOM

33

Buaanernb:

33

BJIaZIeTh TEPMUHOJIOTHEH W OCHOBHBIMH MOHSATHSAMH, HCIONTB3YEMBIMHA B IIPEAITPUHIMATEIBCKOM 3aKOHOATEIIBLCTRE;
MeTonamu cOopa HOpMaTHBHOI 1 (pakTHUECcKOi HHpOpMALIH, IMEIOIICH 3HaUCHNE IS peaM3alliy IIPaBOBBIX HOPM B
COOTBETCTBYIOIINX chepax MpohecCHOHATBHON AeSTETbHOCTH, a TaKKe METOAaMH aHalIK3a cy[eOHOH NpaKTUKH;
HaBBIKAMHU OCYIIECTBICHUS IIPOPECCHOHANBEHOM AESTEILHOCTH
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Llens 0cBOGHUS ANCIUILUIMHEI 3aKITI0YAETCS B (JOPMHUPOBAHNH Y CTYACHTOB OOIMIEKYIETYPHBIX B MPO(eCCHOHAIBHBIX

KOMIIETEHLIUH.

1.2 | 3amaum 0CBOCHUS AUCLIMIIIHHEL:

1.3 | - cnoco6cTBOBATE Pa3BUTHIO 3HAHUH 110 METOMOJIOT MU HAYIHOTO MO3HAHNS,;

1.4]- C(I)OpMPIpOBaTL HaBBIKU IO CAMOCTOATCIIBHOMY O6y‘IeHI/IIO HOBBIM MCTOAaM HMCCIICIOBaHUA,

1.5](- BBIpa6OTaTL YMCHHEC BBISIBJIATH HAYIYHBIC HpO6J’IeMBI U MPUCYHINEC UM ITPOTUBOPLCHUSA;

1.6 - C(l)OpMPIpOBaTL OCHOBHBIC YMCHMUA, HCO6X0,HI/IMLIC IJI OpraHU3allvii U IIPOBCACHUA CaMOCTOATCIIbHBIX HAYYHBIX

HCCIICAOBAHMIA;

1.7]- HU3YUCHHC CPCACTB HAYIHOT'O UCCIICAOBAHUS,

1.8 | - popmMupoBaHUE MPAKTHYECKUX HABBIKOB U YMEHHH 110 MPOBEACHHUIO HAYYHBIX UCCICIOBAHUI U 0(OPMIICHHIO

Pe3yJIbTaTOB HayYHBIX HCCIIEI0BAHUI;

1.9 | - o3HaKOMIICHHE C STHYCCKUMU HOpMaMH 1 IpaBUJIaMU IPOBCACHNA HAYYHOI'0 UCCIICAOBAHMA.

2. MECTO JUCIIUIIJINHBI B CTPYKTYPE OOII

Huxkn (pazpen) OOIT: B1.0

2.1 | TpeGoBaHus K NpeABapUTEIbLHOI OAT0TOBKE 00y4aolerocs:

2.1.1 | CuctemHBI# aHATIU3 B CEpBUCE

2.2 | JucuMmInHbI ¥ PAKTUKH, JI51 KOTOPBIX 0CBOEHHE JAHHOM JUCUUIIJIMHBI (MOIYJIs1) HEOOXOIUMO KAK

npequecTByoIee:

2.2.1 | llpepnuriioMHast IpakTHKa

3. KOMIIETEHIIMHX OBYYAIOHIETI' OCSH, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUA JUCHUTIINHBI

(MOJYJIST)

VYK-4.3: Baaneer KOMMYHHUKATHBHBIMH TEXHOJIOTHAMH AJIA A1€KBATHOI'O MPEACTABJICHUSA PE3YJIbTATOB HAYYHBIX

HCCJIeJOBAHMIA B IIpoLecce aKaJeMHYeCKOro U NpogeccHOHAJBHOI0 B3aNMO/eiicTBUSA

3HaTh:

YpoBeHsb 1 (parmMeHTapHbIEC 3HAHUS TEXHOJIOTNH KOMMYHHKAIIUK U OOILICHHS aKaJeMU4ECKOro U IPO(eCcCHOHAIBEHOTO
B3aMMOJICIHCTBHS,B TOM YHCIIC HA HHOCTPAHHOM SI3BIKE

YpoBeHb 2 | ob1ue, HO He CTPYKTYPHPOBAHHBIC 3HAHUS TEXHOJIOTUH KOMMYHUKAIMK M OOLICHHS aKaJIeMUYECKOT0 1
po(heCcCHOHAILHOTO B3aUMOACIHCTBHA,B TOM YHCIIE HA HHOCTPAHHOM SI3bIKE

YpoBeHb 3 | chopMupoBaHHbBIE 3HAHMS TEXHOJIOIMH KOMMYHHMKAIMK U OOLIEHHS aKaJeMU4ECKOro U POo(eccnoHaIbHOTo
B3aUMOJCHCTBUSA,B TOM YHCIIC HA HHOCTPAHHOM SI3BIKE

Ymern:

YpoBeHsb 1 cnabo chopMUPOBaHHBIC YMEHHS OCYIIECTBIISTh B3aUMOJCHCTBIE M KOMMYHHUKALIUIO C HAYYHBIM COOOIIECTBOM, B
TOM YHCIIe Ha HHOCTPAHHOM SI3bIKE

YpOBEHb 2 | 4acTHYHO OCBOCHHBIC YMEHUSI OCYIECTBIATH B3aUMOICHCTBIE M KOMMYHHKALMIO C HAYYHBIM COOOIIECTBOM, B TOM
YHCIIe HA HTHOCTPAHHOM sI3bIKE

YpoBeHb 3 | cpopMupoBaHHBIE YMEHHUSI OCYLIECTBIISTH B3aUMOJICHCTBUE M KOMMYHHKAIIMIO C HAYYHBIM COOOLIECTBOM, B TOM
YHCIIe HAa HHOCTPAHHOM SI3BIKE

Baapgers:

YpoBeHsb 1 cnabo chopMUPOBaHHBIC HABBIKM KOMMYHUKATHBHBIMU HaBbIKaMH B IPO(ECCHOHATBHOI cdepe, B TOM YHCIIEC Ha
HHOCTPaHHOM $I3bIKE

YpOBEHb 2 | 4acTHYHO OCBOCHHbIC HaBHIKM KOMMYHHKATHBHBIMH HaBbIKaAMH B MpodecCHOHANIBHON cepe, B TOM YHcie Ha
HHOCTPAHHOM SI3bIKE

YpoBeHb 3 | chopMupoBaHHbBIE HABBIKM KOMMYHHKAaTHBHBIMU HaBBIKAMH B TPO(ECCHOHAIBHON cepe, B TOM Yucie Ha

HMHOCTPAHHOM S3bIKC

OIIK-5.3: YMeeT oleHHBaTh IKOHOMUYECKYI0 3(PPeKTHBHOCTh YIIPABJICHYECKUX PellleHUl 10 pa3padoTKe U BHEPEHUIO

IKOHOMMYECKOii CTpaTernu opraHu3anuii B cepe cepBuca

3HaTh:

YpoBeHb 1 (parMeHTapHbIe 3HAHHS MOPSIKA BHEIPEHUSI SKOHOMUIECKOU CTPATETHH CEPBUCHOTO MPEATIPHUATHS, OLICHKH €€
3¢ EeKTUBHOCTH

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBAHHBIC 3HAHUS TIOPsI/IKa BHEAPEHHSI SKOHOMUYECKOH CTpaTerny CEpBUCHOTO
MIPEATIPUAATHSA, OLICHKH e¢ (P (PEKTUBHOCTH

YpoBeHb 3 | chopMupoBaHHBIE 3HAHHS TTOPSIKA BHEAPCHUS YKOHOMIYECKOH CTPATErHH CEPBUCHOTO MPENPHATHS, OIICHKU e
3¢ EeKTUBHOCTH

Ymern:

YpoBeHb 1

| ciabo chopMUPOBAHHBIE YMEHHS OI[CHUBATH SKOHOMUYECKYIO () (QEKTUBHOCTH YIIPABICHUSCKHUX PEIICHUH B cepe




CTPATEIrNICCKOI0 MCHE/PKMCHTA

YpoBEHb 2 | 9aCTHYHO OCBOCHHBIC YMEHHUS OIIEHIBATh YKOHOMHUUYECKYIO 3(p(heKTHBHOCTH yIpaBICHIECKUX PEIICHUH B chepe

CTPATErUNICCKOro MCHEPKMCHTA

ypOBeHb 3 C(I)OpMI/IpOBaHHLIe YMEHHS OLICHUBATH SKOHOMUYECKYIO 3(1)(1)CKTI/IBHOCTL YHOpaBJICHYECKNUX pCH.IeHI/Iﬁ B C(bepe

CTPATEru4eCKOro MCHEIHKMEHTA

Baaners:

YpoBeHb 1 c1abo chopMUPOBAHHBIC HABBIKU MPUHSTHS YIIPABICHICCKUX PENICHUH U OIEHKH 3()(HEKTUBHOCTH SKOHOMHUYECKON

CTpaTerun opraHnu3anun

YpoBEHb 2 | 9aCTHYHO OCBOCHHBIC HABBIKH NPUHATHUS yHIPaBICHISCKUX PEIICHUI U OIEHKH 3((EKTUBHOCTH SKOHOMUYECKOH

CTpaTETuu OpraHu3alul

YpoBeHb 3 | chopMupoBaHHbBIE HABBIKY IPUHSTHUS YIIPABICHYECKUX PEIICHUN U OLIEHKH 3()(heKTUBHOCTH SKOHOMUYECKOM

CTpaTCrun OopraHusaliu

B pe3yJibTaTe 0OCBOCHUSA TUCHUIIJINHBI oﬁyllamumﬁca JOJIZKCH

3.1 (3uaTn:
3.1 TEXHOJIOTUY KOMMYHHKAIIUU U OOIICHUS aKaJJeMHYECKOTO 1 MPOPECCHOHATBHOTO B3aUMOJICHCTBHUS,B TOM YHCIIE Ha
HHOCTPAHHOM SI3bIKE
MOPSI0K BHEIPEHUS] SKOHOMHUECKOW CTPATETHH CEPBUCHOTO MPEANPUSATHS, OLICHKU e€¢ d3PPHEKTUBHOCTH
3.2 | YMeTh:
32 OCYIIECTBIIATh B3aUMOCHCTBUE U KOMMYHHUKALIUIO C HAYYHBIM COOOIIECTBOM, B TOM YHCJIC HA HHOCTPAHHOM SI3bIKE
OIICHUBATh YKOHOMHYECKYIO 3(h(hDeKTHUBHOCTH YIIPABICHYCCKHUX PEIICHHH B Chepe CTPATErnIeckoro MeHeKMEHTA
3.3 | Bmagers:
33 KOMMYHHKATHBHBIMH HAaBBIKAMHU B MPOGECCHOHATBHOI chepe, B TOM YKCiie Ha HHOCTPAHHOM SI3bIKE

NPUHATHA YIIPABJICHYCCKUX pCH_ICHI/If/‘I 1 OICHKH 3(1)(1)CKTI/IBHOCTI/I 9KOHOMUYECKOM CTpaTCruv OopraHusaliu
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Ienpro n3y4eHns AUCIUIUTIHEL «VICTOPHS 1 METOIOJIOTHS HAyKM SBISETCS BEIPA0OTKA Y MarlCTPOB MPEICTABICHHUS 00
OCHOBHBIX METOJJaX HAyYHOTO MO3HAHMUS, UX MECTE B [yXOBHOM JIEATENBHOCTH 3MOXH, (POPMHUPOBAHKE IPUHIIUIIOB
UCIIOB30BaHMUS 3TUX METOJIOB B YUEOHON M HAydHOH paboTe, paCCMOTPEHUE OOIINX 3aKOHOMEPHOCTH BO3HUKHOBEHHS U
Pa3BUTHS HAyKH, [10Ka3aTh COOTHOILIEHHE THOCE0JIOTMUYECKUX U LIEHHOCTHBIX IOJXO0I0B B IIPOrPECCEe HAYYHOTO 3HAHMUS,
pOMNHK TUMOTE3bI, (PAKTOB U UHTEPIPETALHil B CTPYKType HAYIHOTO HCCIICAOBAHHS.

1.2

OCHOBHBIE 3a/1a4¥l JUCIUILINHEI «ICTOPHS M METO0IOTHS HayKW» 00YCIIOBIIEHBI LIEJIBI0 €€ U3YIEHUS U ONpe/IeIICHEI
CIeaYIOIUM 00pa3oM:

1.3

— BBISIBUTH HanboJiee BayKHbIE aCTIEKTH HICTOPUH U METOJIOJIOTHH HAYKH; YKa3aTh POJIb METOAOJIOTHH B IPOIIecCax CHHTE3a
3HAHUU Pa3INIHON MPUPOIBI.
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— JaTh MpeJCcTaBleHHe 00 SBOIOLNH HAYKH KaK CaMOCTOSITEIbHOTO BUA JYXOBHOM JIESITEIbHOCTH.

1.5

— OXapakTEepU30BATH OCHOBHBIC NIEPUOJBI B PA3BUTHUN HAYKU.

1.6

— OTIPEENNTh MECTO HAYKH B KYJIBTYpE U ITOKA3aTh OCHOBHBIC MOMEHTHI (DHIIOCO(CKOTO OCMBICIICHHSI HAYKH B
COLIMOKYJIBTYPHOM aCIIeKTe.

1.7

— PaCKpBITH BOIIPOCHL, CBA3AaHHBIE C 00CYXKICHHEM MPUPOIHI HAYIHOTO 3HAHHSA U MPOOJIEMBI HACAIOB I KPUTEPUH
HAY4YHOCTHU 3HAHMUS.

1.8

— IIPEACTaBUTh CTPYKTYPY HAYYHOT'O 3HAHMS U OIIUCATh €T0 OCHOBHBIE JJIEMEHTBI.

1.9

— COCTaBHUTH 00IIIee MPECTABIICHUE O IIKOJIAX U HAMIPABICHUSIX METOAOIOTUU XX B., BKIIOUAs aHAIHN3 Pa3BUTHS
metononorndeckux tpaguimii B CCCP u Poccun.

1.10

— M3II0KUTH OCOOCHHOCTHU MPUMEHEHHS COBPEMEHHON METOIOJIOTHH B €CTECTBEHHBIX, TEXHUIECKUX U COIATIBLHO-
TYMaHHTapHBIX HayKax.

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: b1.0

2.1

TpedoBaHus k npeBapUTEILHOI MOATOTOBKE 00y4aIOLIerocsi:

2.1.1

KOMHLIOTepHLIe TCXHOJIOTUU B Hay‘IHOfI JCATCIPHOCTH

2.1.2

CUCTEMHBIN aHAIIN3 B CCPBUCE

2.2

III/ICHI/IHJIHHLI U MPAKTUKH, LIS KOTOPBIX OCBOCHUE JAHHOM JUCUMIIJIMHBI (MOIly.]'[ﬂ) He00X0IUMO KaK
npeaumecTByroiiee:

221

[IpennunnomHuas npakTuka

222

Metomomorust Hay4YHOT'O UCCICOOBAHUA

223

Ilemaroruka BhICIIEH IIKOJIBI

224

Ileparoruueckas npakTuka

3. KOMIIETEHIIMHN OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHHUITJINHBI

MOayJIs)
VYK-5.1: AHajM3upyeT XapaKTepUCTHKHU COIMATbHO-UCTOPHYECKOr0, 3THYECKOro U (pUJI0COBCKOIo ACNEKTOB Pa3HO00pa3us
odmecTBa
3HaTh:
YpoBeHb 1 (parMeHTapHbIC 3HAHHUS UCTOPHUU PA3BUTHS HAYYHOTO MO3HAHUS B UCTOPHUYECKOM M (HHUIIOCO(CKOM acTIeKTe

YpOBeHb 2 06HII/IC, HO HC CTPYKTYPHPOBAHHBIC 3HAHUA CTOPHUU PA3BUTHUA HAYIHOT'O ITIO3HAHUSA B HCTOPUICCKOM H

¢unocockoM acnexre

YpoBeHb 3 | chopMupOBaHHBIE 3HAHUS CTOPUU Pa3BUTHUSI HAYYHOT'O IO3HAHUS B HICTOPUIECKOM U (PHIOCO(CKOM acHeKTe

YMmerhb:

YpoBeHb 1 cnabo chopMUPOBAHHEIE YMEHHS aHATTM3UPOBATH METOIOJIOTHIECKUE IPHHIUIIBI HAYKH ONUPAsCh HAa 3HAHUS €T0

HCTOPUYECKOTO Pa3BUTHS

ypOBeHb 2 YaCTUIHO OCBOCHHBIC YMCHHUA aHAJIU3UPOBATH METOJAOJOIMICCKUEC MPUHINIIBI HAYKH ONUPAsACh Ha 3HAHUA €Tro

HUCTOPHUYCCKOI'O pa3sBUTHUA

YpOBeHb 3 C(bOpMI/IpOBaHHLIC YMCHHUA QaHAJIU3UPOBATH MCTOJOJIOTHYCCKUC ITPUHIUIIBI HAYKH ONUPasACh HAa 3HAHUA €0

HUCTOPHUYCCKOTO PAa3BUTUA

Baaners:

YpoBeHsb 1 c11abo chopMUPOBAHHBIC HABBIKU IPOBOANUTH UCTOPUUCCKUI aHAIIN3 PA3BUTHS HAYIHBIX UCCICIOBaHUI

YpoBEHb 2 | 9aCTHYHO OCBOCHHBIC HaBBIKH MPOBOIUTH HCTOPUUIECKUI aHATIH3 PAa3BUTHS HAYyIHBIX NCCICIOBAHUH

YpoBeHb 3 c(hopMHUPOBaHHBIE HABBIKHA IPOBOJANTH UCTOPUICCKUHN aHAIN3 Pa3BUTHSI HAYUYHBIX UCCIIETOBAHUI

VK-5.2: Paziiuuaer MMPOsIBJICHUA MEKKYJIbTYPHOI'O pa3H006pa3ml olIeCTBa B CONUAJIBHO-UCTOPUYECKOM, 3TUYE€CKOM U

(I)I/IJIOCOBCKOM KOHCIIEKTaX

3HaTh:




YpoBeHb 1 (parMeHTapHbIe 3HAHHUS Pa3HOOOPa3Usl OOIIECTBEHHBIX (hopMaIHii B COIMATBHO-UCTOPHUECKOM, STHIECKOM U

¢dunocopcroM acmekTax

YpoBeHb 2 | o0mmiue, HO He CTPYKTYpUpPOBaHHbBIC 3HAHUS Pa3HOOOPa3ns 0OIIECTBEHHBIX (GOpMAaLUil B COLMATBHO-UCTOPHYCCKOM,

STHYECKOM M QHITIOCO(CKOM acHeKTax

YpoBeHb 3 | chopMupoBaHHEIE 3HAHMS Pa3HOOOPa3Hs OOUIECTBEHHBIX (OpManHii B COIMMAIEHO-UCTOPUIECKOM, ITHIECKOM H

¢unocopckom acmekTax

YMmerhb:

YpoBeHsb 1 cnabo chopMUpPOBaHHBIE YMEHHS YUUTHIBATh MEXKKYIBTYpPHOE pa3HOOOpa3ue o0IecTsa Npy MpOBeACHUN HayIHBIX

HU3BICKaHUI

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHSI YIUTHIBATH MEKKYIBTYPHOE pa3zHOOOpa3ue 00IIecTBa MPH MPOBEICHUN HAYIHBIX
HM3BICKaHHH

YpoBeHb 3 c(hOopMHUPOBaHHBIE YMEHUS YIUTHIBATH MEXKKYIBTYPHOE pazHooOpa3ue 00IIecTBa MpY MPOBEICHUN HAYIHBIX
HM3bICKAHUH

Baagers:

YpoBeHb 1 cnabo copMUpOBaHHbIE HABBIKU MPOBEJCHUS HAYYHBIX UCCIIEIOBAHUI B 3aJJaHHBIX YCIOBHUSX

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC HABBIKH IPOBEICHHS HAYYHBIX CCIICJOBAHUH B 3a/IaHHBIX YCIOBHSX

YpoBeHb 3 | chopMupoBaHHbBIE HaBBIKH IIPOBEACHMS HAYYHBIX HCCIIEJOBAHUHN B 3aJJaHHBIX YCIOBHSX

YK-5.3: Baageer HaBbIKAMH aHAJIM3a KYJbTYPHOI'O pamooﬁpamﬂ odmecTBa B COHAJIBbHO-UCTOPHYIECCKOM, ITUIECKOM H

¢us10coBCKOM KOHTEKCTAX

3HaTh:

ypOBeHb 1 (I)parMeHTapHLIe 3HaHUA METOJAOJOTNYCCKUX ACIICKTOB MPOBECACHUA HAYYHbBIX HUCCIIEA0BAaHUM B Pa3INYHBIX

COMAJIBHO-3KOHOMUYCCKHX, OTUYCCKUX 1 (1)I/IJ'IOCO(1)CKI/IX acCIICKTax

YpOBeHb 2 06HII/IC, HO HC CTPYKTYPHUPOBAHHBIC 3HAHUA MECTOAOJOTHYICCKUX ACIICKTOB MPOBCACHUS HAYIHbIX HCCHC}IOBaHI/Iﬁ B

Pa3iiMYHbIX CONUATIBHO-OKOHOMUYECCKNX, OTHYCCKUX U q)I/IJIOCOd)CKI/IX aCIICKTax

YpoBeHb 3 c(hopMHPOBaHHBIE 3HAHUS METOIOJIOTHYECKUX aCTIEKTOB MPOBEIECHISI HAYIHBIX HCCIECIOBAaHUN B PA3IMYHBIX

COMAJIbHO-3KOHOMHNYECKUX, O TUYCCKUX U Q)HHOCO(I)CKI/IX aCIICKTax

YMmeThb:

ypOBeHb 1 ciabo C(l)OpMPIpOBaHHLIe YMEHHA NPUMCHATH METO/JbI U METOAUYCCKUE NHCTPYMCHTBI B HAYYHBIX UCCIICJOBAHUAX

ypOBeHb 2 YaCTUIHO OCBOCHHBIC YMCHUA TPUMCHATH METOAbl U METOANYCCKUE MHCTPYMCHTLI B HAYUHBIX UCCIIEJOBAHUAX

YpoBeHb 3 | cpopMupoBaHHBIE YMEHUSI TPUMEHSTH METOJIbI 1 METOMYECKHE HHCTPYMEHTHI B HAYYHBIX MCCIEA0BAHUIX

Baagers:

YpoBeHsb 1 c1abo chopMUpPOBaHHBIE HABBIKY IPUMEHEHHS B HAYUHBIX MCCIIEIOBAHUIAX Pa3IMUYHBIX METOJOB U METOJUK

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC HABBIKH IIPMMEHEHUSI B HAYYHBIX UCCIIECIOBAHUISIX PA3INYHBIX METOJJOB U METOJUK

YpoBeHb 3 c(hopMHUPOBaHHBIE HABBIKA IPUMEHEHHS B HAYYHBIX HCCIIEOBAHUIAX PA3INIHBIX METOJ0OB U METOAUK

B pe3yabTaTe 0cBOEHHS THCHHILTMHBI 00yJal0NINiics T0JKeH
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3HaTh:

3.1

LEIOCTHYIO CUCTEMY HAyYHbBIX 3HAHUI 00 OKPYKAIOIIEM MHPE,TCOPUH U KOHILICIIUU €CTeCTBEHHBIX, ['YMAHUTAPHBIX U
HSKOHOMHYCCKHX HayK MPHU PEHICHUH COIHANTBHBIX ¥ MPO(ECCHOHANBHBIX 3a/1a4,aHATN3UPOBATh COITHAIBHO 3HAYNMBIC
MIPOIIECCHI U SIBIICHUS, METO/IbI ITPOTIaraH bl HAYYHBIX JOCTIDKEHHH, CYIITHOCTh U 3HAYEHUE WHPOPMAIIUH B Pa3BUTHU
COBPEMEHHOTO UH(POPMAITMOHHOTO O0IIECTBA, OCHOBHBIE METOJIbI, CIIOCOOBI M CPEICTBA MOTYYSHHUS, XPAHEHHS,
repepaboTku uHpopmanuu

3.2

YMmerh:

32

HCIIOJIb30BaTh 3HAHUSI 00 OprH(aIOIHeﬁ HGIZCTBI/ITCJH)HOCTH, TEOPHHU U KOHICINN €CTECTBCHHLIX, TYMAHUTAPHBIX U
OKOHOMHMYECKUX HAYK, aHAJIM3UPOBATH COLIMAJIbHO 3HAYUMBIC ITPOLUECCHI U ABJICHUA, MECTO/IbI IIpOoIiaraHbl HAY4YHBbIX,
OCHOBHBIC

33

Baanernb:

33

BJIAJICHUSI CUCTEMO Hay4HBIX 3HAaHWH M OPUCHTALMEH B LICHHOCTSX OBITHS, XHU3HH, KyIbTYPbI, HABBIKAMH OpPraHU3alMU K
Y4acTHIO B 00IIIECTBEHHO-ITOIUTHIECKOH KHU3HU, METOJaMH TIPOIaraHAbl HAyYHBIX TOCTHXCHHUH, OCHOBHBIMHU
TpeOoBaHMSAMH HH(OPMAIIMOHHON 0€30MacHOCTH, 3alIUTHI TOCYAapCTBEHHOH TaifHbI, HABBIKAMH PAaOOTHI ¢ HHPOPMaHEH
B II00AIBHBIX KOMIBIOTEPHBIX CETSIX




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

OEJEPAJIBHOE TOCYJAPCTBEHHOE BIOJ’)KETHOE OBPA3OBATEJIBHOE
YUYPEXKJAEHUE BBICHIETI'O OBPA3OBAHUA
«TIOHCKOM T'OCYJIAPCTBEHHBIY TEXHUYECKUI YHUBEPCUTET»
TexHosornueckuii ”HCTUTYT cepBuca (puamnan) AI'TY B r. CraBponoJe

(TUC (puaman) AT'TY B r.CraBponoJie)

YTBEPXJIAIO
Jupexkrop
E.A. Jlpoda

2022 .

ITenaroruka BbICIIEed HIKOJIBI

aHHOTAaIMs padoyeil mporpaMMbl JUCHUILIAHBI (MOJTYJIS)

3akperuieHa 3a kadeapoit Cepsuc

Y4eOHsIit mTaH zm4304014-22-1TUC.plx
mo HampasneHuto mnoarotoBku 43.04.01 Cepsuc mnpoduns "CepBHC TpPaHCHOPTHBIX
cpencts"

Keamuduxanms Marucrp

dopma o0yueHHs 3a09Has

[Iporpammy coctaBmi(n): 1.3.H, ipodeccop, B.A. dypcos

Pacnpez[e.lleﬂne YacCcoB JUCHHUIIMHBI 110 KypcaM

Kypc 2
— Hroro
Bun 3anstuit vII PIT

Jlexun 4 4 4 4
[IpakTuyeckue 6 6 6 6
Wnas 0,2 0,2 0,2 0,2
KOHTaKTHas
pabora
Uroro ayn. 10 10 10 10
Cam. pabota 58 58 58 58
Yacel Ha 3,8 3,8 3,8 3,8
KOHTPOJIb
Uroro 72 72 72 72




1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | HensiMu OCBOEHUS AUCUUITIIMHBI SBISIFOTCS:

1.2 | - popMupOBaHKE y CTYICHTOB TOTOBHOCTH K OCYIIECTBICHHIO MPO(ECCHOHATBHOM MeAarorndeckoil e TeIbHOCTH B
ctepe BbICIIErO 00pA30BaHUS;

1.3 | - popMupoBaHKE U pa3BUTHE OOIMIETPOPECCHOHANBHBIX KOMIIETSHIIUHN B 00JIACTH BBICIIETO 00Pa30BaHMS JJISl YCIIEIIHOTO
peteHust mpodecCHOHANBHBIX 3a1ay.

1.4 | 3agaun kypca:

1.5 | » popmupoBanue MpodecCHOHATFHOTO MBIIUICHHS, Pa3BUTHE CHCTEMBI IIEHHOCTEH, CMBICTIOBOI M MOTHBAIIMOHHOH cdep
JUYHOCTH, HANIPABJIEHHBIX HAa T'YMaHU3aLUI0 00pa30BaHUs B BEICIIEH! HIKOIIE;

1.6 | « mproOpeTeHne OMbITa aHATH3a TPO(HECCHOHATBHBIX U YIeOHBIX TPOOIEMHBIX CHTYaNUil, OpraHu3auu
po(heCcCHOHABHOTO OOIIEHHS 1 B3aUMOICHCTBUS, IPUHATHS HHANBHAYAIBHBIX M COBMECTHBIX PEIICHUH, pediekcuu n
Pa3BHUTHS IEATSIFHOCTH MTPENOAAaBATENS BBICIICH IIIKOJIB;

1.7 | » nproOpeTeHre OMBITA 110 PeaTu3aliii OCHOBHBIX 00Pa30BaTEeNbHbIX IPOrPaMM M yIeOHBIX IUIAHOB BBICIIETO
po(heCCHOHABHOTO 00pa30BaHMs HA YPOBHE, OTBEYArONIeM (heIepanbHBIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM
CTaHzapTam;

1.8 | * mpoBeneHMe McCIeIOBaHUI YACTHBIX W OOIINX MPOOJIeM BBICIIET0 POo(ecCHOHAIEHOTO 00pa30BaHNSI.

2. MECTO JUCHHIIJINHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b1.0

2.1 | TpeGoBaHus K NpeABAPUTEIbLHOI MOATOTOBKE 00y4aK0IIEerocs:

2.1.1 | HayuHo-uccnenoBatensckas pabota

2.2 | AucuMnJMHbI M NPAKTHKH, A1 KOTOPBIX OCBOEHHE JAHHOH TUCHUILIUHBI (MO1Y.J5) HE00X0AUMO KaK
npeaecTByoLee:

2.2.1 | Ilenaroruyeckas mpakTuka

3. KOMIIETEHIIMU OB YYAIOLETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCIATIINHBI
(MOZYJIS)

OIIK-7.1: OcyuiecTBJIsieT eJarorn4ecKylo AesiTeJJbHOCTh 110 OCHOBHBIM 00pa3oBaTebHbIM IPOrpaMMaM OakalaBpuaTa U
JOMOJHHTEJbHBIM MPO(ecCHOHATBHBIM NPOrpaMMaM, OPHEHTHPOBAHHBIM HA MOATOTOBKY KaJIPOB A1 cepsl ycJier u
CEPBHCHOTO 00CTYKHBAHUS

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUSA OCHOB OOY4YEHUS B BBICIICH IITKOJIE; ()OPM , METOJIOB, 00pa30BaTEIBHBIX TEXHOIOTHI U
cneurpuky npodeccHoHaTbHO-TIeJarori4ecKoi AeaTeNbHOCTH IPENoaaBaTelis By3a

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBAHHBIC 3HAHUS OCHOB OOY4EHHMs B BBICIICH IIKoe; GOpM , METOMIOB,
00pa30BaTEIBHBIX TEXHOJOTHH M CHIEIU(PHUKN MTPOHECCHOHATBHO-TIEATOTHIECKOHN IS TENEHOCTH TIPETIOIaBaTeNs

By3a

YpoBeHb 3 c(opMHUpOBaHHBIC 3HAHUS OCHOB OOYYCHUS B BBICIIEH IIKOJIE; GOPM , METOJOB, 00pa30BaTEIbHBIX TEXHOIOTHH 1
cneurpuky npodeccuoHaTbHO-TIeJarorH4ecKoi AeaTeNbHOCTH PENoaAaBaTelis By3a

YMmeTh:

YpoBeHb 1 cnabo chopMUPOBAHHBIC YMEHHS OCYILECTBIIATH MEIArOrMYECKYIO ISSITENbHOCTD IO OCHOBHBIM 00pa30BaTeIbHBIM
mporpamMmam OaxajiaBpHaTa U JONOIHUTEIEHBIM ITPOrpaMMa, OpHCHTHPOBAHHBIM Ha ITOJTOTOBKY KaIPOB VIS
cepsl yCIIyT U CepPBUCHOTO 00CITYKUBaHHS

YpoBEHb 2 | 9aCTHYHO OCBOCHHBIC YMEHHUS OCYIIECTBIATE IEIArOTHIECKYIO JEeATEIFHOCTh 10 OCHOBHBIM 00pa30BaTeIbHBIM
nporpamMMam OakajaBpHaTa U JOMOJHUTEIbHEIM IPOrpaMMa, OpUEHTHPOBAHHBIM Ha MOATOTOBKY KaIpOB IS
cepsl yCIIyT U CEpBUCHOTO 00CITY)KHBAHHS

YpoBeHb 3 | chopMupOBaHHBIC YMEHUS OCYIIECTBIATH ITEAarOTHUECKYIO ACATSIHLHOCTE IT0 OCHOBHBIM 00pa30BaTEIbHBIM
IporpamMMmam OaxajiaBpHaTa U JOMOIHUTEIEHBIM IIPOTrpaMMa, OPHEHTHPOBAHHBIM HA ITOJTOTOBKY KaJPOB IS
cepbl yCIyT U CEPBUCHOTO 00CITYKUBaHUS

Baagers:

YpoBeHb 1 cnabo copMUPOBaHHBIE HABBIKU OCYILECTBICHHUS NeJarOrHIeCKOM AeITeNbHOCTH B BBICIIEM Y4eOHOM 3aBEICHUH

YpoBeHb 2 YaCTUYHO c(hOPMUPOBAHHBIEC HABBIKU OCYILIECTBICHHS NIEIarOTHIECKOM JesITEIbHOCTH B BBICIIEM Y4eOHOM
3aBEICHUU

YpOBeHb 3 C(I)OpMI/IpOBaHHLIe HAaBBIKHW OCYIICCTBJICHUA MeAarornyeckoi AeATebHOCTH B BBICIIIEM y‘{€6HOM 3aBC/ICHUHU

OIIK-7.2: Beioupaet (opMbI M MeTObI IOATOTOBKH K IIPOBEIEHHUIO 3aHATUH 110 OCHOBHBIM NPo(eccHoHAIbHBIM
o0pa3oBaTe1bHbIM IIPOrPaMMaM M AONOJHUTEIbHBIM IPo(ecCHOHAIBHBIM IPOrpaMMaM

3HaThb:

YposeHb 1 (parMeHTapHBIC 3HAHUS IIPHHIAIIOB 1 METOIOB Pa3pabO0TKH HAYYHO-METOMYECKOTO 00CCIICUeHNUS TUCITUIIINH
(Mozyrnei) 1 OCHOBHBIX 00Pa30BaTENIBHBIX IIPOTPAMM BBICIIETO 00pa30BaHUs




YpoBeHb 2 | obuine, HO He CTPYKTYPHPOBAHHBIC 3HAHUS MTPUHLIKIIOB U METOJIOB Pa3paboTKN Hay4HO-METOINYECKOTO

obecrieyeHus TUCIUILIMH (MOyJIel) U OCHOBHBIX 00pa30BaTEIbHBIX POrPaMM BBICIIETO 0OpPa30BaHUS

YpOBeHb 3 C(I)OpMPIpOBaHHLIe 3HaHUA NPHUHIUIIOB U METOA0B pa3pa60TKH Hay4YHO-METOANYECKOI0O obecrieyeHus JUCHUITIINH

(Momyneii) 1 OCHOBHBIX 00pa30BaTEIbHBIX IPOrPaMM BEICIIETO 00pa30BaHHS

YMmerh:

YpoBeHb 1 ci1abo copMUpOBAHHEIE YMEHHS Pa3pabOTKH HAYIHO-METOAMYECKOTO 00eCTIeUeH s TUCTIUTUINH (MOTyIei) u

OCHOBHBIX 00pa30BaTeIbHBIX IIPOrPAMM BBICIIEr0 00pa30BaHHA

YpOBEHb 2 | 4acCTUYHO OCBOCHHBIE YMEHUS Pa3pabOTKH HAyYHO-METOJUYECKOTO 00eCTIeueHUs ANCIUILINH (MoayIeit) u

OCHOBHBIX O6paSOBaTeJ'ILHLIX nmporpamMm BBICHICTO 06pa30BaHI/IH

YpoBeHb 3 | chopmupoBaHHBIE yMEHHUS pa3pabOTKU HAYIHO-METOAMIESCKOT0 00ECTIeYeHNSI AUCIMIUTNH (MOTyIIeil) 1 OCHOBHBIX

00pa3oBaTEeNBHBIX IPOTPAMM BBICIIIETO 0Opa30BaHUS

Baaners:

YpoBeHb 1 ci1abo copMHUPOBaHHEIE HABBIKK pa3pabOTKH HAYIHO-METOANIECKOTO 00eCTIeueH sl TUCIUTUINH (MOTyIei) n

OCHOBHBIX 00pa30BaTeNbHBIX IPOrPAMM BBICIIEr0 00pa30BaHHA

YpoBeHb 2 | 4acTHYHO COPMUPOBAHHBIE HABBIKK Pa3pabOTKH HAYYHO-METOJUIECKOTO 00ECTICUeHUsI ANCIUIUINH (MOayIeit) 1

OCHOBHBIX O6p8.30BaTCJ'H>HLIX nporpamMm BbICHICTO O6pa30BaHI/I${

YpoBeHb 3 c(hopMHUPOBaHHBIC HABBIKH Pa3pab0TKH HAYTHO-METOMYECKOT0 00CCIICUCHUS TUCIIMIUTHH (MOIYJIeH) B OCHOBHBIX

00pa3oBaTeNBHBIX IPOTPAMM BBICIIIETO 00pa30BaHUS

OIIK-7.3: YMeeT M1aHMPOBATH Pe3yJILTATHI 00y4eHHsI, IPOBOAUTH NPOMEKYTOUHBIH U UTOrOBbI KOHTPOJIb 3HAHMIA

o0y4Jarouuxcst

3HaTh:

YpoBeHb 1 (dbparMeHTapHbIC 3HAHHS METOJIOB THATHOCTUKH U KOHTPOJIS KauyecTBa 00pa3oBaHUs B By3e

YpoBeHb 2 o01ire, HO He CTPYKTYPUPOBAHHbIE 3HAHUS METOJ0B TUATHOCTHKHU U KOHTPOJISI KadyecTBa 00pa30BaHus B By3e

YpoBeHb 3 chopMHUpOBaHHBIE 3HAHUSI METOJIOB IUArHOCTUKU M KOHTPOJISI KauecTBa 00pa30BaHUs B By3€

YMmeTh:

YpoBeHsb 1 cnabo copMUPOBAHHBIE YMEHHS AUATHOCTUPOBATh U KOHTPOJIUPOBATH KAYECTBO 00OPa30BaHMUsI B By3e

YpoBEHb 2 | 9acTHYHO OCBOCHHBIC YMEHHUS JHArHOCTHPOBATh M KOHTPOJIUPOBATH Ka4eCTBO 00pa30BaHUS B By3e

YpoBeHb 3 c(hopMHUPOBaHHBIE YMEHUSI TUATHOCTHPOBATH M KOHTPOJIMPOBATH KA4E€CTBO OOPa30BaHUS B BY3€

Baaners:

YpoBeHb 1 c1abo chopMUPOBAHHBIC HABBIKU TUATHOCTUKU M KOHTPOJISI KauecTBa 00pa3oBaHMUs B BY3€

YpOBeHb 2 YaCTUYHO C(l)OpMPIpOBaHHLIC HAaBBIKA JUArHOCTUKHU U KOHTPOJIA Ka4eCTBa 06p330BaHI/I$[ B BY3¢C

YpoBeHb 3 c(hopMHUpOBaHHbBIC HABBIKH JHMATHOCTHKH U KOHTPOJIS Ka4eCcTBa 00pa3oBaHMUs B By3e

B pe3yJbTaTe 0CBOCHUA TUCHUIIJINHBI oﬁyqamumﬁcsx JOJIXKCH
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3HaTh:

3.1

- OCHOBBI OOYYCHUS B BBICHIEH IIIKOJIE;

- (hopMBI, METOBI, 00pa3oBaTEeIbHBIC TEXHOJIOTUH U clIeNU(HUKY MPo(ecCHOHANIBHO-IEAaTOTHUECKOM A TeTbHOCTH
Hpero/iaBarelis By3a;

- IPUHIUIIEI 1 METOIBI Pa3pabOTKH HayIHO-METOANIECKOT0 00eCTIeYeH S AUCIUIUTHH (MOIYJIeH) 1 OCHOBHBIX
00pa3oBaTeNBHBIX IPOTrPAMM BBICIIIETO 00pa30BaHN;

- METO/bI IMarHOCTHKHU U KOHTPOJIS KayecTBa 00pa3oBaHus B By3e.

3.2

YMmerhb:
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- peayn30BBIBAaTh MPOTPAMMBI AUCIUILTHH (MOYIICH), CTIONB3YS Pa3HOOOPa3HBIC METOABL, (POPMBI M TEXHOIOTHI
0o0y4eHus B BY3e;

- IOMOTaTh BBICTPAUBATh HHANBHIYAIbHYIO 00pa30BaTEIbHYIO TPACKTOPUIO 00YHAIOIETOCS;

- yMETh aHAIN3UPOBATh, CHCTEMATH3NPOBATh U 0000IIAaTh COOCTBEHHBIC JOCTHKEHHS U YIUTHIBATh BO3MOXHOCTH
00pa3oBaTeIbHON CpeJIbl I 00eCIeUeHUs] KaueCcTBa 00pa30BaHuUsl.

3.3

Buaanerb:

33

- (hopMaMu 1 METOIaMH IIPOBE/ICHHS 3aHATHH B BHICIICH IIKOJIE;

- TPQAUIIMOHHBIMH U MHTEPAKTUBHBIMU 00pa30BaTEIbHBIMU TEXHOIOTUAMH;

- IpUHIMIIaMK 0TOOpa MaTepHuaa Juisl y4eOHOTO 3aHATHS;

- CII0c00aMM OpraHU3aluH CAMOCTOSTEIBHON y1eOHOI AEATENbHOCTH CTYAEHTOB;
- CPEACTBAMH IIE€IarOTHYECKOH KOMMYHHKAIIHN.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Llenpro AMCIMILIMHEI ABISETCS PA3BUTHE Y O0YHJArOMUXCs OCHOB (hyHIaMEHTAIbHBIX 3HAHUH, (POPMUpPOBaHHE
notpeOHOCTH Puocodckoil oIleHKH HaydHBIX (PAaKTOB U COLMATBHO-9KOHOMHUECKUX SIBICHUH B chepe cepBUCHON
JEATENbHOCTH. 3a/laudl TUCHUILINHBL:

1.2 | bopmupoBaHUE y CTYACHTOB CHCTEMHOTO MPEICTABICHHS O MUPE, MECTE YEJIOBEKa U €ro MOTPeOHOCTEH B MUpE;

1.3 | dopmupoBanue pu10copcKoro MUPOBO33PEHUS M MUPOOLIYILIEHHS IPUMEHUTENBHO K cepe npodeccruoHanbHON
JeATENEHOCTH;

1.4 | bopmupoBaHUE HABBIKOB IIPUMECHEHHSI METOZOB HAYYHOTO UCCIIECIOBAHUS B cpepe MpohecCHOHATBHON AeTEIbHOCTH.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: F1.0

2.1 | TpeOoBaHus K NpeABAPUTEIbHOI IOATOTOBKE 00y4al0IIerocs:

2.1.1 | MaructpaHT JOJIKEH 00JIaaTh OCHOBOIIOJIATAIONIMMH 3JIEMEHTAMH HAYIHOTO 3HAHHSI METOJI0JIOTMIECKOTO,
CHUCTEMOO0OPa3yIOIero M MUPOBO33PEHUECKOTO XapaKTepa, 3HATh KIIIOYEBBIE TEOPHH, U1, TOHATHS, (DaKThI, METO/BI,
YHUBEpCaJIbHbIE CBOICTBA, OTHOCALIMECS K OTAEJIBHBIM OTPACIAM Y€JI0BEKO3HAaHUA. Bianers TMUHOCTHBIMU
YHUBEPCATLHBIMHU Y4EOHBIMHU IEHCTBUAMU, PETYIIATUBHBIMHE, TIO3HABATSIBHBIMH U KOMMYHUKATHBHBIMU JCHCTBHSIMHU.
Heo6xonnmo 3HaHME 6a30BBIX CITOCOOOB M MPUHIIAIIOB TO3HABATEIFHON M UCCIIEIOBATEIBCKOMN IS TETLHOCTH.

2.1.2 | Hayuno-nccienoBarenbckas padoTa

2.2 | JMCUMIUTHHBI U MPAKTHKH, JIsl KOTOPBIX OCBOEHNE TAHHO! TUCHUNIHHBI (MOXYJI51) HEOOXOANMMO KaK
npeamecTByolIee:

2.2.1 | Meroaonorust HAy4HOT'O UCCIICIOBAHUS

3. KOMOETEHIIMH OBYYAIOIIETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI T CLIUILJIMHbBI
(MOJYJIST)

YK-4.1: le/lMeHﬂeT TEOPETUICCKHUE OCHOBbBI KOMMYTAllHOHHBIX TEXHOJIOTHI JIs1 YCHEMIHOT0 aKaAEMUYECKOIo U
npotbeccnonanbﬂoro B3auMOAelCTBUSA

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUSA: TOHATHHHO-TEPMUHOJIIOTHUYECKUH anmapat Gunocopuu U MeTOJONOTUH HAYKU; (PyHKITHN
¥ 0cO0EHHOCTH (PHUIIOCO(UH M METOOIOTHH CEPBHCA; IIPHHIMUIIEI M METOABL, TpUMEHseMble Gpritocopckoi HayKoi
JUISL aHAJTI3a 3aKOHOMEPHOCTEH pa3BUTHS c(ephl CepBHUCa; OCHOBBI COBPEMEHHBIX KOMMYTAIIHOHHBIX TEXHOIOTHH
JUISL YCHETITHOTO aKaJeMUYeCKOT0 U MPO(ecCHOHATBHOTO B3aNMOACHCTBISA

YpoBeHb 2 | obuiue, He CTPYKTYpUPOBaHHbIE 3HAHUS: MOHSATUHHO-TEPMHUHOJIOTHYECKHUil annapat Gpuiiocopun nu METo0I0T U
HayK¥; QYHKIMU U 0COOCHHOCTH (HII0CO(UH 1 METOIOJIOTHH CEPBHCa; IPHHIUIBI X METOIbI, IPUMEHSIEMbIC
¢umocockoit HayKoH TS aHAIN3a 3aKOHOMEPHOCTEH pa3BUTHS c(hephl CEpBHCa; OCHOBBI COBPEMEHHBIX
KOMMYTAaIMOHHBIX TEXHOJOTHII IS YCHENTHOTO aKaJeMUYeCKOT0 U MPO(heCCHOHATBHOTO B3aNMOIEHCTBISA

YpoBeHb 3 | chopMupOBaHHBIE CHCTEMHBIC 3HAHHSA: TIOHATHIHO-TEPMUHOIOTHUECKH anapat GUIOCOGHN I METOI0TOTHH
HaykH; QYHKIHH U 0COOCHHOCTH (HI0CO(PUH U METOIOJIOT UM CEPBUCA; IPUHIUITBI U METOJIbI, IPUMEHSIEMBIC
¢dunocockoit HayKoH TS aHAIN3a 3aKOHOMEPHOCTEH pa3BUTHS c(hephl CEpBUCa; OCHOBBI COBPEMEHHBIX
KOMMYTaIMOHHBIX TEXHOJOTHI ISl YCHENTHOTO aKaJeMUIeCKOT0 U MPO(eCcCHOHATBHOTO B3aNMOIEHCTBISA

YMmerhb:

YpoBeHb 1 cnabo copMUpOBaHHEIE YMEHHS OTOMPATh, aHATM3UPOBAThH, 0000IIATh, KIIACCUPHUINPOBATH, HHTEPIPETHPOBATH
HH(POPMALINIO, HA OCHOBAHUH YETO MPOBOJNUTH aHAJIOTHH, BBISBISTH B3aUMOCBSI3U SIBJICHUH AEHCTBUTEIBHOCTH C
Y4EeTOM MEXKYJIBTYPHOTO pa3HOOOpa3Hs OOMIECTBA B COLMATBHO-UCTOPHIECKOM, 3THUECKOM U (prtocopckom
KOHTEKCTAaX; CTAaBUTh 11eJ1b, POPMYITHPOBATH 3a/1a41, HEOOXOAMMBIC JIJIS IOCTHIKEHUS [IEJIH, PACIIO3HABATD
MIPHOPUTETHBIE U BTOPOCTENIEHHBIE LIEJIN, OTIEPHUPOBATh OOILICHAYYHBIMH U PUI0CO)CKIMHU TEPMUHAMH, U3BJIEKATh
HHPOPMALUIO U3 Pa3HBIX HHIOCOPCKUX UCTOYHHKOB; (POPMYIHPOBATE OCHOBHYIO HICKO, BRIPAKCHHYIO B
“HGOPMAIINH; BBISBIIATE U JJOTHYSCKH BEPHO, apTYMEHTHPOBAHHO U SICHO XapaKTePU30BaTh CYIICCTBEHHBIC YEPTHI
SIBTICHUH, COOBITHH M TIPOIIECCOB; UCTIONBF30BaTh COBPEMEHHBIE KOMMYTAIIHOHHBIE TEXHOJIOTHH B cpepe cepBuca s
YCIEUIHOTO aKaJeMUYECKOT0 U MPOPECCHOHATBHOTO B3aUMOACHCTBUS

YpoBEHb 2 |4acTUYHO CHOPMUPOBAHHBIE YMEHHUS OTOMPATh, AaHATN3UPOBATH, 00001aTh, KIACCU(PUIINPOBATS,
HHTEPIPETUPOBATH MHPOPMAITHIO, HA OCHOBAHHUH YET0 MPOBOIUTH aHAIOTHH, BBISABIISATH B3aUMOCBS3U SBICHHUIMA
JIEHCTBUTENFHOCTH C YI€TOM MEXKYIBTYPHOTO pazHo0oOpa3ust 00IIecTBa B COMUATLHO-UCTOPUIECKOM, STHIECKOM H
¢unocopckoM KOHTEKCTaX; CTABHUTH 1Ieb, HOPMYIHPOBATh 33241, HEOOXOAUMBIE TSl JOCTHKEHHS LEIH,
pacro3HaBaTh MIPUOPUTETHBIC ¥ BTOPOCTEIICHHBIE IIEJIH, OTIEPUPOBATh OOIIEHAYYHBIMU H QUIOCODCKUMH
TEpPMUHAMH, U3BJIEKATh HHOOPMAIIHIO U3 Pa3HBIX PHIOCOPCKUX HCTOYHUKOB; (POPMYIHUPOBATH OCHOBHYIO HJIEIO,
BBIPAXKCHHYIO B HH(POPMAIIUH;, BBISBIISATH U JIOTHYSCKH BEPHO, aAPT'YMEHTHPOBAHHO U SICHO XapaKTEPU30BaTh
CYILIECTBCHHBIC YCPTHI SBICHHUI, COOBITHI U MPOLIECCOB; HCIOIB30BaTh COBPEMEHHBIC KOMMYTAIIHOHHBIC
TEXHOJIOTHH B chepe cepBHca sl YCIEITHOTO aKaJIeMHUIECKOT0 U MPO(HECCHOHATLHOTO B3aMMOICHCTBHS

YpoBeHb 3 | chopMupoBaHHEIE YMEHUS OTOMPATh, AaHATM3UPOBATE, 0000IaTh, KIACCH(PUIIIPOBATh, HHTEPIPETHPOBATH
HHpOpPMANNIO, HA OCHOBAaHWH YETO MPOBOANUTH AHAJIOTHH, BRISBIIATH B3aUMOCBS3H SIBICHUH NEHCTBUTEIBHOCTH C
Y4ETOM MEXKYJIBTYPHOTO Pa3HOOOpa3us 00IIecTBa B COLMATbHO-UCTOPUYECKOM, STHUECKOM U puiiocodckom
KOHTEKCTaX; CTaBUTH 11eJIb, (POPMYIMPOBATH 3a/[aul, HEOOXOUMBIE IS TOCTHKEHUSI [IEJIH, PacliO3HaBaTh




IIPUOPUTETHBIC U BTOPOCTETICHHBIE [N, OIEPUPOBATh OOICHAYYHBIMH U (PHIIOCO()CKUMH TEPMUHAME, U3BICKATh
nH(OopManuio U3 pasHbIX GUIIOCOPCKNX HCTOUHNKOB; (POPMYIIMPOBATH OCHOBHYIO HJICIO, BRIPXKCHHYIO B
nHGOpMaNNY; BEIBIATE U JIOTHYECKH BEPHO, ApPTYMEHTHPOBAHHO U SICHO XapaKTEePU30BaTh CYIECTBCHHBIC YEPTHI
SIBIICHUH, COOBITHH 1 MIPOLIECCOB; UCIIOIH30BaTh COBPEMEHHbBIC KOMMYTAIOHHBIE TEXHOJIOTUH B chepe cepBuca mist
YCHEHIHOTO aKaJJeMUUECKOT0 U MPOPEeCCHOHANBHOTO B3aUMOAEHCTBUS

Baagers:

YpoBeHsb 1 cnabo chOpMUPOBAHHBIMH HABBIKAMH U OIIBITOM aHAJIM3a OCHOBHBIX (DPMIIOCO(PCKUX M HAYYHBIX TCHACHLHH,

CaMOCTOSTEIBHOTO MOJIYICHHUs, CHCTEMaTH3alluK, HHTEPIPETANH, HCIIOIb30BaHUs, 0000IICHNUsI, OOHOBICHUS 1
KPUTHUYECKOH OIeHKH nH(popManhuu U3 pa3TnIHbIX HCTOYHUKOB; HABBIKAMH PAOOTHI B KOJJICKTUBE C
NIPUMEHEHUEM COBPEMEHHBIX KOMMYTAlIMOHHBIX TEXHOJIOTUH [l yCHEIHOIO aKaJeMHYECKOro U
po(heCCHOHAILHOTO B3aUMOACHCTBHS

YpoBeHb 2 | 9acTHYHO c(hOPMHUPOBAHHBIMH HABBIKAMH U OITBITOM aHAJIN3a OCHOBHBIX (DMIOCO(CKUX W HAYYHBIX TCHICHIIHH,

CaMOCTOSATENFHOTO TOTyYeHHs, CHCTEMaTH3aIU1, HHTEPIIPETALNH, HCIIOIb30BaHuUs, 0000IIeHIsI, 0OHOBIECHHS U
KPHTUYECKOH OIleHKH nH(popManhuu U3 pa3TuuHbIX HCTOYHUKOB; HABBIKAMH PAOOTHI B KOIJIEKTUBE C
NIPUMEHEHUEM COBPEMEHHBIX KOMMYTAlIMOHHBIX TEXHOJIOTUH /71l yCHEIIHOIO aKaJeMHUYECKOro U
IpoeCCHOHANBEHOTO B3aNMO/ICHCTBIS

YpOBeHb 3 C(bOpMI/IpOBaHHLIMI/I HaBBIKaMH U OIIBITOM aHaJIM3a OCHOBHBIX (i)I/IJ'IOCO(i)CKI/IX 1 HAYYHBIX TeHI[CHHHﬁ,

CaMOCTOSITENILHOTO TIOTY4SHHSI, CHCTEMATHU3aLUH, MHTEPIPETALINH, UCTIONB30BaHMsI, 0000IIeH ST, OOHOBJICHUS H
KPUTHUYECKOH OlIeHKH nH(popManduu U3 pa3inyHbIX HCTOYHUKOB; HABBIKAMH PAOOTHI B KOJICKTUBE C
MPUMEHEHHEM COBPEMEHHBIX KOMMYTAIMOHHBIX TEXHOJIOTH ISl YCIICITHOTO aKaJeMHUYECKOTrO U
Po(eCCHOHATHLHOTO B3aUMOICHCTBUS

B pe3yibTaTe 0CBOEHHS THCHHILTHHBI 00yYaI0IINiicsI T0JKeH

3.1 |3nath:
3.1 OCHOBHBIE MTPOOIEMBI U TeOpUU GUIIOCOPHH, COAEPIKAHIE COBPEMEHHBIX (PMIOCOPCKUX AUCKYCCHUH MO mpodiaemMam
obmecTBa MoTpeOICHNS;
OCHOBHBIE (DOPMBI (PHKCAIINH U ITPpeoOpa30BaHMs 3HAHHS B 00TACTH HAYYHBIX HCCIICOBAaHUI CEPBUCHBIX MPOIIECCOB;
POJb HAyKH B pa3pabOTKe U IITAHNPOBAHUHU CEPBUCHBIX MPOIECCOB
3.2 | Ymerth:
32 (opMHpPOBaTH U APTYMEHTHPOBAHHO OTCTAaNBATh COOCTBEHHYIO ITO3HIIUIO IO PA3IMYHBIM IpobaeMaM Gprmocodun
cepBHuca;
UCIIONB30BATh MOJOKEHHUS M KaTeropuu Guiaocoduu A1s OLEHUBAHUS U aHANIN3a PA3JIMYHbIX TeHACHIMH, (JaKTOB U
SIBJICHUH B chepe cepBrca
3.3 | Biagers:
3.3 IpHeMaMH BeJICHHS TUCKYCCHH, TTOJIEMHKH, AUaJIora Mo MpodiieMaM O0IIECTBEHHOTO M MHPOBO33PEHYECKOr0 Xapakrepa B

o0actu nmpodeccHoHATEHBIX HHTEPECOB,;
HaBBIKAMH MMPUMCHEHHS METO/IOB HAYYHOI'0 UCCICI0BAHMUS B chepe mpodheCcCHOHATBHOM AeATEIBHOCTH
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Ienpro OCBOGHUS AUCIMILIMHEI SABISETCS (POPMUPOBAHKE NPOPECCHOHATBHBIX KOMIIETEHIIN CIIeNHaNIICTa B 00JI1acTH
Ka4ecTBa, CBA3aH- HBIX C pa3paboTKoil, HcClIe0BaHHEM U COIPOBOXKICHUEM CHCTEM YIPaBICHUS Ka4eCTBOM B
opranuzauax cdepsl yciryr, GopMupoBaHHe y 00ydaronuxcsi Npo(h)ecCHOHAIbHBIX 3HAHUI U HAaBBIKOB, HEOOXOANMBIX
TIIPU YIIPaBJICHUN CEPBUCHBIM 00CITy)XHBaHHEM OOBEKTOB M CHCTEM TPAHCIIOPTHOH HHYPOCTPYKTYPHI, KaK XapaKTEPHOTO
mpuMepa OOJBIINX CUCTEM, TPeoOpeTeHne YMEHHI U HaBBIKOB IO YIIPABIEHHIO Ka4eCTBOM IPOIYKIUH, TOBAPOB U YCIYT
Ha BCEX dTanax >KH3HEHHOT O LKA,

2. MECTO JUCHHIIJINHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: b1.0

2.1

TpedoBaHus k nNpeaBapUTEILHOI MOATOTOBKE 00y4aIOLIerocsi:

2.1.1

CucTteMHBIN aHaIU3 B CEPBUCE

2.1.2

MeTo/bI IPHHATHS YIIPABICHISCKUX PELICHIH

2.13

IIpaBoBOe obecredyeHe CEPBUCHOM AeATETPHOCTH

2.2

JMCHMIUIMHBI U PAKTUKY, VI KOTOPbIX OCBOEHHUE TAHHOH JUCHHUIIMHBI (MOAYJIA) HEOOXOMMO KaK
npeauecTByoniee:

2.2.1

anaBneHHe HHTeHHeKTyaHBHOﬁ COOCTBEHHOCTHIO

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHHUITJINHBI

MOIAVYJIA)

OIIK-2.1: OcymiecTBJjsieT cTpaTernyeckoe ynpapJjeHne CEPBUCHOM AeATeIbHOCTHIO HA PA3JIMYHbIX YPOBHAX YIPABJIEHUS

3HaTh:

YpoBeHsb 1 OCHOBHBIE IOHATHS B 00JIACTH Ka4ecTBa yCIYr U paboT B CEepBHCE

YpoBeHb 2 OCHOBHBIC MOJICIIM Ka4ueCTBa yCIyTr

YpoBeHb 3 3JIEMEHTHI CTPATErMYECKOT0 YIIPaBICHUS CEPBUCHOM EATEIbHOCThIO

YMmerhb:

YpoBeHsb 1 MIPUMEHATH OCHOBHBIE TIOHATHSA B 00JIACTH Ka4eCTBa HA MPEIIPHSATHH CepBHCa

YpoBeHb 2 aHAIM3UPOBATH COCTOSIHUE BHYTPEHHEW CpeJlbl CEPBUCHON OpraHU3aluu

YpOBeHb 3 OPUMCHATH MCTOAbI CTPATCTUUCCKOI'O YIIPABJICHUA B ACATCIBHOCTH IIPCANPUATHS

Baaners:

YpOBeHb 1 HaBbIKaMH ITPOBCACHHUA aHAIN3a B 00J1aCTH KauecTBa YCIyr Ha NpeanpusiTun

YpoBEHb 2 | METOaMH OLICHKH KauecTBa YCIYT U padOT CEPBUCHOTO MPEIIIPHSATHS

YpOBeHb 3 METOAaMH CTPATCTUYCCKOT'O YIIPAaBJICHUA CCpBI/ICHOﬁ JACATCIIBHOCTBIO

OIIK-2.3: OcyuiecTBJjsieT ynpaBJjieHie MPOIEeCCOM OPTraHNU3ANMOHHOI THATHOCTUKU U OPTaHU3allMOHHOT 0 MPOEKTHPOBAHUS

JeITeJIbHOCTH NPeINPUATHIH cepbl YCJIYT U CEPBHCHOI0 00C/IyKUBAHUSA

3HaThb:

YpoBeHsb 1 OCHOBBI OCYIIECCTBIICHASI KOHTPOJIS ACATEIBHOCTH MPEANPUATHI (OApa3IeNIeHN ) IPeIIpHIATHI chepsl cepBUca

WK IPYTHUX cepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHON IESATEINbHOCTH

YpoBeHb 2 | [IpuHIMOBI OCYIIECTBICHUSI KOHTPOIS AEATEIFHOCTH PEANPHATHH (TT01pa3ae’e i) IpeanpusiTHii cepsr

CEpBUCA UJIU OPYIrUX cdpepax, B KOTOPBIX H€O6XOHI/IMO OCYHICCTBJICHUEC CepBHCHOﬁ JCATCIbHOCTHU

YpoBeHb 3 | CucreMy OCYyIIECTBICHUSI KOHTPOJIS JEATEIBHOCTH MPEANPHATHH (II0pa3/ielIeHUi) NpepusAThil cepbl cepBrca

WIH IPYTHUX cepax, B KOTOPEIX HEOOXOANMO OCYIIECTBIICHHE CEPBUCHON ESATEIEHOCTH

YMmerb:

YposeHb 1 Peann30BEIBATE OCHOBBI OCYIIECTBICHUS KOHTPOIIS JEATEIFHOCTH IPEANPHATHIH (TT01pa3aeneH i) IpeanpusTHii

cdephl cepBrca WK APYTUX chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHON NEATEILHOCTH

YpoBeHb 2 | Peann3oBbIBaTh NPHUHLMIBI OCYIIECTBICHHS KOHTPOJIS ACSTENFHOCTH IPEANpUITHil (TT0apa3eeHuit)

TpeAnpusaTHi cepbl cepBrca WU JPYTuX cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE CEPBHCHON
JIESITETTHHOCTH

YpoBeHb 3 | Peann3oBBIBaTE CHCTEMY OCYIIECTBIICHHS KOHTPOJIA ACATSIHHOCTH MPEATIPUATHHI (MOApa3IesICHNH ) IpeIIPUITHI

cdepsl cepBrca WK APYTUX cepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOMN NEATEILHOCTH

Baaners:

YposeHb 1 HaBpikaMu, O3BOJISIOIIUME PEATM30BaTh OCHOBBL OCYILECTBICHHS KOHTPOJIS ASSATEIbHOCTH NPEANPUATHI

(mompasesneHuit) MpeAnpuATHA cepbl CepBrca WK APYTHX chepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE
CEPBHCHOM J1eATEIbHOCTH

YpOBeHb 2 HaBBIKaMI/I, MO3BOJIAIOIIMMHA pCaJIN30BaTh MPUHIUIIBI OCYIICCTBICHUSA KOHTPOJIA ACATCIBbHOCTHU HpeZ[HpI/IﬂTI/Iﬁ

(moxpasaeneHuii) MpeanpuATHIA cephl CepBrCa WIH APYIHX cepax, B KOTOPBIX HEOOXOJUMO OCYIIICCTBICHHE
CEPBHUCHOMH J1€ATENbHOCTH




YpoBeHb 3

HaBpikaMu, MO3BOJISIOIIMME PEATH30BaTh CUCTEMY OCYIIECTBICHUS KOHTPOJS A TeIbHOCTH MPEANPUIATAR
(monpasesneHuit) MpeanpusaTHA cepbl cepBrca WK APYTHX chepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE
CEPBHUCHOM 1eATEIbHOCTH

OIIK-2.4: OcyumiecTBiIsieT CTPaTerH4ecKHii KOHTPOJIb AeATeJIbHOCTH Opranusanuii B cepe cepsuca

3Harth:

YpoBeHsb 1 OCHOBHBIE MOHSATHUS B 00JIACTU KayecTBa yCIIyT

YpoBeHb 2 OCHOBHBIC IOHATHS B 00JIACTH KOHTPOJISI KAUeCTBa YCIIyT B chepe cepBuca

YpoBeHb 3 OCHOBHBIE 3JIEMEHTBI CTPATETNYECKOI0 KOHTPOJIS JAEATEIbHOCTH CEPBUCHBIX IPEAIPUATHI
Y™mers:

YpoBeHsb 1 NPUMEHSTh METObI OLICHKK YPOBHA Kaue€CTBA

YpoBeHb 2 IIPUMEHATh METOJbI KOHTPOJI KauecTBa YCIYyT IPEANPUATUI cepBUCa

YpoBeHb 3 MIPUMEHSATh JIEMEHTHI CTPATErMYECKOI0 KOHTPOJIS AEATEIbHOCTU CEPBUCHBIX IIPENIPUATHH
Buagern:

YpoBeHsb 1 HaBbIKAMH IIPUMCHCHUS METOJI0B OLICHKH YPOBHSI Ka4u€CTBA

YpoBeHb 2 HaBbIKAMU NIPUMEHEHHSI METOJ0OB KOHTPOJIS KaueCTBa YCIIyT PENIPULTHH cepBUca
YpoBeHb 3 HAaBBIKAMU IIPOBEJICHUS CTPATErMUECKOr0 KOHTPOIIS AESITE€IbHOCTU CEPBUCHBIX IPEAIPUATUI

YK-2.2: Ymeer OpraHu3oBaThb paﬁOTLI o yIIPpaBJE€HUIO IIPOEKTAMHU HA BCEX 3TANaxX KU3HEHHOI'0 IUKJIA B cq)epe

JIesITeIbHOCTH

3naTth:

YpoBeHb 1 YactuuHbie CIOCOOBI pelIeHHs TOCTAaBICHHBIX 3324 ¥ 0’KUAAaeMBbIe Pe3yIbTAThL; MPENIOKEHHBIE CIOCOOBI C TOUKH
3PEHUsI COOTBETCTBUS 1IEJTU TIPOEKTA

YpoBeHb 2 CriocoObl peleHns TOCTaBIEHHBIX 337124 U O)KUIAeMbIe Pe3yNTbTaThl; MPEAI0KEHHBIE CIIOCOOBI ¢ TOUKH 3PEHUS
COOTBETCTBUS 1I€JIN IPOEKTA

YpoBeHb 3 PacmmpeHHsIi Kpyr CIOCOO0B peIleHHs TOCTABICHHBIX 3a7ad M 0KUIaeMBIX PE3YJIBTATOB; MPEII0KEHHBIX
CIOCOOOB C TOYKH 3PEHHUSI COOTBETCTBHS LENIU MPOEKTA

YMeThb:

YpoBeHb 1 [Ipennarate 4acTUUHBIE CIOCOOBI PEIICHHS MOCTABIEHHBIX 337a4 U 0’KUIaEMbI€ PE3yNbTaThl; IPEATIOKCHHBIC
CIOCOOBI C TOUKH 3PEHHUS COOTBETCTBHUS IIEITH MPOEKTA

YpoBeHb 2 IIpemnarate cocoObI pelIeHHs TOCTABICHHBIX 33]1a4 M 0)KUIaeMbIe PE3yIbTAThI; MPEJIOKEHHBIE CIOCOOBI C TOUKH
3pEHHUsI COOTBETCTBUS 1IeNN

YpoBeHb 3 IIpemmarate pacMpeHHBINH KPYT CIIOCOOOB PEIICHHS TOCTABICHHBIX 33124 U OXKHUIAeMBIX PE3YJIbTAaTOB,;
MIPEI0KEHHBIX CIIOCOOO0B C TOUKU 3PEHUSI COOTBETCTBUS LIENTU MPOEKTa

Baagers:

YpoBeHb 1 HaBpikaMu HCIIONB30BaHUS YACTHYHBIX CTIOCOOOB PEIIEHUS TOCTABICHHBIX 3a/1a4 U 0)KUJAEMBIX Pe3yIbTaToB;
MPEUIOKEHHBIX CIIOCOO0B C TOYKH 3PEHHUS COOTBETCTBHS IISJTU MPOEKTA

YpoBeHb 2 HaBbikaMu KCITOB30BAHMUS PACIIUPEHHOTO Kpyra Croco0OB PENICHHUS TTOCTABICHHBIX 33184 U 0XKHIaeMbIX
Pe3ybTaTOB; MPEJIOKEHHBIX CTIOCOO0B C TOYKH 3PEHUSI COOTBETCTBUS IIETH MPOCSKTA

YpoBeHb 3 HaBpikaMu BCIIONB30BaHMUS PACIIUPEHHOTO Kpyra Cioco0OB PEUIeHHs TIOCTABICHHBIX 33/1a4 U OXKHIaeMbIX

Pe3yabTaTOB; MPEII0KEHHBIX CIOCOO0B € TOUKHU 3PEHUSI COOTBETCTBHUS LIENIU NIPOEKTa

YK-2.3: Biiajjeer HaBbIKaMH COCTABJIEHUS] M OPraHU3aliy padoT Mo YNPaBJIEHHIO MPOEKTAMH HA BCeX ITANaX KM3HEHHOT 0

HMKJIa B cdepe qeATeIbHOCTH

3HaTh:

YpoBeHsb 1 STaIbl )KU3HEHHOI'O IIUKJIA YCIIYI CEPBUCHOTO NPEANIPUSITUS

YpoBeHb 2 METOJMKY aHaIK3a ACATECITHOCTH NPEANPHUATHS CEpBUCA

YpoBeHb 3 TIOJIOXKEHHSI COBPEMEHHBIX MOJIeNIeld OpraHn3aniy paboT MO YIIPaBICHHIO IPOEKTaMU CEPBUCHBIX YCITyT
Ymern:

YpoBeHsb 1 aHaJIM3MPOBATH STAIlbl )KM3HEHHOI'O LIUKIIA YCIIYT CEPBUCHOTO IPEANPUATHS

YpoBeHb 2 NPUMEHATH METOAMKY aHaIu3a JEATEIHOCTH PEANPUITHS CEPBUCA

YpoBeHb 3 MIPUMEHATh COBPEMEHHBIC MOJIETH OPTraHU3alMU paboT 10 YIPaBICHUIO IPOEKTaMH CEPBUCHBIX YCIYT
Baagers:

YpoBeHsb 1 HaBBIKaMU IIPOBEICHMS aHAIM3a 3TAIOB JKU3HEHHOTO IIUKJIA YCIyr CEPBUCHOTO MPEANPHUATHS
YpoBeHb 2 HaBBIKaMU IIPUMEHEHUS METOIUKH aHA/IN3a AEITEITHOCTH PEANPHUATHS CEPBUCA

YpoBeHb 3 HaBBIKAMHU COCTABIICHUS W OPTaHU3aIMH PadoT IO YIPABICHUIO IPOSKTaMH B 001aCTH KauecTBa

B pe3yabTaTe 0cBOEHHS THCHHILTMHBI 00yYalONINiics T0JKeH
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3HaTh:

3.1

OCHOBHBIC ITOHATHS B 00JIACTH KadecTBa yCIYT ¥ pabOT B CEPBHCE; METOBI YIIPABICHHS MPOILIECCOM THArHOCTUKU U
IIPOEKTUPOBAHUS AEATEIBHOCTH MPEANPUITHI CHKPHI YCIYT U CEPBHCHOTO 0OCITYKUBAHUS; OCHOBHBIC JJIEMEHTHI
CTPAaTErn4eCcKOro KOHTPOJIA AEATEIILHOCTH CEPBUCHBIX IIPEAIPUATHI; II0J0KEHUS COBPEMEHHBIX MOJEJICH OpraHu3alun
paboT 1O yHpaBICHHIO TPOESKTAMH CEPBUCHBIX YCIIYT

3.2

YMmerh:

32

IIPUMEHATh METO/IbI CTPATErMYECKOTO YIPABIEHHS B ACATENBHOCTH NPEANPUATHS; IPUMEHATh METO/IbI YIIPABICHUS
IIPOIIECCOM ANArHOCTHKHU M IIPOSKTHPOBAHMUS JICATENEHOCTH IPEIIPHUATHI CHKPHI YCIYT H CEPBUCHOTO OOCITY’KUBAHIS;
IIPUMEHSATH COBPEMEHHBIE MOJIETTH OPTaHMU3aIMK paboT M0 YHPaBICHUIO TPOEKTAMH CEPBUCHBIX YCIyT

3.3

Buaanerb:

33

HaBBIKAMH ITPOBEJCHHUS aHATIM3a B 00JIaCTH KauecTBa YCIIyT Ha MPEANPUSITHH; OCHOBHBIMH METOaMHU YIIPABICHHS
IIPOLIECCOM AUATHOCTHKU M MPOEKTUPOBAHHUS JESATENbHOCTH NpeInpusTuil chepsl yCIyr U CEPBUCHOTO OOCTYKHBaHHUS;
HaBBIKAMH YJTy4IICHHS Ka4eCTBa NPOIIECCOB OKA3aHUs YCIIyT; HABBIKAMH COCTaBIICHHS M OpraHU3alMU padoT 110
YHPaBICHHIO TPOEKTAMH B 00JIaCTH KaueCTBa
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Hemn: hopMupoBaHUE TEOPETUIECKUX OCHOB M MPUKJIAIHBIX 3HAHUI B BOIIPOCAXIKOHOMHUYIECKOTO aHAIN3a C
HCIOJIb30BAaHHEM COBPEMEHHBIX METO0B U METOAUKOLICHKH (PMHAHCOBOH U YIpaBIEHYECKOM OTYETHOCTH OpraHU3allly,
MPaKTHYECKas Pean3ainsl KOTOPBIX TOHKHA CIIOCOOCTBOBATH MOBBINICHUIO KA4eCTBAa OM3HEC-PEIICHUH, IPUHUMAEMBIX
MIEPCOHATIOM KOMIIAaHHH, H, B KOHEUHOM CUETE,TPUBOIUTH K pocTy 3pPeKTUBHOCTH €€ NesTeIbHOCTH.

1.2 | 3amaym:

1.3 | — u3ydeHue COBPEMEHHOI'0 COCTOSTHUS TEOPUH U TIPAKTHKH SKOHOMHYECKOT0 aHain3a (¢ yuéTtom 00001eHus
OTEUYECTBEHHOTO ¥ MEXTyHAPOTHOTO OIBITA);

1.4 | — dbopmupoBaHue MPECTaBICHUI 0 METOIaX U MPUEMaX MPOBEICHHS aHATN3a U JHATHOCTHKH ()UHAHCOBO-
XO3SIICTBEHHOM J1€ATEIbHOCTH OpraHU3allNH;

1.5 | — oOyueHHe YMEHUIO TIOTy4aTh OOBEKTHBHYIO HHPOPMAITHIO 0 paboTe opraHu3aimm, € mpodaeMax 1 IMepCcreKTUBax;

1.6 | — u3y4eHne 3aKOHOMEPHOCTEH UCTIOB30BAaHMUS SKOHOMHYECKOT0 aHalIM3a B KAYECTBE MHCTPYMEHTA MPEABAPUTEIILHOM
MIPOBEPKHU TP BEIOOPE TIEPCIIEKTUBHBIX HATIPABICHU HHBECTUPOBAHUS U IPOTHO3UPOBAHUS OyIyIINX (PMHAHCOBBIX
pE3yNbTaTOB;

1.7 | — onpeaenenue poiu aHANIK3a B IPUHATHH TOITOCPOUYHBIX (PMHAHCOBBIX PELICHHUH, B BOMIPOCAX YIPABICHHUS COOCTBEHHBIM
1 3aéMHBIM KallUTaJIOM OpraHU3aluu;

1.8 | — o0ydeHue pacu€THO-aHATUTHYECKIM MPOIIEypaM B YaCTH ONpEAeICHUs BIUSHIS BHEIIHUX U BHYTPEHHUX (PakTOPOB
Ha ypOBEHb Pe3yJIbTATUBHOCTH OM3HECA OpraHu3allnu.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII
Huxn (pazpen) OOIT: b1.0
2.1 | TpeGoBaHus K NpeABAPUTEILHOI MOATOTOBKE 00y4aKOIIErocs:
2.1.1 | busHec-11aHUPOBAHUE B CEPBUCE
2.1.2 | IHHOBaIIMOHHBIE TEXHOJIOTHH B CEPBUCHOM EATEIHLHOCTH
2.1.3 [ CuctemHbIi aHAIN3 B CEPBHCE

2.2 | AucuMnJMHbI M NPAKTHKH, A1 KOTOPBIX OCBOEHHE JAHHOH JTUCHUILIUHBI (MO1Y.J) HEOOX0AUMO KaK
npeauecTByouiee:

2.2.1 | YrpasneHne Ka4ecTBOM YCIYT U paboT B CepBUCE

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCIHUITIJINHBI

(MOYJISA)

OIIK-2.2: UcnoJib3yeT 0OCHOBHBIE METO/ABI U MPHEMbI AHAJIN3a, MOAEJTUPOBAHNUS U CTPATErHYECKOr0 NJIAHUPOBAHUS

CePBHCHOII 1eATeJIbHOCTH HA PA3JIMYHBIX YPOBHSIX YIIPaBJICHUS

3HaThb:

YpOBeHb 1 Q)parMeHTapHHe 3HaHUA OCYHICCTBJICHHUS CTPATCTHICCKOI'O INITAHUPOBAHUSA CEPBUCHBIM MPEANIPUATUEM, MECTOIOB U

TIPUEMOB DKOHOMHNYCCKOI'O aHalIn3a

YpoBeHb 2 o0mire, HO He CTPYKTYPHUPOBAHHBIEC 3HAHUS OCYIIECTBICHUS CTPATErMYECKOTO MJIAHUPOBAHUS CEPBUCHBIM

npeanpusaTueM, METOA0B U ITPUEMOB 3KOHOMHUYCCKOT'O aHaIn3a

ypOBeHb 3 C(I)OpMI/IpOBaHHLIe 3HaHUA OCYIICCTBJICHUS CTPATCITUYCCKOTO IIJIAaHMPOBAHUA CCPBUCHBIM NPECANTIPUATUEM, METO0B

1 IPUCMOB 3KOHOMHYCCKOI'O aHaJIn3a

YMmerb:

YpoBeHb 1 c1abo chopMUPOBAHHEIC YMEHHS OCYIIECTBIATH BEIOOP HHCTPYMEHTAIBHBIX CPENICTB I 00pabOTKU

OKOHOMHYCCKHUX JAaHHBIX B COOTBCTCTBUHU C MMOCTaBJICHHON 33)121‘16171, AHAJIM3UPOBATH PE3YIILTATHI paC‘IéTOB u
000CHOBBIBATh TI0JTy4€HHBIEC BBIBO/bL

ypOBeHb 2 YaCTHUYHO OCBOCHHBIC YMCHUA OCYIICCTBIATH BLI60p HHCTPYMEHTAJIbHBIX CPECACTB IJIA O6pa6OTKI/I OKOHOMHYECKUX

JaHHBbIX B COOTBCTCTBHUU C IMOCTaBJICHHOK Baﬂa‘leﬁ, AHAJIM3UPOBATDH PE3YJIbTAThI paC‘-IéTOB 1 000CHOBBEIBATH
TIOJTYyY€HHBIC BBIBOJBI

YpoBeHb 3 c(hOpMHPOBAaHHBIE YMEHHS OCYIIECTBIATH BBIOOP HHCTPYMEHTANBHBIX CPENCTB I 00pabOTKN SKOHOMUYIECKUX

JIaHHBIX B COOTBETCTBHUU C IMOCTaBICHHOMU 3a;[aqep“1, aHaJIM3UPOBATH PE3YJIbTAThL paC‘IéTOB 1 000CHOBHIBAThH
TIOJTYYC€HHBIE BBIBOJIBI

Baaners:

YpoBeHb 1 c1abo chopMUPOBAHHBIC HABBIKU BIIQJICHUS COBPEMCHHBIMU METOIMKAMH pacuéTa W aHaH3a CONUATbHO-

SKOHOMHYECKHX MOKa3aTeJel, XapaKTepU3yIOINX 3KOHOMUIECKHIE MPOIECCHI U SBICHHUS Ha MHKPO- U
MaKpOYpPOBHE B IIPOLIECCE CTPATErHYECKOTO INIAHUPOBAHHS

YpOBEHb 2 | 4acTUYHO OCBOCHHbIC HABBIKHM BJIAJCHUS COBPEMEHHBIMH METOIMKAMH pacyéTa ¥ aHAJIN3a COLUaIbHO-

9KOHOMHYECKHX MOKa3aTeJel, XapaKTepU3yIOINX SKOHOMIIECKIE IPOLIECCHI  SBICHHS Ha MHKPO- U
MaKpOYPOBHE B IIPOIIECCE CTPATETHUESCKOTO TUIAHUPOBAHUI

YpoBeHb 3 c(hopMHUPOBaHHBIE HABBIKA BIIAJICHUS] COBPEMEHHBIMU METOIMKAMU pacuéTa U aHajIn3a COLUAIbHO-OKOHOMUYIECKUX

NoKaszaresiel, XapaKTepu3yroLnX SKOHOMUYECKHE ITPOLIECCH] U SBJICHUS HA MUKPO- 1 MAaKpOypOBHE B Iporiecce
CTPATErMYECKOT0 TIIAHUPOBAHHUS




OIIK-1.2: Onpenensier Mepbl 0 BHEIPEHUIO TEXHOJOTHYeCKNX HOBALMIA B /1eITEILHOCTh OPraHu3anuii cepsl cepBuca

3HaTh:

YpoBeHb 1 (parMeHTapHbIe 3HAHHUS Pa3pabOTKH MEp MO BHEIPECHUIO TEXHOIOTHIECKUX HOBALIMH B JEITEIHHOCTD CEPBUCHBIX
NpeAIPUATHH

YpoBeHb 2 o01ye, Ho He CTPYKTYPHPOBaHHBIE 3HAHHA Pa3pabOTKH Mep [0 BHEPCHUIO TEXHOJIOTUYECKHX HOBAIHIA B
JIESATEPHOCTh CEPBUCHBIX TPEANPUATHN

YpoBeHb 3 chopMHUpOBaHHbBIE 3HAHUS Pa3pabOTKU Mep IO BHEAPESHHUIO TEXHOJOTHYECKUX HOBAIMH B ICATEIILHOCTh CEPBUCHBIX
MPEAIPUITHH

YMeTh:

YpoBeHb 1 c1abo copMUPOBAHHEIC YMEHHS BHENIPSTH B IEATEILHOCTh CEPBUCHBIX MPEINPUATHI HHHOBAIIHOHHBIC CEPBUCHBIE
TEXHOJIOTHUNN

YpoBeHb 2 YaCTUYHO OCBOEHHBIC YMEHHsl BHEIPATH B IEATCIbHOCTb CEPBUCHBIX MIPEANPUATHI HHHOBALIUOHHBIE CEPBUCHBIE
TEXHOJIOTUUI

YpoBeHb 3 c(hOopMHUPOBaHHBIC YMEHHS BHEIPSTH B ICATCILHOCTH CEPBUCHBIX MPEANPUATHIA HHHOBAIIMOHHBIC CEPBUCHBIC
TEXHOJIOTUUN

Baaners:

YpoBeHb 1 ciabo copMUpPOBaHHEIC HABBIKM HA OCHOBE HHHOI[ANOHHBIX CEPBUCHBIX TEXHOJIOTHH OCYIIECTBIATh
CTpaTETM4YECKOE INIaHUPOBAHUE B ACATCIBHOCTH IIPEANPHUATHH CEPBHUCA

ypOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKM Ha OCHOBE MHHOLIAMOHHBIX CepBI/ICHbIX TEXHOJIOThil OCy'LLl@CTB.]'lﬂTb CTpaTCFI/I‘{eCKOC
IJIAaHUPOBAaHKE B JESATEIILHOCTH MPEANPUSATHI cepBuca

YpOBeHb 3 C(bOpMI/IpOBaHHBIC HaBBIKM Ha OCHOBC MHHOLIAMOHHBIX CEPBHUCHBIX TCXHOJ’IOFI/Iﬁ OCYHICCTBJIATH CTPATCTUICCKOC

TJTaHUPOBAHUE B ACATCIBHOCTH HpeI[HpI/ISITI/Iﬁ cepBHCa

VYK-1.1: 3HaeT OCHOBHBIE XaPaAKTePUCTHKH NMOMCKA, AHAJIM3Aa H CHHTe3a HH(OPMALHH, MOJYYeHHOI U3 Pa3HBIX aKTyaJIbHBIX
HCTOYHHKOB, METO/IbI KpHTHYECKOI0 AHAJIN3A H CHCTEMHOT0 MOX0/Aa, MPHUMeHsieMble B COOTBETCTBHH ¢ TPeOOBAHHSIMUHI

yYciaoBusaMu MOCTaBJIEHHOM 3aJ1a9un

3HaTh:

YpoBeHb 1 (parMeHTapHbIC 3HAHHUS OCHOBBI IOCTPOCHHSI, paciyeTa 1 aHAJTN3a COBPEMEHHOM CUCTEMBI TTOKa3aTeseH,
XapaKTEePU3YIOIIUX JESATEITBHOCTD X03SHCTBYIONINX CYOBEKTOB HA MUKPO-  MaKpOypOBHE

YpoBeHb 2 o0rmire, HO He CTPYKTYPUPOBAHHBIC 3HAHHUS OCHOBBI IOCTPOSHIS, pPacieTa 1 aHATN3a COBPEMEHHON CUCTEMBI
MOKa3aTeleH, XapaKTePU3YIOIINX ACITEIBHOCTh X035SHCTBYIONMX CYyOBEKTOB HA MUKPO- H MaKPOYPOBHE

YpoBeHb 3 chopMHUpOBaHHbBIE 3HAHUSA OCHOBBI TOCTPOCHHUS, pacueTa U aHajan3a COBPEMEHHOW CHCTEMBI TIOKa3aTelleH,
XapaKTCPU3YIOIINX ACATCIbHOCTD XOBﬂﬁCTBy}OH_IPIX Cy6”beKTOB Ha MHUKPO- 1 MAKpOYpPOBHEC

YMmeTn:

YpoBeHsb 1 ci1abo chOpMUPOBAHHBIE YMEHHS OCYIIECTBIIATH BEIOOP HHCTPYMEHTAIBHBIX CPEICTB IS 00pabOTKH
SKOHOMUYCCKUX JAHHBIX B COOTBETCTBUU C HOCTaBHeHHOﬁ 3azLaqe171, aHaHI/ISI/IpOBaTB pe3yanaTLI paC‘-IéTOB nu
O6OCHOBbIBaTb HOJIy'-{eHHble BBIBObI

YpoBeHb 2 YaCTUYHO OCBOEHHbIE YMEHHSI OCYLIECTBIISTh BEIOOP HHCTPYMEHTAIBHBIX CPEICTB sl 00pabOTKHU SIKOHOMUYECKUX
JTAaHHBIX B COOTBETCTBUU C TIOCTABICHHOH 3a/1auei, aHAIM3UPOBATh PE3YJIbTaThl pacu€TOB M 00OCHOBHIBATH
HOHy‘IeHHLIe BBIBOIbI

YpoBeHb 3 c(OpPMHUPOBAHHBIE YMEHHS OCYIIECTBIATH BEIOOP HHCTPYMEHTAIBHBIX CPEICTB AL 00pabOTKN SKOHOMUYECKHX
JIAaHHBIX B COOTBETCTBUH C NOCTaBICHHOH 3a/1auei, aHAIM3UPOBATh PE3YIbTaThl pacu€TOB U 00OCHOBHIBATD
TIOJTYYEHHBIE BBIBOIBI

Baaners:

YpoBeHb 1 c1abo chopMUPOBAHHBIC HABBIKY MPUMEHSATH COBPEMEHHBIE METOIbI cOOpa, 00pabOTKU M aHAJIN3a SIKOHOMUIECKUX
U COLMMAJIBHBIX JAaHHBIX

YpoBeHb 2 YaCTHYHO OCBOCHHBIE HABBIKY IIPIMEHITH COBPEMEHHbIE METOBI cOopa, 00pabOTKM U aHAIH3a SKOHOMUYECKHUX H
COLIMAJIBHBIX JAHHBIX

YpoBeHb 3 chopMHUpOBaHHbIE HABBIKM IPUMEHITH COBPEMEHHBIE METOIbI COOpa, 00PabOTKH U aHATH3a YKOHOMHYECKHUX H

COOMAJIbHBIX TaHHBIX

YK-6.1: Hcnoab3yer 0CHOBHBbIC HAIIPABJICHHS ONpPele/IeHHS U Peain3allii IPUOPUTETOB COOCTBEHHOI 1eATEILHOCTH U

CII0CO0bI ee COBEPHICHCTBOBAHMA HAa OCHOBE CAMOOLCHKHN

3naTth:

YpoBeHb 1 (parMeHTapHbIe 3HAHHS OTIPENIENICHUS TPEAKTOPUH Pa3BUTHS CEPBUCHOTO MPENTPUATHUS

YpoBeHb 2 o0rmire, HO He CTPYKTYPHUPOBAHHBIC 3HAHHS OTIPENIEICHUS TPEAKTOPUHU Pa3BUTHS CEPBUCHOTO MPEIIPUSTHS
YpoBeHb 3 chopMHUPOBaHHbBIE 3HAHUS ONPECITICHUS TPEAKTOPUH PAa3BUTHUS CEPBUCHOTO TIPEATIPHUSTHS

Ymersn:

YpoBeHb 1 c1abo chopMUPOBAHHBIC YMEHHS OCYIIECTBIIATH JCATSILHOCTD MPEANPUATHS CEPBHCA HA OCHOBE PACCTAHOBKH

LIEJIEBBIX OPUEHTUPOB U IPUOPUTETOB




YpoBeHb 2

YaCTUIHO OCBOCHHBIC YMCHUA OCYIICCTBIATH ACATCIbHOCTD NPECANIPUATHUA CEPBUCA HA OCHOBE PACCTaHOBKHN
LECJICBbIX OPUECHTUPOB U ITIPUOPUTCTOB

YpoBeHb 3 | cpopMupoBaHHBIE YMEHHUS OCYIIECTBIISITH AESTEILHOCTD IPEANPUSTHS CEPBUCA HA OCHOBE PACCTAHOBKH 1IEJIEBBIX
OpPUEHTUPOB U IPUOPUTETOB

Buagern:

YpoBeHsb 1 ciabo chopMUpPOBAHHBIE HABBIKM PACCTAHOBKY W PeasTU3anuii Iiesiel 1 3a1ad NeITeIbHOCTH CEPBUCHBIX
NIpeIIPUATHH

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC HABBIKM PACCTAHOBKH M peaM3aluii 1eseil u 3a1a4 1esiTeNIbHOCTH CEPBUCHBIX MPEIIPHATHI

YpoBeHb 3 | chopMupoBaHHBIC HaBBIKM PACCTAHOBKH M peaiM3aliuii 1eseil 1 3a1a4 1esiTelIbHOCTH CEPBUCHBIX MPEIIPHATHI

VK-6.2: Ymeer OornpeaeasiTb U peajin3oBaTb NPUOPUTETHI co0CTBEHHOI JACATECJIbHOCTH U CI0Co0bI ee COBEPUHICHCTBOBAHUA

HA OCHOBC CAMOOIICHKH

3naTth:

YpoBeHb 1 (parMeHTapHbIe 3HAHHUS TEXHOJOTHIA CAMOOIIEHKH U UX HUCIIOJIB30BAHUSA B MPAKTHUYECKOMN NEATSILHOCTH

YpoBeHb 2 o01ire, HO He CTPYKTYPUPOBAHHbIE 3HAHHUS TEXHOJIOTHI CAMOOLIEHKH U UX UCIIOJIb30BAHUS B MPAKTHYECKON
NeATeIIbHOCTH

YpoBeHb 3 c(hopMHUpOBaHHbBIE 3HAHUS TEXHOJIOTUH CAMOOIICHKH U MX HCIIOJIh30BaHUS B IPAKTUIECCKOM NSSITETbHOCTH

YMmersn:

YpoBeHb 1 c1abo ChOpPMUPOBAHHBIC YMEHHS ONIPEICIIATH ¥ PEATM30BbIBATH MPHOPHUTETHI PO(PECCHOHATEHON ACATSIIEHOCTH

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHS OMPEIENATh U PEaTH30BbIBATH PHOPHUTETHI MPOPECCHOHATEHON AEATEIHHOCTH

YpoBeHb 3 chopMHUPOBaHHBIEC YMEHHS ONPEILNIATh M PEaTH30BbIBATH MPHOPUTETHI IPO(HECCHOHATBLHON NEATEILHOCTH

Baagers:

YpoBeHb 1 cabo chopMUPOBAHHBIC HABBIKU OPraHH3alUK IPO()ECCHOHABHOM AATEIBPHOCTH HA OCHOBE TMYHOCTHBIX
TIPUOPUTETOB

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKHA PraHU3alUy MPO(ECCHOHATBHOM NESTETPHOCTH HAa OCHOBE TIMYHOCTHBIX
TIPHOPUTETOB

YpoBeHb 3 c(hopMHPOBaHHBIE HABBIKH PraHU3alXHU MPO(HECCHOHATBLHOMN ESTENTFHOCTH HA OCHOBE IMYHOCTHBIX IPHOPUTETOB

VYK-6.3: Ucnosib3yeT HaBBIKH ONpee/eHHs M Peaiu3allii NPHOPUTETOB cOOCTBEHHOI 1esITeJIbHOCTH U CIIOCO00B ee

COBCPUHICHCTBOBAHMSA HA OCHOBE CAMOOIICHKHA

3HaTh:

YpoBeHsb 1 (parMeHTapHbIC 3HAHUS TEXHOJIOTHU CAMOOLEHKU

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBAaHHBIC 3HAHUSI TEXHOJIOTHH CAaMOOLIEHKU

YpoBeHb 3 | chopMupoBaHHbBIE 3HAHHS TEXHOJIOTUH CAMOOLICHKH

Ymersn:

YpoBeHsb 1 cnabo chopMUPOBAHHEIE YMEHHS IPUMEHSATH TEXHOJIOTHH CAMOOIIEHKH B IPO(PECCHOHANBHON AESTEIbHOCTH

YpoBEHb 2 | 9aCTUYHO OCBOCHHBIC YMEHHUS IPUMEHATH TEXHOIOTHH CAMOOIIEHKH B IPO(ECCHOHATBHON NESATEIbHOCTH

YpoBeHb 3 | chopMupoBaHHBIE YMEHUST TPHMEHSTH TEXHOJIOTHH CaMOOIICHKH B IPO()eCCHOHABHOM AeATeTbHOCTH

Buagern:

YpoBeHb 1 c1abo chopMUPOBAHHEIC HABBIKA HA OCHOBE TEXHOJIOTHI CAMOOICHKH ITPOSKTUPOBATH TPACKTOPHIO
PO CCHOHATBHOTO Pa3BUTHS

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC HAaBBIKM Ha OCHOBE TEXHOJIOTHiI CAMOOLIEHKH NPOSKTUPOBATh TPACKTOPHIO
PO CCHOHATIBHOTO Pa3BUTHUS

YpoBeHb 3 | chopMupoBaHHBIC HABBEIKH HA OCHOBE TEXHOJIOTHI CAMOOIICHKU NPOCKTHPOBATEH TPACKTOPHIO PO CCHOHATBHOTO
Ppa3BUTHS

OIIK-3.1: PazpataTbiBaeT U BHeIPSeT CUCTEMbI MEHEIKMEHTA Ka4eCTBA B COOTBETCTBUM ¢ HAIIMOHAJIbHBIMYU U
MEeKIYHAPOIHBIMM CTAHAAPTAMHU KayecTBa

3HaTh:

YpoBeHb 1 (parMeHTapHbIe 3HAHHS MOJIOKEHUH CUCTEMBI MEHEPKMEHTA KaueCTBa B COOTBETCTBHHU C HAIMOHAIBHBIMU U
MEXIyHapOJHBIMH CTaHIApTaMHU

YpoBeHb 2 | o0mmiue, HO He CTPYKTYpUpPOBAaHHBIC 3HAHUS MTOJI0KEHUH CHCTEMBI MEHEJPKMEHTA Ka4eCTBa B COOTBETCTBHH C
HaI[MOHAIFHBIMHU U MEKIYHAPOJAHBIMU CTaHIAPTAMH

YpoBeHb 3 | chopMupoBaHHEIE 3HAHUS MTOJIOKEHUH CHCTEMBI MEHE/DKMCHTA Ka4eCTBA B COOTBETCTBUH C HAI[HOHAIEHBIMH U
MEXIyHapOIHBIMH CTaHIAPTaMHU

Ymern:

YpoBeHb 1 cnabo copMUpOBaHHBIE YMEHHS UCIIOJIB30BATh MOJIOKEHUSI CHCTMBI MEHEPKMEHTA KauecTBa B PO eCCHOaHIbHOM

JACATCIIBHOCTH

YpoBeHb 2

YaCTUYHO OCBOCHHBIC YMCHUA YMCHUS UCIIOJb30BATh MMOJIOKCHUA CUCTMbI MCHCIPKMCHTA Ka4€CTBA B




po¢heCCHOaHIBHON AeSITeTbHOCTH

YpoBeHb 3 c(hopMHUpOBaHHBIE YMEHUSI YMEHHS UCIIOIB30BATh MOJIOXKEHUSI CHCTMBI MEHE/DKMEHTA KauecTBa B
npo¢eCCHOaHIbHON AeSITETbHOCTH

Baagers:

YpoBeHb 1 cnabo copMUpOBaHHbIE HABBIKU HCIITIOIB30BAaTh CTAHAAPTH MEHEIXKMEHTA KauecTBa

YpoBeHb 2 YAaCTUYHO OCBOCHHBIE HABBIKU CTaHIAapPThl MEHEIXKMEHTa KauecTBa

YpoBeHb 3 c(hopMHpOBaHHBIE HABBIKH CTAHJAPTHl MEHEPKMEHTA KauecTBa

B pe3ysbTaTe 0CBOEHHS THCHHILIMHBI 00yYaIOMINiiCs T0JKeH

3.1 |3nath:
3.1 - OCHOBHBIE MOHSTHUS, KATETOPUU U HHCTPYMEHTHI SKOHOMUUECKOI TEOPUH U MPUKIIAJHBIX SKOHOMUYECKHUX JUCIHILINH;
— METOJIbI IOCTPOEHHSI SKOHOMETPHUECKUX MOZIENEH, 00BEKTOB, SIBICHHI 1 ITPOLIECCOB;
— OCHOBBI IIOCTPOCHMS, pacdeTa 1 aHaIN3a COBPEMEHHOH CHCTEMBI ITOKa3aTelNel, XapaKTepHU3yIOMnX AesSTeTbHOCTh
XO03HCTBYIOIIX CyOBEKTOB HA MUKPO- U MAKPOYPOBHE;
3.2 | Ymerh:
32 — pacCYMTHIBATH HA OCHOBE THIIOBBIX METOIUK M ACHCTBYIOIIEH HOPMATHBHO-IIPAaBOBOH 0a3bl 3KOHOMHIECKUE U
COILUATBHO-?KOHOMHUYECKUE MOKa3aTelH;
— UCTIONB30BaTh UCTOYHUKH SKOHOMUYECKOH, COLIMAIbHOM, YIIPaBICHYECKOH HH(POPMAIHH;
— aHAJM3UPOBATh M MHTEPIIPETHPOBATE (PHHAHCOBYIO, OYXTAITEPCKYIO M HHYIO HH(OPMAIIHIO, COAEPKALIYIOCS B
OTYETHOCTH IPEIIPHUIATUI PA3THIHBIX (GOpM COOCTBEHHOCTH, OpPraHMU3aNnii, BEJOMCTB U T.J. U HCIONb30BATh
MOJTy4YEeHHBIE CBEICHUS U1 IPUHATHS YIIPABICHUECKHX PELICHHH;
— OCYIIECTBIIATH OMCK MH(OPMAIIIH O ITOIyYeHHOMY 3aJIaHUI0, COOp, aHAIN3 JaHHBIX, HEOOXOAUMBIX JUIS PEIICHHS
ITOCTABIEHHBIX SKOHOMUYECKHX 3a/ad,;
— OCYIIECTBIISTH BBIOOP MHCTPYMEHTAIBHBIX CPEJICTB AT 00pab0TKH 3KOHOMHYIECKUX JAaHHBIX B COOTBETCTBHU C
MIOCTaBJICHHOM 3a/1auel, aHAIM3UPOBATh PE3YIbTaThl PACIETOB U 0OOCHOBBIBATH MOTy4ECHHBIC BBIBOJBI;
— CTPOWTH HAa OCHOBE OIMCAHMS CUTYAIMH CTaHIAPTHHIC TEOPETHIECKHE N SKOHOMETPHYECKHE MOJIEITH, aHATN3UPOBATh U
coJieprkaTeNbHO HHTEPIPETHPOBATH ITOMYICHHBIC PE3YIbTATHI;
— NIPOTHO3UPOBATh HA OCHOBE CTAHJAPTHBIX TEOPETHUECKUX U YKOHOMETPHUYECKUX MOENell MoBeieHHE YdKOHOMUYECKHX
areHTOB, Pa3BUTHE YKOHOMHYECKHX MPOIIECCOB U SBICHHUH, HA MUKPO- H MaKpOYPOBHE;
— MIPEICTAaBIATH PE3yNbTaThl AaHATHTHUECKOM U HCCIIeI0BAaTEIbCKOH PaOOTHI B BUE BHICTYIUICHHS, JOKIAA,
“H(POPMALIMOHHOTO 0030pa, aHATUTHYECKOTO OTYETA, CTATHH.
3.3 | Baagers:
33 — METOHOJIOTHEH SKOHOMHUUYECKOT'0 HCCICAOBAHMS;

— COBPEMEHHBIMH METOAaMH cOopa, 00pabOTKU U aHATN3a SKOHOMUYECKUX U COIIMAIbHBIX TaHHBIX;

— COBPEMEHHON METOJIMKOM MOCTPOEHUS IKOHOMETPUUYECKUX MOJIETIEH;

— METOJaMH U IIPHEMaMH aHaJIN3a 3KOHOMHUYECKUX SIBJICHUH U MPOLIECCOB C TOMOLIBIO CTAHAAPTHBIX TEOPETUUECKUX U
SKOHOMETPUUECKUX MOJIENIEH;

— COBPEMEHHBIMU METOJIMKAMHU Pacu€Ta U aHAIHU3a COIUAIbHO-YKOHOMHUYECKUX MTOKa3aTelel, XapaKTepU3yrOIIUX
SKOHOMMYECKHE MPOIIECCHI U SIBJIEHUSI HA MUKPO- U MAaKPOYPOBHE.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Ilensto Kypca ABISIETCSA U3yY€HUE COBPEMEHHBIX COLIMOKYJIBTYPHBIX KOHIENIUI U TEXHOJIOIMH IPUHATHS PELICHUH, a
Takxke (OPMUPOBAHNE HABBIKOB AHATUTUYIECKON U yIpaBlIeHIeCKON pabOThl B COOTBETCTBUH C MOTPEOHOCTAMU
MEHEDKMEHTA MPeipHUATHH chepbl cepBuca.

1.2 | 3amauamu u3y4eHus qUCIMUILTUHBI:

1.3 | - chopmupoBaTh 3HaHUS, YMEHHsI, HABBIKM M KOMIIETEHIIMH B 00JIaCTH BHIPAOOTKU U MPUHATHUS PEILICHHIA;

1.4 | - 03HAKOMUTH C COBPEMEHHBIMU METOAAMH U TEXHOJIOTUSIMHU KOIJIEKTUBHOTO MOUCKA U MIPUHITHUS PELICHUS;

1.5 | - naTe TeopeTHUECKHE MPECTABICHNS 00 OPraHN3aMOHHO-YIIPABICHUECKOH, HH(OPMAIIMOHHO-aHATUTHIECKON 1
IpeANPUHUMATENbCKON AesSTeTbHOCTH, 0OecneunBaromei a3 dexTuBHOE yrpaBieHe TPYLOBEIMU peCypcaMy U
MEPCOHATIOM OpTraHM3alHid;

1.6 | - paccMOTpETh NPEICTABIEHHS O PA3IUYHBIX MOAEIAX KOPHOPATHBHOTO YIIPABIEHHs B COBPEMEHHOM MHUPE, BO3MOKHOCTU
UX UCIOJb30BAHUS B POCCHHCKUX YCIOBHSAX.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII
Hukn (pazpen) OOIT: b1.0
2.1 | TpeGoBaHusl K NpeABAPUTEILHOM MOAT0TOBKE 00y4alomerocs:
2.1.1 | Hayuno-uccnenoBatensckas pabota

2.2 | [ucuMnIMHbI ¥ NPAKTUKH, 1JI51 KOTOPBIX 0CBOEHHE JAHHOM JTMCUMIJIMHBI (MOAYJIs1) HEOOXOAMMO KaK
npeaulecTByoLee:

2.2.1 | YopaBieHHe HHTEIUIEKTYaIbHOW COOCTBEHHOCTEIO

3. KOMIIETEHIIMHN OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUMA JUCHHUITJINHBI

MO VYJIA)

YK-1.2: IIpumeHsieT B npouecce pelieHUsi NOCTABJIEHHBIX 3a1a4 METOAUKH IOUCcKa, cOopa 1 00padoTku nHpopmManuu,
NOJIy4YeHHOH U3 Pa3HbIX HCTOYHHKOB, OCYLIECCTBIIAN ¢¢ KPUTUYECKUIH aHAJIM3 H CHHTE3, C y4eTOM BbISIBJICHHBIX CHCTEMHBIX

CcBAA3€eil U OTHOUIEHUI MEXKAY U3ydaeMbIMU SIBJICHUSIMH, IIPOLIECCAMH /AN 00beKTaMHU

3HaTh:

YpoBeHsb 1 (parMeHTapHbIe 3HAHUS METOAMYECKOTO HHCTPYMEHTAPHS MONCKA, 00paObOTKH U KPUTUIECKOTO aHAIN3a

MOTYYEHHON HH(POPMALIUH, BBISBIIAS CUCTEMHBIE CBA3M MEXIY SBICHUAMH U MPOLIECCAMU

ypOBeHb 2 O6IJ.II/I€, HO HC CTPYKTYPHUPOBAHHBIC 3HAHUA MCTOAHWYCCKOI'O MHCTPYMCHTApH ITOHCKa, 06pa60TKI/I U KPUTUYCCKOT'O

aHaJIM3a HOJ'Iy‘-IeHHOﬁ I/IH(bOpMaHI/II/I, BBISIBJIAA CUCTCMHBIC CBA3HU MCKAY SIBJICHUSAMHU U MTPOLCCCaMU

YpoBeHb 3 c(hopMHUPOBaHHbBIE 3HAHUS METOJMYECKOT0 MHCTPYMEHTAPHS MOMCKA, 00paOOTKU H KPUTHIESCKOTO aHAIN3a

HOHy‘IEHHOﬁ I/IH(i)OpMaI_[I/II/I, BBIABJIASL CUCTEMHBIC CBA3U MEXKAY SABJICHUAMUA U IpOLIECCaMU

YMmerhb:

YpoBeHb 1 cnabo copMUpOBaHHBIE yMEHHS COOMPATh U 00padaThIBaTh HHOOPMAIIHIO O COCTOSIHUU B B3aUMOCBSI3U

COCTaBJIAIOINX 00BEKTa U IIpoLECCOB

YpoOBEHb 2 | YaCTUYHO OCBOCHHBIC YMEHHUSI COOMpPATh U 00pabaThIBaTh HH(GOPMALIUIO O COCTOSHHU H B3aHMOCBSI3U

COCTaBJIAIOIIUX 00BeKTa U mponeccoB

YpoBeHb 3 chopMHUpOBaHHBIE YMEHUS COOHMPATh U 00padaThIBATh HHYOPMAIIHIO O COCTOSTHUN M B3aUMOCBSI3U COCTABIISIOIINX

00beKTa U NMPOIIECCOB

Baagers:

YpoBeHb 1 cnabo copMUPOBAHHBIE HABBIKU MPOBEACHUS aHATUTUIECKOH PabOThI ¢ UCIIOIB30BAHUEM METOJUUECKOTO

HHCTPYMCHTapUs AJIs1 BBIABICHUS B3aMMOCBSI3€M U B3aMMO3aBUCUMOCTEH COCTABIISIOUINX CHUCTEMBI

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HAaBbIKH ITPOBCACHUA AHAJIUTUYECKOMN pa60TLI C UCIIOJIB3OBAHUEM METOAUYCCKOI'O

WHCTPYMCHTAPUA JUISA BBISABJICHUA B3aMMOCBS3EH M B3aMMO3aBUCHMOCTCH COCTABJIAIOINNUX CHUCTEMBI

YpoBeHb 3 | chopMupoBaHHBIC HABBIKH IIPOBEICHAS aHATUTHIECKON pabOTHI C NCTIOIB30BAaHUEM METOIUYECKOTO

WHCTPYMCHTAPUA IS BBISIBICHUA B3aMMOCBS3€H M B3aMMO3aBUCHUMOCTEH COCTaBJIIOIINUX CUCTEMBI

VYK-3.1: 3naeT moaxoabl U CHCTEMY OPraHU3aIUU H PYKOBOACTBYETCS PadoToi KOMAaH/IbI /s IOCTHXKEHUST LeJTH

3HaTh:

YpoBeHsb 1 (parMeHTapHbIe 3HAHUS OCHOB PYKOBOJICTBA KOJUIEKTHBOM B c()epe CepBHCa, TOIEPAHTHOCTH U COLTUATBHON

OTBETCTBECHHOCTU, METOAOJOTUYCCKUX OCHOB COBPEMEHHOT'O KOPIIOPATUBHOT'O YIIPABJICHUA

ypOBeHb 2 O6H.II/IC, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS OCHOB PYKOBOACTBA KOJJIEKTHUBOM B cq)epe CEpBUCA, TOJICPAHTHOCTHU U

COHHaJTBHOfI OTBETCTBCHHOCTHU , METOAOJOTHYCCKUX OCHOB COBPEMCHHOT'O KOPIIOPATHBHOTO YIIPABJICHUA

YpOBeHb 3 C(bOpMI/IpOBaHHHe 3HaHUA OCHOB PYKOBOJICTBA KOJUIEKTUBOM B cq)epe CEpBHCa, TOJICPAHTHOCTH U COITHATLHOM

OTBETCTBCHHOCTHU, METOAOJIOTUIECCKUX OCHOB COBPEMEHHOT'O KOPIIOPATUBHOT'O YIIPABJICHUA

YMmerhb:

YpoBeHsb 1 cnabo chopMUPOBAHHBIE YMEHHS PYKOBOIUTH KOJJICKTHBOM CEPBUCHOTO TPEATIPUATHUS C YIETOM TOJIEPAHTHOCTH U

COLIMAJIbHOM OTBETCTBEHHOCTH, HAXOAUTHb IYTU PA3PCHICHUSA KOH(])J'II/IKTOB




YpoBeHb 2 YAaCTUYHO OCBOCHHBIE YMEHUS PYKOBOJIUTH KOJIJIEKTUBOM CEPBUCHOIO MPEINPUSITHS C YIETOM TOJEPAHTHOCTH U
COLMATbHON OTBETCTBEHHOCTH, HAXOIUTh MYTH pa3perieHus: KOHQIUKTOB

YpoBeHb 3 chopMHUpOBaHHBIE YMEHUS PYKOBOJUTEL KOJUIEKTUBOM CEPBHCHOTO MPEANPHUATHS C YIETOM TOJIEPAHTHOCTH H
COLIMATLHOW OTBETCTBEHHOCTH, HAXOIUThH ITyTH pa3pelieHus] KOHQIUKTOB

Baapersn:

YpoBeHb 1 c1abo copMHUPOBAHHEIC HABBIKM aHATTUTUIECKOH U YIPaBIEHIECKOH PabOTHI B COOTBETCTBHU C MTOTPEOHOCTIMHU
MEHE/DKMEHTa IPEeANpUATUNA OTpacield cepBrca ¢ y4eTOM TOJIEPaHTHOCTU U COLUAIBbHON OTBETCTBEHHOCTH

YpoBeHb 2 YaCTUYHO OCBOCHHBIE HABBIKU aHAJTUTUYECKOM U YyIpaBIEHUYECKOH pabOThl B COOTBETCTBHHU C MOTPEOHOCTAMU
MEHEDKMEHTA NPENPUATUNA OTPACIIeH CEPBHCA C YIETOM TOJIEPAHTHOCTU U COLMAIBHON OTBETCTBEHHOCTH

YpoBeHb 3 c(hopMHUPOBaHHBIC HABBIKH aHATUTHYCCKON M yIPaBICHYECKOH pabOThl B COOTBETCTBHH C MOTPEOHOCTIMHU
MEHEDKMEHTA IPEIIPUATUNA OTPACIIel CEPBHCA C YI€TOM TOJIEPAHTHOCTH U COLUAIBHON OTBETCTBEHHOCTH

YK-3.2: YMeeT opranu3oBaThb  pyKOBOAMTH Pa00TOii KOMaH/IbI, ONIPEAEISATH CTPATErHIO AJIsl JOCTHKEHHSI IIOCTABJIEHHOIH

nean

3HaThb:

YpoBeHsb 1 (parMeHTapHbIC 3HAHUS OCHOBBI PYKOBOATCTBA M OPraHU3AIMK pabOThl KOJUIEKTHBA B KOMaH e

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBAaHHBIC 3HAHUSI OCHOBBI PYKOBOATCTBA U OPraHU3ali padOThl KOJJIEKTHBA B KOMaH /1€

YpoBeHb 3 | chopMupoBaHHBIE 3HAHHSI OCHOBBI PYKOBOATCTBA M OPraHU3alnK PabOThl KOJUICKTHBA B KOMaHIe

Y™mern:

YpoBeHsb 1 ciabo chopMUpPOBAHHBIE YMEHHS Ha OCHOBE IPUHIIUIIOB KOMAaHIHOTO MEHEPKMEHTA OPTaHN30BBIBATh KOMaHIHYIO
paboty

YpOBEHb 2 | 4acCTUYHO OCBOCHHBIC YMEHHUS Ha OCHOBE MPUHIMIIOB KOMaHJHOTO MEHEKMEHTA OPTaHU30BbIBATh KOMAHJHYIO
paboty

YpoBeHb 3 | chopmMupoBaHHBIE yMEHNS HAa OCHOBE NIPHHIMIIOB KOMaHJHOTO MEHEKMEHTA OPTaHM30BBIBATE KOMaHHYIO paboTy

Buanern:

YpoBeHb 1 cnabo chopMHUPOBaHHBIC HABBIKM PYKOBOJICTBA KOJJIEKTHBOM Ha MPUHIMIIAX KOMaHIHOTO MEHEKMEHTa

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC HABBIKM PYKOBOJICTBA KOJJICKTHBOM HA IIPUHIUIIAX KOMaHIHOTO MEHE/DKMEHTA

YpoBeHb 3 | cpopMupoBaHHBIC HABBIKM PYKOBOJCTBA KOJUIEKTHBOM HA ITPUHIMIIAX KOMaHHOTO MEHEIDKMEHTa

YK-3.3: Baaseer HaBbIKaMH OPraHM3allid KOMaH/bl, IOCTAHOBKOI TAKTHYECKOH M CTPATern4ecKoi 1esn 1Js ee
JAOCTHKEHM A

3HaTh:

YposeHb 1 (parMeHTapHBIC 3HAHUS ITOPSAKA TIOCTAHOBKHM TaKTHIECKUX M CTPATETHIECKHX IeNeil 1 ydera uxX B pabore
KOMaH/IBI

YpoBeHb 2 | obmmue, HO He CTPYKTYypHUPOBAHHbIC 3HAHUS MTOPSIKA TOCTAHOBKY TAKTUYECKUX M CTPATETHUECKUX LeNIeH U ydeTa ux
B paboTe KOMaH[bI

YpoBeHb 3 | chopMupoBaHHbBIEC 3HAHHS OPAIKA IOCTAHOBKH TAKTHUECKUX U CTPATETMUECKUX LieJel U ydeTa UxX B paboTe
KOMaH]Ibl

Y™mern:

YposeHb 1 cabo chopMUPOBAHHBIE YMEHHS YIUTHIBATh TAKTHIECKUE U CTPATETHUECKUE LIS OPTaHU3AIIH B KOMaHIHON
pabore

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC YMEHUS! yUUTHIBATh TAKTMYECKHUE U CTPATErMYeCKHe 111N OPraHu3alii B KOMaH/IHO# padore

YpoBeHb 3 | chopMupOBaHHBIE YMEHUS yIUTHIBATH TAKTHUECKHE U CTPATETNUECKHe e OpraHu3allii B KOMaHIHOM paboTe

Biagern:

YpoBeHsb 1 ci1abo chopMUpPOBAHHBIC HABBIKM OPTaHM3alMH KOMAaHIHOI pa0OTH HA OCHOBE CTPATETHUECKOTO U TAKTHYECKOTO
MEHEPKMEHTa

YpOBEHb 2 | 4acTUYHO OCBOCHHbIC HABBIKM OPraHM3aIlMM KOMaHAHOM paOoThl HA OCHOBE CTPATErHYECKOro U TAKTHYECKOTO
MEHEPKMEHTA

YpoBeHb 3 | chopmMupoBaHHBIE HABBIKM OPTaHU3AIMN KOMaHIHOW paOOTHI Ha OCHOBE CTPATETHIECKOr0 M TAKTHIECKOTO
MEHEIKMEHTa

B pe3yabTaTe ocBOeHHS TUCHUTIINHBI 00YYAIOIIHICS TOTKEH

3.1 [3HaTh:

3.1 METOJIMK MOKCKa, 0TOOpa U aHanu3a HHGopMaIuu, ee 00pabOTKH, MPOBEACHUS KPUTHUECKOTO aHaIM3a U CUHTE3a,

BBISIBJICHUE CBSI3€H U OTHOLIEHUH MEXy CyObEKTaMU Ha OCHOBE CCTEMEHOI'0 aHaJIN3a

OCHOBBI PyKOBOJICTBA KOJJIEKTHBOM B Chepe CepBHCa, TONEPAHTHOCTH 1 CONMATLHOM OTBETCTBEHHOCTH,
METOAOJIOTHYECKIX OCHOB COBPEMEHHOTO KOPIOPATHBHOTO YIIPABICHHS

OCHOBBI PyKOBOJICTBA M OpPraHM3aliy pabOThl KOJUICKTHBA B KOMAH/IE

MTOpPSIIKa IMTOCTAHOBKY TAKTHYECKHUX U CTPATETHUECKUX IeIel U ydeTa UX B padoTe KOMaHIIBI

3.2 | YMmeTh:




32

OCYIIECTBIATH IIOUCK M BCECTPOHHHUN aHAIN3 HEOOXOJMMON HH(OPMAIUHY, IPOBOAUTH aHAIN3, BEISBIIATE CBA3U MEXKIY
COCTaBJIAIOIMMH SBIECHUAMHU U IIPOLECCAMU

PYKOBOJHTB KONJIEKTUBOM CEPBUCHOTO MPEINPHUATHUS C y4ETOM TOIEPAHTHOCTH U COLUATIBHON OTBETCTBEHHOCTH,
HaXOJWUTH ITyTH Pa3penIeHus KOHQINKTOB

Ha OCHOBE IIPHUHIIMIOB KOMaHIHOTO MEHE)KMEHTa OPTaHU30BBIBATH KOMAHIHYIO paboTy

YUIUTBIBATh TAKTUYECKHE U CTPATErn4ecKue eI OpraHu3aluu B KOMaHIHOH paboTe

33

Baangern:

33

HaBBIKAMH HA OCHOBE CHCTEMHOI'0 aHaJIK3a M MBIIUICHHS BBISBIATH HH(POPMALIUIO, HECOOXOJUMYIO [UIs TAIbHEHIIIETO
HCCIICOBaHMUS, HICHTU(DHINPOBATH CYIIECTBYIOIIIE CBSI3H MEX/Y SBICHHAMH U IMPOIECCAMU

HABBIKHA aHAJTUTHYCCKOHN U YIPaBICHYSCKOW PadOThI B COOTBETCTBHHU C MOTPEOHOCTAMHU MEHEKMEHTA MPEIITPUSATHIA
oTpaciieil cepBrca ¢ y9eTOM TOJIEPAHTHOCTH U COIMATBHON OTBETCTBEHHOCTH

HaBBIKAMHU PYKOBOJICTBA KOJUICKTHBOM Ha MPUHLUIIAX KOMAaHIHOTO MCHEIKMEHTA

HAaBBIKHA OpPTaHU3aIMY KOMaHJIHOW PabOThl HA OCHOBE CTPATEIMIECKOTO M TAKTHYECKOTO MEHEPKMCHTA
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Lens qUCIUIIIMHBL: 1aTh 00YJarOMIMMCS 3HAaHUE TEOPHUH U IPAKTUIECKHE acIeKTHI IIponecca pa3paboTKHy, IIIaHNPOBaHNS,
MIPUHSTUS U UCTIONHEHHUS YIIPABIEHUECKUX PelIeHHH,0pranu3anuy ux 3GexTHBHON peanusaly 1 KOHTPOIISA B CHCTEME
rOCYAapCTBEHHOI CITY>KOBI, HOATOTOBUTH BEICOKOKBATN(UIIMPOBAHHBIX CHEHAINCTOB IINPOKOTO MPOQMIIs, yMEIOMHMX
pa3pabaThIBaTh M PEaST30BBIBATE YIIPABICHUECKHE

1.2

PpeHICHHsI COBPEMCHHBIX MOJICJ'[Gﬁ YOpaBJICHUA U IPUHATUA peIHeHHﬁ.

2. MECTO JUCHIUIIJINHBI B CTPYKTYPE OOII

Huxkn (pazpen) OOIT: b1.0

2.1

TpedoBaHus k npeBapUTEILHOI MOATOTOBKE 00y4aIOLIerocsi:

2.1.1

I/IHHOBaHI/IOHHLIe TCXHOJIOTUU B CepBHCHOﬁ JCATCIBPHOCTH

2.1.2

I/ICTOpI/IH 1 METOAOJIOTHS HAYKH

2.13

KOMHLIOTepHI)IC TCXHOJIOTUHU B Haquoﬁ JCATCIbPHOCTH

2.14

dunocodust 1 METOOIOTHS CEpBHCa

2.2

JIMCUMIUINHBI M IPAKTHKH, TSI KOTOPBIX 0CBOEHUE JAHHOM JUCHUIUITHHBI (MOLYJI51) HEOGXOHMMO KAK
npeaIecTByoLIee:

221

BI/I3H6C-HHaHI/IpOBaHI/IC B CEPBUCE

222

KopnopaTtuBHas KynbTypa U ylpaBleHUE IIEPCOHAIOM

223

OCHOBEBI IMOATOTOBKHU JUCCECPTALINN

3. KOMIIETEHIIMHX OBYYAIOLIIET' OCS, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCHUATIINHBI

(MOYJISI)

OIIK-1.1: 3naeT MeToAbI (POPMUPOBAHUS TEXHOJIOTHYECKOI KOHLENIMH Opranu3anuii cdepol cepBuca

3HaThb:

YpoBeHb 1 OOIIYI0 METOIOJIOTHIO M TEXHOJIOTHIO pa3pabOTKH YIIPaBICHYECKHX PEIICHUH

YpOBeHb 2 OpPraHrn3alfuOHHBIC U COMUAJIBHO-TICUXOJIOTMYCCKHUEC OCHOBBI IIOATOTOBKH U pCajin3allin

YpoBeHb 3 | MeToaBI OPMUPOBAHHS TEXHOJIOTHIESCKONW KOHIICTIIIMN OpTaHM3alui chepsl cepBrca

YMeTh:

YpOBeHb 1 MNPUMEHATDH KOJIMYECTBCHHBIC U KAYE€CTBCHHBIC METOAbI aHAJIM3a IIPH IIPUHATHH YIIPABJICHYCCKUX peme}mﬁ n

CTPOUTH DKOHOMHYCCKHUC, (I)I/IHaHCOBBIe 1 OPTraHU3aAMUOHHO-YIIPABJICHYCCKUE MOJICTIN

YpoBeHb 2 | omeHUBATH U BEIOMPATh aIbTEPHATHBHBIC BAPHAHTHI PEIICHUS

YpoBeHb 3 MIPUMEHATH METOJIBI (POPMHUPOBAHUS TEXHOJIOTHUECKON KOHIIETIIINY OpraHu3anuii cdepsl cepprca

Baaners:

YpoBeHb 1 HaBBIKaMU ITOMCKA U KPUTHYECKOW OLIEHKH HH(OpMAITHU, HEOOXOUMOM ISl TOCTHYKSHUS [IETH CEPBUCHOM

OpraHu3aIyu

YpoBeHb 2 HaBBIKaMU pa3pabOTKKU MEPOTIPUATUHN IS peau3alyy W/ Wi afalTaluy BEIOpAaHHON MOJIeNd B KOHKPETHON

CUTYyallun

YDOBeHb 3 METOA0JIOTHEH (I)OpMI/IpOBaHI/Iﬂ TEXHOJIOTUYECKON KOHIICIIIIUKI opraﬂmaunﬁ C(I)epbl CCpBUCa

VK-1.1: 3naeT ocCHOBHbIE XapPaAKTEPUCTHKH MOMCKA, AHAJIN3A U CHHTe3a HHGOPMAIUH, TIOJYYEeHHO! U3 Pa3HbIX AKTYAJIbHBIX
HCTOYHUKOB, METOAbI KPUTUYECKOI0 aHAJIN3a U CUCTEMHOI'0 I0AX0/1a, IPUMEHAEMbIC€ B COOTBETCTBUH C TpCGOBaHHﬂMI/ll/I

yciaoBusiMu NOCTABJIEHHOM 3a1aUn

3HaTh:

YpoBeHb 1 OCHOBHBIE XapaKTEPUCTUKH TIONCKA, aHAITN3a ¥ CHHTE3a HHPOPMAIINH B COOTBETCTBHH C MIOCTABICHHON 3a1a4eid

YpoBeHb 2 OCHOBHBIE TIOHSTHUS KOPITIOPATHUBHBIX HH()OPMAIIMOHHBIX CHCTEM H 0a3 TaHHBIX

YpOBeHb 3 METObI KPUTUICCKOTO aHAJIM3a U CUCTEMHOT'O ITOAX01a

YMmerhb:

YpOBeHb 1 OPUMCHATH KOJIMYCCTBCHHBIC 1 KAUCCTBCHHBIC MCTO/Ibl daHAJIN3a P MPUHATHU YIIPABJICHUYCCKUX peIHeHI/Iﬁ n

CTPOUTH DKOHOMHYCCKHUC, q)I/IHaHCOBBIe 1 OPTraHNU3aINOHHO-YIIPABJICHYCCKUE MOICITIN

YpoBeHb 2 MPUMEHITH METOAbl KPUTUUECCKOTO aHAIN3a U CUCTEMHOI'0 IIoAX0Aa

YpoBeHb 3 OCYIIECTBIIATH TIOUCK, aHAJIN3 U CHHTE3 HH()OPMAIMK B COOTBETCTBUM C MTOCTABICHHOH 3a1aueit

Baaners:

YpOBeHb 1 HaBbIKaMU IPUMEHATH METOABI KDUTHUYCCKOTO aHaJIn3a U CUCTEMHOI'O ToAxXoaa

YpoBeHb 2 CIOCOOHOCTHIO HAXOAUTh OPTaHU3AMMOHHO — YIIPABICHYECKHE PEIICHHUST 1 TOTOBHOCTHIO HECTH 32 HUX

OTBCTCTBCHHOCTD,

YpoBeHb 3 | CIOCOOHOCTBIO OCYIIECTBISTh TOUCK, aHAJIM3 U CUHTE3 MH(OPMAIMU B COOTBETCTBUH C IIOCTaBJICHHOW 3a1a4eit




VK-1.2: [IpuMeHsieT B pouecce peleHus NOCTABICHHBIX 32124 MeTOAUKH I0UCKa, cOopa 1 00padoTku nHpopmanuu,
MOJIy4eHHOIi U3 Pa3HbIX HCTOYHHUKOB, OCYIIECTB.IAA ee KPUTHYECKHIl AaHATN3 H CHHTE3, C y4eTOM BbISBJIEHHBIX CHCTEMHBIX

cBsI3ell M OTHOIIEHMIT MeKTy H3y4aeMBbIMH SIBJICHUSIMU, MPOIECCAMU H/WJIN 00beKTaMu

3HaThb:

YpoBeHsb 1 (parMeHTapHbIC 3HAHUS METOJUYECKOTO HHCTPYMEHTAPHUS IIOHCKa, cO0pa, U OLIEHKH HH()OPMALIMOHHBIX JaHHBIX
JU1s1 0OOCHOBAHUSI IPUHSTHUS YIPABICHYECKUX PEIICHUH B CEPBUCHOM cdepe

YpoBeHb 2 | obmye, HO HE CTPYKTYPHPOBAHHBIE 3HAHUSI METOJMIECKOTO HH-CTPYMEHTApHs ITONCKa, CO0pa, U OLIEHKH
MHGOPMANNOHHBIX JTaHHBIX IS 000CHOBAHMS MPUHSATHS YIIPABICHUECKHUX PEIICHHH B Cep-BUCHOU cdepe

YpoBeHb 3 | ChopmupoBaHHBIC 3HAHHUSA METOJUYECKOTO HHCTPYMEHTAPHS TIOHCKa, cOopa, U OIeHKN NH(pOpMa-IIMOHHBIX JaHHBIX
JUIst 000CHOBAHMS MPUHATHS YIIPABICHUECKHUX PELISHHH B CepBUCHOH cepe

Ymers:

YpoBeHsb 1 cnabo chopMUpOBaHHBIC yMEHHS pa3padaThIBATh YIPABICHYECKHE PELICHUS IS OBBIMIEHHS () (EKTHBHOCTH
JEATEIBHOCTH CEPBUCHOTO MIPEIIPHUATHS HA OCHOBE aHAJIMTHUYECKOTO aHaJIN3a HH(POPMAIOHHBIX HCTOYHUKOB

YpoBeHb 2 | gacTHYHO c(hOPMHUPOBAHHEIE YMECHUS pa3padaThIBaTh yIPaBICHISCKUE PEIICHHS IS HOBBIIICHHS 3()(heKTHBHOCTH
JIeATeIFHOCTH CEPBUCHOTO IPEIIPHUATHS HA OCHOBE aHAIUTHIECKOTO aHAIN3a HHPOPMAIMOHHBIX HCTOYHUKOB

YpoBeHb 3 | chopMupoBaHHBIE YMEHUS pa3padaThIBaTh yIPABICHISCKUE PEIICHHS AT HOBBIIICHHS 3()(HEeKTUBHOCTH
JEeATEIbHOCTH CEPBUCHOTO IIPEIIPHATHS HA OCHOBE aHAJTMTHYECKOTO aHaJIN3a MH(OPMAILOHHBIX HCTOYHUKOB

Buagers:

YpoBeHsb 1 cnabo chopMUpPOBaHHBIE HABBIKA-MU YIPABIECHUs pa00TON CEPBUC-HOTO MPEANPUATHS HA OCHOBE OLIEHKH
HHPOPMAMOHHBIX HCTOY-HUKOB

YpoBeHb 2 | YactruHO chopMHUpOBaHHBIE HABBIKAMH yIPABICHUS PaOOTOH CEpPBUCHOTO MPENPHATHS Ha 0C-HOBE OICHKU
MH()OPMANMOHHBIX HCTOYHUKOB

YpoBeHb 3 | cnabo chopMUpOBaHHBIE HABBIKA-MH YIIPABICHUs paOOTOM CEPBUC-HOTO IPEAIIPUSITHS Ha OCHOBE OLICHKU

I/IH(bOpMaI.II/IOHHLIX HUCTOY-HUKOB

B pe3yJbTaTe 0CBOCHUA TUCHUIIJINHBI oﬁyqawmuﬁm JOJIKECH

3.1 |3nars:

3.1 -OCHOBHBIC INOHATHUA U COBPCMCHHBIC ITPUHIIAIIBI pa60TBI C I[eJ'IOBOﬁ I/IH(i)OpMaHI/Ieﬁ, a TaK)XXC UMCTh ITPEACTABJICHUC O

KOPHOPAaTHBHBIX HH()OPMAIIOHHBIX CHCTEMaX U 0a3ax JaHHBIX;

- 00LIYI0 METOJOIOTHIO U TEXHOJIOTHUIO pa3paboTKu ynpasieHueckux pemenuit (YP);

- Coziep KaHue TIpoliecca INIaHUPOBaHUs IpH pa3paboTke YP;

- OpTaHM3AIOHHBIE W COIMAIBEHO-TICHXOJIOTHYECKHE OCHOBBI TOATOTOBKU M PeaTH3aIliH
- TEXHOJIOTHIO OLICHKH KauecTBa U 3(h(heKTUBHOCTH pa3paboTku YP.

3.2 | Ymern:

3.2 - IPUMEHATH KOJIMICCTBCHHBIC 1 KAUCCTBCHHBIC METOAbI aHAJTN3a MTPU IMPUHATUN YIIPABJICHYCCKUX pemeHHﬁ " CTPOUTH

9KOHOMHUECKHE, (PUHAHCOBBIE U OPraHU3AHOHHO-YIPaBICHIECKHUE MOIETH;

- OBICTPO HAXOAUTD PEIICHHS CTAaHAAPTHBIX THIIOBBIX 33124 YIIPABIICHUS;

- HaXOJWUTH HanboJee pa3yMHBIE M ONTHMAJIBHbIE PEIICHNS HECTaHAAPTHBIX 3a/1a4d YIIPABICHHS;

- OCYIIECTBIATH 0OOCHOBAHHEIN BEIOOP KPUTEPHUEB IIETECO00Pa3HOCTH;

- OLICHMBATh U BBIOMPATh albTE€PHATUBHBIE BAPHAHTHI PELICHUS;

- OCYIIECTBIIATH INITAHUPOBAHKE 110 PeaTn3aliy BHIOPAaHHOTO BapHAHTa PEIICHUS;

- CPAaBHMBATh M COMOCTABIATH 3apYOCIKHBIA M POCCHICKHIA OTBIT Pa3pabOTKH yIPABICHISCKUX PEIICHUI.

3.3 | Bnagers:

33 - CIIOCOOHOCTBIO HaxXO0AUThb OPraHU3alMOHHO — YIIPABJICHUYCCKHUEC PCIICHHA U TOTOBHOCTBIO HCCTHU 3a HUX PCUICHUA,

- OCO3HaHHEM COLMATIBHON 3HAYMMOCTH CBOEH Oyaymied mpodeccun, 061agjaHneM BBICOKOH MOTHBAINEH K BBITIOTHEHUIO
podeccroHaNbHOMN JeATeNIbHOCTH;

- HaBBIKAMH MTOMCKA U KPUTHUYECKON OLICHKN MH(OpMaINy, HeOOXOMMMOM ISl IPUHATHS YHPaBICHUECKOTO PEIICHNS;

- HaBBIKaMH pa3pabOTKN MEPONIPHATHH I peasTH3aiyl W/WITN aIalTaIliK BEIOPAaHHO MO IPHHSTH
YIPaBICHYECKUX PEIIEHUH K KOHKPETHOU CUTYallUU.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | ensro qucnumuingbl «bu3Hec-MIaHUPOBAaHUE B CEPBHUCE) SIBIISIETCA:

1.2 | - bopmupoBaHe HEOOXOIUMBIX TPOPECCHOHANBHBIX 3HAHNH 1 pacdeTHO-aHATNTHIECKIX YMEHHH Y Oyaymmx
CHELHAHICTOB,;

1.3 | - oBmageHue Teopuei pa3paboTKu OU3HEC-TIaHA Ha MPENPHUATHH CEPBUCA;

1.4 | - pa3paboTKa CTPYKTYpPHI THIIOBBIX OM3HEC-TUIAHOB IS TPEATIPHUATHI CepBHUCa;

1.5 | - BeIOOp (hOopM M METOIOB OM3HEC-TITIAHUPOBAHMS B CEPBHCE;

1.6 - CO3JaHUE KOMIIJICKCA HOPMATHBHO-TCXHUYCCKUX U MECTOAUYCCKHUX MAaTCPHUAJIOB, PCTIIAMCHTHPYIOIUX IIPOLUEAYPY Ou3Hec
-IJIAaHUPOBAHUA HA CCPBUCHBIX MPEATIPUATUAX

1.7 | - pa3paboTka ONTHMAaJIHHEIX BApHAHTOB OM3HEC-TIIAHOB IIPOM3BOACTBA TOBAPOB M YCITYT.

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OOII

Huxkn (pazpen) OOIT: b1.0

2.1 | TpeGoBaHus K IpeABapUTEIbLHOH OATO0TOBKE 00y4alolerocs:

2.1.1 | IHHOBaLlMOHHBIE TEXHOJIOIUU B CEPBUCHOMU EATEIILHOCTU

2.1.2 | CucTemHBIN aHAIU3 B CEPBUCE

2.2 | [ucuMIMHbI ¥ NPAKTUKH, 1JI51 KOTOPBIX 0CBOEHHE JAHHOM IMCUMIIJIMHBI (MOYJIs1) HEOOX0AUMO KaK
npeanecTByoIee:

2.2.1 | OxoHOMUYECKH aHANU3 AESTEIbHOCTH NPEANPUSITHI cepBUCca

2.2.2 | IlpepauninoMHasi IpakTHKA

3. KOMIIETEHLIMU OB YYAIOLETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLATIINHBI
(MOJYJISA)

OIIK-6.1: lemoHCTPUPYET HABBIKH IVIAHUPOBAHNS HAYYHO-NIPUKJIAAHBIX HCceA0BaHuil B cdepe npodeccnonaibHOM
JeITeILHOCTH

3HaThb:

YpoBeHb 1 LeNTH U 32129 OM3HEC-TUTaHWPOBAHHS

YpoBeHb 2 | HHpOPMAIMOHHBIC HCTOYHHUKH pa3paboTKu OHM3HEC-TIaHa

YDOBeHb 3 OCHOBHBIC ITpaBHJIa COCTABJICHUSA Ou3Hec-IIaHa

YMmeTh:

ypOBeHb 1 BI:I6I/IpaTb CpeacTBa IJIA IMOATOTOBKU U aHAIM3a Ou3HecC-IIaHa

YpoBeHb 2 | cocTaBiATh OM3HEC-TUIAH

YpoBeHb 3 | BHIWICHSATH IJ1aBHBIE (PaKTOPBI BO3MOXHBIX TPAEKTOPHIA Pa3BUTHS MPEAIPHATHS CEPBHCa

Baaners:

YpoBeHb 1 | Meromamu aHajM3a mapaMeTpoB cepBUCca

YpoBeHb 2 METOAaMH Pa3pabOTKH CTPATETHH Pa3BUTHS NPEAIPUITHI

YpoBeHb 3 | HaBBIKAMHM aHAJIN3a ITPOU3BOICTBEHHO-X03SICTBCHHOH JIESTENEHOCTH IPEIPHUATHS CepBHUCa

OITK-6.2: YMeeT npUMEeHSATHh MOAXO0AbI, METOAbI U TEXHOJIOTUH HAYYHO-NIPUKJIATHBIX Hccae0BaHui B cdepe
npodeccuoHaIbLHON eI TeILHOCTH

3HaTh:

YpoBeHb 1 OCHOBHBIE [TpaBUJIa COCTABJICHMSI IIJIAHOB JESITEIbHOCTH MIPEANIPHUATHS cepBUCa

YpoBeHb 2 IyTH Pa3BUTHA NPEANPHUIATHH CEPBHCa B 3aBHCUMOCTH OT MOTPEOUTENHCKOTO CIIpoca

YpoBeHb 3 BapUaHTbl BO3MOKHBIX TPACKTOPUI pa3BUTUS IPEANPUITHS

YMmerh:

YpoBeHb 1 BBEIOMPATH CPENICTBA IS IOJATOTOBKY M aHAJIN3a OTYETOB O JACATEIBHOCTH TPEATIPHITHUS

YpoBeHb 2 TIPOBOAUTH HAYYHO-IIPUKIIAHBIE UCCIIEOBAHUS CEPBUCHOTO PhIHKA

YpOBeHb 3 TIPUMECHATH NTOAXO0/bI, METOAbI 1 TEXHOJIOTUN HAYYHO-TTPUKITATHBIX I/ICCJIGHOBaHI/Iﬁ B CEpBUCE

Baaners:

YpOBeHb 1 HaBbIKaAMH CKBO3HOI'O KOHTPOJIA Ka4€CTBa IpoIecca CEpBUcCa

ypOBeHb 2 METOIUKOMN pacye€Ta 3aTpar, aHaJlu3a U MJIIaHUPOBAaHUSA OCHOBHBIX (I)I/IHaHCOBLIX MokKasaTesen IeaTeIbHOCTH (I)I/IpMLI

YpoBeHb 3 | OIBITOM HOCTPOCHHUS TPACKTOPHI Pa3BUTHUS MPEANIPUATHS B 3aBUCHMOCTH OT KOHBIOHKTYPHI PBIHKA YCITYT

OIIK-6.3: YMeeT npeacTaB/sTh pe3y/bTaThbl HAYYHO-TIPUKJIAAHBIX HCCJIe0BaHuil B cdepe npodeccoHATILHOM
JesiITeJILHOCTH B BU/I€ HAYYHBIX CTaTeil, JOKJIA/I0B HA HAYYHbIX KOH(epeHunsax




3HaTh:

YpoBeHsb 1 OCHOBHBIE IIPaBUJIA IPEICTABICHHUS MaTEPHATIOB HAa KOH(EPEHIUAX

YpoBeHb 2 METOOJIOTHIO IPOBEICHNS HAyIHBIX HCCIICA0BaHUH B chepe mpodeccrnoHaIbHON AeITeTbHOCTH

YpoBeHb 3 BUJIBI ¥ ()OPMBI HAYIHBIX CTaTeH U JOKIA0B HA HAYIHBIX KOH(PEPEHIHIX

YMmerh:

YpoBeHb 1 BEIOMPATH CPEICTBA IS IOATOTOBKY HAYIHBIX CTATeH U JOKIAI0B

YpOBeHb 2 BBIYJICHATH I''TABHBIC (1)aKTOpBI BO3MOXHBIX TpaCKTOpI/Iﬁ Pa3BUTHUA NPCATIPUATUSA CCPBUCA

YpOBeHb 3 I'PaMOTHO COCTABJIATH OTYCTHI O PA3BUTHUHU C(i)epLI CCpBHCA B BUAC HAYYHBIX craTei

Baaners:

YpoBeHb 1 METO/IONIOTHEH IPOBEACHHS HayIHO-IIPUKJIATHBIX MCCIICAOBaHHUH B cepe cepBrca

YpOBeHb 2 HaBBIKaMH aHaJIu3a l'[pOI/I3BOHCTB@HHO-XOSHﬁCTBeHHOﬁ ACATCIIBHOCTU NPCANPUATHUA CCPBUCA

YpOBeHb 3 MCTOJaMHU UCITIOJIb30BaHUA BAPUATHBHOCTH BO3MOKHBIX TpaeKTOpI/Iﬁ Pa3BUTHA NPCATIPUATUA CCPBUCA

B pesysbTaTe 0CBOCHHS JUCHUILINHBI 00y4AIOLIMIACSH N0/IKEH

3.1

3HaTb:

3.1

- IIeNM ¥ 33241 OM3HEC-TIIAaHUPOBAHMS;

- OCHOBHBIE HTaIBl OU3HEC-TIAHNPOBAHNS;

- nH(OPMALIMOHHBIE UICTOUYHUKH pa3padOTKu OM3HEC-IIIaHa;

- HeOOXOAUMOCTb, BUBI 1 ()OPMBI OM3HEC-TIIAHOB;

- OCHOBHBIE IIPaBUJIA COCTaBIICHHS OM3HEC-TIIaHA;

- BO3MOJKHBIE IIyTH Pa3BUTHUS MPEANPUATHI CEpPBUCA B 3aBUCHMOCTH OT IOTPEOUTENBCKOTO CIIPOCa;
- IOKa3aTeJN pe3ybTaTUBHOCTH JIEITEIBHOCTH OPraHU3aluH.

3.2

YMmerh:

32

- BBIOMPATH CpeZICTBA IS TOATOTOBKY M aHAIHM3a OU3HEC-IIIaHa U COCTaBIATh OU3HEC-TIIaH;

- BBIWICHATDH TJIaBHbIE (PaKTOPBI BO3MOXHBIX TPACKTOPHH Pa3BUTHS IIPEIIPHATHS CEPBHCA;

- pa3pabaThIBaTh MPOrpaMMy IIPOM3BOACTBCHHOM, (PMHAHCOBOH M NHBECTHIIMOHHON ACATECIHHOCTH MPEATIPUATHS;

- pa3pabaThIBaTh U HCIIOJIF30BAaTh BAPHATHBHOCTH BO3MOXKHBIX TPACKTOPHUI Pa3BUTHSA MPEIIPHATHS B 3aBHCUMOCTH
OTKOHBIOHKTYPBI PBIHKA YCIYT U HOTPEOUTETBCKOTO CIIPOCa, IPUHATHUH YIPABICHUECKHUX PEIICHUH.

3.3

Buaanerb:

33

- METOJIAMH aHaJIN3a IMapaMeTpOB CEPBUCA,COCTOSIHUS U BO3MOKHOCTEH MPeIpUsITHS;

- METOJaMH1 Pa3pabOTKH CTPATEruu pa3BUTHsI MIPEANPUATHIA HAa OCHOBE OM3HEC-TIAaHa;

- HaBBIKAMHU CKBO3HOT'O KOHTPOJISl KaYeCTBa MPOIIecca CEpBUCA;

- HaBBbIKaMU aHAJIN3a MIPOU3BOJICTBEHHO-X03ACTBEHHOU NEATEIbHOCTH MPEATPUATHUS CEPBUCA;

- METOJMKOHN pacueTa MoTpeObHOro KamuTasia, onpeaesieHusl 3aTpaT, aHalu3a U IJIAHUPOBAaHHUS OCHOBHBIX (PMHAHCOBBIX
noKa3aTesie;

- ONBITOM TIOCTPOEHUS TPACKTOPHI Pa3BUTHUS PEAIPUATHS B 3aBUCUMOCTH OT KOHBIOHKTYPBI PbIHKA YCIIYT.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1]- C(I)OpMPIpOBaTB MPEACTABICHUSA O MIOHATUAX WHHOBAIIA, NHHOBAIIMOHHAA NEATCIIbHOCTH, MHOBAIITHUOHHBIC ITPOILECCHI;

1.2 | - ompenenuTh MECTO JaHHBIX MOHATUI B CEPBUCHBIX CHCTEMAX;

1.3 | - 03HAKOMHTE C TEOPETUICCKUMH TTOJIOKEHISAMH 1 MPAKTUICCKIMH ITOJIOKESHUSIMH U MTPAKTHIECKUMH PEKOMEHIAIIIMHI
3¢ GEeKTUBHOTO yIpaBICHUS MHHOBAIMAMH Ha dTallaX MHHOBAIMH Ui, IPON3BOJCTBA U COBITa HOBOH MTPOTYKIIHH,
MOCTIETIPOJa’KHOTO 0OCTY>KUBaHUS IOTPEOUTENIEH.

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: b1.B

2.1 | TpeGoBaHus K IpeABapUTEIbLHOI OATOTOBKE 00y4aKoIerocs:

2.1.1 | Ucropus u METOAOIOTUS HAYKH

2.2 | IMcuMiMHbl ¥ NPAKTHKH, JI51 KOTOPHIX OCBOEHHE TAHHON TUCHMIUIMHBI (MOYJIsI) HEOOXOUMO KaK
npequecTByoIee:

2.2.1 | llpepumiioMHast IpakTHKa

3. KOMIIETEHLIM U OB YYAIOLETOCS1, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLATLINHBI
(MOJYJIST)

11K-1.4: OcyIIIeCTB.]'IﬂeT PYKOBOACTBO INPOCKTAMM PEUHKMHUPHHI'A 6u3Hec-np0uecc03 Ha MOCTHPOU3BOACTBEHHBIX CTAAUAX
KH3HCHHOI'0 MUKJIA MPOAYKIUHA ¢ UCITOJIBb30BAHUEM COBPEMEHHBIX HH(bOpMallI/IOHHLIX H HMHHOBAIIHOHHBIX TEXHOJIOT I

3HaTh:

ypOBeHb 1 (bpaFMCHTapHBIC 3HaHUA pa3pa60TK14 OM3HEC-INIAHOB ¥ HHHOBAIIMOHHBIX CCPBUCHBIX TEXHOJIOTUI

YpoBeHb 2 o01mire, HO He CTPYKTYpUPOBaHHbIE 3HAHHUS Pa3pabOTKH OM3HEC-TNIAHOB M MHHOBAIIMOHHBIX CEPBUCHBIX
TEXHOJIOTHH

YpoBeHb 3 chopMHUpOBaHHbBIE 3HAHUS Pa3pabOTKK OU3HEC-TIJIAHOB U MHHOBAIIMOHHBIX CEPBUCHBIX TEXHOJOTHI

YMeTh:

YpoBeHsb 1 ciabo copMUpPOBaHHEIC YMEHHS pa3padaThBaTh OM3HEC-IIaHB! M IPUHAMATh 0OOCHOBAaHHEIC YIIPABICHUCCKHE
penreHus

YpoBeHb 2 YaCTUYHO OCBOSHHEBIE YMEHHS pa3padaThiBaTh OM3HEC-TUTAHBI U PHHUMATH 0OOCHOBAHHBIC YIIPABICHIECKUE
pelieHus

YpoBeHb 3 | cpopMupoBaHHbIe yMEHHUS pa3pabaThiBaTh OM3HEC-IUIAHBI M IPUHUMATh 0OOCHOBAHHBIC YIIPABICHYECKIE PELICHHS

Baagers:

YpoBeHsb 1 cnabo copMUpPOBaHHBIE HABBIKU IPUHIMATh 0OOCHOBAHHBIE YIPABICHIECKUE PEIICHHS B CEpPBUCHOMN
JeATeIbHOCTU Ha OCHOBE 3HAHUM 0 OM3HEC-TIIAHUPOBAaHUU

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC HAaBBIKM IIPHHUMATh OOOCHOBAHHBIE YIIPABICHIECKHE PELICHNS B CEPBHCHOM JESTEILHOCTH
Ha OCHOBE 3HaHHUH 0 OM3HEC-TIIAHNPOBaHUHT

YpoBeHb 3 c(opMHUpPOBaHHBIEC HABBIKM IPUHIMATh 00OCHOBAHHBIC YIIPABICHICCKUE PEIICHNS B CEPBUCHON NEATEIBHOCTH Ha
OCHOBE 3HaHMIi 0 OM3HEC-TITAHUPOBAHUH

IIK-2.3: ®opmupyeT npejioKeHus M0 CHUKEHHIO YPOBHS 3aTPAT U UCMOJIb30BAHHUS PECYPCOB HA 00CTy;KMBaHMeE,
NOJAr0TOBKY U NPOBEJiCHHE PEMOHTHBIX padoT

3HaThb:

YpoBeHb 1 (parMeHTapHBIC 3HAHHS OpPraHU3aldH PEMOHTHBIX paboT, MPUEMKH U IKCIUTyaTallll CEPBHCHOTO 000PYI0BaHUS

YpoBeHb 2 | obmine, HO He CTPYKTYPHPOBAHHBIC 3HAHUS OPraHU3allMY PEMOHTHBIX PaboT, MPHUEMKH M KCILTyaTalluy
CEpPBHUCHOTO 000PYOBaHNUS

YpoBeHb 3 c(hopMHUPOBaHHbBIE 3HAHUS OPTaHU3AIUN PEMOHTHBIX pa0OT, MPUEMKH U IKCIUTyaTallii CEPBUCHOTO 000PYIOBAHUS

YMmerh:

YpOBeHb 1 ciabo C(i)OpMPIpOBaHHLIe YMCEHHA BBOAWUTH B OKCIUTYyaTalluIO U INIAHUPOBATH PEMOHTHBIC pa6OTI)I

YpOBeHb 2 YaCTUYIHO OCBOCHHBIC YMCHHUSA BBOAUTH B OKCIUTyaTallUIO U INTAHUPOBATb PECMOHTHBIC pa60TI)I

YpoBeHb 3 c(hopMHUPOBaHHBIC YMEHHS BBOJUTH B IKCILTYaTAIIUIO M TUIAHUPOBATH PEMOHTHBIC paOOTHI

Baanersn:

YpoBeHsb 1 ciabo c(OopMUPOBAHHBIC HABBIKM OCYIIECTBILATE PAOOTHI MO IIPHEMKE, IKCILTyaTallH M PEMOHTY 000pYIOBaHUS

YpOBEHb 2 | YaCTHYHO OCBOCHHBIC HABBIKM HABBIKH OCYIIECTBISATH PA0OTHI IT0 MPUEMKE, SKCIUTYaTallii i PEMOHTY
obopymoBaHUs

YpoBeHb 3 | chopMupoBaHHBIC HABBIKA HABBIKH OCYIIIECTBIIATH PAOOTHI IO IIPHEMKE, SKCINTyaTallli X PEMOHTY 000pYIOBaHHS

IIK-3.3: Anajausupyer npod;embl 4 (popMUpYeET NPEAI0KEHHUS 110 COBEPIICHCTBOBAHUIO TEXHOJIOIMH CEPBUCHOI0
00C/JIy’KUBAHMS C Y4eTOM OLIEHKHU Y/I0BJIETBOPEHHOCTH NMOTpeduTeJeil

3HaTh:




YpoBeHb 1

(bparmMeHTapHbIC 3HAHKS KOHTPOJISL PEATU3ALUY [IPEATI0KEHHIN M0 COBEPIICHCTBOBAHUIO TEXHOIOTUU
3(h(EKTUBHOTO CEPBUCHOTO 00CTY)KHBAHHS

YpoBeHb 2 | obmiue, HO He CTPYKTYPHPOBAHHBIC 3HAHUS KOHTPOJIS PEeaTM3aliMUIIPETIOKEHHH 110 COBEPIICHCTBOBAHNIO
TEXHOJIOTUH 3P PEKTUBHOTO CEPBUCHOTO OOCTYKUBAHHUS

YpoBeHb 3 | chopMupoBaHHEIE 3HAHNS KOHTPOJIS PEaTM3aIliy IPEUIOKEHUH M0 COBEPIICHCTBOBAHUIO TEXHOIOTHH
3¢ (EeKTUBHOTO CEPBUCHOTO OOCTYKUBAHHS

Ymers:

YpoBeHsb 1 cnabo chopMUpPOBaHHBIE YMEHHS IPHUMEHATh HHHOBALIMOHHbBIE TEXHOIOTHU YHEPTro3(h(GEKTUBHOCTU B CEPBUCHOI
JeATeIbHOCTU

YpoBeHb 2 | 9acTUYHO OCBOCHHBIC YMEHHSI IPUMEHSITH HHHOBAIIMOHHBIE TEXHOJIOTUH SHEPTro3(p(HEKTUBHOCTH B CEPBUCHON
JeATeIFHOCTH

YpoBeHb 3 | chopMupOBaHHBIE YMEHUST TPUMEHSATh HHHOBAI[OHHBIE TEXHOJIOTHUH YHEProd(p(eKTHBHOCTH B CEPBUCHOH
JeATeIbHOCTU

Baagers:

YpoBeHsb 1 cnabo chopMUpPOBaHHBIE HABBIKU IPUMEHEHNS] HHHOBAIIMOHHBIX TEXHOJIOTUIl B CEPBUCHON AEATEIBHOCTH

YpOBEHb 2 | 4acCTUYHO OCBOCHHBIC HABBIKM IIPHMMEHEHHUsI MHHOBAIIMOHHBIX TEXHOJOTUH B CEPBHCHOM ACSATEILHOCTH

YpoBeHb 3 | chopMupoBaHHbBIE HABBIKK IPUMEHEHHUSI HHHOBAIIMOHHBIX TEXHOJIOTUH B CEPBUCHOM ACATEIBHOCTH

ITK-3.4: PazpabaTsiBaeT U peajiu3yeT MepONPHUSTHS 110 ONTHMH3AIHH TeXHOJIOTHYECKHX MPOLECCOB 00CTYKHBAHMS U

peMOHTA, BHEPSIET IHEPTo- U pecypcocOeperaoiiie TeXHOJIOrHH HCI0JIb30BaHHsI MATEPHAJIOB

3HaTh:

YpoBeHsb 1 (parMeHTapHbIC 3HAHHS TEXHOJOTUI ONTUMHU3AIMHU TIPOIIECCOB OOCITY)KUBAHHUS, PEMOHTA C Y4€0TOM TpeOOBaHUIT
9HeprodQGeKTUBHOTH U SHEProayuTa

YpoBeHb 2 | obmive, HO He CTPYKTYPHPOBAHHBIE 3HAHUS TEXHOJIOTHI ONTUMHU3AINH TIPOIIECCOB OOCITY)KUBAHHUS, PEMOHTA C
yd4eoToM TpeboBaHmi 3HEPTro3((HEKTUBHOTH U SHEProayIuTa

YpoBeHb 3 | copMupoBaHHBIE 3HAHHS TEXHOJIOTHIT ONTHMH3ALMH HPOLIECCOB 00CITY)KHMBAHHUS, PEMOHTA C yUe€0TOM TpeOOBaHH
9Hepro3(pPpeKTUBHOTU U JHEProayIuTa

Ymern:

YpoBeHsb 1 cabo c(opMUpPOBAHHBIC YMEHHS pa3padaThIBaTh H COBEPIICHCTBOBATH POLIECC CEPBUCHOTO OOCTY)KHBAHHS C
Y4eTOM pecypcocOeperaronmx TeXHOIOTHIA

YpOBEHb 2 | 9acCTHYHO OCBOCHHBIC YMEHHS pa3padaThIBATH H COBEPIICHCTBOBATE IIPOIECC CEPBUCHOTO OOCITY)KUBAHNUS C YIETOM
pecypcocOeperaromux TeXHOIOTHiA

YpoBeHb 3 | copmupoBaHHbIe yMEHHUS pa3pabaThiBaTh U COBEPIICHCTBOBATH MIPOLIECC CEPBUCHOTO OOCIYKMBAHUS C yIETOM
pecypcocOeperarmmx TeXHOIOTuit

Baapern:

YpoBeHsb 1 cabo c(opMUPOBAHHBIC HABBIKM OIITUMH3AIIH CEPBUCHOTO Ipolecca

YpoOBEHb 2 | 4acTUYHO OCBOCHHBIEC HABBIKM ONTUMHU3ALUK CEPBUCHOTO IIpoliecca

YpoBeHb 3 | chopMupoBaHHBIE HABBIKM ONTUMHU3ALMK CEPBUCHOTO Ipoliecca

B pesysbTaTe 0CBOeHHS JUCHUILINHBI 00y4AIOLIMIACSH N0/IKEeH

3.1 |3HaTh:

3.1 - pa3pabOTKy ¥ ONTHMH3ALHUIO IPOIIECCOB CEPBUCA;

- KaK aHaJIM3UPOBATH IPOLECC CEPBHCA KaK 00BEKT YAOBJICTBOPEHUSA 3alIPOCOB HOTpe6HTeJ’I€fI.

3.2 | Ymern:

32 - pa3pabaTbIBaTh U ONITHMH3HPOBATH IIPOIIECCHI CEPBHUCA;

- AHAJIM3MPOBATH MPOIIECC CepBHCa Kak OOBEKT YIOBICTBOPEHHS 3aIIPOCOB MOTpeOHTEEH.

3.3 | Banagers:

33 - CIIOCOOHOCTBIO Pa3poOaTHIBATE M ONITHMHU3MPOBATH IPOIECCH CEPBHUCA;

- CIIOCOOHOCTBIO aHATU3UPOBATH MIPOLECC CEPBUCA KAK OOBEKT YIOBICTBOPEHHMS 3aPOCOB MOTPEOUTENEH.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Lens ocBoeHUS AUCIMILTHHEI « TEeXHOIOTHUECKOe TPOEKTHPOBAHNE B COBPEMEHHOM aBTOCEPBHCE)» COCTOUT B MOTyICHUH
00y4aroIUMUC KOMIUIEKCA 3HaHUH, YMEHHH 1 HABBIKOB O CTPYKTYpE U THUIAX COBPEMEHHBIX NPeANPHATHI
aBTOCEPBUCA, HOPMATUBHBIX M KAUYECTBEHHBIX TPEOOBAHUAX NIPOCKTHPOBAHHMIO TEXHOJIOTMYECKUX 0OBEKTOB aBTOCEPBHCa,
OCHOBAaHHBIX Ha y4eTe MOTPEOHOCTEH KIMEHTOB C COOJIIOICHUEM YCIIOBHH 3aIIUTHl HHTEIUIEKTYaIbHOI COOCTBEHHOCTH.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

uxn (pazoen) OOIT: b1.B

21

TpebdoBaHus K NpeIBAPUTEIHLHOI MOATOTOBKE 00y4aKOIIEr0Cs:

2.1.1

KOMMyHI/IKaI.lI/IOHHaﬂ IIOJINTHUKA npezmpnmﬂﬁ aBTOCCpBUCA

2.1.2

IIpaBoBOe obecriedeHIe CEPBUCHOM AEATEITFHOCTH

2.13

MHHOBaIIMOHHBIE TEXHOJIOTHH B CepBHCHOﬁ JACATCIIBHOCTH

2.14

MeToabl NIPUHATUS YIIPABICHUECKUX PELICHUIT

2.1.5

CucTteMHBbIH aHaIU3 B CEpBUCE

2.2

JIMCUMIINHBI M IPAKTHKH, TSI KOTOPBIX 0CBOEHUE JAHHOM JUCHUILTHHBI (MOLYJIs1) HEOGX0MMO KAK
npeaIecTByoLIee:

221

PecypcochepexeHne B CHCTEMaX CepBUCa TPAHCIIOPTHBIX CPENICTB

222

VYrpapieHHe HHTEINIEKTyalIbHOH COOCTBEHHOCTHIO

223

VYrpapieHHe Ka9eCTBOM YCIYT H paboT B cepBHUCE

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCHUIIJINHBI

MO VYJIA)

ITK-3.1: OGecnieunBaeT pa3padoTKy KOHIENIIMA TEXHHYECKOT0 00CTY;KUBAHUS U PEMOHTA MPOMBIIIEHHOI NPOAYKIHMHH

obecrneyeHus1 BHITIOJTHEHUS TAPAHTHHHBIX 00513aTeJIbCTB

3HaTh:

ypOBeHb 1 (bpaFMCHTapHLIC 3HaHUA KOHOCTIIHUHU TCXHUYCCKOI'O 06CJ'Iy)KI/IBaHI/IH 1 pEMOHTa CepBI/ICHOﬁ MNpoAYKIUH, yCJ'IOBPIfI

HAaCTYIUICHUA FapaHTPIfIHOFO ciry4das

YpOBeHb 2 06HII/IC, HO HC CTPYKTYPHPOBAHHBIC 3HAHUS TCXHUYICCKOTO O6CJ'Iy)KI/IBaHI/ISI 1 pEMOHTAa CepBI/ICHOfI OpOoAYKINH,

YCJI0BUI HACTYILJIEHUSI TAPAHTUIHOTO CiIydast

YpoBeHb 3 | chopMupoBaHHBIE 3HAHUS TEXHUYECKOTO OOCIY>KHBAaHHS I PEMOHTA CEPBUCHOI ITPOIYKIUH, YCIOBUI HACTYIICHUS

TapaHTHHHOTO CITy4ast

YMmeThb:

ypOBeHb 1 c1abo C(l)OpMI/I]I)OBaHHBIe YMEHHA IPOBOAUTH FapaHTHﬁHLIe pa6OTLI 10 TECXHUYCCKOMY PEMOHTY U 06CJ'Iy)KI/IBaHI/I}O

ypOBeHb 2 YaCTUYIHO OCBOCHHBIC YMCHUA ITPOBOAUTH FapaHTPIﬁHBIe paGOTLI IO TEXHUYECKOMY PEMOHTY 1 06CJ'Iy)KI/IBaHI/IIO

YpoBeHb 3 | cpopMupoBaHHBIE YMEHUS TPOBOIUTH FAPAHTUIHBIE PAOOTHI 110 TEXHUYECKOMY PEMOHTY U 00CITYKUBAHHIO

Baagers:

YpoBeHsb 1 cabo chopMUpPOBaHHBIE HABBIKU OOCITYKUBAHUS U PEMOHTA IIPOMBIIUICHHON MPOAYKIIINH

YpoBeHb 2 | 9aCTUYHO OCBOCHHBIC HaBBIKH OOCITYKHBAHHS U PEMOHTA MPOMBIIIICHHOHN ITPOIyKIUN

YpoBeHb 3 c(opMHUpPOBaHHBIE HABBIKHOOCTYXKHBAHHS ¥ PEMOHTA IIPOMBIIILICHHON MPOIYKIINU

ITK-3.2: OcyuiecTBsieT IIAHUPOBaHHE TEXHNYECKOT0 00CTY;KMBAHUSI U PEMOHTA MPOMBILLIEHHOH MPOAYKIMH

3HaThb:

YpoBeHb 1 (parMeHTapHbIC 3HAHHS TTOPSIIKA TUIAHUPOBAHUS, OOCITY)KHBAHUS H PEMOHTA MPOMBIIUICHHON MPOYKIHH

YpoBeHb 2 | o0mme, HO He CTPYKTYPHPOBAHHBIC 3HAHUS ITOPS/IKA TUIAHUPOBAHUS, 0OCITY)KUBAHUS U PEMOHTA ITPOMBIIUICHHON

NIPOAYKLIUU

YpoBeHb 3 | chopMupoBaHHBIE 3HAHUS MOPSIIKA INTAHMPOBAHMUS, OOCITY)KUBAHHS U PEMOHTA MPOMBIIIJICHHOH ITPOIYKIIUN

YMmerb:

YpoBeHb 1 c1abo copMHUpOBaHHEIE YMEHHS TUIAHUPOBATH TEXHUUYECKOE 00CITY)KHUBaHHE TIPOMBINUICHHON PO TYKITHH

YpOBeHb 2 YaCTUYHO OCBOCHHBIC YMCHUS IIJIAHUPOBATH TCXHUYCCKOEC O6CJIy)KI/IBaHI/Ie HpOMBIHIHeHHOﬁ IIPOAYKIIUN

YpoBeHb 3 c(hopMHUpOBaHHBIC YMEHUSI TUIAHUPOBATH TEXHHUECKOE 00CTY)KHBAaHHE TIPOMBIIUICHHON PO TYKITHH

Baaners:

YpoBeHb 1 cabo chopMUPOBAHHBIC HABBIKM PEMOHTA MPOMBIIITICHHO TTPOTYKIIHH

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKM PEMOHTA IMPOMBIIIIJICHHO MMPOAYKIINHU

YpOBeHb 3 C(I)OpMI/IpOBaHHLIC HAaBBIKM PECMOHTA NPOMBIIIIJICHHO ITPOAYKIINH

I1K-3.3: AHajau3upyer npod/emMbl U (popMHUpYeT NPeI0KeHUs 110 COBePIIEHCTBOBAHMIO TeXHOJIOIHU CEPBUCHOIO

00C/Iy:KHBAHHSA C y4€TOM OLCHKH YI0BJICTBOPEHHOCTH NOTPe0nTe e




3HaTh:

YpoBeHsb 1 (parMeHTapHbIe 3HAHHS aHATN3a ITyTeH COBEPIICHCTBOBAHUS TEXHOJIOTHH CEPBUCHOTO OOCITYKHBAHUS

YpoBeHb 2 o0rmire, HO He CTPYKTYPUPOBAHHBIC 3HAHHS aHATN3a MyTel COBEPIIEHCTBOBAHUS TEXHOJIOTHU CEPBUCHOTO

00CITyXK1BaHUS

ypOBeHb 3 C(I)OpMI/IpOBaHHLIG 3HAaHUs aHAJIM3a HyTeﬁ COBCPIHICHCTBOBAHHSA TEXHOJOTUHU CCPBHUCHOT'O OGCJ'Iy)KI/IBaHI/IH

YMmerThb:

YpoBeHsb 1 cnabo chopMUpPOBaHHBIE YMEHHS IPOBOJUTH aHAIN3 MOTPEOUTENBCKUX MPEANOYTEHHH C IeTbi0 (POPMUPOBAHHS

HpeZ[J'IO)KGEHI/Iﬁ 10 COBEPIHICHCTBOBAHHUIO CEPBHUCHOT'O O6CJ'Iy)KI/IBaHI/I$[

YpOBeHb 2 YaCTUYIHO OCBOCHHBIC YMCHUA ITPOBOAUTH aHAIN3 HOTpe6I/ITGJ'ILCKI/IX Hpe}IHO‘ITeHHfl C ICJIbIO (bOpMI/IpOBaHI/Iﬂ

HpeI[JIO)KeHI/Iﬁ IO COBCPIIECHCTBOBAHUIO CEPBHUCHOTO OGCJ’Iy}KI/IBaHI/IH

YpoBeHb 3 c(hopMHUPOBaHHBIE YMEHHSI MPOBOANUTH aHAJH3 MOTPEOUTENHCKUX MPEAMOUTEHHI C IETbI0 HOPMUPOBAHUS

IPEIUIOKEHHH 110 COBEPIICHCTBOBAHUIO CEPBUCHOTO 00CTYKUBAHUS

Baaners:

ypOBeHb 1 c1abo C(l)OpMI/I]I)OBaHHLIC HaBBIKHA CCPBHCHOTI'O OGCJ'Iy)KI/IBaHI/IH C YU4C€TOM OLICHKHU HOTpC6I/ITCHLCKI/IX Hpe,[[HO‘lTCHHI:I

YpOBEHb 2 | 4aCTUYHO OCBOCHHBIE HABBIKM CEPBUCHOTO OOCITY)KMBAHHUS C Y4€TOM OLIEHKH HOTPEOUTEIbCKUX MPEIIIOYTEHHI

YpoBeHb 3 | chopMupoBaHHbBIE HABBIKH CEPBUCHOTO OOCITY)XBAHHUS C YIETOM OLIEHKH NOTPEOUTEIBCKUX MPEIIOYTEHHI

IK-3.4: Pa3pa6aTLIBaeT U peajIn3yeT MEPONIPUATHUSA 1O ONITUMHU3AIUA TEXHOJIOIHNIECKHUX IIPOLeccoB Oﬁcﬂyﬁ(HBaHHﬂ H

PeMOHTA, BHEAPSIET JHEPIo- U pecypcocheperaiouiie TEXHOJIOTHH HCIO0Ib30BAHUSI MATEPHATIOB

3HaTh:

ypOBeHb 1 (I)parMeHTapHBIG 3HaHUA nyTeﬁ OINITUMH3AIUN TCXHOJOI'MYCCKUX ITPOLECCOB 06CJ'Iy)KI/IBaHI/IH U pEMOHTa CEPBHUCHOTO

NIPOAYKTA

YpoBeHb 2 o0rmire, HO He CTPYKTYPHUPOBAHHBIC 3HAHUS MTyTeH ONTUMHU3AIMN TEXHOJIOTHIESCKHUX MPOIECCOB OOCTY>KUBAHUS 1

PEMOHTa CePBUCHOTO MPOAYKTA

YpoBeHb 3 | chopMupoBaHHBIEC 3HAHMS ITyTEH ONTHUMHU3ALMU TEXHOJIOTHYECKUX MTPOLIECCOB 00CTY)KUBAHUS U PEMOHTA

CEpPBHUCHOTO MIPOIYKTa

YMmers:

YpOBeHb 1 ciabo C(l)OpMPIpOBaHHBIe YMEHHA BHECAPATH SOHEPIo U pecypcoc6eperammnx TEXHOJIOTUM MCIIOIb30BaHUS

MaTepuajioB

YpoBEHb 2 | 9acTHYHO OCBOCHHBIC YMEHHUS BHEIPSATH YHEPIO M PECypcocOeperaroniix TeXHOIOTHH UCIIOIh30BAHNS MAaTEPHAIIOB

YpoBeHb 3 c(hOpMHUPOBaHHBIE YMEHHSI BHEJPSATH SHEPTO U PECYPCOCOEPETAIOIINX TEXHOJIOTHI UCIIOIF30BAHUS MAaTEPHAIIOB

Baaners:

YpoBeHb 1 c1abo chopMUPOBAHHBIC HABBIKM ONMTHMH3AINU CEPBHCHOTO MPOIIecca Ha OCHOBE pecypcocOeperaronmx

TEXHOJIOTUH

YpOBeHb 2 YaCTUIHO OCBOCHHBIC HABBIKU ONITUMH3AUN CEPBUCHOTO MPOIECCa HA OCHOBE pecypcoc6epera101111/1x TEXHOJIOTUH

YpoBeHb 3 | chopMupoBaHHEIE HABBIKM ONTHMHU3ANH CEPBICHOTO MTPOIIECCa HA OCHOBE PECYPCOCOSPETarONINX TEXHOIOT Uit

B pe3yJbTaTe 0CBOCHUA JTUCHUIIJIMHBI Oﬁy‘[aIOHII/IﬁCSI JOJIKECH
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3HaTh:

3.1

HOpPMaTHBHBIC TPEOOBAHUS K IPOEKTHPOBAHUIO COBPEMEHHBIX 00BEKTOB aBTOCEPBHUCA;

CTPYKTYPY, THIIBI ¥ ()OPMBI OPraHU3aL[M1 COBPEMEHHOT'O aBTOCEPBUCHOTO TPOU3BOAICTBA;

TIOPSIIOK Pa3pabOTKH MPOEKTHOI JOKyMEHTAIINH;

HOPSIOK TEXHOJIOTHIECKUX PacueTOB 00BbEKTOB aBTOCEPBHCA;

IIPaBOBBIE OCHOBBI 3AIIUTHI IPOEKTUPYEMOT0 aBTOCEPBUCA KaK 00BEKTa HMHTENIEKTyalbHOI COOCTBEHHOCTH.

3.2

YMmerThb:

32

T0JIb30BAThCS PA3IMYHBIMU PETrIAMEHTUPYIOLINMHU JIOKYMEHTaMHU;
pa3pabaThIBaTh 33/laHUE HA IPOCKTHPOBAHHE 0OBEKTOB ABTOCEPBHCA M COITYTCTBYIOLIYIO IIPOEKTHYIO JOKYMCHTALMIO;
BBITIOJHATH MTPOCKTHBIC TEXHOJIOTHYECKHE pacyeThl B pa3pe3e OTACIBHBIX MOJCHCTEM aBTOCEPBICHOTO ITPOU3BOJICTBA, TAK
1 TIPEINPHUATHS aBTOCEPBUCA B LIEJIOM;

obecrieunBaTh 3alUTy IPOSKTHPYEMOTr0 aBTOCEPBHCA KaKk 00bEKTa HHTEIUICKTYalIbHOH COOCTBEHHOCTH.

3.3

Buaanerb:

33

MIOTb30BAHUS PA3IHMYHBIMU PETIIAMEHTHPYIONIMMHI JOKyMEHTaMU;

pa3paboTKH 3aJJaHus HA IPOEKTUPOBAHIE 0OBEKTOB aBTOCEPBHCA U COMYTCTBYIOIIYIO IPOCKTHYIO JOKYMEHTAIIHIO;
BBIIOJTHEHHMS TIPOEKTHBIX TEXHOIOTUYECKHX PACUETOB B Pa3pe3e OTAENbHBIX MOACHCTEM aBTOCEPBUCHOTO IPOU3BOICTBA,
TaK ¥ MPEANPUATHS aBTOCEPBHCA B IIEJIOM;

10 00ECIEYECHHUIO 3aMUTHI IPOSKTHPYEMOT0 aBTOCEPBHCA Kak 00BEKTa MHTEIUICKTYalbHOH COOCTBEHHOCTH.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Ienb ocBoeHus nuctuinHbl «COBPEMEHHBIE CUCTEMBI YIIPABICHUSI CEPBUCOM TPAHCIOPTHBIX CPEICTBY COCTOUT B
MOTy4eHUH OOYJaroMMHUCS KOMILIeKca 3HAHUH, yMEHMI U HaBBIKOB B IPUMEHEHHMH CUCTEMHOr0 MOAX0Aa K

OpraHusalvy U YIpaBJICHUIO ACATCIIbHOCTBIO 00BeKTaMu aBTOCCPBHCA BKIIKOYas TPYAOBBIC KOJUICKTHBBI, OCHOBAHHOI'O HAa

HCIOJb30BaHUH COBPEMEHHBIX METOJIOB M TEXHOJOIMH U HAIIPABJICHHBIX HA MPEIOCTABICHUE KAUECTBEHHBIX U
KOHKYPEHTOCIIOCOOHBIX YCIIYT, BBIIIOJIHEHUH MOHHUTOPHHIA U IPOTHO3UPOBAHUS ITOTPEOUTENBCKOTO CIIPOca U

000CHOBaHUU TMEPCIICKTUBHBIX TpaeKTOpI/Iﬁ pa3BUTHA aBTOCEPBHUCA.

2. MECTO JUCHHIIJINHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: b1.B

2.1 | TpeGoBaHusI K NpeBAPHUTEIbHOI MOAT0TOBKE 00y4aIOIIerocs:

2.1.1 | MopenupoBaHue U ONTUMU3ALUS IPOLECCOB U CUCTEM CEPBUCA

2.1.2 | Ouenka YiipaBJICHUS TCXHUYCCKHUM COCTOAHUEM 00BEKTOB U CUCTEM CCpBUCA TPAHCIIOPTHBIX CPCACTB

2.1.3 | Teopust u MOJETH OPTaHU3AIMH aBTOCEPBUCA

2.14 CHGHI/IaJ'ILHBIe MCTO/Ibl PCHICHHUS HAYYHBIX 3a/la4 CCpBUCA TPAHCIIOPTHBIX CPEACTB

2.1.5 | Metonpl IpUHATHS YIIPABICHYECKUX PEILICHHUH

2.1.6 | CuctemHbIl aHAIU3 B CEpBUCE

2.2 | IMCuMNJIMHbI ¥ MPAKTUHKH, JUIS KOTOPBIX 0CBOEHHE TAHHOMH JUCIUTUIMHBI (MOILYJIsI) HEOOXOTHMO KAK

npeqecTByoIee:

2.2.1 | llpepnumioMHast IpakTHKa

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCHUIIJINHBI

MOAaYJIsI)
IIK-2.1: Pa3pa6aTbiBaeT U BHEAPSIET CTPATErHI0 Pa3BUTHSI CEPBHCA ABTOTPAHCIIOPTHBIX CPEICTB H HX KOMIIOHEHTOB

3HaTh:

YpOBeHb 1 (bpaI‘MeHTapHLIe 3HAaHUA CTPYKTYPBI U BUJOB CTPATCIUU PA3BUTUA aBTOTPAHCIIOPTHBIX CPEIACTB

YpOBeHb 2 061111/16, HO HC CTPYKTYPHUPOBAHHBIC 3HAHUA CTPYKTYPBI U BUJOB CTPATCIUU PA3BUTHA aBTOTPAHCIIOPTHBIX CPEACTB

YpOBeHb 3 C(I)OpMI/IpOBaHHLIG 3HAaHUA CTPYKTYPbI U BUAOB CTPATCTHU PA3BUTHA aBTOTPAHCIIOPTHBIX CPEIICTB

YMmersn:

YpoBeHb 1 c1abo chopMUPOBAHHBIC YMEHHS pa3padaThIBaTh CTPATErHYESCKHUE HANIPABICHHS PA3BUTHS CEPBUCHOTO
NPEAIPUATHSA

YpoBeHb 2 YaCTHYHO OCBOCHHBIE YMEHHUS Pa3padaTHIBaTh CTPATETNUECKIE HAMIPABIICHNS Pa3BUTHS CEPBUCHOTO MPEITIPHUSATH

YpoBeHb 3 chopMHUpOBaHHBIE YMEHUS pa3padaThIBaTh CTPATETHIECKUE HAMTPABICHHUS Pa3BUTHS CEPBUCHOTO TPEATIPHATHS

Baanersn:

YpOBeHb 1 cna60 Cq)OpMPIpOBaHHLIC HABBIKH CTPATCTUYCCKOTO INIAHUPOBAHHUA AaBTOTPAHCIIOPTHOTO NPCATIPUATUA B 06J'IaCTI/I
OKa3aHUs CEPBUCHBIX YCIIyT

YpoBeHb 2 YaCTHYHO OCBOCHHBIE HABBIKY CTPATETMYECKOT0 IIaHUPOBAHUS aBTOTPAHCIOPTHOTO MPEANPUATHS B 001aCTH
OKa3aHHsI CePBUCHBIX YCIyT

YpoBeHb 3 c(hopMHUPOBaHHbIE HABBIKH CTPATETUIECKOTO ITAHUPOBAHUS aBTOTPAHCIIOPTHOTO MPEANPHUATHS B 00JaCTH OKa3aHUs

CEPBUCHBIX YCIIYT

IIK-2.2: OcyuiecTB/sieT aHAJIU3 M OLEHKY 3(p(peKTHBHOCTH AeATEIbHOCTH LIEHTPA U Npouecca 00CIy;KMBaHNA B CEPBUCHOM

IeHTpe

3HaTh:

YpoBeHb 1 (parMeHTapHbIe 3HAHHA MTOKa3aTenel 23QpPEeKTUBHOCTHU NESTENFHOCTH U OOCTYKUBAHUSI IPEAIPUATHS CEpBUCA

YpoBeHb 2 o0mire, HO He CTPYKTYPUPOBAHHBIE 3HAHUS MTOKa3aTesel 3 PEeKTHBHOCTHU AEATEILHOCTH U OOCITYKHBaHUS
TIPEANIPUATHS CEpBUCA

YpoBeHb 3 chopMHpOBaHHbIE 3HAHUS MOKa3aTeseil 3)(YEeKTUBHOCTH JCSITEIBHOCTH U OOCTY)KUBAHUS TIPEATIPHUITHS CEPBHCA

YMmerThb:

YpoBeHb 1 c1abo chOpPMUPOBAHHBIC YMEHHS C TOMOIIBIO aHATUTUYECKOI0 HHCTPYMEHTAPHUs OLICHHBATh 3(P(PEKTUBHOCTH
JIESTEIIBHOCTH CEPBUCHOTO MPENTPHUSITHS

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHS C TIOMOIIBIO aHAIMTHYECKOT0 HHCTPYMEHTAPHS OIICHUBATh 3()h(HEKTHUBHOCTH
JIeSITEeIbHOCTH CEPBUCHOTO MPENPUATHS

YpoBeHb 3 c(hOpMHUPOBAaHHBIE YMEHHSI C MIOMOMIBIO AHATUTHYECKOTO HHCTPYMEHTAPHSI OIICHUBATh () ()EKTUBHOCTD
JIESATETBHOCTH CEPBUCHOTO MPEITPHUSITHS

Baaners:

YpoBeHb 1 c1abo chopMHUPOBaHHbIE HABBIKH aHATM3UPBATH MPOIIECC CEPBUCHOTO OOCTYKMBAHUS € TO3UIUH 3D (HEKTUBHOCTH

JACATCIBHOCTHN




YpoBeHb 2

YaCTUIHO OCBOCHHBIC HABBIKW aHAJIM3UPBATH POLECC CEPBHUCHOT'O O6CJ'Iy)KI/IBaHI/Iﬂ C NO3UIIUHU 3(1)(1)CKTI/IBHOCTI/I
JACATCIIBHOCTU

YpoBeHb 3

c(OpMUPOBaHHBIC HABBIKM aHAJM3UPBATH IIPOIIECC CEPBHCHOTO OOCITY)KUBAHUS C MTO3HIUH YPPEKTHUBHOCTH
JIeSITETTHHOCTH

ITK-2.3: ®opMupyeT NpeAIo:KeHUs] 10 CHHKeHHIO YPOBHSA 3aTPAaT U HCHOIb30BAHUS PecypCcoB Ha 00C/Iy:KUBAHHE,

MOATOTOBKY M MPOBEACHHE PEMOHTHBIX paﬁoT

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUS BUIOB PECYPCOB M IYTU CHIKEHUS HX PACX0Ja B MPOIECCE OCYIECTBICHHS CEPBUCHBIX
PEMOHTHBIX paboT

YpoBeHb 2 | obuine, HO He CTPYKTYPHPOBaHHBIC 3HAHHS BUIOB PECYPCOB U ITyTH CHIDKEHHS MX pacxojia B Iporecce
OCYIIIECTBIICHHS CEPBUCHBIX U PEMOHTHBIX PaboT

YpoBeHb 3 | chopMupoBaHHEIE 3HAHNS BHAOB PECYPCOB H IIYTH CHIDKCHHUS HX PAacXoja B IPOIECCE OCYIIECTBICHHS CEPBUCHBIX
Y PEMOHTHBIX paboT

Y™mers:

YpoBeHsb 1 cnabo chopMUpOBaHHbIE YMEHHS IIIAHUPOBATh COCTAB U Pa3Mep pacxoja MOTpedIIeMbIX pecypcoB B Ipoliecce
OCYIIIECTBIICHHS CEPBUCHBIX U PEMOHTHBIX PaboT

YpoBeHb 2 | 9acTHYHO OCBOCHHBIC YMEHHS IUIAHUPOBATh COCTAB M pa3Mep pacxo/a MoTpedIIeMbIX PECYpCoB B IIpoliecce
OCYIIIECTBIICHHS CEPBUCHBIX M PEMOHTHBIX PaboT

YpoBeHb 3 c(opMHUpPOBaHHBIE YMEHHS IUIAHHPOBATH COCTAB M pa3Mep pacxoa MoTpedIsieMbIX PecypcoB B porecce
OCYILECTBIIEHHS CEPBUCHBIX U PEMOHTHBIX PaboT

Baagers:

YpoBeHsb 1 cnabo chopMUpPOBaHHBIE HABBIKU OCYIIECTBICHUS CEPBUCHBIX U PEMOHTHBIX paboT

YpOBEHb 2 | 4acCTUYHO OCBOCHHBIE HABBIKH OCYILIECTBICHHUS CEPBUCHBIX U PEMOHTHBIX PaboT

YpoBeHb 3 | chopMupoBaHHbBIE HABBIKH OCYLIECTBICHUS CEPBUCHBIX M PEMOHTHBIX PadoT

IIK-2.4: Pa3pa6aTbiBaeT U BHEAPSIET CTAHIAPTHI KaUeCTBA 00CTy;KABAHUS CEPBUCHOTO IEHTPA, KOHTPOJHPYET UX

BBINIOJIHEHHE

3HaTh:

YpoBeHsb 1 (parmMeHTapHbIe 3HAHUS CTAHAAPTOB KauecTBa 00CITy )KUBAHHS

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBAHHBIC 3HAHKS CTAHIAPTOB Ka4ecTBa 00CITy)KUBAHHS

YpoBeHb 3 | chopMupoBaHHbBIE 3HAHHS CTAHAAPTOB KauecTBa O0CITy)KUBAHUS

Ymern:

YpoBeHsb 1 ciabo chopMUpPOBaHHBIE YMEHHS OCYIIECTBIISATH CEPBUCHBIN U PEMOHTHBIII ITpoLiecc Ha OCHOBE CTAHAAPTOB
Ka4yecTBa

YpOBEHb 2 | 4acTHYHO OCBOCHHBIE YMEHUSI OCYIIECTBIATH CEPBUCHBII M PEMOHTHBIN IIPOLIECC HA OCHOBE CTaHIAPTOB Ka4ecTBa

YpoBeHb 3 | chopMupoBaHHBIE YMEHHUS OCYIIECTBIISTH CEPBUCHBIM M PEMOHTHBIH MPOIIECC HA OCHOBE CTaHAapTOB KauecTBa

Baapern:

YpoBeHsb 1 cnabo copMUpPOBaHHBIE HABBIKU NIPOBEJEHUS KOHTPOJIBHBIX MEPONPHUATHH C UCIIONB30BAaHUEM CTAaHIAPTOB
KadyecTBa

YpOBEHb 2 | 9aCTHYHO OCBOCHHBIC HABBIKM IPOBEICHHS KOHTPOJIBHBIX MEPONPUATHI € HCIOTBb30BaHIEM CTAaHIAPTOB KaueCcTBa

YpoBeHb 3 | chopMupoBaHHBIC HABBIKH ITPOBEICHUS KOHTPOJIBHBIX MEPOTIPHATHI C UCIIOIB30BaHNEM CTaHAAPTOB KauecTBa

B pe3yJibTaTe 0CBOCHUA TUCHUIIJINHBI oﬁyqamumﬁcs; JOJIXKCH

3.1 |3nars:

3.1 - IPUHIAIBI 1 METOJAbI CUCTEMHOI'O IOAX04a K YIIPABJICHUIO TPECANTPUATUAMUA aBTOCEPBUCA KaK CONUAJIBHBIMA

00BeKTaMH, BKIIFOUast CHCTEMHBI aHAIIN3, MOAEIUPOBAHIE U IPOTHO3UPOBAHHUE,;

- 0COOCHHOCTH COLIMOTEXHUYECKMX O0BEKTOB YIIPABICHUS U MIPOOIEMBI YIIPABICHUS COLMOTEXHUUECKUM 00BEKTaMH;
- 0cOOCHHOCTH (POPMUPOBAHUS M YIPABICHUS COBPEMEHHON KaIPOBOH MO-TUTHKON 0OBEKTOB aBTOCEPBHCA IS
obecrieueHns: KOHKYPEHTOCIIOCOOHBIX YCIIyT;

- crocoObl MOHUTOPHHTA U MPOTHO3UPOBAHUS OTPEOUTEIBCKOTO CIIPOCa.

3.2 | YmeTn:

3.2 - UCIIOJIB30BAaTh MPUHIUIILI U METObI CUCTEMHOI'O MOAXO0Aa K YIIPABJICHUIO TPEATPUATHAMN aBTOCEPBUCA KaK

COLMATbHBIMU 00BbEKTaMH, BKIIFOUasi CACTEMHBII aHAIIN3, MOAEIUPOBAHUE U IPOTHO3UPOBAHHUE;

- OIPENEISATh CeNU(UKY 1 OCOOCHHOCTH COLMOTEXHUYECKUX 0OBEKTOB YIIPABICHHS U BBISIBIATH U PEIIATh IIPOOJICMBI
YIIPaBJICHUS COIIMOTEXHIMYECKUM O0OBEKTAMH C NCTIOIB30BAaHUEM CHCTEM KOHIICHTPAIMH KOMIIETCHIHH;

- YIPaBIATh KaJPOBOH MOJUTHKOM COBPEMEHHBIX OOBEKTOB aBTOCEPBHCA IS 0OecTIeueHNsT KOHKYPEHTOCIIOCOOHBIX
yenyr;

- OCYIIECTBIATH MOHUTOPHHTA U IIPOrHO3UPOBAHUE OTPEOUTETHCKOTO CIIPOCa.

3.3 | Bnagers:
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- METOJOJIOTHEH CHCTEeMHOTO MOAX0/a K YIPABICHUIO MPEAIPUSTHIME aBTOCEP-BICA KaK COUATBHBIMU 00BEKTaMH,
BKJIIOYasi CHCTEMHBII aHaIIN3, MOAEINPOBA-HUE U IPOrHO3UPOBAHUE;

- HaBBIKAMH BBISIBIICHHSI OCOOCHHOCTEH ¥ IPOOJIEM COIMOTEXHUUECKUX O0OBEKTOB YIPABICHNS U PEIICHUS 3a/1a4
YIIPaBJICHHS COIIMOTEXHIMYECKUM 0OBEKTaMH C UCTIOIB30BAHUEM CHCTEM KOHIICHTPAI[MH KOMIIETCHIUH;

- MacTepCTBOM YIPABICHUS KaJpOBOl MOIUTHKOI COBPEMEHHBIX 00BEKTOB aBTOCEPBHCA I 00eCTIeIeHHS
KOHKYPEHTOCIIOCOOHBIX YCIIYT;

- HaBBIKAMH BBIITOJTHEHUS MOHUTOPHHTA U IPOTHO3WPOBAHNE OTPEOUTETHCKOTO CIIPOca.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | ¢opmupoBanne y oOydaromuxcs 3HAHHH M HABBIKOB B OOJACTH OCHOB MOJIEIMPOBAHHE M ONTHMH3ALUH IIPOIECCOB
U CHCTEM CEepBHCa TPAHCHOPTHBIX CPEICTB JUIA OCYIECTBIECHHs YCIEIIHOM mpodeccroHanbHOM AesTeIbHOCTH;

1.2 | dopmupoBanue y oOydaromuxcs yriayONeHHBIX 3HAHUI, HAaBBIKOB M YMEHHH B OOJACTH COBPEMEHHBIX, B TOM
YHCIIe MHHOBAIIMOHHBIX METOJOB M MHCTPYMECHTApHEB MOJCIMPOBAaHMS W ONTHMM3AIMH IPOLECCOB CEpBHCA
TPaHCIOPTHBIX CPEACTB, B TOM 4YHCIE C UCHONb30BaHUEM coBpeMeHHbIX CAIIP.

1.3 | o3HakomiIcHNE 06yt{a}01m/1xcx C OCHOBaMH MOJCIIMPOBAHHA MW ONTUMU3ALNU IIPOLECCOB U CUCTEM CEPBHCA
TPaHCHOPTHBIX CPEJICTB.

1.4

2. MECTO JUCIHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b1.B

2.1 | TpeGoBaHus K NpeABAPUTEIbLHOI MOATOTOBKE 00y4aKOLIEerocs:

2.1.1 | KoMmbioTepHbIe TEXHOJIOTUU B HAYYHOU AEATEIbHOCTU

2.1.2 | CuctemHbIH aHATIU3 B CEPBUCE

2.13 MHHOBaIIMOHHBIE TEXHOJOTHH B CepBHCHOﬁ JACATCIIBPHOCTH

2.2 | JMcuMnIMHbI U NPAKTUKH, UIS1 KOTOPbIX 0CBOCHUE JAHHOM AMCHUILIMHBI (MO1YJIs1) HEO0X0AUMO KAK
npeauiecTByoIee:

2.2.1 | Merononorus Hay4HOTO UCCIEIOBAHUS

2.2.2 | HayuHo-uccnenoBaTenbckas padoTa

2.2.3 | IlpepaumninoMHasi IpakTHKa

3. KOMIETEHIIMY OBYYAIOLETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCHUILTAHBI
(MOJLYJIsT)

K-1.1: U3yuyaeTr u aHaIU3MpPyeT TEXHOJOIMH U Ka4eCTBO BBHINOJHEHHUs NPOLECCOB MOCTIPOAAKHOr0 00CTy:KUBAHUS U
cepBuca, ycJ0BHii padoThbl 000Py10BaHUS C LEIbI0 onpe/ieeHusl He00X0AMMOCTH NMPOBeAeHHsI KOPPEKTUPYIOLIHX
MepOnpUATHH

3HaTh:

YpoBeHsb 1 (parmMeHTapHbIe 3HAHKS TEXHOJIOTNYECKUE OCOOCHHOCTH IpoLecca NOCIEPOAAKHOI0 00CITy)KUBaHHS U CEPBHCa, C
LETIbI0 000CHOBAHUS KOPPEKTUPYIOIINX MEPOTIPUSITHIA

YpoBeHb 2 | ofmue, HO He CTPYKTYpHpPOBaHHbBIC 3HAHHUS TEXHOIOTHYECKHE OCOOSHHOCTH ITPOIIecca IIOCIIEePOIaKHOTO
OOCITy>KBaHHS U CEPBIUCA, C LENbI0 000CHOBAHHS KOPPEKTUPYIOMNX MEPOIPHATHIH

YpoBeHb 3 | chopMupoBaHHBIE 3HAHUS TEXHOJIOTHYECKIE OCOOEHHOCTH MPOIIEcca HOCISTIPOAAKHOTO 00CTy)KUBAaHUS H CEPBHCA,
C LIEJIbI0 00OCHOBAHHUS KOPPEKTUPYIOIIUX MEPOIIPHSATHIHA

YMmerhb:

YpoBeHsb 1 cnabo chopMUpPOBaHHBIE YMEHHS aHAIU3UPOBATh MPOLECC MOCIENPOJAKHOIO O0CITY>KUBAHUS CEPBHCHOTO
NIPOAYKTA

YpOBeHb 2 YaCTUYIHO OCBOCHHBIC YMCHUA aHAJIM3UPOBATH IIPOLECC MOCICIIPOAAKHOTO O6CJ'Iy>KI/IBaHI/I$I CCPBUCHOI'O MPOAYKTA

YpoBeHb 3 | chopMupoBaHHEIC YMEHUS aHATM3UPOBATH MTPOIIECC MOCIETIPOAAKHOTO 00CITY)KHUBAHHS CEPBUCHOTO TIPOIYKTa

Baanersn:

YpoBeHsb 1 ciabo c(OpMUPOBAHHEIC HABBIKU pa3pabOTKU KOPPEKTUPYIOIINX MEPOIIPHATHI Ha OCHOBE PE3YIbTATOB aHAIIH3a
CEpPBHUCHOTO Iporecca

YpoBEHb 2 | 9acTHYHO OCBOCHHBIC HABBIKH Pa3pabOTKH KOPPEKTHUPYIONIIX MEPOIPHUATHH Ha OCHOBE PE3yNbTaTOB aHAIHN3a
CEpBUCHOTO Tpoliecca

YpoBeHb 3 | chopMupoBaHHbBIE HABBIKH pa3pabOTKH KOPPEKTHPYIOIIMX MEPOIIPUATHIL Ha OCHOBE PE3yJIbTaTOB aHAIN3a
CEpPBUCHOTO IpoIiecca

IIK-1.2: OcymecTBJisieT ynpapjieHHe HHTeIPUPOBAHHBIMH IIPOLEYPAaMH MaTepHAIbHO-TEXHHYECKOI0 o0ecnedeHnst
NPOMBIILICHHOI NPOAYKIMUY BHePeHHe pellieHNii, HANPaBJIeHHBIX Ha o0ecriedeHHe ee 3 (PeKTUBHOM IKCILTyaTAlIMH

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUS BUJOB MAaTCPHANBHBIX PECYPCOB U ITyTeH MX PallHOHAIBHOTO MCIOIb30BAHUS B CEPBUCHOM
JESTEIbHOCTH

ypOBeHb 2 O6H.II/IC, HO HE CTPYKTYPUPOBAHHBIC 3HAHUA BUJOB MATECPUAJIBHBIX PECYPCOB U nyreﬁ HX palfluOHAJIBHOI'O
HCIIOJIb30BaHUA B CepBI/ICHOf/'I JACATCIIBHOCTH

YpoBeHb 3 c(hopMHUpOBaHHbBIE 3HAHUS BHJIOB MaTePHAIBHBIX PECYPCOB U IyTeH MX PallHOHAIHLHOTO HCIIOJIh30BaHUS B
CEPBHUCHOMH J1eATEIbHOCTH

YMmerhb:

YpoBeHsb 1 | ciabo chopMUpPOBaHHBIE YMEHHS IIIAHUPOBATH U YIIPABIATH MAaTePHAIBEHBIM HOTOKOM CEPBHCHOTO MpoIecca




YpOBEHb 2 | 4acTUYHO OCBOCHHbBIE YMEHUS IUNIAHUPOBATH U YHPABJIATH MaTepHaIbHBIM IOTOKOM CEPBHCHOTO IpoLiecca

YpoBeHb 3 | chopMupoBaHHBIE YMEHHS IUIAHUPOBATH U YIIPABIATH MaTePHAIbHBIM IIOTOKOM CEPBHCHOTO IIpolecca

Baaners:

YpoBeHb 1 ciabo chopMUpPOBaHHBIE HABBIKU 3((EKTHBHOTO UCIIOIB30BAaHNS MaTEPHAIBHBIX PECYPCOB

YpoBEHb 2 | 9acCTHYHO OCBOCHHBIE HaBBIKH (P ()EKTHBHOTO HCHONB30BAHNS MaTEPUATBHBIX PECYPCOB

YpoBeHb 3 c(hopMHUpOBaHHBIE HABBIKH YPPEKTHBHOTO UCTIOIB30BaHHS MaTEPHATBLHBIX PECYpPCOB

IIK-1.3: PazpadaTbiBaeT TPpeOOBaHHA K HHPPACTPYKTYPE CUCTEMBbI IKCILIyaTAllUHA U PEMOHTA, BKIIOYAIOLICi: 31aHN,

COOpPY’KE€HUSI, CUCTEMBI 3Hepr0c1{aﬁmeHm{

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUSA HHPPACTYPYKTYPHI CEPBHCHOTO MPEINPHATHS

YpoBeHb 2 o01ue, Ho He CTPYKTYPHPOBaHHBIC 3HAHHS HH(PACTYPYKTYPHI CEPBUCHOTO MPEIIPHATHSL

YpoBeHb 3 | chopMupoBaHHEIE 3HAHNS HHPPACTYPYKTYPHI CEPBUCHOTO MPEAIPUITHS

YMmerhb:

YposeHb 1 ciabo chopMUPOBAHHBIE YMEHHS YIUTHIBATh TPEOOBAHUS K HHOPACTPYKTYpPE CHCTEMBI HKCIUTyaTallil M peMOHTa

CEPBUCHBIX 00BEKTOB

YpOBEHb 2 | 4acCTUYHO OCBOCHHBIE YMEHUS yUUTHIBaTh TPEOOBAHNUS K HHPPACTPYKTYPE CUCTEMBI SKCILTyaTal[MU U PEMOHTA

CCPBUCHBIX 00BEKTOB

YpoBeHb 3 | chopMupOBaHHBIC YMEHUS yIUTHIBATE TPEOOBAHUS K HHPPACTPYKTYPE CUCTEMBI SKCIUTyaTal[id 1 PEMOHTA

CEPBUCHBIX 00HEKTOB

Baaners:

YpoBeHsb 1 ci1abo copMHUpOBaHHEIE HABBIKY MPOBEJCHUST PEMOHTHBIX PaboT

YpOBEHb 2 | 9acCTHYHO OCBOCHHBIC HABBIKM ITPOBEJCHHUS PEMOHTHBIX paboT

YpoBeHb 3 c(hopMHUPOBaHHBIC HABBIKH NIPOBEJICHHUS PEMOHTHBIX padoT

IIK-1.4: OcymecTBJjisieT pPyKOBOACTBO NIPOEKTAMH PEHHKHHUPHHIa OU3HEC-NPOLeCCOB HA MOCTIPOU3BOACTBEHHBIX CTAUAX
“KH3HEHHOT0 HUKJIA MPOAYKIMH € HCII0/Ib30BAHHEM COBPEMEHHbIX HH(OPMAIIMOHHBIX U HHHOBAIIMOHHBIX TEXHOJIOIHii

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUS ITyTeH SKOHOMHUKH MAaTEPHATIBHBIX PECYPCOB IIPH OCYIIECTBICHHN CEPBHUCHOTO IMPOAYKTA C

y4eToM TpeOOoBaHUil SHEproodecneyeHus

ypOBeHb 2 O6IJ.II/IC, HO HE CTPYKTYPUPOBAHHBIC 3HAHUA nyTeﬁ OKOHOMUMKHU MaTCpUAIIBHBIX PECYPCOB IPU OCYILICCTBICHUN

CEpPBHUCHOTO MPOIYKTa C y4eTOM TpeOOBaHHIT SHEProodecedeH s

YpoBeHb 3 | chopmMupoBaHHBIE 3HAHHS ITyTEH IKOHOMHUKH MaTepHAIBHBIX PECYPCOB IIPH OCYIIECTBICHUH CEPBUCHOTO MIPOAYKTA

C yu4eTOM TpeOoBaHUH SHEProoOecIeyeHHs

YMmerhb:

YpoBeHb 1 c1abo copMUPOBAHHBIE YMEHHS OCYHIECTBIATH PYKOBOJCTBO pa3padOTKOil OM3HEC-TIPOEKTOB B CEPBUCHOMN

JACATCIbHOCTU

ypOBeHb 2 YaCTHUYHO OCBOCHHBIC YMCHHUA OCYIICCTBIIATHL PYKOBOACTBO pa3pa60TK0171 6H3HeC-HpO€KTOB B CepBHCHOfI

JACATCIBHOCTH

YpoBeHb 3 | chopMupOBaHHBIE YMEHNS OCYIIECTBIATE PYKOBOJICTBO Pa3pabOTKOH OM3HEC-IPOEKTOB B CEPBUCHOM ACATEITHHOCTH

Baaners:

YpOBeHb 1 ci1abo C(bOpMPIpOBaHHLIe HaBbIKHU HCIIOJIB30BaHUS HH(bOpMaHI/IOHHBIX 1 MHHOBAIIMOHHBIX TEXHOJIOTHH B HpOGKTHOﬁ

JESATEIbHOCTH CEPBUCHBIX IPEAIPUATUN

YpoBeHb 2 | 9aCTHYHO OCBOCHHBIC HABBIKH MCIIOIH30BaHUS HH(POPMAIMOHHBIX I HHHOBAI[MOHHBIX TEXHOJIOTHH B MPOEKTHOI

JESATEIbHOCTH CEPBUCHBIX IPEAIPUATUI

ypOBeHb 3 C(I)OpMI/IpOBaHHLIG HaBBbIKU HCITIOJIB30BaHUA I/IH(l)OpMaI.II/IOHHLIX 1 UHHOBALIMOHHBIX TEXHOJIOTUI B HpOGKTHOﬁ

JESATEIbHOCTH CEPBUCHBIX IPEAIPUATUI

B pe3yJbTaTe 0OCBOCHUA TUCHUIIJINHBI oﬁyqamumﬁca JOJIKCH

3.1 (3HaTn:
3.1 TIpUHIUIIBI MOJCTHMPOBAHKS U ONITUMU3AIMH TIPOIIECCOB M CHCTEM CEPBHCA, OTAINbl  PEIICHHUS 331a4 ONTHMU3AIHN
CEpPBHUCHOH NIESITENbHOCTH, (POPMHUPOBAHUS KIMEHTYPHBIX OTHOLICHHIH.
3.2 | YMeTh:
32 IIpoBOAUTH BEIOOP KPHUTEPHUCB ONMTHMHU3AIMHU MPOIECCa CEPBUCA, COOTBETCTBYIOILIETO 3aMpocaM MOTPEOUTEIIs;
Hcronp30BaTh MO CHCTEM KayecTBa /sl MOBBINICHHUS d3PPEKTUBHOCTU IEATEILHOCTH MPEANPHUITHS CEepBHCA.
3.3 | Baagersb:
33 TlocTaHOBKU 3aja4, ONTHMHU3AIUU U MOJCIUPOBAHMUS, UMUTAIIMOHHOTO MOJICTTMPOBAHUSI IIPOLIECCOB CEPBHCA.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Llens mpenofaBaHus JUCHUIUIMHBI COCTOUT B IIOJy4€HHH 00YJaIOMUMICS 3HAHUH, YMEHHI X HABBIKOB O CHCTEME
cepBHCca TPAHCIIOPTHBIX CPEJICTB, TEXHUUECKUX OOBEKTOB CEPBUCA U OLIEHKE YIPABICHUS UX COCTOSIHUEM, pa3paboTke
HOBBIX METOJIOB IIPOBEJICHUSI ANArHOCTHKN 00BEKTOB CEPBUCA, OCYIIECTBICHUN KOHTPOJI Ka4yeCTBa 1apaMeTpoB
IIPOLIECCOB CEPBHCA, UCTIOIb3YEMBIX MaTEPUAIILHBIX 1 HEMATEPHUAIIBHBIX PECYPCOB, KOHTPOJIE Ka4eCTBa IPOLECCOB
CepBHca, yCIyT, padorT.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII

Huxn (pazoen) OOIT: | b1.B.ZIB.01

2.1 | TpeGoBaHus K NpeABAPUTEIbHOI IIOATOTOBKE 00y4AaI0LIerocs:

2.1.1 | YopaBneHrne Ka4ecTBOM YCIYT U pabOT B CEpBHUCE

2.1.2 | 'HHOBaLIMOHHBIE TEXHOJOTUU B CEPBUCHOMN EATEILHOCTH

2.1.3 | Meronpl NpUHATHS YIIPABICHYECKUX PEILICHUH

2.1.4 | CuctemMHBIH aHAIU3 B CEPBUCE

2.2 | [ucuMIMHbI ¥ PAKTUKH, JJI51 KOTOPBIX 0CBOEHHE JAHHOM IMCUMIIJIMHBI (MOAYJIs1) HEOOXOAUMO KaK
npeaumecTByloliee:

2.2.1 | IlpepaumninoMHasi IpakTHKa

3. KOMOETEHIIMH OBYYAIOIIETOCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI I CLIUTIJIMHBI
(MOJLYJIST)

IIK-1.1: U3y4yaer u aHAJIU3HPYET TEXHOJIOTHH H KAYECTBO BbINOJIHEHHS NPOLECCOB NMOCTIPOAAKHOI0 00CTyKUBAHUS H
cepBHCa, YCJI0BUI paboThl 000PYI0BAHNA € 1eJIbI0 ONpeieeHHs] He00X0AUMOCTH NPOBEAeHUS] KOPPEKTHPYIOLIUX
MepOnpUSTHIH

3HaTh:

YpoBeHsb 1 (parMeHTapHbIC 3HAHUS OPraHU3ALUH OCIEIPOJAXKHOTO TaPaHTUIHOTO OOCIY>KHUBAHHS C LIENIBIO TPOBEICHUS
KOPPEKTHPYIOLIUX MEPOIPUATHI

YpoBeHb 2 | obmuiHe, HO He CTPYKTYPHPOBAHHBIC 3HAHUS OPTaHU3alUH MOCIIETIPOIaKHOTO TapPaHTHITHOTO 00CITY)KHBAaHHS C
LIENBI0 TIPOBENIEHHS KOPPEKTHPYIOIINX MEPOTIPHSTHI

YpoBeHb 3 c(hopMHUpOBaHHBIE 3HAHUS OPTaHU3ALNH TTOCIETPOJAKHOTO TAPAHTUIHOTO OOCTY>KUBAHHS C IIETBIO MTPOBEICHHS
KOPPEKTUPYIOLUX MEPOTIPUATHI

YMeTh:

YpoBeHb 1 cnabo chopMUpOBaHHBIE YMEHUS IPUMEHATH TEXHOJIOTHHU MOCIEIPOJIAKHOTO 00CITY)KHUBAHUS P IKCILTyaTalluu
W3 ICIIHS

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHSI TPUMEHSITH TEXHOJIOTHH MOCIETIPOAAKHOTO OOCTYKUBAHHS TIPH SKCILTyaTaI[HH
H3ICTTUS

YpoBeHb 3 c(hOopMHUPOBaHHBIE YMEHUSI TPUMEHATH TEXHOJIOTHUH MOCIETPOIAKHOTO O0CTYKHBAHUS TIPH IKCILTyaTaIlN
H3ICITHS

Baaners:

ypOBeHb 1 c1abo C(l)OpMI/I]I)OBaHHLIC HAaBBIKH BBISABJIATH HCUCIIPABHOCTHU W BBIIIOJIHATD ITOCJICIIPOAAXKHOC O6CJ'Iy)KI/IBaHI/IC

ypOBeHb 2 YaCTUYHO OCBOCHHBIC HABbIKH! BLISABIIATH HCUCIPABHOCTH U BBITIOJHATH MOCICHPOAAKHOE O6CJIy)KI/IBaHI/Ie

YpoBeHb 3 | chopMupoBaHHBIE HABBIKH BBISBISATH HEUCIIPABHOCTH U BBINOJIHATH MOCIENIPOJaXKHOE 00CITy)KUBaHUE

IIK-1.2: OcymecTBJjisieT ynpaBjeHle HHTerPMPOBAHHBIMH MPOLEIYPAMH MAaTepPHAIbHO-TEXHMYECKOI0 o0ecneyeHust
NMPOMBINLIEHHOH NPOIYKIMUM BHeIPEeHHe PellleH i, HANPaBJIeHHBIX HA o0ecnieyeHue ee IPPeKTHBHOI IKCIIIyaTAIIUM

3HaTh:

YpoBeHb 1 (dbparMeHTapHbIC 3HAHHS IPOIECCa MATEPUABHO-TEXHIYECKOT0 00SCIICUCHUS TPOU3BOJICTBA CEPBUCHOTO TPOYKTa
¥ TIoKa3arenu 3QPEeKTHBHOM IKCILTyaTalluu

YpoBeHb 2 | obume, HO HEe CTPYKTYPHPOBAHHBIE 3HAHMS NIPOIIECCa MaTEpPHATTBHO-TEXHIIECKOTO 00eCTIedeH s IPON3BO/ICTBA
CEpPBHUCHOTO MIPOIYKTa U MMOKa3aTenu P PEeKTUBHON IKCILTyaTallUH

YpoBeHb 3 | chopMupoBaHHBIE 3HAHMS ITPOLIECCA MATEPHAILHO-TEXHHYECKOT0 00ECIIeUeHNUS IPOU3BOICTBA CEPBUCHOTO
HPOAYKTA M IOKa3aTean 3(pPEeKTHBHOI dKCILTyaTalliu

YMmerh:

YpoBeHsb 1 cnabo chopMHUPOBaHHBIC YMEHHS OPraHU30BBIBATh IIOTOK PECYPCHOTO 00ECIIEYEHHS CEPBUCHOTO MPOLIEcca C TOUKU
3peHns 3GPEKTHBHOCTH

YpoBEHb 2 | 9aCTHYHO OCBOCHHBIC YMEHHUS OPTaHH30BBIBATE IIOTOK PECYPCHOTO 00eCTIeueH s CEPBUCHOTO TIpoliecca ¢ TOUKU
3peHus 3¢ HEeKTUBHOCTU

YpoBeHb 3 | cpopMupoBaHHBIE YMEHUSI OpraHM30BBIBATH IIOTOK PECYPCHOTO 00ECIIEUEHHUS CEPBUCHOTO IIPOLIECCca C TOUKU
3peHus 3PPEKTUBHOCTH

Baanersn:




YpoBeHsb 1 cabo chopMUpPOBaHHBIE HABBIKU YIIPABICHHS IIPOIIECCOM MAaTEPHAIONOTOKA PU OPTaHU3AIIH CEPBUCHOTO
rpouecca

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HAaBBIKH YITPABJICHHUS ITPOLECCCOM MATCPHUAJIONIOTOKA ITPU OpraHU3alliu CEPBUCHOTO MIpoILccca

YpOBeHb 3 C(I)OpMI/IpOBaHHBIC HaBBIKH YIIPABJICHUA IIPOLCCCOM MAaTCPUAJIOIIOTOKA ITPU OpraHu3alvi CEPBUCHOTIO Iporecca

IIK-1.3: PazpadaTpiBaeT Tpe0OBaHUSA K HH(PPACTPYKTYPE CHCTEMbI IKCILIyaTAIIMU U PEMOHTA, BKJIIOYAIOIIIeH: 31aHus,
COOpY:KeHHsI, CHCTEMBI YHEPTOCHAGKEHHS

3HaThb:

YpoBeHb 1 (parMeHTapHbIC 3HAHHUS UHPPACTPYKTYPHI CEPBUCHOTO TPEATIPHATHS

YpoBeHb 2 | obuIHe, HO HEe CTPYKTYPHPOBAHHBIC 3HAHUS HH(PACTPYKTYPHI CEPBUCHOTO MPEIIPHUATHS

YpoBeHb 3 | chopMupoBaHHBIC 3HAHUS HMH(PPACTPYKTYPHI CEPBUCHOTO NPEIIPUATHS

YMmeThb:

YpoBeHb 1 cabo chopMUpPOBAHHBIC YMEHHS pa3padaThBaTh TPeOOBaHUS K HHPPACTPYKTYPE CEPBUCHBIX 00BEKTOB

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC YMEHHUS pa3pabaThiBaTh TPeOOBaHMUS K HHPPACTPYKTYPE CEPBUCHBIX OOBEKTOB

YpoBeHb 3 | cpopMupoBaHHbIE yMEHUST pa3padaThIBaTh TPEOOBAHUS K HHYPACTPYKTYPE CEPBUCHBIX OOBEKTOB

Baagers:

YpoBeHsb 1 cnabo chopMUpPOBaHHBIE HABBIKU NIPOBEJCHUS YKCIIAYTAIIMOHHBIX H PEMOHTHBIX Pa00OT HH(PACTPYKTYPHBIX
00BEKTOB cepBHCa

YpoBEHb 2 | YacCTUYHO OCBOCHHBIC HABBIKH MPOBEACHHS SKCIUIAYTAIMOHHBIX U PEMOHTHBIX paboT HH(ACTPYKTYpPHBIX 00BEKTOB
cepBuca

YpoBeHb 3 | chopMupoBaHHBIE HABBIKH IIPOBEICHAS SKCIUIAYTAI[HOHHBIX M PEMOHTHBIX paboT HH(ACTPYKTYPHBIX OOBEKTOB
cepBuca

IIK-1.4: OcyuiecTB/sieT pyKOBOACTBO NPOEKTAMH PEMH:KMHUPHHIA OU3HEC-TIPOIECCOB HA MOCTIPOU3BOACTBEHHBIX CTAHAX
KU3HECHHOI'0 MUKJIA MPOAYKIUHU ¢ UCTTOJIB30BAHUEM COBPEMEHHBIX PIH(l)OpMallI/IOHHbIX U MHHOBAIIMOHHBIX TEXHOJIOT Ui

3HaThb:

YpoBeHb 1 (parMeHTapHBIC 3HAHHS TIPOIlecca PEHHKIHNPUHTa OH3Hec-niporieccoB Ha Beex craguax JKIIII, a Takxke BUIOB u
XapaKTEePUCTHK MH(OPMAITOHHBIX CEPBUCHBIX TEXHOJIOTHI

YpoBeHb 2 | obmue, HO He CTPYKTYpHpPOBAaHHbIEC 3HAHUS MTPOIIECCca PeHHKUHIPHHTA On3Hec-TporieccoB Ha Beex craamsax KT,
a TaKKe BUJOB U XapaKTEPUCTHK UH(OPMALIMOHHBIX CEPBUCHBIX TEXHOIOTHI

ypOBeHb 3 C(I)OpMPIpOBaHHLIe 3HaHUA Ipouecca pCuHXXUHUPHUHTa 6I/ISHCC-HpOI_I6CCOB Ha BCCX CTaauAX )KLIH, a TaK)X€ BUAOB U
XapaKTCPUCTUK I/IH(l)OpMaHI/IOHHBIX CCPBUCHBIX TEXHOJIOTUI

YMmerhb:

YpoBeHb 1 c1abo chopMUPOBAHHEIC YMEHHS PYKOBOJIUTH MPOSKTAMH Ha BCEX CTAIIUAX )KU3HEHHOTO IHKJIA CEPBUCHOTO
MIPOAYKTA

YpoBeHb 2 YAaCTUYHO OCBOCHHBIC YMEHHUS PYKOBOIUTH MPOEKTAMH Ha BCEX CTAIMIX KU3HEHHOIO [IUKJIA CEPBUCHOTO MIPOIYKTa

YpoBeHb 3 c(hopMHUPOBaHHBIE YMEHUSI PYKOBOJHUTH MPOSKTAMHU HA BCEX CTAMIX )KU3HEHHOTO IUKJIA CEPBUCHOTO MPOIYKTA

Baaners:

YpoBeHsb 1 ci1abo chopMUPOBAHHEIE HABBIKM HCIIOJIB30BaHMS MH()OPMAIIOHHBIX TEXHOJIOTHH TIPH OPTaHU3aI[MN CEPBUCHOTO

mporecca

YpOBEHb 2 | 4aCTUYHO OCBOCHHBIE HABBIKH HCIIOIb30BAHMS HMH(POPMALIMOHHBIX TEXHOJIOTHH IPH OpraHU3aluK CEPBHCHOTO
nporecca

YpoBeHb 3 | chopMupoBaHHBIE HABBIKH UCIIOIB30BAaHUS HH(POPMAIMOHHBIX TEXHOJIOTHH IIPU OpraHU3alUH CEPBHCHOTO
mporecca

B pe3yiabTaTe 0CBOEHHS THCHHILTHHBI 00yYAIOIIMIACS T0/KEH

3.1 (3HaTh:

3.1 - HAy4YHO-TEXHUYECKYI0 HH(POPMAIHIO O CHUCTEME CepBUCA TPAHCIIOPTHBIX CPENICTB, TEXHUIECKUX O0OBEKTOB CEPBHCA,
IIapaMeTpoB CEPBHCa;

- OLICHKY yIPaBJICHUS TEXHIYECKAM COCTOSHIEM 00BEKTOB CEpBHCa, Pa3padOTKy HOBBIX METOJIOB IIPOBEICHUS
JMaTHOCTHKH 0OBEKTOB CEPBUCA, OCYIIECTBICHNE KOHTPOJIS KauyecTBa MapaMeTPOB IMPOIECCOB CEPBUCA, HCIONB3yEeMBIX
MaTepHalbHbIX U HEeMaTePUaJIbHBIX PECYPCOB, KOHTPOJIb KauecTBa IIPOLIECCOB CEPBHCA, YCIYT, padoT.

3.2 | YMeTh:

32 - IPUMEHSTH 3HAHUS HAayYHO-TEXHUYIECKOH HH(POPMAIUU O CUCTEME CepPBHCA TPAHCIIOPTHBIX CPEACTB, TEXHUIESCKUX
00BEKTOB CepBHUCa, TAPAMETPOB CEPBHCA;

- IPUMEHSTH 3HaHUS 00 OICHKE YIIPABICHHU TEXHUHIECKIM COCTOSHHEM 00BEKTOB CepBHCa, pa3paboTKe HOBBIX METOIOB
MIPOBEICHNS TUATHOCTHKH OOBEKTOB CEPBIICA, OCYIIECTBICHUE KOHTPOJIS Ka9eCTBA ITAPaMETPOB IIPOIIECCOB CEPBUCA,
UCTIONB3YEMBIX MaTepPUANbHBIX 1 HEMaTePHAIbHBIX PECYPCOB, KOHTPOJIE KauecTBa IPOIIECCOB CEPBHUCA, YCIYT, paboT.

3.3 | Baragern:
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- HAaBBIKAMU NIPUMEHEHHSI 3HAHUN HAyJYHO-TEXHHYECKOH MH(OPMAIINH O CHCTEME CepBHCa TPAHCIOPTHBIX CPE/CTB,
TEXHHUECKHX 00BEKTOB CEPBHCA, ITAPAMETPOB CEPBUCA;

- HaBBIKaMH IIPHUMEHEHHNS 3HaHUH 00 OIICHKE YIIPABICHUS] TEXHUUECKUM COCTOSTHUEM 00BEKTOB CEpBHCA, Pa3paboTKe
HOBBIX METOJIOB TIPOBE/ICHUS THATHOCTUKH OOBEKTOB CEPBHCA, OCYIIECTBICHHE KOHTPOIIS Ka4ecTBa MapaMeTpoB
IIPOLIECCOB CEPBHCA, UCTIONB3YEMBIX MaTepUAIbHBIX X HEMAaTePUAIbHBIX PECYPCOB, KOHTPOJIE KauyecTBa MPOLIECCOB
cepBHca, yCIIyT, paborT.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Ienbto 0CBOEHUS NUCLMILIMHEI ABISIETCSA U3y4€HHE TEOPETUYECKOH CYIIHOCTU IPEANIPUATHUS, PEATTU3YIOIIEH CEPBUCHBIE
YCIIYTH B 00JIACTH aBTOCEPBHUCA, YCIOBHS (YHKIMOHUPOBAHUS, aHAJIN3 CYIIECTBYIOIUX MOJIENIe OpraHu3aiy U
NIEPCIIEKTUBBI UX MOJIECPHU3ALUH.

2. MECTO JUCHHIIJINHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: | b1.B.ZIB.01

21

TpeGoBaHusl K NpeIBapUTEIbHOIl OATOTOBKE 00yYaIOLIEerocsi:

2.1.1

MeToab! IPUHATUS YIIPABICHYECKUX PELICHUIT

2.12

CucTeMHBIH aHaIU3 B CEPBUCE

2.2

JIMCUMIUINHBI M IPAKTHKH, ISl KOTOPBIX OCBOEHHE IAHHOM JUCHUNITHHBI (MOLYJIs1) HEOGX0AMMO KAK
npeaIecTBYOLIee:

221

MO,I[GHHpOBaHI/Ie 1 OIITUMH3alUA ITPOLECCOB U CUCTEM CEpBUCA

222

VYrpapieHue HHTEIUIEKTyalIbHOH COOCTBEHHOCTHIO

223

DKOHOMHYECKUI aHAIN3 AeATCILHOCTH HpC,Z[HpI/IﬂTPII;’I CEepBHUCa

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCHUIIJINHBI

MO VYJIA)

IK-1.1: U3yuaeT U aHATM3APYET TEXHOJIOTHU M KA4€eCTBO BBHINOTHEHNS MPOLECCOB MOCTIPOAAKHOI0 00CTY;KHBAHUS U
cepBHca, ycJ0BHii padoThbl 000py10BaHUS C LeIbI0 onpeeeHUus] He00X0AMMOCTH NPOBeeHUsI KOPPEKTHPYIOLIUX

MepOoNpUATHI

3HaThb:

YpOBeHb 1 (bparMeHTapm,Ie 3HAHMS TEXHOJOTHYECKHE OCOOCHHOCTH nponecca mocCJICIIpogaxKHOI o O6CJ'Iy>KI/IBaHI/I$I " CCpBUCA, C

[[eNTBbI0 000CHOBAHUS KOPPEKTHPYIOIINX MEPOTIPHATHH

YpoBeHb 2 o0rmire, HO He CTPYKTYPUPOBAHHBIC 3HAHHUS TEXHOJIOTHUECKHE 0COOEHHOCTH IMpoIiecca MOCIETPOIaXKHOTO

00CITy’)kKMBaHUs M CEPBHCA, C LIEIbI0 000CHOBAHUS KOPPEKTUPYIOLINX MEPOIIPUSTHH

ypOBeHb 3 C(I)OpMI/IpOBaHHLIe 3HAHUS TEXHOJIOTMYECKUE 0COOEHHOCTH npouecca nocCJICIIpoJa>kKHoro 06CJ'Iy)KI/IBaHI/IH " CEpBUCa,

C [IeJTBI0 000CHOBAHHUS KOPPEKTUPYIOIINX MEPOTIPHATHH

YMmerh:

YpoBeHb 1 ciabo chopMHpPOBAaHHBIE YMEHHS aHATN3UPOBATH MPOIECC TTOCIIETTPOIAKHOTO OOCITY)KUBAHHUS CEPBICHOTO

MIPOAYKTA

YpoBeHb 2 | YaCTHYHO OCBOCHHBIC YMEHUS aHATH3UPOBATH IIPOIIECC MOCIEIPOJAXKHOTO OOCTYKHBAHHS CEPBUCHOTO MPOIYKTA

YpoBeHb 3 c(hOopMHUPOBaHHBIE YMEHHS aHAIM3HPOBATH MPOLECC MOCIETIPOAAKHOTO OOCTYKUBAHHS CEPBUCHOTO MPOAYKTA

Baaners:

YpoBeHb 1 c1abo chopMUPOBAHHEIE HABBIKK pa3pabOTKH KOPPEKTHPYIOIINX MEPOTIPUSTHN Ha OCHOBE PE3yJAbTaTOB aHAIIN3a

CEpBUCHOTO Tporiecca

YpOBEHb 2 | 4acTUYHO OCBOCHHBIE HAaBBIKH Pa3pabOTKH KOPPEKTHPYIOIINX MEPOIPUATHI HAa OCHOBE PE3YJIbTaTOB aHAIN3a

CCPBUCHOI'O IIpo1ecca

YpoBeHb 3 c(hopMHUPOBaHHBIC HABBIKH Pa3pab0TKH KOPPEKTUPYIONIMX MEPOIPUATHIA Ha OCHOBE PE3yJIbTATOB aHAJIH3a

CEPBHCHOTO TpoIiecca

IIK-1.2: OcymiecTBJisieT ynpaBjieHle HHTETPUPOBAHHBIMH NMPOLEIYPAMH MATEPUAIBLHO-TEXHUYECKOr0 o0ecneyeHust
NMPOMBIILIEHHO MPOAYKIMUH BHePEHHE PellieHn i, HANpaBJIeHHBIX Ha o0ecniedeHue ee IPPeKTHBHOI IKCTITyaTAIIUH

3HaTh:

YpoBeHsb 1 (parmMeHTapHbIC 3HAHKS BUJIOB MAaTEPUAIbHBIX PECYPCOB U IYTEH MX PALMOHAJIBHOTO UCIIONB30BaHUS B CEPBUCHON

JACATCIIBHOCTHU

YpOBeHb 2 061111/16, HO HC CTPYKTYPHUPOBAHHBIC 3HAHUA BUAOB MATCPHUAJIbBHBIX PECYPCOB U HyTeﬁ HX palfluOHAJIBHOT'O

HCIIOJIb30BaHUA B CepBI/ICHOI\/‘I JACATCIBPHOCTH

YpoBeHb 3 c(hopMHUPOBaHHbBIE 3HAHUS BHOB MAaTEPHAIBHBIX PECYPCOB U IIyTEH UX PAllMOHATILHOTO HCIIOIH30BAHUS B

CepBHCHOﬁ JCATCIBbHOCTH

YMmeTh:

ypOBeHb 1 c1abo C(bOpMI/I]I)OBaHHLIC YMCHUS IIIIAaHUPOBATH U YIIPABIATH MAaTCPHUATIbHBIM TIOTOKOM CEPBUCHOTO IIpoLecca

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC YMEHUS [UIAHUPOBATH U YIPABIATh MaTePHAIBHBIM IIOTOKOM CEPBHCHOTO IIpoLecca

YpoBeHb 3 | copMupoBaHHBIE YMEHUS IUIAHUPOBATh M YIIPABISTH MaTepUaIbHBIM IIOTOKOM CEPBHCHOTO IIpoliecca

Baagers:

YpoBeHb 1 ciabo chopMUpOBaHHBIE HABBIKU 3((EKTUBHOTO UCTIOIB30BAaHUS MaTEPHAIBHBIX PECYPCOB

YpoBeHb 2 YaCTHYHO OCBOCHHBIE HABBIKH A(P(HEKTHBHOTO HCHONB30BAHIS MaTEPUATBHBIX PECYPCOB

YpoBeHb 3 chopMHUPOBaHHBIE HABBIKHA YPPEKTHBHOTO UCTIONB30BaHHS MAaTEPHATBHBIX PECYPCOB




IIK-1.3: PazpadaTbiBaeT TPeOOBaHHA K HH(PPACTPYKTYPe CHCTEMbI KCILIyaTAllMU U PEMOHTA, BKJIIOYAIOLIeH: 31aHu,
COOPY KeHHSs, CHCTEMbI YJHEProcHAGKeHH s

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUA HHPPACTYPYKTYPHI CEPBUCHOTO MPEAIPUATHS

YpoBeHb 2 | ofmue, HO He CTPYKTYypHPOBAaHHbIE 3HAHNS HHPPACTYPYKTYPHI CEPBICHOTO MPEAIPUSITHS

YpoBeHb 3 | chopMupoBaHHEIE 3HAHNSA HHPPACTYPYKTYPHI CEPBUCHOTO MPEATIPUATHS

YMmerh:

YpoBeHb 1 c1abo chopMUPOBAHHEBIC YMEHHS YIUTHIBATH TPEOOBAHUS K HHYPACTPYKTYPE CUCTEMBI dKCIUTyaTallid U PEMOHTA
CEPBUCHBIX 00HEKTOB

YpoBEeHb 2 | 9aCTUYHO OCBOCHHBIC YMEHHUS YIUTHIBATh TPEOOBaHMS K HH(PPACTPYKTYpPE CUCTEMBI KCILTyaTal[Md U PEMOHTA
CEpPBHUCHBIX OOBEKTOB

YpoBeHb 3 | chopMUpOBaHHBIC YMEHUS YYUTHIBATh TPEOOBAHUS K HHPPACTPYKTYPE CUCTEMBI SKCILTyaTallud ¥ PEMOHTA
CEPBUCHBIX 00HEKTOB

Baaners:

YpoBeHb 1 c1abo chopMUPOBAHHEIC HABBIKY TPOBEJCHUS PEMOHTHBIX PaboT

YpOBeHb 2 YaCTUYIHO OCBOCHHBIC HABBIKH ITPOBCACHUA PEMOHTHBIX pa60T

YpoBeHb 3 c(hopMHUPOBaHHBIC HABBIKH NIPOBEJICHHUS PEMOHTHBIX padoT

IIK-1.4: OcyuecTBJ/IsieT pyKOBOACTBO NMPOEKTAMH PeHH:KMHUPUHIA OM3HeC-NPOLECCOB HA MOCTIPOM3BOICTBEHHbBIX CTAANUAX
JKM3HEHHOI'0 HMKJIa MPOAYKUMH € HCIIO0JIb30BAHMEM COBPEMEHHBIX HH(OPMAIMOHHBIX 1 HHHOBAIIMOHHBIX TEXHOJIOT M

3HaThb:

YpoBeHsb 1 (parMeHTapHbIe 3HAHHS MTPOSKTHOTO PYKOBOJCTBA HA BCEX CTAMSX JKU3HEHHOTO IUKJIA IPOJIYKTOB, BUIOB
“H(POPMALIMOHHBIX 1 UHHOBAIIMOHHBIX TEXHOJIOTUI

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBAHHBIC 3HAHUS IIPOEKTHOTO PYKOBOACTBA HA BCEX CTAAMSX XKU3HEHHOTO LIUKIIA
HPOAYKTOB, BUAOB HHPOPMAIIOHHBIX 1 MHHOBAIIMOHHBIX TEXHOJIOTHI

YpOBeHb 3 C(bOpMI/IpOBaHHLIG 3HaHUA IMTPOCKTHOT'O PYKOBOACTBA HAa BCEX CTAAMAX JXU3HCHHOI'O IMKJIA IMMTPOAYKTOB, BUIOB
I/IH(I)OpMaI_II/IOHHI)IX Y MHHOBAIIMOHHBIX TEXHOJIOTHI

YMmeThb:

YpoBeHb 1 c1abo copMUPOBAHHBIE YMEHHS OCYIIECTBIIATH PYKOBOJCTBO pa3padoTKOil OM3HEC-TIPOEKTOB B CEPBUCHOMN
JACATCIBHOCTHU

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC YMEHHUS OCYIIECTBIISITh PYKOBOJACTBO Pa3paboTKOil OM3HEC-IIPOEKTOB B CEPBUCHON

NeATeIIbHOCTH

YpoBeHb 3 c(hOpMHUPOBaHHBIEC YMEHHS OCYIIECTBIISATH PYKOBOACTBO Pa3pa00TKOW OM3HEC-IPOSKTOB B CEPBUCHOM
ACATCIIBHOCTU

Baaners:

YpoBeHsb 1 ciabo chopMUpPOBaHHBIE HABBIKU HCIIOJIB30BaHNUS HH()OPMAIIMOHHBIX U HHHOBAIMOHHBIX TEXHOIOTHH B TPOSKTHON

JESTEIbHOCTH CEPBUCHBIX IPEAIPUATUI

YpOBEHb 2 | 4acCTUYHO OCBOCHHbIE HABBIKH HCIIOJIB30BAHMS HH(POPMAIIMOHHBIX U HHHOBAIMOHHBIX TEXHOJIOTHIT B TPOEKTHON
JEATEIbHOCTH CEPBUCHBIX IPEAIPUATUI

YpoBeHb 3 | chopMupoBaHHBIE HABBIKH UCIIOIH30BaHNSA HH(OPMAIIMOHHBIX 1 HHHOBAIIHOHHBIX TEXHOJIOTHH B IPOEKTHOMH
JESATEIbHOCTH CEPBUCHBIX IPEAIPUATUI

B pe3yibTaTe 0cBOeHUS AUCHHUIIMHBI 00YYAIOIIHIACS A0JIKEH

3.1 (3HaTh:

3.1 BUJIBI OpPraHu3aluil cepBrca 000pyIoBaHMs B cepe aBTocepBHCa
OyHKIMOHANEHOE Ha3HAYCHHE OPTaHHU3AIIIA CepBHCAa aBTOCEPBHCA
3aKOHOMEPHOCTH U3MEHECHHS ITOKa3aTelle OpraHn3auii aBTOCepBHCa

3.2 | Ymerh:

3.2 CaMOCTOSITENILHO aHAIIM3UPOBATh COCTOSHAE OPTraHU3alN CEpBHCAa 000PYIOBaHHS aBTOCEPBHCA
pa3pabaThIBaTh TEXHUUECKHE TPEOOBAHNS OPraHU3AIMSIM CepBHCca 000PYJOBaHUS aBTOCEPBUCA
OIIPEe/IeIISATh IEPCIICKTUBBI YITyUIICHUS Pa3BUTHUsI OPraHU3aLMil cepBrUCca 000PYOBaHHS aBTOCEPBUCA

3.3 | Baagers:

33 METO/IaMH OIpE/IeICHHs] OCHOBHBIX [TOKa3aTelel OpraHu3anuii cepBrca 000pyIoBaHHUs aBTOCEpPBHCA
HHCTPYMEHTapUeM 711 000CHOBAaHHsI apaMeTPOB KauecTBa MO OLEHUBAEMBIM [IOKa3aTeNsIM OpraHU3aluii aBTOCEepBUCa
METOJIaMH OLICHKH ¥ CEepTU(UKANK OpraHu3aluii cepBruca 000pyaoBaHus cepbl aBTOCEpBUCA
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Iens nmpenogaBaHys JUCIUIUIMHEI COCTOUT B MOJXYyYCHUH O0YJarOMMMUCS 3HAHUIH, YMEHUH 1 HABBIKOB B 00JIaCTH
COBPEMEHHBIX HAIPABJICHUH TIOHWHIA JISTKOBBIX aBTOMOOMIIEH, BUJIaX TFOHMHTA, CII0CO0aX MOJICPHU3ALIMH JIBUTaTEIeH,
MOIBECKN aBTOMOOMIIEH, BHEIIIHETO TIOHUHTA, TFOHMHTA HHTEPhEPa M YCTAHOBKE JOMOTHUTEILHOTO
UIEKTPOOOOPYIOBAHHMS IS YIOBIETBOPEHHS 3aIIPOCOB KIMEHTOB aBTOCEPBUCHBIX MPEANIPUATHIA.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

uxn (pazoen) OOIT: | b1.B.JIB.02

21

TpeOoBaHus K MPeIBAPUTEIHLHOM MOATOTOBKE 00y4aKOIIEroCs:

2.1.1

MHHOBalIMOHHBIE TEXHOJOTHH B CepBHCHOﬁ JACATCIIBHOCTH

2.1.2

CucTteMHBIN aHAIU3 B CEPBUCE

2.2

JMCUMIVINHBI U NPAKTUKH, 1151 KOTOPBIX 0CBOEHHE TAHHON JUCHUILUIMHBI (MOXYJIs1) HEOGX0AUMO KaK
NpealecTBYOLIee:

2.2.1

MOI[CJ'II/IPOBaHI/Ie 1 ONITUMH3AIUA ITPOIECCOB U CUCTEM CEpBUCA

222

OCHOBBI KOHCTPYHUPOBaHUS TPAHCIIOPTHBIX CPEJCTB

223

COBpeMeHHBIe CUCTEMBI YIIPABJICHUS CEPBUCOM TPAHCIIOPTHBIX CPEACTB

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHUITJINHBI

MOIAVYJIA)

IIK-2.1: PazpaGaTbiBaeT U BHepPsieT CTPATErni0 Ppa3BUTHS CEPBUCA ABTOTPAHCHOPTHBIX CPEICTB M UX KOMIIOHEHTOB

3HaTh:

YpoBeHb 1 (parMeHTapHbIe 3HAHHUS CTPYKTYPHI H BUAOB CTPATETHU Pa3BUTHS aBTOTPAHCIIOPTHBIX CPEICTB

YpoBeHb 2 | obmue, HO He CTPYKTYypUPOBAaHHbBIE 3HAHUS CTPYKTYPHI M BUJIOB CTPATETHUH PAa3BUTHS aBTOTPAHCIIOPTHBIX CPEACTB

YpoBeHb 3 | chopMupoBaHHBIE 3HAHUS CTPYKTYPHI M BUJOB CTPATETHH Pa3BUTHS aBTOTPAHCIIOPTHBIX CPE/ICTB

YMmerh:

YpoBeHb 1 ciabo copMUpOBaHHEIE YMEHHS pa3pabaThIBaTh CTPATErMYSCKUE HAIPABICHHS Pa3BUTHS CEPBHCHOTO

NIPEAIPUATHS

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC YMEHHUS pa3pabaThiBaTh CTPATErMYECKUE HAPABICHUS PA3BUTHUsI CEPBUCHOTO HPENIIPUITHS

YpoBeHb 3 chopMHpOBaHHBIE YMEHHs pa3padaThIBaTh CTPATETHYECKUE HAIIPABICHHUS PAa3BUTHSI CEPBUCHOTO MPEATIPUATHUS

Baaners:

YpoBeHsb 1 c1abo chopMUPOBAHHBIE HABBIKM CTPATETHYECKOTO INTAHUPOBAHHS aBTOTPAHCIIOPTHOTO IPEANPUATHS B 00JIaCTH

OKa3aHMs CEPBUCHBIX YCIIyT

ypOBeHb 2 YaCTHUYHO OCBOCHHBIC HAaBBIKH CTPATETUYCCKOT'O INTAHUPOBAHUSA aBTOTPAHCIIOPTHOT'O MPEAIIPUATUSA B obJyractu

OKa3aHHus CCPBHUCHBIX YCIIYT

YpOBeHb 3 C(l)OpMI/IpOBaHHLIC HAaBBIKH CTPATCTUYCCKOI'O INITAHUPOBAHUA aBTOTPAHCIIOPTHOI'O MPCATIPUATHS B 00J1acTH OKa3aHus

CEPBUCHBIX YCIIyT

MIK-2.2: OcynrecTBJsieT aHAJIN3 U OIEeHKY () PeKTHBHOCTH AeATEILHOCTH HEHTPA U Mpoliecca 00CTyKHBAHUS B CEPBHCHOM

HEeHTpe

3HaTh:

YpOBeHb 1 (I)paFMeHTapHBIe 3HaHMS TTOKa3aTenei 3(1)(1)6KTI/IBHOCTI/I JACATCIbHOCTH U OGCJ'Iy)KI/IBaHI/Iﬂ npeanpusaTsa CEpBrUca

YpoBeHb 2 | obuine, HO He CTPYKTYPHPOBaHHBIC 3HAHUS TToKa3aTeneil 3p(HeKTUBHOCTH ESITEIBHOCTH M 00CITY)KUBAHUS

OpeaAnpusaTusa CCpBuca

YpoBeHb 3 chopMHUpOBaHHbBIE 3HAHUS TTOKa3aTeneil 2 (QEeKTUBHOCTH JSSITEIPHOCTH ¥ OOCTY>KUBAHHUS TIPEATIPUITHS CEpPBHCa

YMmerhb:

YpoBeHb 1 cabo chOpMUPOBAHHBEIC YMEHHS C TOMOIIBI0 aHATUTHIECKOT0 HHCTPYMEHTapHs OIICHIBATh (D (PEKTHBHOCTH

OCATCIIBHOCTU CEPBUCHOTO ITPEATIPUATUS

YpoBEHb 2 | 9aCTHYHO OCBOCHHBIC YMEHHUS C TIOMOIIBIO aHATTUTHYECKOTO HHCTPYMEHTapHs OLIEHUBATh AP PEeKTHBHOCTH

ACATCIIBHOCTU CEPBUCHOTO MPEATIPUATUSL

ypOBeHb 3 C(I)OpMHpOBaHHLIe YMEHHS € NIOMOIIBIO aHATTUTUYECKOTO UHCTPYMEHTApUA OLCHNBATH S(I)Cl)CKTI/IBHOCTB

ACATCIIBHOCTU CEPBUCHOTO NPCATIPUATUA

Baaners:

YpoBeHb 1 c1abo chopMHUPOBAHHBIC HABBIKM aHATM3UPBATH MPOIIECC CEPBUCHOTO OOCITYKHBAHUS ¢ IO3HIUH () (HEKTUBHOCTH

JCATCIPHOCTH

YpoBEeHb 2 | 9aCTHYHO OCBOCHHBIC HABBIKH aHATM3UPBATh MPOIECC CEPBUCHOTO OOCTYKHBAHUA C MO3UIHH 3()(HEKTHBHOCTH

JACATCIbHOCTHU

ypOBeHb 3 C(I)OpMPIpOBaHHI:Ie HAaBBIKHA aHAJIM3HUPBATh IMMPOUECC CCPBUCHOI'O 06CJ'Iy)KI/IBaHI/IH C IO3MIHH Bd)q)eKTI/IBHOCTI/I

JACATCIBHOCTH




1IK-2.3:

®opmupyer Npei10KeHHs 110 CHHKEHHIO YPOBHS 3aTPAT U HCI0JIb30BAHMSA PeCypPcoB Ha 00C/Iy:KUBaHHe,
NMOATOTOBKY U NPOBe/icHHe PEeMOHTHBIX padoT

3HaThb:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUS BUIOB PECYPCOB M IIYTH CHIDKCHUS HX PACX0/a B IIPOIECCE OCYIIECTBICHHS CEPBUCHBIX U
PEMOHTHBIX paboT

YpoBeHb 2 ob1ye, Ho He CTPYKTYPHPOBaHHBIE 3HAHHSI BUJIOB PECYPCOB U ITyTH CHMIKEHHS UX pacxoja B mpoLecce
OCYIIECTBIICHHS CEPBUCHBIX U PEMOHTHBIX PaboT

YpoBeHb 3 c(opMHUpOBaHHBIE 3HAHHS BUIOB PECYPCOB U ITyTH CHIKEHHS MX PacXo/ia B MPOIlecce OCYIIECTBICHHUS CePBUCHBIX
U PEMOHTHBIX paboT

Y™mern:

YpoBeHsb 1 ciabo chopMUpPOBaHHBIE YMEHHS IIAHUPOBATH COCTAB M Pa3Mep Pacxoia MOTPeOIIeMBIX PECypcoB B IIPOIIecce
OCYIIECTBIIEHHS CEPBUCHBIX U PEMOHTHBIX PaboT

YpoBeHb 2 YaCTHYHO OCBOEHHBIE yMEHUs INIAHUPOBATh COCTaB U pa3Mep pacxojia MoTpedIsieMbIX PECYPCOB B IIpolecce
OCYIIIECTBIICHHS CEPBUCHBIX M PEMOHTHBIX PaboOT

YpoBeHb 3 c(OpMHUpPOBaHHBIE YMEHHS IUIAHHPOBATh COCTAB M pa3Mep pacxoa MoTpedIsieMBIX PecypcoB B porecce
OCYIIECTBIICHHS CEPBUCHBIX 1 PEMOHTHBIX PaboOT

Buagern:

YpoBeHb 1 c1abo copMUpPOBaHHBIE HABBIKU OCYIIECTBICHUS CEPBUCHBIX U PEMOHTHBIX paboT

YpoBeHb 2 YaCTHYHO OCBOCHHBIE HABBIKH OCYIECTBICHHS CEPBUCHBIX M PEMOHTHBIX PaboT

YpoBeHb 3 c(hopMHUPOBaHHBIE HABBIKH OCYIIECTBICHHUS CEPBUCHBIX U PEMOHTHBIX paboT

IIK-2.4: Pa3padaTbiBaeT U BHeAPsieT CTAHAAPTHI KauecTBA 00CJIy:KHBAHUS CEPBHCHOTO LIEHTPA, KOHTPOJIUPYeT UX
BbINOJIHEHHE

3HaThb:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUS CTAHJAPTOB KaueCcTBa OOCITYKUBAHUS

YpoBeHb 2 o01mire, HO He CTPYKTYPUPOBAHHBIE 3HAHUS CTAHJAPTOB KadyecTBa 00CTYKHBaHHS

YpoBeHb 3 copMHUpPOBaHHBIE 3HAHUS CTAHAAPTOB KaUeCTBA 0OCITyKUBaHUS

Ymers:

YpoBeHsb 1 ci1abo chopMUPOBAHHBIE YMEHHS OCYIIECTBIISATH CEPBUCHBIN N PEMOHTHBII ITpoIiecc Ha OCHOBE CTAHAAPTOB
KayecTBa

YpoBeHb 2 YaCTUYHO OCBOCHHBIE YMEHHUS OCYLIECCTBIIATH CEPBUCHBIM U PEMOHTHBIH IIPOLECC HA OCHOBE CTAHJAPTOB KayecTBa

YpoBeHb 3 c(OpMHUpPOBaHHBIE YMEHHSI OCYIIECTBISITH CEPBUCHBIM 1 PEMOHTHBIH MpoIiecC Ha OCHOBE CTaHIapTOB KayecTBa

Buagern:

YpoBeHsb 1 cabo chopMUpPOBaHHBIE HABBIKU NIPOBEJCHUS KOHTPOJIBHBIX MEPOIIPHUATHH C UCIIOIB30BAaHUEM CTaHIAPTOB
KayecTBa

YpoBeHb 2 YaCTUYHO OCBOEHHBIC HABBIKA IIPOBEICHUSA KOHTPOJIBHBIX MEPOIPUATHH C UCIIOJIb30BAHUEM CTaHIapPTOB Ka4eCTBa

YpoBeHb 3 copMUpPOBaHHbBIEC HABBIKK MPOBEACHUS KOHTPOJIBHBIX MEPONPHATHI C HCIIOIb30BAHUEM CTaHAAPTOB KayecTBa

B pe3ysbTaTe 0CBOCHHS JUCHUILINHBI 00y4aIOIIMIiCS N0JIKeH

3.1 (3HaTh:
3.1 METOJIbl TOBBIIICHUS KauyecTBa 00CTyKHBaHUsI, (HOPMUPOBAHUS KIIMSHTYPHBIX OTHOIICHUH B 00JACTH TEOHHHTA
aBTOMOOMIIENH;
METO/Ibl aHaJIM3a Mpoliecca cepBrca Kak 00beKTa YIOBIETBOPEHHUS 3aIPOCOB MOTpeOuTeNeil B 001aCTH TIOHUHTA.
3.2 | YMeTh:
32 MIPUMEHSTH METO/IbI TIOBBIIICHHUS KaueCTBa OOCITY)KMBAHUS U YITyUYIIEHHs KITUSHTYPHBIX OTHOIICHUH B 00IaCTH TIOHUHTA;
MIPUMEHSTH METO/IBI AHANIM3A MIPOLIECCOB CEPBHCA IS YIOBICTBOPEHHS 3aIIPOCOB MOTPEOHTENCH B 00JIaCTH TIOHHUHTA.
3.3 | Banagers:
33 HaBBIKAMU MPUMEHEHHS METOOB TTOBBIIIEHHUS KauecTBa 00CITy)KHBaHUS B 00IaCTH TIOHWHTA aBTOMOOHIIEHH;

HaBbIKaMU NPUMCHEHUS METOAOB aHaJIn3a Ka4yeCTBa CEPBUCA B 00JIaCTH TIOHUHTa aBTOMOOMJIEH.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Iens mpenogaBaHus TUCIUILIHHEI COCTOUT B MOTYyYEHIH O0yJaroMUMICS 3HAHUH, YMEHHI W HABBIKOB O COBPEMEHHBIX
HAaIpaBIEeHHUsIX, UCTIONb3YEMBIX Ha MPEANPUATUAX chepbl MPUAOPOKHOTO aBTOCEPBHCA I YIOBIETBOPEHHS 3aIIPOCOB
TIOJIb30BATElIeH JOpOT OOIIETro MOIb30BaHNUS, IS MTOBBIIICHUS KAUeCTBa IPEIOCTABIAEMbIX YCIIYT U IIEPCIICKTUB
pa3BUTHSL.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

uxn (pazoen) OOIT: | b1.B.JIB.02

21

TpebdoBaHus K NpeIBAPUTEIHLHOI MOATOTOBKE 00y4aKOIIEr0Cs:

2.1.1

MHHOBalIMOHHBIE TEXHOJOTHH B CepBHCHOﬁ JACATCIIBHOCTH

2.1.2

CucTteMHBIN aHAIU3 B CEPBUCE

2.2

JMCUMIVINHBI U NPAKTUKH, 1151 KOTOPBIX 0CBOEHHE TAHHON JUCHUILUIMHBI (MOXY.I51) HEOGX0AUMO KaK
NpealecTBYOLIee:

2.2.1

MOI[CJ'II/IPOBaHI/Ie 1 ONITUMH3AIUA ITPOIECCOB U CUCTEM CEpBUCA

222

CoBpeMeHHBIE CUCTEMBI YIIPABICHHsI CEPBUCOM TPAHCIIOPTHBIX CPEACTB

223

Texuuuecknii qu3aiiH

224

praBJ’ICHI/IC PIHTGJIHCKTyaHLHOﬁ COOCTBEHHOCTBIO

225

[IpennuninomHuas npakTuka

3. KOMIIETEHIIMHN OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHUITIJINHBI

MO VYJIA)
IIK-2.1: PazpadaTbiBaeT U BHeAPsieT CTPATErHMI0 PA3BUTHSI CEPBUCA ABTOTPAHCIIOPTHBIX CPEICTB U UX KOMIIOHEHTOB
3HaTh:
YpoBeHsb 1 (parMeHTapHbIC 3HAHUS CTPYKTYPhI U BUAOB CTPATErHU Pa3BUTHsI aBTOTPAHCIIOPTHBIX CPEJCTB

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBaHHBIC 3HAHUSI CTPYKTYPHI U BUJIOB CTPATETUH Pa3BUTHS aBTOTPAHCIIOPTHBIX CPEJICTB

YpoBeHb 3 | chopMupoBaHHbBIE 3HAHUS CTPYKTYPHI M BUJOB CTPAaTETHH Pa3BUTUS aBTOTPAHCIOPTHBIX CPE/ICTB

YMmerh:

YpoBeHb 1 cnabo copMUpOBaHHEIE YMEHHS pa3pabaThIBaTh CTPATErHYECKUE HAIPABICHHS Pa3BUTHS CEPBHCHOTO

NIPEAIPUATHSA

ypOBeHb 2 YaCTUIHO OCBOCHHBIC YMCHUA paSpa6aTbIBaTb CTpaTEru4eCKrUEC HarpaBJICHUA Pa3BUTUA CCPBUCHOI'O IIPCAIIPUATHS

YpoBeHb 3 | copMupoBaHHbIE yMEHUSI pa3padaThIBATh CTPATErMUYECKHUE HANIPABICHHS Pa3BUTHS CEPBHCHOTO MPEANPHUSTHS

Baagers:

YpoBeHsb 1 cabo chopMUpPOBaHHBIE HABBIKU CTPATETHYECKOTO INIAHUPOBAHHS aBTOTPAHCIIOPTHOTO MPEANPHUATHS B 00J1aCTH

OKa3aHHs CEPBHUCHBIX YCIIYT

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKH CTPATECTUYCCKOT'O INTAHUPOBAHUSA aBTOTPAHCIIOPTHOT'O MPEAIIPUATUA B obacTu

OKa3aHMs CEPBUCHBIX YCIIYT

YpoBeHb 3

c(OpMHUPOBaHHBIE HABBIKH CTPATETHUECKOTO INITAHNPOBAHIS aBTOTPAHCIIOPTHOTO MPEANPUATHS B 00JIACTH OKa3aHUS
CEPBUCHBIX YCIIYT

MK-2.2: OcyuecTBJisieT aHAJIU3 U OLIEHKY 3(P(PEeKTHBHOCTH AeATEIHLHOCTH IIEHTPA U MpoIecca 00CTy:KMBAHUS B CEPBHCHOM

HEeHTpe

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHHS IT0Ka3aTeneil 3PEKTUBHOCTH IEITEIFHOCTH M OOCIY>KUBAaHHS IPSIIPHUITHS CEpPBUCA

YpOBeHb 2 o6mne, HO HC CTPYKTYPHUPOBAHHBIC 3HAHUA rnokasaresnen 3(1)(1)6KTI/IBHOCTI/I JACATCIIBHOCTH U 06CJ'Iy)KI/IBaHI/IH

NIPEIPUATHS CEpPBUCA

YpoBeHb 3 chopMHUpOBaHHbBIE 3HAHUS TTOKa3aTeneil 2 ()EeKTUBHOCTH JSSITEIPHOCTH U 00CTY>KUBAHHUS TIPEATIPUITHS CEpBHCa

YMmerh:

YpOBeHb 1 cinabo Cq)OpMPIpOBaHHLIe YMEHHA C TOMOIIBIO aHAJIUTHYCCKOTO NHCTPYMCHTApHs OLICHUBATH 3(1)(1)GKTI/IBHOCTI)

ACATCIIBHOCTU CEPBUCHOTO ITPEATIPUATUSL

YpOBEHb 2 | 4acTUYHO OCBOCHHBIE YMEHUS C TOMOILBIO aHATUTHYECKOTO HHCTPYMEHTapHs OLIeHUBATh 3 (GEKTUBHOCTh

ACATCIIBHOCTU CEPBUCHOTO NPEAIIPUATUA

YpOBeHb 3 C(I)OpMI/IpOBaHHLIC YMCEHHS C IOMOIIBIO AHATUTHUYCCKOI0O HHCTPYMCHTAapUs OLICHUBATh 3(1)(1)6KTI/IBHOCTL

ACATCIIBHOCTHU CEPBHUCHOTO NPCATIPUATHUA

Baaners:

YpoBeHb 1 ci1abo chopMUPOBAHHEIC HABBIKY aHATH3HPBATH MPOIECC CEPBUCHOTO OOCITYKHBAHUS C IO3HIIUH () (HEKTUBHOCTH

JCATCIbHOCTH

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC HABBIKM aHAIM3UPBATh MTPOLIECC CEPBUCHOTO OOCIYKMBaHUs C MO3ULIUH 3()(HEKTUBHOCTH

JACATCIIBHOCTU




YpoBeHb 3

c(opMHUpPOBaHHBIEC HABBIKU aHATH3UPBATH IPOIIECC CEPBUCHOTO OOCITYKUBAHUS C TTO3HLIUH Y(PPEKTHUBHOCTH
JeATEeIbHOCTH

IIK-2.3: ®opmupyer npenjioKeHus 10 CHUKEHHIO YPOBHS 3aTPaT M MCIO0JIb30BAHUSI PeCYPCOB Ha 00C/Iy:KMBaHUeE,

MOATOTOBKY M IPOBEACHUE PEMOHTHBIX paﬁoT

3HaTh:

YpOBeHb 1 (bparMeHTapHLIe 3HaHUA BUJIOB PECYPCOB U ITYTU CHUXKCHUA UX pacxoaa B IMPOHECCE OCYMIECTBICHNUA CCPBUCHBIX U
PEMOHTHBIX paboT

YpoBeHb 2 o01ue, Ho He CTPYKTYPHPOBaHHBIE 3HAHHS BUJIOB PECYPCOB U ITyTH CHIKEHHS UX pacxoja B ImpoLuecce
OCYIIIECTBIICHHS CEPBUCHBIX H PEMOHTHBIX PabOT

YpoBeHb 3 | chopMupOBaHHEBIC 3HAHUS BUAOB PECYPCOB H IIYTH CHIDKCHHUS HX PAacXoja B IPOIECCE OCYIIECCTBICHHS CEPBHCHBIX
1 PEMOHTHBIX padoT

Ymern:

YpoBeHb 1 ciabo chopMHUpOBaHHEIE YMEHHS TUIAHHMPOBATH COCTAB U pa3Mep pacxo/ia MOTpeOIIEMBIX PECypCOB B IpoIiecce
OCYIIECTBIICHHS CEPBUCHBIX U PEMOHTHBIX PaboT

YpOBEHb 2 | 4acTUYHO OCBOCHHBIE YMEHUS IUNIAHUPOBATH COCTAB U pa3Mep pacxofa MoTpebIIsieMbIX PECypCcoB B ITpoLiecce
OCYIIIECTBIICHHS CEPBHCHBIX H PEMOHTHBIX PabOT

YpoBeHb 3 | chopMupOBaHHBIE YMEHHUS TUIAHHPOBATH COCTAaB U pasMep pacxoja MoTpedIsIeMBIX PECYpCOB B TIporiecce
OCYIIIECTBIICHHS CEPBUCHBIX M PEMOHTHBIX PaboT

Baapers:

YpoBeHb 1 ci1abo chopMUPOBAHHBIC HABBIKM OCYIIECTBICHUS CEPBUCHBIX M PEMOHTHBIX paboT

YpoBeHb 2 YaCTHYHO OCBOCHHBIE HABBIKH OCYIIECTBICHHUS CEPBUCHBIX M PEMOHTHBIX PaboOT

YpoBeHb 3 c(OopMHUpPOBaHHBIE HABBIKH OCYIIECTBIICHUS CEPBUCHBIX M PEMOHTHBIX paboT

IIK-2.4: PazpadaTbiBaeT H BHeAPsieT CTAHAAPTHI KauecTBa 00C/LyKHBAHHUSA CEPBHCHOI0 EHTPA, KOHTPOJIMPYeET UX

BbINIOJIHEHHE
3HaTh:
YpoBeHb 1 (parMeHTapHbIe 3HAHHS CTAHAPTOB KayecTBa 00CTYKUBAHUS
YpoBeHb 2 o01ire, HO He CTPYKTYPHUPOBAHHBIEC 3HAHUS CTAHIAPTOB KadyecTBa 0OCTYKHBaHHS
YpoBeHb 3 chopMHUpOBaHHbBIE 3HAHUS CTAHAAPTOB KauecTBa OOCITYKHBAHUS
Y™mern:
YpoBeHb 1 c1abo chopMUPOBAHHEIC YMEHHS OCYIIECTBIIATH CEPBUCHBIM U PEMOHTHBIH MPOIecC Ha OCHOBE CTAHAPTOB
Ka4decTBa
YpoBeHb 2 YAaCTHUYHO OCBOCHHbIE YMEHHUS OCYILECTBIIATh CEPBUCHBIN M PEMOHTHBIH MPOIIECC HA OCHOBE CTaHAApTOB KauecTBa
YpoBeHb 3 c(hopMHUPOBaHHBIE YMEHUS OCYLIECTBIATH CEPBUCHBIN U PEMOHTHBIH MPOIECC HA OCHOBE CTAaHIApTOB KauyecTBa
Buagern:
YpoBeHsb 1 cnabo chopMUPOBAHHBIE HABBIKU MPOBEACHHUS KOHTPOIBLHBIX MEPOIPHUSTHIA C HCIIOJIB30BaHUEM CTAaHIAPTOB
Ka4yecTBa
YpoBeHb 2 YaCTUYHO OCBOCHHBIE HABBIKM IPOBEACHUS KOHTPOJIBHBIX MEPOIIPUATHH € MCIIOJIB30BaHUEM CTaHJAPTOB KaueCcTBa
YpoBeHb 3 c(hopMHUPOBaHHBIE HABBIKM TPOBEJCHUSI KOHTPOJIBHBIX MEPOIPUATHH € UCIIOIB30BAHUEM CTaHIAPTOB KayecTBa

B pe3ysabTaTe 0CBOEHHsI AUCHMILINHBI 00y4AIOIMIICS N0JIAKEH

3.1 (3HaTh:

3.1 TpeOOBaHMUS K Pa3MEICHHUI0 OO BEKTOB MPUAOPOKHON HHPPACTPYKTYPHI;

COBPEMEHHBIE ITOJIXO/BI K TPOEKTUPOBAHHUIO OOBEKTOB MPUAOPOKHON HHYPACTPYKTYPHI TS YIOBIETBOPESHHS
HOTPEeOHOCTEH YIaCTHHKOB JOPOJKHOTO JBIKCHIUS,

METO/Ibl T10 MOBBIIMIEHHUIO KauecTBa 00CITyKUBaHUS, (POPMUPOBAHNS KIUEHTYPHBIX OTHOIICHHUIA;

METO/Ibl aHAJIN3a TIPOIIECcca CEPBHUCA KaK 00BEKTa yIOBIECTBOPEHUS 3aIIPOCOB IIOTPEOUTENEH.

3.2 | YMeTh:

32 MPpOBOAUTH OLCHKY CIIPOCA Ha YCJIYTd 00BEKTOB IIPUAOPOIKHOI'0 aBTOI'CEPBHUCA;

BBITIOJHATH 000CHOBaHHUE JHUCIOKANH U pacdeTa MOITHOCTH mpunopoxHoit CTO;

OCYIIECTBIATH OPTaHU3ALMIO U TUIAHUPOBAaHUE AeSITeNbHOCTH MpunopoxkHoit CTO;

pa3pabarbIBaTh MEPONPHSTHS MO TOBBILICHUIO KaueCcTBa 00CITy)KUBaHUs, POPMUPOBAHUS KIHMEHTYPHBIX OTHOILICHH B
IIPUIOPOKHOM aBTOCEPBHUCE;

BBITIOJIHATH OIICHKY IpoIiecca cepBrca Kak 00beKTa YIOBISTBOPEHHUS 3apocoB motpeduTeneit B mpuaopoxuoit CTO.

3.3 | Bnagers:
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METOJOJIOTHEH U OIBITOM OIEHKHU CIIPOCa Ha YCIYTH 00BEKTOB PHIOPOKHOTO aBTOTCEPBHCA,;

HaBBIKAMH pacyeTa MPOU3BOJCTBEHHON MOIIHOCTH 00BEKTOB MPHIOPOKHOTO aBTOCEPBUCA AJIsI TOJTHOTO YIOBICTBOPCHHS
3aIPOCOB MOTpeOUTENEH;

HaBBIKAMH OPTaHHU3AIMH U TUIAHUPOBaHUE JesTeTbHOCTH puaopokHoir CTO 1o 3ampocam motTpeOuTeit;

HaBBIKaMHU T10 TOBBIIICHUIO KauecTBa 00CITyKHBaHUs, HOPMUPOBAHUS KIMEHTYPHBIX OTHOILIEHUN AJIS1 0OBEKTOB
MIPUAOPOKHON HHPPACTPYKTYPHI,

MacTepCTBOM aHAJIH3a IPOoIiecca cepBrca Kak 00bEKTa yAOBICTBOPSHHUS 3aIIPOCOB NOTpeOuTENeH s 0OBEKTOB
HIPUAOPOKHON HHYPACTPYKTYPHL.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | OCHOBHOI1 LIENTBI0 OCBOCHUS JUCIUIUIMHEI SBIIETCS ()OPMUPOBAHHE Y MAarHCTPAHTOB CHCTEMHBIX 3HAHHH O

KOMMYHHKAI[HOHHOM O0ECTICUeHUH YITPABICHUECKOW JIEITEIbHOCTH HA MPEINPHUATHAX CEPBHCA C LEJIbI0 00eCeueHus!
3¢ (GEKTUBHOCTH UX JCATEITBHOCTH.

1.2 | OcHoBHBIE 3aga4u 1pu U3Yy4CHUU HHCHHHHHHLIZC(bOpMHpOBaTL npeacTaBICHUC 00 AKTYaJIbHBIX ITOAXO0AaX K OpraHru3anuu

Tporiecca yrpasieHHs KOMMYHUKAIMAME B COBPEMEHHON (hrpMe; IPeoOpecTH MPaKTHIECKUE HaBBIKU YIIPABICHHS
KOMMYHHKAITISIMH B IIeTIIX (JOpMHUPOBAHUS BHYTPEHHEH M BHEITHEH NACHTHYIHOCTH OpTaHU3aINK chepsl cepBuca.

2. MECTO JMCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazmpen) OOIT: | b1.B.JIB.03

2.1 | TpeOoBaHus K NpeIBAPUTEIHLHOI MOATOTOBKE 00y4aI0UIErocs:

2.1.1 | IHHOBaLIMOHHBIE TEXHOJOTHH B CepBHCHOﬁ JACATCIIBHOCTH

2.1.2 | KopniopaTuBHas Ky/inbTypa U YIpaBiIeHHE IEPCOHATIOM

2.1.3 | IHHOBaLlMOHHBIE TEXHOJIOIUU B CEPBUCHOMU IEATEILHOCTU

2.1.4 | KopnopaTuBHas Ky/lnbTypa U YIIpaBiIeHHE IEPCOHATIOM

2.2 | IMCUMIUTHHBI ¥ MPAKTHKH, JIsl KOTOPHIX OCBOEHHE JAHHOM TUCHUNIHHBI (MOXYJIs1) HEOOXOIHMO KaK

npeamecTByroiiee:

2.2.1 | Opranu3aiiioHHO-yIpaBieHUECKasl IPAKTHKA

2.2.2 | YopaBieHHe HHTEIUIEKTYaIbHOW COOCTBEHHOCTEIO

2.2.3 | Opranu3aiioHHO-yIIpaBJIeHYECKas PAKTHKA

2.2.4 | YnpaBieHHe HHTEIUIEKTYaIbHOU COOCTBEHHOCTBIO

3. KOMIIETEHIIMHU OBYYAIOIIET' OCs1, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIHUIIJINHBI

MOAYJIA)
IIK-2.1: PazpabaTbiBaeT U BHeAPsSieT CTPATEIHI0 PA3BUTHUS CEPBUCA ABTOTPAHCIOPTHBIX CPEICTB U HX KOMIIOHEHTOB
3HaTh:
YpoBeHsb 1 OCHOBBI KOMMYHHMKALIMOHHOW IOJIMTHUKHU IPEANIPUATHS KaK 3JIEMEHTa CTPATErMYECKOr0 pa3BUTHs CEpPBUCa
YpoBeHb 2 UHCTPYMEHTApUil KOMMYHUKALIMOHHOM [eATEIbHOCTH IIPEANPUATUI cepBHCa
YpoBeHb 3 CTPaTETUYECKUE HAIIPABIICHUS Pa3BUTH NIPEAIPUATHH cepBUCa
Y™mers:
YpoBeHsb 1 NIPUMEHSATh JIEMEHTHl KOMMYHHUKALMOHHON MOJIUTUKHU B JIEATECILHOCTH IIPENIPUATHS aBTOCEPBUCA
YpoBeHb 2 pa3pabaTsIBaTh HHCTPYMEHTApUil KOMMYHHUKAIIHOHHON AESTEIbHOCTH MPEANPUSITHI aBTOCEpBHCa
YpoBeHb 3 BHCIPSITh KOMMYHUKAIMOHHYIO MOJIUTUKY Ha MPEANPHUATUAX aBTOCEPBHCA
Buaagern:
YpoBeHsb 1 OLICHHUBATh M (HOPMUPOBATH NMPEIOKEHHS 10 COBEPIICHCTBOBAHHIO TEXHOJIOTHH CEPBUCHOTO OOCTYKMBaHHS HA
MEPAIPUATUHN
YpoBeHb 2 HaBBIKAMU pa3pabOTKU MHCTPYMEHTApHsl KOMMYHUKALMOHHOM JeATeTbHOCTH NMPEANpPUATHI aBTOCepBUCa
YpoBeHb 3 HaBBIKAMU BHEJPEHHS] KOMMYHHUKALMOHHOMU IIOJIMTUKU HA NPEANPUATUSAX aBTOCEPBUCA

MK-2.2: OcyuiecTBJ/sieT aHAJIU3 U OLIEHKY 3(P(PEeKTHBHOCTH AeATEIHLHOCTH IIEHTPA U MPoIecca 00CTy:KMBAHNS B CEPBUCHOM

LieHTpe
3HaTh:
YpoBeHsb 1 npoLecc 00CTyKHBaHUSA B CEPBUCHOM LIEHTPE
YpoBEHb 2 | METOANKY NPOBEJICHUS aHAIIN3A IS TEIbHOCTH LIEHTPa
YpoBeHb 3 | MeToaMKy NpoBeaeHHs OLEHKH 3()(EKTUBHOCTH JEATEIBHOCTH U IpoLecca 00CITy)KUBaHHS B CEPBICHOM LIEHTPE
Y™mers:
YpoBeHsb 1 aHAJIM3UPOBATH IIPOLIECC OOCTYKHBaHNS B CEPBUCHOM LIEHTPE
YpoBeHb 2 | onenuBaTh 3()(EKTUBHOCTD JIEITEIBHOCTH M IpoLiecca 00CTy)KUBaHUS B CEPBUCHOM LIEHTPE
YpoBeHb 3 | aHANM3MPOBATh U OLEHUBATH 3()(PEKTHBHOCTD JEATEIBHOCTH U IpoLiecca 00CITy)KUBaHHS B CEPBICHOM LIEHTPE
Buagern:
YpoBeHsb 1 HaBBIKAMHU OPTaHU3aLUH poLecca 0OCITy)KUBAaHUS B CEPBUCHOM IIEHTpPE
YpoBeHb 2 MeTOJJaMH OTIeHKH 3()(HEeKTUBHOCTH IEATENHLHOCTH U TpoIiecca 00CITyKHBaHUSI B CEPBUCHOM IIEHTpE
YpoBeHb 3 | HaBBIKaMH IIPOBEIICHNS aHAIHM3a U OIEHKH Y(P(PEKTHBHOCTH JEATEIFHOCTH | Ipoliecca 0OCITy)KUBAHUS B CEPBUCHOM

LEHTpE




IIK-2.4: PazpadaTbiBaeT H BHeAPsieT CTAHAAPTHI KauecTBa 00C/Ly>KHBAHHUS CEPBHCHOI0 EHTPA, KOHTPOJIMPYET UX
BbINOJIHEHHE

3HaTh:

YpoBeHsb 1 TpeOOBaHUS CTAHAAPTOB Ka4eCTBA OOCITY)KUBAHUS CEPBUCHOTO IIEHTPa

YpoBeHb 2 | MeTOAMKY pa3paboTKM CTaHIApTOB KadecTBa OOCITYKHBAHHS B CEPBUCE

YpoBeHb 3 | MeTOABI BHEAPEHHS CTAaHIAPTOB KadecTBA Ha MPEAIIPUSATHH CEpBUCa

YMmerhb:

YpOBeHb 1 OPUMCHATH CTAHAAPTBI KAYCCTBA HAa NPCATNIPUATUHN CCPBUCA

YpoBeHb 2 HCIIOJIh30BaTh METOIUKY pa3pabOTKH CTAaHJAPTOB KayecTBa

YpoBeHb 3 | BHeApSTH pa3paboTaHHBIC CTaHAAPTHI KadyecTBa Ha MPEAIIPUSITHH CEpBUCa

Baaners:

YpOBeHb 1 HaBbIKaMH paSpa60TKI/I CTaHAAapTOB Ka4ueCTBa OGCJ'Iy)KI/IBaHI/IH Ha IpCaAnpusITun

ypOBeHb 2 HaBbIKaMW BHCAPCHHUA CTAHAAPTOB Ka4€CTBa O6CJ'Iy)KI/IBaHI/I$I

ypOBeHb 3 HaBbIKaMH pa3pa60T1<H 1 BHCAPCHUSA CTAaHAAPTOB Ka4€CTBa 06CJ'Iy)KI/IBaHI/I}I Ha IpearnpuiaTun

IK-3.3: Ananu3zupyer npod/ieMsl U (pOPMUPYeET NPEAT0KEHHS M0 COBEPIIEHCTBOBAHUIO TEXHOJIOTHH CEPBUCHOTO
00CJIy:>KUBAHUS € y4€TOM OLIEHKH YI0BJIETBOPEHHOCTH NOTpeduTeneii

3HaTh:

YpoBeHsb 1 TEXHOJIOTHIO CEPBHCHOTO OOCITY)KUBaHUS Ha IPEATIPUSTHN CEPBUCA

YpoBeHb 2 | mpoOIeMBI CEPBUCHOTO OOCITY)KMBaHUS HA MPEINPHATHH aBTOCEPBUCA

ypOBeHb 3 MCTO/Ibl OUCHKH OpraHU3allii CEPBUCHOT'O 06CJ'Iy)KI/IBaHI/I$[

YMmerhb:

YpoBeHsb 1 aHAJIM3UPOBATH IPOOIEMBI CEPBUCHOTO OOCTYKHUBAHUS Ha NPEANPUATHH

YpoBeHb 2 (hopMHpYET MPEIOKEHHS IO COBEPLICHCTBOBAHUIO TEXHOJIOTUU CEPBUCHOIO OOCTY)KUBAaHHS Ha NIEPIIPUSTHH

YpoBeHb 3 | oueHuBaTh U OPMHUPOBATH MPEJIOKEHUS 110 COBEPLISHCTBOBAHHIO TEXHOJIIOTMH CEPBUCHOTO 00CITYKUBAHHS HA
NEPAIPUATHH

Baaners:

YpOBeHb 1 HaBBIKMMHU IIPOBCACHWA aHaIN3a HpO6J’IeM CCPBUCHOT'O 06CJ'Iy)KI/IBaHI/I5[ Ha IpeArnpUuiATUN

YpoBeHb 2 | HaBbIKaMH pa3pabOTKH MPEUIOKEHHI IO COBEPILICHCTBOBAHUIO TEXHOJIOTHU CEPBUCHOTO OOCITY)KMBaHUs Ha
NepAIPUATHH

YpoBeHb 3 HaBBIKAMH TIPOBEICHUS OIICHKH 1 (POPMHUPOBAHMUS MPETIOKEHHUH 110 COBEPIIIEHCTBOBAHHUIO TEXHOJIOTHH CEPBUCHOTO
o0CITy)XMBaHUs Ha TIEPATIPUATHU

B pe3ysabTaTe 0cBOeHHsI AUCUMILINHBI 00y4AIOIMIICS N0JIKEH

3.1 (3HaTh:

3.1 MHCTPYMEHTapUi KOMMYHUKAIIMOHHOH NesTeIbHOCTH NPEANPHUITUI CepBHCa U CTpaTernyeckue HarpaBieHUs Pa3BUTHUS
MIPEATIPUAATHI cepBUCa; TpeOOBAHMS CTAaHIAPTOB KadyecTBa OOCITYKHBAHHS CEPBHCHOTO IIEHTPA M METO/IBI HX BHEIPEHHS
Ha IPEANPUATHN CEPBUCA; TTIPOOIEMBI CEPBHCHOTO OOCITYKHBAHHS Ha IPEIIPUSITHH aBTOCEPBHUCA U METOABI OLICHKH
OpraHu3aIK CEPBUCHOTO 0OCTY>KUBAHUS

3.2 | YMeTh:

32 pa3pabaTeIBaTh HHCTPYMEHTApUIl KOMMYHHUKAIIMOHHON AESTEIBHOCTH MPEAIPUSTHI aBTOCEPBHCA U BHEAPSTH
KOMMYHHKAI[HOHHYIO TIOJIUTUKY Ha MPEANPUATHIX aBTOCEPBUCA; pa3pabaThiBaTh U BHEAPATh CTAHJAPTHI KA4eCTBa HA
HPEIPHUATHI CEPBUCA; OLIEHUBATh U (JOPMUPOBATH MPEIOKEHHS 110 COBEPIICHCTBOBAHUIO TEXHOJIOTUH CEPBUCHOTO
00CITy)KUBaHUS Ha IPEIIPUITHI

3.3 | Bnagers:

33 HaBBIKAMH OIICHUBATh U (POPMHUPOBATH IPEIUTOKCHHUS IO COBEPIICHCTBOBAHNIO TEXHOIOTHH CEPBUCHOTO OOCITY)KUBAHHS
Ha IPEANPUATHN; HaBBIKAMH pa3paOOTKH U BHEIPEHHS CTaHIapTOB KadyecTBa OOCITY)KUBAHHS Ha MPEANPUSATHN; HaBBIKAMU
IIPOBEIEHUsI OLEHKU U (POPMUPOBAHHS MPEIIOKEHUIT IO COBEPIICHCTBOBAHUIO TEXHOIOTHH CEPBUCHOTO OOCITYKHBAHHS
Ha NPEAIPUATUI
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Iens 0CBOCHUS AUCIUILTNHEI «Y IPaBICHNAE MTOTPEOUTEIECKUM ITOBEJCHUEM) COCTOHT B ITOIYYCHUH 00YJarOIIMUCS
KOMILJIEKCA 3HAHUM, yMEHUH M HaBBIKOB O COJEPKaHUM KIIMEHTOOPUEHTUPOBAHHOMN MOJIUTHUKY NPEATNPUATUI
aBTOCEPBUCA, OCHOBAHHOW HA NCCIIE0BAHUIX COLIMAIBHO-TICUXOIOTHYECKHX OCOOCHHOCTAX IOTpeOuTENIeH, a TaKkxKe
HCTIONIF30BAHMIO TPAININOHHBIX ¥ MHHOBAIIMOHHBIX 3JIEMEHTOB M IIPUEMOB BO3JICHCTBHS HA TIOBEICHNE TOTpEOnTEIeH
JUISL yBEJIMUEHHUS CIIPOCa HA pean3yeMble aBTOMOOMIIN, aBTO3aITYacTH U YCIyT'H aBTOCEPBUCA

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII

[ux (pazzen) OOIT: | b1.B.JIB.03

2.1

TpeGoBaHusi kK NpeIBAPUTEIBLHON NOAT0TOBKE 00y4a0LIerocs:

2.1.1

I/IHHOBaHI/IOHHLIe TCXHOJIOTHYH B CepBHCHOﬁ JCATCIIBHOCTHU

2.1.2

MeTo1bl IPUHATHUS YIPABICHUECKUX PEIICHUN

2.13

CucTteMHBIN aHaIU3 B CEPBUCE

2.2

JIMCUMIINHBI M IPAKTHKH, TSI KOTOPBIX 0CBOEHUE TAHHOM JUCHUIUTHHBI (MOLYJIsT) HEOOX0TUMO KaK
npeqecTByoIee:

221

Teopm{ 1 MOJCJIN OpraHru3alui aBTOCCpBUCa

222

VYrpapieHue KaueCTBOM YCIyT U paboT B cepBHUCe

223

Hpe]l]]I/IHJ'IOMHaﬂ IIpaKTUKa

224

CoBpeMeHHBIE CUCTEMBI YIIPABICHHsI CEPBUCOM TPAHCIIOPTHBIX CPEACTB

3. KOMIIETEHIIMHU OBYYAIOIIET'OCs1, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCHUIIJINHbI

(MOJYJIST)

IIK-2.1: Pa3pa6aTblBaeT U BHEAPHAET CTPATEIrui0 pa3BuTUSA CCPBUCA ABTOTPAHCIIOPTHLIX CPEACTB U UX KOMIIOHEHTOB

3HaTh:

YpOBeHb 1 (I)paFMeHTapHBIC 3HAaHUA CTPYKTYPBI U BUJOB CTPATCIUU PA3BUTUA aBTOTPAHCIIOPTHBIX CPEACTB

YpoBeHb 2 o0111re, HO He CTPYKTYPHUPOBAHHBIC 3HAHHS CTPYKTYPHI M BUIOB CTPATEIHH PA3BUTHS aBTOTPAHCIIOPTHBIX CPEICTB

YpoBeHb 3 c(pOpPMUPOBAHHBIC 3HAHHUS CTPYKTYPHI U BUAOB CTPATETHU Pa3BUTHUsI ABTOTPAHCIIOPTHBIX CPEICTB

YMeThb:

YpoBeHb 1 cnabo copMUpoBaHHbBIE yMEHUS pa3pabaThIBaTh CTpaTErnyeckue HapaBIeHUs Pa3BUTHUS CEPBUCHOTO
TIPEPUATHS

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHS pa3pabaThiBaTh CTPATEIMICCKHUE HATIPABICHUS PA3BUTHUS CEPBUCHOTO TIPEATIPHUSITHS

YpoBeHb 3 chopMHUpOBaHHbIC YMEHHS pa3pabaThiBaTh CTPATETHYCCKUC HAITPABICHHUS PA3BUTHS CEPBUCHOTO MPEATIPHUATHS

Baaners:

YpoBeHb 1 ¢1abo chopMUPOBAHHBIC HABBIKK CTPATETHUECKOTO TNIAHMPOBAHHSI aBTOTPAHCIIOPTHOTO MPEANPHUATHS B 00JIACTH

OKa3aHHus CCPBHUCHBIX YCIIYT

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKU CTPATECTUYICCKOTO INIAHUPOBAHNA aBTOTPAHCIIOPTHOTO MPEATNIPUATHSA B obiactu

OKa3aHMs CEPBUCHBIX YCIIYT

YpoBeHb 3

CEpPBHUCHBIX YCIYT

IIK-2.2: OcymecTBJjsieT aHAIN3 U OLEHKY 3 (PeKTHBHOCTH AesITeJIbHOCTH LIEHTPa U npouecca 00Cc/Iy:KUBAHHSA B CEPBHCHOM

HeHTpe

3HaThb:

YpoBeHsb 1 (parMeHTapHbIC 3HAHHS TTOKa3aTenel 23QPEKTUBHOCTH NEATEIFHOCTH U OOCITY)KUBAHHUSI TPEIPUITHS CEpBUCA

YpoBeHb 2 o01mire, HO He CTPYKTYPUPOBAHHBIC 3HAHUS MTOoKa3aTesel 3 PEKTHBHOCTHU IEATEILHOCTH U 00CITY)KHBaHUS

NIPEIPUATHS CEpPBUCA

YpoBeHb 3

copMHUpOBaHHBIE 3HAHUS NOKa3aTenel 3((eKTUBHOCTH AESTEIBHOCTH U OOCITY)KUBAHUS MIPEATIPUATHS CEpPBUCA

YMmerhb:

YpoBeHsb 1 c1abo chOpMUPOBAHHBIE YMEHHS C TOMOIIBIO AHATUTHYECKOT0 HHCTPYMEHTAPHUs OIIEHUBATh 3 (PEKTUBHOCTh

ACATCIIBHOCTU CEPBUCHOT'O MPEATIPUATUSL

ypOBeHb 2 YaCTUYHO OCBOCHHBIC YMCHHUA C IOMOIIbIO aHATUTUYECKOI0O MHCTPYMEHTAPUA OLICHHUBATh 3(1)(1)€KTI/IBHOCTL

ACATCIIBHOCTU CEPBHUCHOTO NPCANIPUATUA

YpOBeHb 3 C(l)OpMI/IpOBaHHLIC YMEHUA C IIOMOIIBIO aHAJIUTUYCCKOTO NHCTPYMCHTAPUA OLICHHUBATDH 3(1)(1)6KTI/IBHOCTL

ACATCIIBHOCTU CEPBUCHOTO MTPEATIPUATUSL

Baaners:

YpoBeHb 1

JACATCIbHOCTHU

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKH aHAJIM3UPBATD MPOLECC CEPBUCHOI'O 06CJ'Iy)KI/IBaHI/Iﬂ C MO3MIUHU S(I)CI)GKTI/IBHOCTI/I

c(OpMHUpPOBaHHBIE HABBIKU CTPATETHUECKOT0 INIAHUPOBAHHS aBTOTPAHCIIOPTHOTO MPEANPHUSITHS B 00JIaCTH OKA3aHUS

cabo chopMUpPOBaHHBIE HABBIKU AHAM3HPBATH NIPOIECC CEPBHCHOTO OOCITYKUBAHUS € TTO3UIUH YPPEKTUBHOCTH




JCATCIbHOCTH

YpoBeHb 3

c(OopMHUpPOBaHHBIEC HABBIKH aHATM3UPBATH IIPOIIECC CEPBUCHOTO OOCITY)KUBAHUS C TTO3UIUH YP(PEKTHUBHOCTH
JesATEeIbHOCTH

I1K-2.4: PazpadaTbiBaeT U BHeAPSeT CTAHAAPTHI Ka4eCTBA 00CTY:KHBAHHUS CEPBUCHOIO IEHTPA, KOHTPOJIMPYeT X

BBIINIOJIHCHHUE
3HaTh:
YpoBeHb 1 (hparMeHTapHbIC 3HAHWS CTAHIAPTOB Ka4eCcTBa 00CTY KUBAHHUS
YpoBeHb 2 o0111re, HO He CTPYKTYPUPOBAHHBIC 3HAHHS CTAHIAPTOB Ka4eCcTBa 00CTY)KUBAHHUS
YpoBeHb 3 chopMHUpOBaHHbBIE 3HAHUS CTAHAAPTOB KauecTBa 0OCTYKMBAHUS
YMeTh:
YpoBeHb 1 cnabo copMUpOBaHHbBIE YMEHUS OCYIIECTBIATH CEPBUCHBIN U PEMOHTHBIH Mpoliecc Ha OCHOBE CTaHJapTOB
KayecTBa
YpOBeHb 2 YaCTUYIHO OCBOCHHBIC YMCHUA OCYIICCTBIIATH CepBHCHBIﬁ nu peMOHTHHﬁ IpoHecC Ha OCHOBC CTAHAAPTOB Ka4CCTBa
YpoBeHb 3 c(hopMHUPOBaHHBIE YMEHUS OCYIICCTBIATH CEPBUCHBIN W PEMOHTHBIH MPOIECC HA OCHOBE CTaHIApPTOB KayecTBa
Baangers:
YpoBeHb 1 ¢1abo chOopMUPOBAHHBIC HABBIKU MPOBEJACHUS KOHTPOJIBHBIX MEPOIPUATHHA C HCIIOIh30BAHUEM CTAHIAPTOB
Ka4yecTBa
YpoBeHb 2 YaCTUYHO OCBOCHHBIE HABBIKM IIPOBEICHUS KOHTPOJIBHBIX MEPOIPUATHH C UCIOIb30BAHUEM CTaHIapPTOB KauecTBa
YpoBeHb 3 c(hopMHUpOBaHHBIE HABBIKH TPOBEICHUST KOHTPOIBHBIX MEPOIPUSATHH C UCIIOIB30BAHUEM CTAaHIAPTOB KauecTBa

IIK-3.3: Anaausupyer npo0Jembl 1 GopMHUpPYeT NPeIJI0KeHUsI 110 COBEPIICHCTBOBAHMNIO TEXHOJIOTHU CEPBHCHOIO

00CTy;)KMBAHHUS C Y1eTOM OLeHKH Y/I0BJIeTBOPEHHOCTH NMOTpeduTelIei

3HaThb:

YposeHb 1 (parMeHTapHBIC 3HAHUS aHAIN3a ITyTel COBEPIICHCTBOBAHHS TEXHOIOIHU CEPBUCHOTO OOCTYKUBAaHHS

YpoBeHb 2 o01ue, Ho He CTPYKTYPHPOBaHHBIC 3HAHHS aHANN3a ITyTel COBEPIICHCTBOBAHUS TEXHOIOTHH CEPBUCHOTO
00CITy)XKHBaHUS

YpoBeHb 3 | chopMupoBaHHbBIE 3HAHMS aHATIN3A ITYTEil COBEPIICHCTBOBAHUS TEXHOJIOTUH CEPBUCHOTO O0CITY)KUBAHHS

Y™mers:

YpoBeHsb 1 cnabo chopMUpPOBaHHBIE YMEHHS IPOBOJUTH aHAIN3 MOTPEOUTENBCKUX MPEANOYTEHHH C IeTbi0 (POPMUPOBAHHS
MIPEATI0KEHHH 110 COBEPHIEHCTBOBAHHUIO CEPBUCHOTO 0OCITYKUBAHHS

YpoBEHb 2 | 9aCTHYHO OCBOCHHBIC YMEHHUS MTPOBOINTH AaHAIH3 NOTPEOUTEIBCKUAX PEIIOYTSHHH € IETbI0 (POPMUPOBAHHS
MIPEATIOKEHHUH 110 COBEPIIEHCTBOBAHHUIO CEPBUCHOTO OOCITYKUBAHHS

YpoBeHb 3 | chopMupoBaHHBIE YMEHUST MPOBOIUTE AaHAIH3 MOTPEOUTEIBCKUX MPEANOYTEHHH C HETIbI0 (POPMUPOBAHHS
MIPEATI0KEHHH 110 COBEPIIEHCTBOBAHHUIO CEPBUCHOTO OOCITYKUBAHHS

Buagers:

YpoBeHsb 1 cnabo chopMUpPOBaHHBIE HABBIKU CEPBUCHOTO OOCTYKHMBAHHUS C yI€TOM OLIEHKH NOTPEOUTENbCKUX IMPEeNNOUTEeHUI

YpOBEHb 2 | 4aCTUYHO OCBOCHHBIE HABBIKM CEPBUCHOTO OOCITY)XMBAHHS C YHETOM OLCHKH MOTPEOUTENBCKUX MPEANOUTEHUN

YpoBeHb 3 | chopMupoBaHHBIE HABBIKH CEPBUCHOTO OOCITY)KUBAHHS C YHETOM OLICHKHU MOTPEOUTENBCKUX MPEANOYTEHUN

B pe3yibTaTte ocBOeHUS AUCHHUIIMHBI 00YYAIOIIUIACS H0/KEH

3.1 (3HaTh:

3.1 OCHOBHBIC 3aJa4d IIOJMTUKH MAapKETHHI'a aBTOCCPBUCHOI'O MPECANPHUATHA H €r0 OTACIBHBIX 3JIEMCHTOB,

OPUCHTHPOBAHHOM Ha YIPaBICHUN OTPESOUTEITHCKUM TIOBEICHUCM;

0COOEHHOCTH MOKYNATEIhCKOTO TTOBEICHIS

MO/JIeTIH TIOKYIAaTEIbCKOTO MOBEACHHS M IPUHATUE PEIICHHS TIOTPEOUTENEM MO MONB30BAHHIO ABTOCEPBUCHBIMU
YCITyTaMH;

METOJIbI YIIPaBIECHHS TOTPEOUTEITHLCKIM MTOBEIICHAEM.

3.2 | YMeTh:

3.2 IpOBOANUTH CETMCHTUPOBAHUC HOTpe6I/ITCHLCKOI‘O PBIHKa B KHHGHTOOpHeHTHpOBaHHOﬁ MOJINTUKE OOBEKTOB

aBTOCEPBHUCA;

pa3pabaTeIBaTh CTPATETHH YIIPABICHHS HOTPEOUTETBCKUM ITOBEACHUEM ISt 0OBEKTOB aBTOCEPBHUCA;

(dbopMupoBaTh NOIUTHUKY IPOJBIKEHUS HA PHIHOK YCIIyT aBTOCEPBHCA, OCHOBAHHON Ha MOJEITHPOBAHUU
MTOTPEOUTEITBCKOTO MOBEICHHS;

HCTIONB30BaTh METOIbI YIPABICHUS MOTPEOUTEIECKIM TTOBEJCHHEM I 00ECIIeYeHUS YCTOIUMBOTO CIIpOca Ha yCIyTH
aBTOCEPBHUCA.

3.3 | Baagers:
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HaBBIKAMU CETMEHTHPOBAHUS MOTPEOUTEIHCKOTO PHIHKA B KOMMYHHKAI[MOHHON IIOJIMTHKE OOBEKTOB aBTOCEPBHUCA;
OIIBITOM Pa3pabOTKH CTPATErMU MapKEeTHHIa, OPUCHTUPOBAHHON Ha y4eTe 0COOCHHOCTEH ITOBEICHNS OTpeOHUTENCH;
HaBBIKAMHU HCIIOJIb30BaHUS METOJOB YIIPABIICHUS MOTPEOUTEIHCKUM TIOBEACHNUEM JUIsl 0O€CIIEYeH S YCTOHYMBOTO CIIpoca
Ha yCITyT aBTOCEPBHCA;

MacTepCTBOM OpPTaHU3AIUU KA4eCTBEHHOTO OOCITYKUBAHUS MOTpedUTeNe! ¢ y4eToM HHANBHIYAIbHBIX UX 0COOEHHOCTEH
U HaIleJIeHHOH Ha pa3BUTHE KIUEHTYPHBIX OTHOILEHUI.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

O3zHakoMIIeHHe 00yJalomuXCsiB ¢ (PyHIaMEHTAIbHBIMI OCHOBAMHU TEXHHYECKOH 3CTETHKH U Au3aiiHa, popmMaMu ero
IIPOSIBIICHUS U 3aKOHOMEPHOCTSIMU PA3BUTHS, OCHOBOIIOJIATalOIIMMU IIPUHLIMIIAMY U METOJAMHU.

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OOII

Iuxn (paszen) OOIL: | 51.B.JIB.04

2.1

TpeGoBaHus K npeaBapuTe/ILHON NOATOTOBKE 00y4YaI0IIerocs:

2.1.1

KOMHI)IOTepHLIe TCXHOJIOTUHU B Haquoﬁ JCATCIBPHOCTH

2.1.2

OCHOBBI KOHCTPYHUPOBAHHS TPAHCIIOPTHBIX CPEICTB

2.13

MOI[GHI/IPOBaHI/Ie " ONTUMHU3AIUA MPOLCCCOB U CUCTEM CEPBUCA

2.14

TGOpI/Iﬂ 1 MOJCJIN OpraHn3alii aBTOCCpBUCaA

2.1.5

CrnenuanbHbIe METOIBI PELICHIUSI HAYYHBIX 33aJa4 CepBUCa TPAHCIIOPTHBIX CPEICTB

2.2

JMCHMIUITMHBI U PAKTUKY, I KOTOPbIX OCBOEHUE TAHHOW JUCHHUIUIMHBI (MOIYJIs1) HEOOXO0IMMO KaK
npeauecTByoniee:

2.2.1

OCHOBBI KOHCTPYMPOBaHUsI TPAHCIIOPTHBIX CPENICTB
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Hpe}l,I[I/IHJ'IOMHaﬂ IIpaKTUKa

223

CoBpeMeHHbIE CUCTEMBI YIIPABICHUS CEPBUCOM TPAHCIIOPTHBIX CPEJCTB

3. KOMIIETEHIIMHN OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHUITIJIMHBI

MO VYJIA)

IIK-3.1: O6ecneynBaeT pa3padoTKy KOHLENIMH TeXHHYECKOT0 00C/IyKUBAHUS M PEMOHTA NIPOMbILILICHHOMH NPOAYKIMHHT

odecrevyeHM sl BbINMOJIHEHHUS Fapal—[THﬁl—[]ﬂX 00513aTeJILCTB

3HaThb:

YposeHb 1 (parMeHTapHBIC 3HAHUS KOHIETIIIMN TEXHUYECKOTO OOCITY’)KUBAHHS M PEMOHTA CEPBUCHOM MPOTYKITHH, YCIOBHIA

HACTYILICHUS TAPAHTUIHOTO Cilydast

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBAaHHBIC 3HAHUS TEXHUUYECKOTO 00CTY)KUBAHHS 1 PEMOHTa CEPBUCHOI NPOAYKIHH,

YCJIOBUH HACTYIUICHUS TAPAHTUIHOTO CITydast

YpoBeHb 3 | chopMupOBaHHBIC 3HAHUS TEXHUYECKOTO OOCIY>KUBAHHSI U PEMOHTA CEPBICHOM MPOIYKIIHH, YCIOBUH HACTYIUICHUS

I‘apaHTI/II\/‘IHOI‘O ciy4das

YMmerh:

YpoBeHsb 1 c1abo copMUPOBAHHEIC YMEHHS IPOBOAMUTH TapAHTUIHEIE PA0OTHI MO0 TEXHUIECKOMY PEMOHTY M 0OCITY>KUBAHUIO

YpOBeHb 2 YaCTUYIHO OCBOCHHBIC YMCHHUSA ITPOBOAUTH TapaHTHﬁHBIC pa6OTBI 0 TCXHUYCCKOMY PEMOHTY U O6CJIy)KI/IBaHI/IIO

YpoBeHb 3 | chopmMupoBaHHBIE YMEHUSI TPOBOIHUTE TapaHTHITHBIE paOOTHI IO TEXHNYECKOMY PEMOHTY M 00CITY>KHBAHHIO

Baaners:

YpoBeHb 1 ci1abo cOopMUPOBAHHEIC HABBIKM OOCITY)KHBAHUS U PEMOHTA IIPOMBIIUICHHON TPOXYKIIUH

YpOBeHb 2 HYaCTUYHO OCBOCHHBIC HaBBIKH O6CJ'Iy)KI/IBaHI/IH " pEMOHTa HpOMBII.HJ'ICHHOfI MIpOAYKIHNH

YpOBeHb 3 C(I)OpMI/IpOBaHHLIC HaBBIKI/IO6CJ'Iy)KI/IBaHI/IH 1 pEMOHTa HpOMBIH.U'IeHHOﬁ IpOAYKIHH

IIK-3.2: OcyuecTBJisieT IVIAHUPOBAHNE TEXHHYECKOT0 00CTY;KMBAHUSA U PEMOHTA NMPOMBIIIJIEHHOH MPOAYKIHT

3HaTh:

YpoBeHb 1 (parMeHTapHBIC 3HAHUS TOPAAKA IIAHUPOBAHUS, 0OCITYKUBAHUS U PEMOHTA IPOMBIIUICHHON MPOTYKIIUH

YpoBeHb 2 | obmue, HO He CTPYKTypHUpPOBAaHHbIEC 3HAHUS MTOPSIKA IUTAHHPOBAHNUS, OOCIYKUBAHIUS U PEMOHTA IIPOMBIIIICHHON

MIPOAYKLHU

YpoBeHb 3 chopMHUpOBaHHbBIE 3HAHUS MOPs/IKA MJIAHUPOBAHUS, 00CTY)KUBAHHS U PEMOHTA MTPOMBIIIJICHHOW MPOTyKIINU
YMeThb:

YpoBeHb 1 cnabo copMUpOBaHHbBIE YMEHHS TUIAHUPOBATH TEXHUUYECKOE 00CTY)KHBAaHHE MPOMBIIIICHHON MPOIyKIUH

YpOBEHb 2 | 4acTUYHO OCBOCHHBIE YMEHUS IUIAHUPOBATH TEXHUUECKOE 00CIIY)KHBAaHNE NPOMBIIUICHHOH IPOLYKIINH

YpoBeHb 3 | copMupoBaHHBIE YMEHHUS IIJIAHMPOBATh TEXHUYECKOE 00CITYKMBaHHE IPOMBIIIICHHOMN MPOAYKLIHN

Baaners:

YpoBeHsb 1 cabo copMUPOBAHHBIC HABBIKM PEMOHTA MPOMBIIIIICHHO IPOAYKIIUH

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKK PEMOHTA MPOMBILICHHO MPOYKIHH

YpoBeHb 3 c(hopMHUPOBaHHBIE HABBIKH PEMOHTA IIPOMBIIIUIEHHO PO TYKITHH

IIK-3.3: Ananu3upyeT npod/emMsbl 1 GopMupPYeT NPeAJI0KeHHS M0 COBePLICHCTBOBAHMIO TEXHOIOITHMH CEPBHCHOIO

oﬁcnymnnaﬂnﬂ C YYE€TOM OL€HKH YIOBJICETBOPCHHOCTH HOTpeﬁl/lTeJIeﬁ

3HaTh:




YpoBeHb 1

(parMeHTapHBIC 3HAHUS aHAIN3a ITyTel COBEPIICHCTBOBAHHS TEXHOIOTHU CEPBUCHOTO OOCTYKUBaHUS

YpoBeHb 2 o01ue, Ho He CTPYKTYPHPOBaHHBIC 3HAHHS aHANIN3a ITyTel COBEPIICHCTBOBAHUS TEXHOIOTHH CEPBUCHOTO
00CITyXKHBaHUS

YpoBeHb 3 copMupOBaHHbBIEC 3HAHWS aHATN3A ITyTEil COBEPIICHCTBOBAHUS TEXHOJIIOTUH CEPBUCHOTO O0CTY)KUBAHHS

Ymers:

YpoBeHsb 1 cnabo c(hopMHUPOBAHHBIC YMEHHS IIPOBOJIUTH aHAIN3 MTOTPEOUTENBCKUX MPEANIOYTEHUH C 1eblo GopMUpOBaHUS
TIPEIUIOKEHHH 110 COBEPIICHCTBOBAHUIO CEPBUCHOTO OOCITY)KUBAHHS

YpoBeHb 2 YaCTHYHO OCBOCHHBIC YMEHUS MIPOBOIUTH aHAIN3 TOTPEOUTENBCKUX TIPEAIIOUTCHUH ¢ IeNbI0 (GOpMHUPOBaHNUS
MIPEAJIOKEHHUH 110 COBEPIIEHCTBOBAHHUIO CEPBUCHOTO OOCITYKUBAHHS

YpoBeHb 3 c(opMHUpPOBaHHBIE YMEHHS MIPOBOAUTH aHATIHU3 HOTPEOUTEIBCKUX IPEAIOUTCHU ¢ IIeNbl0 (OPMUPOBAHUS
MIPEATI0KEHHUH 110 COBEPIIEHCTBOBAHHUIO CEPBUCHOTO OOCITYKUBAHHS

Baanern:

YpoBeHsb 1 c1nabo chopMUpPOBaHHBIE HABBIKU CEPBUCHOTO OOCTYHMBAHHUS C yI€TOM OLIEHKH MOTPEOUTENbCKUX MPEeNNOUYTEeHHI

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKH CEPBUCHOTO OOCITYKHUBAHHS C yUETOM OLIEHKH IMOTPEOUTENBCKUX MPEATIOYTCHUH

YpoBeHb 3 c(OopMHUPOBaHHBIE HABBIKU CEPBUCHOTO OOCITYKUBAHHUS C yU€TOM OLIEHKH NOTPEOUTEIbCKUX MPeIIOUTeHUI

IK-3.4: Pazpa6aTbiBaeT U peaju3yer MepONPHUSTHA M0 ONTHMHU3AIUH TEXHOJIOTHYECKUX MPOLECCOB 00CTY:KMBAHUS U

PeMOHTA, BHEAPSIET IHEPro- H pecypcocheperaroniie TeEXHOJIOTHH HCIOJIb30BAHUSI MATEPHAIOB

3HaTh:

YpoBeHb 1 (parMeHTapHbIC 3HAHHS MYTEH ONTUMU3AINN TEXHOIOTHIECKUX MPOIIECCOB OOCTY)KUBAHUSA M PEMOHTA CEPBUCHOTO
MPOAYKTa

YpoBeHb 2 o01Ire, HO He CTPYKTYPHUPOBAHHBIEC 3HAHUS ITyTeH ONTUMHU3AIMN TEXHOJIOTHIESCKHUX MPOIECCOB OOCTY)KUBAHUS U
PEMOHTa CEpPBUCHOTO MPOIYKTa

YpoBeHb 3 c(opMHUpOBaHHBIE 3HAHUS IIyTell ONTUMU3AIMY TEXHOIOTHYECKHUX MPOLECCOB OOCITY)KUBAHUS U PEMOHTA
CEPBHUCHOTO TPOJIYKTa

YMeTh:

YpoBeHb 1 c1abo chOpPMUPOBAHHBIC YMEHHS BHEIPITH DHEPrO U PECYpCOCOSPETalonnX TEXHOIOTHI NCTIOTb30BaHHMS
MaTepHalIOB

YpoBeHb 2 YaCTUYHO OCBOSHHEBIE YMEHHS BHEIPATH YHEPTO U PECYPCOCOEPETAIOMINX TEXHOJIOTHA UCTIOIb30BAHNS MATEPHAIIOB

YpoBeHb 3 c(hopMHUPOBaHHBIE YMEHHSI BHEIPSATH SHEPTO U PECYPCOCOEPETAIOIINX TEXHOJIOTHI HCIIOF30BAHUS MAaTEPHAIOB

Baapers:

YpoBeHb 1 c1abo chopMHUPOBaHHEIC HABBIKM ONMTHMH3AINU CEPBHCHOTO TPOIlecca Ha OCHOBE pecypcocOeperarommx
TEXHOJIOTUH

YpoBeHb 2 YaCTUYHO OCBOSHHBIE HABBIKH ONTUMH3AIINN CEPBHCHOTO MPOIIecca Ha OCHOBE pecypcocOeperaromux TeXHOIOTHi

YpoBeHb 3 c(hOopMHPOBaHHBIE HABBIKA ONITUMH3AIMU CEPBUCHOTO MPOIIECCa Ha OCHOBE PECypcocOeperaronnX TeXHOIOTHIA

B pe3yabTaTe 0cBOEHHS THCHHILTMHBI 00yJal0NINiics T0JKeH

3.1 (3HaTh:

3.1 - TpeOOBaHNsI TEXHUIECKON 3CTETUKU U IPTOHOMHKH, NIPEIbSABIsAEMbIC K IPOMBIIIICHHBIM H3IEIUIM;

- TpeOOBaHUsL, IPEIBSBIIEMBIC K PEKIIaMe MPOMBINIICHHBIX H3ICIUI U YITIaKOBKH;
- (hopMBI IPOMBINIIIICHHOTO JAHM3aiHa.

3.2 | YMeTh:

3.2 - AHAJIMBUPOBATH INPOMBIINIJICHHBIC U3ACJINA Ha COOTBETCTBUC Tp€6OBaHI/IHM TEXHUYECKOM ICTETUKH.

3.3 | Bnagers:

33 - METOAaMH aHaJIn3a POMBIIIJICHHBIX HU3JEIUI Ha COOTBETCTBHUE Tp€6OBaHI/I$IM TEXHUYECKOTO Ju3aiiHa.




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

OEJEPAJIBHOE TOCYJAPCTBEHHOE BIOJ’)KETHOE OBPA3OBATEJIBHOE
YUYPEXKJAEHUE BBICHIETI'O OBPA3OBAHUA
«TIOHCKOM T'OCYJIAPCTBEHHBIY TEXHUYECKUI YHUBEPCUTET»
TexHosornueckuii ”HCTUTYT cepBuca (puamnan) AI'TY B r. CraBponoJe

(TUC (puaman) AT'TY B r.CraBponoJie)

YTBEPXJIAIO
Jupexkrop
E.A. Jlpoda

2022 .

OCHOBBI KOHCTPYHPOBAHMS TPAHCIIOPTHBIX CPEACTB

aHHOTAaIMs padoyeil mporpaMMbl JUCHUILIAHBI (MOJTYJIS)

3akperuieHa 3a kadeapoit Cepsuc

Y4eOHsIit mTaH zm4304014-22-1TUC.plx
mo HampasneHuto mnoarotoBku 43.04.01 Cepsuc mnpoduns "CepBHC TpPaHCHOPTHBIX
cpencts"

Keamuduxanms MATHCTP

®dopma oOyueHus 3209Has

IIporpammy cocraBui(u): n.9.H, [Tpodeccop, B.A. dypcon

Pacnpez[e.lleﬂne YacCcoB JUCHHUIIMHBI 110 KypcaM

Kypc 2
— Hroro
Bun 3anstuit vII PII

Jlexmuu 4 4 4 4
[IpakTuyeckue 6 6 6 6
Wnas 0,3 0,3 0,3 0,3
KOHTaKTHas
pabora
B Tom uncne 4 4 4 4
WHT.
HUroro ayn. 10 10 10 10
Cawm. pabora 53 53 53 53
Yacel Ha 8,7 8,7 8,7 8,7
KOHTPOJIb
Uroro 72 72 72 72




1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Llenpro OCBOEHMS AUCHUILTHHEI SBIIACTCA (POPMHUPOBAHNE Y CTYACHTOB KOMITIEKCA 3HAHHH O B3aHMOCBSI3H
KOHCTPYKTHBHBIX TapaMeTPOB U IKCIITyaTallMOHHBIX CBOMCTB aBTOTPAHCIIOPTHOTO CPEACTBA, SIBISIOLIErocs 6a30BbIM
00BEKTOM NPO(EeCCHOHANEHOTr0 BHUMaHUs OakallaBpa 110 CEpBUCY TPAHCHIOPTHBIX CPEJICTB.

1.2 | OcHOBHBIMH 3aaYaMH JUCIIATUIHHBI SIBIISIIOTCS :

1.3]- n3ydeHue ocHOB KOHCTpyKuuu ATC;
1.4]- H3y4eHHEe TEOPUH IKCILTyaTallHOHHBIX CBOWCTB (Teopuu nBrkeHus) ATC;
1.5]- nzyueHue ocHoB pacuera ATC.

2. MECTO JMCHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazmgen) OOIT: | b1.B.JIB.04

2.1 | TpeOoBaHus K NpeIBAPUTEIHLHOI MOATOTOBKE 00y4aK0IErocs:

2.1.1 | TexHomorudeckoe MMPOCKTUPOBAHNE B COBPEMECHHOM aBTOCCPBUCE

2.1.2 | TroHUHT aBTOMOOMIIE

2.1.3 | CuctemHbIl aHAIU3 B CEpBUCE

2.1.4 | HayuHo-uccnenoBaTensckas pabora

2.1.5 | YrpaBneHne Ka4ecTBOM YCIYT U paboT B CEpBUCE

2.2 | JMCUMIUITMHBI ¥ MPAKTHKH, ISl KOTOPBIX OCBOEHHE TaAHHOH TUCHUTIIHHBI (MOIYJIs1) HEOOXO0IHMO KaK
npenmecTBylollee:

2.2.1 | llpepnumiioMHast IpakTHKa

2.2.2 | CoBpeMeHHBIE CHCTEMBI YIIPABICHHS CEPBUCOM TPAHCIIOPTHBIX CPECTB

2.2.3 | TexHn4ecKni TU3aiH
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3. KOMOETEHLIMH OBYYAIOIIETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI I CLIUIIJIMHBI
(MOJYJIST)

IIK-3.1: O6ecneynBaer pa3padoTKy KOHLENIMH TEXHHYECKOI0 00C/Iy;KUBAHUS M PEMOHTA IIPOMBINLICHHOMH NPOAYKIHHH
ofecrieyeHHs1 BHINOJTHEHUS] TAPAHTHIHBIX 00513aTeJILCTB

3HaTh:

YpoBeHsb 1 (parMeHTapHbIe 3HAHHUS KOHIICTIIIMHA TEXHUIECKOTO OOCITY)KMBaHUS U PEMOHTa aBTOMOOMIIEH

YpoBeHb 2 o0mire, HO He CTPYKTYPHUPOBAHHBIC 3HAHHS KOHIICTIIIMH TEXHUIECKOTO 00CITYyKHBaHUS 1 PEMOHTA aBTOMOOMIICH

YpoBeHb 3 chopMHUpOBaHHbBIE 3HAHUS KOHIETIIINN TEXHIIECKOTO OOCTYKUBAHUS M PEMOHTA aBTOMOOHIIEH

YMmerh:

YpoBeHb 1 c1abo chopMUPOBAHHBIC YMEHHS BBIMTOIHSITH TAPAHTUHHBIC 003aTENbCTBA MPH TEXHUIESCKOM OOCITY)KUBAHUH
aBTOMOOMIIEH

YpoBeHb 2 YaCTUYHO OCBOSHHBIE YMEHHSI BHIMOJHATH FrapaHTHHHBIE 00513aTeNIBCTBA PU TEXHUYECKOM O0CTY)KUBAaHUU
aBTOMOOMIIEH

YpoBeHb 3 chopMHUPOBaHHBIEC YMEHHS BBITOJHATH TAPAHTUHHBIE 0053aTEIbCTBA IIPH TEXHUIECKOM O0CTY)KUBAHUU
aBTOMOOMIIE

Baaners:

YposeHb 1 ciabo chopMUpPOBAHHBIE HABBIKM OOCITY)KUBATh aBTOTPAHCIIOPTHBIE CPECTBA

YpOBeHb 2 HYaCTUYHO OCBOCHHBIC HABBIKH O6CJ'[y)I(I/IBaTB ABTOTPAHCIIOPTHBIC CPCACTBA

YpoBeHb 3 c(hopMHUPOBaHHbBIC HABBIKH 00CITY)KHBATh aBTOTPAHCIIOPTHBIE CPEICTBA

IIK-3.2: OcymecTBJisieT NIJIAHHPOBAHHE TEXHUYECKOr0 00C/ 1y KHBAHHUA M PEMOHTA NPOMBIIICHHON NPOLYKIUH

3HaTh:

ypOBeHb 1 (I)paFMCHTapHLIC 3HaHUA IIpouecca miIaHupOBaHUA 06CJ'Iy)KI/IBaHI/I)I 1 pMCOHTA TPAHCIIOPTHBIX CPEACTB

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBAHHBIC 3HAHUS IIPOLIecca INIAHUPOBAHMUS 00CITY)KUBAHHS U PMEOHTA TPAHCIIOPTHBIX
CpEACTB

YpoBeHb 3 c(hopMHUpOBaHHbBIE 3HAHUS MPOIECCa TUIAHUPOBAHUS OOCTY)KUBAHUS M PMEOHTA TPAHCTIOPTHBIX CPEIICTB

YMeTh:

YpoBeHsb 1 ciabo copMUPOBAHHBIC YMEHHS IIPOBOMTH PEMOHTHBIC PabOTHI, B TAKXKe pabOTHI 10 PEMOHTY aBTOMOOMIIEH

YpOBeHb 2 YaCTHUYHO OCBOCHHBIC YMCHUA ITPOBOAUTH PEMOHTHBIC pa60TBI, B TAKXKC pa6OTLI 10 pEMOHTY aBTOMOOMIICH

YpoBeHb 3 | chopMupoBaHHBIE YMEHHUS TIPOBOIUTH PEMOHTHBIE PAOOTHI, B TAKKe PAOOTHI [0 PEMOHTY aBTOMOOMIIEH

Baagers:

YpoBeHsb 1 | cnabo chopMUpPOBaHHBIE HABBIKU ITPOBEJCHUS] PEMOHTHBIX paboT aToMmoouIei




YpOBEHb 2 | 4acCTUYHO OCBOCHHBIE HABBIKH MPOBEACHMSI PEMOHTHBIX paboT aToMo0mIIei

YpoBeHb 3 c(hopMHPOBaHHBIE HABBIKH POBEICHHUS PEMOHTHBIX paboT aToMOOHIIEH

MK-3.3: Ananuzupyet npodsieMsl 1 pOPMUPYeT NMPEAI0KEHHUs 0 COBEPIIEHCTBOBAHMIO TEXHOJIOIHH CEPBUCHOTO

00CJTy:KHBAHHS C Y4€TOM OLIEHKH YIOBJIETBOPEHHOCTH IOTpeduTe e

3HaTh:

YpoBeHsb 1 (parmMeHTapHbIe 3HAHMS aHAJIN3A COCTOSIHHS CEPBUCHOMH AESTEILHOCTH aBTOTPAHCIIOPTHOTO NPENPUATHS U YPOBHS

YIOBIICTBOPCHHOCTH NOTpeOuTeIeH

YpOBeHb 2 061111/16, HO HC CTPYKTYPHUPOBAHHBIC 3HAHUA aHaJIN3a COCTOSHUSA CepBI/ICHOI\/'I ACATCIIBHOCTH aBTOTPAHCIIOPTHOI'O

MIPEATIPUATHS ¥ YPOBHS YIOBIETBOPEHHOCTH MOTpeOHTENCH

YpoBeHb 3 | chopMupoOBaHHBIEC 3HAHNS AHATHM3a COCTOSHUS CEPBUCHOM NESITEIFHOCTH aBTOTPAHCIIOPTHOTO IPEIIPHATHS U

YPOBHS YAOBJIETBOPEHHOCTH HOTpC6I/IT€HCﬁ

YMmeTh:

ypOBeHb 1 c1abo C(l)OpMI/I]I)OBaHHLIC YMEHUS TPOBOAUTH aHAJIN3 KOHBIOHKTYPBI PbIHKA C LIEJIbIO BBISBJICHU L HOTpeGI/ITCHLHLIX

Hpe]]HO“ITeHI/Iﬁ KIIMCHTOB U YPOBHA UX YAOBJICTBOPCHHOCTH

YpOBeHb 2 YaCTUYHO OCBOCHHBIC YMCHUSA NPOBOAUTH aHAJIN3 KOHBIOHKTYPBI PbIHKA C ICJIbIO BBISABJICHUS HOTpe6I/ITeJ'[I)HLIX

HpeI[HO‘-ITeHI/Iﬁ KIIMEHTOB U YPOBHA UX YIOBJICTBOPECHHOCTHU

YpoBeHb 3 c(hOopMHPOBaHHBIE YMEHHSI TPOBOAUTH aHAIN3 KOHBIOHKTYPHI PBIHKA C LIENbIO BBISABICHHUS TOTPEOUTEIBHBIX

Hpe,[[HO‘ITeHI/Iﬁ KIIMEHTOB U YPOBHA UX YAOBJICTBOPEHHOCTH

Baaners:

YpOBeHb 1 ciabo C(l)OpMPIpOBaHHBIe HaBBbIKHU (l)OpMI/IPOBaHI/IH npezmo;xeﬂnﬁ 10 COBEPUICHCTBOBAHHUIO CEPBHUCHOT'O

OOCITY’>KHBaHHS aBTOTPAHCIIOPTHOTO MPEIIPUATHS

YpoBeHb 2 YaCTUYHO OCBOSHHBIE HABBIKYA ()OPMHPOBAHUSI ITPEUIOKEHHI TI0 COBEPIICHCTBOBAHHIO CEPBUCHOTO O0CITY KUBaHHS

aBTOTPAHCIIOPTHOI'O IPEANPUITHS

YpoBeHb 3 | chopMupoBaHHbBIE HaBBIKM (POPMHUPOBAHUS PEIUIOKEHHUIT IO COBEPILICHCTBOBAHUIO CEPBUCHOTO 00CITY)KUBaHHUS

ABTOTPAHCIIOPTHOI'O MPECANPHUATHA

ITK-3.4: Pa3zpabaTbiBaeT U peajin3yeT MepONPHATHS 110 ONTUMHU3ALUU TEXHOJIO0THYECKUX MPOLECCOB 00CTyKUBAHUS U

PEMOHTA, BHEAPHAET JHEPIo- U pecypcocﬁeperammne TEXHOJIOI'MA UCMOJIbB30BAHUA MATEPUATIOB

3HaThb:

YpoBeHb 1 (parMeHTapHbIe 3HAHHS MPOIIECCa ONTHMHU3AINH JeSITEIbHOCTA CEPBUCHOTO MIPEIPHUSITHS, BUIOB

pecypcocOeperaromux TeXHOJIOTHIA NCTIONb30BaHHs MaTEPHAaIoB

YpoBeHb 2 o01ire, HO He CTPYKTYpUPOBAHHbIE 3HAHHS MPOIEcCa ONTHMU3ALUH JESITEIbHOCTH CEPBUCHOTO MPEIIPUSITHS,

BUIIOB pecypcoc6epera}0u1nx TEXHOJIOTUM MCIIOIB30BaHUS MaTepuaioB

YpOBeHb 3 C(I)OpMI/IpOBaHHLIG 3HaHUA Ipouecca ONTUMH3AIUN ACATCIBbHOCTH CEPBUCHOTO MPEANIPUATHUA, BUIOB

pecypcocOeperamux TeXHOIOTHH HCIOTb30BaHIS MaTepPHaIOB

YMmerh:

YpoBeHb 1 ci1abo chopMUPOBAHHEIE YMEHHS IPUMEHSTH DHEPTO U pecypcocOeperaronue TEXHOIOTHH B paboTe CEpBUCHOTO

NIPEAIPUATHS

YpOBEHb 2 | 4acTUYHO OCBOCHHBIE YMEHHUS NPHUMEHSTH SHEPro U pecypcocOeperarolye TEXHOJIOTHH B paboTe CEpPBHCHOTO

MIPEATIPUATHS

YpoBeHb 3 | chopMupoBaHHBIC YMEHUS TIPHMEHSATH SHEPTO U pecypcocOeperaromne TeXHOIOTHH B pad0Te CEpBICHOTO

NIPEAIPULTHS

Baaners:

YpoBeHsb 1 cabo chopMUpPOBaHHBEIE HABBIKM 000CHOBAHMS BO3MOXKHOCTH IIPHMEHEHUS PecypcocOeperaromix TeXHOIOT Uil B

ACATCIIBHOCTHU MPEATIPUATUSL

ypOBeHb 2 YaCTHYHO OCBOEHHEIE HABBEIKA 00OCHOBAHUS BO3MOXKHOCTHU IIPUMCHCHUA pecypcoc6eperammnx TEXHOJIOTUH B

ACATCIIBHOCTU NPCANIPUATUA

YpoBeHb 3 c(hopMHUpOBaHHBIE HABBIKH 000CHOBAHUS BO3MOXKHOCTH MTPUMEHEHHUS PECYPCOCOSPETAIONINX TEXHOIOTHI B

ACATCIIBHOCTU MPEATIPUATUSL

B pe3ysbTaTe 0CBOEHHS THCHHILIMHBI 00yYaIOMINiiCs T0JKeH

3.1 |3nath:
3.1 . KOMIUIEKC KOHCTPYKTUBHBIX 3JIEMEHTOB (cucTeM) TpaHcnopTHeIX cpenacts (TC);
. OCHOBHBIC TCH/CHIIMN Pa3BUTHUsI KOHCTPYKIINIT aBTOMOOMIIEH U TpaHCIIOpTa;
. 3aKOHOMEPHOCTH M3MEHEHHS IMoKa3zaTeled TMHAMHYECKAX M TATOBBIX XapaKTEPUCTHK B YCIOBHAX
9KCILTyaTaluH;
. HOPMAaTHBHBIC JOKYMEHTBHI.
3.2 | Ymers:




32

CaMOCTOATEIBHO aHAIN3UPOBATh KOHCTPYKIMK TC U OIEHWBAaTh UX TEXHUUYCCKHUI yPOBEHB,
pa3pabarbiBaTh TEXHHUECKHE TPeOOBaHUA K KOHCTPYKTHBHBIM 3yieMeHTaM (cuctemam) TC;
YUIUTHIBaTh KOHCTPYKTHBHBIE OCOOCHHOCTH M XapaKTep M3MECHEHUs IOKa3aTesIel TSAroBOM M ANHAMUYECKOH

XapaKTEpUCTUK B npolecce skciuryatanuu TC;

OIIPENEJIATD NIEPCIEKTUBBL YIIyYINCHNsl II0Ka3aTesled TATOBOW M JUHAMUYECKOM XapaKTEpUCTUK B IIPOLECCe

skcrryatauu TC.

33

Baangern:
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Pacu€THBIMU U Pacd€THO-3KCIIEPUMEHTAIBHBIMU METO/IaMU OIpENEIeHHsI OCHOBHBIX MOKa3aTelel TAroBOi u

JUHaAMH4YecKoi xapakrepuctuk TC;

HHCTpYMEHTapHeM JJIsi 0OOCHOBAHUS MapaMeTpOB KadecTBa MO OICHUBAaeMBIM mMokazaTelsiM TC;
METO/IaMH OIICHKU U CePTU(HUKAINN TPAHCIIOPTHBIX CPEICTB.




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

OEJEPAJIBHOE TOCYJAPCTBEHHOE BIOJ’)KETHOE OBPA3OBATEJIBHOE
YUYPEXKJAEHUE BBICHIETI'O OBPA3OBAHUA
«TIOHCKOM T'OCYJIAPCTBEHHBIY TEXHUYECKUI YHUBEPCUTET»
TexHosornueckuii ”HCTUTYT cepBuca (puamnan) AI'TY B r. CraBponoJe

(TUC (puaman) AT'TY B r.CraBponoJie)

YTBEPXJIAIO
Jupexkrop
E.A. Jlpoda

2022 .

CHEIII/I&JII)HI)IE METOADbI PCIICHUSA HAYYHDBIX 3a/1a4
CepBHCAa TPAHCIOPTHBIX CPEACTB
aHHOTaLMs padboyel MporpaMMbl JUCHUILIMHBI (MOTYJIA)

3akpenieHa 3a Kadeapoi Cepsuc

Y4eOHsIit mran zm4304014-22-1TUC.plx
mo HampasneHno mnoarotoBku 43.04.01 Cepsuc mpodumns "CepBHC TpPaHCHOPTHBIX
cpencts"

Ksamuduxanms Marucrp

Dopma o0yueHHS 3a049Has

IIporpammy cocraBui(u): 1.3.H., mpodeccop, H.B. Jlazapesa

Pacnpez[eJIeHne YaCcoB JUCHUIIMHBI 110 KypCcaM

Kypc 1
— Hroro
Bun 3anstuit v PIl

Jlexiun 4
[IpakTuyeckue 8 8 8 8
Wnas 0,3 0,3 0,3 0,3
KOHTaKTHas
pabora
B Tom uncne 6 6 6 6
WHT.
Uroro ayn. 12 12 12 12
Cawm. pabora 87 87 87 87
Yacel Ha 8,7 8,7 8,7 8,7
KOHTPOJIb
HUroro 108 108 108 108




1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Henb ocBoeHus nuctuInHbl «CrienuanbHble METOb] PELEHUS] HAYYHbIX 3ajad CEpBHCA TPAHCIIOPTHBIX CPEICTBY»
COCTOHT B NOTY4YCHUH 00YJaOIUMHUC KOMILIEKCA 3HAHUI, yMEHHH 1 HABBIKOB O COBPEMEHHBIX CIIOCO0axX pelIeHHs
BO3HHKAIOIIHUX B IIPAKTHKE (QYHKIMOHUPOBAHHU OOBEKTOB aBTOCEPBHCA HAYYHBIX 3a/1at, IOCPEICTBOM JUATHOCTUKH U
aHAaJN3a 3aIPOCOB NMOTpeOUTeNeH, CHHTE3a U3 Ha00pa aIbTepPHATHB ONTHMAIBHOTO BAPHAHTA OPTaHU3AIIH CEPBHCHBIX
IIPOLIECCOB HA OCHOBE HCIIOIB30BAHUS CUCTEMBI [TOKa3aTeNel, Onpeaessonux 3¢ GeKTUBHOCTh pa3pab0TaHHbIX PEeLICHUH

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII

[ux (pazzen) OOIT: | b1.B.JIB.05

2.1

TpeGoBaHus K NpeBapUTe/ILHON NOATOTOBKE 00Y4YaI0IIerocs:

2.1.1

Hay‘{HO-I/ICCHCZ[OBaTCHBCKaﬂ pa60Ta

2.1.2

MeTo1bl IPUHATHUS YIPABICHUECKUX PEIICHUN

2.13

CucTteMHBIN aHaIU3 B CEPBUCE

2.2

JIMCUMIINHBI M IPAKTUHKH, UISI KOTOPBIX 0CBOEHUE JAHHOM JHCHUILITHHBI (MOLYJIs1) HEOGX0MMO KAK
npeqecTByoIee:

221

MOZ[eJ'IPIpOBaHI/Ie M OIITUMH3ALUA ITPOLECCOB U CUCTEM CEpBUCA

222

OHeHKa yaopaBJICHUS TEXHUYECKUM COCTOAHUEM 00BEKTOB U CUCTEM CEpBHCa TPAHCIIOPTHBIX CPEACTB

223

VYrpapieHHe Ka9eCTBOM YCIIYT B paboT B cepBHCe

224

CoBpeMeHHBIE CUCTEMBI YIIPABICHHsI CEPBUCOM TPAHCIIOPTHBIX CPEACTB

3. KOMIIETEHIIMHU OBYYAIOIIET'OCs1, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCHUIIJINHbI

(MOJYJIST)

ITK-4.1: OcymecTBJjseT IOUCK, cOOp, aHAIN3 U CHHTe3 HAY4YHOi HHopManuu B chepe NpodhecCHOHAIBLHOM 1eATeIbHOCTH

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHHUS METOJOB ITOUCKA, OTOOpa, aHAIN3a HAYYHOH HHpOpMALIUH MO BOIPOCaM

pecypcocoepexeHus

YpoBeHb 2 | ofmue, HO He CTPYKTYypHpOBaHHbBIE 3HAHUS METO/IOB IIOMCKA, 0TOOpPa, aHaII3a HAyIHOH MH()OPMAITHH 110 BOTIPOCAM

pecypcocOepexeHus

YpoBeHb 3 | chopMupoBaHHBIC 3HAHHUST METOIOB IOMCKA, 0TOOPA, aHAIN3a HAYYHOH HH(OPMAIMH 110 BOIIPOCaM

pecypcocOepesxeHus

YMmern:

YpoBeHsb 1 ciabo cOopMUPOBAHHBIC YMEHHS aHATU3UPOBATh PA3IHYHBIC HCTOYHUKY HHPOPMALIUH C LIENBI0 IPUMCHEHHS B

COBEPHICHCTBOBAHUHN CepBHCHOfI JCATCIBPHOCTH

YpoBEHb 2 | 9acTHYHO OCBOCHHBIC YMEHHUS aHATM3UPOBATEH Pa3INIHbIC HCTOYHIKY MH(OPMAIIIH C IEITbI0 IPUMEHEHHUS B

COBCPILICHCTBOBAHUHN CepBHCHOﬁ JACATCIIBHOCTH

YpoBeHb 3 | copMupoBaHHBIE YMEHHUSI aHAIM3UPOBATh Pa3IMYHbIC HCTOYHUKH HH()OPMALIMH C LEIbIO IIPUMEHEHHS B

COBCPLICHCTBOBAHUU CCpBI/ICHOI‘/’I JACATCIIBHOCTH

Baaners:

YpoBeHb 1 cabo c(opMUPOBAHHBIC HABBIKM MPUMEHEHHS aHAIITHYECKOTO HHCTPYMEHTApHs B paboTe ¢ mHpopMarmeit

YpoBEHb 2 | 9aCTHYHO OCBOCHHBIC HABBIKH MIPUMEHECHHUS aHAITHIECKOTO HHCTPYMEHTAPHS B paboTe ¢ HHpOpManuen

YpoBeHb 3 | chopMupOBaHHBIC HABBIKH PHMEHEHUS aHAJITHICCKOTO HHCTPYMEHTapus B pabote ¢ nHpopMmanuen

IIK-4.2: Ilpou3BoauT BHIOOP HAYYHBIX KOHUENIUA U METO0B UCCJIEJOBAHUA U MOIETUPOBAHUS

3HaTh:

YpoBeHb 1 (parMeHTapHbIe 3HAHHUS HAYYHBIX U TEOPETUUYECKUX KOHIIETITOB, a TAaKXKe BO3MOKHOCTEH MOIETUPOBAaHUS B chepe

CepBPICHOfI JACATCIBbHOCTH

YpOBeHb 2 O6H.[I/Ie, HO HC CTPYKTYPHUPOBAHHBIC 3HAHUA HAYYHBIX U TCOPCTHUCCKUX KOHIECIITOB, a TAKKE BO3MO>KHOCTEH

MOJCIIMPOBAaHUA B o0acTi 3Heproc6epe>KeHI/I$1

YpoBeHb 3 c(hopMHUPOBaHHbBIE 3HAHUS HAYYHBIX M TEOPETHYESCKUX KOHIIETITOB, & TAK)KE BO3ZMOXKHOCTEH MOJIECTHPOBAHUS B

o0acT sHeprocoepeKeHus

YMmerhb:

YpoBeHsb 1 cnabo chopMUpOBaHHbIE YMEHHS BEIOUPATh HEOOXOAUMBIE HaydHbIe KOHIIENTH! U METObI MOAEITHPOBAHUS 110

BOIIPOCAX HEProCcOCPEIKCHUS

YpOBeHb 2 YaCTUYHO OCBOCHHBIC YMCHUA BBI6I/IpaTB HEOOXOIUMEBIS Hay4YHbIC KOHLICHTHI 1 METOAbI MOACIUPOBAHUA I10

BOIIPOCAX YHEPTOCOEPEIKEHUS

YpoBeHb 3 c(hopMHUpOBaHHBIE YMEHUS BBIOMPATh HEOOXOAUMBIC HAYIHBIE KOHIIETITHI U METOJIBI MOJEITUPOBAHUS TI0 BOIPOCAX

sHeprocoepexeHus

Baagers:

YpoBeHsb 1 | cnabo c(hopMHUPOBAHHBIC HABBIKU MOJEINPOBATH CEPBUCHBIE ITPOLIECCHI C YCIOBUSME SHEPTo U pecypcocOepeeH s




YpoBeHb 2

YaCTUYHO OCBOCHHBIC HABBIKH MOICINPOBATH CCPBUCHBIC ITPOLECCHI C YCIIOBUAMU DHEPIo U pecypc0c6epe>1<eHH${

YpoBeHb 3

c(OpMHUPOBaHHBIEC HABBIKH MOJICITPOBATh CEPBUCHBIC MPOLICCCHI C YCIOBUSIMU SHEPTO U pecypcocOepexeHIs

IK-4.3: IlpoBoauT aHAIHU3 KOHKYPEHTHOM Cpe/ibl HA OCHOBE HAYYHBIX KOHIENUMIi U COBPEeMEHHbIX METO0B UCCJIe0BAHUS

U MOACJIUPOBAHUSA

3HaTh:

YpoBeHb 1 (parMeHTapHbIC 3HAHHS MTPOBEICHHS aHATN3a KOHKYPSHTHOW Cpe/ibl Ha 0a3e COBPEMEHHBIX METOIOB HCCIICIOBAHMS
nu MO,HCJ'II/IpOBaHI/ISI

YpoBeHb 2 o01ire, HO He CTPYKTYpUPOBaHHbIE 3HAHUS IPOBEICHHSI aHATN3a KOHKYPEHTHO! cpebl Ha 6a3e COBpEeMEHHBIX
METO/IOB UCCIIEZIOBaHUSI U MOJICIMPOBAHUS

YpoBeHb 3 chopMHUpOBaHHbBIC 3HAHUS TMPOBEACHUS aHATN3a KOHKYPSHTHOM Cpeibl Ha 0a3e COBPEMEHHBIX METOIOB
HCCIIeI0OBaHUS U MOIECTUPOBAHUS

YMeThb:

YpoBeHb 1 c1abo chopMUPOBAHHBIE YMEHHS TIPOBOJAUTH MCCIEIOBAaHUS KOHKYPETHOU CPEIbI C UCTIOE30BAHUEM COBPEMEHHBIX
METOJ0B MCCIIE€I0OBAaHUS

YpoBeHb 2 4aCTUYHO OCBOCHHBIE YMEHHUS IIPOBOAUTD MCCIEI0BAHUS KOHKYPETHOM CPEABI C UCIIOJIb30BAHUEM COBPEMEHHBIX
METOJIOB UCCJICIOBAHHMS

YpOBeHb 3 C(bOpMI/IpOBaHHLIG YMEHUA NPOBOAWUTH UCCIICTOBAHUA KOHKypeTHOﬁ Cpe€abl C UCTTIOJIB30BAHUEM COBPEMCHHBIX
METOJOB UCCIICIOBAHUS

Baaners:

YpoBeHb 1 cnabo chopMUPOBAHHEIE HABBIKM IIPUMEHEHHSI COBPEMEHHBIX METOJIOB UCCIIEIOBAHUS B MOJISIIMPOBAHUN
CEPBUCHOI IESATETBLHOCTH C YUETOM pecypcocOeperaromux TeXHOIOTHiA

YpoBeHb 2 YAaCTHUYHO OCBOCHHBIE HABBIKM TPUMEHEHUSI COBPEMEHHBIX METO/I0B UCCIICOBAHUS B MOJICIIMPOBAHUN CEPBUCHOM
JESITETHHOCTH € YUETOM PECYpCOCOEepEraronnuX TEXHOIOTHIA

YpOBeHb 3 C(bOpMI/IpOBaHHHe HAaBBIKA MPUMCHCHHN COBPEMCHHBIX METOAOB HCCJIICAOBAHNA B MOACIINPOBAHUN CCpBHCHOﬁ

JESITETLHOCTH C YUETOM PeCypcocOeperaromux TeXHOIOTHIA

B pe3yabTaTe 0CBOEHHS THCHHMILITHHBI 00yJaIOMIMIiCS T0JKEH

3.1 (3HaTh:

3.1 OCHOBHBIE CIIEIIMaTIbHbIE METOABI peIICHHs HAyuYHBIX 3a[a4 B 00JIaCTH aBTOCEPBUCA;

OCHOBBI BBI60pa TOI'0 UJIKM KHOT'O ONITUMAJIBHOTO MCTOJIa PCIICHUA HAYYHBIX 3aJa4 CEpBUCA TPAHCIIOPTHBIX CPEACTB.

3.2

YMmeThb:
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HCIIOJIB30BaTh CIICHHUAJIBHBIC MCTO/Abl PCHICHHS HAaYUYHBIX 3a/lad CEpBUCA aBTOTPAHCIIOPTHBIX CPEACTB;
ONpeACIATh CUCTEMY MoKazaTeaeh u KpUTCPUH, O6€CHC‘H/IB3}OHH/IX BQ)(I)GKTI/IBHOCTB B HAYYHBIX 3aJavdax aBTOCEpBUCA.

33

Baanerb:
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CriCUaJIbHBIMH PAaCUCTHBIMHU, PACYCTHO-3KCIICPUMEHTAJIbHBIMHA ME€TOJaMU PCIICHHUS HAaYUYHBIX 3a/la4 aBTOCEPBUCA,
JIOTUKO-MHTYUTHUBHBIM U MAaTCMATUYCCKUM alllapaToM IJIsd 000CHOBaHHS napaMeTpOB UCIOJIb3YCMBIX ITPHU PCIICHUU
HaY4YHBIX 3a/la4 aBTOCCPBHUCA.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 [ Llenpro m 3amagaMu OCBOCHHSI TUCIIUILIAHBI SIBIISTFOTCS:

1.2 | - m3ydeHue TeOPEeTUIECKUX OCHOB PAIlHOHATILHOTO HCIIOJIh30BaHUS PECYPCOB;

1.3 | - uccnenoBanue u onpejeiaeHne (HaKTOPOB, BIHUSIONINX HA PACXOJ MAaTEPUATBHBIX PECYPCOB;

1.4(- HN3YUCHHEC OpraHU3allMOHHBIX OCHOB IIPOLCCCOB HOPMHUPOBAHUA U PALIMOHAJIBHOTO MCIIOJIb30BaHNA Ha NPCATIPUATUAX

1.5 | - 03HaKOMIICHHE C COBPEMEHHBIMU METOAAMM aHaJIM3a UCITIOJIb30BaHUA ChIPbA U MaTE€PUAJIOB,

1.6 | - u3y4yeHHe HAIIPaBICHUI U HICTOYHUKOB S3KOHOMHHU MaTepPHAIbHBIX PECYPCOB B CEPBUCE TPAHCIIOPTHBIX CPEACTB;

1.7 | - popmupoBaHuE CHCTEMBI ITOKa3aTeNeH, XapaKTePU3YIOIINX YPOBCHb HCIOIb30BAHUSI MAaTEPHAIBHBIX PECYPCOB U

pacueTa;

1.8 | - u3y4eHne BO3MOXKHOCTEH UCIIOIb30BaHUS BTOPUUIHBIX PECYPCOB;

1.9 | - bopMupoBaHTEe MEPOBO33PEHHUS MAaruCTPOB Ha Mpo0IeMe IKOHOMHY MaTePHATBHBIX PECYPCOB U B3aHMOCBSI3H €€ C

(MHAHCOBBIM MOJIOKEHUEM IPEINPUITUL;

1.10 | - n3y4eHHe COBpEMEHHBIX HAPaBICHUH pecypcocOeperaroniel MOINTHKY Ha Pa3INYHBIX YPOBHSX: NPENPUATHE,

OTpaciib, pETUOH;

1.11 | - uByyeHHE pEerHOHATIBHBIX aCIIEKTOB PECYPCOCOEPEKEHHUS.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Mukn (paszen) OOIT: | b1.B.JIB.05

2.1 | TpeOoBaHus K NpeABAPUTEIbHOM NOAT0TOBKE 00y4aI0LIerocs:

2.1.1 | HayuHo-uccnenoBaTensckas padoTa

2.1.2 | OCHOBBI MOATOTOBKH JHCCEPTALIUH

2.1.3 | IIpunoposxHbIi aBTOCEPBHC

2.1.4 | TexHonoruueckoe MpoOeKTUPOBAHUE B COBPEMEHHOM aBTOCEPBHCE

2.2 | JucuMIMHbI ¥ PAKTUKH, 1JI51 KOTOPBIX 0CBOEHHE JAHHOM JTMCUMIJIMHBI (MOYJ/Is1) HEOOX0AUMO KaK

npequiecTByoIee:

2.2.1 | OCHOBBI KOHCTPYUPOBAHUS TPAHCIIOPTHBIX CPEICTB

2.2.2 | Teopus u MoJieu OpraHu3alii aBTOCEPBUCA

2.2.3 | YopaBieHHe KaueCTBOM YCIyT U paboT B cepBHUCe

2.2.4 | IlpepauniuoMHasi IpakTHKa

2.2.5 | CoBpeMeHHBIE CUCTEMBI YIIPaBICHHS CEPBUCOM TPAHCIIOPTHBIX CPEICTB

3. KOMIIETEHIIMHU OBYYAIOIIETI'OCsl, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUIIJINHbBI

MO YJIA)
ITK-4.1: OcymecTBJjseT IOUCK, cOOp, aHAIN3 U CHHTe3 HAY4YHOi HHGopManun B cepe NpodecCHOHANLHOM 1eATeIbHOCTH

3HaTh:

YpoBeHsb 1 (parmMeHTapHbIE 3HAHKSI METOJIOB IIOMCKA, 0TOOPA, aHaNN3a Hay4HOI HH(GOPMALUHK 110 BOIIPOCAM
pecypcocoepexeHus

YpoBeHb 2 | ofmue, HO He CTPYKTYypHpOBaHHbBIE 3HAHUS METO/IOB IIOMCKA, 0TOOpPa, aHaII3a HAyIHOH MH()OPMAITHH 110 BOTIPOCAM
pecypcocOepexeHus

YpoBeHb 3 | chopMupoBaHHBIE 3HAHHST METOIOB IOMCKA, 0TOOPA, aHAIM3a HAYYHOH MH(OPMAIMH 110 BOIIPOCaM
pecypcocoOepexeHus

Ymers:

YpoBeHsb 1 cnabo chopMHUPOBaHHBIC YMEHHS aHAM3UPOBATh PA3IMIHbIC HCTOYHHKH HH(QOPMALIMH C LIEIbIO IPUMEHEHUS B
COBEpPILICHCTBOBAHUY CEPBUCHOM AEATEIILHOCTU

YpoBEHb 2 | 9acCTUYHO OCBOCHHBIC YMEHHUS aHAM3UPOBATE Pa3INIHbIC HCTOYHIKY MH()OPMAIIIH C IETTbI0 IPUMEHECHHUS B
COBEPILIECHCTBOBAHUH CEPBUCHOH JESTEIbHOCTH

YpoBeHb 3 | copMupoBaHHBIE YMEHUSI aHAIM3UPOBATh Pa3IM4YHbIC HCTOYHUKH MH()OPMALIMH C LEIbIO IIPUMEHEHHS B
COBEPILEHCTBOBAHUH CEPBHCHOMN JEATENbHOCTH

Baapgers:

YpoBeHb 1 cnabo chopMHUPOBaHHBIC HABBIKM IIPUMEHEHHS aHAJITHYECKOTO HHCTPYMEHTapHs B pabore ¢ nHdopmannen

YpOBEHb 2 | 4acCTUYHO OCBOCHHbIEC HAaBBIKHM IIPUMEHEHUS aHAITHYECKOT0 MHCTPYMEHTapust B paboTe ¢ MHpopManuei

YpoBeHb 3 | chopMupoBaHHBIE HABBIKM IIPUMEHEHUSI aHAITHYECKOTO HHCTPYMEHTApusl B paboTe ¢ MHpopMarueii
IIK-4.2: Ilpou3BoauT BHIOOP HAYYHBIX KOHUENIUA U METOA0B UCCJIEJOBAHUA U MOJAeTUPOBAHUS

3HaTh:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUS HAYyYHBIX U TEOPETHYECKUX KOHIIETITOB, a TAKXKE BO3MOXKHOCTEH MOJIETUPOBAHUS B

00J1aCTH SHEPrOCOEPEIKCHUS




YpoBeHb 2 o0mire, HO He CTPYKTYPUPOBAHHBIE 3HAHHUS HAYUYHBIX U TEOPETUYECKUX KOHIIETITOB, a TAKXKe BO3MOKHOCTEH
MOJICTIMPOBAHUS B 00JIACTH SHEProcOepeKeHHs

YpoBeHb 3 | chopMupoBaHHBIEC 3HAHHS HAYYHBIX M TEOPETHUECKUX KOHIICTITOB, a TAK)KE BO3MOXHOCTEH MOCIMPOBAHHS B
o0JracTi 3HeprocOepeKCHUI

YMmerh:

YpoBeHb 1 cabo copMUPOBAHHEIE YMEHHS BBIOMPATh HEOOXOIUMBIE HAyYHBIE KOHIIETITHI M METO/IBI MOJICITUPOBAHUS 110
BOTIpOCax dHEProcOepeKeHuUs

YpOBEHb 2 | 4acCTUYHO OCBOCHHBIE YMEHUS BBIOMpATh HEOOXOJUMbIE Hay4HbIE KOHLENTHI H METOIbI MOJICINPOBAHUS 1O
BOIIPOCAX 3HEProcOepeKeHUs

YpoBeHb 3 | chopMHpOBaHHBIC YMEHHSI BBIOMpATh HEOOXOIUMBIE HAYyIHbIE KOHIENTH! 1 METO/IbI MOJIEIMPOBAHUS IO BOIIPOCAX
9HEprocoepeReHN

Baaners:

YpoBeHb 1 ciabo copMUpPOBAaHHEIE HABBIKK MOJIEITHPOBATh CEPBUCHBIE IIPOIECCHI C YCIOBUSIMHU 3HEPTO U pecypcocOepexeH s

YpoBEHb 2 | 9acCTHYHO OCBOCHHBIC HAaBBIKH MOIEIHPOBATH CEPBUCHBIE TIPOIIECCHI C YCIOBHSAMH SHEPTO M PeCypcocOepekeHHs

YpoBeHb 3 c(hopMHUpOBaHHBIE HABBIKH MOJICITUPOBATH CEPBUCHBIC MPOIIECCHI C YCIOBUSAMHE SHEPTO H PeCcypcocOepekeHuUs

IIK-4.3: IIpoBoauT aHAIU3 KOHKYPEHTHOM Cpe/ibl HA OCHOBE HAYYHBIX KOHIENUMIi U COBPEMEHHbIX METO/I0B HCCJIeI0BAHUS
U MOJeTMPOBAHUS

3HaTh:

YpoBeHsb 1 (parMeHTapHbIC 3HAHHS MTPOBEICHHS aHATN3a KOHKYPEHTHOW Cpe/ibl Ha 0a3e COBPEMEHHBIX METOIOB HCCIIEIOBAHMS
U MOJIETTUPOBAHU

ypOBeHb 2 O6IJ.[I/IC, HO HE CTPYKTYPUPOBAHHBIC 3HAHUA NTPOBCACHU aHAIU3a KOHKypeHTHOﬁ Cpe€abl Ha baze COBPEMEHHBIX
MCTOJOB UCCIICAOBAHUA U MOJACIIUPOBAHUA

YpoBeHb 3 chopMHUpOBaHHbBIE 3HAHUS MPOBEICHUS aHAIN3a KOHKYPSHTHOM Cpeibl Ha 0a3e COBPEMEHHBIX METOIOB
HCCIIeI0BaHUS U MOJICTTUPOBAHUS

YMmeTh:

YpoBeHsb 1 cnabo copMUPOBAHHBIE YMEHHS IPOBOANUTH MCCIEIOBaHUS KOHKYPETHOW CPEeIbl C UCTIOE30BAHUEM COBPEMEHHBIX
METO/IOB UCCIIEZIOBaHUS

ypOBeHb 2 YaCTHUYHO OCBOCHHBIC YMCHHUA ITPOBOAUTH UCCIICAOBAHUA KOHKypeTHOﬁ Cp€abl C UCITIOJIB30BAHUCM COBPECMCHHBIX
MCETOJ0B UCCIICAOBAHUA

YpoBeHb 3 c(hopMHUPOBaHHBIE YMEHUS TPOBOIMUTH UCCIIECIOBAHUS KOHKYPETHOM CPEIBI C UCTIOIb30BAaHHEM COBPEMEHHBIX
METO/I0B HCCIIeZIOBaHUS

Baagers:

YpoBeHsb 1 cnabo copMUpOBaHHBIE HABBIKY IPUMEHEHHSI COBPEMEHHBIX METOI0B UCCIIEIOBAHUS B MOJICIIMPOBAHUU
CEPBUCHOI IESTEIBLHOCTH € YUETOM pecypcocOeperaromux TeXHOIOTHi

YpOBeHb 2 YaCTHUYHO OCBOCHHBIC HaBBIKH ITPUMEHCHHS COBPEMEHHBIX METOAO0B UCCIICAOBAHHS B MOACINPOBAHUN CepBPICHOﬁ
ACATCIIBHOCTHU C YUCTOM pecypcoc6epera}0u11/1x TEXHOJIOTHH

YpoBeHb 3 c(opMHUpPOBaHHBIEC HABBIKM IPUMEHEHHS COBPEMEHHBIX METOIOB NCCIIEOBAHNS B MOACIHPOBAHIH CEPBUCHOM
JEeATeIFHOCTU C yIeTOM PecypcocOeperaroIux TeXHOIOT Uit

B pe3ysbTaTe 0CBOeHHS JUCHUILINHBI 00y4AIOLMIACS N0JIKEH

3.1 (3HaTh:

3.1 - OCHOBBI PallMOHAJILHOI'O MCIIOJIb30BAHUS PECYPCOB;

- (hopMupOBaHIE HOPM pacxo/ia pa3INuHBIX BUOB MAaTEPHAIBGHBIX PECYPCOB IPUMEHUTENBHO K OTASIFHBIM TEXHOJIOTH-
YEeCKHUM IIpolieccam;

- OpPraHU3alMOHHBIE OCHOBBI IIPOLIECCOB HOPMUPOBAHKS U PALIMOHAIBHOI'O UCIIOIb30BAaHUS PECYPCOB HA IIPEANIPUATUAX.

3.2 | YMeTh:

32 - IPUMEHATh COBPEMEHHBIE METO/bI, IPOBECTU AHAJIN3 UCIIONB30BaHUs ChIPbs U MATEPUATIOB;

- HCIO0JIb30BaTh HAIIPABJICHUS U OLIEHUBATH HCTOYHUKU SKOHOMUHU MaTEPUAIIbHBIX PECYPCOB B CEPBUCE TPAHCIIOPTHBIX
CPEACTB;

- IPUMEHATh CUCTEMY II0Ka3aTeNel, XapaKTEpU3yIOLUIMX YPOBEHb HCIIOIb30BAHUS MaTEPUANIBHBIX PECYPCOB U pacyeTa.

3.3 | Banagers:

33 - METOJIaMH 3KOHOMHH MaTEePHAIBHBIX PECYPCOB U B3aHMOCBSI3H €€ ¢ (PUHAHCOBBIM ITOJI0KEHUEM ITPEATIPHUATHI;
- COBPEMEHHBIMH HAIIPaBICHUAMHE pecypcocOeperaromei HoOMNTHKY Ha Pa3INYHBIX YPOBHSX: MPEAIPHATHE, OTPACIh,
PETHOH.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Ienpro n3y4eHns AUCIUIUINHEI « Y TIpaBIeHHE HHTEIIEKTyalIbHOH COOCTBEHHOCTHIO» - (pOopMHpOBaHUE y Oymaymux
MAarucTpoB TEOPETHKO-METOA0IOTHIECKUX 3HAHUH U 3aKpeIuleHHe NPoheCcCHOHATbHBIX HABBIKOB B 00JIACTH yIPaBICHUS
HHTENIEKTYaIbHOI COOCTBEHHOCTBIO B KOMITaHHH.

1.2

OCHOBHBIMH 3aga4aMi U3YyUCHUSA TUCHUIIIMHBI ABJIAOTCA:

1.3

MOHNMaHHE CYIIHOCTH U 3HAUUMOCTH OCHOBHBIX ITPOOJIEM yIIPaBICHUS HHTEIUIEKTYalbHON COOCTBEHHOCTBIO;

1.4

TIOJTYYCHHUC MPAKTUYCCKNX HABBIKOB I10 UCIOJIB30BAHUIO METOA0OB U IPUEMOB YIIPABJICHUA PIHTeJ'IJICKTya.IILHOfI
CO6CTB€HHOCTBIO;

1.5

OBIIAICHUE 3HAHUSIMH MEXaHHU3MOB IIOCTAHOBKH U AOCTIDKEHHUS 1IeTIe OpraHu3aiy nyTeM pa3paboTKu,afanTauiuy 1
peanu3aii CUCTEMBI OLICHKH M KOMMEPIIHATH3aluU 00bEKTOB HHTEIUIEKTYyaIbHOW COOCTBEHHOCTH Ha BCEX ATammax
JKU3HCHHOTO IIUKJIA;

1.6

MIOJTy9eHUE TPUKIATHBIX 3HAHUI POIIECCOB M CHCTEM Pa3pabOTKH, aJalTaluy U IPUMEHEHHS] KOMIUICKCHBIX PEIICHHH
aKTyaJTbHBIX 33/1a4 ¥ KOHKPETHBIX MPOOJIEM yIPaBICHUS HHTEIEKTYyaIbHON COOCTBEHHOCTHIO B

1.7

PCAJIbHBIX YCIOBUAX (byHKHI/IOHI/IpoBaHI/If{ U pa3BUTHUA 6H3HeC-OpFaHH33HHI>i.

2. MECTO JUCHHIIJINHBI B CTPYKTYPE OOII

Huxkn (pazpen) OOIT: | OT/]

21

TpeGoBaHus K NpeIBaAPUTEIbHOI MOAT0OTOBKE 00y4aI01Ierocs:

2.1.1

MeTOI[O.HOFI/ISI HayYHOT'O UCCICAOBAHUA

2.1.2

Hay‘IHO-I/ICCJ'ICZ[OBaTGHBCKaﬂ pa60Ta

2.13

OCHOBBI IOJATOTOBKHU IUCCEPTALINU

2.2

JMCHUMIUIMHBI U PAKTUKY, VI KOTOPbIX OCBOEHUE TAHHOW JUCHMIUIMHBI (MOAYJIs1) HEOOXOAMMO KaK
npeauecTByoniee:

2.2.1

[IpennumniomHas npakTuka

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCIUITJINHBI

MOAVYJIA)

OIIK-3.2: YMeeT OlleHUBATh Ka4eCTBO OKa3aHMs YCJIYT B cpepe cepBHca B COOTBETCTBHHU ¢ TPeOOBAHMAMHU HOPMAaTHBHO-

NPABOBBIX AKTOB, C Y4¢TOM MHEHHs NOTPedUTe/Iell U APYIHX 3aHHTEPECOBAHHBIX CTOPOH

3HaThb:

YpOBeHb 1 (I)pal"MeHTapHLIe 3HAaHUA OLICHKH Ka49€CTBa CCPBUCHOI'O O6CJ'[y)KI/IBaHI/I$I, a TaK)XXC HOPMAaTUBHO-ITPABOBLIC

JOKYMCHTBI U CTaHAAPTHI Ka4€CTBA

YpoBeHb 2 o01mire, HO He CTPYKTYPUPOBAHHBIE 3HAHUS OLIEHKU Ka4eCTBa CEPBUCHOTO OOCTY)KMBAHHUS, a TAK)KEe HOPMATUBHO-

IpaBOBBIC JOKYMEHTBI U CTaHAAPTHI Ka4€CTBa

YpOBeHb 3 C(I)OpMI/IpOBaHHLIC 3HaHUA OLICHKH Ka4€CTBa CEPBHUCHOI'O O6CJ'Iy)KI/IBaHI/I$I, a TaK)X€ HOPMAaTUBHO-IIPABOBLIC

JAOKYMCHTBI U CTAHAAPTHI Ka4CCTBA

YMmerhb:

YpOBeHb 1 cinabo C(i)OpMI/IpOBaHHLIe YMEHHA NPUMCHATH 3HAHUS HOPMATHUBHO-IIPABOBBIX JOKYMCHTOB U CTAHAAPTOB Ka4€CTBa

U IJIAHUPOBAHUU CEPBUCHOTO TPOIlecca ¢ y4eTOM TpeOOBaHMI KIIMEHTOB

YpOBeHb 2 YaCTUIHO OCBOCHHBIC YMCHUA MTPUMCHATH 3HAHNSA HOPMATUBHO-ITPABOBBIX JOKYMEHTOB U CTaAHAAPTOB Ka4y€CTBa IPpU

IJITaHUPOBAaHUU CEPBUCHOIO Mpo1ecca ¢ yH€TOM Tp€60BaHPII>II KJIIMCHTOB

YpoBeHb 3 | chopMupOBaHHBIC YMEHUST TPHMEHSTH 3HAHHMSI HOPMAaTHBHO-TIPABOBEIX JOKYMECHTOB M CTaH/IaPTOB KauecTBa MpH

TUTAHUPOBAHMH CEPBHCHOTO MPOIIECCa C yIeTOM TPeOOBaHMIT KIMEHTOB

Baaners:

YpoBeHsb 1 c1abo copMHUPOBAHHBIE HABBIKU OCYIIECTBICHHS CEPBUCHOTO MPOIEcca B COOTBETCTBUHU CO CTaHAapTaMHU KauecTBa

YpOBeHb 2 YaCTUYIHO OCBOCHHBIC HABBIKH OCYHICCTBJIICHUS CCPBHUCHOTO MPpOIECCa B COOTBETCTBHUU CO CTAaHAAPTAMU Ka4YCCTBA

YpoBeHb 3 | chopmMHpOoBaHHBIE HABBIKH OCYIIECTBICHHS CEPBUCHOTO IIPOIIecca B COOTBETCTBIH CO CTaHAApTaMH KadecTBa

B pe3yJibTaTe 0OCBOCHUA TUCHUIIJINHBI oﬁyqamnmﬁcﬂ JOJIKECH

31 | 3HaTb:




3.1

OCHOBHbI€ IIPUHIIMUIIBI 1 METO/bI B3aUMOJICHCTBHUS B MAJIbIX U CPEIHUX KOJIJICKTUBAX;

OCHOBHBIE ITPUHIUIIBI U METOABI OPTraHU3aLUH B3aUMOJICHCTBUS B MaJIbIX U CPETHUX KOJUIEKTUBAX;

OCHOBHBIE ITPUHIUIIBI U METOABI YIIPABICHUS B3aUMOACHCTBUEM B MaJIbIX U CPEIHUX KOJUIEKTHUBAX;

OCHOBHBI€ NPUHIIUITBI 1 METO/IbI MOJIY4YEHUsI HOBBIX 3HAHUN;

OCHOBHbI€ NIPUHIIMIIBI 1 METO/bI OPTaHMU3ALMY TIOJyYeHHs HOBBIX 3HAHUM B MajbIX U CPETHUX KOJUIEKTUBAX;
OCHOBHBIE ITPUHLUIIBI U METOABI YIIPABICHUS OTY4YEHUEM HOBBIX 3HaHUH B MaJIbIX U CPEAHUX KOJIJIEKTUBAX;
COBPEMEHHBIE TEXHOJIOTUN CEPBHCHOTO OOCITY)KUBAHYIS,

HOpPMAaTHBHOE, KaIPOBOE U HHCTPYMEHTAIbHOE 00ECTICUeHHsI CEPBUCHBIX TPOLIECCOB;

MIPUHIUIIBI TOCTPOEHHSI U ONITUMH3ALUU TEXHOJIOTHUYECKUX MPOLIECCOB C LIEIbI0 COBEPILIEHCTBOBAHUS 0a30BON MU
JMBEPCU(UITIPOBAHHON CEPBUCHON ESTEIBHOCTH;

MTOHATHE W OCHOBHBIE MHCTUTYTHI MPaBa WHTEIUIEKTYaIbHOW COOCTBEHHOCTH;

CHUCTEMY POCCUHCKOTO 3aKOHOAATENbCTBA 00 OXpaHe HHTEIIEKTYaIbHOI COOCTBEHHOCTH, MEXIyHAPOJHBIE COTJIALICHNUS B
00JIaCTH MHTEIUICKTYaJIbHONH COOCTBEHHOCTH;

CyOBEKTHI U OOBEKTHI aBTOPCKOTO M MATEHTHOTO TpaBa, CIIOCOOBI M METOIBI 3aIUTHI X HHTEPECOB;

COBPEMEHHBIN 3apyOeKHBII 1 OTEYECTBEHHBIH OTBIT B CEPBHUCHOM JEATEIHHOCTH;

3a[a4u ¥ MPUHIUIBI aHAJIM3a U CUHTE3a, OCHOBHBIE MH(OPMAIIMOHHbIE MTOKA3aTeIH Pa3BUTHS HAYYHO-TEXHUYECKHUX U
OpPraHU3aLMOHHO-3KOHOMUYECKUX CUCTEM;

OCHOBHBIE HCTOYHHKH HHPOPMAITMOHHOTO 00ECIIeUeHHUs aHAIN3a U CHHTE3a CUCTEM CepBHUCaA.

3.2

YMmerh:

32

COOTHOCHUTB CBOM Ipo(hecCHOHATBHBIC HHTEPECH ¢ HHTEPECAaMH KOJUICKTHBA,

KOOPJMHUPOBATH COOCTBEHHBIC EUCTBHS C ACHCTBUSMH KOJIJIET IIPU BHITOJHEHNH IIOCTABICHHON 3a/1a4H;
MOATOTABIIMBATH UCXO/IHBIC JAHHBIE ISl BBIOOpA 1 000CHOBaHHS MPO(ECCHOHANBHBIX yIPaBICHYECKUX PEIICHUH;
IIPOBOANTD BBHIOOP KPUTEPUEB ONTUMHU3ALINH IIPOLIECCa CEPBUCA, COOTBETCTBYIOIIETO 3apocaM HOTPeOUTENs;
OTIPEIIETIATE KPUTEPHUHU TTATCHTOCTIOCOOHOCTH;

COCTaBIATH (POPMYITy H300pETeHNS;

0opMIIATH 3asIBOYHBIC MaTepHAaNbl Ha H300peTEHNE;

MOJICTIIPOBATH JIEATEIBHOCTH CHCIHATM3HPOBAHHBIX 00BEKTOB CEPBHUCA;

pa3rpaHIYNBATh HANIPABICHHS NPO(ECCHOHATBHON AeATEIFHOCTH B KOJUICKTHBE C IIETBI0 JOCTIDKCHNS MAaKCHMAIBHOM
(b dexTuBHOCTH;

OCYIIECTBIATH MOMCK HOBBIX 3HAHHH;

(opMHpOBaTH aBTOMAaTH3NPOBAaHHEIE 0a3bl TaHHBIX, HAKATUTMBAIOIINX HanOoJIee BasKHbIC KITACCH(DUKAIINHU Pa3IIIHBIX
9SKOHOMHUUECKHX, YIIPABIEHUECKUX U OPTraHU3aIHOHHbBIX CUCTEM;

OIIpe/ieNIsITh 3HAUCHNUsI IOKa3aTelel KauecTBa ¢ UCIIONb30BaHNEM MATPHI] APHBIX CPaBHEHHH;

COCTABJIATH TIOMCKOBEIC 3a/IaHNS Ha OCHOBE MHOKECTBA KIaCCH()UKAIIMOHHBIX KaYeCTBCHHBIX IPH3HAKOB;
KOOPJMHUPOBATH COOCTBEHHBIC EUCTBHS C AEHCTBUSAMH KOJIJIET ITPH ITOIYyICHUH HOBBIX 3HAHHI.

- pa3rpaHMYMBATh HAIIPABJICHHS ITOJIYYEHHs HOBBIX 3HAHUH B KOJUIEKTHBE C LIEJIbIO JOCTHKCHUSI MAKCUMAIIbHON

3¢ GEKTUBHOCTH.

33

Baagern:
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HaBBIKaMU NPO(HECCHOHATEHOTO OOIIEHHS;

HaBBIKAMHU PALOHAJILHON OpTaHU3aLUN TPYIa;

HaBBIKAMH OPTaHM3AIlNH U YIPABICHNS B3aHMOACHCTBHEM B MAJIBIX U CPEAHUX KOJUICKTHBAX;

HaBBIKAMU MTOJyYCHUS HOBBIX 3HAHMI;

HaBBIKAMHU PAaLlOHAJILHON OpraHn3aliy TPY/a IPH ITOJTy4EHHH HOBBIX 3HAHMUII;

HaBBIKAMH OPTaHU3aIHH U YIIPABICHNS B3aNMOACHCTBHEM TIPH MOTYICHUH HOBBIX 3HAHUH B MaJbIX U CPETHAX
KOJUIEKTHBAX;

METOJIMKON MOCTAHOBKHM 3a/]a4, ONTUMHU3ALUH 1 MOJICTMPOBAHHMS, METOAAMH HMHTAIMOHHOTO MOZICIUPOBAHMS;
HaBBIKAMHU BBIOOpA M ONTHMH3ALMH YIPABICHYECKUX PEIICHUH, HCKYCCTBOM 9KOHOMUYECKHX PacieToB U
MPOEKTUPOBAHUS TIPOLECCOB CEPBHCA;

CHOCOOHOCTBIO AHATM3UPOBATH, BRIOUPATh U IPHMEHATH COBPEMEHHBIE TEXHOJIOTUH U METObI OPTaHU3AI[IH IPOIECCOB
cepBuca;

METOJIaMH M CPECTBAMH ITATEHTHOTO TIOMCKa;

OIIBITOM TTO/Ia9H 3aIBOK Ha 00BEKTHI HHTEIUICKTYaIbHOH COOCTBEHHOCTH, ONIpEIeTICHHBIC 3aKOHOJaTEIECTBOM;
HaBBIKAMU [TPOBE/ICHUS IKCIIEPTU3BI 3asBKH Ha M300pETEHNUE;

npreMaMu (YHKIMOHAJIBHO-3IEMEHTHOTO aHAJIN3a CUCTEM;

HHCTpYMEHTaMH (OPMHUPOBAHHS MOP(HOTOTHIECKHUX TAaOIHIL, A1 XapaKTEPUCTHK OOBEKTOB M CHCTEM CEPBHCA C
UCTIONB30BAaHUEM KIACCH(DUKAIIMOHHBIX IPH3HAKOB;

CIIOCOOHOCTSIMU CHHTE3UPOBATh ONTHMAJIbHBIC HAYYHO-TEXHUYECKHUE U OPraHU3allHIOHHO-9KOHOMUYECKHE CHCTEMBI
CepBICca Ha OCHOBE ITOJTy9eHHBIX HH(POPMAIMOHHBIX TAaHHBIX aHAIN3a.
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Llenpro u3y4eHNs TUCIUILIHHEI «OCHOBBI HOATOTOBKHU JICCEPTAUI» ABIIETCS (POPMUPOBAHHE Y CTYICHTOB-
MarucTpaHTOB KOMIIJIEKCHOTO MPEACTABICHHs O METOJOJIOTUH, METOIAX U OPraHU3allMi HAYYHBIX UCCIIEOBAaHUH, a TAKKe
00 MHCTPYMEHTAIBHBIX CPEICTBAaX U TEXHOJOTHUIX JUIs cOOpa, aHaJi3a, HHTSPIPETAIIMN U IIPEICTaBICHHUS HH)OPMAIHN
JUTS TIOJITOTOBKH, HAIIMCaHNH, 0()OPMIICHHH U 3aIIUTE BRIITYCKHOW KBATM(PHUKAIIMOHHON pabOTHI B BU/IE MaTHCTEPCKOH
JUCCEPTaLUHU.

1.2 | OcHoBHBIE 331241 TUCIUIIINHEI «OCHOBBI HOATOTOBKH JHCCEPTALIUI» 00YCIOBIEHBI LIEJIBI0 €€ H3YICHUS U ONpeeIICHBI
CIeaYIOIUM 00pa3oM:

1.3 | - paccMOTpeTh OOLIIHE MONOKEHHUS U TPEOOBAHUS K MAaTHCTEPCKOM JUCCePTaLlUHT;

1.4 | - moka3aTh MOAX0/] K BEIOOPY TEMbI MATUCTEPCKOW AUCCEPTAIMN U U TIPEACTABUTH MPOIEYpy Ha3HAYSHHST HAYIHOTO
PYKOBOJAUTENS;

1.5 | - oxapakrepu3oBaTh NpolecC PYKOBOJCTBA MATUCTEPCKOM AUCCEpPTaLUEH;

1.6 | - ocBONTH METOMKY HATIMCAHMUS, CTPYKTYpa U IpaBiiIa 0(pOpMICHHS MaTHCTEPCKOH ANCCEpTaINy;

1.7 | - paccmoTpeTs NOPSAAOK U MPOLEAYPY OPTaHU3AIMH 3AIUTHI MAarHCTEPCKOM TUCCepTallny;

1.8 | - MI3Y4IHTH U OCBOUTH HEOOXOIMMEBIN ITepedeHb JOKYMEHTOB JUTs 0(OPMIICHHUSI MAarHCTEPCKON THCCePTAIIUH.

2. MECTO JUCHHIIJINHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: | OT/]

2.1 | TpeGoBaHus K NpeABAPUTEIbLHOI MOATOTOBKE 00y4aK0LIEerocs:

2.1.1 | Mcropust 1 METOHONOTHUS HAYKH

2.1.2 | Meronpl NpUHATHS YIIPABICHYECKUX PEILICHUH

2.1.3 | ®unocodust 1 METOJOIOT U CEpBHUCA

2.2 | [ucuMJIMHbI ¥ PAKTUKH, 1JI51 KOTOPBIX 0CBOEHHE JAHHOM JMCUMIJIMHBI (MOYJ/Is1) HEO0OX0AUMO KaK
npeaecTBymouee:

2.2.1 | IlpepaunnoMHas IpakTHKA

3. KOMOETEHLIMH OBYYAIOIETOCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI T CLIUTIJIMHBI
(MOJYJIST)

OIIK-6.1: JleMOHCTpUpYeT HABBIKH IVIAHMPOBAHMUS HAYYHO-NIPUKJIAJHBIX HCCIe10BaHul B cdepe npodeccuoHAILHOI
JAesITeJIbHOCTH

3HaThb:

YpoBeHsb 1 (parMeHTapHBIC 3HAHUSA METOIMIECKUX H METOIOJIOTHIECKUX OCHOB IIPOBEICHNS HAYTHO-TIPHKIIATHBIX
HCCcIeJ0BaHUH B BEIOpaHHOI mpodeccroHansHOM chepe

YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBAHHBIC 3HAHUSI METOANYECKUX M METO/I0JIOTHYECKIX OCHOB MPOBEICHHS HAyYHO-
NPUKJIJTHBIX UCCIICAOBaHUIA B BEIOpaHHOW Mo eccHoHaIbHON chepe

YpoBeHb 3 | chopMupOBaHHBIE 3HAHHS METOIMIECKUX M METOIOJIOTMIECKIX OCHOB IIPOBEICHNS HAYTHO-TIPHKJIIATHBIX
HCCIIeZIOBAaHHUH B BEIOPaHHOW TIPpodecCHOHATEHON cdepe

YMmerh:

YpoBeHb 1 ci1abo copMUPOBaHHEIE YMEHHS IPOBOANTDH HAYYHBIE HCCIIECAOBAHUS, UCIIONB3Ysl METOANIECKHI HHCTPYMEHTAPHI,
HaXO/UTh TEOPETHUECKOE OCHOBAaHUE Il OOBSICHEHHS HAOII0IaeMbIX SIBJICHUI U POLIECCOB U BEIOUPATH
METOJI0JIOTHIO UX MCCIEA0BaHUSA

YpOBEHb 2 | 4acTUYHO OCBOCHHBIC YMEHUS IPOBOANTH HAYYHbIE HCCIICIOBAHNS, UCIIONB3YSI METOANYECKUI HHCTPYMEHTapHH,
HaXOJHUTh TEOPETUIECKOE OCHOBAHHE JUTA OOBSCHEHHS HAOIIOMaeMbIX SBICHHH M IPOLIECCOB U BEIOMPATh
METOMOJIOTHIO UX UCCIIEJOBaHUS

YpoBeHb 3 | chopMupoBaHHBIE YMEHHUS TPOBOJUTH HAYYHBIC UCCIIEIOBAHNS, HCIIOIb3YS METOIMYECKUH HHCTPYMEHTapH,
HaXOJIUTh TEOPETUYECKOE OCHOBaHHUE IS OOBbSICHEHHS HAaOJII01aeMBbIX SIBJICHHI U ITPOLIECCOB U BBIONPATh
METOOJIOTHIO X UCCIIEJOBAHUS

Baaners:

YpoBeHb 1 ci1abo chopMUpPOBAHHBIC HABBIKM BIIAaJICHUS HHCTPYMEHTAMH aHAIN3a W CHCTEMaTH3aIlu1 HAyIHOH W HHOU
“H(POPMALIUY 110 TEME UCCIEIOBAHUS

YpOBEHb 2 | 4acTUYHO OCBOCHHbIC HABBIKH BJIaJICHHS MHCTPYMEHTAaMU aHaJIM3a U CUCTEeMAaTH3alluy HayqHOH 1 MHON
UH(POPMALUH 110 TEME UCCIICIOBAHUS

YpoBeHb 3 | chopMupoBaHHBIC HABBIKH BIIAICHHS HHCTPYMEHTAMH aHAJIHM3a M CHCTEMaTH3alul HAYIHOH M WHOI nH(popManuu
10 TEeMe HCCIIeIOBAHUS

OITK-6.2: YMeeT npuMeHSATH NOAXO0AbI, METOAbI U TEXHOJIOITUH HAYYHO-NIPUKJIATHBIX Hccae0BaHui B cdepe
npo¢ecCHOHATBHON AeATeJIbHOCTH

3HaTh:

YposeHb 1 | (parmMeHTapHbIe 3HAHUSA METOJOB U TEXHOJIOTUH Hay4dHBIX HCCIEJOBaHUN B IpodeccuoHanbHoH cdepe




YpoBeHb 2 | obuiue, HO He CTPYKTYPHPOBAaHHBIC 3HAHUSI METOIOB M TEXHOJIOTHH Hay4HBIX MCCIIEA0BaHMUIl B TPpodecCHOHAIBHON

chepe

YpoBeHb 3 | chopMupoBaHHBIC 3HAHUS METO/IOB U TEXHOJIOTHIH Hay4YHBIX UCCIICIOBAHUI B MPO(eCCHOHANEHOH chepe

YMmeTh:

ypOBeHb 1 c1abo C(l)OpMPIpOBaHHBIC YMEHUA I'paMOTHO aHAJIM3UPOBATh HpO6J’ICMy, HUCCIICA0BATCIIBCKUEC U METOJ0JIOTUYCCKUE

3a/1a4H;

YpOBEHb 2 | 9acCTHYHO OCBOCHHBIC YMEHHS T'PaMOTHO aHAJIM3HPOBATH MPOOIIEMY, HCCIEIOBATEIECKIE H METOIOTIOTHIECKHEe

3a1a4u;

YpoBeHb 3 c(hopMHPOBaHHBIE YMEHHUSI TPAMOTHO aHAIMU3UPOBATH MPOOIEMY, HCCIEIOBATENbCKIAE H METOAOIOTHIECKIE

3ajiauu,

Baaners:

YpOBeHb 1 ciabo C(l)OpMPIpOBaHHLIe HAaBBIKH IMPUMCHCHHS JaHHBIX ITOJYYCHHBIX Ha OCHOBC PE3YJIbTATOB IIPOBEACHHOI'O

HCCIIeZIOBaHUS (aHAIN3A);

YpoBEHb 2 | 9acCTHYHO OCBOCHHBIC HABBIKM IPHMEHEHHS JaHHBIX ITOJYYCHHBIX HAa OCHOBE PE3yIbTAaTOB IIPOBEICHHOTO

HCCIIeI0BaHUs (aHANN3a);

YpoBeHb 3 | chopMupoBaHHbBIC HABBIKM NTPUMEHEHHMS JaHHBIX MOJyYCHHBIX HAa OCHOBE PE3Y/IbTaTOB IIPOBEACHHOTO

HccieIoBaHus (aHAIH3A);

OIIK-6.3: YMeeT npeacTaB/sTh pe3yJbTaThl HAYYHO-TIPUKJIAAHBIX HCCJIe0BaHUil B cdepe npodeccHoOHAIBLHOM

ACATEJIbHOCTH B BU€ HAYYHBIX CTﬁTeﬁ, AOKJIA/I0B HA HAYYHBIX KOHq)epeHIIl/lﬂX

3HaThb:

YpoBeHsb 1 (parmMeHTapHbIe 3HAHHUS 00IIeH METOIOIOTHH HAYIHOTO 3aMBICIIa, TBOPUYECTBA, OOIIEH CXEMBI OpTaHH3aAIHN

HAaYYHOT'O UCCIICA0BaHNA, NPAKTUKN UCIIOJIb30BaHUA METOA0B HAYYHOT'O IMTO3HAHUSA IIPU NOATOTOBKHA HAYIYHBIX pa60T

YpoBeHb 2 o01ire, HO He CTPYKTYpUPOBaHHbIE 3HAHHS 00IIel METOIOJIOTHH HAYIHOTO 3aMBICiIa, TBOPUYECTBA, OOIIEH CXeMBI

OpraHM3al{ HAYYHOI'O UCCICI0BAHNS, IPAKTHKHI HCIIOIb30BaHHS METO0B HAYYHOT'O MTO3HAHMS [PH MIOATOTOBKH
Hay4JHBIX paboT

YpoBeHb 3 | chopMupoBaHHBIE 3HAHUS 00IIEi METOMOJIOTHH HAyIHOTO 3aMBICIIa, TBOPYECTBA, OOMICH CXeMBI OpraHM3aIIH

HAaYYHOI'O UCCIICA0BAaHN, NPAKTUKN UCIIOJIB30BaHUA METOA0B HAYTHOT'O IMTO3HAHUA IIPU NOATOTOBKH HAYIHBIX pa60T

YMmeTh:

YpoBeHsb 1 cnabo copMUpOBaHHbIE YMEHHs O(OPMIIATE Pe3yIbTaThl HAYYHBIX UCCIEIOBAHUH B BUIE AOKIAIO0B, CTaTeH,

KYPCOBBIX pabOT M MaruCTepCKOi TUcCepTalum

YpOBeHb 2 YaCTUYHO OCBOCHHBIC YMCHUA O(bOpMJ'IﬂTL PE3YIIbTAThl HAYYHBIX HCCIICIOBAaHUH B BUJIE JOKJIaZ10B, CTaTGfI,

KYPCOBBIX pabOT M MarucTepCKOi THcCepTaiy

YpoBeHb 3 chopMHUpOBaHHBIE YMEHUS OQOPMIISITH PE3YIbTAThl HAYYHBIX HCCIEOBAHHUM B BHJIE TOKJIATOB, CTATEH, KypCOBBIX

paboT M MarucTepcKoi AuccepTanun

Baagers:

YpoBeHsb 1 cnabo chopMUpPOBaHHBIE HABBIKU CO31aHMs 3(D(DEKTUBHBIX MHUCHMEHHBIX U YCTHBIX POU3BEICHUI HAYUHOTO CTHIIS

YpOBEHb 2 | 4acCTUYHO OCBOCHHBIC HABBIKH CO3/1aHNUs 3 ()EKTUBHBIX MMCHMEHHBIX U YCTHBIX IIPOM3BEICHNH HAYIHOTO CTHIIS

YpoBeHb 3 | chopMupoBaHHBIE HaBBIKH CO3/1aHUsI AP(YEKTUBHBIX IIMCHMEHHBIX U YCTHBIX POU3BENICHUH HAYYHOTO CTHIIS

B pe3yibTaTe 0CBOEHHS THCIHMILITHHBI 00yJaIOMIMIiCS T0JKEH
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3HaTh:

3.1

- METO/Ibl HAYYHBIX UCCIIEIOBAHUH;

- METOJMKY HAITUCAHUs, CTPYKTYPY H TIpaBuiia 0QOPMIICHUS TUCCEPTALINH;

- tpe6oBanust OCTOB Kk HANMCAHUIO TUCCEPTAITUH;

- OCHOBHBIE 3Tallbl MOATOTOBKH U MOPAIOK 3aIUThl MArUCTEPCKOM AUCCEepTalNY;

- IpaBUJIa, PUHIIMIIBI U 001K TpeOOBaHMS K MOATOTOBKE HAYYHOMN CTAThH MO TEME UCCIIEIOBAHUS K MyOIHKAIIHH.

3.2

YMmerh:
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— (OpMYIHPOBATH AKTYaJIbHOCTb, IPOOIEMHYIO CUTYAIHIO U TUIIOTE3Y HCCIIeI0BaHUS;

— (opMupoBaTh 6a3bl 3HAHWHA, OICHUBATH MX MOJHOTY M KAY4ECTBO HMEIOIINXCS 3HAHUIA;

- HaXOJIUTh TEOPETHUUECKOE OCHOBAaHUE /I OOBSICHEHHS HAOII0IaeMbIX SBIICHUH U TIPOIIECCOB M BEIOMPATH METOJIOJIOTHIO
X UCCICIOBAHMUS;

— 000CHOBBIBaTh BHIOOP METOAOB MPOBEACHUS AaHATUTUUECKOM pabOThl U HAYYHOTO UCCIICIOBAHMS;

— npoecCHOHATEHO U3JTaraTh CreNUuaIbHYI0 HHQOpMAIIHIO, HAY9HO apryMEHTHPOBATH | 3allIMIIATh CBOIO TOUYKY 3PCHHUS;
— 0000MaTh ¥ MPEICTABISATE PE3yTbTAaThl HAYUHBIX UCCIIEOBAHUHN B BUIE 0030pOB, CTATHU M aHATUTHUECKUX
HUCCIIEIOBaHUI.

3.3

Baanerb:
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- METOOJIOTHIECKIMH MIPABIMIIAMH H3YUEeHHUS IIPOOIEMHOT0 IPOCTPAHCTBA U TOCTAHOBKH 3a/1a4 HAYYHOTO HCCIICIOBAHHUS;
- CIIOCOOHOCTBIO CO3/]aBaTh HOBOE 3HAHME 0 HCCIIEAYEMbIM IIPOOJIEMaM U COOTHOCHTh 3TO 3HAHUE C UMCIOLLIUMHUCS
OTEUECTBEHHBIMH 1 3apyOCKHBIMH HCCIICJOBAHMAMMY;

- THCTPYMEHTaMH aHAJIN3a U CHCTEMATHU3aIlMN HAy9HOH W MHON WH(OPMAIINH ITO0 TeMe HCCIIeIOBAHHUS;

- METOIUKOH UCCIIeIOBAaHMS M AKCTIEPUMEHTHPOBAHUS IIPU PEIICHUH HAYYHBIX IPOOIEM U BOIIPOCOB;

- HaBBIKAMU TOJIb30BAHUS IPABOBBIMHU CHCTEMaMHU, SKCIIEPTHBIMU CUCTEMAaMH, Oa3aMH 3HAHUHI U METOJaMH UX aHANIU3a C
HCTIONTF30BaHNEM COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHI

JIOKYMEHT MOATIUCAH
VCHJIEHHOI HEKBATHOHLIPOBAHHON
3IEKTPOHHO TIOJIITUCHIO

Tomxocts: mupexrop THC (dwman) T TY
Buaagenen cepmduxara: lpoda Enena Anexcannposra
Cpox neifctena ceprudurara c 23.12.2020r. mo 23.12.2025r.
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