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PaGouas nporpamma AMCLMITJIMHEI
YnpasjieHHe KA4eCTBOM YCJIYI M OPraHH3auMs 00C/IyKUBAHUSI B 00LICCTBCHHOM NUTAHUN

pa3pa601'aHa B COOTBETCTBUM:
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r. Ne281n
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COCTaBJIeHa Ha OCHOBAHWH yueOHOrO riaHa:
"CepBHcC Ha MPEANPUATHAX NUTaHUs"
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BusupoBanue PII/I st ucnosiHeHUs B 04epeIHOM Y4eOHOM roay

3aBeyromuii BeITycKaromen kagenpoit
2020 r.

Pabouas nporpaMma nepecMoTpeHa, 00CYKAeHa U 0100peHa s
ucnoyiHenus B 2020-2021 yuebHOM roay Ha 3aceqaHuu Kadeapsl
CepBuc

IIporokomor 2020r. Ne
3aB. kadenpoit XKuakos Biragumup EBnoxumoBuy

Busuposanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

3aBeyromuii BeITycKaromien kagenpoit
2021 r.

Pabouas nmporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa ISt
ucnoyiHenus B 2021-2022 yueOHOM ro1y Ha 3aceqaHnuy Kadeapbl
CepBuc

IIporokomor 2021 r. Ne
3aB. kagenpoit XKuaxos Biragumup EBnoxumoBuy

Busuposanue PII/I st ucnosiHeHUs B 04epeTHOM Y4eOHOM roay

3aBeyromuii BeITycKaromen kagenpoit
2022 r.

Pabouas nmporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa ISt
ucnoyiHenus B 2022-2023 yueOHOM ro1y Ha 3aceqaHnuy Kadeapbl
CepBuc

IIporokomor 2022r. Ne
3aB. kagenpoit XKuakos Biragumup EBnoxumoBny

BusupoBanue PII/I st ucnosiHeHUs B 04epeIHOM Y4eOHOM roay

3aBeyromuii BeIycKaromien kagenpoit
2023 r.

Pabouas mporpamma nepecMoTpeHa, 00CyXIeHa U 0100peHa st
ucnoyiHenus B 2023-2024 yaeOHOM o1y Ha 3aceqaHuy Kadeapbl
CepBuc

IIporokomor 2023r. Ne
3aB. kadenpoit XKuaxos Biragumup EBnoxumoBny



1. HEJIb OCBOEHUSA JUCIMITIJINHBI

1.1 IMonyuenne ciymarensiMu HEOOXOAMMBIX 3HAHMM, YMEHHH W HaBBIKOB B OOJIACTHM KayecTBa OKAa3bIBAEMBIX YCIYT,
OpraHu3alyy 00CIy)KMBaHUs B COOTBETCTBUH C MEXKYHAPOIHBIMHU TPEOOBAHUAMH K CEPBHUCY Ha IIPEANIPUATHUAX TUTAHUS U
HCTIONB30BAaHUHU COBPEMEHHBIX TEXHOJIOTUH 00CTy)KMBaHUS MOTPEOUTENEeH YCIyT.

2. TPEBOBAHUS K TTPEIBOPUTEJILHOM MOJATOTOBKE OBYUYAIOIIETOCS

K oCBOCHHIO NOMONHUTENBHON MPO(ECCHOHANLHONW MPOrpaMMBbl «YTIPABICHHE KAYECTBOM YCIYyT M OPraHH3aIs
00CITy)KMBaHUSI B OOIICCTBCHHOM IHTAHUM» JOMYCKAIOTCS JIMIA, MUMEIOIIUE CpelHee MpOPecCHOHANBHOE U (MIIU) BBICIICE
oOpaszoBanue; JnHIA, TOJydaroniue cpemHee mnpodeccrnoHanpHoe W (wim) Bbiciiee oOpasoBanume. (Yacte 3 crathu 76
OdenepanibHOTO 3aKkoHa OT 29 mekabpst 2012 1. Ne273-®3 "OO6 obOpazoBannu B Poccuiickoit ®enepanuun" (Cobpanue
3akoHoAaTenscTBa Poccuiickont @eneparum, 2012, Ne53, cr. 7598; 2013, Nel9, c1. 2326).

3. KOMIIETEHIIMHX OBYYAIOIIET'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHBI
MOoAayJist)

IK-1.1: roTroBHOCTHI0 K INIAHHPOBAHMIO NPOM3BOACTBEHHO-XO35ICTBEHHOH [esATeJbHOCTH NPEINpPUSITUS CepBHCa B
3aBHCHMOCTH OT U3MEHEHUS] KOHBIOHKTYPbI PBIHKA U CIIPOCa NOTpeduTe/Ieil, B TOM 4YHcje ¢ y4eTOM CONUAJIbHONH HOTHTHKU
rocyapcrsa

IIK-1.2: roToBHOCTHI0O K NPHMEHEHHIO COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTMii B mpouecce NpPeJoCTABJIEHHS YCJIYT,
COOTBETCTBYIOIIMX TPeOOBaHUSAM MOTpeOduTeNei

IIK-1.3: roTOBHOCTBIO K MPOBEJACHUIO IKCNEPTU3BI M (MJIM) THATHOCTHUKHN 00beKTOB cepBHCa

IIK-1.4: rOTOBHOCTBIO K OCYIIECTBJIEHHIO KOHTPOJISI Ka4ecTBa MPoLecca cepBHCca, IapaMeTPOB TEXHOJIOTHYECKHX MPOIECCOB,
HCIOJIb3YEMBIX PECYPCOB

B pe3yjabTaTe OCBOCHUS JUCHUIVIMHBI 06y‘lal0].l.[l/ll71¢ﬂ AO0JIZKEH

3.1 3HaTh:

3.1.1 - OCHOBHBIE METO/IBI OPTaHU3AI[HH, MOTHBAIIH M KOOPAMHAIINY AEATEIBHOCTH CEPBUCHBIX MPEINPUATHIA,

3.1.2 - METOJIbI OLICHKH U KOHTPOJISl KA4eCTBAa IPOIECCOB CEPBUCA, YCIYT U PadoT;

3.13 - METOJIbI OpraHu3auy ¥ 3PpHEKTHBHOIO OCYIIECTBICHUSI CKBO3HOTO KOHTPOJISl KauecTBa Mpolecca CepBrca, IapaMeTpoB

MPOIIECCOB CEPBHCA, UCIOIBb3YEMBIX MaTEPHATIBHBIX H HEMATEPHAIbHBIX PECYPCOB M CHCTEM CEPBHUCA.
3.2 YMeTb:

3.21 - IUTAHUPOBATh ¥ KOOPAMHUPOBATH JIESATEIBHOCTD TPEANIPUSATHI CEpBHUCa;

3.2.2 - IPOBOJUTH OLIEHKY U KOHTPOJIb KaueCTBa IIPOLIECCOB CEPBUCA, YCIYT U padoT;

3.23 - OpraHW30BBIBATh CKBO3HOW KOHTPOJIb KadyecTBa IpOIecca CEpBHCca, MapaMeTPOB IPOIECCOB CEPBHCA, UCIONB3yeMBIX
MaTepHAIbHBIX 1 HEMATePUAIbHBIX PECYPCOB U CHCTEM CEPBHCA.

3.3 Baagers:

331 - OTBITOM MPOBEACHUS OIIEHKN 3P PEKTUBHOCTH Pa3BUTHUS IIPOU3BOICTBEHHBIX CHCTEM;

3.3.2 - Meropmojorueil cbopa HH(pOpPMAIMU M aHANIM3a HAYYHO-TEXHHYECKOH WHGOpMAIMU IO 3aJaHHOW TeMe; aHam3a

Pa3HOPOJHBIX JIUTEPATYPHBIX UCTOUHUKOB, KACAIOLIMXCS CEPBUCHON EATEIbHOCTH;

3.33 - HaBBIKM OpraHu3aiuy U 3(Q(HEKTUBHOTO OCYILIECTBICHHS CKBO3HOTO KOHTPOJISI KayecTBa Mpolecca CepBHca, MapaMeTpoB
MPOLIECCOB CEPBHCA, UCMOIb3YEMbIX MaTEPUATbHBIX U HEMaTePHAIbHBIX PECYPCOB M CHCTEM CEPBHUCA.

4. CTPYKTYPA U COJEPKAHUE JTUCIUIIJIMHBI (MOLYJISI)

Kon HanmenoBanue pasnenoB u TeM /Buj | Cemectp /| Yacos | Komneren- | JIutepatypa | Murte | IlpumedaHue
3aHATUSA 3aHATUN/ Kype 107071 PAaKT.
Paznen 1.
11 MexaHu3M U METO/Ibl YIPaBICHUSL 1 2 IIK-1.4 TIK- |JI1.2 JI1.4J12.1 0
kagecTBoM /JIex/ 1.3 J12.4713.1
35132
1.2 OKcnepTHbIE METO/bI OLIEHKH YPOBHS 1 2 IIK-1.4 TIK- |JI1.2 JI1.4J12.1 0
kadectBanpoykuuu /TIp/ 1.3 J12.4713.1
0132
1.3 BnusiHue xauecTBa Ha SKOHOMHKY 1 2 TK-1.4 TIK- [J11.2 JI1.4J12.1 0
xomnanuu /Jlex/ 1.3 J12.4J13.1
0132




14 Ceprudukanus yciyr U CHCTEM KauecTBa 1 2 TK-1.4 TIK- [J11.2 JI1.4J12.1 0
B cepauce /IIp/ 13 J12.4]13.1
0132
15 O1eHKa KOHKYPEHTOCTIOCOOHOCTH 1 2 TK-1.4 TIK- [J11.2 JI1.4J12.1 0
ToBapoB /JIex/ 13 J12.4]13.1
0132
1.6 KoHkypeHTHbIE cTpaTeruu u 1 2 TK-1.4 TIK- [J11.2 JI1.4J12.1 0
KOHKYPEHTHBIE IPEUMYILECTBA 13 J12.4]13.1
00BEKTOB 0132
Mp/
1.7 Pounb rocynapcersa B odecnieueHUN 1 6 TK-1.4 TIK- [J11.2 JI1.4J12.1 0
KadecTBa yciyr cepsuca /Cp/ 13 J12.4]13.1
0132
1.8 Opranu3zaiys 00CTy>KUBaHHS 1 2 TK-1.1 K- [JI1.1 JI1.3J12.1 0
norpeduTenei Ha MPeANPUATUIX 1.2 J12.2 J12.3]13.1
nutanus /Jlex/ 33
19 OO6cnyxuBaHue OaHKETOB U MPUEMOB 1 2 TK-1.1 K- [JI1.1 JI1.3J12.1 0
/Mp/ 1.2 J12.2 J12.3]13.1
33
110 |UrdopmannoHHOE OOCccHIeUeHHE 1 2 TIK-1.1 TIK- |JI1.1 JI1.3J12.1 0
npoiiecca odcyxuBanus /Jlex/ 1.2 J12.2 J12.3]13.1
33
111 CrnenuanbHble GOpMBI U BUIbI 1 2 TIK-1.1 TIK- |JI1.1 JI1.3J12.1 0
obcyxuBanus /TIp/ 1.2 J12.3713.1
33
1.12 OO6cnyxuBaHue OAHKETOB U IIPUEMOB 1 2 TIK-1.1 TIK- |JI1.1 JI1.3J12.1 0
/JTex/ 1.2 JI2.3]13.1
33
1.13  |banker-(ypuer. baHKeT-KOKTEIlb. 1 2 TIK-1.1 TIK- |JI1.1 JI1.3J12.1 0
banker-kokTeins-gypmer. banker- gaii 1.2 J12.2J13.1
Mp/ 393
1.14  |IIporpeccuBHble GOPMBI OpraHU3ALUN 1 6 TIK-1.1 TIK- |JI1.1 JI1.3J12.1 0
nuranus /Cp/ 1.2 J12.2J13.1
33

5. ®OHJ OHEHOYHBIX CPEJACTB

5.1. KoHTpoJbHbIE BONMPOCHI H 3a/1aHUS

1.Oprannzanus cepBrca MUTaHHS B PECTOPAHE

2.Pa3paboTka acCOpTUMEHTA MPOAYKLMHU AJISI UHAUBUAYAIIBHOTO TUTAHUS

3.Opranu3anus cepBrca MUTaHus B Kade UTANbSIHCKOM KyXHHU

4.CoBeplIeHCTBOBaHNE CEPBUCHOM JIESTENbHOCTH JUIS MOBBIILICHHUS Ka4eCcTBa 0OCITY)KUBAaHUS IOCETUTENeH
5.0pranu3anusi CEepBUCHOTO MUTAHUS B PECTOPAHE BBICIICH KaTETOPUH ¢ OAHKETHBIM 3aJ7I0M

6.PazpaboTka MepOIpUATHIA IO COBEPLICHCTBOBAHHIO KAYECTBA YCIIYT M KYJIBTYPbl 00CIY)KMBaHUS HA TPEANIPUATHH TUTAHUS
7.Pa3zpaboTka peKkOMEHAAIHI [0 COBEPILICHCTBOBAHUIO CEPBUCHOTO 00CITY)KUBAHHUs TIOTPEOUTENEH B pecTopaHe
8.Opranuzanus cepBrca MUTaHUS B CTOJIOBOM

9.HccnenoBanne KOHKYPEHTOCTIOCOOHOCTH MPEINPUSATHIA CEPBUCA TUTAHHS

10.CoBepiieHCTBOBaHUE TPAHCIIOPTHOTO 00ECTICUEHHS JEATEIbHOCTH MPEeIIPUSTHI O0IECTBEHHOTO IIUTAaHUS
11.MapkeTuHroBas CTpaTerus MpearnpusITUii CepBUCa TUTAHUS

12.Pa3paboTka 00bEeKTHO-OPUEHTUPOBAHHOTO CEPBUCHOTO 00CITY)KMBaHUS Ha MPEANPUATHAX TUTAHUS
13.Pa3paboTka penenTypHbIX KOMIO3HIUH 11 MHIUBHya bHOTO TUTAHUS

14.Pa3paboTka acCOpTUMEHTA MPOIYKLIUH U1l MHIUBHYaIbHOTO TUTAHUS

15.Pa3paboTka myTeit ynydiieHus KadecTBa 00CIy)KMBaHUS B STHUYECKOM PECTOpaHe

16.0Opranusanys CepBUCHBIX YCIYr B Kade ¢ Talickoll kyxHel

17.AHanu3 nepcreKTUBbI Pa3BUTHS PEANIPUATHI 0OIIECTBEHHOTO MTUTAHUS




18.Pa3paboTka 3()(eKTUBHOCTH CHCTEMBI YIIPaBJICHHS PECTOPAHHOTO OM3HECa Ha OCHOBE MHHOBAIUI

19.AHanu3 u nepcreKTUBbl Pa3BUTHS JUCKOOAPOB B pErnoHe

20.AHanu3 ¥ MepCreKTUBBI Pa3BUTHSI MPEIANPUITHN ObICTPOTO MUTAHUS B PETHOHE (TOpOJIE)

21.AHanu3 ¥ NepCreKTUBbI Pa3BUTHS MPEANPHUATHI MUTAHKUS C PHIOHON KyXHEH

22.CoBepIICHCTBOBAHUE KaueCTBA MIPEAOCTABISIEMBIX YCIIYT HA MPEANPUATHAX TOCTHHUYHBIX KOMIUIEKCOB
23.PecropaHHblii KOMIUIEKC IpHU KiTyOe: pecTopaH BBICILIETO Kilacca

24.CoBepIlIeHCTBOBAHUE OpraHU3alluK 00CITYy)KUBaHHS IOTPEOUTENCH Ha IPEATIPUATHSIX TTUTAHHS
25.MogepHu3zanust 00bEKTOB U CUCTEM CEPBUCA

26.Pa3paboTka MeTo KK (POPMHUPOBAHHSI HOBBIX ()OPM OOCITY)KUBAHHS HA MPEANPHUITUN TUTAHHUS.

27.Pa3paboTka IpOrpecCUBHOIO TEXHOIOTHYECKOTO NIPOLecca 0OCTYKUBAHUSL.

28.JMccnenoBanue 1 OeHKa YPOBHS 00CTY)KMBaHUS HACEIEHHS YCIIyTraMH 110 HHIUBUAYAIbHOMY IIUTAHUIO.
29.I1oBblIIeHNE YPOBHS CEpBUCA 3a CUET BHEPEHHs HOBBIX TEXHOJIOTHIL.

30.Pa3paboTka peKOMEH/JAIMI 110 COBEPIICHCTBOBAHHIO CEPBUCA 33 CUET MOBBIIICHHS TEXHUUECKOTO OCHAILICHHS IPOU3BOICTBA.
31.Pa3paboTka pekOMEHAAMI 110 COBEPLIEHCTBOBAHUIO CEPBUCA 3a CUET COBEPILIEHCTBOBAHMS YPOBHS II€PCOHANIA.
32.Pa3paboTka peKOMEH AN 110 COBEPIICHCTBOBAHHIO OOCITY)KUBAHUSL 3a CYET MOBBIIICHUS Ka4eCTBa.
33.01eHKa NEPCIIEKTUB Pa3BUTUS IPEAIPUATUIl chepbl 00CIIyKUBaHHUS B MyHULIUIIAIbHOM 00pa30BaHUM.
34.Opranuzanys 1 IUIAHAPOBAHUS MIPOIECCOB CEPBUCHOM JIOTUCTUKU HA MPEATIPUSITHH.

35.Pa3paboTka OpraHU3alMOHHON MOENIN 00CIYKUBaHUS IOTPeOUTENCH.

36.Pa3paboTka MEpONIPHUSITHIL 110 YIYUIICHHIO Ka4eCTBA 00CIYKHUBAHUS MTOTPEOUTEICH.

37.Pa3paboTKa peKOMEHJallMii 10 COBEPIIEHCTBOBAHUIO Ka4eCTBA YCIYT U KYJIbTYPbl 00CITY)KUBaHUSL.
38.Opranu3anysi MOHUTOPHHTA PHIHKA YCIYT C HENbI0 COBEPIICHCTBOBAHUS AESTEIFHOCTH NPEANPUITHI CEpBHCA.
39.TexHonorus aganTaluy TPaJULIXOHHOTO OOIIECTBEHHOTO MUTAaHMs K OTPEOHOCTSIM PhIHKA METamojuca.
40.CoBepILCHCTBOBAHUE KauyecTBa YCIYr HE NPEANPHATHAX OOIIECTBEHHOTO IMTAHUS B TEPPUTOPUAIBHO — PEKPEALOHHBIX
KOMILJIEKCaXx.

5.2. Tembl IHCbMEHHBIX PaGoT

1.MapkeTHHIroBasi cTpaTerus NpeArnpyusTHi cepBUca MUTAHUS

2.Pa3paboTka 0O BEKTHO-OPUEHTHPOBAHHOTO CEPBUCHOTO 00CITYKMBAaHHS HA IPEANPHATHAX TUTAHUS
3.Pa3zpaboTka penentypHbIX KOMIIO3ULINN JUTsI HHAWBUAYAIBHOTO IIUTAHUS

4.Pa3paboTka acCOPTUMEHTA MPOLYKLIUH AJIsI ”HAUBUAYAJIBHOTO IIUTAHUS

5.Pa3paborka myTeil ynyuleHus KayecTBa 0OCIY>KUBAHUS B STHUYECKOM PECTOPAHE

6.0praHu3anusi CEpBUCHBIX YCIYT B Kade ¢ TalCKO# KyXHeit

7.AHanu3 nepcreKTUBbl pa3BUTHS MPEANPHUITHN 00LECTBEHHOTO MUTAHUS

8.Pa3paborka 3 pekTHBHOCTH CHCTEMBI YIPABJICHUS PECTOPaHHOTr0 OM3HECa HA OCHOBE HHHOBAIMI
9.AHanu3 ¥ NepCcHeKTUBBL Pa3BUTUSL JUCKOOAPOB B PETHOHE

10.AHanu3 U MEepCIeKTUBBI Pa3BUTHS NPEANPHUITHI OBICTPOTO MUTaHKS B perroHe (TOpoe)

11.AHanu3 u nepcreKTUBBl Pa3BUTHS NPEANPUATUI MUTAaHUS C PBIOHOH KyXHEl

12.CoBepIIeHCTBOBaHHE KauecTBa MIPEAOCTABISIEMBIX YCIIYT HA MPENPUATHIX TOCTHHUYHBIX KOMIUIEKCOB
13.PecTopaHHblil KOMILIEKC IpU KIIyOe: peCTOpaH BBICLIEro Kiacca

14.CoBepilIeHCTBOBaHUE OPTaHU3AIMK 00CITYKUBAHUS TIOTPEOUTEINCH HA MPEINPUATHSX TUTAHUS
15.MoaepHuszanust 00bEKTOB U CUCTEM CEPBUCA

16.Pa3zpaboTka MeTOAUKY HOPMUPOBAHUS HOBBIX (HOPM 00CIIyKUBaHUS HA IPEIIPUATHY IUTAHUSL.
17.Pa3paboTka MporpecCHBHOTO TEXHOJIIOTHUECKOTO TIpoliecca 00CTyKUBAHNUS.

18.MccnenoBanue U OLIEHKA YPOBHS 00CTY)KMBaHUS HACEJICHHUS YCIYraMH 110 UHAMBUIYAIIbHOMY ITUTAHUIO.
19.I1oBpIeHne ypoBHS cepBUCa 3a CUET BHEIPEHUS HOBBIX TEXHOJIOTHH.

20.PazpaboTka pekoMeHJaluii 10 COBEPLIEHCTBOBAHUIO CEPBUCA 3a CUET MOBBIIICHUS TEXHUYECKOI'O OCHAILIEHUS IIPOU3BOJICTBA.

5.3. ®oHA OLIEHOYHBIX CPEICTB

1.Opranuzanus cepBuca MUTaHUS B PECTOpaHe

2.Pa3paboTka accOpTUMEHTa MPOLYKLIUH Al *HAUBUAYAIBHOTO IIUTAHUS

3.Opranuzanus cepBrca MUTaHUs B Kade UTAIbIHCKON KyXHU

4.CoBepIICHCTBOBaHNE CEPBUCHOM JIESITENBHOCTH JUTS MOBBIIICHHS Ka4eCTBa OOCITY)KUBAHHS TTOCETUTENCH
5.0praHuzanys CEpBUCHOTO MUTAHUS B PECTOPaHEe BhICIIEH KaTeropuu ¢ OaHKETHBIM 3aJI0M

6.Pa3paboTka MeponpuATHiil IO COBEPIICHCTBOBAHHMIO KAUeCTBA YCIYT M KyJIbTYPBI 00CITYKHBAaHUS HAa IPEIIPUATHA IUTaHUS
7.Pa3zpaboTka pekOMEHAAIMi 110 COBEPILIEHCTBOBAHUIO CEPBUCHOTO 00CITY)KMBAaHUs IOTPEOUTENEH B pecTopaHe
8.0Opranuzanys cepBrca MUTaHHUS B CTOJIOBOU

9.HccnenoBanne KOHKYPEHTOCIIOCOOHOCTH MPENIPUSTHIA CEpBUCA TUTAHHS

10.CoBepIiiieHCTBOBaHUE TPAHCIIOPTHOTO 00ECTICUCHHSI IS TEIBHOCTH MPEINPUSTHI OOIIECTBEHHOTO TUTAHHS
11.MapkeTruHroBas cTpaTerus NpearnpHusaTuii cepBuca MUTaHUs

12.Pa3paboTka 00BEKTHO-OPHEHTUPOBAHHOTO CEPBUCHOTO OOCTYKUBAHHS Ha NPEIIPUSATHAX TUTAHMUS
13.Pa3paboTka penenTypHbIX KOMIO3HIUH Il HHIUBHyaIbHOTO ITUTAHUS

14.Pa3paboTka acCOPTUMEHTA MPOAYKIUH [Tl MHIUBHYaTIbHOTO MTUTAHUS

15.Pa3paboTka myreii ynydiieHus: KadecTBa 00CIyKMBaHUS B STHUYECKOM PECTOpaHe

16.0Opranusaius CepBUCHBIX YCIYT B Kade ¢ TaHCKOW KyXHeH

17.AHanu3 nepcreKTUBbl Pa3BUTHS IPEANIPUATHI 0OIIECTBEHHOTO MTUTAHUS

18.Pa3paboTka 3()(eKTUBHOCTH CHCTEMBI YIIPaBJICHHS PECTOPAHHOTO OM3HECa HA OCHOBE MHHOBAIUI
19.AHanu3 u nepcreKTUBbl Pa3BUTHS JUCKOOAPOB B pErnoHe

20.AHau3 ¥ MepCreKTUBBI Pa3BUTHSI MPEANPHUITHN ObICTPOTO MUTAHUS B PETHOHE (TOpPOJIE)

21.AHany3 ¥ NepCcreKTUBBI PA3BUTHS NPEANDPUITUN UTaHUS C DBIOHOH KyXHEH




22.CoBepIICHCTBOBAHUE KaueCTBA MIPEAOCTABISIEMBIX YCIIYT HA MPEANPUATHIX TOCTHHUYHBIX KOMIUIEKCOB
23.PecropaHHbli KOMIUIEKC IpHU KiTyOe: pecTopaH BBICIIETO Kilacca

24.CoBepllIeHCTBOBAHUE OpraHU3alluK 00CITy)KUBaHHS IOTPEOUTENCH Ha TIPEATIPUATHSIX TTUTAHHS
25.MopepHu3zalyst 00bEKTOB M CUCTEM CEepBHCa

26.Pa3paboTka MeTouKu (POPMHUPOBAHHSI HOBBIX ()OPM OOCITY)KUBAHHS HA MPEANPHUITUN IUTAHHUS.

27.Pa3paboTka IpOrpecCUBHOIO TEXHOIOTHYECKOTO NIPOLecca 0OCTYKUBAHUSL.
28.JMccnenoBanue 1 OLEHKa YPOBHS 00CTY)KMBaHUS HACEIEHHS YCIIyTraMH 110 HHAUBUAYAJIbHOMY IIUTAHUIO.
29.11oBblllIEHNE YPOBHS CEPBUCA 3a CUET BHEAPEHHS HOBBIX TEXHOJOIUIL.
30.Pa3paboTka peKOMEH/JAIMI 110 COBEPIICHCTBOBAHHIO CEPBUCA 33 CUET MOBBIIICHHS TEXHUUECKOTO OCHAILICHHS IPOU3BOICTBA.
31.Pa3paboTka pekOMEHAAMI 110 COBEPLIEHCTBOBAHUIO CEPBUCA 3a CUET COBEPILICHCTBOBAHMS YPOBHS II€PCOHANIA.
32.Pa3paboTka peKOMEH AN 110 COBEPIICHCTBOBAHHIO OOCITY)KUBAHUSL 3a CYET MOBBIIICHUS Ka4eCTBa.
33.01eHKa NEPCIIEKTUB Pa3BUTUS IPEAIPUATUIl chepbl 00CIyKUBaHHS B MyHULIUIIAIbHOM 00pa30BaHUM.
34.Opranuzanys 1 IUIAHAPOBAHUS MIPOIECCOB CEPBUCHOM JIOTUCTUKU HA MPEATIPUSITHH.
35.Pa3paboTka OpraHU3alMOHHON MOENIN 00CIYKUBaHUS IOTPeOUTENICH.
36.Pa3paboTka MEpONPHUSITHIL 110 YIYUIICHHIO Ka4eCTBa 00CIYKHUBAHUS TOTPEOUTEICH.
37.Pa3paboTka pekOMEHAMI 110 COBEPLIEHCTBOBAHUIO KAUECTBA YCIIYT U KyJIbTYpbl OOCITYKHBaHHUS.
38.Opranu3aiysi MOHUTOPHHTA PHIHKA YCIYT C IENbI0 COBEPIICHCTBOBAHUS AESITEIFHOCTH NPEANPUITHI CEpBHCA.
39.TexHomnorus ajanTauuy TpaJUUOHHOIO OOLIECTBEHHOTO MUTaHUS K HOTPEOHOCTSM PhIHKA METAIOINCA.
40.CoBepIeHCTBOBaHUE KaueCTBa YCIYT HE MPEANPHUATHAX 00IECTBEHHOTO MUTAHNS B TEPPUTOPUATIBHO — PEKPEALIMOHHBIX
KOMILIEKCaX.

6. YHEBHO-METOJMYECKOE U TH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIA)

6.1. PexoMeHayemasi JiuTepaTypa

6.1.1. OcHoBHas JiUTepaTypa

ABTODBI, COCTABHUTEIH 3arnaBue W3natenscTBo, TOJ Anpec
J1.1 [xym T.A. CospemenHble (popMbl 00CITYKMBAHUSA B PECTOpaHHOM OusHece: |M.:
VYue6. nocobue. bakanaBpuar Maructp:MUH®PA -
M, 2015
JI1.2 |JIeonom O. A., VYrpapneHue KaueCcTBOM , 2018 https://e.la
TemacosaI'. H., nbook.com
Beprazosa [0. T'. /book/1025
92
ABTODBI, COCTaBUTEIH 3arnaBue HW3natenscTBo, TOJ Anpec
JI1.3 |Jdenucosuu IO. 1O., Opranuzaiyst 00CTyKUBAHHUS Ha MPEATPUATHIX BraroserieHck: http://www
Ocunenxko E. 1O. obiecTBeHHOro mutanus. Yacte 1: YueOHoe mocobue HansaeBocrounsiii | .iprbooksh
rocygapcTBeHHbiii | 0p.ru/5590
arpapHeIi 4.html
yHuBepcurert, 2015
JI1.4 |Kypoukuna A. IO. VYrpapneHue KaueCTBOM YCIyr: YUeOHHUK U MPAKTHKYM Mocksa: https://ww
H3natenbpcTBO w.biblio-
IOpaiit, 2019 online.ru/b
ook/upravl
enie-
kachestvo
m-uslug-
430851
6.1.2. JlonoiHuTeIbHAS JUTEpPaTypa
ABTOPBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOX Anpec
JI2.1 |Topenbypros M.A., DOKOHOMHKa pecTopaHHOro ousHeca: Yueb. mocobue M.: Akagemus, 2012
Xaiikua M. M.
JI2.2 |bpenuxuna O.B. KoHTpoib kauecTBa ChIpbsi U FOTOBOM MPOLYKIUN HA CII6: Tpouuxkuii
NPEANPHUATUSAX OOIIECTBEHHOTO MUTaHKs: YueOHoe mocodbue  [mocr, 2014
JI2.3  |3aiixo I'.M. OpraHu3aiys MpoU3BOJICTBA U 00CTY)KMBaHHUS Ha M.:
MPEeaNpUATHAX 00IIECTBEHHOT0 MUTAaHus: Y4el. mocodue. Maructp:MUH®PA -
M, 2015
JI2.4 |JeesaB. A, VYrpasnenue kauecTBOM: YuebHoOe mocobue Mocksa: http://www
Kobuamsmmu H. A, HOpucnpynenmys, .iprbooksh
KobGynos b. A. 2012 op.ru/8057.
html
6.1.3. MeTtoaquueckune pa3padoTku
ABTOPBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOX Anpec
JI3.1 |I'maBuesa C. H., Opranuzanys Ipou3BOJCTBa U 00CIyxKHUBaHUA B pecTopaHax u |HoBocubupck: http:/fwww
Yepenunuenko JI. E.  [6apax: Yue6Hoe mocobue HoBocubupckwuii .iprbooksh
roCyJapCTBEHHBIN op.ru/4497
TEXHUYCCKHUN 5.html

yHuBepcurert, 2011




6.2. [lepeuens pecypcoB HH(POPMALIMOHHO-TeIeKOMMYHHKANIMOHHOH ceTn ""UHTepHeT"

31 |Jleonos, O.A. Ynpaenenue kadectBoM : yueOHuk / O.A. Jleonos, I'.H. Temacosa, 10.I. Beprazosa. — 2-e u3j., ucmp. —
Cankr-IlerepOypr : Jlans, 2018. — 180 c.

92 |Kypoukuna, A. 1O. YrpaBieHre KaueCTBOM YCIyrT : y4eOHHK U MPAKTHKYM JUIS CPEAHETO MPOPECCHOHANIBHOTO 00pa30BaHuUs
/ A. 1O. Kypoukuna. — 2-e u3x., ucnp. u gor. — Mocksa : M3narenscrso IOpaiit, 2019. — 172 c.

93  |Henucosuy, 0. 0. Opranusanus o0CIyKUBaHUS Ha IPEIIPUATUIX 00LeCTBEHHOro nuTanus. Yacts 1 : yueOHoe nocobue /
10. 10. [lenucosuy, E. }O. Ocunenko. — bnarosemenck : J[anpHEBOCTOUHBIN TOCYIapCTBEHHBIN arpapHbIii YHUBEPCHUTET,
2015. —178c.

6.3.1 Ilepeyens NporpaMMHOro odecnedeHust

6.3.1.1]- Microsoft Windows XP, Microsoft Office 2007 Professional Plus;

6.3.1.2]- Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 llepeyenb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1|ZNANIUM.COM

6.3.2.2|OnekrpoHHO-0MOIMOTEUHAs crcTeMa  elibrary

6.3.2.3|9bC «Jlaunb»

6.3.2.4|IPRbooks

6.3.2.5|1/]] I'pebeHHIKOB

6.3.2.6|BOOK. RU

6.3.2.7|3BbC "KoHCynbTaHT CTyAEHTa. DNEKTPOHHAs OMOINOTEKa

7. MATEPUAJTBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

7.1]- VuebHas ayauropus Uil MPOBEICHHS 3aHATHH JEKIMOHHOTO THIA, 3aHATUH CEMHUHAapCKOTO THUIA, TPYIIOBBIX U
WHIVBHUAYaJIbHBIX KOHCYIBTAIMH, TEKYIIEro KOHTPOJS W MPOMEKYTOYHOH aTTECTAlMU OCHAIEHA: CHELHaIH3UpOBaHHAS
MeOelb; TeXHHYECKUE CPENCTBa Ul MPECTaBICHUS y4eOHOH WH(pOpMAlUH, KOMIBIOTEpHAs TEXHHKA, B TOM YHCIE:
teneBuzop SAMSUNG N409, mpoexkrop BENQ, noyrOykum wmopmeneii ACER EXTENSA 5220 (mepeHocHbie),
neMoHcTpauuoHHbIH 3kpan DINON;

7.2]- TlomeleHue AJsi CAaMOCTOSITENIBHOM paboThI, KYpCOBOTO MPOSKTUPOBaHHMs (BBIIIOIHEHUS] KYPCOBBIX PaboT), IPYNIOBBIX H
WH/IMBUIYAJIbHBIX KOHCYJIBTAUH 000PYIOBAHO: CHICHUANN3UPOBAHHAS MeOEIIb; TEXHUYECKHUE CPEICTBA YIS TIPE/ICTABICHHS
y4eOHOI MHpOpMaIK, KOMIIBIOTEpHas TeXHHKa, B ToM uucie: IBM-coBmectumble xommbioTepsl — 10 mr., JoKanbHas
BBIUUCIUTEIIbHAS CETh, BBIXOJI B III00ANIBHYIO KOMIIBIOTEPHYIO ceTh Internet.

8. METOJIMYECKHUE YKA3AHUS 1151 OBYYAIOIIUXCS 10 OCBOEHUIO JUCIUILIMHBI (MOIY.JIsT)

Meronudeckue ykazaHMs Ul OOy4JaroIIMXcs 10 OCBOCHHIO AMCHMIUIMHBI BKIIOYAIOT PEKOMEHIAIUH MO TOATOTOBKE K JICKIHAM,
MPaKTHIECKUM paboTaM, CaMOCTOSTENBHOM paboTe.

B xone nepriona 00y4eHHs OCHOBHBIMHU BHAAMH yUEOHBIX 3aHATHH SBIAIOTCS JIEKIUH, IPAKTHYECKUE PAOOTHL.

B xoze JeKIuii paccMaTPUBAIOTCSI OCHOBHBIC TIOHSATHSI TEM, CBS3aHHBIC C HUIMHU TEOPETUUSCKUE U MPAKTUUSCKHE MPOOIICMBI, JalOTCS
PEKOMEHAAIMY ISl CAMOCTOSTENIBHOM paOOThI 1 MOATOTOBKE K MPaKTHYECKUM paboTaM.

B xome mpakTHYeCKHX paboT YrIyONsIOTCS M 3aKPEIUBIIOTCS 3HAHMS CTYASHTOB IO PAAY PACCMOTPEHHBIX Ha JICKIHMAX
BOIIPOCOB.

Bompockl, HE pPacCMOTPEHHbIC Ha JICKIHMAX M HAa NPAKTUYECKUX 3aHATHAX, JOJDKHBI OBITh H3y4EeHBl CTYIACHTAMH B  XOJE
CaMOCTOSITEIILHOM paboTHI.

CamocrosiTenpHasi paboTa CTYACHTOB MOXET HNPOBOIUTHCS BO BHEY4YeOHOE BpeMs, Ha yYCOHBIX 3aHATHSIX. YUYSOHBIMHU IUIAHAMH
npeaycMaTpuBaeTcst 00bEM CaMOCTOSATENbHOI paboThI B Yacax.

CamocrosiTenpHast paboTa CTYICHTOB BKIIIOYACT MOATOTOBKY K JICKIUSAM U MPAKTHYSCKUM paboTam.

IMoaroToBka K JEKIUH BKIIOYAET B ce0s MpeaBapuTeIbHOE 3HAKOMCTBO CTYACHTA C OCHOBHBIMH U MIPOOJIEMHBIMH BOIPOCAMH JICKIIUH
Ha OCHOBE HH(pOPMATHUBHBIX MAaTEPHANOB — Y4eOHHMKA W JOTIOJHHUTEIBHOH JUTEPaTypbl Misi Oojee TIyOOKOTO OCMBICICHUS
TEOPETHYECKUX BONPOCOB. B TeueHMe JeKIUK CTYAEHT JeNaeT MOMETKU M0 TeM BOIPOCcaM JIEKIUH, KOTOpBIe TPEOYIOT YTOUHEHUH U
JIOTIOJTHeHU . BOIPOCkI, KOTOpBIE MPENoAaBaTeNb He OTPA3kI B JICKIMHU, CTYICHT JOJDKEH H3Yy4aTh CAMOCTOSTENBHO.

[MonroroBka K MpakTHYECKUM paboTaM JODKHA ObITh 3P (PEKTUBHON U TIIOJOTBOPHOM, @ JJIi 3TOr0 HEOOXOAMMa TEopeTHYecKas
MOJTOTOBKA IO CHCHUATBHBIM WM TPOOJEMHBIM BONPOCAM B COOTBETCTBHUH C MPEATaracMbIM JICKIIHOHHBIM KYPCOM.
Texyumidi KOHTPOJIb SIBISICTCS PE3yJbTATOM OLICHKH 3HAHUH, YMEHHH, HABBIKOB M MPUOOPETEHHBIX KOMIIETCHIIMN 00YyJaloIMXCs MO
BCeMY 00beMy yueOHOMN MUCIUIUINHBI, B KOTOPOM CTOUT (hOpMa KOHTPOJISI B COOTBETCTBHU C YICOHBIM ITAHOM.

[IpoMeXyTOYHBIH KOHTPOJb MO MUCHUIUIMHE MPOBOAMTCS B (opMe 3adera sBisieTcs (OPMOW OLICHKH KavyecTBa OCBOCHHUS
00y4aroIuMcst JONMOJIHATENLHOU NpodeccHoHanbHOI 00pa30BaTeIbHON MPOrpaMMBI.




MUHUCTEPCTBO HAYKH U BBICILIEI'O OBPA3OBAHUSI POCCUMCKOM ®EEPALIN

TEXHOJOTMYECKHWIT THCTUTYT CEPBUCA (OUIAAJ)
®EJIEPAJIBHOIO T'OCYJIAPCTBEHHOI'O BIO/KETHOT'O
OBPA30BATEJILHOT'O YUPEJKIEHMS BEICHIET'O OBPA3OBAHMSI
«TOHCKOM I'OCYJIAPCTBEHHBIN TEXHIYECKHNIT YHUBEPCUTET»
B I'. CTABPOIIOJIE CTABPOITOJIECKOI'O KPASI
THAC (PAJIMAJ) JIT'TY

.E. 2Kuakos

a5y 2019w

&

MOAVYJIb 2. COBEPHIEHCTBOBAHUE
INPOEKTUPOBAHUS ITPOIIECCA OKA3AHUSI
YCIIYT
IIpoexTupoBaHHue YyCJOAYTr HA NPEANPUSITUAX MATAHUS
pabouas nporpamma JUCHUTUIMHBI (MOJLYJISI)

3akperuieHa 3a kadenpoii Cepsuc

YueOHblif nian vd430301-19-Cn.plx
"CepBHUC Ha NMpeanpHATHAX MuTaHus"

®opma 0byueHus 0YHO-3204HAsI
Yacos no yuebHOMy ruiaHy 34
B TOM 4HCIIE:
ayJIMTOPHBIE 3aHATUS 24
camocrosTenbHas padora 10

l’acnpeuenenue YacoB AHCUHINIHHELI MO ceMecTpam

Cemectp .
(<Kypc>.<Cemectp Ha 1(1.1)
Kypce>) Hroro
Henenb »
Bun 3anaruit VIl PIl VIl PIl
Jlekuuu 12 12 12 12
[TpakTuueckue 12 12 12 12
HWroro ayn. 24 24 24 24
Konrakrhas pabora | 24 24 24 24
Cawm. pabora 10 10 10 10
HWroro 34 34 34 34




[Tporpammy cocTaBuii(1): %
0.9.1, lIpogpeccop, H.B. Jlazapesa

Pabouas nporpamMma JHCLMIUIHHBI
TIpoekTHpOBaHHE YCJIYr HA MPEANPHSITHSX MTATAHUS

paspaboTaHa B COOTBETCTBHH:

- npoeccHoHanbHbIi cTaHaapT «PyKOBOAMTENb NPEANPUATHS MUTAHKSY, YTBEPKAECHHbIN nprkazom Muuntpyna Poccun 7 mast 2015
r. Ne281n
- npoeccHoHanbHbIN cTanmaptT «OduumraHT/6apMeH» yTBep)KACHHBIIT nprkazom Muntpyna Poceun 01.12.2015 N 910H

COCTaBJIEHa HA OCHOBAHHH y4eOHOro ruiaHa:
"CepBHC Ha NPEANIPHATHAX MUTAHUS"
YTBEPIKIAEHHOTO YYEHBIM COBETOM By3a OT 26.09.2019 nporokon Ne 2.

Pa6ouas nporpamma onofpeHa Ha 3acenaHuu Kadeapsl
Cepsuc

[Tporokon ot 24.09.2019 Ne 2
Cpok neiictust nporpammbl: 2019-2022 yu.r.
3ag. kadenpoii XKnakos Braaumup EBIOKMMOBHY

3aB BBIMycCKatolel kahenpoii
2019 .




BusupoBanue PII/I st ucnosiHeHUs B 04epeIHOM Y4eOHOM roay

3aBeyromuii BeITycKaromen kagenpoit
2020 r.

Pabouas nporpaMma nepecMoTpeHa, 00CYKAeHa U 0100peHa s
ucnoyiHenus B 2020-2021 yuebHOM roay Ha 3aceqaHny Kadeapsl
CepBuc

IIporokomor 2020r. Ne
3aB. kadenpoit XKuakos Biragumup EBnoxumoBuy

Busuposanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

3aBeyromuii BeITycKaromien kagenpoit
2021 r.

Pabouas nmporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa ISt
ucnoyiHenus B 2021-2022 yueOHOM ro1y Ha 3aceqaHnuy Kadeapbl
CepBuc

IIporokomor 2021 r. Ne
3aB. kagenpoit XKuaxos Biragumup EBnoxumoBuy

Busuposanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

3aBeyromuii BeITycKaromen kagenpoit
2022 r.

Pabouas nmporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa ISt
ucnoyiHenus B 2022-2023 yueOHOM ro1y Ha 3aceqaHnuy Kadeapbl
CepBuc

IIporokomor 2022r1. Ne
3aB. kagenpoit XKuakos Biragumup EBnoxumoBny

BusupoBanue PII/I st ucnosiHeHUs B 04epeIHOM Y4eOHOM roay

3aBeyromuii BeIycKaromien kagenpoit
2023 r.

Pabouas nmporpamma nepecMoTpeHa, 00CyXIeHa U 0100peHa ISt
ucnoyiHenus B 2023-2024 yaeOHOM o1y Ha 3aceqaHuy Kadeapbl
CepBuc

IIporokomor 2023r. Ne
3aB. kadenpoit XKuaxos Biragumup EBnoxumoBny



1. HEJIb OCBOEHUSA JUCIMITIJINHBI

1.1 Ilens AMCUMIUIMHEL - YCBOCHWE OCHOBHBIX CBEICHHH, CBS3aHHBIX C MMPOSKTUPOBAHUEM CEPBHCHBIX MIPEANIPUSATHI BKIIOYAS
pacyeTsl IPOU3BOJICTBEHHON MPOrpaMMBbl, YHCIEHHOCTH Pa0OYMX U JIPYTUX NapaMeTpoB, a TAKKE M3Y4YE€HHE COCTOSHUS U
MyTei pa3BUTHS POU3BOICTBEHHOM 0a3bl TAKUX MPEIIPUITHH.

3amauu AMCUMIUIMHBL - O3HAKOMIJIEHHE C TEOPETHYECKUMHM OCHOBAaMM IPOEKTHPOBAHUS IIpOLIECCa OKa3aHMs YCIYT;
paccMOTpeHHE BHUAOB, THUMOB M (HYHKIMH NPENNPHATHI CepBUCA, OPTraHU3aLUi U UX CIYXO0; ONpeneNieHne CTPYKTYpHl
TpeOOBaHHIi K MPOU3BOACTBEHHO-TEXHOJIIOTHUECKON 0a3e TpeANpHsTHil CepBuUCa;

W3yY€HHE OCHOB IIPOEKTUPOBAHUS, PEKOHCTPYKLIMM W TEXHUYECKOTO IIEPEBOOPYNKEHUS MPENNpUSTHS; OBJaJCHUE
METOIMKOM TEXHOIOTMYECKOTO pacdyeTa v INTAHUPOBKH IPOM3BOACTBEHHBIX 30H U YUaCTKOB; BEISBICHHE TEXHOJIOTHYECKUX U
JIpYrux TpeOOBaHMH K MPeIIPUATHIM CEPBUCA; OBJIAIEHIE METOANKAMH pacyeTa IporpaMmbl

CEpPBHUCHBIX PadOT, MPOU3BOACTBEHHOH NPOrpaMMbl, MPOSKTHBIX MOIIHOCTEH CEPBHCHOTO NPENNPHATHSA, PECYpCHOTO
obecrieyeHus mpouecca OKa3aHus YCIyT.

2. TPEBOBAHMSA K IPEJABOPUTEJLHOM MOJATOTOBKE OBYYAIOIIETOCS

K ocBOEHUIO TOTONHUTENHHON IPOQPECCHOHANBHOM nporpaMMbl «[IpoeKTHpOBaHKE YCIYT HA MPEINPHATHSIX MTUTAHKSI»
JIOMYCKAIOTCS JIUIA, UMCIOIIKE cpeaHee mpodeccHoHambHOEe U (WIIM) BhICIICEe 00pa3oBaHUE, JIMIA, MOJYYaIOIIHe CpeIHEe
npogeccronanbHoe U (win) Beiciee oopasoBanue. (Hacts 3 cratbu 76 denepanpHoro 3akoHa ot 29 nekadpst 2012 r. Ne273-03
"O6 obpaszoBannu B Poccuiickort @enepanun" (Cobpanue 3akononatenscTBa Poccuiickoit @enepanuu, 2012, NoS3, ct. 7598;
2013, Ne19, ct. 2326).

3. KOMIETEHIUY OBYYAIOIIEIOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS1 1Y CLIATIJIMHbBI
(MOJLYJIST)

[K-1.1: roToBHOCTbI0 K IUIAHMPOBAHHIO TNPOU3BO/ICTBEHHO-XO3IICTBEHHOH /IeSITeJIbHOCTH NPpPEANPUATHS CcepBHCAa B
3aBHCUMOCTH OT W3MEeHEeHHUsl KOHBIOHKTYPBI PBIHKA M CIIPOCa NOTpeduTe/ e, B TOM 4Hucje ¢ Y4eTOM COUHANBHON NOJUTHKHU
rocyaapcTBa

IK-1.2: roToBHOCTHI0O K NPHMEHEHHI0O COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHH B mpoulecce MNpeIOCTABJEHHs YCIYT,
COOTBETCTBYHLIUX TPeOOBAHUAM NOTpeduTe e

IIK-1.3: roTOBHOCTBIO K MPOBEJACHUIO IKCIEPTU3BI M (MJIM) THATHOCTHUKHU 00bEKTOB cepBHCca

IIK-1.4: rOTOBHOCTBIO K OCYIIECTBJIEHHIO KOHTPOJISI Ka4ecTBa MPoIecca cepBHca, MapaMeTPOB TEXHOJIOTMYeCKHX MPOIEeCCoB,
HCIOJIb3YEMBIX PECYPCOB

B pe3yabTaTe 0OCBOCHMS JUCHUIIMHBI 00y4YalOLIUiics A0/ KEeH

3.1 3HaTh:

311 - OCHOBHbBIC METO/Ibl OPTaHU3AIUH, MOTUBALIUK U KOOPHHALUK JEATSIBHOCTH CEPBUCHBIX MPEINPHATHH;

312 - METOJIBI OLICHKH U KOHTPOJISI Ka4eCTBa MPOLIECCOB CEPBHUCA, YCIYT U paboT;

3.1.3 - METObI OpraHu3anuu u 3pPEeKTUBHOTO OCYIIECTBICHHUSI CKBO3HOTO KOHTPOJISl KayecTBa Ipoliecca cepBuca, mapaMmeTpoB

HpOHeCCOB cepBHca, I/ICHOJ’ILSYGMBIX MaTepI/IaJ'ILHBIX u HeMaTepI/IaHBHLIX pecprOB " CUCTEM cepBI/Ica.
3.2 YMerTh:

321 - INIAHKPOBATh U KOOPAMHUPOBATH ACSATEIBHOCTD NPEANPHATHI CCPBHCA;

3.2.2 - IPOBOJUTH OLIEHKY U KOHTPOJIb Ka4eCTBa MIPOLIECCOB CEPBUCA, YCIYT U PaboT;

3.2.3 - OpraHM30BbIBaTH CKBO3HOH KOHTPOJIb KadecTBa IIpoliecca CepBHCa, IapaMeTpPoB IPOLIECCOB CEPBHCA, MCIONB3YEMbIX
MaTepHAIBHBIX I HEMAaTEPHAIBHBIX PECYPCOB M CUCTEM CEpPBHCA.

3.3 Baagern:

331 - OIBITOM IIPOBE/ICHUS OLIEHKH 3()(EKTHBHOCTH PA3BUTHS IPOU3BOACTBEHHBIX CHCTEM;

3.3.2 - Meropmoiorueil cbopa HHpOpPMAIMU M aHAIM3a HAYYHO-TEXHHYECKOH HH(pOpMAaIUM IO 33JaHHOH TeMe; aHalmM3a

Pa3HOPOJHBIX JIUTEPATYPHBIX UCTOUHUKOB, KACAIOLINXCS CEPBUCHOMN 1E€ATEIbHOCTH;

3.33 - HaBBIKM OpraHu3anuy U 3Q(HEKTUBHOTO OCYIIECTBICHHS CKBO3HOTO KOHTPOJISl Ka4ecTBa MpoIecca CepBHCa, MapaMeTpoB
MPOLIECCOB CEPBHCA, UCMOIb3YEMbIX MaTEPUATIbHBIX U HEMaTePHAIbHBIX PECYPCOB H CHCTEM CEPBHUCA.

4. CTPYKTYPA U COJEP’KAHUE JUCIUIIMHBI (MOY.JIsT)

Kon HaumenoBanue pasgeos u TeM /Buj | Cemectp / | Hacos | Komneren- | JIuteparypa | Hute | Ilpumeuanue
3aHATUSA 3aHATUS/ Kype 107071 PaKT.
Pazpnen 1.
11 XapaKkTepHUCTHKa NIPEANPHUATUI cepBHCa 1 2 IK-1.1 TIK- | JI1.1JI1.2 0
/JTex/ 1.4 J1.3]12.1
J12.2J13.1
0105293




1.2 [TonsTHE CcepBUCa TPOAYKIHH U YCIIYT 1 2 MK-1.1 IIK- | JI1.1 J11.2
Mp/ 1.2 TIK-1.4 JI1.3712.1
J12.2J13.1
3152033
1.3 ®dopMHpOBaHHE CTPATETHH B cepe yeayr 1 4 MK-1.1 IIK- | JI1.1 J11.2
/JTex/ 14 JI1.3712.1
J12.2J13.1

33 54
14 [IpoeKTHBIE pelIeHus 10 yCIIyram 1 4 MK-1.1 IIK- | JI1.1 J11.2
cepsuca /IIp/ 1.4 JI1.3712.1
J12.2J13.1

33 54
15 XapakTepucTHKa NPEANPHUITHI cepBHCca 1 5 MK-1.1 IIK- | JI1.1 J11.2
/Cp/ 14 JI1.3712.1
J12.2J13.1

33 54
1.6 TeXHUKO-2KOHOMHUYECKOe 000CHOBaHHUE 1 2 MK-1.3IK- | JI1.1J11.2
cepBUCHOTO npenupustus /Jlex/ 1.4 JI1.3J12.1
J12.2J13.1

33 54
1.7 OCHOBBI IPOCKTUPOBAHMS TIPEATIPUSITUI 1 2 MK-1.1 IIK- | JI1.1 J11.2
cepsuca /I1p/ 1.2 TIK-1.3 JI1.3J12.1
IK-1.4 J12.2J13.1

33 54
1.8 HanpagiieHust CoBepILICeHCTBOBAHUS 1 4 MNK-1.3 K- | J1.1J11.2
IIPOEKTHPOBAHUs MIPOLECCa OKA3aHH 1.4 JI1.3J12.1
yeayr. /Jlex/ JI2.2713.1

33 54
19 PecypcocbepexeHus: Ha IpeANPUATHIX 1 4 MNK-1.3 K- | JI1.1J11.2
cepsuca /IIp/ 1.4 JI1.3J12.1
J12.2J13.1

33 54
1.10 [IpoeKTHbIE pelIeHus 10 yClIyram 1 5 MNK-1.3 K- | JI1.1J11.2
cepsuca /Cp/ 1.4 JI1.3J12.1
J12.2J13.1

33 54

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KoHTpoJbHbIe BONPOCHI U 3aJaHUsl




1.Paznune Mexxay Ipou3BOACTBOM U cpepoi yCIyr.

2.IlonsiTUE CEPBUCHOIO MPOLYKTA.

3.Knaccudpukanus yciyr

4. Knaccuduxanus cepBUCHOR NeATEIbHOCTH.

5.CyOBeKTbI CEpBUCHOM JIESTEILHOCTH.

6.TpeboBaHus Kk cUCTEME CEpBUCA IPEANIPUATHS.

7.CTpyKTypa 1 XapaKTepHCTHUKa CUCTEMBI CEepBHUCa.

8.Ponb cTpareruu B pa3BUTHU IPOU3BOACTBA U CHEPHI YCIYT.

9.IloHsTHE TPON3BOACTBEHHOM CTpATETHH.

10.®opmupoBaHue MPOU3BOJICTBEHHON (CEPBUCHOMN) CTpATETHH.
11.HampaBneHus cepBUCHON CTpaTEruu.

12.CtpykTypa npouecca OKa3aHusl yCIyTH.

13.OnemMeHTHI OKa3aHUsI YCIIYT.

14.CTpyKTypHBIE PELICHUS 110 yCIyTaM.

15. TeXHOIOTHYECKHE  PELICHHS [0 YCITyTaM.

16.KoHKypeHTHbIE PpEIICHUS 110 YCIIyTaM.

17.IlpoexTHbIE pemeHus 0 pecypcam.

18.ITpon3BocTBEHHAs MPOrpaMMa — Kak OCHOBA (DyHKIIMOHUPOBAHUS IIPEANIPUATHUS CEpBUCA.
19.060cHOBaHUE MIAHOBOTO 00BEMAa CEPBUCHBIX paboT

20.Pacuer 4nuCIEHHOCTHU NEPCOHANIA U IPOU3BOACTBEHHOI0 00ECIEYEH s CEPBUCHBIX NIPOLIECCOB
21.9x0HOMHYECKOE 0OOCHOBAHUE CEPBUCHOTO TPEATIPHUSATHUS

22 . JIUCKOHTHPOBAHUE JICHEKHBIX IOTOKOB

23.0cHoBHoe coaepkanue TOO

24.Tpebosanus k paspadborke TOO

25.Topsimok pa3paboTKH, coriacoBanus U yreepxkacHus TOO MHBeCTHINI
26.buzHec-man

27.IloHsITHE O TEXHOIOTUYECKOM IMPOIIECCE

28.CTpyKTypa TEXHOJIOTHYECKOTO MPOIIecca CepBrca

29.HpI/IHHI/IHLI TIIOCTPOCHUS MIPOCKTUPOBAHUA U TUIIM3AIUH TEXHOJIOTUYCECKUX IIPOLECCOB CEPBHCA

30.DopMBI 1 METOBI OPTAHU3ALNHN TEXHOJIOTHIECKOTO IIPOIIEcca CEPBHICA
31.XapaxrepucTika 0OIIMX HAIIPABICHUH Pa3BUTHUS MPENNPUATHH cepBUCa.
32.YupaBieHne Ka4eCTBOM Pean3aI[iil CEPBUCHBIX YCIIYT.

33.00ycOBIEHHOCTh Pa3BUTHUS Kau€CTBA CUCTEMBI CEPBHCA B COBPEMEHHBIX YCIIOBHSX.
34 KauectBeHHbIe TpeOOBaHUs B paboTe C 3aKa3UMKOM.

35.YmpaBieHue Ka4eCTBOM CEPBUCHBIX YCIIYT.

36.PecypcocOepexenne Ha IPEANPUATHIX CepBHCA.

5.2. Tembl IHCbMEHHBIX PaGoT

1.HampaBnieHus: CepBUCHOM CTpaTETHU.

2.CtpyKTypa mporiecca oKa3zaHHUs YCIYTH.

3.0neMeHThI OKa3aHUs yCIIyT.

4.CTpyKTypHBIE PEIIEHHS 110 yCIyTaMm.

5. TexHonoruueckue  peleHus IO YCIyram.

6.KoHKypeHTHBIE peIIeHus 10 yCIyraMm.

7.IIpoeKTHBIE pELIEHUs 10 peECypcaM.

8.Ilpon3BoacTBeHHAs IPOrpaMMa — Kak OCHOBA (hYHKIMOHHPOBAHNUS MPEINPUATHS CEPBUCA.
9.000cHOBaHUE IIIAHOBOTO 00bEMa CEPBUCHBIX paboT

10.Pacuet 4nCIEHHOCTH TIEPCOHANIA M IPOU3BOCTBEHHOTO 00ECIIeUeH s CEPBUCHBIX MPOIIECCOB
11.OxoHOMHYECKOE 0OOCHOBAHUE CEPBUCHOTO TPEATIPHUSATHUS

12.JIUCKOHTUPOBAHUE ACHEKHBIX IOTOKOB

13.0cHoBHoe conepxanne TOO

14.Tpebopanus k paspadborke TOO

15.TTopsinok pa3paboTku, corinacoBanus ¥ yreepxkaeHuss TOO MHBeCTHINN

16.busHec-mian

17 IloHsITHE O TEXHOIOTUYIECKOM IIPOLIECCE

18.CTpyKTypa TEXHOJIOTHUECKOTO Ipoliecca cepBuca

19.IIprHIMIIBI TOCTPOSHHUS TPOSKTUPOBAHMS M THITU3ALUH TEXHOJIOTHYECKHUX MTPOLIECCOB CEpBUCA
20.DopMbl U METObI OpraHU3aIMU TEXHOJIOTHUECKOTO IIpoLecca cepBHUca

6. YYEBHO-METOAUYECKOE 1 HH®OPMAIIMOHHOE OBECHEYEHUE JUCHUIIIMHBI (MOAY JIA)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHas JiUTepaTypa

ABTOPBI, COCTaBUTEIHN 3arnaBue W3narensctBO, rox Anpec
JI1.1 |KpaBuenko U. H., IpoexTupoBaHUE IPEAIPHATHI TEXHUYECKOTO CEPBUCA , 2015 http://e.lan
Konowmeiiyenko A. B., book.com/
Yemypun A. B., books/elem

Kopmnees B. M. ent.php?
pll_id=56
166
ABTODBI, COCTaBUTENHU 3arnaBue MsnparensctBo, rox Anpec




JI1.2  |Pagumonosa U. E. TIpoeKkTHpOBaHKE MPEANPUATHI OTPACIIH: Cankr-ITetepoypr: | http://www
VYuebHO-MeTOMIYecKoe nocobue YHusepcurer .iprbooksh
UTMO, 2014 op.ru/6758
9.html
JI1.3 |Bacrokosa A. T. IIpoekTUpoBaHKe MPEANPUATHIN OOIIIECTBEHHOTO TTHTAHS Mocksa: http://znani
Wsnarenscko- um.com/go
TOproBas .php?
KOPIIOpaIus id=430289
"JlamkoB u K", 2018
6.1.2. JlonoiHuTeIbHAS JUTEpPATypa
ABTOpBI, COCTaBUTEIH 3arnasue W3narenscTBo, roj Anpec
JI2.1 |C.C. Bopobses, C.A. |IIpoexkTHpoBaHue Mporecca OKa3aHus yciyr: MeTom. mocobue |, 2010 https://ntb.
BopoOseB donstu.ru/c
ontent/proe
ktirovanie-
processa-
okazaniya-
uslug
JI2.2 |Bacrokosa A. T. IIpoexkTrUpoBaHue MPEANPUATHI OOIIIECTBEHHOTO TNTAHWS: Mocksa: http://bibli
MPaKTUKYM H3narenbcko- oclub.ru/in
TOproBas dex.php?
KOPIIOpaIus page=book
«Jlamkos 1 K°», &id=4535
2016 13
6.1.3. MeTtoauueckue pa3padoTku
ABTOpBI, COCTaBUTEIH 3arnasue W3narenscTBo, roj Anpec
JI3.1 |C.C. BopoObeB, B.A. |IIpoekTrpoBanue mporecca okasanus yciyr. Merogudeckue |, 2010 https://ntb.
Bopobses yKa3aHUsI K BBIOJHCHHIO KYPCOBOI pabOThI: METOANYECCKIE donstu.ru/c
yKa3aHUs ontent/proe
ktirovanie-
processa-
okazaniya-
uslug-
metodiches
kie-
ukazaniya-
K-
vypolneniy
u-kursovoy
-raboty

6.2. Ilepeuens pecypcoB HH(POPMALMOHHO-TEJIeKOMMYHHUKALMOHHOM ceTn ""UHTepHeT"

€]

KypoukuHa, A. FO. YnpasneHne KaueCTBOM YCIYT : Y4eOHHUK M MPAKTHKYM JUTS CPEHETr0 NpodeccHoHambHOTO 00pa3oBaHus
/ A. 10. Kypoukuna. — 2-¢ u3n., ucnp. u gon. — Mocksa : MznarensctBo FOpaiir, 2019. — 172 c.

92

Jenucosuy, 10. 10. Opranuzanus o0cay)XKuBaHuUs Ha MPEANPHATHAX 00IIecTBeHHOTO uTanus. Yacts 1 : yueGHoe mocodue /
0. 10. [Jenucosuy, E. FO. Ocunenko. — bnarosemeHck : J{aabHEBOCTOUHBIH TOCYJaPCTBEHHBIN arpapHblil YHUBEPCHUTET,

2015. —178c.

93

IIpoekTrpoBaHue mpeanpusTHii oouecTBeHHOro nuTanus BacrokoBa A. T. Mocksa: M3iaTenbCko-TOpProBas KOpHopamus
"lamkoB 1 K" 2018 ,144 c.

D4

IIpoekTrpoBaHue MpEANPHUITHI OOLIECTBEHHOTO MUTaHUs NPakTHKyM BactokoBa A. T. MockBa: M3narenbcko-Toprosas
kopropanus «/lamkos u K»

6.3.1 Ilepeyenb nporpaMMHOro odecrneqyeHust

6.3.1.1

- Microsoft Windows XP, Microsoft Office 2007 Professional Plus;

6.3.1.2

- Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

ZNANIUM.COM

6.3.2.2

OnexTpoHHO-0MONMOTEYHAs cucteMa  elibrary

6.3.2.3

OBC «JIaup»

6.3.2.4

IPRbooks

6.3.2.5

N I'pebennnkoB

6.3.2.6

BOOK. RU

6.3.2.7

OBC "KOHCYNbTaHT CTyAeHTa. DNEKTPOHHAs: OubInoTeKa




7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCIUMIIJIMHBI (MOAY JIA)

7.1|- YueOHas ayuTopys JUIst IIPOBEICHUS 3aHATUH JIEKLIMOHHOTO THIIA, 3aHATHUH CEMHHAPCKOTO THIIA, [PYIIIOBBIX U
HUHJUBUIYaIbHBIX KOHCYIBTAIMI, TEKYIETO KOHTPOJIS M IIPOMEKYTOYHOH aTTeCTallly OCHAIEHA: CIICI[aIN3HPOBAHHAS
MeOelb; TEeXHHYECKUE CPEeICTBA UL IPE/ICTaBICHHs yueOHOH nH(OpMaIMK, KOMIIBIOTEPHAs! TEXHHUKA, B TOM 4YHCIIE:
tenesm3op SAMSUNG N409, npoekrop BENQ, HoyrOyku mogeneit  ACER EXTENSA 5220 (nepeHocHEIe),
nemoHcTpannoHHbld 3kpan DINON;

7.2|- TlomemieHne A5l CaMOCTOSATENLHON pab0ThI, KYpCOBOTO MPOSKTHPOBaHUsI (BBIMOIHEHUS! KYPCOBBIX PadoT), TPYIIIOBBIX
MHIUBHIYATBHBIX KOHCYJIbTAlU 000pyI0BaHO: CHICHUATH3UPOBaHHAS Me0Eb; TEXHUUECKHE CPEACTRA ISl TIPEICTABICHHUS
yueOHOI HHPOPMAINK, KOMITLIOTEPHAs TEXHUKA, B TOM unciie: IBM-coBmectumbie KomnbroTepsl — 10 mIT., TOKajgbHAs
BBIYHCITUTENbHAS CETh, BBIXOJI B IIO0ATBHYIO0 KOMIIBIOTEPHYIO ceTh Internet.

8. METOJIMYECKHUE YKA3AHUS 1151 OBYYAIOIIUXCS 10 OCBOEHUIO JUCIUILIMHBI (MOY.JIsT)

Meroauyeckue ykazaHHs Uil OOY4YaromUXCs 10 OCBOCHHIO JMCIHMIUTHHBI BKIIOYAIOT PEKOMEHIAIUHU MO TOATOTOBKE K JICKIIHSM,
MPAKTUYECKUM paboTaM, CaMOCTOSATENLHOM padoTe.

B xone nepriona 00y4eHHs OCHOBHBIMHU BUAAMH yISOHBIX 3aHATHH SBISIOTCS JICKIHHY, IPAKTHYESCKUE PaObOTHL.

B xone nekiuii pacCMaTPUBAIOTCS OCHOBHBIC ITOHSTHSI TEM, CBS3aHHBIC C HUIMH TEOPETHYECCKHE U MPAKTHIECKUE MPOOIEMBI, TAFOTCS
PEKOMEH/IAIMH [UIsl CAMOCTOSITENIbHOM paOOThI ¥ MOATOTOBKE K MPAKTUYECKHM paboTaM.

B xome mpakTuueckux paboT yriyONSIFOTCS M 3aKPEIUBIFOTCS 3HAHUS CTYACHTOB 10 PSAYy PACCMOTPEHHBIX Ha  JICKLHSX
BOIIPOCOB.

Bormpocsl, HE pacCMOTPEHHBIC Ha JICKUMSAX M HA NPAKTHYCCKHX 3aHATHSX, NOJDKHBI OBITh H3YYCHBl CTYACHTAMH B  XO[E
CaMOCTOSTEIBHON paboTHI.

CamocrosiTenibHas paboTa CTYICHTOB MOXET IPOBOIHMTHCS BO BHEY4COHOE BpeMsl, Ha YYCOHBIX 3aHTHsX. YUCOHBIMH IUIAHAMA
mpeaycMaTpuBaeTcsi 00bEM CaMOCTOSTENILHOM pabOThI B Yacax.

CamocTrosiTenibHast paboTa CTYICHTOB BKIIIOYAET OATOTOBKY K JICKIHAM U PAKTHYCCKUM paboTam.

IMoAroToBKa K JEKIUH BKJIIOYAET B ce0s MPeBAPUTEIBHOE 3HAKOMCTBO CTYJCHTA C OCHOBHBIMH U MPOOJIEMHBIMU BOIPOCAMH JICKIIUH
Ha OCHOBE HH()OPMATHUBHBIX MATCPHAJIOB — ydeOHHMKA M JOIOJHUTEIBHOW JHMTEPaTyphl isi Ooiee TIyOOKOTO OCMBICICHHS

TEOPETHYECKUX BOIPOCOB. B TeueHMe JeKIUK CTYAEHT JeNaeT MOMETKU M0 TeM BOIPOCcaM JIEKIUH, KOTOpBIE TPEOYIOT YTOUHEHUH U
JIOTIOJTHeHU . BOIPOCkI, KOTOpPBIE MPENoAaBaTeNb He OTPA3MI B JICKIMHU, CTYICHT JOJDKEH H3Yy4aTh CAMOCTOSTENBHO.

[MonroroBka K MpakTHYECKUM paboTaM JODKHA ObITh 3P (EKTUBHON U TIIOJOTBOPHOW, @ JJIi 3TOrO0 HEOOXOAMMa TeopeTHYecKas
MOJTOTOBKA IO CHCHUATBHBIM HIH TPOOJEMHBIM BOMPOCAM B COOTBETCTBHUH C MPEATaracMbIM JICKIIHOHHBIM KYPCOM.
Texyumidi KOHTPOJIb SIBISICTCS PE3yJbTATOM OLICHKH 3HAHUH, YMEHHH, HABBIKOB M MPUOOPETEHHBIX KOMIIETCHIIMN 00YYalOIMXCs MO
BCeMy 00beMy yueOHOMN MUCIUILIUHBI, B KOTOPOM CTOUT (hOpMa KOHTPOJISI B COOTBETCTBHU C YYSOHBIM IIAHOM.

[TpoMe)xyTOYHBIH KOHTPOJb IO AWCLHUIUIMHE NPOBOAMTCS B (opMme 3adera sBiseTcss (OPMOH OLIGHKM KadyecTBa OCBOCHHS
00y4aloIUMCs TOTIOJHUTENBHON MPO(eCCHOHABHOM 00pa30BaTENbHOMN IPOrPaMMBIL.




MUHUCTEPCTBO HAYKHU U BBICIIET'O OBPA3OBAHN POCCUMCKOM OEJEPALTN

TEXHOJIOTHMYECKHII HHCTUTYT CEPBUCA (®UJIMAJ)
®EJEPAJIBHOT'O I'OCYJIAPCTBEHHOI'O BIO/KETHOT'O
OBPA30BATEJLHOI'O YUPEKIEHUSI BEICIIETO OGPA30OBAHMSI
«TOHCKOM T'OCYJAPCTBEHHBIN TEXHUYECKHI YHUBEPCUTET»
B I'. CTABPOIIOJIE CTABPOIIOJILCKOT'O KPASI
TUC (PUJIUAJ) II'TY

X
2% YTBEPXJIAIO

B.E. XKunkos

6 9 2019 .

MOJIYJIb 3. ATOTOBASI ATTECTAIIMSI
HNToroBeii 3auer
paboyas nporpamMmma JUCHUIUTUHBI (MOIYJIS)

3akperuiena 3a kadeapoi CepBuc

Y4eGHBbIl MmiaH vd430301-19-Cn.plx
"CepBHUC Ha NpeanpUiTUIX nuTaHus"

D®opma obyueHus 04HO-3204HAs

Yacos no yueGHOMY ruiaHy 2 Bua koHTposs:
B TOM YHCJIe: 3a4er
ayIMTOPHBIE 3aHATHUS 0 '

camocTosTesibHas paboTa
4acoB Ha KOHTPOJIb

Pacnpenenelme HacoB JHCUHIVIHHELI IO cemMecTpam

Cemectp
(<Kypc>.<Cemectp Ha| 1 (1.1)
Kypee>) Hroro
Henens
Bun 3ansaruit v PIT VIl PIT
Yackbl Ha KOHTPOJTb 2 2 2 2
Hroro 2 2 2 2
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[Tporpammy cocTaBu(m): %
0.3.H., [Ipogheccop, H.B. J7a3apeea%

K.2.1., loyenm, JI.B. Cemenosa

~

o.m.H., 3a6.x., B.E. 2Kuokos

PaGouas nporpaMma JUCLUTIIHHEI
HUTorossblii 3auer

paspaboTaHa B COOTBETCTBHH:

- npoheCCHOHANIBHBIN CTaHAApT «PYyKOBOIUTEINb NMPEANPUATHS MUTAHUAY, YTBEPIKAEHHBIH nprkazoM Muntpyna Poccun 7 mas 2015

r. Ne281u
- npoheccHoHaTbHBIN cTanaapT «OduumanT/6apMeny» yTBepskaeHHbli npukazom Munrtpyna Poceun 01.12.2015 N 9101

COCTaBJIeHA HA OCHOBAHHH y4eOHOro njaHa:
"CepBHC Ha MPEANPHUATHAX NUTaHU"
YTBEpPIKAEHHOTO Y4EHBIM COBETOM By3a oT 26.09.2019 npoTtokomn Ne 2.

PaGouas nporpamma onobpena Ha 3acelaHuu Kadeapbl
Cepsuc

[Tporokoun ot 24.09.2019 Ne 2
Cpok aeicteus nporpammbl: 2019-2022 yu.r.
3aB. kadenpoii XKunkos Branumup EBn1okuMoBHUY

3as Wi BeIMyCKatowlei kadenpoit
—2619 1.




BusupoBanue PII/I st ucnosiHeHUs B 04epeIHOM Y4eOHOM roay

3aBeyromuii BeITycKaromien kagenpoit
2020 r.

Pabouas nporpaMma nepecMoTpeHa, 00CYKAeHa U 0100peHa s
ucnoyiHenus B 2020-2021 yuebHOM roay Ha 3aceqaHny Kadeapsl
CepBuc

IIporokomor 2020r. Ne
3aB. kadenpoit XKuakos Biragumup EBnokumoBny

Busuposanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

3aBeyromuii BeITycKaromien kagenpoit
2021 r.

Pabouas nmporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa ISt
ucnoyiHenus B 2021-2022 yueOHOM ro1y Ha 3aceqaHuy Kadeapbl
CepBuc

IIporokomor 2021 r. Ne
3aB. kagenpoit XKuaxos Biragumup EBnoxumoBuy

Busuposanue PII/I st ucnosiHeHUs B 04epeTHOM Y4eOHOM roay

3aBeyromuii BeITycKaromen kagenpoit
2022 r.

Pabouas nmporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa ISt
ucnoyiHenus B 2022-2023 yueOHOM ro1y Ha 3aceqaHnuy Kadeapbl
CepBuc

IIporokomor 2022r. Ne
3aB. kagenpoit XKuakos Biragumup EBnoxumoBny

BusupoBanue PII/I st ucnosiHeHUs B 04epeIHOM Y4eOHOM roay

3aBeyromuii BeIycKaromien kagenpoit
2023 r.

Pabouas nmporpamma nepecMoTpeHa, 00CyXIeHa U 0100peHa ISt
ucnoyiHenus B 2023-2024 yaeOHOM o1y Ha 3aceqaHuy Kadeapbl
CepBuc

IIporokomor 2023r. Ne
3aB. kadenpoit XKuaxos Biragumup EBnoxumoBny



1. HEJIb OCBOEHUSA JUCIMITIJINHBI
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[Nomyuenne BceMu cirynaTensiMA HEOOXOANMBIX 3HAHWH, YMEHUH M HABBIKOB B 00JIACTH CepBHca Ha MPEINPHATHIX TUTaHNS]
W UCTIOJIb30BAHUHU COBPEMEHHBIX TEXHOJIOTHI 00CITy)KUBaHNS OTpeOUTENeH YCIIyT.

2. TPEBOBAHMS K IPEJABOPUTEJbLHOM MOATOTOBKE OBYYAIOIIETOCS

K ocBoeHHIO OMOTHUTENBHON MTPOQecCHOHaNbHONW MporpaMMbl «CepBHC Ha MPEINPHATHSIX MUTAHUSD» JOITYCKAIOTCS
JIMIA, UMEIOINE cpeHee npodeccuoHalbHOE U (MIIN) BhICIIee 00pa3oBaHue; JIMIA, TOJIyYarolie cpeiHee NpodhecCHoHabHOE
u (wm) Beicuiee oopazoBanue. (Yacts 3 crateu 76 @enepanbaoro 3akoHa ot 29 nexabps 2012 r. Ne273-®3 "O06 obpa3oBaHum B
Poccutiickoit ®enepanuu” (Codpanue 3akoHogaTenbcTBa Poccuiickoit ®enepanuu, 2012, Ne53, ct. 7598; 2013, Nel9, ct. 2326).

3. KOMIIETEHIINHX OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JTUCITUIIJINHBI
MOoAayJist)

[K-1.1: roToBHOCTbI0 K IUIAHHMPOBAHHIO TNPOU3BO/ICTBEHHO-XO3IICTBEHHOH /IeSITeJIbHOCTH NPpEANPUATHS CcepBHCA B
3aBHCHMOCTH OT H3MEeHEeHHUsl KOHBIOHKTYPBI PBIHKA M CIIPOCa NOTpeduTe/ e, B TOM YHcjIe ¢ Y4eTOM COUHATBHON MOJUTHKHU
rocyaapcTBa

[K-1.2: roToBHOCTHI0O K NPHMEHEHHI0 COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTMii B Mpolecce NPeJoCTABJIEHUS YCJYT,
COOTBETCTBYIOIIMX TPeOOBaHMSAM MOTpeOduTeNei

IIK-1.3: roTOBHOCTBIO K NPOBEIEHMIO IKCIIEPTU3HI U (WJIM) AUATHOCTHKH 00bEKTOB cepBUCA

IIK-1.4: roTOBHOCTBIO K OCYIIECTBJIECHHIO KOHTPOJISI Ka4ecTBa MPolecca cepBHCca, IAPaMeTPOB TeXHOJIOTHYEeCKHX NPOLECcCoB,
HCIIO0JIb3YyeMBbIX pecypcoB

B pe3yjabTaTe 0OCBOCHUS JUCHUIIVIMHBI 06y‘lal0].l.[l/ll71¢ﬂ AOJIZKEH

3.1 3HaTh:
311 - CHCTeMY MPOBEICHHS MAPKETUHIOBBIX HCCIICAOBAHII OTPEOUTENILCKOTO PBIHKA YCIIYT;
3.1.2 - c(hopMHUpOBaHHbBIC 3HAHUS MOPSIKA pacyeTa rokasaTelneit 3pHEeKTUBHOCTH TYPUCTCKOTO MPOAYKTA,;
3.1.3 - CUCTEMY MOHHUTOPHHTIA PBIHKA TYPUCTCKUX YCIIYT;
3.14 - OCHOBBI TEOPHH OPTaHU3aLUH 00CIY)KUBAHUS KITEHTOB.
3.2 YMmerb:
3.21 - pa3pabaThIBaTh IUIaH MPOBEICHUS MAPKETHHTOBBIX HCCICIOBAHUI MOTEHIIMATBHBIX TOTPEOUTENCH U KOHKYPEHTOB;
3.22 - YaCTUYHO OCBOCHHBIC YMCHHSI PACCUMTHIBATH IOKa3aTEH, XapaKTepH3YIOIUe NPHOBUIBHOCTE U 3(P(PEKTUBHOCTD

TYPHUCTCKOTO IPOIYKTa;
3.23 - HCTOJIb30BaTh CUCTEMY MOHUTOPHHIA PBIHKA TYPUCTCKUX YCIIYT;
3.24 - BBUSIBUTH OCHOBHBIC HAINPAaBJICHHS ICATSIBHOCTH MPEANPUATHHA TypU3Ma Ha OCHOBE aHalM3a MHPOpMALUH MO OOBEKTY

UCCIIEIOBAHMSL.
3.3 Baapners:
331 - croCcOOHOCTHIO (POPMHUPOBATH CHCTEMY MAPKETUHTOBBIX UCCIICIOBAHUN HA PBHIHKE TYPUCTCKUX YCIIYT;
3.3.2 - YaCTUYHO C(HOPMHMPOBAHHBIC HABBIKM AHAIM3UPOBATH TYPUCTCKHH MPOJYKTAa C TOYKH 3PEHHUS €ro NMPHOBLIBHOCTH H

3¢ deKTUBHOCTH;
3.33 - HAaBBIKAMH HCIIOJIb30BAHHsI CUCTEMbl MOHUTOPHHIA PhIHKA TYPUCTCKUX YCIIYT;
3.34 - HAaBBIKAMH MTPOBEJICHUSI MOHUTOPHHTA PhIHKA TYPUCTCKUX YCIYT.

4. CTPYKTYPA U COAEP)KAHUE JTUCHUIIJIMHBI (MOOYJIST)
Kon HanmenoBanue paszaenos u TeM /Buj | Cemectp / | Yacos | Komneren- | Jluteparypa | Murte | Ilpumeuanue
3aHATUSA 3aHATUN/ Kype 107071 PakT.
Pazgen 1.
1.1 Urorossiii 3auet /3auét/ 1 2 TK-1.1 [IK- {JI1.1 J11.2 JI1.3 0
1.2 IK-1.3 |JI1.4J12.1 J12.2
[K-1.4 |J12.3 JI2.4J13.1
5135233




5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KoHTpo/bHbIe BONPOCHI U 3aJaHUsI

1.Opranuzanus cepBrca MUTaHHUS B PECTOPAHE

2.Pa3paboTka acCOpTUMEHTA MPOAYKLMHU AJISI UHAUBUAYAIIBHOTO TUTAHHS
3.Opranu3zanus cepBrca MUTaHus B Kade UTATbSIHCKOM KyXHU
4.CoBeplIeHCTBOBaHNE CEPBUCHOM JIESTENbHOCTH JUIS MOBBIIICHHUS Ka4eCcTBa OOCITY)KUBAaHUS IOCETUTENeH
5.0pranu3anusi CEpBUCHOTO MUTAHUS B PECTOPAHE BHICIICH KaTErOPUH ¢ OAHKETHBIM 3aJ7I0M
6.Pa3paboTka MepoNpuATHii 10 COBEPIICHCTBOBAHHMIO KAUeCTBA YCIYT ¥ KyJIbTYPHl 00CITYKUBAHUS HAa IPEIIPUIATAN UTaHUS
7.Pa3paboTka pekoMeHaluil 10 COBEPIIEHCTBOBAHUIO CEPBUCHOIO 00CIIyKUBaHUS IOTPEOUTENEH B pecTOpaHe
8.0Opranuzanus cepBrca MUTaHHUS B CTOJIOBOU

9.HccnenoBanne KOHKYPEHTOCIIOCOOHOCTH MPENIPUSTHIA CEpBUCA TUTAHHS
10.CoBepiiieHCTBOBaHUE TPAHCIIOPTHOTO 00ECTICYCHUS ESITEIBHOCTH TIPEANPUATHIA OOIIECTBEHHOTO TUTAHHS
11.MapkeTrHroBas cTpaTerus NpearnpHusaTuii cepBuca NUTaHUs
12.Pa3paboTka 00BbEKTHO-OPHEHTUPOBAHHOTO CEPBUCHOTO OOCTYKUBAHHS Ha NPEIIPUITUAX TUTAHMUS
13.Pa3paboTka penenTypHbIX KOMIO3UIUH I HHIUBHyaIbHOTO ITUTAHUS

14.Pa3paboTka acCOPTUMEHTA MPOIYKIUH [T MHIUBHYaTbHOTO MTUTAHUS

15.Pa3paboTka myTeii ynydiieHus: KadecTBa 00CIyKMBaHUS B STHUYECKOM PECTOpaHe
16.KoHKypeHTHBIE pEUICHHS 110 YCIyTaM.

17.1IpoeKTHbIE PEIIECHUS 10 PECYpPCaM.

18.ITpou3BoiCTBEHHAS TPOrpaMMa — KaK OCHOBA ()yHKIIMOHUPOBAHUS TIPEATIPUATHUS CEPBUCA.
19.060cHOBaHME IIAHOBOI'O 00BbEMA CEPBUCHBIX paboT

20.Pacuer 4uCIeHHOCTH IEPCOHANIA M POU3BOJCTBEHHOTO 00ECIeUeH s CEPBUCHBIX MPOILIECCOB
21.9xoHOMHYECKOE 0OOCHOBAaHUE CEPBUCHOIO MPEAPUSITUSL

22.JINCKOHTHUPOBAHNE IEHE)KHBIX TOTOKOB

23.0cHoBHoe conepxanue TOO
24 TpeGoanus k paspadotke TOO

25.I1opsnok pa3paboTkH, coriacoBanus U yreepxkaeHus TOO uHBeCTHINN
26.buzHec-man
27 IloHsTHE O TEXHOJIOTHYECKOM IpoLiecce

28.CTpyKTypa TEXHOJIOTHYECKOTO MPOIIecca CepBrca

29 IIpuHUMIBI TOCTPOEHUS MTPOSKTUPOBAHUS U THITU3ALMH TEXHOJIOTMYECKUX MIPOLIECCOB CEpBUCA
30.DopMBI 1 METO/ABI OPTAHU3ALNHN TEXHOJIOTHIECKOTO IPOIIEcca CEPBHUCA

31.XapaxrepucTika 0OIIMX HANIPABICHUH Pa3BUTHUS MPENIPUATHIA cepBuUCa.

32.VYnpaBieHne Ka4eCTBOM PEaTn3aI[iil CEPBUCHBIX YCIIYT.

33.00ycnOBIEHHOCTh Pa3BUTHUS Kau€CTBAa CUCTEMBI CEPBHCA B COBPEMEHHBIX YCIIOBHSX.

34 KauectBeHHbIe TpeOOBaHUs B paboTe C 3aKa3UHKOM.

35.YnpaBieHue KaueCTBOM CEPBUCHBIX YCIIYT.

36.PecypcocOepeskeHue Ha MpeAnpUsITUSIX CEPBUCA.

6. YHAEBHO-METO/JNMYECKOE U THOOPMAIIMOHHOE OBECIHEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHasi TUTEpaTypa

ABTODBI, COCTaBUTENU 3arnaBue W3narenscTBO, TOX Anpec
JI1.1 [Ixym T.A. CoBpemeHHbIe (HOpMBI 00CTY)KMBaHUS B pecTOpaHHOM Ou3Hece: |M.:
VYueb. nocobue. bakanaBpuar Maructp:MTHOPA -
M, 2015
JI1.2 |Jleonor O. A., VYrpasieHne KaueCTBOM , 2018 https://e.la
TemacosaI'. H., nbook.com
Beprazosa 10. T'. /book/1025
92
JI1.3 |Henuncoruy IO. 10., Opranuzaiyst 00CTyKUBAHHUS Ha MPEATPUATHIX brarosemnieHck: http://www
Ocunenxo E. 10. obiecTBeHHOro mutanus. Yacte 1: YueOHoe mocobue JansaeBocrounsiii | .iprbooksh
roCyIapCTBEHHBIH op.ru/5590
arpapHbIi 4.html
yHuBepcurer, 2015
ABTOPBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOX Anpec
JI1.4 |Kypoukuna A. 1O. VYnpapieHHe KaueCTBOM YCIyI: YUeOHUK U NPaKTUKyM Mockaa: https:/iww
W3narenscTBO w.biblio-
IOpaiit, 2019 online.ru/b
ook/upravl
enie-
kachestvo
m-uslug-
430851
6.1.2. lono/iHUTeIbHAS JIUTEPATypa
ABTODBI, COCTaBUTEIH 3arnaBue H3natenscTBo, TOJ Anpec




J12.1 |Topenbypros M.A., DKOHOMHKA pecTOpaHHOTO Ou3Heca: Yuel. mocodue M.: Akagemus, 2012
Xaiikua M. M.
JI12.2  |bpenuxuna O.B. KoHTpoib kauecTBa ChIpbs U FTOTOBOI MPOIYKIMU Ha CII6: Tpounkui
MPENPHUITUSAX OOIIECTBEHHOTO MUTaHus: YueOHoe mocodbue  |moct, 2014
JI2.3 |3aiixo I''M. Opranu3anus MPOU3BOJICTBA U 00CITYKHBAHUS Ha M.:
MPEANPHUATUAX OOIIECTBEHHOrO MUTaHus: Yuel. nocobue. Maructp:UH®PA -
M, 2015
JI2.4 |JleeBa B. A., Vrpasienue kadecTBOM: YuebHoe mocobue Mockga: http://www
Kobmamsmmu H. A, Opucnpynenrus, .iprbooksh
KobGynos b. A. 2012 op.ru/8057.
html
6.1.3. MeTtoaquueckue pa3padoTku
ABTOPBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOX Anpec
JI3.1 |I'maBueBa C. H., Opranu3anys Npou3BOJCTBa U 00CIyx)uUBaHUs B pecTopaHax u |HoBocubupck: http:/iwww
Yepennnuenko JI. E.  [6apax: YuebHoe mocobue HoBocubupckmii .iprbooksh
roCyJapCTBEHHBIN op.ru/4497
TEXHUYCCKUH 5.html
yHuBepcurert, 2011

6.2. Ilepeuens pecypcoB HH(POPMALMOHHO-TEJIeKOMMYHHUKALMOHHOM ceTn ""UHTepHeT"

D1 |Jleonos, O.A. Ynpasienue kauecTBoM : yueOHuk / O.A. Jleonos, I'.H. Temacoga, }0.I". Beprazosa. — 2-¢ u3f., ucnp. —
Cankr-llerepOypr : Jlanb, 2018. — 180 c.

32  |Kypoukuna, A. 0. YnpasieHne ka4eCTBOM YCIIYT : y4eOHUK U IPAKTUKYM JUTS CPEAHET0 MPOo(eCCHOHAIBHOTO 00pa30BaHuUs
/ A. 1O. Kypoukuna. — 2-e u3z., ucnp. u gomn. — Mocksa : M3narensctso IOpaiit, 2019. — 172 c.

93 |Hdenucosuy, IO. FO. Opranuszauus o0CIyKUBaHUS Ha OIPEANPUATUAX 00mecTBeHHOro nuTtanus. Yacts 1 : yueOHoe nmocobue /
10. 10. lenncosuy, E. HO. Ocunenko. — brarosemeHnck : J[ansHEBOCTOUHBIN rOCYIapCTBEHHBIN arpapHbIii YHUBEPCUTET,
2015. —178c.

6.3.1 Ilepeyenb nporpaMMHOro odecrneqyeHust

6.3.1.1]- Microsoft Windows XP, Microsoft Office 2007 Professional Plus;

6.3.1.2|- Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1|/ZNANIUM.COM

6.3.2.2|OnexTpoHHO-0nOIMOTeYHAs cucteMa  elibrary

6.3.2.3|9BC «JIanp»

6.3.2.4|IPRbooks

6.3.2.5|1]] I'pebeHHMKOB

6.3.2.6/|BOOK. RU

6.3.2.7|3bC "KoHCynbTaHT CTyAeHTa. DIEKTPOHHAs ONOIHOTEKa

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCIUMIIJIMHBI (MOAY JIA)

7.1 - YyeOHas ayouTopusi Ul NPOBEACHMS 3aHATHH JIEKUHMOHHOTO THIA, 3aHATHH CEMHHApCKOTO THIIA, TPYIHOBBIX H
WHIUBUAYAJIbHBIX KOHCYIBTAIMH, TEKYLIEr0 KOHTPOJIS U MPOMEKYTOUYHON aTTeCTallMk OCHAINCHA: CIICIHAaTU3UpOBaHHASL
Me0enb; TeXHUYEeCKHE CPEeICTBa Ul NMpeACTaBiIeHUS ydyeOHOH HMH(pOpMaunuy, KOMIBIOTEpHAs TEXHHKA, B TOM YHCIE:
teneBuzop SAMSUNG N409, mpoexktop BENQ, noyrOyku momeneii  ACER EXTENSA 5220 (mepeHocHbie),
neMoHcTpaunoHHbIH 3kpan DINON;

7.2 - [lomemieHue i CaMOCTOSATENLHON PabOThI, KYpCOBOTO IPOCKTUPOBAHUS (BBIMOJIHEHUS! KYPCOBBIX palboT), TPYIIOBBIX U
WHIUBHUAYaJIbHBIX KOHCYIbTAUI 000pYIOBAHO: CHICHAIU3UPOBAHHAS MEOEIb; TEXHIHUECKUE CPEACTBA TS MPEICTaBICHNUS
y4eOHOI MH(pOpPMAIUK, KOMIIBIOTEpHAsi TeXHHKA, B ToM uucie: |IBM-coBmectumbie kommbtoTepbl — 10 mT., JOKaabHAs
BBIYHCIIUTENbHAS CETh, BBIXOJ B II00AJIbHYI0 KOMIIBIOTEPHYIO ceTh Internet.

8. METOJIMYECKUE YKA3AHUS 1151 OBYYAIOIIUXCS 10 OCBOEHUIO JUCIUILIMHBI (MOY.JIsT)

Meroaudeckie ykazaHHs Uil OOY4YaromUXCsl 0 OCBOCHHIO JMCIHUIUTHHBI BKIIOYAIOT PEKOMEHIAIWHU MO TOATOTOBKE K JICKIIHSM,
MPAKTUYECKUM paboTaM, CaMOCTOSATENLHOM padoTe.

B xone nepriona 00y4eHHs OCHOBHBIMHU BUAAMH yISOHBIX 3aHATHH SBISIOTCS JICKIHHY, IPAKTHYESCKUE PaObOTHL.

B xone neknuii pacCMaTPUBAIOTCS OCHOBHBIC TTOHSTHSI TEM, CBS3aHHBIC C HUIMH TEOPETHYECCKHE U MPAKTHIECKUE MPOOIEMBI, TAFOTCS
PEKOMEH/IAIMH JUIsl CAMOCTOSITENIbHOM paOOThI ¥ MOATOTOBKE K MPAKTUYECKHM paboTaM.

B xome mpakTuueckux paboT yriyONSIFOTCS M 3aKPEIUBIFOTCS 3HAHUS CTYACHTOB 10 PSAYy PACCMOTPEHHBIX Ha  JICKLHSX
BOIIPOCOB.

Bormpocsl, HE pacCMOTPEHHBIC Ha JICKUIUSAX M HA NPAKTHYCCKHX 3aHATHSAX, NOJDKHBI OBITh H3YYCHBl CTYACHTAMH B  XO[E
CaMOCTOSTEIBHON paboTHI.

CamocTrosiTenibHas paboTa CTYICHTOB MOXET IPOBOIHMTHCS BO BHEY4eOHOE BpeMsl, Ha YYCOHBIX 3aHTHsIX. YUCOHBIMH IUIAHAMA
mpeaycMaTpuBaeTcsi 00bEM CaMOCTOSTENILHOM pabOThI B Yacax.

CamocTrosiTenibHast paboTa CTYICHTOB BKIIIOYAET MOATOTOBKY K JICKIHAM U IPAKTHYCCKUM paboTam.

IoAroToBKa K JEKLIUH BKJIIOYAET B ce0s MPeBAPUTEIBHOE 3HAKOMCTBO CTYJACHTA C OCHOBHBIMH U MPOOJIEMHBIMU BOMPOCAMH JICKIIUH
Ha OCHOBE HH()OPMATHUBHBIX MATCPHAJIOB — y4eOHHMKA M JOIOJHUTEIBHOW JIMTEPaTyphl sl Oosiee TIyOOKOTO OCMBICICHHS




TEOPETHYECKUX BONPOCOB. B TeueHMe JeKIUK CTYAEHT AeNaeT MOMETKU M0 TeM BONPOCaM JIEKIUH, KOTOpBIe TPEOYIOT YTOUHEHUH U
JIOTIOJTHeHU . BOMPOCkI, KOTOpBIE MPENoAaBaTelb He OTPA3KI B JICKIMHU, CTYICHT JOJDKEH H3Yy4aTh CAMOCTOSTENBHO.

[MonroroBka K MpakTHYECKUM paboTaM JODKHA ObITh 3P (PEKTUBHON U TIIOJOTBOPHOW, @ JJIi 3TOrO0 HEOOXOAMMa TEOopeTHYecKas
MOJATOTOBKA IO CHCHUATBHBIM WM TPOOJEMHBIM BOMNPOCAM B COOTBETCTBHUH C MPEIIaracMbIM JICKIIHOHHBIM KYPCOM.
Texyumidi KOHTPOJIb SIBIISICTCS PE3yJbTATOM OLICHKH 3HAHUH, YMEHHH, HABBIKOB M MPUOOPETEHHBIX KOMIIETCHIIMN 00YyYatoUIUXCs MO
BCeMY 00beMY yueOHON MUCIUIUINHBI, B KOTOPOM CTOUT (hOpMa KOHTPOJISI B COOTBETCTBHU C YICOHBIM ITAHOM.

[TpoMe)xyTOUHBIH KOHTPOJb IO AUCLUIUIMHE NPOBOAMTCS B (opMme 3adyera sBiseTcss (OPMOH OLIEHKM KadecTBa OCBOCHHS
00y4aloIUMCs TOTIOJIHUTENBHON MPO(eCcCHOHABHOM 00pa30BaTENbHOMN IPOrPaMMBIL.
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