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1. HEJIHX OCBOEHUA JUCHUITIJIMHBI

1.1 [ Lenb 03HaKOMUTENBHON NPaKTUKU (falee yueOHas MpakTUKa) — (opMUPOBaHUE NEPBUUHBIX IPOPECCUOHANBHBIX
YMEHHI W HAaBBIKOB, IEPBUYHBIX YMEHHUH M HaBBIKOB HayYHO-HUCCIIEIOBATEIBCKOM AEATEIBHOCTH, T.€. 00ECIIeueHHe CBSI3U
MEXy HayJYHO-TEOPETHUECKOHN U

1.2 [ mpakTHYeCKOl MOATOTOBKOM OOYYArOMIMXCS M HOJyYEHHUs] UMH TIEPBOHAYAIBHOTO OIBITa MPAKTUIECKOH AeATeIbHOCTH,
CO3[IJaHUHU yCIIOBUH

1.3| msa popMupOBaHHS MPAKTHIECKUX KOMITCTCHIIUH.

1.4 |1 copmupoBats y cTyzneHTa oblee npejcraBicHue o chepe Oyaymieit npodeccuoHaIbHON NesTENbHOCTY;

1.5|2 natb cTyneHTy odIee mpeacTaBiIeHue 00 OpraHu3alyy OOCIYKHUBAHHS Ha MPEANPUATHAXK, YIPESKICHHUAX U
OpraHM3aIMAX Cephl CepBHCa B 3aBUCUMOCTH OT BHJIOB CEPBUCHOIT JIEITEIEHOCTH; 00 0COOCHHOCTSIX CEPBHCHON
JEeSTeHbHOCTH KaK COCTABHOW YacTH SKOHOMHKH (9KOHOMHYECKas! CYLTHOCTh CEPBUCHOMN NIESITEIbHOCTH; CepBUCHAS
JIESITEIFHOCTD B CTPYKTYPE XO3SIHCTBEHHOHN MPAKTUKH);

1.6 | 3 u3yunTh nporecc U GopMbl 0OCTYKUBAHHSI TIOTPpEOUTEIEH;

1.7 |4 chopmupoBarh npezacTaBicHHEe 00 OCOOCHHOCTSIX B3aMMOJICHCTBUS MPOU3BOIUTENS C TIOTPEOUTENIEM YCIyT
TPeIPUSITAN

1.8 | cepBuca st oOecriedeHus MPAKTHYECKOH OCHOBBI MOCIEAYIOMEro 3 GEKTUBHOTO N3ydeHHs MPOPECCHOHANBHBIX
JUCLUIUINH;

1.9|5 cdopmupoBaTe HaBEIK pabOTH B KOHTAKTHO 30HE C IOTPEOUTENIEM C y4ETOM 3HaHUH OCHOB IICHXOJIOTUH M
KOH(JIMKTOJIOTHH;

1.10 | 6 3akpenuTh HA MPAKTHKE METOTUKH PabOThl ¢ HHPOPMAIMEH C IeJbI0 BHIMOJIHEHHS aHaIH3a PECypCHOro MOTEHIIHAIA
CEPBHCHOH JIeATeIbHOCTH;

1.11 |7 03HAaKOMHUTH C OCOOCHHOCTSIMH HCITOJIb30BAHHUS CYIICCTBYIOIIUX ITAKETOB MPUKIAHBIX IPOTPaMM ISl PEIICHHS
KOHKPETHBIX 3aJ[a4 NPO(ECCHOHATIBHOI e TEIHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII
Huxn (paznen) OOIT: | b2.0.01
2.1 | TpeboBaHusl K NpeIBapUTEIbLHON MOATOTOBKE 00y4alolIerocs:

2.1.1 | CepBucHas IesSTeIbHOCTD

2.1.2 | CepBucosorus

2.1.3 | Beenenue B mpodeccuro

2.2 | JucuMnianHbl M MPAKTHKH, IS KOTOPBIX OCBOEHUE TAHHOMH THCHUIVIMHBI (MOAYJIsI) HEOOXOAMMO KaK

npejuiecTByloniee:
2.2.1 | IlpoexTHpoBaHUe YCIYT HA MPEINPHUITHIX CEPBHCA
2.2.2 | OcHOBBI NPEANPUHIMATEIBCKON AEATEILHOCTH
2.2.3 | Opranu3zanys ¥ IDTaHUPOBaHUE AEATEIBHOCTH NPEINPHATHH cepBUCa

3. KOMIIETEHIIX OBYYAIOIIETOCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIUIIJINHbBI

(MOJIY.JISD)

OIIK-7.1: ObecneunBaeT co0.II0JeHHE TPeOOBAHUIT 0€30MACHOCHOIO 00C/Iy:KMBAHUS, OXPAHbI TPYAA U TEXHUKHU

0e30macHoOCTH

3HaTh:

VYpoBenb 1 | pparmeHrapHbie 3HaHUS TpeOOBaHUI 0E30MACHOTO OOCITY)KHMBaHHS, OXpaHbI TPyAa M TEXHHKH 0E301aCHOCTH

YpoBeHb 2 | 0011Me, HO HE CTPYKTYPHPOBAaHHBIC 3HAHMS B cepe cobOmoneHus TpeboBaHnii 0€30IacHOro 00CITyKUBaHUS,

OXpaHbI TPy/1a W TEXHUKH 0€30MaCHOCTH

VYpoBenb 3 | chopMupoBaHHbIC 3HaHHS B cepe coOmoeHus TpeboBaHuii 6€30IMacHOr0 00CITyKUBAHHS, OXPAaHBI TPYAa H

TEXHUKH 0€30MaCHOCTH

YMeTh:

Yposerp 1 |cnabo chopmupoBaHHble yMEeHHUS B cepe coOmMoaeHUs TpeOOBaHHIT 6€30MacHOr0 0OCIy)KHBaHHUS, OXPAHBI TPyaa

M TEXHUKH 0€30MMacHOCTH

VpoBeHb 2 | 4aCTUYHO OCBOCHHBIC YMCHHA B chepe coOMoneHUs TpeOOBaHUH Oe30MacHOro 00CIyKUBAHKA, OXPaHbl TPyAa U

TEXHUKN 0€301MaCHOCTH

YpoBenb 3 | chopmupoBaHHBIe yMeHUST B chepe coOmomeHns TpeboBaHuii 6e3011acHOr0 00CTYKUBAHFS, OXPAHBI TPyIa U

TEXHUKH 0€30MacHOCTH

Baagern:

VYpoBenb 1 |cmabo copmupoBaHHBIE HABBIKH B chepe COOMIOMCHUS TpeOOBaHmi 6€30MacHOr0 00CTy)KHBaHUS, OXPAHbI TPYIa

M TEXHUKN 0€301MacCHOCTH

YpoBeHb 2 | 4aCTHYHO OCBOGHHbIC HaBBIKM B chepe coOIrOeHNs TpeOOBaHMiT Ge30MacHOr0 00CTyKUBAHMUS, OXPaHbl TPYyAA U

TEXHUKH 0€30MacHOCTH




Yposens 3

copMHUpOBaHHBIE HABLIKHU B cdepe coOmoaeHus TpedoBaHull 6€301acHOr0 00CIyKUBaHHs, OXPaHbl TPyJa U
TEeXHUKHU 0€30I1aCHOCTHU

OIIK-7.2: Co0mofaer mojioKeHHsi HOPMATHBHO-NMPABOBBIX AKTOB, PEryJIMPYIOIIUX OXPaHY TPYAAa W TEXHHKY 0€30MacCHOCTH

3HaTh:
VYpoBeHb 1 | hparmeHTapHbIE 3HAHHS MOJIOKEHHH HOPMATHBHO- ITPABOBBIX aKTOB, PETYIUPYIONIMX OXpPaHy TPYyOa U TEXHUKY
0€e30MacHOCTH
VYpoBeHb 2 | 00lie, HO He CTPYKTYpPUPOBAHHBIE 3HAHUS MMOJOKEHUH HOPMaTHBHO- [IPABOBBIX aKTOB, PETYJIUPYIONIMX OXPaHy
TpyJa W TEXHUKY O€30MacCHOCTH
VYpoBeHb 3 | chopMupOBaHHBIE 3HAHUS MOJIOKEHNH HOPMATHBHO- MPABOBBIX AKTOB, PETYIMPYIONIMX OXPaHy TPyda M TEXHHUKY
0€e30MacHOCTH
Ymers:
VYposenb 1 |cnabo chopmupoBaHHbIe YMEHUs B chepe COOIOACHHS MOJI0KEHUH HOPMATUBHO- MPABOBBIX aKTOB,
PETYJIUPYIOIINX OXpaHy TPyJa M TEXHUKY 0€30MacHOCTH
YpoBeHb 2 | 9acTHYHO OCBOCHHBIE YMEHHS B Chepe COONIOMEHHS TMOI0KEHHH HOPMATHBHO- PABOBBIX aKTOB, PETYIIHPYIOIINX
OXpaHy TpyJa U TEeXHUKY 0€30MacHOCTH
YpoBeHb 3 | chopMupoBaHHBIE YMEHUST B chepe COONI0EHHS MOI0KEHHA HOPMATUBHO- TIPABOBBIX aKTOB, PETYIHPYIOIINX
OXpaHy Tpy/Jla M TEeXHHUKY 0€30MacHOCTH
Baaners:
VYposenb 1 |cnmabo chopmupoBaHHbIC HABBIKU B cepe COOTIOICHUS TTONOKESHUH HOPMATHBHO- MPABOBBIX aKTOB,
PETYJNHPYIONIUX OXpaHy TpyJa U TEXHUKY 0€30MaCHOCTH
VYpoBeHb 2 | 9acTHYHO OCBOEHHBIE HABBIKKM B C(hepe COOIIOAEHUS MOJOKEHHH HOPMATHBHO- MPABOBBIX aKTOB, PETYIHPYIOMIHX
OXpaHy Tpy/Jla M TEXHHUKY 0€30MacHOCTH
VYpoBeHb 3 | chopMEpOBaHHBIC HABBIKH B chepe COOMIONCHHUS MON0KEHNI HOPMATHBHO- MPABOBBIX aKTOB, PETYIHUPYIOLUIHX

OXpaHy TpyJa M TeXHUKY 0e30MacHOCTH

OIIK-6.1: OcyuiecTBJIsieT MOUCK M NMPUMEHSIET HEOOX0IUMYI0 HOPMATHBHO-NIPABOBYI0 JIOKYMEHTALMIO [JIsl 1eATEIbHOCTH B

u30panHoii npodeccuoHanbHoill chepe

3narth:
VYposens 1
OCHOBBI OCYIIECTBJICHHS MTOUCKA U TIPUMEHEHHsI HEOOXOJMMOI HOPMATUBHO-TIPABOBOM JOKYMEHTALIUH IS
JIeATEeTLHOCTH B M30paHHOU MpodeccuoHaIbHON chepe
Yposenb 2 | TIopsiIoK OCYIIECTBICHHS MOMCKA U IPUMEHEHHs HEO0OX0IUMMOI HOPMaTHBHO-TIPABOBON TOKYMEHTALUH JUIS
JIeATEeTLHOCTH B M30paHHOU MpodeccuoHalbHOU chepe
VYposens 3 | [Ipouenypy OCyIIECTBICHHS MOUCKA U IPUMECHCHHUST HEOOXOIMMON HOPMATHBHO-NIPABOBON JOKYMEHTAIIUH ISt
JIesITEILHOCTH B M30paHHOM podeccnoHanpHon chepe
YMeTh:
VYpoBeHb 1 | Peann3oBbIBATH IEMEHTHI OCYIIECTBICHUS MOUCKA M MPUMEHEHHUsI HEOOXOIUMOM HOPMAaTHBHO-TIPABOBOM
JIOKYMEHTALUU U1 JesATEIbHOCTH B M30paHHOi npodeccroHaibHOM cdepe
YpoBenb 2 | Peann3oBbIBaTh MOPSAOK OCYIICCTBICHHS MTOMCKA U MPHUMCHEHHUSI HEOOXOIUMON HOPMAaTHBHO-IIPABOBOI
JIOKYMEHTAIUH TSl JesITeIbHOCTH B H30paHHO! podecCHOHaNbHOHN cdhepe
YpoBenb 3 | Peann3oBhIBaTE MPOLEAYPY OCYIIECTBICHHS MTOMCKA U MPUMEHEHUS] HEOOXOAMMON HOPMAaTHBHO-IIPABOBOI
JIOKYMEHTALMHU I JesATeIbHOCTH B M30paHHOi npodeccroHaibHOM chepe
Baagernb:
VYpoeenb 1 | HaBbikamu, MO3BOJISIOIIMMHE PEaTM30BBIBATE JIEMEHTHI OCYLISCTBICHHUS MTOUCKA U MPUMEHEHUS] HEOOXOIUMOH
HOPMAaTHBHO-TIPABOBOW JJOKYMEHTALIMH ISl ACATEIBHOCTH B M30paHHOM npodeccruoHanbHo chepe
YpoBens 2 | HaBbIkamu, MO3BONISIONIMMH PEATH30BBIBATH TOPSIIOK OCYIIECTBICHHUS IONCKA M MPUMEHEHHS HE0OX0auMOil
HOPMaTHBHO-TIPABOBON TOKYMEHTAIIMH IS AEITEIHHOCTH B H30paHHOH MpodeccnoHanpHoM chepe
Yposens 3 | HaBbIkamu, MO3BOIISIOLIMMH PEATH30BBIBATH IPOLIEAYPY OCYLICCTBICHUS OMCKA M MPUMEHECHHS HE0OX0IUMOil
HOPMAaTHBHO-TIPABOBOW JJOKYMEHTAILIMH JUIsl AESTEIHHOCTH B M30paHHOM npodeccuoHaIbHOI chepe
OIIK-6.2: Coba01aeT 3akoH0AaTeabCTBO Poccniickoii ®Degepanuu o nperocTaBjieHud yCayr
3HaTh:
VYpoBenb 1 | parmenrapHbie 3HaHUS TOJIOXKEHUH 3aKoHonarenbcTBa Poccuiickoit denepaunu o mpenocTaBIeHUu yCuyr
VYpoBeHb 2 | obmine, HO HE CTPYKTYPHUPOBAHHbBIEC 3HAHKS TOJOKEHUH 3akoHozarebcTBa Poccuiickoit Mdenepauun o
MPEeI0CTaBIICHUH YCIYT
YpoBeHb 3 | chopmupoBaHHas CHCTEMa 3HAHWI MOJOKEHHUH 3aKOHOAATENbCTBAa Poccuiickoit demepau O MpeaoCTaBICHAH
ycIyT
YMmern:
VYpoBenb 1 |Peanu3oBbiBaTh Ha TpakTHKe HparMeHTapHBIC 3HAHUS TOJIOKECHUH 3aKOHOIAaTeNbcTBa Poccuiickolt Penepanun o

IIPeOCTaBIEHUH YCIIyT




YpoBeHs 2

Peanu3oBbIBaTh Ha MpaKTUKE OOIIUE, HO HE CTPYKTYPUPOBAHHbBIE 3HAHUS IOJIOKEHUN 3aKOHOJATEIbCTBA
Poccuiickoil @enepanuu o NpeaoCTaBIeHUN YCIyT

VYpoBenb 3 | Peann3oBbIBaTh Ha MpakTHKE CHOPMHUPOBAHHYIO CHCTEMY 3HAHHIA TTOJOXKEHHH 3aKOHOAATEIFCTBA POCCHIACKOM
®denepanuu 0 MPeIOCTABICHUH YCIYT
Baapers:
VYposenb 1 | HaBbikamH, MO3BOMIOIOIIMMHE PEalM30BaTh HA MPAKTHKE (parMEeHTapHBIC 3HAHUS IMOJOKEHUH 3aKOHOJATEeNbCTBA
Poccuiickoii @enepanuu 0 npegoCcTaBISHUN yCIyT
VYpoBers 2 | HaBblkamu, IO3BOJIIOIOMIMMA PEATM30BaTh HA MPAKTHKE O0LINE, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS MOJIOKCHHI
3aKoHoJlaTeabcTBa Poccuiickoi Peaepannu o NpeocTaBICHUN YCIyT
VYpoeenb 3 | HaBblkamu, MO3BOJIIOIOMIMME PEaIM30BaTh HA IPAKTHKE CHOPMUPOBAHHYIO CHCTEMY 3HAHMIA TTOJOKCHUM
3aKkoHo/arenbcTBa Poccuiickoit denepaliii 0 Ipe1ocTaBiIeHUN yCIIyT
OIIK-6.3: O6ecneunBaeT TOKYMEHTO000POT B COOTBETCTBHH ¢ HOPMATHBHBIMH TPeOOBAHUSIMH
3Hath:
VpoBenb 1 | DnemMeHTHI
obecrie4eHus: TOKYMEHTO000pOTa B COOTBETCTBHUH C HOPMAaTHBHBIMHU TPEOOBAaHUSAMU
VYposens 2 | IIpouenypy obecriedeHus: TOKyMEHTOOOOPOTa B COOTBETCTBUHM C HOPMAaTHBHBIMH TPEOOBaHUSIMU
VYposens 3 | Cucremy obecrieueHns: TOKYMEHTOO00pOTa B COOTBETCTBHU C HOPMATHUBHBIMH TPEOOBaHHSIMH
Ymers:
VYpoBenb 1 | Peann3oBbiBaTh 371€MEHTHI
obecrieyeHus] TOKyMEHTO000POTa B COOTBETCTBUM C HOPMATHBHBIMH TPEOOBaHUSIMHU
VYpoBenb 2 | PeanuzoBriBaTh nponenypy oOecrnedeHus: T0KyMeHTO000pOTa B COOTBETCTBUH C HOPMAaTHBHBIMU TPEOOBaHUSMU
VYpoBenb 3 | PeanuzoBriBaTh cucreMy obecneueHus JOKYMEHTO000pOTa B COOTBETCTBHU C HOPMAaTUBHBIMH TPeOOBaHUSIMU
Baapers:
VYpoBenb 1 | HaBbikamu, MO3BOJISIFOLIMMH PEANN30BaTh 3JIEMEHTEI
obecrieyeHus] TOKyMEHTOO00POTa B COOTBETCTBUM C HOPMATHBHBIMH TPEOOBaHUSIMHU
VYpoBens 2 | HaBblkamu, MO3BOJSIIOLIMME PEaTH30BaTh IPOILEAYPY obecredeHns JOKYMEHTO000pOTa B COOTBETCTBUH C
HOPMaTHUBHBIMH TPEOOBaHHUSIMHI
VYposenb 3 | HaBbikami, MO3BOJSIONINME PEATH30BaTh CHCTEMY 00ECICUCHUST TOKYMEHTO000POTa B COOTBETCTBHHU C

HOPMATUBHBIMU Tp€6OBaHI/I$IMI/I

OIIK-5.1: Orlpez[e.]meT, AHAJIU3UPYET, OCHUBAECT MPOU3BOACTBCHHO-OKOHOMHUYECCKHUE MOKA3aTeJINn l'[pe}ll'lpl/lﬂTl/Iﬁ cepBuca

3HaTth:
VYposens 1
IIpouenypy ompezaeneHus NPOU3BOACTBEHHO-KOHOMHUUYECKUX IMOKa3aTeNnell MpeanpusITuil cepBuca
VYposens 2 | [Ipouenypy onpeneneHusi, aHajan3a IMPOU3BOJCTBEHHO-OKOHOMHYECKUX TTOKa3aTeNledl MpenpusITHil cepBrca
VYposens 3 | [Ipouenypy ompejencHus, aHaIM3a, OLEHKH MPOU3BOACTBEHHO-3KOHOMHYECKUX MOKa3aTeseil mpeanpusITuii
cepBuca
YMeTh:
VYpoBenb 1 | PeannzoBbiBaTh Mpolenypy ONpeAeieHusl MPOU3BOICTBEHHO-O9KOHOMHYECKHX MOKa3aTeNel MpeanpHsITuil cepBrca
YpoBeHb 2 | Peann3oBEIBaTh MPOLEAYPY ONPEACICHHUS, aHAIN3a POU3BOACTBEHHO-IKOHOMHUYECKHUX MTOKa3aTesie IPEanpUsITHIA
cepBuca
VYpoBens 3 | Peann30BbIBaTh MPOIEAYPY ONPEICICHHS, aHaIn3a, OLUCHKH IPOM3BOICTBEHHO-9KOHOMUYECKUX MOKa3aTeneit
MpeANPUITHIA cepBHCca
Baaners:
VYposers 1 | HaBblkamu, MO3BOJISIIOIIMMH PEATH30BBIBATE MMPOLEAYPY ONMPEACICHHS MPOU3BOICTBCHHO-IKOHOMUYECKIX
MoKa3aTesie mpeanpusiTUiA cepBuca
VYpoBens 2 | HaBbIkamu, O3BOJSIFOIIIMMY PEaIM30BbIBATEH TIPOIEAYPY ONPEICICHHs, aHaIn3a IIPOU3BOICTBEHHO-3KOHOMHYECKHAX
MoKa3aTesiel mpeAnpusiTUiA cepBuca
Yposens 3 | HaBbIkamu, [O3BOJISIONIMME PEaM30BbIBATh MPOLEAYPY ONMpPEACICHHS, aHAIN3a, OLEHKH MPOH3BOICTBEHHO-
SKOHOMHUYECKHX ITOKa3aTesel MpeanpusITHii cepBuca
OIIK-5.2: [IpuHuMaeT IKOHOMUYECKH 000CHOBAHHBbIE YIIPaBJIEHYECKHE PelIeHus
3nath:
VYpoBerb 1 |OCHOBBI NpPUHATHS YKOHOMHYECKH 00OCHOBAHHBIX YIPABICHYECKUX PELICHHH
VYpoens 2 | [IpUHIMIIEI OPUHATHS YKOHOMUYECKH 00OCHOBAHHBIX YIPAaBICHYECKUX PEIICHHUH
VYpoBernb 3 | CucremMy NpUHATUS SKOHOMHUYECKH OOOCHOBAHHBIX YIPABIECHUECKUX PELICHUH
Ymers:
VpoBenb 1 |Peann3oBbIBaTh OCHOBEI TNPHHSATHAT YKOHOMHUYECKH OOOCHOBAHHBIX YIPAaBICHYECKUX PELICHUH




YpoBeHs 2

PeanuzoBbiBaTh NPpUHOUIIBI TPUHATHS S9KOHOMHWYCCKHU 000CHOBaHHBIX YIpaBJICHUYCCKUX peHIeHI/Iﬁ

VYpoBenb 3 | Peanu3oBbIBaTh CUCTEMY MPHHATHS YKOHOMUYECKH OOOCHOBAHHBIX YIPABICHYSCKUX PEIICHUI
Baapers:
VYposenb 1 | HaBbikamu, MO3BOJISIIONIMME PEATU30BaTh OCHOBBI NPHHATUAT IKOHOMHYESCKH 0OOCHOBAHHBIX YHPABICHYSCKUX
peleHui
YpoBers 2 | HaBblkamu, MO3BOJISIOIIMME PEAIM30BaTh IPUHIHUIBI IPHHATHS YKOHOMHYIECKA 0OOCHOBAHHBIX YIPABICHUCCKHX
peueHui
VYpoeenb 3 | HaBblkamu, MO3BOJISIONMME PEATM30BaTh CHCTEMY MPUHSATHSI 3KOHOMHUYECKA OOOCHOBAHHBIX YIIPABICHYECKHX
peueHui
OIIK-5.3: O6ecnieunBaeT IKOHOMHYECKYIO I((PeKTHBHOCTL CEPBHUCHOI 1esITeIbHOCTH MPeANPHSTHS
3Hath:
VpoBeHb 1 | ocHOBBI oOecrieueHHss SKOHOMUYECKOH 3(P()EKTUBHOCTH CEPBUCHOM NESTENBHOCTH MPEIIPUITHS
VYpoBeHb 2 | mpHHIMIIBI 00ECTIEYCHUST IKOHOMUYECKOH d(PPEKTUBHOCTH CEPBUCHON JACATEILHOCTH MPEANPHUITUS
VYpoBenb 3 | cucTeMy obecreueHns] SIKOHOMUUECKOH 3P HEKTUBHOCTH CEPBUCHON AEATETBHOCTH MPEIIPHSITHUSI
YMeTh:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI OOECTICUEHUST SKOHOMUUECKOH 3P HEKTHBHOCTH CEPBUCHOM AEATEILHOCTH MPEANPHSATHS
VYpoBeHb 2 | Peann3oBbIBATH MPUHIMIBI O0ECTICUECHHsT IKOHOMUYECKOH 3((EKTHUBHOCTH CEPBUCHOMN NESITEILHOCTH
MPEIPUITHS
Vposens 3 | PeannzoBbIBaTh cucteMy o0ecmedeHus SKOHOMHIECKOH () (EKTHBHOCTH CEPBUCHON AEATEINEHOCTH IPEIPHSTHS
Baaners:
VYposenb 1 | HaBbikamu, TIO3BOJISIOMINME PEATH30BaTh OCHOBBI 0OECIICUCHHS SKOHOMUYECKOH d(PPEKTHBHOCTH CEPBHUCHOMN
JIeSITEIbHOCTH TTPE I PHSTHS
VYpoBeHb 2 | HaBbikaMu, MO3BOJISIONIMME PEATH30BaTh MPHHIMIBI 00ECTICYCHHS YIKOHOMHIECKON 3()(DEKTUBHOCTH CEPBUCHON
JIESATSIILHOCTH MPEIITPHUSITHS
VYpoBens 3 | HaBbikamu, TTO3BOJISIONINME PEATH30BaTh CHCTEMY 00ECIIEUeHNST SKOHOMUYECKOH 3P PEKTUBHOCTH CEPBUCHOM

ACATCIIBHOCTU MPEATIPUATUA

OIIK-4.1: OcymecTBisieT MAPKETHHIOBbIE HCCJIEA0BAHUS PHIHKA YCJIYr, MOTHBAIHIO MOTPeOuTe eli 1 KOHKYPEHTOB

3HaTh:
VpoBeHb 1 |OCHOBBI OCYIECTBIICHHS MAapKETHHIOBBIX MCCIICIOBAHUS PBIHKA YCIYT, MOTHBAI[UH NOTpEeOUTENEH U KOHKYPCHTOB
YpoBeHb 2 | IPUHITHITBI OCYIIECTBIEHHST MApKETHHTOBBIX HUCCIIEIOBAHMS PHIHKA YCIIYT, MOTHBAIIMU TOTpeOUTENEH 1
KOHKYPEHTOB
YposeHs 3 CHCTEMY OCYIIECTBIICHHUs] MapKETHHIOBBIX MCCIIEOBAaHUS PBIHKA YCIYT, MOTUBALUMM IOTpeduTenei u
KOHKYPEHTOB
YMmerTh:
VpoBenb 1 | Peann3oBbIBaTH OCHOBBI OCYIIECTBICHHS MAapKETHHTOBBIX HCCICIOBAHUS PBIHKA YCIYT, MOTHBALIMU MTOTpeOUTECH
Y KOHKYPEHTOB
YpoBeHb 2 | Peann3oBEIBaTh MPHHIMOBI OCYIIECTBICHHUS MapKETHHIOBBIX HCCIICIOBAHMUS PBIHKA YCIYT, MOTHUBALIMU
noTpeduTeseii 1 KOHKYPEHTOB
YpoBeHb 3 | Pean30BBIBATE CHCTEMY OCYIIECTBICHUS MApKETHHTOBBIX HCCIAEIOBAHUS PHIHKA YCIYT, MOTHBALMK MOTpeOHTENEH
1 KOHKYPEHTOB
Buaagers:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIAMA PEATN30BaTh OCHOBBI OCYIIECTBICHHS MApKETHHTOBBIX HCCIEIOBAHHUS PHIHKA YCIYT,
MOTHBALIUH NTOTpeOUTENEH U KOHKYPEHTOB
YpoBeHb 2 | HaBbikaMHu, TO3BOJISIONINME PEATH30BATh TPHHIUITEI OCYINECTBIEHUS MapKETHHIOBBIX HCCIIEIOBAHMS PHIHKA
yCIIyT, MOTUBALIUU MOTpeOUTENIel 1 KOHKYPEHTOB
VYposenb 3 | HaBbikaMu, MO3BOJISIOIIAMA PEaTM30BATh CHCTEMY OCYIIECTBICHHS MAapKETHHIOBBIX HCCIICIOBAHHS PHIHKA YCIIVT,
MOTHBAIUY MOTpeOUTENEH U KOHKYPEHTOB
OIIK-4.2: Opranu3yer NpoJABUKeHUE U NMPOJAKH CEPBHCHOIO NMPOAYKTA, B TOM YHCJIEe C MIOMOIIbIO OHJIAIH U UHTEPHET
TEXHOJIOTHii
3HaTh:
YpoBeHb 1 |OCHOBBI OpraHu3anyy MPOABMIKECHHS U MPOJAKU CEPBHCHOTO MPOAYKTA, B TOM YUCIE C MOMOIIBIO OHJIAWH U
WHTEPHET TEXHOJIOT Ui
YpOBeHb 2 | IPUHITKITBI OPTAaHM3AIINH TIPOJABIKEHUS W MPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM YHKCIIE C MOMOIIBIO OHJIAHH U
WHTEPHET TEeXHOJOT U
YpoBeHb 3 | cucTeMy OpraHM3alUy [IPOBUKEHHUS. U [IPOJIaXKH CEPBUCHOTO IPOIYKTa, B TOM YHCIIE C MOMOIIBIO OHJIANH U

HHTCPHCT TEXHOJIOT UM

YMmerh:




Yposens 1

Peann3oBriBaTE OCHOBBI OpraHU3alUy MPOJBIXKEHHS U IPOJAKH CEPBUCHOTO MPOAYKTA, B TOM YHCJE C OMOIIbIO
OHJIallH U HHTEPHET TEXHOJIOTUH

VYpoBeHb 2 | Peann3oBBIBATH MPHHITMITEI OPTaHU3ANY TIPOABMKEHHS M MPOJAKH CEPBUCHOTO MPOIAYKTA, B TOM YHCIIE C
MMOMOIIHI0 OHJIAMH U UHTEPHET TEXHOJIOTHI
VYpoBenb 3 | Peann30BbIBaTH CHCTEMY OPraHM3AIMU POBMKCHHS M MIPOJIAXKH CEPBUCHOTO TPOIYKTa, B TOM YKCIIE C TIOMOIIBIO
OHJIallH U HHTEPHET TEXHOJIOTUH
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIAMH PEATU30BaTh OCHOBBI OPraHU3alNK MPOIABMKEHHS M TMPOAAKH CEPBUCHOTO MPOIYKTa,
B TOM YHCJI€ C TTOMOIIHIO OHJIAH M MHTEPHET TeXHOJIOTHIl
VYpoBens 2 | HaBblkamu, MO3BOJIIIONIMME PEAM30BATh IPUHIIUIBI OPraHU3aIUK TIPOIBIKEHUS U MPOJAXKH CEPBUCHOTO
MPOJIyKTa, B TOM YHCJIE C IOMOILBIO OHJIAi{H 1 UHTEPHET TEXHOJIOT Ui
VpoBenb 3 | HaBbikamu, MO3BOISIOIIAMH PEaan30BaTh CHCTEMY OPTaHH3AIMHU MPOIBIKEHUS M MPOJAKH CEPBUCHOTO MPOIYKTA,
B TOM YHCJI€ C TTOMOIILIO OHJIAH U MHTEPHET TEXHOJIOTHIl
OIIK-4.3: ®opmupyeT cnienuajIu3MpoOBaHHbIE KAHAJBI CObITA CEPBUCHBIX MPOAYKTOB H YCJIYT
3HATh:
VYpoBenb 1 |oCHOBBI (hOpMHPOBAHUS CHELHMATU3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX MPOAYKTOB H YCIYT
VYpoBeHb 2 | mpuHIUIBI HOPMUPOBAHUS CIICIHATH3UPOBAHHBIX KAHAJIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIIyT
Vporens 3 | cuctemy popMupoBaHUs CHICIHATH3UPOBAHHBIX KAHAJIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIYT
YMmerh:
Vpoeenb 1 | Peann3oBeiBaTh OCHOBBI (HOPMHUPOBAHUS CHECIUATA3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT
VpoBenb 2 | Peann3zoBsiBaTh MPHUHIHUIEI GOPMUPOBAHUS CIICIHATM3UPOBAHHBIX KAHAJIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIYT
Vporenb 3 | PeannsoBsiBaTh cucTeMy POPMUPOBAHHUS CIICIIHATH3UPOBAHHBIX KAHAJIOB COBITA CEPBHUCHBIX MPOIYKTOB U YCIYyT
Baagers:
VYposenb 1 | HaBbikamu, TO3BOJISIONIMME PEATN30BaTh OCHOBBI (DOPMHUPOBAHUS CIENHATM3UPOBAHHBIX KaHAIOB COBITA
CEepPBUCHBIX IPOTYKTOB U YCIIYT
Yposens 2 | HaBblkamu, NMO3BOJISIOIIMME PEaJn30BaTh NPHHIUIMEI (JOPMHUPOBAHMS CHELHATH3UPOBAHHBIX KaHAJIOB COBITA
CEepPBUCHBIX IPOIYKTOB U YCIYT
VYposenb 3 | HaBbikamu, MO3BOJSIONIMMH PEATM30BaTh CHCTEMY (DOPMHUPOBAHHUS CIIEIMATU3MPOBAHHBIX KaHAIOB COBITA

CEPBHUCHBIX NPOLYKTOB U YCIIyT

OIIK-3.1: OueHnBaeT Ka4yeCTBO 0KA3aHUA YCJIYT B CepPBHCE HA OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTH A

3HaTh:
VYpogens 1 OCHOBBI
OIICHKH KadecTBa OKa3aHWs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJOTHI
VYpoBeHb 2 | IPUHIUNBI OLEHKH Ka4eCTBA OKAa3aHMs YCIIYT B CEPBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
VYpoBeHb 3 | cuCTeMy OLEHKH KaueCTBa OKa3aHMs YCJIYT B CEpBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
YMeThb:
VYpoBenb 1 | PeannzoBbiBaTh OCHOBBI
OIICHKH KadecTBa OKa3aHWs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJIOTHI
VYpoBeHb 2 | Peann30BBIBATH MPUHIKIIEI OIEHKH KaueCTBa OKa3aHUs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPHEHTHPOBAH-HBIX
TEeXHOJIOTHI
VYpoBeHb 3 | Peann3oBhIBATH CHCTEMY OLEHKH KayeCcTBA OKa3aHHs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOT U
Baagernb:
Vposenr 1 | HaBbikamu, MO3BOJISIONMME pean30BaTh OCHOBEI
OIICHKH KauecTBa OKa3aHWs yCIYyTr B CEPBHCE Ha OCHOBE KIMEHTOOPHMEHTHPOBAH-HBIX TEXHOJOTHI
YpoBeHb 2 | HaBbikaMH, MO3BOJISIONIMMHI PEATN30BaTh MPUHIIUIIBI OICHKH Ka4eCTBa OKa3aHHs YCIYyT B CEpPBHCE Ha OCHOBE
KJIIHEHTOOPUEHTHPOBAH-HBIX TEXHOJIOTHI
VYpoBenb 3 | HaBbikaMHu, MO3BOJIAIOIIMMHI PEATN30BATh CHCTEMY OLEHKHM KayeCcTBa OKA3aHUS YCIYT B CEPBUCE HA OCHOBE

KIIMCHTOOPHUECHTUPOBAaH-HBIX TEXHOJOTUi

OIIK-3.2: ObecneunBaeT TpedyeMoe Ka4eCTBO MPOLECCOB OKA3AHUSA YCJIYT B CePBHCe B COOTBETCTBHH ¢ MEKIYHAPOIHBIMH

U HAMUOHAJIBHBIMHA CTAHTAPTAMHA

3HaTh:
VYpoBeHb 1 |ocHOBBI obecriederus TpeOyeMOro KadecTBa MPOIECCOB OKA3aHUS YCIIYT B CEPBHUCE B COOTBETCTBHH C
MEXIYyHAPOJAHBIMH M HALIMOHAJIBHBIMH CTaHIapTaMHU
YpoBeHs 2 NPUHIMIIEL 00ecrieueHust TpedyeMoro KauecTBa MpolecCOB OKa3aHHUs YCIIYyT B CEPBUCE B COOTBETCTBUU C
MEXIyHAPOAHBIMHM U HAalUOHAJILHBIMH CTaHAapTaMHU
VYpoBenb 3 | cucremy obecrieueHust TpeOyeMOro KayecTBa MPOILIECCOB OKa3aHUs YCIYT B CEPBUCE B COOTBETCTBHHU C




MCEXAYHAPOAHBIMH W HAllMOHAJIbHBIMU CTaHAAPTaMU

YMmerh:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI 0OeceueHUs] TPeOyeMOro KauecTBa MpOLECCOB OKa3aHHs YCIYT B CEPBHCE B
COOTBETCTBUU C MEXKIyHapPOIHBIMHU 1 HallUOHAJIbHBIMHU CTaHIapTaMU
VYpoBeHb 2 | Peann3oBBIBATH TPHHITKITEI OOECTIeUeHHsT TPeOyeMOoro KadecTBa MpoIecCOB OKa3aHUs YCIYyT B CEPBUCE B
COOTBETCTBHH C MEKTyHAPOIHBIMH ¥ HAIIMOHAJILHBIMH CTaHAapTaMHU
VYpoeenb 3 | Pean3oBbiBaTh cHCTEMY 00ecIieueHUst TpeOyeMOro KauecTBa IPOIECCOB OKA3aHHsl YCIYT B CEPBUCE B
COOTBETCTBUU C MEXKyHApPOIHBIMHU 1 HALIUOHAJIbHBIMHU CTaHIapTaMU
Baagerb:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIAME PEaaM30BaTh OCHOBBI 00eCIeYeHHs TPeOyeMOro KauecTBa MPOIECCOB OKA3aHUS YCIyT
B CEPBHUCE B COOTBETCTBHUHU C MEXKJTYHAPOIHBIMU U HAIIMOHAJILHBIMHU CTaHAAPTAMHU
VYpoBenb 2 | HaBbIkamu, [O3BOJISIONIMME PEan30BaTh MPUHIMIBI 00eCIeueHus] TpeOyeMOoro KauecTa MpoIecCoOB OKa3aHusl
YCIIYT B CEPBHCE B COOTBETCTBHH C MEXITYHAPOIHBIMU U HALIMOHAJILHBIMU CTaHAapTaMu
VYpoBenb 3 | HaBbikamu, TO3BOJISIONINME PEATH30BaTh CHCTEMY ObeclieueHnsT TpeOyeMoro KadecTBa MPOIECCOB OKA3aHMUS
YCIIYT B CEPBUCE B COOTBETCTBHUHU C MEXKIYHAPOIHBIMHU M HAIMOHAJBLHBIMH CTaHJIAPTaMHU
OIIK-3.3: OfecnieunBaeT 0Ka3aHHe yCJIYTr B COOTBETCTBHH C 3asiBJEHHBIM Ka4eCTBOM
3HATh:
VYposens 1 OCHOBBI 00ECIIeYeHHs OKa3aHUsl YCIYT B COOTBETCTBUH C 3asBJICHHBIM Ka4yeCTBOM
YposeHsb 2 MIPUHIMITEI 00ECTICYEHUS OKa3aHUsl YCIIYT B COOTBETCTBUU C 3asIBICHHBIM KaueCTBOM
YposeHsb 3 cucteMy oOecriedeHUs] OKa3aHUs YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
YMmerh:
VpoBenb 1 | Peann3oBeiBaTh OCHOBBI OOECICUCHUS OKa3aHHS YCIYT B COOTBETCTBUH C 3asIBICHHBIM KaueCTBOM
VpoBenb 2 | Peann3oBbiBaTh MPUHIKIIEI 00SCIIEYCHUS OKa3aHHs YCIYT B COOTBETCTBHH C 3asBJICHHBIM KaueCTBOM
Vporens 3 | Peann3oBsiBaTh CHCTEMY 00CCIICUCHHUST OKA3aHKsI YCIYT B COOTBETCTBHH C 3asBJICHHBIM KaueCTBOM
Baagers:
VpoBenb 1 | HaBbikamu, MO3BOJISIONIUMH PEATU30BATH OCHOBBI OOCCIICUCHHS OKa3aHHUS YCIYT B COOTBETCTBHH C 3asBJICHHBIM
KauyeCTBOM
VYpoBeHb 2 | HaBbikaMu, MO3BOJISIOIIUMA PEaTM30BaTh MPUHITUIIBI 00CCTICUCHHS OKA3aHUS YCIAYT B COOTBETCTBHUH C 3asBICHHBIM
KayecTB
VYpoBenb 3 | HaBbikamu, MO3BOJIAIOIIAMHI PEATH30BaTh CHCTEMY OOECIIEUEHHs OKA3aHUSA YCIYT B COOTBETCTBHM C 3aSBICHHBIM
KauyeCTBOM
OIIK-2.1: Onpenensier neJu M 3aa44 yNpaBjeHusl CTPYKTYPHbIMHU MOAPa3IeeHUsIMH NPeAnpusiTuii cepnl cepBruca Win
Apyrux cepax, B KOTOPbIX HEOOXOUMO OCYIIIECTBJIEHHE CEPBUCHOI 1eSITeILHOCTH
3HaTh:
VYpoBeHb 1 | OCHOBBI ompeaeeHus Ieedl U 3a7ad yIpaBIeHNus] CTPYKTYPHBIME MOAPA3ACTICHUSIMA PEANPUATHIT chephbl cepBrca
WM ApYyTux chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM J1€ATEIBHOCTH
YpoBeHb 2 | IpUHITUITEI OTIpENeIeHus TIeJel U 3a7ad YIpaBICHUs CTPYKTYPHBIMH TTOAPa3IeIeHUSIMA TPEANPUITHHE chephl
cepBuCca WIH JpYyrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBIEHUE CEPBUCHON IS TETHEHOCTH
VYposeHsb 3 CHUCTEMY OTIpe/IeSICHHs 1Ieieil U 3a/iad YIpaBJICHUs! CTPYKTYPHBIMU TMOAPA3ACICHUSIME NPEANPHUITHI cheph
cepBHCca WU IPYTrux cepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM IEATEILHOCTH
YmeThb:
VYpoBenb 1 | Peann3oBeiBaTh OCHOBBI ONPEACICHHUS LIEIeH U 3a7a4 YIPaBJICHHUS CTPYKTYPHBIMH MOPA3CIICHUSIMHU TIPESATPUATHIA
cheprl cepBuca win Apyrux cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOMN IeITEIbHOCTH
VYpoBeHb 2 | Peann3oBbIBATH MPUHIAIIBI OMPEACICHUS [eJIel U 3a1ad YIIPABICHHs CTPYKTYPHBIMH MOJpa3aeICHUIME
NPEANPHUITHIL chephl cepBrca WK APYrHX cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN
JIEATEILHOCTH
VYpoBeHb 3 | Peann3oBbIBaTH CHCTEMY OTPEIEICHUS TeJell U 3a/1a4 YIPaBICHUS CTPYKTYPHBIMHU MOIPa3IeICHUAMH
NpeAnpHUiTHil chepbl cepBUCa HITH APYruX chepax, B KOTOPBIX HE0OXOAUMO OCYIIECTBICHHE CEPBUCHOM
JIEATEILHOCTH
Baagern:
VYposenb 1 | HaBbikami, MO3BOJISIONIMMH PEATH30BaTh OCHOBBI OTIPECICHUS eTiel U 33/1a4 YIPaBJICHHs CTPYKTYPHBIMU
MOJIpa3eICHUAMH MPEANPHUATUN chepbl cepBUCca WK IPYruX cdepax, B KOTOPBIX HEOOXOJMMO OCYIIECTBICHHE
CEepBHUCHOH JEATEIHHOCTH
VYpoBenb 2 | HaBbIkamu, TIO3BOJSIFOLIIMMYI PEAIM30BaTh IPUHIIUIIBL OTIPECICHHs eIl U 3a/1a4 YIIPaBICHUS CTPYKTYPHBIMH
MOJpa3eNICHUsMH IPEANPHUATUI chephl cepBrca UK APYruX cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEepBHUCHOH JEATEIHHOCTH
VYpoBenb 3 | HaBbikamu, MO3BOJISIONIMMHI PEATH30BATh CHCTEMY OIPEICIICHHUS eJiell U 3a1a4 YIPaBICHUS CTPYKTYPHBIMA

noapasacJICHUAMA HpeHHpI/IﬂTI/Iﬁ ccbepm CepBHCa WIHN APYTUX C(i)ean, B KOTOPBIX H€06XOHI/IMO OCYHICCTBJICHUC
CepBHCHOﬁ JACATCIbHOCTHU




OIIK-2.2: Mcnosb3yeT 0CHOBHbIC MeTO/AbI M NIPHEMbI ILIAHMPOBAHMS, OPraHU3allii, MOTHBALIHU U KOOPAMHAIIUHY
AesITeJIbHOCTH NPpeANpHATHIl (oApa3ieneHnil) npeqnpuaTHii cepnbl cepBuca Wi Apyrux cdepax, B KOTOPbIX HEOOXOIUMO

OCylIeCTBJICHUE cepnucnoii AEeATCIbHOCTH

3Hath:

YpoBerb 1 | OCHOBBI HCHOJIB30BAHHS OCHOBHBIX METOIOB M IIPUEMOB [UIAHUPOBAHUS, OPTaHU3ALMH, MOTHBALMH W KOOPAWHAIIUH
JIeATEIIbHOCTH MpeAnpusaTUui (moapasaeneHuil) npeanpusaTuid cepsl cepBrca win Apyrux cdepax, B KOTOPHIX
HE00XOAMMO OCYIIIECTBIICHUE CEPBUCHOH JESITEIIbHOCTH

YpoBeHb 2 | MPUHIMITBI HCIIOJIB30BAHKSI OCHOBHBIX METO/OB U MIPHEMOB ITAHUPOBAHMSI, OPTAaHU3ALIUH, MOTHBAIINA U
KOOPJMHALIMY JICSITEIBHOCTH TPEINPUATHN (TI0Ipa3/IeNICH i) PeANpUATH cepbl CepBUCa WK IPYTuX cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBICHHUE CEPBUCHOM NESATEIEHOCTH

YpoBeHb 3 | cHCTEMY HCIIOJIB30BaHUSI OCHOBHBIX METOJIOB M [IPUEMOB [UIAHUPOBAHUS, OPraHU3AI[HH, MOTHBAIIUU U
KOOPJMHALIMY JICSITEIBHOCTH TPEINPUATHN (TI0Ipa3/IeNICH i) PeANpUATHI cepbl CepBUCa WK IPYTruX cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM NeSATEIEHOCTH

YMmern:

VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI HCIOB30BAHHUS OCHOBHBIX METOJIOB M MPUEMOB IJTAHUPOBAHUS, OPTaHU3AIMH, MOTHBAIMU
U KOOPJHMHAIMU AEATEILHOCTH MPEANpUsITUil (1oapa3esieHuid) peanpusTiid cepsl cepBUCca WK IpYrux chepax,
B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOMN ACSATEIHLHOCTH

YpoBens 2 | Peann30BbIBaTh IPHHIIUIIEL UCIIONB30BAHMSI OCHOBHBIX METOJOB M MPHEMOB IUTAHUPOBAHUS, OPraHU3ALHH,
MOTHBAIMU M KOOPAWHAIIMH ASATENFHOCTH NPEINpUATHH (MOApa3IeNeHuil) peanpuaTHii chephl cepBHca WIN
JIpyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYLIECTBICHUE CEPBUCHOM NEATEILHOCTH

YpoBens 3 | Peann30BbIBaTh CHCTEMY HCIIOIB30BAaHKSI OCHOBHBIX METOIOB U IIPUEMOB ILTaHHPOBAHMUS, OPraHU3ALHH,

MOTHBAIMU M KOOPAWHAIIMH AEATENbHOCTH NPEINpUATHH (MOApa3IeNeH i) IpeanpuaTHii chephl cepBHca WIIN
Ipyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYLIECTBICHUE CEPBUCHOM e TEIbHOCTH
Baapers:

VYposenb 1 | HaBbikamu, MO3BOJISIONIMMH PEATH30BaTh OCHOBBI MCIIOJIB30BAHUS OCHOBHBIX METOJIOB M MPHEMOB IIaHUPOBAHUS,
OpTaHM3AINH, MOTHBAIIMN M KOOPAWHALINH AESITEILHOCTH IPEIIPHATHH (TTOpa3/ieleHHil) IpeANpUsITHH chepbl
cepBHca WIH IPYruX cdepax, B KOTOPHIX HEOOXOIUMO OCYLIECTBIEHUE CEPBUCHOMN EATEIHHOCTH

VYpoBeHb 2 | HaBbikaMH, MO3BOJISIONIMMHU PEATH30BATh MPUHIIUIIBI UCIIOJIH30BAHHS OCHOBHBIX METOJIOB U MIPUEMOB
TUIAHUPOBAHUS, OPraHU3alK, MOTUBAIIMYA U KOOPJIUHALMH IEATSIBLHOCTH MPEANPHUATUI (T10pa3/IeNeHui)
NpeanpusITHiA cheprl cepBrca WM APYTuX chepax, B KOTOPBIX HEOOXOIMMO OCYILECTBICHHE CEPBUCHOM
JIeATEeIIbHOCTH

VYposenb 3 | HaBbikamu, O3BOJISIFOIIUMH PEATM30BaTh CUCTEMY HUCIIOIb30BAHUS OCHOBHBIX METOJIOB M TPHUEMOB
TUIAHUPOBAHUS, OPraHU3alfK, MOTUBAIIMYA U KOOPJIUHALMH IEATSILHOCTH MPEANPHUATUI (T10pa3/IeNeHui)
NpeanpusITHiA cheprl cepBrca WM APYruX chepax, B KOTOPBIX HEOOXOIMMO OCYILECTBICHHE CEPBUCHOM
JIeATEeIIbHOCTH

OIIK-2.3: OcyuiecTBJIsIET KOHTPOJIb AesiTeJILHOCTH NpeANpPUATUii (Moapa3iesieHuil) npeaAnpusTuii cepsl cepBuca mimn
Apyrux cepax, B KOTOPbIX HEO0X0AUMO OCYLIECTBJICHUE CEPBUCHOM AeATeIbHOCTH
3narth:

VYpoBeHb 1 | OCHOBBI OCYHIECTBICHHUSI KOHTPOJS ACATEIBHOCTH NPEINPHUITHi (Toapa3aeneHuii) IpeanpusThii chepbl cepBrca
WJIH IPYTUX cepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE CEPBUCHON AESTEIHHOCTH

YpoBeHb 2 | NPUHIHUIBL OCYIIECTBICHHS KOHTPOJIS ASSITCIbHOCTH NPEANPUSITHIA ([IOApa3/Ie/ICHIIA) IPEeIIpUsITHii chepbl
cepBHca WK IpyTruX chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOMN IEATEIBHOCTH

VYposeHb 3 CHUCTEMY OCYILECTBIICHHS KOHTPOJISI JESTENbHOCTH MPEeINpusaTHiA (ToApa3ieNieH i) IpeaAnpusTuii cepbl cepBuca
WJIH IpYTUX cepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON A TEIHbHOCTH

YMmern:

YpoBeHb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBIICHUS! KOHTPOJIS NESTENFHOCTH NPEINPUATHH (MOApa3IeNieHn ) penpusTHA
cepbl cepBHCca HIH APYTUX cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBIICHUE CEPBUCHOMN e TEIbHOCTH

VYpoBeHb 2 | Peann3oBbIBATH MPUHIIUIIBI OCYIIECTBICHHUS KOHTPOJIS MESITENFHOCTH MPEANpPHUITHil (T0Qpa3aeneHuii)
NpeANnpHUITHil chepbl cepBUCa WITH APYruX cepax, B KOTOPBIX HEOOXOAUMO OCYLIECTBICHUE CEPBUCHOM
JIeATEeIIbHOCTH

VYpoBeHb 3 | Peann3oBhIBATH CHCTEMY OCYIIECTBICHHUS KOHTPOIS MEIATSILHOCTH MPEANPUATHi (MOAPa3aeICHHUIT) TIPEeaNPUsATHIA
chepsl cepBuca wiH Apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHON ACSITEIILHOCTH

Baagern:

Yposenb 1 | HaBbikamu, MO3BOJISIOIIMMHI PEANTU30BaTh OCHOBBI OCYILECTBICHHSI KOHTPOJIS ACATEIBHOCTH MPEANPUITHI
(noxpasnenenuil) npeaAnpusaTHii chepbl cepBUCa MM Ipyrux cdepax, B KOTOPhIX HEO0XOAUMO OCYIIECTBICHHE
CEepBHUCHOH JEATEIbHOCTH

VYpoBenb 2 | HaBblkamu, MO3BOJISIONMME PEaid30BaTh MPUHIMIBI OCYIIECTBICHUS. KOHTPOJS JEATEIBHOCTH IPEANIPUSTHI
(moppasnenenuil) npeanpuaTuii chepbl cepBruca UM Apyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBIICHHE
CEepPBUCHOI IESTEIIBHOCTH

YpoBens 3 | HaBblkamu, MO3BOJSIFOIIMMH PEAIM30BaTh CHCTEMY OCYILIECCTBICHHSI KOHTPOIIS ACSITEIBHOCTH MPEIIPUSITHIA

(nmoppasnenenuit) mpeaAnpusaTHii chepbl cepBUCa MM IpYTruX cdepax, B KOTOPhIX HEOOXOAUMO OCYIIECTBICHHE




CepBI/ICHOﬁ JACATCIIbHOCTH

OIIK-1.1: OnpeaeJisieT NOTPeOHOCTh B TEXHOJIOIMYECKUX HOBALMSIX U HHPOPMALHOHHOM o0ecnieyeHUH B CEPBHCHOI

AeATEJIbHOCTH OPraHu3anvu

3Hath:
YpoBeHb 1 |0CHOBBI OmpeneeHns] MOTPEOHOCTh B TEXHOJOTHYECKAX HOBALUSIX M HHPOPMAIIMOHHOM OOECIICUCHHH B CEPBUCHOM
JIeSITENIbHOCTH OpraHU3aIiH
YpoBeHb 2 | IPUHIKITBL OTIPEIEIICHHUS TIOTPEOHOCTh B TEXHOJIOTHYECKHX HOBAIMSX M HH(POPMAIMOHHOM O0ECIICYEHHU B
CEPBHCHOM IEATEIBHOCTH OpPraHu3aluu
VYpoBeHb 3 | crcTeMy omnpeeneHus MOTPEOHOCTh B TEXHOIOTHUECKUX HOBAIMAX M HH(MOPMAIHOHHOM 00eCIeYeHn: B
CEPBHCHOM 1A TEIBHOCTH OpPraHu3alluu
YMmern:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI ONpPEACTICHHS TOTPEOHOCTh B TEXHOJOTHYSCKUX HOBALMIX M MH)OPMAIIMOHHOM
obecreyeHnn B CEpBUCHON AESTEIFHOCTH OPTaHU3aHN
VYpoBerb 2 | Peann3oBbIBaTh MPUHIHIIBI OMPEACICHHS IOTPEOHOCTh B TEXHOJIOTHYIECKUX HOBAIMAX M HH()OPMAIMOHHOM
00ecrevYeHnH B CepBUCHOM JCSITEIbHOCTA OPTaHU3aINN
VYpoBeHb 3 | Peann3oBbIBATh CHCTEMY OMPEIEICHHUS MOTPEOHOCTh B TEXHOJOTMYECKHX HOBAIMAX U MHOOPMAITHOHHOM
obecreyeHnn B CEpBUCHON JESTETFHOCT OPTaHU3aIHN
Baapers:
VYposenb 1 | HaBbikami, TO3BOJSIOMIMME PEATH30BaTh OCHOBBI OMpPEETICHHsS NOTPEOHOCTh B TEXHOJIOTUYECKHX HOBAIMAX U
UH(GOPMAIMOHHOM 00ECIIeYeHIH B CEPBUCHOM JSSITEIbHOCTA OPraHU3aIHN
YpoBers 2 | HaBblkamu, [MO3BOJISIONIMME PEain30BaTh MPUHIHIIBI OMPEACICHHUS MOTPEOHOCTh B TEXHOIOTHYCCKHX HOBALUIX U
WH(GOPMAITMOHHOM 00ECIIEYeHIH B CEPBUCHOM e TEILHOCTH OPraHH3aIHH
VYpoBeHnb 3 | HaBbikaMH, MO3BOJISIOIIUME PEATM30BaTh CUCTEMY OIPENCSICHHUS MOTPEOHOCTh B TEXHOJOTHYECKUX HOBAIHAX U

I/IH(i)OpMaIII/IOHHOM 00€eCIICUYCHUN B CepBI/ICHOﬁ ACATCIIBHOCTH OpraHuU3alluu

OIIK-1.2: OcyuiecTBJisieT MOUCK U BHEJAPEHHE TEXHOJOTMYECKMX HOBAIMI M COBPEMEHHBIX MPOrPAMMHBIX MPOIYKTOB B

CEPBHUCHYIO N€ATCJIbHOCTb OPraHm3anuu

3HaTh:
VYposens 1 OCHOBBI OCYILECTBJICHUs MOUCKA U BHEJPEHHs TEXHOJIOIMYECKUX HOBALUH U COBPEMEHHBIX MPOTPaMMHBIX
MPOAYKTOB B CEPBUCHOH JEATEIIPHOCTH OPTaHU3aIuU
YpoBeHs 2 MPUHIMIIBI OCYLIECTBIEHUS ITOMCKA M BHEIPEHUS TEXHOJOTMYECKHX HOBALMH U COBPEMEHHBIX NMPOrpaMMHBIX
MPOAYKTOB B CEPBUCHOM NEATEIHbHOCTH OpTraHU3aluu
VYposensb 3 CHCTEMY OCYILECTBJICHHSI MTOMCKA W BHEAPEHUS TEXHOJOTHUECKUX HOBAIIUI M COBPEMEHHBIX MPOTPAMMHBIX
MPOAYKTOB B CEPBUCHOH JEATEIIPHOCTH OPTaHU3aIuU
YMeThb:
YPOBCHB l PCaJ]I/ISOBblBaTb OCHOBBI OCylL[eCTBJ'ICHI/Iﬂ IIOHUCKa U BHC[[pCHI/IH TCXHOJIOTNYCCKUX HOBaHI/Iﬁ n COBpCMeHHbIX
MPOTPaMMHBIX IPOTYKTOB B CEPBUCHOI NS TEILHOCTH OpraHu3aluu
VYpoBeHb 2 | Peann30BBIBATH MPUHIKIIEI OCYIIIECTBIEHHUS TOMCKA M BHEAPEHUS TEXHOJOTHYECKHX HOBAIMH M COBPEMEHHBIX
MPOTPaMMHBIX TIPOTYKTOB B CEPBUCHOM AESTETHHOCTH OpraHU3aIlHA
Yposens 3 | Peann3oBBIBaTE CHCTEMY OCYIICCTBICHHS HOMCKA M BHEAPCHUS TEXHOJOTHYCCKHX HOBAIMIl M COBPEMEHHBIX
nporpaMMme l'lpO)IyKTOB B CCpBHCHOﬁ HACATCIIBHOCTU OpFaHI/I3aI_[I/II/I
Baagernb:
VYpoBenb 1 | HaBbikamu, MO3BOJISIOIIUME PEATM30BaTh OCHOBBI OCYIIECTBIICHHUS MMOWCKA M BHEAPCHUS TEXHOJIOTHUECKUX
HOBAIU{ ¥ COBPEMEHHBIX IPOTPAMMHBIX ITPOAYKTOB B CEPBUCHOU JESTEIIBHOCTH OpraHU3aIHHA
ypOBeHB 2 HaBLIKaMI/I, TIO3BOJIAOUINMHA pea,]'[I/I?)OBaTB l'IpI/IHHI/Il'[BI OCyLL[CCTBJ'IeHI/I}I IIOMCKa U BHC}IpCHI/IH TEXHOJOTUYCCKUX
HOBaI_[I/If/i nu COBpCMeHHLIX HpOFpaMMHBIX l'IpOZIyKTOB B CepBI/ICHOﬁ JACATCIIBHOCTHU OpFaHI/I3aLH/II/I
VYpoBenb 3 | HaBbikaMHu, MO3BOJIAIOIIAMH PEATM30BaTh CHCTEMY OCYIIECTBICHHUS MOUCKA M BHEIPEHUS TEXHOJOTHYECKUX

HOBaI_II/If/i 1 COBPEMCHHBIX IPOTPaMMHBIX MTPOAYKTOB B CCpBI/ICHOﬁ ACATCIIBHOCTH OpraHu3saluu

OIIK-1.3: McnoJb3yeT TEXHOJOTHYECKHe HABAIIMM U COBPeMEHHOE MPOrpaMMHoOe ofecnieyeHHs] B CEPBHCHOI 1e4TeTbHOCTH

oOpraHu3anuu
3HaTh:
YpoBeHb 1 | OCHOBBI HCIIOJIB30BAHMS TEXHOJIOTHUECKAX HOBAIIMI M COBPEMEHHOTO MPOTPAMMHOTO 00ECIIEUEHUs B CEPBHCHOM
JIeATEILHOCTH OpraHU3aIHK
YpoBeHb 2 | IPUHIMITBL UCIIONB30BAHUS TEXHOJIOIHYECKUX HOBAILMH W COBPEMEHHOIO MPOrPaMMHOTO OOecredYeHus B
CEepPBUCHOM IESITEIIbHOCTH OPraHu3aluu
VYposeHsb 3 CHUCTEMY UCIIOJIb30BaHHUS TEXHOJOTMYECKUX HOBALMH M COBPEMEHHOT'O MPOrPAaMMHOT0 00ECIIeYCHHUSI B CEPBUCHOM
JIeATEILHOCTH OpraHU3aIHH
YMmertn:

Yposens 1

Peanu3oBbIBaTh OCHOBBI HCIOJIB30BAHUS TEXHOJOTHUYECKHUX HOBaHI/Iﬁ 1 COBPpEMCHHOI'0 IpOrpaMMHOTO




obOecreueHus B CepBHCHOﬁ ACATCIPHOCTH OpraHu3anvn

VYpoBeHb 2 | Peann3oBBIBATH MPUHIKIIBI UCIIOIB30BAHUS TEXHOJOTHYECKUX HOBAIIMHA M COBPEMEHHOTO MPOTPaAMMHOTO
obecrieyeHns B CEPBUCHOM AESTEIbHOCTH OpraHu3aIuu

VYpoBeHb 3 | Peann3oBhIBaTh CHCTEMY HCIIOJIB30BAHUS TEXHOJOTHIECKHX HOBAIMH M COBPEMEHHOTO TPOrPAMMHOTO
oOecrieueHus B CEPBUCHOM JCATEIBHOCTH OpPraHU3aIuu

Baaners:

VYposenb 1 | HaBbikamu, MO3BOJISIIOIIMMU PEaTM30BaTh OCHOBBI HCIIOJIB30BAHHS TEXHOJOTHYSCKHX HOBAIMN U COBPEMEHHOTO
MPOrpaMMHOTO 00eCIIeUeHHUsI B CEPBUCHOM e TEIbHOCTH OpTraHU3aINKI

VYpoBeHns 2 | HaBbikamu, MO3BOJISIOIINMH PEATM30BATh MPUHIIAIIBI UCTIOIB30BAHUS TEXHOJOTHIECKAX HOBAIMM M
COBPEMEHHOTO MPOrPaMMHOI0 00ECTICUCHHSI B CEPBUCHOM EATEIbHOCTH OPTaHU3aI[UN

VYpoeens 3 | HaBblkamu, MO3BOJISIONIMME PEan30BaTh CHCTEMY HCIIOJIb30BAHUS TEXHOJOTHYECKUX HOBAI[MHA U COBPEMEHHOIO

mporpaMMHOI0O oOecrecueHus B CepBHCHOfI ACATCIIbHOCTU OpraHHU3allun

YK-3.1: Onpenensier cBOK poJib B COHHAJILHOM B3aMMOJAECTBMU W KOMAH/HOW padoTe, NCXOAS U3 CTPATErHH

COTPYAHUYECTBA IJIAl TOCTHKCHUS NMOCTABJICHHOM 1eJIU

3HATh:
VYposens 1 OCHOBBI OIPE/ICIICHUs] CBOCH POJIM B COL[MAJIBHOM B3aMMOJICHCTBUM U KOMaHIHOW paboTe, UCXOAs U3 CTpaTeruu
COTPYIHUYECTBA IS TOCTIKEHUS TTOCTABICHHON LIEeNN
YpoBeHb 2 | IPUHIUIBI ONPENIENICHNsT CBOEH POJIM B CONMAIBHOM B3aMMOJCHCTBUHM M KOMaHIHOW paboTe, UCXOMs U3 CTPATETHH
COTpYAHHUYECTBA JJIs1 JOCTHXKEHUS IMOCTABIICHHOH 1IeNTH
VYpoBeHb 3 | crcTeMy OMNpeeNeHus CBOeH PO B COIMAILHOM B3aMMOIEHCTBUU W KOMaHIHON paboTe, MCXOIsI M3 CTPATErHH
COTPYIHUYECTBA IS TOCTIKEHUS ITOCTABICHHON LIeNH
YMeThb:
VYpoBeHb 1 | Peann3oBbIBaTH OCHOBBI OMPEIEICHHsSI CBOCH POJIH B COIMAILHOM B3aUMOJEHCTBUM M KOMAaHHOW paboTe, UCXOs
W3 CTpaTeTHH COTPYIHUYECTBA IS JOCTHIKCHHUS IIOCTABIICHHON LEITH
VYpoBeHb 2 | Peann3oBBIBATH MPHUHIKIIBI OTIPENETIEHNUs CBOEH POJIM B COIMAIBHOM B3aMMOIEHCTBHH W KOMaHIHON pabore,
HCXOMS U3 CTPATETHH COTPYIHUYIECTBA JUISl JOCTIHKEHUS TTOCTAaBIICHHON eI
VYpoBeHb 3 | Peann3oBbIBATH CHCTEMY OTPEIEIICHUS] CBOECH POJIH B CONMATLHOM B3aMMOJCHCTBUU U KOMaHIHOW paboTe, UCXOs
nu3 CTpaTCFI/II/I COprI[HI/I‘{CCTBa I JOCTUKCHUS HOCTaBJ’[CHHOﬁ neian
Baanern:
VpoBenbp 1 | HaBbikamu, MO3BOJSIFOIIUME PEAM30BaTh OCHOBBI ONPEACICHUS CBOCH POJIM B COLMAILHOM B3aUMOJACHUCTBHU U
KOMaHJTHOHM paboTe, UCXOs U3 CTPATETHH COTPYIHUYCCTBA JIJIs IOCTHKEHUS TTOCTABJIICHHOM 1[EJIH
VYpoBeHb 2 | HaBbikaMH, MO3BOISIOIIUMH PEaTU30BaTh MPHHIKITBI OMPEISICHUS CBOCH PO B COIHATIBHOM B3aUMOCHCTBHU U
KOMAaHJTHOHM paboTe, UCXOIs U3 CTPATETHH COTPYAHHYECTBA ISl TOCTHIKCHHUSI IOCTABJICHHOM 11eTn
VYpoBenb 3 | HaBbikamHu, TTO3BOJISIONINME PEATM30BATh CHCTEMY OMPEIEIICHNS CBOEH POJIM B COMATBLHOM B3aMMOIEHCTBUU U
KOMaH}J,HOﬁ pa60Te, HUcxonas u3 CTpaTeFI/II/I COprIlHI/I‘{CCTBa JJI1 JOCTHUKCHUA HOCTaBJ’[CHHOﬁ ejamn
YK-2.1: Onpeaensier Kpyr 3aja4 B pAMKax NOCTABJEHHOI 1ieJIH, ONPeesieT CBSI3M MEeKIy HUMHU
3HaTh:
VpoBenb 1 |OCHOBHI ompeieNeHHus Kpyra 3a/1ad B paMKax IMOCTABICHHOW IIENH, ONPEIEINATh CBSI3U MEXKIy HUMU
VYpoBeHb 2 | IPUHIUIIBI OTIPEIEIICHHUS] KPYyTa 3a/iad B paMKax [MOCTaBJICHHOMN LIENH, ONPEACIATh CBSI3H MEKIY HUMHU
Yposenb 3 CHUCTEeMY OTIpe/IeTICHHsI KpyTa 3a7ad B paMKaX MOCTaBJICHHOM LIEJH, ONPENETSITh CBSI3U MEXIYy HUMU
YMmerTn:
VpoBens 1 | Peann3oBbIBaTH OCHOBEI OIpeAeNeHHs Kpyra 3a7ad B paMKaX MOCTaBJICHHOM LEJH, ONPENEISITh CBSI3U MEXIYy HUME
VYpoBeHb 2 | Peann30BBIBATH MPUHIAIIEI OMPENEIEHHS KPyra 3a/lad B paMKax MOCTABJIEHHOM IIEJH, ONPENENATh CBA3H MEXITY
HUMU
VYpoBenb 3 | PeannzoBbiBaTh cUCTEMY ONpENEICHUS Kpyra 3aJad B paMKaX MOCTABJICHHOW 1€, OMPEICIATh CBSI3U MEXIy HUMH
Buaagers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIUMU PEATN30BaTh OCHOBBI OIPEEIICHHs KPYra 3a1a4d B paMKaxX IMOCTaBICHHON I,
OTIPENEIATh CBSI3U MEXY HUMH
YpoBeHb 2 | HaBbikaMH, TTO3BOJISIOIIAME PEATM30BaTh MPUHIIMIIEI OTIPEEIeH s Kpyra 3a7a4 B paMKaX ITOCTaBJIEHHOMN IIEIH,
OIIPENEHATh CBSI3U MEXY HUIMHU
VYpoBeHnb 3 | HaBbikamu, MO3BOJISIOIINMH PEaIH30BaTh CHCTEMY ONpPEACIEHHs Kpyra 3a/1ad B paMKax MOCTABICHHOW IIeH,

OIIPEACIIATH CBA3U MCXKAY HUMHU

VYK-1.1: KpuTHueckn oneHHBaeT HAJEKHOCTh HCTOPHYECKHX HCTOYHMKOB HHPOPMALUH, paGoTaeT ¢ NPOTHBOPEYUBOI

uHpopManueii U3 pa3HBIX HCTOYHUKOB

3HaTh:

VYposens 1

(parMeHTapHble 3HAHMS: NOHATUHHO-TEPMUHONIOIMYECKUH annapar ¢unocodckoil Hayku;
¢dyHKIUY ¥ 0cOOEHHOCTH (puocoduu Kak HayKH;
OCHOBHBIE Pa3fieNbl U HalpasileHus Guiocoduy;




MPUHIUIBL ¥ METOJIbI, PUMEHsIeMble (HUITOCO(CKON HAYKON JUIs aHANM3a 3aKOHOMEPHOCTEH Pa3BUTHUS MPUPOIBI,
YeII0OBeKa U O0IIeCTBa;

OCHOBHBIE JHCKYCCHOHHBIC BOTIPOCHI €BpONEHCKO (unocopum;

OCHOBBI IIEJICTIOaTaHMs, 3HAYCHUC TUIAHMPOBAHMS U LCJCIONAraHus B )KH3HEACITEIBHOCTH YEIOBEKa

YpoBens 2

(parMeHTapHBIC 3HAHUS: IOHATHIHO-TCPMUHOJIOTHYECKHH ammapaT ¢uiocodckoil Hayku;

(yHKIUY 1 0cOOEHHOCTH (putocoduu Kak HayKH;

OCHOBHBIC pa3Jielibl U HampasieHus Quiocodumy;

NPHUHIUIEL H METOJBI, IPUMeHseMble Griiocodckoil HayKo# JUIs aHann3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOMIEL,
4yeJIoBeKa U 00IEeCTBa;

OCHOBHBIE JMCKYCCHOHHBIE BOIIPOCHI €BpoIeiickoil ¢unocoduu;

OCHOBBI IIeNIeTIONaTaHus, 3HaUeHNE TIIAHUPOBAHMS U IeJICTONIaraHus B JKH3HEACATEIHHOCTH JeIOBeKa

VYposeHsb 3

copMupoBaHHBIE CHCTEMHBIC 3HAHHS: IOHATHHHO-TEPMUHOIOTHUYECKHH ammapaT (umocodckoil HayKu;
(yHKIUY 1 0COOEHHOCTH (PUIIOCO(UU KAaK HAYKHU;

IPUHIUIBL ¥ METOIbI, IpUMeHseMble (GuI10coCKoll HayKol JUIs aHAIM3a 3aKOHOMEPHOCTEH pa3BUTUS IIPUPOJIBI,
4yeJIoBeKa U 00IeCTBa;

OCHOBHBIE JMCKYCCHOHHBIE BOIIPOCHI €BpoIeiickoil ¢unocopuu;

OCHOBBI LieJIeNoJIaraHusl, 3Ha4eHUe JIaHUPOBAHUS U LIEJICTIONIaraHusl B KH3HEAEATEIbHOCTU UENIOBEKa;
KOTHUTHBHBIC CTHIM U OCHOBHBIC KOMIIOHEHTBI COBPEMEHHON (hUI0COPCKON IBPUCTHKU M AITOPUTMUKH
OHTOJIOTHH, THOCEOJIOTUH, SIIHCTEMOJIOTHH, aHTPOMOJIOTHH B COITHAIBHOM (rmocodumn.

YMeTh:

VYposens 1

JaCTUYHO CPOPMHUPOBAHHBIC YMEHHUS aHAIU3UPOBATh, 00001IaTh, KIACCHPHUIIUPOBATH, MHTEPIIPETUPOBATD
UH()OPMAIIHIO, HA OCHOBAHHH YEr0 MPOBOAUTH aHAIOTUH, BEISIBISITH B3aUMOCBS3U SBJICHUN NEHCTBUTEILHOCTH;
CTaBHTh LIeNb, GOPMyYITHPOBATh 3a7a4H, HEOOXOAUMBIE IS TOCTIDKEHUS IICIIH, PACIIO3HABATH IPHOPUTETHBIC U
BTOPOCTETICHHBIC 1[EJIH, OTIEPUPOBATh OOLICHAYYHBIMH U PHIOCO(PCKAMH TEPMHUHAMH, U3BICKATh HHPOPMAITHIO U3
pa3HbIX GUIOCO(HCKUX HCTOYHUKOB;

(hopMynHpOBaTH OCHOBHYIO HIEI0, BBIpaKEHHYIO B MH(MOPMAIIHY;

BBISIBJISATH U JIOTHYECKH BEPHO, apTYMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YePThI ABICHUM,
COOBITUH U MPOLIECCOB;

BUJIETh JOCTOMHCTBA M HEJJOCTATKH M3YYSHHBIX (HIOCO(PCKUX MIKOJN U HANPABICHHH U YMETh MPUMEHATH UX B
COOCTBEHHBIX PACCYKICHUSAX TSI JOCTHIKEHHUS ITOCTABICHHOH 1IEJIH.

VYposensb 2

ciabo chopMHUpOBaHHBIE YMEHHS OTOUPATh, aHATM3UPOBATh, 0000IIaTh, KIaCCH(QUIIMPOBAT, HHTEPIPETUPOBATH
MH()OPMAIHIO, HA OCHOBAHUH YEro MPOBOAUTH aHAJIOTHH, BBEISIBISIT B3aUMOCBSI3U SIBJICHUN NEHCTBUTEIEHOCTH;
CTaBUTH LieNb, (OPMYIUPOBATE 3aJa4l, HEOOXOJUMBIE JUIsl TOCTUIKEHHUS 1IeJIU, PAaCcIO3HABaTh IPHOPUTETHBIE U
BTOPOCTETICHHBIE LIEJIM, ONEPHPOBATh OOLICHAYYHBIMU U (HUIOCOMCKUMH TEPMUHAMH, U3BICKaTh HHPOPMALUIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(hopMynHpOBaTE OCHOBHYIO HEI0, BRIpaXKEHHYIO B MH(MOPMAIIHH;

BBIIBIITH M JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YEPTHI SBICHUH,
COOBITHI ¥ MPOLIECCOB;

HEMPOTUBOPEYMBO PACCYXKIATh B KOHTEKCTE KOTHUTHUTBHOTO CTHJIS ATara B pa3BUTHH (uiiocopuu, Gpunocodcekoit
LIKOJIBbI, KOHKPETHOTO (hustocoda.

VYposensb 3

chopMHpOBaHHBIE YMEHHUS c11ab0 c(hopMHPOBAHHBIE YMEHHS OTOMPATh, aHATH3UPOBATh, 0000IIATH,
KIaccH(QUIMUPOBaTh, HHTEPIPETHPOBATH MHGOPMAIMIO, HA OCHOBAHWH YETO IPOBOAUTH AHAIOTHH, BBISBIATH
B3aMMOCBSI3HU SIBICHUH JIeHCTBUTEIBHOCTH;

CTaBUTH LieNb, (HOPMYIUPOBATD 3aJa4l, HEOOXOJUMBIE ISl JOCTH)KECHHUS 1IeIU, PAacIlO3HAaBAaTh IPHOPUTETHBIE U
BTOPOCTETICHHBIE LIEJIH, ONEPHPOBATh OOLICHAYYHBIMUA U (GUIOCOMCKUMH TEPMUHAMH, M3BICKaTh HHGOPMALUIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(hopMyIHpOBaTH OCHOBHYIO HAEI0, BBIPAXKEHHYIO B MH(OPMAINY;

BBIBJIAITh U JIOTHYECKU BEPHO, API'YMEHTHPOBAHHO U SICHO XapaKTepPHU30BaTh CYIIECTBEHHbIEC YEPTHI SABJICHUI,
COOBITHH U IPOIIECCOB;

OCMBICIIUTE C 3IIOXOH B HCTOpHHU (uocodun ¢ Gprrocopckoif MKOI0H U KOHKPETHEIM (II0CO()OM, COOTHECS
BBIIIENICPEUUCIICHHBIE YMEHHS KaK YacThb U LEJI0€.

Baagernb:

Vposens 1

cabo chopMUPOBAHHBIMH HABBHIKAMHU M OIBITOM aHAJM3a OCHOBHBIX (QHIOCO(PCKUX UIEH paccMaTHPUBAEMOIO
MepuoJia, CAMOCTOATEIILHOTO TTOJIyYeHHS, CUCTEMaTH3allii, HHTEPIIPETAIMH, UCII0Ib30BaHMA, 00001IeHNS,
O6HOBHCHI/I$I nu KpI/ITI/I‘IeCKOI‘/’I OLICHKHN I/IHq)OpMaHI/II/I U3 Ppa3JIMYHBIX UCTOYHUKOB, CHOCO6HOCTI)IO NpeaACTaBUTH
OCBOEHHOE 3HAaHHUE B Pa3IMUYHBIX Gopmarax (yueOHO-II03HaBaTEIbHBIMH HaBBIKAMHU);

LIeJIeTIONIaraHusT; IOCTPOCHUS JJOTUUECKH BEPHOM, apryMEHTHPOBAHHON U SICHOM yCTHOHM M MHCHhbMEHHOM peuH;
HaBbIKaMU PabOThI ¢ TEKCTaMM, PACKPHIBAIOIIUMHU CYLIHOCTh 3Tala B pa3BUTHU puinocopuu, Guaocopckoil MKoIIbL
U KOHKpeTHOTOo (husocoda.

YpoBeHs 2

YaCTHYHO C(HOPMUPOBAHHBIMU HABBHIKAMHU M OIBITOM aHAIM3a OCHOBHBIX (HIOCOPCKUX UACH paccMaTHPHBACMOTO
MEePHOo/ia, CAMOCTOSTEIILHOTO MOJIYYCHHUSI, CUCTEMATH3allu1, HHTSPIPETAI[UH, UCIIOIb30BaHU, 0000IIEHUS,
OOHOBIIEHUS 1 KDUTHUYECKOH OLIEHKH MHGOPMALMY U3 PA3IUYHBIX HCTOYHHKOB, CIIOCOOHOCTHIO MIPEICTaBUTh
OCBOCHHOE 3HaHHE B pa3IMYHbIX (popmaTax (yueOHO-IO3HABATEILHBIMHI HABBIKAMU);

LIeJIeTIONIaraHts; IOCTPOCHHUS JIOTHYECKH BEPHOM, apTyMEHTUPOBAHHOW U SICHOM YCTHOM M MUCHMEHHOU pedd;
OCHOBHBIMH (hOpMaMU U METOIaMU (OPMATbHO-TOTHIECKOTO MBIIIICHHS.

VYposeHsb 3

c(OpPMHUPOBAHHBIMH HAaBBIKAMH U ONBITOM aHANM3a OCHOBHBEIX (MIOCO(CKHUX HAEH paccCMaTHPHBAEMOTO IEpUOJa,




CaMOCTOATEIBHOIO MOJIY4eHHs, CHCTEMaTH3alU1, HHTEPIIPETalluM, UCII0JIb30BaHUs, 00001eHNs, OOHOBICHUS U
KPUTHYECKOH OLEHKU MH()OPMALUK U3 PA3AMYHbIX UCTOUHUKOB, CIIOCOOHOCTBIO IPEACTABUTh OCBOSHHOE 3HAHUE B
pa3nuuHbIX popMmaTax (YdeOHO-II03HABATEIbHBIMU HABBIKAMH);

LIeJIeTIONIaTaHts; IOCTPOCHHUS JIOTHYECKH BEPHOU, apTyMEHTUPOBAHHOW U SICHOM YCTHOW M MHCHMEHHOU pedw;
IpHeMaMH1 THAJIEKTHIeCKOTO MBIIIICHHS.

VYK-1.4: AHanu3upyeT pa3jindyHble CYIIeCTBYIOIIME METOANKH U TEXHOJOTHH B NMpodeccHOHAIBLHOH cdepe

3HATh:
VYpoBerb 1 |OCHOBBI aHANN3a Pa3THYHBIX CYIIECTBYIOIINE METOINKN U TEXHOJOTHU B IMpodecCHOHATbHOH chepe
YpoBeHb 2 | IPUHIMIEI aHAN3a PA3IHYHBIX CYIIECTBYIOMNE METOIUKH M TEXHOJOTHU B IMpoecCHOHATbHOH cdepe
YpoBeHs 3 | cucTeMy aHaIHM3a Pa3IMYHBIX CYIIECTBYIOIINE METOJUKH U TEXHOIOTHH B MPpo(ecCHoHaNbHOH chepe
Ymern:
Vposenp 1 | Peann30BbIBaTH OCHOBBI aHANIM3a PA3IMYHBIX CYLICCTBYIOIIHE METOIUKH M TEXHOJOTUH B NMPO(ECCHOHATLHOM
chepe
YpoBeHb 2 | Peann30BEIBaTH MPUHIMIBI AHANN3a PA3IMYHBIX CYIICCTBYIONINE METOANKH M TEXHOJIOTHH B MPO(ECCHOHATBHOM
cepe
VYpoeHs 3 | Peann3oBbIBaTh CHCTEMY aHAIM3a PA3IHYHBIX CYIIECTBYIOIINE METOANKH M TEXHOJIOTHH B IPO(ECCHOHATBHON
chepe
Baangers:
Yposenb 1 | HaBbIKamMHM, HO3BOJISIONIMMH PEANTH30BATh OCHOBBI aHAJIN3a PA3JIMYHBIX CYIIECTBYIOIIHE METOIMKH M TEXHOJIOTHH B
npodeccuoHanbHON chepe
VYposens 2 | HaBbikamu, MO3BOJSIOIIMME PEAIM30BaTh HPUHIMIILI aHAIN3a Pa3INYHBIX CYIIECTBYIOUINE METOAUKH U
TEXHOJIOTHH B IPpOodeCcCUOHANbHOHI cdepe
Yposenb 3 | HaBbIkamH, MO3BOJIIONIMMH Pean30BaTh CHCTEMY aHANM3a Pa3IMYHBIX CYIICCTBYIONINE METOJIMKH U TEXHOJOTHU
B IpoheccCHOHANBHOIT chepe
OIIK-8.1: 3naeT cymHOCTb NOHATUSI NPUHIHUIOB pPadoThbl COBPeMEHHBIX HHPOPMALMOHHBIX Te€XHOJIOIHii.
3HATh:
VYposeHnb 1 | dparmeHTapHbIe 3HaHHSA BHJOB MH(GOPMALMOHHBIX TEXHOJIOTUH U NMPUHLIUIIOB UX PabOTHI
VYpoBeHb 2 | o0mIye, HO HE CTPYKTYPHUPOBAHHBIE 3HAHUS BHIOB MH(OPMALMOHHBIX TEXHOJIOTUM U MPHUHIMIIOB UX PabOThI
VYpoBeHb 3 | chopMHUPOBaHHBIC 3HAHUS BUAOB UHGOPMAIIMOHHBIX TEXHOJIOTUM U INPUHIUIOB UX PabOTHI
Ymers:
Yposenbp 1 |cnabo chopMupoBaHHEIC YMEHHUSI HIPHUMEHSTh 3HAHUS HH(GOPMAILIMOHHBIX TEXHOJIOTHI B MpodecCHOHAIBHOI
JIeSITEIbHOCTH
VYpoBeHb 2 | 4YaCTHYHO OCBOCHHBIC YMEHHs NPHMEHSTh 3HaHHs NH(POPMALMOHHBIX TEXHOIOTUH B MPOdhecCHOHATBHOM
JeSITeTbHOCTH
Yposenb 3 | chopMHUpOBaHHBIC yMEHUS NPUMEHSTh 3HAHHUS MH()OPMAIMOHHBIX TEXHOJIOTHI B IPO(ECCHOHANBEHOM
JIeSITEIIbHOCTH
Baangers:
VYposenb 1 |cmabo copMupOBaHHEIE HABBIKM OPTaHH30BBIBATH CEPBHUCHBIN MPOIECC ¢ HCIONB30BaHHEM HH()OPMAIMOHHBIX
TEXHOJIOTHH
YpoBeHb 2 | 4acTHYHO OCBOCHHBIC HABBIKM OPraHW30BBIBATH CEPBUCHBII MPOLIECC C HCIOIb30BAHUEM HH(MOPMALIMOHHBIX
TEXHOJIOTUI
YpoBeHb 3 | chopMHUpOBAaHHBIC HABBIKM OPraHH30BHIBATH CEPBHCHBIN MPOLECC C UCIMONB30BAaHUEM HH()OPMALMOHHBIX
TEXHOJIOTHH
OIIK-8.2: IlonuMaeT NPUHIMNBI PadOTHI COBPEMEHHBIX HH(POPMAIMOHHBIX T€XHOJIOTHIA.
3HATh:
VYpoeenb 1 | dparmeHTapHble 3HAHUS MIPUHLUIOB PAOOTHI COBPEMEHHBIX UH()OPMALMOHHBIX CEPBUCHBIX TEXHOJIOIUM
VYpoBeHb 2 | obmne, HO HE CTPYKTYPHPOBAHHbIE 3HAHUS MPUHIMIIOB PAbOThI COBPEMEHHBIX HH(GOPMAIMOHHBIX CEPBUCHBIX
TEXHOJIOTUI
VYposenp 3 | chopMHUpOBaHHBIE 3HAHUS HMPHHIUIIOB PabOTH COBPEMEHHBIX HH()OPMAIMOHHBIX CEPBUCHBIX TE€XHOIOTHH
Ymern:
Yposenb 1 |cmabo chopmMupoBaHHBIE YMEHHS MPUMEHATh HHHOPMAIIMOHHBIE TEXHOJIOTHH W TIPOTPAMMBI B OpPraHU3alUul PabOThI
C TOTpeOUTENIEM CEPBUCHBIX yCIYT
VYpoBeHb 2 | YaCTHYHO OCBOCHHbBIC YMEHHS IPUMEHSITh HH(POPMALOHHBIE TEXHOJIOIHH M MPOrPaMMBbl B OpraHu3alii paboTsl ¢
MOTpeOHTeNeM CEpBIUCHBIX YCITyT
VYposeHp 3 | chOpMHUPOBAHHbIC YMEHHUs IPUMEHITh HHGOPMALMOHHBIE TEXHOJIOTUH U IPOTPAMMBI B OpPraHU3aLUK PaboThI C

NOTPeOUTENEM CEPBUCHBIX YCIIyT

Baagern:




ypOBeHL 1 cnabo C(bOpMPIpOBaHHI)Ie HaBbIKM BJIaJICHUA I/IH(I)OpMaIII/IOHHI)IMI/I TEXHOJOI'UAMHA

ypOBeHL 2 HYaCTHYHO OCBOCHHBIC HaBbIKW BJIaJICHUA I/IH(I)OpMaHI/IOHHI)IMI/I TEXHOJIOTUAMHA

ypOBeHL 3 C(bOpMI/IpOBaHHI)Ie HABBIKK BJIAJACHUA I/IH(I)OpMaIII/IOHHLIMI/I TEXHOJIOTUAMHA

OIIK-8.3: Peann3yeT NpUHIMIEBI PAGOTHI COBPeMEHHBIX HH(POPMAIMOHHBIX TeXHOJIOTHIl VIS pelleHus 3a/1a4
npodeccuoHaIbLHOM JeATeJbHOCTH.

3HaTh:

VYpoBerb 1 | pparmeHTapHBIC 3HAHUS HOPSIKA IIOCTABHOBKH MPO(ECCHOAHIBHBIX 33134 M MOPSAKA UX PELICHHUSI C TIOMOIIBIO
MH(OPMAMOHHBIX TEXHOJOTHI

YpoBenb 2 | 00mmue, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS MOPs/IKA IOCTABHOBKH MPO(ECCHOAHIBHBIX 33/1a4 U HOPSIKa HX
peIIeHus C MOMOIILI0 NH(GOPMAIIIOHHBIX TEXHOJIOTUH

VYpoBeHb 3 | chopMHUpOBaHHBIC 3HAHHUS MOPSIIKA MOCTABHOBKH NMPOGECCHOAHIBHBIX 331a4 U TOPS/IKA X PELICHHS C ITOMOLIBIO
UH(GOPMAIMOHHBIX TEXHOJIOTUH

YMmerh:

Vpoeenb 1 |cnabo chopmMupoBaHHBIE YMEHHUS peliaTh MPoGeCCHOHANBHBIC 3aa4l CEPBUCHOMN NEATEIbHOCTH

YpoBeHb 2 | 9acTHYHO OCBOCHHBIE YMEHHUS pEIIaTh NPOQEeCCHOHANBHbIEC 3a/1a4l CEPBUCHOHN IeSTeIbHOCTH

VYpoBeHb 3 | chopMHUpOBaHHBIE YMEHHSI penIaTh NpodeccHoHaIbHbIE 3aa4l CEPBUCHON JESTENFHOCTH

Baagers:

YpoBerb 1 |cnabo chopMUpOBaHHBIE HABBIKH HCIIOIb30BaHHsS MPO()ECCHOAHIBHBIX MIPOLYKTOB IPH OPraHU3alHH CEPBUCHOTO
nporuecca

YpoBeHb 2 | 94aCTUYHO OCBOCHHBIC HABBIKK HCIOJIBb30BAHHUS MPO(ECCHOaHIBHBIX MPOAYKTOB MPH OPTaHU3AIUH CEPBUCHOTO
mporecca

VYpoBerb 3 | chopMHUpOBaHHBIC HABBIKK HCIIOIB30BAHMUS IPO(MECCHOAHIBHBIX IPOAYKTOB P OPTaHU3aLHU CEPBHCHOTO
mporecca

B pe3yabTaTe ocBOEHHS TMCHUIIUHBI 00y4YAIOIIUIICA T0TKeH

3.1|3uarn:

3.1.1 | s3xoHOMHUYECKHE CIOCOOBI OLIEHKH 3()(HEKTUBHOCTU PE3yIbTATOB AESATENLHOCTU B CEPBUCHBIX KOMIIAHUH; IpaBuia
JIeTIOBOTO OOLIEHUS; IPaBUla B3aUMOJICHCTBHS ¢ KOJUIEKTHBOM; IIPaBUJIa JIEJIOBOM MEPENUCKY; IpaBUila OpraHu3aluu
JEATENPHOCTH B HHIYCTPUH CEPBHCA; OCHOBHBIC TPEOOBAHMSA MH(GOPMAIIMOHHON 0E30MacHOCTH; OOIIETPABOBBIC 3HAHUS B
pa3nuUHBIX cepax AeATENFHOCTH, B TOM YHCIIE C YIETOM COIMANBHON ITOMUTHKH TOCYAapCTBa,MEKIYHAPOIHOTO U
POCCHICKOTO ITpaBa; OCHOBHBIC KATETOPHH, SIIEMEHTH! U IPHHIIUIIEI OpPTaHU3alluK PabOTHl CePBUCHON (DPHPMEL; CIOCOOBI
(hopMHUpPOBaHUSI CTPATETMH CEPBUCHOTO NMPENIPUATHUS; COBPEMEHHBIE TEXHOJIOTHH IIPUMEHsIEMBIE B chepe cepBuca;
OCHOBHBIE KaT€rOPUH, I€MEHTAMH U NIPUHIMIIAMU CaMOOPraHU3aI[uH, CAMOPA3BUTHS; CTAaHAAPTHBIE 3a0aun
npodeccroHanbHON AeATeIbHOCTH Ha OCHOBE MH(GOPMAIIMOHHON U Oubnuorpaduueckoil KyabTypsl C IPUMEHEHHEM
MHPOPMAMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH U C y4eTOM OCHOBHBIX TPeOOBaHUH MH()OPMAIIOHHOH
6€30I1acHOCTH, OCHOBBI HCCIIEJOBAHUH COMMAIBHO-TICHXOJIOTHIECKUX 0COOCHHOCTEH ITOTPEOUTENS C yIeTOM
HAaI[MOHAIBHO-PETHOHANBHBIX U AeMorpadguieckux (HakTOPOB HAYIHO-TEXHHIECKYI0 HH(POPMAIHIO, OTEYECTBEHHOTO H
3apy0exKHOTO OIBITa B CEPBUCHOM JEATEIEHOCTH

3.2| YMmeTh:

3.2.1 | npuMeHATH pacueTsl 3)PEeKTUBHOCTH Pe3yNbTaTOB EATEIbHOCTH KOMIIAHUH; pelaTh CTaHAapTHHIC 3a1a4u
npodeccnoHanbHON AeITeTbHOCTH Ha OCHOBE HMH(GOPMAIIMOHHON U Oubnuorpadguieckoil KyabTypsl C IPUMEHEHHEM
MH(POPMAMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH U C y4eTOM OCHOBHBIX TPeOOBaHHH MH()OPMAITHOHHOH
6€30M1aCHOCTH; IPUMEHATh KOMMYHUKALIMOHHBIE HABBIKH, CIIAXKHBATh KOH(DIUKTHBIE CUTYaLlU, IPOBOJUTH
UCCJIEJ0BAHUS COLUAIBHO-IICUXOIOIHYECKUX 0COOCHHOCTE! NOTPEOUTENIS ¢ YU€TOM HALMOHAIbHO-PETUOHAIBHBIX
neMorpaduueckux (GpakTopoB; TOJEPAHTHO BOCIPHHUMATh COLMANbHBIEC, STHHUECKUE, KOH()ECCHOHATbHBIC U KyJIbTYpHbIC
pa3Iuuus; OPraHU30BBIBATH UCCIIEIOBAHUS COLIMATILHO-TICUXO0IOTHUECKUX 0COOCHHOCTEH MOTPEOUTENS C yIeTOM
HaIMOHAJIBHO-PETHOHATIBHBIX M AeMoTpaduueckux (pakTopoB OpraHM30BaTh CEPBUCHBII Npoliece Ha MPEANPHATHAX;
IIPOBOAUTH BBIOOP PECYPCOB U CPEICTB C YU€TOM TpeOOBaHUM MOTPEOUTENS] UCIIOJIB30BAaTh PA3/IMYHble UCTOUHUKU
nH(opMaLuy o0 00BEKTY CEPBUCA; UCIONb30BaTh OOLIEIIPABOBbIE 3HAHUS B PAa3IMYHBIX chepax NeATeIbHOCTH, B TOM
YHCIIe ¢ YY4ETOM COLHUANIbHON MOIUTHKU FOCYAApCTBa, MEKAYHAPOIHOTO U POCCHUUCKOrO IpaBa; IPUMEHATh [10Jy4YEHHbIE
3HAHUSA B PA3IMYHBIX cepax AesITeIbHOCTH, pa3padaTbiBaTh U MPUMEHATh HHHOBAIMY; HAYYHO -TEXHUYECKOM
nH(opMaIK, 0TEYECTBEHHOTO U 3apYOeKHOTO OIbITa B CEPBUCHON NEATENLHOCTH; HAYYHO-TEXHUYECKOH MH(pOpMaLuH,
OTEYECTBEHHOTO M 3apy0e)KHOT0 OMbITa B CEPBHCHON NEATEIbHOCTH; BHEAPITH COBPEMEHHBIE CEPBHCHBIC TEXHOIOTHI B
IPOLECC MIPEAOCTABIECHUS YCIIYT; IPUMEHATh 3BaHUS U IPUHIUIAMU CAMOOPIaHU3alMU, CAMOPA3BUTHS HA IIPAKTUKE.

3.3 | Baagers:




3.31

criocobamu pacyera 3pGEKTUBHOCTHU AEATEILHOCTH Pe3yJIbTaTOB CEPBUCHBIX MPENNPUATHIA; HABBIKAMU PELICHUS
CTaHJApTHHIX 33/1a4 NPOPECCHOHAILHON IEATEIbHOCTH Ha OCHOBE MH(OpMAIMOHHONW M Oubanorpaduueckoil KyJbTypsl ¢
IIPUMEHEHNEM HH(POPMAIMOHHO-KOMMYHHKAIMOHHBIX TEXHOJIOTHI M C Y4ETOM OCHOBHBIX TpeOOBaHHH MHGOPMAIMOHHOM
0€30MacHOCTH; HaBBIKAMH MEXJINYHOCTHBIX U IE€JIOBBIX KOMMYHHKAIIHI; TPaBIIaMU OPTaHU3alNH AESITEILHOCTH B
HWHIYCTPHH CEPBHCA; OCHOBHBIMH KAaTETOPHSAMHM, YJIEMEHTaMH M NPUHIHUIIAMI OPTaHU3aN PaOOTHl CEPBUCHOM (HPMBL;
3HaHUSIMU B Pa3iIMyHbIX cepax NesTeNbHOCTH, NpaBUIaMK pa3paboTKH M MPUMEHEHHs] HHHOBAIM; 0OLIepaBOBBIMU
3HaHUSIMHU B Pa3lIMYHBIX c(hepax NeAaTeIbHOCTH, B TOM YUCJE C Y4ETOM COLMAIbHON IMOJUTHKH rOCy 1apCcTBa,
MEKyHAPOJHOT'O U POCCHICKOTO IpaBa; HaBBIKAMH HCCJIEIOBAHUN COIMAIBHO-TICUX0JIOTHYECKUX 0COOEHHOCTEH
OoTpeOUTENsE C Y4eTOM HAallMOHAIBHO-PETHOHAJBHBIX U JeMorpaduyeckux (pakTopoB; MPEICTaBICHUSIMUA O COBPEMEHHBIX
TEXHOJIOTHSX IPUMEHIEMBIX B cepe cepBrca; HABBIKAMH BHEJAPEHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B IPOIIECC
MIPEAOCTaBIICHUs] YCIIYT; 3BaHUS M IPUHLUIIAMHY CaMOOPTraHU3alii, CAMOPa3BUTHS.

4. CTPYKTYPA U COAEP)KAHUE JUCIUIIJIMHBI (MOAYJIS)

Kon

3aHATUSA 3aHATHUS/ Kype IHHU NOAT.

HaumeHoBaHue pa3aenoB U TeM /BH] Cemectp/ | Uacos | Komueren- | Jluteparypa | Ipakr. | [Ipumeyanne

Paszpnen 1. Pazgen 1.
1.IloaroroBUTEIBLHBIN 3TAI,
MPOBOAMMBIii 11 00y4aloLIerocs
npenoiaBaTeJIaMu

11

YcraHoBoYHAs JEKIUs (LIEH, 3aa4H, 1 2 VK-1.1 VK- JI1.1JI1.2 2
cpoku npaktuku) /Cp/ 14VK-2.1 JI1.3712.1
YVK-3.1 JI2.2713.1
OIlK-1.1 21092

OIIK-1.2
OIIK-1.3
OIlK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIlK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3




1.2

WHCTPYKTaX MO TEXHUKE
6ezonacHoctu /Cp/

YK-1.1 VK-
1.4VYK-2.1
YK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

1.3

TlonydeHre UHIUBUAYATBHOTO 3aaHus,
COZICp)KaHUsI M TUIAHUPYEMOTO pe3yJibTara
NPaKTHKH, pa3paboTKa KaJeHJapHOTO
IJIaHa MpoX ok acHus npaktuku /Cp/

VK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIlK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

Pa3pnen 2. IloaroroBka ordera mno
Pe3yJIbTaTM NMPOXOKAEHUS MPAKTHKHU




2.1

Bsenenue (Llenp, 3a1aun npakTUKy,
MECTO IPOBEJICHUS NIPAKTHKH,
uHpOpMaIOHHas 6a3a HCCie0BaHMs,
npuemMsl 1 MeToibl. CTpyKTypa
otuera) /Cp/

12

YK-1.1 VK-
1.4VYK-2.1
YK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

12

2.2

Oco0eHHOCTH OCYIIECTBICHUS
TEXHOJIOTHYECKUX IIPOLIECCOB B cepe
cepBucHO# nesrenbHoctu /Cp/

VK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIlK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092




2.3

Pa3paboTrka pexoMeHganuil no
COBEPLICHCTBOBAHUIO U BHEIPEHUIO
TEXHOJIOTMUECKUX MPOLIECCOB
MPEeJOCTaBICHUs CepBUCHBIX yeiyr /Cp/

41

YK-1.1 VK-
1.4VYK-2.1
YK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

41

24

MeTonudeckue acreKThl OIEHKU
3(pPeKTUBHOCTH TEXHOJIOTHUECKUX
MPOIIeCCOB npenocTaBieHus ycuyr /Cp/

35,8

VK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIlK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

35




2.5 3akmouenue. Odopmienue 3agera /Cp/ 1 8 YK-1.1VK-| J1.1J11.2
1.4VYK-2.1 JI1.3J12.1
YK-3.1 J12.2J13.1
OIIK-1.1 31022
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

2.6 ITonBeneHUEe UTOTOB MPAKTUKU. 3aluTa 1 1,2 VK-1.1 VK- JI1.1 JI1.2
oryetoB /UKP/ 1.4 VK-2.1 JI11.3J12.1
VK-3.1 JI2.2J13.1
OIIK-1.1 2122

OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

5. ®OHJI OHEHOYHBIX CPEJICTB

5.1. KOHTpO.]'lBHBle BOIIPOCHI U 3a/1aHUSA

Bomnpocs! k 3amure:

1. Mcropuueckoe pasBUTHE CEPBHCHON JNEATEIEHOCTH M OCOOCHHOCTH €€ CTAHOBJICHUS B COBPEMEHHOM MHPE.
2. CepBucCHasl JCATEIBHOCTh U TIOTPEOHOCTH YENIOBEKA.

3. NadopmanuoHHbIil cepBuC: MPOOIEMbI M IEPCIICKTUBBI Pa3BUTHSL.

4. OcOOCHHOCTH Pa3BUTHSI CEPBHCHOI AEATENEHOCTH B POCCHH: UCTOPHS M COBPEMEHHOCTb.
5. Buzpl cepBUCHOMN JIESTEIBHOCTH.

6. MadopmanuoHHslii cepBuc 1 MHTEpHET-3KOHOMHUKA.

7. TnobanbHble MHPOPMALMOHHBIE CETH M CEPBUCHAS NEATEIHLHOCTb.

8. IIpo6aeMBbl MepexoJHOTO MePUoJia OT UHAYCTPUATBLHOTO K HH()OPMAOHHOMY OOILECTBY.
9. Oco0eHHOCTH TICHXOJIOTHN YIIPABICHUS B CEPBUCHOM AEATEILHOCTH.

10. ITpoGnemMsl pa3BuTHS chepbl YCIyTr: TEOPHUS U MPAKTHKA.




11.KoopauHanuus JIesTelbHOCTU NOAPa3AeIeHUN CEPBUCHOIO MPEANPUITUS CEPBUCA.
12.CranpapTu3anys pa3IudyHbIX BUJOB yCIYT.

13.MexayHapoHasi CTaHJapTU3aLUs yCIYT.

14.Pa3paboTka cTaHIapTOB 00CITyKUBaHUSI.

15.Pacmmpenne npucyTCTBHS Ha OCBOSHHBIX PHIHKAX.

16.Ctpaterust pa3BUTHS YCIYT Ha MPEINPUATHSIX CEPBHCA.

17.Ctparerus pa3BUTHs HOBBIX PBIHKOB B cepe yciyr

18.Crparerus nuepcudukanuu B cepe cepBuca

19.CermenTannonHas cTpaTerus B cdepe cepBuca

20.Crparerus GoxycHUpOBKU Ha U3JIEpKKax B cepe cepBuca

21.Mero/b! OlIeHKH 3QPEKTUBHOCTH CEPBUCHON CTPATETHH.

22.JlosumbHOCTD MOTpeOUTENEH KaK IOKa3aTellb YCHEIHOW CTPaTeruyu CEPBUCHOTO NPENPUITHS.

5.2. TeMbl NUCLMEHHBIX PagoT

He npenycmorpeno

5.3. ®oH/ OLIEHOYHBIX CPeICTB

Komruiekr OLCHOYHBIX MATCPHUAJIOB 110 JUCHUINIMHE IpUIaracTcs

5.4, Hepeqeﬂb BH/I0B OLI€CHOYHBIX CPEACTB

Koncrnekr HeKHHﬁ, MPaKTUICCKUEC 3alaHUsl, KOMIIJICKT SaZ[aHI/Iﬁ JUIsL IPOBEPKU 3HAHUI

6. YHYEBHO-METOJUYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHME JUCHUIIIMHBI (MOLYJIS)

6.1. Pekomenayemasi JiuTepaTypa

6.1.1. OcHoBHas IMTepaTypa

ABTOpBI, COCTaBUTEIN 3arnaBue W3zparenscTBO, rof Anpec
JI1.1 [AI'TY, Kad. CepBHUCHAs JIOTUCTHKA: METOA. YKa3aHUS Pocros w//1.: UL https://ntb.
"CTulI"; coct. T.T. Ar'TY, 2018 donstu.ru/
SaifHyTHHA content/se
rvisnaya-
logistika-
metod-
ukazaniya
JI1.2 | Pymenxo JI. JI. CepBHCHas JIeATEIbHOCTD: YueOHOe mocobue MockBa: Jlamkos http://ww
u K, Aii ITu Op w.iprbook
Menua, 2018 shop.ru/75
199.html
JI1.3 | Cupuzenko FO.IT., CepBHCHAas JIeATEIbHOCTD: YueOHOe mocobue Mocksa: OO0 http://znan
Xwmernes B.B. "Hayu4Ho- ium.com/c
W31aTENbCKHIN atalog/doc
uentp MH®PA- ument?
M", 2019 id=33595
2
6.1.2. lonoJHUTebHAS JIUTEPATYypa
ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, rof Anpec
JI2.1 |Benemunckuii B.I'. CepBuCHAs IEATENBHOCTD: Y 4eOHUK M.: Knopyc, 2013
JI2.2 | PomanoBuy XK. A. CepBuCHas JEATENBHOCTD: Y 4eOHUK M.: lamkoB u K,
2015
6.1.3. MeTtoanueckue pa3padoTku
ABTOpPBI, COCTAaBHTEIH 3arnaBue WznarenbcTBO, rof Anpec
JI3.1 [AI'TY; coct. AT PykoBoacTBoO 15 mpenogaBaTesieil o Opranu3aluuu U Pocros w/]1.: 11T https://ntb.
CanoxHHUKOBa IJTAHUPOBAHUIO PA3JIMYHBIX BUJOB 3aHATUN U CAMOCTOSATEIBHON Ar'TY, 2018 donstu.ru/
pabotsl oOy4varomuxcs B JIOHCKOM rocy1apCTBEHHOM content/ru
TEXHHUYECKOM YHUBEPCHUTETE: METO/I. YKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. Ilepevyens pecypcoB HH(POPMANHOHHO-TeJIEKOMMYHHKANHOHHOM cetn '"UHTepHeT"
D1 | Pynenxo JI. JI.CepBucHas nesTenbHOCTE: YdueOHoe mocobune. Mocksa: Jlamkos u K, Ait ITu Op Menua, 2018



http://ww/
http://znan/

92  |Ceupuzenko 0.I1., Xmenes B.B. CepBucHas nestenbHOCTh: YuebHoe nocodue. MockBa: OOO "Hay4dHo- M3IaTeNbCKHiA
nenrp MHOPA-M", 2017

6.3.1 IlepeyeHb MPpOrpaMMHOro odecreyeHust
6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.
6.3.2 TlepeuyeHb HHGOPMAMMOHHBIX CNIPABOYHBIX CHCTEM

6.3.2.1| Undopmanmonnas crnpaBounasi cucrema Koncynsrantllimtoc.CraBpononbckuii kpaii // Pexum
nocrtyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAY JIS)

7.1|K-208

7.2 | YueOHast ayAuTOpUs AJIsl IPOBEACHHS 3aHATHH JEKIMOHHOTO THIIA, 3aHATHI CEMUHAPCKOTO THIIA, IPYIIOBBIX U
WHIUBHUIyaIbHBIX KOHCYJIbTAlUH, TEKYIIETO KOHTPOJIS ¥ IPOMEKYTOUHON aTTeCTallui

7.3 | (Cnennanu3upoBaHHast Me0Oesb; TEXHUYECKHE CPENICTBA JUIS MIPECTABICHUS YIeOHON HHPOPMALIUK, KOMIIBIOTEpHAS
TEXHHUKa, B TOM uncie: HoyToyk ASUS X53U;, nemonctpannonnsiit 5kpan PROJECTA; Habopbl 1eMOHCTPAIMOHHOTO
000pyI0BaHMS M YIEOHO-HATIISITHBIX TIOCOOHIN)

7.4|B-202

7.5 | TTomemenne aJst CaMOCTOSTENBEHOM PabdOThI, KYpCOBOTO NMPOEKTUPOBAHHS (BBIOTHEHHSI KYPCOBBIX PadoT), TPYIIIOBEIX U
WHIUBHUyalbHBIX KOHCYJIbTAINHI

7.6 | (cienanu3upoBaHHas MeOelb;

7.7 | TeXHMYECKHE CPENICTBA JUTSI TIPEICTaBICHUS Y4eOHOH HHpOpMAIHK, KOMITBIOTEpPHAs TeXHHKA, B TOM uucie: IBM-
COBMECTHMbIE KOMITbIOTEphl — 10 IIT., TOKaabHAsI BBIYUCIUTENbHAS CETh, BHIXOJ B TJI00ANTBHYIO KOMITBIOTEPHYIO CETh
Internet)

7.8

8. METOIUYECKHUE YKA3AHUSA JJIS1 OBYYAIOIIUXCS IO OCBOEHUMIO JUCIUIIJIMHBI (MOAYJIST)

IponuccC MPOXOKACHUS O6yLIaI-OIJ_II/IMI/ICH IPpaKTUKH, PCKOMCHIAIIHNU 110 ITOATOTOBKE, O(i)OpMJ'IeHI/IIO H 3aIIUTC
OTUYCTA I10 MPAKTUKEC, a TAKIKC KPUTCPHUH OLUCHUBAHWA 3alUTHI OTYCTA 110 IIPAKTUKC. Mertoauueckue YKasa-
HUA IPEACTABIICHBI B JIOKaJIbHOM CETH HHCTHUTYTa


http://www.consultant.ru/

MUHHCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EJEPALIN

TEXHOJIOTMYECKHUN HHCTUTYT CEPBUCA (®PUJIHAJI)
®EJEPAJBHOI'O T'OCYJAPCTBEHHOI'O BIOJKETHOI'O
OBPA3OBATEJILBHOI'O YUPEX/JIEHHUS BBICILETO OBPA3OBAHUSI
«IOHCKOM T'OCYJAPCTBEHHbIN TEXHUYECKN YHUBEPCUTET»
B I'. CTABPOIIOJIE CTABPOIIOJIbLCKOI'O KPASI

TUC (PUJTUAT) AT'TY

YTBEPXIAIO
HupexTop

E.A. Ipoda

2020 r.

INPOU3BOIACTBEHHA/S IIPAKTUKA
Opranu3anmoHHO-yIIPaBJIeHYEeCKas IPAKTUKA
pabouas mporpaMma JUCIUIIIMHBI (MOTYJIS)

3akperuiena 3a kadeapoit CepBuc

Y4eOHbIHN 1aH z4303011-20-1TUC.plx
no HanpasiyieHuto noxarorosku 43.03.01 Cepsuc npoduis "CepBUC B XKUIUIIHON U
KOMMYHaJIbHO-OBITOBO# cdepe"

Kpanuduxanus O0akanaBp

dopma 00ydeHus 3a04HAas

OOmmas TpyaJ0eMKOCTh 33ET

YacoB 1o yueOHOMY TIIaHy 108 Bus! KOHTpOJIS Ha Kypcax:
B TOM YHCIIE: 3a4eThI C OIICHKOW 3

ayAUTOPHBIE 3aHATUS 0

caMoCTOsITeNbHAsL paboTa 106,8

Pacnpezleneﬂne YaCoB JUCHMILUIMHBI MO KypcaM

Kype 3
Hroro
Bup 3ansarTuii v PII
Wnas xoHTaKTHAS 1,2 1,2 1,2 1,2
pabota
B ToM uucie B 107 107 107 107
dhopme

MPaKT.MMOATOTOBKH

KonraktHas pabora 1,2 1,2 1,2 1,2

Cawm. pabota 106,8 | 106,8 | 106,8 | 106,8

Hroro 108 |108 |108 (108




IIporpammy cocraBuii(u):

K. 9.H., [Jloyeum, U. I1. Maxeenxo

Peuenszent(nl):

T naenwviti unoicenep OOO «Bznem-Cmaepononvey , A.B.Manzom

Tenepanvuviii oupexkmop OO0 «B3znem-Cmaspononvey , B.E.Cedexun

Pabouast mporpaMmMa JUCIHMIUTAHEL

OpraHI/l3alIl/IOHHO-yl'lpaBJIeH‘{eCKaSI MpaKTHKa

paspaborana B cootBeTcTBUH ¢ ®I'OC:

DesepanbHbIil TOCYIAPCTBEHHBIH 00pa30BaTENbHbIA CTAHIAPT BBICIIETO 00pa30BaHuUs - OakaaaBpHaT IO HAMPABICHUIO MOATOTOBKH
43.03.01 Cepsuc (npukaz Muno6puayku Poccuu ot 08.06.2017 1. Ne 514)

cocTaBJIeHa Ha OCHOBaHMH y4eOHOro IjIaHa:
no Hanpasnenuro noarotoBku 43.03.01 Cepsuc npodwmte "CepBrcC B )KWIUITHOH 1 KOMMYHAIbHO-OBITOBOHN chepe”

YTBEPKACHHOI'O Y4EHBIM COBETOM By3a 0T 24.04.2020 npotokon Ne 8.

Pabouas mporpamMma ono0peHa Ha 3acegaHuu Kadeapsl

Cepsuc

IIpoTtoxon ot 24.04.2020 Ne8
Cpok naeiicteust nporpammbr: 2020-2024 yu.r.
3aB. xadenpoii B.E. XKuakos

3aBeayronMid BeITyCKaromen kadeapoi
2020 r.



BusupoBanue PII/] njis ucnojiHeHHs1 B 0YepeHOM Y4eOHOM Toay

3aBeayronMi BIMTyCKaroOIIeH Kadeapoit
2021 r.

Pabouast mporpamma nepecMoTpeHa, obCcyxaeHa U 000peHa JIs
ucrionHeHus B 2021-2022y4eOHoM roay Ha 3acefaHUH Kadeapsl
CepBuc

IIpoTokoi ot 2021r. Ne
3aB. kadenpoit B.E. Kuakos

Buzuposanue PIIJI nuist ucnoJiHeHHsI B 0YepeIHOM Y4eOHOM roxy

3aBeayronMi BBITyCKaroIIeH kadeapoit
2022r.

PaGouas mporpamma mepecMoTpeHa, oOCcyXkJeHa U 0Jo0peHa s
ucnonHenus B 2022-2023 yyeGHOM rofy Ha 3aceJaHuM KadeIpsl
CepBuc

IIpotokon ot 2022 1. No _
3aB. kadenpoit B.E. XKuakos

Buzuposanue PIIJ] nuist ucnosiHeHHsI B 04epeIHOM y4eOHOM roay

3aBeayronMid BeITyCKaromen kadeapoi
2023 .

Pabouas mporpamma mnepecMoTpeHa, o0cyxieHa u ono0peHa st
ucnonHenus B 2023-2024 yyeGHoM roxy Ha 3acefaHuM Kadeapsl
CepBuc

IIpotokoi ot 2023r. Ne _
3aB. xadenpoii B.E. XKuakos

BusupoBanue PIIJ] 1j1s ucnojiHeHUs1 B 0YepeTHOM Yy4eOHOM Tojay

3aBeayronMid BeITyCKaroIIeH kadeapoit
2024 r.

PaGouast mporpamMma nepecMOTpeHa, o0CyxJeHa U 0J00peHa s
ucnonHenus B 2024-2025 yue6HOM romy Ha 3acenaHuM Kademps
CepBuc

IIpoTokon ot 2024 . Ne
3aB. xadenpoit B.E. XKunkos



1. HEJIHX OCBOEHUA JUCHUITIJIMHBI

1.1 | [enbro MpakTUKH SBISETCS 3aKPEIUICHUE TCOPETUICCKUX 3HAHUMA, MOJTYYSHHBIX B Ipolecce 00yUeHuUs, TPHOOpETeHIE
MIPAKTHYECKUX HABBIKOB IO UCCIIEIOBAHUIO CEPBUCHOTO OOBEKTa, H3YyUCHHE €ro OpraHu3alHOHHO-YIPABICHYECKUX
aCTIEKTOB U1l JOPMHUPOBAHMUS KOMIIETEHIUH 110 OPTaHU3AIMOHHO-YIPABICHYECKON H aHATUTHIECKOHN AesITeIbHOCTH,
OTIBITa CAMOCTOSITENBbHOM MpodeccnoHaIbHON ESTEIbHOCTH B 3aBUCHMOCTH OT BBIOOpa MPOMUIIS MOATOTOBKH, a TAKXKe
OCBOCHUSI NIEPEJIOBOTO OIBITA.

1.2 [ 3agagaMu IpaKTUKHU SBISIOTCS:

1.3 |- dbopmupoBanue u pa3Butie NpohecCHOHANBHBIX 3HAHUN B chepe M30paHHOTO HANPaBIICHHUS,

1.4 | - npuMeHeHNe HayIHBIX METOJIOB MO3HAHUS B MPO(ECCHOHATBHON JSSTEIbHOCTH;

1.5 [ - uHTerpUpOBaHe 3HAHWIA, MOJYUYCHHBIX B paMKaX Pa3HbIX JHCIMIUIAH, HCIONB30BAHHE MX JJISI PEIICHHS aHATMTHYSCKUX
1 YIIPAaBJICHYECKUX 3a/1a4 B HOBBIX HE3HAKOMBIX yCIIOBHSIX;

1.6 | - npoBeeHNE aHAIN3a CEPBUCHOTO 00BEKTa — 0a3bl MPOU3BOJICTBEHHON (OpraHU3AI[MOHHO-YIIPABICHUECKOW) MPAKTUKH,
n3ydeHHe ero OpraHu3alMOHHO-YIIPABIEHUECKUX aCIIeKTOB U HMCIIOJIL30BAaHHE €r0 PE3YNbTAaTOB JUIS JTOCTHKEHHS PEIICHUS
3a/1a4 UCCIeIOBaHMS;

1.7 | - pa3BUTHE TBOPUECKOTO MOAXO0/A K PEHICHHIO HOBBIX MPOOJIEM M CHUTYAIIHIA;

1.8 | - npoBeneHre UHPOPMAIIMOHHO-aHAIUTHYECKOH 1 HHPOPMAIHOHHO-OuOIHoTrpaduyeckoit paboThl ¢ MPUBJICYCHHUEM
COBPEMEHHBIX HHPOPMAIIMOHHBIX TEXHOJIOTHH;

1.9 - ymenuit ynpaBnsath MarepUaIbHBIME PECYPCaMH M TIEPCOHAIOM MPEANPHUSITHS CEPBUCA;

1.10| - criocoGHOCTH HCIIONB30BaTh COBPEMEHHBIE TEXHOJIOTHH B 00JIACTH MapKeTHHTra, HH)OPMAIIHOHHBIX H
reonH(pOPMAIIMOHHBIX CUCTEM JUIS OCYIIECTBIICHHS ITPOLIECCa CEPBHUCA;

1.11| - HaBBIKOB MPEJOCTABICHUS YCIYTH C YUSTOM CHEIUPHUKHA paboUIrX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUH 00BEKTOB
cepBHCa U KJIMCHTOOPUCHTHPOBAHHBIX TEXHOJIOTHIA;

1.12 | - ymeHmii BEIOMpaTh MaTepralibHbIE peCypChl U CIIEIHANbHBIE CPENICTBA ISl OCYIIECTBICHHS Ipoliecca CepBHCa.

2. MECTO JUCHUILINHBI B CTPYKTYPE OOII
Huxn (paznen) OOIT: b2.B.02
2.1 | TpeGoBaHusl K NPeABAPUTEIbHOI MOATOTOBKE 00y4aKOIIErocs:

2.1.1 | IIpodeccroHanbHas 3TUKA U ITUKET

2.1.2 | ConpanbHoe MpeanpHHIMATEIbCTBO

2.1.3 | PernonanbHas crparerus pa3sBHTHUS CEpBHCa

2.1.4 | O3HaKOMHUTENIbHAS MTPAKTHKA

2.1.5 | Beenenue B nmpodeccuro

2.2 | JucuMnianHbl ¥ MPAKTHKHU, 1151 KOTOPBIX OCBOeHHE AAHHOW JHCHUILUIMHBI (MOAYJIs1) HEOOXOOAUMO KAK
npejuiecTByloniee:

2.2.1 | TIpenaurioMHas MpaKTHKa

3. KOMIIETEHIINX OBYYAIOIIETIOCsA, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIUIIJIMHBI

(MOJY.JIsT)

IIK-4.1: Ucnoab3yeT yca0BUsl pa3padoTKH, MPOABUKEHHS U PeaM3aluH YCIyr HA OCHOBe BbIsIBJIEHUS crelu(uYecKuX

NMOTpedHOCTel KJINEHTOB

3HaTh:

Vposens 1

OtnenbHbIe YCIOBHS pa3pabOTKH, MPOJBIKEHHS M PEaM3allid YCIyr HAa OCHOBE BBISBIICHHS CHELU(PUUSCKUX
MOTPEOHOCTEH KIMEHTOB

YpoBeHb 2 | OCHOBHBIC YCIOBHS Pa3pabOTKH, MPOABIKCHHS M PEATH3ALMH yCIyr Ha OCHOBE BBISBICHHUS CCHU(PUUSCKUX

MOTPEOHOCTEH KIMEHTOB

Yposens 3 | Bcee ycioBus pa3pabOTKH, MPOJBIKCHUS M Pealn3aliy YCIyr Ha OCHOBE BBUIBJICHUS CIICHU(PHICCKUAX

MOTPEeOHOCTEH KIIMEHTOB

YMmern:

YPOBGHB 1 PeanuzoBbiBaTh OTACIIbHBIC YCJIOBUA paSpa60TKI/I, NPOABMIKCHHUS U peajin3alliy YCJIYyI' Ha OCHOBE BbISIBJICHHUS

CHGHI/I(I)I/I‘{GCKI/IX HOTpe6HOCTefI KIIMCHTOB

YpoBeHs 2 | Peann30BbIBaTE OCHOBHBIC YCIIOBHS Pa3padOTKH, MPOIBIKCHUS M PEaTN3alii YCIyT Ha OCHOBE BBISBICHHUS

crienpuuecKkux moTpeOHOCTEH KIIMEHTOB

YPOBGHL 3 PeanuzoBbiBaTh Bce yciaoBus paspa60T1<1/1, MPOABMIKCHUA U peain3allii yCIYT' Ha OCHOBC BbISIBJICHU S

CHGHI/I(I)I/I‘{GCKI/IX HOTpe6HOCTefI KIIMCHTOB

Buaagers:

Yposers 1 | HaBbikamu, HO3BONISIOLIMMA PEATH30BATh OT/CIBHBIC YCIOBUS Pa3pabOTKH, NPOABIKCHHS W PEATH3ALMH YCIYT Ha

OCHOBE BBIBJICHUS CIEIU(PHUECKUX MMOTPEOHOCTEH KINEHTOB




YpoBeHs 2

HaBI)IKaMI/I, TIO3BOJIAIOIIMMHA peaIn30BaTb OCHOBHBIC YCJIIOBHSA pa3pa60TKM, MPOABMIKCHUSA U pealn3allun yCIIyT Ha
OCHOBC€ BbIABJICHHS CHeL[I/I(i)I/I‘IGCKI/IX HOTpC6HOCTefI KIIMCHTOB

VYposeHsb 3

Haspikamu, MO3BOJSIOIIMME pealn30BaTh BCE YCIOBHS Pa3pabOTKH, MPOABIKEHUS U PeaTU3aluy yCIIyTr Ha
OCHOBE BBISBJICHUS CIIEIU(PHUECKUX MMOTPEOHOCTEH KINEHTOB

IIK-4.2: npuMeHsieT reonH(pOpMAOHHBIE TeXHOJOTHH ISl ONTHMH3AIUH JOTHCTHYECKHX CXeM B3aHMOJeHCTBHSA cO

CTPYKTYPHBIMHM IOJAPA3AeIeHUSIMU U NapTHEPaMHu

3Hath:
Vpogens 1
Kak npuMeHsATh OTAeNbHbIE TeONH()OPMAMOHHBIE TEXHOJIOTHUH ISl ONTHMHU3AUH JOTUCTHUECKAX CXeM
B3aUMOJIEHCTBUSA CO CTPYKTYPHBIMU IOJIpa3/IeJICHUSMU U TapTHEPAMU
VYpoBerp 2 | Kak npuMeHATh OCHOBHBIC TCOMH(POPMALIMOHHBIC TEXHOJIOTHU TSI ONTUMHU3ALNH JIOTHCTHICCKHX CXEM
B3aUMO/IEHCTBUSA CO CTPYKTYPHBIMH IOJIpa3/IeJICHUSIMU U IapTHEPaMHU
VYpoeenb 3 | Kak npuMeHSTh akTyallbHbIC T€OMH()OPMAIMOHHBIE TEXHOJIOTUH JUIS ONITUMH3AIMH JIOTHCTUYECKUX CXEM
B3aUMO/ICHCTBUS CO CTPYKTYPHBIMHU NOJIPA3/ICIICHUSMH U TApTHEPAMK
Ymern:
VYposerb 1 |IlpumeHsATh OTACHBHBIC T€OMH(MOPMAIMOHHBIC TEXHOIOTHH ISl ONTHMH3AIMH JIOTHCTUYCCKUX CXEM
B3aUMO/IEHCTBUS CO CTPYKTYPHBIMH IIOJIpa3/IeJICHUSIMH U IapTHEPaMHU
VYposeHb 2 | TIpuMeHATh OCHOBHBIC T€OMH(OPMAIMOHHBIE TEXHOJIOTHUH 1 ONTUMHU3AIMN JJOTUCTUIECKUX CXEM
B3aUMOJICHCTBUS CO CTPYKTYPHBIMU NOJIpa3/ICJICHUSIMH U TapTHEPAMHU
Yposens 3 | [IpuMeHSATh aKTyanbHbIC T€OMH()OPMALMOHHBIC TEXHOJOTHH IJIsI ONTHMH3ALMA JIOTHCTHICCKUX CXEM
B3aUMOJIEHCTBUSA CO CTPYKTYPHBIMH IIO/IpA3/IEICHUSAMHY U TapTHEPAMHU
Baapers:
VYposenb 1 | HaBbikamu, MO3BOJISIIONIMME PEaln30BaTh OTICIbHBIE TreOMH()OPMAIMOHHBIC TEXHOJIOTHH JJIsi ONTUMHU3AIINN
JIOTUCTUYECKHUX CXEM B3aUMO/ICHCTBHUS CO CTPYKTYPHBIMH IIOPa3IeIeHUAMH U TapTHEPAMHU
YpoBers 2 | HaBblkamu, [O3BOJISIONIMME PEaan30BaTh OCHOBHBIE T€OMH(OPMALMOHHBIC TEXHOJIOTHH U ONTUMHU3ALHN
JIOTUCTUYECKHUX CXEM B3aUMOJICHCTBUS CO CTPYKTYPHBIMH MOAPAa3/ICICHUSIMH U TApTHEPaMHU
Yposenb 3 | HaBbIkamH, [O3BOJISIIONIMME PEaM30BaTh aKTyajlbHbIC F€OMH(OPMAILOHHBIC TEXHOJIOTUH IS ONTUMHU3ALHN
JIOTUCTUYECKHUX CXEM B3aUMOICHCTBUS CO CTPYKTYPHBIMH ITOJPA3ACIICHUSIMHU U TApTHEPAMK
IIK-4.3: Ilpumensier uHGOPMALMOHHbIE TEXHOJOTUU B cepe cepBuca
3narth:
VYposens 1
OHOBBI IpUMEHEHUsI UHHOPMAIIMOHHBIX TEXHOJOTUH B cdepe cepBuca
VYposens 2 | IIpouenypy npuMeHeHHs HHPOPMAIMOHHBIX TEXHOJIOTHH B cepe cepBHca
VYposenb 3 | Cucremy nmpuMeHeHHs] HHPOPMAMOHHBIX TEXHOJIOTHH B cdepe cepBuca
YMmern:
Yposenb 1 | PeannzoBbIBaTh OHOBBI PUMEHEHUsI HH)OPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
YpoBeHs 2 | PeanuzoBbIBaTh mpoueaypy HIpUMeHEeHUs] HHQOPMALMOHHBIX TEXHOJIOTHH B cdepe cepBuca
YpoBenb 3 | PeanuzoBbIBaTh cucTeMy HpHMEHEHHs HH(GOPMAIIMOHHBIX TEXHOJOTHI B cdepe cepBuca
Baagern:
VpoBenb 1 | HaBbikamu, MO3BOJISIONIMMH PEaTU30BBIBATh OHOBBI MPUMEHEHUST MH()OPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
YpoBens 2 | HaBbIkamu, MO3BOIISIOLIMMH PEATH30BBIBATH MPOLEAYPY MPUMEHEHHST HH)OPMALIMOHHBIX TEXHOJOTHI B chepe
cepBuca
VYposenb 3 | HaBbIkamu, MO3BOJISIONIMME PEan30BBIBATH CHCTEMY IMPUMEHEHHS HH()OPMAIMOHHBIX TEXHOJOTHA B chepe
cepBuca
MK-3.2: YuacTtByeT B pa3padaTke TeXHOJIOTHYECKOH JOKYMEHTALUH JIJIsl OCYIIECTBJIEHHUs MpoIecca cepBuca
3HaTh:
VYpogens 1
Crienuuky ydyactusi B pazpadaTke TEXHOJIOTMYECKOW JOKYMEHTALMHU Ul OCYLICCTBICHHUS IMpoliecca cepBrca
YpoBenb 2 | VcioBus ydactusi B pa3pabaTke TEXHONIOTHYSCKOW TOKYMEHTAIMU JUIsl OCYIISCTBICHHUS MpoLecca cepBuca
VYposenb 3 | IIpouenypy ydactusi B pa3padaTke TEXHOJOIHIECKON NTOKYMEHTAIMH JUIsl OCYLIECTBIICHUS Mpolecca cepBrca
YMmern:
VYpoBeHb 1 | VuureiBaTh crieliu(UKY yIacTHs B pa3padaTKe TEXHOJOTHYESCKOW JOKYMEHTAIMU LTS OCYIISCTBICHHS Tporecca
cepBuca
YpoBeHb 2 | Peann30BBIBaTh YCIOBUS y4acTHs B pa3pabaTke TEXHOIOIHYECKOHW TOKYMEHTAIMH AJIS OCYLIECTBICHHUS Hpolecca
cepBuca
VYpoBenb 3 | Peann3oBbiBaTh MpOLEAYPY yIacTUsl B pa3pabarke TEXHOJIOTHYECKOM JTOKYMEHTAIMH JJisi OCYIIECTBICHUS POIecca

cepBuca




Baagern:

VYpoeerb 1 |YactiuHo chOpMUPOBAHHBIMU HABBIKAMU YYacTUs B pa3padaTKe TEXHOJOTHYSCKOW JOKYMEHTALMH IS
OCYLIECTBIIEHUS MIpoliecca cepBUca
Yposers 2 | ChopMHUPOBAHHBEIME HABBIKAMH Y4acThs B pa3padaTKe TEXHOIIOIMYECKON MOKYMEHTALMH ISl OCYIIECTBICHHS
mpoliecca cepBuca
VYpoBenb 3 | PacuivpeHHBIMU HABBIKAMH YYacTHsl B pa3pabarTKe TEXHOJOIHYECKOW JOKYMEHTAIMH ISl OCYIIECTBICHHS polecca
cepBuca
IIK-2.1: BaaaeeT KJINEeHTOOPHEHTHPOBAHHBIMU TEXHOJIOTHSIMH B CEPBHMCHOIl 1esITeIbHOCTH
3Hath:
VpoBenb 1 | OcHOBBI (pOopMUpPOBAHUS KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM NESATEIBHOCTH
Vporenb 2 | ITopsinok ¢hopMUpOBaHHs KIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH B CEPBHCHOM JEATEILHOCTH
Vporens 3 | IIpouenypy ¢GopMHpOBaHUs KIMEHTOOPUECHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM NEATEIBHOCTU
Ymersn:
VYposenb 1 |Peanu3oBbIBaTh OCHOBBEI (DOPMHUPOBAHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHON IEATEIbHOCTH
VpoBenb 2 | Peanu3oBsiBaTh MOPAAOK (HOPMHUPOBAHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUI B CEPBHCHOM NEATETHHOCTH
VYposenb 3 | Peann3oBEIBaTE NpoLeaypy GOpMUPOBAHHS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOM NEATEILHOCTU
Baaners:
VYposers 1 | HaBblkamu, IO3BOJSIFOIIMMYI PEATM30BaTh OCHOBBI (POPMUPOBAHUSI
KIIMEHTOOPUECHTHPOBAHHBIX TEXHOJIOTHH B CEPBUCHOW NEATENLHOCTH
VYposenb 2 | HaBbIKaMH, O3BOJISIIONIMMHE Pean30BaTh MOPSIIOK (HOPMHUPOBAHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOM NEATEILHOCTU
VYposers 3 | HaBbIkamu, [O3BONISONIMMHE PEATH30BaTh MPOLEAYPY (pOPMUPOBAHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBHCHOHN NESTENILHOCTH
MIK-2.2: anaau3upyet padouue Mpouecchl, KOHCTPYKTUBHbIE pellieHUs] 00bEKTOB CepBHUCA
3HATh:
VYposenb 1 | OcHOBBI aHayU3a PabOUYUX MPOLECCOB, KOHCTPYKTUBHBIX PELICHUH 00BEKTOB CepBUCA
VYposens 2 | IIpouenypy aHanmza pabounx MpoLECCOB, KOHCTPYKTHBHBIX pEIICHHH 00BbEKTOB CepBUCA
VYposenp 3 | Cucremy aHanm3a pabo4YHX MPOLECCOB, KOHCTPYKTUBHBIX PEeLIEHHH 0OBEKTOB cepBUCA
YMmern:
VYposenb 1 | Peann3oBbIBaTh OCHOBBI aHANN3a PA0OYMX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHHIT 00BEKTOB cepBHCa
YpoBeHb 2 | PeanuzoBbIBaTh MpolLeAypy aHaiIn3a pabovnX MPOIEecCOB, KOHCTPYKTHBHBIX PEIIeHHH 00BEKTOB cepBUCa
VYpoBenb 3 | PeannzoBbIBaTh cUCTEMy aHamHM3a PaOOYMX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB CEpBHCa
Baapers:
VYpoeenb 1 | HaBbikamu, MO3BONISIONIMME PEATH30BBIBATE OCHOBBI aHANHM3a paO0YHMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUMH
00BEKTOB cepBHCA
YpoBeHb 2 | HaBbIKamH, MO3BONSIONIMMH PEATH30BBIBAT IPOLEAYPY aHATIHM3a PabOUYMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHHUM
00BEKTOB cepBUCa
VYpoBenb 3 | HaBblkamu, [MO3BOJISIONIMME PEaIn30BBIBATh CHCTEMY aHaln3a pabodumX MPOIECCOB, KOHCTPYKTHUBHBIX PELICHUI

00BEKTOB cepBUCa

B pe3yabTaTe ocBOeHUSI AUCHHUIIMHBI 00y4Yalommiics A0/LKeH

3.1|3unarth:
311 - OCHOBHBIC ITOJIOKCHUSI METOHNOJIOTUN HAYYHOT'O MCCICAOBAHUA U YMCTh IIPUMEHUTDH UX IPU PCIICHUA ITOCTaBJICHHOM
yIpaBJIeHYECKON 3aqauH;
3.1.2 | - npuHIMIBI IOCTPOCHUS U OPTAHU3ALMU CHCTEMBl YIPABICHUS NPEIIPHUITHEM B YCIOBUSIX HEONPEIEICHHOCTH;
3.1.3 | - KaK UCHOJIB30BaTh COBPEMEHHBIC TEXHOJIOTHH B 00JIACTH MapKEeTHHTa, HHPOPMALIMOHHBIX U T€OMH(POPMAIIHOHHBIX
CHCTEM JUTsl OCYIIECTBICHUS MPOIecca CEPBHCA;
3.1.4 | - mporecc nperoCTaBICHHs YCIYTH ¢ YIeTOM Crelu(UKH pabodrx MPOLECcCOB, KOHCTPYKTHBHBIX PEIICHUI 00BEKTOB
CepBHCa U KJIMCHTOOPUCHTHPOBAHHBIX TEXHOJIOTHIA;
3.1.5| - kak BbIOMpATh MaTepUAIbHBIC PECYPCHI H CIICHUATBHBIC CPEACTBA AJsl OCYIISCTBICHHS MPOILecca CepBHUCaA.
3.2| Ymern:
3.2.1 | - maHUpOBaTh KCCIIEOBAaHUE COCTOSHUS O0BEKTA,
3.2.2 | - ucnoIbp30BaTh COBPEMEHHBIE METO/IbI COOpa, aHAM3a U 00PaOOTKH HAYYHOW MH(POpMAIIUH;




3.2.3| - oCyIIEeCTBIATh HMOKMCK JUTEPATyPhl U APYTUe UCTOYHUKH HH(POPMAIIMHU, B COOTBETCTBUH C MOCTABICHHOI
HCCIIEIOBATEIbCKOM 3aqaueii;
3.2.4 | - pa3pabaThIBaTh KOPIOPATUBHYIO CTPATETHIO, IPOrPaMMbl OPTAHU3AIIMOHHOTO Pa3BUTHS U M3MEHEHHH M 00eCIeYnBaTh
HX pealn3anuio;
3.2.5| - pa3zpabaTbeIBaTh IUIAHBI OPTaHU3AIMH U YIIPABISATH OU3HEC-TIPOIECCaM - OPTaHU30BBIBATh UCCIIC0BAHUE U aHAIIN3
HSKOHOMHYECKOH MHGOPMaUK C BBIXOJOM HA MPAKTHYECKUE PE3yIbTaThl, HMEIOLINE PealbHbI IKOHOMUIECKHH 3D eEKT;
3.2.6 | - uCIONIB30BaTh COBPEMEHHBIC TEXHOJIOTHH B 00JIACTH MapKETHHTa, HHOOPMAIIMOHHBIX W T€OMH(POPMAIMOHHBIX CUCTEM
JUISL OCYIIECTBIICHUS IIPOLiecca CEpBUCA;
3.2.7 | - peann30BBIBAThH IPOIECC MPETOCTABICHNUS YCIYTH C YUETOM CIEHU(DUKH pabouiX MPOIECCOB, KOHCTPYKTHBHBIX
pereHnit 0OBEKTOB CEPBHCA U KIIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH;
3.2.8 | - BeIOMpAaTh MaTepUANIbHBIC PECYPCHI U CIICIHAIbHBIC CPEACTBA Ui OCYIIECTBICHU MpoIlecca CepBuca.
3.3 | Baagers:
3.3.1| - cnenuanu3upOBaHHBIM TEPMHUHOJIOTHYECKUM aIllapaToM M COBPEMEHHBIM aHAIUTHYECKH MHCTPYMEHTapueMm
YIpaBlIeHYECKOU AESITeILHOCTH;
3.3.2 | - coBpeMeHHBIMH MHCTPYMEHTAIBHBIMU CPEICTBaMH, MO3BOJISIIONINME PEaIn30BhIBATh pa3paOOTaHHBIE aHAIUTHYECKHE
peLICHHUS;
3.3.3 | - HaBBIKaMU pa3pabOTKN AaHATUTUYCCKUX PEIICHUH B 00JIACTH YIPaBIICHUS;
3.3.4 | - HaBbIKaMHU aHaJIN3a HOBBIX TEOPETHYECKUX HApaOOTOK B OOJIACTH YIPABJICHUS,
3.3.5( - HaBBIKaMM aHaNM3a BHYTPEHHEH M BHELIHEH CPeJIbl, a TAKKE OLICHKU PUCKA;
3.3.6 | - cTI0OCOGHOCTBIO HCTIONB30BATh COBPEMEHHBIE TEXHOJOTHH B 00JIACTH MapKeTHHTa, HH()OPMAIIMOHHBIX H
reonH($OPMAIIMOHHBIX CUCTEM JUISI OCYIIECTBIICHHS IIPOLIECCa CEPBUCA;
3.3.7 | - HaBBIKAMH MPEOCTABIICHUS YCIYTH € YIETOM CIeNU(PHKN pabovnX MPOIEecCOB, KOHCTPYKTUBHBIX pelIeHHH 00BEKTOB
CepBHCa U KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIA;
3.3.8 | - ymeHusIMHU BEIOMpATh MaTepUalbHBIE PECYPCHI U CIIEIHANBHBIE CPECTBA ISl OCYIIECTBICHHUS IpOLecca CepBHCa.
4. CTPYKTYPA U COAEP)KAHUE JUCLHUIIJIMHBI (MOZYJIS)
Kon HaumenoBanue pazgenos u tem /Bux | Cemectp / | YacoB | Komneren- | JIutepatypa | IIpakr. | Ipumevyanue
3aHATHS 3aHATHs1/ Kypc 107011 MOT.
Paszpnen 1. Paznea 1.
1.IToaroroBUTEILHBIN 3TAI,
TPOBOAMMBIi ISl MATUCTPaHTA
npenoaaBaTeIssMH
1.1 YcranoBouHas JieKuust (e, 3a1a4H, 3 2 TIK-2.1 T1K- JI1.1 2
cpoku npakTuku) /Cp/ 2.2TIK-3.2 JI1.2J12.1
TK-4.1 TIK- J12.2J13.1
4.2TIK-4.3 21
1.2 HHcTpyKTax MO TEXHUKE 3 4 TK-2.1 TIK- JI1.1 4
6e3onacHoctu /Cp/ 2.2TIK-3.2 JI1.2J12.1
[K-4.1 TIK- J12.2J13.1
4.2TIK-4.3 31
1.3 [onyueHne MHOUBUAYATIBHOTO 3a0aHUS, 3 2 TK-2.1 TIK- JI1.1 2
COJIEpKaHUs U IUIAHUPYEMOTO pe3yibTara 2.2TIK-3.2 JI1.2J12.1
MPaKTHKH, pa3paboTKa KaJIeHIapHOTO MK-4.1TIK- J12.2J13.1
IUIaHa TIPOXOXAeHUs ripakTuku /Cp/ 4.2T1K-4.3 31
Pasznen 2. Paznen 2. Iloaroroska
0TYETA MO Pe3yIbTATM MPOXOKICHUS
NMPaKTHKH
2.1 Beenenue (Llens, 3anaun npakTUKH, 3 26 | IIK-2.1TIK- JI1.1 26
MECTO MPOBEACHUS MPAKTUKH, 2.2TIK-3.2 JI1.2J12.1
nH(bopManHOHHas 6a3a MCCIeq0BaHus, MK-4.11IK- | J12.2J13.1
npuemsl 1 MeToabl. CTpyKTypa 4.2TIK-4.3 €]
orueta) /Cp/
2.2 OcoOeHHOCTH PYKOBOJCTBA U 3 26 | IIK-2.1TIK- J1.1 26
OpraHu3alliy KOMaHIHON paboThI 2.2TIK-3.2 JI1.2J12.1
cepBUCHOTO Ipeanpusatus /Cp/ MK-4.11IK- | JI12.2J13.1
4.2TIK-4.3 31
2.3 OCOOEHHOCTH OpPTraHMU3aIMU TPOEKTHOM 3 26 | IIK-2.1TIK- JI1.1 26
JlesTeNlbHOCTH B cepe ceppuca /Cp/ 2.2TIK-3.2 JI1.2J12.1
[IK-4.1 T1K- J12.2J13.1
4.2TIK-4.3 31




2.4 CucremaTtnzauust ”HGOPMALIHOHOTO 3 20,8 | IIK-2.1 TIK- JI1.1 20
Mmarepuana. ©opMyIUpoBKa 3aKIIOUEHHUS. 2.2TIK-3.2 JI1.2J12.1
Odopmnenue oruera /Cp/ IK-4.1 TIK- J12.2J13.1

4.2TIK-4.3 21

2.5 [MonBeneHre UTOTOB NMPAKTUKH. 3amuTa 3 1,2 TIK-2.1 T1K- JI1.1 1

otuetoB /UKP/ 2.2T1K-3.2 JI1.2J12.1
TIK-4.1 TIK- JI2.2J13.1
4.2TIK-4.3 21

5. ®OHJI OHEHOYHbIX CPEJICTB

5.1. KoHTpoJIbHBIE BONIPOCHI U 3aJaHUSA

Bompocs! (kpuTeprn) It OIEHKH Ka4ecTBa OCBOCHHS PE3yIbTaTOB OOYUCHUS:

OpraHu3anuoHHO — yIpaBieHdecKas (GopMa JIeSITeIbHOCTU MPEAIPUsITUSL.

Opranausanys «KOHTaKTHOH 30HBI» MPEANPHATHS Kak chepa peanns3alii cep-BUCHOM AesTeNbHOCTH.
OpraHu3zanus CepBUCHOM 1eATEIbHOCTH.

AHanu3 opraHu3aliy CUCTEMbl CepBUCA, IPUMEHSIEMOHN Ha MPEANPUITUY.

Oprasuzanys 1 3KCIUTyaTallMOHHbIE ITapaMeTphl AeiiCTBUS CUCTEM CepBHca.

Oprasuzanys 3KCIepTu3bl U JUarHOCTUKH OOBEKTOB M CUCTEM CEPBUCA Ha MPEANPUSTUH.

Bunpl, kaccudukanyuy, OCHOBHBIE XapaKTEPUCTUKUA OOBEKTOB M CHCTEM CEPBUCA, IPUMEHSAEMBIX Ha MPEANPUITUH.
Opraan3anus MpoBeACHUS SKCIEPTU3B! M JUaTHOCTHKH IPEATIPHATHS.

Oprasuzanysi KOHTPOJIs KadecTBa, UCXOAHOIO CHIPbs U MaTepUaloB AJIs OKa3aHUsS YCIYT U padoT.
Oprasuzanys TEXHOJIOIHYECKHX MPOIIECCOB CHCTEM M MaTepUaIbHBIX OOBEKTOB CepBHCa JUI MHAUBHUYaJIbHOTO HOTPEOUTES.
TexHOTOTHS OKa3aHUS CEPBUCHBIX YCIYT HA IMPEATIPHATHH.

DopMUpPOBaHUS YCIIYT W UCIONb3yeMble TEXHIIECKHE CPEACTBA.

AHanu3 Ipou3BOJICTBEHHO — TEXHOIOTHIECKOH 0a3bl MPeIIPHATHS.

CTpyKTypa U coJepKaHue AESTEIbHOCTH YKOHOMHUYECKUX CIIYXO.

Cucrema LieH Ha BBIIYCKaeMYIO IMPOIYKIIUIO, BBIIIOJIHsAEMbIE pabOThl, OKa3bIBaCMbIE YCIYIH.
KanpoBblil moTeHnMa: npeanpusTus.

Cucrema OpraHu3aluy CiIyKObl MapKeTHHTA.

MapkeTHHroBas cpeia IpeaIpUsITHS.

MapxkeTuHroBas UHGOPMAIOHHAsI CHCTEMBI.

IMomutika GpopMHUPOBAHUSA M CTUMYIHUPOBAHUS COBITA, KOMMYHHKAIIMOHHAS TOJINTHKA.
IIponBmxeHNe U COBIT.

IMonutika mpennpuATHsS B 001aCTH peKIaMbl U ee 3P (HEeKTHBHOCTS.

JlaTh XapaKkTepUCTUKY JESITEIbHOCTU NPEANPUATHS

JlaTh XapaKTepUCTHKY OPTaHN3aIHOHHOM CTPYKTYpPBI IIPEAIPHUSTHS

JlaTh XapaKkTepUCTUKY KOMIUIEKCY OCHOBHBIX U JOIOJIHUTENIBHBIX YCIYT, NPEIaraeéMblX IpeaiIpusITHeM
JlaTh XapakTepuUCTUKY ()MHAHCOBBIX OTHOLIEHUH OpraHU3aIMu (MIPEANPUITUS) ¢ OI0PKETOM
ITpoBecTr aHaIN3 KOHKYPEHTHOI'O OKPYXKEHUSI OpraHU3alHU

IIpoBecTn aHAIN3 CUCTEMEBI YIIPABICHUS [IEPCOHATIOM

Jlatb oueHKy 3((PEeKTHBHOCTH YIPABICHUYECKOH ACATEILHOCTH

JlaTp XapakTepHCTHKY (OpM U COAepKaHUs (PHHAHCOBOH OTUETHOCTH

IIpoBecTu aHanu3 (GUHAHCOBBIX PE3YyIbTATOB

ITposecTu anamu3 (GUHAHCOBOTO COCTOSIHUS HMPEANPUITUSL

5.2. TeMbl NHCbMEHHBIX PadoT

He npenycmotpeno

5.3. ®oH OLEHOYHBIX CPEACTB

Kommekt OLCHOYHBIX MATCPpHUAJIOB IO JUCHUINIIMHE MpUjiaracTcs

5.4. IlepeyeHb BUIOB OLICHOYHBIX CPEACTB

Koncnekr J'IeKIIPIfI, NPAKTUYCCKUE 3alaHns, KOMILJICKT 3aJ]laHUM ISt IPOBEPKU 3HaHUHN

6. YYEBHO-METOAUYECKOE 1 NTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOAYJIS)

6.1. Pekomenayemasi iuTepatypa

6.1.1. OcHoBHasi JIuTEpPaTypa

ABTODBI, COCTaBUTENN 3arnaBue W3narensctBo, TOA Anpec
JI1.1 | OctpoBckas B. H., VYnpasieHue NpoeKTaMu , 2018 https://e.la
Boponmosa . B., nbook.co
Momotosa O. H., m/book/1
Koctrokosa E. U., 03076
KocTtiokos K. U.,
Kanyctuna E. 1.




ABTOpI:I, COCTaBUTECIIN 3armaBue I/I3,HaTeJ'II>CTBO, rong Aszec

JI1.2 |Eropumun A. I1. D¢ dexTHBHBI MEHEDKMEHT OpraHu3anuu: Y4yeOHoe nocodue Mocksa: OO0 http://znan
"Hayuno- ium.com/g
U3JIaTEeNbCKHUH 0.php?
uenrp UHOPA- id=10033
M", 2019 23
6.1.2. JomoHATeIbHAS JIHTEPATYpa
ABTODBI, COCTaBUTENN 3arnaBue MsnparensctBo, TOA Anpec
J12.1 |Cunenxo, C. A., VYrpasienue NpoeKTaMu: y4eOHO-IIpaKTHIeCKoe mocodue Mockaa: http://ww
Cnasun, A. M., MoOCKOBCKUI w.iprbook
YKananosckwit, b. B. rocymapcTBeHnsiii | shop.ru/40
CTPOUTEIILHBII 574.html
yHHUBEpCcUTeT, A
IIu Op Menua,
3BC ACB, 2015
JI2.2 |Tuxomuposa O.T., MeHeDKMEHT OpraHu3alluy: TeOpHs, UCTOPUs, IPaKTUKa: Mocksa: OO0 http://znan
BapnamoB b. A. Y4eOHoe mocobue "HayuHo- ium.com/g
W31ATENTbCKHMA 0.php?
nentp UHDPA- id=50921
M", 2015 0
6.1.3. MeTtoauueckue pa3padoTKu
ABTODEI, COCTaBUTEIN 3arnaBue M3nparenscTBO, TOA Anpec
JI3.1 |AI'TY; coct. AT. PyKOBOICTBO ISl IpETOaaBaTeeii 0 OpraHu3alny U Pocros w//1.: U1 https://ntb.
Cano>kHHUKOBa IUTAHUPOBAHHUIO PA3JIMYHBIX BUIOB 3aHATHI U CAMOCTOSITEIBHOM Ar'TY, 2018 donstu.ru/
pabotsl oOyyaromuxcs B JIOHCKOM rocy1apCTBEHHOM content/ru
TEXHHUYECKOM YHUBEPCUTETE: METO/I. YKA3aHUsI kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. Ilepeuenn pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKANMOHHO# ceTn "HHTepHeT"

21 |Hy0TBIHHI/IKOBa E. B. Meropoorust Hay4HOTO HccieaoBanus: YueOHoe mocodue. Caparos: Aii [Tu Dp Menua, 2018

6.3.1 TlepevyeHb MPOrpaMMHOro odecreyeHust

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeyeHb MHGPOPMALHOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1| NndopmarmonHas cnpaBoyHas cucrema Koncynprantllmoc.CraBponosbsckuil kpait // Pexxum
noctyma:http://www.consultant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHME JUCHUIIVIMHBI (MOAYJIS)

7.1|K-208

7.2 | YueOnas ayauTOpHs JUIS HPOBEICHHS 3aHATHH JEKIIMOHHOTO THIIA, 3aHATHH CEMHHApPCKOTO THUIIA, TPYIIIOBEIX H
MHANBUAYAIbHBIX KOHCYIbTALNH, TEKYIIET0 KOHTPOJIS U IPOMEXYTOYHOH aTTecTaluu

7.3 | (Cnennanu3upoBanHas MeOesb; TEXHUYECKHE CPEeICTBA Ul IPEICTaBICHUS YueOHOH HHPOpMaLUK, KOMIBIOTEpHAs
TeXHHKa, B ToM uncne: HoyToyk ASUS X53U;, nemoncrpannonnsiii sxkpan PROJECTA; HaGophl 1eMOHCTPAlOHHOTO
000py10BaHMs M y4eOHO-HATIISIIHBIX ITOCOOMIT)

7.4|B-202

7.5 | IlomeleHue Al CaMOCTOSATENBHOI PaboThI, KypCOBOIO NMPOEKTUPOBAHMs (BBIIOIHEHHSI KYPCOBBIX PaboT), IPYIIOBBIX U
MHAUBUAYAIbHBIX KOHCYJIbTAlUH

7.6 | (cienanu3upoBaHHas MeOeb;

7.7 | TexHUYECKUE CPEJCTBa AJs NpeJcTaBlIeHus yueOHOH nHpOpMaLuK, KOMIBIOTEPHAs TEXHUKA, B ToM yucie: |BM-
COBMECTHMBIE KOMITbIOTepHI — 10 IIT., TOKambHast BBIYHUCINTENbHAS CETh, BEIXOJ B III00ATBHYI0 KOMIIBIOTEPHYIO CETh
Internet)

8. METOIUYECKHUE YKA3AHUS IJIS1 OBYYAIOIIUXCS IO OCBOEHUIO JTUCIHUIIJIMHBI (MOJYJIST)

MeTtoanyeckne yKkazaHus CONCPHKAT CBEACHUA O NOPANTKE OPraHu3aITiy TPAKTHKH B BVY3e PA3BACHATIOT IMPO-
HECC IMPOXOKIACHUA O6y‘~IaIOHII/IMI/IC$I IMMPAKTHUKHU, PCKOMCHAAIIUH I10 ITIOATOTOBKE, O(l)OpMJ'IeHI/IIO M 3alIUTEC OTYEC-
Ta I10 IMPAKTHUKE, a TAKXKEC KPUTEPHUHU OLCHUBAHUS 3allIlUThI OTUCTA I10 IIPAKTHUKE. MCTOI[I/ILIeCKI/IC YKa3aHuA
NpCACTABJICHBI B JIOKaJIbHOM CETH HHCTUTYTa



http://znan/
http://ww/
http://znan/
http://www.consultant.ru/

MUHHCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EJEPALIN

TEXHOJIOTMYECKHUU HHCTUTYT CEPBUCA (PUJTUAJ)
®EJEPAJBHOI'O T'OCYJAPCTBEHHOI'O BIOJKETHOI'O
OBPA3OBATEJILBHOI'O YUPEX/JIEHHUS BBICILETO OBPA3OBAHUSI
«IOHCKOM T'OCYJAPCTBEHHbIN TEXHUYECKN YHUBEPCUTET»
B I'. CTABPOIIOJIE CTABPOIIOJIbLCKOI'O KPASI

TUC (PUJTUAT) AT'TY

YTBEPXIAIO
HupexTop

E.A. Ipoda

2020 r.

INPOU3BOJACTBEHHASA TPAKTUKA
UccaenoBarebckas padora
paboyas nporpaMma AUCHMUILUIMHBI (MOTYJIs)

3akperiena 3a kapeapoi CepBuc

Y4eOHbIHN 1aH z4303011-20-1TUC.plx
no HanpasiyieHuto noxarorosku 43.03.01 Cepsuc npoduis "CepBUC B XKUIUIIHON U
KOMMYHaJIbHO-OBITOBO# cdepe"

Kpanuduxanus O0akanaBp

®dopma 00yueHus 3a04HAas

OOmmas TpyaJ0eMKOCTh 53ET
YacoB 1o yueOHOMY TIIaHy 180 Bus! KOHTpOJIS Ha Kypcax:
B TOM YHCIIE: 3a4eThI C OIICHKOW 3

ayAUTOPHBIE 3aHATUS 0

caMoCTOsITeNbHAsL paboTa 178,8

Pacnpezleneﬂne YaCoB JUCHMIIJIMHBI IO KypcaM

Kype 3
Hroro
Bup 3ansarTuii v PII
Wnas xoHTaKTHAS 1,2 1,2 1,2 1,2
pabota
B ToM uucie B 179 179 179 179
dhopme

MPaKT.MMOATOTOBKH

KonraktHas pabora 1,2 1,2 1,2 1,2

Cawm. pabota 178,8 |1178,8 |1 178,8 | 178,8

Hroro 180 |180 |180 (180




[Iporpammy cocraBuii(u):

x.9.H., HJoyenm, 1. I1. Makeenko

Peuenszent(nl):

T naenwiti unoicenep OO0 «Bznem-Cmagpononvey , A.B.Manzom

Tenepanvuviii oupexmop OO0 «Bznem-Cmaspononvey, B.E.Cedexun

Pabouast mporpaMmMa JUCIHMIUTAHEL

Hccnenopartenbekas padora

paspaborana B cootBeTcTBUH ¢ ®I'OC:

DesepaibHbIN TOCYIAPCTBEHHBIH 00pa30BaTENbHbIA CTAHIAPT BBICIIETO 00pa30BaHus - OakaaaBpHaT IO HAMPABICHUIO MOATOTOBKH
43.03.01 Cepsuc (npukaz Muno6puayku Poccuu ot 08.06.2017 1. Ne 514)

COCTaBJieHa HA OCHOBAaHMH y4eOHOTO IUIAHA:
no HanpasneHuto noaroroBku 43.03.01 Cepsuc npoduis "CepBUC B KWIKIIHOW ¥ KOMMYHAJIBHO-OBITOBOM cdepe"

YTBEP)KIEHHOTO YUEHBIM coBeTOM By3a oT 24.04.2020 mpotoxom Ne 8.

Pabouas mporpamMma ono0peHa Ha 3acegaHuu Kadeapsl

Cepsuc

[IpoTtoxon ot 24.04.2020 Ne8
Cpok naevictBust nporpammbl: 2020-2024 yu.r.
3aB. kadenpoii B.E. XKuakos

3aBeayronMid BeITyCKaromen kadeapoi
2020 r.



Busuposanue PII/| niis1 ncnoJiHeHus1 B 04epeHOM y4eOHOM rojay

3aBeayronMi BIMTyCKaroOIIeH Kadeapoit
2021r.

PaGouast mporpamMma nepecMOTpeHa, o0Cyx/JeHa U 0J00peHa I
ucrionHeHus B 2021-2022y4eOHoM roay Ha 3acefaHUH Kadeapsl
CepBuc

IIporokon ot. 2021r. No _
3aB. kadenpoit B.E. XKXunkos

Buzuposanue PII/{ nis ucnostHeHMs B o4epeHOM y4eOHOM rogy

3aBeayronMi BBITyCKaroIIeH kadeapoit
2022r.

PaGouas mporpammMa nepecMoTpeHa, o0CyXkKeHa U 0J00peHa A
ucnonHenus B 2022-2023 yyeGHOM rofy Ha 3aceJaHuM KadelIpsl
CepBuc

IIpotokon ot 2022 1. No _
3aB. kadenpoii B.E. XKuakos

Buzunposanue PII/{ s ucnosiHeHMsI B ouepeaHOM y4eOHOM roay

3aBeayronMid BeITyCKaromen kadeapoi
2023 .

Pabouas mporpamma mnepecMoTpeHa, o0cyxieHa u ono0peHa st
ucnonHenus B 2023-2024 yyeGHoM roxy Ha 3acefaHuM Kadeapsl
CepBuc

IIpotokon ot 2023 1. No _
3aB. kadenpoii B.E. XKuakos

Busuposanue PII/I niis1 mcnoJiHeHus1 B o4epeAHOM y4eOHOM rojay

3aBeayronMid BeITyCKaroIIeH kadeapoit
2024 r.

Paboyas mporpamMma nepecMoTpeHa, 00CyxIeHa U 0no0peHa s
ucronaenus B 2024-2025 yye6HOM roxy Ha 3aceqaHuM Kadenpsl
CepBuc

IIporokon ot 2024 r. Ne
3aB. xadenpoii B.E. XKuakos



1. HEJIHX OCBOEHUA JUCHUITIJIMHBI

1.1 | Oenb npaxruku "HccnenoBarensckas padora” - 3akpeluieHHe U yrilyOlieHue MOTyYeHHBIX TEOPETUUECKUX 3HAHUM U

MPaKTHYECKUX YMEHHI U HABBIKOB 110 popMHUpOBaHUI0 TpodeccruonanbHbix komerennuii [1K-3, TIK-5.

1.2 | 3agaun UP:

1.3 1) IMPOBECTHU HUCCICAOBAHUA CONUAIBHO-TICUXOJIOTHYCCKUX 0COOEHHOCTEH HOTpe6I/ITeJ'I$[ Ha TPCANpUATUU C YYETOM

HallMOHAJIbHO-PETHNOHAJIbHBIX U ,Z[eMOl"pa(bI/I'-IeCKI/IX (baKTOpOB;

1.4|2) cobparh 1 MpoaHAIN3UPOBATh HEOOXOAUMYIO HAayYHO-TEXHUUECKYIO HH()OPMALHIO, OTEYECTBEHHOTO U 3apyOeKHOTO

OIlBITa B CepBHCHOﬁ JACATCIIbHOCTHU IJIA HallMCaHUA KprOBOfI u Z[I/IHJ'IOMHOﬁ pa6OTLI;

1.5 3) cobparp MaTepuai s BBIIOJHEHHS HHHOBAIIMOHHBIX MMPOEKTOB B chepe cepBrca H(HIIN) TypH3Ma;

1.6 4) IMOATOTOBKAa MaTe€puajia Jisl HallMCaHus Hay4YHbIX CTaTeﬁ;

1.7 5) IMPOBECTH aHAJIN3 HEAOCTATKOB U paspa60T1<a PEKOMCHAAIUU 110 YyIIYYIICHUIO CEpBUCA U (I/IJ'II/I) Typu3mMa B PETHOHE;

1.8|6) GopmupoBanue CroCOGHOCTH TPOBOJUTEH YKCIEPTU3Y U (HJIH) JUATHOCTUKY OOBEKTOB CEPBICA;

1.9 [ 7)bopmupoBanue ciocOOHOCTH BBIOMPATh MaTepUalbHBIE PECYPCHI M CIICIMANBHBIE CPENCTBA JUIS OCYILIECTBICHHS

mpoliecca cepBuca.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pa3men) OOIL: b2.B.02

2.1| TpebGoBaHusl K NpeABApHUTEJbHON NOAr0TOBKE 00y4Yalolerocs:

2.1.1 | PervoHanbHas cTpaTerus pa3sBUTHS CEpPBHCA

2.1.2 | O3HakoMHUTENIbHAS MTPAKTHUKA

2.1.3 | CepBucHas 1esTeIbHOCTD

2.1.4 | Beenenue B nmpodeccuro

2.1.5| Cepsucomnorus

2.1.6 | Yuebno-ucciemnoBarensckas pabora cTymenTa (o mpodumo )

2.2 | JucuMnianHbl M NPAKTHKH, IJI51 KOTOPBIX OCBOEHHE TAHHOMH THCHUIIMHBI (MOIYJIsI) HEOOX0AUMO KaK

npeamecTreyromiee:

221

2.2.2 | Opranu3anys ¥ IDTaHUPOBaHUE AEATEIBHOCTH NPEINPHATHI cepBUCa

2.2.3 | CepBucHas NpakTHKa

2.2.4 | TlpenauruioMHas IPaKTHKA

3. KOMIIETEHIIX OBYYAIOIIETOCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIUIIJINHbBI

MOAaYJIs)
MK-5.1: Ucnoab3yeT MeTOABI TMATHOCTHKHU /JIsI KOHKPETHBIX 00bEeKTOB cepBHCa
3narth:
VYpoBerb 1 | OCHOBBI HCHOJB30BAHUS METOJIOB JHATHOCTHKHU JUISi KOHKPETHBIX OOBEKTOB CEpBUCA
VYposens 2 | [Ipouenypy HCIOJIB30BaHHS METOJOB JHATHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CepBHCA
VYposenb 3 | Cucremy HCIOJIB30BaHHSI METONOB AUATHOCTUKH ISl KOHKPETHBIX OOBEKTOB CEpPBHCA
YMmern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI HCIIOJIB30BaHUS METOJOB TUATHOCTHKH JJISI KOHKPETHBIX 00BEKTOB CEpBHCA
VYpoBeHb 2 | Peann3oBbIBaTh MpoLEAypy UCIIOIB30BAHUS METOJOB THATHOCTHKU U KOHKPETHBIX 0OBEKTOB CEpBHCA
VYpoBenb 3 | Peann3oBhIBaTh CUCTEMY HCHONB30BaHHUS METOJOB JTUATHOCTHKU JUI KOHKPETHBIX 00BEKTOB CepBHCa
Baagern:
VYposenb 1 | HaBbikam¥u, MO3BOJISIONIMME PEATH30BaTh OCHOBBI HCIIOJB30BAHMS METOAOB AMArHOCTUKH JUISI KOHKPETHBIX
00BEKTOB cepBHUCa
VYpoBens 2 | HaBbikamu, [O3BONISIONIMME Peajn30BaTh MPOLEIYPY HUCIIONB30BAHHUS METOIOB JHATHOCTHKU UISi KOHKPETHBIX
00BEKTOB cepBHCA
VYpoeenb 3 | HaBbIkamu, MMO3BOJISIONIMME PEain30BaTh CUCTEMY HCIIOIB30BAHUS METO/IOB JUATHOCTUKH JUISl KOHKPETHBIX
00BEKTOB cepBHCa
MK-5.2: AHanu3upyeT MeToabl YCTPAHEHHUsI BbISIBJIEHHBIX HEHCIIPABHOCTEl 00HEeKTOB cepBHCA
3HaTh:
VYpoBeHb 1 | OCHOBBI aHAJIN3a METOJOB YCTPAHEHUS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBUCA
YpoBeHb 2 | mpouenypy aHaiu3a METOJOB YCTPAaHEHHs BBUIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBHCA
YpoBeHb 3 | cucTeMy aHaiM3a METOJIOB YCTPAHCHUSI BBISBICHHBIX HEHUCIPABHOCTEH 0OBEKTOB CEepBUCa




YMmern:

VYpoBeHb 1 |pealn3oBbIBATh OCHOBBI aHANM3a METOJ0B YCTPAHEHMs BBISABICHHBIX HEUCIIPABHOCTEH 0OBEKTOB cepBHCca
VYpoBeHb 2 | peanu30BBIBATh NPOLCAYPY aHaIM3a METONOB YCTPAHCHUS BBISBICHHBIX HCHCIIPABHOCTEH OOBEKTOB CEpBHCA
VYpoBeHb 3 | peanu30BBIBATh CHCTEMY aHAINM3a METOJIOB YCTPAHECHUS BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CEpBHCA
Baangers:
Yposenb 1 | HaBbIkamu, MO3BOJISIONIMME PEaIn30BaTh OCHOBBI aHAIN3a METONOB YCTPAHCHHS BBISBICHHBIX HEHCIPABHOCTEH
00BEKTOB cepBUCa
VYpoBers 2 | HaBbIkamu, MO3BOJISIOLIMME PEain30BaTh MPOLEAYPY AHAIM3a METOIOB YCTPAHCHHS BBISBICHHBIX
HEHCIPaBHOCTEI 0OBEKTOB CepBUCa
VYposens 3 | HaBbikamu, MO3BOJSIIOIIMME PEali30BaTh CHCTEMY aHaJIM3a METOOB YCTPAHEHHs BBISBICHHBIX HEHUCIPABHOCTEH
00BEKTOB cepBHCa
IK-5.3: IIppMeHsieT MeTOANKHA YKCHEPTH3BI 00HEKTOB CepBHCA
3Hath:
VYpoBeHb 1 |OCHOBBI IPUMEHEHUSI METOIUKH SKCIEPTU3bI 0OBEKTOB CepBHCa
YpoBeHb 2 | mpouenypy MPUMEHEHUs] METOJUKU SKCIEePTU3bl 00BEKTOB CepBHCa
YpoBeHb 3 | cHCTEMY IPUMEHEHUS METOJUKH 3KCIEPTU3bl 0OBEKTOB CEpBUCA
Ymers:
VYposenb 1 |Peanu3oBbIBaTh OCHOBBI IPUMEHEHHS] METOJUKU SKCIEPTU3bl OOBEKTOB CEpBUCA
VYpoBeHb 2 | Peanu3oBbIBaTh MpoLENypy HNPUMEHEHUs] METOJUKU SKCIEPTU3bl 0OBEKTOB CEpBUCA
VYpoBeHb 3 | Peanu3oBbIBaTh CHCTEMY IPUMEHEHHS METOAMKHU HKCIEPTU3bI 00BEKTOB CepBUCA
Baangers:
VYposenb 1 | HaBblkamu, MO3BONIAIOIUMHU PEaIM30BaTh OCHOBBI IPUMEHEHUS] METOIUKH 3KCIEPTU3bl OOBEKTOB CepBHCA
VYposenb 2 | HaBblkami, MO3BOJISIOIIUMHU PEaau30BaTh MPOLEAYPY IPUMEHEHUS METOMUKH AKCIEPTU3bI 00BEKTOB CepBHCca
VYposenb 3 | HaBblkamu, MO3BOJISIOIIUMHU PEaIM30BaTh CUCTEMY IPUMEHEHHUS METOJMKU SKCIEPTU3bI 0OBEKTOB CEpBUCA

MK-3.2: YyacTByeT B pa3padaTKe TEXHOJIOTHYECKOI TOKYMEHTALUUH ISl OCYLIECTBJIEHHUS MPOIecca cepBuca

3HaTh:
VYpoBenb 1 | OCHOBBHI
yuacTHs B pa3pabaTke TEXHOJOTHYECKOH OKYMEHTAIMH JJIsl OCYIIECTBICHHUS TIPOIiecca CepBUca
YposeHsb 2 NpOLENYpY y4yacTusi B pazpabaTKe TEXHOJIOTUYECKOW JOKYMEHTALWH Il OCYIIECTBIICHHS TpOLecca CepBUCa
VYpoBenb 3 |cucremy ydacTus B pa3padaTke TEXHOJOTHUECKOW JOKYMEHTAIMH /ISl OCYIECTBIICHHUS MPoLiecca CepBrca
YMeTh:
VYposeHb 1 | Peann3oBbIBaTh OCHOBBI Y4acTHs B pa3pabaTke TEXHOJOTHUECKOM HOKYMEHTAIMH JJIsi OCYIIECTBICHHS Tporecca
cepBuca
YpoBeHb 2 | Peann30BBIBATE MPOLIEAYPY YIACTHSA B pazpabaTKe TEXHOIOTHIECKON JOKYMEHTAINH IS OCYIIECTBIEHUS
TpoIecca cepBuca
VYpoBeHb 3 | Peann3oBhIBATH CHCTEMY y4YacTHs B pa3pabaTke TEXHOJOTHYECKOM JOKYMEHTAIHH I OCYIIECTBICHHS Tporecca
cepBuca
Baagernb:
VpoBenb 1 | HaBbikamu, MO3BOJISIOIIUME PEATU30BaTh ydacThs B pa3pabaTke TEXHOJOTHUECKON JTOKYMEHTAIIUH JIJIst
OCYIIECTBIICHHUS MpoIlecca cepBrca
YpoBens 2 | HaBbIkaMH, MO3BONSIOLIMMH PEalTH30BaTh y4acCTHs B pa3pabaTke TEXHOIOTHYCCKOH JOKYMEHTAILMH ISt
OCYIIECTBIICHHS TIpOIecca CEpBUCa
ypOBeHB 3 HaBLIKaMI/I, TIO3BOJIAOIINUMHA peaﬂH?;OBaTb y‘{aCTI/Iﬂ B pa3pa6aTKe TCXHOJ’IOT‘H‘{CCKOﬁ HOKyMCHTaHI/II/I JJIA

OCYILECTBICHHS IPOLIecca cepBrca

B pe3yabTaTe 0OCBOCHHUA NMCHHUIVIMHBI Oﬁy‘lamﬂllflﬁ()ﬂ JOJIZKCH

3.1|3unarth:

3.1.1| - HayYyHO-TEeXHUYECKYI0 MH(POPMALINIO, OTEYECTBEHHOTO U 3apyOEIKHOTO ONbITa B CEPBUCHOMN ESTEIBHOCTH;

3.1.2 | - METOROMIOTHIO U TEXHOJIOTHIO CEPBUCHOW NIESITENFHOCTH, TUIIOBYIO METOAMKY HAYYHOTO HMCCIEIOBAHUS U
HWHTEJUIEKTYaJIbHOT'O ITOUCKA;

3.1.3 | - conmanbHO-NICUXOJIOTHYECKIX OCOOCHHOCTH MOTPEOUTENSI CEPBUCHBIX YCIYT C YYETOM HAlMOHAIBHO-PETHOHAIBHBIX U
gemorpaduueckux GpakTopos;

3.1.4 | -xak BbBIOMpATh MaTepUATBbHBIC PECYPCHI H CIICIUANBHBIC CPEJCTBA AJIsI OCYIIECTBICHHS POIECCa CEPBUCA;

3.1.5 | -kaKk IPOBOJUTH IKCIIEPTH3Y U (WIIH) JUATHOCTHKY OOBEKTOB CEpBHCA .

3.2| YMmerTh:




3.21

- OPOBOJIUThH HCCIEN0BAHHS COLMAIBHO-IICUXOJIOTHYECKUX OCOOEHHOCTEH MOTpeOuUTeNs ¢ yueToM HallMOHAIbHO-
pPErHOoHaNbHBIX U leMOorpaduuecKkux GakTopos;

3.2.2

- BBIIIOJIHATh HHHOBAIIMOHHBIC IIPOCKTHI B cd)epe CEpBHCa;

3.23

- MOJIb30BATHCSI OCHOBHBIMH METO/aMH cOopa (HabJro/IeHHe, OMpoC, 3ydeHne MaTepualioB) U 00paboTKU (3KCIEepTHbIE
OIICHKH, aHAJIOTUSI, MOJICJTUPOBAaHKE, CTATUCTUYCCKHUM, KOPPEIIAIIMOHHBIN aHAIIU3 U Jp.) MaTepuaa;

3.2.4 | - BeIOMpATh MaTepUANIbHBIC PECYPCHI U CIICIHATIbHBIC CPEACTBA JUI OCYIIECTBICHUS MpoIiecca CEepBHUCa;
3.2.5 - mpoBOIUTH 3KCTIEPTU3Y U (MIIK) AUATHOCTUKY OOBEKTOB CepBHCa .
3.3 | Baangers:
3.3.1| - HaBbIKamMu O0TOOpa MaTepHasia U BBINIOJHCHUS] HMHHOBAIIMOHHBIX MPOCKTOB B cepe cepBrca U (MIH) TYypU3Ma;
3.3.2| - MeToaMu CaMOCTOATENBbHON pabOTON CO CIIENUATBHON JTUTEPATYpOl 1 HOPMATUBHBIMH UCTOYHUKAMHU TPH MTOMOIIH

MH(}OPMAMOHHO-TEIEKOMMYHHUKAIIHOHHBIX cpencTB (MHTEpHET) U CIIpaBOYHBIX ITPABOBBIX CUCTEM;

3.3.3 | -crocoOHOCTBIO BBIOHpATh MaTepHAIBHBIC PECYPCHI U CIIEIMAIbHBIC CPEACTBA JUIS OCYIIECTBIICHHUS MPOLiecca CepBHCa;
3.3.4 | -crioCOOHOCTBIO TIPOBOJIUTH IKCIIEPTH3Y U (W) TUATHOCTUKY OOBEKTOB CEpBHCA .
4. CTPYKTYPA U COAEP)KAHUE JUCIHUIINHBI (MOIYJIS)
Kon HanmeHoBaHue pa3iesioB M TeM /BHJ Cemectp/ | HacoB | Kommeren- | Jluteparypa | Ilpakr. | [Ipumedanne
3aHATHS 3aHATHS/ Kype 107011 MOJT.
Pazpen 1.

11 Tosyuenne MepBUYHON MPAKTHIECKOM 3 6 [K-3.2 T1K- JI1.1 6
UH(GOPMALMH O IENIAX, 3aJa9aX ’ 5.1 TIK-5.2 JI1.2J12.1
OpraHu3aliy HaAy4YHOU JEATENILHOCTH TIK-5.3 J12.2
kadenpst, uactutyta /Cp/ J12.3]13.1

J3.2
212233

1.2 Co6op u 3 46 | [IK-3.2TIK- 46
CHCTEMAaTHU3aLHs 5.1 TIK-5.2
(akTugeckoro, TIK-5.3
HOPMAaTHBHOTO U
JIUTEPATYyPHOTO
Marepuana
/Cp/

1.3 VYriyOneHHOe U3yd4eHUue METOI0B 3 54,8 | IIK-3.2TIK- JI1.1 54
Hay4HOI'0 MCCIICOBaHUs, 5.1 TIK-5.2 JI1.2712.1
COOTBETCTBYIOIINX MPOIITIO H30paHHOMH MK-5.3 J12.2
TeMBbI (KypcoBOil paboTsI (ITpoeKTa), JI2.3J13.1
BBIITYCKHO# KBAJTM(PHUKAITMOHHON pabOThI JI3.2
U JIp.), TEXHOJIOTUH UX IPUMEHEHUS, 215233
crioco0oB coopa, 00paboTKH 1
HHTEPIPETAIIMH HAYIHON HHPOpMALUK
np. /Cp/

14 VYyacTie B Hay4HO-UCCIIEI0BATEILCKON 3 54 MK-3.2 TIK- J1.1 54
pabore kadeapbl, HHCTUTYTA, 5.1 TIK-5.2 JI1.2J12.1
NpeanpusTHid TuTanus u ap. /Cp/ I1K-5.3 J2.2

JI12.3J13.1
J3.2
213233

1.5 OdopmieHne pe3ysbTaToB UCCIIEI0BAHUS 3 18 | IIK-3.2 [IK- J1.1 18
(moaroroBka myGIMKaIMK, JOKIaa, 5.1 TIK-5.2 JI1.2J12.1
BBICTYIUICHHSI Ha KOH(DEePEHIINH U IIK-5.3 J2.2
np.) /Cp/ J12.3J13.1

J13.2
213233
1.6 TTonroroska oruera /UKP/ 3 1,2 I1K-3.2 TIK- JI1.1 1
5.1TIK-5.2 JI1.2J12.1
IK-5.3 J2.2
J12.3J13.1

5. ®OHJI OHEHOYHbIX CPEJICTB

5.1. KoHTpoJIbHBIE BONIPOCHI U 3aJaHUS

CO,HCp)KaHI/Ie TeOpeTH‘IeCKOﬁ u HpaKTH‘{eCKOﬁ yactei HCCHGHOB&TGHLCKOﬁ pa60TI>I ONpEACIIACTCA B 3aBUCUMOCTU OT €€ TCMBbI. B
CllydasXx, koraga I/I36paHHa$I CTYACHTOM TEMa HCCIIeIOBATEIbLCKOM paGOTLI HUMEECT TeOpeTI/I‘IeCKI/Iﬁ XapaKTep, aHaJIu3 NpaKTUKNU HE
SIBJISICTCSL 00SI3aTEIbHBIM.




ConepmaHHe -HCCIIeI0BATEIbCKOM pa6OTLI JAOJDKHO COOTBETCTBOBATH CJICAYIOIIMM OCHOBHBIM Tpe6OBaHI/I$IMZ
— CaMOCTOATCIBbHOCTb HUCCIICIOBAHUS,

— HaJIMIMe aHAJIN3a CTCIHAIbHON JIMTCPATYpPhbl, HOPMATUBHBIX JOKYMEHTOB I10 TEMEC HCCJICIOBAHUA,

— CBSI3b IIPEIMETa UCCIICAOBAHHS C aKTyaJbHBIMU IPOOJIIEMaMH COBPEMEHHOM HayKH, MPAKTUYECKOH CEPBUCHOM JEsITEIbHOCTHIO
MPEaNPUITHH;
— HaJIMYUE B MCCIIENOBATEIbCKON paboTe COOCTBEHHBIX OOOCHOBAHHBIX CY)KICHUH aBTOpa,;
— JIOTUYHOCTH H3JIOKEHUS COJEPIKaHMs HCCIIEOBATENbCKON PabOThl, yOSAUTENbHOCTD MPEACTABICHHOTO B HCCIIEI0BATEIbCKOM
pabote MaTepuaia, apryMeHTHPOBAHHOCTH BBIBOJIOB U IIPEIJIOKECHHUH;
— HayYHO-TIPAaKTHYECKasi 3HAYMMOCTb HMCCIIEI0BATEIbCKOI paboThI.

5.2. Tembl NUCbMEHHBIX padoT

WnnuBunyansueie Tems!r UP
1 Buzapl nHGOPMALIMOHHBIX TEXHOJIOTHH.

2 IIpobGneMbl UCTIONB30BaHUs MH(OPMAIIMOHHBIX TEXHOJIOTHUH B CEpBHUCE.

3 IIpaBmina cocTaBiIeHUS ONMPOCOB AJISI Pa3MELICHUs B JIICKTPOHHOM cpene.

4 DMNUPUYECKUN U TEOPETUUCCKUI YPOBHU HAYYHOT'O HCCIICIOBAHUS.

5 Knaccugukaius METOI0B HayYHBIX HUCCIICIOBAHHUI.

6 MeTompl SMIUPUYECKOTO MCCIEIOBAHMUS: HAOMIOJCHNE, ONMCaHNe, U3MEPEHHS,IKCIIEPIMEHT.

7 Meroast TCOPETHYCCKOTO HUCCIICAOBAaHUA. HACATU3AlINA, FI/IHOTI/IKO-,HCIIYKTI/IBHLII\/'I MCTO. MCTO,I[OHOFI/ISII TeOpeTI/I‘-IeCKI/Iﬁ u

IPaKTHYECKUH MOIXOBL.
8 Metop! HOKa3aTENbCTBA U apTyMECHTAIHH.

9 CucteMHBIH NOAXOJ B HAYYHBIX UCCIIEJOBaHUSIX.
10 TBopuecTBO U 3BPUCTHKA B HAYYHOM HO3HAHUMU.

O©C O ~NOoO OIS, WN B

. UccnenoBanns kayecTBa OKa3blBa€MbIX YCIYT W 9KCHEPTH3a YCIYT.

. OTedecTBEeHHBIN 1 3apyOeKHBII ONBIT B Pa3BUTHH Cephl CepBHCa .

. IHHOBaIMOHHBIE HANIPABIICHUS Pa3BUTHS cepBHUca B 21 Beke.

. Pa3paboTka TE€XHOJIOTHU OKa3aHUs yCIyTr ¢ Y4e€TOM HCCIIe0BaHUS NMOTpeOHOCTEH noTpeduTemnei.
. CepBUCHBIE TEXHOJIOTHU U 3KOJIOTMYECKasi 0€30IacHOCTb.

. MapkeTHHTOBBIE HCCIIeIOBaHUS cEephl YCIyT.

. PernonasnbHbie 0COOEHHOCTH pa3BUTHs cephl cepBuUca .

. BnusiHue HanmoHansHO-1eMorpaduueckux (pakTopoB Ha GOPMUPOBAHHE YCIIYT.

. AHanM3 COIMAIBHO-TICHXOJIOTHYECKUX OCOOEHHOCTEH Ha MOTPEOUTENLCKHUI CIIPOC MPEANPHUITHI CepBHCa.

10. IMepcniekTuBBI pa3BUTHS cepa cepBUCca B PETHOHE.

5.3. ®oH/ OLIEHOYHBIX CPeJCTB

Komruiekr OLCHOYHBIX MAaTCpHajIOB IO MPAKTUKE MPUJIAracTcsa

5.4, Hepe‘-lel-lb BU/I0B OLICHOYHBIX CPEACTB

HtoroBas paboTa mo okondanuio VP( myOiaukamws, JOKIaa, Te3UChl BRICTYTUICHHST HAa KOH(EPEHITHUH U TIp.)

6. YYEBHO-METOAUYECKOE U NTH®OPMAIIMOHHOE OBECIEYEHUE JUCHUIIIMHbBI (MOAYJIS)

6.1. PexomeHayemasi JJuTEPaTYypa

6.1.1. OcHOBHasl JUTEpPaTypa

ABTOpBI, COCTABUTEITH 3arnaBue UsparenserBo, rox | Anpec
JI1.1 | Cnecapenko H. A., MeTo0JIOT ST HayYHOTO HCCIIeIOBaHHUS , 2018 https://e.la
Bopxynosa E. H., nbook.co
Bopynosa C. M., m/book/1
Ky3zuenos C. B., 03146
Abpawmos II. H.,
[IIupoxosa E. O.
JI1.2 |Memepos, I'. 1., Merton0n0THs HayYHOTO HCCIeIOBaHUA: yueOHOe mocodue Mocksa: UucrutyT | http://ww
Crnobortunkos, O. H. MHPOBBIX w.iprbook
LIMBUJIA3ALAMN, shop.ru/77
2017 633.html
6.1.2. JlonoJiHNTEIbHAS JIUTEPATYpPa
ABTOpBI, COCTaBUTENHN 3arnaBue WznarensctBo, rof Anpec
JI2.1 | Xoxewmmno, B. B., A30yKa HayqHO-HCCIIEI0BATEILCKON PabOThI CTyAeHTA: yueOHoe Mockaa: http://ww
Tapacos, K. C., nocooue Poccuiickuit w.iprbook
IMyxssiako, M. E. YHHBEPCHTET shop.ru/11
Ipyx6bl Haponos, | 552.html

2010



http://ww/
http://ww/

ABTODBI, COCTaBUTEIN 3arnaBue WznarenbcTBO, TON | Aapec
JI2.2 | Ucakoga, A. 1. YuebHo-uccienoBarenbckas pabora: yueGHoe mocodue Tomck: Tomckuit http://ww
rocynapcTBeHHbiit | W.iprbook
YHHBEPCHUTET shop.ru/72
cucTeM 208.html
YHIpaBIeHUs U
PanrodIeKTPOHUK
u, 2016
J12.3 | Pommonosa 1. 1., OCHOBBI HayYHO-HMCCIIEIOBATENBCKOM PabOThI (CTYACHTOB): Kemeposo: https://bib
Cepreea E. @. yaeOHoe mocooue KemepoBckuit lioclub.ru/
rocynapcrBennsiii | index.php
YHUBEPCUTET ?
KyJIbTYPBI U page=boo
HCKYCCTB k&id=227
(KemI'VKI), 2010 895
6.1.3. MeToauuyeckue pa3padoTku
ABTODEI, COCTaBUTEIN 3arnaBue M3nparensctBo, TOA Anpec
JI3.1 |AT'TY, Kad. CTuld[™"; | Meromuuecknue peKOMEHIAINH ISl CAMOCTOSITENILHOM paboThI Pocros w/]1.: U] https://ntb.
cocT. JI.LA. MunacsH CTYZIEHTOB IO JUCHUIIINHE «MeToabl HayUHBIX HUCCIEIOBAHUI» Ar'TY, 2018 donstu.ru/
JUTsl OOy4YaroIIMXcs 10 HanpaBieHUIo moaArotTosku 43.03.01 content/m
Cepsuc, npoduis ConmransHO-KyIbTYPHBIN CEpBUC etodichesk
(kBanudukanus 6akaiaBp) ie-
rekomend
acii-dlya-
samostoya
telnoy-
raboty-
studentov-
po-
discipline-
metody-
nauchnyh-
issledovan
iy-dlya-
obuchayus
hchihsya-
po-
napravleni
yu-
podgotovk
i-430301-
servis-
profil-
socialno-
kulturnyy-
servis-
kvalifikaci
ya-
bakalavr
JI3.2 | AI'TY; coct. AT PyKOBOACTBO 1151 IpernoaBaTesieii o OpraHu3aiy 1 Pocros w//1.: U1 https://ntb.
Cano>xHUKOBa IUITAHUPOBAHUIO PA3JIMYHBIX BUAOB 3aHATHH M CaMOCTOSATEIBHON AI'TY, 2018 donstu.ru/
pabotsl oOy4varomuxcs B JIOHCKOM rocy1apCTBEHHOM content/ru
TEXHHUYECKOM YHUBEPCHTETE: METO/. YKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. Ilepeyenb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOI ceTn "HTepHeT"
D1 | Xoxkemrio, B. B. A30yka HayuHO-HCCIIeI0BATEIbCKONW PabOTHI CTyAeHTa [DIEeKTPOHHBIH pecypc] @ yuebHoe mocobue / B.

B. Xoxewmmo, K. C. Tapacos, M. E. Ilyxnsaako. — DneKkTpoH. TeKCTOBBIE JaHHbIe. — M. : Poccuiickuii yHuBepcuTeT
Ipy>x056! Haponos, 2010. — 108 c.



http://ww/

32  |Ucakosa, A. U. YuebHO-ucceoBareibekas pabora [DiaekTpoHHblii pecype] : yuebnoe nmocobue / A. U. Mcakoa. —
DJIEKTPOH. TEKCTOBbIe qaHHble. — ToMck : TOMCKuUl rocyapCTBEHHBIN YHUBEPCUTET CUCTEM YIIPABICHUS H
panuoanekrponuky, 2016. — 117 c.

93  |Pommonona, 1.JI. OCHOBBI Hay4HO-HMCCIIEIOBATENLCKON paboThl (CTyaeHTOB) : yuebHOe mocodbue / JI.J1. Pomronosa, E.®.

Cepreesa. - Kemeposo : Kem['VKU, 2010. - 181 c.

6.3.1 IlepeyeHb MPOrPaMMHOTO OGecTiedeHNUs

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Ilepeyenb MHPOPMAIMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1| Undopmanmonnast crnpaBounasi cuctrema Koucynsrantllimtoc.CraBpononbckuii kpaii // Pexum
nocryma:http://www.consultant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIVIMHBI (MOAY.JIST)

7.1|K-208

7.2 | YuebHas ayauTopus JUIS HPOBEICHHS 3aHATHH JEKIIMOHHOTO THIIA, 3aHATHH CEMHHApCKOTO THUIA, TPYHITOBBIX H
HHIMBUAYAIBHBIX KOHCYJIBTANH, TEKYIIEr0 KOHTPOJIS M IIPOMEXYTOYHOM aTTecTanuu

7.3 | (CnenunanusupoBanHas MeOesb; TEXHUUECKHEe CPEeJICTBA JUISl IPEeCTaBICHUS YueOHOH HHPOpMaLUY, KOMIbIOTEpHAs
TEXHHUKa, B ToM uucie: Hoyroyk ASUS X53U;, nemonctpaunonnsiii 5kpan PROJECTA; Habopbl 1€MOHCTPAlMOHHOTO
000pyI0BaHMS M YICOHO-HATIISITHBIX TTOCOOHIN)

7.4|B-202

7.5 | TTomemmenne aJst CaMOCTOSTENBEHOM PabdOThI, KYpCOBOTO NMPOEKTUPOBAHHS (BBIOIHEHHSI KYPCOBBIX PadoT), TPYIIIOBEIX U
MHANBUIYAIBHBIX KOHCYIIbTAIHHA

7.6 | (cienanu3upoBaHHas MeOelb;

7.7 | TeXHMYECKHE CPEICTBA JUISl TIPEICTaBICHUS Y4eOHOH HHPOpMAIHK, KOMITBIOTEpPHAs TeXHHKA, B TOM uucie: IBM-

COBMECTUMBIC KOMITBIOTEPHI — 10 IIT., JJOKAJIbHAs BBIYHCIIMTCIIbHAA CCTh, BBIXO/ B FJIOGEUII:HYIO KOMITBFOTEPHYIO CETh
Internet)

. METOOUYECKHUE YKA3AHMUS U1 OBYYAIOIINUXCS 11O OCBOEHUIO JUCHUIIIMHBI (MOAY JIS)

Metoaudyeckue YKa3aHuAa coACpiKaAT CBEACHUS O IOPAAKE OPpraHu3aluu NpakTUuKu B BYBe, Pa3bBACHAIOT IPO-
OeCC MPOXOKIACHUA 06y‘-IaIOHII/IMI/IC$I IMPAKTUKH, PCKOMCHAALUU 110 IIOATOTOBKE, O(i)OpMJICHI/IIO H 3alIUTC OT-
4eTa 110 IMPAKTHUKE, a TAKKEC KPUTEPHUU OLCHUBAHUWS 3alllUThI OTUCTA 110 IIPAKTUKE. MGTOI[I/ILIeCKI/IC YKa3zaHus
MMPEACTABJICHBI B JIOKAJIbHOM CEeTH HHCTUTYTa



http://www.consultant.ru/

MUHHCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EJEPALIN

TEXHOJIOTMYECKHUN HHCTUTYT CEPBUCA (PUJTUAJI)
®EJEPAJBHOI'O T'OCYJAPCTBEHHOI'O BIOJKETHOI'O
OBPA3OBATEJILBHOI'O YUPEX/JIEHHUS BBICILETO OBPA3OBAHUSI
«IOHCKOM T'OCYJAPCTBEHHbIN TEXHUYECKN YHUBEPCUTET»
B I'. CTABPOIIOJIE CTABPOIIOJIbLCKOI'O KPASI

TUC (PUTUAT) AT'TY

YTBEPXIAIO
HupexTop

E.A. Ipoda

2020 r.

INPOU3BOJCTBEHHASA ITPAKTUKA
IpexauniioMHas NPaKTUKA
paboyas nporpaMma JAUCHMUILUIMHBI (MOTYJIs)

3akperiena 3a kapeapoin CepBuc

Y4eOHbIN 1aH z4303011-20-1TUC.plx
no HanpasiyieHuto noarorosku 43.03.01 Cepsuc npoduis "CepBuC B XKUIULIIHONH U
KOMMYHaJIbHO-OBITOBO# cepe"

Kpanu¢ukanus 0akanaBp

dopma 00ydeHus 3a04HAas

OOmmas TpyaJ0eMKOCTh 123ET

YacoB 1o yueOHOMY TIIaHy 432 Bus! KOHTpOJIS Ha Kypcax:
B TOM YHCIIE: 3a4eTHI C OILICHKOW 5

ayAUTOPHBIE 3aHATUS 0

caMoCTOsITeNbHAsL paboTa 423,8

Pacnpezleneﬂne YacoB ITUCHHUILIMHBI IO KypcaM

Kype 5
Htoro
Bun zanaruii v PII
Wnas xoHTaKTHAS 8,2 8,2 8,2 8,2
pabota
B Tom uncnie B 431 431 431 431
dhopme

MPaKT.MMOATOTOBKH

KonraktHast pabora | 8,2 8,2 8,2 8,2

Cawm. pabota 423,8 | 423,8 | 423,8 | 423,8

Hroro 432 (432 432 |432




[Iporpammy cocraBuii(u):

, U II. Maxeenko

Peuenszent(nl):

I naenwiti unoicenep OO0 «Bznem-Cmagpononvey, , A.B.Maneom

Tenepanvuvuii oupexmop OO0 «Bsznem-Cmaspononvey, , B.E.Cedexun

Pabouast nmporpamMmMa JUCIHMIUTAHEL

Hpe}l}ll/IHJIOMHaﬂ NPaKTHKa

paspaborana B cootBeTcTBUH ¢ PI'OC:

DesepanbHbIil TOCYAAPCTBEHHBIH 00pa30BaTENbHbIA CTAHIAPT BBICIIETO 00pa30BaHuUs - OakaaaBpHaT IO HAMPABICHUIO MOATOTOBKH
43.03.01 Cepsuc (npukaz Muno6puayku Poccuun ot 08.06.2017 1. Ne 514)

COCTaBJieHa HA OCHOBAaHMH y4eOHOTO IUIAHA:
no HanpasneHuto noaroroBku 43.03.01 Cepsuc npoduis "CepBUC B KWIKIIHOW ¥ KOMMYHAJIBHO-OBITOBOM cdepe"

YTBEPXKIEHHOTO YIEHEIM coBeTOM By3a OoT 24.04.2020 mpotoxoir Ne8.

Pabouas mporpamMma ono0peHa Ha 3acegaHuu Kadeapsl

Cepsuc

IIportokon ot 24.04.2020Ne8
Cpoxk neiicteus nporpammer: 2020-2024 yu.r.
3aB. kadempoit B.E. XKuakos

3aBeayronMid BeITyCKaromen kadeapoi
2020 r.



Busuposanue PII/ 1151 Mcno/IHEHUsI B 04epeIHOM Y4eOHOM roay

3aBeayronMi BIMTyCKaroOIIeH Kadeapoit
2021r.

Pabouast mporpamMma nepecMOTpeHa, o0CyxkJeHa U 0J00peHa Jurs
ucrionHeHus B 2021-2022y4eOHoM roay Ha 3acefaHUH Kadeapsl
CepBuc

IIporoxoi oT 2021r. Ne
3aB. kadenpoit B.E. XKuakos

Buzuposanue PII/| nis cnoiHeHHs1 B 0YepeJHOM y4eOHOM rogy

3aBenyromuii BeITycKaromei kadenpoi
- 2022r.
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1. HEJIHX OCBOEHUA JUCHUITIJIMHBI

1.1 | LenstMu npenuIIoMHON MPAKTUKU SIBIISIOTCS:

1.2 | cucremaTH3anys, pacliupeHne U 3aKperuIeHHe TeOPETHYECKUX 3HAHHM, MPAaKTHIECKUX HAaBBIKOB M KOMIIETEHIUH B cdepe
pohecCHOHATBEHON NeATeNbHOCTH, OTYYSeHHBIX TP H3yYSHUH AUCIUIIINH 0a30BOH U BApUATUBHOM YacCTH;

1.3 | popmupoBanue y 00ydaromuXcsi HABBIKOB CAMOCTOSITENBbHOI Hay4HO-UCCIIE0BATENbCKOM PabOThl Ha NMPENPUATUIX
CEpBHUCHOI HANpPaBICHHOCTH U B BBICIIUXYYEOHBIX 3aBEJICHUX, OBJIaJCHUE METOJaMH UCCIIE10BaHUS,
COOTBETCTBYIOIIMMHU BbIOpaHHOH IIpOrpamMmme;

1.4 | bopmupoBaHe KOMIUIEKCHOTO TPEICTABICHUS O CIICNU(PHKE CEPBUCHOI JEITEIBHOCTH PA0OTHHUKA aKTyalbHOTO PHIHKA
TpyZa, pa3BUTHE JTMIHOCTU OYIYLIETO CEPBHCHOTO PabOTHHKA, CICLHATH3UPYIOIIECTOCS B 00JaCTH IPEI0CTaBICHUS
paboT, TOBAPOB U yCIYT.

1.5| OcHOBHBIMHU 33/1a4aMU TPEAIUITIOMHON TMPAKTHKH O0YYarOIUXCS SBISIOTCS:

1.6 | - mprHOOpETEHUE OMBITA B MCCIICIOBAHUH aKTYyallbHBIX HAYYHBIX MPOOJeM B 00JIaCTH CEPBUCHOW MapagurMbl SKOHOMHKH;

1.7]- OBJIAICHUEC COBpeMeHHOﬁ METOA0JIOTHEH HAYYHO-IIPAKTUYICCKOI'0 HMCCICAOBAaHUS B obnactu CCPBUCHBIX ACIICKTOB
aKTyaJ’ILHOfI SKOHOMHUYECKOH HpO6J’I€MaTI/IKI/I;

1.8 | - mpuoOpereHne HABBLIKOB OPraHU3AIMU U BBHINOJHEHHS CEPBUCHBIX UCCIEJOBAHUIl B COOTBETCTBUU C COBPEMEHHOM
METOJI0JIOT el MOTPeOUTENbCKON HayKH;

1.9 - o3HakoMiIeHHE CO BCEMH dTallaMy Hay4YHO-HCCIIEIOBATEIbCKOW M MPAKTHKO-OPHEHTUPOBAHHON pabOTHI B CEPBHCHOM
rapajurme;

1.10 | - u3yueHHe U UCIIOIB30BaHUE COBPEMEHHBIX METOJIOB cOOpa, aHaM3a, U 00pabOTKH HayYHOH M MPaKTHUKO-
ONTHMH3HPYIOIIeH HHPOpMAIUH;

1.11 | - aHaTU3 HAKOIJIEHHOI'O MaTepualia, UCIoJIb30BaHUE COBPEMEHHBIX METOJOB CEPBUCHBLIX HCCHGﬂOBaHHﬁ, ux
COBCPHICHCTBOBAHUEC 1 CO3JaHNE HOBBIX METOJI0B BJIUSAHUSA HA HOTpe6HT€J’ICﬁ;

1.12 | - dopmynupoBaHue BHIBOAOB IO UTOraM CEPBUCHBIX HCCIIEIOBaHUH, 0(OpMIIEHHE PE3YIbTaTOB pabOTHL;

1.13 |- moArOTOBKA OTYETOB M HAYUHBIX ITYOJIHKAIINN;

1.14| - oBnajsieHHe METOAMU MTPE3SHTAIMU MOJTYYSHHBIX PE3yIbTaTOB HCCIENOBAHMS U MPEATIOKEHHH 10 HX IMPAKTHIECKOMY
IIPUMEHEHHUIO C UCITOJIb30BAHUEM COBPEMEHHBIX HHPOPMALIMOHHBIX TEXHOJIOTHA;

1.15(- cOop u cucremaTuzanus HEOOXOAUMBIX MaTEPHAJIOB JIJIsl HATIMCAHUS BBITYCKHOW KBaJH(PUKAMOHHON paboTHI.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.02

2.1| TpeGoBaHusi K MpeIBAPHUTEILHON MOJATOTOBKE 00y4aIOLIErocs:

2.1.1| Yyebno-uccnenoBarenbckas pabora crymenra (mo mpoduio )

2.1.2 | UccnenoBarenbckas MpakTHKa

2.2 JII/ICIII([HJ'[HHLI N NMPAKTHUKH, AJ1 KOTOPBIX OCBOCHHE JTAHHOM JTUCHMILIHHBI (MOI[y.]'lfl) He00X0UMO KaK
npeamiecTreyroumiee:

3. KOMINETEHIMM OBYYAIOUEIOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLMILIAHBI
(MOJLYJIST)

IK-6.1: IlpuMeHsieT MeTOABI Pa3BUTHS KJIHEHTYPHBIX OTHOLIEHHUI ¢ MOTPEOUTENAMH YCJIYT HA OCHOBE MOBBILICHHSI
KOHKYPEHTOCIOCOOHOCTH CEPBUCHOIO NMpeINpPUsTHS

3HaTh:

VYpoBenb 1 | dparmeHTapHbIC 3HAHUS METOOB Pa3BUTHS KIMCHTYPHBIX OTHOLICHHI C MOTPEOUTEISIMU YCIIYyT HAa OCHOBE
MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATPUATHUS

VYpoBeHb 2 | Glpie, HO HE CTPYKTYPHUPOBAHHBIC 3HAHHS METOOB Pa3BUTHS KJIMCHTYPHBIX OTHOIICHHUI C TOTPEOUTEISAMH YCITyT
Ha OCHOBE IOBBIIICHNUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IIPEATIPUATHS

YpoBeHb 3 | chopMHpOBAHHBIC 3HAHHS METOAOB PAa3BUTHs KIMEHTYPHBIX OTHOLICHHI C MOTPEOUTEISIMU yCIIyT Ha OCHOBE
MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATPUATHUS

YMmern:

ypOBeHB 1 YaCTUYHO OCBOCHHBIC YMCHUSA NPUMCHCHUS METOAOB Pa3BUTUA KIIMCHTYPHBIX OTHOIIICHHH C HOTpe6I/ITeJ'I$[MI/I yciayr
Ha OCHOBC IIOBbLIIICHUA KOHKypeHTOCHOCO6HOCTI/I CCPBUCHOT'O NPCAIPUATHSA

YpoBeHb 2 | OCBOCHHBIC YMECHUsI PHUMCHEHUS METOIOB PA3BUTHS KJIUCHTYPHBIX OTHOIICHUH C MOTPEOUTEISIMA yCIIyT HA
OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIPUITHUS

VYpoBeHb 3 | 0OCBOEHHAs CHCTEMa YMEHHS IIPUMEHEHHs] METOJIOB Pa3BUTHUS KIIMEHTYPHBIX OTHOIICHHH C IIOTPEOUTEISIMU YCIIyT
Ha OCHOBE MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUATHUS

Buaagers:

ypOBeHB 1 YaCTHUYTHO OCBOCHHBIC HABBIKH ITPUMCHCHUS METOAOB Pa3sBUTHUA KIMCHTYPHBIX OTHOIICHHH C HOTpe6I/ITeJ1$IMI/I
yCiIyr Ha OCHOBC ITOBBIIICHUSL KOHKypeHTOCHOCO6HOCTI/I CEPBUCHOTO NPCAIPUATUSA

YpoBeHb 2 | OCBOCHHBIC HaBBIKM NPUMEHEHUS METOJOB PA3BUTHS KIMEHTYPHBIX OTHOIICHHH C HOTPEOUTENIMH YCIyT HA




OCHOBEC ITOBBIIIICHUA KOHKypeHTOCHOCO6HOCTI/I CCPBUCHOTO MPEAITPUATUA

VYpoBeHb 3 | cucTeMOil MPUMEHEHHST METOOB Pa3BUTHS KJIMCHTYPHBIX OTHOIICHUH C MOTPEOUTEISIMU yCIIyT Ha OCHOBE
MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOTO NPEANPUSTUS
K-6.2: TlpumeHsieT TeXHOJIOTHH 3(PPeKTUBHOI0 KOMMYHHKATHUBHOTO B3aHMOIEHCTBHUS ¢ KJIHEHTAMHU
3Hath:
VYpoBerp 1 | dparmenTapHbIe 3HAHUSI METOIOB Pa3BUTHS KIMCHTYPHBIX OTHOLICHHI C IMOTPEOUTEISIMU YCIIYyT HAa OCHOBE
MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATPHUSTHS
VYpoBeHb 2 | 00lre, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS METOJIOB Pa3sBUTHS KIIMEHTYPHBIX OTHOIICHHH C IIOTPEOUTEISIMU YCIIYT
Ha OCHOBE MOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEANPUATHUS
YpoBers 3 | chopMHpOBaHHBIC 3HAHHS METOAOB PAa3BUTHS KIMEHTYPHBIX OTHOLICHHH C IMOTPEOUTEISIMU yCIIyr HA OCHOBE
MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUSTHUS
YMmern:
VYpoBeHb 1 |9acTHYHO OCBOCHHBIC YMEHHUS MPUMEHEHHUS] METOJIOB PA3BUTHS KIMEHTYPHBIX OTHOLICHHH C MOTPEOUTEISIMU YCIIyT
Ha OCHOBE MOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEANPUATHUS
YpoBeHb 2 | OCBOCHHBIC YMCHHUsI IPUMEHEHUS METOIOB PAa3BUTHS KIUCHTYPHBIX OTHOIICHHUH C MOTPEOUTEISIMA yCIIyT HA
OCHOBE IOBBIIIIEHUST KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO MPENIIPHATHS
VYpoBeHb 3 | OCBOCHHAs CHCTEMa YMEHUs MPUMEHEHHSI METO/IOB Pa3BUTHS KIUCHTYPHBIX OTHOUICHHH C MOTPEOUTETSIMHU YCIyT
Ha OCHOBE MOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUSATHS
Baaners:
YpoBerb 1 |4YacTHYTHO OCBOCHHBIC HABBIKM MPHMEHCHHS MCTOJOB Pa3BUTHS KIMCHTYPHBIX OTHOLICHHUI C MOTPEOUTEISIMU
YCIIyT Ha OCHOBE MOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IIPEIIIPUATHUS
YpoBeHb 2 | OCBOCHHBIC HABBIKH MPUMEHEHHS METOJIOB Pa3BUTHS KIHMEHTYPHBIX OTHOIICHHUIH C OTPEOUTENAMH YCIYT Ha
OCHOBE IOBBIIIIEHUST KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO MPENIIPHATHS
YpoBeHb 3 | cHCTeMOW MPUMEHEHHUST METOJIOB PAa3BUTHS KJIMEHTYPHBIX OTHOIICHUI ¢ TIOTPEOUTENSIMU YCIYT HA OCHOBE
MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEANPUSATHUSL
IIK-6.3: CnocobeH pa3paGoThiBaTh CTAHAAPTHI 00CTY:KUBAHUSI KJIUEHTOB
3HaTth:
VYpoBenb 1 | dpparmeHTapHbIe 3HAHUS TOPSAKA M HHCTPYMEHTApHs pa3paOOTKH CTAaHAAPTOB OOCTY>KUBAHUS KIHEHTOB
YpoBeHb 2 | 00mmue, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS MOPSIKA M HHCTPYMCHTApHsl pa3pabOTKU CTAaHIAPTOB 00CITy)KHBAHHS
KITUEHTOB
VYpoBeHb 3 | chOopMHUPOBaHHBIC 3HAHUS HOPSAKA ¥ UHCTPYMEHTapHs pa3pabOTKU CTaHAAPTOB OOCIYKUBaHUS
Ymers:
VYpoBeHb 1 |4acTHYHO OCBOCHHBIC YMEHUSI Pa3pabOTKU CTAHAAPTOB OOCIYKMBAaHMS KIHEHTOB
YpoBeHb 2 | OCBOCHHBIE yMEHHS pa3pabOTKU CTAaHIAPTOB OOCIYKHBAHHUS KIMCHTOB
VYpoBeHb 3 | OCBOCHHAsI CUCTEMa yMEHHUSI Pa3pabOTKU CTaHAAPTOB OOCIYXHMBAaHHS KIMEHTOB
Baangers:
YpoBeHb 1 |9acTHYTHO OCBOCHHBIC HAaBBIKH DPa3pabdOTKU CTAHAAPTOB OOCITY)XKMBaHHs KIMSHTOB
YpoBeHb 2 | OCBOCHHBIC HaBBIKH Pa3pabOTKH CTaHIAPTOB OOCIY)KUBAHHUS KIHEHTOB
VYpoBeHb 3 | pa3paboTKH CTaHIAPTOB OOCTY)KUBAHUS KIHEHTOB
IIK-5.1: Ucnosb3yeT MeTOABI TMATHOCTHKH /ISl KOHKPETHBIX 00beKTOB cepBUCa
3HaTh:
YpoBenb 1 | crocoObl MPOBOAEHHST SKCIEPTU3BI U (M) AUATHOCTUKY OOBEKTOB CEpBHCa
YpoBeHb 2 | MEeTOIBI JUATHOCTHKHU JUISi KOHKPETHBIX OOBEKTOB CEpBHCA
YpoBeHb 3 | HOPAIOK pa3pabOTKH JHATHOCTHKHU JUISi KOHKPETHBIX OOBEKTOB CepBUCa
YMmern:
VYpoBenb 1 |MeromaMu QUAarHOCTHKHU JUIsi KOHKPETHBIX OOBEKTOB CEpBHCA
YpoBeHb 2 | pa3pabaThIBaTh METOABI JIMATHOCTUKH IJISI KOHKPETHBIX 00BEKTOB CepBHUCa
VYpoBeHb 3 | IPOBOIUTH 3KCIEPTH3HI U (MJIM) AUATHOCTUKY OOBEKTOB CEpBICA
Baaners:
VYpoBenb 1 |mpueMamu IMPOBOJCHHUS SKCIIEPTU3bI M (MJIM) THATHOCTHKY OOBEKTOB CEpBUCA
VYpoBeHb 2 | MeTOmaMH JUATHOCTHKHU Ul KOHKPETHBIX OOBEKTOB CepBHCa
VYpoBeHb 3 | 0COOCHHOCTSIMH TIPOBOJICHHUS SKCIEPTH3bI M (MIIH) AMATHOCTUKY OOBEKTOB CEpPBHCA

IK-5.2: AHajM3upyeT MeTOABl YCTPAHEHHs BbISIBJICHHBIX HEHCIPABHOCTEH 00bEKTOB CepBHCa

3HaTh:




Yposens 1

OCHOBBI U METO/JIbl YCTPAHCHHS BbISABJICHHBIX HeI/ICHpaBHOCTeﬁ 00BEKTOB CcepBHuCa

YpoBeHb 2 | 37eMEHTBI B METOJbI YCTPAHEHNUS BBISBICHHBIX HEHCIIPABHOCTEH 00OBEKTOB CepBUCA
VYpoBeHb 3 | mpoliecc ycTpaHEeHHs BBISBICHHBIX HEUCIPABHOCTEH 00BEKTOB cepBHUCa
YmeTs:
VYpoBenb 1 |wHcHosibp30BaTh METOJBI YCTPAHEHUS BBISBJICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCa
YpoBeHb 2 | BHEJPATH METOMBI YCTPAHCHUSI BBISBICHHBIX HEHUCIIPABHOCTEH 0OBEKTOB CepBHCa
YpoBeHb 3 | OpraHn30BBIBATh METO/IbI YCTPAHEHHS BBISBICHHBIX HEUCIPABHOCTEH OOBEKTOB CEpBUCA
Baaners:
YpoBeHb 1 |HaBbIKAMU M METOJIAMH YCTpPaHEHHs BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB cepBHCa
YpoBeHb 2 | OCHOBaMH U METOJIAMH YCTPAHCHUSI BBIBICHHBIX HEHCIIPABHOCTEW 0OOBEKTOB CEpBHCA
VYpoBenb 3 | mpueMamu M METOJaMHU YCTPAHEHHsI BBISIBICHHBIX HEHUCIIPABHOCTEH OOBEKTOB CEepBHCA

MK-3.1: Ucnoab3yeT KpUTEPHH BHIGOPa MaTepPHAIBHBIX PECYPCOB H CHEHUAIBHBIX CPEICTB IJIsl OCYLIECTBIEHHUS Mpolecca

cepBHca
3HATh:
YpoBeHb 1 | OCHOBBI KpUTEpUH BBHIOOpA MaTEPHAIBHBIX PECYPCOB U CICIMAIBHBIX CPEACTB UL OCYIIECTBICHHS Mpolecca
cepBuca
YpoBeHb 2 | IPUHIUIEI BEIOOpA MaTepHATBHBIX PECYPCOB U CIIEIMANBHBIX CPEICTB IS OCYIIECTBICHHUS Ipollecca cepBuca
VYpoBerp 3 | cucTeMy BBIOOpa MaTepHalbHBIX PECYPCOB H CIEIHANBHBIX CPEICTB UL OCYIIECTBICHHS MPOIECca CePBHCA
Ymern:
VYposeHs 1 | peann3oBbIBaTH OCHOBBI KPUTEPHUH BbIOOpAa MaTepHalbHBIX PECYPCOB U CIICLHANBHBIX CPEACTB IS OCYIIECTBICHUS
porecc
VYpoBeHb 2 | peasn30BbIBATh MPUHIHUIIBI KPUTEPUEH BbIOOpA MaTEpHAIBHBIX PECYPCOB M CHELHATIBHBIX CPEACTB A
OCYIIECTBICHHS IPOIIECC
YpoBeHb 3 | peanu30BBIBATh CHCTEMY KPHTEPUH BBIOOpa MAaTEPHAIBHBIX PECYPCOB M CIICIHAIBHBIX CPEICTB IS OCYIICCTBICHUS
porecc
Baangers:
Yposenb 1 |HaBBIKaMH , TTO3BOJSIOMIMMH PEaTM30BEIBATH OCHOBBI KPUTEPHH BBIOOpA MAaTEpPHAIBHBIX PECYPCOB U CIIEIHAIBHBIX
CPEICTB IS OCYIIECTBICHHS MPOIIECC
YpoBeHb 2 | HaBBIKAMH , ITO3BOJISIOIIMMH PEaIN30BBIBATh IPUHIMUIIEI KPUTEPHU BBIOOPAa MATEPHATBHBIX PECYPCOB M
CIEIMAJIBHBIX CPEJCTB Ul OCYLIECTBICHHS MPOIece
VYpoBeHb 3 | HABBIKAMH , MO3BOJSIIOLIMMI PEAIM30BBIBAT CHCTEMYKPHTEPUH BBIOOPA MAaTepUAIbHBIX PECYPCOB U CHELHAIBHBIX
CPEICTB IS OCYIIECTBICHHS MPOIIECC
IIK-2.1: BaaaeeT KJI1HEeHTOOPHEHTUPOBAHHBIMU TEXHOJIOTHSIMH B CEPBHCHOIi JesITeJbHOCTH
3HATh:
VYposeHb 1 | dparmeHTapHbIe 3HAaHUS CTPYKTYPHI U BUIOB CTPATETMU PA3BUTHSL aBTOTPAHCIIOPTHBIX CPEICTB
VYpoBeHb 2 | o01ye, HO HE CTPYKTYPHPOBaHHBIC 3HAHUS CTPYKTYPBI M BUAOB CTPATETMU PAa3BUTUS aBTOTPAHCIIOPTHBIX CPEJICTB
VYpoBeHb 3 | chopMHUpOBaHHBIE 3HAHUSI CTPYKTYPHI U BUAOB CTPATETHU PA3BUTHS aBTOTPAHCIOPTHBIX CPEICTB
Ymern:
Yposenb 1 |cmabo copMupoBaHHEIE YMEHHS pa3padaTHIBAaTh CTPATETHYECKHE HAIPABICHUS PAa3BHTHS CEPBHCHOTO
HIPEATIPUSITAS
VYpoBeHb 2 | 9aCTHYHO OCBOCHHBIC YMEHHSI DPa3padaThIBaTh CTPATETMUECKHE HAIPaBICHUS Pa3BUTHS CEPBUCHOTO MPEINPUATHS
VYpoBeHb 3 | chopMHupOBaHHBIE YMEHUSI pa3pabaThIBaTh CTPATETHUECKUE HAIIPABJICHUS Pa3BUTHS CEPBUCHOTO IPEIIPHATHS
Baaners:
Yposerp 1 |ciabo chopMupoBaHHEIC HABBIKKM CTPATETHYESCKOTO IUIAHHPOBAHHS aBTOTPAHCIIOPTHOIO MPEAIPHATHS B 00NacTH
OKa3aHUs CEPBUCHBIX yCIYyT
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKM CTPATErMYECKOro IUIAHUPOBAHHUS aBTOTPAHCIIOPTHOTO NPEINIPHUITHS B 001aCcTH
OKa3aHUs CEPBUCHBIX yCIYyT
VYposeHs 3 | chopMHUPOBAHHBIC HABBIKM CTPATETHYECKOTO [UIAHUPOBAHUS ABTOTPAHCHOPTHOIO MPEIIPHUATHS B 00JACTH OKa3aHMUs
CEPBUCHBIX YCITyT
MK-2.2: ananusupyer padoune npouecchl, KOHCTPYKTHBHBIC pellieHHs1 00beKTOB cepBHCa
3HATh:
VYposenb 1 | dbparmeHTapHble 3HaHUS NOKa3areneil 3pexTUBHOCTH AEATENbHOCTU U OOCIyKMBaHUs IPENIPUITUS CEpBHCa
VYpoBeHb 2 | o0mine, HO HE CTPYKTYpPUPOBAHHBIC 3HAHHS MOKa3areseil 9pGeKTHBHOCTH ASSITEILHOCTH U 0OCIYKHUBAHHS

MIPEeANPUATHS CEpBHUCA

Yposens 3

C(bOpMPIpOBaHHI)Ie 3HaHMS TTOKa3aTenei S(l)cl)eKTI/IBHOCTI/I JACATCIIbHOCTHU U 06CJ'Iy)I(I/IBaHI/I$I MpearnpuAaTus Ce€pBuca




YMmern:

VYpoeenb 1 |cnabo copMHUpOBaHHBIE YMEHHS C TIOMOIIBIO AHATUTHIECKOTO MHCTPYMEHTApHUs OLICHHBATh 3P (PEKTUBHOCTD
JIESTSIILHOCTH CEPBUCHOTO TIPS IPUSATHUS

YpoBeHb 2 | 9acCTHYHO OCBOCHHBIC YMEHHMS C MOMOIIBI0 aHATUTHYECKOTO HHCTPYMEHTAPHS OLCHUBATH 3()(EKTHBHOCTH
JIeSITENIEHOCTH CEPBUCHOTO IPEIIPHUATHS

VYpoeenb 3 | chopMHpOBaHHBIE YMEHHS C TIOMOIIBI0 AHATMTHIECKOTO MHCTPYMEHTAPHsS OIlEHUBATh 3P (HEKTUBHOCTD
JIESTSIILHOCTH CEPBUCHOTO TIPS IPUSATHUS

Baaners:

Vposenb 1 |cmabo chopmMupoBaHHBIE HABBIKM aHATN3HPBAThH IPOIECC CEPBHCHOTO OOCTYKUBAHUS C TO3UIUH dPHEKTUBHOCTH
JIeSITEIEHOCTH

YpoBeHb 2 | 4aCTHYHO OCBOCHHbBIE HABBIKHM aHAJIU3UPBATH MPOLECC CEPBUCHOTO OOCITYKHMBAHUS C TO3UIHMH 3PHEKTUBHOCTH
JIeSATSIIbHOCTH

VYpoBeHb 3 | chopMHEpOBaHHBIE HABBIKK aHATH3UPBATH MPOIECC CEPBHUCHOTO OOCTYXKMBAHHS C TO3HIINH 3(PPEKTHBHOCTH

JACATCIIbHOCTHU

IIK-1.1: BrageeT 0cOGeHHOCTAMHU Pa0OYUX NMPOLECCOB, KOHCTPYKTHBHBIX pellieHUil 00beKTOB CepBHCa NMPH BbIOOPE WJIH
pa3padoTKe TEXHOJIOTHYECKHX MPOLECCOB; TPeOOBAHMSIMU MPOU3BOACTBEHHOM JHCIMILNIMHBI, MPABUJ MO OXpaHe TPyAa U

MOKAPHOI 6€30MaCHOCTH MPH OCYLIECTBJIEHUH TEXHOJOTHYECKOro Mpoiecca

3HATh:

VYposens 1

OCHOBBI 0COOCHHOCTH Pabo4uX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUH 00BEKTOB cepBHUCa IPU BHIOOpE HIH
pa3paboTKe TEXHOJIOIMYECKUX IPOLECCOB; TPEOOBAaHUSIMU IPOU3BOJCTBEHHON NUCLUIIIMHBI, IPABUII 110 OXpaHe
TpyZAa U HOXXapHOI 6e30MaCHOCTH IPH OCYIIECTBICHUN TEXHOIIOTHIECKOTro IpoIecca

VYposens 2

MPUHIHITE 0COOSHHOCTEH padovnX MPOIECcCOB, KOHCTPYKTUBHBIX PEUICHHH 0OBEKTOB CepBHCA IPH BHIOOpE HIH
pa3paboTKe TEXHOJOTMYECKUX MPOIECCOB; TPEOOBAHUSMH MPOM3BOJCTBEHHON NUCLMIUIMHBI, MPAaBUI 0 OXpaHe
TpyJa U MOoXapHOH 6€30I1aCHOCTH IIPU OCYIIECTBICHUH TEXHOJIIOTHYECKOTO IIpoLecca

VYporensb 3

cUCTEeMY O0COOCHHOCTEH pabovmX MPOIECCOB, KOHCTPYKTUBHBIX PELICHUIT 00BEKTOB CEpBUCA MPHU BhIOOpE WK
pa3paboTKe TEXHOIOTHYECKUX IPOIECCOB; TPEOOBAHMSIMHU [IPOU3BOACTBCHHOM AUCUUILUIMHBL, IPABHII IO OXPaHEe
TpyJAa v HOXXapHO# 6e30MaCHOCTH IIPH OCYIIECTBICHHN TEXHOIOTHIECKOrO Mpoliecca

YMeTh:

VYposens 1

peanu3oBbIBaTh OCHOBBI OCOOEHHOCTH PabOUYNX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUIl 0OBEKTOB CepBUCa NPH
BBIOOpE MM Pa3pabOTKe TEXHOIOTHIECKHX MPOIECCOB; TPEOOBAHUAMMU IPOU3BOACTBEHHON NUCIUIIIMHEL, TIPABII
0 OXpaHe TPyZAa M MOXKapHOit 6€30IMaCHOCTH IIPH OCYIIECTBICHUN TEXHOJIOTHIECKOTo Iporecca

YposeHsb 2

peannu3oBbIBaTh NPUHIUILI OCOOEHHOCTH PabOUUX MPOLIECCOB, KOHCTPYKTUBHBIX PEIICHUH 0OBEKTOB CepBHCa MPU
BbIOOpE MU pa3pabOTKEe TEXHOJIOTMYECKUX IPOIECCOB; TPEOOBAHUSIMU MIPOU3BOICTBEHHON AMCIUILIMHEL, IPABUIL
M0 OXpaHe TPyJa U MoXKapHOi 6€30MacHOCTH NPH OCYILECTBIEHUN TEXHOIOTHYECKOro Ipolecca

VYposeHsb 3

pean30BbIBaTH CUCTEMY OCOOEHHOCTH Pabo4YnX MPOLECCOB, KOHCTPYKTHBHBIX PELICHHI 0OBEKTOB CepBHCa MPH
BBIOOpE WM pa3paboTKe TEXHOJOTHYECKUX MPOLECCOB; TPEOOBAHMSIME HMPOM3BOACTBEHHOH AMUCHMIUINHBI, IPABHII
0 OXpaHe TPyJa U MOXKAPHOH 6€30NaCHOCTH IIPH OCYIECTBIEHHN TEXHOIOTHUECKOTro Ipolecca

Baanernb:

VYposens 1

HaBBIKaMH , TTO3BOJISIOIUME PEaM30BbIBATH OCHOBBI OCOOCHHOCTEH PabO4MX MPOIECCOB, KOHCTPYKTUBHBIX
peleHnii 00bEKTOB CepBHca MPH BBIOOPE MM pa3pabOTKe TEXHOJOTMYECKHX MPOIECCOB; TPeOOBaHUAMHU
MIPOM3BOJCTBEHHON MUCLHUIUINHBI, IIPABUWII IO OXpaHe TPyJa U MOXKapHOH 0E30IaCHOCTH MPU OCYIIECTBICHUH
TEXHOJIOTMYECKOro Ipolecca

YposeHsb 2

HaBBIKAMH , TTO3BOJISIOIUME PEaM30BbIBATH MPUHIHUIIEI 0COOEHHOCTEH pabouuX MPOLECCOB, KOHCTPYKTHBHBIX
peleHnii 00beKTOB cepBUCa IIPU BHIOOPE WK pa3paboTKe TEXHOJIOTHYECKUX IPOLECCOB; TPEOOBAHUAMU
MIPOM3BOJICTBEHHON JUCLUILINHGI, TIPABIJI [0 OXpaHe TPYAa U I0XKapHOH 0€30I1aCHOCTH IPH OCYLIECTBICHUI
TEXHOJIOTMYECKOro Ipoiecca

VYposeHb 3

HaBBIKaMH , MO3BOJISIOLIVMH PEaNN30BLIBATh CHCTEMY OCOOEHHOCTEH paboumux MPOLEccOB, KOHCTPYKTUBHBIX
peleHnii 00bEeKTOB CepBUCa IPU BHIOOPE WK pa3paboTKe TEXHOJIOTHYECKHUX MPOLIECCOB; TPeOOBAHUSIMU
MIPOM3BOJICTBEHHON NUCLMIUIMHBI, IPAaBUII 110 OXpaHe TPyAa U MOXKApHOH 0e30MacHOCTH IIPH OCYIIECTBICHUH
TEXHOJIOTMYECKOro Iporuecca

B pe3yabTaTe 0cBOCHMS AMCHMILIMHBI 00yUYarOUIMiica N0JIKeH

3.1|3uarn:

3.1.1 | — ocHOBHBIE Pe3yabTAThl HOBEHIINX MCCIICAOBAHUN B MapaJurMe CEPBHCHOTO aCIEKTa COBPEMEHHOH SKOHOMUKH;

3.1.2 | — coBpeMeHHBIC HHCTPYMEHTBI UCCIICIOBAHUI B CEPBHUCTHKE,

3.1.3(- COBPEMCHHBIC MECTOAbBI U MHCTPYMEHTBI Ka4Y€CTBECHHOT'O U KOJIMYCCTBECHHOI'O aHaJIn3a B CCPBUCHOM CCKTOPC 3KOHOMUKH;

3.1.4 |- ocHOBHEIE METOABI U MOJACIIA TAKTUYECKOTO MU CTPATCTUYCCKOT0 YIPABJICHHS B OpraHU3alUAX C(bepm 06Cﬂy)KI/IBaHI/I$I;

3.1.5|— 0COOCHHOCTH TEXHOJOTHII NPUHATUS yHNPAaBICHUECKUX PEIICHUH B OpraHM3amysX cepsl 0OCIyKHBaHUS;

3.1.6 | — ¢opMBI OpraHU3aIMU NPH3BOJCTBEHHON NEATEIBHOCTH B OPraHH3aIMAX c(epbl 00CITyKHBaHUS;




3.1.7 | — IpUHIMIIBI U METO/BI OPraHU3aUUH HAYYHBIX U MPAKTHKO-OPHEHTHPOBAHHBIX MCCICIOBAHUI B PA3IMYHbBIX MPEAMETHBIX
obnacTsx B opraHuzanusax chepsl 00CIyKUBaHUS;

3.2| YmeTn:

3.2.1 | — BBIABIATDH MEPCICKTUBHBIC HATPABICHUS NPUMEHHUTEIHHO HAYYHBIX M MPAKTHKO-OPUCHTHPOBAHHBIX HCCIICIOBAHHUI B
Pa3IMYHBIX IPEIMETHBIX 00JaCTIX B OpraHU3auuix cdepbl 00CTyKUBaHUs, 00OCHOBBIBATH aK TYaJIbHOCTb,
TEOPETUYECKYIO MPAKTHIECKYIO0 3HAUUMOCTh

3.2.2 | uccnegyemoit mpobaeMbl, GOPMYJIUPOBATh CEPBUCHBIC THIIOTE3BI,

3.2.3 |- mpoBOIUTH IMIUPUYECKUE MPHUKIIAIHBIC HCCIICIOBAHMS,

3.2.4 | — oOpabaThIiBaTh SMIIMPHYECKHE IKCIICPUMEHTAIBHBIC JaHHbIC;

3.2.5 |- caMOCTOSATENBPHOTO IUIAHUPOBATh M MPOBOJAMTH HAYYHBIC UCCIICIOBAHUS,

3.2.6 | TpeOyrorre MUPOKOro 00pa30BaHUsl B 00JIACTH CEPBUCHOM IESTEIBHOCTH,

3.2.7 | — GopMynupoBaTh 3a7a4d, BO3HUKAIOIIKE B XOJI¢ HAYYHO-HCCIICNOBATEIbCKON JSSITENFHOCTH B 00JIACTH CEPBUCHOM
JESITEIbHOCTH;

3.2.8 | — BbIOMpaTh HEOOXOAUMBIE METO/IbI PEIICHUSI UCXOAS U3 3a/1a4 KOHKPETHOTO MCCIIEOBAaHHs B 00JIaCTH CEPBUCHOM
JIeSITEIEHOCTH;

3.2.9 | - aHanM3UPOBATh U UHTEPIPETUPOBATH MONYUCHHBIC PE3yIbTaThl B 00JACTH CEPBUCHOM JEATENHLHOCTH;

3.2.10 |- mpoBoanTh OGuGIHOrpaduUecKyr0 paboTy ¢ MPUBJICYCHHEM COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJOTHH B 001acTH
CEPBUCHOI IeSITEILHOCTH;
3.2.11 | — npencTaBiATh UTOTH MPOJCIAHHON PAOOTHI, MOJYYCHHBIE B PE3YIbTaTe MPOXOXKACHUS MPAKTHKHU, B BUIE pedeparon
(0030p nuTEpaTYpHI), CTaTEH, ODOPMIIEHHBIX B COOTBETCTBUH C UMEIOIIMMUCS TPEOOBAHUAMH, C IIPUBJICUCHHEM
3.2.12 | coBpeMEHHBIX CPEJCTB PEAAKTUPOBAHUS M TICUATH B 00JACTH CEPBUCHOI JEATEIBHOCTH;
3.3 | Baaaerb:

3.3.1 |- meTononoruel U METOAMKOM MPOBEICHNS HAYYHBIX HCCICAOBAHMI B OOJIACTH CEPBUCHOI HEATEIBHOCTH;

3.3.2 | — HaBBIKAMU CaMOCTOSATEIbHON HAay4HOW M MCCIIeI0BAaTENbCKOM paboThl B 00JaCTH CEPBUCHON JIESTENLHOCTY;

3.3.3| - coBpeMEeHHBIME TEXHOJOTHUAMH HAYyYHBIX UCCICOBAHUI B 00JIACTH CEPBUCHOU NESTEILHOCTH,

3.3.4 | — uHbOpPMaAIMOHHBIMU TEXHOJIOTHSIMH aHAJIM3a JAaHHBIX HAyYHBIX UCCIEIOBAHUI B 001aCTU CEPBUCHON JIESTENLHOCTH;

3.3.5|— MeTomamMu Npe3eHTaluy HayYHBIX PE3YJIbTATOB HA HAYYHBIX CEMHHApax U KOH(EPEHLUSX ¢ MIPUBJICUCHUEM
COBPEMEHHBIX TEXHUYECKHX CPEACTB B 00JIACTH CEPBUCHON JESITETLHOCTH.

4. CTPYKTYPA U COAEP)KAHUE JUCIHUIIVINHBI (MOZYJIS)
Kon HaumenoBanue pazgenos u e /Bug | Cemectp / | Yacos | Komneren- | Jlutepatypa | Ipakr. | Ipumevyanue
3aHATHS 3aHATHs/ Kypc 107011 MOT.
Paszpnen 1. Paznea 1.
1.IloaroToBUTEBLHBIN 3TAN,
NPOBOAUMBII 171l 00y4AIOIIMXCS
npenoaaBaTeIssMH
1.1 YcranoBouHas Jiekuust (e, 3a1a4H, 5 57 T1IK-2.1 JI1.1 J11.2 57
cpoku npakTukun) /Cp/ JI1.3J12.1
2.2
J12.3J13.1
1.2 HHCTpyKTaX MO TEXHUKE 5 56 [K-2.2 J1.1J11.2 56
6e3onacHoct /Cp/ JI1.3J12.1
2.2
J12.3J13.1
1.3 TTonmy4yeHne MHANBUAYAIBHOTO 33aJaHuS, 5 60 TIK-2.1 TIK- JI1.1J11.2 60
COJIEp)KAaHUS U TUIAHMPYEMOTO pe3ybTara 2.2 JI1.3J12.1
MIPAKTHKH, pa3paboTKa KaJIeHJapHOI0 J12.2
TUTaHa IPOXOXKASHUS pakThku /Cp/ JI2.3J13.1
Pasznen 2. Paznen 2. Iloaroroska
0TYEeTa MO Pe3yJIbTATM NMPOXO0KICHHUS
NMPaKTUKH
2.1 Beenenue (Llenb, 3a1a4u MPaKTUKH, 5 60 IIK-2.1 TIK- JI1.1 J11.2 60
MECTO IPOBEJICHUS NIPAKTHKH, 2.2 JI1.3J12.1
uHpOpMaIOHHas 6a3a MCCie0BaHMs, 2.2
npueMsl 1 MeToasl. CTpyKTypa JI2.3J13.1
otuera) /Cp/
2.2 PexoMeHAanuu 10 ONTHMH3ALHNN 5 60 |IIK-2.1TIK-| JI1.1J11.2 60
MPOIIECCOB npenocTaBieHus ycuyr /Cp/ 2.2 JI1.3712.1
J2.2
JI2.3713.1




2.3 Opranuzanys npouecca KanuTaabHOro 5 70,8 | IK-2.1 IIK- | JI1.1J11.2 70
peMoOHTa cepBUCHOr0 00bekTa /Cp/ 2.2 JI1.3J12.1
2.2
J12.3J13.1
24 3akmouenue. Opopmienue otyera /Cp/ 5 60 |IIK-2.1TIK- | JI1.1J11.2 60
2.2 JI1.3J12.1
2.2
J12.3J13.1
2.5 IMoaBeeHHE UTOTOB MPAKTHKU. 3alIUTa 5 8,2 |IIK-2.1IIK- JI1.1 J11.2 8
otruetos /MKP/ 2.2 JI1.3J12.1
2.2
J12.3J13.1

5. ®OHJI OHEHOYHBIX CPEJICTB

5.1. KoHTpo/IbHBIE BONPOCHI U 3a/1aHUSI

1 Pacckaxxute 0 paboTe Ha IPEANPHUATHH.
2 B xakoM kauecTBe Bbl MpoXoAMIN MPAKTUKY HA MPEANPHUATHN: KaK CTYACHT (0e3 OIIaThl), CTa)KEp WM IITATHBIA COTPYAHHUK (C
oraToi Tpyaa)?
3 Kak 6bu10 opranu3oBano Bare pabodee mecTo?
4 TIpenocrapisiiack 11 BaM BO3MOXKHOCTH BBIOOpa HalpaBlICHUS, METOJIOB U CPEICTB BBIIOIHEHUS PabOTHI?
5 KakumM 00pa3oM pyKOBOIUTENb HA MPEANPHATAN POBEPSIT U KOppeKkTupoBan Barry padoty?
6 Kak mpoucxoauio B3anMoJIcHCTBHE ¢ KOMAHON — B CiIydae IPYIIOBOi pabOThl Haa MPOEKTOM?
7 IlnanupyeTcs 14 AajdbHellee pa3BUTUE BHIIIOIHEHHON pabOThl Ha 3TOM IPEAIPUITUN?
8 Kakue 3HaHMS U HaBBIKY, NIOJyYEHHbIE B YHUBEpCUTETE (Ha KaKUX KypcaX, AUCUUIUIMHAX) OblLIM HaubOosee Bam nonesHs! npu
MIPOXOXKICHUH MPAKTHKU?
9 Kakux 3HaHUI U HaBBIKOB Bam ObIJIO HEOCTATOYHO IPH BBHIIOJIHEHUH pabOThI?

10 Kakuie HOBbIE 3HAHMS M HaBBIKU BBI MOJYYMIIM B paMKaxX MPOXOXKIEHHS PAKTHKH?
11 Kakum o6pa3zom Bel Obl H3MEHWIN yueOHBIH mpoliece (yKa3aTh AUCIMILIMHBI M UX Pa3/ieibl) C yIETOM OIIbITa, OJYUYCHHOTO Ha
MPaKTHUKE, B T.4. HEAJOCTATKAa HCXOAHBIX 3HAHUNA U HABBIKOB U T.Zl.?
12 Inanupyere n1u Bol ganpHelee TpyaoycTpOHCTBO (MIPOLODKEHUE pabOThl) HA JAHHOM NPEANPUATHN?
13 Bame o61ee Bre4yaTieHUe OT IPEANPUATUS U BHIIOTHEHHON paOOTHI.

5.2. TeMbl NHCHLMEHHBIX PadoT

He npenycmoTpenst

5.3. ®oH/ OLIEHOYHBIX CPeICTB

Komriekr OLCHOYHBIX MATCPHUAJIOB 110 JUCHUINIMHE IpUIaracTtcs

5.4, Hepe'-lel-lb BH/I0B OLICHOYHBIX CPEACTB

Koncnekr nexuumii, npakTudeckue 3aaHus, KOMIUIEKT 3alaHui [l IPOBEPKU 3HAHMH

6. YYEBHO-METOAUYECKOE U NTH®OPMAIIMOHHOE OBECIEYEHUE JUCHOUIIJIMHbBI (MOAYJIS)

6.1. Pexomenayemasi JuTepaTypa

6.1.1. OcHoBHas1 IMTepaTypa

ABTOpBI, COCTABUTEITH 3arnaBue WsparenserBo, rox | Anpec
JI1.1 | N.A. Epémenxko, C.B. OCHOBBGI IMTPEJAITPUHUMATEJIbCKOU AEATEJIbBHOCTU: , 2016 https://ntb.
Kpusomrees, B.B. y4aebHOe mocobue donstu.ru/
Cariep content/os

novy-
predprini
matelskoy
deyatelnos

ti

JI1.2 | Pymenxo JI. JI. CepBHCHas JeATEIBHOCTD: YueOHOe mocobue MockBa: Jlamkos http://ww
u K, Aii ITu Dp w.iprbook
Menna, 2018 shop.ru/75

199.html
JI1.3 | Burosckas M. E. IpodeccruonambHas ITHKA U ITHKET: Y4ebHoe mocodue st Mockaa: Jlamkos http://ww
0akaaaBpoB u K, Aii ITu Dp w.iprbook
Menna, 2018 shop.ru/75

205.html

6.1.2. Jlono/iHUTEIbHASA JIMTEpPATypa
ABTOpBI, COCTaBUTENN 3arnaBue UsparenscrBo, rox | Anpec



http://ww/
http://ww/

ABTOpBI, COCTaBUTENN 3arnaBue W3parensctBO, TOx | Anpec
JI2.1 |MIunwmnosa JI. B., OKOHOMUKA U aHAIU3 AEATENbHOCTU MPEANPUITUI cepBUca: ITaxTeI:
Cep6unosckuii B.IO. V4e6. mocobue IOPT'YDC, 2004
JI2.2 |T'yposa, T. U., MapkeTHHT B cepBuce: yaeOHoe mocobue Mockaa: http://ww
®domuna, T. T. MOoOCKOBCKH# w.iprbook
TOPOJICKOM shop.ru/26
MeIarOTUICCKH 518.html
yHuBepcurert, 2013
J12.3 |3aiinesa H. A. MeHeDKMEHT B CepBHCe U Typu3Me: YueOHoe mocobue Mockaa: http://znan
M3 parenscTBo ium.com/g
"®OPYM", 2018 o0.php?
id=95940
2
6.1.3. MeTomuueckne pa3padoTKH
ABTOpBI, COCTABUTEITH 3ariaBue W3parensctBO, T | Anpec
JI3.1 |OT'TY;coct. AT PyKOBOJACTBO AJIs1 IIperoiaBaTelieii o OpraHu3aluy 1 Pocros w//1.: 11 https://ntb.
CarnoXHHUKOBa IUTAHUPOBAHUIO Pa3IMYHBIX BUIOB 3aHATHI U CAMOCTOSTEIBHOM Ar'TY, 2018 donstu.ru/
pabotel oOyvaroruxcs B JJOHCKOM rocy1apcTBEHHOM content/ru
TEXHUYECKOM YHUBEPCHUTETE: METO/I. YKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.3.1 IlepeyeHb MPOrpaMMHOro odecreyeHust

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeueHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1| NudopmarmonHas cnpaBoyHas cucrema Koncynprantllmoc.CraBponoibekuil kpait // Pesxxum
noctyma:http://www.consultant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUIIIMHBI (MOJY JIS)

7.1|K-208

7.2 | Y4yebnas ayauTopHs JUIS NPOBEICHHS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATHH CEMHHApPCKOTO THUIIA, TPYMIIOBBIX H
MHINBUAYANBHBIX KOHCYIBTANH, TEKYIIEr0 KOHTPOIISA M IIPOMEXYTOTHOH aTTecTannu

7.3 | (Crienmanu3upoBaHHast MeOeNIb; TEXHUUECKUE CPEJICTBA JUTS NIPEACTABICHHUS yIeOHOH HMH(POPMAIHH, KOMITBIOTEpHASL
TEXHHUKa, B TOM uucie: Hoyroyk ASUS X53U;, nemonctpaunonnsiii 5kpan PROJECTA; Habopbl 1€MOHCTPAIMOHHOTO
000pyI0BaHMS M Y4eOHO-HATIISIIHBIX TOCOOMIT)

7.4|B-202

7.5 | TTomemenne Ast CaMOCTOSITENBHON PabOThI, KypCOBOTO NMPOEKTUPOBAHMS (BBIOIHEHHSI KYPCOBBIX PaboT), TPYIIOBEIX U
MHIWBUAYAIBHBIX KOHCYIbTaIUH

7.6 | (cenuanu3upoBaHHas MeOenb;

7.7 | TexHUYECKUE CPeACTBa A MpeCTaBIeHUs yueOHOH HHpOpMaLuK, KOMIIBIOTepHas TEXHHUKa, B ToM yucie: |BM-

COBMECTUMBIC KOMIIBIOTEPHI — 10 IIT., JIOKaJIbHAsA BBIYUCJIMTCIIbHAA CCTh, BbIXO/ B rno6aanyro KOMIIBIOTCPHYIO CETh

Internet)

8. METOIUYECKHUE YKA3AHUS IJIS1 OBYYAIOIIUXCSA IO OCBOEHUIO JTUCIUIIJIMHBI (MOJIYJIST)

MeTOI[I/ILIeCKI/IC YKa3aHus COACPKAT CBEACHHUA O ITOPAAKE OpraHu3alv IIPAKTUKU B BY3e, Pa3bACHAIOT IIPO-
[eCC MPOXOKACHUA OGy‘-IaIOH_H/IMI/ICSI IMMPAKTHUKH, PCKOMCHAAIINH I10 ITIOATOTOBKE, O(l)OpMJIeHI/IIO " 3alIUTEC OT-
4cTa 10 MPAaKTUKE, a TAKKC KPUTCPHUH OLUCHHUBAHUWA 3alIUTHI OTUCTA 110 IIPAKTHUKE. MeTOJII/I‘IeCKI/Ie YKa3aHuAa

IMPEACTaBJICHLI B JIOKaJbHOM CETH HWHCTUTYTa



http://ww/
http://znan/
http://www.consultant.ru/
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