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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Iens 03HAKOMUTETHHON IPAKTUKH (asiee yaeOHas! MpakTHKa) — (popMHUpOBaHNE IEPBHYHBIX MPOQPECCHOHATBHBIX
YMEHHH 1 HaBBIKOB, IEPBUYHBIX YMEHUH 1 HABBIKOB HAyYHO-HCCIIE0BATEIBCKOM AESTEILHOCTH, T.€. 00ECIIeUeHUE CBA3U
MEX]y Hay4HO-TEOPETHIECKOI 1

1.2

MPaKTUYECKON MOArOTOBKOM 00yUaronxcs U NOTy4eHUs] UMH IIEPBOHAYATBHOTO OMbITA IPAKTHYECKOH AEATENBHOCTH,
CO3/1aHUM YCIIOBUH

1.3

11t OpMHUPOBAHUS MPAKTHYCCKUX KOMIICTCHITHIH.

14

1 copMupoBaTh y cTyIeHTa 001iee IpeacTaBieHue o chepe Oynyei npodeccnoHaNTbHON AeITeIbHOCTH;

1.5

2 naTh CTyAEHTY o0llee MpeacTaBlIeHue 00 opraHu3aluy 0OCTY>KUBAaHHS Ha MIPEIIPUATHAX, YIPEKICHUAX U
opraHu3zaluix cepsl cepBrca B 3aBUCUMOCTH OT BUAOB CEPBUCHOM AEATEILHOCTH; 00 0COOEHHOCTSX CEPBUCHOM
JIeATeTIbHOCTH KaK COCTaBHOM 9acTH SKOHOMHKH (3KOHOMHYECKasl CYITHOCTh CEPBUCHON JIESTENEHOCTH; CEPBUCHAS
JeATeIbHOCTD B CTPYKTYPE X03sICTBEHHOH IIPAaKTHKH);

1.6

3 u3y4uuTh nporecc u GopMbl 0OCTyKUBaHUS TOTPEOUTENEH;

1.7

4 cpopMupoBaTh IpeCcTaBICHHE 00 0COOCHHOCTIX B3aHMOACHCTBHUSI IPOM3BOJUTENS C HOTPEOUTENIEM YCITyT
IpeaIpUsSTUN

1.8

cepBrca U 00eCTIeYeHNUS TPAKTHIECKOH OCHOBHI MTOCIIEAYIOMEro Y GEeKTHBHOIO H3YUECHHUS MPO(eCcCHOHANTBHBIX
JUCHUIIIINH,

1.9|5 copmupoBath HaBBIK paOOTHI B KOHTAKTHOH 30HE C IOTPEOUTENIEM C YI€TOM 3HAHUN OCHOB TICHXOJIOTUU H

KOH(JIMKTOJIOT UM}

1.10 | 6 3akpenuTh HAa IPAKTUKE METOJUKH PaOOTHI ¢ HHPOPMANUEH C LETbI0 BEITOTHEHHS aHAIN3a PECYPCHOTO MOTEHITHANA

CepBI/ICHOﬁ JACATCIIBHOCTU,

1.11 |7 03HAKOMUTH C OCOOEHHOCTSIMU HCIONB30BAHUS CYIIECTBYIOMINX MAKETOB MPUKIIaJHBIX IIPOTPAMM IS PELICHUs

KOHKPCTHBIX 3a1a4 HpO(I)eCCI/IOHaHLHOPII JACATCIBHOCTH.

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OOII

Hukn (pazgen) OOIT: | b2.0.01

2.1 | TpeGoBaHus K NpeIBapUTeIbHOI MOATOTOBKE 00yYaIOLIerocsi:

2.1.1 | CepBucHas neqTenbHOCTh

2.1.2 | CepBucoinorus

2.1.3 | BBenenue B mpodeccuto

2.2 | [ucuMmIMHbI ¥ NPAKTUKH, JJI51 KOTOPbIX 0CBOEHHE JaAHHOMN IMCUMNJIMHBI (MOAYJIs1) HEOOX0IMMO KaK

npequiecTByoIee:

2.2.1 | IlpoextupoBaHue ycIyr Ha IpeJIpUsSTUsIX CEpPBUCA

2.2.2 | OCHOBBI MPEANPUHUMATEIHCKON JESTETLHOCTH

2.2.3 | Opranm3anus u IIaHAPOBAHKE JEITEILHOCTH MPEAIPUSITHI cepBHCca

3. KOMIIETEHIIMHN OBYYAIOIIET'OCS, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCHUIIJINHBI

MOAaVJIsT)
OIIK-8.1: 3naeT CymHOCTDH MOHSITHS MPUHIIUIIOB PA00THI COBPEeMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOT Hii.
3HaTh:
VYposens | | pparmeHTapHBIC 3HAHHUSA BUOB HH(POPMAIIMOHHBIX TEXHOJIOTHIT U IPUHITUIIOB X PaOOTHI
YpoBenb 2 | 00mue, HO HE CTPYKTYPUPOBAaHHbBIC 3HAHHS BUIOB HH()OPMAIIMOHHBIX TEXHOJIOTHH 1 MPUHIIAIIOB UX Pa0OTHI
VYposeHs 3 | chopMupOBaHHBIEC 3HAHUS BUI0B HH()OPMAITMOHHBIX TEXHOJIIOTHH W IPUHITUIIOB UX pabOTHI
Ymern:
VYposens 1 | cmabo chopMupoBaHHBIC YMEHHS IPUMEHSATH 3HAHUS MH()OPMAIIMOHHBIX TEXHOJIOTHH B MPO(eCCHOHANBHOI
JCATCIIPHOCTHU
YpoBeHb 2 | YACTHYHO OCBOCHHBIC YMEHUS IPUMEHSTh 3HAHUS HH()OPMAIMOHHEIX TEXHOJIOTHH B IPO(ECCHOHANBHOMI
JeSTEeIbHOCTU
VYposeHs 3 | chopMUpOBaHHBIC YMEHHS NPHUMEHATH 3HAHUS HH(POPMAIIMOHHBIX TEXHOJIOT Uil B TPO(heCcCHOHATBHOM
ACATCIBbHOCTH
Baapern:
YPOBCHB 1 cna60 Cq)OpMI/IPOBaHHBIe HAaBBIKHA OPraHU30BbIBATH CepBI/ICHHﬁ nponecce ¢ UCIOJIb30BaHUEM I/IH(i)OpMaI_II/IOHHBIX
TEXHOJIOTHH
YpoBeHb 2 | YaCTHYHO OCBOEHHBIE HABBIKM OPraHU30BBIBATh CEPBUCHBIN MPOIECC C UCIOIb30BAaHUEM HH(OPMAITHOHHBIX
TEXHOJIOTHI
VYpoeeHs 3 | chopMUPOBaHHBIC HABBIKA OPTaHH30BBIBATH CEPBUCHBIH MTPOLIECC C HCIIOJIB30BaHHEM HHPOPMAMOHHBIX

TEXHOJIOTUH




OIIK-8.2: ITonuMaeT NPUHIMIBI PA0OThI COBPEMEHHBIX HH()OPMALMOHHBIX TEXHOJIOT Hil.

3HaTh:
VYpoeenb 1 | pparmMeHTapHBIC 3HAHHS IPHHIUIIOB PAOOTHI COBPEMEHHBIX HH(POPMAIIMOHHBIX CEPBUCHBIX TEXHOIOTHI
VYpoBeHs 2 | 00mIKe, HO HE CTPYKTYPHPOBAHHBIC 3HAHHS IIPHHIUIIOB PA0OTHI COBPEMEHHBIX HH(POPMAIIMOHHBIX CEPBUCHBIX
TEXHOJIOTMH
VYpoBeHs 3 | chopMuUpOBaHHBIEC 3HAHUS ITPUHIUIIOB pabOTH COBPEMEHHBIX HH()OPMAIIMOHHBIX CEPBUCHBIX TEXHOJIOTHIH
Y™mers:
VYposens 1 | cmabo chopMupoBaHHBIC YMEHHS IPUMEHATH HH(POPMAIIHOHHBIE TEXHOJIIOTHH W IPOTPaMMBI B OPTaHH3AIIH PAaOOTHI
C MIOTpeOUTENIeM CEPBUCHBIX YCITyT
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC YMEHHS IPUMEHSTh HH(POPMAIIMOHHBIC TEXHOJIOTHH ¥ IPOTPaMMBI B OPTaHU3AINH PAOOTHI C
MOTpeOUTENEM CEPBUCHBIX YCIYT
VYposeHs 3 | chopMUpOBaHHBIC YMEHHS NPUMEHATh HHPOPMALMOHHBIC TEXHOJIOTUH U MPOrPaMMBI B OPTaHU3aIMU PaboTHI ¢
MOTpeOUTENEM CEPBUCHBIX YCIYT
Buaners:
VYpoeens 1 | cmabo chopMHupOBaHHBIC HABBIKH BIIaICHHS HH(OPMAIIHOHHBIMH TEXHOJIOTHAMH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKM BJIAJCHUS HH()OPMAIHOHHBEIMU TEXHOIOTHSIMHU
VYpoeeHs 3 | chopMUPOBaHHBIC HABBIKK BJIAJCHUSI HHPOPMAMOHHBIMU TEXHOIOTHUSIMU
OIIK-8.3: Peasin3yer npuMHIUIIBI PAa00ThI COBPeMEHHbIX HHGOPMALMOHHBIX TEXHOJIOTHH VIS pelieHus 3a1a4
npogeccuoHaIbHOM 1eSITeIbHOCTH.
3HaTh:
VYposeHns | | pparMeHTapHBIC 3HAHUS TOPSAKA TIOCTABHOBKH IPO(MECCHOAHIIBHBIX 33139 U ITOPSIKA X PEIICHHS C TOMOIIIBI0
MH()OPMANNOHHBIX TEXHOIOTHH
VYposeHs 2 | o0mue, HO He CTPYKTYPHPOBAHHBIC 3HAHUS IOPSIKA TOCTABHOBKHU NMPOQECCHOAHIBHBIX 33124 U MOPSIIKa UX
PCLICHUS C TOMOLIBIO HH(QOPMALIMOHHBIX TEXHOJIOTHIA
VYpoeeHs 3 | chopMUpOBaHHBIC 3HAHUS HOPSIKA MOCTABHOBKH MPO(eCCHOaHIBbHBIX 3a1a4 U HOPSAKA UX PEIICHUS C IIOMOIIBIO
HHPOPMAMOHHBIX TEXHOIOTHH
Y™mern:
VYposenb 1 | cnabo chopMupoBaHHBIE YMEHUS pelIaTh MPOPECCHOHATBHBIC 3a]]a4l CEPBUCHOMN JICATEILHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIE YMEHHS pemaTh MpoQecCHOHANbHBIC 3aJaUl CEPBUCHO NeITeTbHOCTH
VYpoBeHs 3 | chopMHUpOBaHHBIE YMEHHS peNIaTh NpodeccHnoHaNBHEIC 33/1a491 CEPBUCHON IESTEINEHOCTH
Baapners:
VYpoBens 1 | cmabo chopMupOBaHHBIC HABBIKH MCIIOIB30BAHUS MPO(ECCHOAHIBHBIX IPOAYKTOB IIPH OPTaHU3AIMH CEPBUCHOTO
mporecca
VYpoBeHb 2 | 9aCTHYHO OCBOCHHBIE HABBIKH HCIOIB30BAHMS MPO(ECCHOAHIBHBIX IPOIYKTOB IIPH OPraHU3aInU CEPBUCHOTO
nporecca
VYposeHb 3 | chopMUPOBaHHBIC HABBIKK HCIIOIBb30BaHUS MPO(ECCHOAHIBHBIX MPOAYKTOB IPH OPTaHU3AIMH CEPBUCHOTO

nponecca

YK-1.1: KpuTHyecks olieHHBaeT HAJe:KHOCTh HCTOPUYECKHUX HCTOYHMKOB HHGopManuu, padoTaer ¢ NPOTUBOPEYUBOIL

uHpopManueii U3 pa3HbIX HCTOYHUKOB

3HaTh:

Yposens 1

(parMeHTapHbIe 3HAHUS: TOHATUHHO-TEPMHUHOIOTHYECKHIA anmapat (urocodcekoi HayKy;

(yHKIMHE 1 0COOEHHOCTH PUI0cOPUU KaK HAYKH;

OCHOBHBIC Pa3zieJibl M HalpaBieHus puocoduu;

TIPUHINIIEI ¥ METOMBI, TpIMeHsIeMble (rrocodckoi HayKoH TSI aHAIN3a 3aKOHOMEPHOCTEH pa3BUTHS IPUPOIH,
YeJIoBeKa U 00IIeCTBa;

OCHOBHBIE JAUCKYCCHOHHBIE BOIIPOCHI €BPONEHCKOH ritocodhun;

OCHOBBHI IIeJIeNIONIaTaHMs, 3HAYCHHE TUIAHUPOBAHMS | I[EJIETIONIaraHus B )KU3HEICITEIBHOCTH YeJI0BeKa

YposeHs 2

(parMeHTapHbBIC 3HAHUS: TOHATHHHO-TEPMUHOIOTHYESCKAH anmapat (rrocodcekoil HayKu;

(yHKIMHT 1 0COOEHHOCTH (PHIIOCO(UH KaK HAYKH;

OCHOBHBIC Pa3/ieiibl U HampaBieHus puinocoduu;

MIPUHIMIIB X METOIbI, IIPUMEHsIeMbIe PHIT0co()CKOM HayKOH IJIs aHAIIN3a 3aKOHOMEPHOCTEH Pa3BUTHS IIPUPOIBL,
YeJI0BEKa U OOIIECTBA;

OCHOBHBIE JMCKYCCHOHHBIE BONPOCHI €Bponeiickoit punocoduu;

OCHOBBI 1IeJIETIOIaraHys, 3HaueHHUE ITAaHUPOBAHMS U LIEJICTIONATaHUs B )KM3HEIEATEIbHOCTH YeJIOBeKa

Yposens 3

copMUpPOBaHHBIE CUCTEMHBIE 3HAHUS: TOHSITHHHO-TEPMUHOJIOTHYECKHH ammapat GpuiocopcKoi HayKH;
¢yHKINHT 1 0co6eHHOCTH (hritocouu Kak HAyKH;

MIPUHIUIIBI U METOABI, IPHMeHsIeMble (procodckoi HaykoH AT aHAIKM3a 3aKOHOMEPHOCTEH pa3BUTHUS IPUPOIH,
YesioBeKa U OOIIecTBa;

OCHOBHBIC JWCKYCCHOHHBIE BOIIPOCH €BPOTIEHCKON Gritocodun;




OCHOBBI LieJIenoIaradusi, 3HaueHue TIIaHUPOBAaHUS U LIeJIeNoaraius B )KU3HEIEATEIbHOCTH YeJIOBEKa;
KOTHUTHBHBIC CTHII U OCHOBHBIC KOMITOHEHTHI COBPEMEHHO# (hHi10co()CKON IBPUCTUKH U aJITOPUTMHKA
OHTOJIOTHH, THOCEOJIOTHH, STIUCTEMOJIOTHH, aHTPOIIOJIOTHH M COITAIBHON (Grtocodun.

YMmerb:

Yposens 1

YaCTHYHO C(OPMHUPOBAHHEIC YMEHHS aHATN3UPOBATh, 0000IaTh, KIIACCH(PUIIPOBATH, HHTSPIPETUPOBATH
nH(pOpPMANNIO, HA OCHOBAHUH YETO MPOBOAUTH AaHAJOTUH, BBISBIISATH B3aNMOCBSI3H SBICHHI EHCTBUTEIBHOCTH;
CTaBUTB L1eJIb, (POPMYIMPOBATH 331241, HEOOXOAUMBIE JUISl JOCTIXKEHHS LIEJIU, PaclO3HABAaTh NPHOPUTETHEIC U
BTOPOCTETICHHBIE 1)1, ONIEPUPOBATh OOMICHAYIHBIMU U (PUIIOCO(CKUMH TEPMHHAMH, H3BJIEKaTh HHYOPMALIUIO U3
pasHbIX GUIO0CO(OCKUX NCTOUHUKOB;

(hopMyIupoBaTh OCHOBHYIO HJIEI0, BEIPQXKEHHYIO B MH(POpPMALUH;

BBUSIBIIATH ¥ JIOTHYECKH BEPHO, apI'YMEHTUPOBAHHO M SICHO XapaKTEPU30BaTh CYLIECTBEHHbIE YEPTHI SIBJICHHH,
COOBITHIA U TIPOIIECCOB;

BUJICTH JOCTOMHCTBA M HEJOCTATKH M3yIEHHBIX (PIIIOCO(CKUX IIKOT U HAIIPABICHUI U yMETh IPUMEHATH UX B
COOCTBEHHBIX PACCYXKIECHHSX JUIsl IOCTHXKEHHS TIOCTABJICHHOM eNH.

YpoBeHs 2

cnabo chopMUpOBaHHBIC yMEHHS OTOMPATh, AHAIU3UPOBATh, 000011ATh, KIIaCCU(PHUIMPOBATh, HHTEPIPETUPOBATh
HHpOpPMANHNIO, HA OCHOBAaHHWH YETO IPOBOJNTH AHAJOTHH, BEIBISTE B3aNMOCBSI3H SBICHHH IEHCTBUTEIBHOCTH;
CTaBHUTH LIeJTb, HOPMYIUPOBATE 33aJa4H, HEOOXOMMBIE JUIS JOCTIKCHUS LeTN, PAaCIIO3HABaTh IPHOPUTETHRIC U
BTOPOCTETIEHHBIE LIEJIH, ONEPUPOBATh OOLICHAYYHBIMU U (PUIOCO()CKUMU TEPMUHAMH, U3BJIEKATh HHPOPMALIUIO U3
pasHbIX QUIOCOPCKNX HCTOYHUKOB;

(hopMyIHpPOBATH OCHOBHYIO HJICI0, BEIPAXXEHHYIO B HH(POpMAaINH;

BBIABIIATH U JIOTUYECKH BEPHO, ApTYMEHTUPOBAHHO U SICHO XapaKTepPH30BaTh CYIICCTBEHHBIC YEPTHI SBICHUII,
COOBITHII U IIPOLIECCOB;

HETIPOTHBOPEYHMBO PACCYXKIATh B KOHTEKCTE KOTHUTUTBHOTO CTHIIA 3Tara B pa3BUTHH (rutocoduu, Gprmocopckoit
IIKOJIBI, KOHKPETHOTO (uitocoda.

Yposensb 3

copMupOBaHHbIE YMEHHs c11ab0 chopMHUPOBAaHHBIC YMEHUS OTONPATh, aHATU3UPOBATH, 0000IIATH,
KJIaccu(HUIMPOBATh, HHTEPIIPETUPOBATh HH(OPMALINIO, HA OCHOBAaHUH YeTr0 MPOBOJUTH aHAJIOTUH, BBISBIIATH
B3aMMOCBSI3HU SIBJICHUH AEHCTBUTENILHOCTH;

CTaBUTH L1eJTb, HOPMYIUPOBATE 3aJa4H, HEOOXOJMMBIE JUIS TOCTIKECHUS e, PACIIO3HABaTh IPHOPUTETHEIC U
BTOPOCTETIEHHBIE LIEJIH, ONEPUPOBATh OOLICHAYYHBIMU U (PUIOCO()CKUMU TEPMUHAMH, U3BJIEKATh HHPOPMALIUIO U3
pasHbIX QUIIOCOPCKNX HCTOYHUKOB;

(opMyaHpOBaTh OCHOBHYIO MO, BRIPAKECHHYIO B HH(POPMAIHH;

BBISIBILSITH U JIOTHYECKH BEPHO, APIYMEHTHPOBAHHO M SICHO XapaKTePU30BaTh CYLIECTBEHHbIE YePThI SIBJICHHH,
COOBITHII U IIPOLIECCOB;

OCMBICITUTB C TI0X0H B UCTOpUH (rmocodun ¢ GrUTocohcKoi MKOI0H 1 KOHKPETHBIM (HHII0CO(OM, COOTHECS
BBIIIIETICPEUNCIICHHBIE YMEHHUS KaK 9acTh U IIeJI0e.

Baaners:

Yposens 1

c1abo chopMUPOBAHHEIMHU HaBBIKAMHU M OIIBITOM aHAIHM3a OCHOBHBIX (DHIIOCO(CKUX HAEH pacCMaTHPHUBAEMOTO
MepUoJa, CAMOCTOATEIBHOTO MOTy4eH s, CHCTeMaTH3aI[lH, HHTEPIIPETAl[lH, UCII0NIb30BaHNsA, 0000IeHNU,
OOHOBJICHUS U KPUTHYECKOH OLEHKH MH(POPMALMHN U3 Pa3IMYHBIX HCTOUHUKOB, CIIOCOOHOCTBIO MPE/ICTaBUTh
OCBOGHHOE 3HAHME B Pa3IMIHBIX (hopMaTax (yIeOHO-TTO3HABATEIHLHEIMI HAaBBIKAMN);

LieJIeNOoIaraHysl; OCTPOCHUS JIOTHYECKU BEPHOM, apr'yMEHTUPOBAHHON U ICHOU YCTHOM U NUCbMEHHOU peul;
HaBBIKaMU pabOTHI ¢ TEKCTaMH, PACKPBIBAIOLIMMU CYIIHOCTb 3Tamna B pa3BUTUH (unocoduu, huaocoCkoit KoMk
1 KOHKpETHOTO (hritocoda.

YposeHs 2

YaCTHYHO C(OPMHUPOBAHHEIMHU HABBIKAMH M OITBITOM aHAJIHM3a OCHOBHBIX (hrtocodcknx muei paccMaTHpUBaeMOTo
MIEPUOAA, CAMOCTOATETIHHOTO TTOJTyIeHHsI, CHCTeMaTH3AI[IH, HHTEPIIPETAIIH, HCII0JIb30BaHNA, 0000IIeHN,
OOHOBIICHUS U KPUTUIECKON OILIEHKU HH(POPMALUHU U3 PA3IUYHBIX HCTOYHUKOB, CIOCOOHOCTBIO MPEICTABUTh
OCBOCHHOE 3HaHHE B Pa3IMYHBIX (JopMaTax (y4eOHO-1103HABATEILHBIMU HaBBIKAMH);

LieJIeNoIaraHysl; OCTPOEHNUS JIOTHYECKU BEPHOM, apr'yMEHTUPOBAHHON U SICHOW YCTHOM U MUCHbMEHHOM peul;
OCHOBHBIMH (hOpMaMHU M METOIAMHU (POPMATBHO-JIOTHYECKOTO MBIIIUICHHS.

Yposens 3

copMHUPOBaHHBIMU HaBbIKAMH M OIBITOM aHaIN3a OCHOBHBIX (DMIOCO(CKUX HAECH paccMaTHpHUBAEMOro MepHoa,
CaMOCTOSTENBFHOTO TTOJY4EHHs], CHCTEMATH3aluH, HHTEPIPETALIHI, UCIIONB30BaHuUs, 0000IeHHs, 0OHOBICHHS U
KPUTHUYECKOH OLIEHKH MH()OPMAITIH U3 Pa3IHYHBIX HCTOYHUKOB, CIIOCOOHOCTBIO TIPECTaBUTh OCBOCHHOE 3HAHNUE B
pa3nuuHBIX opMarax (ya4eOHO-II03HABATEIPHBIMU HAaBBIKAMN);

LIeJICTIONIAraHus; IOCTPOCHUS JIOTHYECKH BEPHOM, apryMEHTHPOBAHHON M SICHOM YCTHOW M IMCbMEHHOM peuH;
MIpUeMaMH JHATEKTHIECKOTO MBIIUICHUS.

YK-1.4: AHanu3upyer pa3jiM4Hble CyLIeCTBYIOIIHE METOAMKH H TEXHOJIOTHU B IPodecCHOHANBLHOM cdepe

3HaTh:

Yposens 1

OCHOBBI aHaJIu3a pas3IMYHbIX CYIICCTBYOIIHUC METOAUKH U TEXHOJIOTUU B HpO(l)CCCI/IOHaJ'ILHOIjl C(I)epe

YpoBeHs 2

TIPUHIMUIIBI aHaIM3a Pa3JIMYHbIX CYIICCTBYIOIUE METOAUKN U TEXHOJOI'MU B HpO(b@CCHOHELTIBHOﬁ C(bepe

Yposens 3

CHCTEMY aHaIlN3a PA3IMYHBIX CYIIECTBYIOLINE METOAUKU U TEXHOJIOTUH B MpodecCHoHaIbHOU chepe

YMmerhb:

VYposens |

Peann30BbIBATH OCHOBBI AHAJTU3a PA3TUYHBIX CYLIECTBYIOIINE METOUKH M TEXHOJIOTUH B MPO(ECCHOHATBHON
chepe




VYposeHs 2 | Peann30BBIBaTh IPHHIIHITEI AHANN3A PA3IHYHBIX CYIIECTBYIOIINE METOJUKY H TEXHOJIOTHHU B IPO(hEeCCHOHATBHON
chepe
VYpoeeHs 3 | Peam30BEIBaTh CHCTEMY aHAJIHM3a PA3IMYHBIX CYIICCTBYIOIINE METOTUKH U TEXHOJIOTHH B MTPO(ECCHOHANBEHOM
chepe
Baaners:
ypOBeHL 1 HaBBIKaMI/I, TIO3BOJIAIOIMINMHU PCATIN30BaTh OCHOBBI aHAJIN3a PA3JIMYHBIX CYIIECTBYIOIUE METOANKN U TEXHOJIOTHUHN B
npodeccuoHansHoil chepe
VYposens 2 | HaBbikamu, O3BOJISIOIIMMY PeaIn30BaTh MPUHLIUIIBI aHATIM3a PA3IMYHBIX CYLIECTBYIOIINE METOIUKH U
TEXHOJIOTHH B MPO(eCCHOHANBHOI cepe
VYposens 3 | HaBbIKkaMu, O3BOJISIONIMMHI PEATH30BATh CHCTEMY aHAIIN3a PA3JIMYHbIX CYIICCTBYIONIIE METOAUKH H TEXHOJIOTUH
B IpodeccHoHaNIBHON chepe
VYK-2.1: Onpenensier Kpyr 3aia4 B paMKax MOCTABJIEHHOH 11eJ1, ONpeaessieT CBSI3H MEK/y HUMHU
3HaTh:
YPOBGHB 1 OCHOBBI OITPCACJICHUA KpYyra 3alad B paMKax MMOCTABJIEHHOM e, ONpeACIISATh CBA3U MCKAY HUMU
VYpoBeHb 2 | IPUHIMIBI OTIPEEIICHNS KPYTa 3aJa4d B paMKax ITOCTABICHHOM IEIIH, ONPEICIATh CBSI3H MEXK Ty HUMH
VYpoBeHb 3 | cHCTeMy OIpeesicHUs Kpyra 3aa4d B paMKax ITOCTaBICHHOM [, ONPEICISATh CBI3H MKy HIMH
Ymern:
VYpoeens 1 | Pean3oBBIBATE OCHOBBI OIPEACICHHS Kpyra 3a/iad B paMKaX IOCTABICHHOM LIENH, ONPECIISTh CBA3H MEXIY HUMHU
VYpoBeHb 2 | Peanrn3oBeIBaTh IPHHIHUITEI ONIPEACICHHS KPyra 3a/1a4 B paMKaX MOCTABICHHOM LIENH, OTIPEICIATh CBA3U MEXIY
HHUMU
YPOBCHB 3 Peanmn3oBeiBaTh CHUCTEMY OIIPCACIICHUSA Kpyra 3aJla4 B paMKax MMOCTaBJIEHHOM eI, ONpPCACIIATh CBA3U MCKAY HUMU
Buaaners:
VYpoeens | | HaBbIKamu, O3BOJISIONIMMH PEAM30BaTh OCHOBHI OIPEACICHHS Kpyra 3a/1a4 B paMKaxX IOCTaBICHHON eI,
ONpeNeCIIATEL CBA3ZU MEXIY HUMHU
VYposens 2 | HaBblkamu, O3BOJIAIOIMMY pEAIM30BaTh IPUHLIUIIBL OLIPEAEICHNS Kpyra 3a/1a4 B paMKax [IOCTABICHHOM ey,
ONpeaeiiATh CBA3U MEKAY HUMU
VYpoeens 3 | HaBbIkamu, MO3BOJISIONIMMH PEAIM30BaTh CHCTEMY OMpPEICICHU Kpyra 3a1a4 B paMKax MOCTABICHHOM IICTIH,

OIPCACIIATh CBA3U MCKAY HUMU

YK-3.1: OnpeL[eJmeT CBOIO POJIb B COIHAJIBHOM B3aUMOAeHCTBUM U KOMaHIHOI paﬁoTe, HCXO0H U3 CTPaTEerun

COTPyAHUYECTBA NJIA JOCTUKCHU S MOCTABJIEHHON eI

3HaTh:
Yposens 1 OCHOBEBI ONPEICTICHNUs] CBOECH POJIH B COI[MATILHOM B3aMMOJICHCTBUH U KOMaHAHOM paboTe, HCXOMs U3 CTPATeTHH
COTPYIHHMYECTBA IS JOCTHKEHHUS TIOCTABICHHON LIeNTH
YpoBeHb 2 | IPUHLMITBI ONIPEESICHHs] CBOEH POJIU B COLIMAIILHOM B3aUMOCHCTBUY M KOMaHIHON paboTe, HCXO/s U3 CTpaTeruu
COTPYJHHMYECTBA JUIsl JOCTHKEHUS IIOCTABIEHHON LIeNn
VYpoBeHb 3 | cHCTeMy OIpe/IeNIeHHsI CBOCH POJIH B COMAIBHOM B3aMMOJICHCTBUH M KOMaHIHON paboTe, MCXO/s U3 CTPaTeTHH
COTPYIHHMYECTBA Ul JOCTUKECHUS IIOCTABICHHON LIeNIU
Ymersn:
VYposens | | Peann3oBEIBaTE OCHOBEI ONIpEAETICHUS CBOEH POJIH B COIIMANBEHOM B3aUMOAEHCTBIY 1 KOMaHIHOH paboTe, HCXoasd
U3 CTpaTeruy COTPYAHUYECTBA I JOCTHKECHUS IOCTABICHHON LIeTTH
VYpoeeHs 2 | Peann30BBIBATh IPHHIIHITEI OMIPEICIICHHS CBOCH POJIH B COLMAIPHOM B3aMMOJICHCTBUH U KOMaHAHOU padore,
HCXOAS U3 CTPATErUU COTPYAHUYECTBA AJIS JOCTHXKEHHSI [TOCTaBICHHOM Lienu
VYposenb 3 | Peamm3oBBIBATE CHCTEMY OTIPEIEIICHISI CBOCH POJTH B COIMAIIEHOM B3aUMOJICHCTBHY M KOMAHTHON paboTe, HCXOIS
U3 CTpaTEeruy COTPYAHUYECTBA Ul JOCTUKECHUS IOCTABICHHOU LIEIH
Baagers:
Vposenb 1 | HaBbikamu, O3BONISIFOIIMMHU PEATM30BaTh OCHOBBI ONPEJEIICHUS CBOEH POJIM B COL[MAIbHOM B3aUMOJEHCTBUU U
KOMaHJIHOH paboTe, UCXOsl U3 CTPAaTEeruy COTPYAHUYECTBA JUIsl JOCTUIKEHUS IOCTABIECHHOHN LU
VYposens 2 | HaBbikamu, O3BOJISIOLIMMU PEaIN30BaTh MPUHIUIBI ONPEAEIECHUS CBOEH POJIM B COLIMATIbHOM B3aUMOJCHCTBUM U
KOMaH/HOH paboTe, HCXOIs U3 CTPATETHH COTPYIHUIECTBA JUIS TOCTIKCHUS MTOCTABICHHON IIeTTH
VYposens 3 | HaBblkamu, O3BOJISIIONIMMU PEAIN30BATh CUCTEMY OIPEIEICHUS CBOEH POIM B COLUAIBLHOM B3aUMOJAEHUCTBUU U

KOMaHJIHOH paboTe, UCXOsl U3 CTPAaTEerny COTPYAHUYECTBA JUIsl JOCTUKECHUS IOCTABICHHON 1IeTTH

OIIK-1.1: Onpenessier NOTPEOHOCTH B TEXHOJIOTHYECKHX HOBAMAX U MH(POPMAIIHOHHOM 0o0ecredeHUH B CEPBHCHOM

JACATCJIbHOCTH OpraHv3anuu

3HaTh:
YpoBenb | | OCHOBBI OnpeeieHus MOTPEOHOCTh B TEXHOJIOTUIECKUX HOBAIUAX U HH(OPMAIIMOHHOM 00ECIIEYCHUN B CEPBUCHOMN
JIeSITETbHOCTH OpTaHU3alluu
ypOBeHL 2 HpI/IHHI/IHI:-I onpezxeneHH;l HOTpe6HOCTL B TCXHOJIOTUYCCKHUX HOBALIUAX U I/IH(l)OpMaHI/IOHHOM 06eCHe‘-IeHI/II/I B

CEPBUCHOH [EATENBHOCTY OPraHu3aluu




Yposens 3

CUCTEMY OIIPCACICHUA l'[OTpe6HOCTL B TCXHOJIOTUYCCKUX HOBAIIUAX U HH(pOpMaHHOHHOM obecreueHny B
CepBHCHOfI ACATCIIBHOCTU OpraHru3alunu

Ymern:
VYposenb 1 | PeaTn30BBIBATH OCHOBBI ONPEEICHUS MOTPEOHOCTh B TEXHOJIOTHYECKUX HOBALUAX U HH(OPMAIIMOHHOM
06CCHC‘ICHI/II/I B CepBHCHOﬁ ACATCIBHOCTU OpraHru3anun
VYposeHs 2 | Peann30BEIBaTE NMPHUHIMIIBI OIIPEIEIICHAS TOTPEOHOCTh B TEXHOIOTHUSCKUX HOBAMAX M NHPOPMATMOHHOM
o0ecrieyeHnn B CEPBUCHOMN AEATEITLHOCTH OPTaHU3aIuN
Yposenb 3 | Peanu3oBbIBaTh CUCTEMY ONpeAETCHUs MOTPEOHOCTh B TEXHOJIOTMYECKUX HOBALUAX U HH)OPMAIIMOHHOM
00€CTIeYeHNH B CEPBUCHOM NCATEILHOCTH OPraHU3aIHU
Baaners:
VYposenb 1 | HaBbikamu, TTO3BOJIAIONIMMHI PEATM30BaTh OCHOBBI OIMPEICIICHHS MOTPEOHOCTh B TEXHOJOTHUECKUX HOBAIUSX H
HHq)OpMaHPIOHHOM 06€CH6‘{eHI/II/I B CepBHCHOﬁ ACATCIBbHOCTH OpFaHI/ISaHI/II/I
ypOBeHL 2 HaBI)IKaMI/I, TIO3BOJIAOIIIUMHU peaJ'II/I3OBaTI) l'[pI/IHIII/Il'[I)I OHpG}IeJ'IeHI/IS[ HO’I’pe6HOCTL B TCXHOJIOTUYCCKHUX HOBALIUAX U
“H(POPMALIMOHHOM 00ECIIEYeHNHU B CEPBUCHOM EATETLHOCTH OPraHU3aluu
VYposens 3 | HaBbikamu, O3BOJISIOIIMMY PEAIN30BaTh CUCTEMY ONpeAeIeHUs IOTPEOHOCTh B TEXHOJIOTMYECKUX HOBALUAX U

I/IH(I)OpMaI.II/IOHHOM 00ecIeYcHUH B CepBPICHOﬁ ACATCIIBHOCTU OpraHru3alun

OIIK-1.2: OcyumecTBiIsieT IOMCK M BHEJAPEHHE TEXHOIO0THYeCKUX HOBALMii M COBPEMEHHBIX NIPOrPaMMHBIX IPOAYKTOB B

CEPBUCHYIO N1€ATEJIbHOCTD OPraHU3allun

3HaTh:
ypOBeHL 1 OCHOBBI OCyIHeCTBJIeHI/ISI IIOHUCKa U BHeI[peHI/IH TEXHOJIOTHUYCCKUX HOBaHI/Iﬁ n COBpeMeHHI)IX l'[pOI‘paMMHI)IX
TIPOJIYKTOB B CEPBUCHOM AESITEIbHOCTH OPraHu3aluu
Yposens 2 MIPUHLIMIIBI OCYILECTBICHUS IOMCKA U BHEJAPEHUS TEXHOJOTHYECKUX HOBALIMKA U COBPEMEHHBIX ITPOrPaMMHBIX
TPOJIYKTOB B CEPBUCHOM AESITEILHOCTH OpraHu3aluu
Yposens 3 CHUCTEMY OCYILIECTBJICHHUS MTOMCKA U BHEAPEHUS TEXHOJOTHYECKUX HOBAIIMIA U COBPEMEHHBIX NMPOTPAMMHBIX
TIPOJIYKTOB B CEPBUCHOM AESTEILHOCTH OpraHu3alnuu
Ymers:
ypOBeHL 1 PeaHI/IBOBHBaTB OCHOBBI OCyHIeCTBJIeHI/ISI IIOHUCKA U BHe,Z[peHI/ISI TEXHOJIOTHYCCKUX HOBaHI/Iﬁ nu COBpeMeHHHX
TIPOTrPaMMHBIX ITPOJYKTOB B CEPBUCHOM €ATEIbHOCTH OpraHU3aluu
YpoBenb 2 | Peanu3oBbIBaTH NPUHLUMIIBI OCYIECTBICHHUS TIOUCKA U BHEAPEHUS TEXHOJOTHUECKUX HOBALIMHA M COBPEMEHHBIX
IpOorpaMMHBIX IIPOAYKTOB B CEPBUCHOU ACATCIBHOCTH OpraHru3alunu
YPOBCHB 3 PeaJ’II/BOBHBaTB CUCTEMY OCYHICCTBJICHUS IIOMCKA U BHCAPCHUS TCXHOJOTMYCCKUX HOBaHI/Iﬁ 1 COBPEMCHHBIX
HpOI‘paMMHHX HpOHyKTOB B CepBHCHOfI JCATCIIBHOCTHU OpFaHI/IBaHI/II/I
Baaners:
ypOBeHL 1 HaBLIKaMI/I, TIO3BOJIAOIITUMU peaJ'II/BOBaTI) OCHOBBI ocymecmneﬂua IIOUCKa U BHereHI/I}I TECXHOJIOTUYECCKUX
HOBALIM U COBPEMEHHBIX MPOrPaMMHBIX IPOAYKTOB B CEPBUCHOM IESTENbHOCTH OpPraHU3alul
Ypoenb 2 | HaBbikamu, MO3BOJISIFOIIIMMA PEATU30BaTh PUHILUIIBI OCYILECTBICHUS TIOUCKA U BHEAPEHUS TEXHOJOTHYECKIX
HOBaI_II/Iﬁ 1 COBPEMCHHBIX IPOTPAMMHBIX ITPOAYKTOB B CepBI/ICHOﬁ ACATCIIBHOCTU OpraHru3alnunu
ypOBeHL 3 HaBI)IKaMI/I, TIO3BOJIAOIIIUMU peaHI/IBOBaTI) CI/ICTeMy OcyH_leCTBIIeHI/IH IIOUCKa U BHCAPCHUA TEXHOJIOTUYCCKUX
HOBALUI U COBPEMEHHBIX IPOTPAMMHBIX IIPOAYKTOB B CEPBUCHOM JESATENBHOCTY OPraHU3alul
OIIK-1.3: Ucnoab3yeT TEXHOJOTHYeCKHE HABAIUM M COBPEMEHHOEe MPOrpaMMHoe o0ecriedeHHsl B CEPBHCHOM 1e4TeJIbHOCTH
OpraHu3anuu
3naTth:
YpoBeHb | | OCHOBBI WCIMOJIb30BAHUS TEXHOJOTHUECKUX HOBAIMIA U COBPEMEHHOTO MPOTPAMMHOTO 00€CIIeYeHUS B CEPBUCHOM
ACATCIIBHOCTU OpraHru3alunu
ypOBeHL 2 HpI/IHHI/IHI:-I HUCIIOJIB30BAHUS TEXHOJIOTHYCCKUX HOBaI_lI/II\/'I nu COBpeMeHHOFO HpOFpaMMHOFO 06€CHG‘IGHI/I$[ B
CepBHCHOﬁ ACATCIbHOCTHU OpFaHI/I3aI_[I/II/I
Yposens 3 CHUCTEMY HCIIOJIb30BaHUs TEXHOJIOTMYECKHX HOBALIMH U COBPEMEHHOTO MPOrPaMMHOT0 00ecrieueHus B CEpBUCHOM
JIESTEIbHOCTY OpraHU3aIiH
YMmersn:
Ypoenb 1 | Peann3oBbIBaTh OCHOBBI HCIOJNIB30BAHHUS TEXHOJIOTMYECKUX HOBAIMA U COBPEMEHHOTO MTPOrPAMMHOTO
06eCHC‘IeHI/IH B CCpBHCHOﬁ JEATCIbHOCTH OPFaHI/I3aHI/II/I
ypOBeHL 2 PeaHI/IBOBBIBaTI) HpI/IHHI/IHLI UCIIOJIB30BAHUS TEXHOJIOTHMYCCKUX HOBaLlI/Iﬁ nu COBpeMeHHOFO HpOFpaMMHOFO
o0ecrieyeHus: B CEpBUCHOMN AEATENBHOCTH OPTaHU3aUU
Yposenb 3 | Peanu3oBbIBaTE CHUCTEMY HCIOIB30BAHUS TEXHOJIOTMYECKUX HOBALUMH U COBPEMEHHOTO MMPOrPaMMHOTO
00eCreYeHUsI B CEPBUCHOM JICATSILHOCTH OPraHU3aIu
Baanern:
VYpoenb 1 | HaBbikamu, MO3BONISIFOIIMMY PEATU30BaTh OCHOBBI MCIIOJIB30BAaHUS TEXHOJIOTHMUYECKUX HOBAIMH M COBPEMEHHOTO
HpOFpaMMHOFO 06ecnequI/I;1 B CepBHCHOﬁ JCATCIbHOCTH OpI‘aHI/ISaHI/II/I
ypOBeHL 2 HaBI)IKaMI/I, TIO3BOJIAOIIIUMHU peaJ'II/I3OBaTI> l'[pI/IHHI/Il'[I)I HUCIIOJIB30BAHUS TECXHOJIOTHMYCCKUX HOBaHI/Iﬁ nu




COBPEMCHHOTI'O ITPOTrPaMMHOT'0O obOecreueHus B CepBHCHOﬁ ACATCIBHOCTU OpraHu3aliun

Yposensb 3

HaBpikaMu, 03BOJSIOIMMY PEATU30BaTh CHCTEMY UCIIONB30BaHHUS TEXHOJIOTMYECKUX HOBALUIl U COBPEMEHHOIO
MIPOrPaMMHOT0 00€CTIeUEH s B CEPBUCHON AESATENbHOCTU OpraHU3aLUuH

OIIK-2.1: OnpeaeJisieT eIy ¥ 331244 YNPaBJEHUs CTPYKTYPHBIMU NOAPAa3AeIeHUsIMU NPeNpHUsATHIi chpepbl cepBUCca HIH

Apyrux cgepax, B KOTOPBIX HEO0X0IUMO OCYIECTBJIEHUE CEPBUCHOM 1eATeIbHOCTH

3HaTh:
VYpoBeHb | | OCHOBEI OIIpeAeIICHI IIeIel U 3a/1a4 YIPaBICHUS CTPYKTYPHBIMH MOAPa3IeICHISIME IPEANPUATHI chephl cepBUCca
WK Apyrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHON JeSITEIEHOCTH
VYpoBeHb 2 | IPUHIOMIBI ONpEReNeHNs IeJiel U 3a1a4 YIPaBICHUS CTPYKTYPHBIME HOAPa3ASICHUAMH IPEIIPUSITHH chepsl
cepBuUCa WIH APYTUX cpepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM e TEIbHOCTH
VYpoBeHb 3 | cucTeMy OmpeeneHus Liesiei U 3aJa4 YIpaBIeHNs CTPYKTYPHBIMH MMOIPA3ACICHISIMH MPEANPUATHI chephl
CepBHCa WIH IPYrUX cepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOM IS TeIbHOCTH
Y™mern:
VYposens | | Peam3oBEIBaTE OCHOBHI ONIPECIICHIUS LISNIeH U 3a1a4 YIPaBICHUS CTPYKTYPHBIMH MTOPA3ACICHISIMH TIPEATIPAATHH
cepsl cepBrca WM APYTHX chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHNE CEPBUCHON S TEIEHOCTH
VYposens 2 | Peanrn30BBIBaTh IPHHIUIIEL OIPEISICHNS [eNIeH U 3a1a4 YIIpaBIeHHs CTPYKTYPHBIMHU ITOAPA3AeICHUSIMA
MpeAnpuATrHil chepsl cepBUca WU IPYTUX chepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JeITEIILHOCTH
VYpoeHs 3 | Peasn30BEIBaTE CHCTEMY ONpEICIICHHS 1Ieei U 3a/1ad YIIPaBICHHUS CTPYKTYPHBIMH TOIPA3IeTICHUSIMA
MIPEATIpUATHI c(ephl cepBrCa WIIN APYTUX cepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JeSTeIbHOCTH
Baagers:
Yposenb | | HaBbikamu, O3BOJISIOIIMMY peaIn30BaTh OCHOBBI ONPEAEICHUS 1IeTIel U 3a/1a4 YIPaBIEHUS CTPYKTYPHBIMU
ToIpa3IeICHUSIME IPEATIPUATHI cephl cepBUCa MITH APYTUX cdepax, B KOTOPHIX HEOOXOIMMO OCYIICCTBICHHE
CEPBHCHOH IeATEIbHOCTH
VYposens 2 | HaBbIkamu, ITO3BOJISIONINMY PEAaTH30BaTh INPHHIUIIEL ONPEETICHU LeleH U 3a1ad yIpaBIeHUS CTPYKTYPHBIMU
MoIpa3IeNeHUsIMU IPEANPHUITUH chepbl cepBrca HITH ApYruX cdepax, B KOTOPHIX HEOOXOAUMO OCYLIECTBICHUE
CEPBUCHOM JIeSTEIbHOCTH
VYposens 3 | HaBblkamu, O3BOJISIOLIMMU PEaIN30BaTh CUCTEMY ONPEAEICHUS L€l U 3a/1a4 YIPaBIEeHUsS CTPYKTYPHBIMU

TOJIpa3IeNIeHUSIMH TIPEATPHUATHH chepbl cepBrca WITH Ipyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE
CEPBHUCHOH 1€ATEIbHOCTH

OIIK-2.2: McnoJib3yeT OCHOBHBIE METO/ABI U MPHEMBI JIAHHPOBAHUS, OPTAHNU3ALNN, MOTHBAMHU U KOOPAUHAIINH
JesITeJIbHOCTH NpelNpUATHI (IoApa3e/eHnnil) npeanpusaTHii cdepnl cepBrca WM APyrux chepax, B KOTOPbIX HEOOXOAUMO

OCYUIECTBJIEHHE CEPBUCHOI IeATETLHOCTH

3HaTh:

VYpoBeHb | | OCHOBBI HCIONB30BAHHS OCHOBHBIX METO/IOB M ITPHEMOB IUTAHUPOBAHUS, OPTaHU3AIINH, MOTHBAIINN W KOOPANHAIIIH
JeATeIbHOCTH MpeAnpUsITHil (TToxpa3aeIeHuil) npeanpuaTuii cepsl cepBrca WIN IPYrux cepax, B KOTOPBIX
HEo0XOJMMO OCYIIECTBICHHE CEPBUCHON 1ESITEIbHOCTH

VYpoBeHb 2 | NPUHLUINBI MCHONB30BaHUS OCHOBHBIX METO/IOB U IIPUEMOB INIAHUPOBAHUS, OPTaHU3alMU, MOTUBAIMU U
KOODPIMHAIINH JIESITSIHOCTH MIPEATIPUATHI (TI0Apa3eNIeHI ) IpepHATHI cephl cepBrca WM Ipyrux cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHON AEATEIBHOCTH

VYpoBeHb 3 | cHCTEMy HCIOJIb30BaHHS OCHOBHBIX METOJOB M PHEMOB INTAHUPOBAHHS, OPraHU3alUH, MOTUBALUHU U
KOOPAMHALINY AEATEILHOCTH NPEANPUATHI (IT0jpa3/ieNIeHIid) NpenpusaTuii cdepsl cepBrca Win Apyrux chepax, B
KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON AEATEITHHOCTH

Ymern:

VYposeHs | | Peam3oBEIBATE OCHOBEI HCITOJIF30BaHUS OCHOBHBEIX METOJIOB M TIPHEMOB ITTAHUPOBAHMS, OPTaHU3AIIIH, MOTHBALIIH
1 KOOPAUHAINH ACSTENBHOCTU NPEANPHUATHH (OApa3Ae/IeHHl) IpeAIpUsITHII chepsl cepBHUCca IIH APYTUX chepax,
B KOTOPBIX HEOOXOIMMO OCYILECTBICHUE CEPBUCHOMN JIESITENIbHOCTU

VYposeHs 2 | Peann3oBbIBaTh MPHHIMIIEI MCHOJB30BaHHS OCHOBHBIX METOO0B U ITPUEMOB IUIAHUPOBAHUS, OPTraHU3alNY,
MOTHBAINH ¥ KOOPAWHALINH JIEATSIBHOCTH IPEIIPUATHH (TT01pa3aeeH i) MpeanpusaTrii chepsl cepBruca Wil
Ipyrux cdepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON AEATEINBHOCTH

VYposens 3 | Peann30BEIBaTE CHCTEMY HCHOIB30BAHUS OCHOBHBIX METONOB U MIPUEMOB ILTAHIUPOBAHUS, OPTaHU3aIHN,
MOTHBAIMU ¥ KOOPAMHALUY JeATeIbHOCTH IPeIIpUsATUi (TIopa3aeneH i) npeanpusTuil chepsl cepBuca UIu
Ipyrux cdepax, B KOTOPBHIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON JACATEIEHOCTH

Baapgers:

VYposens | | HaBbIKaMu, TO3BOJISIONIMMHI PEATM30BATh OCHOBBI HCIIOIB30BAHUS OCHOBHBIX METO/IOB U MTPHEMOB IUTaHUPOBAHUS,
OpraHM3aIM{, MOTHBAIMH ¥ KOOPAWHALINH AEATCIHHOCTH IPEIIPUSTHH (TT0Ipa3aeIeH i) IpeAnprusaThii cheps
cepBHCa UK IPYrux cepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOI IeATeIbHOCTH

VYposens 2 | HaBbIkamu, MO3BOJSIONIMMYU PEATU30BaTh MPUHLIUIBI HUCIIOIb30BAHUS OCHOBHBIX METOJIOB U IIPHEMOB

IUIAaHUPOBAHUS, OPraHW3alNH, MOTHBALUH 1 KOOPJUHALUH JSSITEIbHOCTH MPEIPUATUH (TT0apa3aeIeHNI)
TIPEATIpUATHI cephl cepBrCa WITH APYTUX cepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON




JCATCIBHOCTH

Yposensb 3

HaBpikaMu, MO3BOJISIOMIMME PEATM30BaTh CHCTEMY HCIIOJNB30BAaHMS OCHOBHBIX METOJIOB M IPHEMOB
IJIAaHUPOBAHMUS, OPTaHU3aLUHU, MOTUBALMU ¥ KOOPAWHAIMU AEATEIbHOCTH NPEANPHUIATHI (0apa3aeneHui)
MpeAnpuATHi chephl CepBrCa WIH IPYTUX cepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JIeSITETbHOCTH

OIIK-2.3: OcymecTB/IsieT KOHTPOJIb AeATeIbHOCTH NpeANpUATHIi (mogpa3aeeHnii) npeqnpuaTuii cepsl cepBuca Hin

apyrux cgepax, B KOTOPbIX HEOOXOTHMO OCYIIECTBIEHHE CEPBHCHOM IeATETHbHOCTH

3HaTh:
YpoBeHb | | OCHOBBI OCYIIECTBIECHHS KOHTPOIS AEATENBHOCTU NPEANPHATHH (II0pa3AeeHuit) IpeAnpusITUil chepsl cepBuca
WM IpYrux cepax, B KOTOPEIX HEOOXOANMO OCYILECTBICHUE CEPBUCHON EATEIEHOCTH
VYpoBeHb 2 | NIPUHIUIBI OCYIIECTBICHHS KOHTPOJIS IEATEIbHOCTH IPENPUSITHH (II0OApa3AeIeHNH) PpeAnpHATHI Cepbl
CepBHCa WIN IPYruX cepax, B KOTOPEIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM IeATeIbHOCTH
VYpoBeHb 3 | CHCTEMY OCYIIECTBICHHS KOHTPOIS ACATENEHOCTH NMPEANPHUATHH (TIOApa3/IesIeHH ) IPeIIpHsITHI chepsl cepBrca
WU IPYTUX cepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOI IeATeIbHOCTH
Ymern:
VYposenb | | Peanmn3oBbIBaTE OCHOBBEI OCYIIECTBICHUS KOHTPOJIS ACATENLHOCTH MPEANPHUATUH (M0apa3aesieH i) MpeanpusTHiA
cdepsl cepBrca WM APYrux cdepax, B KOTOPEIX HEOOXOANMO OCYIECTBICHUE CEPBUCHON JIEATEIEHOCTH
VYpoBens 2 | Peann3oBbIBaTh NMPUHIUIBL OCYIIECTBICHHS KOHTPOJIS JEATEIbHOCTH IPEANPUSITHH (TI0OApa3AeIeHNH)
TIPEATIpUATHH cephl cepBrCa WITH APYTUX cepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JeATeIIbHOCTH
Yposenb 3 | Peanu3oBbIBaTh CUCTEMY OCYIIECTBICHHS KOHTPOJIS ACATENLHOCTH MPEANPHUATUH (T0pa3aesieH i) npeInpusTHiA
cdepsl cepBrca WM APYrux cdepax, B KOTOPEIX HEOOXOANMO OCYIECTBICHUE CEPBUCHON JIEATEIBHOCTH
Baapgers:
VYposens 1 | HaBbIkamu, MO3BOJAIONIMMHU PEATH30BaTh OCHOBBI OCYLIECTBICHUS KOHTPOJIS AEATEIbHOCTH IPEANPUATHI
(Tmompa3zeneHnii) mpeanpusaTUii chepsl cepBrca WU IPYTUX chepax, B KOTOPhIX HEOOXOIMMO OCYIIECTBICHUE
CEPBHUCHOH 1eATEIbHOCTH
VYposens 2 | HaBbIkaMu, MO3BOJISIONIMMY PEATU30BaTh IPUHIUIBI OCYIECTBICHUS KOHTPOIIS JESITEIbHOCTH MPEANPUITUIL
(monpazneneHuit) NpeAnpusTHI chepbl cepBrUCa HIIN IPYTUX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE
CEPBHUCHOM IeATEIbHOCTH
VYposens 3 | HaBbIkaMu, TO3BOJISIONINMHI PEATH30BATh CHCTEMY OCYIIECTBICHHS KOHTPOJIS ICSTEIBHOCTH MPEATIPUATHI
(mompaszneneHuit) mpeanpusaTUil cepsl cepBrca WU IPYTrUX cepax, B KOTOPbIX HEOOXOAMMO OCYILECTBICHUE
CEpPBHCHOH IEATETbHOCTH
OIIK-3.1: OueHuBaeT KauyeCcTBO 0KA3aHUS YCJIYT B cepBHCe HA OCHOBE KJIMEHTOOPHEHTUPOBAHHBIX TE€XHOJIOT Mii
3HaTh:
YpoBenb | | OCHOBBI
OLIEHKH KaueCcTBa OKa3aHUsl yCIIYT B CEPBUCE Ha OCHOBE KIMEHTOOPHEHTUPOBAH-HBIX TEXHOJIOTHI
VYpoBeHb 2 | MPUHIMIBI OIEHKH KAayecTBa OKa3aHHUs YCIIYT B CEPBHCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTHI
VYpoBeHb 3 | cUCTEMY OLICHKH KadecTBa OKa3aHUs YCIIYT B CEPBUCE HA OCHOBE KJIMEHTOOPHUEHTHPOBAH-HBIX TEXHOIOTHI
YMmern:
VYposens | | Peann3oBbIBaTh OCHOBBI
OLICHKH KauecTBa OKa3aHUs yCIIYT B CEpBHCE Ha OCHOBE KIMCHTOOPHEHTHPOBAH-HBIX TEXHOIOTHI
VYposeHs 2 | Peasn30BRIBATE IPHHITAITEI OIIEHKH Ka9eCTBa OKa3aHMS YCIYT B CEPBHCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOIHH
VYposens 3 | Peanu3oBEIBaTh CUCTEMY OLEHKH KauecTBa OKa3aHHs YCIYT B CEpBHCE HA OCHOBE KIIMEHTOOPUEHTUPOBAH-HBIX
TEXHOJIOTMI
Baapgers:
VYposens 1 | HaBbIkamu, MO3BOJISAIOINMHU PEATU30BATh OCHOBBI
OIICHKH KauecTBa OKa3aHUs yCIIYT B CEpBHCE Ha OCHOBE KIIMCHTOOPHEHTHPOBAH-HBIX TEXHOJIOTHI
VYposens 2 | HaBbIkamu, ITO3BOJISIONINMH PEaTH30BaTh HPHHITUITEI OICHKH KadecTBAa OKA3aHMs YCIYT B CEPBHCE HAa OCHOBE
KIIHEHTOOPUEHTHPOBAH-HBIX TeXHOIOTUH
VYposens 3 | HaBbIkamu, MO3BOJISIONIMMY PEaTU30BaTh CUCTEMY OLIEHKH KauecTBa OKa3aHUs YCIYT B CEpBHCE HAa OCHOBE

KIIMCHTOOPUCHTHUPOBAH-HBIX TEXHOJIOTU I

OIIK-3.2: O0ecneynBaeTr TpedyemMoe KauecTBO IIPOLECCOB 0KA3aHNUA YCJIYT B CePBHCE B COOTBETCTBUH € ME:KAYHAPOAHBIMU

W HAIMOHAJ/IbHBIMU CTaHAAPTAMHU

3HaThb:
VYpoBenb | | 0CHOBEI oOecrieueHust TpedyeMOro KauecTBa MPOIeCCOB OKa3aHUs YCIYT B CEPBHUCE B COOTBETCTBUU C
MEXIyHapOIHBIMH 1 HALIMOHANBHBIMU CTaHAApPTaMH
Yposens 2 NPUHIMIBI 0OecrieyeHns TpeOdyeMoro KauecTBa MPoLecCOB OKa3aHMs YCIIYT B CEPBUCE B COOTBETCTBHHU C

MCKAYHApOAHBIMU U HAITMOHAJIBHBIMU CTaHAAPTaAaMHU




Yposens 3

CUCTEMY obecrneueHus Ipe6yeMoro Ka4veCTBa MPOLUECCOB OKa3aHus yCJIYT' B CEPBUCE B COOTBETCTBUU C
MCKAYHApPOAHBIMU U HATMOHAJIBHBIMU CTaHAapTaMHU

Ymern:
VYposens 1 | Peann3oBbIBaTh OCHOBEI oOecnedeHHs TpeOyeMoro KauecTBa IPOLECcCOB OKa3aHMs YCIIYT B CEpPBHUCE B
COOTBCTCTBHUU C MCIXKAYHAPOAHBIMU 1 HAITMOHAJIBHBIMH CTaHAapTaMH
VYposeHs 2 | Peann30BEIBaTE NMPHUHIMIBI 0OECTIEYeHUS TPEOYEeMOro KadyecTBa IPOIECCOB OKA3aHMs YCIYT B CEPBHCE B
COOTBETCTBHUU C MEKAYHAPOAHBIMU U HAUOHAJIBHBIMU CTaHAapTaMU
VYposens 3 | Peanu3oBeIBaTh cucTeMy oOecneueHus TpeOyeMoro KauecTBa IIPoLeCCOB OKa3aHUs YCIIYT B CEpBHUCE B
COOTBETCTBUM C MEXIYHAPOJHBIMU U HAIlMOHATIBHBIMH CTaHAAPTaMU
Buaaners:
VYposens 1 | HaBblkaMu, TO3BOJISFOIIMMH PEATN30BaTh OCHOBEI OOecIiedeH s TpeOyeMOoro KauecTBa IIPOLECCOB OKa3aHUs YCIIyT
B CEPBUCE B COOTBETCTBHUU C MEKIYHAPOAHBIMH U HAMUMOHAJIBHBIMHU CTaHIAPpTaAMU
VYposens 2 | HaBbIkamu, TO3BOJISIONINMHI PEATM30BATh ITPHHITUITEI 00EeCHIeUeHNS TPeOyeMOro KauecTBa IPOIEeCCOB OKA3aHM
YCIyr B CEPBUCE B COOTBETCTBUU C MEKIAYHAPOAHBIMU U HAIMOHAJIBHBIMHU CTaHAApTaMU
VYposens 3 | HaBbIkaMmu, O3BOJISIONIMMU PeaTn30BaTh CUCTEMY oOecreueHHs TpeOyeMoro KauecTa MpoIecCOB OKa3aHUs
YCIIYT B CEPBUCE B COOTBETCTBUH C MEXYHAPOIHBIMU M HALIMOHAIIBHBIMU CTaHAAPTaAMU
OIIK-3.3: Ob6ecneyuBaeT oKa3aHue YCJIYT B COOTBETCTBUM C 3asiBJIEHHBIM Ka4eCTBOM
3HaTh:
VYpoBeHb 1 | OCHOBBI OOEcCIeUeHHUs OKa3aHUs YCIYT B COOTBETCTBHU C 3asBIICHHBIM KauyeCTBOM
Yposens 2 MPUHIMIBI 00ecTieueHHs OKa3aHUs YCIIYT B COOTBETCTBUH C 3asIBIICHHBIM Kaue€CTBOM
Yposens 3 cucteMy obecrieueHus OKa3aHHs yCIIyT B COOTBETCTBUH C 3asIBIIEHHBIM KaueCTBOM
Ymern:
ypOBeHL 1 Peann3oBbiBaTh OCHOBBI OOCCIICUCHHUS OKA3aHHUS YCIyr B COOTBETCTBUU C 3aABJICHHBIM Ka4€CTBOM
ypOBeHL 2 PeanmuzoBeiBaTh TIPUHIOUIIBI of0ecreueHns: OKa3aHus YCIIyr B COOTBETCTBUU C 3asIBJICHHBIM Ka4€CTBOM
ypOBeHL 3 PeanmuzoBeiBaTh CUCTEMY obecreueHnsT OKa3aHus YCIIYT B COOTBETCTBUU C 3AsIBJICHHBIM Ka4€CTBOM
Baapers:
ypOBeHL 1 HaBI)IKaMI/I, TIO3BOJIAIOIMINMHU PCATIN30BaTh OCHOBBI 00ecreueHns OKa3aHMsI YCIyr B COOTBETCTBUU C 3asIBJICHHBIM
Ka4yCCTBOM
Yposens 2 | HaBbikamu, O3BOJISIOIIMMU PEAIM30BaTh MPUHLUIBI 00€CTICUeHHs OKa3aHHsI YCIYT B COOTBETCTBUH C 3asBICHHBIM
Ka4yecTB
VYposens 3 | HaBbIkaMu, ITO3BOJISIFOIIMMH PEAIU30BATh CHCTEMY O0ECIICUCHHsI OKa3aHUs YCIyTr B COOTBETCTBUH C 3asIBICHHBIM

Ka4CCTBOM

OIIK-4.1: OcymecTBJjisieT MAPKeTHHIOBBIE HCCJIEI0BAHUSI PHIHKA YCJIYT, MOTHBAIMIO MOTPeduTe el 1 KOHKYPEHTOB

3HaTth:
YpoBeHb | | OCHOBBI OCYIIECTBICHHS MapKETHHTOBBIX HCCIICIOBAHUS PBIHKA YCIIYT, MOTUBAIIMU TIOTPEOUTENEH U KOHKYPEHTOB
VYpoBeHb 2 | IPUHIIMIIBI OCYIISCTBICHHS MAapKETHHTOBBIX HCCIICAOBAHMS PBIHKA YCIIYT, MOTUBAIIMU TOTPEOUTENCH 1
KOHKYPEHTOB
Yposens 3 CUCTEMY OCYILECTBICHUSI MapKETHHTOBBIX UCCIIEIOBAHMUS PhIHKA YCIYT, MOTHBALIMH MMOTPeOUTENEH 1
KOHKYPEHTOB
YMeTh:
Yposenb | | Peann3oBbIBaTE OCHOBBI OCYIIECTBICHHS MapKETHHTOBBIX UCCIIEAOBAHUS PhIHKA YCIIYT, MOTUBALIMHU MOTpeOuTENei
U KOHKYPEHTOB
VYpoBenb 2 | Peamn30BBIBATH IPUHIIUTIBI OCYIISCTBICHHS MapKETHHTOBBIX UCCIICAOBAHHS PBIHKA YCIIYT, MOTUBAIIUU
notpeduTeneil 1 KOHKYPEeHTOB
Yposenb 3 | Peanmu3oBBIBaTh CHCTEMY OCYIIECTBICHHSI MAapKETHHI'OBBIX MCCIEA0BAHMS PBHIHKA YCIYT, MOTUBAIMK TOTpeduTeneit
U KOHKYPEHTOB
Baaners:
VYpoenb 1 | HaBbikamu, MO3BOJISIFOIIMMY PEATU30BaTh OCHOBBI OCYILECTBIICHUS MAapKETHHTOBBIX UCCIICIOBAHHUS PHIHKA YCIIYT,
MOTHBAIIMH OTPEOUTENICH H KOHKYPEHTOB
VYposenb 2 | HaBbikamu, TIO3BOJISTIONIMMH PEATN30BAThH MPUHIIATIB OCYIIECTBICHUS MAapPKETHHTOBBIX UCCIICTIOBAHUS PHIHKA
YCIIyT, MOTUBAIMK TIOTpeOUTeNeil 1 KOHKYPEHTOB
VYposenb 3 | HaBbikamu, TO3BOJISIONIMMY PEATU30BaTh CUCTEMY OCYIIECTBICHUS MapKETHHTOBBIX UCCIEIOBAHUS PhIHKA YCIIYT,

MOTHUBAIIMHU HOT‘p€6I/ITeH6171 1 KOHKYPCHTOB

OIIK-4.2: OpranusyeT nNpoaBHKeHUE U NMPOAAKH CEPBUCHOIO MPOAYKTA, B TOM YHCJIe C IOMOLIbIO OHJIAHH M HHTEPHET

TEXHOJIOr uii

3HaThb:

Yposens 1

OCHOBBI OpTraHU3aluH MPOJABMXCHUS U ITPOAAXKN CEPBUCHOTO MPOAYKTA, B TOM YUCJIE C TIOMOMIBIO OHJIAH K




HMHTEPHET TEXHOJIOTUi

YpoBeHb 2 | IpUHLMIIBI OPTaHU3ALMY IPOJBUXKEHHS U IIPOJAKU CEPBUCHOIO IIPOAYKTA, B TOM UHUCIIE C IOMOLIbIO OHJIANH U
HWHTEPHET TEXHOJOTUH
VYposeHs 3 | cucTeMy OpraHU3allUU MIPOABIKEHUS U IPOAAXKH CEPBUCHOTO NPOAYKTa, B TOM YUCIIE C IOMOLIbIO OHNANH U
HMHTEPHET TEXHOIOTUH
Y™mern:
VYposenb | | Peanu3oBbIBaTh OCHOBBI OpraHU3allMy NPOJBMKEHUS U IPOJA’KU CEPBUCHOIO IIPOIYKTa, B TOM YHUCIIE C IIOMOLIbIO
OHJIAMH U UHTEPHET TEXHOJIOTUil
VYposens 2 | Peanu3oBbIBaTh IPUHLKIIBI OPTaHU3ALMHY IIPOIBUXKEHHS U IIPOJA>KH CEPBUCHOIO IIPOAYKTA, B TOM UHUCIIE C
TIOMOILBIO OHJIAMH U UHTEPHET TEXHOJIOT UM
VYposens 3 | Peanu3oBbIBaTh CUCTEMY OpraHM3al[MK MPOABMKEHHS M MPOJaXKH CEPBUCHOTO MPOIYKTA, B TOM YUCIIE C TIOMOILBIO
OHJIAl{H ¥ UHTEPHET TEXHOJOTUI
Buagern:
VYposens | | HaBblkamu, O3BOJISIONIMMY PEAIM30BATE OCHOBBI OPraHU3ALUM IIPOABUKEHUS U IIPOAAKH CEPBUCHOTO NMPOIYKTA,
B TOM YHCJIE C IOMOLIbIO OHJIAIH U MHTEPHET TEXHOJIOTUI
VYposens 2 | HaBbIkamu, TO3BOJISIONIMMYU PEATH30BaTh IPHHIUIIEI OPTaHU3AIMU IPOABIKEHUS U IPOJAXKH CEPBUCHOTO
MIPOIYKTa, B TOM YHCIIE C TOMOILbIO OHIAH U UHTEPHET TEXHOJIOT Uit
VYposens 3 | HaBbIkaMu, MO3BOJISIONIMMU PEATH30BaTh CUCTEMY OpraHM3allMK NPOABMKEHHS U MPOJAKH CEPBUCHOTO MPOAYKTA,
B TOM YHCJIE C IOMOILbIO OHJIANH U UHTEPHET TEXHOJIOTUH
OIIK-4.3: ®opMupyeT cHeNHATH3UPOBAHHBIC KAHAIBI COBITA CEPBUCHBIX NPOAYKTOB H YCJIYT
3HaTh:
VYpoBensb 1 | 0CHOBBI (pOPMHUPOBAHUS ClICHNATM3UPOBAHHBIX KaHAIOB COBITA CEPBUCHBIX IPOLYKTOB H YCIyT
VYpoBeHs 2 | npHHIMIBI (POPMHUPOBAHHS CHELHATN3NPOBAHHEIX KAHAJIOB CObITA CEPBUCHBIX NPOJYKTOB U YCITyT
VYpoBens 3 | cucreMy pOpMHUPOBAHUS CIICLMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIIyT
Ymern:
VYposens | | Peanu3oBeIBaTh OCHOBBI (hOPMUPOBAHHS CIIEIHANTN3UPOBAHHBIX KaHAIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIyT
VYposens 2 | Peann3oBeIBaTh MPHHIHUIIEL ()OPMUPOBAHMS CIICIIMANN3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX IIPOTYKTOB U YCIyT
VYposens 3 | Peanu3oBeiBaTh cucTeMy (GOPMHUPOBAHUS CIEHATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX IIPOAYKTOB U YCIYT
Baaners:
VYposens | | HaBbIkamu, TO3BOJISIONINMYU PEaTH30BaTh OCHOBEI (POPMHPOBAHUS CHEIHATN3HPOBAHHBIX KAHATOB COBITA
CEPBHUCHBIX IIPOIYKTOB U YCIYT
VYposens 2 | HaBblkaMu, TTIO3BOJISIFOLIMMHU PEATN30BaTh NPUHIUIBI (JOPMHUPOBAHUS CIIELMATM3UPOBAHHBIX KaHAJIOB COBITA
CEPBUCHBIX IPOILYKTOB U YCIYT
VYposens 3 | HaBbIkamu, ITO3BOJISIONIMMHI PEATM30BaTh CHCTEMY (OPMHPOBAHHUS CIIEIHATN3HPOBAHHBIX KaHAJOB cObITa

CEPBUCHBIX IPOIYKTOB U YCIYT

OIIK-5.1: OnpenensieT, aHATU3HPYET, OLeHNBaeT MPOU3BOACTBEHHO-IKOHOMAYECKHE MOKA3ATE N MPeNNpUsITHIl cepBrca

3Hath:
Yposens 1
IIpouenypy onpeneneHus NPOU3BOACTBEHHO-9KOHOMHUYECKUX MOKa3aTeNnell IpeAnpusTuii cepBuca
VYposens 2 | IIpouenypy onpezaeneHus, aHanM3a MPOU3BOJICTBEHHO-I)KOHOMUYECKHX MOKa3aTesel NpeAnpHusITuil cepBrca
VYposens 3 | IIpouenypy onpeaeneHus, aHanu3a, OUEHKH MTPOU3BOCTBEHHO-9KOHOMUUECKUX TTOKa3aTeNIed peInpusTHiA
cepBHca
Ymern:
VYposens | | Peann3oBeIBaTh NpoLeaypy ONPENEIeHUs] MPOU3BOJCTBEHHO-DKOHOMUYECKHUX MTOKa3aTeNlel NpenpHsaTHiA cepBrca
VYposens 2 | Peanu3oBeIBaTh MpoLEaypy ONpeNeIeHNUs, aHaIU3a IPON3BOACTBEHHO-9KOHOMUUECKHX MOKa3aTeNnel MpeanpusTiit
cepBHca
VYposens 3 | Peanu3oBbIBaTh NpoLEAypY OIPEAEICHUS, aHAJIN3a, OLIEHKH [IPOM3BOJCTBEHHO-3KOHOMHUUYECKUX II0Ka3aTenei
NIPEIIPUATHI CepBHCa
Baagers:
VYposens 1 | HaBblkamu, I03BOJIIONIMMU PEAIM30BLIBATE IIPOLEAYPY OIPEACICHUsT IPOU3BOICTBEHHO-OKOHOMUYECKUX
nokasaTesell MpeanpuaTHii cepBuca
VYposens 2 | HaBbIkaMu, MO3BOJISIONIMMHU PEATM30BBIBATh MPOLIEAYPY ONpENEIEeHH s, aHaI13a IPOU3BOJCTBEHHO-DKOHOMUYECKIX
nokaszaTesel IpeAnpuaTuil cepsuca
VYposens 3 | HaBblkamu, II03BOJISIIOIIMMU PEAJIN30BBIBATE MIPOLEAYPY OIPEAEICHUS, aHAIN3a, OLIEHKHU IIPOU3BOJCTBEHHO-

SKOHOMMUYECKHUX MOKa3aTesel npeanpusTiii cepprca

OIIK-5.2: [IpuanMaeT YKOHOMUYECKH 000CHOBAHHBIE YIIPaBJIeHYEeCKHE PeleHns

3HaTh:




VYposens | | OCHOBBI HPUHATHSA S3KOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKUX PEIICHUH
VYposens 2 | [IpyHINOBI IPUHATHS SKOHOMHUYECKH 00OCHOBAHHBIX YIIPABICHUECKHUX PEIICHHH
VYposens 3 | CucteMy IpUHATHS SKOHOMHYECKHA 00OCHOBAHHBIX YIPABICHISCKUX PEIICHUIT
Y™mern:
VYposens | | Pearn30BEIBaTE OCHOBBI HMPHUHATHAT SKOHOMHUYECKH 00OOCHOBAHHBIX YIIPABICHUCCKUX PEIICHIH
VYpoBeHs 2 | Peasn30BEIBATh IPHHITAITEI TIPHHATHS S3KOHOMUYECKH 000CHOBAHHBIX YIIPABICHUYECKHX PEIICHUH
VYpoBeHs 3 | Peasn30BEIBaTE CHCTEMY MPUHSATHS SKOHOMHIYECKH 000CHOBAHHBIX YIPABICHISCKNX PEIICHN
Buaners:
VYposens | | HaBbIkamu, MO3BOJISIONIMMHI PEATM30BATh OCHOBBI NPHUHATHAT 3KOHOMHYIESCKH 000CHOBAHHBIX YIIPABICHYECKIX
petieHuit
VYposens 2 | HaBbIkamu, O3BOJISIONIIMYI PEATH30BATh MPUHIUIEI IPUHITHS YSKOHOMIYECKH 0OOCHOBAHHBIX YIPABICHUECKHX
perlieHuit
VYposens 3 | HaBblkaMu, IO3BOJISIFOLIMMH PEAIN30BATh CUCTEMY IIPUHSTHS SKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHYECKHX
petieHuit
OIIK-5.3: O0ecnieunBaeT 3KOHOMHYECKYI0 3G (PeKTHBHOCTDL CEPBUCHOI1 JeATeILHOCTH NPeINPUATHS
3HaTh:
VYpoBensb 1 | ocHOBBI 0OecnedeH s SKOHOMHYECKOH 3()(PEeKTHBHOCTH CEPBUCHOM NEATEILHOCTH NIPEATIPUSTHS
VYpoBeHs 2 | mpuHIUINBI 0OecTIeUeHHsT 3KOHOMUYECKOH 3 (HEKTUBHOCTH CEPBUCHON JEATENEHOCTH IIPENPUSITHS
VYpoBens 3 | cucreMy obecriedeHus 3KOHOMHYECKOH 3 (HEKTUBHOCTH CEPBUCHON EATEINEHOCTH IPEITPUSITHS
Ymern:
VYposenb | | Peanu3oBbIBaTh OCHOBBI OOECTIEUEHUS] SKOHOMUUECKOM AP PEKTUBHOCTH CEPBUCHOMN NESTETHLHOCTU IPEAIPUATHSL
VYposens 2 | Peann3oBeIBaTh NMPUHIMIIB 00ECTIEUEHHS SKOHOMUYECKOH 3()(heKTUBHOCTH CEPBUCHON AEATENBHOCTU
MIPEANPUATHS
VYposens 3 | Peann3oBbIBaTh cHCTEMY OOecIieUeH s 3KOHOMHYECKOI 3 (HEKTUBHOCTH CEPBUCHON JIEATEINBHOCTH IPEIIIPUSITHS
Buagers:
VYposens 1 | HaBblkaMu, IIO3BOJISIFOIIMMY PEAJIU30BAaTh OCHOBBI 00ECIIEUEHHsI SKOHOMUYECKOH 3()(heKTHBHOCTH CEPBUCHOI
NEeATeIILHOCTH MPEeIIPUSITHS
VYposens 2 | HaBbIkamu, ITO3BOJISIONIMMHI PEATM30BATh IPHHITUITEI 00ECIICUSHUS SKOHOMUUYECKO 3 PEeKTHBHOCTH CEPBUCHOM
JeATeTbHOCTH MPeIPUSITUL
VYposens 3 | HaBbIkamu, TO3BOJISIONINMYU PEATH30BaTh CHCTEMY oOecTiedeH s S3KOHOMUIECKOH 3(h(heKTUBHOCTH CEPBUCHOM
JeATeIbHOCTH MPeNpUITUSL
OIIK-6.1: OcymecTBisieT NOMCK M NPUMEHsIeT He00X0IMMYI0 HOPMATUBHO-TIPABOBYI0 JOKYMEHTALUIO 1151 1esITeJIbHOCTH B
u30paHHol npodeccuoHaNBLHOM cdepe
3HaTh:
Yposens 1
OCHOBBI OCYIIIECTBIICHHS IIONCKA U IPIMEHEHUSI HE0OX0ANMOI HOPMAaTHBHO-IIPABOBOH JOKYMEHTAIUH IS
JeATeNbHOCTH B U30paHHOH NpodeccoHaIbHON chepe
VYposens 2 | [Topsinok ocymiecTBIeHHs TOMCKA U IPUMEHEHHUs] HEOOXO0AUMOI HOPMAaTUBHO-IIPAaBOBOH TOKYMEHTALUH IS
NESITEbHOCTH B N30paHHOM npodeccroHabsHON chepe
Yporens 3 | [Iponeaypy OCyIIECTBICHHUS TIOUCKA U IPUMEHEHUSI HE00X0IUMOW HOPMATHBHO-TIPABOBON JIOKYMEHTAIIHH JIJIS
JeaTeIbHOCTH B H30paHHOH IpodeccuoHaIbHON chepe
Ymern:
VYposens | | Peann3oBEIBaTh 31€MEHTHI OCYIIECTBICHUS [TOUCKA U IPUMEHEHHS HE00X0 MO HOPMAaTHBHO-IIPAaBOBOI
JOKYMEHTAIIMH JUIS e TENbHOCTH B M30paHHOH NpodeccHoHabHOI chepe
VYpoBens 2 | Peann3oBbIBaTh HOPSIOK OCYIIECTBICHUS IIOMCKA U IPHMEHEHUS] HEO0XOMMOM HOPMaTHBHO-TIPABOBOM
JIOKYMEHTAIIUY JUTS eI TEIbHOCTH B U30paHHOM MpodecCHOHAIbHOI chepe
VYposenb 3 | Peanmn3oBBIBaTH MPOLIEAYPY OCYIIECTBICHHUS TIOMCKA U IPUMEHEHHS] HE00X0IMMON HOPMAaTHBHO-ITPABOBOM
JOKYMEHTALUH JUI AeITeNbHOCTH B U30paHHOi mpodeccuonaabHoil chepe
Baagers:
VYposens | | HaBbIkamu, O3BOJSIONIMMYU PEATH30BBIBATE JIEMEHThI OCYILECTBICHHS TOMCKA U IPUMEHEHHUS] HE0OX0ANMOIt
HOPMAaTHBHO-TIPAaBOBOM JIOKyMEHTAIUH IS ISSITEIbHOCTH B M30paHHOM podeccnoHanbHoH cdhepe
VYposens 2 | HaBbIkaMu, TO3BOJISIFOIIMMH PEATH30BBIBATE TTOPSIOK OCYIIECTBICHHS IIONCKA M IIPUMEHEHUS HEOOXOANMON
HOPMATHUBHO-TIPABOBOW JOKYMEHTAITUH JUTS ISATEILHOCTH B M30paHHOM MPOQeCcCHOHANBHOM chepe
VYposens 3 | HaBbIkamu, ITO3BOJISIONINMHU PEATH30BBIBATE IPOLEAYPY OCYIIECTBICHNS TOUCKA U IPIMEHEHHSI HE0OX0IUMO

HOPMAaTHUBHO-TIIPABOBOM JOKYMEHTALIUH IS AEATEILHOCTH B M30paHHOM MpodeccuoHanbHoi chepe

OIIK-6.2: Codmronaer 3akoHoaaTeabcTBo Poccuiickoii @enepaiiuu o nperocTaBieHuN yeayr




3HaTh:

VYposens | | pparMeHTapHBIC 3HAHHUS MOJOXKEHUH 3aKOHOJaTenbcTBa Poccuiickoit denepanuu o MpeaoCTaBICHUH YCIIYT
VYposeHs 2 | o0mue, HO HE CTPYKTYPHPOBAHHBIC 3HAHMS ITOJIOKEHUH 3aKoHOMaTebcTBA Poccuiickoit eneparun o
MIPEIOCTABICHUN YCIYT
VYposenb 3 | chopMupoBaHHAs CHCTEMa 3HAHHH MOJI0XKEHUH 3aKoHOAaTeLCTBa Poccuiickoit deaepanyu o mpeIoCcTaBIeHUH
yeayr
Y™mern:
VYposens | | Peann3oBEIBaTh Ha pakTHKe QparMeHTapHBIC 3HAHNS ITOJIOKEHUH 3aKoHoIaTenbcTBa Poccuiickoit denepanmu o
MIPEAOCTABICHUH YCIIYT
VYposens 2 | Peann3oBeIBaTh Ha MpaKkTUKe 00IIMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS IOJIOKEHIH 3aKOHOJATENBCTBA
Poccuiickoit ®denepanuu o NperoCTaBICHUH YCIYT
VYposenb 3 | Peamn3oBbIBaTh Ha MPaKTUKE CHOPMUPOBAHHYIO CHCTEMY 3HAHHUM MOJOXKEHUH 3aKOHOAATeNIbecTBa Poccuiickoit
®denepanuy 0 MPEJOCTABIEHUN YCIYT
Buagern:
VYposens | | HaBbIkamu, TO3BOJIOIONIMMHI PEaM30BaTh Ha MIPAKTHKE ()parMEHTAPHBIC 3HAHUS TIOJIOKCHUH 3aKOHOJATENBCTBA
Poccuiickoil @enepanun 0 NpeJOCTaBICHUN YCIYT
VYposens 2 | HaBbIkaMu, MO3BOJIOONIMMY PEaTU30BaTh Ha MPaKTHUKE 00IIKe, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS IOJI0KEHUH
3akoHoAarenbcTBa Poccuiickoit denepannu o NperoCcTaBIeHUN YCIyT
VYpoeens 3 | HaBbIkamu, ITO3BOJTIOIOIIMMY PEaIH30BaTh Ha MPaKTHKE CHOPMHUPOBAHHYIO CHCTEMY 3HAaHHUH ITOJIOKCHUH
3akoHojarenbcTBa Poccuiickoit @enepanuy o MpegoCTaBIeHUN YCIYyT
OIIK-6.3: O6ecneunBaeT JOKYMEHTO000POT B COOTBETCTBUU ¢ HOPMATHBHBIMH TPeGOBAHUAMH
3HaTh:
YpoBenb 1 | DnemeHTHI
obecriedeHns! TOKyMEHTO000POTa B COOTBETCTBIH C HOPMAaTHBHBEIMU TPEOOBAHUSIMHA
VYposens 2 | [Ipounenypy obecneueHnss JOKyMEHTOO00POTa B COOTBETCTBHH C HOPMAaTUBHBIMU TPEOOBAHUSAMHA
VYposens 3 | CuctemMy obecrieueHns JOKYMEHTOO00POTa B COOTBETCTBHH C HOPMAaTHBHBIMH TPEOOBaHHUAMH
Y™mern:
Yposenb 1 | Peanu3oBbiBaTh 351€MEHTHI
obecreueHus: JOKyMEHTO000POTa B COOTBETCTBHH C HOPMAaTUBHBIMU TPEOOBaHUSIMU
VYposens 2 | Peanu3oBeiBaTh IpoleIypy odecreueHns JOKyMEHT0000pOTa B COOTBETCTBUHU C HOPMATHBHBIMH TPEOOBaHUAMU
VYposens 3 | Peann3oBeIBaTE cUCTEMY O0€CIICUCHHUS JOKYMEHTO000POTa B COOTBETCTBHUH C HOPMATUBHBIMH TPEOOBaHUIMHU
Buagern:
Yposens 1 | HaBblkamu, IO3BOJIAIOIMIMMY PEAIN30BATh JJIEMEHTEI
o0ecrieyeHus: JOKyMEHT0000pOTa B COOTBETCTBUU C HOPMATUBHBIMH TPEOOBAaHUSAMU
VYposens 2 | HaBbikamu, O3BOJISIOIIMMY Peain30BaTh MpOLerypy oOecredeHns: JOKyMeHT0000poTa B COOTBETCTBUH C
HOPMAaTHBHBIMH TPEOOBaHUAMH
VYposens 3 | HaBbIkaMu, ITO3BOJISIONINMH PEATH30BATh CHCTEMY 00€CIIeYeHIsI JOKYMEHTOO00pOTa B COOTBETCTBHH C

HOPMAaTHBHBIMH TPEOOBaHUAMH

OIIK-7.1: ObecnieyuBaet co0.110ieHNe TPeOOBAHUI 0€30IACHOCHOT0 00C/TyKUBAHNS, 0XPAHBI TPYAA U TEXHUKH

0e30macHOCTH
3HaTh:
VYpoeens 1 | pparmMeHTapHBIC 3HAHHS TPEOOBAHUIT HE30ITACHOTO OOCIY)KHUBAaHHS, OXPAHBI TPYJa M TEXHUKHU OC30IaCHOCTH
YpoBenb 2 | obmiue, HO He CTPYKTYpUpPOBaHHbIE 3HaHUA B chepe cobmoaeHus TpeboBaHuil 6e301MacHOro 00CIy>KUBaHHUS,
OXpaHbI TPy/a W TeXHUKH 0€30MaCHOCTH
Yposenb 3 | chopMupoBaHHEIC 3HAHUS B cepe coOoaeHUs TpeOOoBaHUT 0€30MacHOTO OO0CTY)KUBaHHS, OXpaHbl TpyIa U
TEXHUKHU 0€30MacHOCTH
Ymersn:
VYposens | | cmabo chopMupoBaHHBIE yMEHHUS B cepe COOMIOAeHUS TpeOOBaHIHA 6€301MacHOT0 00CTyKUBAaHHSA, OXPaHBI TPyAa
U TEXHUKH 0€30M1aCHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC YMEHUS B chepe cOOIIOIeHHs TPeOOBaHUIT 6€30ITaCHOTO OOCITYKUBAaHHs, OXPAaHBI TPyJa H
TEXHUKHU 0€30MacHOCTH
VYposenb 3 | chopMupoBaHHBIC yMEHHS B cepe coOIroIeHIs TpeOOBaHHI 6€30IacHOTO 00CITYy)KIBAaHUs, OXPAHbI TpyJa U
TEXHUKHU 0€30MacHOCTH
Baaners:
VYposens | | cnabo chopMupoBaHHBIE HABBIKKH B chepe coOMOAeHNs TpeOoBaHMIt 6€30MacHOr0 00CITyKUBaHUS, OXPaHbI TPyAa
U TEXHUKH 0€30MaCHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHEIC HABHIKK B chepe COOTIOICHNUS TpeOOBaHHIA 0€30MaCHOr0 00CITy)KHBaHHs, OXPAHbI TpyAa U

TEXHUKH 0€30I1aCHOCTH




Yposens 3

copMHUpOBaHHBIE HABBIKHU B chepe coOmoaeHust TpeOoBaHMil 6€30MacHOr0 00CITyKUBaHUS, OXPaHbl TPyAa U
TEXHUKH O€30I1aCHOCTH

OIIK-7.2: Cob/11o1aeT 10/10:KeHHSI HOPMATHBHO-IIPABOBBIX AKTOB, PeryJHPYIOIIHMX 0XPAHY TPYAA M TeXHUKY 0e30I1aCHOCTH

3HaThb:
VYpoBens 1 | pparMeHTapHbIC 3HAHUS TTOJIOKEHUH HOPMATUBHO- IIPABOBBIX AKTOB, PErYIUPYIOLIMX OXpaHy TpyAa U TEXHUKY
Ge3omacHOCTH
VYpoBeHs 2 | o0miue, HO He CTPYKTypUpPOBaHHbBIC 3HAHUS MOJIOKEHUH HOPMATHBHO- IIPABOBBIX AKTOB, PETYIHPYIOIIUX OXPaHy
TpyJa W TeXHUKY 0€301acHOCTH
VYposeHs 3 | chopMUpOBaHHbBIE 3HAHUS MTOJI0KEHUH HOPMATHBHO- IIPABOBBIX aKTOB, PETYIUPYIOLINX OXpaHy TpyJAa U TEXHHUKY
6e30macHOCTH
Y™mers:
VYposens | | cnabo chopmupoBanHbie yMEHUSI B cepe COOIIOCHHUS OI0KEHU HOPMATUBHO- IPABOBBIX AKTOB,
PETYINPYIOIHUX OXPaHy Tpya M TEXHUKY O€3011acHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHEIE YMEHUS B chepe COOIIOICHHMS ITOJIOKECHUH HOPMATHBHO- TIPABOBEIX aKTOB, PETYIHPYIOIIIX
OXpaHy TpyJa ¥ TEXHHKY 0€30MacHOCTH
VYposens 3 | chopMupoBaHHBIE YMEHHS B chepe COONMIONCHNUS TOT0XKEHHI HOPMATHBHO- IIPABOBBIX aKTOB, PETyIHPYIOMINX
OXpaHy TpyJa M TeXHUKY 0€3011aCHOCTH
Buagers:
VYposens 1 | cnabo chopMUpOBaHHBIC HABBIKU B chepe COOMIONCHUS MOJI0KEHUH HOPMAaTUBHO- IPaBOBBIX aKTOB,
PETYIUPYIOIUX OXPaHy TPyAa W TEXHUKY 0€30IacHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIEC HABBIKU B chepe COOIIONCHHMS TTOJI0KEHINH HOPMATHBHO- IIPABOBBIX aKTOB, PETYIHPYIOIIHX
OXpaHy TpyJa ¥ TEXHHUKY 0€30MacHOCTH
VYposeHs 3 | chopMUPOBAaHHBIE HABBIKU B chepe COOMIOACHHS TOJI0KEHUH HOPMAaTUBHO- IIPABOBBIX aKTOB, PETYIUPYIOIIIX

OXpaHy TpyJa M TEXHUKY 0€30MacHOCTH

B pe3yJbTaTe 0CBOCHUA TUCHUIIJINHBI oﬁyqammnﬁcﬂ JOJIKCH
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3HaTb:

3.1.1

HSKOHOMHYECKHE CITOCOOBI OIEHKH 3 PEKTHBHOCTH PE3yIIFTATOB JIESTEIFHOCTH B CEPBUCHBIX KOMITAaHHH; ITpaBHIIa
JIeTIOBOTO OOIIEHNS; TIPaBMiIa B3aNMOAEHCTBIS C KOJJIEKTHBOM; IIPaBHJIA AEIOBOM NMEPETIHCKY; IIPaBHIa OpTraHU3anu
JeSITeIbHOCTH B MHAYCTPUH CEPBHCA; OCHOBHBIE TpeOOBaHMs HH(POPMALIMOHHON 0€30aCHOCTH; OOIIeNPaBOBbIC 3HAHUS B
Pa3IMYHBIX cepax AEATEIBHOCTH, B TOM YHCIIE C YIETOM COLHAIbHON ITOJMTHKU FOCYAapCTBa,MEX[YHApPOIHOTO U
POCCHICKOTO ITpaBa; OCHOBHBIE KaTETOPUH, JIEMEHTHI ¥ IPHHIIUITEI OPTaHU3AIH pabOTHI CEPBUCHON (DHPMBI; CIIOCOOBI
(hopMupOBaHUS CTPATETHU CEPBUCHOTO MPEIIPHITHS; COBpEMEHHBIE TEXHOJIOTHHU IPUMEHsIEMbIE B c(hepe cepBuca;
OCHOBHBIC KaTE€rOpPHH, 3JIEMEHTAMHU U NPUHIUIIAMU CaMOOPTaHU3allH, CAMOPA3BUTHS; CTAHIapTHBIE 3a/1auu
podecCHOHANBHOI NeITeTFHOCTH Ha OCHOBE HHPOpMaNNOHHOH 1 6nbnmorpadguaeckoil KyIbTyphl ¢ TPUMEHEHHEM
MH()OPMANNOHHO-KOMMYHHUKAI[IOHHBIX TEXHOJIOTHH U C y4€TOM OCHOBHBIX TpeOOoBaHMIT HHPOPMAIMOHHOH
0€301acHOCTH, OCHOBBI NCCIIEI0BAHUH COLMAIBHO-TICHUXOJIOIMUECKUX 0COOEHHOCTEN MOTPEOUTENS C yUEeTOM
HallMOHAJILHO-PETHOHAIBHBIX U IEMOTpapuIecKuX (haKTOPOB HAYYHO-TEXHHIECKYIO HH(OPMALHIO, OTCIECTBEHHOTO U
3apy0e’KHOTO OITBITa B CEPBUCHON EATENEHOCTH

3.2

YMmerh:

321

IPUMEHATH pacdeTsl 3G (PEKTHBHOCTH PE3yIbTaTOB JEATEIbHOCTH KOMITAaHUIT; PellaTh CTaHIAPTHBIC 331241
podeccHoHANBHOI NeITeTFHOCTH Ha OCHOBE HH(POPMANNOHHO 1 6nbnmorpadguaeckoil KyIbTyphl ¢ IPUMEHEHHEM
MH(OPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI 1 C yI€TOM OCHOBHBIX TpeOOBaHHI HH(YOPMALIMOHHON
0€301acHOCTH; IPUMEHITh KOMMYHHKAIMOHHbIE HABBIKH, CIIIa)KUBATh KOH(INKTHBIC CUTYALIMH, TIPOBOIUTH
HCCIICIOBaHUS COIHAIBHO-TICHXOJIOTMIECKIX 0COOCHHOCTEH TOTPEOHUTENS ¢ YIETOM HAIIMOHAIEHO-PETHOHAIBHBIX U
JeMorpagudeckux (pakTopoB; TOIEPAHTHO BOCIPHHUMATH COIHANBHBIC, STHHYECKUE, KOH(ECCHOHATIBHBIC U KYIbTYPHbIE
pasiIu4us; OPraHU30BbIBATh UCCIECAO0BAHMS COLMAIBHO-IICUXOJIOTHYECKHX 0COOCHHOCTEH OTPEeOUTEIIs ¢ y4eTOM
HallOHAJIbHO-PETHOHAIBHBIX U IEMOTpaUIecKuX (haKTOPOB OPraHW30BaTh CEPBHUCHBIN MPOLECC Ha TPENPUSITHAX;
IIPOBOUTE BEIOOP PECYPCOB M CPEICTB C YIETOM TpeOOBaHMI TOTPEOHUTENS NCIIOIB30BATh PA3INYHBIC HCTOUHUKH
rHpOPMALINY TI0 0OBEKTY CEPBUCA; UCIIOIB30BATh OOIIETTPABOBBIC 3HAHUS B PA3IMYHBIX cepax AesTeTbHOCTH, B TOM
YHCIIE C YIETOM COLMAIBLHON ITOJIMTHKU FOCYyAapCTBa, MEXIYHAPOIHOTO M POCCUIICKOTO IpaBa; MPUMEHSTH IOIydCHHbIE
3HAHMS B PA3NIMYHBIX cepax AesATeIFHOCTH, pa3padaTeiBaTh M IPUMEHITh HHHOBAIINH; HAYIHO-TEXHUIECKOH
nH(pOpPMALUH, OTEYECTBEHHOTO U 3apyOEKHOTO OIBITA B CEPBUCHON IEATEIIHOCTH; HAyIHO-TeXHUIECKOH HH(pOpMAIHH,
OTEYECTBEHHOT'0 ¥ 3apyOEKHOTO OIBITa B CEPBUCHOMN JESTENEHOCTH; BHEIPSATH COBPEMEHHBIC CEPBHCHBIC TEXHOJIOTHH B
IPOIIECC MPEJOCTaBICHHS YCIIYT; TPUMEHATh 3BaHUS ¥ IPUHIUIIAMH CaMOOPTaHU3aInK, CaMOPa3BUTHUS Ha IIPAKTHKE.
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Baanerb:




3.3.1 [ cnocobamu pacuera 3((HeKTUBHOCTH JEATEIPHOCTH PE3yIbTaTOB CEPBUCHBIX MPEANPHUATHIA; HABBIKAMHU PEIICHUS
CTaH/IAPTHBIX 3324 MPOPECCHOHANIBHOMN NeITeIBHOCTH HAa OCHOBE HH(POPMAMOHHOI 1 OHONHorpagpuIeckon KyabTyphl C
IPUMEHEHNEM HH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH 1 ¢ Y4ETOM OCHOBHBIX TpeOOBaHUH HH(POPMAITOHHOH
6e3011acCHOCTH; HABBIKAMH MEXIMYHOCTHBIX U JICTIOBBIX KOMMYHUKAIIWI; IIPaBIIaMI OpTaHU3alUH AITeIHOCTH B
UHyCTPUU CEPBHCAa; OCHOBHBIMHU KaTETOPUSMH, SI€MEHTAMH U MPUHIMIIAMU OPTaHU3alUU PabOTHI CePBUCHOMN (UPMBI;
3HAHUSMH B Pa3IMYHBIX cepax AesTEIbHOCTH, IpaBUIIaMU Pa3paO0TKH ¥ NPMMEHEHUS] MHHOBALMH; 00IepaBOBBIMU
3HAHHUSAMH B Pa3JINYHBIX cpepax AeSATeTHHOCTH, B TOM YHCIIE C YI€TOM COIHANBHOM MMOJUTHKY TOCYyIapCTRa,
MEXIYHapOIHOTO M POCCUIICKOTO IpaBa; HABBIKAMH HUCCIEIOBAHUH COI[HATBHO-TICHXOJIOTHIECKIX 0COOCHHOCTEN
HOTPEOUTEINS C YYHETOM HALMOHAILHO-PETHOHANIBHBIX ¥ AeMOrpapuueckux (akTopoB; MPEACTaBICHUSIMH O COBPEMEHHBIX
TEXHOJIOTUSIX IPHIMEHSAEMBIX B Chepe cepBHCa; HaABBIKAMHU BHEAPEHHSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH B MPOIIECC
IIPEAOCTABIICHHUS YCIIYT; 3BaHMS M IPHHITUIIAMH CAMOOPTaHM3AINH, CAMOPa3BUTHSI.

4. CTPYKTYPA U COAEPKAHUE JTUCHUIIJINHBI (MOAYJIS)

Kon HaumenoBanue pazgenos u tem /Bug | Cemectp / | HacoB | Komneren- | Jlureparypa | IIpakr. | [Ipumeuanue

3aHATUS 3aHATHA/ Kypc 107071 10001 108
Pazpeu 1. Pazpea 1.
1.JTloaroToBUTEILHBII 3TaM,
NPOBOJMMBII 1151 00y4yaloIerocs
npenoaaBaTeJsiMu
1.1 YcraHoBouHas Jekius (1, 3a1a4H, 1 2 OIIK-3.1 JI1.1J11.2 0
cpoku npakTtukn) /Cp/ OIIK-3.2 JI1.3J12.1
OIIK-3.3 JI2.2713.1
VK-1.1 VK- 3132
1.4 VK-2.1
YK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3




1.2

HHucTpyKTaXx 110 TEXHUKE
6e3onacuoctu /Cp/

OIIK-3.1
OIIK-3.2
OIIK-3.3
VK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

J1.3J12.1

J12.2J13.1
3132

13

[Mony4eHne MHANBUAYAIBHOTO 3aJaHH,
COZIep KaHuUsl U INITAHUPYEMOTO pe3yJibTaTa
MIPaKTHKH, pa3paboTKa KaJeHAapHOTO
IJ1aHa IPOXOXAeHHs mpakTuku /Cp/

OIIK-3.1
OIIK-3.2
OIIK-3.3
VYK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

JI1.3J12.1

J12.2J13.1
01032

Paznen 2. [ToaroroBka oT4yera mo
Pe3yabTaTM MPOXO0KIEHUSI MPAKTHKH




2.1

Beenenue (Lenb, 3amaun MpakTUKH,
MECTO IPOBEJICHUS IIPAKTHKH,
nHpopMannoHHas 0a3a HCCIIeJOBaHN,
npueMsl 1 MeTosl. CTpyKTypa
otyera) /Cp/

12

OIIK-3.1
OIIK-3.2
OIIK-3.3
VK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

J1.3J12.1

J12.2J13.1
3132

12

2.2

OCOOEHHOCTH OCYILECTBICHUS
TEXHOJIOTHYECKHX TPOIIECCOB B chepe
cepBUCHOH nesitenbHOCTH /Cp/

OIIK-3.1
OIIK-3.2
OIIK-3.3
VYK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

JI1.3J12.1

J12.2J13.1
01032
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Pa3paboTka pexoMeHanuit mno
COBCPILICHCTBOBAHUIO U BHEJPCHUIO
TEXHOJIOTHYECKHUX MPOLECCOB
MIPEIOCTABICHHS CEPBUCHBIX ycuyr /Cp/

41

OIIK-3.1
OIIK-3.2
OIIK-3.3
VK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

J1.3J12.1

J12.2J13.1
3132

41

24

Mertoauueckre aceKThl OLEHKH
3(1)(1)CKTI/IBHOCTI/I TEXHOJOIHYCCKHUX
TIPOIECCOB MpenocTasienus ycyr /Cp/

35,8

OIIK-3.1
OIIK-3.2
OIIK-3.3
VYK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

JI1.3J12.1

J12.2J13.1
01032

35




2.5 3axmrouenue. Odopmienue 3auera /Cp/ 1 8 OIIK-3.1 J1.1J11.2
OIIK-3.2 J1.3712.1
OIIK-3.3 J12.2J13.1

VYK-1.1 VK- 3132
1.4 YK-2.1

YK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

2.6 IToaBeneHre UTOTOB IPAKTUKH. 3allnuTa 1 1,2 OIIK-3.1 JI1.1 J11.2
otyetoB /UKP/ OIIK-3.2 JI1.3J12.1
OIIK-3.3 JI2.2J13.1
VK-1.1 VK- 2132
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

5. ®OHJ OHEHOYHbBIX CPEJACTB

5.1. KoHTpoJibHBIE BONPOCHI M 32 JaHUS

Bomnpocs! k 3amure:

1. Uctopuueckoe pa3BUTHE CEPBUCHON AEATENBHOCTU U OCOOCHHOCTH €€ CTAHOBJIEHHS B COBPEMEHHOM MHUpE.
2. CepBHCHasl IeITEIBHOCTD U TOTPEOHOCTH YETOBEKA.

3. IH(bOopMaIMOHHBII cepBHC: TPOOIEMBI U IIEPCIIEKTHBEI PAa3BUTHSL.

4. OcobeHHOCTH Pa3BUTHUS CEPBUCHON JICSATEIFHOCTH B POCCHI: HCTOPUS U COBPEMEHHOCTB.
5. Buapl cepBUCHOM €ATENBHOCTH.

6. UadpopmaIimoHHbIi cepBrc U THTEpHET-9KOHOMUKA.

7. T'moGanbpHbIe MHPOPMAITMOHHBIE CETH U CEPBUCHAS ICATEILHOCTD.

8. IIpobnemsl mepexo HOTo Meproa OT HHAYCTPHAIBHOTO K HH(POPMAIIMOHHOMY OOIIECTBY.
9. Oco6EHHOCTH TICUXOTIOTUH YIPABIEHUS B CEPBUCHOI NEATEIBHOCTH.

10. ITpoGneMsl pa3BUTHS chephl YCIYT: TEOPUS U IIPAKTHKA.




11.KoopauHanust JesiTebHOCTH MOAPa3AeIeHUI CEpBUCHOTO PEANIPHUATHS CEPBHCA.
12.CranaapTu3anus pa3IuYHbIX BUJOB YCIIYT.

13.MexayHapoaHasi CTaHAAPTH3AIUS YCIIYT.

14.Pa3paboTka CTaHIapTOB OOCITY>)KUBAHUSL.

15.Pacupenne NpucyTCTBHS Ha OCBOSHHBIX PhIHKAX.

16.Ctparerus pa3BUTHs YCIyT Ha IPEANPUITUSIX CEPBUCA.

17.Ctparterus pa3BUTHs HOBBIX PBIHKOB B chepe yciryr

18.Crpaterus nuBepcudukanun B chepe cepBuca

19.CermeHTaIioHHas cTpaterus B cdepe cepBuca

20.Crpaterust pOKyCHPOBKH Ha M3AEpKKax B chepe cepBrca

21.Metozs! orieHKH 3((HEKTUBHOCTH CEPBUCHOMN CTPaTeTnH.

22 JIosmpHOCTD OTpeOUTENEH Kak MoKa3aTesb YCIEeIHONW CTPaTerny CEpBUCHOTO TPEATIPHSATHSL.

5.2. Tembl NHCBMEHHBIX PadoT

He npenycmotpeno

5.3. ®oH/1 OLICHOYHBIX CPEACTB

Komrrekr OIICHOYHBIX MAaTCPHUAJIIOB IO JUCHHUINIMHE IIPHUIAracTCs

5.4. IlepeyeHb BUIOB OLECHOUYHBIX CPEICTB

Koncnekr HGKHI/Iﬁ, MNPAKTUYCCKHUE 3aJaHUsA, KOMIIJICKT 3a7aHui IS IPOBCPKHU 3HAHUHT

6. YAEBHO-METOJNYECKOE I THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MO YJIA)

6.1. Pekomenayemas tuteparypa

6.1.1. OcHoBHasi IuTEpPaTypa

ABTOpBI, COCTaBUTENH 3ariaBue W3narenscTBO, TOI Anpec
J1.1 |AT'TY, Kag. CepBuHcHas JTOTHCTUKA: METOJI. yKa3aHUs Pocros n//1.: 1] https://ntb.
"CTuHI™; coct. T.I'. JAI'TY, 2018 donstu.ru/
3aitHy/THA content/se
rvisnaya-
logistika-
metod-
ukazaniya
JI1.2 |Pymenxo JI. JI. CepBuCHas IeATeIBHOCT: YueOHoe mocobue Mockga: Jlamkos http://ww
u K, Aii [Tu Dp w.iprbook
Menua, 2018 shop.ru/75
199.html
JI1.3 | CBupunenko FO.I1., CepBucHas IesSTeTBHOCTE: YUueOHoe mocobue Mocksa: OO0 http://znan
Xwmenes B.B. "Hayuno- ium.com/c
M30aTeIbCKAN atalog/doc
uentp MHOPA- ument?
M", 2019 1d=33595
2
6.1.2. JlonotHUTEIbHAS JIUTEPATYPA
ABTOpBI, COCTABUTENN 3arnaBue W3snatensctBO, TON | Anmpec
JI2.1 |Benemgunckuii B.I'. CepBucHas IEATEIBHOCTh: YUEOHUK M.: Knopyc, 2013
JI2.2 | PomanoBuu JK.A. CepBucHas IesTeIbHOCT: YUeOHUK M.: JamkoB u K,
2015
6.1.3. Meroauueckue pa3padoTku
ABTOpBI, COCTaBUTENH 3arnaBue WznarenscTBO, rox Anpec
JI3.1 |AI'TY; coct. AT. PykoBoJCTBO /1 TipernojaBaTelieii o opraHu3alu U Pocrtos u//1.: U1, https://ntb.
CanoHuKOoBa IUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUHN U CAMOCTOSTEIILHON AI'TY, 2018 donstu.ru/
paboTs!I 00yJaromuxcs B JJOHCKOM rocyfiapCTBEeHHOM content/ru
TEXHHYECKOM YHUBEPCHTETE: METO. YKA3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. IlepeueHb pecypcoB HH(pOPMAIIMOHHO-TEJIEKOMMYHHKAIIUOHHOM ceTH ""UHTepHET"
21 Pynenko JI. JI.CepBucHas aeatenbHOCTh: YueOHoe mocooue. Mocksa: Jlanikos u K, A ITu Op Meaua, 2018
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Caupunenxo I0.I1., Xmenes B.B. CepBucnas nestensHOCcTs: YuebHoe nocobue. Mocksa: OOO "HayuHo- u3naTenbCkuii
uentp MHOPA-M", 2017

6.3.1 Ilepeyens MporpaMMHOro odecnedeHust

6.3.1.1

| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Ilepeyenb HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

Wnadopmanmonnas cripaBognas cucrema KoncynsraatlImoc.CtaBpomonsckuii kpait // Pexnm
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUITJINHBI (MO YJISA)

7.1

K-208

7.2

VYueOHast ayTuTOpHs A1 IPOBEACHHS 3aHSATHIH JICKITHOHHOTO TUIIA, 3aHATHH CEMHHAPCKOTO THIIA, TPYIIITOBEIX U
HMHAUBUAYaIbHBIX KOHCYIBTAlMH, TEKYIIET0 KOHTPOJIS U IPOMEXKYTOUHOM aTTecTaluu

73

(Crrermmanm3upoBaHHas MeOelb; TEXHHUSCKHUE CPEICTBA IS MIPEACTABICHIS yIeOHOH HH(POPMAIINN, KOMITBIOTEpHAS
TEXHHKa, B ToM uncie: Hoyroyk ASUS X53U;, nemoncrpannonHsrii s3xpad PROJECTA; Habops! 1eMOHCTPaLOHHOTO
000pyIOBaHMS U y4eOHO-HATIISIHBIX TTOCOOUA)

7.4

B-202

7.5

INomemneHne 11 caMOCTOATEIFHON pabOTHI, KYpCOBOTO MPOEKTHPOBAHMS (BBIIOIHEHUS KYPCOBBIX paboT), TPYIIOBBIX 1
HMHAMBUYaJIbHBIX KOHCYIbTALUH

7.6

(cienmanu3upoBaHHas MeOEb;

7.7

TEeXHHYECKUE CPEACTBA IS IPEICTaBICHHs yueOHOIl nH(popManuy, KOMIBIOTEpHAs TEXHUKA, B TOM uncie: IBM-
COBMECTHMBIE KOMIMBIOTEPHI — 10 MIT., TOKaIbHAasl BBIUUCIUTEIbHAS CETh, BHIXOJ] B TII00ABHYIO KOMIIBIOTEPHYIO CETh
Internet)

7.8

8.

METOJANYECKHUE YKA3AHUWS /151 OB YUAIOIIUXCSI 11O OCBOEHMIO JUCIUAILINHBI (MOAYJIST)

Meroauueckue yKa3aHusi COAEpKaT CBEACHUS O MOPSI/IKE OPraHU3aliy MPaKTUKK B BY3e, pa3bscHSIOT Npoliece NPOX0XKICHUs
00yJaIOIIMMHUCS TPAKTUKH, PEKOMEH/AIUH T10 TT0r0TOBKE, O()OPMIICHHIO 1 3aIIUTE OTYETA 110 IPAKTHKE, a TAKXKE KPUTEPUH
OLICHWBAHMS 3aIUTHI OTYETA 0 TIPaKTHKe. MeToAnYecK e yKa3aHus MPEACTaBICHBI B JIOKAJIbHOW CETH HHCTHTYTA




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

YUYEBHAS ITPAKTUKA
HUccaenoBareibcKas NPaKTUKA

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)
3akpenieHa 3a Kadeapoi Cepsuc

Y4eOHsIit mran 74303015-22-1THUC.plx
no HampasineHnto noArotoBku 43.03.01 Cepeuc mpoduns "CepBHC >HEPreTHYECKOTO
o0opynoBaHus 1 SHeproayaut"

Kpamnduxars O0axaiaBp

®dopma o0ydeHust 3a04Hast

OO0mast TpyJI0eMKOCTh 33ET

Yacos no yueOHOMY IIIaHy 108 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4EThl C OLEHKOH 2

AyIUTOPHBIC 3aHITHUS 0
caMoCTOsITeIbHAs paboTa 106,8

Pacnpez[e.ﬂeﬂne YacCoB JUCHHUILIMHBI 110 KypCcaM

Kypc 2
— Uroro
Bun 3anarui VII PII
Wnas xoHTaKTHAS 1,2 1,2 1,2 1,2
pabora
B ToM uncne B 107 107 107 107
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 106,8 | 106,8 | 106,8 | 106,8
Uroro 108 108 108 108




IIporpammy coctaBui(u):

k.2.H., [oyeum, U. Il. Makeenxo

Peuenzent(si):

Texnuuecxuti oupexmop OOO «xonpomy , U.11. Epmonos

Hauanvnuk npouseoocmea OO0 «Dxonpomy , M.I1. Mapwankun

Pabouast mporpamMMa TUCIUILIHHBI
HccnenoBaTenbcKasi IPAKTHKA

paspabotana B cootBercTBUU ¢ PI'OC:

DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepauc (npuka3z Muno6puaayku Poccuu ot 08.06.2017 r. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:
o HarpasiieHuto moarotoBku 43.03.01 Cepsuc npoduis "CepBUC SHEPreTHIECKOro 000pyI0BaHUs U SJHEProayauT"

YTBEPXKAEHHOTO YUEHBIM coBeTOM By3a OT 19.04.2022 npotoxon Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl
CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJiHeHusl B 04epeHOM Y4eOHOM roay

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njis1 ucnoJiHeHus B 04epeIHOM Y4eOHOM roay

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0Y€PEIHOM Y4eOHOM oy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucniojiHeHUsI B 0YEPETHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Lens npaktuku "MccnenoBarenbekas MPaKTHKA" - 3aKpEIJICHUE U YIITyOIeHHE IOMTyIeHHBIX TEOPETHIECKIX 3HAHUH U
MIPAKTUYECKUX YMEHHUH U HAaBBIKOB 1O (GOPMUPOBaHMIO TpodeccnoHanbHbix komnereHmin YK-6, YK-4, [TIK-5.

1.2 | 3amaun HUP:

1.3 | 1) mpoBecTH HCCIEAOBAHNS COIHATBHO-TICHXOJIOTHIECKIX 0COOEHHOCTEH TOTPeOHTeNs Ha IPEATIPUATHH C YISTOM
HaIIMOHAJIbHO-PETHOHAIBHBIX U AeMorpadudaeckux GpakTopos;

1.4 |2) cobpats 1 MpoaHAITU3UPOBATE HEOOXOJUMYIO HAyYHO-TEXHHUECKYIO HH(OPMAIIHIO, OTEYECTBEHHOTO H 3apy0exKHOTO
OIIBITA B CEPBUCHOI AEATENLHOCTHU [UISl HAITMCAHUS KypCOBOM M IUINIOMHOMN PaboTH;

1.5|3) cobpate MaTepua A BBIIOIHEHHUS] HHHOBAIIMOHHBIX IPOEKTOB B cdepe cepBrca H(WIK) TypU3Ma;

1.6 | 4) moaroToBKa MaTepHaa A HAMMCAHUS HAYYHBIX CTaTeH;

1.7 | 5) mpoBecTn aHaNM3 HETOCTATKOB M pa3padOTKa PEKOMEH/IAINH IO YITYUIIIEHHIO CepBrca U (WITH) TypU3Ma B PETHOHE;

1.8 6) (bOpMI/IpOBaHI/IC CITOCOOHOCTH YIpaBJIATh CBOUM BPEMCHEM, BBICTPANBATh U PCAJIN30BbIBATH TPACKTOPHIO CAMOPA3BUTHS
Ha OCHOBE ITPUHIUIIOB 06pa30BaHI/IH B TCUCHHUE BCEH JKU3HU,

1.9 | 7)YdbopmupoBaHHe CIIOCOOHOCTH MIPOBOIUTE SKCIEPTU3Y U (W) THATHOCTHKY OOBEKTOB CEpPBHCA B paMKax
HCCJIEIOBATENILCKOM JIESITEIbHOCTH

1.10 | 8)popmupoBaHUE CTIOCOOHOCTH CO3aBaTh U MOJAEPKHUBATH B TOBCETHEBHOM KI3HU U B TPO(ECCHOHATBEHON
JeSATEIbHOCTH O€30I1aCHBIE YCIIOBHS JKU3HEISATEIBHOCTH [JIsl COXPAHEHHMs TPUPOIHOM Cpejibl, 00eCIIeYeHNs yCTOHYHBOTO
Pa3BUTHSI OOLIECTBA, B TOM YHCIIE IIPU Yrpo3e M BOSHUKHOBEHUH UPE3BbIYaHBIX CUTYALMi U BOSHHBIX KOH(INKTOB, B
TOM YHCIIE B PaMKax HUCCIIENOBATEIbCKON JEATEIbHOCTH.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

uxn (pazoen) OOIT: b2.B.01

2.1 | TpeGoBaHus K MpeIBAPUTETbHOI MOATOTOBKE 00y4aI0IIErocs:

2.1.1 | PernonanbeHas cTpaTerus pa3BUTHs CepBUCa

2.1.2 | O3HakoMuTEIbHAS IPAKTUKA

2.1.3 | CepBucHas AesITeIbHOCTh

2.1.4 | BBenenue B mpodeccuto

2.1.5 | CepBucoinorus

2.2 | JMCUMIUTHHBI U MPAKTHKH, JIsl KOTOPBIX OCBOEHHE TAHHO! TUCHUNIHHBI (MOXYJI5) HEOOXOANMMO KaK
npenmecTByolIee:

221

2.2.2 | MapKeTUHT B cepBHCe

223 OpFaHI/I3aHI/I$I U INIAHUPOBAHUC NCATCIIBHOCTU Hpe,[[HpI/ISITI/Iﬁ CCpBUCa

2.2.4 | CepBuCHas IpaKTHKa

3. KOMIIETEHIIMY OB YYAIOLLETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCIATIINHBI
(MOZYJISA)

YK-6.1: Ucnoab3yer MHHCTPYMEHTBI U METObI YIIPaBJICHUSI BpeMeHeM IIPH BbINOJIHEHHH KOHKPETHBIX 3a1a4, IPOeKTOB,
NPH JOCTHKEHUH NOCTABJICHHBIX LeJIei

3HaThb:

ypOBeHL 1 OCHOBBI HCITOJIB30BaHUS HWHCTPYMCHTOB U MCTOJOB YIIPABJICHUS BPECMCHEM ITPU BBINTOJIHCHUH KOHKPCETHBIX 3a41a4,
TIPOCKTOB, IMTPU JOCTHKECHNU MMOCTABJICHHBIX Heﬂeﬁ

VYposens 2 | [Ipouenypy UCIIOIB30BaHUS HHCTPYMEHTOB M METOIOB YIPABICHUS BPEMEHEM IIPH BBIIOIHEHUH KOHKPETHBIX
3a/1a4, IPOEKTOB, IIPU JOCTHKEHUH IIOCTABICHHBIX LIEIeH

YPOBGHL 3 CI/ICTeMy HCIIOJIB30BaHUSA NHCTPYMCECHTOB U METO0B YIIPABJIICHUA BPEMCHEM IIPU BBIITOJIHCHHUNW KOHKPCTHBIX 3aJ1a4,
TIPOCKTOB, ITPHU JOCTHKCHUHN IMOCTABJICHHBIX mnenei

YMmerhb:

ypOBeHL 1 Peanmn30BEIBaTE OCHOBBI HICIIOJIB30BAHUS WHCTPYMEHTOB 1 METOAOB YIIPABJICHUSA BPEMCHEM ITPU BBIITOJTHCHUN
KOHKPETHBIX 3aJa4, MIPOCKTOB, ITPHU JOCTUKECHNU MMOCTABJICHHBIX ueneﬁ

VYposeHs 2 | Peanu3oBeIBaTh MpoLeIypy UCIOIB30BaHHUA HHCTPYMEHTOB I METOOB YIIPABJIEHHS BpeMEHEM IIPH BHITOTHEHUU
KOHKDETHBIX 337124, IPOCKTOB, IIPH JOCTUKEHUH ITOCTABICHHBIX LEIEi

ypOBEHL 3 Peanm3oBeiBaTh CHUCTEMY UCIIOJIb30BAHUA HHCTPYMCHTOB U ME€TOIOB YIIPABJICHHUS BPEMCHCM IIPH BBIIIOJTHCHUHN
KOHKPCTHBIX 3a71a4, IIPOCKTOB, ITPHU JOCTUKECHNHN IMOCTABJIICHHBIX nenei

Baaners:

ypOBeHL 1 HaBI)IKaMI/I, TIO3BOJIAIOMINMHU PCATTM30BBIBATE OCHOBBI HCITOJIB30BAHUA MHCTPYMEHTOB U METOAOB YIIPABJICHUA
BPEMEHEM IIPU BBINIOJHCHUHU KOHKPETHBIX 3a/1a4, IIPOCKTOB, IMPHU JOCTHKECHUHN MOCTABJIICHHBIX Heﬂeﬁ

VYposens 2 | HaBbIkaMu, MO3BOJSIONIMMYU PEATU30BBIBATh MPOLETYPY UCIONB30BaHH HHCTPYMEHTOB U METOJIOB YIIPABICHHS




BPEMEHEM IIPU BBITIOJIHCHUU KOHKPETHBIX 3a/1a4, IIPOCKTOB, IMPHU JOCTHKECHUHN MMOCTABJICHHBIX ueneﬁ

Yposensb 3

HaBI)IKaMI/I, TIO3BOJIAIOIMINMHU PCATTN30BBIBATE CUCTEMY UCIIOJIB30BaAHUA NHCTPYMEHTOB U METOJOB YIIPABJICHUA
BPEMEHEM IIPU BBITIOJHCHUHU KOHKPETHBIX 3a4a4, IIPOCKTOB, IMPHU JOCTHKECHUHN MOCTABJICHHBIX ueneﬁ

YK-8.4: BoisiBiisier npo0.1eMbl, CBSI3aHHbIE ¢ HAPYIIEHUSIMU TEXHUKHU 0€30MaCHOCTH Ha pa0oyeM MecTe; mpeajiaraer

MEpONPHATHUS 10 NPEIOTBPAILICHHI0 YPe3BbIYANHBIX CUTY AU

3nare:
VYpoBeHb | | OCHOBBEI BBISBIICHHS IIPOOJIEM, CBSI3aHHBIX C HAPYLICHHUSIMU TEXHUKH 0€3011aCHOCTH Ha paboueM MecTe;
NIPEUI0KEHUM MEPONIPUITUH 110 NIPEJOTBPALICHUIO UPE3BBIYANHBIX CUTYaLUI
VYpoBeHs 2 | poneAypy BBISBICHHS MPOOIEM, CBI3aHHBIX C HAPYIICHUSIMH TEXHUKH 0€30ITIaCHOCTH Ha pabodeM MecTe,;
TIPEI0KEHU I MEPONPUATHI 110 IPEJOTBPAILIEHUIO YPE3BbIYaAWHBIX CUTYaLUN
VYposeHb 3 | cucTeMy BBISIBICHUS NIPOOIEM, CBSI3aHHBIX C HAPYILICHUSIMH TEXHUKH 6€30I1aCHOCTH Ha pabodeM MecTe;
NIPEUI0KEHUIM MEPONPUATUH 110 NPENOTBPALICHUIO YPE3BBIYANHBIX CUTYaLUI
Ymern:
VYpoeHs | | Peasm30BEIBATE OCHOBHI  BBISBIICHUS ITPOOIIEM, CBI3aHHBIX C HAPYIICHUSMHU TEXHUKH 0€30MMacCHOCTH Ha paboueM
MeECTe; IPEAIOKEHUN MEPOIIPUATHIH 110 IPEAOTBPAILEHHUIO YPE3BbIUaHbIX CUTYyallUH
VYposens 2 | Peann3oBBIBaTE MPOIEypPY BEIABICHHS IPOOJIEM, CBI3aHHBIX C HAPYIICHHSIMH TeXHUKH 0€30MIaCHOCTH Ha paboueM
MecTe; IPeAT0KeHUI MEPONPUATHI 110 MPEAOTBPAILEHHIO Ype3BbIYaliHBIX CUTYAIHH
VYposens 3 | Peann3oBbIBaTh CHCTEMY BBISIBJICHHUS POOJIEM, CBI3aHHBIX C HAPYIICHUSIMH TEXHUKN O€30M1aCHOCTH Ha pabodyeM
MECTe; IPEAJIOKEHUN MEPOIIPUATHIH 110 NPEAOTBPAILEHHIO YPE3BbIUaHbIX CUTYyalluH
Baapners:
VYposens | | HaBbIkamu, TO3BOJISIONIMMI PEATM30BEIBATS OCHOBB! BBISBICHHS IIPOOJIEM, CBI3aHHBIX C HAPYIICHUAMH TEXHUKI
6e30macHOCTH Ha pabodeM MecTe; MPeATIoKeHHH MEPONIPHUATHIA 1T0 MPETOTBPAICHHUIO YPE3BEIYaHBIX CUTYAIHH
VYposens 2 | HaBbIkamu, TO3BOJISIONINMU PEATH30BBIBATH IPOLIEAYPY BBISIBICHUS NIPOOIEM, CBI3AHHBIX C HAPYIICHUSMHU
TEXHHUKU 0€30MaCHOCTH Ha paboueM MecTe; MPeUI0KEeHUI MEpOpUsATHil MO MPeJOTBPAIEHUIO YpE3BbIUaiiHbIX
CUTYyaIHi
VYposens 3 | HaBbIkamu, TO3BOJISIONIMMHI PEATHM30BBIBATE CHCTEMY BBISBICHHS IIPOOJIEM, CBA3AHHBIX C HApYIICHUSIMH TEXHUKH
6e30macHOCTH Ha pabodeM MecTe; MPeATIoKeHHH MEPONIPHUATHI 10 MPETOTBPAILCHHUIO YPE3BEIYaHBIX CUTYAIHH
IIK-5.1: Mcnoab3yeT MeTOAbI JUATHOCTHKH /181 KOHKPETHBIX 00beKTOB cepBHCa
3HaTh:
VYposeHs | | OCHOBBI HCITOIB30BaHUSA METOIOB THATHOCTHKH JJISI KOHKPETHBIX OOBEKTOB CEpBHCa
VYposens 2 | [Ipouexypy HCIIOIB30BaHNS METOIOB TNATHOCTHKH TSI KOHKPETHBIX OOBEKTOB CEpBHCa
VYposens 3 | CucTeMy HCTIONB30BaHUS METOIOB TUATHOCTUKH [Tl KOHKPETHBIX 00BEKTOB CEpBHCa
Ymern:
VYposens 1 | Peann3oBbIBaTh OCHOBEI HCIIOIBb30BAaHUS METONOB AUATHOCTUKY AT KOHKPETHBIX OOBEKTOB CepBHCa
VYposens 2 | Peann3oBbIBaTh NPOLEAYPY UCIIONb30BAHMS METO/IOB AUArHOCTHKH ISl KOHKPETHBIX 00BEKTOB CEpBHCa
VYpoBens 3 | Peann3oBbIBaTh CHCTEMY HCIIOIb30BAHHS METOJOB IUarHOCTHKH JUIsl KOHKPETHBIX 00BEKTOB CepBHCa
Buagers:
VYposens | | HaBbIkamu, MO3BOJSIONIMMYU PEATH30BaTh OCHOBBI HCIOJIb30BaHHS METOI0B JUATHOCTUKHU Il KOHKPETHBIX
00BEKTOB CepBHUCa
VYposens 2 | HaBblkamu, O3BOJISIONIMMU PEAIN30BAThH IPOLEAYPY UCIIOIb30BaHMUS METOAOB TUAarHOCTUKH JUI KOHKPETHBIX
00BEKTOB CEepBHUCA
VYposens 3 | HaBbIkamu, TO3BOJISIONINMYU PEaTH30BaTh CUCTEMY HCIONb30BAHUS METOOB JUATHOCTUKH AJISI KOHKPETHBIX
00BEKTOB CepBUCa
IIK-5.3: IlpuMeHsieT MeTOAMKH 3KCIepTH3bl 00bEKTOB CepBHCca
3HaThb:
VYposeHb | | OCHOBBI IPUMEHEHUS] METOIUKH IKCIIEPTU3HI 00BEKTOB CEPBUCA
VYpoBeHs 2 | mpoueaypy NPUMEHEHHS METOIUKH 3KCIEePTU3bl 00BEKTOB CepBHCa
VYposeHs 3 | cucTeMy NPHUMEHEHHS METOAUKHU SKCIEPTU3BI OOBEKTOB CEpBHCA
Ymern:
VYposens | | Pean30BEIBaTE OCHOBHI IPUMEHEHHS METOANKH SKCIIEPTU3B OOBEKTOB CEPBHCA
VYposeHs 2 | Peasn30BEIBaTE MpOIeAypy MPHUMEHEHUS METOIUKH IKCIIEPTH3HI 00BEKTOB CepBUCA
VYposeHs 3 | Peasn30BEIBaTE CHCTEMY IPHMEHEHUS METOUKH SKCIIEPTH3EI 0OBEKTOB CepBICa
Baapers:
VYposens | | HaBbIkamu, ITO3BOJISIONINMH PEATH30BaTh OCHOBHI IPUMEHEHHS METOANKHN SKCIEPTU3BI OOBEKTOB CEpBHCa
VYposeHs 2 | HaBbIkaMu, ITO3BOJISIONIMMHI PEATTH30BATh POLEAYPY NMPUMEHEHHS METOANKHU SKCIEPTU3BI OOBEKTOB CEpBHCa

Yposens 3

HaBBIKaMI/I, MO3BOJIAIOIIUMHA pCain30BaTh CUCTEMY INPHUMCEHCHUA METOAUKHU SKCIICPTU3BI 00BEKTOB CEpBUCA




B pe3yabTaTte ocBOeHUS AUCHHUIIIMHBI 00YYAIOIIUIACS H0/KEH

3.1|3uats:
3.1.1 | - HAy4YHO-TEXHUYECKYIO HHPOPMALIUIO, OTE€YECTBEHHOTO U 3apy0eKHOTO OMBITa B CEPBUCHOI eSITENbHOCTH;
3.1.2 | - METOOJIOTHIO M TEXHOJIOTHIO CEPBUCHOM IESITENbHOCTH, TUIIOBYIO METOJUKY HAyYHOTO HCCIEIOBaHUS U
MHTEJUIEKTYaJIbHOI O IIOMCKa;
3.1.3 | - cOIMAaNbHO-IICUXOJIOTUIECKUX OCOOCHHOCTH MOTPEOUTEIISI CEPBUCHBIX YCIYT € YIETOM HAIIMOHAIBHO-PETHOHATIBHBIX U
nemorpaduyeckux (pakTopos;
3.1.4 | -kaK ynpaBisiTh CBOUM BPEMEHEM, BBICTPAUBATh U PEATM30BBIBATH TPAEKTOPUIO CAMOPA3BUTUSI HA OCHOBE IIPUHIIUIIOB
00pa3zoBaHMs B TCUCHUE BCEH KU3HH;
3.1.5 | - KaK co3aBaTh M MOJJICP)KUBATH B IOBCEJHEBHOI KH3HU U B IPO(ECCHOHAIBHOI IeATeIFHOCTH 0€30ITaCHbIE YCIIOBHS
KHU3HEIEATEINBHOCTH JUTI COXPAaHEHHUS IPUPOIHOI Cpeabl, 00eCIICUeHU yCTOMYMBOTO Pa3BUTHS OOIECTBA, B TOM YHCIIE
IIPH YIPO3€ U BOBHUKHOBEHUH YPE3BBIYANHBIX CUTYalli H BOGHHBIX KOH(JIUKTOB;
3.1.6 | -kKaK MIPOBOAUTH IKCIEPTH3Y U (M) TUATHOCTHKY OOBEKTOB CEPBHUCA .
3.2 | YmeTh:
3.2.1 | - IpPOBOIUTE HCCIICIOBAHHS COIIHAITBEHO-TICHXOJIOTHYECKHX 0COOCHHOCTEH MOTPEOUTENS C YIETOM HAIIMOHAIBHO-
PETHOHAIBHBIX U JeMorpaduIeckuX (haKTOpOB;
3.2.2 | - BEIITOTHATh MHHOBAIIMOHHEBIE ITPOCKTHI B cepe CepBHCa;
3.2.3 | - monb30BaThCs OCHOBHBIMU METOIaMH cOopa (HabII0eHNE, OPOC, H3yUeHHe MaTePHUaIoB) U 00pabOTKH (IKCTIEPTHBIC
OIICHKH, aHAJIOTHS, MOJICITUPOBAHNE, CTATHCTHICCKHUH, KOPPEILINOHHEBIA aHAIN3 M JIp.) MaTepHaa;
3.2.4| - ynpaBisTh CBOUM BPEMEHEM, BBICTPAUBATh U PEATIM30BbIBATh TPAEKTOPHIO CAMOPA3BUTHUS HA OCHOBE IIPUHIIUIIOB
00pa3oBaHusI B TCUCHHE BCEH )KU3HU;
3.2.5 |- co3maBaTh U MOAEPKUBATH B TOBCETHEBHOM JKI3HN U B TPOYECCHOHAIBHOMN eI TENIFHOCTH O€30IIaCHBIC YCIOBHUS
KHU3HEACATENBHOCTH JUIS COXPAHEHHUS IPUPOTHOM Cpeabl, 00eCIIeUeHU yCTOMIMBOTO Pa3BUTHUS OOIECTBA, B TOM YHCIIE
[IPU YIPO3€ U BOBHUKHOBEHUH YPE3BBIYAMHBIX CUTYalluii 1 BOGHHBIX KOH(JINKTOB;
3.2.6 | - mpOBOAUTE 3KCHEPTU3Y U (UIH) JHATHOCTHKY OOBEKTOB CEpPBHCA .
3.3 | Baagers:
3.3.1 | - HaBBIKaMH O0TOOpa MaTepHaa M BHIIOIHCHNS HHHOBAIMOHHEIX ITPOCKTOB B cepe cepBuca U (HIH) TYpU3Ma;
3.3.2 | - MeTo1aMH CaMOCTOSITETIbHOM paboToi CO crielnalbHON INTEPaTypOl 1 HOPMATUBHBIMU HCTOUHUKAMH ITPU OMOLII
HHPOPMAINOHHO-TEIECKOMMYHHKAMOHHBIX cpecTB (MHTepHEeT) B CIpaBOYHBIX IIPABOBBIX CHCTEM.
4. CTPYKTYPA U COAEPXKAHUE JUCIUIIJINHBI (MOAYJIS)
Kon HaumenoBanue pa3nesioB u tem /Bug | Cemectp / | HacoB | Komneren- | Jluteparypa | Ilpakr. | [Ipumeyanue
3aHATUS 3aHATHA/ Kvype 197074 TOAT.
Pazpen 1.
1.1 Ilomy4yeHue nepBUYHON MPAKTUYECKOM 2 13 IK-5.3 J1.1 13
rHpOpMAaLINK O LEJISIX, 3a/1a4ax U JI1.2J12.1
OpraHU3alM Hay4HOHU IeATeTbHOCTH 2.2
xacenpsl, uHCTHTYTA /Cp/ J12.3J13.1
J3.2
212233
1.2 YraybneHHOE U3ydYeHHE METOIOB 2 14,8 TIK-5.3 JI1.1 14
Hay4HOTO HCCIICIOBaHMs, JI1.2J12.1
COOTBETCTBYIOMIUX MPOQIITIO U30paHHOI J12.2
TeMBI (KypcoBOii paboTHI (TIPOeKTa), JI2.3J13.1
BBIMMYCKHOM KBaJTM(PUKALMOHHONW PabOThI JI3.2
1 JIp.), TEXHOJOT Uil X IPHMEHEHS, 012233
croco6oB cbopa, 06paboTKH U
HHTEpIpETallMy HayIHON HH(POPMAIIUHU U
ap. /Cp/
1.3 VYyactue B Hay4HO-HCCIIEI0BATENbCKOM 2 51 IIK-5.3 JI.1 51
pabote xadenpsl, UHCTUTYTA, JI1.2J12.1
npeanpusaTiii tutanus u ap. /Cp/ 2.2
JI12.3J13.1
J3.2
212233




1.4 OdopmiieHne pe3ynbTaToB UCCIEJOBAHUS 2 28 IK-5.3 J1.1 28
(moaroroBka myOIMKaIMK, JOKJIa/a, JI1.2J12.1
BBICTYIUICHHS Ha KOH(QEPEHIINH 1 2.2
ap.) /Cp/ J12.3713.1

JI3.2
212233
1.5 TToaroroska otueta /MKP/ 2 1,2 | YK-6.1 YK- JI1.1 1
8.4 TIK-5.1 J1.2J12.1
[K-5.3 2.2
JI2.3J13.1
213233

5. ®OHJ OIIEHOYHBIX CPEJICTB

5.1. KoHnTposbHBIe BONPOCHI M 3aJaHNUS

ConeprkaHue TEOPETHIECKON U MPAaKTUIECKON YacTel HayqHO-UCCIEA0BATEIbCKOM PabOThI ONpeaesIeTcs B 3aBUCUMOCTH OT €€
TeMbl. B cirydasix, korna u3dpaHHas CTYICHTOM TeMa Hay4HO-HCCIIEJOBATEIbCKOI pabOThl NMEET TEOPETHUECKHI XapaKTep, aHalIHu3
TPaKTHKU HE SBIIETCS 00513a-TeIBHBIM.

ConeprkaHne HayIHO-HCCIIEI0BATEIbCKON pabOTHI TOKHO COOTBETCTBOBATH CIEAYIOIINM OCHOBHBIM TPEOOBAHHSAM:!

— CaMOCTOSITEITBHOCTb UCCIIEJOBaHNUS;

— HaJIM4ue aHaIu3a CIEeHUanbHON TUTEPaTyphl, HOPMATHBHBIX JOKYMEHTOB IO TEME HUCCIIEA0BAHUS;

— CBA3B TIpeIMETa UCCIEIOBAHMUS C aKTyaJbHBIMHU ITPOOIeMaMi COBPEMEHHON HAyKH, IPAKTHIECKOH CEPBUCHOM AEATEITHHOCTHIO
MpeANPUATHH;

— HaJIM4YME B HAYYHO-HMCCIIEJOBATEIBCKOI paboTe COOCTBEHHBIX 00OCHOBaHHBIX CY)KIACHUH aBTOPA;

— JIOTUYHOCTD M3JI0KEHUSI COIEP KaHUs HAyIHO-HCCIEA0BATEILCKOH paboThl, YOS IUTENPHOCTD IIPECTABICHHOTO B HAYYHO-
HCCIIE0BATENILCKOI padoTe MaTepraia, apryMEHTUPOBAHHOCTh BEIBOJIOB M MIPE/IIOKCHHUI;

— Hay4HO-TIPaKTHUECKask 3HAYMMOCTb HAyIHO-UCCIIEA0BATENBCKOM PabOThIL.

5.2. Tembl nUCHLMEHHBIX PadoT

MupuBuayansueie Temsr HUP

1 Bunp! nHGOpMAIIMOHHBIX TEXHOJIOTHH.

2 IIpoGieMbl NCTIONB30BaHMS HH(OPMAITMOHHBIX TEXHOJIOTHI B CEPBHCE.

3 IpaBuia cOCTaBICHUS OMPOCOB JUIA Pa3MEIICHUS B 3JIEKTPOHHOH cpejie.

4 DMnupHyeckuil 1 TeOpeTUYECKUil ypoBHU HAyYHOT'O UCCIIEJOBAHUSI.

5 Knaccngukanus MEeToJ0B Hay9IHBIX HCCIIETOBAHHH.

6 MeTombl SMITUPHUUECKOTO UCCIE0BAHNS: HAOMIOCHUE, ONICAaHNE, N3MEPEHUS,IKCIIEPUMEHT.

7 MeTo/1bl TEOPETUUECKOI 0 UCCIIE0BaHUs: UACATU3aLUs, TUIIOTUKO-1€TyKTUBHBIM METOJI. METO10JI0THs: TEOPETUUECKUN U
HNpaKTUIECKUI MOAXOMBI.

8 MeTtoibl JOKa3aTENbCTBA U APTYMEHTALIUU.

9 CucTeMHBIH IOJXO0/ B HAYYHBIX HCCIEIOBAHMSIX.

10 TBOpYECTBO U IBPUCTUKA B HAYYHOM MO3HAHUH.

11 [Ipu3HaKy ¥ METOIBI OIIMCAHMUS TTPOOIEMHOI CHTyannu, 000CHOBaHHE

AKTyaJIbHOCTH HCCIICTOBAHMHS.

12 YcranoBnenne o0beKTa, MpeIMeTa, eI U 3a/1a4 UCCIIe0BaHMU.

13 IIpuHIMIBI BEIOOPA METOAOB UCCIIEN0BAHUS, KPUTEPHU OLICHKH METOJIOB.

14 CtpykTypa nporpaMmbl UCCIIEJOBaHUSL.

15 IpaBuna hopMyIHPOBAHUS IPOMEKYTOUHBIX U HTOTOBBIX BBIBOJIOB B HCCIEOBaHUH.

16 ITpuHuunmb! GOPMUPOBAHMS HCTOYHUKOBOH 0a3bl HCCIIE0BAHNS, OLIEHKA JJOCTOBEPHOCTH M aKTyaJIbHOCTH CTOYHHKA.
17 JlokyMeHTaIbHBIE HCTOYHUKN HH(POPMAIIHH.

18 DnexTponHsIe HopMBI HHPOPMAIMOHHEIX PECYPCOB, POCCHHCKIE 1 MEKAYHAPOIHBIE 3TIEKTPOHHBIC OHOIMOTEKH.
19 IIpaBuna paboThI C TEYATHBIMU U JIEKTPOHHBIMHU UCTOUHUKAMH.

20 IIpaBuna HUTUPOBAHHMS, POCCUICKHE U MEXKITyHAPOAHBIE HHAEKCH HAYYHOTO IUTUPOBAHMSI.

5.3. ®oH/1 OLICHOYHBIX CPEACTB

KomrmrekT oreHOIHBIX MaTCpHaJIOB 11O NPAKTUKE NpHUJIaracTcs

5.4. IlepeueHb BH/I0B OLIEHOYHBIX CPEACTB

Hrorosas pabota no okonvanuto HUP( myOnukarus, Tokazm, Te3UChl BRICTYIUICHU Ha KOH(EpeHIHH U JIp.)

6. YAEBHO-METOJNYECKOE I THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemast iureparypa

6.1.1. OcHoBHAas1 JIUTEpaTypa

ABTOpBI, COCTaBUTENH | 3arnaBue | M3paTenscTBO, roj | Anpec




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec
JI1.1 [Caecapernxo H. A,, Metoznonorust Hay4HOIO UCCIIEIOBaHUS ,2018 https://e.la
Bopxynosa E. H., nbook.co
bopyrosa C. M., m/book/1
Kyzrenos C. B., 03146
Abpamos I1. H.,
Mupoxosa E. O.
JI1.2 |Ilemepos, I'. 1., MeTomooT sl HAyIHOTO UCCIIEIOBAHUS: YaeOHOE mocoOre Mocksa: Uncturyt | http://ww
Cnoborunkos, O. H. MHPOBBIX w.iprbook
LIMBUJIA3AIIHAH, shop.ru/77
2017 633.html
6.1.2. JlonotHUTEIbHAS JIUTEPATYPA
ABTOpBI, COCTABUTENN 3arnaBue W3zpatensctBO, TOX | Anmpec
JI2.1 | Xoxewmmo, B. B., A30yKa HaydHO-HCCIIeI0BATEIbCKON pabOThI CTyIeHTa: yaeOHOe Mockga: http://ww
Tapacos, K. C., rocooue Poccutickmi w.iprbook
[Myxnsako, M. E. YHUBEPCUTET shop.ru/11
JIpY>KOBI HAPOOB, 552.html
2010
JI2.2 | Hcakoga, A. . YdeOHo-HccenoBaTebckas pabora: yaeOHoe mocooue Tomck: Tomckwmid http://ww
TOCyIapcTBEHHBIH | w.iprbook
YHUBEPCUTET shop.ru/72
cucTeM 208.html
YIIpaBJICHUS U
PaTHOIICKTPOHUK
u, 2016
J12.3 | Pomuonosa /1. /1., OCHOBBI HAyYHO-HCCIIEIOBATEILCKOW pabOTHI (CTYIEHTOB): Kemepogo: https://bib
Cepreepa E. ©. ydaeOHOe TIocoOue KemepoBckwmii lioclub.ru/
rocygapcTBeHHBIH | index.php
YHUBEPCHUTET ?
KYJBTYPHI H page=boo
HCKYCCTB k&id=227
(Kem['YKI1), 2010 895

6.1.3. MeTroauueckue pa3padoTku

ABTOpBI, COCTaBUTENH

3arnaBue

| M31aTenbeTBO, TOJ | Anpec




ABTOpBI, COCTaBUTENH

3arnaBue

M3paTenscTBO, roj

Anpec

J3.1

ATI'TY, Kad. CTull™,
coct. JI.LA. MuHacsan

Metoauueckre peKOMEHAAINHN I CAMOCTOSTENIBHON PaboThI
CTY/ICHTOB I10 JTUCLMIUTHHE «MeTo/Ibl HaydHBIX UCCIICIOBAaHU
JUTSL 00YJaIOIINXCS 110 HarpaBiIeHuo oaAroToBku 43.03.01
Cepsuc, npodmas ConnanrsHO-KyIbTYPHBIIH CEpBHC
(kBanu¢pukanys 6akanasp)

Pocros u/1.: UL
AI'TY, 2018

https://ntb.
donstu.ru/
content/m
etodichesk
ie-
rekomend
acii-dlya-
samostoya
telnoy-
raboty-
studentov-
po-
discipline-
metody-
nauchnyh-
issledovan
iy-dlya-
obuchayus
hchihsya-
po-
napravleni
yu-
podgotovk
i-430301-
servis-
profil-
socialno-
kulturnyy-
servis-
kvalifikaci
ya-
bakalavr

JI3.2

AI'TY; coct. AT
CaroXHHKOBa

PyxoBozcTBO 1715 mpenogaBareneil 10 OpraHu3aluu 1
TUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATHI U CAMOCTOATEILHON
paboTel oOyyatomuxcst B JJOHCKOM rocy1apcTBEHHOM
TEXHHYIECKOM YHUBEPCHUTETE: METO. yKa3aHUS

Pocros u//1.: U]
AI'TY, 2018

https://ntb.
donstu.ru/
content/ru
kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. IlepeyeHb pecypcoB HH(OPMaIMOHHO-TeIeKOMMYHMKAIIMOHHOM ceTH ""UHTepHeT"

€|

Xoxkemro, B. B. A30yka Hay4HO-HCCIIEIOBATENBCKOM PabOThI CTyIeHTa [ DNEKTPOHHBIH pecypc] : yaeOHoe mocodue / B.
B. Xoxewmo, K. C. Tapacos, M. E. ITyxastHko. — DneKkTpoH. TeKkcToBbIe JaHHBIE. — M. : Poccuiickuit yauBepcuter
Ipyx0b1 HapozoB, 2010. — 108 c.
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Hcaxkosa, A. 1. YuebHo-HcclIeoBaTeIbckas pabota [ INeKTpoHHbIH pecypc] : yueOHoe mocobue / A. . Mcakosa. —
OJEeKTPOH. TEKCTOBBIE NaHHbIE. — ToMck : TOMCKUI rOCynapCTBEHHBIM YHUBEPCUTET CUCTEM YIIPABICHUS U
panuosnexTponuky, 2016. — 117 c.

33

Ponnonosa, I.[. OCHOBBI HaAy4HO-HCCIIEA0BATENLCKON paboThI (CTyAeHTOB) : yueObHoe nocobue / I.J1. Poauonosa, E.®.
Cepreena. - Kemeporo : Kem['YKH, 2010. - 181 c.

6.3.1 Ilepeyens nMporpaMMHOro odecnedeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 TlepeyeHb HH(POPMALUOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

Wndopmanmonnas cripaBounas cucrema KoncynsraatlImroc. CtaBpomnonsckuit kpait // Pexm
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MO YJIA)

7.1

K-208

7.2

VYueOHast ayTuTOpHs AT IPOBEACHHS 3aHATHH JICKIIOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIIOBEIX U
HMHIMBUAYaIbHBIX KOHCYIBTAlUH, TEKYIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTecTaluu
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(Crermmanu3upoBaHHast MeOeNIb; TEXHUUSCKHE CPECTBA IS IPEACTABICHHS yIeOHON HH(OPMAIINU, KOMITBIOTEPHAS
TeXHUKa, B TOM uncie: Hoytoyk ASUS X53U;, nemonctpanuonnsiii skpad PROJECTA; HabopbI 1€eMOHCTPaMOHHOTO
000pyIOBaHHS U Y4CeOHO-HATIISTHBIX TOCOOHHT)

7.4

B-202

7.5

[TomernieHue 1 CaMOCTOSTENBHOM paboThl, KypCOBOTO MPOEKTUPOBAHUS (BBIITOTHEHUS KyPCOBBIX PabOT), TPYIIOBBIX U
WHJMBHUYaIbHBIX KOHCYIbTAIUI

7.6

(cnenmnanu3upoBaHHas MeOeIb;

7.7

TEXHUYECKUE CPEeICTBA JIsl IPEACTaBIeHUs yueOHOH nHpOopMaLny, KOMIBIOTEpPHAs! TEXHHKA, B TOM uncie: IBM-
COBMECTHMBIC KOMIBIOTEPHI — 10 HIT., JIOKAJIbHAS! BBIYUCIUTENBHAS CETh, BHIXOA B INI00AIbHYIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOANYECKHE YKA3AHUA JJIAA OB YYAIOIIUXCA IO OCBOEHUIO JNCHHUIIJIMHBI (MO YJISA)

MCTOJII/I‘{CCKI/IC YKa3aHus COACPIKAT CBEACHUA O MOPAAKE OpraHu3alu IpaKTHKU B BY3e, PaA3BACHAIOT NPOUECCC NPOXOKIACHUA
O6y‘IaIOIHI/IMI/IC$[ TPAaKTUKH, PEKOMCHIAINN 11O IMTOATOTOBKE, O(bOpMJIeHI/IIO M 3a1UTE OTUCTA 1O MPAKTHUKE, 4 TAKKE KPUTECPUN
OLCHMWBAHUA 3alUTHI OTUCTA MO IMPAKTUKE. MCTO,Z[I/I"ISCKI/IC YKaszaHus OpeiCTaBJICHbI B JIOKAJIbHOM CeTH HUHCTUTYTa




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

IMPOU3BOACTBEHHAS ITPAKTUKA
CepBuCHasi IPAKTHKA

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akpenieHa 3a Kadeapoi Cepsuc

Y4eOHsIit mran 74303015-22-1THUC.plx
no HampasineHnto noArotoBku 43.03.01 Cepeuc mpoduns "CepBHC >HEPreTHYECKOTO
o0opynoBaHus 1 SHeproayaut"

Kpamnduxars O0axaiaBp

®dopma o0ydeHust 3a04Hast

OO0mast TpyJI0eMKOCTh 43ET

Yacos no yueOHOMY IIIaHy 144 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4eThl C OLEHKOH 3

AyIUTOPHBIC 3aHITHUS 0
caMoCTOsITeIbHAs paboTa 142,47

Pacnpez[e.ﬂeﬂne YaCoB JUCHUIIMHBI 110 KypcaM

Kypc 3
— Hroro
Bup 3ansaTuii vII PI
Wnas koHTaKTHAs 1,53 1,53 1,53 1,53
pabora
B Tom uncie B 143 143 143 143
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 142,47 | 142,47 | 142,47 | 142,47
Hroro 144 144 144 144




IIporpammy coctaBui(u):

0.9.1., [Ipogheccop, H.B.Jlazapesa

Peuenzent(si):

Texnuueckuii oupexmop OOO «Dxkonpom», U.I1. Epmonog

Hauanvnuk npouseoocmea OO0 «xonpomy, M.II. Mapwankun

Pabouast mporpamMMa TUCIUILIHHBI

CepBucHasI MPaKTHKA

paspabotana B cootBercTBUU ¢ PI'OC:
DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepauc (npuka3z Muno6puaayku Poccuu ot 08.06.2017 r. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:
o HarpasiieHuto moarotoBku 43.03.01 Cepsuc npoduis "CepBUC SHEPreTHIECKOro 000pyI0BaHUs U SJHEProayauT"

YTBEPXKAEHHOTO YUEHBIM coBeTOM By3a OT 19.04.2022 npotoxon Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl

CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJiHeHusl B 04epeHOM Y4eOHOM roay

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njis1 ucnoJiHeHus B 04epeIHOM Y4eOHOM roay

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0Y€PEIHOM Y4eOHOM oy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucniojiHeHUsI B 0YEPETHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.

Ju—

Iens cepBUCHOMN NPAKTUKH (J1ajiee IPON3BOACTBEHHAS IPAKTHKA) — (POPMUPOBAHIE HOBOTO 3HAHMUS, PA3BUTHE
CIIOCOOHOCTEH U MPaKTHYECKUX MPO(ECCHOHABHBIX YMEHHUH, HAKOIUICHHE HABBIKOB HAy4YHO- MCCIIEJ0BATEIbCKOM
paboTHI, a TakKe 3aKpEIUICHNE, PaclIUPeHNe, CHCTEMATH3aINs 1 00001IeHHEe TEOPETHIECKUX 3HAHHUH, MOJy4CeHHBIX ITPU
N3y4YeHUH TUCIUIUINH y9eOHOTO0 TUIaHa, TOr0TOBKA 00YJAIOINXCS K OCO3HAHHOM, YTITyOJICHHOH, CAMOCTOSTENEHOMH
paboTe HayqHOTrO XapakTepa B BEIOpaHHON 001acTH MPO(heCcCHOHATIBHON AESTENBHOCTH, T.€. 0OecIieueHne CBA3U MEXIY
Hay4YHO-TCOPETHYECKOM U MPAKTUUECKON ITOJrOTOBKOH 00yJarOIMXCsl U MOTYy4YEHUS] MU OIIbITA IIPAKTHYECKOH
JeATeIIbHOCTH, CO3/IaHUHN YCIOBHH JUTS ()OPMHUPOBAHMS MPAKTHUSCKUX KOMITCTCHIIMH.

1.2 | 3amaum mpaKTHKU:

1.3 | - yruryOneHune 3HaHWH 10 aHANIM3Y BHYTPEHHEH M BHEIIHEH Cpeibl KOMIIaHHH;

1.4 | - npuoOpeTeHre NpaKTHYECKUX HABBIKOB IO cOOpy 1 00paboTke HH(OpMAIMY, UCTIOIB30BAHUIO COBPEMEHHBIX CPEICTB
00paboTKu HHOPMAIHH;

1.5 | - popmupoBaHue crIOCOOHOCTEH, HEOOXOAUMBIX JUIS OPTaHU3AIMH MAPKETHHTOBBIX UCCIICIOBAHUI,

1.6 | - oBIaieHNE HABBIKAMH 110 CTPYKTYPUPOBAHUIO 33734 U ONPEICIICHUIO CTpaTeruil JOCTHKEHHUS IIOCTaBICHHOH LIS B
o0JacTH cepBHca KWIHIHO-KOMMYHAIBHOH cepsl;

1.7 | - 3HAKOMCTBO C TEHJCHIMSIMHU MEXKIYHAPOIHOTO U POCCHICKOr0 PhIHKA YCIIYT B cdepe cepBHca;

1.8 | - mpuBUTH HaBBIKK 0OOOIICHUS PE3yIBTATOB aHATHN3A, OLIEHKH MEPOIIPUSTUI [0 COBEPIICHCTBOBAHUIO OPTaHU3aINN
po(hecCHOHANIBHOMN JeATENIbHOCTH;

1.9 | - kommekcHoe popMupoBanre NpodecCHOHATBHBIX KOMIIETEHIINH;

1.10 | - pa3BuTHE CIOCOOHOCTU K 000OIICHNUIO, aHATHU3Y, BOCIPUATHIO HH(OPMAIUU, TOCTAHOBKE LIEJIH U BEIOOPY IyTeil ee
JOCTHKEHHS;

- UCTIONIB30BaHNE METOI0B HAYYHOT'O MIPOTHO3UPOBAHUS CIIPOCA CEPBUCHBIX YCIYT HAa JOITOCPOUYHBIA IEpHOJ U
MOHHUTOPHHIA PBIHKA YCIIYT;

1.12 | - yMeHHe HCIONB30BaTh CIIOCOOBI, CPECTBA, KPUTSPHH VIS peai3allii HHOOPMAIIOHHBIX TEXHOIOTHI B CEPBUCHOM

JACATCIIBHOCTH,

2. MECTO JUCIHHIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b2.B.02

2.1 | TpeGoBaHus K NpeaBapUTe/ILHOI NOArOTOBKE 00YYaI0LIerocs:

2.1.1 | CuctemHbIl aHAIN3 B CEPBHCE

2.1.2 | O3HakoMuUTEIbHAS IPAKTUKA

2.1.3 | CepBucHas AesSITeTbHOCTh

2.1.4 | CepBucomnorus

2.2 | JucuMmInHbI ¥ PAKTUKH, IJI51 KOTOPBIX 0CBOEHHE JAHHON JMCUHMIIJIMHBI (MOAYJ/Is1) HEOOXOIMMO KaK
npeaiIecTByOIIee:
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[IpoekTipoBaHKe yCIIyr Ha MPEANPUATHSIX CepBUCA

3. KOMOETEHIIMY OBYYAIOIIETOCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI I CLIUTLIMHBI
(MOJYJIST)

YK-6.3: OuennBaer Tpe0OBaHUS PBIHKA TPY/AA U NPEII0KEHHs 00pa30BaTeJbHbIX YCIYT U BHICTPAUBAHUS TPACKTOPUH
c00CTBEHHOT0 NPOod)eCCHOHATIBLHOIO POCTA

3HaTh:
VYposens | | pparmMeHTapHBIC 3HAHHUSA KOHBIOHKTYPHI PHIHK TPYAA M HOPAIKA HOCTPOCHUS TPACKTOPHH IPO(HECCHOHATIBHOTO
pocta
VYpoBens 2 | o0miye, HO HE CTPYKTYPUPOBAHHbIC 3HAHNUSI KOHBIOHKTYPHI PBIHK TPYyZa U MOPS/IKa IIOCTPOCHUS TPACKTOPHU
po(heCCHOHAIBHOTO POCTa
VYposeHs 3 | chopMupOBaHHBIEC 3HAHNS KOHBIOHKTYPHI PBIHK TPYy/a U MOPSIKA TOCTPOCHHS TPACKTOPHH MPO(ECCHOHAIEHOTO
pocta
Y™mers:
VYposens | | cmabo chopMupoBaHHBIE YMEHHS BRICTPAUBAThH TPACKTOPHUIO MPO(ECCHOaHIFHOTO POCTa C YUETOM TpeOOBaHUH
pBIHKa
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE YMECHUSI BHICTPaNBAaTh TPAEKTOPHIO MPO(ECCHOaHIFHOTO POCTa € Y4€TOM TpeOOBaHUI PhIHKA
VYpoBens 3 | chopMupOBaHHBIE YMEHUSI BBICTPAaUBATh TPACKTOPUIO NPOPECCHOAHIBHOTO POCTA C YUETOM TPEOOBAHHUH PHIHKA
Baagers:
VYposenb | | cnabo chopmMupoBaHHbIE HABBIKM TOCTPOCHHUS INIaHA TMYHOCTHOTO Pa3BUTHUS
YpoBeHb 2 | YaCTUYHO OCBOEHHBIE HABBIKM INIOCTPOEHHMS IJIaHA TMYHOCTHOTO PAa3BUTUS
VYposens 3 | chopMUPOBAHHBIE HABBIKM MTOCTPOEHMS IIAHA IMYHOCTHOTO PA3BUTHS




IIK-1.1: Baageer 0co0eHHOCTSIMH PaG0YUX NMPOLECCOB, KOHCTPYKTHBHBIX pelieHUil 00beKTOB cepBHca IPU BbIOOpe MIIN
pa3padoTKe TEXHOJIOTHYECKUX MPOLECCOB; TPEGOBAHUSIMH MPOU3BOACTBEHHOI THCIHILINHBI, IPABUJI N0 OXpPaHe TPYAAa U

MOKAPHOIi 0€30MACHOCTH NPH OCYLIECTBIEHHU TeXHOJIOTHYeCKOro mpouecca

3HaThb:

Yposens 1

OtaenpHBIE 0COOEHHOCTH PadOYNX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHHI 00BEKTOB CepBHCa IIPH BEIOOpE HITH
pa3paboTKe TEXHOIOTHYECKHUX MPOIECCOB; TPEOOBAHNSIMH IIPOU3BOACTBEHHOH IUCIIUILUINHEL, IPABHII IO OXPaHe
TpyZAa 1 HOKapHON 0€30MacHOCTH MPH OCYIIECTBICHUH TEXHOJIOTHYECKOro Ipolecca

YpoBeHs 2

OCHOBHBIE 0COOCHHOCTU pabOYHX MPOLIECCOB, KOHCTPYKTHUBHBIX PEIICHHH 0OBEKTOB CEpPBHCA ITPU BEIOOPE WITH
pa3paboTKe TEXHOIOTHYECKHUX MPOIIECCOB; TPEOOBAHUSIMH IIPOU3BOACTBEHHOM IHCIIMIUTNHEL, TIPaBHII IO OXpaHe
TpyZAa ¥ HOKapHOH 0€30MacHOCTH TIPH OCYIIECTBICHUH TEXHOJIOTHYECKOTOo Ipolecca

Yposensb 3

OcobenHOCTH PabOUNX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB CEpBICa IIPH BEIOOpE MK pa3paboTke
TEXHOJIOTHYECKHX MPOLECCOB; TPEOOBAHUAMHU ITPOU3BOACTBEHHOM AMCLUMUILIMHBIL, TIPABHJI IO OXpaHe Tpyna U
MOKapHOH 0€30MaCHOCTH NIPH OCYIIECTBICHUN TEXHOJIOTHUECKOTO Mporiecca

YMmerhb:

Yposens 1

Hcnons30BaTh OTAEIbHBIE 0COOCHHOCTH PabOYHNX IIPOLECCOB, KOHCTPYKTHUBHBIX PELICHHI 0OBEKTOB CEpBHCa PH
BBIOOpE WM Pa3pabOTKe TEXHOJIOTHIECKHX MTPOIECCOB; TPEOOBAHMSIMH ITPOU3BOICTBEHHON AMCIUTUIIHEL, TIPABIIT
10 OXpaHe TPy/a U MOXKAPHOIT 6e30MaCHOCTH IPH OCYLIECTBICHUH TEXHOJIOIHYECKOTO IpoLecca

Yposens 2

Hcronb30BaTh OCHOBHBIE OCOOEGHHOCTH PabOUYMX NPOLECCOB, KOHCTPYKTHBHBIX PEIICHNH 00BEKTOB CepBHCa TIPH
BBIOOPE MM Pa3pabOTKe TEXHOJIOTHUYECKHX MPOIIECCOB; TPEOOBAHUSIMHU TPOU3BOACTBEHHON AUCIUIIINHEL, TIPABHIT
110 OXpaHe TPy/a 1 I0KapHOH 0e30IIaCHOCTH IIPH OCYIIECTBICHUH TeXHOJIOTHIECKOro Iponecca

Yposens 3

Hcrons30BaTh 0COOEHHOCTH pabOYHX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHHUI 0OBEKTOB CEpPBHCA IIPH BEIOOPE HIIH
pa3paboTKe TEXHOIOTMYECKHX IPOLIECCOB; TPEOOBAHUSIMH MPOU3BOICTBEHHOM AUCIUIUIMHEI, IIPABUII 10 OXpaHe
TpyZia ¥ NOXKapHOH O€30I1aCHOCTH MPHU OCYIIECTBICHUN TEXHOJIOTHYECKOT0 Iporiecca

Baanersn:

Yposens |

HaBbIxamu, MO3BOJISIONIMMY YYUTBIBATh OTJEIbHBIE OCOOEHHOCTH PabounX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUI
00BEKTOB CepBHCa IIPH BEIOOPE MK pa3paboTKe TEXHOIOTHYECKHUX MPOIECCOB; TPEOOBAHNIMH ITPOU3BOICTBEHHOM
JUCIUIUIMHBL, IPaBHUI [0 OXpaHe TPpyAa U MOXKapHOH 0e30MacCHOCTH IPH OCYIIECTBICHUN TeXHOIOTHUECKOTO
npoliecca

YpoBeHsb 2

HaBpikaMu, 03BOJISIOIMMY YIUTHIBATH OCHOBHBIE OCOOEHHOCTH PabOYMX MPOLECCOB, KOHCTPYKTUBHBIX PELIEHUN
00BEKTOB CepBHCa IIPH BEIOOpE MK pa3paboTKe TEXHOIOTHYECKHUX MPOIIECCOB; TPEOOBAHUIMH ITPON3BOICTBEHHOM
JUCIUIUIMHBI, IPABHI [0 OXpaHe TPpyAa U MOXKAPHOHU 0€30MaCHOCTH IPH OCYIIECTBICHHN TeXHOIOTHUECKOTO
nporuecca

Yposens 3

HaBpikamu, 03BOJISIIOIIMME YIUTHIBATH OCOOEHHOCTH PabOUYMX MPOLIECCOB, KOHCTPYKTUBHBIX pEeIIEHUH 00BEKTOB
cepBHca ITpH BEIOOPE MITH pa3pabOTKe TEXHOJIOTHYECKUX TPOIECCOB; TPEOOBAHMAMH IIPOU3BOACTBEHHOM
JVCIUIUIAHBI, IPABHII IO OXpaHe TPpyAa U MOXKAPHOH 0€30MaCHOCTH IPH OCYIIECTBICHHN TEXHOIOTHUECKOTO
npolecca

IIK-1.2: YuyacTByeT B BbIOOpE MaTepHAIbHBIX PECYPCOB, 000PYI0BAHUS AJIsl OCYILIECTBJEHHS MPOIecca cepBHCca

3HaTh:
VYposens | | pparmMeHTapHBIC 3HAHHA BEIOOpPA MATEPHATIOB M KOMIUICKTYIOIIUX IIPH OKAa3aHIH aBTOCEPBUCHBIX YCIyT
VYposeHs 2 | o0mue, HO HE CTPYKTYPHPOBAHHBIC 3HAHHUSA BHIOOPA MAaTEPHAIOB M KOMITIEKTYIONINX IIPH OKa3aHUU
aBTOCEPBUCHBIX YCIYT
VYposens 3 | cpopMupoBaHHBIE 3HAHHST BBIOOPA MAaTEPUAIOB M KOMIUICKTYIOIINX ITPU OKa3aHUU aBTOCEPBUCHBIX YCITYT
Y™mers:
Yposenb | | cnabo chopMupoBaHHBIE YMEHUS U3 UMEIOIIETO MEPeYHs aBTOIKCIUTYaTALlMOHHBIX MaTepHaioB BEIOKPATh
HEOOXOANMBIN JUISl OKa3aHHs CEPBUCHOTO ITpoLiecca
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE YMECHUSI U3 MMEIOIIETO MIEPEUHS aBTOIKCILTyaTallHOHHBIX MAaTEpHAIOB BEIOMPATD
HEOOXOAMMBII 1T OKa3aHUS CEPBUCHOTO MPOIIecca
VYposeHs 3 | chopMHUpPOBAaHHBIE YMEHHS W3 UMEIOIIETO [IEPEYHs aBTOIKCILTYyaTallHOHHBIX MAaTePHAIOB BEIONPATh HEOOXOANMBIH
JUISL OKa3aHUS CEPBUCHOTO Mpoliecca
Baagers:
VYposens | | cnabo chopMupoBaHHBIE HABBIKKM OKA3aHMSI CEPBUCHBIX YCIIYT aBTOTPAHCIOPTHBIM MPEANPUSTUEM
YpoBeHb 2 | YACTUYHO OCBOEHHBIE HABBIKM OKA3aHMSI CEPBUCHBIX YCIIYT aBTOTPAHCIOPTHBIM MPEAPUSTUEM
VYposens 3 | chopMUpOBaHHBIE HABBIKM OKA3aHHS CEPBUCHBIX YCIIYT aBTOTPAHCIIOPTHBIM MIPEAIIPUSTHEM
ITK-1.3: IlpuMeHsieT METO/ABI HCIIOJIL30BAHNS THIIOBBIX TEXHOJIOTHYECKHX NPOLECCOB
3HaTh:
VYposeHns | | pparMeHTapHBIC 3HAHHUS OCHOB TEXHOJIOTHIECKOTO TIPOSKTHPOBAHNS  OPTaHU3AINH THIIOBBIX CEPBHCHBIX
MIPOLIECCOB
VYposeHs 2 | o0mue, HO He CTPYKTYPUPOBAHHBIC 3HAHUS OCHOB TEXHOJIOTMYECKOTO MIPOSKTUPOBAHHS U OPTaHU3AI[HH TUIIOBBIX

CCPBUCHBIX MPOLCCCOB




Yposens 3

C(l)OpMHpOBaHHI)Ie 3HAHUA OCHOB TEXHOJIOTUYECKOTO MPOCKTUPOBAHUA U OPTraHU3al TUIIOBBIX CEPBUCHBIX
IpoueccoB

Ymern:
VYpoeens 1 | cmabo chopMupoBaHHBIC YMEHUSI pa3padaThIBaTh TUIIOBBIC TEXHOJIOTMIESCKUE MPOLIECCHI OKa3aHHS YCIYTH
VYpoBeHb 2 | YaCTUYHO OCBOEHHbBIE YMEHHs pa3pabaThIBaTh TUIIOBbIE TEXHOJIOTMYECKHE IPOLIECCH OKAa3aHUs YCIYTH
VYposenb 3 | chopMUpOBaHHBIC YMEHUs pa3padaThiBaTh TUIOBBIC TEXHOIOTHYCCKUE MTPOLIECCHI OKA3aHUsl YCIYTH
Baagers:
Yposenb | | cnabo chopMupoBaHHBIE HABBIKHM peai3aluy pa3pab0oTaHHBIX TEXHOIOTHYECKUX MPOIECCOB
YpoBeHb 2 | 9aCTUYHO OCBOEHHBIE HABBIKH PEaTM3alui pa3pabOTaHHBIX TEXHOIOTHUECKUX MPOLIECCOB
Yposenb 3 | chopMUpOBaHHbBIE HABBIKU peaIN3alliK Pa3paOOTaHHBIX TEXHOJIOTHYECKHUX MPOLIECCOB
IIK-2.3: YuacTByeT B OPraHu3aiyu npouecca nperocTaBjieHus yCJIyrd B pAaMKax COrVIACOBAHHBIX YCJIOBUIA
3HaTh:
VYpoBenb 1 | pparMeHTapHbIC 3HAHUS COBPEMEHHBIX TCHICHITHIA Pa3BUTHUS OTPACITH, PAIIMOHATBHOTO UCTIONBE30BaHHS PECYPCOB,
Tporecca OKa3aHus YCIYT B 3aIaHHBIX YCIOBHSX
YpoBens 2 | o0mue, HO HE CTPYKTYpUPOBAaHHbIE 3HAHUSI COBPEMEHHBIX TEHISHIIMN Pa3BUTHSI OTPACIH, PAIHOHAIEHOTO
HCIOJb30BAaHUS PECYPCOB, IIpOLiecca OKa3aHUsl YCIYT B 3aJJaHHBIX YCIOBUAX
VYpoeeHs 3 | chopMUpOBaHHBIC 3HAHUS COBPEMEHHBIX TCHACHIINI Pa3BUTHS OTPACIH, PAlHOHAIBHOTO UCIIOIh30BAHHUS PECYPCOB,
rporecca OKa3aHus YCIYT B 3aJIaHHBIX YCIIOBHSIX
Ymern:
VYposenb 1 | cnabo chopMupoBaHHbIE YMEHHUST POPMYIHPOBATH OCHOBHBIE TPEOOBAHMSI K TOTOBOM MPOIYKIIMU H TIPOIIECCY
OKa3aHMs KIMEHTOOPUEHTUPOBAHHBIX YCIYT
YpoBeHb 2 | 9aCTUYHO OCBOEHHBIE YMEHUSA(POPMYIHUPOBATH OCHOBHBIE TPEOOBAaHMS K TOTOBOW MPOIYKLIUH U MPOLIECCY OKa3aHHsI
KJIMEHTOOPUEHTUPOBAHHBIX YCIYT
VYpoeeHs 3 | chopMupoBaHHBIE YMEHHS (HOPMYIHPOBATH OCHOBHBIC TPEOOBAaHHS K TOTOBOW IPOAYKIUH U IIPOLIECCY OKa3aHHs
KITMEHTOOPUEHTHPOBAHHBIX YCIYT
Baapers:
Yposenb 1 | cmabo chopMupoBaHHBIC HABBIKH aHAIN3UPOBATH M COBEPIIEHCTBOBATH MPOIECC OKA3aHUS CEPBUCHBIX YCIYT B
3aBHCUMOCTH OT TPeOOBaHUI KITMEHTOB
YpoBeHb 2 | 9YaCTUYHO OCBOEHHBIE HABBIKH aHAJIM3HPOBATH U COBEPIICHCTBOBATH MPOLIECC OKA3aHUsI CEPBUCHBIX YCIIYT B
3aBHCUMOCTH OT TpeOOBaHUI KIIMEHTOB
VYpoBeHs 3 | chopMUpOBaHHBIC HABBIKH aHAIM3HPOBATH M COBEPIICHCTBOBATH MPOIIECC OKA3aHMs CEPBUCHEIX YCIIYT B
3aBHCUMOCTH OT TPeOOBaHUI KITMSHTOB
IIK-3.3: Ucnoab3yeT MeTOAbI IPUHATHUS PellieHUs] 10 IPUMEeHEeHUI0 pecypcocheperaomux TeXHOJI0rui
3HaTh:
VYposerb 1 | OCHOBBI HCITOJIB30BAHUS METOJIOB IIPUHSTHS PEIICHIS ITO MTPUMEHEHUIO PeCypcocOeperalonux TeXHOIOTHA
VYporenb 2 | [Iponieaypy HCIOIB30BAHUS METOJIOB TIPUHSITHS PEIICHUS IO MPUMEHEHUIO PECypCcocOeperalonifx TEXHOIOTHIA
VYposenb 3 | CucreMy UCIOIB30BaHUS METOOB IPUHSTHUS PEILIEHUS 10 IPUMEHEHUIO pecypcocOeperarnmx TeXHOIOI
Ymern:
VYpoBenb | | Peanmn3oBbIBaTH OCHOBBI HCIIOJIB30BaHUS METOIOB MIPUHATHS PELISHHUS 0 IPUMEHEHHIO pecypcocOeperaromux
TEXHOJIOTHI
YpoBens 2 | Peanmn3oBEIBATH MPOLIEAYPY HCIIOIB30BAHUS METOIOB IPUHSTHS PEIICHHS ITO TPUMEHEHUIO PeCypcocOeperaonmx
TEXHOJIOTUH
Yposenb 3 | Peanmn3oBbIBaTH CUCTEMY UCIIOJIB30BaHUS METOIOB MIPUHATHS PELICHUS IO IPUMEHEHHIO pecypcocOeperaromux
TEXHOJIOTHI
Buaaners:
VYposens | | HaBbikamu, O3BOJISIOIIMMY BHEAPSATH OCHOBBI UCIOJIb30BAHUS METOAOB MPUHSTHUS PEILIEHHS 10 IPUMEHEHUIO
pecypcocOeperaromnx TeXHOJIOT Ui
VYposens 2 | HaBbikamu, TIO3BOJISTIONIMMH PEATM30BBIBATH MPOIICAYPY HCIIOIB30BAHUS METOIOB IPUHSTHUS PEIICHUS 110
MIPUMEHEHHIO PeCypcocOeperaloninx TeXHOIOTHIA
Yposenb 3 | HaBbikamu, O3BOJISIOIIMMU BHEAPSATH CUCTEMY HCIIOIB30BAHUS METOOB PUHATHS PEIICHUS 110 TPUMEHEHHIO

pecypcocOeperaroImx TeXHOIOTHi

B pe3yJbTaTe 0CBOCHUA TUCHUIIJINHBI oﬁyqamnmﬁcﬂ JOJIKECH

31 | 3HaTb:




3.1.1

9KOHOMHUECKHE CIIOCOOBI OIEHKH Y (PEKTHBHOCTH PE3yJIbTATOB IS TEIFHOCTH B CEPBUCHBIX KOMITAaHHH; IPaBMIIa
JIEIOBOTO OOILCHUST; TIPaBHiIa B3aUMOJICHCTBHS C KOJJIGKTHBOM; [IPaBuJia JIEJI0BOH MEPENUCKH; IIPaBUIIa OpraHUu3alin
JEATEIHOCTH B HHAYCTPUH CEpBUCa; OCHOBHBIC TpeOOBaHNS HH(POPMAILIOHHOH 0€30I1acHOCTH; O0IIEeTIPaBOBbIC 3HAHUS B
pa3nuUHBIX cepax AEATETBHOCTH, B TOM YHCIIE C YIETOM COIMAIBHOM MOIUTHKH TOCYAapCTBa,MEX/TyHAPOIHOTO U
POCCHIACKOTO IIpaBa; OCHOBHBIE KaTETOPUH, SJIEMEHTH! H MPUHIIUIIBI OPTaHU3aIMK pabOTh CEPBUCHON (hHPMBI; CIIOCOOBI
(hopMHpPOBaHHMS CTPATETHHU CEPBUCHOTO MPEIIPHUATHUS; COBPEMEHHbBIE TEXHOJIOTUH IPUMEHsIEMBIE B cepe CepBHca;
OCHOBHBIE KaTeTOPHH, JIEMEHTaMH ¥ IPUHITUIIAMH CaMOOPTaHM3aIliH, CAMOPa3BUTHS; CTAHAAPTHEIC 331a91
npodeccHoHANBHOH AeITeTPHOCTH Ha OCHOBE HH(POPMANNOHHOI 1 6nbnmorpadguaeckoit KyIbTyphl ¢ IPUMEHEHHEM
NH()OPMaLMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH 1 C yI€TOM OCHOBHBIX TPeOOBaHHI MH(YOPMALMOHHON
0€301acHOCTH, OCHOBBI HCCIIEIOBAaHUH CONMATBHO-TICHXOJIOTHUECKUX 0COOCHHOCTEN MOTPEOUTENS C yIETOM
HaIMOHAJIFHO-PETHOHANBHBIX U IeMOrpapuIecKuX (GakTOPOB HAYTHO-TEXHUIECKYI0 HH(OPMAIIHIO, OTEIECTBEHHOTO H
3apy0e’KHOTO OIIBITa B CEPBUCHON IEATENBHOCTU

3.2

YMmerhb:

3.2.1

MIPUMEHSATBH pacdeTsl 3G (HEeKTHBHOCTH pe3yabTaTOB AEATEIHHOCTH KOMIIAHUI; PEIIaTh CTaHJaPTHBIC 3aJaUH
po¢eCCHOHATIBHOM NesITeNbHOCTH Ha OCHOBE MH(OPMAIIMOHHOH 1 6uOInorpaduueckoi KyabTypbl ¢ IPUMEHEHUEM
MH()OPMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH 1 C yI€TOM OCHOBHBIX TpeOOBaHHI MH(YOPMaMOHHON
0€3011acCHOCTH; MPUMEHATH KOMMYHHKAIIMOHHBIC HABBIKH, CTTIAKUBATh KOH(MIMKTHEIE CHTYAINH, IPOBOANTE
HCCIEOBAaHUS COIHATBHO-TICUXOJIOTHIECKIX 0COOCHHOCTEH OTPEOHUTENS ¢ YIETOM HAIIMOHAIBHO-PETHOHATIBHBIX U
aeMorpapuyeckux (pakTopoB; TOJIEPAHTHO BOCIIPUHUMATH COLMAIIbHBIE, STHUUECKUE, KOH()ECCHOHABHBIC U KYJIBTYPHBIC
pasiIu4ns; OPraHNU30BbIBATh HCCICAOBAHNS COLMAIBHO-IICHXOIOTHIECKIX 0COOCHHOCTEH NOTpeOuTelIs ¢ y4eToM
HaIMOHAJIFHO-PETHOHANBHBIX U JIeMOrpapuIecKuxX (GakTOPOB OPraHU30BATH CEPBUCHBIH MPOIECC Ha MPEAPUATHSX;
IIPOBOANTB BBIOOP PECYPCOB U CPEIICTB € YIETOM TPeOOBaHMIT MOTPEOUTEIS HCIIOIb30BATh Pa3IMYHbIC HCTOYHUKI
nH(OpPManUK T0 00BEKTY CEPBHCA; HCIIOIb30BATh OOLIECIPABOBBIC 3HAHUS B PA3INYHBIX chepax ASSATEIbHOCTH, B TOM
YHCIIe C YIeTOM COIMAIBHOHN IMOJMTHKY TOCYAapCTBa, MEXKIYHAPOIHOTO W POCCHHCKOTO ITpaBa; MPUMEHSTh IT0JTydeHHbIC
3HAHMSA B PA3IMYHBIX cepax AesATeIbHOCTH, pa3padaTeiBaTh U IPHUMEHITh HHHOBALIUH; HAyIHO-TEXHUIECKOH
nH(OPMaLUH, OTEUYECTBEHHOTO U 3apyOe)KHOTO OIbITa B CEPBUCHON JIEITEIbHOCTH; HAyIHO-TEXHUUECKOH nH(OopManum,
OTEUECTBCHHOTO M 3apyOe)KHOTO OIIBITA B CEPBUCHOI JEATCIHHOCTH; BHEAPITH COBPEMEHHEIC CEPBHUCHBIC TEXHOJIOTHIT B
IIPOIIECC MPEIOCTABICHHS YCIIYT; IPUMEHSATH 3BAHHS M IPUHIUIIAMH CaMOOPTaHI3aIHH, CAMOPA3BUTHS HA IIPAKTHUKE.
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Buaanernb:

33.1

criocobamu pacuera 3 (HEKTHBHOCTH JEATEILHOCTH PE3yIbTaATOB CEPBUCHBIX MPEANPHUATHI; HAaBBIKAMH PEIICHUS
CTaHAAPTHBIX 3a7a4 MPOPECCHOHANBHOH NeITeIFHOCTH Ha OCHOBE HH(POPMANMOHHOI 1 6nbnuorpaduaeckoil KyabTypsl C
HpUMEHEHHEeM HH(POPMAMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHHI U ¢ Y4ETOM OCHOBHBIX TpeOOBaHUH HH(POPMAIIMOHHOM
0€301aCHOCTH; HaBBIKAMH MEXJIMYHOCTHBIX U JIEJIOBBIX KOMMYHHKALUH; IIPAaBHIAMH OpTaHU3aLMH JAEATEIBHOCTH B
HHITyCTPUH CEPBICA; OCHOBHBIMHU KaTETOPUSIMH, SJIEMEHTAMH U TIPUHIUIIAMH OPTaHU3alNuy PadOTHI CePBUCHOMN (GUPMEL;
3HAHMUSAMH B Pa3JINUHBIX chepax AeATeIbHOCTH, IPaBIIIaMU pa3paboTKU U IPHMEHEHNUsI MHHOBAIU; 00IIepaBOBBIMH
3HAHUSMH B Pa3INYHBIX cepax AESTEILHOCTH, B TOM YUCIIE C yUETOM COLHAILHON IOJIUTHKHU rOCyNapCTBa,
MEXIYHApOIHOTO M POCCHIICKOTO TpaBa; HABBIKAMH HUCCIIEIOBAHUH COI[MATEHO-TICHXOJIOTHIECKIX 0COOEHHOCTEH
MOTPeOUTENS C yIeTOM HalMOHAIBFHO-PETHOHANBHBIX U AeMOorpapuaecKkux (pakTopoB; MPEACTABICHUSIMHI O COBPEMEHHBIX
TEXHOJIOTUSIX IPHUMEHSEMBIX B chepe cepBHca; HaBbIKAMHU BHEAPEHHSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHI B POLIECC
IPEeIOCTaBIICHHS YCIIYT; 3BaHUS M IIPUHIUIIAMU CaMOOPTaHU3allUH, CAMOPA3BUTHS.

4. CTPYKTYPA U COJIEPJKAHUE JUCIUAIIIMHBI (MOAYJIST)

Kon

3aHATHSA

Kommneren-
102004

HaumMeHoBaHMe pa3aeioB U TeM /BH]T Yacos

3aHaTHsS/

Cemectp /
Kypc

Jluteparypa | IIpaxr.

IoAr.

Paznen 1. Pazgen 1.
1.IloaroroBUTEILHBIN ITaMN,
MPOBOIUMBIIi 1JIs1 00Yy4YAI0IIEerocst
npenoaaBaTeJsiMu

1.1

VK-6.3 IIK-

1.1 TIK-1.2

IK-1.3 TIK-
23

JI1.1J11.2 2

J1.3J12.1

J12.2J13.1
0132

YcranoBouHas Jekuus (LeIu, 3a1a4, 3 2
cpoxu npaxtukn) /Cp/

1.2

VK-6.3 IIK-
1.1 TIK-1.2
IK-1.3 TIK-
2.31IK-3.3

JI1.1J11.2 4

J1.3J12.1

J12.2J13.1
0132

HHCTpyKTaX 110 TEXHUKE 3 4
6e3onacuoctu /Cp/

1.3

Ipumeuyanne

[Mony4eHne UHAUBHUIYAIBHOTO 33 JaHH,
CO/Iep)KaHusl U IUITAHUPYEMOT'O pe3yJibTara
[IPaKTHKH, pa3padoTKa KaJIeHAapHOTO
IJ1aHa POXOXACHHs MpakTuku /Cp/

VK-6.3 IIK-
1.1 TIK-1.2
IK-1.3 TIK-
231IK-3.3

J1.1J11.2

JI1.3J12.1

J12.2J13.1
31032

Paznen 2. [ToaroroBka oT4yera mo
Pe3yabTaTM MPOXO0KIEHUSI MPAKTHKH




2.1 Beenenue (Lenb, 3amaun MpakTUKH, 12 VK-6.3 IIK- JI1.1J11.2 12
MECTO MPOBEJCHUS MPAKTUKH, 1.1 TIK-1.2 JI1.3J12.1
nHpopMannoHHas 0a3a HCCIIeJOBaHN, IIK-1.3 IIK- JI2.2J13.1
npueMsl 1 MeTosl. CTpyKTypa 2.31IK-3.3 3132
otyera) /Cp/

2.2 OCOOEHHOCTH OCYILECTBICHUS 32,47 | YK-6.3TIK- | JI1.1 JI1.2 30
TEXHOJIOTHYECKHX TPOIIECCOB B cepe 1.1 TIK-1.2 JI1.3J12.1
cepBUCHOH nesitenbHOCTH /Cp/ IIK-1.3 IIK- JI2.2J13.1

2.3TIK-3.3 3132

2.3 Pa3paboTka pekomeHganui no 41,2 | YK-6.31IIK- | JI1.1J11.2 44
COBEPIICHCTBOBAHHIO M BHEJPEHUIO 1.1 TIK-1.2 JI1.3J12.1
TEXHOJOIMYECKUX IIPOLIECCOB IIK-1.3 IIK- J12.2J13.1
MIPeAOCTaBICHUS CePBUCHBIX yciuyr /Cp/ 23 3132

2.4 Mertoauueckre acleKThl OLICHKU 40,8 | YK-6.31IK-| JI1.1J11.2 40
3(h(HEKTUBHOCTH TEXHOJIOTHIECKUX 1.1 TIK-1.2 JI1.3J12.1
TIPOIIECCOB MpepocTaBieHus yeayr /Cp/ MK-1.31IK- | JI2.2J13.1

2.3TIK-3.3 3132

2.5 3axmouenne. Odpopmienue 3auera /Cp/ 8 VK-6.3TIK- | JI1.1J11.2 8
1.1 TIK-1.2 J1.3J12.1
MK-1.3TIK- | JI2.2J13.1
2.31IK-3.3 3132

2.6 ITonBeneHne UTOTOB MPAKTHKH. 3aluTa 1,53 | VK-6.3 IIK- JI1.1J11.2 1
oruetoB /UKP/ 1.1 TIK-1.2 J1.3J12.1

MK-1.3 K- | J12.2J13.1
2.31IK-3.3 3132

5. ®OHJ] OHNEHOYHbBIX CPEJACTB

5.1. KoHTpoasHbIe BONPOCHI H 3aJaHHS

Bonpocs! k 3amure:
. UcTopudeckoe pa3BUTHE CEPBUCHOMN JIEATETBHOCTH U OCOOEHHOCTH €€ CTAHOBIICHHS B COBDEMEHHOM MHMPE.
. CepBuCHast AESTENBHOCTD M TOTPEOHOCTH YEOBEKA.
. NH(bopMaIOHHEIH cepBUC: MPOOIIEMBI U IEPCIEKTUBHI PA3BUTHSI.
. OcoOeHHOCTH Pa3BUTHUS CEPBUCHON NESATENLHOCTH B PoccHu: HCTOPHS U COBPEMEHHOCTD.

. Bunpl cepBuCHO# A€TEIHHOCTH.

. I'moGanbHbIe HH)OPMAIIOHHBIC CETH M CEPBHUCHAS ACATEIBHOCTb.
. [TIpoGeMbI IepexoHOTO eproaa OT HHAYCTPHAIEHOTO K HHPOPMAMOHHOMY OOIIECTBY.
. OCOOEHHOCTH TICUXOJIOTHH YITPABJICHUS B CEPBUCHOHN IEATEITHHOCTH.

1
2
3
4
5
6. IndopmaronHslii cepBuc 1 HTEpHET-5KOHOMUKA.
7
8
9
1

0. [Tpobaemsl pa3BUTHS cepbl YCIYT: TEOPHUS U MIPAKTHKA.

5.2. Tembl NMCBMEHHBIX PadoT

He npenycmotpeno

5.3. ®oHp OLIEHOYHBIX CPECTB

Kommiekt OLCHOYHBIX MAaTEPUAJIOB IO AUCHUIUIMHE MPpUIaracTcsa

5.4. IlepeyeHb BU/IOB OLCHOYHBIX CPEICTB

Koncnekr nexkuuil, IpakTU4ecKue 3a1aHusl, KOMIUIEKT 3aJaHui U1l IPOBEPKU 3HAHUN

6. YAEBHO-METOJANYECKOE U UTHOOPMAINMOHHOE OBECIIEYHEHUE JUCHUIIJIMHBI (MO YJIS)

6.1. Pekomennyemas tuteparypa

6.1.1. OcHoBHasl JuTepaTypa

ABTOpHI, COCTaBUTENN 3armaBue W3natensctBO, TOX | Anpec
JI1.1 | AT'TY, Kag. CepBuHCHas JIOTHCTUKA: METOJI. YKa3aHUs Pocrtos w//1.: U1], https://ntb.
"CTulI™; coct. T.I'. JAI'TY, 2018 donstu.ru/
3aiHy/UIMHA content/se
rvisnaya-
logistika-

metod-
ukazaniya
JI1.2 | Pynenxo JI. JI. CepBucHas IeATeNbHOCTh: YueOHoe nmocobue Mocksa: JamkoB http://ww
u K, Aii [Tn Op w.iprbook
Menua, 2018 shop.ru/75
199.html




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec

JI1.3 | CBupuaenko O.I1., CepBucHas IesSTeIbHOCTE: YueOHoe mocodue Mocksa: OO0 http://znan
Xwmenes B.B. "HayuHo- ium.com/c
M3JaTebCKAN atalog/doc
uentp UHOPA- ument?
M", 2019 id=33595
2
6.1.2. JlonotHUTEIbHAS JTUTEPATYPa
ABTOpBI, COCTABUTENN 3arnaBue W3natenbcTBO, TOX Anpec
JI2.1 |Benenuuckuii B.I'. CepBucHas 1eATENbHOCTh: Y UEOHUK M.: Kunopye, 2013
JI2.2 | Pomanosuu JK.A. CepBucHas IeATENbHOCTh: YUEOHUK M.: NamxkoB u K,
2015
6.1.3. Meronquueckue pa3padoTku
ABTOPBI, COCTABHUTENN 3arnaBue UznarenbcTBO, TOIT Anpec
JI3.1 |AI'TY; coct. AT. PykoBoICTBO [T TipenoaBaTelieii o opraHu3aum u Pocros w//1.: U], https://ntb.
CanoxHuKOBa IUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUHN U CAMOCTOSATEIILHON AI'TY, 2018 donstu.ru/
pabotel o0yvaronuxcs B JIOHCKOM TOCYIapCTBEHHOM content/ru
TEXHHYECKOM YHUBEPCHTETE: METO. YKA3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. Ilepeuenb pecypcoB HH(pOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "UHTepHET"
31 | Pynenko JI. J1.CepBucHas aestenpHOCTE: Y4ueOHOe mocobue. Mocka: Jlamkos u K, Ait [Tn Op Menna, 2018
22 Ceupunenko F0.I1., XmeneB B.B. CepBucHas aesatenbHOCTh: YuebHoe mocodue. Mocksa: OO0 "HayuHo- u3aatebekuit

nentp MHOPA-M", 2017

6.3.1 Ilepeyens nmporpaMMHOro odecnevyeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Tlepeyens NHPOPMATHOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1

Wnadopmannonnas cripaBoynas cucrema KoncynsrantlImroc.CtaBpononsckuit kpaif // Pexum
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MO YJIA)

7.1

K-208

7.2

VYueOHast ayIuTOpHs AT IPOBEACHHS 3aHATHH JICKIIOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIIOBBIX U
HMHIMBUAYaIbHBIX KOHCYIBTAlMH, TEKYLIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTeCTaluu

7.3

(Cnermanu3upoBaHHas MeOeNb; TEXHUUECKHUE CPECTBA IS IPEACTABICHHS yueOHON HH(OPMAIINU, KOMIIBIOTEPHAS
TEeXHUKA, B ToM yuciie: Hoyroyk ASUS X53U;, nemoncTpanmonnsiii 5kpadH PROJECTA ; Habopsl JeMOHCTPallMOHHOTO
000pyIOBaHHS U Y4eOHO-HATIISTHBIX TOCOOMHT)

7.4

B-202

1.5

IoMmeneHue 1711 CaMOCTOATEIBHOM pabOThI, KYPCOBOTO MPOCKTHPOBAHMUS (BBIIOIHEHUS KYPCOBBIX padoT), TPYIIIOBBIX U
VH/INBUAYaJIbHBIX KOHCYTbTaIHHA

7.6

(cneumanu3upoBaHHas MeOeIb;

7.7

TEeXHUYECKUE CPEJCTBA JUISl ITPEACTaBICHHs y4eOHON nH(OpManny, KOMITBIOTEpHAs TEXHHKA, B TOM 4ncie: IBM-
COBMECTHMBIC KOMIBIOTEPHI — 10 WIT., IOKaIbHAS BBIYUCINTENBHAS CETh, BHIXOA B ITI00AIbHYIO KOMIIBIOTEPHYIO CETh
Internet)

7.8

8.

METOJUYECKHUE YKA3ZAHUA JIJIA OBYYAIOIIUXCSH IO OCBOEHUIO JJUCIUITJIMHBI (MO YJIA)

Meroandeckue YKa3aHus COACPIKAT CBEACHUS O IMMOPAAKE OpraHu3alu IMPpaKTHKNU B By3€, PA3BACHAIOT NPOUECC NPOXOKACHUA
o6yqa}oumM1/1c;1 TIPaKTUKH, PCKOMCHIAINH 110 ITOATOTOBKE, O(i)OpMJIeHI/IIO ¥ 3aIUTE OTUCTA IO MPAKTHUKE, 4 TAKKE KPUTECPUN
OLCHMWBAHUA 3aIUTBI OTUCTA MO IMPAKTUKE. MeTtoanueckne YKasaHus OpeiCTaBJICHbI B JIOKQJIbHOM CeTH HUHCTUTYTa
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Henpro MpakTUKH SBISIETCS 3aKPETICHUE TEOPETUIECKUX 3HAHUH, TTOTYUYEeHHBIX B Mpoliecce 00ydeH s, mpuoOpeTeHne
MIPAKTUYECKUX HABBIKOB 110 UCCIIEAOBAHUIO CEPBUCHOTO 0OBEKTA, U3yUeHHE €r0 OPraHu3alMOHHO-YIPABIEHYECKUX
aCIIeKTOB 1Tl (GOPMHUPOBAHMUS KOMITCTSHIIMH IT0 OPTraHW3aI[MOHHO-YIIPABICHYECKON U aHATUTHYECKOH eI TeIIbHOCTH,
OTIBITA CAMOCTOSITEIEHOM MPO(ECCHOHANBEHOM AEATEILHOCTH B 3aBUCHMOCTH OT BHIOOpa MPOQWIIS TOATOTOBKH, a TAKXKE
OCBOEHUS N1EPEJIOBOIO OIbITA.

1.2 | 3amauamMu IpakTUKHU SBISIFOTCS:

1.3 | - popmupoBaHue U pa3BuTHE MPO(HEeCcCHOHATBHBIX 3HAHUH B cepe N30paHHOTO HAIIPABICHHUS;

14]- MNPUMCHCHHUEC HAYIYHBIX MCTOJOB ITO3HAHUS B HpO(beCCHOHaJ'[BHOﬁ JACATCIbHOCTH,

1.5]- HHTCTPUPOBAHHUC 3HaHHﬁ, IMOJTYYCHHBIX B paMKaXx pasHbIX JUCHHUIIINH, UCIIOJIB30BAHUEC UX JJI PCIICHHUS aHAJIUTUYCCKUX
1 yIpaBJICHYCCKHUX 3a/1a49 B HOBBIX HC3HAKOMBIX YCIIOBUSAX,

1.6 | - mpoBeCHUE aHATH3a CEPBUCHOTO 00BEKTa — 0a3bI MPOU3BOACTBEHHOI (OpraHN3alMOHHO-YIIPABICHYCCKOH) TPAKTHKH,
M3y4eHHE €TO OPTaHU3AIMOHHO-YIIPABICHYECKIX aCTIEKTOB M UCIIOJIh30BAaHHUE €r0 PE3YIbTaTOB IS JOCTHKCHUS PEIICHUS
3aj1a4 UCCIICJOBAHNUS;

1.7 | - pa3BUTHE TBOPUYECKOTO MOAXO0/A K PEIICHUIO HOBBIX IPOOJICM U CUTYaIlnH;

1.8 | - mpoBeneHme MH(HOPMAIIIOHHO-aHATUTHIECKOH 1 MH(OPMAITOHHO-ONOIHOT paduecKoil paboThI ¢ MPHUBICYECHIEM
COBPEMEHHBIX HH()OPMAITMOHHBIX TEXHOJIOTHH;

1.9 | - yMeHu# ynpapisaTh MaTe€pUabHBIMU PECYPCAMU U NIEPCOHATIOM IPEANIPUATHUS CEPBUCA,;

1.10 | - cmocoOGHOCTH HCIIONB30BATh COBPEMEHHBIE TEXHOIOTHH B 00JIaCTH MapKeTHHTa, HHPOPMAaIMOHHBIX U
reonH(pOPMAIIMOHHBIX CUCTEM JUIS OCYILIECTBICHHUS MIPOLIECCa CEPBUCA;

1.11 | - HaBBIKOB IPEIOCTABICHHS YCIYTH C YIETOM CTICIIM(UKH pabodnX MPOIecCOB, KOHCTPYKTHBHBIX peIIeHUI 00BEKTOB
cepBHca U KIMEHTOOPHEHTUPOBAHHBIX TEXHOIOTHUH;

1.12 | - ymeHuit BEIOHpaTh MaTepHAIBHBIE PECYPCHI U CIICIIUANBHBIC CPEACTBA IS OCYIIECTBICHHUS MIPOIIECCca CEPBUCA.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: b2.B.02

2.1 | TpeOoBaHus K NpeABAPUTEIbHOI IOATOTOBKE 00y4al0IIerocs:

2.1.1 | TIpodeccruonabHas 3THKA U ITUKET

2.1.2 | CounanbHoe npeAnpHHAMATEIbCTBO

2.1.3 | PeruonanpHas cTpaTerus pa3BUTHs cepBUCa

2.1.4 | O3HaKoMHTEIbHAS TPAKTHKA

2.1.5 | BBenenue B mpodeccuto

2.2 | JucuMmInHbI ¥ PAKTUKH, IJI51 KOTOPBIX 0CBOEHHE JAHHON JMCUHMIIJIMHBI (MOAYJ/Is1) HEOOXOIMMO KaK
npeaiIecTBYIOLIee:

2.2.1 | llpeanuriioMHast mpakTHKa

3. KOMOETEHIIMH OBYYAIOIIETOCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI IV CLIUTLJIMHBI
(MOJYJIST)

IIK-2.1: Baageer KJIMeHTOOPHMEHTUPOBAHHBIMY TEXHOJIOTUSIMU B CEPBHCHOI e TeJIbHOCTH

3HaTh:

VYpoeens 1 | OcHOBHI pOpMHPOBAHUS KINCHTOOPHEHTUPOBAHHBIX TEXHOIOTHIA B CEPBUCHOMN IESATEIEHOCTH

VYpoeens 2 | [Topsimok GopMUpOBaHHS KIMCHTOOPUECHTHPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM NEATEILHOCTH

VYpoeens 3 | [Ipouenypy (GpopMupOBaHUS KIUCHTOOPUECHTUPOBAHHBIX TEXHOJIOTHI B CEPBHCHOM NESITEILHOCTH

YMmerhb:

Yposenb | | Peanu3oBbIBaTh OCHOBBI (HOPMHUPOBAHUS
KIIMCHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOI AESTEILHOCTH

VYposenb 2 | Peamn3oBBIBATH OPSIOK (HOPMUPOBAHHUS
KITMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM JIESITEIIEHOCTH

VYposens 3 | Peann3oBeIBaTE Iporieaypy (hOpMHUPOBAHHS
KJIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOI AESTEILHOCTH

Baagers:

VYposens 1 | HaBblkaMu, IO3BOJISIFOLIMMH PEAN30BaTh OCHOBBI (JOPMUPOBAHUS
KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHIl B CEPBUCHON AEATENBHOCTH

VYposeHs 2 | HaBbIKkaMu, ITO3BOJISIONIMMHI PEATH30BATh MOPSIOK (POPMUPOBAHHS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOM JEATEIBHOCTH

VYposens 3 | HaBbIkamu, O3BOJISIONIMMH PEATH30BATh IPOIENYpy (HOPMUPOBAHUS
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHUIl B CEPBUCHON AEATENBHOCTU




MK-2.2: Anaau3upyer padoune npouecchbl, KOHCTPYKTHBHbIE pellieHNsI 00beKTOB CepBHCa

3HaTh:
VYposens | | OCHOBHI aHaM3a PabOUNX MPOIIECCOB, KOHCTPYKTUBHBIX PEIICHHH 00BEKTOB CEpBUCa
VYposens 2 | [Iponeaypy aHanmu3a pabo4mx MpoIEecCcoB, KOHCTPYKTUBHBIX PElIeHHI 00BEKTOB CepBUCA
VYposens 3 | CucteMy aHaiIH3a pabOYMX MMPOIECCOB, KOHCTPYKTUBHBIX PELICHHH OOBEKTOB CEpBHCa
Y™mers:
VYpoens 1 | Pean3oBEIBaTE OCHOBHI aHAJI3a PaOOYNX IPOIECCOB, KOHCTPYKTUBHEIX PEIICHUH 00BEKTOB CepBUCa
VYpoBeHs 2 | Peann3oBEIBaTE MPOIEIYpY aHAIH3a Pab0YNX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB CepBUCa
VYpoeeHs 3 | Pean3oBEIBaTh CHCTEMY aHaIH3a paOOYHX MPOIECCOB, KOHCTPYKTUBHBIX PELICHHH OOBEKTOB CEpBHCA
Baapern:
VYposenb | | HaBbikamu, O3BOJISIONIMMY PEAIM30BBIBATE OCHOBBI aHAJIM3a pab0uUX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHHIH
00BEKTOB CepBHUCa
VYposens 2 | HaBbIkaMu, TO3BOJISIONIMMH PEATH30BEIBAT IIPOIEIYPY aHAII3a PabOUNX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHHUH
00BEKTOB CEpBHUCA
VYposens 3 | HaBbIkamu, TO3BOJISIONINMY PEaTH30BBIBATh CHCTEMY aHAIH3a PaOOUUX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUH
00BEKTOB cepBUca
IIK-3.2: YuacTtByeT B pa3padaTke TEXHOJIOTHYECKOH JOKYMEHTAMY VI OCYIIeCTBJIEHHUS NMpoLecca ceppuca
3HaTh:
Yposens |
Crnennguky y4acTus B pa3padaTKe TEXHOJIOTHYESCKOW JOKYMEHTAIIMH [UTs1 OCYLIECTBICHUS MPOLiecca CepBuca
VYpoBeHs 2 | YcnoBus y9acTus B pa3padaTke TEXHOJIOTHYECKOH JOKYMEHTAIUH LTS OCYIIECTBICHHUS ITPOIIECCa CepPBHCa
VYpoeens 3 | [Ipouexypy ydacTus B pa3padaTKe TEXHOJIOTMICSCKON TOKYMEHTAIUH JJIsl OCYIIECTBICHHS Ipoliecca cepBuca
Ymern:
VYpoeenb 1 | YuuTbiBaTh crienuduKy ydacTus B pa3padaTke TEXHOJIOTHYCCKON JOKYMEHTALUH JJIs OCYIIECTBICHHS TIpoIiecca
cepBHca
VYpoBeHs 2 | Peasn30BBIBaTE YCIOBHS yIacTHs B pa3pabaTKe TEXHOJIOTHIECKON TOKYMEHTAINH ISl OCYIIECTBIEHHS Ipoliecca
cepBuca
VYposens 3 | Peann3oBBIBaTE MpOIEAYpY YIACTHS B pa3pabaTke TEXHOIOTHUECKOH JOKYMEHTAIUH JUIs OCYIECTBICHUS IIpolecca
cepBuca
Baapern:
VYpoeens 1 | YacTuaHO chopMHUPOBAaHHBIMH HABBIKAMH y9acTHs B pa3padaTKe TEXHOJNOTHYESCKOH JOKYMEHTAIUH IS
OCYIIIECTBIICHHS TIPOIiecca CepBrca
VYposens 2 | ChopMupoBaHHBIMH HABBIKAMH yJacTHS B Pa3padaTKe TEXHOIOTHIESCKOH JOKYMEHTAINH [UIS OCYIICCTBICHUS
Iporecca cepBuca
Yposenb 3 | PacimpeHHBIME HaBBIKAMH y4acTUsl B pa3pabaTke TEXHOJIOTHYECKOW JOKYMEHTAIMH ISl OCYIIECTBICHHS poliecca
cepBuca
IIK-4.1: Ucnonb3yeT yca10BUsl pa3padoTKH, IPOABUKEHUS H Pealn3alliU YCJIYT Ha OCHOBE BbIsSIBJICHHSA crieupuyecKux
NOTpedHOCTel KIHEHTOB
3HaTh:
Yposens 1
OtnenbHBIE YCIOBHSA pa3pabOTKH, IPOIBIDKCHUS U pealn3al[iy YCIyT Ha OCHOBE BBIIBICHUS CHELUPUISCKUX
OTPeOHOCTEN KIIMEHTOB
VYpoeHs 2 | OCHOBHEIC YCIIOBHS Pa3pabdOTKH, MPOIBIDKCHUS H peaTH3aliy YCIYT Ha OCHOBE BBISBICHUS CIICHA(PHYCCKAX
MOTPEOHOCTEH KIIMEHTOB
VYposens 3 | Bee yenoBus pa3paboTky, IPOIBIDKCHUS U peaH3alliK YCIyT HA OCHOBE BBIBICHUS CHEIU(PUIESCKIX
MOTPEOHOCTEN KIIMEHTOB
Ymern:
VYposenb | | Peanmu3oBbIBaTh OTAENBHBIE YCIOBUS Pa3pabOTKU, MPOABIKEHHS U pealln3alliy yCIIyT HA OCHOBE BBLSIBICHHS
crenu(UIecKUX MOTPeOHOCTEH KIIMEHTOB
VYpoBeHs 2 | Pean30BEIBATE OCHOBHEIC YCIOBHS Pa3paOdOTKH, MPOIBIDKCHHUS H PEaI3alliy YCIYT Ha OCHOBE BBIBICHUS
crer(rIecKux MoTpeOHOCTEH KIIMEHTOB
VYposens 3 | Peann30BEIBaTE Bee YCIOBHS pPa3pabOTKH, IPOIBIDKCHUS U PEaIM3alH YCIYT HA OCHOBE BBIBICHUS
cneur(puveckux MoTpeGHOCTEeN KITHEHTOB
Baagers:
Yposenb | | HaBbikamu, O3BOJISIONIMMY Pean30BaTh OTAENbHBIC YCIOBUS pa3pabOTKH, IPOABMKEHUS U peai3ally YCIyr Ha
OCHOBE BBISIBIICHHS CIICIM(DUICCKHIX MTOTPEOHOCTEH KIIMEHTOB
VYposens 2 | HaBbIkaMu, O3BOJISIONIMMH PEaM30BaTh OCHOBHBIC YCIIOBHS pa3pabOTKH, MPOJBIKCHUS U pean3alliy YCIyr Ha




OCHOBE BBISIBIICHHS CIIEIU(UUECKUX OTPEOHOCTEH KIIHEHTOB

Yposensb 3

HagbIkamu, O3BOJISIONINMHI PEaTH30BATh BCE YCIOBHS pa3pabOTKH, MPOIBIKECHUS U PEaTH3alliy YCIyT Ha
OCHOBE BBISIBIICHHS CIIEIU(PUUECKUX OTPEeOHOCTEH KIIHEHTOB

I1K-4.2: IlpumeHsieT reonH(OPMAIOHHBIE TEXHOJIOTHH /ISl ONTHMH3AIUHT JOTHCTHYECKHX CXeM B3aNMONEHCTBHS CO

CTPYKTYPHBIMHM NOAPa3/ieJIeHUSIMU U NapTHepaMH

3HaTh:
Yposens 1
Kak npuMeHsTs 0TeTIbHbBIe TeONH()OPMAIIOHHBIE TEXHOJIOTHH JJISl ONITHMHU3AINH JJOTHUCTHIECKUX CXEM
B3aUMOJIEHCTBHSA CO CTPYKTYPHBIMU MOAPA3ACIECHISAMH U MapTHEPAMHU
VYposens 2 | Kak npiuMeHSTs OCHOBHBIE T€OMH()OPMAI[IOHHBIE TEXHOIOTUH ATl ONTUMU3ALUHU JOTUCTHUECKUX CXEM
B3aHMOJIEHCTBUS CO CTPYKTYPHBIMH MOAPA3IENEHUAMH U NapTHEPAMHU
VYposens 3 | Kak npuMeHATE akTyallbHEIE TeOMH()OPMAITHOHHBIE TEXHOIOTHH IS ONITHMHU3AINHN JIOTHCTHIECKIX CXEM
B3aUMOJICICTBUS CO CTPYKTYPHBIMU IOAPa3JeICHUAMU U NapTHEPAMHU
Ymern:
VYposens | | [IpuMeHATH OTACNBHBIE TEOMH(OPMAIIMOHHBIE TEXHOJIOTHH JUI ONTUMH3AIIH JIOTHCTHIECKUX CXeM
B3aUMOJIEICTBYSA CO CTPYKTYPHBIMU MTOpa3AEICHUAMH U apTHEPAMHU
VYposens 2 | IIpuMeHSTs OCHOBHBIE T€OMH(OPMAIIIOHHBIE TEXHOIOTUH ATl ONTUMU3ALUHU JOTUCTUUECKUX CXEM
B3aUMOJIEICTBHSA CO CTPYKTYPHBIMH MOAPa3AEIECHUAMH U MapTHEPaMHU
VYposens 3 | [IpuMeHATH aKTyabHBIE TEONH(POPMAHOHHBIE TEXHOJIOTHH JUT ONTUMH3AINN JIOTHCTHIECKUX CXEM
B3aMMOJICHCTBHUS CO CTPYKTYPHBIMH HOAPA3ICICHUAMH 1 apTHEPaMH
Baaners:
VYposens | | HaBbIkamu, MO3BOJISIONINMI PEATH30BATh OTACIEHBIC TEOMH(OPMAIIMOHHBIC TEXHOJIIOTHHU JUIS ONTHMH3AIUH
JIOTUCTUYECKHUX CXEM B3aUMOJEICTBHS CO CTPYKTYPHBIMU MOJIpa3AeNeHUAMH U TapTHEPaMH
VYposens 2 | HaBblkaMu, IO3BOJISIFOIIMMHU PEAIN30BaTh OCHOBHBIC T€OMH()OPMALMOHHBIC TEXHOIOIMH ISl ONITUMU3ALUH
JIOTUCTUYECKUX CXEM B3aHMMOJEHCTBUS CO CTPYKTYpPHBIMU NOJpPA3eICHUSMU U TapTHEPaAMU
VYposens 3 | HaBbIkamu, ITO3BOJISIONINMHI PEATH30BATh AKTyaIbHBIC T€OMH(OPMAIIMOHHBIC TEXHOJIIOTHH JUIS ONITHMI3aIlHH
JIOTUCTUYECKHUX CXEM B3aUMOJCHCTBHSA CO CTPYKTYPHBIMH MOPa3ACICHUAMH U TapTHEPAMH
TK-4.3: Ilpumensier nHoOpMAIHOHHBIE TEXHOJIOTHH B c(epe cepBuca
3HaTh:
Yposens 1
OHOBBI IPUMEHEHHS HH(OPMAIIMOHHBIX TeXHOJOTHII B chepe cepBuca
VYposens 2 | IIpouenypy mpumMeHeHUs: HHPOPMAIIOHHBIX TEXHOJIOTUH B cepe cepBrca
VYposens 3 | Cuctemy nmpuMeHeHUs: HHGOPMAIIMOHHBIX TEXHOJOTHUi! B chepe cepBuca
Y™mers:
VYposens | | Peann30BEIBaTE OHOBBI IPHUMEHEHHS HH()OPMAIIOHHBIX TEXHOJIOTHH B cdhepe cepBHca
VYposeHs 2 | Peann3oBEIBaTE Iporieypy NpHUMEHEHUS HHPOPMANMOHHBIX TEXHOIOTHH B cepe cepBuca
VYposens 3 | Peasn30BEIBaTE CHCTEMY IPHMEHEHHUS HHPOPMAMOHHBIX TEXHOIOTHH B cepe cepBuca
Baapgers:
VYposens | | HaBbIkamu, TO3BOJISIONINMHI PEATH30BBIBATE OHOBBI IIPAMEHEHHSI HH(YOPMAIIMOHHBIX TEXHOJIOTHH B cdepe cepBrca
VYposens 2 | HaBbIkamu, ITO3BOJISIONINMH PEATH30BEIBATE IPOLIEAYPY NPUMEHEHHS HH(OPMAIMOHHEIX TEXHOJIOTH B cepe
cepBuca
VYposens 3 | HaBbIkamu, O3BOJISIONIMMU PEATH30BBIBATh CHCTEMY IIPUMEHEHHS HH(OPMAIMOHHBIX TEXHOIOTHiI B chepe

CEpBUCa

B pe3yJbTaTe 0CBOCHUSA TUCHUIIJINHBI oﬁyqammnﬁcﬂ JOJIKECH

3.1 |3nars:

3.1.1

- OCHOBHBIE ITOJIO’KEHHS METO0JIOTUY HAYYHOT'O UCCIIEI0BAHUS U YMETh IPUMEHUTD UX NIPU PELIEHNUH IOCTABIEHHON
YIIPaBICHYECKON 3a/1a4H;

3.1.2

- IPUHIUIBI IOCTPOSHUS U OPTraHU3ALUU CUCTEMBI YIIPABICHUS NIPENIPUATHEM B YCIOBUSIX HEOIPEAEICHHOCTY;

3.13

- KaK HCII0JIb30BaTh COBPEMCHHBIC TCXHOJIOTHH B obJractu MapKETHHTIa, I/IH(i)OpMaI_II/IOHHBIX u FCOI/IH(t)OpMaLH/IOHHBIX
CHUCTEM I OCYILIECTBJICHUSA IPOIECCa CEPBHCA,

3.1.4 | - mporiecc MPeIOCTABICHHS YCIYTH C YI€TOM CIIEITUPHUKHI PabOYNX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHH 00HEKTOB

CEpBHCa U KIIMEHTOOPUECHTUPOBAHHBIX TeXHOHOFHﬁ;

3.1.5 | - kak BEIOMpATh MaTepHAIBHBIC PECYPCHI M CIIEIUATIBHBIE CPEJCTRA IS OCYIIECTBICHHS IpoIecca CepBHca.
3.2 | Ymerth:

3.2.1 | - mraHUpOBaTH HCCIIEIOBAaHUE COCTOSHUS O0BEKTa;

3.2.2 | - ucTIonB30BaTh COBPEMEHHBIE METOIbI cOOpa, aHaIu3a 1 00padOTKN HaydHOH HH(OpPManH;




323

- OCYILECTBIIATH MIOMCK JIUTEPATYPHI U APYTUE UCTOYHUKH MH(POPMAINH, B COOTBETCTBHUHU C IMOCTaBICHHON
HCCIIeIOBATENILCKOM 3a/1aueii;

324

- pa3pabaTsIBaTh KOPIIOPATHBHYIO CTPATETUI0, MPOrpaMMbl OPTaHU3AIIMOHHOTO Pa3BUTHA M U3MEHEHUI U 00ecreunBaTh
HX PeaIu3aLuIo;

325

- pa3pabaThIBaTh IUIaHBI OPTaHU3AIMH U YIIPABIATH OM3HEC-TPOLIECCaM - OPraHU30BBIBATh UCCIIEIOBAHUE U aHAJIH3
9SKOHOMHYECKOI HH(pOpMALUK C BEIXOAOM Ha MPAKTUIECKUE PE3yIbTAaThl, UMCIOIINE PealbHBIH SKOHOMUUECKHI 3 PEKT;

3.2.6

- UCII0JIb30BaTb COBPEMEHHBIC TEXHOJIOTUHN B o0Jactu MapKE€THHra, HHq)OpMaHHOHHLIX u FeOI/IH(I)OpMaLII/IOHHBIX CUCTEM
JUIA OCYLICCTBJICHUA ITPOILECCa CCPBUCA,

327

- peayM30BBIBATh IPOIECC NMPEIOCTABICHUS YCIYTH C YI€TOM CHEIU(PHKN pabOYHX MPOLECCOB, KOHCTPYKTUBHBIX
pelIeHuii 00bEKTOB CEPBUCA U KIIMEHTOOPHUESHTHPOBAHHBIX TEXHOJIOTHIA;

3.2.8 | - BEIOMpaTh MaTepHAIbHBIC PECYPCHI U CIIEUATLHBIC CPEJICTBA JUTS OCYIIECTBICHHUS TPOIIecca CepBHUca.
3.3 | Bamagers:
3.3.1 | - cienuanIu3upPOBAHHBIM TEPMHHOJIOTUYESCKUM aIapaToM H COBPEMEHHBIM aHATTMTHYECKH HHCTPYMEHTapHUEM

YIpaBJICHYECKOH IeATEIbHOCTH;

3.3.2 | - coBpeMEHHBIMH HHCTPYMEHTAJIbHBIMH CPEICTBAMH, O3BOJISIOIMMH PEaIn30BbIBATh Pa3pab0TaHHbIE AaHATHTHYECKHE
perIeHus;

3.3.3 | - HaBBIKaMH pa3pabOTKH aHATMTHYCCKHUX PEIICHUH B 00JIACTH YIIPABICHNS;

3.3.4 | - HaBBIKAMH aHAJIM3a HOBBIX TEOPETUYECKNX HApaOOTOK B 00JIACTH YIIPABICHUS;

3.3.5 | - HaBBIKaMM aHaJIM3a BHYTPEHHEH U BHELIHEH CPelIbl, a TAKKE OLICHKU PUCKa;

3.3.6 | - cnOCOOHOCTBIO UCIIOIB30BATh COBPEMEHHBIE TEXHOJIOTUH B 00JIACTH MapKeTHHTa, MHPOPMALMOHHBIX U

FCOI/IH(I)OpMaL[I/IOHHBIX CHUCTEM UIA OCYLICCTBJICHUS IIPOIECCa CEPBUCA,

3.3.7

- HaBbIKaMU MPEAOCTABJICHUS YCIYI' C YICTOM CHCHH(bHKH pa6oqnx IpOLECCOB, KOHCTPYKTUBHBIX pCI.HCHI/Iﬁ 00BEKTOB
CCpBHUCA U KIIMCHTOOPUCHTUPOBAHHBIX TGXHOHOFHﬁ;

3.3.8 | - yMeHUAMU BBIOMpATh MaTepHANBHBIC PECYPCHI H CIICIHANBHBIC CPEACTBA JJISI OCYIIECCTBICHHS IIPOIECca CEPBHCA.
4. CTPYKTYPA U COAEPXKAHUE JUCIUIIJINHBI (MO YJIS)
Kon HaumenoBanue pa3genos u tem /Bua | Cemectp / | HacoB | Komneren- | Jlurepatypa | IIpakr. | [Ipumeyanue
3aHATHSA 3aHaTus/ Kype M TOAT.
Pazpnea 1. Pazpen 1.
1.IloaroroBUTEILHBIN ITaMN,
NPOBOAMMBIIi /151 MATHCTPAHTA
npenogaBaTeJ s iMu

1.1 YcraHoBouHas Jekus (1eu, 3a1a4, 3 2 ITK-2.1 K- JI1.1 2

cpoku npakTukn) /Cp/ 2.21IK-3.2 JI1.2J12.1
[IK-4.1 IIK- JI2.2J13.1
4.2 1IK-4.3 31

1.2 MHcTpyKTak Mo TEXHUKE 3 4 ITK-2.1 IIK- JI.1 4

6e3omacuoctu /Cp/ 2.2 TIK-3.2 JI1.2J12.1
[K-4.1 K- JI2.2J13.1
4.2 1IK-4.3 21

1.3 ITonyueHnue MHIUBUAYAILHOTO 3a/1aHNUS, 3 2 ITK-2.1 IIK- JI.1 2
COZEpKaHUS U INITAHUPYEMOTO PE3yIIbTaTa 2.21IK-3.2 JI1.2712.1
MIPaKTHKH, pa3paboTKa KaJIeHAapHOTO ITK-4.1 TIK- J12.2J13.1
IJ1aHa POXOXACHHs MpakTuku /Cp/ 4.2 TIK-4.3 21
Paznen 2. Paznen 2. Iloaroroska
0TYeTa MO Pe3yabTATM MPOXOKAEHUS
NPaKTHKH

2.1 Beenenue (Lenp, 3a1aun MpakTUKH, 3 26 ITK-2.1 TK- JI1.1 26
MECTO MPOBEJCHUS MPAKTUKH, 2.2 TIK-3.2 JI1.2J12.1
nHpopMannoHHas 0a3a HCCIIeJOBaHN, K-4.1 TIK- | JI2.2J13.1
npueMsl U MeTogsl. CTpyKTypa 4.21IK-4.3 o1
otyera) /Cp/

2.2 Oco0eHHOCTH PYKOBOJCTBA U 3 26 ITK-2.1 IIK- JI1.1 26
OpraHu3ali KOMaHHOW paboThI 2.2TIK-3.2 JI1.2J12.1
cepBucHoro npennpusitas /Cp/ T1K-4.1 TIK- JI2.2713.1

4.2TIK-4.3 21

2.3 Oco0eHHOCTH OpraHu3aluH MPOEKTHOM 3 26 | [IK-2.1 IIK- J1.1 26

nesiTenbHOCTH B cepe cepruca /Cp/ 2.2 TIK-3.2 JI1.2J12.1
IIK-4.1 IIK- J12.2J13.1
4.2TIK-4.3 21




2.4 CucremaTtnzanusi HHQOPMAIIMOHOTO 3 20,8 [ ITK-2.1 IIK- JI1.1 20
marepuana. DopMyaTUpoBKa 3aKIIFOUCHUS. 2.2 TIK-3.2 JI1.2J12.1
Odopmnenue otaera /Cp/ IK-4.1 IIK- J12.2J13.1

4.2TIK-4.3 21

2.5 ITonBeneHne UTOTOB MPAKTHKH. 3alUTa 3 1,2 | [IK-2.1 [IK- J1.1 1

otyetoB /UKP/ 2.2 TIK-3.2 JI1.2J12.1
MK-4.1 TIK- | JI2.2J13.1
4.2TIK-4.3 21

5. ®OHJ ONEHOYHbBIX CPEJACTB

5.1. KoHTpoasHbIe BONPOCHI H 3aJaHHS

Bompocs! (kputepun) Ui OLIEHKY KauecTBa OCBOCHUS PE3yIbTaTOB O0yYEeHHUS:

OpraHu3anoHHO — yHpasieHuecKas (hopMa AeSITIIbHOCTH MIPEAIPHATHS.

OpraHm3anus «KKOHTAaKTHOW 30HBD) IPEIIPHUITHS KaK cepa peasn3aniy cep-BUCHON AeSTeNbHOCTH.
OpraHu3anus CepBUCHOMN IeSITEIBHOCTH.

AHan3 opraHu3alyi CUCTEMBI CEPBUCA, IPUMEHAEMOI Ha MPeANPUSITUH.

OpraHu3anys 1 SKCIUTyaTallHOHHEBIE TapaMeTPHI ISHCTBHS CHCTEM CepBHCa.

OpraHu3anus SKCIEPTH36! U AUATHOCTUKH 00BEKTOB M CHCTEM CEPBHCA HA IPEIIPHUSITHH.

Bunpl, knaccupukanuy, OCHOBHbIE XapaKTEPUCTUKU OOBEKTOB M CHCTEM CEPBHCA, IPHUMEHIEMBIX Ha IPEIIPHUITHH.
Opranusanys IpoBeACHHs YKCIIEPTH3HI U TUATHOCTHUKH IMPEAIPUATHSL.

OpraHu3anus KOHTPOJIS Ka9eCTBa, NCXOIHOTO CHIPhS U MATEPHAIIOB IS OKa3aHHs YCIYT U paboT.
Oprazu3anus TeXHOJIOTHYECKUX IPOIECCOB CUCTEM U MaTepPHAbHBIX 00BEKTOB CEpBHCa Ul HHAUBUIYATbHOTO HOTPEOUTEIS.
TexHomOorHs OKa3aHUs CEPBUCHBIX YCIIYT Ha MPEANPUITUH.

DopMHIPOBaHMS YCIIYT U HCIONB3yeMble TEXHUYECKHE CPEICTBA.

AHanm3 MpOU3BOJICTBEHHO — TEXHOJIOTUIECKOH 0a3bl MPEIPHSATHS.

CTpyKTypa U coep)kaHue AATeIbHOCTH SKOHOMUYECKHX CITYKO.

Cucrema IIeH Ha BBITyCKaeMy0 IIPOIYKIIUIO, BEIONHIEMbIC paOOThI, OKa3bIBAEMBIC YCIIYTH.
Kanposslii noTeHIMaI NpeIIPUATHSL.

Cucrema OpraHu3alu CIyX0bl MAPKETHHTA.

MapkeTHHroBas cpesia MpeAnpUiTUs.

MapxeTnHrOBast HHOOPMAITOHHAS CHCTEMBL.

INonutrka hopMUPOBaHHS U CTUMYIHPOBAHUS COBITA, KOMMYHHUKAI[OHHAS MOJTUTHKA.
IIpoaBuxeHue u cOBIT.

[MonuTHka IpeanpusTHA B 00JaCTH peKIaMbl U ee 3P HEKTUBHOCTS.

JlaTh XapaKkTepUCTHUKY IEATEIFHOCTH IPEIIPUSITHSL

JlaTh XapaKTepUCTHKY OPraHU3AI[MOHHON CTPYKTYPHI IPEANPUATHS

JlaTh XapaKTEpUCTHKY KOMILIEKCY OCHOBHBIX U JJOIOJHUTENBHBIX YCIYT, IpeIaraeMbIX MpearnpusiTHEM
JlaTh XxapakTepUCTHKY (PMHAHCOBBIX OTHOLICHHH OpraHN3ayy (IPeIIPHTHS) C OF0KETOM
[IpoBecTr aHAIN3 KOHKYPEHTHOTO OKPYKCHHUS OpTaHU3aIUH

IIpoBecTu aHANU3 CUCTEMBI YIIPABICHHS IEPCOHATIOM

Jatb onieHKY 3 ()eKTUBHOCTH yIPaBIEHYECKOH e TEIbHOCTH

Jlaths xapakTepucTHKY (GOpM U cofepkaHns (UHAHCOBOH OTYETHOCTH

IIpoBecTn aHanu3 pUHAHCOBBIX PE3YNbTATOB

ITpoBecTn aHaIM3 PUHAHCOBOI'O COCTOSIHUS TIPEATIPUSTHS

5.2. Tembl NMCBMEHHBIX PadoT

He npenycmorpeno

5.3. ®oH OLICHOYHBIX CPEACTB

KomrmtekT oreHOIHBIX MaTCpHaJIOB IO JUCHUIIIIMHE ITPUJIAracTcs

5.4. IlepeueHb BH/I0B OLIEHOYHBIX CPEACTB

Koncnekr J'IGKI.[I/IfI, NPAKTUYCCKUE 3aJaHUsA, KOMIIJICKT 3aJJlaHUM 1J1s1 IIPOBEPKU 3HaHUH

6. YAEBHO-METOJNYECKOE I TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemast iureparypa

6.1.1. OcHoBHAas1 JIUTEpaTypa

ABTOpBI, COCTaBUTENH 3arnaBue M3paTenbcTBO, roj Anpec
JI1.1 [Octposckas B. H., YopasieHue NpoexTaMu ,2018 https://e.la

Boponnosa . B., nbook.co

Mowmorora O. H., m/book/1

Koctrokosa E. U., 03076

Koctiokos K. 1.,

Kanycruna E. U.




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec
JI1.2 | EropmwuH A. I1. D¢ dexkTuBHBII MEHEIKMEHT OpraHu3aum: Y4eOHoe mocodue Mocksa: OO0 http://znan
"HayuHo- ium.com/g
M3JaTebCKAN o.php?
neatp MHOPA- 1d=10033
M", 2019 23
6.1.2. lono/iHUTEIbHAS TUTEpaTypa
ABTOpBI, COCTaBUTENH 3arnaBue W3narenscTBO, TOI Anpec
JI2.1 |Cunenko, C. A, YnpasneHue NpoeKTaMu: y4eOHO-IIPaKTUIeCKoe IToco0ue Mocksa: http://ww
CiaBug, A. M., MocKOBCKuUi w.iprbook
XKamanosckuii, b. B. rocymapcTBeHHbI | shop.ru/40
CTPOUTENbHBIN 574 html
YHUBEpCUTET, Al
[Tu Op Menua,
OBC ACB, 2015
JI2.2 | Tuxomuposa O. T, MeHeKMEHT OpraHu3aluy: TEOPUs, HCTOPHSL, IPAKTHKA: Mocksa: OO0 http://znan
Bapnamos b. A. Y4eGHoe mocobue "Hayuno- ium.com/g
W3AaTeIbCKUI o.php?
uentp MHOPA- 1d=50921
M", 2015 0
6.1.3. MeTroauueckue pa3padoTku
ABTOpBI, COCTaBUTENHN 3ariaBue W3narenscTBO, TOI Anpec
JI3.1 |AI'TY; coct. AT. PykoBoacTBO 11 npenogaBaresiei o opraHu3anuu u Pocros u/[1.: 1], https://ntb.
Carno>xHUKOBa IUIAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUI M CAMOCTOSTEILHOM AI'TY, 2018 donstu.ru/
paboTI 00yJaromuxcs B JJOHCKOM rocy1apCTBEHHOM content/ru
TEXHHYIECKOM YHUBEPCHUTETE: METO. yKa3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. IlepeyeHb pecypcoB HH(OPMaIMOHHO-TeIeKOMMYHMKAIIMOHHOM ceTH ""UHTepHeT"

€| | ITycteraankoBa E. B. Metononorus HaydHoro nccnenoBanus: YdyebHoe nocodue. Caparos: Aif ITu Op Menna, 2018

6.3.1 Ilepeyens nmporpaMMHOro odecrnevdeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Tlepeyens NHPOPMATHOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1

Wndopmanmonnas crnpaBoynas cucrema KoncynsrantlInmroc.CtaBpononsckuit kpaif // Pexum

noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIUIIJIMHBI (MO YJIA)

7.1

K-208

7.2

VYueOHast ayIUTOpHs AT IPOBEACHHS 3aHSATHH JICKIIOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIOBBIX U
HMHIMBUAYaIbHBIX KOHCYIbTAlMK, TEKYLIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTeCTaluu

7.3

(Crnermanu3upoBaHHas MeOelb; TEXHUUECKHUE CPECTBA IS IPEACTABICHHs yaeOHON HH(OPMAIINU, KOMITBIOTEPHAS
TEeXHHKA, B ToM uuciie: Hoyroyk ASUS X53U;, nemoncTpanmonnsiii 3kpadH PROJECTA ; Habopsl JeMOHCTPallMOHHOTO
000pyIOBaHHS U Y4eOHO-HATIISTHBIX TOCOOMHT)

7.4

B-202

1.5

[oMmenieHune 171 CaMOCTOATEIBHOM pabOThI, KYPCOBOTO MPOEKTHPOBAHMUS (BBIIOIHEHUS KYPCOBBIX padoT), TPYIIOBBIX U
VH/INBUAYaJbHBIX KOHCYTbTaIHIA

7.6

(cneumanu3upoBaHHas MeOerb;

7.7

TEXHUYCCKUC CPEACTBA AJIA ITPEACTABIICHUSA yqe6H0171 I/IH(bOpMaLII/II/I, KOMIIBIOTEPpHasA TCXHHUKA, B TOM YHUCJIC: IBM-
COBMCECTUMBIC KOMIIBIOTEPBI — 10 HIT., JIOKaJIbHasA BbIYUCIUTCIIbHasA CCTh, BBIXO/ B rn06am)Hy}0 KOMIIBIOTCPHYIO C€Th

Internet)

8. METOANMYECKHUE YKA3AHUA JJIS1 OBYYAIOIIUXCSA IO OCBOEHUIO JUCHUITIJIMHBI (MO YJIST)

MCTOI[I/I‘JCCKI/IC YKa3aHus COACPIKAT CBCACHUS O MOPAAKE OpraHu3alu IpPpaKTHKU B BY3e, PaA3BACHAIOT MPOUCCC MPOXOKACHUA

O6y‘-IaIOHlI/IMI/ICH TPAaKTUKU, PEKOMCHIAAIUNU 11O ITOATOTOBKE, Oq)OpMJ'IeHI/IIO 1 3aIUTE OTUCTA MO MPAKTHUKE, 4 TAKIKE KPUTECPUU

OIICHMBAHUA 3allIATBI OTYCTA 110 ITPAKTHUKE. MeTtoaudeckue YKa3zaHus OpeiCTaBJICHbI B JIOKaJIbHOM ceTh HWHCTUTYTa




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

ITPOU3BO/JICTBEHHAS ITPAKTUKA
HUccaenoBareanckas padbora

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akpenieHa 3a Kadeapoi Cepsuc

Y4eOHsIit mran 74303015-22-1THUC.plx
no HampasineHnto noArotoBku 43.03.01 Cepeuc mpoduns "CepBHC >HEPreTHYECKOTO
o0opynoBaHus 1 SHeproayaut"

Kpamnduxars O0axajaBp

®dopma o0ydeHust 3a04Hast

OO0mast TpyJI0eMKOCTh 53ET

Yacos no yueOHOMY IIIaHy 180 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4eThl C OLEHKOH 3

AyIUTOPHBIC 3aHITHUS 0
caMoCTOsITeIbHAs paboTa 178,13

Pacnpez[e.ﬂeﬂne YaCoB JUCHUIIMHBI 110 KypcaM

Kypc 3
— Hroro
Bup 3ansaTuii vII PII
Muas koHTaKkTHAs 1,87 1,87 1,87 1,87
pabora
B Tom uncie B 179 179 179 179
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 178,13 [ 178,13 [ 178,13 | 178,13
Hroro 180 180 180 180




IIporpammy coctaBui(u):

Cmapwuii npenooasamens, A. B. Topuxog

Peuenzent(si):

Texuuuecxuit oupexmop OO0 «Okonpomy, HU.I1. Epmonos

Hauanvnuk npouzeoocmsea OO0 «Dkonpomy, M.I1. Mapwankun

Pabouast mporpamMMa TUCIUILIHHBI
HccaenoBaTtensckasi padora

paspabotana B cootBercTBUU ¢ PI'OC:
DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepauc (npuka3z Muno6puaayku Poccuu ot 08.06.2017 r. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:
o HarpasiieHuto moarotoBku 43.03.01 Cepsuc npoduis "CepBUC SHEPreTHIECKOro 000pyI0BaHUs U SJHEProayauT"

YTBEPXKAEHHOTO YUEHBIM coBeTOM By3a OT 19.04.2022 npotoxon Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl

CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJjiHeHUs B 0YepPeIHOM Y4eOHOM oy

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njist ucnojiHeHUs B 0YepPeIHOM YU4eOHOM oy

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0YEPETHOM Y4eOHOM IOy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucnojiHeHUsI B 0YEPEITHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Lens npaktuku "UccnenoBarensekas paboTta” - 3aKpenyieHUe U yriTyOIeHHe OTyIeHHBIX TEOPETUIECKHX 3HAHUN U

MIPAKTUYECKUX YMEHHUH U HAaBBIKOB 10 pOpMUpOBaHMIO Tpodeccnonanbubix komnereniuii 11K-3, TTK-5.

1.2 | 3agaun UP:

1.3 | 1) mpoBecTH HCCIEAOBAHNS COIHATBHO-TICHXOJIOTHIECKIX 0COOEHHOCTEH TOTPeOHTeNs Ha IPEATIPUATHH C YISTOM

HaIIMOHAJIbHO-PETHOHAIBHBIX U AeMorpadudaeckux GpakTopos;

1.4 |2) cobpats 1 MpoaHAITU3UPOBATE HEOOXOJUMYIO HAyYHO-TEXHHUECKYIO HH(OPMAIIHIO, OTEYECTBEHHOTO H 3apy0exKHOTO

OIIbITA B CCpBI/ICHOﬁ JCATCIBHOCTH IJIs1 HAITMCAHUA KprOBOﬁ W TUIIOMHOM pa6OTLI;

1.5|3) cobpate MaTepua A BBIIOIHEHHUS] HHHOBAIIMOHHBIX IPOEKTOB B cdepe cepBrca H(WIK) TypU3Ma;

1.6 | 4) moaroToBKa MaTepHaa A HAMMCAHUS HAYYHBIX CTaTeH;

1.7 | 5) mpoBecTn aHaNM3 HETOCTATKOB M pa3padOTKa PEKOMEH/IAINH IO YITYUIIIEHHIO CepBrca U (WITH) TypU3Ma B PETHOHE;

1.8 | 6) dopmMupoBaHHE CIIOCOOHOCTH TPOBOIMTH SKCIIEPTH3Y U (MITH) THarHOCTHKY OOBEKTOB CEPBHUCA;

1.9 | 7)bopmupoBaHue ClIOCOOHOCTH BBIOMPATh MaTepHaIbHBIC PECYPCH M CHICIHATIBHBIC CPEICTBA IS OCYIIIECTBICHHS

IIporecca cepBuca.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazmoen) OOIT: Bb2.B.02

2.1 | TpeOoBaHus K NpeIBAPUTEIHLHOI MOATOTOBKE 00y4aKOIIErocs:

2.1.1 | PernoHanbHas cTpaTerus pa3BUTHs cepBUCa

2.1.2 | O3HaKOMHTETbHAS IPAKTUKA

2.1.3 | CepBucHas AesITeIbHOCTh

2.1.4 | Beenenue B mpodeccuto

2.1.5 | CepBucomnorus

2.1.6 | YuebHo-uccnenoBaresbckas padoTa cTyaeHTa (1o mpoQuiio )

2.2 | JucuMIMHbI ¥ PAKTUKH, 1JI51 KOTOPBIX 0CBOEHHE JAHHOM IMCUMIJIMHBI (MOAYJIs1) HEOOXOAMMO KaK

npequiecTByoIee:
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2.2.2 | IlpepauniuoMHast IpakTUKa

3. KOMIIETEHIIMHU OBYYAIOIIETOCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCHUIIJINHbI

MO VYJIA)
IIK-3.2: YuacTByeT B pa3padaTke TeXHOJOTHYECKOil JOKYMEHTAILINH /15 OCYIeCTBJICHHUS Mpoliecca cepBuca
3HaTh:
YpoBenb | | oCHOBBI
y9acTHs B pa3padaTke TEXHOIOTHIECKOH JOKYMEHTAIUH IS OCYIECTBICHHUS MIPOIIecca CepBruca
VYpoBeHs 2 | mpolexypy y9acTus B pa3pabaTke TeXHOJIOTHYECKOH JOKYMEHTAIUH JUI OCYIECTBICHHUS IIPOIIECCca CEPBHCA
VYpoeHs 3 | cucTteMy ydacTHs B pa3pabaTke TEXHOIOTHUECKOH JOKYMEHTAINH JUIS OCYIIECTBICHHUS IIPOIIECCca CEPBHCa
Ymern:
VYposeHs | | Peam30BEIBaTE OCHOBHI yJacTHs B pa3pabaTKe TEXHOJOTHIECKOH JOKYMEHTAllMH IS OCYIIECTBICHHS porecca
cepBuca
VYposens 2 | Peanu3oBeIBaTh IpoLEypy y4acTus B pa3pabaTKe TEXHONOTMYECKOH JOKYMEHTAIUHU JUIs OCYLIECTBICHUS
npolecca cepBrca
VYpoBens 3 | Peann3oBbIBaTE CHCTEMY y4acTHs B pa3pabaTke TEXHOJIOTHYECKON TOKYMEHTAIIUU IS OCYIIECTBICHHUS IIpoLecca
cepBuca
Buagern:
VYposens | | HaBbIkamu, TO3BOJISIONINMHI PEATH30BATh YJacTHs B pa3padaTKe TEXHOJIOTMIECKOH TOKYMEHTAUH IS
OCYILIECTBIICHHS TIpoliecca CepBHca
VYposens 2 | HaBbIkaMu, O3BOJISIONIMMU PEATU30BaTh Y4acTHsl B pa3pabaTke TEXHOIOIMYECKON JOKyMEHTAUH IS
OCYILECTBIIEHHS TIPOLiEcca CEpBHCa
VYposens 3 | HaBbIkamu, ITO3BOJISIONINMY PEATH30BAaTh YJacTHs B pa3padaTKe TEXHOJIOTHIECKON TOKYMEHTAINH IS
OCYLIECTBIICHUSI IIpOLECCa CepBHCa
IIK-5.1: Ucnoab3yeT MeTOAbI JUATHOCTHKH /181 KOHKPETHBIX 00beKTOB CepBHCa
3HaTh:
VYposeHs | | OCHOBBI HCITOIB30BaHUS METOJIOB THATHOCTHKH TSI KOHKPETHBIX OOBEKTOB CEpBHCa
VYposens 2 | [Ipouexypy HCIIOIB30BaHUS METOIOB TUATHOCTHKH TSI KOHKPETHBIX OOBEKTOB CEpBHCa
VYposens 3 | CucTeMy HCTIONB30BaHUS METOIOB IUATHOCTUKH JUISI KOHKPETHBIX 0O0BEKTOB CEpBUCa




YMmerhb:

VYposeHs | | Peasn30BEIBaTE OCHOBBI HCIIOIB30BAHUS METOOB TUATHOCTHKH TSI KOHKPETHBIX OOBEKTOB CEpBHCa
VYposeHs 2 | Peann30BEIBaTE MPOIIEypy HCTIOJIB30BAHHUS METOIOB JUATHOCTHKH JUIT KOHKPETHBIX 0OBEKTOB CepBUCA
VYposeHs 3 | Peasn30BEIBAaTE CHCTEMY HCIIONB30BAHNS METOIOB TUATHOCTUKH [Tl KOHKPETHBIX 00BEKTOB CEpBHUCa
Buanern:
VYposens | | HaBbikamu, O3BOJISIOIIMMU PEAJIN30BATh OCHOBBI MCIIOJIb30BAHUS METOJOB AMArHOCTUKU 711 KOHKPETHBIX
00BEKTOB CepBHUCA
VYposens 2 | HaBbIkamu, O3BOJISIONIMME PEATH30BaTh MIPOLEAYPY HCIONb30BAHUS METOJOB TUATHOCTHKH AJISI KOHKPETHBIX
00BEKTOB CepBUCA
VYposens 3 | HaBbIkaMu, MO3BOJISIONIMMU PEATH30BAaTh CUCTEMY HCIONB30BaHMUS METOJOB JUATHOCTHKY AJIsI KOHKPETHBIX
00BEKTOB CepBHUCa
IK-5.2: AHau3upyeT MeTobl YCTPAHEHHUSI BhIABJICHHBIX HEHCIIPABHOCTelH 00beKTOB cepBHCa
3HaTh:
VYpoBeHb | | OCHOBBI aHAJIN3a METOJIOB YCTPAHEHHS BBISIBIIEHHBIX HEHCIIPABHOCTENH OOBEKTOB CEPBHCA
VYpoBeHb 2 | mpolLieAypy aHaIM3a METOJOB YCTPaHEHHs BBISIBICHHBIX HEHCIIPABHOCTEN 0OBEKTOB CEpBHCA
VYposeHb 3 | cucTeMy aHalIHM3a METOAOB YCTPAHEHUS BBIABICHHBIX HEHCIIPAaBHOCTEH 0OBEKTOB cepBHCa
Ymersn:
VYposens | | peann3oBbIBaTh OCHOBBI aHAIM3a METOAOB YCTPAHEHHUS BHISBICHHBIX HEUCIIPAaBHOCTEH 0OBEKTOB cepBHUCa
VYpoBeHb 2 | peann3oBbIBaTh MPOLEAYPY aHAIM3a METOJOB YCTPAaHEHHUs BBIIBICHHBIX HEUCIIPABHOCTEI 00BEKTOB CEepBUCA
VYposeHs 3 | peann3oBbIBaTh CUCTEMY aHAJIM3a METOAOB YCTPAHCHUS BBIABICHHBIX HEHCIPABHOCTEH 0OBEKTOB cepBHUCa
Baaners:
VYposens 1 | HaBblkamu, O3BOJIAIONIMMU PEAIM30BATh OCHOBBl AHAIN3a METON0B YCTPAHEHNUS BBIABICHHBIX HEUCIIPABHOCTEH
00BEKTOB cepBUCa
VYposens 2 | HaBbIkaMu, MO3BOJISIONIMMU PEATU30BaTh IPOLEAYPY aHAIN3a METOJOB YCTPAHEHHS BBISBICHHBIX
HEHCIPaBHOCTEH OOBEKTOB CepBHCa
VYposens 3 | HaBblkamu, IO3BOJIIONIMMU PEAIN30BATh CUCTEMY AHAIN3a METOOB YCTPAHEHNUS BBIIBICHHBIX HEHCIIPABHOCTEH
00BEKTOB CepBHUCA
IMK-5.3: IIpuMensieT METOAMKHU IKCIIEPTU3HI 00BEKTOB CePBUCA
3HaTh:
VYpoBeHb | | OCHOBBI IPUMEHEHHUS METOIUKH IKCIIEPTH3HI 00BEKTOB CEPBUCA
VYpoBeHs 2 | IponeAypy NPHMEHEHHS METOIWKH 3KCIEPTU3EI OOBEKTOB CepBHCa
VYpoBeHs 3 | cucTeMy NPHMEHEHHS METOAMKHU SKCIEPTHU3BI 0OBEKTOB CEpBHCa
Y™mern:
VYpoeHs | | Pean3oBEIBaTE OCHOBHI MPUMEHEHHST METOANKH SKCIIEPTU3H OOBEKTOB CEpBHCa
VYposens 2 | Peann3oBbIBaTh IpoLeAypy NPHMEHEHUS! METOAUKH 3KCIEPTH3bI OOBEKTOB CEpBHCA
VYposens 3 | Pean3oBbIBaTh CUCTEMY NPHUMEHEHUs] METOJUKH 3KCIEPTU3bI 0OBEKTOB CEPBHUCA
Buagers:
VYposens 1 | HaBblkaMu, ITO3BOJISIFOLIMMH PEAIM30BaTh OCHOBBI IPUMEHEHHSI METOJUKHU SKCIIEPTU3BI 00BEKTOB CEepBHCa
VYposens 2 | HaBbIkaMu, MO3BOJISIONIMMU PEATH30BaTh IPOLEAYPY NMPUMEHEHHs METOAUKHU SKCIEPTU3bl OOBEKTOB CEPBHCA
VYposens 3 | HaBbIkaMu, O3BOJSIONIMMYU PEaTU30BaTh CUCTEMY NMPUMEHEHHS METOAUKHU SKCIEPTU3Bl OOBEKTOB CEpBHCa

B pe3ysbTaTe 0CBOEHHS JUCHUILUINHBI 00yYAIOLMIACS N0JIKEH

3.1 (3HaTh:

3.1.1

- HAYYHO-TEXHUYCCKYIO I/IH(l)OpMaI.II/IIO, OT€YCCTBCHHOI'O U 33.py6€)KH01"0 OIlbITa B CepBI/ICHOﬁ JACATCIBbHOCTH,
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- METOAOJIOT'HI0 U TCXHOJIOT'UIO CepBMCHOﬁ ACATCIbHOCTU, TUIIOBYIO METOAUKY HAYYHOT'O HCCIICAOBAHUSA U
HWHTCJUICKTYaJIbHOT'O ITIOMCKA;

3.1.3

- COIMAIBHO-TICUXOJIOTNYECKNX 0COOCHHOCTH TIOTPEOUTENSI CEPBUCHBIX YCIIYT C y4€TOM HallMOHAIbHO-PETHOHAIBHBIX 1
neMorpadudeckux (paKTopoB;

3.1.4 | -kak BLI6I/IpaTB MaTepraJIbHbIC PECYPChI U CIICHHUAJIBHBIC CPCACTBA JJI1 OCYIICCTBJIICHHS ITPOLICCCAa CEPBHUCA,

3.1.5 | -kaKk IPOBOAMTH FKCIEPTU3Y U (WIIM) TUATHOCTHKY OOBEKTOB CEPBHCA .
3.2 | Ymerh:
3.2.1 | - MPOBOANTE MCCIIEAOBAHNS COIHATBHO-TICHXOJIOTMIECKIX 0COOEHHOCTEH TIOTPEOHTENS ¢ YISTOM HAI[OHAIBHO-

PETHOHANBHBIX U AeMorpaduyeckux GpakTopos;
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- BBIMIOJTHATH MHHOBAIIMOHHBIC IIPOCKTHI B C(epe CepBHCa;
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- TOJTb30BATHCSI OCHOBHBIME MeTOAaMu cOopa (HabmroieHre, Onpoc, U3y4eHnue MaTepraioB) 1 00pabOTKH (IKCTIEPTHBIE
OLICHKH, aHAJIOTHS, MOJICIUPOBAHKE, CTATUCTHICCKHUI, KOPPEILILMOHHBIA aHAIN3 U JIp.) MaTepHaa;

3.2.4 | - BeIOHpaTh MaTepUANIBHBIE PECYPCHI U CIICIHABHBIE CPEACTBA JUIs OCYIIECTBICHHUS MIPOIIECCa CEPBUCA;
3.2.5 | - mpoOBOAUTE 3KCHEPTH3Y U (MIIH) JHATHOCTHKY OOBEKTOB CEpPBHCA .
3.3 | Biagers:
3.3.1| - HaBBIKamMK O0TOOpa MaTepuaia 1 BBITOJHEHNS! MHHOBALMOHHBIX IIPOEKTOB B cdepe cepBrca U (MIIH) TYpU3Ma;
3.3.2 | - MeTogaMM caMOCTOSITENILHON PabOTOM €O ClIeIUaIbHO INTepaTypoii 1 HOPMATHBHBIMU HCTOYHHKAMM TIPH IIOMOIIN

HHGOPMAINOHHO-TEICKOMMYHHKAIMOHHBIX cpecTB (IHTepHET) 1 CIIPaBOYHBIX IIPABOBEIX CHCTEM;

3.3.3 | -cnocoGHOCTBIO BEIOMPATh MaTepHaIbHbIE PECYPCHI U CIIELUAIbHBIE CPEACTBA IS OCYIIECTBICHHS IPOLiecca CEpPBUCa;
3.3.4 | -crtocoOHOCTBIO MPOBOIUTH HKCHEPTU3Y U (WIH) TUATHOCTHKY OOBEKTOB CEpBHCA .
4. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI (MOAYJIS)
Kon HaumeHoBaHue pa3jiejioB ¥ TeM /BU] Cemectp / | YacoB | Komneren- | Jluteparypa | IIpakr. | [lpumeuanue
3aHATHS 3aHATHS/ Kypce M1 MOAT.
Pazpnen 1.

1.1 [onmy4yeHnue nepBUYHON MPAKTUIECKOI 3 6 [K-5.1 IIK- J1.1 6
nHGOPMAIIUH O IEJISIX, 3a1a4ax U 5.2TIK-5.3 JI1.2J12.1
OpraHu3ali Hay4YHOU JesITeTbHOCTH TIK-3.2 J12.2
xacenpsl, nacTHTyTa /Cp/ J12.3J13.1

JI3.2
213233

1.2 Co6op u cucreMaTn3ays GakTHIECKOTO, 3 46 | IIK-5.1 IIK- J1.2712.2 46
HOPMAaTUBHOI'O U JTUTEPATYPHOTO 5.2IIK-5.3 J12.3J13.1
MaTepuana [K-3.2 212233

/Cp/

1.3 YrinyOneHHOE U3y4YeHUE METOIOB 3 54,13 | TIK-5.1 TIK- JI1.1 54
HAY4YHOI'O HCCIICJOBAHUA, 5.2TIK-5.3 JI1.2712.1
COOTBETCTBYIOIINX MPOPIITI0 U30paHHOI [K-3.2 2.2
TeMbI (KypCOBOH pabOTHI (MIPOEKTA), JI2.3J13.1
BBIITYCKHOW KBaJIM(HUKAI[HOHHON pabOTHI J13.2
U JIp.), TEXHOJOT Uil X IPIMEHEHUS, 013233
croco0oB coopa, 00paboOTKH 1
HHTEpIpETANN HayIHOH HH(POPMAIUH 1
ap. /Cp/

1.4 VYyactue B Hay4HO-HCCIIe10BaTENbCKOM 3 54 IIK-5.1 IIK- JI1.1 54
pabote xadenpbl, HHCTUTYTA, 5.2TIK-5.3 JI1.2J12.1
npeanpusaTHid mutanus u ap. /Cp/ IK-3.2 2.2

J12.3J13.1
JI3.2
212233

1.5 OdopmiieHre pe3yabTaTOB UCCIICTIOBAHUS 3 18 ITK-5.1 TIK- JI.1 18
(ToAroTOBKA MYOIMKAIINH, TOKIIA/A, 5.2TIK-5.3 JI1.2J12.1
BBICTYIUIEHUSI HAa KOH(EPEeHINH U IK-3.2 2.2
np.) /Cp/ J12.3J13.1

J3.2
213233
1.6 Ionrortoska oruera /UKP/ 3 1,87 | IIK-5.1 TIK- JI1.1 1
5.2TIK-5.3 JI1.2J12.1
[IK-3.2 2.2
J12.3J13.1
013233

5. ®OHJ] OLIEHOYHBIX CPEJICTB

5.1. KoHTpoJIbHBIE BONPOCHI M 32 JaHUS

CopeprkaHue TEOpeTUUECKON U IIPAKTUUECKOM YacTel nccienoBaTesbckoi paboThl onpeaenseTcs B 3aBUCUMOCTH OT ee TeMbl. B
ciTydasix, Korza u30paHHas CTYJIGHTOM TeMa UCCIIeI0BATENbCKOM paboThl UMEET TEOPETUIECKUN XapaKTep, aHaIU3 MPAKTUKU He
SIBIISIETCSL 00SI3aTEIbHBIM.

ConeprkaHue -UCCIEOBATEBLCKOM PabOTHI JOIKHO COOTBETCTBOBATH CJICIYIOIIUM OCHOBHBIM TPEOOBAHMSM:

— CaMOCTOSITEIbHOCTh MCCIIEI0BAHMS,;

— HAJIMYHUE aHAJIN3a CIEeMaIbHON JIUTEepaTyphl, HOPMATUBHBIX JOKYMEHTOB I10 TEME UCCIIEeI0BaHMS;

— CBsI3b IIPEeIMETa UCCIEIOBaHUS C aKTYaJIbHBIMH MTPOOIeMaMu COBPEMEHHON HAYKH, TPAKTUUIECKOW CEPBUCHOM NIESTEIbHOCTHIO
NPEAIPUSITHIH;




— HaJlu4ue B HCCIIEA0BATEIbCKON paboTe COOCTBEHHBIX 00OCHOBAHHBIX CYXICHHIT aBTOPA;
— JIOTUYHOCTD M3JI0KEHUSI COZICP KaHMUSI UCCIIEIOBATENILCKON pabOTh, yOSAUTEILHOCTD NPEACTABICHHOTO B UCCIICIOBATEIbCKOM
paboTe MaTepHaia, apryMeHTHPOBAaHHOCTE BEIBOJIOB M IIPE/IIOKEHHH;
— Hay9HO-TIPAKTHYECKas 3HAYMMOCTh UCCIEI0BATEIILCKOI PaOOTHI.

5.2. Tembl NMCbMEHHBIX padoT

MNunuBunyansueie Temsl P
1 Buzbl HH)OPMAIIOHHBIX TEXHOJIOTHIA.

2 TIpo6neMbl HCTIOB30BaHUS HH(OPMAIIMOHHBIX TEXHOJIOTHI B CEpBUCE.

3 TlpaBuita cocTaBieHHs OIPOCOB IS pa3MEIICHUS B AJIEKTPOHHOM cpejie.

4 DMNUPUYECKH U TEOPETUIECKUH YPOBHU HAYIHOTO UCCIICAOBAHMUS.

5 Knaccudukariys METOI0B HAyIHBIX HCCIIC0OBAHHH.

6 MeToIbl SMITUPHYECKOTO UCCIICIOBAHUS: HAOIOICHUE, OTIMCAaHNe, I3MEPEHHUS,DKCTICPHUMEHT.

7 MeTo/1bl TEOPETHUECKOI0 UCCIIE[I0BaHUS: HACATU3alUsl, TUITOTUKO-AeTyKTUBHbIM MeToI. MeTO10JI0THs: TEOPETUUECKUN U

MPaKTUYECKUNA MTOIXO/BI.
8 MeTonbl nOoKa3aTeNbCTBA U apryMEHTALHH.

9 CucTeMHBIH OJXO0/ B HAYYHBIX HCCIEJOBAHUIX.

10 TBOpYECTBO U IBPUCTUKA B HAYYHOM ITO3HAHUH.

11. MccnenoBaHus KauecTBa OKa3bIBAEMBIX YCIYT U SKCIEPTU3a YCITYT.
12. OTedecTBeHHBIH 1 3apyOeKHBIH OIIBIT B Pa3BUTHH CepHl CepBUCA .
13. IHHOBaLMOHHBIE HAIIPABJICHUS Pa3BUTUsA cepBUCa B 21 Beke.

14. Pa3paboTka TEXHOJIOIUU OKa3aHUs YCIYT C y4ETOM MCCIEeI0BaHuUs TOTpeOHOCTeH moTpeduTenen.

15. CepBHUCHBIC TEXHOJIIOTHH H 9KOJIOTHYECKast 0€30MacHOCTb.

16. MapKkeTHHTOBBIE€ UCCIIEIOBAHUS CHephl YCIyT.

17. PernoHanbHble 0COOEHHOCTH Pa3BUTHSA chephl cepBHCa .

18. BiusiHue HalIMOHANBHO-eMorpaduueckux (HakTopoB Ha OPMUPOBAHUE YCITYT.
19. AHau3 COMUATEHO-TICHXOJIOTMIECKHX OCOOCHHOCTEH Ha MOTPEOUTEIBCKHIA CIIPOC TIPEATIPUATHI CepBHUCa.
20. IepciexTHBEI pa3BUTHS cepa cepBUCa B PETUOHE.

5.3. ®@oH/1 OLIEHOYHBIX CPEICTB

KoMmmiekT oieHOYHBIX MaTepHaIoB M0 MpaKTHKE MpUIaraeTcs

5.4. IlepeyeHb BUIOB OIIEHOYHBIX CPENCTB

Hrorosas padota o okoHuanuto VP ( myOnukarus, JOKIa, Te3uchl BRICTYIUICHUS! Ha KOH(QEPEHLUH U Jp.)

6. YAEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO Y.JIS)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas1 MTEpaTypa

ABTOpBI, COCTaBUTENH 3arnaBue W3natensctBo, ron | Anpec
JI1.1 [Cnecapenxo H. A,, MeTomoIorus HayIHOTO FCCIICTOBAHHS ,2018 https://e.la
Bopxynosa E. H., nbook.co
Bopynosa C. M., m/book/1
Kysneuos C. B, 03146
Abpamos I1. H.,
upoxkosa E. O.
JI1.2 | Ilewepos, I'. U, MeTtomonorust Hay4HOTO UCCIIEAOBaHMA: yueOHOe mocodue Mockga: Uuctutyr | http://ww
Cno6otuunkos, O. H. MHUPOBBIX w.iprbook
LMBHUIIH3AIIH, shop.ru/77
2017 633.html
6.1.2. lonoiHUTEIbHAS TUTEpaTypa
ABTOpBI, COCTaBUTENH 3arnaBue M3paTenbcTBO, roj Anpec
JI2.1 |Xoxewmro, B. B., AzOyka HayqHO-HCCIE0BATEILCKOI PabOTHI CTyJeHTA: yueOHOe Mocksa: http://ww
Tapacos, K. C., mocooue Poccuiickuit w.iprbook
[Myxnsako, M. E. YHUBEPCUTET shop.ru/11
Jpyk0BI HApOJIOB, 552.html
2010
JI2.2 |Hcakosa, A. 1. YueGHo-HccaenoBaTensckas pabora: yuebHoe nmocodue Tomck: Tomckuii http://ww
TOCYIapcTBeHHBIH | w.iprbook
YHUBEPCUTET shop.ru/72
CUCTEM 208.html
YIIpaBICHHS U
PaIodIEKTPOHNK

u, 2016




ABTOpBI, COCTaBUTENH

3arnaBue

M3paTenscTBO, roj

Anpec

J12.3

Ponuonosa /1. /1.,
Cepreena E. ©.

OCHOBBI HAYYHO-HMCCIEIOBATENLCKON paOOTHI (CTYIEHTOB):
yueOHOe Tocobue

Kemeposo:
KemepoBckwuit
rOCY/IapCTBEHHBIH
YHUBEPCUTET
KYJIBTYPHI U
HCKYCCTB
(KemI'YKI1), 2010

https://bib
lioclub.ru/
index.php
?
page=boo
k&id=227
895

6.1.3. Meroaquueckue pa3padéoTku

ABTOpBI, COCTaBUTENH

3arnaBue

H3parenbcTBO, TON

Anpec

JI3.1

AI'TY, Kad. CTuldl™,
cocT. JI.LA. Munacsua

Metonnveckre peKOMEHAANH ISl CAMOCTOSTEIIBHOM pabOoThI
CTYIIEHTOB IO JUCHIUIUINHE «MeTOo bl HaAyIHBIX UCCIETOBAHUIDY
JUIs 00y4aroLIUXCs [0 HalpaBiIeHUo moaArotoBku 43.03.01
Cepauc, npoduinb ConuaabHO-KYIbTYPHBIN CepBHC
(xBanmuukanms OakamaBp)

Pocros u//1.: U]
JAI'TY, 2018

https://ntb.
donstu.ru/
content/m
etodichesk
ie-
rekomend
acii-dlya-
samostoya
telnoy-
raboty-
studentov-
po-
discipline-
metody-
nauchnyh-
issledovan
iy-dlya-
obuchayus
hchihsya-
po-
napravleni
yu_
podgotovk
i-430301-
servis-
profil-
socialno-
kulturnyy-
servis-
kvalifikaci
ya-
bakalavr

JI3.2

AI'TY; coct. AT
CaroXHHKOBa

PyKkoBOACTBO /151 TIpenoiaBaTeNneii 10 OpraHu3aliy 1
TUTAHUPOBAHUIO PA3TIMYHBIX BUAOB 3aHATHH U CAMOCTOSTEIIFHON
pabotel o0yvaronuxcs B JIOHCKOM TOCYIapCTBEHHOM
TEeXHUYECKOM YHHBEPCHUTETE: METOI. YKa3aHUs

Pocros u//1.: U]
JAI'TY, 2018

https://ntb.
donstu.ru/
content/ru
kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. Ilepeuenb pecypcoB HH(pOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "UHTepHeET"

€]

Xoxxemro, B. B. A30yka Hay4HO-HCCIIEIOBATENBLCKOM PabOThI CTyIeHTa [ DICKTPOHHBIN pecypc] : yueOHoe mocodue / B.
B. Xoxemno, K. C. Tapacos, M. E. Ilyxasako. — DneKTpoH. TekcToBble nanHble. — M. : Poccuiickuit yauBepcuter
Jpyx661 HapoaoBs, 2010. — 108 c.

392

HUcaxosa, A. 1. YuebHo-uccrienoBaTenbckas padota [DneKTpoHHbIH pecype] : yuebnoe nocodue / A. U. Ncakosa. —
DJIEKTPOH. TEKCTOBBIC JaHHbIE. — ToMck : TOMCKHII rocynapCTBEHHbIH YHUBEPCHTET CHCTEM YIIPABICHUS U
panuosnexrponuku, 2016. — 117 c.

93

Pommonona, JI.[I. OCHOBBI HAYIHO-HCCIIE0BATEIHCKON paboTHI (CTyIeHTOB) : yueOHOe ocobue / JI.J1. Pomuonosa, E.®.
Cepreesa. - Kemeposo : Kem['YKH, 2010. - 181 c.

6.3.1 IlepeueHb MPOrpaMMHOI0 0OdecneveHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeyeHb MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM




6.3.2.1 | Uadopmarmonnas cipaBouHast cuctema KoncynsrantlInroc. CTaBpomnonsckuii kpaif // Pexum
nocrtyna:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MO YJIA)

7.1 |K-208

7.2 | YueOHasg aymuTopus IS IPOBEACHUS 3aHATHI JICKIIMOHHOTO THIIA, 3aHATHI CEMUHAPCKOTO THIIA, TPYIIIOBBIX 1
HMHAMBUAYaIbHBIX KOHCYJIBTAlMH, TEKYLIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTeCcTaluu

7.3 | (Cnermmann3upoBaHHas MeOelb; TEXHUUECKHUE CPECTBA IS IPEACTABICHNS yIeOHON HH(OPMAIINN, KOMITBIOTEPHAS
TeXHUKa, B ToM uncie: Hoytoyk ASUS X53U;, nemonctpanuonusiii skpad PROJECTA; HabopbI 1eMOHCTPAlMOHHOTO
000pyIOBaHHS U Y4COHO-HATISTHBIX TOCOOHIT)

7.4 |B-202

7.5 | ITomeneHne asst caMOCTOSATENFHON paboThl, KypcOBOT'O POEKTUPOBAHUS (BBIIIOIHEHHS KYPCOBBIX padoT), IPyNIOBBIX U
MHJMBHUYaIbHbIX KOHCYIbTAIUI

7.6 | (cneumnanu3upoBaHHas MeOeIb;

7.7 | TexHUUECKUE CPEeCTBA JIsl IPEACTaBIeHUs yueOHOH nHpOopMaLnu, KOMIBIOTEpPHAs! TEXHUKA, B TOM uncie: [IBM-
COBMECTHMBIE KOMIMBIOTEPHI — 10 IIT., TOKaIbHAasl BBIUUCIUTENbHAS CETh, BHIXO/] B TI100AIBHYIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOANYECKHE YKA3AHUA JJIAA OB YYAIOIIUXCSA IO OCBOEHUIO JNCHHUITIJIMHBI (MO YJISA)

Meroandeckue YKa3aHHus COACPIKAT CBEACHU O MOPAAKE OpraHu3alu IPaKTHKA B By3€, PA3BACHAIOT NPOUECC NPOXOKACHUA
O6y‘IaIOIHI/IMI/ICH TIPAKTUKU, PEKOMCHIAINN 11O IMTOATOTOBKE, O(l)OpMJIeHI/IIO M 3a1UTE OTUCTA 1O MPAKTHUKE, 4 TAKKE KPUTECPUN
OLCHMUBAHUA 3aIUTBI OTUCTA MO IMPAKTHUKE. MeTtoanueckre YKaszaHus OpeiCTaBJICHbI B JIOKQJIbHOM CeTH HUHCTUTYTa




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

INPOU3BOJACTBEHHAIS ITPAKTUKA
IpexauniaoMHasi IPaAKTHKA

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)
3akpenieHa 3a Kadeapoi Cepsuc

Y4eOHsIit mran 74303015-22-1THUC.plx
no HampasineHnto noArotoBku 43.03.01 Cepeuc mpoduns "CepBHC >HEPreTHYECKOTO
o0opynoBaHus 1 SHeproayaut"

Kpamnduxars O0axaiaBp

Dopma o0yueHHS 3a049Has

OO0mast TpyJI0eMKOCTh 12 3ET

Yacos no yueOHOMY IIIaHy 432 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4eThl C OLEHKON 5

AyIUTOPHBIC 3aHITHUS 0
caMoCTOsITeIbHAs paboTa 423,8

Pacnpez[e.ﬂeﬂne YacCoB JUCHHUILIMHBI 110 KypCcaM

Kypc 5
— Uroro
Bun 3anarui VII PII
Wnas xoHTaKTHAS 8,2 8,2 8,2 8,2
pabora
B ToM uncne B 431 431 431 431
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 423,8 |423,8 |1423,8 | 423,8
Hroro 432 1432 432 [ 432




IIporpammy coctaBui(u):

, U.11. Maxeenxo

Peuenzent(si):

Iasnoui unocenep OO0 «Bznem-Cmasgpononvey, , A.B.Maneom

T'enepanvnuiii oupexmop OO0 «Bznem-Cmagpononvey, , B.E.Cedexun

Pabouast mporpamMMa TUCIUILIHHBI
IpenaumnioMHasi MPaKTHKA

paspabotana B cootBercTBUU ¢ PI'OC:

DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepauc (npuka3z Muno6puaayku Poccuu ot 08.06.2017 r. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:

" "
o HarpasiieHuto noarotoBku 43.03.01 Cepsuc npoduis "CepBrc SJHEPreTHUECKOT0 000PYA0BaHUS U SHEPTOAY/AUT
YTBEPXKAEHHOTO YUEHBIM coBeTOM By3a OT 19.04.2022 npotoxon Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl
CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJiHeHusl B 04epeHOM Y4eOHOM roay

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njis1 ucnoJiHeHus B 04epeIHOM Y4eOHOM roay

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0Y€PEIHOM Y4eOHOM oy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucniojiHeHUsI B 0YEPETHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | HensiMu npe 1 UIIOMHON IPAKTUKY SIBIISTIOTCS:

1.2 | cuctemaTn3anms, pacnpeHne u 3aKpeIUICHHEe TEOPETHIECKIX 3HAHUH, TPAKTHYECKNX HABBIKOB U KOMIIETCHINH B cdepe
npodeccroHaNBHON NeATeIbHOCTH, ITOMYyI€HHBIX IPU U3yIeHIH AUCIUILTIH 0a30BOH U BapHATUBHON 4acTy;

1.3 | opmupoBanue y 00yIarOINXCSl HABBIKOB CAMOCTOSITEIEHOM HAYTHO-UCCIIEIOBATENILCKOW PabOThl HAa PEATIPHSITUSIX
CEpBHUCHOI HANPaBIEHHOCTU U B BBICIINXY4YE€OHBIX 3aBEICHUAX, OBIIAICHHE METOIaMH HCCIIEA0BAHMUs,
COOTBETCTBYIOIIMMH BBIOPAHHOI porpamMmme;

1.4 | opMHpOBaHHE KOMIUIEKCHOTO TIPEACTABICHUS O ClieLU(pUKe CEPBUCHOM NEsATENbHOCTH paOOTHUKA aKTYaIbHOTO PHIHKA
TpyZa, pa3BUTHE JIMTHOCTH OY/IyIIEro CepBIUCHOTO pabOTHHKA, CIICIIHATH3UPYIOIErocs B 00IaCTH NPEJOCTABICHAS
paboT, TOBapoOB U YCIYT.

1.5 | OCHOBHBIMH 331a9aMH NMPEATUILIOMHON MPAKTHKH 00YJarONTUXCS SBISIOTCS:

1.6 | - nproOpeTEeHNE OIbITAa B HCCIIEA0BAaHNH aKTyalbHBIX HAYYHBIX IIPOOIEM B 001aCTH CEPBUCHOI MapaaurMbl SKOHOMHUKH;

1.7 | - oBaieHUE COBPEMEHHOM METOIONOIHEH HayIHO-IPAaKTHYECKOTO NCCIIEI0BAaHMUS B 00JIACTH CEPBUCHBIX ACIIEKTOB
aKTyaIbHOIM SKOHOMHYECKOH MPOOJIEMaTHKH;

1.8 | - npuoOpeTeHNE HaBBIKOB OPTaHU3ALMHN U BBIITOIHEHUS CEPBUCHBIX HCCIIEIOBAaHUI B COOTBETCTBHH C COBPEMEHHOMN
METOJI0IOTHEN TIOTPEOUTENHCKOM HAYKH;

1.9 | - 03HaKOMIICHHE CO BCEMH ITAallaMH HayJHO-HUCCIIEOBATEIECKON M IIPAKTHKO-OPHEHTHPOBAHHON pabOTHI B CEPBUCHOI
apajgurme;

1.10 | - m3y4eHHe 1 NCTIONB30BaHNE COBPEMEHHBIX METOJIOB cO0Opa, aHAIM3a, K 00PabOTKH HAYIHOH M MIPAKTHKO-
ONTHMU3UPYIOLIEH HHOPMAIIHH;
1.11 | - aHa/IM3 HAKOIUIEHHOI'O MaTepUaa, UCIOJIb30BAHUE COBPEMEHHBIX METOJ0OB CEPBUCHBIX MCCIIEIOBaHUN, UX
COBEpIIEHCTBOBAHUE U CO3/1aHKME HOBBIX METOJOB BIUSHUS Ha MOTpeduTenei;
1.12 | - popmynupoBaHKE BEIBOIOB II0 HTOI'aM CEPBUCHBIX UCCIEIOBAHUH, 0()OpPMIIEHHE Pe3yIbTaTOB paboTHI;
1.13 | - MOATOTOBKA OTYETOB M HAYYHBIX ITyOJIHKAIIHIH;
1.14 | - oBmaieHNEe METOTaMH TIPE3CHTAIINH TIOJTy9eHHBIX PE3yIbTAaTOB UCCIEIOBAHMUS U MPEUIOKECHUH 110 UX MIPAKTHIECKOMY
MIPUMEHEHHUIO C UCIIOIb30BAHUEM COBPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOIOT U,
1.15 | - cOop u cucTemMaTH3aIHsI HEOOXOIUMBIX MATEPHAJIOB IS HATUCAHHS BRITYCKHON KBaTH()UKAIIMOHHOM pabOTHI.
2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII
Hukn (pazpen) OOIL: b2.B.02
2.1 | TpeGoBaHus K NpeaBapUTeILHOI NOArOTOBKE 00YYaI0IIerocs:
2.1.1 | YuebHo-uccnenoBarenbckas padoTa cTygeHTa (1o mpoQuiIio )
2.1.2 | UccnenoBarenbckas IpakTHKA

2.2 | JMCUMIINHBI U NPAKTHKH, /ISl KOTOPBIX OCBOCHHE JAHHON JUCHUTNIUHBI (MOAY.151) HeOOX0AMMO KaK
npeuecTByoLee:

2.2.1 | BeimonHeHUE U 3alUTa BBITYCKHON KBATM(UKAMOHHOH paboThI
2.2.2 | BemmonHeHHe U 3aIUTa BEITYCKHOM KBAIM(HUKAOHHONW paboThI

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCIHUIIJINHBI

MO YJIA)

IIK-1.2: YuacTByeT B BbIOOpE MaTepHAIBHBIX PECYPCOB, 000PYI0BAHUS 51 OCYIIECTBJIEHHUS MPoIlecca cepBHCca

3HaThb:

VYposeHs | | BEIOOp MaTepHaIbHBIX PECYPCOB,

VYpoBeHb 2 | 000pYIOBaHUS IS OCYIIECTBICHHS IpoIiecca cepBUCa

VYpoBeHb 3 | TEXHOJIOTHH TIPOIiecca CEpBHCa C YISTOM CIIIM(DHUKN Pad0dnX IPOIECcCOB, KOHCTPYKTHBHBIX peIIeHNI 00BEKTOB
cepBuca
Y™mers:
VYposeHs | | peann30BbIBaTh OCHOBBI B BEIOOPE MaTepPUAIBHBIX PECYPCOB, 000PYIOBAaHHS AT OCYILECTBICHHS IIPoIiecca CepBHCca

VYpoBeHb 2 | peann30BBIBATh IPHUHIUIIEI B BEIOOPE MaTEPHATIBHBIX PECYPCOB, 000PYAOBaHMUS I OCYIIECTBICHHUS IIpoIecca

cepauca

VYpoBeHb 3 | peann30BBIBATh CHCTEMY B BEIOOPE MAaTEPUANIBHBIX PECYpPCOB, 000PYIOBaHHS JIJIsl OCYIIECTBICHHS IIpoIecca

CepBUCa

Baaners:

ypOBeHL 1 HAaBBIKaAMH , ITIO3BOJIAIOIIUMHU PCAJIM30BbIBATH OCHOBLBI B BBI60pe MaTCpHUaAJIbHBIX PCCYPCOB, O60pyHOBaHI/IH JUI

OCYHICCTBJICHHUS IIPOIIECCA CEPBUCA

YposeHs 2

HaBBIKAMU , TIO3BOJIIONIMME PEaTH30BBIBATH IPUHIIUIIBI B BEIOOPE MaTepPHUANIBHBIX PECypCOB, 000PYLOBaHHS AT
OCYLIECTBIIEHHs IIPOLIECCa CEPBHUCA




VYpoBeHb 3 | HaBBIKAMH , TO3BOJISIOIIMMH PEANN30BEIBATh CHUCTEMY B BEIOOpE MaTepHAIbHBIX PECYPCOB, 000OPYIOBAHUS IS
OCYILECTBIIEHHS TIpOLiecca CEpBHCa
IIK-2.1: Biageer KJIMEHTOOPMEHTHPOBAHHBIMHU TEXHOJIOTUSIMHM B CEPBHCHO 1eATeIbHOCTH
3HaTh:
VYposens | | pparMeHTapHBIC 3HAHUS CTPYKTYPHI U BHJOB CTPATErUU Pa3BUTHS aBTOTPAHCHIOPTHBIX CPEICTB
VYposeHs 2 | o0mue, HO He CTPYKTYPUPOBAHHBIC 3HAHUS CTPYKTYPHI M BHJOB CTPAaTErUU Pa3BUTHS aBTOTPAHCIOPTHBIX CPEICTB
VYposeHs 3 | chopMUPOBAaHHBIEC 3HAHUS CTPYKTYpPHI M BUIOB CTPATETHH Pa3BUTHUSI aBTOTPAHCIIOPTHBIX CPEIICTB
Y™mers:
VYposens | | cmabo chopMupoBaHHBIE YMEHHS pa3padaTHIBaTh CTPATETNUECKIE HAIPABICHNS PAa3BUTHS CEPBHCHOTO
MPEANPUATHS
VYpoBeHb 2 | YaCTMYHO OCBOEHHBIE YMEHHs pa3pabaThIBaTh CTPATETHUECKUE HATIPABICHUS Pa3BUTUS CEPBUCHOTO MPEIIPHATHS
VYposens 3 | chopMupoBaHHBIE YMEHUSI pa3padaThIBaTh CTPATEIMYECKHE HANPABICHUS PA3BUTHSI CEPBUCHOTO MPEANPHATHS
Baagers:
VYposens | | cmabo chopMupOBaHHBIE HABBIKH CTPATETMYECKOTO MIIAHUPOBAHNS aBTOTPAHCIOPTHOTO MPEANPUSITUS B 00JIaCTH
OKa3aHHsl CEPBUCHBIX YCIyT
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE HABBIKM CTPATETMYECKOTO IIIAHUPOBAHMS aBTOTPAHCIIOPTHOTO MPEATIPUSTHS B 00J1aCTH
OKAa3aHHsI CEPBUCHBIX YCIyT
VYposeHs 3 | chopMHUpOBaHHBIE HABBIKH CTPATETMIECKOTO IIIAHNPOBAHMS aBTOTPAHCIIOPTHOTO TIPEIIPHUATHS B 00JIaCTH OKa3aHHS
CEpPBHUCHBIX YCIYT
MIK-2.2: Anaau3upyer padoune npoueccbl, KOHCTPYKTHBHbIE pellieHnsI 00beKTOB CepBHCa
3HaTh:
VYposens | | pparmMeHTapHBIC 3HAHHS TOKa3aTeneH 3G HEeKTHBHOCTU JESATEIFHOCTH U 0OCITy)KUBaHUS MPEITPHATHS CEPBHCA
Yposens 2 | o0mue, HO HE CTPYKTYpHUPOBAHHBIE 3HAHUSI MToKa3arenel 3 PpeKTUBHOCTH AEATENFHOCTH U 00CTY)KUBaHHS
MIPEANIPUSATHS CepBUCA
VYpoBens 3 | chopMupoBaHHBIE 3HAHUS ITOKa3aTesel 3P PEKTHBHOCTH ASSTEIBHOCTH U 00CITYKMBaHUS IPEINPUSTHS CEpBUCa
Ymern:
Yposenb | | cnabo chopMupoBaHHBIE YMEHUS C MOMOILBIO AHATUTUIECKOTO HHCTPYMEHTAPHsI OLIEHUBATh Y(PPEKTUBHOCTH
JEATETbHOCTH CEPBUCHOIO MPEANPUATUS
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE YMECHUSI C TOMOIIBIO aHATMTHIECKOTO HHCTPYMEHTapHs OLICHUBaTh 3(Q()EeKTUBHOCTD
JIeATeITFHOCTH CEPBUCHOTO MIPEATIPHATHS
VYposeHs 3 | chopMUPOBAHHBIE YMEHHSI C IOMOIIBIO AaHATUTHYECKOTO HHCTPYMEHTAPHS OLICHUBATH (P PEKTUBHOCTD
JeATeTbHOCTH CEPBUCHOTO MIPEANPUATUS
Baagers:
Yposenb | | cnabo chopMupoBaHHBIE HABBIKM aHAIN3UPBATH MPOLIECC CEPBUCHOTO OOCTYKUBAHUS C TTO3UIMU YPPEKTUBHOCTH
JEATEIbHOCTH
VYpoBeHb 2 | YACTHYHO OCBOCHHBIC HABBIKH aHAIM3UPBATH ITPOIIECC CEPBICHOTO OOCITY)KUBAHUS C TIO3UIUH 3(PPEKTHBHOCTH
JeATeITbHOCTH
VYposeHs 3 | chopMUpOBaHHBIE HABBIKY aHAIM3UPBATH IPOIECC CEPBICHOTO OOCITYKUBAHUS € TTO3UNNH (P PEKTHBHOCTH

JACATCIBHOCTH

IIK-3.1: Ucnoab3yeT KpuTEpUH BbIOOPa MaTEPUAILHBIX PECYPCOB U CNIENHAJBHBIX CPEICTB AJIs 0CYIIeCTBJIEHHS Mpolecca

cepBuca
3HaThb:
ypOBeHB 1 OCHOBBI KpI/ITepI/II/I BI)I60pa MaTepI/IaJ'ILHBIX pecprOB U CIICIHUAJIBHBIX Cpe)ICTB JUJIA OCyIHeCTBJ'ICHI/ISI Hpouecca
cepBuca
Yposens 2 HNPUHIUIBI BEIOOpa MaTepPHAIBHBIX PECYPCOB U CHENHATBHBIX CPEACTB IS OCYIIECTBICHHS MpoIiecca CepBUCca
Yposens 3 CHCTEMY BBIOOpA MaTepPHAIBHBIX PECYPCOB U CHENHATIBHBIX CPEACTB IS OCYIIECTBICHHS IIpoliecca cepBrca
YMmerb:
ypOBeHL 1 peaJ'II/I3OBI)IBaTI) OCHOBBI KpI/ITepI/II/I BI)I60pa MaTepI/IaJ'H)HLIX peCprOB U CIICHUAJIBHBIX Cpe}:[CTB JJIA OCyH_IeCTBJIeHI/IS[
npolecc
YpoBeHb 2 | pealln30BBIBaTh NPUHIIMIIEI KPUTEPHUEH BEIOOPA MaTEPUAIBHBIX PECYPCOB U CHEIUATBHBIX CPEICTB IS
OCYILIECTBIJICHHUS TTPOLIECC
VYpoBeHb 3 | pealin30BBIBATH CUCTEMY KPUTEPUHU BHIOOpA MaTepHAIBHBIX PECYPCOB U CHEIHMAIBHBIX CPEJCTB ISl OCYIIECTBICHUS
rpoiecc
Baaners:
VYpoBeHs | | HaBBIKAMH , TIO3BOJISIOIIIAME  PEATH30BBIBATE OCHOBEI KPHTEPHH BEIOOPA MaTEePHATIBHBIX PECYPCOB M CIICIIHAIBHBIX

CPEJCTB AJIs OCYIIECTBICHHS IPOLIECC

Yposens 2

HaBBIKAMU , TIO3BOJISIIOIIMME PEaTH30BbIBATh IPUHIIUITBI KPUTEPUH BBIOOPA MaTepPHANIBHBIX PECYPCOB U




CIICTIUAJIBHBIX CPEACTB I OCYLIECTBIICHUS IPOLECC

VYpoBeHs 3 | HaBBIKAMH , TIO3BOJISIOIIMME PEAN30BBIBATh CUCTEMYKPHTEPHH BEIOOpA MaTEePHATIBHBIX PECYPCOB U CIIEIHATBHBIX
CPEZCTB JIsl OCYILIECTBIEHUS MPOLIECC
IIK-5.1: Ucnoab3yeT MeTO/IbI IMATHOCTHKH /IJI51 KOHKPETHBIX 00bEKTOB CEpBHCA

3HaTh:

Yposenb | | cmocoObI MPOBOICHHS SKCIEPTHU3HI U (MITH) AUATHOCTUKY OOBEKTOB CepBUCA

ypOBeHL 2 METOABI TUATrHOCTHUKU JJI1 KOHKPETHBIX 00BEKTOB CcepBHUCa

YpoBenb 3 | TOPAIOK pa3pabOTKH AMATHOCTUKH JJIsl KOHKPETHBIX 00BEKTOB CEpBHCA
Y™mern:

ypOBeHL 1 METOJaMU TUArHOCTUKH JUIST KOHKPETHBIX 00BEKTOB cepBucCa

ypOBeHB 2 paSpa6aTBIBaTB MCTOABI JUArHOCTUKHU IJIsI KOHKPCTHBIX 00BEKTOB CCpBUCA

VYpoBeHb 3 | TPOBOANTE 3KCIIEPTU3HI U (FIIH) THATHOCTHKY OOBEKTOB CEpBHCa
Buaaners:

VYpoBeHs | | mpuemMaM¥u TPOBOJCHUS SKCIIEPTH3HI H (WIN) THATHOCTHKY OOBEKTOB CEpBHCA

VYpoBeHb 2 | METOAMH TUATHOCTUKH JJIs1 KOHKPETHBIX OOBEKTOB CEpBHCA

YpoBenb 3 | 0COOEHHOCTSAMU MPOBOJIECHUS SKCIEPTU3HI U (MJIM) AUATHOCTUKY OOBEKTOB CepBUCA

IIK-5.2: AHanu3upyer MeTObl YCTPAHEHHS BbISIBJIEHHbIX HEHCIIPABHOCTEI 00bEKTOB cepBHCa

3HaTh:

YpoBeHb | | OCHOBBI M METO/IbI YCTPAHEHHS BBISIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBHCa

VYpoBeHb 2 | 3IEMEHTHI U METO/BI YCTPAHECHUS BBIIBICHHBIX HEHCIPAaBHOCTEH OOBEKTOB CEpBHCa

VYpoBeHs 3 | mpomecc yCTpaHEeHHUs BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CEpBHCa
Y™mern:

VYpoBeHs | | HCTIONTB30BaTh METOMBI YCTPAHEHUS BRIIBICHHBIX HEHCIPAaBHOCTEH OOBEKTOB CepBHCa

YPOBGHL 2 BHCAPATL MCETOAbI YCTPAHCHUS BBISIBJIICHHBIX HeHCHpaBHOCTCﬁ 00BEKTOB CCpBUCA

ypOBeHB 3 OpPraHru30BbIBATb MCTOABI YCTPAHCHU A BBISIBIICHHBIX HCI/ICHpaBHOCTeﬁ 00BEKTOB cepBUCa
Buaaners:

VYpoBeHb | | HaBBIKAMH M METOJaMH YCTPAHCHHUS BBISIBICHHBIX HEUCIIPABHOCTEH 00BEKTOB cepBUCa

VYpoBeHb 2 | OCHOBaMH M METOJIaMH YCTPAHEHHS BBISBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBUCA

VYpoBeHb 3 | mpueMaMu U METOIaMH YCTPAaHEHHUS BBISBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBHCa

IIK-6.1: IlpumeHsieT MeTOAbI PAa3BUTHA KJIHEHTYPHbIX OTHOIIEHUI C MOTPEOUTEIAMM YCIYT HA OCHOBE MOBBILIEHHS

KOHKYPEHTOCIOCOOHOCTH CEPBHCHOTO NMPeNpUITUS

3HaTh:
ypOBeHB 1 (bpal"MeHTapHI)Ie 3HaHUA MCTOAOB Pa3BUTHA KIIMCHTYPHBIX OTHOIHCHI/Iﬁ C l'IOTp€6I/ITeJ'IHMI/I YCIYyr Ha OCHOBC
MTOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPHUATHS
VYposeHs 2 | Omue, HO HE CTPYKTYPHUPOBAHHBIEC 3HAHNS METOJIOB Pa3BUTHA KIMEHTYPHBIX OTHOLICHUH C MOTPEOUTEIIMH yCIIyT
Ha OCHOBE MOBBIIMICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEIIPHSATHS
VYposenb 3 | chopMUPOBaHHBIC 3HAHUSI METOJOB Pa3BUTHS KIMECHTYPHBIX OTHOIICHHUH ¢ IOTPEOUTEIAMH YCIYyT Ha OCHOBE
ITOBBILLICHUA KOHKypeHTOCl'[OCO6HOCTI/I CCPBUCHOTO MPCANPHUATUS
YMmeThb:
ypOBeHL 1 YaCTUYHO OCBOCHHBIC YMCHU IPUMCHCHUA METOJOB PA3BUTHA KIIMCHTYPHBIX OTHOIHCHI/Iﬁ C HOTpe6I/ITeJ'I$[MI/I yciayr
Ha OCHOBC IMOBHBIIIICHUA KOHKypeHTOCHOCO6HOCTI/I CepBI/ICHOFO Hpe)IHpI/IﬂTI/IH
VYposens 2 OCBOGHHBIEC YMEHHS NPUMEHEHHS METOAOB PA3BUTHS KIMEHTYPHBIX OTHOUICHHH C MOTPEOUTENIIMH yCIyT Ha
OCHOBE TOBBIIICHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO TPEATTPHUSITHS
VYpoBenb 3 | OCBOGHHAs CHCTEMa YMEHHUSI MPUMEHEHHUS METOJIOB Pa3BUTHSI KITUSHTYPHBIX OTHOIIECHHH C MOTPEOUTESIMH YCITyT
Ha OCHOBEC ITOBBIIIICHU ST KOHKypeHTOCHOCO6HOCTI/I CCPBUCHOI'O IIPCANTPUATUA
Baaners:
ypOBeHL 1 YaCTUYTHO OCBOCHHBIC HABBIKU HpI/IMeHeHI/IH METOI0OB paBBI/ITI/ISI KJ'II/IeHTypHI)IX OTHOHIGHI/II>'I C HOTp€6I/ITeIISIMI/I
yCJ'IyI‘ Ha OCHOBCE ITOBBIIIICHUS KOHKypeHTOCHOCOGHOCTI/I CepBI/ICHOFO Hpe,HHpI/ISITI/I}I
YpoBeHb 2 | OCBOCHHBIE HABBIKM NPUMEHEHHS METOIOB PA3BUTHS KIIMEHTYPHBIX OTHOIICHHH C MOTPEOUTENISIMH YCIYT Ha
OCHOBE TMOBBIIICHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO TPEATIPHATHS
VYpoBenb 3 | cHCTEMO#l TPUMEHEHHS METOJIOB PAa3BUTHS KJIMCSHTYPHBIX OTHOLICHUIN C MOTPEOMTENSIMU YCIYT HA OCHOBE

TIOBBINICHUA KOHKypeHTOCHOCO6HOCTI/I CEPBUCHOTO ITPEATIPUATHA

IIK-6.2: IlpumMeHsieT TeXHOJIOTHH 3P (PEKTHBHOT0 KOMMYHHKATHBHOIO B3aMMO/IeliCTBHA ¢ KIMEHTAMHU

3HaThb:




VYposens | | pparMeHTapHBIC 3HAHUSA METOAOB PA3BUTUS KIIMEHTYPHBIX OTHOMICHUH ¢ HOTPEOUTENIIMH YCIYT Ha OCHOBE
MOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOIO MPEANPUATUS
VYpoBens 2 | o0uiMe, HO He CTPYKTYpPUPOBAHHbIEC 3HAHUST METO/IOB Pa3BUTHS KIMEHTYPHBIX OTHOIICHUH C IOTPEOUTEINSIMHU YCITyT
Ha OCHOBE ITOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH CEPBHUCHOTO TIPEIIIPHATHS
VYposeHs 3 | chopMupOBaHHBIE 3HAHUS METOJIOB Pa3BUTHS KINCHTYPHBIX OTHOIIECHHUH C MTOTPEONUTEIIMH yCIIyT Ha OCHOBE
MIOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATPUATUS
Ymersn:
VYpoBeHb | | 4aCTMYHO OCBOEHHBIE YMEHHS MIPUMEHEHUS] METOI0B Pa3BUTHsI KIIMEHTYPHBIX OTHOLICHUI! C MOTPEOUTETSIMU YCIIyT
Ha OCHOBE MOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IIPETIPUSTHS
VYpoBeHb 2 | OCBOEHHBIE YMEHHS NPUMEHEHHSA METOAOB PA3BUTHS KIIMEHTYPHBIX OTHOLIEHHH C MOTPEOUTENSAMH YCITYT Ha
OCHOBE ITOBBIIIEHH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATPHATHS
VYpoBeHb 3 | OCBOEHHAS CHCTEMA YMEHHS NPHMCHEHHS METOIOB Pa3BUTHS KINCHTYPHBIX OTHOIIEHUH C TOTPEOUTEIIMH yCIIyT
Ha OCHOBE MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEANPHATHS
Baapern:
VYpoBeHb | | YaCTMYTHO OCBOCHHBIC HABBIKM MPHUMEHEHUs] METOJOB Pa3BUTHs KIMEHTYPHBIX OTHOLIEHUH ¢ MOTpeOUuTensIMu
YCIIYT Ha OCHOBE IOBBIIICHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IPEIIPUSTHUS
VYpoBeHb 2 | OCBOCHHBIC HABBIKH NTPUMEHEHHS METOIOB PA3BUTHS KIIMCHTYPHBIX OTHOIICHUH C MOTPEOUTEISIME YCIYT Ha
OCHOBE IOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPHATHS
VYpoBeHb 3 | cHCTEMOH IPUMEHEHHS METOMOB PAa3BUTHUS KIMEHTYPHBIX OTHOIICHUH C HOTPEOUTEIIIMH YCIYT Ha OCHOBE
MOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUATUS
IIK-6.3: CiocoGeH pa3paGoThIBaTh CTAHAAPTHI 00CTYKMBAHUS KJIMEHTOB
3HaThb:
VYposens | | pparMeHTapHBIC 3HAHUSA MOPAAKA M HHCTPYMEHTApHUs pa3pabOTKU CTAHAAPTOB 0OCITyKHUBaHUS KIIHEHTOB
VYposeHs 2 | o0mue, HO HE CTPYKTYPHPOBAHHBIC 3HAHHUSA MOPSAIKA U HHCTPYMEHTAPHS pa3paObOTKU CTAaHAAPTOB OOCTYKUBaHHS
KIIHEHTOB
VYpoBens 3 | chopMupOBaHHBIE 3HAHUS TIOPsIJIKA U HHCTPYMEHTAPUs pa3pabOTKH CTaHAAPTOB 00CITy)KUBAHHS
Ymern:
YpoBenb | | 4acTUYHO OCBOEHHBIE YMEHHs Pa3pabOTKH CTaHIAPTOB OOCTYKUBAHUS KJIMEHTOB
YpoBeHb 2 | OCBOGHHBIE YMEHHUS Pa3pabOTKH CTaHIAPTOB OOCTY)KUBAHHSI KITUEHTOB
VYpoBeHb 3 | OCBOEHHAs CUCTEMa YMEHHs pa3pabOTKU CTAHAAPTOB OOCITYKHUBaHUS KIIHEHTOB
Baaners:
VYpoBeHb | | 9aCTHYITHO OCBOCHHBIC HABBIKK Pa3pabOTKU CTAaHAAPTOB OOCTY>KHBAaHHS KINCHTOB
VYpoBeHb 2 | OCBOCHHBIC HaBBIKM Pa3padOTKH CTAHIAPTOB OOCITYKUBAHUS KIHEHTOB
VYposenb 3 | pa3paboTKu CTaHAAPTOB OOCITYKMBAHUS KIINEHTOB

B pe3yJibTaTe 0CBOCHUA TUCHMIIJINHBI oﬁyqaloumﬁcs: JOJIKCH

3.1 (3HaTh:

3.1.1

— OCHOBHBIC PE3YIIbTAThL HOBEHIIHX I/ICCHCHOBaHHﬁ B mapaurMe CCpBUCHOIO aCTlieKTa COBpeMCHHOﬁ OKOHOMUKMH;

3.1.2 | — cOBpeMEHHbIC UHCTPYMEHTBI UCCIIEIOBAHUI B CEPBUCTUKE;

3.1.3|- COBPCMCHHBIC METOAbI 1 MHCTPYMCHTBI KAY€CTBCHHOI'O U KOJIMYECCTBCHHOI'O dHAJIN3a B CCPBUCHOM CCKTOPC SKOHOMUKH;

3.1.4 | — OCHOBHBIEC METOJIBI ¥ MOJICIIH TAKTHYECKOTO U CTPAaTCTUYCCKOI0o YIIPpaBJICHUA B OpraHnu3aluax C(I)CpBI O6CJ'Iy)KPIBaHI/I$[;

3.1.5 | — 0cOOCHHOCTH TEXHONOTHIA IPHHATHS YIIPABICHUCCKUX PEHICHHUH B OPraHU3aLIsIX chepbl 00CITyKHBAHHS;

3.1.6 |— ¢hopMBI OpraHu3alMu NPU3BOICTBEHHON SSTEIILHOCTH B OPraHU3aIMiX cepbl 00CTyKUBAHUS,

3.1.7 |— mpUHIUIBI 1 METOABI OPTaHMU3AIMU HAYYHBIX U MPAaKTUKO-OPHEHTUPOBAHHBIX UCCIEIOBAHUI B PA3TMYHBIX MPEAMETHBIX

00JacTaX B OpraHu3anuax chepbl 00CTy)KHBAHHU;

3.2 | YMeTh:

3.2.1

— BBIBJIATH NEPCHOCKTUBHBIC HAIPABJICHUSA IPUMEHUTECIIbHO HAYYHBIX U IPAKTUKO-OPUCHTUPOBAHHBIX I/ICCJICZ[OB&HI/II}’I B
PA3INYHBIX IIPECAMETHBIX o0JacTsx B OpraHu3anusax C(bepBI 06CJ'Iy)KI/IBaHI/I$[, 000CHOBBIBATh AKTYyaJIbHOCTD,
TCOPCTUYCCKYIO NPAKTUYCCKYIO 3BHAYUMOCTDh

3.2.2 | uccaemyemoit mpobyeMbl, GOpMyITHPOBATh CEPBUCHBIC THITOTE3HI,

323|- IMPOBOAUTH SMITMPUYCCKUE ITPUKITIAAHBIC UCCIICJOBAHU A,

3.2.4 | — oOpabaTeIBaTh SMIUPUUECKUE SIKCIIEPUMEHTANILHBIE TaHHBIE,

3.2.5 |- caMOCTOATENBbHOTO ITAHNPOBATh U MPOBOIUTEH HAyYHBIE UCCIEOBAHNUS,

3.2.6 | Tpebyromme mupoKoro 00pa3oBaHus B 00JIACTH CEPBUCHON AEATEILHOCTH;

3.2.7 | — bopmynupoBaTh 3a/1a4H, BOSHUKAIOIINE B X0JI¢ HAYTHO-HUCCIIEIOBATEILCKON JESITEIbHOCTH B 00JIACTH CEPBUCHOM

JCATCIIBHOCTH,




3.2.8 |- BBIOMpATh HEOOXOANMBIE METOBI PELICHUS UCXOS U3 3aa4 KOHKPETHOTO HCCIICIOBAaHMS B 00JIACTH CEpPBUCHON
JeSITeNbHOCTH;
3.2.9 |- aHanM3upoBaTh U HHTEPIPETUPOBATH TOTYUCHHBIC PE3yAbTAThl B 00IACTH CEPBUCHON AEATEIBHOCTH;
3.2.10 | — mpoBoauTh OHOIHOTpadmIecKyo paboTy ¢ IPUBICICHIEM COBPEMEHHBIX HHPOPMAIMOHHBIX TEXHOIOTHH B 001acTH
CEpPBHUCHOH J1€ATEIbHOCTH;
3.2.11 | — mpeACTaBIATh UTOTHU MIPOJACIAHHON pabOTHI, TOTYYCHHBIC B pe3yNIbTaTe IPOXOKICHIUS MIPAaKTHKY, B BUJE pedepaTon
(0030p muTEpaTYpHI), CTaTEH, OPOPMIICHHBIX B COOTBETCTBHH C UMCIOIIUMHUCS TPEOOBAHUSIMY, C IIPUBJICYCHHEM
3.2.12 | coBpeMEHHBIX CPEICTB PEAAKTUPOBAHUS U MEYATH B 00IACTH CEPBUCHOM NESATENBHOCTH;
3.3 | Baagers:
3.3.1 | — MeTooNIOTHEH M METOJMKOMN MPOBEACHUS HAYIHBIX CCIICIOBAaHUI B 00JIACTH CEPBUCHOM NESITEBHOCTH;
3.3.2 |- HaBBIKAMH CaMOCTOSATECIHHON HAyYHON M MICCIICIOBATEIIHCKOM PabOTHI B 00TACTH CEPBUCHOM ACATEILHOCTH;
3.3.3 |- cOBpeMEHHBIMHU TEXHOJIOTHUSIMU HAyIHBIX UCCIICAOBAHUI B 00IACTH CEPBUCHOM JEATEILHOCTH;
3.3.4 | — uHpOpPMAIMOHHBIMH TEXHOJOTHAMHU aHAIM3a JaHHBIX HAyYHBIX HCCIIEOBAaHHUI B 00JIACTH CEPBUCHOMN AEATEIbHOCTH;
3.3.5 [— MeTogaMu Mpe3eHTaIluy HayqHBIX Pe3y/IbTaTOB HAa HAYYHBIX CEMHHApaX M KOH(EPEeHIUIX ¢ IPUBICUCHUEM
COBPEMEHHBIX TEXHUUECKUX CPEACTB B 0071aCTH CEPBUCHOMN €S TEIBLHOCTH.
4. CTPYKTYPA U COAEPKAHUE JTUCHUIIJINHBI (MOAYJISA)
Kon HanmenoBanue pa3genos u Tem /Bug | Cemectp / | Yacos | Komneren- | JIluteparypa | IIpakr. | [Ipumeuanne
3aHATHS 3aHATASA/ Kypc IHH MoAT.
Pazpnen 1. Pazpen 1.
1.IloaroroBUTENLHBIN ITaMN,
NPOBOAMMBIIi 17151 00y4arOIMXCS
npenogaBaTeJasiMu
1.1 YcraHoBouHas Jekus (1enu, 3a1a4, 5 57 TIK-2.1 JIL.1JI1.2 57
cpoku npakTukn) /Cp/ JI1.3J12.1
2.2
JI2.3J13.1
1.2 MHcTpyKTa)k 0 TEXHUKE 5 56 TIK-2.2 JIT.1JI1.2 56
6e3onacuoctu /Cp/ JI1.3J12.1
2.2
JI2.3J13.1
1.3 ITonyuenue MHIUBUAYALHOTO 3a/1aHNUS, 5 60 IK-2.1 TIK- | JI1.1 JI1.2 60
COJIEp’KaHUs U TNIAHUPYEMOTO pe3ysbTaTa 2.2 JI1.3J12.1
MIPaKTHKH, pa3paboTKa KaJIeHAapHOTO 122
IUTaHa IPOXOKICHUs npakTuku /Cp/ J12.3713.1
Paznen 2. Paznen 2. Iloaroroska
0TYeTa MO Pe3yaIbTATM MPOXOKIEHHS
NPaKTHKH
2.1 Beenenue (Lenp, 3amaun MpakTUKH, 5 60 [K-2.1 IIK- | JI1.1 JI1.2 60
MECTO MPOBEJCHUS MPAKTUKH, 2.2 JI1.3J12.1
nHpopMannoHHas 0a3a HCCIICJOBaHN, 2.2
npueMsl U MeToasl. CTpyKTypa J12.3J13.1
orueta) /Cp/
2.2 PexomeHanuu o onTUuMU3aluu 5 60 MK-2.1 TIK- | JI1.1 JI1.2 60
MPOIECCOB MpeaocTaBieHus ycuyr /Cp/ 2.2 JI1.3J12.1
2.2
JI2.3J13.1
2.3 Opranuzanus npouecca KanuTaibHOTo 5 70,8 |[TIK-2.1TIK-| JI1.1J11.2 70
peMoHTa cepBHCcHOTO 00bekTa /Cp/ 2.2 JI1.3J12.1
J2.2
J12.3J13.1
2.4 3axmoyenne. Odpopmnenue otyera /Cp/ 5 60 NK-2.1 1IK- | JI1.1 J11.2 60
2.2 JI1.3J12.1
2.2
J12.3J13.1
2.5 ITonBeeHne UTOTOB MPAKTHKH. 3aluTa 5 82 |IK-2.1TIK-| JI1.1J11.2 8
oruetoB /UKP/ 2.2 J1.3J12.1
J2.2
J12.3J13.1

5. ®OHJ] OHNEHOYHbBIX CPEJACTB




5.1. KoHTpO/1bHBIEC BOIIPOCHI H 3aIaHUSI

1 Pacckaxkute 0 paboTe Ha IPEATPHUITHH.
2 B xakoM kadecTBe Bbl Ipoxo it NpakTUKy Ha MPEeANPHATHH: KaK CTyAeHT (0e3 OILIaThl), CTaXKep WU IITAaTHBII COTPYAHUK (C
oriaroi Tpyna)?
3 Kaxk 0b110 opranm3oBaHo Bame pabodee mecto?
4 TIpenocraBisiiack Jin Bam BO3MOXHOCTb BIOOpa HApaBlIEHHsI, METOJIOB U CPEJICTB BBHIMOJIHEHHUS PaOOTHI?
5 Kakum 006pa3oM pyKOBOIUTENb HA TIPEATIPUSTHN ITPOBEPSUT M KOppeKTuposan Bamry padory?

6 Kak mpoucxouito B3anMoJISHCTBIE ¢ KOMaHJIOM — B CIydae TPYNIoBOH paOOThI HaJl MPOEKTOM?
7 IlnarupyeTcs 11 JalbHEiIIee pa3BUTHE BBIIOIHECHHON pabOTH! HA 3TOM MIPEAIIPUSTHU?

8 Kaxue 3HaHUs U HaBBIKY, NIOJy4eHHbIE B yHUBEpPCUTETE (HA KaKUX KypcaxX, JUCHUIUIMHAX) OblIM Hanbonee Bam mosesHsl npu
TPOX0KJICHUH MPAKTHKN?
9 Kakux 3HaHWMH 1 HAaBBIKOB BaM OBIIO HEOCTATOYHO MPH BHITOTHEHUN PabOTHI?

10 Kakue HOBbIe 3HaHUS U HABBIKM BBI OMYyYMIu B paMKax MPOX0XKICHHUS MPAKTUKU?
11 Kakum 06pa3omM Bel ObI H3MEeHWITN yueOHBIH Tporiecc (yKa3aTh TUCIUTUIMHBI U UX Pa3/iesibl) C YUETOM OIbITA, TOJIYYCHHOTO Ha
MpaKTHKE, B T.9. HEAOCTATKA HCXOHBIX 3HAHMH 1 HABBIKOB M T.J.?
12 Inanupyere mu Bl nanpHelinee Tpy10ycTpoicTBO (IPOJOIKEHHE PAOOThI) HA JAHHOM IIPEAIPHATHN?
13 Bame o01iiee BrieyaTiieHUE OT NPEAPUATHS U BBITTOJTHEHHON PabOTHI.

5.2. Tembl nUCHbMEHHBIX PadoT

He npemxycmoTpeHs

5.3. ®oH/1 OLIEHOYHBIX CPEICTB

Kommiekt OLCHOYHBIX MaTECPUAJIOB IO AUCHUIUIMHE MpUIaracTcs

5.4. IlepeyeHb BUIOB OIIEHOYHBIX CPEICTB

Koncnekr nekuuil, IpakTU4ecKue 3a1aHusl, KOMIUIEKT 3aJaHui U1 IPOBEPKU 3HAHUM

6. YAEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIUHBI (MO Y.JIS)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas1 1MTepaTypa

ABTOpBI, COCTaBUTENH 3arnaBue W3natensctBo, ron | Anpec
JI1.1 [H.A. Epémenko, C.B. [OCHOBBGI ITPEAIIPUHUMATEJIBCKOU AEATEJIBHOCTU: ,2016 https://ntb.
Kpusomees, B.B. y4e6HOE ocobne donstu.ru/
Catiep content/os
novy-
predprini
matelskoy
deyatelnos
ti
JI1.2 |Pymenxo JI. JI. CepBuCHas IeATeNBHOCT: YuebHoe mocodue Mocksa: Jlamkos http://ww
u K, At [Tu Dp w.iprbook
Menua, 2018 shop.ru/75
199.html
JI1.3 | Burosckas M. E. IIpodeccronanbHas ATUKA M STHKET: Y4yeOHOe Toco0ue Iist Mockaa: JlamkoB http://ww
OakaiaBpOB u K, At ITu Dp w.iprbook
Menua, 2018 shop.ru/75
205.html
6.1.2. Jlono/IHUTEIbHAS JIUTEPATypa
ABTOpBI, COCTaBUTENH 3arnaBue W3natenscTBo, rox Anpec
JI2.1 |lununosa JI. b., DKOHOMUKA U aHAJIU3 ACSITEIbHOCTH MPEANPUATHI cepBuca: [TaxTsI:
Cep6unosckuii b.10. | Yue6. mocobue IOPI'Y3C, 2004
JI2.2 |T'ypoma, T. ., MapkeTuHr B cepBuce: yueOHoe ocodue Mocksa: http://ww
®owmmuna, T. T. MOCKOBCKHIA w.iprbook
TOPOJICKOH shop.ru/26
NeJarornuyecKui 518.html
yHuBepcureT, 2013
JI2.3 | 3aiiuesa H. A. MeHeDKMEHT B CepBHCE U Typu3Me: YdeOHoe ocodue Mockga: http://znan
WznarenbcTBO ium.com/g
"®OPYM", 2018 o.php?
1d=95940
2

6.1.3. Meronquueckue pa3padoTku

ABTOpBI, COCTaBUTCIIN

3araBue

W3natenscTBO, TOX | Anpec




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec
JI3.1 [AT'TY; coct. AT. PyxoBozcTBO 1715 penogaBareneii 10 OpraHu3aluu 1 Pocros v//1.: U1] https://ntb.
CarnoxHUKOBa IUIAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUI M CAMOCTOSTEILHOM AI'TY, 2018 donstu.ru/
paboTsI 00yJaromuxcs B JJOHCKOM rocynapCTBEHHOM content/ru
TEXHHYIECKOM YHUBEPCHUTETE: METO. YKa3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.3.1 Ilepeyens mporpaMMHOro odecrnevyeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Ilepeuyenb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | Undopmarmonnas cupaBoutas cucrema KoncynsrantlLmroc. CTaBponoiabckuii Kpai // Pesxxum

noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIUIIJIMHBI (MO YJIA)

7.1 |K-208

7.2 | YueOHas ayauropus A IPOBEACHNS 3aHATHH JICKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO THIIA, TPYIHIOBBIX U

UHIAWUBUAYAJIBbHBIX KOHCYHLT&HHﬁ, TCKYLICTO KOHTPOJIA U HpOMe)KyI‘O‘iHOfI aTTeCTalunu

7.3 | (Cienuanu3upoBaHHasi MeOelb; TEXHUUECKUE CPENICTBA AT IPEJCTaBICHUS YueOHOM HHPOpPMaLuK, KOMIIbIOTEpHAs

TEXHHUKa, B TOM unciie: Hoytoyk ASUS X53U;, nemonctpamuonbiii skpan PROJECTA; Habopbl 1eMOHCTPAIIMOHHOTO
000pynOBaHHS U Y4eOHO-HATIISTHBIX TOCOOMIT)

7.4|B-202

7.5 | [TomenieHue A7l CaMOCTOATEIBHON pabOTHI, KypCOBOTO POSKTHPOBAHUS (BBIIIOIHEHUS KYPCOBBIX paboT), IPYIITOBBIX H

WHIUBUAYAJBHBIX KOHCYJIbTAIHH

7.6 | (cnenmanu3upoBaHHasi MeOeIIb;

7.7 | TexHUYECKHE CpeNCTBa [UIA MPEICTaBICHUS y4eOHOM HH(OPMAIHH, KOMITBIOTepPHAs TEXHHUKA, B TOM 4nciie: IBM-

Internet)

COBMECTUMBIC KOMIIBIOTEPHI — 10 IIT., JIOKaJIbHAsA BBIYHUCIIUTCIIbHAA CETh, BBIXO B I‘JIO6aJ'II)HyIO KOMITBIOTCPHYIO CETh

8. METOANYECKHE YKA3AHUS AJIA OBYYAIOIIUXCSA ITO OCBOEHUIO AN CHUITIJIMHBI (MO YJIS)

I_[eJIHMI/I TPAKTUKUA ABJISAIOTCA:

- 3aKpeIIeHHEe TEOPETHYECKUX 3HAHUMH, OJIyYeHHBIX CTYJEHTaMH B TIpolecce o0ydeHus B BY3e, Ha 0cHOBE 03HAKOMIICHUS C

OITBITOM PabOThI IPOPUIEHOTO NPEATIPUSTHS, 3aKPEIIICHHOTO B KaueCTBE 0a3bl IPAKTHKY;
- pacIIMpeHne Hay9HOTO U NPO(ECCHOHAIBHOTO KPyro3opa;

- IOTy4YeHUE HABBIKOB cOOpa U OIEHKN HAay4IHOH HH(POPMAINH 10 IPOOIEMHON TeMaTHKeE.
- O3HaKOMJIEHHE CO CTPYKTYPOH M opraHu3anueil mpo(uiIbHOrO IPOU3BO/ICTBA;

- O3HaKOMJICHHE C MaTepHaIbHOM 0a30i 00BEKTOB CEepBHCa.

[Noce mpoxoskaeHNs TPAKTUKU B COOTBETCTBHH CO CTPYKTYPOH KOMIICTEHINI CTYACHT JOJIKEH OCBOUTH IEPBHYHEIC
npogeccHoHabHbIE 3HAHNS, OCBOUTH NIEPBUYHBIE 3HAHHS HAYYHO-HCCIIEIOBATEIbCKOM A TEIbHOCTH, IOTYyYUTh YMEHHS 1 HABBIKH
OOLIEKYIBTYPHBIX U MPO(ECCHOHANBHBIX KOMIIETEHIINH, ONPeAeIeHHbIE paboyeii MporpaMMOoi IPaKTHKH.

ITpakTrKa MOKET IIPOBOJUTHCS B CTPYKTYPHBIX MOPA3/ICNICHHUSAX BBICIIETO YUeOHOTO 3aBe/ICHNS, a TAKXKe B IMTPO(QHITBHBIX

OPEANPUATUAX.

B nieproa npoxoxaeH s MPAKTUKU CTYAEHT JOJKEH H3YUHTh:

- 00IIIYI0 XapaKTEPUCTUKY U CTPYKTYPY MPEATIPUSITHS;

- XapaKTEePUCTHKY OKa3bIBAEMBIX YCIIYT;,

- TEXHHYECKOE OCHAIIIEHUE CEPBUCHBIX TPOIIECCOB;

- OCHOBHBIE TEXHOJIOTHYECKHE U MPOU3BOACTBEHHBIEC MIPOLIECCHI;

- OCHOBBI IIPOM3BO/ICTBEHHON CAaHUTAPHHU W TIPABUJI OXPaHbI TPY/IA.
- METOIMKH HAYYHO-HUCCIIC0BATEIILCKON PabOTHI;

- METO/IMKY HAy4HOI OpraHu3aly TPy/a,

- BOIIPOCHI TPUMEHECHHUSI HHHOBAIMOHHBIX PEIICHUM B IPOM3BOACTBE M MOAEPHU3AINH ITPUMEHACMOTO 000pYyI0BaHUS,
- METOJIMKH 00paboTKH 1 00001IeHUsT COOPaHHOM B X0JI€ HAYYHBIX HCCIEI0BaHUN HHPOPMAIIUH.
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Jomsmocte: gupexrop THC (eumran) T TY
Branenen cepmudurara: [poda Enena Anexcanppoena
Cpox gefictens ceprigmeata ¢ 23.12.2020r. mo 23.12.2025r.
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